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DearCheryl,
Thankyou for your reply to my emailandasit may bepublished
I thoughtI hadbettermakesomeamendments.Thelettershould
readasfollows:

RecentlyI havereceivedinformation from avarietyof
governmentbodiesbothStateandFederal,aboutthis andother
issuesof concernto women. WhenI havecontactedthemthere
hasgenerallybeenno replyor if therehasbeenandthere’sbeena
functionto attendtherehasbeenno child careavailable.

Thesystemin placeat Centrelinkdoesnotencourageparticipation
in thework force. Theattitudetowardsandthe assumptionsabout
the welfarerecipientareoften insultingandoffensive.
With exceptionsthe staffgenerallyhaveno ideaaboutthe
problemsfacedby single parents,the type of work that theydo or
the restrictionsthatsingleparenthoodplaceson their living
arrangements.Thereportingsystemor if not the systemitself,
themannerin which it is interpretedby thoseimplementingit
seemsto assumethatall benefitrecipientsarebothinclined to lie
(ie underestimatetheir income)andareunableto be trustedwith
money(if you earnmorethan$1200in afortnight you are
automaticallycut off leastyougo aboveyouryearlylimit andcan’t
pay themoneybackevenif this amountis the only incomeyou
will get all year).

Honestlyyou coulddo worsethansettingup a bevyof single
mumsat homewith acomputerandaphonelink so that thosewho
know from real life experienceareon handto explainthe system.
But beforeyou do that,graba fewof the sameandget themto
recommendchangesto thesystembeforetheyinflict it uponthe
generalcommunity. You’d endup with abettersystem,better
managementof the systemandyou’d beemployinga fewof the
Mumsthatyou aretrying to help.
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Seriously,on theonehandCentrelinkstaffarehappyto takethe
customer’sdeclarationof relativelysmallamountsof money
earnedhereandthereandyou aretakenat yourword. If you
happento workfor acoupleofweeksearningamoderatesumof
overapproximately$1200 for a fortnight you arecut off your
benefit. Thismaysoundreasonablefor thosepeopleusedto
thinking in termsof regularincome,disposableincomeandsavings
but if you only get spasmodicwork, youroutgoingsregularly
exceedyour income,you havedebtsratherthansavings,child care
is unreliable,children’sillnessmakesanyjob you havelesstenable
thentherigmaroleinvolvedin applying,gettingcut off, ringing for
advice,applyingfor assessmentthenreapplyingis one,no, at least
four moreburdenswe just don’t need.

Frommy experiencethe systemis ridiculousandimplemented
poorly. When I foundmyselfwith what I thoughtwasawonderful
opportunity to work for a five weekperiodI hadahorrendous
timedealingwith the staffbothon the 13 numberandin person.
I earnedless for the yeardoinga five weekstint than I would
haveif I’d hadapart time regularjob over theyear. Had I been
earningsmallamountsover theyear I’d simply reportthe
amountswithin two weeksof earningandall, I believe,would be
fine. Centrelinkwould maketheircalculations,notify meof any
changesat the timeof reportingandadjustmentswould be madeif
andwhennecessary.Only on oneotheroccasionwasI fortunate
enoughtowork. In oneweekI earnedthe princelysumof $300
andthingswentsmoothly. With this therewasadegreeof trust
anda feelingof working together. Why not, afterall, cometax
time whatyouractualincomeis becomesapparent.Some
reportingproblemscouldoccurbut the processseemedtowork
quite well.

Theproblemreallyariseswhenyou do intermittentwork. I knew
thataftera coupleofweeksof incomebeyondthe thresholdthat I
would bewascut off. I knew this would happenbecauseI had
rung the 13 numbermanytimesgettingseveralconflicting
answersto my anticipatedproblem. I settledfor the following
explanation. I would becut off Child supportandberequiredto
cut up my pensionercardthe momentI earnedover
approximately$1200for thefortnight. Thisalsomeantthat my
child carecostswould doubleunlessI appliedfor aFamily
Assessmentwith in the correcttime frame. I would of coursehave
to requesttheappropriateformsfor this astheydid not comeout
automatically.Not only did Centrelinknotreportto methat I had
beencut off until oneweekafter theyhaddoneso meaningI
riskednot gettingmy FamilyAssessmentform in on time, they

I ‘1 ~



outright refusedto reinstateme whenI becameunemployedeven
thoughI still hadtwo weekswith in which time I hadto provide
suitabledocumentationthat I hadleft my temporaryemployment.
I hadfulfilled all their requirementsto the letterandnotified
themof theimminentarrival of the letterfrom my former
employerwho hadpackedup andwasnow operatinginterstate.
InformationandOriginalDocumentationbetweenNorwoodand
Murray Bridge officeswentmissing. (At this time I hadto put in
informationat NorwoodbecauseI movedtemporarilyto that
locationfor mywork commitmentsascommutingfrom Tailem
Bend(home)to Hendon(work)is oneandahalfhoursandif you
includethechild carecentredrop (BedfordPark) it’s two hours
morningandnight travel time. While I wasworking I hadto keep
reportingin andraninto troubleat workfor beingonhold to the
13 numberfor too long. Employersfrequentlyperceive
governmentcalls to be personalcallsandhavea low regardfor
anydealingswith Centrelink.

Clearlythe factthatyou get cut off aftertwo weeksinto a five
weekjob is proofof apoorsystem. Cuttingup the Pensioncard
thenthe Healthcardsafter theycomeoutandthereissueof the
PensionCardis wasteful. Therisk of not gettingthe Family
Assessmentin on time andlosing the allowancefor child carethat
is essentialto beingavailableto work is unacceptable.I waslead
to believethat this wasirreversiblealthoughthe misinformation
wasso endemicthat I think if I ranga few moretimes I might
havestrucksomeonewho knewof an alternativemeasure.

Thebadmanagementof the systemis aslightly different issuebut
I suggestthe pressurebecauseof lack of staffandthe quotas
imposedcontributeto a low degreeof staffcompetence.I will say
whereI found the staff to be knowledgabletheywereof great
assistance.Howeveroneof the big problemsis thatmostrequests
for informationfrom Centrelinkcomewith repercussionsthatare
wordedpoorlyandsoundlike impliedthreatslike “we’ll cut you
off if you don’t” andindeedcomewith averyrealdeadline anda
veryrealrepercussionandso whenyou arecontactingthem
requestinginformation it’s usuallyfelt to be quite urgentand
oftentimesyou justcan’tget throughon thephoneor ashappened
to mewhenI couldn’tget throughon the 13 line I arrivedat the
Norwoodoffice only to be told by the assistantI wastalking to that
shedidn’t havethe informationI requiredandthatI shouldring
the 13 number. Confidencein the systemis notencouragedwhen
they only find out that theyhaveunderpaidyou, afteryou, the
customerhavebadgeredthemaboutit.
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Therewerenumerousproblemswith CentrelinkserviceandI’m
sureit’s not the peopleastheyseemto be prettymuchthe same
staffaswhenI wasastudentyearsago. Theyjust seemto be not
asgoodatwhattheydo anymore. TheHealthCarecardssentto
mewereduplicatedby the two Centrelinkoffices I dealtwith. As
I havesaid misinformationwasrife. WhenI madeanappointment
to seeaFinancialplannerto seehow I couldchangethingsor
understandthe systembetterI hada five weekswait to get an
appointmentwith someonewith specialistknowledge. Thenight
beforethe appointmentI got hometo find amessagetelling me
that the appointmentmaynotbe suitableI tried to contactthe
personwho hadleft the messagebutcould not. I hadchild care
arrangedsowentto the appointmentandfound I’d beenbookedin
with a RetirementandAged Pensionsexpertratherthan Family
Paymentperson.Shecould nothelpme. Shethencalledin
anotherpersonmoresuitableto listen to my questionswho only
hadacoupleof momentsspareto give me alittle feedback.
HoweverI wasreassuredthat asof the nextweekanyone could
getall the financialinformation theyrequiredover thecounterif
theyjust poppedin, no appointmentnecessary.I haveyet to
venturebackthere.

To addto theseproblems,thereis no child carewithin cooee. I’ve
beenon the MurrayBridge Child CareCentrewaiting list for almost
fifteenmonthsnow. Thereareno vacanciesin thevery few Family
Day Careplaceshereat TailemBendandthe coupleof placesin
FamilyDay Carein MurrayBridge thatcameup wereeithernot
availablewhile I hada job or theCarerdidn’t reallywish to meet
me andlet uscheckeachotherout beforethe dayI would have
beendueto leavemy child there.

Try telling anemployer“Yesyour readytowork, if thechild care
comesthroughandyou don’t let medo anymorehoursthanabout
thirty over theweekfor morethan two weeksas thatwill cut me
of my child care”. Whenthis guy only wantsyou for oneof those
casualflexiblejobs thatmeanstheemployeedoesall the flexing
andquite frankly he couldemploysomeoneelselessrisky, with
outkids,just in casetheygetsickandthe mumchucksan unpaid
sickie. I know employerrelationsmay not be aCentrelink
problembutit helpsto illustratethe kind of reactionsomeonein
mypositiongets.

In the diatribethat I tappedouton thenet I asked“Do married
peoplehaveto go throughthis?” Thatis, I wasunderthe
impressionthat theycanaverageouttheir incomeover theyear
andthat if theysaidthat theyhada temporaryjob thenthey were
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believedor do they to haveto jumpthroughhoopstoo. I suspect
largecompaniesdon’t havethekind of paperwork we do.
Why can’twe put in 3 monthlyoryearlyBAS type statement.The
systemandto alesserdegreeit’s implementationhasputmeoff
looking for work andI knowof otherswho refuseto declare
anything becausethey’vehadenough.While I don’t condonethat
sortof protestI do understandwherethey’recomingfrom.
MeanwhileI continueto look for work despitethe bestefforts of
the governmentto dissuadesuchfolly.

Lastly, yesof courseyou may publish this letteralthoughI reserve
the right to publish it myselfshouldI wish to do so. Feelfree to
contactmeif this is aproblemor if you wish to discussother
matters.
Yourssincerely,

Heather


