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Executive Summary

Introduction

As part of its support for local economic growth and development, one of Redland Shire Council’s key objectives is to promote future investment by the community in the local workforce and provide an environment that facilitates employment opportunities

Redland Shire Council has undertaken the Redland Shire Skill Stocktake and Training Needs Strategy project in conjunction with the 2002 Bayside Jobs campaign, Moreton Institute of TAFE, Redland Chamber of Commerce and other key stakeholders.  By involving these key organisations in the development of this strategy, Council is confident that it will increase the collaboration and cooperation between all key employment and training stakeholders within the Shire

To achieve the key objective of promoting the local workforce requires a better understanding of the skills that local people have, current and future skills demand in the area, identified skills gaps and the nature of available training.  This project aims to address the lack of comprehensive information available on the range of skills available in the community and employer requirements

Redland Shire Council sought funding from the Queensland Department of Employment and Training under their Community Training Partnerships Program to undertake the preparation of the “Redland Shire Skill Stocktake and Training Needs Strategy”.  The project was initiated on 25th of November 2002 and was completed on 7th February 2003, running for a duration of 11 weeks. The project officer who undertook this project for the Council was Belinda O’Connor.

Geographically, the project covers the Redland Shire, including North Stradbroke Island and the Southern Moreton Bay Islands, and provides an analysis of the labour market, including skill sets, and training provisions within the Shire

The primary outcome from this research will be the identification of possible opportunities for employment, up-skilling of the local community and economic development of the Shire

Methodology

The initial task involved the preparation, distribution and compilation of surveys to 200 employers within the Redland Shire with an expectation that at least 100 surveys of employers in the Shire spread across a range of business sectors were attained.

A review of existing literature on employment and training, and economic issues throughout Australia and internationally was undertaken to make comparisons, analyse trends and discover possible solutions.

A stocktake of the range and nature of training that is provided by public and private organisations throughout the Shire and surrounding areas was also undertake. This information was used to match skill gaps, shortages etc with courses available firstly within the Shire and then elsewhere.

General consultation with key employment and training organisation, community groups, industry bodies and other stakeholders on the preparation of the stocktake and strategy, and inviting feedback on information required for the project was also undertaken.

A Statistical analysis and profile of employment, education and economic data was undertaken to provide a broad picture on skills sets in the community and trends over time.

A two hour workshop was held with key stakeholders within the Redland Shire and/or related to this project.  Workshop participants were chosen from a broad cross-section of local, state, federal government, employment and training organisations and key industry groups with the aim of bringing together a variety of knowledge experts in their own field from which to gain varied opinions on outcomes of the project. The preparation of a discussion paper was prepared and distributed prior to the seminar containing the results of the employer survey, the training stocktake and statistical profile.

Redland Shire Skill Stocktake

Redland Shire, along with the whole of Queensland, has an increasing population in all age categories, with the aging population problem being more acute than that of Brisbane and Logan. The Shire hosts to a population of 114,486 persons.

The Redland Shire has a diverse industrial base including food and beverage processing, white goods and specialist manufacturing, horticultural production and processing, professional and general services and tourism.  As noted by the Greater Brisbane ACC, the Redlands has 7% of businesses with Logan hosting 16% and Brisbane 82% of the Greater Brisbane Area.

There are a variety of emerging opportunities for investment (and therefore future employment opportunities) have been identified.  These include:

· Three business parks are proposed for establishment 

· Nature based and eco-tourism initiatives;

· Food and beverage processing;

· Lifestyle horticulture production and processing;

· Environmental business;

· Research facilities;

· Education facilities;

· Retirement and aged care facilities;

· Aquaculture;

· Film production facilities.

Specialised Skill Sets within the Redlands have been identified in horticulture, poultry, education, specialist manufacturing (marine, metal fabrication, food production, environmentally focused businesses), tourism and aged care.

In comparing Redland with Logan and Brisbane on labour force data for the past seven years, the Redland’s unemployment rate is the lowest, although a higher percentage of people were unemployed along with a higher percentage of people were employed.  The Redland’s labour force over December 2001 to June 2002 has fluctuated from over 55,100 to over 55,800 persons.  There are higher unemployment levels for youth and older citizens.  Thornlands has consistently displayed the lowest unemployment rate over the past two years while the Redlands balance has continued to display increasing long-term unemployment in double figures.

Redlands Balance has the lowest median individual and household weekly income at $200-$299 and $400-$499 respectively.  It is also interesting to note about this region that they have the highest median age as well as having the lowest percentage of their labour force employed (86%).  In addition the number of unemployed people has continued to increase from 1991 to 2001.  It is evident that a specifically targeted approach is needed to address this area.  Of particular concern is the shortage of rental accommodation.

Of those people who are unemployed throughout the whole Shire (3,885 persons), the percentage who attended school only up to Year 10 or equivalent is about 51% compared 35% for those who attended school up to Year 12 or equivalent.  In relation to non-school qualifications, 71% of people unemployed have no after school qualification.

Journey to Work data showed:

· over 60% of the 52,401 Redland residents labour force leaves the Shire to work.

· Of the 26,137 people employed in the Shire 76.94% (or 20,111 persons) live in the Redlands, 14.95% (or 3,910 persons) come from Brisbane, 4.35% (or 1,138 persons) come from Logan, with 379 persons from the Gold Coast and 72 from Ipswich and 527 people live elsewhere in Australia. 

· The industry experiencing the largest percentage of people leaving the Shire are those from Communication Services (at 83.2%), Electricity, Gas & Water Supply (78.63%) and, Finance and Insurance (at 77.17%).

In relation to industry sector employment, around 53% of jobs in the Redland Shire are allocated to the Retail Trade, Health and Community Services, Education and Manufacturing sectors.

In comparing differences between 1996 to 2001 an increase of 9,961 (19.01% increase) working persons across all industries who live in the Shire.  Just over 50% of the emerging resident workforce is working outside the shire.  With regard to job growth from 1996 to 2001 the highest growth industries were; Cultural and Recreational Services (44%), Health and Community Services (33%) followed by Transportation and Storage (30%).  Average job growth for all industries over this time was at just under 19%.  There are sectors within these industries that display potential for growth within the Redland Shire.  One such example is the Amenity Horticulture sector.  A recent survey undertaken by the Department of Primary Industries revealed about 75% of respondents anticipated their business to grow.

Redlands hosts an array of skills with the skill base almost mirroring that of Queensland.  The skill base can be described as Intermediate Clerical, Sales and Service (19%), Tradesperson and related (14%), Professionals (14%) and Associate Professions (12%).

Over 36% of Redland Shire residents have attained a senior certificate of its equivalent and just over 46% have attained their junior certificate or its equivalent. The Redlands has a university or other tertiary institution education participation rate of 2.8%, this is above Logan at 2.6% but below Brisbane (7.7%) and the national average (4.1%).  The Redlands has a wide array of qualified persons in various fields across all suburbs.  The largest represented field of study is Engineering and Related Technologies (9.046 persons or 10%), followed by Management and Commerce (5,320) and then Health (3,106).

Moreton Institute of TAFE is the only Redlands based tertiary education provider with most qualifications of Redland residents being attained at the Certificate III level. The number of Apprenticeships that have been completed by persons employed in the Redlands from 1998 to 6/1/03, is 197 awards; that is, a Redlands business has taken on an apprentice and this person has completed their qualification.  Over the same period, the number of Traineeships were 858. Within the Redland Shire there are currently eleven High School (6 State, 5 Private).  The top six courses over the five year period were English (+194), Physical Education (+176), Mathematics A (+151), Computer Studies (info. Technology at work) (+110), Business Communication and Technologies (+109) and Hospitality Practices (intro. To Hospitality) (+93).  

In relation to computer use/skills, older age groups are not using computers at home.  In addition, there is a significant difference between residents of the Redland balance for ages under 54year.  As business processes are automated there is a continued need for the unemployed through to employers to upgrade their computer skills.

Key Findings of Employer Survey

The employer survey returned a 64% response rate with the sample of the number of people employed representing just over 17% of the jobs within the Shire.  The largest growth sector was expected to be Business and Property Services with the decline industry expected to by Electricity, Gas and Water.  

There were some of skill shortages noted in each industry sector of particular note were shortages of Nurses and Age Carers, Butchers, Bakers, Pastry Cooks, Bar and Wait Staff, Boat Building, Process workers and Panel Beaters.  More predominant and across all industries were generic or universal skill shortages such as:

Overall Generic skill shortages/issues

· Poor work ethic 

· Computer skills 

· Workplace health and safety 

· Difficult in finding trained people 
· Multi-skilled people 

· Customer service and communication skills

· Common sense, initiative, organisation ability

Overall Generic skill needs

· Good communication skills

· Leadership and management skills

· Customer service

· Computer literacy

· Multi-skilled

· Problem solving

Survey results indicated that the largest opportunity for training and job growth will be in the Manufacturing Industry followed by the Health and Community Services sector.  The Health sector is mainly seeking nurses and aged careers, with both of these jobs being listed on the National Skill Shortages List.  The next sector will be Retail Trade followed by Government and then Agriculture, Fishing and Forestry.  This growth will predominantly be in casual employment positions.

In relation to training issues, those employers who currently undertake training do so in-house.  Employers prefer the training delivery method to be face-to-face, with their preferred place of training being the workplace.

Employers noted their main barriers to training include

· Financial constraints of the company;

· Cost of training;

· Time constraints, can’t afford to have employee award to train;

· Unrealistic expectations of job seekers of the industry/position;

· Lack of generic skills still came through such as lack of common sense, lack of work ethic;

· For the Island in hospitality, no accommodation or career path for young people;

· Public transportation;

· Courses don’t meet their requirements.

Discussion Forum

There were many issues raised in the workshop from key stakeholders.  Many of these issues were taken into consideration when preparing the recommendations.

Training Needs Strategy

The following concluding recommendations of the Training Needs Strategy are to be implemented as a solution to meet the training needs of the Redland Shire.  These recommendations are to be implemented through the Training Action Plan underpinned by short-term and long-term objectives.  This initial Training Action Plan will provide the foundation to meet current and future training needs within the Redland Shire and to ensure the competitiveness of the Shire as a learning location can be enhanced.  And thus, is a ‘living plan’ with the expectation that the dynamic training needs of the Redland marketplace can be addressed and incorporated where possible.

Training Needs Strategy Recommendations

· An ongoing mechanism such as a steering committee or network is required to address issues, ie. Enhance the ongoing capacity of TAFE and other programs and services to address communities’ skills development needs.  It is important that partnerships are developed between industry, training providers, employment providers and government in order to provide an ongoing mechanism from which to respond to industry needs to develop appropriate training and skill development strategies that contribute to business efficiency and therefore strengthen the Redland economy.  

· An annual Action Plan will need to be prepared for the following 2003-2004 financial year.  

· An administrative support role would be required to support the CTP objectives and the steering committee. This one-year role would be required to implement the training needs strategy, provide referrals, seek training programs, network participants, provide a point of contact with industry and training recipients in addition to combining this information to provide research support to the steering committee.  CTP would be used to fund this administration support.  In relation to industry research and monitoring, the Business Grow program being delivered through the Redland Chamber of Commerce may have the capacity to undertake this function in addition to providing a referral service to employers who are seeking training. 

· With the implementation of the White Paper addressing training needs and flexibility for school students, it is a good time to discuss with schools within the Shire the need to put programs in place to skill youth for the workforce.  The employer survey found many employers required their youth to be ‘work ready’, to be equip with basic skills to survive in the workplace.  A cross-curriculum program would be required to address these shortages.  In addition, a youth mentoring program is recommended to place students with members of the business community.

· There is a need to train people in generic skills. This was recognised in the employer survey as well as being supported by the findings from surveys conducted by DEWR.  One proposal, which could meet this need, would be to establish a  ‘Redland Service Certificate’ based on and including for example, the Aussie Host concept.  A stocktake of customer service training programs would be required to determine the most appropriate one to meet needs within the Redlands.  A program to meet key generic skills that were applicable across industries would seek to address this need. 

· Training for those aged 45 years and over.  Due to the nature of the national trend of an aging population and more people within older age groups moving toward coastal areas such as the Redlands there is a need to provide training opportunities to this group.  In addition, these groups often experience a change in career around this age in life or are retrenched or are moving from more labour intensive industries.

· Training for those aged 15-24 years.  These groups have high unemployment rates and low skills levels compared with other age groups.  The 15-19 unemployment rates for those looking for full-time work from the 2001 census is 8.25% (17% including those also looking for part-time work) and for the 20-24 age group is j8.79% (11% including those also looking for part-time).  This compares to the Queensland (and National) unemployment rates of those looking for full-time work of 6.7% (5.0%) and for the 20-24 age group 8.4% (6.4%).

· Unemployment on North Stradbroke Island and the Southern Moreton Bay Islands needs to addressed.  DEWR has reported from Dec 2000 to March 2002 the unemployment rate of the Redland Balance region ranges from 14.9% to 16.9%.  Rising unemployment, low education levels, accommodation and transportation issues all culminate to present the region as one requiring direct training assistance.  

To implement training programs in this region they will need to be delivered on the Islands.   At a later stage the establishment of a video-conferencing network between a facility ie hall, school, library would provide the facilities necessary for residents to utilise public terminals for computer training in addition to allowing training providers to provide training to people on the Islands simultaneously from one location.

· Indigenous people (Aboriginal or Torres Strait Islander) on North Stradbroke Island would be encouraged to participate in these programs.  The ABS states that less than 1% of the non-Indigenous population compared with 20% of the Indigenous population aged 15 years and over, live in sparsely settled, relatively remote areas with limited employment opportunities of which North Stradbroke Island is such an area.  Labour force characteristics from a national perspective show comparing the Indigenous population with the rest of Australia that Indigenous people have lower employment to population rates, higher unemployment and a lower labour force participation rate. The unemployment rate for Indigenous people on North Stradbroke Island Indigenous Area is 13.6% compared with Non-Indigenous of 6.3%.  For the Redlands Indigenous Area the unemployment rate for Indigenous people is 15.7% and for Non-Indigenous is 6.9%.  

· A need was identified across industries for license qualification in the operation of vehicles and machinery.  The following industry sectors required licensed personnel and noted this shortage affected their business operations by delaying projects in addition to the expense of locating contractors.  Agriculture, forestry and fishing, mining, construction, manufacturing.

· Discussion from the workshop revealed that many training providers and employment agencies did not know what projects were being delivered throughout the Redland Shire.  It was suggested that a website be established to link to the DET website which displayed programs being delivered.  In addition this website would serve an employment and training community function where each provider had access to a page they could update on programs they were delivering.  

· There would also be an e-matching facility for volunteers to organisations.  This website would act as the primary source of information for students, employers and the unemployed to gain access to employment and training programs occurring in the local Redland Shire.  It has also been proposed that each provider contribute funds to jointly market this website through other forms of mass media such as the Redland Times in order to inform the community.

There is a need to create a mechanism which has the flexibility to respond to DET and TAFE on specific training opportunities that occur within the Shire such as new specialised food processing or the introduction of a new employer wishing to employ and train a large number of people in the Shire who are long-term unemployed, mature aged of indigenous background or youth.

· Review of strategy is required to undertake analysis such as to monitor trends, regular survey employers, analyse changing economic and business data and large new industry attraction.

To implement the Training Action Plan, funding from the Community Training Partnerships fund is required in addition to funding from other sources.  Funding of $250,000 over 12 months from the Community Training Partnerships fund would allow an allocation of $50,000 to the administrative support of assisting with the implementation of the strategy such a making referrals, seeking training programs etc.

An amount of $200,000 is required to cover the cost of training delivery.  Although, it is anticipated that 190 people would be trained using CTP funding, the relationships developed with RTOs that have training programs funded from other sources, may result in excess of 190 actually participating in training over the 12 month period.  To meet further needs within the Redland community and to cover training provisions that are not accredited, further funding will be required from various sources as mentioned in the Training Action Plan.
1 Introduction

1.1 Background and link to Corporate Plan

As part of its support for local economic growth and development, one of Redland Shire Council’s key objectives is to promote future investment by the community in the local workforce and provide an environment that facilitates employment opportunities.  The long-term objective is 

“To create an environment conductive to job growth, encourages skill development and reduces unemployment levels.”

The performance indicators for this objective relate to two programs being supported by Council; the Job Grow Incentive Fund and the 2002 Bayside Jobs Initiative.  

Job Grow is a special Business Incentive Fund to provide practical financial assistance to businesses that wish to locate within the Shire, and those wishing to undertake substantial development and expansion within the Redlands.  All applicants must meet criteria provided on the Redland Shire Council website.

The 2002 Bayside Jobs campaign was focussed on creating employment opportunities for Shire residents and linking key community stakeholders.  The campaign members are from the local business and government community including Council, Redland Chamber of Commerce, Greater Brisbane ACC (Area Consultative Committee), Redlands Employer and Placement Services, Bayside Bulletin/ Redland Times, Sarina Russo Job Access, Jobline, Leonie Green & Associates and Employment National.

Redland Shire Council has undertaken the Redland Shire Skill Stocktake and Training Needs Strategy project in conjunction with the 2002 Bayside Jobs campaign, Moreton Institute of TAFE, Redland Chamber of Commerce and other key stakeholders.  By involving these key organisations in the development of this strategy, Council is confident that it will increase the collaboration and cooperation between all key employment and training stakeholders within the Shire.

In December 2002 a media release to the Bayside Bulletin was published to promote this project to employers and present the Redland Shire Council’s Mayor’s support
.

1.2 Key objectives

To achieve the key objective of promoting the local workforce requires a better understanding of the skills that local people have, current and future skills demand in the area, identified skills gaps and the nature of available training.  This project aims to address the lack of comprehensive information available on the range of skills available in the community and employer requirements.  Key objectives of the project included:

· Compile and analyse the skills sets within the Redland’s community;

· Identify short and long term economic and employment opportunities, and the labour markets ability to realise those opportunities;

· Provide a foundation for the new Redland’s economic growth strategy;

· Undertake a stocktake of existing training provision for Shire residents (this will include the services the Moreton Institute of TAFE provide);

· Analyse gaps between the future demand for labour and the supply of appropriately skilled people;

· Identify future training provision issues and how these might be addressed (eg types of programs, qualifications compared to skill sets/competencies, location of delivery, method of delivery etc);

· Advising on how planning should be undertaken to ensure the Shire’s labour market is not a constraint to future economic growth;

· Providing a profile of Redland residents who work outside of the Shire, which may include an assessment of surrounding areas;

· Identifying target groups that do not necessary have the skills to obtain employment and do not currently participate in employment, training or skills development programs.

1.3 Project Scope

Redland Shire Council sought funding from the Queensland Department of Employment and Training under their Community Training Partnerships Program to undertake the preparation of the “Redland Shire Skill Stocktake and Training Needs Strategy”.  The project was initiated on 25th of November 2002 and was completed on 7th February 2003, running for a duration of 11 weeks.

Geographically, the project covers the Redland Shire, including North Stradbroke Island and the Southern Moreton Bay Islands, and provides an analysis of the labour market, including skill sets, and training provisions within the Shire.

While there are some “adhoc” reports in existence, there has not been a recent comprehensive study undertaken analysing the labour market and skill profile of Redland Shire.  The study sought to draw on existing data and involves consultation with local employers and industry.

The primary outcome from this research will be the identification of possible opportunities for employment, up-skilling of the local community and economic development of the Shire.

While the actual research has highlighted particular issues and needs, it is hoped that by documenting a Training Needs Strategy, issues such as high youth unemployment, access to training/employment for Island residents and localised employment may be more accurately addressed.

1.4 Project Purpose

The purpose of this report is to satisfy the objectives and outline key initiatives that address the strategy focused on training rather than broader employment outcomes.  Information provided to support the conclusions of the study is not intended to provide an indepth analysis but rather to provide validation.  

1.5 Geography

The Redland Shire cover 537km2, (see map below) is located 30 kilometres to the south-east of Brisbane City, 75 kilometres north of the Gold Coast, and alongside Moreton Bay.  As a Shire, the Redland’s has a diverse range of island villages, separate mainland townships some bordering Brisbane’s outer suburbs, rural areas, bushland, foreshore and bayside living.  Spots like the Moreton Bay Islands of Macleay, Lamb, Russell, Peel, Karragarra, Coochiemudlo and North Stradbroke with their ‘fishing village’ atmosphere ensure that tourism is one of the Shire’s key industries
.  On the Mainland the Shire has the separate townships of Victoria Point, Redland Bay, and Cleveland (the civic centre).  Also the urban

areas of Thorneside, Birkdale and Capalaba (retail and commercial hub) are considered outer eastern suburbs of Brisbane.  The Shire also contains the rural areas and designated Koala Coast habitats of Mt Cotton and Sheldon. The area’s well known red soil farming is now confined mostly to the suburbs of Redland Bay and Thornlands.

The combination of living so close to Brisbane with the bushland and Moreton Bay means the community of the Redland Shire have a special lifestyle.  This winning combination is reflected in the strong history, culture, natural features, and abundant wildlife of the Shire.  Redland Shire Council’s progressive and innovative polices and practices aim to retain the Shire’s distinct communities conserving the Shire’s natural attributes and lifestyle while also catering for the needs of a growing population.  (For further details see “Invest Australia Regional Profile – Redland Shire, Queensland”, “Redland Shire: An Economic and Business Profile”)
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Figure 1 – Map of Redland Shire with Suburbs

2 Methodology

2.1 Survey of Employers

The initial task involved the preparation, distribution and compilation of surveys to 200 employers within the Redland Shire with an expectation that at least 100 surveys of employers in the Shire spread across a range of business sectors were attained.  There are approximately 4,000 businesses in the Redland Shire. This sample represents about 0.025% of the business population.  

The objective of the survey was to assess:

· their skill requirements;

· training they undertake; and 

· future requirements.

This survey was constructed using the template from a survey of the aged care and retirement sector to employers that had been undertaken by Council in cooperation with the Department of Employment and Training.  A copy of the survey can be viewed in Appendix 1 as an Attachment.

Input to the construction of the survey was sought from a select sample of employers to accretion the completion time and comprehension issues.  The survey was quite lengthy taking around 20 minutes to complete.  Issues between the outcomes we were seeking and the interpretation by employers were assessed with the survey being adjusted according.

The sample population was attained through utilising existing databases within the Redland Shire Council and updating the contact details.  All companies were categorised by ANZSIC
 code with the intention of choosing a sample population that was representative of the Redland Shire enterprise population.  Attributes considered included, company size (high proportion of SME), number of employees, product or service offered and type of organisation (profit, non-for-profit).  

This portion of the project was the most time consuming.  Due to the time of year, being Christmas holidays, it is an extremely time for retailers and tourism operators, proved difficult to receive replies.  A temp was hired to phone and follow up this process.  Once about 60 of the surveys were collected after the second round of containing employers, the survey size was reduced and delivered by phone poll to complete the quota.  A total of 130 responses were gained overall.

2.2 Literature review

A review of existing literature on employment and training, and economic issues throughout Australia and internationally was undertaken to make comparisons, analyse trends and discover possible solutions.

2.3 Stocktake of Existing Training Provisions

A stocktake of the range and nature of training that is provided by public and private organisations throughout the Shire and surrounding areas was undertake to identify:

· Where the training is delivered;

· Components of training; and

· Other relevant information.

In addition to contacting Redland Shire RTOs (Registered Training Organisations), survey question 13 requested employers to state the Training Providers they use.  All these providers were added to a database and contacted to ascertain courses provided.  A list of regional training organisation and courses are listed in APPENDIX 4.  APPENDIX 3 provides an overview of the training system.

A list of RTOs by subject discipline within the Brisbane south region was provided by DET through the VARS – (vocational accredited registration system) internal DET database.  This was used to locate training providers who offered courses required by this training strategy.

This information was used to match skill gaps, shortages etc with courses available firstly within the Shire and then elsewhere.

2.4 Consultation with Key Stakeholders

This process involved general consultation with key employment and training organisation, community groups, industry bodies and other stakeholders on the preparation of the stocktake and strategy, and inviting feedback on information required for the project.  Consultation was undertaken with the following organisations, people and through workshops:

· Jobzones workshop with Peter Botsman for the Social Entrepreneurs Network at Mission Australia on 10th December 2002;

· Redlands Youth Network meeting on 16th December 2002;

· Redlands Sustainable Tourism Strategy forums – Russell Island and Macleay Island on 17th December 2002 and Coochie Island on 18th December 2002;

· Consultation either/and by phone and in person were held with all attendees of the below workshop as well as representatives of many community groups such as the North Stradbroke Island Aboriginal Islander Housing Group Co-op, Bay Island Rate Payers Association and Community Services Centre.

General notes on consultations were taken used as anecdotal evidence to expand on breath of project findings.

2.5 Statistical Analysis of data

Statistical analysis and profile of employment, education and economic data to provide a broad picture on skills sets in the community and trends over time was conducted.  Data sources are listed in the Reference list.  Raw data was obtained from such sources as the Australian Bureau of Statistics, Queensland Study Authority, Moreton Institute of TAFE and the Department of Employment and Workplace Relations.

2.6 Workshop

A two hour workshop was held on 24 January 2003 with key stakeholders within the Redland Shire and/or related to this project.  Workshop participants were chosen from a broad cross-section of local, state, federal government, employment and training organisations and key industry groups with the aim of bringing together a variety of knowledge experts in their own field from which to gain varied opinions on outcomes of the project.  The objective of this workshop was to discuss the findings of the project, strategic options and to provide direction on the preparation of the strategy recommendations. Attendees from the following organisations participated in the workshop:

	· Bayside Gate Employment Services Inc

	· Busy At Work

	· Challenge Employment & Training

	· Department of Employment and Training

	· Employment National

	· Employment North 

	· First Impressions

	· Greater Brisbane Area Consultative Committee

	· Jobline

	· Leonie Green & Associates

	· Link Personnel & Horizon Training

	· Maxnetwork

	· Moreton TAFE

	· Mt Gravatt Training Centre Inc

	· Queensland Apprenticeship Services

	· R.E.P.S

	· REDAC (Redlands Economic Development Advisory Committee)

	· Department of State Development

	· Redlands Workplace Training Group inc

	· Russo Institute of Technology

	· Sarina Russo Job Access

	· Workforce Options New Apprenticeship Centre 

	· Redland Chamber of Commerce

	· Department of Employment and Workplace Relations


The preparation of a discussion paper was prepared and distributed prior to the seminar containing the results of the employer survey, the training stocktake and statistical profile.  

Discussion from the workshop led to outcomes and recommendation contained in this report.

2.7 Project Evaluation

Survey Construction –testing of the survey on the sample population did not include one and two man operations and therefore did not consider their responses.  These groups mainly returned the survey stating it was not applicable to their business.  This opportunity of upskilling these groups in areas of management and general business operation was forgone.  These groups interpreted the survey as exclusively looking at apprenticeships and traineeships rather than including options for private provider or unaccredited courses.  

Survey Delivery – the chosen method of delivery, that is, mailing out the survey was quiet time consuming.  This process could have been improved by sending out an introduction and explanation of the project with a notification that the company will be contacted within a certain time frame to answer the survey over the phone.  As many employers found the survey difficult to understand this process would have shortened the response time.

3 Redland Shire Skill Stocktake

The following provides a specific overviewed to data relevant to this study.  A more detailed description of the overall Redland context and comparisons with other regions will be provided in the “Redland Shire: An Economic and Business Profile” to be completed in March 2003.  

As can be seen from Table A – Population Growth the Redland Shire, along with the whole of Queensland, has an increasing population in all age categories.  The fastest grouping age groups for all are the 0-14 years followed by the 35-44 years.

Table A - Population Growth

	Age
	1996
	1996 %
	2001
	2001 %
	QLD 2001%

	0-14
	24,717
	24.0
	26,111
	22.2
	21.3

	15-24
	14,349
	13.9
	16,044
	13.7
	14.1

	25-34
	13,975
	13.6
	14,346
	12.2
	14.6

	35-44
	17.522
	17.0
	18,580
	15.8
	15.1

	45-54
	16,050
	13.6
	17,958
	15.3
	13.7

	55-64
	7,853
	7.6
	11,111
	9.5
	9.5

	65-74
	6,475
	6.3
	7,287
	6.2
	6.4

	75-84
	3,370
	3.3
	4,582
	3.9
	4.0

	85+
	771
	0.7
	1,358
	1.2
	1.2


Source: RSC Annual Report 2001-2002

The Redlands is host to a population of 114,486 persons
 of which 50.87% are female and there are 75,648 persons between 15-65 years.  Median age is 36, this is expected to increase to 42 years by 2021 with the Redlands aging population scenario being more acute than that of Brisbane or Logan
.  76.16% of people are born in Australia, 89.37% of people are Australian Citizens, 4.69% of people speak another language, and there is a total of 1,662 Aboriginal and Torres Strait Islander persons (51.93% are female).  Representation of the Indigenous population is quite small compared to Logan and Brisbane
.  Of those residents who speak another language apart from English (8,671 persons), 1.78% do not speak English at all and 6.01% do not speak English well
.  Redland Shire median household weekly income is $845 compared with $870 for Brisbane, $770 for Logan, $751 for Ipswich and $689 for the Gold Coast
.

3.1 Industry and Labour Market

The Redland Shire has a diverse industrial base including food and beverage processing, white goods and specialist manufacturing, horticultural production and processing, professional and general services and tourism.  About 38% of businesses turnover between $0 - $49 999, almost 31% turnover $50 000 - $99 999, nearly 27% turnover $100 000 - $1 000 000 and nearly 5% turnover $1 000 001 and over
.  As noted by the Greater Brisbane ACC, the Redlands has 7% of businesses with Logan hosting 16% and Brisbane 82% of the Greater Brisbane Area
.

Emerging opportunities for investment (and therefore future employment opportunities) have been identified in the following
:

· Three business parks are proposed for establishment (one with the potential for an education facility linked to a business incubator facility).  The first Integrated Employment Centre has been started in Redland Bay, taking about 15years to complete, it is expected to create 1,000 direct jobs and another 1,000 indirect jobs
;

· Nature based and eco-tourism initiatives;

· Food and beverage processing;

· Lifestyle horticulture production and processing;

· Environmental business;

· Research facilities;

· Education facilities;

· Retirement and aged care facilities;

· Aquaculture;

· Film production facilities.

The Redland Shire Council has allocated funds in their 2002-2003 Economic Development budget to develop the potential of the Shire as a film location.  In addition, assisting business development, cooperation and employment for the amenity horticulture sector
.

Specialised Skill Sets within the Redlands have been identified in: horticulture, poultry, education, specialist manufacturing (marine, metal fabrication, food production, environmentally focused businesses), tourism and aged care
.

In comparing Redland with Logan and Brisbane on labour force data for the past seven years, the Redland’s unemployment rate is the lowest, although a higher percentage of people were unemployed along with a higher percentage of people were employed.

Table B – Greater Brisbane Labour Force

	
	Unemployment rate
	Unemployed persons
	Employed Persons

	
	% change
	Level
	Change
	Level
	% change
	Level

	Redland
	-0.2
	3.9%
	36%
	3,844
	+42%
	52,010

	Logan
	+0.3
	11.4%
	33%
	10,203
	+30%
	79,683

	Brisbane
	0
	7.1%
	9%
	34,276
	+9%
	443,817


Source: GBACC, “Meta Analysis and Regional Community Profile”

As can be seen from Table C – Employment Status from the Department of Employment and Workplace Relations, the Redland’s labour force over December 2001 to June 2002 has fluctuated from over 55,600 to over 55,800 persons.  It can be seen that Thornlands has consistently displayed the lowest unemployment rate over the past two years while the Redlands balance has continued to display increasing long-term unemployment in double figures.  These figures tend to indicate that although those suburbs portraying less than 5% unemployment may mainly be attributed to frictional unemployment of people changing between jobs, higher amounts displayed by other suburbs may also be due to cyclical economic fluctuations or structural unemployed, especially for the Redland Balance, where lower levels of skill, locational isolation and transportation are an issue.

Table C – Employment Status

	
	Unemployment
	Labour force
	
	Unemployment rate

	
	Dec-00
	Mar-01
	Jun-01
	Sep-01
	Dec-01
	Mar-02
	Jun-02
	Dec-01
	Jun-02
	Dec-00
	Mar-01
	Jun-01
	Sep-01
	Dec-01
	Mar-02

	Alexandra Hills
	472
	477
	534
	567
	585
	562
	538
	10085
	10054
	4.7%
	4.7%
	5.3%
	5.6%
	5.8%
	5.6%

	Birkdale
	335
	341
	380
	411
	416
	407
	384
	6470
	6449
	5.2%
	5.3%
	5.9%
	6.3%
	6.4%
	6.3%

	Capalaba
	530
	536
	587
	629
	645
	632
	601
	9587
	9557
	5.5%
	5.6%
	6.1%
	6.5%
	6.7%
	6.6%

	Cleveland
	304
	310
	366
	406
	417
	411
	375
	5783
	5765
	5.2%
	5.4%
	6.3%
	7.0%
	7.2%
	7.1%

	Ormiston
	110
	114
	130
	139
	141
	137
	130
	1957
	1951
	5.7%
	5.9%
	6.6%
	7.1%
	7.2%
	7.0%

	Redland (balance)
	346
	335
	364
	388
	398
	395
	387
	2354
	2346
	14.9%
	14.4%
	15.4%
	16.4%
	16.9%
	16.9%

	Redland Bay
	171
	178
	202
	214
	219
	208
	195
	2966
	2957
	5.8%
	6.1%
	6.8%
	7.2%
	7.4%
	7.1%

	Sheldon-Mt Cotton
	102
	104
	116
	124
	127
	122
	116
	2045
	2038
	5.1%
	5.2%
	5.7%
	6.0%
	6.2%
	6.0%

	Thorneside
	154
	152
	175
	190
	195
	193
	179
	2062
	2056
	7.6%
	7.5%
	8.5%
	9.2%
	9.5%
	9.4%

	Thornlands
	177
	181
	190
	188
	190
	179
	176
	3857
	3845
	4.6%
	4.8%
	4.9%
	4.9%
	4.9%
	4.7%

	Victoria Point
	300
	312
	355
	377
	385
	365
	343
	4856
	4840
	6.3%
	6.5%
	7.3%
	7.7%
	7.9%
	7.6%

	Wellington Point
	198
	206
	233
	250
	253
	246
	234
	3826
	3814
	5.2%
	5.5%
	6.1%
	6.5%
	6.6%
	6.5%

	Total - Redland 
	3199
	3246
	3632
	3883
	3971
	3857
	3658
	55848
	55672
	
	
	
	
	
	

	Total - Queensland
	
	
	147200
	151600
	154100
	153400
	148200
	
	1875400
	
	
	
	
	
	


Source: Department of Employment and Workplace Relations, Canberra.  Small are labour markets Australia, June quarter 2002.

Redland’s median weekly Individual income is $300-$399 and household income is $800-$999.  The Australian median individual weekly income was $300-$399, Brisbane City was $400-$499. and Logan City was $300-$399.  The Australian median household weekly income was $700-$799 for Brisbane City was $800-$999 and Logan City was $700-$799
.

The Redlands Balance has the lowest median individual and household weekly income at $200-$299 and $400-$499 respectively.  It is also interesting to note about this region that they have the highest median age as well as having the lowest percentage of their labour force employed (86%).  In addition the number of unemployed people has continued to increase from 1991 to 2001.  It is evident that a specifically targeted approach is needed to address this area.  Of particular concern is the shortage of rental accommodation.  Even though this is an issue for all the Bay Island’s residents and employers, recently the situation was highly by the Courier Mail reporting many houses and units were dominant most of the year with owners opting to reap the rewards of the holiday seasons while one of the caravan parks on North Stradbroke Island was closing down with the consequence being workers sleeping in their cars or workers not taking up evening jobs as they can’t return to the mainland due to ferries not running in the later evenings
.  The transportation issue also presented itself through the Sustainable Tourism Forum with residents looking for more service options.  Steps are being taken to address the accommodation issues on North Stradbroke Island, however until the issue is addressed there will continue to be skill shortages in this location
.

The next region displaying similar characteristics is Thorneside with median weekly individual income of $300-$399 and household at $600-$699 with 92.2% of the labour force employed.
  The most affluent suburb with an individual weekly medium income of $400-$499 and household at $1,100-$1,199 is Sheldon-Mt-Cotton.  Interestingly, this suburb also boast the highest percentage of labour force employed at 95.3% and one of the lowest median age rates of 32 years.

The following graph displays unemployment by age firstly as a percentage of each age groups’ labour force and secondly as a percentage of the total labour force.  It is clear from the graph high unemployment exists for youth and older citizens.  The ranking of unemployment is as follows: 15-19yrs (16.96%), 20-24yrs (11.26%), 25-29 (7.39%), 60-64 (8.39%), 55-59 (5.83%) and 30-34 (5.78%).
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Figure 2 – Unemployment by age

Source:  ABS Basic Community Profiles
Findings and discussion from many of the workshops emphasised that unemployment experienced by individuals with limited skills entrenched an apathy that is perpetuated by the individual’s lack of basic skills from which to access information and to take charge of their career paths.  Opinion of long-term unemployed and youth:

“As technology has become increasingly complex and mystifying and institutions have become larger and more powerful, people have reached by feeling unable to effect their destinities.  This has resulted in apathy, and an adoption of the ‘welfare mentality’ that is so prevalent today (that somebody else – especially the Government – should take care of them).”

Journey to Work data revealed the following
:  

· That over 60% of the 52,401 Redland resident labour force leaves the Shire for work;

· Just over 38% (or 20,111 persons) of residents in the labour force stay in the Shire for work, with 44% (23,058 persons) travelling to Brisbane, 3.5% (1,850) travelling to Logan, 1.3% (679) travelling to the Gold Coast and 0.5% (240) to Ipswich;

· Conversely, of the 26,137 of the industry employment in the Shire 76.94% (or 20,111 persons) live in the Redlands, 14.95% (or 3,910 persons) come from Brisbane, 4.35% (or 1,138 persons) come from Logan, with 379 persons from the Gold Coast and 72 from Ipswich and 527 people live elsewhere in Australia. 

The place of residence of people working in the Shire, and the industry they work in, is highlighted in table D.

Table D – Redland Shire industry employment and area of residence (source Journey to Work)

	Origin
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K
	L
	M
	N
	O
	P
	Q
	R
	S
	
	TOTAL

	Ipswich
	0
	0
	8
	0
	16
	0
	19
	0
	4
	0
	0
	9
	3
	5
	4
	0
	4
	0
	0
	
	72

	Logan
	42
	5
	186
	4
	93
	85
	248
	38
	29
	8
	17
	75
	30
	97
	122
	9
	39
	4
	7
	
	1138

	Gold Coast
	15
	4
	42
	0
	63
	36
	56
	35
	7
	5
	8
	36
	5
	16
	27
	4
	16
	4
	0
	
	379

	Brisbane
	43
	15
	383
	5
	209
	187
	782
	141
	60
	32
	82
	285
	157
	783
	516
	58
	149
	11
	12
	
	3910

	Redlands
	590
	194
	1895
	75
	1436
	1047
	4506
	1055
	673
	189
	399
	2047
	658
	1720
	2126
	407
	908
	87
	99
	
	20111

	Beaudesert
	0
	3
	41
	0
	29
	8
	32
	0
	5
	0
	0
	17
	0
	8
	12
	3
	0
	0
	0
	
	158

	Caboolture 
	0
	0
	3
	0
	12
	3
	7
	3
	3
	0
	0
	11
	0
	5
	3
	0
	3
	0
	0
	
	53

	Redcliffe
	0
	0
	5
	0
	6
	0
	3
	0
	0
	0
	0
	3
	0
	7
	0
	0
	3
	0
	3
	
	30

	Pine Rivers
	0
	0
	20
	0
	17
	7
	13
	4
	4
	0
	3
	7
	3
	14
	7
	3
	3
	0
	0
	
	105

	Moreton
	3
	0
	5
	0
	20
	3
	9
	6
	0
	0
	0
	3
	4
	5
	5
	0
	5
	0
	0
	
	68

	Wide Bay-Burnett
	7
	0
	6
	0
	3
	3
	0
	0
	3
	0
	0
	4
	0
	0
	3
	0
	0
	0
	0
	
	29

	Darling Downs
	0
	0
	0
	0
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	3

	Fitzroy
	3
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	3

	Northern
	0
	0
	0
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	3

	Far North
	0
	0
	3
	0
	0
	3
	3
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	9

	New South Wales
	0
	0
	0
	0
	11
	0
	5
	9
	0
	0
	3
	12
	0
	3
	8
	3
	3
	0
	0
	
	57

	Victoria
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	3
	0
	0
	3
	0
	
	6

	South Australia
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	3
	0
	0
	0
	0
	0
	
	3

	TOTAL
	703
	221
	2597
	84
	1915
	1385
	5686
	1291
	788
	234
	512
	2509
	860
	2666
	2836
	487
	1133
	109
	121
	
	26137

	Key
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A Agriculture, Forestry and Fishing
	
	G Retail Trade
	
	
	
	
	
	M Government Administration and Defence

	B Mining
	
	
	
	
	H Accommodation, Cafes and Restaurants
	N Education
	
	
	
	
	
	S Not stated

	C Manufacturing
	
	
	
	
	I Transport and Storage
	
	
	
	O Health and Community Services
	
	

	D Electricity, Gas and Water Supply
	
	J Communication Services
	
	
	
	P Cultural and Recreational Services
	
	

	E Construction
	
	
	
	
	K Finance and Insurance
	
	
	
	Q Personal and Other Services
	
	
	

	F Wholesale Trade
	
	
	
	
	L Property and Business Services
	
	
	R Non-Classifiable Economic Units
	
	


Table E – Employment Characteristics 1996 and 2001, displays the total number of jobs by sector, the percentage that is being occupied by Redland Residents and the number of Redland residents in each industry with the percentages of those that leave the Shire to attend work.  The industry experiencing the largest percentage of people leaving the Shire are those from Communication Services (at 83.2%), Electricity, Gas & Water Supply (78.63%) and, Finance and Insurance (at 77.17%).  The industry with the largest percentage of Shire residents that leave the Shire is Agriculture, Forestry & Fishing (27.16%).  

In relation to industry sector employment, around 53% of jobs in the Redland Shire are allocated to the Retail Trade, Health and Community Services, Education and Manufacturing sectors.  These four sectors as a whole employ around 51% of Redland Residents living and working in the Shire.  All industry sectors employ at least 30% of their staff locally.  All sectors also source at least 50$ of their staff from other areas.  

TABLE E – Employment Characteristics 1996 and 2001

	ANZSIC Category
	Age and Sex Representation of Shire Residents

(a)
	No. of

 total 

jobs
	Occupied by Redland Residents
	Number who live in Redlands & work all areas
	Percentage of Residents that leave the Shire

	
	Age (%) sex (%) 
	
	%
	2001
	1996
	2001
	1996

	 Agriculture, Forestry & Fishing
	45-54 (24%) M (59%)
	1,400
	42.14%
	810
	812
	27.16%
	22.17%

	 Mining
	45-54 (30%) M (86%)
	441
	43.99%
	361
	287
	46.26%
	28.92%

	 Manufacturing
	35-44 (28%) M (74%)
	5,119
	37.02%
	6783
	5456
	72.06%
	73.50%

	 Electricity, Gas & Water Supply
	45-54 (32%) M (81%)
	172
	43.60%
	351
	249
	78.63%
	75.50%

	 Construction
	35-44 (28%) M (85%)
	3,737
	38.43%
	4610
	3698
	68.85%
	63.49%

	 Wholesale Trade
	35-44 (29%) M (69%)
	2,745
	38.14%
	3557
	3520
	70.57%
	73.30%

	 Retail Trade
	15-19 (23%) F (53%)
	11,301
	39.87%
	8587
	6762
	47.53%
	46.78%

	 Accom, Cafes & Restaurants
	15-19 (23%) F (63%)
	2,566
	41.11%
	1916
	1450
	44.94%
	43.24%

	 Transport and Storage
	45-54 (29%) M (75%)
	1,562
	43.09%
	2912
	2277
	76.89%
	79.53%

	 Communication Services
	35-44 (30%) M (72%)
	475
	35.58%
	1006
	936
	83.20%
	82.80%

	 Finance and Insurance
	35-44 (34%) F (64%)
	1,020
	39.12%
	1748
	1610
	77.17%
	80.68%

	 Property and Business Services
	45-54 (28%) M (53%)
	4,967
	41.21%
	5348
	4156
	61.72%
	65.35%

	 Government Admin & Defence
	45-54 (32%) M (51%)
	1,719
	38.16%
	1978
	1875
	66.84%
	66.67%

	 Education
	45-54 (34%) F (70%)
	5,290
	32.51%
	3342
	2639
	48.53%
	53.85%

	 Health and Community Services
	45-54 (30%) F (82%)
	5,634
	37.74%
	4841
	3680
	56.08%
	61.77%

	 Cultural & Recreational Services
	35-44 (24%) F (53%)
	967
	42.09%
	968
	668
	57.95%
	66.17%

	 Personal and Other Services
	35-44 (29%) M (52%)
	2,246
	40.43%
	2186
	1726
	58.46%
	62.69%


Source: ABS Census, Journey to Work data 1996 and 2001, Notes: (a) Industry of employment by age and sex, ABS Census 2001.

In comparing differences between 1996 to 2001 an increase of 9,961 (19.01% increase) working persons across all industries who live in the Shire.  Of these, 4,341 persons (about a 44% increase) are working in the Redlands with the remainder (5,620 or 56%) working in other regions.  These figures indicate that just over 50% of the emerging resident workforce is working outside the shire.

The GBACC states that for all businesses registered, the Redlands equates to 7%, Logan 11% and Brisbane 82%.  In addition, of those businesses in the Manufacturing industry 6% operate in the Redlands, 16% in Logan and 78% in Brisbane
.

Table F – Industry Growth and Decline, displays the growth and decline of Redland Shire Industry sectors, by Shire Residents employed 1996-2001.  With the majority of industry sectors experiencing above average job growth, there is varied growth of jobs between sectors with a contraction of the Mining sector and the Agriculture Forestry and Fishing sector.  

There are sectors within these industries that display potential for growth within the Redland Shire.  One such example is the Amenity Horticulture sector.  A recent survey undertaken by the Department of Primary Industries revealed about 75% of respondents anticipated their business to grow
. 

Table F – Industry Growth and Decline

	Residents working and living in Shire

	ANZSIC Category
	2001 No. of jobs
	1996 No. of jobs
	Actual Growth/Decline in jobs
	Proportion of Total Growth

	Major Growth Sectors

	 Cultural & Recreational Services
	407
	226
	181
	44.47%

	 Health and Community Services
	2126
	1407
	719
	33.82%

	 Transport and Storage
	673
	466
	207
	30.76%

	 Property and Business Services
	2047
	1440
	607
	29.65%

	 Education
	1720
	1218
	502
	29.19%

	 Personal and Other Services
	908
	644
	264
	29.07%

	 Manufacturing
	1895
	1446
	449
	23.69%

	 Finance and Insurance
	399
	311
	88
	22.06%

	 Accom, Cafes & Restaurants
	1055
	823
	232
	21.99%

	 Retail Trade
	4506
	3599
	907
	20.13%

	 Electricity, Gas & Water Supply
	75
	61
	14
	18.67%

	Below Average Job Growth (18.64%)

	 Wholesale Trade
	1047
	940
	107
	10.22%

	 Construction
	1436
	1350
	86
	5.99%

	 Communication Services
	169
	161
	8
	4.73%

	 Government Admin & Defence
	656
	625
	31
	4.73%

	 Mining
	194
	204
	-10
	-5.15%

	 Agriculture, Forestry & Fishing
	590
	632
	-42
	-7.12%

	Non applicable

	 Non-classifiable economic units
	87
	189
	-102
	-117.24%

	 Not stated
	99
	28
	71
	71.72%

	Total All Industries
	20111
	15770
	4341
	21.59%


Source: ABS Census 2001, Journey to Work

3.2 Skill Base

Redlands hosts an array of skills with the skill base almost mirroring that of Queensland
.  The skill base can be described as Intermediate Clerical, Sales and Service (19%), Tradesperson and related (14%), Professionals (14%) and Associate Professions (12%).  Figure 3 – Age % Contribution to Occupation displays the allocation of each age to each occupation.  As can be seen Elementary Clerical, Sales and Service Workers are heavily represented by the 15-19 age group, Managers and Administrators is mainly represented by 45-54 age group and the remainder of the occupation are mostly represented by the 35-44 age group.

Figure 3 – Age % Contribution to Occupation
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Over 36% of Redland Shire residents have attained a senior certificate of its equivalent and just over 46% have attained their junior certificate or its equivalent.  The lowest levels of schooling can be seen firstly in the Redland Balance (54% of people have year 10 or equivalent) being the Moreton Bay Islands, next Redland Bay (51%) and then Thorneside (50%).

The Redlands has a university or other tertiary institution education participation rate of 2.8%, this is above Logan at 2.6% but below Brisbane (7.7%) and the national average (4.1%)
.

The highest level of non-school education attained by Shire residents aged 15 years and over was a certificate representing over 18% (or 16,182 persons) of those with further education holding this qualification (29,576 persons with non-school qualification).  This was followed by a Bachelor Degree, (6.93%) Advanced Diploma and Diploma (6.29%), then Postgraduate Degree (1.03%) and lastly a Graduate Diploma and Graduate Certificate (0.98%).  

The Redlands has a wide array of qualified persons in various fields across all suburbs.  The largest represented field of study is Engineering and Related Technologies (9.046 persons or 10%), followed by Management and Commerce (5,320) and then Health (3,106).  The least represented field of study in the Redlands is Agriculture, Environmental & Related Studies (632) and then Information Technology (694).

Table G – Non-School Qualification Field of Study

	Field of Study
	Whole Shire

	Natural and Physical Sciences
	729
	0.83%

	Information Technology
	694
	0.79%

	Engineering and Related Technologies
	9,046
	10.28%

	Architecture and Building
	3,038
	3.45%

	Agriculture, Environmental & Related Studies
	632
	0.72%

	Health
	3,163
	3.60%

	Education
	2,720
	3.09%

	Management and Commerce
	5,320
	6.05%

	Society and Culture
	2,501
	2.84%

	Creative Arts
	888
	1.01%

	Food, Hospitality and Personal Services
	2,195
	2.50%

	Mixed Field Programmes
	33
	0.04%

	Field of Study inadequately described
	357
	0.41%

	Not stated
	6,614
	7.52%

	Not applicable
	50,029
	56.88%

	Total
	87,959
	


Source:  ABS Basic Community Profile

As can be seen from Figure 4 – Level of Qualification by Field of Study, by far the most frequent level of qualification is certificate.  This qualification is mainly prevalent in Engineering and Related Technologies (7,271), followed by Architecture and Building (2,703), Food, Hospitality and Personal Services (1,889) and then Management and Commerce (1,669).
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Figure 4 -  Level of Qualification by Field of Study

Source:  ABS Basic Community Profiles and unpublished

Figure 5 – Non school Qualification by Age, displays the Redland’s resident’s qualifications for each age group.  It can be see from the graph that the 35-45 year age group has the most non-school qualifications followed by the 45-54 year age group hold the most qualifications.
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Source: ABS unpublished

Moreton Institute of TAFE is the only Redlands based tertiary education provider.  Figure 6 – Qualification Level by Year of Mainstream Study, displays the percentage of people who attained a qualification.  These figures are representative only of people who live in the Redland Shire and who have attained a qualification from Moreton TAFE in 2000 (733 persons), 2001 (944 persons) and 2002 (846).   It can be seen that most qualification have been attained at the Certificate III level.
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Figure 6 - Qualification Level by Year of Mainstream Study 

Source: Moreton Institute of TAFE

The total number of students studying in mainstream study in 2002 was 4483 in 2001 was 4649 and 2000 was 4696.  These figures are substantially different to the actual number of students who eventually attain an Award.  These differences are primarily due to students electing to study only one subject or module and not having the objective of completing a full course.  These students may also choose subjects from a number of courses and thus enrolment figures into courses may be duplicated.  In addition, people may leave study due to attaining employment or to pursue other paths.

It is difficult to measure trends of the field of study attained by qualifications as the subject area change annually.  The courses offered by TAFE are monitored by the Australian National Training Authority and are designed to be industry responsive, thus the continued change.  APPENDIX 1 provides a brief overview of the training system.

The Department of Employment and Training has provided data on Apprenticeships and Traineeships.  The number of Apprenticeships that have been completed by persons employed in the Redlands from 1998 to 6/1/03, is 197 awards; that is, a Redlands business has taken on an apprentice and this person has completed their qualification.  Over the same period, the number of Traineeships were 858.  

The Queensland Study Authority has provided data on subject areas completed by year twelve students from 1997 to 2001 for 8-9 high schools in the Redland Shire.  This data is a crude indication of graduated field of study for Redland high school students.   Within the Redland Shire there are currently eleven High School (6 State, 5 Private).  The top six courses over the five year period were English (+194), Physical Education (+176), Mathematics A (+151), Computer Studies (info. Technology at work) (+110),  Business Communication and Technologies (+109) and Hospitality Practices (intro. To Hospitality) (+93).  It must be state that not all schools offer these courses, therefore percentage changes of popularity of the course is a relative measure.  There are also many courses only offered in one year of which there is a zero value of no change.  The top six courses which exhibited a large drop off rate over this five year period were; Health and Physical Education (-111), Secretarial Studies (-89), Modern History (-66), Practical Computer Methods (-57), Film and Television (-33), and Graphics (-26).

Computer skills are an essential component to an individual’s skill development as;

“ICT [Information and Communications Technology] literate workers, and those with skills in emerging and growth areas, can expect to perform better in the future labour market than those not proficient in ICT skills.”

This is certainly relevant to Redland residents as there is a need for all workers from entry level to employers to upskill their computer training as business process are automated.  Growing enterprises will move to technological solutions to improve efficiency requiring IT competent staff.

In Figure 7 – Computer use by Age by Suburb it can clearly be seen older age groups not using computers at home.  In addition, there is a significant difference between residents of the Redland balance for ages under 54year.  This is only because all other suburb uses are also declining at this age.
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Figure 7 – Computer use by Age by Suburb

Source: ABS Basic Community Profile

On average, 48% of Redland residents use a computer at home.  This compares with 41% of Logan residents and 49% of Brisbane residents.  The Redlands is above both the national average of 42% the Queensland average of 41.3%
.

Skill Shortages, Skill Gaps and Upskilling

The Department of Employment and Workplace Relations publishes the National and State Skill Shortage Lists, these are, the National Skill Shortage (NSS) List (2002), Professional (February 2002), Trades (December 2002) and Information and communication Technology Skills (October 2002).  Skill shortages “exist when employers are unable to fill or have considerable difficulty in filling vacancies for an occupation, or specialised skill needs within that occupation, at current levels of remuneration and conditions of employment, and reasonably accessible location”
.  In some sectors of industry, employers may “experience some difficulty in finding suitable workers even through a broader skill shortage is not evident… a degree of skill shortage”, this is a Recruitment Difficulty.  Skill Gaps are “deficiencies in the skills of existing workers”.  Vocations that display limited training or experience are omitted from this list.  Skill shortages recognised by Redland employers will be discussed in section 4.3 – Skill Shortages and Skill Needs.

4 Key Findings of Employer Survey

Response Rate

202
Surveyed

130   
Responded

64%
Response rate

Per industry surveyed and responded – Descriptions of the ‘Categories’ can be found in APPENDIX 5 – ANZSIC Code.

	Category (see APPENDIX 5)
	Surveyed
	Responded
	Response rate

	A
	14
	12
	85.71%

	B
	3
	1
	33.33%

	C
	35
	30
	82.86%

	D
	5
	2
	40.00%

	E
	17
	8
	47.06%

	F
	7
	4
	57.14%

	G
	19
	12
	63.16%

	H
	29
	18
	62.07%

	I
	10
	6
	60.00%

	J
	5
	3
	60.00%

	K
	5
	1
	20.00%

	L
	23
	15
	65.22%

	M
	2
	1
	50.00%

	N
	2
	0
	0.00%

	O
	19
	12
	63.16%

	P
	7
	5
	71.43%


4.1 Growth

What percentage to you expect you organisation to grow from 2003-2005?

	
	
	% of total respondents

	Non respondents, invalid answers or unknown =
	13
	10.00%

	-20%-0% = 
	1
	0.77%

	0%-20% = 
	81
	62.31%

	21%-40% = 
	25
	19.23%

	41%-60% = 
	3
	2.31%

	61%-80% = 
	1
	0.77%

	81%-100% = 
	2
	1.54%

	100% or more =
	4
	3.08%

	
	130
	


A - all at 0%-20%

B - all at 0%-20%

C - 73% at 0%-20%. 23% at 21% - 40%, 4% at 41% – 60%.

D – 50% at –20%-0%, 50% at 0%-20%           DECLINE

E –  88% at 0%-20%, 12% at 100% or more

F –  80% at 0%-20%. 20% at 21%- 40%

G –  75% at 0%-20%. 25% at 21%- 40% 

H – 61% at 0%-20%. 28% at 21% - 40%, 6% at 41% – 60%. 6% at 61% - 80% 

I – 50% at 0%-20%. 25% at 21% - 40%, 25% at 41% – 60%

J – 66% at 0%-20%, 33% at 21% - 40%

K – all at 21% - 40%

L –38% at 0%-20%, 46% at 21% - 40%, 8% at 81% - 100%, 8% at 100% or more – GROWTH 

M – all at 0%-20%

N – 

O – 63% at 0%-20%, 18% at 21% - 40%, 9% at 41% – 60%, 9% at 81% - 100%

P - all at 0%-20%

4.2 Labour Force

How many people are employed?

9,167 people in total  

	No who are included in the survey worked out on a measure of 51818 total jobs in shire 

	Total jobs in shire
	51818

	no of people employed by the survey
	9167

	Representation of Redland Labourforce
	17.69%


These figures indicate a bias towards C-Manufacturing, M-Government, O-Health and Community Services, H-Restaurant and Accommodation and A-Agriculture, Fishing and Forestry.  Sectors poorly represented by the findings are N-Education and Q-Personal and Other Services (deliberately excluded this sector) and K-Finance and Insurance (due to a large number of those surveyed not willing to participate).

	Category
	No. employed  from survey response
	% per industry sector
	Total %. employed in Shire

	A 
	646
	7.05%
	2.70%

	B 
	230
	2.51%
	0.85%

	C
	1589
	17.33%
	9.88%

	D 
	101
	1.10%
	0.33%

	E  
	109
	1.19%
	7.21%

	F  
	121
	1.32%
	5.30%

	G 
	1279
	13.95%
	21.81%

	H 
	886
	9.67%
	4.95%

	I 
	255
	2.78%
	3.01%

	J
	15
	0.16%
	0.92%

	K 
	3
	0.03%
	1.97%

	L 
	193
	2.11%
	9.59%

	M 
	1000
	10.91%
	3.32%

	N 
	0
	0.00%
	10.21%

	O 
	2472
	26.97%
	10.87%

	P
	268
	2.92%
	1.87%

	Q
	
	
	4.33%

	
	9,167
	
	


COMPLETED BY 61 RESPONDANTS ONLY - The survey was trimmed down for the phone delivery and thus only 61 respondents were recorded

	Category
	full time
	part time
	casual
	contractors
	subcontractors

	A 
	154
	9
	202
	30
	0

	B 
	0
	0
	0
	0
	0

	C
	734
	204
	236
	91
	26

	D 
	95
	0
	0
	0
	0

	E  
	63
	2
	4
	6
	122

	F  
	40
	5
	26
	0
	6

	G 
	94
	122
	280
	6
	0

	H 
	34
	12
	67
	1
	6

	I 
	90
	4
	21
	0
	6

	J
	7
	0
	0
	0
	0

	K 
	0
	0
	0
	0
	0

	L 
	26
	5
	386
	60
	8

	M 
	0
	0
	0
	0
	0

	N 
	0
	0
	0
	0
	0

	O 
	33
	51
	20
	4
	0

	P  
	9
	1
	124
	1
	0

	
	1379
	415
	1366
	199
	174


4.3 Skill Shortages and Skills Needs

118 respondents

22 reported no shortages

Generic or universal skills required by all industries.

Overall Generic skill shortages/issues

· Poor work ethic 

· Computer skills 

· Workplace health and safety 

· Difficult in finding trained people 
· Multi-skilled people 

· Customer service and communication skills

· Common sense, initiative, organisation ability

Overall Generic skill needs

· Good communication skills

· Leadership and management skills

· Customer service

· Computer literacy

· Multi-skilled

· Problem solving

Industry Breakdown

A - Agriculture, Forestry & Fishing

Shortages

Generic – work ethic, OH&S, computer literacy, multi-skilled

· Tertiary qualified

· Plant growers, 

Skill Needs

Generic - Good communication skills, multi-skilled, computer skills
· Horticulture

· Growing skills

· Planning

· Irrigation 

· Business skills such as sales, marketing production

· Green keeping

· Forklift

B - Mining

Skill Needs

· Update mining skills

C - Manufacturing

Shortages
Generic – multi-skilled, work ethics, computer skills

· Boat builder

· Process workers

· Cooks, pastry

· Printers

· Wielding

· Tool makers

· Powder coating

· Glaziers and glass fitters

· Carpenters

· Sewing machinists

· Mechanical skills for vehicles

Skill Needs

Generic Skills: - Leadership, management, Customer service, call center

· Food processing

· Carpentry, plumbing, painting, welding

· Office admin, sales and marketing, pasty cooks

· CAD drawer

· Factory hands machinery operators

· Tool makers

· Specialized printers

· Electrical technician

· Computer programmer

· Welders

· Manufacturing operators, I.T, Accounting

· Basic engineering skills

· Fencing and carpenters

· Unskilled workforce as training is on the job

· I.T graphics

· Sales and marketing

D - Electricity, gas, & Water Supply

Shortages
· Treatment operators

Skill Needs

Generic – customer service

· OH&S

E - Construction

Shortages
· Experienced Construction tradespeople

· Earth moving and machine operators 

· Surveyors

· Builders

Skill Needs

· Planning consultants, Civil and industrial engineers, Good quality tradesmen

· Licenses for heavy earth moving vehicles

· Surveying

· Building trades

· Mechanical background, maintenance personnel

F - Wholesales Trade

Shortages
Generic skills - Listening skills, Politeness, Performance, Reliability, Book keeping, Data entry, Phone skills
· Experience and lack of product knowledge.

Skill Needs

· Salesperson training

· Metal fabrication

G – Retail Trade

Shortages
Generic – customer service, sales training

· Bakers 

· Small business

· Motor mechanics

· Wheel aligners

Skill Needs

Generic – need good communication skills, computer skills

· Register 

· Food handling and hygiene

· Butchery and bakery, cashiers

· Reception and administration personnel

· Update training on new equipment and vehicles

H - Accommodation and Restaurant

Shortages
Generic – lack of professionalism

· Deliver drivers

· Hospitality, bar and wait staff 

· Book keeping

· Chefs

· Cleaners 

Skill Needs

Generic: phone manner, customer services and relations

· General food handling 

· Money handling

· Gaming license, keno experience

· Property maintenance

· Accounting

· Clerical assistant with front office skills

· Financial/bookkeeping

· Assistant managers

· Cleaners

· Tax and accounting

I - Transport & Storage

Shortages
Generic skills – computer skills

· Seamanship

· Sales skills

Skill Needs

Generic – computer skills

· Office skills

· Industry specific

J - Communication Services

Shortages
· Video production

· Printing and graphic arts knowledge

· IT professions

· Auto CAD

Skill Needs

· Sales and marketing

· All printing

· Adobe PhotoShop

K – Finance and Insurance

Skill Needs

· Financial advisor

L - Property and Business Services

Shortages
Generic skills - Common sense, initiative, organisational capabilities, especially for juniors
· Real estate sales

· Architects

· Trades people

· Solicitors imported

Skill Needs

Generic – computer skills, customer service, problem solving

· Computer technical staff 

· Marketing  and sales staff, 

· Web developers

· Professional engineer, 

· CAD draftsman

· Degree in architecture

· Understanding of Asian work ethics and culture

· Legal office administration

M - Government Administration and Defence

Shortages
· Town planners, Engineers, Building certifiers
Skill Needs
· Strategic management skills

O - Health and Community Services

Shortages
Generic – computer literacy

· Nurses – registered and nurse assistants

· Aged carers

Skill Needs
Generic - Computer literacy

· Qualified paramedics

· Registered nurses, 

· Unskilled nurses, 

· Personal Carers Cert III

· Mechanical and driving

P - Cultural & Recreational Services

Shortages
Generic – communication skills

· Full time Sports and recreation staff

· Marketing skills

Skill Needs
· Marketing and communication skills

4.4 New Jobs

	Total New Jobs
	Apprentice
	Trainee
	Full time
	Part time
	Casual
	Other

	1330
	19
	55
	297
	228
	402
	221


Not all respondents indicated that they would be providing new jobs, in addition, not all survey participants completed this section.

	
	New Jobs
	Apprentice
	Trainee
	Full time
	Part time
	Casual
	Other
	Not specified

	
	
	
	
	
	
	
	
	

	C
	422
	0
	2
	59
	20
	139
	202
	0

	O 
	283
	0
	16
	75
	110
	46
	0
	36

	G 
	274
	6
	15
	8
	12
	131
	0
	102

	M 
	200
	0
	0
	100
	70
	30
	0
	0

	A 
	101
	0
	3
	10
	6
	8
	10
	64

	H 
	78
	5
	8
	6
	3
	18
	0
	38

	E  
	50
	8
	0
	4
	2
	0
	9
	27

	L 
	47
	0
	4
	15
	2
	2
	0
	24

	F  
	27
	0
	1
	8
	3
	12
	0
	3

	P  
	18
	0
	2
	1
	0
	15
	0
	0

	I 
	9
	0
	4
	4
	0
	1
	0
	0

	J
	4
	0
	0
	4
	0
	0
	0
	0

	B 
	3
	0
	0
	0
	0
	0
	0
	3

	D 
	3
	0
	0
	3
	0
	0
	0
	0

	K 
	1
	0
	0
	0
	0
	0
	0
	1

	N 
	0
	0
	0
	0
	0
	0
	0
	0


These figures indicate that the largest opportunity for training and job growth will be in the Manufacturing Industry followed by the Health and Community Services sector.  The Health sector is mainly seeking nurses and aged careers, with both of these jobs being listed on the National Skill Shortages List.  The next sector will be Retail Trade followed by Government and then Agriculture, Fishing and Forestry.  This growth will predominantly be in casual employment positions.

4.5 Training Issues

Overall from those who nominated how many people were to be trained (27 respondents from 130 who completed the survey), there were 493 possible opportunities.  Broken down into industry sector as follows.  In addition to these explicit figures there are further implicit requirements for training to meet skill gaps, shortages and upskilling.  The training requirements for manufacturing are heavily influenced by one company seeking 300 to complete their in-house training program.

	C
	370

	A 
	61

	L 
	28

	I 
	10

	E  
	7

	H 
	7

	G 
	4

	F  
	3

	O 
	3

	B 
	0

	D 
	0

	J
	0

	K 
	0

	M 
	0

	N 
	0

	P  
	0

	
	493


Employers were asked to nominate if they currently undertake training and if so, what form of training.  Of the 85 of those who responded (out of 130 who completed the survey) the majority currently undertake in-house training as can be seen by the following graph.  Some respondents indicated multiply answers that were also included.  This graph may be a little deceiving as many employers did not answer this question and therefore it can be assumed that they do not undertake any training and therefore the ‘none’ percentage would be understated.
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Employers were asked about their preferred training deliver method.  Overall there were 112 respondents (out of 130 who completed the survey) to this question.  Some respondents did choose a number of options of which were added.  As can be seen from the diagram, face to face delivery of training is by far the preferred option at 78%.
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Employers were further asked to respond to their preferred place of training.  115 employers responded (of 130 who completed the survey) to this question with over 88% nominating the workplace as their preferred place of training.
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4.6 Barriers to Training and Further Comments

The main barriers include

· Financial constraints of the company;

· Cost of training;

· Time constraints, can’t afford to have employee award to train;

· Unrealistic expectations of job seekers of the industry/position;

· And still the lack of generic skills came through such as lack of common sense, lack of work ethic;

· For the Island in hospitality, no accommodation or career path for young people;

· Public transportation;

· Courses don’t meet their requirements.

5 Workshop Findings

The following notes have been drawn from discussions undertaken at the Discussion Forum on Friday 24th January 2003.

· Participants noted the low education participation rate of the Redland Shire compared to other regions.  It was noted that this might be due to the limited public transportation between the Shire, and universities and other education institutions.

· It was noted that there needed to be a targeted training approach for North Stradbroke Island and the Southern Moreton Bay Islands.  Training providers needed to work together to deliver projects and see outcomes.

· Mature age computer training is needed.

· The work for the dole program has mutual beneficial outcomes for all parties and would be a good program North Stradbroke Island and the Southern Moreton Bay Islands.

· The survey showed employers were seeking people with better generic skills.  A monthly survey conducted by DEWR shows that employers will hire staff with the generic skills they are seeking.  Employers will train for industry specific skills but not generic skills.  Thus there is a need for a training program in generic skills to be delivered within the Shire.

· It was recognised that more work education programs were needed for school students.  There appears to be a need for attitude training for youth with the possibility of mentoring programs assisting this issue.  And more employers were needed to undertake apprenticeships and traineeships.

· This project should also survey training providers within the Redland Shire.

· It was stated that people moving in and out of the Shire does not equate to skill gaps and that programs need to be targeted to groups such as mature age for example to re-skill burnt out tradespeople.

· In relation to growth of businesses, only about 10% of businesses are committed to growth.  There could be variety of reason such as survival, they like the current life style.  The Redlands should concentrate on its comparative advantage such as design with lifestyle using Moreton TAFE to deliver ‘lifestyle fashion’ and Horticulture – amenity or lifestyle such as cut flowers, landscaping.  Redland Park should be horticulture training and leading edge.

· It was suggested to ask schools what they are doing about the implementation of the White Paper recommendations.  Particularly, what they are doing to about those student who are at risk of falling thought the net.  It was suggested that the net be improved.

· It was suggested that their needs to be a Redland community website to connect to DET so training providers, employment agencies, employers, unemployed, students etc have a central point to learn about programs within this region.  In addition there is a joint effort to promote this website in the Redland Times and programs to be funded by training providers and employment agencies.  Case studies in the paper can demonstrate pathways to people.

· Youth could be trained easily and mature aged are more hands on and integrated.

· It was suggested there be a structure/mechanism to continue the action plan, to review etc. such as the Bayside Jobs Campaign.

6 Training Needs Strategy

The following concluding recommendations of the Training Needs Strategy are to be implemented as a solution to meet the training needs of the Redland Shire.  These recommendations are to be implemented through the Training Action Plan underpinned by short-term and long-term objectives.  This initial Training Action Plan will provide the foundation to meet current and future training needs within the Redland Shire and to ensure the competitiveness of the Shire as a learning location can be enhanced.  And thus, is a ‘living plan’ with the expectation that the dynamic training needs of the Redland marketplace can be addressed and incorporated where possible.

The training needs strategy needs to targeted at two levels:

· Upgrade of current employee skills.  Offering training for generic skills in addition to industry specific skills.  This is to upskill the current workforce in addressing underemployment and to multiskill individuals so as to meet the dynamic needs of the changing employment marketplace;

· Targeted programs to the unemployed to meet skill gaps in growth industries within the Shire.

6.1 Training Needs Strategy Recommendations

· An ongoing mechanism such as a steering committee or network is required to address issues, ie. Enhance the ongoing capacity of TAFE and other programs and services to address communities’ skills development needs.  It is important that partnerships are developed between industry, training providers, employment providers and government in order to provide an ongoing mechanism from which to respond to industry needs to develop appropriate training and skill development strategies that contribute to business efficiency and therefore strengthen the Redland economy.  

· An annual Action Plan will need to be prepared for the following 2003-2004 financial year.  
· An administrative support role would be required to support the CTP objectives and the steering committee. This one-year role would be required to implement the training needs strategy, provide referrals, seek training programs, network participants, provide a point of contact with industry and training recipients in addition to combining this information to provide research support to the steering committee.  CTP would be used to fund this administration support.  In relation to industry research and monitoring, the Business Grow program being delivered through the Redland Chamber of Commerce may have the capacity to undertake this function in addition to providing a referral service to employers who are seeking training. 
· With the implementation of the White Paper addressing training needs and flexibility for school students, it is a good time to discuss with schools within the Shire the need to put programs in place to skill youth for the workforce.  The employer survey found many employers required their youth to be ‘work ready’, to be equip with basic skills to survive in the workplace.  A cross-curriculum program would be required to address these shortages.  In addition, a youth mentoring program is recommended to place students with members of the business community.

· There is a need to train people in generic skills. This was recognised in the employer survey as well as being supported by the findings from surveys conducted by DEWR.  One proposal, which could meet this need, would be to establish a  ‘Redland Service Certificate’ based on and including for example, the Aussie Host concept.  A stocktake of customer service training programs would be required to determine the most appropriate one to meet needs within the Redlands.  A program to meet key generic skills that were applicable across industries would seek to address this need. 

· Training for those aged 45 years and over.  Due to the nature of the national trend of an aging population and more people within older age groups moving toward coastal areas such as the Redlands there is a need to provide training opportunities to this group.  In addition, these groups often experience a change in career around this age in life or are retrenched or are moving from more labour intensive industries.

· Training for those aged 15-24 years.  These groups have high unemployment rates and low skills levels compared with other age groups.  The 15-19 unemployment rates for those looking for full-time work from the 2001 census is 8.25% (17% including those also looking for part-time work) and for the 20-24 age group is j8.79% (11% including those also looking for part-time).  This compares to the Queensland (and National) unemployment rates of those looking for full-time work of 6.7% (5.0%) and for the 20-24 age group 8.4% (6.4%).

· Unemployment on North Stradbroke Island and the Southern Moreton Bay Islands needs to addressed.  DEWR has reported from Dec 2000 to March 2002 the unemployment rate of the Redland Balance region ranges from 14.9% to 16.9%.  Rising unemployment, low education levels, accommodation and transportation issues all culminate to present the region as one requiring direct training assistance.  

To implement training programs in this region they will need to be delivered on the Islands.   At a later stage the establishment of a video-conferencing network between a facility ie hall, school, library would provide the facilities necessary for residents to utilise public terminals for computer training in addition to allowing training providers to provide training to people on the Islands simultaneously from one location.

· Indigenous people (Aboriginal or Torres Strait Islander) on North Stradbroke Island would be encouraged to participate in these programs.  The ABS states that less than 1% of the non-Indigenous population compared with 20% of the Indigenous population aged 15 years and over, live in sparsely settled, relatively remote areas with limited employment opportunities of which North Stradbroke Island is such an area.  Labour force characteristics from a national perspective show comparing the Indigenous population with the rest of Australia that Indigenous people have lower employment to population rates, higher unemployment and a lower labour force participation rate. The unemployment rate for Indigenous people on North Stradbroke Island Indigenous Area is 13.6% compared with Non-Indigenous of 6.3%.  For the Redlands Indigenous Area the unemployment rate for Indigenous people is 15.7% and for Non-Indigenous is 6.9%.  

· A need was identified across industries for license qualification in the operation of vehicles and machinery.  The following industry sectors required licensed personnel and noted this shortage affected their business operations by delaying projects in addition to the expense of locating contractors.  Agriculture, forestry and fishing, mining, construction, manufacturing.

· Discussion from the workshop revealed that many training providers and employment agencies did not know what projects were being delivered throughout the Redland Shire.  It was suggested that a website be established to link to the DET website which displayed programs being delivered.  In addition this website would serve an employment and training community function where each provider had access to a page they could update on programs they were delivering.  

· There would also be an e-matching facility for volunteers to organisations.  This website would act as the primary source of information for students, employers and the unemployed to gain access to employment and training programs occurring in the local Redland Shire.  It has also been proposed that each provider contribute funds to jointly market this website through other forms of mass media such as the Redland Times in order to inform the community.

There is a need to create a mechanism which has the flexibility to respond to DET and TAFE on specific training opportunities that occur within the Shire such as new specialised food processing or the introduction of a new employer wishing to employ and train a large number of people in the Shire who are long-term unemployed, mature aged of indigenous background or youth.

· Review of strategy is required to undertake analysis such as to monitor trends, regular survey employers, analyse changing economic and business data and large new industry attraction.

6.2 Training Action Plan

To implement the Training Action Plan, funding from the Community Training Partnerships fund is required in addition to funding from other sources.  Funding of $250,000 over 12 months from the Community Training Partnerships fund would allow an allocation of $50,000 to the administrative support of assisting with the implementation of the strategy such a making referrals, seeking training programs etc.  An amount of $200,000 is required to cover the cost of training delivery.  Although, it is anticipated that 190 people would be trained using CTP funding, the relationships developed with RTOs that have training programs funded from other sources, may result in excess of 190 actually participating in training over the 12 month period.  To meet further needs within the Redland community and to cover training provisions that are not accredited, further funding will be required from various sources as mentioned in the Training Action Plan.

	Action
	Justification
	Training Required
	Responsibility/timeframe
	Funding

	Establish an ongoing/evolving network and from this a Steering Committee to operate for a probational period of twelve months to monitor the Training Needs Strategy.
	An ongoing mechanism is required to address issues, ie. Advise TAFE and RTOs on programs and services to address communities’ skills development needs.  It is important that partnerships are developed between industry, training providers, employment providers and government in order to provide an ongoing mechanism from which to respond to industry needs to develop appropriate training and skill development strategies that contribute to business efficiency and therefore strengthen the Redland economy.  The establishment of a steering committee composed of the relevant stakeholders such as those who attended this project’s workshop would be required.  The purpose of this committee would be to strategise and update the action plan.
	N/A
	Redland Shire Council

Workshop participants

To be established by July 2003.
	Redland Shire Council

	Establish a training coordination and administration support position 
	This one-year role would be required to implement the training needs strategy, provide referrals, seek training programs, network participants, provide a point of contact with industry and training recipients in addition to combining this information to provide research support to the steering committee.  CTP would be used to fund this administration support of training coordination. 
	N/A
	Delivery will be determined by the Steering Committee

To be established by July 2003
	CTP



	Training for 50 people in 12 months of which;

30 are of 45 years and over and;

20 are between 15-24 years;

for employment  in the Health and Community Services Industry.


	The Health and Community Services industry, particularly the Aged Cared sector is of increasing importance due to the gradual increase of older people moving to coastal area with the Redlands being one target area.  This can be seen by population trends of those aged 65 and over representing 9.2% of the population in 1991 increasing to 11.3% in 2001
.  Findings from current research in addition to Aged Care surveys of the Aged Care sector indicate the majority of facilities are expanding and are experiencing significant skill shortages of Aged Carers and Nurses.  

Results of the survey indicated that nearly 300 new jobs would be needed over the next few years.  Fields of employment varied from nurses to administration with Aged Carers being the largest requirement.  Groups required included trainees, full-time, part-time and casual.  Those respondents who requested Aged Care workers required a Certificate III or higher.  As noted in the skill stocktake, there were in 2001 only 56 unemployed qualified people for the Health Industry seeking employment.  In addition from 1996-2001 the Health and Community Services Industry experienced the Shire’s 2nd largest job growth with nearly a 34% increase.  These skill shortages are a national phenomenon indicating that graduates from these programs are in demand in many regions and this demand will continue for the next few years as shortages are filled.
	Certificate III in Community Services (Aged Care Work) provided by Moreton Institute of TAFE
	Steering Committee

Moreton Institute of TAFE.

To organise the delivery of these programs by August 2003.
	CTP and/or existing RTO funding

	Training for 75 people in 12 months of which:

25 existing workers across the Shire to provide them with formal qualifications;

25 unemployed youth across the Shire (15-24 years);

25 Residents from across the Shire who are not presently employed in the amenity horticulture sector

for employment in the amenity horticulture sector.


	The Horticulture industry, particularly Amenity Horticulture has been recognised as an industry sector of both grow and competitive advantage for the Redland Shire.  This was highlighted in the Employer Survey in addition to “Amenity Horticulture Industry” December 2002 report released by the Department of Primary Industries which displayed the findings of their sector survey.  This indicated that 75% of businesses surveyed expected to increase in their operations in the next five years
.

Results of the employer survey particularly indicated the need for experienced people with qualifications.  It was noted that there were shortages of people with formal qualifications, there is a need to provide those people with experience with a qualification.  Many employers were looking for a certificate in Horticulture, the level was not mentioned.  Respondents indicated there were 6 opportunities for existing Horticulture training.  In addition, there were 25 new jobs required over the next few years.  These opportunities included full-time, part-time, and casual placings.

For existing workers in this industry a Certificate II and III in Agriculture (Production Horticulture) was recommended by the QLD Rural Training Council

	Certificate II or III or above in Horticulture (including General, Arboriculture, Landscape and Nursery, Parks and Gardens);

Certificate III in Agriculture (Production Horticulture);

To be trained at Moreton Institute of TAFE.  In addition to flexible delivery mode for North Stradbroke Island and Southern Moreton Bay Island residents.
	Steering Committee

Moreton Institute of TAFE.

To organise the delivery of these programs by August 2003.
	CTP and/or existing RTO funding

	Training for 45 people over 12 months of which:

25 people from North Stradbroke Island and the Southern Moreton Bay Islands, out of which 15 people must be between 15-24 years of age;

15 people aged 15-24 located on the mainland;

for employment in the Tourism and Hospitality Industry.

(People from Indigenous backgrounds would be encouraged to participate.)
	Training in the Tourism (including Eco-tourism) and Hospitality (including accommodation, cafes, restaurants) industry.

Tourism and Hospitality is a QLD State Strategic Priority
 and is of continual importance to the Redland Shire due to the current development of the Sustainable Tourism Development Strategy.  Persons for apprenticeships, traineeships and work training will be required to be employed to undertake projects identified by this Strategy.

The skill stocktake indicated a 22% increase in job growth for the Accommodation, Cafes & Restaurants Industry from 1996 to 2001.  From the 2001 Census there were 146 unemployed people within the Redlands who held a non-school qualification in Food, Hospitality and Personal Services fields.

Respondents from the employer needs survey stated there were shortages and skill needs for hospitality staff, particular ‘trained’ wait and bar staff, chefs, gaming and accommodation cleaners.  New jobs required from respondents were 65 in the above fields to work full-time, part-time, trainees, apprentices and an emphasis on casual jobs.  These training and employment positions are ideal for the large quantity of youth seeking part-time employment.


	Certificate I or II or III in Hospitality (including Accommodation Services, Commercial Cookery, Food and Beverage and operations);

Gaming licence;

To be trained at Moreton Institute of TAFE and RTOs.  In addition to flexible delivery mode for North Stradbroke Island and Southern Moreton Bay Island residents.


	Steering Committee

Moreton Institute of TAFE

Queensland Hospitality Association.

To organise the establishment of this program be August 2003. 


	CTP and/or existing RTO funding

	Total of 20 current Redland employees from various industries to be up-skilled over 12 months with a license qualification.
	A need was identified across industries for license qualification in the operation of vehicles and machinery.  The following industry sectors required licensed personnel and noted this shortage affected their business operations by delaying projects in addition to the expense of locating contractors.  Agriculture, forestry and fishing, mining, construction, manufacturing, wholesale trade and retail trade.
	License in:

Heavy Machinery, heavy vehicles or Earth moving vehicles such as bobcat, backhoe, forklift, truck etc.
	Steering Committee.

To organise the establishment of this program by August 2003.
	CTP and/or existing RTO funding

	Long-term objective of training for current Redland Shire employees and residents.  A program in generic service practices, to be offered on an ongoing basis once established.
	There is a need to train people in generic skills, this was recognised in the employer survey as well as being supported by the findings from surveys conducted by DEWR.  Of particular note the Employer Needs survey results showed there was a need across industries to train staff in Customer Service and Client Interaction.  One proposal, which could meet this need, would be to establish a  ‘Redland Service Certificate’ based on and including the Aussie Host concept.  A program to meet key generic skills that were applicable across industries would seek to address this need. 

This training is not accredited however, applied across the Shire, including school students, and across industry providing a branding opportunity for the Redlands.  Outside potential businesses, clients, supplier’s etc would recognise the Redlands as an ideal location to operated and do business do to the quality of staff employed in the region. 


	Redland Service Certificate and Aussie Host Certificate
	Steering Committee

Redland Shire Council

Aussie Host

RTOs in Shire

Business Grow

To establish this program  by July 2004.


	Self funded with seed funding from RSC.

	Long-term. objective for Youth in school, aged 14 years and over to be trained in ‘work ready’ and/or ‘life skills’.  
	With the implementation of the White Paper addressing training needs and flexibility in delivery for school students, it is a good time to discuss with schools within this Shire the need to put programs in place to skill youth for the workforce.  The employer survey found many employers required their youth to be ‘work ready’, to be equip with basic skills to survive in the workplace.  
	A cross-curriculum program to address these life skills could include: initiative, problem solving, customer service, multi-tasking,  communication of ideas and information, team work, planning and organising and workplace health and safety
	Steering Committee

Redland Shire Council

Redlands Workplace Training Group inc

To provide suitable and industry responsive programs by July 2004
	

	Establishment of a Youth Mentoring Program for Year 10 –12 students in all Redland High Schools.
	Through discussion undertaken at the Discussion Workshop in addition to consultation with community groups/persons etc it was recognised that there needs to be a strengthening of the net to support youth through their transition from school to further pathways, whether they be study or work.  Hence a mentoring program for youth with member os the business community is recommended.

A highly successful mentoring program was undertaken by Gold Coast Youth Commitment under the “Plan it Youth” program http://www.dsf.org.au .  The outcome of this program was 100% of those students recognised as being in risk of falling through the net feeling confident about career paths, abilities and goal setting.

This action should be tired in with the proposed community website.


	N/A
	Steering Committee

Redland Shire Council

Redlands Workplace Training Group inc

To establish program by August 2003
	Department of Family and Community Services

CTP

	Establishment of Learning Centres on North Stradbroke Island and the Southern Moreton Bay Islands, within the next three years.
	To implement training programs in this region they will need to be delivered on the Islands.   At a later stage the establishment of a video conferencing network between the community facilities (ie halls, community centre, library, schools etc) would provide the facilities necessary for residents to utilise public terminals for computer training in addition to allowing training providers to provide training to people on the Islands simultaneously from one location.  The learning centre could fulfil a broader community role focusing on the role of life long learning.
	Delivery of training programs to the remote community.
	Steering Committee

Redland Shire Council

RTOs
	Various grant programs

	Redland Shire Employment and Training Community website to be established .
	Discussion from the workshop revealed that many training providers and employment agencies did not know what projects were being delivered throughout the Redland Shire.  It was suggested that a website be established to link to the DET website which displayed programs being delivered.  In addition this website would serve an employment and training community function where each provider had access to a page they could update on programs they were delivering.  There would also be an e-matching facility for volunteers to organisations.  This website would act as the primary source of information for employers, students, employers and the unemployed to gain access to employment and training programs occurring in the local Redland Shire.  It has also been proposed that each provider contribute funds to jointly market this website through other forms of mass media such as the Redland Times in order to inform the community
	N/A
	Steering Committee

To establish website by 1 March 2004.
	Grant program.

RSC

RTOs

	Monitor and Annual Review
	Annual surveys of employers, research into new industries, changes in economic and business in addition to changes in employment characteristics
	N/A
	Steering Committee
	RSC
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8 APPENDIX 1 – Overview of Training System

Training Priorities

The Department of Employment and Training (DET) determine state and regional vocational training priorities as well as local training needs within a particular region.  One of the main mechanisms used by the state government to determine these training priorities is the development of Regional Vocational Employment and Training (VET) Plans. These plans guide the purchase of training for a particular region within the context of available funds.  A key organisation consulted to determine these priorities is Industry Training Advisory Bodies (ITABs) which are set up through State government funding.  The ITABs are divided into industry divisions eg. Tourism, Community and Health etc.  They work with industry to determine what training and employment needs exist and provide advice to the department on a regular basis.  The ITABs provide an annual IVP (Industry VET Plan) to DET.

The state government recognises that TAFE is the preferred supplier of VET delivery.  Thus funding will be given priority to these groups.  If TAFE can’t deliver programs, then private providers will be given the opportunity to deliver the training. 

Funding

The state government after determining the state, regional and local priorities will provide funding for courses which they believe will lead people to employment.  The training identified is purchased through a number of funding mechanisms which include:  

Direct Grant Funding.  TAFE institutes are provided with a budget to deliver a wide range of training that is targeted to meet state, regional and local priorities.  For example an Institute through direct grant funding is expected to deliver training to meet the needs of the growth industries as identified in the Regional VET plan.  The Institute also has the flexibility to offer training that satisfies local training needs.  Eg. a specific industry related course such as Certificate III in Horticulture (Arboriculture) to be offered only in the Redlands campus to meet the needs of this growing industry sector in this region.

User Choice Funding.  This relates to training delivered to apprentices and trainees. Contracts are let to selected  private and public registered training organisations to ensure the quality and availability of training for apprentices and trainees in Queensland.  The Government pays for the training for trainees who are not existing workers.  All apprenticeships are funded.

Strategic Purchasing Funding.  Funds are directed to areas of training that will best stimulate employment growth and reduce occupational and geographical skill shortages. An example of this would be funding for training in the aviation industry.

Then there is the “fee for service” market eg Excel for Beginners, First Aid, Pottery classes.  These courses may or may not be accredited  courses.  These courses are offered by both public and private training organisations.

Registered Training Organisations

For the delivery of courses, the Government will award a contract to a Registered Training Organisation (RTO), which includes private and public organisations (such as Moreton TAFE).  The organisation must be registered with part of the criteria for registration including relevant facilities and staff that have industry background of no less than five years ago plus more criteria.  Many private and public organisations deliver training to apprentices and trainees.  Apprentices and Trainees enter into a registered training agreement and generally the cost for the delivery of training is borne by the government.

Training Packages

A training package will be developed when the Australian National Training Authority accepts a proposal establishing an industry need and has entered into a contract normally with a national ITAB.  All training packages are provided on the National Training Information Service (NTIS) at http://www.ntis.gov.au/   All training packages (courses) are given a three year cycle after they have been endorsed by the National Training Quality Council.  A review of a course will occur eighteen months after endorsement at which point feedback is sought from stakeholders such as industry and training providers.  

Australian Qualification Framework (AQF) http://www.aqf.edu.au/twelve.htmb  of the Education Sector:

· Secondary – when students achieve years 11 & 12, they can undertake a school based apprenticeship or traineeship (QLD is currently leading in these types of programs).  Not all students finish these but the course can be used as a transferred credit to other courses.  The student will finish school with a Senior Certificate and a Vocational outcome normally cert I or II;

· Vocational – this includes TAFE with certificate 1 to IV, diploma and advanced diploma.

· Tertiary – degree and beyond.

The Secondary school, TAFE and university sectors are starting to work closer together to provide clearer learning pathways.

9 APPENDIX 2 - List of Training Providers

	REGIONAL TRAINING ORGANISATIONS
	Subject Areas

	
	

	Moreton Institute of TAFE
	

	CPEM Consulting Group
	Wholesale & Retail, General Eduction Programs

	Plus Performance Group
	

	Capra Ryan (AUST) Pty Ltd
	Arts & Entertainment, General education training

	Employment North Limited
	General education & training, Forest Industries, Rural, Horticulture, Wholesale & Retail, Food processing, Business Services

	Horizon Training
	Business services, Health General Education & training

	Australian Centre for Management Studies
	Business Services

	Australasian College of Health and Safety
	Community Services, Health

	Class Training Qld Pty Ltd
	Covers all Microsoft packages, In house training at various locations 

	Fastrack Kids, Redland Bay 
	

	REIQ - East Brisbane
	Real Estate Licensing

	Aust Property College - Brisbane
	

	QPP - Gold Coast
	

	James A    Coaching Colleges, Sydney
	

	In-house at Cl…. Ross Centre for Science & Technology
	

	Multicap - Eight Mile Plains
	QAS etc are actually brought to teach correct procedures

	Catholic School - City
	

	V21 - Southport
	

	MYOB
	Business Accounting

	US Bond Multi 
	

	Currumbin RSL College of Hospitality
	Hospitality, General Education & Training

	Safe Work Qld
	General Education & Training 

	First Impressions - City
	

	Employment North Limited - Capalaba
	

	CTS Training Brisbane (Microsoft Certified Partners)
	MSC, Customise training for businesses

	Maritime College, Tasmania
	

	Hopwood Integrated Training, Loganholme
	Tourism, Business Services, Transport & Warehousing, Telecommunication & Postal Services

	Gerhard Kempe MBA 
	

	(QCCI) Brisbane City - Commerce Queensland
	WH & S, Rehab Officers, 

	Food Safety Operations Training (Qld)
	Food processing

	National On site Training, Woolloongabba
	

	Commerce Qld, Brisbane
	WH & S, Rehab Officers, 

	Brian Phillis, David Jackson, Ed Litchfield
	

	Maverick Partnership
	

	YMCA
	Sporting activities, traineeships, com recreation, coaching

	Indoor Cricket Queensland
	Sporting activities, referees, com recreation, coaching

	Indoor Netball Federation of Queensland
	Sporting activities, referees, com recreation, coaching

	Image Makers, Forestdale  (Staff/business training)
	Customer Service training, customising techniques for individual Co

	Storman, Virginia (software specific to industry) 
	

	Workplace Education - Kenmore Hills
	Food Processing Safety Courses & safety plans

	RAQ - Retailers Association of Queensland
	

	Motor Trades Assoc. of Qld
	Automotive

	MAQ/RGAQ Partnership Program training & Professional Devel Pro

	Clubs Queensland
	

	Training and Professional Dev. Program
	

	MYOB
	

	Winners at Work
	

	QUT
	degree and above programs, Business, IT, Arts, personal development etc

	RCSA
	

	Apprenticeship board
	

	Irrigation Training Australia 
	

	First choice Institute of Tech 
	


10 APPENDIX 3 – ANZSIC Codes

	What ANZSIC Division and Subdivision is your organisation representing?

	ANZSIC DIVISION
	ANZSIC SUBDIVISION

	A
	1
	Agriculture, Forestry & Fishing
	01

02

03

04
	Agriculture

Services to Agriculture, Hunting & Trapping

Forestry & Logging

Commercial Fishing

	B
	2
	Mining
	11

12

13

14

15
	Coal Mining

Oil & Gas Extraction

Metal Ore Mining

Other Mining

Services to Mining

	C
	3
	Manufacturing
	21

22

23

24

25

26

27

28

29
	Food, Beverage & Tobacco Manufacturing

Textile, Clothing Footwear & Leather Manufacturing

Wood & Paper Product Manufacturing

Printing, Publishing & Recorded Media

Petroleum, Coal Chemical & Associated Product Manufacturing

Non-Metallic Mineral Product Manufacturing

Metal Product Manufacturing

Machinery & Equipment Manufacturing

Other Manufacturing & Furnishing

	D
	4
	Electricity, Gas & Water Supply
	36

37

38
	Electrical & Gas Supply

Water Supply, Sewerage & Drainage Services

Services to Electricity, Gas & Water Supply

	E
	5
	Construction
	41

42

43
	General Construction

Construction Trade Services

Civil Construction

	F
	6
	Wholesale Trade
	45

46

47
	Basic Material Wholesaling

Machinery & Motor Vehicle Wholesaling

Personal & Household Good Wholesaling

	G
	7
	Retail Trade
	51

52

53
	Food Retailing

Personal & Household Good Retailing

Motor Vehicle Retailing & Services

	H
	8
	Accommodation, Cafes & Restaurants
	57
	Accommodation, Cafes & Restaurants

	I
	9
	Transport & Storage
	61

62

63

64

65

66

67
	Road Transport

Rail Transport

Water Transport

Air & Space Transport

Other Transport

Services to Transport

Storage

	J
	10
	Communication Services
	70

71

72
	Printing & Graphic Arts

Communication Services (IT&T)

Telecommunications

	K
	11
	Finance & Insurance
	73

74

75
	Finance

Insurance

Services to Finance & Insurance

	L
	12
	Property & Business Services
	77

78
	Property Services

Business Services

	M
	13
	Government Administration & Defence
	81

82
	Government Administration

Defence

	N
	14
	Education
	84
	Education

	O
	15
	Health & Community Services
	86

87
	Health Services

Community Services

	P
	16
	Cultural & Recreational Services
	91

92

93
	Motion Picture, Radio & Television Services

Libraries, Museums & the Arts

Sport & Recreation

	Q
	17
	Personal & Other Services
	95

96

97
	Personal Services

Other Services

Private Households Employing Staff
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� “Mayor Welcomes State Grant for Employment and Training Survey”, Redland Shire Council, 4 December 2002.


� Redland Balance includes North Stradbroke Island, Russell Island, Lamb Island, Karragarra Island, Macleay Island, Peel Island and Coochiemudlo Island.


� ANZSIC – Australian and New Zealand Standard Industry Classification.


� 2001 Census Basic Community Profile


� GBACC, “Meta Analysis and Regional Community Profile”


� GBACC, “Meta Analysis and Regional Community Profile”


�2001 Census (Proficiency of English by Birthplace).


� ABS 2001 Census (Basic Community Profile)


� ABR Australian Business Register


� GBACC, “Meta Analysis and Regional Community Profile”


� Invest Australia Regional Profile


� RSC, Annual Report 2001-2002.


� RSC, Annual Report 2001-2002.  Allocation of $30,000.


� Invest Australia – Redland Shire Regional Profile”


� ABS 2001 Basic Community Profiles


� Brown, Susan, “Shortchanged by seas change”, Courier Mail, Saturday December 21, 2002.


� The Minister for Housing Rob Schwarten has appointed senior officers of the Department of Housing to assist locals to find a solution to the island’s housing crisis. Talks are now under way between the officers and a steering committee comprised of caravan park residents and representatives of local businesses, the Stradbroke Island Management Organisation,  Friends of Stradbroke Island, North Stradbroke Island Community Association and others


� Jordan, Jill, (2001), “Community & Economic Development: Towns Shaping Their Destiny”.


� To total to 100% after adding ‘not stated’ and ‘non classifiable units’.


� GBACC “Meta Analysis and Regional Community Profile”


� Department of Primary Industries, (December 2002), “Amenity Horticulture Industry, Redland Shire”.


� These figures do not take into account the growth of non-resident employment and thus the growth percentages will be understated for the industry sector as a whole due to each sector employing over 50% of their staff from other regions, as mentioned previously.


� Invest Australia Regional Profile


� GBACC, “Meta Analysis and Community Profile”


� DEWR, “DEWR Job Outlook”


� ABS Basic Community Profiles and Snap Shots.


� DEWR (Department of Employment and Workplace Relations), “National and State Skill Shortage Lists – 2002”.  � HYPERLINK http://www.dewr.gov.au ��http://www.dewr.gov.au� 


� Results from similar studies undertaken in other regions tend to border on broad training issues and are not specific.  Such as the Gold Coast paper “Developing a Training and Employment Strategy”.  Also, utilised funding from the Community Training Partnerships program.


� AS cited in the DET “Regional VET Plan for the Brisbane South and Gold Coast Region 2003-2003”


� DPI, “Amenity Horticulture Industry: Redland Shire”, December 2002.


� AS cited in the DET “Regional VET Plan for the Brisbane South and Gold Coast Region 2003-2003”


� AS cited in the DET “Regional VET Plan for the Brisbane South and Gold Coast Region 2003-2003”


� Information compiled with the assistance of Ray Pearson, Department of Employment and Training.
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Chart1

		Managers and Administrators		0.0221142163		0.1319562576		0.3304981774		0.3579586877		0.1292831106		0.0240583232

		Professionals		0.0597388163		0.1913031398		0.3123089747		0.3056404557		0.1021116977		0.0181994999

		Associate Professionals		0.0692551506		0.2041204437		0.2957210777		0.2866877971		0.1085578447		0.0090332805

		Tradespersons and Related Workers		0.1213809977		0.2284898736		0.2499660188		0.2234606497		0.0807394318		0.0063884736

		Advanced Clerical and Service Workers		0.0736052508		0.2015939991		0.3211439287		0.2742616034		0.092358181		0.0121894046

		Intermediate Clerical, Sales and Service Workers		0.1144566099		0.199107867		0.2822384428		0.2412814274		0.0818126521		0.0078061638

		Intermediate Production and Transport Workers		0.0931635389		0.2104557641		0.2464253798		0.2515638963		0.1172922252		0.0134048257

		Elementary Clerical, Sales and Service Workers		0.1319955817		0.1415684831		0.1653166421		0.1822533137		0.0721649485		0.0106774669

		Labourers and Related Workers		0.1141522029		0.1886960392		0.220293725		0.2198486871		0.093235425		0.0137961727
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Sheet1

		percentage of man and admin

		percentage of age contributed to each occupation

				Age (years)

				15-19						20-24				25-34				35-44				45-54				55-64				65 and over				Total

		Managers and Administrators		17		0.39%		0.41%		91		2.21%		543		13.20%		1360		33.05%		1473		35.80%		532		12.93%		99		2.41%		4115		7.85%

		Professionals		77		1.76%		1.07%		430		5.97%		1377		19.13%		2248		31.23%		2200		30.56%		735		10.21%		131		1.82%		7198		13.73%

		Associate Professionals		168		3.84%		2.66%		437		6.93%		1288		20.41%		1866		29.57%		1809		28.67%		685		10.86%		57		0.90%		6310		12.04%

		Tradespersons and Related Workers		659		15.08%		8.96%		893		12.14%		1681		22.85%		1839		25.00%		1644		22.35%		594		8.07%		47		0.64%		7357		14.04%

		Advanced Clerical and Service Workers		53		1.21%		2.48%		157		7.36%		430		20.16%		685		32.11%		585		27.43%		197		9.24%		26		1.22%		2133		18.82%

		Intermediate Clerical, Sales and Service Workers		723		16.54%		7.33%		1129		11.45%		1964		19.91%		2784		28.22%		2380		24.13%		807		8.18%		77		0.78%		9864		18.82%

		Intermediate Production and Transport Workers		303		6.93%		6.77%		417		9.32%		942		21.05%		1103		24.64%		1126		25.16%		525		11.73%		60		1.34%		4476		8.54%

		Elementary Clerical, Sales and Service Workers		1608		36.79%		29.60%		717		13.20%		769		14.16%		898		16.53%		990		18.23%		392		7.22%		58		1.07%		5432		10.36%

		Labourers and Related Workers		674		15.42%		15.00%		513		11.42%		848		18.87%		990		22.03%		988		21.98%		419		9.32%		62		1.38%		4494		8.57%

		Inadequately described		11						24				57				126				130				64				19				431

		Not stated		78						46				117				118				108				76				56				599

		Total		4371						4854				10016				14017				13433				5026				692				52409
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Sheet1

		SURVEY RESULTS		Response rate		64.00%

		EMPLOYERS										SECTION 1: Business details																														SECTION 2: Industry Sector								Section 3						SECTION 4: Labour Force and Skill Requirements																																																SECTION 5: Training Issues

		Company		Sent Survey		Received Reply		Followup letters		Followup Phone Calls		Salutation		First Name		Surname		Position		Physical Address 1		Suburb 1		Postcode 1		Postal Address 2		Suburb2		Postcode 2		Phone		Fax		Email		Website		Mobile		ANZSIC DIVISION		ANZSIC SUBDIVISION		Products or Serivices		Export		Q4 Growth percentage		Q5 Growth Factors		Q6 Number of Employees		Q7 Full Time		Q7 Part-time		Q7 Casual		Q7 Contractors		Q7 Subcontractors		Q8 Skill Shortages		Q9 Skill Needs		Q10 New Jobs		Q11 Groups Required Apprentice		Q11 Groups Required Apprentice Comments		Q11 Groups Required Trainee		Q11 Groups Required Trainee Comments		Q11 Groups Required Full time		Q11 Groups Required Full time Comments		Q11 Groups Required Part time		Q11 Groups Required Part time Comments		Q11 Groups Required Casual		Q11 Groups Required Casual Comments		Q11 Groups Required Other		Q11 Groups Required Other Comments		Q12 Training Area		Q12 Qualification Level		Q12 Course/Competency		Q12 Number to be trained		Q13 Current Training		Q13 Current Training Comment		Q14 Delivery Method		Q14 Delivery Method Comment		Q15 Training Providers		Q16 Place of Training		Q16 Place of Training Comment		Q17 Barriers to Address and Training		Q18 Further Comments

		Austrahort Pty Ltd		2.12.02		1/15/03		16.12.02		Called 2/1/03 and email sent at 5.30pm,		Mr		Brett		McLean										P.O. Box 595		Cleveland		4163		3821 0745		3821 0746		SALESQLD@austrahort.com.au						A1				sell horticultural seed		Y		0% to 20%		drought and weather, suppliers and internal costs, running		10												seed pickers in experience																														personal development, book keeping, cash receipts												face to face						college

		Sheldon Palms Nursery		2.12.02		6/1/03		16.12.02				Mrs		Mary		Cochran		Owner		69 Duncan Road		Sheldon		4157		69 Duncan Road		Sheldon		4157		3206 3444		3206 3444		foxtail@powerup.com.au				0408 011400		A1				Wholesale and retail nursery (plants etc)		N		Due to limitations placed on us by the council it is hard to estimate the growth. We grow the very attractive NATIVE to Australia palm tree called "Wody Bi Furcata" Foxtail palm, the best self cleaning palm tree available.		Area of land available to utilize. Redlands has been ANTI palm trees for Duplex? Industrial and commercial properties. Infact anywhere the council have had input palm trees are generally not the preffered trees		2						2						Lack of good work ethics. Many people don't want to work at all, particulary in a labour capacity. Fit strong people needed.		Good communication, fit and strong, consistent, Drug and alchohol FREE.		2						1		Possible traineeship for the right person										2																None				Face to face				None		Workplace				Work ethics, lack of commitment from staff		Whatever help you can give us is greatly appreciated, we simply need good, young, fit, strong people who genuinely want to work, people who want to be in the nursery industry. Being a nursery we are very seasonal. Weather plays a major role. Spring and su

		CSIRO - Marine Research		2.12.02				16.12.02		Called, no answer		Mrs		Elizabeth		Wallis				Emmett Drive		Cleveland		4163		Emmett Drive		Cleveland		4163		38267210		3826 7222								A1				Marine research								80

		Darwalla Milling Co Pty Ltd		2.12.02		12/12/02		16.12.02				Mr		David		Gray		IT Manager/ WHSO		Darwalla/off Seaview Rd		Mt Cotton		4165		Darwalla/off Seaview Rd		Mt Cotton		4165		32066566		32066297		david_gray@darwalls.com.au or info@darwalla.com.au						A1		1		Chicken meat				0% to 20%		Increased market share and the continuing increase in the consumption of chicken over other meats and the increasing population in QLD		150		47		1		100		30				Management, Computer literacy, Enginering, Welding, Fitting, Quality assurance, Workplace health and safety																																						In house				Face to face				QCCI Brisbane City		Workplace				Financial resources		Please add me to any email newsletters of training information available in Redlands (david_grey@darwalla.com.au)

		MCGEOCH'S BIRKDALE NURSERY PTY LTD		2.12.02		1/15/03				Called 7/1/03		Mr		James		McGeoch				438 Old Cleveland Road		Birkdale		4159		438 Old Cleveland Road		Birkdale		4159		3286 0333		3286 0300		p.lewis@birkdaleinternational.com		www.birkdaleinternational.com				A1				Plants		Y		0% to 20%		new export programme		30												No		Horticulture		5																										Certificate in horticulture		year 10				5		None				Face to face				None		College				None

		Gladland Flowers (Florina Pty Ltd)		2.12.02		10/1/03		16.12.02				Mr		David		Bowen		Financial controller		55 School Road		Victoria Point		4165		55 School Road		Victoria Point		4165		32077570		32079001		admin@gladlandflowers.com.au				0418 893287		A1		1		Flower sales				0% to 20%		Increased competition for the same market share		70		30				40						No		Production planning and process controls		10																						10		Nursery hands with business participation skills		Basic		Basic		TBA				In house				Face to face		On the job		Winners at work		Workplace				Financial resources and negative efficiency		Needs to be a focus on specific skills for nursery hands

		Redlands Greenhouses Holdings Pty Ltd		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Edward						905 German Church Road		Redland Bay		4165		905 German Church Road		Redland Bay		4165		32067611		32067502		rednsy@redlandsnsy.com.au						A1				Sell plants at wholesale		Y		0% to 20%		Continuing to introduce new plants		64												Difficult in finding trained people		Multi skills		3																												Supervisory staff, college certificates				55		None				Face to face, video conference				N/A		Workplace				None

		Highsun Express Plugs		2.12.02		1/15/03		16.12.02		Called 3/1/03 and emailed		Mr		Brad		Skinner				128 Dundas St West		Ormiston		4160		128 Dundas St West		Ormiston		4160		32863434				bskinner@highsun.com.au						A1				Start up young plants for nurseries		N		0% to 20%		Drought		60												Skilled people in the knowledge of growing plants		specialist in growing skills		limited																										Horticulture				N/A				In house				Face to face,				Training at the nursery,		College, or workplace				None

		Kinross Gardens Nursery & Cafe		2.12.02				16.12.02		Called 6/1/03 not answ mobile		Ms		Annette		Williams				Kinross Rd		Thornlands		4164		Kinross Road		Thornlands		4164		3206 0044		3206 0113		kinrossgardens@netscape.net				0419 746047		A1

		Department Of Primary Industries		2.12.02		10/1/03		16.12.02				Mrs		Geraldine		Meiburg		Acting program leader		Delancey St		Cleveland		4163		P.O Box 327		Cleveland		4163		3286 1488		3286 3094		geraldine.meiburg@dpi.qld.gov.au				0418 382 495		A1		1		We support, service and develop the lifestyle amenity horticulture industries by - 1) creating and facilitating linkages between the industries and the government, 2) information provision, 3) research facilities and personnel and information disseminatio						Expansion of facilities 2003/ 2004 will permit increased numbers of research and industry development projects to be undertaken. Recognition of amenity horticulture as an industry in it's own right and benefits associated with such recognition will flow o		37		26		6		5						Officers with relevant skills are likely to be tertiary trained and qualified and will be sourced either from withjin the dept or nationally advertised		This will vary with opportunities created		25						2				10				6				6								As part of the Department of primary industries training needs skill development are diverse and range from farm to office skills to specialised science areas. Many of the higher level skill development is sourced through national or international Univers								University, In house, TAFE, Private provider				Mix		depends on the individual		Queensland University of technology, Specialised training services, Moreton institute of TAFE, Queensland University, Range of other specialist providers as necessary		Mix		Depends on individual requirements		No Significant barriers exist		As part of the DPI many of the training and development needs are met within the dept existing development frame work

		Sirromet Wines		2.12.02		18/12/02		16.12.02				Mr		Christian		Rochin				850-938 Mount Cotton Road		Mt Cotton		4165		PO Box 1332		Capalaba		4157		3206 2999		3206 0900		wines@mountcottonestate.com		www.mountcottonestate.com				A1		1		wine, restaurant								85		39		2		41								Sales and Marketing, production		50																										Hospitality, warehousing, sales		TAFE, University						In house				Face to face						Work place

		Turf Irrigation Services		3.12.02		1701/2003		17.12.02		Called 7/1/03 and emailed		Mr		Brett		Peel										PO Box 459		Capalaba		4157		3245 6000		3245 1218		tis@powerup.com.au				0418 787 011		A1		2		Supply and install irrigation products		Y		0% to 20%		Expanding on business		30												People to operate bobcats		Irrigation experience, installation and maintenance		5																										Train people for irrigation services, maintenance		Experience in irrigation licence						In house				Face to face				Irrigation Training  Australia, for licencing course		Workplace, college				Time management		Need the local tafe to run the irrigation licencing courses on a regular basis

		Redland Bay Golf Club Inc		3.12.02		28/12/02												Secretary Manager		North Street		Redland Bay		4165		North Street		Redland Bay		4165		3206 7011				redgolf@powerup.com.au						A1		1		Golf course								26		12				14								Greenkeeping apprentice		1																										Greenkeeping		Certificate in Horticulture		TAFE		1		University, In house, TAFE				Face to face, CD ROM, Correspondance						Workplace, Home

		Capalaba Landscape & Garden Centre				1/17/03																										3245 5677				caplan@caplan.com.au						A1		2		Retail all landscaping supplies		N		0% to 20%		Growing business, depends on economics		2												Multi skilled people in small business		Customer skills, people able to drive forklift etc																												Truck drivers		Licencing different levels						None				Face to face				None		Workplace				Finance

		Aspen Oil Pty Ltd		2.12.02				16.12.02		Called 3/1/03 away till Feb		Mr		Cheng		Tan				30 Marinroyal Court		Cleveland		4163		30 Mainroyal Court		Cleveland		4163		38211912		38210600		aspenoil@hotmail.com						B2						Y						2

		Consolidated Rutile Ltd.		2.12.02		1/15/03		17.12.02		Called 3/1/03		Ms		Robyn		Trevor										PO Box 47, Dunwich		Dunwich		4183		3214 8700		3214 8701		robyn.trevor@iluka.com						B2				Minerial sands and products		Y		0% to 20%		New mine to be opened		230												No		Always update on mining skills		3																										On going training		Under Mines act						In house and university				Face to face				Moreton Institute of TAFE		Workplace/college				None

		Bixtell Pty Ltd		3.12.02				17.12.02								Williams				708 Mt Cotton Rd		Sheldon		4157		708 Mt Cotton Rd		Sheldon		4157		3206 2198		3206 2194								B2

		Golden Cockerel Pty Ltd		2.12.02		18/12/02						Mr		Len		Chadwick		HR Manager		Mt Cotton Road		Mt Cotton		4165		PO Box 142		Cleveland		4163		32066444		3206 6304		len.chadwick@goldencockerel.com.au		www.goldencockerel.com.au		0412 774 222		C3		21		Poultry				0% to 20%		Installation of air chilling in 2003, Natural market growth of 3 to 4% per annum, Continued consumer preferencefor low fat white meats, Industry efficiencies in containing costs, Versatility as a food source		380		159		142		2		73				Food processing (Hygiene, food safety, operations		Food processing, Leadership management development		not sure												maybe				maybe				maybe						Food processing, Frontline management		Food processing  - Certificate I, II, III, FMI - certificate III, IV		A number of modules as previously stated		Dependant on which level is being supplied		In house, Private provider				Face to face, Correspondence				Coolamon consulting (Maroochydore), Food operations training QLD (Caboolture), National on-site training (Woolloongabba), Commerce QLD (Brisbane)		Workplace				Funding, Taking people of the line to train, Training providers that understand business restraints		Funded training at Cert I, II Food processing would be valuable

		Ingham Enterprises		2.12.02		1/15/03		16.12.02		Called 3/1/03 and emailed		Mr		Brian		Watson				24 - 30 Enterprise Street		Cleveland		4163		24 - 30 Enterprise Street		Cleveland		4163		32865880		3286 5157		bwatson@inghams.com.au						C3		21		Further processed poultry products (Frozen)				0% to 20%		New products, Plant rationalisation within the inghams group		150		80				70						Knowledge in food processing, (process workers)		Knowledge in food processing, (process workers)		50																		50		Food process workers						Supervisory, Time management, communication, face to face, Team building		N/A		N/A		24		In house				Face to face, On job experience				N/A		Workplace				Turnover of casual employees, night shift workers as well		N/A

		Aluminium Marine Pty Ltd		2.12.02		1/15/03		16.12.02		Called 6/1/03		Mr		Stephen		Cordingley				94-96 Beveridge Rd		Thornlands		4164		94-96 Beveridge Road		Thornlands		4164		32070600		3207 0611		aluminiummarine@bigpond.com						C3				Customised boat building company		Y		0% to 20%		Always improving the changes to boat building and updating equipment		12												Skilled boat builders hard to get		Skills - multitude of skills carpentry, plumbing, painting, welding etc		15																										Boat building training		N/A		N/A				In house				Face to face				Work experience through Tafe		Workplace		Transport, finance difficulities

		3D Displays Pty Ltd		2.12.02				16.12.02		Called 6/1/03 wrong no				Kim		Miles				4/17-19 Steel St		Capalaba		4157		4/17-19 Steel St		Capalaba		4157		3245 1556		3245 1553		admin@3d-displays.com.au		www.3d-displays.com.au				C3						Y						8

		Inter-Ject International Pty		2.12.02		20/12/02		17.12.02				Mr		Peter		McGregor		Managing Director		1/7 Trade Street		Ormiston		4160		PO Box 709		Cleveland		4163		3286 7799		3286 7733		gointerject@bigpond.com		www.interject.com.au		0411 744 835		C3		25		Petrol and Diesel fuel additives, cleaing solutions, pls diagnostic machine to service EFI Fuel Systems		Y		0% to 20%		Marketing of new product to prevent electrolysis in vehicle coolant systems		5		3		2								No		Nil		3										1		Warehouse duties		2		Non skilled warehouse work																		None				Face to face				none		Workplace				None

		Baking Australia Pty Ltd		2.12.02		20/12/02		17.12.02				Mr		Mark		Ambrose		Director		2/83 Redland Bay Road		Capalaba		4157		PO Box 457		Capalaba		4157		32451039		3245 3610		markambrose.bakingaust@bigpond.com				0414 406 812		C3		21		frozen baded and unbaked sweet and savoury pasties.		Y		21% to 40%		Firstly  we have continued to work on our traditional markets and consumer base. Asides from this we have developed new markets, one through a strategical alliance with another manufacturer with our traditional product range. The other with new products i		25		13		12										Office admin, sales and marketing, pasty cooks		15										10				5																				In house				Face to face				Workplace education - Kenmore Hills		Workplace				Time restraints and cost of training		All staff are trained in the "Baking Australia" way and on the job training is provided to all staff with a view to multi skilling

		AWS Clinical Waste		2.12.02		12/12/02						Ms		Deborah		Fricker		Office Manager		Suite 27, Cleveland House, 120 Bloomfield Street		Cleveland		4163		Suite 27, Cleveland House, 120 Bloomfield Street		Cleveland		4163		3821 1500		3821 1525		debbie@awsclinical.com		awsclinical.com		0408 190338		C3		28		Clinical and Quarantine Waste Treatment Systems - license out technology to component manfg		Y		0% to 20%		Projects are long term and are starting to finalise now		3		3										None		CAD drawer or sales		1										1		Degree needed																						None				Face to face				CTS Training Brisbane		College

		Jayday Music Education Pty Ltd		2.12.02		17/12/02		17.12.02				Mr		Jonathan		Day		Director								PO Box 381		Capalaba		4157		3823 1800		3245 7931		music@jayday.com		www.jayday.com				C3		24		publish classroom music books for schools		Y		21% to 40%		Just released a new range of school books		2		2										There is no training available for this kind of work		Same as now		1?																		1																None

		Summerland Cereals Pty Ltd		2.12.02		1/15/03		17.12.02		Called 6/1/03		Mr		Sudhir		Shukla										PO Box 641		Capalaba		4157		3821 1587		3206 3957		sudhir31@bigpond.com						C3				Manufacture breakfast cereals		Y		0% to 20%		Looking at new products		4												No		Factory hands machinery operators		2																																		None				Face to face		on job		On site training		Work place				None		N/A

		Tripak Industries Pty Ltd		2.12.02		Y		17.12.02		Called 3/1/03 said sent e.mail on 19 nov		Mr		Peter		Bates										PO Box 705		Capalaba		4157		3245-2839		3245-2842		bates@tripak.com.au						C3				Pharmacutual , creams cosmetics		Y		1.5 mill to 5 million				15

		Cleveland Lock & Key		2.12.02		1/15/03		17.12.02		Called 3/1/03		Mr		Brian		Terry				Shop 8, Village Square,Doig St		Cleveland		4163		Shop 8, Village Square,Doig St		Cleveland		4163		3821 2288		3821 2088		None				0407 802862		C3				Lock smith - retails sales, on site service work		Y		21% to 40%		Getting good discounts, now able to reflex sales, growing business		5												No		Upgrade with Tafe																												Tafe		5 year course on locksmiths and pass the police checks						Tafe								Tafe		College				None

		Mouldcraft Pty Ltd		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Mike		Sprake										PO Box 293		Capalaba		4157		3390 3899		3245 1776		mouldcraft-admin@powerup.com.au						C3				Steel moulds for various things, eg fishing reel, lock on door, handle		N		0% to 20%		Buying new machinery		12												No		Tool makers																												Trade skills				Competency skills on milling machines				None				Face to face				Tafe		College				None

		Colourcraft		2.12.02		1/15/03		16.12.02		Called 3/1/03		Ms		Judy		Morelli				Middle Street		Cleveland		4163		PO Box 5411		Alexandra Hills		4161		3245 4333		32454855		colourc@colourcraftlabels.com.au						C3				Manufacture labels for industries - all types		Y		0% to 20%		Marketing and new clients		50												Yes - qualified roll fed printers		Specialized printers		Printers																										Trade in printing		4 year apprentership						Tafe/ University				Face to face				Tafe		Workplace				None

		Auto Ingress P/L		2.12.02		1/15/03		16.12.02		Called 6/1/03		Mr		Raj		Krishna										P.O.Box 1408		Capalaba		4157		3890 1000		3890 3000		contact@autoingress.com.au		www.autoingress.com.au				C3				Manufacture door operators		Y		0% to 20%		Expending export market		7												No		Electrical technicians		1																										On site or Tafe								In house and from Axail training				Face to face				On site training		College				None

		Olivado Australia Pty Ltd		2.12.02				16.12.02		Called 6/1/03 unable to ring no.		Mr		Christopher		Nathan										P O Box 203		Southport		4215		(09) 521 55040		(09) 521 5980		olivadoc@ihug.co.nz						C3						Y						34

		O.J. Holdings Pty Ltd		2.12.02		16/012003		17.12.02		Called 3/1/03		Mr		Ron		Bennett				8 Trade Street		Cleveland		4163		8 Trade St,		Cleveland		4163		3286 3299		3286 1525		ojholdings@ozemail.com.au						C3				Maufacture labels - supply  to printers		Y		0% to 20%		Introducing new products		9												Technical people		Computer programmer																												Computer skills		People skills				1		None				Face to face				None		Workplace				None

		Industrial Installation & Maintenance Pty Ltd		2.12.02		1/16/03		17.12.02		Called 6/1/03		Mr		Richard		Arnold				38 Gosport St		Hemmant		4174		PO Box 7057		Hemmant		4174		38901255				arnwalt@ozemail.com.au						C3				Metal fabication, welding		N		41% to 60%		Extend workshop a further 25%		80												No		Qualified welders		2																										Apprentership training		Trade certificates						Tafe								Tafe		College				None

		Lumascape Lighting		2.12.02		12/16/02						Mr		Bradley		Cadwallader		General Manager		38-44 Enterprise Street		Cleveland		4163		PO BOX 1875		Cleveland		4163		32862299		32866599		mpa@lumascape.com.au		www.lumascape.com.au				C3		27		lighting fixtures for inground, underwater, garden		Y		21% to 40%		Export sales, expanding product range		65		55		2		8						Computers (I.T), Local contractors, Manufacturing operators with medium/high skill		Skilled manufacturing operators, I.T, Accounting		20										10		Mnaufacturing operators						10		Manufacturing operators						Manufacturing systems				QMI solutions		10		University, In house, Private providor				Face to face				Brisbane city, Sydney, Capalaba, New farm		Workplace, college		Providors business premisis		Time

		Australian Garlic Bread Company		2.12.02		6/12/02						Ms		Joanna		Stainer		Director		6 Industry Place		Capalaba		4157		6 Industry Place		Capalaba		4157		3245 4300		3245 4050		stainer@agb.net.au						C3		21		Garlic Bread		Y		21% to 40%		Export to Asis and the United Kingdom		80		5				75						No skilll shortages, just a lack of people wanting to work on a production line		No skill		50																		50								Food Hygiene								In house				Face to face				In house		Workplace

		Australex Trade Pty Limited		2.12.02		12/12/02 no needs		16.12.02				Mr		Alan		Mitrovich										P O Box 641		Cleveland		4163		3286 7346		3286 7347		alanmit@ozemail.com.au						C3						Y						2

		Advanced Robotic Technology		2.12.02		1/16/03		16.12.02		Called 7/1/03		Mr		S		Gorman				9/100 Redland Bay Road		Capalaba		4157		9/100 Redland Bay Road		Capalaba		4157		3823 3555		3823 3203		sgorman@advancedrobotic.com.au						C3				Manufacture C&C profile tables		Y		100% or more		New  improvements, wide range of  applications		19												No skill shortages		Basic engineering skills		6																										Apprentership		Boiler Makers and welder certificates						Tafe				Face to face and mixture				Tafe		Workplace				Maybe transport

		Armstrong Steam Engineering		2.12.02		1/16/03		16.12.02		Called 3/1/03 and mailed		Ms		Denise		Mckinlay				6 Victoria street		Capalaba		4157		6 Victoria street		Capalaba		4157		3823-2455		3823-2466		sales@armstrongsteam.com.au		http://www.armstrongsteam.com.au/				C3				Valves and control equipment for steam, air, fluid, and gas		Y		0% to 20%		Other growth, now that the winery is at Mt Cotton, we are steadly growing etc		16												Welding apprentership		Welding all sorts of metal eg aluminium etc pressure vessel welding		1																										Welders		Trade certificates		Have to be of a good standard				No				Face to face				No		College, and workplace				None

		Micris Packaging		2.12.02		18/12/02		16.12.02				Mr		Ian		Cheney				32 Enterprise Street		Cleveland		4163		32 Enterprise Street		Cleveland		4163		3821-6688		3821-6211		enquiries@micris.com.au		http://www.micris.com.au				C3		29		food packaging materials		Y		0% to 20%		National company, not restricted to Redlands		55		42		2		8						No		Ongoing in house training		6										5		4 Factory process workers, trained in house and 1 administrator experienced in admin						1																In house				Face to face						Workplace				Time and Cost

		Fisher & Paykel Australia Pty Ltd		2.12.02		12/12/02		16.12.02				Mr		Kevin Pullar Roger		Cooper		HR Manager		19 Enterprise Street		Cleveland		4163		PO Box 798		Cleveland		4163		38269100		3826 9161		roger.cooper@fp.com.au or kevin.pullar@fpmcom.au		http://www.fp.com.au				C3		27		White goods, manufacture sales and service		Y		0% to 20%		Increase in market share and development of offshore markets		430		350		20		70						No obvious shortages. We have very stable staff which reduces the recruitment burden, would possibly struggle if we were looking for tool makers, the solution lies in training more apprentices.		This question is far too broad. Not significantly different from now, we see an increase in customer service - Call centre operations.		50										25								25								Manufacturing process work, Call centre consultants.		N/A appart from industry experience				25		TAFE, In house, Private provider				Face to face, online				Moreton institute of TAFE		Workplace		Finding time to undertake it

		Solomons Blinds and Screens		2.12.02		7/1/03		16.12.02				Ms		Lea		Munroe		Financial controller		65 Enterprise street		Cleveland		4163		PO Box 1855		Cleveland		4163		3821 5422		3821 5625		solomons@powerup.com.au				0428 711577		C3		3		Manufacture security and blinds, Wholesale and retail saled of security blinds, Powdercoating of metal.				21% to 40%		New product ranges, Increased sales/ growth and wholesale market		48		18		22		2		6				Able to find people to find in manufacturing and powder coating. The reason being is that the work is very seasonal. The powder coating is a dirty job. The summer months are extremely busy and in the winter months there is no work. Unsure as to how to res		Basically unskilled workforce as training is on the job.												2		Salesperson		6		In the period between October to February up to 6 additional workers for powdercoating and manufacturing of security products						2		Fitters/ Installers on a contract basis		Customer service, Telephone skills				Deliver customer satisfaction that exceedsthe customers expectations		10		In house				Face to face				Accsoft, Brisbane, Computer training		Workplace				Time

		Rural Press		2.12.02		9/12/03		16.12.02				Mr		Greg		Watson				135 Queen Street		Cleveland		4163		PO Box 191		Cleveland		4163		3286 3111		3286 4758		rtbb@powerup.com.au						C3		24		Newspapers, advertising and community adds		45		0% to 20%		Dependant on Commercial Population Growth		45												Advertising sales, Graphic Design and computer skills, Specialist courses needed		Advertisising Sales.		4						1		Clerical, general office and low end accounting		1		Advertising sales, Sales Training, Advertising Design		2		Editorial Journalistic training										Sales Techniques, Advertising Design, Presentation Skills								University, In house.				Face to Face (Sales), Online (Editorial), Correspondence (Editorial)				None Local to QLD		Workplace		Group traing facility needed		Time suitable to meet newspaper deadlines. Lack of suitable courses in Qld		TAFE need to run a course on Advertising Sales reps in Brisbane and by correspondence for remote centre.

		Kids Excel Educational Programs Pty Ltd		2.12.02		5/12/02						Mr		Johann		DeBeer		Chairman		9 Irene Court Redland Bay		Redland Bay		4165		PO Box 7196		Redland Bay		4165		3206 7733		3206 7788		johann@key2learning.com.au		www.kidsexcel.com.au		0421-757-933		C3		24		Educational software and educational systems, interaction education prams; worldwide export, franchise and licensing		Y		100% or more		Investing 1.5 million in the past few years in educational programs and distributing to over 45 countries made us the #1 educational and fatest growing franchise in the world. 6 new programs have now been added but the previous success was based on 1 prod		6		4		2		1		12		26		Interactive media, smart board technologies and IE (Information Environment), we train our franchises.		I.T, artists - graphics, narration voice for c.d		12						1		I.T, graphics		4		I.T, Artists, Secretary		5		Narration, artists, admin		2		Admin, packaging, mailing and shipping		200		Licencees in Australia		Marketing and promotion of educational programs systems and software, I.T and graphic design		Degree or diploma in I.T, Marketing and Sales experience, Teacher qualifications		All in house training as Johann DeBeer developed the program.		300		University, In house, Private Provider				Face to face, CD ROM				Coaching college Sydney, In house training, Multi cap at eight mile plains, Catholic schools in the City, FasTrac kids in Redland Bay		Workplace, community centre				Time

		Australian Packaging Supplies		3.12.02		13/1/03		16.12.02				Mr		Mike		Verner				Unit 3, 17 Neumann Road		Capalaba		4157		Unit3, 17 Neumann Road		Capalaba		4157		3245 6699										C3		23		Distribution of disposable paper goods (Toilet paper etc)				0% to 20%		Own hard work and natural growth		4												No as it is low skilled work and we train in house				1																										No		No						In house				Face to face										No		We are a small company and do not really have any requirements for many more staff

		Bayside Glass & Aluminium		3.12.02		13/1/03		16.12.02						Bill		Wright										PO Box 475		Cleveland		4163		3286 5199		3821 1582								C3				Glass and Aluminium manufacturing and fitting				0% to 20%		Growth of the Shire														Qualified glaziers and glass fitters				2																												Glazing certificate						In house, Tafe				Face to face, Tafe				Moreton instistute of TAFE						When staff are training they are losing manpower but still paying the staff		We tend to offer traineeships for the first year, that way we find out if a member of staff is happy in this role. If not they leave if they are we put them onto an apprenticeship.

		Work Wise Uniforms		3.12.02		13/1/03		17.12.02				Ms		Kim		Boweling										PO Box 1132		Cleveland		4163		3821 0777		3821 0827								C3		22		Embroiding badges, clothes ditribution				0% to 20%		New businesses coming to the area														No as it is non technical work				0																																		In house								No as all training is in house						No as all training is in house		The job itself is not hard but finding someone to stick with it and be reliable is what we need

		Titan Manufacturing		3.12.02				17.12.02		Called 13/1/03		Mr		Doug		Phillips				52 Enterprise Street		Cleveland		4163		52 Enterprise Street		Cleveland		4163		3286 3794		3286 4582								C3		27

		Simonford Pty Ltd		3.12.02				17.12.02		No contact details						Browne				15 Royal Street		Alexandra Hills		4161		15 Royal Street		Alexandra Hills		4161												C3

		Nature Wood Timbers		3.12.02		1/17/03		17.12.02								Sibley				1422 New Cleveland Rd		Capalaba		4157		1422 New Cleveland Rd		Capalaba		4157		3823 2788										C3		23		Sell timber and fencing products		N		0% to 20%		Introducing new lines		6												Shortage of carpenters		Experienced people for fencing and carpenters		2																										Office administration		Trained carpenter and engineer						Office staff training for Myob				Face to face				Training on site		Workplace				None

		Cleveland Signs		3.12.02				17.12.02		Called 13/1/03		Mr		Russell		Williams		Owner								PO Box 88		Cleveland		4163		3286 2663										C3

		Teka Clothing				13/1/03						Ms		Toni		Tekanawa		Owner		South Sreet		Cleveland		4163		South Street		Cleveland		4163		3286 9791		3286 9791								C3								0% to 20%		More companies that want contract work		12												Sewing machinists, not a lot of young people are trained for the job				?																												Industrial machinist I, II, III, IV, V						In house				Face to face				None, there are none available that do it to a high standard. TAFE etc all teach the basics but that is it. We have been speaking to a company in New Zealand called Apparel who have just started training specifically in the machinist industry		Work place				Young people don't want to sew and they all want to be designers. They don't realise that it is actually factory work.

		A-Line Plumbing		3.12.02				16.12.02								Hiessleitner				534 Redland Bay Road		Capalaba		4157		534 Redland Bay Road		Capalaba		4157		3206 4936		0419 999648								D4		38

		Coochie Waters Pty Ltd		3.12.02				17.12.02		No contact details						Burns				Capembah Street		Coochiemudlo Island		4184		Capembah Street		Coochiemudlo Island		4184												D4		37

		Wrights Electrical Service		3.12.02		1/17/03		17.12.02								Wright				Unit 1/ 17-19 Steel Street		Capalaba		4157		Unit 1/17-19 Steel Street		Capalaba		4157		3823 1244										D4		36		Electrical contracting		N		0% to 20%		Continuing with contracting, depending on being successful in tendering		6												None		Customer service skills and  up to date safety issues for electricians																												Computer skills, electrical experience		Electrical mechanic sitter						None				Face to face				None		Workplace, college				Time management

		Lone Ranger Waste Management		3.12.02				17.12.02		No contact details						Townsend				76 Canaipa Point Drive		Russell Island		4184		60 Canaipa Pt Drive		Russell Island		4184												D4

		Redland Water & Waste		3.12.02		18/12/02		17.12.02				Ms		Natalie		Kent		Manager customer service, business performance								PO Box 21		Cleveland		4163		3829 8515		3829 8792		nataliek@redland.qld.gov.au						D4		37/38		Water sewage and water				-20% to 0%		Population growth		95		95										Treatment operators (Being addressed by Redland water and waste)		?		3										3																								University, TAFE, In house				Face to face, CD ROM, Online				N/A		Workplace, Home

		Minter Lynx Export		2.12.02				16.12.02		Called 6/1/03 call not connected		Mr		Lindsay		Minter				2 Stephen Court, Cleveland Cove		Cleveland		4163		2 Stephen Court, Cleveland Cove		Cleveland		4163		3821 5791		3821 5792		minter@bigpond.com						E5						Y						2

		Southside Tippers Qld Pty Ltd		2.12.02				17.12.02		Called 7/1/03										26 Smith  St		Capalaba		4157		26 Smith  St		Capalaba		4157		33902266										E5		42										58

		Fox and Bell Pty Ltd		2.12.02		4/12/02						Mr		Greg		Bell		Director		Suite 7, Kramor Place, 17 Waterloo Street		Cleveland		4163		PO BOX 649		Cleveland		4163		3821-1244		3821 2804		mail@fox&bell.com.au				0439 770169		E5		41 & 43		Design and Construction - residential, commercial and industrial.  Leasing.				0% to 20%		Advancement of projects already committed, Progression of Victoria pointcentral main street development, Progression of Redland Bay integrated employment development, Progression of residential land sub-division development, Progression of sustainable hou		7		7						6		122		Skilled tradesmen for the construction industry, More apprentiships being offered by contractors etc		Planning consultants, Civil and industrial engineers, Good quality tradesmen		20		8		Contractors and sub contractors, carpentry, plumbing, electrical						2		Clerical office and reception duties and civil structural engineer										9				Carpentry gangs, subcontractors, plumbing subcontractor, site foremen, civil contractors								TAFE, In house				Face to face, Video conference				TAFE - Alexandra Hills, V21 Southport		Workplace				Uncertainty in the construction indusrty, Contractors and sub contractors are cautious due to thje strengh of the industry

		AB & BL Rentoul		3.12.02				16.12.02								Rentoul				Corner of Boundary and Taylor Roads		Cleveland		4163		Cnr Boundary & Taylor Roads		Cleveland		4163												E5

		Akwika Plant Hire		3.12.02		1/17/03		16.12.02								Gibson										PO Box 1055		Capalaba		4157		3206 3555										E5		42		Equipment hire - earth moving		N		0% to 20%		Expanding with new ideas, buying more equipment,		5												qualified earth moving operators		More qualified people with licences for heavy earth moving vehicles		3																										Train driver for heavy vehicles		That they have adequate tickets and licences for heavy earth moving vehicles				3		In house - apprentership				Face to face				Apprentership board		Workplace, home				Finance		Provide a place to train employees for heavy licences etc

		Amber Light Traffic Control		3.12.02		13/1/03		16.12.02				Mr		Danny		Chapman				10 Sylvia court		Capalaba		4157		10 Sylvia Court		Capalaba		4157		3245 4555										E5				Traffic signal maintenance				0% to 20%		Shire growth, Roads being constructed														No as they train on the job from unskilled people				20																												Main Road licenced certificate						In house, Private provider														No

		Arnold Harrison Associates Pty Ltd		3.12.02		1/17/03		16.12.02								Harrison										PO Box 713		Cleveland		4163		3821 1044										E5		42		Land Surveyance		N		0% to 20%		Economic development		4												Qualified surveyors - entry level or experienced		Surveying		2																										Surveying, surveyor assistant (apprentice or trainee		Degree , licence through surveyors board of Qld						None				Face to face				None		College				None

		Brancatella Plant Hire		3.12.02		1/17/03		16.12.02				Mr		John		Brancatella										PO Box 137		Capalaba		4157		3245 6066										E5		42		Equipment hire - earth moving				0% to 20%		New equipment		25												Skilled operators		Operators with experience and licences for heavy vehicles																												To train drivers		2 years experience and to have their tickets						None				Face ot face, mix				Course to get their ticket		Workplace				Financial		The course that is in place at present is not through enough and do not fully train people for using heavy vehicles

		Garsden & Clarke Kitchens		3.12.02				17.12.02		Busy						Garsden				Unit 3/83 Redland Bay Road		Capalaba		4157		Unit 3/83 Redland Bay Road		Capalaba		4157		3823 3977										E5

		P K Plant Hire		3.12.02				17.12.02		No contact details						McFaul				138 Palm Beach Road		Russell Island		4184		138 Palm Beach Road		Russell Island		4184												E5		42

		IMITA Ridege P/L - Russell Island Tractor Slashing		3.12.02		12/12/02						Mr		Bill		Ticknell		Owner/director								PO Box 21		Russell Island		4184		3409 1187		3409 1185		rits@redconnet.comau				0438 756 573		E5		42		earthmoving, slashing, maintenance waiste handling facilities, backhoe operation, weed control				0% to 20%		Population growth on Bay islands		7		3				4						Certificates and licences to operate machinery		Certificates and licences to operate machinery		4										2				2														~		Truck drivers licence, Weed spraying licence, Tractor/ slasher operation, Backhoe cerificate, Chainsaw certificate		4		Private providor				Face to face				On site training - Russell island		Workplace				Cost of courses and the travel		Can private employees join council training courses, I.e chainsaw and driving training

		Wards Roller Hire Pty Ltd		3.12.02				17.12.02		No contact details						Ward				45 Larbonya Crescent		Capalaba		4157		45 Larbonya Crescent		Capalaba		4157												E5		42

		MC Challoner & Associates		3.12.02				17.12.02		Called 7/1/03		Mr		Michael		Challoner						Wellington Point		4160		PO Box 2066		Wellington Point		4160		0413 014355				MCChalloner@aol.com				0413 014355		E5

		Ausbuild Pty Ltd		3.12.02		12/12/02						Mr		Ron		Loney		Financial Controller		225 Old Cleveland Road		Capalaba		4157		PO Box 246		Capalaba		4157		(4163) 3245-0600		3245 0671		john.mccartney@ausbuild.com.au						E5		41		Contract builder, new detached residential dwellings, developed residential land.				100% or more				55		53		2								Shortages in the building trade as we are in the midst of a buillding boom		Most building trades		Depends on how long the boom lasts																										CAD operators, Estimators, IT skills, Accounting, We have a number of staff currently training in these areas and it is a requirement of their employment that they complete the courses		Diploma		TAFE courses that are relevant to the job, I.e Diploma in construction, Diploma in I.T		All staff that need to increase their skills are currently with some form of training providor		University, TAFE, In house				Face to face				TAFE - Southbank and Moreton, QUT - Griffith University		Workplace, College				Current work loads		We have a policy of encouraging our employees to complete their tertiary educationin areas relevant to their employment

		Ross Campbell & Associates		3.12.02				17.12.02				Mr		Ross		Campbell						Cleveland		4163		PO Box 306		Cleveland		4163		3286 4987										E5

		Redlands Constructions		3.12.02				17.12.02		Tel no. goes to fax tone		Mr		Peter		Endacott				17 Sevenoaks Street		Alexandra Hills		4161		17 Sevenoaks Street		Alexandra Hills		4161		3206 0380				redcon@powerup.com.au						E5

		Hire Plus		1/17/03		1/17/03																										3286 1200										E5		42		Hire plant				0% to 20%		Expanding, buy new equipment		6												Product knowledge		Mechanical background, maintenance personnel		1																										Licenesed drivers to deliver items, forklift drivers, customer service		Computer literate, accounting knowledge, customer service skills						Private provider				Face to face						Workplace, college				Finance, transport

		Kempe Australia		2.12.02		12/12/02						Mr		G		Kempe		Managing Director		Lot 1 Burkes Avenue		Mt Cotton		4165		PO Box 693		Cleveland		4163		3206 6322		3266170		kepberg@bigpond.net.au		http://www.kempeaustralia.com				F6		21/45		manufacturer, wholesaler importer exporter of food/ingredients, tools and equiptment		Y		0% to 20%		Evaluating export and local market requirements, Appropriate product developments.		6						6						Vocational training, Listening skills, Politenwss, Performance, Reliability, Book keeping, Data entry, Phone skills.		Training as previously mentioned.		5																		2								MYOB Accounting				Book keeping to general ledger		3		In house				Face to face, Correspondence		Fax, Files, On the job		Gerhard Kempe MBA - Mary Ann Meek Business management, Office admin, Australian government, MYOB		Other, Mix		Phone, Internet, Disc, C.D, Files, Fax.		Time		I and Mary train our staff, there seems to be no competence at all in the shire on - Vocational, Phone, Message taking, Business manners, Necessity to work together and not to mond cleaning, Would make ourselves available to train within the shire on week

		Austral-Aqua Flow Controls Pty Ltd.		2.12.02		1/15/03		16.2.02 emailed		Called 6/1/03		Mr		John		Arias										P.O. Box 917		Cleveland		4163		38212929		38212930		jarias@australaqua.com.au.						F6				Supply manufactures , shower hoses, plumbing supplies etc		Y		0% to 20%		New projects coming		4												No		Salesperson training		Down sized																										Sales and technical training								None				Face to face				None				Workplace		None		N/A

		Franklyn Home Accessories		2.12.02		7/1/03		16.12.02				Ms		Narelle		Rodiger		Office Manager		30 Smith Street		Capalaba		4157		P.O Box 717		Capalaba		4157		32455599		3245 3297		franklynha@bigpond.com.au						F6		47		Window furnishings and security				21% to 40%		Past years indicate this % of growth, introduction of new products		70		35		5		20				6		No staff or very little with experience in our industry		Metal fabrication		20										7				3				10																Private provider				Face to face				Various		Workplace				Time and Expense

		Bunnings Capalaba		2.12.02				16.12.02		Called 3/1/03 and emailed		Mr		David		O'Neil		Manager		Redland Bay Rd		Capalaba		4157		PO Box 77		Capalaba		4157		3390 1233		3245 4188		capalabamanager@bunnings.com.au						F6		47										36

		Ausjet Inkjet Supplies & Service Pty Ltd		2.12.02		13/12/02						Mr		D		Muragh		Director		8 Merritt Street		Capalaba		4157		PO Box 1371		Capalaba		4157		3832 5433		3821 5422		dermot@ausjetinks.com.au		www.ausjetinks.com.au		0407 411 946		F6		46		Refill inkjet cartidges		Y		0% to 20%		Expanded product lines, Aggressive advertising		5		5										Knowledgeable ink jet recycling personnel with printer repair skills		Knowledgeable ink jet recycling personnel with printer repair skills		2						1		Sales		1		Sales																						In house, Private provider				Face to face				Hopwood and Associates - Loganholme, Maverick partnership/ T3 direct Perth		Workplace				Time

		Brisbane Total Cleaning Supplies		3.12.02				16.12.02		No contact details						Burchell										P O Box 383		Capalaba		4157												F6		47

		Invitro Technologies		9/12/02				17.12.02		Tel number does not work		Mr		Brian		Fowler		Managing Director				Cleveland		4163		PO Box 235		Cleveland		4163		1300 552 003		1300 552 004		b.fowler@invitro.com.au		http://invitro.com.au/				F6		45		Life Sciences marketing, distribution and services company specialising in agency distribution of in vitro diagnostic and related products to pathology market

		Bi Lo		2.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Chris		Davies				Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		3245 3486										G7		51		Supermarket, sell wide variety of products		N		0% to 20%		Standard supermarket work		60												No		Energetic people with good public relation skills																												Check out operators, Customer service		Health and safety and first aid certificates						Private provider				Face to face				No		Workplace				None

		Big W		2.12.02		16/012003		16.12.02		Called 3/1/03										Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		38231698										G7		52		Retail department store		N		0% to 20%		On going retail store, continuing updates in marketing		250												Customer service skills		Equipment operation, computers, registers, etc		40																										Cashiers, customer service area		Health and safety and first aid certificates						Tafe				Face to face, video conferencing				No		Workplace				None

		Coles Supermarket (Capalaba)		2.12.02		13/1/03		16.12.02				Mr		David		Beer		Manager		Cnr Redland Bay and Mt Cotton Rd		Capalaba		4157		Cnr Redland Bay and Mt Cotton Rd		Capalaba		4157		33901933		3245 2758								G7		51		Grocery, fruit and Veg, meat, bakery, deli items				0% to 20%		Re - fit, good service		160		30		60		70						Bakers		Food handling and hygiene		40										yes				yes				yes																In house				Face to face, video conferencing						Workplace

		Action Supermarket		2.12.02		1/16/03		16.12.02		Called 3/1/03 and faxed		Mr		Don		McBride		Manager		Birkdale Road		Birkdale		4159		Birkdale Road		Birkdale		4159		38224000		3822 4140								G7		51		Supermarket, sell wide variety of products		N		0% to 20%		Standard supermarket work		110												No, we have our own training programme, but stortage in bakery		Butchery and bakery, cashiers		20																										Butchery and bakery		Health and safety and first aid courses, qualified butchery personal						In house				Face to face				In house -  certificate 3 in retail		Workplace				None

		K-Mart Australia		2.12.02		12/12/02												Store Manager		Redland Bay Rd		Capalaba		4157		Capalaba Park Shopping Centre, Capalaba		Capalaba		4157		33902733		3823 9610								G7		52/51		Apparel and general mechandise, food				0% to 20%		Marketing plan		130		10		40		80						No		No as training is done is in house		100														10				90																TAFE, In house				Face to face				Any college or TAFE offering certificate I and II in retail		Workplace				Time and money

		Target Australia Pty Ltd		2.12.02		6/12/02						Ms		Sue		Kelly		Store Manageress		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Capalaba		4157		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Capalaba		4157		3245 3753		245 7208								G7		52		Personnal and Household Goods Retailing				0% to 20%		New housing estates in Redlands means new families moving to area and purchasing more kids wear and homewares/furniture		160		15		17		128										50						10												40																Private provider				Face to face				First impressions - City, Moreton bay TAFE - Alex Hills		Workplace, College

		Woolworths (Alexandra Hills)		2.12.02				16.12.02		Called 6/1/03		Ms		Leanne		Mills				Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Alexandra Hills		4161		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Alexandra Hills		4161		3824 5511		3824 6103								G7		51										130

		Woolworths (Cleveland)		2.12.02				16.12.02		Called 3/1/03		Mr		Brett		McLean		Manager		Middle Street		Cleveland		4163		Middle Street		Cleveland		4163		32863822		3821 0327								G7		51										215

		Cleveland Harbourside Shopping Centre		2.12.02		1/16/03		16.12.02		Called 6/1/03		Ms		Spiri		Baharja										PO Box 1007		Cleveland		4163		3286 4311		3821 2816								G7		51,52		Shopping centre - management services		N		0% to 20%		Expanding , building shops		2												No		Reception and administration personnel		1																										Administration, cus		Office management				1		No				Mix, face to face				No		Workplace				None

		RSVP Event & Party Hire		2.12.02				16.12.02		Called 3/1/03		Mr		Stephen		Smith				4/29 Moreton Bay Road		Capalaba		4157		4/29 Moreton Bay Road		Capalaba		4157		3823 3535		3823 3135		info@rsvp.net.au						G7		52

		Victoria Point Shopping Centre		2.12.02		1/16/03		16.12.02		Called 3/1/03 and mailed																PO Box 3354		Victoria Point West		4165		3820 8100		3820 8122								G7		52,51		Shopping centre - management services		N		0% to 20%		Expanding in building plans for 2004		6												No		No																												Office skills, computer training		Excellience in customer service, office and computer skills						No				Face to face				No		Workplace				None

		Stradbroke Island Butchery		2.12.02		1/16/03				Called 6/1/03		Mr		Les		Nothling										PO Box 14		Dunwich		4183		3409 9088		3409 9196								G7		51		Sell foods, eg fresh meat, poultry		N		0% to 20%		Tourism		4												Small business knowledge		Food handling, customer service		1																										Training of staff in food handling		Retail butchering				1		None				Face to face				Consulting - Food handling in meat industry, health and saftey		Workplace, college				None

		Burgo's Fruit Barn		3.12.02				16.12.02		No contact details						Burgess				21-27 Bunker Road		Victoria Point		4165		21-27 Bunker Road		Victoria Point		4165												G7		51

		Capalaba Office Furniture		3.12.02				17.12.02		Not able to talk						Morris				235 Old Cleveland Road		Capalaba		4157		235 Old Cleveland Road		Capalaba		4157		3245 2788										G7		52

		Classic Paint Supplies		3.12.02		5/12/02						Mr		Ray		Robinson		Manager		137 Bloomfield Street		Cleveland		4163		137 Bloomfield Street		Cleveland		4163		3821-2771		32869690		classicpaints@ozemail.com.au						G7		51, 52		House, car, boat paint and specialised paint products				21% to 40%		Good advice, good product, good customer service, projects expansion as our building is due for reconstruction		4		4														0																																		In house				Face to face						Workplace

		Cleveland Nissan		3.12.02		18/12/02		17.12.02								Bethel				45-51 Shore Street		Cleveland		4163		45-51 Shore Street		Cleveland		4163		3286 2501		3286 4193		david@clevelandnissan.com.au						G7		53		new cars, old cars, pare parts repaires, serivice				21% to 40%		Have increased service areaand staff have automatic and power steering exchange + same day repairs on all makes and models		42		30		4		2		6				Parts interpreter, motor mechanics, new sales training licences for all sales people		Computing and people skills would need to increase by 50%		20		5		Parts, service and sales dept		5		Sales		8		Cleaners, receptionist etc		2												Recently spent $1850 for the business to be scoped for the day, this has identified the staff that urgently need training and skills		Would be good		Some have certificates however a government certificate would have more appeal		A lot		TAFE, In house, Private				Face to face, Vbideo conference		Some traing vis Niscome		Brian Phillis, David Jackson Ed Litchfield and any others I can find		Workplace only				None		We need to do it NOW! This is all of Australians in or out of work

		Computer Central Pty Ltd		3.12.02				17.12.02		No contact details						Freeburn				Shop 3/20 Moreton Bay Road		Capalaba		4157		Shop 3/20 Moreton Bay Road		Capalaba		4157												G7		52

		Alexandra Hills Shopping Centre		3.12.02				17.12.02		No contact details						Roche										PO Box 5200		Alexandra Hills		4161												G7		51.52

		Quick Fit Tyre Service		3.12.02		23.12.02		17.12.02				Mr		Sam		Lopez				80 Redland Bay Rod		Capalaba		4157		80 Redland Bay Road		Capalaba		4157		32456125		32456325		quickcap@onthenet.com.au						G7		53						21% to 40%		Bigger population growth, Possibly 2nd store in Cleveland		6		5		1								Trained wheel aligners		Update training on new equipment and vehicles		2		1																1								Accountancy		Motor trade				2		In house		Head office		Face to face				MAQ		Workplace, College				Time

		Domino's Pizza		2.12.02				16.12.02		Called 6/1/03		Mr		Andrew		Deiti		Manager		106 Birkdale Road		Birkdale		4159		106 Birkdale Road		Birkdale		4159		38226277										H8		57										53

		Pizza Hut (Cleveland)		2.12.02		1/16/03		16.12.02		Called 3/1/03 and faxed		Ms		Katrina		Neighbour		Manageress		Ross court, Bloomfield St		Cleveland		4163		Ross Court, Bloomfield St,		Cleveland		4163		3821 1993										H8		57		Selling Pizzas				0% to 20%		General marketing plans		27												More drivers to deliver pizzas		General food handling, customer services, money handling		5																										Customer services		Customer skills, health and safety issues						TAFE, In house				Face to face				Retail training - in house		Workplace				Time

		Hungry Jacks		2.12.02				16.12.02		Called 6/1/03				Johnathan		Harper				Finucane Road		Alexandra Hills		4161		Finucane Road		Alexandra Hills		4161		38244533										H8		57										50

		Koala Tavern		2.12.02		1/16/03		16.12.02		Called 3/1/03										Moreton Bay Road		Capalaba		4157		Moreton Bay Road		Capalaba		4157		38231600										H8		57		Hospitality Industry		N		0% to 20%		Expanding in building area		15												No		No																												On site training		2 years experience gaming machine licence, personality skills		Customer service skills				No				Face to face				No		Workplace				None

		McDonald's Family Restaurant		2.12.02		1/16/03		16.12.02		Called 3/1/03										Old Cleveland Road		Capalaba		4157		Old Cleveland Road		Capalaba		4157		32456266										H8		57		Hospitality Industry		N				Just underwent renovations		120												No		Customer relations, willing to work and learn		8																										Head office for management and crew on site		Health and safety courses						In house				Face to face				No		Workplace				Some transport

		Sizzler		2.12.02				16.12.02		Called 3/1/03 and mailed		Mr		Alastair		Parkin		General Manager		Shore St		Cleveland		4163		Shore St		Cleveland		4163		32861295										H8		57										100

		Tanja's Cakes & Coffee (Gerhard Investments P/L)		2.12.02		13/1/03		16.12.02				Ms		Nikki		Shendefor		Owners daughter		372 Main Road		Wellington Point		4160		372 Main Road		Wellington Point		4160		32073120										H8		57		Hospitality				0% to 20%		Population, trends (starting and keeping up with)		20												Hospitality																																Chefs need to be skilled and have certificates, waiters etc need not						In house				Face to face				No		Workplace				Money		There should be training for older people as they are a bit slower and neeed more time spent with them. Lots of older people try to get into hospitality but they are slow to train.

		Alexandra Hills Hotel / Motel		2.12.02		1/16/03		16.12.02		Called 6/1/03		Ms		Regina		McGuire				Finucane Road		Alexandra Hills		4161		Finucane Road, Alexandra Hills		Alexandra Hills		4161		3399 8222		3824 4979				www.xcel.com.au/mcguires				H8		57		Hospitality & accommodation		N		61% to 80%		Renovating units		300												Trained bar staff		Gaming licence, keno experience		5																										Administration training, customer service		Customer service skills						In house				Face to face				In house - supervisor giving hands on instructions		Workplace				None

		Cleveland Visitor Villas Motel		2.12.02		12/12/02		16.12.02				Mr		Gerhard		Kempe		Managing Director		Middle Street		Cleveland		4163		214-216 Bloomfield Street		Cleveland		4163		3206 6322		3821 4169		cvvmotel@ozemail.com.au		www.cvvmotel.com.au				H8		57				Y		0% to 20%		Service requirements, population		6										6		Performance, Reliability, Maintenance, Book keeping, Accounting		Property maintenance, Accounting, Vocational, Phone skills		10																		10								Book keeping						2		In house		Phone, Fax, CD, Online, Internet, Government		Face to face, Correspondence		Phone back up MYOB		MYOB. HACCP				Online CD disc - self training possibilities		Time		We train our staff in all those areas and are willing to assist the shire in training requirementsas trainer in evenings and weekends, Gerhard Kempe is also able to train Shire requiements in financial planning

		Cleveland Motor Inn		2.12.02		12/12/02						Ms		Beveley		Blakeway		owner		37 Freeth St		Ormiston		4160		37 Freeth St		Ormiston		4160		3286 3911		3821 3033		cleveinn@powerup.com.au		www.clevelandinn.com.au				H8		57		accommodation				21% to 40%		Additional rooms in the facility and more people moving to the Redlands		2						2						No shortages		Clerical assistant with front office skills		2														1				1								Front office management, Classic host/ customer relations						1		In house				Face to face				No		Workplace				None

		Cleveland Sands Hotel		2.12.02		1/16/03		16.12.02		Called 3/1/03 and emailed		Ms		Carol		McBeath				Middle Street		Cleveland		4163		PO Box 376		Cleveland		4163		3286 2466		3821 2898		mail@clevelandsands.com.au						H8		57		Hospitality Industry		N		21% to 40%		In process of expanding		65												No shortages		Customer relations		5																										Queensland Hospitality Association		Depends on what area, gaming licences, barr experience etc						In house				Face to face				No		Workplace				None

		Courthouse Restaurant		2.12.02		1/16/03		16.12.02		Called 3/1/03		Ms		Mary		Gibb				1 Paxton Street		Cleveland		4163		1 Paxton Street		Cleveland		4163		3286 5050		3821 2541								H8		57		Hospitality		N		0% to 20%		On going clientele, good service		17												Trained wait-staff		Customer relations		2																										On hand training		Professional service in customer relations, hard working						In house				Face to face				No		Workplace				some students may have difficulty

		Dicey Reilly's		2.12.02		1/16/03		16.12.02		Called 6/1/03				Attn: Anya						1/22-24 Shore Street		Cleveland		4163		1/22-24 Shore Street		Cleveland		4163		3286 7711		3286 7722		diceys@powerup.com.au		www.diceyreillys.com.au				H8		57		Hospitality		N		0% to 20%		New extension added		17												Trained bar staff		Customer relations, barr service, food service, cleaning		20																										On site		customer service skills, barr expenience,						None				Face to face				No		Workplace				None

		La Focaccia		2.12.02		10/1/03		16.12.02				Ms		Joanne		Opie		Owner/ Manager		4 Meegera Place		Point Lookout		4183		PO Box 172		Point Lookout		4183		3409 8778		3409 8007						0419 791794		H8		57		Food				21% to 40%		People holidaying in Australia, Overseas tourists believing that Australia is a safer holiday destination		14		2		2		10						Year 2 and 3 apprentice chefs		Apprentices needed, various job roles within hospitality		5		2		Chefs		2		Food and Waiting staff		4								4		Kitchen hands, waiting staff						Mostly all of our training is done on site, we use collegeg for apprentice chefs. Trainees (cooks and waiting staff) have to travel to Mt Gravatt or Southbank, too few for island staff		Certificate 1, 2 and 3		Certificates of commercial cookery 1,2 and 3				TAFE				Face to face				Moreton TAFE, Mt Gravatt, Southbank		Workplace

		Pacific Resort Motel		2.12.02				16.12.02		Called 7/1/03		Mr		Lingo		Lin				Middle Street		Cleveland		4163		PO Box 772		Cleveland		4163		3286 2088		3286 7189						0411 653030		H8		57

		Pandanus Palms Resort		2.12.02				16.12.02		Called 3/1/03 and emailed		Ms		Sue		Keilar				Cummings Pde		Point Lookout		4183		PO Box 97		Point Lookout		4183		3409 8106		3409 8339		pandanus@redland.net.au		www.northstradbrokeisland.com/pandanus				H8		57

		Redland Bay Hotel		2.12.02				16.12.02		Called 7/1/03		Mr		Mick		Litherland				The Esplanade		Redland Bay		4165		The Esplanade		Redland Bay		4165		3206 7055		3206 8262		redland.bay.hotel@alhgroup.com.au						H8		57

		Redland Bay Motor Inn		2.12.02		7/1/03		16.12.02				Ms		Margaret		O'Shea		Owner		152 Broadwater Terrace		Redland Bay		4165		152 Broadwater Terrace		Redland Bay		4165		3206 8188		3829 0288		None						H8		57		accommodation				21% to 40%		General growth in Redlands		2		1				1						Nil		Nil		Not known																																		In house				Face to face				Nil		Workplace				Nil		Nil

		Redlands Mobile Village		2.12.02				16.12.02		Called 7/1/03 doesn't want to participate		Mr		John		Cooper				Collingwood Road		Birkdale		4159		Collingwood Road		Birkdale		4159		3822 2444		3822 6944		village@rmv.com.au		www.rmv.com.au				H8		57

		Stradbroke Island Beach Hotel		2.12.02		1/16/03		16.12.02		Called 7/1/03		Mr		Jim		Lally		Manager		East Coast Road		Point Lookout		4183		East Coast Road		Point Lookout		4183		3409 8188		3409 8474		straddie@redland.net.au		www.stradbrokeislandbeachhotel.com.au				H8		57		Accomodation, hospitality				0% to 20%		Jim Lally is looking into knocking the whole hotel down and rebuilding it. If this is done he will have a massive increase in business growth as the facilities and accomodation will be better and more of it. The locals do not want this to happen though.		40												Lack of professionalism, Trained people have no where to live on the island.				?																												Chefs are qualified but that is about it. TAFE do run a hospitality course though.						In house								TAFE		Workplace				People who are trained will not stay long as there are very few places to live on the island		If the new hotel comes into action we will be looking into doing our own training courses and have been speaking to a training provider in Melbourne about it. It is unfair that there are some good young people in the industry but they have no chance of re

		The Islander Holiday Resort		2.12.02		12/12/02						Mr		Bob		Jollands				41 Dickson Way		Point Lookout		4183		PO Box 23		Point Lookout		4183		3409 8388		3409 8730		islander@redland.net.au		www.northstradbrokeisland.com/				H8		57		accommodation				0% to 20%		The removal of the high profile tourism office from the shore road site near the rail station will have a major effect on bookings		5						5						Difficult to locate suitable people both with and without experience		No		1																		1																None				N/A		N/A		N/A								We only require cleaners and do all training in house

		The Lighthouse Restaurant		2.12.02				16.12.02		Called 7/1/03		Mr		Peter		Kalatzis				237 Shore St North		Cleveland		4163		237 Shore Street North		Cleveland		4163		3286 5555				None						H8		57

		Whale Watch Ocean Beach Resort		2.12.02				17.12.02		Called 3/1/03 e-mailed		Mr		Dennis		Dean				Samarinda Drive		Point Lookout		4183		Samarinda Drive		Point Lookout		4183		3409 8555		3409 8666		info@whalewatchersresort.com.au						H8		57

		Grand View Hotel		2.12.02				17.12.02		Called 7/1/03		Mr		Gerald		Brock				North Street		Cleveland		4163		49 North Street		Cleveland		4163		3286 1002		3821 0511		reception@guh.com.au						H8		57

		Stradbroke Island Guesthouse & Scuba Centre		2.12.02				17.12.02		Called 3/1/03		Mr		Trevor		Hanks				1 Eastcoast Road		Point Lookout		4183		1 Eastcoast Rd		Point Lookout		4183		3409 8888		3409 8588		straddieguesthouse@redland.net.au		www.stradbrokeislandscuba.com.au				H8		57

		Cleveland Bowls Club		2.12.02		6/12/02						Mr		David R		Field		Chairman		162 Middle Street		Cleveland		4163		PO BOX 36		Cleveland		4163		32861161		3821 0955								H8		57		Lawn Bowls facilities, function catering, hall ire, gaming machines, alcohol, meals				0% to 20%		Promotion of lawn bowls		9		2				6		1						Hospitality/Gaming, Financial/bookkeeping		0																										Hospitality - Bar only, Gaming, Book keeping								In house				Face to face				TAFE - Green keeper, TAFE - bar staff employed fully trained		Workplace		TAFE

		Redlands RSL Services Club		2.12.02		6/12/02						Mr		Gavin		Williams		HR Manager		8 Passage Sreet		Cleveland		4163		8 Passage Street		Cleveland		4163		3286 3736		3286 3947						0403 577 932		H8		57		Restaurant, Beterhos, Entertainment				0% to 20%		Due to Cleveland and surrounding areasbecoming more populated, history tells us that an increase in membership increases turnover		65		27		8		33						No		Communication		15		3		TAFE training and job training		6		Job training and school		2		Previous hospitality experience needed		2		Previous hospitality experience needed		2		Preferably hospitality experience or job training						Customer relations, Cooking certificate, Liquor licensing laws, Management, WPM 5 issues, Bar operations, Gaming operations, Waitress knowledge		Appropriate level in commercial cookery certificate e.g Level III, Management certificate e.g level IV		Responsible service of alchohol (1 day), Diploma of business management 3-5 yrs part time and 43 weeks full time, Diploma in Human Resources 3-5 years part time 43 weeks full time, Gaming licences		Varies		TAFE, In house				Face to face				Moreton institute of TAFE, Currumbin College, Goldcoast TAFE, Safework QLD Brisbane		Workplace				People adapting to change, don't see the obvious		People require relevant training in our industry, not specific enough

		Anchorage on Straddie		2.12.02		8/1/03		16.12.02				Mr		Peter		Bayard		Manager		112 Dickson Way		Point Lookout		4183		P.O Box 74		Point Lookout		4183		3409 8266		3409 8304		anchorage@redland.net.au						H8		57		Accomodation				0% to 20%		Increase in Domestic tourism, Discovery of NSI		6		2		2		4						Cleaners, Not enough local population during peak periods		N/A		0																										Tourism and hospitality		Accomodation "Aussie Host"		Service inbound tourists		4		None				Face to face				N/A		Workplace

		Samarinda - Jewel by the Sea		2.12.02		13/1/03		16.12.02				Mr		Brian		Kennett		Manager		1 to 5 Samarinda Drive		Point Lookout		4183		PO Box 99		Point Lookout		4183		3409 8785		3409 8847		samarinda@redland.net.au		www.northstradbrokeisland.com/samarinda		0439 726274		H8		57		Accomodation				41% to 60%		Marketing, specials on Accomodation, return guest and word of mouth. At this stage we are unable to comment any further as we are still looking at future marketing ideas		6						6						Cleaners are our main workforce. Most need to be trained as we like all other resorts to have a particular standard to uphold. Most of the shortages comes from overseas travellers looking for work and therfore moving on within several months, so the cycle		Mostly experienced cleaners who are willing to stay on the island. However assistant managers such as Duty managers with a knowledge in all areas of running an office is required - including a broad knowledgeof Tax and accounting		Nil																										Cleaning, All areas of office work, including accounts and Tax, Customer service, Budgeting, Forecasting, Marketing etc		Year 10, Duty manager may require a REIQ restricted licence in the future				All		In house, Private provider				Face to face				RMS training (Reservation software), Bob Leighton, Palm Beach		Workplace

		Bay Island Taxi Service		2.12.02		16.12.02						Ms		Jenny		Robb				8 Outlook Cres		Russell Island		4184		PO Box 155		Russell Island		4184		3409 1145		3409 1276		bitsboats@bigpond.com						I9		63		passenger ferry service								32

		National Bus Company P/L		2.12.02		16.12.02						Ms		Maxine		Davis		charter manager		8 Smith street		Capalaba		4157		PO Box 1190		Capalaba		4157		3245 3811		3245 3023		maxinedavis@westbus.com.au						I9		61		local bus service, school, charter				0% to 20%		Increase in population in the Redland Shire		101		83				18						Computer skills in administration. Need suitable training courses		Improved computer skills		0																										Driving staff, Administration staff		Certificate 111		Driving staff - TDTC197A Drive Vehicles, TDTE397A Participate in workplace communication, TDTF197A Follow occupational health and safety procedures, TDTF297A Conduct house keeping activities, TDTG197A Work effectively with others, TDTG498A Undertake work				Private provider				Face to face				Hopwood integrated training - Loganholme		Workplace

		NSI Bus Service		2.12.02				16.12.02		Called 13/1/03		Mr		Bryan		Swan				c/- Post Office		Amity Point		4183		c/- Post Office		Amity Point		4183		3409 7151		3409 7551								I9		61

		Stradbroke Ferries		2.12.02		1/16/03		16.12.02		Called 7/1/03 customer wouldn't answer business growth - confidential		Mr		Greg		Fentiman				Emmett Drive		Cleveland		4163		PO Box 195		Cleveland		4163		3286 2666		3821 0013		www.stradbrokeferries.com.au						I9		63		Passenger and vehicle ferry service		N				Growth in the tourism industry		100												Nil		Basic office skills, marine industry																												On site		Various boat licences, marine, safety certificates etc						In house				Face to face				N/A		Workplace				None

		Todkill Marine Services		3.12.02		13/1/03		17.12.02				Mr		Don		Todkill		Owner		121 Allenby Road		Wellington Point		4160		121 Allenby Road		Wellington Point		4160		3822 1732										I9		66		Jetty repairs, Barge repairs etc				0% to 20%		Population growth, Boats getting bigger so more accidents. Weather damaging boats Jetties etc.		2												Decent seamanship, common sense as it can be a dangerous job, driving a boat				Yes ?																												Speed boat licence, Knowledge of the water						In house		Looking into a course that Tafe has to offer "Deck hand"		Face to face						Workplace				Time

		Redlands Barge Transport Services Pty Ltd		3.12.02				17.12.02								O'Shea				221 Cane Street		Redland Bay		4163		221 Cane Street		Redland Bay		4163		0427 739 929										I9		63

		RA Clarke Transport		3.12.02				17.12.02		No contact details						Clark				18 Kassandra Street		Cleveland		4163		18 Kassandra Street		Cleveland		4163												I9

		Lyons Transport Pty Ltd		3.12.02				17.12.02		No contact details						Lyons				76 Sunshine Drive		Cleveland		4163		76 Sunshine Drive		Cleveland		4163												I9

		Islands Transport Pty Ltd		3.12.02		12/12/02						Ms		Stephanie		Dawson		Director		Cnr Wienam & Banana Streets		Redland Bay		4165		PO Box 577		Cleveland		4163		3829 0008		3829 0011		admin@islandstransport.com		www.islandstransport.com		0418 714975		I9		63		Car and Passenger ferry service to north Stradbroke Island				41% to 60%		Relocation of mainland termonal from Redland Bay to Toondah (2003), Introduction of new vessel (2003)		14		4		4						6		Dual Tickets for Master IV and Med II		3 to 4 of previous		8						4		2 Office and 2 Vessel		4		2 office and 2 vessel														Office, Vessel (Onboard)		Office cert III/IV , Vessel - Deckhand to hold master V master to holdmaster IV and Med II				4		In house				Face to face, online, correspondence				Employment North Capalaba		Workplace, College				None

		Capalaba Complete Self Storage		3.12.02		12/12/02						Mr		John		Stynes		Owner		81 Redland Bay Road		Capalaba		4157		81 Redland Bay Road		Capalaba		4157		3823 1000		3823 2469		john@ccss.com.au						I9		67		domestic and commercial storage				21% to 40%		We are just completeing a new building on this site and now need to start to fill it. Restricting us in our growth is order supply		6		3				3						Sales skills		Industry specific skills needed		1																		1								Sales and Marketing - Telephone, Face to face, Software - word,  excel, office etc		Not sure but need to be practical people and practical training		Deliver and monitor a service to customers		6		In house training		Industry training		Face to face				[Image mailer personnel (Staff training, Busines development)], [Storman Viginia (Software specific to industry)]		Workplace, College				Time to make staff available without hurting the business

		Data Wizard Pty Ltd		2.12.02				17.12.02		Called 3/1/03 and emailed		Mr		Lothar		Schaumuller										PO Box 2108		Wellington Point		4160		32071942		38222429		wizard@datawizard.com.au		www.datawizard.com.au				J10						Y						7

		TE Australia Pty Ltd		2.12.02		16.12.02						Mr		David		Hill		Director		33/120 Bloomfield street		Cleveland		4163		PO Box 757,		Cleveland		4163		3488 1000		3488 1050		d_hill@teaaus.com.au		www.teaustralia.com.au				J10		71		semiconductor products		Y		21% to 40%		Development of new marketing strategies to tap into anticipated industry upturn along with growing industry specific knowlwedge of employees		7		7										None		Sales and Marketing		4										4		Sales and Marketing														Sales and Marketing		Year 12 plus relevant industry experience		N/A				TAFE, In house				Mix				Brisbane TAFE at Red Hill		Workplace				Time

		Redland Graphic Printers		3.12.02		1/17/03		17.12.02		Called 13/1/03		Mr		Graham						45 Shore Street		Cleveland		4163		45 Shore Street		Cleveland		4163		3286 1666										J10		70		Commercial printers		N		0% to 20%		Continuing with business, and depends on quotes		6												None		Knowledge of all printing																												N/A		Fully quilified printers						None				Face to face				None		Workplace, college				None

		Solvix I.T solutions																																								J10

		Bayview Video Productions & Creative Imaging				1/17/03																										3829 1155				bayviewvideo@optusnet.com.au						J10		70		Video production, Photo enhancement		N		0% to 20%		Growing business		2												Trained people for video production		Computer skills in adobe photoshop																												Computer skills		Computer training for graphic design						None				Face to face				None		College				None

		Bayside Financial Services		2.12.02				16.12.02		Called 7/1/03		Mr		Chris		Byrne										PO Box 1556		Cleveland		4163		3821 6722		3821 6733		byrnec@powerup.com.au						K11		73				Y						10

		Benchmark Insurance Solutions				1/17/03																										3289 4155				bcotis@redconnect.com.au						K11		73		Finance service		N		21% to 40%		Own reputaion and skill		3														Advisor		1																										Insurance advisor		Degree						none										Workplace,college,				Car parking,  no spaces in Cleveland, refuse to hire more staff until Council organise more car parks- moves car every 2 hrs per day		Many employers have incorrect expectations of their staff skills and job tasks

		The Insurance Centre																														3821 5299				parcann@powerup.com.au						K11

		Professional Invesetment Services								to busy to help																						3511 7400										K11

		National Australia Bank Limited								on annual leave				Jeff		Malcolm																3245 8403										K11

		Kepberg Pty Ltd		2.12.02		1/16/03		16.12.02		Called 3/1/03 and emailed		Mr		K		Kepberg				7/29 Moreton Bay Road		Capalaba		4157		7/29 Moreton Bay Road,		Capalaba		4157		3245 3355		32453466		kkepberg@bigpond.net.au						L12		78		Business services, secretarial services, digital printing, photocoping,		N		0% to 20%		Growth - using the web more, decline - through govt deregulation.				4				320						Knowledge of printing, and graphics		More skilled people technical field		2																										Local training area for computers		People skills				1		In house				On line				In house		Workplace				None

		Frontier Solutions & Strategies		2.12.02		13/12/02						Mr		Paul		Hughes		Director		23 Chardonnay Crt		Thornlands		4164		P O Box 1915		Cleveland		4163		32062172		3302 2072		info@travel-technology.com		www.frontier-solutions.com.au				L12		78		Information Technology Consulting and project management, computer systems, securtity solutions		Y		21% to 40%		Active marketing campaigns, general growth in the community		1										3		IT professionals (MS certified engineers and web developers)		Computer technical staff - Marketing staff, Web developers, Sales staff		5						2				3																								None				Online		Computer based training with workshops		None		Workplace				Time and Cost

		Enzi Research		2.12.02		12/12/02						Ms		Margaret		Enzi		Sole Trader		47 Winship Street		Ormiston		4160		47 Whinship St		Ormiston		4160		3821 0205		3821 7778		None						L12		78		Market Research Field Work				0% to 20%		Don't have any clients in the Redlands		66				1		65						No				0																																		In house		As and when needed		Face to face						Workplace		Here or hire a hall if necessary

		E-Recruitment Australasia  (ERA)		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Christopher		Hare										PO Box 30		Cleveland		4163		3286 2394		3286 2394		cwjh@e-ra.biz		www.e-ra.biz				L12				Service to locate people for different jobs				81% to 100%		Expansion - due sales		3												No		Customer service shills		5																										Migration agent, on line services (webb development) ISO standards, RCSA - introduction programmes				Various (web), consultant (ISO)		5		In house				Mix - in house				RCSA		Workplace, College, Community Centry				Cost, people

		JWP PROJECT SERVICES PTY LTD		2.12.02		1/16/03		17.12.02		Called 7/1/03		Mr		Wayne		Purchase										PO Box 869		Cleveland		4163		3821 6911		38216511		wayne@jwpprojects.com.au		www.jwpprojects.com.au				L12				Consultant Engineer		Y		21% to 40%		New projects		5												Auto cad draftsman, process engineers		Professional engineer, cad draftsman																												University and Tafe		Professional engineers and computer aid draftsman										N/A				N/A		College				None

		Mindustrial Design & Management Services Pty Ltd		2.12.02				17.12.02		Called 7/1/03		Mr		Frank		Lethchford				Old Cleveland Rd		Capalaba		4157		1/36 Old Cleveland Rd		Capalaba		4157		3245 1677		3245 1868		mindust@mindustrial.com.au		www.mindustrial.com.au				L12						Y						6

		Howell Facilities Pty Ltd		2.12.02		1/16/03				Called 6/1/03		Mr		Graham		Howell										PO Box 1135		Cleveland		4163		3823 5711		3823 5722		graham@howellfacilities.com.au		www.howellfacilities.com.au				L12				Consulting Services		N		21% to 40%		Expanding in services		6												N/A		N/A																														Higher qualification, territory						None				Mix, of all, face to face				N/A		Workplace				None

		Homerentals Queensland		2.12.02		4/12/02						Mr		Bill		Price		Preprietor		2/120 Birkdale Road		Birkdale		4159		2/120 Birkdale Road,		Birkdale		4159		3822-3600		3822 2933		rentredlands@bigpond.com		Homerentals.au.com				L12		77		Property Management		Y		21% to 40%		Developing area, Dependant of any real estate companies, Networking, good staff, service longivity of staff		5		4		1				60		5		Minimal		Computer skills, problem solving, communication skills, building jargon, confidence building and assertivness		4						2		Good English and Basic maths.		1		Good English and basic maths also good appearance.																Certificate II for admin full time		Mostly covered by industry training and theory, Practical learned on the job, we like to train our own.		2		TAFE, In house, Private provider				Face to face				TAFE - Morningside, RE1Q - East Brisbane, Aust property college - Brisbane, QPP - Goldcoast		Workplace, college				Time off		Most skill needs can be addressed in high school and in the workplace, however it would be nice to have staff of a higher educational standard.

		EXPORTISE (QLD) PTY LTD		2.12.02		12/12/02		17.12.02				Mr		Bill Kaye												PO Box 691		Cleveland		4163		3286 6488		3286 6499		export@hotkey.net.au		www.exportise.com.au				L12						Y						1

		Cottrell Cameron and Steen Surveys Pty Ltd		3.12.02		12/12/02		17.12.02				Mr		Edward		Cottrell		Managing Director		Trinity Chambers, Corner Waterloo and Middle Streets		Cleveland		4163		PO Box 461		Cleveland		4163		3286 5322		3286 2561		ccssurveys@ccssurveys.com.au or ed@ccsurveys.com.au		www.ccssurveys.com.au				L12		78		land and aerial surveys, topographic and tourist mapping. Digital colour orthophotos.photogrammetry, town planning, land titling, geographic information systems, land subdivision.		Y		21% to 40%		Growth in the economy, in particular the mining industry and property and our promotion and service to such growth sectors		18		15		3										Photogrammetrists, no solution as must be in house training		5										5		Licensed surveyors and surveyors assistants																Usually degree level				10		University, In house				Face to face				N/A		Workplace				Appropriate subject material, down time of staff		None

		McCarthy Durie Ryan Neil Solicitors		3.12.02						Called 6/1/03		Mr		Ian		Neil										PO Box 178		Cleveland		4163		3286 3088		3821 1221		iann@mdrn.com.au		www.mdrn.com.au				L12		87

		Brian Hall Associates Pty Ltd		3.12.02		1/17/03		16.12.02								Hall				Shop 6, Ross Court Centre		Cleveland		4163		Shop 6, Ross Court Centre		Cleveland		4163		3821 4688		3821 4788								L12

		Brilyn Pty Ltd		3.12.02				16.12.02		No contact details						Jones				13 Seahaven Court		Redland Bay		4163		13 Seahaven Court		Redland Bay		4163												L12

		Deacons Lawyers		3.12.02				17.12.02		No contact details						Smith				Riverside Centre, 123 Eagle Street		Brisbane		4000		Riverside Centre, 123 Eagle Street		Brisbane		4000												L12		78

		The Professionals Cleveland		3.12.02		1/17/03		17.12.02								Goleby				31 Middle Street		Cleveland		4163		31 Middle Street		Cleveland		4163		3286 1266										L12		77		The selling of residential and commercial properties		N		0% to 20%		People moving in and out of the community		10												Skilled real estate sale people		To obtain certificates you have to sit 6 modules		1																										REIQ		Certificate for Sales person						REIQ				Face to face				Real Estate Institute of Queensland		REIQ, workplace				None

		Raby Bay Property Sales		3.12.02				17.12.02								Adams										PO Box 8090		Cleveland		4163		3821 3211										L12		77

		John Marsson & Associates Architects		3.12.02		1/17/03		17.12.02								Marsson				128 Shore street East		Cleveland		4163		128 Shore Street East		Cleveland		4163		3286 2477										L12		77		Architectural Office		N		0% to 20%		Expanding business		4												Skilled architects		A degree in architecture		1																										University		Degree in architecture				1		None				Face to face				None		College				None

		Fiteni Homes		3.12.02				16.12.02		Called 7/1/03		Mr		Joe		Fiteni										PO Box 181		Capalaba		4157		3245 4055										L12

		Don Watt Plumbing Pty Ltd		3.12.02				16.2.02		No contact details						Watt										PO Box 3090		Victoria Point West		4165												L12		77

		Qld Building Consultancy Group		3.12.02				17.12.02		Called 6/1/03		Mr		Mitchell		Hendrix				Cnr Middle & Bloomfield Streets		Cleveland		4163		Cnr Middle & Bloomfield Streets		Cleveland		4163		(4163) 3821-8713				mhendrix@qbcg.com.au						L12		77

		ABLE International		9/12/02		12/12/02						Mr		Paul		Longhorne		General Manager				Cleveland		4163		PO Box 1757		Cleveland		4163		3206 3909		3206 3927		paul.longhorn@bigpond.com				0408 880125		L12		78		Education International, International Trade consultants		Y		100% or more		Demand for overseas students studying in Australia, Building an ENICOS centre in Redlands		4		3				1						Experience, Common sense, initiative, organisational capabilities. Education at a school level and in a work place environment		Understanding of Asian work ethics and culture and the ability to perform the required tasks under Australian law and conditions		10										6				2				2								International trade, Business practices, Law (common), Accounting, Insurance, Travel						9		In house				Face to face						Workplace				Finding the right person that wants to work and learn, showing initiative and common sence and can adapt to change		More work place experience before graduating

		President Redland Chamber of Commerce				1/17/03								Lorraine		Stansfield																3286 7177								0417 700 335		L12		78		Group of volunteers - network business in the Redland's				0% to 20%		Neutral committee		10												Trades people		Training needs																												Trained staff-  banking staff, accountants, lawyer												Face to face

		MDRM Solicitors				1/17/03								Rosemary		Mountford																										L12		78		Legal Consulting, Litigation, conveyancing, commercial		N		21% to 40%		Business money management		54												Solicitors are imported, difficult finding juniors with common sense, quality of applicants		4 traineeships up to 10, all legal office administration		14																										Law, legal office admin, business admin MBA, customer service, computer skills		Degree, postgrade, MBA, Tafe						Univerity,tafe, in house								First choice Instuite of Tech - traineeship  Eight Mile Plains 0418 720 564		Workplace, community centre				Cost of training staff		Community board projects would like to see, want staff to network and train

		Redland Tourism																														3821 0057		3821 3875								M13		81

		Redland shire Council		3.12.02		Y						Mr		Noel		Hoelscher		HR Manager		Cnr Bloomfield and Middle street		Cleveland		4163		Cnr Bloomfield and Middle street		Cleveland		4163												M13		81						0% to 20%				1000												Town planners, Engineers, Building certifiers		Strategic management skills		200										100				70				30								Business, Engineering, Planning		Degree, postgrad certificate		Leadership - internal program								CD ROM, Online, Face to face				Griffith Uni, QUT, Corp success group, HR advantage, Livingstones						Lack of understanding of development options, e.g traditional training is only one method

		International Student Exchange NOT WANT PARTICIPATE		2.12.02				16.12.02		Called 6/1/03		Ms		Gina		Dumsday				Unit 16,172 Redland Bay Road		Capalaba		4157		Unit 16,172 Redland Bay Road		Capalaba		4157		3390-3838		390-3446		ise@i-s-e.com.au		http://www.i-s-e.com.au/				N14						Y						5 to 50

		Class Training Qld Pty Ltd		3.12.02				17.12.02								Bayliss				11 Dawn Street		Thornlands		4164		PO Box 1340		Cleveland		4163		0411 227 381										N14		84

		Queensland Ambulance Service - Cleveland		3.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Jordie		Dus		OAC		Wellington Street		Cleveland		4163		Wellington Street		Cleveland		4163		3286 1438										O15		86		Pre hospital care		N		0% to 20%		Growth in the area and Govt funding		24												N/A		Qualified paramedics																												In house and on job training		Diploma of Applied Science, Advanced First Aid						In Service training				Face to face				Tafe		Workplace				None

		Queensland Police Service - Cleveland		3.12.02				16.12.02		Called 6/1/03										Middle Street		Cleveland		4163		Middle St		Cleveland		4163		3824 9333										O15		87										70

		The Shores		2.12.02		Y						Mr		David		Gilbert		Manager		Unit 1, 158 Middle Street		Cleveland		4163		Unit 1, 158 Middle Street		Cleveland		4163		3821 6732		3821 0474								O15		86						0% to 20%		None		1						1						Limited as business is run by husband and wife				3										2		On site management team - Personnel and marketing experience with computer literacy essential, adapting to changing situations continually						1		Kitchen hand - Ability to work systematically and consistently						Business management course with on the job experience		Unknown		Deliver and monitor a service to the customer		3		In house,				Face to face, On line						Workplace				Time

		Seventh Day Adventist		2.12.02		Y		16.12.02				Ms		Carolyn		Hale		Director of Nursing		571 Ceveland-Redland Bay Road		Victoria Point		4165		571 Ceveland-Redland Bay Road,		Victoria Point		4165		32077827										O15		86						0% to 20%		We are currently building a dementia unit, an extra 10 beds available for the community, we are also planning refurbishment by 2008 creating more beds		90												Assistant nurses, shortage of registered nurses, need incentives to get into nursing, lower TAFE costs etc				5						2		Level III certificate in aged care						2		Level III certificate in aged care																						Face to face`				Toowoomba education centre		Any		As long as it is local

		Mandalay Centre of Care		2.12.02		12/12/02						Mr		John		Bolnnis		Manager		Cnr Bay/Wellington Streets		Cleveland		4163		cnr Bay/Wellington Streets		Cleveland		4163		3286 6879		3286 6978		info@mandalaycare.com.au				0402 448 010		O15		86						21% to 40%		Bureau of statistics and local government structure have indicated the growth of the ageing population in the bay area. The construction of a high/ low care facility means the Redland bay hospital is for medication. This facility is planning for 112 addit		32		3		28				1				Aged carers (Certificate level III) and registered nurses and enrolled nursing staff. By increased government funding to allow employers the time to give personal care		Registered and enrolled nursing staff trained and delivering low care		10						2				1								7								Aged care		Registered nurses - Aged care, Enrolled nurses - Aged care, Certificate III - Aged care				Registered nurses - 2, Enrolled nurses 2, Certificate III - 10		TAFE, In house				Face to face						Workplace, College				Insufficient government funding to allow for flexibility for the employers to give nursing staff the opportunity for intensive training programs

		Finlandia Village		2.12.02		Y		16.12.02				Mr		Christopher		Packer		Manager		343 Cleveland-Redland Bay Road		Thornlands		4164		343 Cleveland-Redland Bay Road		Thornlands		4164		3207810		2076171		fu@thehub.com.au						O15		86						41% to 60%		High demand for residential aged care. We have plans to build a nursing home for up to 35 persons, dependant on government funding		35												Registered nurses, Finnish speaking nurses				30						2				10				10				8								Finnish language, Administration, Aged care work, nursing		Degree, Certificate 2 and 3														TAFE, In house, Private						Cost, Ethnicity

		Bayside Health Service		2.12.02		Y		16.12.02				Mr		Jeff		Hollywoods		District Manager								PO BOX 585		Cleveland		4163		3821 9617		3286 9264								O15		86						0% to 20%		General population growth, Ageing population, Young family growth		1250												Nursing staff		Nursing staff		100						10		I.T, Grounds and gardening		40		Nursing, Medical, Operational, Administrative		40		Nursing, Medical, Operational, Administrative		10								Nursing, Medical, Operational, Administrative																In house, TAFE		Workplace, Uni		Workplace for on the job knowledge, Uni for professional		Funding to back fill, Replacement staff whilst others are being trained

		Redlands Hospital Auxilary Inc		2.12.02		Y		17.12.02		Called 6/1/03										Weippen St		Cleveland		4163		Weippen St		Cleveland		4163												O15		86						81% to 100%		Expansion of services and buildings, Increased number of doctors visiting this hospital		80												Shortage of trained nurses				60										20		Registered nurses		20		Registered nurses		20		Registered nurses						This organisation has undertaken a training needs analysis of all of our staff with the view to address these issues																In house, Mater health services (Education dept), University		Workplace				Releasing staff to attend various courses etc

		Redlands State Emergency Service		2.12.02				16.12.02		Called 6/1/03										Wellington Street		Cleveland		4163		Wellington Street		Cleveland		4163		3286 8686										O15		86										99

		Sylvan Woods Nursing Home		2.12.02				16.12.02		Called 6/1/03										Old Cleveland Rd		Birkdale		4159		Old Cleveland Rd		Birkdale		4159		32072830										O15		86										130

		Redland Bay Nursing Home (Fleming Health Services)		3.12.02				16.12.02		Called 7/1/03		Ms		Jan		Melmeth				Boundary/Dart St		Redland Bay		4165		Boundary/Dart St		Redland Bay		4165		3206 7141		3829 0386								O15		86										60

		Wellington Park Nursing Care Centre						16.2.02		Called 6/1/03										Allenby Road		Wellington Point		4160				Wellington Point		4160		38233118										O15		86										64

		Adventist Retirement Villages		2.12.02				16.12.02		Called 6/1/03												Victoria Point		4165				Victoria Point		4165		32077822										O15		86										97

		Lake Sherrin Home for the Aged Inc		3.12.02		6/12/03		16.12.02				Ms		Jenny						Boundary Rd		Thornlands		4164		Boundary Rd		Thornlands		4164		32064146		3206 4196		lakesherrin@iprimus.com.au						O15		86		Home for the aged						Aging population increase, To extend admin building		50		8		23		19								Registered nurses, Unskilled nurses, personal carers cert III										Catering, Personal care level III								Personal care, Domestic, Catering, maintenance				Personal care, Domestic, catering, maintenance						Aged care, domestic, maintenance, grounds (horticulure), administration		Registered nurse level I, Enroilled nurse level I, Personal care certificate level III		Certificate III community services aged care, Horticulture cert II, Hospitality systems I - II - III, HACCP, Food handling				TAFE, In house				Face to face				Career employment Australia (Stones Corner), Employment North (Capalaba), Southbank institute of TAFE (South Brisbane), Mission Australia (Biggera waters)		Workplace				Cost, resources, access		We would require a lot more distance learning for mature students

		CleanAway		3.12.02		23.12.02		17.12.02								Bates				South Street		Cleveland		4163		110 Eastlake St		Carrara		4211		55305577		55305597		bill_vandenheuvel@cleanaway.com.au						O15		87						0% to 20%		Population growth with properties being developed		25		22						3				Mechanical skills for vehicles and plant maintenance, more apprentices		Mechanical and driving		2										2		Driving																						In house				Face to face						Workplace				Time and money

		Prins Willem Retirement Village				Y																																				O15								21% to 40%		Approval of Bed allocation from government, Continued growth of aged persons moving to the area, Development of 34 to 37 new units (under construction), Development of nursing home - hopefully within 2 years		35												Shortage of registered nurses				45														38		20 qualified nurses, 3 aged care, 4 R.M's, 10 E.M's, cleaners, kitchenhands etc										Clinical care		R.M, E.M, Care workers		Various										Qualified before starting work		Various		Workplace				None

		The Regis Grange				Y																																				O15								unknown		N/A		90												Registered nurses, need to promote overseas																														Clinical and hospitality		Certificate III and IV										Face to face				TAFE, Private		Workplace				Training budget and staff payup for education

		Rosevale Court				Y																																				O15								0% to 20%		No growth for some time, Are consolidating at the moment		110												registered nurses at a critical shortage, encourage registered nurses to rejoin the workforce				20										As many as posible		Registered nurses		As many as possible		Registered nurses		As many as possible		Registered nurses						Aged care		State registration										Face to face						Workplace				No raw materials		There are many registered nurses in the area that need a little encouragement and updating to rejoin the workforce, we desperately need them

		Horizon Foundation Inc		2.12.02		1/16/03		16.12.02		Called 6/1/03										Old Cleveland Road East		Capalaba		4157		PO Box 118		Capalaba		4157		32454266										O15				Provide services for people with disabilities		N		0% to 20%		Professional service delivery,		130												Computer training		Computer literate staff		8																										RTO to get acredited training		Certificate for in work place training and accessing						University				Face to face				Horizon training		College				None		N/A

		Capalaba Indoor Sports Centre		2.12.02		13/12/02						Mr		Rick		Heagerty		Managing Director		84 to 86 Redland Bay Road		Capalaba		4157		PO Box 1026		Capalaba		4157		32457666		3245 7366								P16		93		Indoor cricket, netball, volleyball				0% to 20%		Growth - Depends on population movements and breakup, economic strengh of population I.e if they have expendable income for sport and recreation, success of various advertising campaigns, quality of staff. Decline - Government funded projects that draw me		12		2				80						There are a number of new courses in sport and rec but for most casual employees the biggest issue is taxation and centrelink				6								possibly				possibly								most likely as umpires, scorers, canteen assistants etc														In house, Private provider				Face to face, Correspondence				YMCA - Southbank, I.C.Q - Indoor Cricket QLD, I.N.F.Q - Indoor netball federation QLD		Workplace				Most activities means staff have to work outside of normal working hours, evenings and weekends etc		It is difficult to get people to train to work better when as Casual employees they lose to much money to 2nd job tax or they jeopardize their centrelink paymentsand prefer not to work whilst they still receive benefits

		Qld Police Citizens Youth Welfare Assoc. - Redlands Branch		2.12.02						Called 6/1/03										Mt Cotton Road		Capalaba		4157		Mt Cotton Road		Capalaba		4157		32454639										P16												60

		Redland Yurara Art Society Inc		2.12.02				16.12.02		Called 6/1/03										Cleveland/Redland Bay Rd		Thornlands		4164		Cleveland/ Redland Bay Road		Thornlands		4164		3207 9633										P16												100

		Redlands Sporting Club Inc.		2.12.02		24.12.02		16.12.02				Mr		Rick		Veale				Anson Road		Wellington Point		4160		Anson Road		Wellington Point		4160		3207 1133		3822 2216		rsc@rsc.asn.au		rickveale@rsc.asn.au				P16								0% to 20%		The proposed expansion by the Council will dictate the growth of the club and attract an increase in our number base. With less crowded facilities and better access we will be able to provide more venue space for the general public and our sporting affili		50		6				44						Our staff are encouraged to be multi skilled, however in hospitality this is not always possible. We either employ bar staff and train them in in gaming or we employ two staff, one for the bar and one for gaming. Both would get minimal hours rather than b		Multi skilled staff for bar and gaming.		Dependant on council approval for expansions, 15 - 20 new jobs						2		2 per year in bar		1								15		for bar and gaming, all experienced.						Gaming Licenece and bar		n/a		Dependant on the individual and what experience and qualifications they already have.Dependant on the number of unskilled staff employed		.		In house, private provider				Face to face				Moreton institute of TAFE, Coorparoo Clubs QLD. Bowen Hills.		Workplace				N/A		N/A

		Victoria Point Sharks Sporting Club		2.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Mal		Cochrane				Colburn Ave		Victoria Point		4165		PO Box 3051		Victoria Point		4165		3207 7865		3207 7838		vpsharks@bigpond.net.au						P16				Sporting programmes, bar and gaming facilities		N		0% to 20%		Building extensions, developing sporting programmes		43												No		No		1																										Customer service,operation of gaming machines		First aid certificates, coaching qualification, gaming licence						In house, private provider				Face to face				Club training		Workplace				None

		Redlands Museum		3.12.02		Y												Admin assistant		60 Smith street		Cleveland		4163		60 Smith Street		Cleveland		4163		3286 6494		3286 9579		museum@redland.net.au						P16		92						0% to 20%		Redesign education programs, membership revamp, building expansion		3		1		1				1								0																																		None				Face to face				MYOB - Payroll training Brisbane, Class training QLD Pty Ltd - Thornlands, MAQ/RGAQ Partnership program Training and professional development program - Fortitude valley		Workplace				Staff having to leave the workplace to train

		Old School House Gallery		3.12.02		Y								J		Sherwin		Secretary/Treasurer		124,126 Shore street North		Cleveland		4163		PO Box 203		Cleveland		4163		3821 2419				jsherwin@powerup.com.au						P16		92						0% to 20%		We plan frequent exhibitions and displays, we have to exploit our visability on the road to Cleveland point, We are in a heritage building and we can expolit this during many heritage festivals, There is lack of meaningful signage, Our members are volunte		0												The advantages of an arts community organisation is that most members are dedicated to their art or craft and are happy to talk about it, some perhaps could use some form of marketing skills training. Communication with clients perhaps		The advantages of an arts community organisation is that most members are dedicated to their art or craft and are happy to talk about it, some perhaps could use some form of marketing skills training. Communication with clients perhaps		0																																																Is any training really necessary
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		-20%-0% =										1																														Category		Surveyed		Responded		Response rate		1		0.77%		Category		No. employed		Number per industry sector																																										A		61
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RSC:
numeric field

RSC:
numeric field

RSC:
18.12.02 David phoned never received first information

RSC: 12/12/02
Hi Belinda,
                    I recognise the value of your work and appreciate your
understanding, but I must ensure priority applies to my own business at the
busy time, I will however make every effort in the coming day's to complete
your questionnaire.

                                                     Regards,  Brian.

RSC:
Did not receive the first survey 17.12.02

RSC:
WON RAFFLE

RSC:
returned mail

RSC:
From Aged Care Survey been phohocopied and added to this folder

RSC:
This is a management rights company and thus is not relevant to this survey as dose not employ

RSC:GOLONAISE P/L, T/A Cleveland Visirot Villas Motel

RSC:
did not receive the first survey 16.12.02

RSC:
GOLONAISE P/L

RSC:
 Survey is lost, please send another via e-mail F.A.O Helga

RSC:
Mr Tan is not available for 2 weeks. Try 17/1/03

RSC:
Spoke to receptionist who said that Edward would be dealing with it. She will ask him to call us back when he is available.

RSC:
Spoke to Brian Watson who has not received it and advised to e-mail him another copy and he will fill it out and reply to us.

RSC:
Brad Skinner is not available. Spoke to the accounts manager, Manuel, who advised to send it to him to deal with. His e-mail address is manuelp@highsun.com.au

RSC:
Called again and still not available, try again soon.

RSC:
Spoke to Robyn, she has filled most of it in but her HR team are doing the rest, she will speak to them and ask them to send it back a.s.a.p.

RSC:
Spoke to Stephen who said that he would like it faxed and he would do it straight away.

RSC:
Spoke to Kim who said that they are ceasing trade. They will not be answering the survey.

RSC:
Spoke to Sudhir, he would like it e-mailed to him and he will do it straight away.

RSC:
Office is closed until 13/1/03. Try then.

RSC:
Spoke to Brian, he said that he will try and get it into us a.s.a.p.

RSC:
No answer again and both numbers go to fax tone.

RSC:
No answer again, phone just rings and rings, call back soon.

RSC:
Spoke to Judy who will chase it up and get it back to us a.s.a.p.

RSC:
Raj is not available until 13/1/03

RSC:
Cannot get the phone number to work. Checked white pages and does not show in there.

RSC:
Spoke to one of Rons colleagues (Mr Bell), who says that Ron does have it but he is not back until Monday and to speak to him then, Callback 6/1/03

RSC:
Spoke to Richard who has not received the survey. E-mailed it back to him.

RSC:
Spoke to Mr Gorman who asked me to e-mail another copy as he has not seen the last one and then he will fill it in and send it back.

RSC:
Denise asked for anothetr to be posted to her, she will will fill it out and return a.s.a.p.
put in mail Fri for Mon 6th

RSC:
Spoke to Mr kepberg who states that he has not received a survey. His e-mail address was incorrect (now correct). Can another be sent to him please.
Emailed at 7.20pm

RSC:
Called but line is engaged, call back 7/1/03

RSC:
David has not received the survey. Asked if we can either e-mail or fax it to him.
Emailed at 7.20pm

RSC:
Called Chris, not available, try again.

RSC:
Called and I was advised that a lady called Rhonda will probibly be dealing with it, she will call us in an hour or so.

RSC:
Spoke to Andrew who has not received the Survey. Posted another out today.

RSC:
Spoke to manager who states that he has not seen a survey, he asked for another to be faxed to him.

RSC:
Katrina said that she has not seen any survey and would like it faxed to her.

RSC:
Spoke to Leanne, asked me to post a survey to her today, done.

RSC:
He has not seen it and would like another faxed out to him

RSC:
Not available until after 11:30

RSC:
Spoke to secretary who stated that she forwarded the e-mail onto Stephen, he is away until the 13th Jan though so she doesn't know. Call back 13th Jan 03

RSC:
No one has seen a survey. I was asked to send another and make it F.A.O The management offices.
Put in mail firday for mon 6th

RSC:
Called, no answer, try again

RSC:
Spoke to the manager who states that he does not do any hiring and Coles Myer do it in  Lot 1 stapleton road Heathwood.  Call back 6/1/03

RSC:
Line constantly engaged

RSC:
Has never received the survey. Post another out.
Put in mail on Friday for mon 6th

RSC:
Regina is not available for a few weeks so. Receptionist (Jenny) asked me to e-mail it to her and she will ask another manager to do it.

RSC:
Spoke to Carol and she has not seen it. Would like it to be e-mailed to her again.
Belinda emailed 6.45pm

RSC:
Has not had a chance to do it yet as she has been so busy over the xmas period. Will do it as soon as she gets a chance.

RSC:
Mary works from home mostly her tel no is 3206 0643.

RSC:
No answer

RSC:
Called and receptionist states that it is best to call on his mobile. Called his mobile and it went to voicemail.

RSC:
Can also contact him on 3821 2800

RSC:
Said that she is too busy to deal with it and she deleted the last one.
Belinda emailed at 6.15pm

RSC:
Spoke to Mick, he states that he has sent it back already. We have not got it. He thinks he has a copy of it and will fax it through to us.

RSC:
John Cooper not available, receptionist said that they may have misplaced the survey so I sent another through by e-mail.

RSC:
Not available, receptionist will ask him to give us a call this afternoon when he gets in.

RSC:
Not available until Wednesday 8/1/03

RSC:
Called Dennis and he has not seen it. Can another be e-mailed F.A.O Dennis.  Belinda emailed at 6pm

RSC:
Spoke to Gerald and he has been v busy but he said that he will do it a.s.a.p.

RSC:
Spoke to his wife and she will do it on Monday.

RSC:
No answer, try Wed 8/1/03

RSC:
Receptionist doesn't know when he will next be available.

RSC:
Line engaged, try Wednesday 8/1/03

RSC:
Spoke to Lothar and he has not got it. He would like it e-mailed to him again.
Belinda emailed at 5.57pm

RSC:
Spoke to Chris and he said that he has not seen the survey. He asked for it to be e-mailed to him. Done

RSC:
Spoke to Christopher who states that he sent it back in. He will look for a copy of it and I have e-mailed another to him incase he has not got a copy.

RSC:
Spoke to Wayne who asked for a copy to be e-mailed to him. Done

RSC:
No answer

RSC:
Too busy to fill it in at the moment

RSC:
Not available, left message for him to call back
RANG BACK TO SAY WILL SEND IT BACK ASAP 7/01/02

RSC:
Boss not available until after 13:00

RSC:
Spoke to Police woman who advised me that the police have a policy where they are not allowed to fill out questionnaires about themselves for security reasons.

RSC:
Gina not available, left message for her to call back

RSC:
Incorrect phone number, now deleted.

RSC:
The tel number is not valid.

RSC:
Spoke to Sue Pickep on reception, she will look into it and get it back to us.

RSC:
Spoke to Jan who would like another copy faxed to her. Done

RSC:
Telephone number not valid

RSC:
Spoke to receptionist who will look into it and get back to us.

RSC:
Require survey to be posted out to them. Done!

RSC:
Too busy to do it. They say that it is not relevant to them as they are all volunteers.

RSC:
E-mailed the survey to him again as he has not seen it before.

RSC:
Spoke to HR and they said that they will ask around, they have our number and will call back soon

RSC:
Spoke to Les and he thought he had sent it back in. He asked for another to be faxed and he will do it again.

RSC:
E-mailed Mitchell as the last person has left that job. Mitchell will deal with it.

RSC:
will send survey to head office as can't do any at local level

RSC:
Spoke to Mr Challoner and he will try and do it today or tomorrow.

RSC:
Spoke to secretary who will ask Joe Fieni to call back this afternoon

RSC:
Spoke to secretary who will ask him to call back later as he is with someone.

RSC:
Spoke to secretary, James is overseas at the moment. She will ask around and see if another manager is dealing with it.

RSC:
Called up and did the survey on the phone.

RSC:
Survey done over the phone

RSC:
Survey done over the phone.

RSC:
Called to do survey over the phone. Doug was with a customer, try again.

RSC:
Called to do survey over the phone, he asked if we could call him in the mornings as he is busy in the afternnons.

RSC:
Called and did Survey over the phone

RSC:
Spoke to Graham who said he will help but is on another call at the moment and can we call back tomorrow.

clone:

clone:
Didn't want to answer questions

clone:
Unable to speak extremely busy

clone:
Did not want ot answer questions to busy
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		30-34		0.0057023076

		35-39		0.0060042989
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		65 over		0.0004618691



% of age interval Laobur Force

% of total Labour force

age

0.1696428571

0.1126142596

0.0739021087

0.0578378378

0.0498304585

0.044301401

0.0440655738

0.0416471689

0.0583399629

0.0838509317

0.0362622036



Sheet1

		

		Redland (S)												Labour force status and full-time/part-time status

				Employed: Full-time (a)		Employed: Part-time		Employed: Not stated (b)		Employed: Total		Unemployed lf: full-time		Unemployed lf: part-time		Unemployed: Total		Total labour force		Not in the labour force		Not stated

(c)				Total		% of age interval Laobur Force		% of total Labour force

		Persons

		Age

		15-19		1402		2730		239		4371		436		457		893		5264		3683		126				9073		16.96%		1.59%

		20-24		3146		1544		164		4854		481		135		616		5470		922		152				6544		11.26%		1.09%

		25-29		3404		1249		134		4787		310		72		382		5169		1160		127				6456		7.39%		0.68%

		30-34		3470		1621		138		5229		224		97		321		5550		1502		127				7179		5.78%		0.57%

		35-39		4171		2111		163		6445		231		107		338		6783		1657		138				8578		4.98%		0.60%

		40-44		5063		2324		185		7572		246		105		351		7923		1440		131				9494		4.43%		0.62%

		45-49		5093		2014		182		7289		253		83		336		7625		1364		121				9110		4.41%		0.60%

		50-54		4258		1757		129		6144		212		55		267		6411		1883		121				8415		4.16%		0.47%

		55-59		2253		1206		92		3551		167		53		220		3771		2276		107				6154		5.83%		0.39%

		60-64		870		552		53		1475		87		48		135		1610		2916		119				4645		8.39%		0.24%

		65 over		246		380		65		691		16		10		26		717		11330		976				13023		3.63%		0.05%

		Total		33376		17488		1544		52408		2663		1222		3885		56293		30133		2245				88671		6.90%
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		Postgraduate Degree		94		272		311		135		63		27

		Graduate Diploma and Graduate Certificate		149		280		259		131		38		12

		Bachelor Degree		1354		1714		1541		625		280		150

		Advanced Diploma and Diploma		1022		1470		1344		743		354		188

		Certificate		2984		4015		3886		2130		1168		602
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		age by non school qualification

		Redland (S)								Age

				15-24 years		25-34 years		35-44 years		45-54 years		55-64 years		65-74 years		75 years and over		Total

		Persons

		Non-school qualification:

  Level of education

		Postgraduate Degree		7		94		272		311		135		63		27		909

		Graduate Diploma and Graduate Certificate		14		149		280		259		131		38		12		883

		Bachelor Degree		473		1354		1714		1541		625		280		150		6137

		Advanced Diploma and Diploma		509		1022		1470		1344		743		354		188		5630

		Certificate		1629		2984		4015		3886		2130		1168		602		16414

		Not stated (a)		1227		936		1232		1248		1055		1185		1526		8409

		Not applicable		11759		7096		9089		8936		5980		4064		3366		50290

		Total		15618		13635		18072		17525		10799		7152		5871		88672
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		SURVEY RESULTS		Response rate		64.00%

		EMPLOYERS										SECTION 1: Business details																														SECTION 2: Industry Sector								Section 3						SECTION 4: Labour Force and Skill Requirements																																																SECTION 5: Training Issues

		Company		Sent Survey		Received Reply		Followup letters		Followup Phone Calls		Salutation		First Name		Surname		Position		Physical Address 1		Suburb 1		Postcode 1		Postal Address 2		Suburb2		Postcode 2		Phone		Fax		Email		Website		Mobile		ANZSIC DIVISION		ANZSIC SUBDIVISION		Products or Serivices		Export		Q4 Growth percentage		Q5 Growth Factors		Q6 Number of Employees		Q7 Full Time		Q7 Part-time		Q7 Casual		Q7 Contractors		Q7 Subcontractors		Q8 Skill Shortages		Q9 Skill Needs		Q10 New Jobs		Q11 Groups Required Apprentice		Q11 Groups Required Apprentice Comments		Q11 Groups Required Trainee		Q11 Groups Required Trainee Comments		Q11 Groups Required Full time		Q11 Groups Required Full time Comments		Q11 Groups Required Part time		Q11 Groups Required Part time Comments		Q11 Groups Required Casual		Q11 Groups Required Casual Comments		Q11 Groups Required Other		Q11 Groups Required Other Comments		Q12 Training Area		Q12 Qualification Level		Q12 Course/Competency		Q12 Number to be trained		Q13 Current Training		Q13 Current Training Comment		Q14 Delivery Method		Q14 Delivery Method Comment		Q15 Training Providers		Q16 Place of Training		Q16 Place of Training Comment		Q17 Barriers to Address and Training		Q18 Further Comments

		Austrahort Pty Ltd		2.12.02		1/15/03		16.12.02		Called 2/1/03 and email sent at 5.30pm,		Mr		Brett		McLean										P.O. Box 595		Cleveland		4163		3821 0745		3821 0746		SALESQLD@austrahort.com.au						A1				sell horticultural seed		Y		0% to 20%		drought and weather, suppliers and internal costs, running		10												seed pickers in experience																														personal development, book keeping, cash receipts												face to face						college

		Sheldon Palms Nursery		2.12.02		6/1/03		16.12.02				Mrs		Mary		Cochran		Owner		69 Duncan Road		Sheldon		4157		69 Duncan Road		Sheldon		4157		3206 3444		3206 3444		foxtail@powerup.com.au				0408 011400		A1				Wholesale and retail nursery (plants etc)		N		Due to limitations placed on us by the council it is hard to estimate the growth. We grow the very attractive NATIVE to Australia palm tree called "Wody Bi Furcata" Foxtail palm, the best self cleaning palm tree available.		Area of land available to utilize. Redlands has been ANTI palm trees for Duplex? Industrial and commercial properties. Infact anywhere the council have had input palm trees are generally not the preffered trees		2						2						Lack of good work ethics. Many people don't want to work at all, particulary in a labour capacity. Fit strong people needed.		Good communication, fit and strong, consistent, Drug and alchohol FREE.		2						1		Possible traineeship for the right person										2																None				Face to face				None		Workplace				Work ethics, lack of commitment from staff		Whatever help you can give us is greatly appreciated, we simply need good, young, fit, strong people who genuinely want to work, people who want to be in the nursery industry. Being a nursery we are very seasonal. Weather plays a major role. Spring and su

		CSIRO - Marine Research		2.12.02				16.12.02		Called, no answer		Mrs		Elizabeth		Wallis				Emmett Drive		Cleveland		4163		Emmett Drive		Cleveland		4163		38267210		3826 7222								A1				Marine research								80

		Darwalla Milling Co Pty Ltd		2.12.02		12/12/02		16.12.02				Mr		David		Gray		IT Manager/ WHSO		Darwalla/off Seaview Rd		Mt Cotton		4165		Darwalla/off Seaview Rd		Mt Cotton		4165		32066566		32066297		david_gray@darwalls.com.au or info@darwalla.com.au						A1		1		Chicken meat				0% to 20%		Increased market share and the continuing increase in the consumption of chicken over other meats and the increasing population in QLD		150		47		1		100		30				Management, Computer literacy, Enginering, Welding, Fitting, Quality assurance, Workplace health and safety																																						In house				Face to face				QCCI Brisbane City		Workplace				Financial resources		Please add me to any email newsletters of training information available in Redlands (david_grey@darwalla.com.au)

		MCGEOCH'S BIRKDALE NURSERY PTY LTD		2.12.02		1/15/03				Called 7/1/03		Mr		James		McGeoch				438 Old Cleveland Road		Birkdale		4159		438 Old Cleveland Road		Birkdale		4159		3286 0333		3286 0300		p.lewis@birkdaleinternational.com		www.birkdaleinternational.com				A1				Plants		Y		0% to 20%		new export programme		30												No		Horticulture		5																										Certificate in horticulture		year 10				5		None				Face to face				None		College				None

		Gladland Flowers (Florina Pty Ltd)		2.12.02		10/1/03		16.12.02				Mr		David		Bowen		Financial controller		55 School Road		Victoria Point		4165		55 School Road		Victoria Point		4165		32077570		32079001		admin@gladlandflowers.com.au				0418 893287		A1		1		Flower sales				0% to 20%		Increased competition for the same market share		70		30				40						No		Production planning and process controls		10																						10		Nursery hands with business participation skills		Basic		Basic		TBA				In house				Face to face		On the job		Winners at work		Workplace				Financial resources and negative efficiency		Needs to be a focus on specific skills for nursery hands

		Redlands Greenhouses Holdings Pty Ltd		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Edward						905 German Church Road		Redland Bay		4165		905 German Church Road		Redland Bay		4165		32067611		32067502		rednsy@redlandsnsy.com.au						A1				Sell plants at wholesale		Y		0% to 20%		Continuing to introduce new plants		64												Difficult in finding trained people		Multi skills		3																												Supervisory staff, college certificates				55		None				Face to face, video conference				N/A		Workplace				None

		Highsun Express Plugs		2.12.02		1/15/03		16.12.02		Called 3/1/03 and emailed		Mr		Brad		Skinner				128 Dundas St West		Ormiston		4160		128 Dundas St West		Ormiston		4160		32863434				bskinner@highsun.com.au						A1				Start up young plants for nurseries		N		0% to 20%		Drought		60												Skilled people in the knowledge of growing plants		specialist in growing skills		limited																										Horticulture				N/A				In house				Face to face,				Training at the nursery,		College, or workplace				None

		Kinross Gardens Nursery & Cafe		2.12.02				16.12.02		Called 6/1/03 not answ mobile		Ms		Annette		Williams				Kinross Rd		Thornlands		4164		Kinross Road		Thornlands		4164		3206 0044		3206 0113		kinrossgardens@netscape.net				0419 746047		A1

		Department Of Primary Industries		2.12.02		10/1/03		16.12.02				Mrs		Geraldine		Meiburg		Acting program leader		Delancey St		Cleveland		4163		P.O Box 327		Cleveland		4163		3286 1488		3286 3094		geraldine.meiburg@dpi.qld.gov.au				0418 382 495		A1		1		We support, service and develop the lifestyle amenity horticulture industries by - 1) creating and facilitating linkages between the industries and the government, 2) information provision, 3) research facilities and personnel and information disseminatio						Expansion of facilities 2003/ 2004 will permit increased numbers of research and industry development projects to be undertaken. Recognition of amenity horticulture as an industry in it's own right and benefits associated with such recognition will flow o		37		26		6		5						Officers with relevant skills are likely to be tertiary trained and qualified and will be sourced either from withjin the dept or nationally advertised		This will vary with opportunities created		25						2				10				6				6								As part of the Department of primary industries training needs skill development are diverse and range from farm to office skills to specialised science areas. Many of the higher level skill development is sourced through national or international Univers								University, In house, TAFE, Private provider				Mix		depends on the individual		Queensland University of technology, Specialised training services, Moreton institute of TAFE, Queensland University, Range of other specialist providers as necessary		Mix		Depends on individual requirements		No Significant barriers exist		As part of the DPI many of the training and development needs are met within the dept existing development frame work

		Sirromet Wines		2.12.02		18/12/02		16.12.02				Mr		Christian		Rochin				850-938 Mount Cotton Road		Mt Cotton		4165		PO Box 1332		Capalaba		4157		3206 2999		3206 0900		wines@mountcottonestate.com		www.mountcottonestate.com				A1		1		wine, restaurant								85		39		2		41								Sales and Marketing, production		50																										Hospitality, warehousing, sales		TAFE, University						In house				Face to face						Work place

		Turf Irrigation Services		3.12.02		1701/2003		17.12.02		Called 7/1/03 and emailed		Mr		Brett		Peel										PO Box 459		Capalaba		4157		3245 6000		3245 1218		tis@powerup.com.au				0418 787 011		A1		2		Supply and install irrigation products		Y		0% to 20%		Expanding on business		30												People to operate bobcats		Irrigation experience, installation and maintenance		5																										Train people for irrigation services, maintenance		Experience in irrigation licence						In house				Face to face				Irrigation Training  Australia, for licencing course		Workplace, college				Time management		Need the local tafe to run the irrigation licencing courses on a regular basis

		Redland Bay Golf Club Inc		3.12.02		28/12/02												Secretary Manager		North Street		Redland Bay		4165		North Street		Redland Bay		4165		3206 7011				redgolf@powerup.com.au						A1		1		Golf course								26		12				14								Greenkeeping apprentice		1																										Greenkeeping		Certificate in Horticulture		TAFE		1		University, In house, TAFE				Face to face, CD ROM, Correspondance						Workplace, Home

		Capalaba Landscape & Garden Centre				1/17/03																										3245 5677				caplan@caplan.com.au						A1		2		Retail all landscaping supplies		N		0% to 20%		Growing business, depends on economics		2												Multi skilled people in small business		Customer skills, people able to drive forklift etc																												Truck drivers		Licencing different levels						None				Face to face				None		Workplace				Finance

		Aspen Oil Pty Ltd		2.12.02				16.12.02		Called 3/1/03 away till Feb		Mr		Cheng		Tan				30 Marinroyal Court		Cleveland		4163		30 Mainroyal Court		Cleveland		4163		38211912		38210600		aspenoil@hotmail.com						B2						Y						2

		Consolidated Rutile Ltd.		2.12.02		1/15/03		17.12.02		Called 3/1/03		Ms		Robyn		Trevor										PO Box 47, Dunwich		Dunwich		4183		3214 8700		3214 8701		robyn.trevor@iluka.com						B2				Minerial sands and products		Y		0% to 20%		New mine to be opened		230												No		Always update on mining skills		3																										On going training		Under Mines act						In house and university				Face to face				Moreton Institute of TAFE		Workplace/college				None

		Bixtell Pty Ltd		3.12.02				17.12.02								Williams				708 Mt Cotton Rd		Sheldon		4157		708 Mt Cotton Rd		Sheldon		4157		3206 2198		3206 2194								B2

		Golden Cockerel Pty Ltd		2.12.02		18/12/02						Mr		Len		Chadwick		HR Manager		Mt Cotton Road		Mt Cotton		4165		PO Box 142		Cleveland		4163		32066444		3206 6304		len.chadwick@goldencockerel.com.au		www.goldencockerel.com.au		0412 774 222		C3		21		Poultry				0% to 20%		Installation of air chilling in 2003, Natural market growth of 3 to 4% per annum, Continued consumer preferencefor low fat white meats, Industry efficiencies in containing costs, Versatility as a food source		380		159		142		2		73				Food processing (Hygiene, food safety, operations		Food processing, Leadership management development		not sure												maybe				maybe				maybe						Food processing, Frontline management		Food processing  - Certificate I, II, III, FMI - certificate III, IV		A number of modules as previously stated		Dependant on which level is being supplied		In house, Private provider				Face to face, Correspondence				Coolamon consulting (Maroochydore), Food operations training QLD (Caboolture), National on-site training (Woolloongabba), Commerce QLD (Brisbane)		Workplace				Funding, Taking people of the line to train, Training providers that understand business restraints		Funded training at Cert I, II Food processing would be valuable

		Ingham Enterprises		2.12.02		1/15/03		16.12.02		Called 3/1/03 and emailed		Mr		Brian		Watson				24 - 30 Enterprise Street		Cleveland		4163		24 - 30 Enterprise Street		Cleveland		4163		32865880		3286 5157		bwatson@inghams.com.au						C3		21		Further processed poultry products (Frozen)				0% to 20%		New products, Plant rationalisation within the inghams group		150		80				70						Knowledge in food processing, (process workers)		Knowledge in food processing, (process workers)		50																		50		Food process workers						Supervisory, Time management, communication, face to face, Team building		N/A		N/A		24		In house				Face to face, On job experience				N/A		Workplace				Turnover of casual employees, night shift workers as well		N/A

		Aluminium Marine Pty Ltd		2.12.02		1/15/03		16.12.02		Called 6/1/03		Mr		Stephen		Cordingley				94-96 Beveridge Rd		Thornlands		4164		94-96 Beveridge Road		Thornlands		4164		32070600		3207 0611		aluminiummarine@bigpond.com						C3				Customised boat building company		Y		0% to 20%		Always improving the changes to boat building and updating equipment		12												Skilled boat builders hard to get		Skills - multitude of skills carpentry, plumbing, painting, welding etc		15																										Boat building training		N/A		N/A				In house				Face to face				Work experience through Tafe		Workplace		Transport, finance difficulities

		3D Displays Pty Ltd		2.12.02				16.12.02		Called 6/1/03 wrong no				Kim		Miles				4/17-19 Steel St		Capalaba		4157		4/17-19 Steel St		Capalaba		4157		3245 1556		3245 1553		admin@3d-displays.com.au		www.3d-displays.com.au				C3						Y						8

		Inter-Ject International Pty		2.12.02		20/12/02		17.12.02				Mr		Peter		McGregor		Managing Director		1/7 Trade Street		Ormiston		4160		PO Box 709		Cleveland		4163		3286 7799		3286 7733		gointerject@bigpond.com		www.interject.com.au		0411 744 835		C3		25		Petrol and Diesel fuel additives, cleaing solutions, pls diagnostic machine to service EFI Fuel Systems		Y		0% to 20%		Marketing of new product to prevent electrolysis in vehicle coolant systems		5		3		2								No		Nil		3										1		Warehouse duties		2		Non skilled warehouse work																		None				Face to face				none		Workplace				None

		Baking Australia Pty Ltd		2.12.02		20/12/02		17.12.02				Mr		Mark		Ambrose		Director		2/83 Redland Bay Road		Capalaba		4157		PO Box 457		Capalaba		4157		32451039		3245 3610		markambrose.bakingaust@bigpond.com				0414 406 812		C3		21		frozen baded and unbaked sweet and savoury pasties.		Y		21% to 40%		Firstly  we have continued to work on our traditional markets and consumer base. Asides from this we have developed new markets, one through a strategical alliance with another manufacturer with our traditional product range. The other with new products i		25		13		12										Office admin, sales and marketing, pasty cooks		15										10				5																				In house				Face to face				Workplace education - Kenmore Hills		Workplace				Time restraints and cost of training		All staff are trained in the "Baking Australia" way and on the job training is provided to all staff with a view to multi skilling

		AWS Clinical Waste		2.12.02		12/12/02						Ms		Deborah		Fricker		Office Manager		Suite 27, Cleveland House, 120 Bloomfield Street		Cleveland		4163		Suite 27, Cleveland House, 120 Bloomfield Street		Cleveland		4163		3821 1500		3821 1525		debbie@awsclinical.com		awsclinical.com		0408 190338		C3		28		Clinical and Quarantine Waste Treatment Systems - license out technology to component manfg		Y		0% to 20%		Projects are long term and are starting to finalise now		3		3										None		CAD drawer or sales		1										1		Degree needed																						None				Face to face				CTS Training Brisbane		College

		Jayday Music Education Pty Ltd		2.12.02		17/12/02		17.12.02				Mr		Jonathan		Day		Director								PO Box 381		Capalaba		4157		3823 1800		3245 7931		music@jayday.com		www.jayday.com				C3		24		publish classroom music books for schools		Y		21% to 40%		Just released a new range of school books		2		2										There is no training available for this kind of work		Same as now		1?																		1																None

		Summerland Cereals Pty Ltd		2.12.02		1/15/03		17.12.02		Called 6/1/03		Mr		Sudhir		Shukla										PO Box 641		Capalaba		4157		3821 1587		3206 3957		sudhir31@bigpond.com						C3				Manufacture breakfast cereals		Y		0% to 20%		Looking at new products		4												No		Factory hands machinery operators		2																																		None				Face to face		on job		On site training		Work place				None		N/A

		Tripak Industries Pty Ltd		2.12.02		Y		17.12.02		Called 3/1/03 said sent e.mail on 19 nov		Mr		Peter		Bates										PO Box 705		Capalaba		4157		3245-2839		3245-2842		bates@tripak.com.au						C3				Pharmacutual , creams cosmetics		Y		1.5 mill to 5 million				15

		Cleveland Lock & Key		2.12.02		1/15/03		17.12.02		Called 3/1/03		Mr		Brian		Terry				Shop 8, Village Square,Doig St		Cleveland		4163		Shop 8, Village Square,Doig St		Cleveland		4163		3821 2288		3821 2088		None				0407 802862		C3				Lock smith - retails sales, on site service work		Y		21% to 40%		Getting good discounts, now able to reflex sales, growing business		5												No		Upgrade with Tafe																												Tafe		5 year course on locksmiths and pass the police checks						Tafe								Tafe		College				None

		Mouldcraft Pty Ltd		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Mike		Sprake										PO Box 293		Capalaba		4157		3390 3899		3245 1776		mouldcraft-admin@powerup.com.au						C3				Steel moulds for various things, eg fishing reel, lock on door, handle		N		0% to 20%		Buying new machinery		12												No		Tool makers																												Trade skills				Competency skills on milling machines				None				Face to face				Tafe		College				None

		Colourcraft		2.12.02		1/15/03		16.12.02		Called 3/1/03		Ms		Judy		Morelli				Middle Street		Cleveland		4163		PO Box 5411		Alexandra Hills		4161		3245 4333		32454855		colourc@colourcraftlabels.com.au						C3				Manufacture labels for industries - all types		Y		0% to 20%		Marketing and new clients		50												Yes - qualified roll fed printers		Specialized printers		Printers																										Trade in printing		4 year apprentership						Tafe/ University				Face to face				Tafe		Workplace				None

		Auto Ingress P/L		2.12.02		1/15/03		16.12.02		Called 6/1/03		Mr		Raj		Krishna										P.O.Box 1408		Capalaba		4157		3890 1000		3890 3000		contact@autoingress.com.au		www.autoingress.com.au				C3				Manufacture door operators		Y		0% to 20%		Expending export market		7												No		Electrical technicians		1																										On site or Tafe								In house and from Axail training				Face to face				On site training		College				None

		Olivado Australia Pty Ltd		2.12.02				16.12.02		Called 6/1/03 unable to ring no.		Mr		Christopher		Nathan										P O Box 203		Southport		4215		(09) 521 55040		(09) 521 5980		olivadoc@ihug.co.nz						C3						Y						34

		O.J. Holdings Pty Ltd		2.12.02		16/012003		17.12.02		Called 3/1/03		Mr		Ron		Bennett				8 Trade Street		Cleveland		4163		8 Trade St,		Cleveland		4163		3286 3299		3286 1525		ojholdings@ozemail.com.au						C3				Maufacture labels - supply  to printers		Y		0% to 20%		Introducing new products		9												Technical people		Computer programmer																												Computer skills		People skills				1		None				Face to face				None		Workplace				None

		Industrial Installation & Maintenance Pty Ltd		2.12.02		1/16/03		17.12.02		Called 6/1/03		Mr		Richard		Arnold				38 Gosport St		Hemmant		4174		PO Box 7057		Hemmant		4174		38901255				arnwalt@ozemail.com.au						C3				Metal fabication, welding		N		41% to 60%		Extend workshop a further 25%		80												No		Qualified welders		2																										Apprentership training		Trade certificates						Tafe						Face to Face		Tafe		College				None

		Lumascape Lighting		2.12.02		12/16/02						Mr		Bradley		Cadwallader		General Manager		38-44 Enterprise Street		Cleveland		4163		PO BOX 1875		Cleveland		4163		32862299		32866599		mpa@lumascape.com.au		www.lumascape.com.au				C3		27		lighting fixtures for inground, underwater, garden		Y		21% to 40%		Export sales, expanding product range		65		55		2		8						Computers (I.T), Local contractors, Manufacturing operators with medium/high skill		Skilled manufacturing operators, I.T, Accounting		20										10		Mnaufacturing operators						10		Manufacturing operators						Manufacturing systems				QMI solutions		10		University, In house, Private providor				Face to face				Brisbane city, Sydney, Capalaba, New farm		Workplace, college		Providors business premisis		Time

		Australian Garlic Bread Company		2.12.02		6/12/02						Ms		Joanna		Stainer		Director		6 Industry Place		Capalaba		4157		6 Industry Place		Capalaba		4157		3245 4300		3245 4050		stainer@agb.net.au						C3		21		Garlic Bread		Y		21% to 40%		Export to Asis and the United Kingdom		80		5				75						No skilll shortages, just a lack of people wanting to work on a production line		No skill		50																		50								Food Hygiene								In house				Face to face				In house		Workplace

		Australex Trade Pty Limited		2.12.02		12/12/02 no needs		16.12.02				Mr		Alan		Mitrovich										P O Box 641		Cleveland		4163		3286 7346		3286 7347		alanmit@ozemail.com.au						C3						Y						2

		Advanced Robotic Technology		2.12.02		1/16/03		16.12.02		Called 7/1/03		Mr		S		Gorman				9/100 Redland Bay Road		Capalaba		4157		9/100 Redland Bay Road		Capalaba		4157		3823 3555		3823 3203		sgorman@advancedrobotic.com.au						C3				Manufacture C&C profile tables		Y		100% or more		New  improvements, wide range of  applications		19												No skill shortages		Basic engineering skills		6																										Apprentership		Boiler Makers and welder certificates						Tafe				Face to face and mixture				Tafe		Workplace				Maybe transport

		Armstrong Steam Engineering		2.12.02		1/16/03		16.12.02		Called 3/1/03 and mailed		Ms		Denise		Mckinlay				6 Victoria street		Capalaba		4157		6 Victoria street		Capalaba		4157		3823-2455		3823-2466		sales@armstrongsteam.com.au		http://www.armstrongsteam.com.au/				C3				Valves and control equipment for steam, air, fluid, and gas		Y		0% to 20%		Other growth, now that the winery is at Mt Cotton, we are steadly growing etc		16												Welding apprentership		Welding all sorts of metal eg aluminium etc pressure vessel welding		1																										Welders		Trade certificates		Have to be of a good standard				No				Face to face				No		College, and in house				None

		Micris Packaging		2.12.02		18/12/02		16.12.02				Mr		Ian		Cheney				32 Enterprise Street		Cleveland		4163		32 Enterprise Street		Cleveland		4163		3821-6688		3821-6211		enquiries@micris.com.au		http://www.micris.com.au				C3		29		food packaging materials		Y		0% to 20%		National company, not restricted to Redlands		55		42		2		8						No		Ongoing in house training		6										5		4 Factory process workers, trained in house and 1 administrator experienced in admin						1																In house				Face to face						Workplace				Time and Cost

		Fisher & Paykel Australia Pty Ltd		2.12.02		12/12/02		16.12.02				Mr		Kevin Pullar Roger		Cooper		HR Manager		19 Enterprise Street		Cleveland		4163		PO Box 798		Cleveland		4163		38269100		3826 9161		roger.cooper@fp.com.au or kevin.pullar@fpmcom.au		http://www.fp.com.au				C3		27		White goods, manufacture sales and service		Y		0% to 20%		Increase in market share and development of offshore markets		430		350		20		70						No obvious shortages. We have very stable staff which reduces the recruitment burden, would possibly struggle if we were looking for tool makers, the solution lies in training more apprentices.		This question is far too broad. Not significantly different from now, we see an increase in customer service - Call centre operations.		50										25								25								Manufacturing process work, Call centre consultants.		N/A appart from industry experience				25		TAFE, In house, Private provider				Face to face, online				Moreton institute of TAFE		Workplace		Finding time to undertake it

		Solomons Blinds and Screens		2.12.02		7/1/03		16.12.02				Ms		Lea		Munroe		Financial controller		65 Enterprise street		Cleveland		4163		PO Box 1855		Cleveland		4163		3821 5422		3821 5625		solomons@powerup.com.au				0428 711577		C3		3		Manufacture security and blinds, Wholesale and retail saled of security blinds, Powdercoating of metal.				21% to 40%		New product ranges, Increased sales/ growth and wholesale market		48		18		22		2		6				Able to find people to find in manufacturing and powder coating. The reason being is that the work is very seasonal. The powder coating is a dirty job. The summer months are extremely busy and in the winter months there is no work. Unsure as to how to res		Basically unskilled workforce as training is on the job.												2		Salesperson		6		In the period between October to February up to 6 additional workers for powdercoating and manufacturing of security products						2		Fitters/ Installers on a contract basis		Customer service, Telephone skills				Deliver customer satisfaction that exceedsthe customers expectations		10		In house				Face to face				Accsoft, Brisbane, Computer training		Workplace				Time

		Rural Press		2.12.02		9/12/03		16.12.02				Mr		Greg		Watson				135 Queen Street		Cleveland		4163		PO Box 191		Cleveland		4163		3286 3111		3286 4758		rtbb@powerup.com.au						C3		24		Newspapers, advertising and community adds		45		0% to 20%		Dependant on Commercial Population Growth		45												Advertising sales, Graphic Design and computer skills, Specialist courses needed		Advertisising Sales.		4						1		Clerical, general office and low end accounting		1		Advertising sales, Sales Training, Advertising Design		2		Editorial Journalistic training										Sales Techniques, Advertising Design, Presentation Skills								University, In house.				Face to Face (Sales), Online (Editorial), Correspondence (Editorial)				None Local to QLD		Workplace		Group traing facility needed		Time suitable to meet newspaper deadlines. Lack of suitable courses in Qld		TAFE need to run a course on Advertising Sales reps in Brisbane and by correspondence for remote centre.

		Kids Excel Educational Programs Pty Ltd		2.12.02		5/12/02						Mr		Johann		DeBeer		Chairman		9 Irene Court Redland Bay		Redland Bay		4165		PO Box 7196		Redland Bay		4165		3206 7733		3206 7788		johann@key2learning.com.au		www.kidsexcel.com.au		0421-757-933		C3		24		Educational software and educational systems, interaction education prams; worldwide export, franchise and licensing		Y		100% or more		Investing 1.5 million in the past few years in educational programs and distributing to over 45 countries made us the #1 educational and fatest growing franchise in the world. 6 new programs have now been added but the previous success was based on 1 prod		6		4		2		1		12		26		Interactive media, smart board technologies and IE (Information Environment), we train our franchises.		I.T, artists - graphics, narration voice for c.d		12						1		I.T, graphics		4		I.T, Artists, Secretary		5		Narration, artists, admin		2		Admin, packaging, mailing and shipping		200		Licencees in Australia		Marketing and promotion of educational programs systems and software, I.T and graphic design		Degree or diploma in I.T, Marketing and Sales experience, Teacher qualifications		All in house training as Johann DeBeer developed the program.		300		University, In house, Private Provider				Face to face, CD ROM				Coaching college Sydney, In house training, Multi cap at eight mile plains, Catholic schools in the City, FasTrac kids in Redland Bay		Workplace, community centre				Time

		Australian Packaging Supplies		3.12.02		13/1/03		16.12.02				Mr		Mike		Verner				Unit 3, 17 Neumann Road		Capalaba		4157		Unit3, 17 Neumann Road		Capalaba		4157		3245 6699										C3		23		Distribution of disposable paper goods (Toilet paper etc)				0% to 20%		Own hard work and natural growth		4												No as it is low skilled work and we train in house				1																										No		No						In house				Face to face										No		We are a small company and do not really have any requirements for many more staff

		Bayside Glass & Aluminium		3.12.02		13/1/03		16.12.02						Bill		Wright										PO Box 475		Cleveland		4163		3286 5199		3821 1582								C3				Glass and Aluminium manufacturing and fitting				0% to 20%		Growth of the Shire														Qualified glaziers and glass fitters				2																												Glazing certificate						In house, Tafe				Face to face, Tafe				Moreton instistute of TAFE						When staff are training they are losing manpower but still paying the staff		We tend to offer traineeships for the first year, that way we find out if a member of staff is happy in this role. If not they leave if they are we put them onto an apprenticeship.

		Work Wise Uniforms		3.12.02		13/1/03		17.12.02				Ms		Kim		Boweling										PO Box 1132		Cleveland		4163		3821 0777		3821 0827								C3		22		Embroiding badges, clothes ditribution				0% to 20%		New businesses coming to the area														No as it is non technical work				0																																		In house								No as all training is in house						No as all training is in house		The job itself is not hard but finding someone to stick with it and be reliable is what we need

		Titan Manufacturing		3.12.02				17.12.02		Called 13/1/03		Mr		Doug		Phillips				52 Enterprise Street		Cleveland		4163		52 Enterprise Street		Cleveland		4163		3286 3794		3286 4582								C3		27

		Simonford Pty Ltd		3.12.02				17.12.02		No contact details						Browne				15 Royal Street		Alexandra Hills		4161		15 Royal Street		Alexandra Hills		4161												C3

		Nature Wood Timbers		3.12.02		1/17/03		17.12.02								Sibley				1422 New Cleveland Rd		Capalaba		4157		1422 New Cleveland Rd		Capalaba		4157		3823 2788										C3		23		Sell timber and fencing products		N		0% to 20%		Introducing new lines		6												Shortage of carpenters		Experienced people for fencing and carpenters		2																										Office administration		Trained carpenter and engineer						Office staff training for Myob				Face to face				Training on site		Workplace				None

		Cleveland Signs		3.12.02				17.12.02		Called 13/1/03		Mr		Russell		Williams		Owner								PO Box 88		Cleveland		4163		3286 2663										C3

		Teka Clothing				13/1/03						Ms		Toni		Tekanawa		Owner		South Sreet		Cleveland		4163		South Street		Cleveland		4163		3286 9791		3286 9791								C3								0% to 20%		More companies that want contract work		12												Sewing machinists, not a lot of young people are trained for the job				?																												Industrial machinist I, II, III, IV, V						In house				Face to face				None, there are none available that do it to a high standard. TAFE etc all teach the basics but that is it. We have been speaking to a company in New Zealand called Apparel who have just started training specifically in the machinist industry		Work place				Young people don't want to sew and they all want to be designers. They don't realise that it is actually factory work.

		A-Line Plumbing		3.12.02				16.12.02								Hiessleitner				534 Redland Bay Road		Capalaba		4157		534 Redland Bay Road		Capalaba		4157		3206 4936		0419 999648								D4		38

		Coochie Waters Pty Ltd		3.12.02				17.12.02		No contact details						Burns				Capembah Street		Coochiemudlo Island		4184		Capembah Street		Coochiemudlo Island		4184												D4		37

		Wrights Electrical Service		3.12.02		1/17/03		17.12.02								Wright				Unit 1/ 17-19 Steel Street		Capalaba		4157		Unit 1/17-19 Steel Street		Capalaba		4157		3823 1244										D4		36		Electrical contracting		N		0% to 20%		Continuing with contracting, depending on being successful in tendering		6												None		Customer service skills and  up to date safety issues for electricians																												Computer skills, electrical experience		Electrical mechanic sitter						None				Face to face				None		Workplace, college				Time management

		Lone Ranger Waste Management		3.12.02				17.12.02		No contact details						Townsend				76 Canaipa Point Drive		Russell Island		4184		60 Canaipa Pt Drive		Russell Island		4184												D4

		Redland Water & Waste		3.12.02		18/12/02		17.12.02				Ms		Natalie		Kent		Manager customer service, business performance								PO Box 21		Cleveland		4163		3829 8515		3829 8792		nataliek@redland.qld.gov.au						D4		37/38		Water sewage and water				-20% to 0%		Population growth		95		95										Treatment operators (Being addressed by Redland water and waste)		?		3										3																								University, TAFE, In house				Face to face, CD ROM, Online				N/A		Workplace, Home

		Minter Lynx Export		2.12.02				16.12.02		Called 6/1/03 call not connected		Mr		Lindsay		Minter				2 Stephen Court, Cleveland Cove		Cleveland		4163		2 Stephen Court, Cleveland Cove		Cleveland		4163		3821 5791		3821 5792		minter@bigpond.com						E5						Y						2

		Southside Tippers Qld Pty Ltd		2.12.02				17.12.02		Called 7/1/03										26 Smith  St		Capalaba		4157		26 Smith  St		Capalaba		4157		33902266										E5		42										58

		Fox and Bell Pty Ltd		2.12.02		4/12/02						Mr		Greg		Bell		Director		Suite 7, Kramor Place, 17 Waterloo Street		Cleveland		4163		PO BOX 649		Cleveland		4163		3821-1244		3821 2804		mail@fox&bell.com.au				0439 770169		E5		41 & 43		Design and Construction - residential, commercial and industrial.  Leasing.				0% to 20%		Advancement of projects already committed, Progression of Victoria pointcentral main street development, Progression of Redland Bay integrated employment development, Progression of residential land sub-division development, Progression of sustainable hou		7		7						6		122		Skilled tradesmen for the construction industry, More apprentiships being offered by contractors etc		Planning consultants, Civil and industrial engineers, Good quality tradesmen		20		8		Contractors and sub contractors, carpentry, plumbing, electrical						2		Clerical office and reception duties and civil structural engineer										9				Carpentry gangs, subcontractors, plumbing subcontractor, site foremen, civil contractors								TAFE, In house				Face to face, Video conference				TAFE - Alexandra Hills, V21 Southport		Workplace				Uncertainty in the construction indusrty, Contractors and sub contractors are cautious due to thje strengh of the industry

		AB & BL Rentoul		3.12.02				16.12.02								Rentoul				Corner of Boundary and Taylor Roads		Cleveland		4163		Cnr Boundary & Taylor Roads		Cleveland		4163												E5

		Akwika Plant Hire		3.12.02		1/17/03		16.12.02								Gibson										PO Box 1055		Capalaba		4157		3206 3555										E5		42		Equipment hire - earth moving		N		0% to 20%		Expanding with new ideas, buying more equipment,		5												qualified earth moving operators		More qualified people with licences for heavy earth moving vehicles		3																										Train driver for heavy vehicles		That they have adequate tickets and licences for heavy earth moving vehicles				3		In house - apprentership				Face to face				Apprentership board		Workplace, home				Finance		Provide a place to train employees for heavy licences etc

		Amber Light Traffic Control		3.12.02		13/1/03		16.12.02				Mr		Danny		Chapman				10 Sylvia court		Capalaba		4157		10 Sylvia Court		Capalaba		4157		3245 4555										E5				Traffic signal maintenance				0% to 20%		Shire growth, Roads being constructed														No as they train on the job from unskilled people				20																												Main Road licenced certificate						In house, Private provider														No

		Arnold Harrison Associates Pty Ltd		3.12.02		1/17/03		16.12.02								Harrison										PO Box 713		Cleveland		4163		3821 1044										E5		42		Land Surveyance		N		0% to 20%		Economic development		4												Qualified surveyors - entry level or experienced		Surveying		2																										Surveying, surveyor assistant (apprentice or trainee		Degree , licence through surveyors board of Qld						None				Face to face				None		College				None

		Brancatella Plant Hire		3.12.02		1/17/03		16.12.02				Mr		John		Brancatella										PO Box 137		Capalaba		4157		3245 6066										E5		42		Equipment hire - earth moving				0% to 20%		New equipment		25												Skilled operators		Operators with experience and licences for heavy vehicles																												To train drivers		2 years experience and to have their tickets						None				Face ot face, mix				Course to get their ticket		Workplace				Financial		The course that is in place at present is not through enough and do not fully train people for using heavy vehicles

		Garsden & Clarke Kitchens		3.12.02				17.12.02		Busy						Garsden				Unit 3/83 Redland Bay Road		Capalaba		4157		Unit 3/83 Redland Bay Road		Capalaba		4157		3823 3977										E5

		P K Plant Hire		3.12.02				17.12.02		No contact details						McFaul				138 Palm Beach Road		Russell Island		4184		138 Palm Beach Road		Russell Island		4184												E5		42

		IMITA Ridege P/L - Russell Island Tractor Slashing		3.12.02		12/12/02						Mr		Bill		Ticknell		Owner/director								PO Box 21		Russell Island		4184		3409 1187		3409 1185		rits@redconnet.comau				0438 756 573		E5		42		earthmoving, slashing, maintenance waiste handling facilities, backhoe operation, weed control				0% to 20%		Population growth on Bay islands		7		3				4						Certificates and licences to operate machinery		Certificates and licences to operate machinery		4										2				2														~		Truck drivers licence, Weed spraying licence, Tractor/ slasher operation, Backhoe cerificate, Chainsaw certificate		4		Private providor				Face to face				On site training - Russell island		Workplace				Cost of courses and the travel		Can private employees join council training courses, I.e chainsaw and driving training

		Wards Roller Hire Pty Ltd		3.12.02				17.12.02		No contact details						Ward				45 Larbonya Crescent		Capalaba		4157		45 Larbonya Crescent		Capalaba		4157												E5		42

		MC Challoner & Associates		3.12.02				17.12.02		Called 7/1/03		Mr		Michael		Challoner						Wellington Point		4160		PO Box 2066		Wellington Point		4160		0413 014355				MCChalloner@aol.com				0413 014355		E5

		Ausbuild Pty Ltd		3.12.02		12/12/02						Mr		Ron		Loney		Financial Controller		225 Old Cleveland Road		Capalaba		4157		PO Box 246		Capalaba		4157		(4163) 3245-0600		3245 0671		john.mccartney@ausbuild.com.au						E5		41		Contract builder, new detached residential dwellings, developed residential land.				100% or more				55		53		2								Shortages in the building trade as we are in the midst of a buillding boom		Most building trades		Depends on how long the boom lasts																										CAD operators, Estimators, IT skills, Accounting, We have a number of staff currently training in these areas and it is a requirement of their employment that they complete the courses		Diploma		TAFE courses that are relevant to the job, I.e Diploma in construction, Diploma in I.T		All staff that need to increase their skills are currently with some form of training providor		University, TAFE, In house				Face to face				TAFE - Southbank and Moreton, QUT - Griffith University		Workplace, College				Current work loads		We have a policy of encouraging our employees to complete their tertiary educationin areas relevant to their employment

		Ross Campbell & Associates		3.12.02				17.12.02				Mr		Ross		Campbell						Cleveland		4163		PO Box 306		Cleveland		4163		3286 4987										E5

		Redlands Constructions		3.12.02				17.12.02		Tel no. goes to fax tone		Mr		Peter		Endacott				17 Sevenoaks Street		Alexandra Hills		4161		17 Sevenoaks Street		Alexandra Hills		4161		3206 0380				redcon@powerup.com.au						E5

		Hire Plus		1/17/03		1/17/03																										3286 1200										E5		42		Hire plant				0% to 20%		Expanding, buy new equipment		6												Product knowledge		Mechanical background, maintenance personnel		1																										Licenesed drivers to deliver items, forklift drivers, customer service		Computer literate, accounting knowledge, customer service skills						Private provider				Face to face						Workplace, college				Finance, transport

		Kempe Australia		2.12.02		12/12/02						Mr		G		Kempe		Managing Director		Lot 1 Burkes Avenue		Mt Cotton		4165		PO Box 693		Cleveland		4163		3206 6322		3266170		kepberg@bigpond.net.au		http://www.kempeaustralia.com				F6		21/45		manufacturer, wholesaler importer exporter of food/ingredients, tools and equiptment		Y		0% to 20%		Evaluating export and local market requirements, Appropriate product developments.		6						6						Vocational training, Listening skills, Politenwss, Performance, Reliability, Book keeping, Data entry, Phone skills.		Training as previously mentioned.		5																		2								MYOB Accounting				Book keeping to general ledger		3		In house				Face to face, Correspondence		Fax, Files, On the job		Gerhard Kempe MBA - Mary Ann Meek Business management, Office admin, Australian government, MYOB		Other, Mix		Phone, Internet, Disc, C.D, Files, Fax.		Time		I and Mary train our staff, there seems to be no competence at all in the shire on - Vocational, Phone, Message taking, Business manners, Necessity to work together and not to mond cleaning, Would make ourselves available to train within the shire on week

		Austral-Aqua Flow Controls Pty Ltd.		2.12.02		1/15/03		16.2.02 emailed		Called 6/1/03		Mr		John		Arias										P.O. Box 917		Cleveland		4163		38212929		38212930		jarias@australaqua.com.au.						F6				Supply manufactures , shower hoses, plumbing supplies etc		Y		0% to 20%		New projects coming		4												No		Salesperson training		Down sized																										Sales and technical training								None				Face to face				None				Workplace		None		N/A

		Franklyn Home Accessories		2.12.02		7/1/03		16.12.02				Ms		Narelle		Rodiger		Office Manager		30 Smith Street		Capalaba		4157		P.O Box 717		Capalaba		4157		32455599		3245 3297		franklynha@bigpond.com.au						F6		47		Window furnishings and security				21% to 40%		Past years indicate this % of growth, introduction of new products		70		35		5		20				6		No staff or very little with experience in our industry		Metal fabrication		20										7				3				10																Private provider				Face to face				Various		Workplace				Time and Expense

		Bunnings Capalaba		2.12.02				16.12.02		Called 3/1/03 and emailed		Mr		David		O'Neil		Manager		Redland Bay Rd		Capalaba		4157		PO Box 77		Capalaba		4157		3390 1233		3245 4188		capalabamanager@bunnings.com.au						F6		47										36

		Ausjet Inkjet Supplies & Service Pty Ltd		2.12.02		13/12/02						Mr		D		Muragh		Director		8 Merritt Street		Capalaba		4157		PO Box 1371		Capalaba		4157		3832 5433		3821 5422		dermot@ausjetinks.com.au		www.ausjetinks.com.au		0407 411 946		F6		46		Refill inkjet cartidges		Y		0% to 20%		Expanded product lines, Aggressive advertising		5		5										Knowledgeable ink jet recycling personnel with printer repair skills		Knowledgeable ink jet recycling personnel with printer repair skills		2						1		Sales		1		Sales																						In house, Private provider				Face to face				Hopwood and Associates - Loganholme, Maverick partnership/ T3 direct Perth		Workplace				Time

		Brisbane Total Cleaning Supplies		3.12.02				16.12.02		No contact details						Burchell										P O Box 383		Capalaba		4157												F6		47

		Invitro Technologies		9/12/02				17.12.02		Tel number does not work		Mr		Brian		Fowler		Managing Director				Cleveland		4163		PO Box 235		Cleveland		4163		1300 552 003		1300 552 004		b.fowler@invitro.com.au		http://invitro.com.au/				F6		45		Life Sciences marketing, distribution and services company specialising in agency distribution of in vitro diagnostic and related products to pathology market

		Bi Lo		2.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Chris		Davies				Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		3245 3486										G7		51		Supermarket, sell wide variety of products		N		0% to 20%		Standard supermarket work		60												No		Energetic people with good public relation skills																												Check out operators, Customer service		Health and safety and first aid certificates						Private provider				Face to face				No		Workplace				None

		Big W		2.12.02		16/012003		16.12.02		Called 3/1/03										Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		38231698										G7		52		Retail department store		N		0% to 20%		On going retail store, continuing updates in marketing		250												Customer service skills		Equipment operation, computers, registers, etc		40																										Cashiers, customer service area		Health and safety and first aid certificates						Tafe				Face to face, video conferencing				No		Workplace				None

		Coles Supermarket (Capalaba)		2.12.02		13/1/03		16.12.02				Mr		David		Beer		Manager		Cnr Redland Bay and Mt Cotton Rd		Capalaba		4157		Cnr Redland Bay and Mt Cotton Rd		Capalaba		4157		33901933		3245 2758								G7		51		Grocery, fruit and Veg, meat, bakery, deli items				0% to 20%		Re - fit, good service		160		30		60		70						Bakers		Food handling and hygiene		40										yes				yes				yes																In house				Face to face, video conferencing						Workplace

		Action Supermarket		2.12.02		1/16/03		16.12.02		Called 3/1/03 and faxed		Mr		Don		McBride		Manager		Birkdale Road		Birkdale		4159		Birkdale Road		Birkdale		4159		38224000		3822 4140								G7		51		Supermarket, sell wide variety of products		N		0% to 20%		Standard supermarket work		110												No, we have our own training programme, but stortage in bakery		Butchery and bakery, cashiers		20																										Butchery and bakery		Health and safety and first aid courses, qualified butchery personal						In house				Face to face				In house -  certificate 3 in retail		Workplace				None

		K-Mart Australia		2.12.02		12/12/02												Store Manager		Redland Bay Rd		Capalaba		4157		Capalaba Park Shopping Centre, Capalaba		Capalaba		4157		33902733		3823 9610								G7		52/51		Apparel and general mechandise, food				0% to 20%		Marketing plan		130		10		40		80						No		No as training is done is in house		100														10				90																TAFE, In house				Face to face				Any college or TAFE offering certificate I and II in retail		Workplace				Time and money

		Target Australia Pty Ltd		2.12.02		6/12/02						Ms		Sue		Kelly		Store Manageress		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Capalaba		4157		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Capalaba		4157		3245 3753		245 7208								G7		52		Personnal and Household Goods Retailing				0% to 20%		New housing estates in Redlands means new families moving to area and purchasing more kids wear and homewares/furniture		160		15		17		128										50						10												40																Private provider				Face to face				First impressions - City, Moreton bay TAFE - Alex Hills		Workplace, College

		Woolworths (Alexandra Hills)		2.12.02				16.12.02		Called 6/1/03		Ms		Leanne		Mills				Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Alexandra Hills		4161		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Alexandra Hills		4161		3824 5511		3824 6103								G7		51										130

		Woolworths (Cleveland)		2.12.02				16.12.02		Called 3/1/03		Mr		Brett		McLean		Manager		Middle Street		Cleveland		4163		Middle Street		Cleveland		4163		32863822		3821 0327								G7		51										215

		Cleveland Harbourside Shopping Centre		2.12.02		1/16/03		16.12.02		Called 6/1/03		Ms		Spiri		Baharja										PO Box 1007		Cleveland		4163		3286 4311		3821 2816								G7		51,52		Shopping centre - management services		N		0% to 20%		Expanding , building shops		2												No		Reception and administration personnel		1																										Administration, cus		Office management				1		No				Mix, face to face				No		Workplace				None

		RSVP Event & Party Hire		2.12.02				16.12.02		Called 3/1/03		Mr		Stephen		Smith				4/29 Moreton Bay Road		Capalaba		4157		4/29 Moreton Bay Road		Capalaba		4157		3823 3535		3823 3135		info@rsvp.net.au						G7		52

		Victoria Point Shopping Centre		2.12.02		1/16/03		16.12.02		Called 3/1/03 and mailed																PO Box 3354		Victoria Point West		4165		3820 8100		3820 8122								G7		52,51		Shopping centre - management services		N		0% to 20%		Expanding in building plans for 2004		6												No		No																												Office skills, computer training		Excellience in customer service, office and computer skills						No				Face to face				No		Workplace				None

		Stradbroke Island Butchery		2.12.02		1/16/03				Called 6/1/03		Mr		Les		Nothling										PO Box 14		Dunwich		4183		3409 9088		3409 9196								G7		51		Sell foods, eg fresh meat, poultry		N		0% to 20%		Tourism		4												Small business knowledge		Food handling, customer service		1																										Training of staff in food handling		Retail butchering				1		None				Face to face				Consulting - Food handling in meat industry, health and saftey		Workplace, college				None

		Burgo's Fruit Barn		3.12.02				16.12.02		No contact details						Burgess				21-27 Bunker Road		Victoria Point		4165		21-27 Bunker Road		Victoria Point		4165												G7		51

		Capalaba Office Furniture		3.12.02				17.12.02		Not able to talk						Morris				235 Old Cleveland Road		Capalaba		4157		235 Old Cleveland Road		Capalaba		4157		3245 2788										G7		52

		Classic Paint Supplies		3.12.02		5/12/02						Mr		Ray		Robinson		Manager		137 Bloomfield Street		Cleveland		4163		137 Bloomfield Street		Cleveland		4163		3821-2771		32869690		classicpaints@ozemail.com.au						G7		51, 52		House, car, boat paint and specialised paint products				21% to 40%		Good advice, good product, good customer service, projects expansion as our building is due for reconstruction		4		4														0																																		In house				Face to face						Workplace

		Cleveland Nissan		3.12.02		18/12/02		17.12.02								Bethel				45-51 Shore Street		Cleveland		4163		45-51 Shore Street		Cleveland		4163		3286 2501		3286 4193		david@clevelandnissan.com.au						G7		53		new cars, old cars, pare parts repaires, serivice				21% to 40%		Have increased service areaand staff have automatic and power steering exchange + same day repairs on all makes and models		42		30		4		2		6				Parts interpreter, motor mechanics, new sales training licences for all sales people		Computing and people skills would need to increase by 50%		20		5		Parts, service and sales dept		5		Sales		8		Cleaners, receptionist etc		2												Recently spent $1850 for the business to be scoped for the day, this has identified the staff that urgently need training and skills		Would be good		Some have certificates however a government certificate would have more appeal		A lot		TAFE, In house, Private				Face to face, Vbideo conference		Some traing vis Niscome		Brian Phillis, David Jackson Ed Litchfield and any others I can find		Workplace only				None		We need to do it NOW! This is all of Australians in or out of work

		Computer Central Pty Ltd		3.12.02				17.12.02		No contact details						Freeburn				Shop 3/20 Moreton Bay Road		Capalaba		4157		Shop 3/20 Moreton Bay Road		Capalaba		4157												G7		52

		Alexandra Hills Shopping Centre		3.12.02				17.12.02		No contact details						Roche										PO Box 5200		Alexandra Hills		4161												G7		51.52

		Quick Fit Tyre Service		3.12.02		23.12.02		17.12.02				Mr		Sam		Lopez				80 Redland Bay Rod		Capalaba		4157		80 Redland Bay Road		Capalaba		4157		32456125		32456325		quickcap@onthenet.com.au						G7		53						21% to 40%		Bigger population growth, Possibly 2nd store in Cleveland		6		5		1								Trained wheel aligners		Update training on new equipment and vehicles		2		1																1								Accountancy		Motor trade				2		In house		Head office		Face to face				MAQ		Workplace, College				Time

		Domino's Pizza		2.12.02				16.12.02		Called 6/1/03		Mr		Andrew		Deiti		Manager		106 Birkdale Road		Birkdale		4159		106 Birkdale Road		Birkdale		4159		38226277										H8		57										53

		Pizza Hut (Cleveland)		2.12.02		1/16/03		16.12.02		Called 3/1/03 and faxed		Ms		Katrina		Neighbour		Manageress		Ross court, Bloomfield St		Cleveland		4163		Ross Court, Bloomfield St,		Cleveland		4163		3821 1993										H8		57		Selling Pizzas				0% to 20%		General marketing plans		27												More drivers to deliver pizzas		General food handling, customer services, money handling		5																										Customer services		Customer skills, health and safety issues						TAFE, In house				Face to face				Retail training - in house		Workplace				Time

		Hungry Jacks		2.12.02				16.12.02		Called 6/1/03				Johnathan		Harper				Finucane Road		Alexandra Hills		4161		Finucane Road		Alexandra Hills		4161		38244533										H8		57										50

		Koala Tavern		2.12.02		1/16/03		16.12.02		Called 3/1/03										Moreton Bay Road		Capalaba		4157		Moreton Bay Road		Capalaba		4157		38231600										H8		57		Hospitality Industry		N		0% to 20%		Expanding in building area		15												No		No																												On site training		2 years experience gaming machine licence, personality skills		Customer service skills				No				Face to face				No		Workplace				None

		McDonald's Family Restaurant		2.12.02		1/16/03		16.12.02		Called 3/1/03										Old Cleveland Road		Capalaba		4157		Old Cleveland Road		Capalaba		4157		32456266										H8		57		Hospitality Industry		N				Just underwent renovations		120												No		Customer relations, willing to work and learn		8																										Head office for management and crew on site		Health and safety courses						In house				Face to face				No		Workplace				Some transport

		Sizzler		2.12.02				16.12.02		Called 3/1/03 and mailed		Mr		Alastair		Parkin		General Manager		Shore St		Cleveland		4163		Shore St		Cleveland		4163		32861295										H8		57										100

		Tanja's Cakes & Coffee (Gerhard Investments P/L)		2.12.02		13/1/03		16.12.02				Ms		Nikki		Shendefor		Owners daughter		372 Main Road		Wellington Point		4160		372 Main Road		Wellington Point		4160		32073120										H8		57		Hospitality				0% to 20%		Population, trends (starting and keeping up with)		20												Hospitality																																Chefs need to be skilled and have certificates, waiters etc need not						In house				Face to face				No		Workplace				Money		There should be training for older people as they are a bit slower and neeed more time spent with them. Lots of older people try to get into hospitality but they are slow to train.

		Alexandra Hills Hotel / Motel		2.12.02		1/16/03		16.12.02		Called 6/1/03		Ms		Regina		McGuire				Finucane Road		Alexandra Hills		4161		Finucane Road, Alexandra Hills		Alexandra Hills		4161		3399 8222		3824 4979				www.xcel.com.au/mcguires				H8		57		Hospitality & accommodation		N		61% to 80%		Renovating units		300												Trained bar staff		Gaming licence, keno experience		5																										Administration training, customer service		Customer service skills						In house				Face to face				In house - supervisor giving hands on instructions		Workplace				None

		Cleveland Visitor Villas Motel		2.12.02		12/12/02		16.12.02				Mr		Gerhard		Kempe		Managing Director		Middle Street		Cleveland		4163		214-216 Bloomfield Street		Cleveland		4163		3206 6322		3821 4169		cvvmotel@ozemail.com.au		www.cvvmotel.com.au				H8		57				Y		0% to 20%		Service requirements, population		6										6		Performance, Reliability, Maintenance, Book keeping, Accounting		Property maintenance, Accounting, Vocational, Phone skills		10																		10								Book keeping						2		In house		Phone, Fax, CD, Online, Internet, Government		Face to face, Correspondence		Phone back up MYOB		MYOB. HACCP		Face to face		Online CD disc - self training possibilities		Time		We train our staff in all those areas and are willing to assist the shire in training requirementsas trainer in evenings and weekends, Gerhard Kempe is also able to train Shire requiements in financial planning

		Cleveland Motor Inn		2.12.02		12/12/02						Ms		Beveley		Blakeway		owner		37 Freeth St		Ormiston		4160		37 Freeth St		Ormiston		4160		3286 3911		3821 3033		cleveinn@powerup.com.au		www.clevelandinn.com.au				H8		57		accommodation				21% to 40%		Additional rooms in the facility and more people moving to the Redlands		2						2						No shortages		Clerical assistant with front office skills		2														1				1								Front office management, Classic host/ customer relations						1		In house				Face to face				No		Workplace				None

		Cleveland Sands Hotel		2.12.02		1/16/03		16.12.02		Called 3/1/03 and emailed		Ms		Carol		McBeath				Middle Street		Cleveland		4163		PO Box 376		Cleveland		4163		3286 2466		3821 2898		mail@clevelandsands.com.au						H8		57		Hospitality Industry		N		21% to 40%		In process of expanding		65												No shortages		Customer relations		5																										Queensland Hospitality Association		Depends on what area, gaming licences, barr experience etc						In house				Face to face				No		Workplace				None

		Courthouse Restaurant		2.12.02		1/16/03		16.12.02		Called 3/1/03		Ms		Mary		Gibb				1 Paxton Street		Cleveland		4163		1 Paxton Street		Cleveland		4163		3286 5050		3821 2541								H8		57		Hospitality		N		0% to 20%		On going clientele, good service		17												Trained wait-staff		Customer relations		2																										On hand training		Professional service in customer relations, hard working						In house				Face to face				No		Workplace				some students may have difficulty

		Dicey Reilly's		2.12.02		1/16/03		16.12.02		Called 6/1/03				Attn: Anya						1/22-24 Shore Street		Cleveland		4163		1/22-24 Shore Street		Cleveland		4163		3286 7711		3286 7722		diceys@powerup.com.au		www.diceyreillys.com.au				H8		57		Hospitality		N		0% to 20%		New extension added		17												Trained bar staff		Customer relations, barr service, food service, cleaning		20																										On site		customer service skills, barr expenience,						None				Face to face				No		Workplace				None

		La Focaccia		2.12.02		10/1/03		16.12.02				Ms		Joanne		Opie		Owner/ Manager		4 Meegera Place		Point Lookout		4183		PO Box 172		Point Lookout		4183		3409 8778		3409 8007						0419 791794		H8		57		Food				21% to 40%		People holidaying in Australia, Overseas tourists believing that Australia is a safer holiday destination		14		2		2		10						Year 2 and 3 apprentice chefs		Apprentices needed, various job roles within hospitality		5		2		Chefs		2		Food and Waiting staff		4								4		Kitchen hands, waiting staff						Mostly all of our training is done on site, we use collegeg for apprentice chefs. Trainees (cooks and waiting staff) have to travel to Mt Gravatt or Southbank, too few for island staff		Certificate 1, 2 and 3		Certificates of commercial cookery 1,2 and 3				TAFE				Face to face				Moreton TAFE, Mt Gravatt, Southbank		Workplace

		Pacific Resort Motel		2.12.02				16.12.02		Called 7/1/03		Mr		Lingo		Lin				Middle Street		Cleveland		4163		PO Box 772		Cleveland		4163		3286 2088		3286 7189						0411 653030		H8		57

		Pandanus Palms Resort		2.12.02				16.12.02		Called 3/1/03 and emailed		Ms		Sue		Keilar				Cummings Pde		Point Lookout		4183		PO Box 97		Point Lookout		4183		3409 8106		3409 8339		pandanus@redland.net.au		www.northstradbrokeisland.com/pandanus				H8		57

		Redland Bay Hotel		2.12.02				16.12.02		Called 7/1/03		Mr		Mick		Litherland				The Esplanade		Redland Bay		4165		The Esplanade		Redland Bay		4165		3206 7055		3206 8262		redland.bay.hotel@alhgroup.com.au						H8		57

		Redland Bay Motor Inn		2.12.02		7/1/03		16.12.02				Ms		Margaret		O'Shea		Owner		152 Broadwater Terrace		Redland Bay		4165		152 Broadwater Terrace		Redland Bay		4165		3206 8188		3829 0288		None						H8		57		accommodation				21% to 40%		General growth in Redlands		2		1				1						Nil		Nil		Not known																																		In house				Face to face				Nil		Workplace				Nil		Nil

		Redlands Mobile Village		2.12.02				16.12.02		Called 7/1/03 doesn't want to participate		Mr		John		Cooper				Collingwood Road		Birkdale		4159		Collingwood Road		Birkdale		4159		3822 2444		3822 6944		village@rmv.com.au		www.rmv.com.au				H8		57

		Stradbroke Island Beach Hotel		2.12.02		1/16/03		16.12.02		Called 7/1/03		Mr		Jim		Lally		Manager		East Coast Road		Point Lookout		4183		East Coast Road		Point Lookout		4183		3409 8188		3409 8474		straddie@redland.net.au		www.stradbrokeislandbeachhotel.com.au				H8		57		Accomodation, hospitality				0% to 20%		Jim Lally is looking into knocking the whole hotel down and rebuilding it. If this is done he will have a massive increase in business growth as the facilities and accomodation will be better and more of it. The locals do not want this to happen though.		40												Lack of professionalism, Trained people have no where to live on the island.				?																												Chefs are qualified but that is about it. TAFE do run a hospitality course though.						In house						Face to face		TAFE		Workplace				People who are trained will not stay long as there are very few places to live on the island		If the new hotel comes into action we will be looking into doing our own training courses and have been speaking to a training provider in Melbourne about it. It is unfair that there are some good young people in the industry but they have no chance of re

		The Islander Holiday Resort		2.12.02		12/12/02						Mr		Bob		Jollands				41 Dickson Way		Point Lookout		4183		PO Box 23		Point Lookout		4183		3409 8388		3409 8730		islander@redland.net.au		www.northstradbrokeisland.com/				H8		57		accommodation				0% to 20%		The removal of the high profile tourism office from the shore road site near the rail station will have a major effect on bookings		5						5						Difficult to locate suitable people both with and without experience		No		1																		1																None				N/A		N/A		N/A		N/A						We only require cleaners and do all training in house

		The Lighthouse Restaurant		2.12.02				16.12.02		Called 7/1/03		Mr		Peter		Kalatzis				237 Shore St North		Cleveland		4163		237 Shore Street North		Cleveland		4163		3286 5555				None						H8		57

		Whale Watch Ocean Beach Resort		2.12.02				17.12.02		Called 3/1/03 e-mailed		Mr		Dennis		Dean				Samarinda Drive		Point Lookout		4183		Samarinda Drive		Point Lookout		4183		3409 8555		3409 8666		info@whalewatchersresort.com.au						H8		57

		Grand View Hotel		2.12.02				17.12.02		Called 7/1/03		Mr		Gerald		Brock				North Street		Cleveland		4163		49 North Street		Cleveland		4163		3286 1002		3821 0511		reception@guh.com.au						H8		57

		Stradbroke Island Guesthouse & Scuba Centre		2.12.02				17.12.02		Called 3/1/03		Mr		Trevor		Hanks				1 Eastcoast Road		Point Lookout		4183		1 Eastcoast Rd		Point Lookout		4183		3409 8888		3409 8588		straddieguesthouse@redland.net.au		www.stradbrokeislandscuba.com.au				H8		57

		Cleveland Bowls Club		2.12.02		6/12/02						Mr		David R		Field		Chairman		162 Middle Street		Cleveland		4163		PO BOX 36		Cleveland		4163		32861161		3821 0955								H8		57		Lawn Bowls facilities, function catering, hall ire, gaming machines, alcohol, meals				0% to 20%		Promotion of lawn bowls		9		2				6		1						Hospitality/Gaming, Financial/bookkeeping		0																										Hospitality - Bar only, Gaming, Book keeping								In house				Face to face				TAFE - Green keeper, TAFE - bar staff employed fully trained		Workplace		TAFE

		Redlands RSL Services Club		2.12.02		6/12/02						Mr		Gavin		Williams		HR Manager		8 Passage Sreet		Cleveland		4163		8 Passage Street		Cleveland		4163		3286 3736		3286 3947						0403 577 932		H8		57		Restaurant, Beterhos, Entertainment				0% to 20%		Due to Cleveland and surrounding areasbecoming more populated, history tells us that an increase in membership increases turnover		65		27		8		33						No		Communication		15		3		TAFE training and job training		6		Job training and school		2		Previous hospitality experience needed		2		Previous hospitality experience needed		2		Preferably hospitality experience or job training						Customer relations, Cooking certificate, Liquor licensing laws, Management, WPM 5 issues, Bar operations, Gaming operations, Waitress knowledge		Appropriate level in commercial cookery certificate e.g Level III, Management certificate e.g level IV		Responsible service of alchohol (1 day), Diploma of business management 3-5 yrs part time and 43 weeks full time, Diploma in Human Resources 3-5 years part time 43 weeks full time, Gaming licences		Varies		TAFE, In house				Face to face				Moreton institute of TAFE, Currumbin College, Goldcoast TAFE, Safework QLD Brisbane		Workplace				People adapting to change, don't see the obvious		People require relevant training in our industry, not specific enough

		Anchorage on Straddie		2.12.02		8/1/03		16.12.02				Mr		Peter		Bayard		Manager		112 Dickson Way		Point Lookout		4183		P.O Box 74		Point Lookout		4183		3409 8266		3409 8304		anchorage@redland.net.au						H8		57		Accomodation				0% to 20%		Increase in Domestic tourism, Discovery of NSI		6		2		2		4						Cleaners, Not enough local population during peak periods		N/A		0																										Tourism and hospitality		Accomodation "Aussie Host"		Service inbound tourists		4		None				Face to face				N/A		Workplace

		Samarinda - Jewel by the Sea		2.12.02		13/1/03		16.12.02				Mr		Brian		Kennett		Manager		1 to 5 Samarinda Drive		Point Lookout		4183		PO Box 99		Point Lookout		4183		3409 8785		3409 8847		samarinda@redland.net.au		www.northstradbrokeisland.com/samarinda		0439 726274		H8		57		Accomodation				41% to 60%		Marketing, specials on Accomodation, return guest and word of mouth. At this stage we are unable to comment any further as we are still looking at future marketing ideas		6						6						Cleaners are our main workforce. Most need to be trained as we like all other resorts to have a particular standard to uphold. Most of the shortages comes from overseas travellers looking for work and therfore moving on within several months, so the cycle		Mostly experienced cleaners who are willing to stay on the island. However assistant managers such as Duty managers with a knowledge in all areas of running an office is required - including a broad knowledgeof Tax and accounting		Nil																										Cleaning, All areas of office work, including accounts and Tax, Customer service, Budgeting, Forecasting, Marketing etc		Year 10, Duty manager may require a REIQ restricted licence in the future				All		In house, Private provider				Face to face				RMS training (Reservation software), Bob Leighton, Palm Beach		Workplace

		Bay Island Taxi Service		2.12.02		16.12.02						Ms		Jenny		Robb				8 Outlook Cres		Russell Island		4184		PO Box 155		Russell Island		4184		3409 1145		3409 1276		bitsboats@bigpond.com						I9		63		passenger ferry service								32

		National Bus Company P/L		2.12.02		16.12.02						Ms		Maxine		Davis		charter manager		8 Smith street		Capalaba		4157		PO Box 1190		Capalaba		4157		3245 3811		3245 3023		maxinedavis@westbus.com.au						I9		61		local bus service, school, charter				0% to 20%		Increase in population in the Redland Shire		101		83				18						Computer skills in administration. Need suitable training courses		Improved computer skills		0																										Driving staff, Administration staff		Certificate 111		Driving staff - TDTC197A Drive Vehicles, TDTE397A Participate in workplace communication, TDTF197A Follow occupational health and safety procedures, TDTF297A Conduct house keeping activities, TDTG197A Work effectively with others, TDTG498A Undertake work				Private provider				Face to face				Hopwood integrated training - Loganholme		Workplace

		NSI Bus Service		2.12.02				16.12.02		Called 13/1/03		Mr		Bryan		Swan				c/- Post Office		Amity Point		4183		c/- Post Office		Amity Point		4183		3409 7151		3409 7551								I9		61

		Stradbroke Ferries		2.12.02		1/16/03		16.12.02		Called 7/1/03 customer wouldn't answer business growth - confidential		Mr		Greg		Fentiman				Emmett Drive		Cleveland		4163		PO Box 195		Cleveland		4163		3286 2666		3821 0013		www.stradbrokeferries.com.au						I9		63		Passenger and vehicle ferry service		N				Growth in the tourism industry		100												Nil		Basic office skills, marine industry																												On site		Various boat licences, marine, safety certificates etc						In house				Face to face				N/A		Workplace				None

		Todkill Marine Services		3.12.02		13/1/03		17.12.02				Mr		Don		Todkill		Owner		121 Allenby Road		Wellington Point		4160		121 Allenby Road		Wellington Point		4160		3822 1732										I9		66		Jetty repairs, Barge repairs etc				0% to 20%		Population growth, Boats getting bigger so more accidents. Weather damaging boats Jetties etc.		2												Decent seamanship, common sense as it can be a dangerous job, driving a boat				Yes ?																												Speed boat licence, Knowledge of the water						In house		Looking into a course that Tafe has to offer "Deck hand"		Face to face						Workplace				Time

		Redlands Barge Transport Services Pty Ltd		3.12.02				17.12.02								O'Shea				221 Cane Street		Redland Bay		4163		221 Cane Street		Redland Bay		4163		0427 739 929										I9		63

		RA Clarke Transport		3.12.02				17.12.02		No contact details						Clark				18 Kassandra Street		Cleveland		4163		18 Kassandra Street		Cleveland		4163												I9

		Lyons Transport Pty Ltd		3.12.02				17.12.02		No contact details						Lyons				76 Sunshine Drive		Cleveland		4163		76 Sunshine Drive		Cleveland		4163												I9

		Islands Transport Pty Ltd		3.12.02		12/12/02						Ms		Stephanie		Dawson		Director		Cnr Wienam & Banana Streets		Redland Bay		4165		PO Box 577		Cleveland		4163		3829 0008		3829 0011		admin@islandstransport.com		www.islandstransport.com		0418 714975		I9		63		Car and Passenger ferry service to north Stradbroke Island				41% to 60%		Relocation of mainland termonal from Redland Bay to Toondah (2003), Introduction of new vessel (2003)		14		4		4						6		Dual Tickets for Master IV and Med II		3 to 4 of previous		8						4		2 Office and 2 Vessel		4		2 office and 2 vessel														Office, Vessel (Onboard)		Office cert III/IV , Vessel - Deckhand to hold master V master to holdmaster IV and Med II				4		In house				Face to face, online, correspondence				Employment North Capalaba		Workplace, College				None

		Capalaba Complete Self Storage		3.12.02		12/12/02						Mr		John		Stynes		Owner		81 Redland Bay Road		Capalaba		4157		81 Redland Bay Road		Capalaba		4157		3823 1000		3823 2469		john@ccss.com.au						I9		67		domestic and commercial storage				21% to 40%		We are just completeing a new building on this site and now need to start to fill it. Restricting us in our growth is order supply		6		3				3						Sales skills		Industry specific skills needed		1																		1								Sales and Marketing - Telephone, Face to face, Software - word,  excel, office etc		Not sure but need to be practical people and practical training		Deliver and monitor a service to customers		6		In house training		Industry training		Face to face				[Image mailer personnel (Staff training, Busines development)], [Storman Viginia (Software specific to industry)]		Workplace, College				Time to make staff available without hurting the business

		Data Wizard Pty Ltd		2.12.02				17.12.02		Called 3/1/03 and emailed		Mr		Lothar		Schaumuller										PO Box 2108		Wellington Point		4160		32071942		38222429		wizard@datawizard.com.au		www.datawizard.com.au				J10						Y						7

		TE Australia Pty Ltd		2.12.02		16.12.02						Mr		David		Hill		Director		33/120 Bloomfield street		Cleveland		4163		PO Box 757,		Cleveland		4163		3488 1000		3488 1050		d_hill@teaaus.com.au		www.teaustralia.com.au				J10		71		semiconductor products		Y		21% to 40%		Development of new marketing strategies to tap into anticipated industry upturn along with growing industry specific knowlwedge of employees		7		7										None		Sales and Marketing		4										4		Sales and Marketing														Sales and Marketing		Year 12 plus relevant industry experience		N/A				TAFE, In house				Mix				Brisbane TAFE at Red Hill		Workplace				Time

		Redland Graphic Printers		3.12.02		1/17/03		17.12.02		Called 13/1/03		Mr		Graham						45 Shore Street		Cleveland		4163		45 Shore Street		Cleveland		4163		3286 1666										J10		70		Commercial printers		N		0% to 20%		Continuing with business, and depends on quotes		6												None		Knowledge of all printing																												N/A		Fully quilified printers						None				Face to face				None		Workplace, college				None

		Solvix I.T solutions																																								J10

		Bayview Video Productions & Creative Imaging				1/17/03																										3829 1155				bayviewvideo@optusnet.com.au						J10		70		Video production, Photo enhancement		N		0% to 20%		Growing business		2												Trained people for video production		Computer skills in adobe photoshop																												Computer skills		Computer training for graphic design						None				Face to face				None		College				None

		Bayside Financial Services		2.12.02				16.12.02		Called 7/1/03		Mr		Chris		Byrne										PO Box 1556		Cleveland		4163		3821 6722		3821 6733		byrnec@powerup.com.au						K11		73				Y						10

		Benchmark Insurance Solutions				1/17/03																										3289 4155				bcotis@redconnect.com.au						K11		73		Finance service		N		21% to 40%		Own reputaion and skill		3														Advisor		1																										Insurance advisor		Degree						none										Workplace,college,				Car parking,  no spaces in Cleveland, refuse to hire more staff until Council organise more car parks- moves car every 2 hrs per day		Many employers have incorrect expectations of their staff skills and job tasks

		The Insurance Centre																														3821 5299				parcann@powerup.com.au						K11

		Professional Invesetment Services								to busy to help																						3511 7400										K11

		National Australia Bank Limited								on annual leave				Jeff		Malcolm																3245 8403										K11

		Kepberg Pty Ltd		2.12.02		1/16/03		16.12.02		Called 3/1/03 and emailed		Mr		K		Kepberg				7/29 Moreton Bay Road		Capalaba		4157		7/29 Moreton Bay Road,		Capalaba		4157		3245 3355		32453466		kkepberg@bigpond.net.au						L12		78		Business services, secretarial services, digital printing, photocoping,		N		0% to 20%		Growth - using the web more, decline - through govt deregulation.				4				320						Knowledge of printing, and graphics		More skilled people technical field		2																										Local training area for computers		People skills				1		In house				On line				In house		Workplace				None

		Frontier Solutions & Strategies		2.12.02		13/12/02						Mr		Paul		Hughes		Director		23 Chardonnay Crt		Thornlands		4164		P O Box 1915		Cleveland		4163		32062172		3302 2072		info@travel-technology.com		www.frontier-solutions.com.au				L12		78		Information Technology Consulting and project management, computer systems, securtity solutions		Y		21% to 40%		Active marketing campaigns, general growth in the community		1										3		IT professionals (MS certified engineers and web developers)		Computer technical staff - Marketing staff, Web developers, Sales staff		5						2				3																								None				Online		Computer based training with workshops		None		Workplace				Time and Cost

		Enzi Research		2.12.02		12/12/02						Ms		Margaret		Enzi		Sole Trader		47 Winship Street		Ormiston		4160		47 Whinship St		Ormiston		4160		3821 0205		3821 7778		None						L12		78		Market Research Field Work				0% to 20%		Don't have any clients in the Redlands		66				1		65						No				0																																		In house		As and when needed		Face to face						Workplace		Here or hire a hall if necessary

		E-Recruitment Australasia  (ERA)		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Christopher		Hare										PO Box 30		Cleveland		4163		3286 2394		3286 2394		cwjh@e-ra.biz		www.e-ra.biz				L12				Service to locate people for different jobs				81% to 100%		Expansion - due sales		3												No		Customer service shills		5																										Migration agent, on line services (webb development) ISO standards, RCSA - introduction programmes				Various (web), consultant (ISO)		5		In house				Mix - in house				RCSA		Workplace, College, Community Centry				Cost, people

		JWP PROJECT SERVICES PTY LTD		2.12.02		1/16/03		17.12.02		Called 7/1/03		Mr		Wayne		Purchase										PO Box 869		Cleveland		4163		3821 6911		38216511		wayne@jwpprojects.com.au		www.jwpprojects.com.au				L12				Consultant Engineer		Y		21% to 40%		New projects		5												Auto cad draftsman, process engineers		Professional engineer, cad draftsman																												University and Tafe		Professional engineers and computer aid draftsman										N/A				N/A		College				None

		Mindustrial Design & Management Services Pty Ltd		2.12.02				17.12.02		Called 7/1/03		Mr		Frank		Lethchford				Old Cleveland Rd		Capalaba		4157		1/36 Old Cleveland Rd		Capalaba		4157		3245 1677		3245 1868		mindust@mindustrial.com.au		www.mindustrial.com.au				L12						Y						6

		Howell Facilities Pty Ltd		2.12.02		1/16/03				Called 6/1/03		Mr		Graham		Howell										PO Box 1135		Cleveland		4163		3823 5711		3823 5722		graham@howellfacilities.com.au		www.howellfacilities.com.au				L12				Consulting Services		N		21% to 40%		Expanding in services		6												N/A		N/A																														Higher qualification, territory						None				Mix, of all, face to face				N/A		Workplace				None

		Homerentals Queensland		2.12.02		4/12/02						Mr		Bill		Price		Preprietor		2/120 Birkdale Road		Birkdale		4159		2/120 Birkdale Road,		Birkdale		4159		3822-3600		3822 2933		rentredlands@bigpond.com		Homerentals.au.com				L12		77		Property Management		Y		21% to 40%		Developing area, Dependant of any real estate companies, Networking, good staff, service longivity of staff		5		4		1				60		5		Minimal		Computer skills, problem solving, communication skills, building jargon, confidence building and assertivness		4						2		Good English and Basic maths.		1		Good English and basic maths also good appearance.																Certificate II for admin full time		Mostly covered by industry training and theory, Practical learned on the job, we like to train our own.		2		TAFE, In house, Private provider				Face to face				TAFE - Morningside, RE1Q - East Brisbane, Aust property college - Brisbane, QPP - Goldcoast		Workplace, college				Time off		Most skill needs can be addressed in high school and in the workplace, however it would be nice to have staff of a higher educational standard.

		EXPORTISE (QLD) PTY LTD		2.12.02		12/12/02		17.12.02				Mr		Bill Kaye												PO Box 691		Cleveland		4163		3286 6488		3286 6499		export@hotkey.net.au		www.exportise.com.au				L12						Y						1

		Cottrell Cameron and Steen Surveys Pty Ltd		3.12.02		12/12/02		17.12.02				Mr		Edward		Cottrell		Managing Director		Trinity Chambers, Corner Waterloo and Middle Streets		Cleveland		4163		PO Box 461		Cleveland		4163		3286 5322		3286 2561		ccssurveys@ccssurveys.com.au or ed@ccsurveys.com.au		www.ccssurveys.com.au				L12		78		land and aerial surveys, topographic and tourist mapping. Digital colour orthophotos.photogrammetry, town planning, land titling, geographic information systems, land subdivision.		Y		21% to 40%		Growth in the economy, in particular the mining industry and property and our promotion and service to such growth sectors		18		15		3										Photogrammetrists, no solution as must be in house training		5										5		Licensed surveyors and surveyors assistants																Usually degree level				10		University, In house				Face to face				N/A		Workplace				Appropriate subject material, down time of staff		None

		McCarthy Durie Ryan Neil Solicitors		3.12.02						Called 6/1/03		Mr		Ian		Neil										PO Box 178		Cleveland		4163		3286 3088		3821 1221		iann@mdrn.com.au		www.mdrn.com.au				L12		87

		Brian Hall Associates Pty Ltd		3.12.02		1/17/03		16.12.02								Hall				Shop 6, Ross Court Centre		Cleveland		4163		Shop 6, Ross Court Centre		Cleveland		4163		3821 4688		3821 4788								L12

		Brilyn Pty Ltd		3.12.02				16.12.02		No contact details						Jones				13 Seahaven Court		Redland Bay		4163		13 Seahaven Court		Redland Bay		4163												L12

		Deacons Lawyers		3.12.02				17.12.02		No contact details						Smith				Riverside Centre, 123 Eagle Street		Brisbane		4000		Riverside Centre, 123 Eagle Street		Brisbane		4000												L12		78

		The Professionals Cleveland		3.12.02		1/17/03		17.12.02								Goleby				31 Middle Street		Cleveland		4163		31 Middle Street		Cleveland		4163		3286 1266										L12		77		The selling of residential and commercial properties		N		0% to 20%		People moving in and out of the community		10												Skilled real estate sale people		To obtain certificates you have to sit 6 modules		1																										REIQ		Certificate for Sales person						REIQ				Face to face				Real Estate Institute of Queensland		REIQ, workplace				None

		Raby Bay Property Sales		3.12.02				17.12.02								Adams										PO Box 8090		Cleveland		4163		3821 3211										L12		77

		John Marsson & Associates Architects		3.12.02		1/17/03		17.12.02								Marsson				128 Shore street East		Cleveland		4163		128 Shore Street East		Cleveland		4163		3286 2477										L12		77		Architectural Office		N		0% to 20%		Expanding business		4												Skilled architects		A degree in architecture		1																										University		Degree in architecture				1		None				Face to face				None		College				None

		Fiteni Homes		3.12.02				16.12.02		Called 7/1/03		Mr		Joe		Fiteni										PO Box 181		Capalaba		4157		3245 4055										L12

		Don Watt Plumbing Pty Ltd		3.12.02				16.2.02		No contact details						Watt										PO Box 3090		Victoria Point West		4165												L12		77

		Qld Building Consultancy Group		3.12.02				17.12.02		Called 6/1/03		Mr		Mitchell		Hendrix				Cnr Middle & Bloomfield Streets		Cleveland		4163		Cnr Middle & Bloomfield Streets		Cleveland		4163		(4163) 3821-8713				mhendrix@qbcg.com.au						L12		77

		ABLE International		9/12/02		12/12/02						Mr		Paul		Longhorne		General Manager				Cleveland		4163		PO Box 1757		Cleveland		4163		3206 3909		3206 3927		paul.longhorn@bigpond.com				0408 880125		L12		78		Education International, International Trade consultants		Y		100% or more		Demand for overseas students studying in Australia, Building an ENICOS centre in Redlands		4		3				1						Experience, Common sense, initiative, organisational capabilities. Education at a school level and in a work place environment		Understanding of Asian work ethics and culture and the ability to perform the required tasks under Australian law and conditions		10										6				2				2								International trade, Business practices, Law (common), Accounting, Insurance, Travel						9		In house				Face to face						Workplace				Finding the right person that wants to work and learn, showing initiative and common sence and can adapt to change		More work place experience before graduating

		President Redland Chamber of Commerce				1/17/03								Lorraine		Stansfield																3286 7177								0417 700 335		L12		78		Group of volunteers - network business in the Redland's				0% to 20%		Neutral committee		10												Trades people		Training needs																												Trained staff-  banking staff, accountants, lawyer												Face to face

		MDRM Solicitors				1/17/03								Rosemary		Mountford																										L12		78		Legal Consulting, Litigation, conveyancing, commercial		N		21% to 40%		Business money management		54												Solicitors are imported, difficult finding juniors with common sense, quality of applicants		4 traineeships up to 10, all legal office administration		14																										Law, legal office admin, business admin MBA, customer service, computer skills		Degree, postgrade, MBA, Tafe						Univerity,tafe, in house								First choice Instuite of Tech - traineeship  Eight Mile Plains 0418 720 564		Workplace, community centre				Cost of training staff		Community board projects would like to see, want staff to network and train

		Redland Tourism																														3821 0057		3821 3875								M13		81

		Redland shire Council		3.12.02		Y						Mr		Noel		Hoelscher		HR Manager		Cnr Bloomfield and Middle street		Cleveland		4163		Cnr Bloomfield and Middle street		Cleveland		4163												M13		81						0% to 20%				1000												Town planners, Engineers, Building certifiers		Strategic management skills		200										100				70				30								Business, Engineering, Planning		Degree, postgrad certificate		Leadership - internal program								CD ROM, Online, Face to face				Griffith Uni, QUT, Corp success group, HR advantage, Livingstones						Lack of understanding of development options, e.g traditional training is only one method

		International Student Exchange NOT WANT PARTICIPATE		2.12.02				16.12.02		Called 6/1/03		Ms		Gina		Dumsday				Unit 16,172 Redland Bay Road		Capalaba		4157		Unit 16,172 Redland Bay Road		Capalaba		4157		3390-3838		390-3446		ise@i-s-e.com.au		http://www.i-s-e.com.au/				N14						Y						5 to 50

		Class Training Qld Pty Ltd		3.12.02				17.12.02								Bayliss				11 Dawn Street		Thornlands		4164		PO Box 1340		Cleveland		4163		0411 227 381										N14		84

		Queensland Ambulance Service - Cleveland		3.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Jordie		Dus		OAC		Wellington Street		Cleveland		4163		Wellington Street		Cleveland		4163		3286 1438										O15		86		Pre hospital care		N		0% to 20%		Growth in the area and Govt funding		24												N/A		Qualified paramedics																												In house and on job training		Diploma of Applied Science, Advanced First Aid						In Service training				Face to face				Tafe		Workplace				None

		Queensland Police Service - Cleveland		3.12.02				16.12.02		Called 6/1/03										Middle Street		Cleveland		4163		Middle St		Cleveland		4163		3824 9333										O15		87										70

		The Shores		2.12.02		Y						Mr		David		Gilbert		Manager		Unit 1, 158 Middle Street		Cleveland		4163		Unit 1, 158 Middle Street		Cleveland		4163		3821 6732		3821 0474								O15		86						0% to 20%		None		1						1						Limited as business is run by husband and wife				3										2		On site management team - Personnel and marketing experience with computer literacy essential, adapting to changing situations continually						1		Kitchen hand - Ability to work systematically and consistently						Business management course with on the job experience		Unknown		Deliver and monitor a service to the customer		3		In house,				Face to face, On line						Workplace				Time

		Seventh Day Adventist		2.12.02		Y		16.12.02				Ms		Carolyn		Hale		Director of Nursing		571 Ceveland-Redland Bay Road		Victoria Point		4165		571 Ceveland-Redland Bay Road,		Victoria Point		4165		32077827										O15		86						0% to 20%		We are currently building a dementia unit, an extra 10 beds available for the community, we are also planning refurbishment by 2008 creating more beds		90												Assistant nurses, shortage of registered nurses, need incentives to get into nursing, lower TAFE costs etc				5						2		Level III certificate in aged care						2		Level III certificate in aged care																						Face to face`				Toowoomba education centre		Any		As long as it is local

		Mandalay Centre of Care		2.12.02		12/12/02						Mr		John		Bolnnis		Manager		Cnr Bay/Wellington Streets		Cleveland		4163		cnr Bay/Wellington Streets		Cleveland		4163		3286 6879		3286 6978		info@mandalaycare.com.au				0402 448 010		O15		86						21% to 40%		Bureau of statistics and local government structure have indicated the growth of the ageing population in the bay area. The construction of a high/ low care facility means the Redland bay hospital is for medication. This facility is planning for 112 addit		32		3		28				1				Aged carers (Certificate level III) and registered nurses and enrolled nursing staff. By increased government funding to allow employers the time to give personal care		Registered and enrolled nursing staff trained and delivering low care		10						2				1								7								Aged care		Registered nurses - Aged care, Enrolled nurses - Aged care, Certificate III - Aged care				Registered nurses - 2, Enrolled nurses 2, Certificate III - 10		TAFE, In house				Face to face						Workplace, College				Insufficient government funding to allow for flexibility for the employers to give nursing staff the opportunity for intensive training programs

		Finlandia Village		2.12.02		Y		16.12.02				Mr		Christopher		Packer		Manager		343 Cleveland-Redland Bay Road		Thornlands		4164		343 Cleveland-Redland Bay Road		Thornlands		4164		3207810		2076171		fu@thehub.com.au						O15		86						41% to 60%		High demand for residential aged care. We have plans to build a nursing home for up to 35 persons, dependant on government funding		35												Registered nurses, Finnish speaking nurses				30						2				10				10				8								Finnish language, Administration, Aged care work, nursing		Degree, Certificate 2 and 3														TAFE, In house, Private						Cost, Ethnicity

		Bayside Health Service		2.12.02		Y		16.12.02				Mr		Jeff		Hollywoods		District Manager								PO BOX 585		Cleveland		4163		3821 9617		3286 9264								O15		86						0% to 20%		General population growth, Ageing population, Young family growth		1250												Nursing staff		Nursing staff		100						10		I.T, Grounds and gardening		40		Nursing, Medical, Operational, Administrative		40		Nursing, Medical, Operational, Administrative		10								Nursing, Medical, Operational, Administrative																In house, TAFE		Workplace, Uni		Workplace for on the job knowledge, Uni for professional		Funding to back fill, Replacement staff whilst others are being trained

		Redlands Hospital Auxilary Inc		2.12.02		Y		17.12.02		Called 6/1/03										Weippen St		Cleveland		4163		Weippen St		Cleveland		4163												O15		86						81% to 100%		Expansion of services and buildings, Increased number of doctors visiting this hospital		80												Shortage of trained nurses				60										20		Registered nurses		20		Registered nurses		20		Registered nurses						This organisation has undertaken a training needs analysis of all of our staff with the view to address these issues																In house, Mater health services (Education dept), University		Workplace				Releasing staff to attend various courses etc

		Redlands State Emergency Service		2.12.02				16.12.02		Called 6/1/03										Wellington Street		Cleveland		4163		Wellington Street		Cleveland		4163		3286 8686										O15		86										99

		Sylvan Woods Nursing Home		2.12.02				16.12.02		Called 6/1/03										Old Cleveland Rd		Birkdale		4159		Old Cleveland Rd		Birkdale		4159		32072830										O15		86										130

		Redland Bay Nursing Home (Fleming Health Services)		3.12.02				16.12.02		Called 7/1/03		Ms		Jan		Melmeth				Boundary/Dart St		Redland Bay		4165		Boundary/Dart St		Redland Bay		4165		3206 7141		3829 0386								O15		86										60

		Wellington Park Nursing Care Centre						16.2.02		Called 6/1/03										Allenby Road		Wellington Point		4160				Wellington Point		4160		38233118										O15		86										64

		Adventist Retirement Villages		2.12.02				16.12.02		Called 6/1/03												Victoria Point		4165				Victoria Point		4165		32077822										O15		86										97

		Lake Sherrin Home for the Aged Inc		3.12.02		6/12/03		16.12.02				Ms		Jenny						Boundary Rd		Thornlands		4164		Boundary Rd		Thornlands		4164		32064146		3206 4196		lakesherrin@iprimus.com.au						O15		86		Home for the aged						Aging population increase, To extend admin building		50		8		23		19								Registered nurses, Unskilled nurses, personal carers cert III										Catering, Personal care level III								Personal care, Domestic, Catering, maintenance				Personal care, Domestic, catering, maintenance						Aged care, domestic, maintenance, grounds (horticulure), administration		Registered nurse level I, Enroilled nurse level I, Personal care certificate level III		Certificate III community services aged care, Horticulture cert II, Hospitality systems I - II - III, HACCP, Food handling				TAFE, In house				Face to face				Career employment Australia (Stones Corner), Employment North (Capalaba), Southbank institute of TAFE (South Brisbane), Mission Australia (Biggera waters)		Workplace				Cost, resources, access		We would require a lot more distance learning for mature students

		CleanAway		3.12.02		23.12.02		17.12.02								Bates				South Street		Cleveland		4163		110 Eastlake St		Carrara		4211		55305577		55305597		bill_vandenheuvel@cleanaway.com.au						O15		87						0% to 20%		Population growth with properties being developed		25		22						3				Mechanical skills for vehicles and plant maintenance, more apprentices		Mechanical and driving		2										2		Driving																						In house				Face to face						Workplace				Time and money

		Prins Willem Retirement Village				Y																																				O15								21% to 40%		Approval of Bed allocation from government, Continued growth of aged persons moving to the area, Development of 34 to 37 new units (under construction), Development of nursing home - hopefully within 2 years		35												Shortage of registered nurses				45														38		20 qualified nurses, 3 aged care, 4 R.M's, 10 E.M's, cleaners, kitchenhands etc										Clinical care		R.M, E.M, Care workers		Various										Qualified before starting work		Various		Workplace				None

		The Regis Grange				Y																																				O15								unknown		N/A		90												Registered nurses, need to promote overseas																														Clinical and hospitality		Certificate III and IV										Face to face				TAFE, Private		Workplace				Training budget and staff payup for education

		Rosevale Court				Y																																				O15								0% to 20%		No growth for some time, Are consolidating at the moment		110												registered nurses at a critical shortage, encourage registered nurses to rejoin the workforce				20										As many as posible		Registered nurses		As many as possible		Registered nurses		As many as possible		Registered nurses						Aged care		State registration										Face to face						Workplace				No raw materials		There are many registered nurses in the area that need a little encouragement and updating to rejoin the workforce, we desperately need them

		Horizon Foundation Inc		2.12.02		1/16/03		16.12.02		Called 6/1/03										Old Cleveland Road East		Capalaba		4157		PO Box 118		Capalaba		4157		32454266										O15				Provide services for people with disabilities		N		0% to 20%		Professional service delivery,		130												Computer training		Computer literate staff		8																										RTO to get acredited training		Certificate for in work place training and accessing						University				Face to face				Horizon training		College				None		N/A

		Capalaba Indoor Sports Centre		2.12.02		13/12/02						Mr		Rick		Heagerty		Managing Director		84 to 86 Redland Bay Road		Capalaba		4157		PO Box 1026		Capalaba		4157		32457666		3245 7366								P16		93		Indoor cricket, netball, volleyball				0% to 20%		Growth - Depends on population movements and breakup, economic strengh of population I.e if they have expendable income for sport and recreation, success of various advertising campaigns, quality of staff. Decline - Government funded projects that draw me		12		2				80						There are a number of new courses in sport and rec but for most casual employees the biggest issue is taxation and centrelink				6								possibly				possibly								most likely as umpires, scorers, canteen assistants etc														In house, Private provider				Face to face, Correspondence				YMCA - Southbank, I.C.Q - Indoor Cricket QLD, I.N.F.Q - Indoor netball federation QLD		Workplace				Most activities means staff have to work outside of normal working hours, evenings and weekends etc		It is difficult to get people to train to work better when as Casual employees they lose to much money to 2nd job tax or they jeopardize their centrelink paymentsand prefer not to work whilst they still receive benefits

		Qld Police Citizens Youth Welfare Assoc. - Redlands Branch		2.12.02						Called 6/1/03										Mt Cotton Road		Capalaba		4157		Mt Cotton Road		Capalaba		4157		32454639										P16												60

		Redland Yurara Art Society Inc		2.12.02				16.12.02		Called 6/1/03										Cleveland/Redland Bay Rd		Thornlands		4164		Cleveland/ Redland Bay Road		Thornlands		4164		3207 9633										P16												100

		Redlands Sporting Club Inc.		2.12.02		24.12.02		16.12.02				Mr		Rick		Veale				Anson Road		Wellington Point		4160		Anson Road		Wellington Point		4160		3207 1133		3822 2216		rsc@rsc.asn.au		rickveale@rsc.asn.au				P16								0% to 20%		The proposed expansion by the Council will dictate the growth of the club and attract an increase in our number base. With less crowded facilities and better access we will be able to provide more venue space for the general public and our sporting affili		50		6				44						Our staff are encouraged to be multi skilled, however in hospitality this is not always possible. We either employ bar staff and train them in in gaming or we employ two staff, one for the bar and one for gaming. Both would get minimal hours rather than b		Multi skilled staff for bar and gaming.		Dependant on council approval for expansions, 15 - 20 new jobs						2		2 per year in bar		1								15		for bar and gaming, all experienced.						Gaming Licenece and bar		n/a		Dependant on the individual and what experience and qualifications they already have.Dependant on the number of unskilled staff employed		.		In house, private provider				Face to face				Moreton institute of TAFE, Coorparoo Clubs QLD. Bowen Hills.		Workplace				N/A		N/A

		Victoria Point Sharks Sporting Club		2.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Mal		Cochrane				Colburn Ave		Victoria Point		4165		PO Box 3051		Victoria Point		4165		3207 7865		3207 7838		vpsharks@bigpond.net.au						P16				Sporting programmes, bar and gaming facilities		N		0% to 20%		Building extensions, developing sporting programmes		43												No		No		1																										Customer service,operation of gaming machines		First aid certificates, coaching qualification, gaming licence						In house, private provider				Face to face				Club training		Workplace				None

		Redlands Museum		3.12.02		Y												Admin assistant		60 Smith street		Cleveland		4163		60 Smith Street		Cleveland		4163		3286 6494		3286 9579		museum@redland.net.au						P16		92						0% to 20%		Redesign education programs, membership revamp, building expansion		3		1		1				1								0																																		None				Face to face				MYOB - Payroll training Brisbane, Class training QLD Pty Ltd - Thornlands, MAQ/RGAQ Partnership program Training and professional development program - Fortitude valley		Workplace				Staff having to leave the workplace to train

		Old School House Gallery		3.12.02		Y								J		Sherwin		Secretary/Treasurer		124,126 Shore street North		Cleveland		4163		PO Box 203		Cleveland		4163		3821 2419				jsherwin@powerup.com.au						P16		92						0% to 20%		We plan frequent exhibitions and displays, we have to exploit our visability on the road to Cleveland point, We are in a heritage building and we can expolit this during many heritage festivals, There is lack of meaningful signage, Our members are volunte		0												The advantages of an arts community organisation is that most members are dedicated to their art or craft and are happy to talk about it, some perhaps could use some form of marketing skills training. Communication with clients perhaps		The advantages of an arts community organisation is that most members are dedicated to their art or craft and are happy to talk about it, some perhaps could use some form of marketing skills training. Communication with clients perhaps		0																																																Is any training really necessary

																																																						9167		1379		415		1366		199		174						1330		19				55				297				228				402				221								27		493

		Non respondants, invalid answers or unknown =		13																																														13		10.00%		ALL																New Jobs		Apprentice				Trainee				Full time				Part time				Casual				Other										to be trained

		-20%-0% =										1																														Category		Surveyed		Responded		Response rate		1		0.77%		Category		No. employed		Number per industry sector																																										A		61

		0%-20% =										81																														A		14		12		85.71%		81		62.31%		A		646		7.05%										A		101		0				3				10				6				8				10								B		0

		21%-40% =										25																														B		3		1		33.33%		25		19.23%		B		230		2.51%										B		3		0				0				0				0				0				0								C		370

		41%-60% =										3																														C		35		30		85.71%		3		2.31%		C		1589		17.33%										C		243		0				2				59				20				139				202								D		0

		61%-80% =										1																														D		5		2		40.00%		1		0.77%		D		101		1.10%										D		3		0				0				3				0				0				0								E		7

		81%-100% =										2																														E		17		8		47.06%		2		1.54%		E		109		1.19%										E		50		8				0				4				2				0				9								F		3

		100% or more =										4																														F		7		4		57.14%		4		3.08%		F		121		1.32%										F		27		0				1				8				3				12				0								G		4

																																										G		19		12		63.16%		130				G		1279		13.95%										G		274		6				15				8				12				131				0								H		7

																																										H		29		18		62.07%						H		886		9.67%										H		78		5				8				6				3				18				0								I		10

																																										I		10		6		60.00%						I		255		2.78%										I		9		0				4				4				0				1				0								J		0
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RSC:
numeric field

RSC:
numeric field

RSC:
18.12.02 David phoned never received first information

RSC: 12/12/02
Hi Belinda,
                    I recognise the value of your work and appreciate your
understanding, but I must ensure priority applies to my own business at the
busy time, I will however make every effort in the coming day's to complete
your questionnaire.

                                                     Regards,  Brian.

RSC:
Did not receive the first survey 17.12.02

RSC:
WON RAFFLE

RSC:
returned mail

RSC:
From Aged Care Survey been phohocopied and added to this folder

RSC:
This is a management rights company and thus is not relevant to this survey as dose not employ

RSC:GOLONAISE P/L, T/A Cleveland Visirot Villas Motel

RSC:
did not receive the first survey 16.12.02

RSC:
GOLONAISE P/L

RSC:
 Survey is lost, please send another via e-mail F.A.O Helga

RSC:
Mr Tan is not available for 2 weeks. Try 17/1/03

RSC:
Spoke to receptionist who said that Edward would be dealing with it. She will ask him to call us back when he is available.

RSC:
Spoke to Brian Watson who has not received it and advised to e-mail him another copy and he will fill it out and reply to us.

RSC:
Brad Skinner is not available. Spoke to the accounts manager, Manuel, who advised to send it to him to deal with. His e-mail address is manuelp@highsun.com.au

RSC:
Called again and still not available, try again soon.

RSC:
Spoke to Robyn, she has filled most of it in but her HR team are doing the rest, she will speak to them and ask them to send it back a.s.a.p.

RSC:
Spoke to Stephen who said that he would like it faxed and he would do it straight away.

RSC:
Spoke to Kim who said that they are ceasing trade. They will not be answering the survey.

RSC:
Spoke to Sudhir, he would like it e-mailed to him and he will do it straight away.

RSC:
Office is closed until 13/1/03. Try then.

RSC:
Spoke to Brian, he said that he will try and get it into us a.s.a.p.

RSC:
No answer again and both numbers go to fax tone.

RSC:
No answer again, phone just rings and rings, call back soon.

RSC:
Spoke to Judy who will chase it up and get it back to us a.s.a.p.

RSC:
Raj is not available until 13/1/03

RSC:
Cannot get the phone number to work. Checked white pages and does not show in there.

RSC:
Spoke to one of Rons colleagues (Mr Bell), who says that Ron does have it but he is not back until Monday and to speak to him then, Callback 6/1/03

RSC:
Spoke to Richard who has not received the survey. E-mailed it back to him.

RSC:
Spoke to Mr Gorman who asked me to e-mail another copy as he has not seen the last one and then he will fill it in and send it back.

RSC:
Denise asked for anothetr to be posted to her, she will will fill it out and return a.s.a.p.
put in mail Fri for Mon 6th

RSC:
Spoke to Mr kepberg who states that he has not received a survey. His e-mail address was incorrect (now correct). Can another be sent to him please.
Emailed at 7.20pm

RSC:
Called but line is engaged, call back 7/1/03

RSC:
David has not received the survey. Asked if we can either e-mail or fax it to him.
Emailed at 7.20pm

RSC:
Called Chris, not available, try again.

RSC:
Called and I was advised that a lady called Rhonda will probibly be dealing with it, she will call us in an hour or so.

RSC:
Spoke to Andrew who has not received the Survey. Posted another out today.

RSC:
Spoke to manager who states that he has not seen a survey, he asked for another to be faxed to him.

RSC:
Katrina said that she has not seen any survey and would like it faxed to her.

RSC:
Spoke to Leanne, asked me to post a survey to her today, done.

RSC:
He has not seen it and would like another faxed out to him

RSC:
Not available until after 11:30

RSC:
Spoke to secretary who stated that she forwarded the e-mail onto Stephen, he is away until the 13th Jan though so she doesn't know. Call back 13th Jan 03

RSC:
No one has seen a survey. I was asked to send another and make it F.A.O The management offices.
Put in mail firday for mon 6th

RSC:
Called, no answer, try again

RSC:
Spoke to the manager who states that he does not do any hiring and Coles Myer do it in  Lot 1 stapleton road Heathwood.  Call back 6/1/03

RSC:
Line constantly engaged

RSC:
Has never received the survey. Post another out.
Put in mail on Friday for mon 6th

RSC:
Regina is not available for a few weeks so. Receptionist (Jenny) asked me to e-mail it to her and she will ask another manager to do it.

RSC:
Spoke to Carol and she has not seen it. Would like it to be e-mailed to her again.
Belinda emailed 6.45pm

RSC:
Has not had a chance to do it yet as she has been so busy over the xmas period. Will do it as soon as she gets a chance.

RSC:
Mary works from home mostly her tel no is 3206 0643.

RSC:
No answer

RSC:
Called and receptionist states that it is best to call on his mobile. Called his mobile and it went to voicemail.

RSC:
Can also contact him on 3821 2800

RSC:
Said that she is too busy to deal with it and she deleted the last one.
Belinda emailed at 6.15pm

RSC:
Spoke to Mick, he states that he has sent it back already. We have not got it. He thinks he has a copy of it and will fax it through to us.

RSC:
John Cooper not available, receptionist said that they may have misplaced the survey so I sent another through by e-mail.

RSC:
Not available, receptionist will ask him to give us a call this afternoon when he gets in.

RSC:
Not available until Wednesday 8/1/03

RSC:
Called Dennis and he has not seen it. Can another be e-mailed F.A.O Dennis.  Belinda emailed at 6pm

RSC:
Spoke to Gerald and he has been v busy but he said that he will do it a.s.a.p.

RSC:
Spoke to his wife and she will do it on Monday.

RSC:
No answer, try Wed 8/1/03

RSC:
Receptionist doesn't know when he will next be available.

RSC:
Line engaged, try Wednesday 8/1/03

RSC:
Spoke to Lothar and he has not got it. He would like it e-mailed to him again.
Belinda emailed at 5.57pm

RSC:
Spoke to Chris and he said that he has not seen the survey. He asked for it to be e-mailed to him. Done

RSC:
Spoke to Christopher who states that he sent it back in. He will look for a copy of it and I have e-mailed another to him incase he has not got a copy.

RSC:
Spoke to Wayne who asked for a copy to be e-mailed to him. Done

RSC:
No answer

RSC:
Too busy to fill it in at the moment

RSC:
Not available, left message for him to call back
RANG BACK TO SAY WILL SEND IT BACK ASAP 7/01/02

RSC:
Boss not available until after 13:00

RSC:
Spoke to Police woman who advised me that the police have a policy where they are not allowed to fill out questionnaires about themselves for security reasons.

RSC:
Gina not available, left message for her to call back

RSC:
Incorrect phone number, now deleted.

RSC:
The tel number is not valid.

RSC:
Spoke to Sue Pickep on reception, she will look into it and get it back to us.

RSC:
Spoke to Jan who would like another copy faxed to her. Done

RSC:
Telephone number not valid

RSC:
Spoke to receptionist who will look into it and get back to us.

RSC:
Require survey to be posted out to them. Done!

RSC:
Too busy to do it. They say that it is not relevant to them as they are all volunteers.

RSC:
E-mailed the survey to him again as he has not seen it before.

RSC:
Spoke to HR and they said that they will ask around, they have our number and will call back soon

RSC:
Spoke to Les and he thought he had sent it back in. He asked for another to be faxed and he will do it again.

RSC:
E-mailed Mitchell as the last person has left that job. Mitchell will deal with it.

RSC:
will send survey to head office as can't do any at local level

RSC:
Spoke to Mr Challoner and he will try and do it today or tomorrow.

RSC:
Spoke to secretary who will ask Joe Fieni to call back this afternoon

RSC:
Spoke to secretary who will ask him to call back later as he is with someone.

RSC:
Spoke to secretary, James is overseas at the moment. She will ask around and see if another manager is dealing with it.

RSC:
Called up and did the survey on the phone.

RSC:
Survey done over the phone

RSC:
Survey done over the phone.

RSC:
Called to do survey over the phone. Doug was with a customer, try again.

RSC:
Called to do survey over the phone, he asked if we could call him in the mornings as he is busy in the afternnons.

RSC:
Called and did Survey over the phone

RSC:
Spoke to Graham who said he will help but is on another call at the moment and can we call back tomorrow.

clone:

clone:
Didn't want to answer questions

clone:
Unable to speak extremely busy

clone:
Did not want ot answer questions to busy
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		SURVEY RESULTS		Response rate		64.00%

		EMPLOYERS										SECTION 1: Business details																														SECTION 2: Industry Sector								Section 3						SECTION 4: Labour Force and Skill Requirements																																																SECTION 5: Training Issues

		Company		Sent Survey		Received Reply		Followup letters		Followup Phone Calls		Salutation		First Name		Surname		Position		Physical Address 1		Suburb 1		Postcode 1		Postal Address 2		Suburb2		Postcode 2		Phone		Fax		Email		Website		Mobile		ANZSIC DIVISION		ANZSIC SUBDIVISION		Products or Serivices		Export		Q4 Growth percentage		Q5 Growth Factors		Q6 Number of Employees		Q7 Full Time		Q7 Part-time		Q7 Casual		Q7 Contractors		Q7 Subcontractors		Q8 Skill Shortages		Q9 Skill Needs		Q10 New Jobs		Q11 Groups Required Apprentice		Q11 Groups Required Apprentice Comments		Q11 Groups Required Trainee		Q11 Groups Required Trainee Comments		Q11 Groups Required Full time		Q11 Groups Required Full time Comments		Q11 Groups Required Part time		Q11 Groups Required Part time Comments		Q11 Groups Required Casual		Q11 Groups Required Casual Comments		Q11 Groups Required Other		Q11 Groups Required Other Comments		Q12 Training Area		Q12 Qualification Level		Q12 Course/Competency		Q12 Number to be trained		Q13 Current Training		Q13 Current Training Comment		Q14 Delivery Method		Q14 Delivery Method Comment		Q15 Training Providers		Q16 Place of Training		Q16 Place of Training Comment		Q17 Barriers to Address and Training		Q18 Further Comments

		Austrahort Pty Ltd		2.12.02		1/15/03		16.12.02		Called 2/1/03 and email sent at 5.30pm,		Mr		Brett		McLean										P.O. Box 595		Cleveland		4163		3821 0745		3821 0746		SALESQLD@austrahort.com.au						A1				sell horticultural seed		Y		0% to 20%		drought and weather, suppliers and internal costs, running		10												seed pickers in experience																														personal development, book keeping, cash receipts												face to face						college

		Sheldon Palms Nursery		2.12.02		6/1/03		16.12.02				Mrs		Mary		Cochran		Owner		69 Duncan Road		Sheldon		4157		69 Duncan Road		Sheldon		4157		3206 3444		3206 3444		foxtail@powerup.com.au				0408 011400		A1				Wholesale and retail nursery (plants etc)		N		Due to limitations placed on us by the council it is hard to estimate the growth. We grow the very attractive NATIVE to Australia palm tree called "Wody Bi Furcata" Foxtail palm, the best self cleaning palm tree available.		Area of land available to utilize. Redlands has been ANTI palm trees for Duplex? Industrial and commercial properties. Infact anywhere the council have had input palm trees are generally not the preffered trees		2						2						Lack of good work ethics. Many people don't want to work at all, particulary in a labour capacity. Fit strong people needed.		Good communication, fit and strong, consistent, Drug and alchohol FREE.		2						1		Possible traineeship for the right person										2																None				Face to face				None		Workplace				Work ethics, lack of commitment from staff		Whatever help you can give us is greatly appreciated, we simply need good, young, fit, strong people who genuinely want to work, people who want to be in the nursery industry. Being a nursery we are very seasonal. Weather plays a major role. Spring and su

		CSIRO - Marine Research		2.12.02				16.12.02		Called, no answer		Mrs		Elizabeth		Wallis				Emmett Drive		Cleveland		4163		Emmett Drive		Cleveland		4163		38267210		3826 7222								A1				Marine research								80

		Darwalla Milling Co Pty Ltd		2.12.02		12/12/02		16.12.02				Mr		David		Gray		IT Manager/ WHSO		Darwalla/off Seaview Rd		Mt Cotton		4165		Darwalla/off Seaview Rd		Mt Cotton		4165		32066566		32066297		david_gray@darwalls.com.au or info@darwalla.com.au						A1		1		Chicken meat				0% to 20%		Increased market share and the continuing increase in the consumption of chicken over other meats and the increasing population in QLD		150		47		1		100		30				Management, Computer literacy, Enginering, Welding, Fitting, Quality assurance, Workplace health and safety																																						In house				Face to face				QCCI Brisbane City		Workplace				Financial resources		Please add me to any email newsletters of training information available in Redlands (david_grey@darwalla.com.au)

		MCGEOCH'S BIRKDALE NURSERY PTY LTD		2.12.02		1/15/03				Called 7/1/03		Mr		James		McGeoch				438 Old Cleveland Road		Birkdale		4159		438 Old Cleveland Road		Birkdale		4159		3286 0333		3286 0300		p.lewis@birkdaleinternational.com		www.birkdaleinternational.com				A1				Plants		Y		0% to 20%		new export programme		30												No		Horticulture		5																										Certificate in horticulture		year 10				5		None				Face to face				None		College				None

		Gladland Flowers (Florina Pty Ltd)		2.12.02		10/1/03		16.12.02				Mr		David		Bowen		Financial controller		55 School Road		Victoria Point		4165		55 School Road		Victoria Point		4165		32077570		32079001		admin@gladlandflowers.com.au				0418 893287		A1		1		Flower sales				0% to 20%		Increased competition for the same market share		70		30				40						No		Production planning and process controls		10																						10		Nursery hands with business participation skills		Basic		Basic		TBA				In house				Face to face		On the job		Winners at work		Workplace				Financial resources and negative efficiency		Needs to be a focus on specific skills for nursery hands

		Redlands Greenhouses Holdings Pty Ltd		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Edward						905 German Church Road		Redland Bay		4165		905 German Church Road		Redland Bay		4165		32067611		32067502		rednsy@redlandsnsy.com.au						A1				Sell plants at wholesale		Y		0% to 20%		Continuing to introduce new plants		64												Difficult in finding trained people		Multi skills		3																												Supervisory staff, college certificates				55		None				Face to face, video conference				N/A		Workplace				None

		Highsun Express Plugs		2.12.02		1/15/03		16.12.02		Called 3/1/03 and emailed		Mr		Brad		Skinner				128 Dundas St West		Ormiston		4160		128 Dundas St West		Ormiston		4160		32863434				bskinner@highsun.com.au						A1				Start up young plants for nurseries		N		0% to 20%		Drought		60												Skilled people in the knowledge of growing plants		specialist in growing skills		limited																										Horticulture				N/A				In house				Face to face,				Training at the nursery,		College, or workplace				None

		Kinross Gardens Nursery & Cafe		2.12.02				16.12.02		Called 6/1/03 not answ mobile		Ms		Annette		Williams				Kinross Rd		Thornlands		4164		Kinross Road		Thornlands		4164		3206 0044		3206 0113		kinrossgardens@netscape.net				0419 746047		A1

		Department Of Primary Industries		2.12.02		10/1/03		16.12.02				Mrs		Geraldine		Meiburg		Acting program leader		Delancey St		Cleveland		4163		P.O Box 327		Cleveland		4163		3286 1488		3286 3094		geraldine.meiburg@dpi.qld.gov.au				0418 382 495		A1		1		We support, service and develop the lifestyle amenity horticulture industries by - 1) creating and facilitating linkages between the industries and the government, 2) information provision, 3) research facilities and personnel and information disseminatio						Expansion of facilities 2003/ 2004 will permit increased numbers of research and industry development projects to be undertaken. Recognition of amenity horticulture as an industry in it's own right and benefits associated with such recognition will flow o		37		26		6		5						Officers with relevant skills are likely to be tertiary trained and qualified and will be sourced either from withjin the dept or nationally advertised		This will vary with opportunities created		25						2				10				6				6								As part of the Department of primary industries training needs skill development are diverse and range from farm to office skills to specialised science areas. Many of the higher level skill development is sourced through national or international Univers								University, In house, TAFE, Private provider				Mix		depends on the individual		Queensland University of technology, Specialised training services, Moreton institute of TAFE, Queensland University, Range of other specialist providers as necessary		Mix		Depends on individual requirements		No Significant barriers exist		As part of the DPI many of the training and development needs are met within the dept existing development frame work

		Sirromet Wines		2.12.02		18/12/02		16.12.02				Mr		Christian		Rochin				850-938 Mount Cotton Road		Mt Cotton		4165		PO Box 1332		Capalaba		4157		3206 2999		3206 0900		wines@mountcottonestate.com		www.mountcottonestate.com				A1		1		wine, restaurant								85		39		2		41								Sales and Marketing, production		50																										Hospitality, warehousing, sales		TAFE, University						In house				Face to face						Work place

		Turf Irrigation Services		3.12.02		1701/2003		17.12.02		Called 7/1/03 and emailed		Mr		Brett		Peel										PO Box 459		Capalaba		4157		3245 6000		3245 1218		tis@powerup.com.au				0418 787 011		A1		2		Supply and install irrigation products		Y		0% to 20%		Expanding on business		30												People to operate bobcats		Irrigation experience, installation and maintenance		5																										Train people for irrigation services, maintenance		Experience in irrigation licence						In house				Face to face				Irrigation Training  Australia, for licencing course		Workplace, college				Time management		Need the local tafe to run the irrigation licencing courses on a regular basis

		Redland Bay Golf Club Inc		3.12.02		28/12/02												Secretary Manager		North Street		Redland Bay		4165		North Street		Redland Bay		4165		3206 7011				redgolf@powerup.com.au						A1		1		Golf course								26		12				14								Greenkeeping apprentice		1																										Greenkeeping		Certificate in Horticulture		TAFE		1		University, In house, TAFE				Face to face, CD ROM, Correspondance						Workplace, Home

		Capalaba Landscape & Garden Centre				1/17/03																										3245 5677				caplan@caplan.com.au						A1		2		Retail all landscaping supplies		N		0% to 20%		Growing business, depends on economics		2												Multi skilled people in small business		Customer skills, people able to drive forklift etc																												Truck drivers		Licencing different levels						None				Face to face				None		Workplace				Finance

		Aspen Oil Pty Ltd		2.12.02				16.12.02		Called 3/1/03 away till Feb		Mr		Cheng		Tan				30 Marinroyal Court		Cleveland		4163		30 Mainroyal Court		Cleveland		4163		38211912		38210600		aspenoil@hotmail.com						B2						Y						2

		Consolidated Rutile Ltd.		2.12.02		1/15/03		17.12.02		Called 3/1/03		Ms		Robyn		Trevor										PO Box 47, Dunwich		Dunwich		4183		3214 8700		3214 8701		robyn.trevor@iluka.com						B2				Minerial sands and products		Y		0% to 20%		New mine to be opened		230												No		Always update on mining skills		3																										On going training		Under Mines act						In house and university				Face to face				Moreton Institute of TAFE		Workplace/college				None

		Bixtell Pty Ltd		3.12.02				17.12.02								Williams				708 Mt Cotton Rd		Sheldon		4157		708 Mt Cotton Rd		Sheldon		4157		3206 2198		3206 2194								B2

		Golden Cockerel Pty Ltd		2.12.02		18/12/02						Mr		Len		Chadwick		HR Manager		Mt Cotton Road		Mt Cotton		4165		PO Box 142		Cleveland		4163		32066444		3206 6304		len.chadwick@goldencockerel.com.au		www.goldencockerel.com.au		0412 774 222		C3		21		Poultry				0% to 20%		Installation of air chilling in 2003, Natural market growth of 3 to 4% per annum, Continued consumer preferencefor low fat white meats, Industry efficiencies in containing costs, Versatility as a food source		380		159		142		2		73				Food processing (Hygiene, food safety, operations		Food processing, Leadership management development		not sure												maybe				maybe				maybe						Food processing, Frontline management		Food processing  - Certificate I, II, III, FMI - certificate III, IV		A number of modules as previously stated		Dependant on which level is being supplied		In house, Private provider				Face to face, Correspondence				Coolamon consulting (Maroochydore), Food operations training QLD (Caboolture), National on-site training (Woolloongabba), Commerce QLD (Brisbane)		Workplace				Funding, Taking people of the line to train, Training providers that understand business restraints		Funded training at Cert I, II Food processing would be valuable

		Ingham Enterprises		2.12.02		1/15/03		16.12.02		Called 3/1/03 and emailed		Mr		Brian		Watson				24 - 30 Enterprise Street		Cleveland		4163		24 - 30 Enterprise Street		Cleveland		4163		32865880		3286 5157		bwatson@inghams.com.au						C3		21		Further processed poultry products (Frozen)				0% to 20%		New products, Plant rationalisation within the inghams group		150		80				70						Knowledge in food processing, (process workers)		Knowledge in food processing, (process workers)		50																		50		Food process workers						Supervisory, Time management, communication, face to face, Team building		N/A		N/A		24		In house				Face to face, On job experience				N/A		Workplace				Turnover of casual employees, night shift workers as well		N/A

		Aluminium Marine Pty Ltd		2.12.02		1/15/03		16.12.02		Called 6/1/03		Mr		Stephen		Cordingley				94-96 Beveridge Rd		Thornlands		4164		94-96 Beveridge Road		Thornlands		4164		32070600		3207 0611		aluminiummarine@bigpond.com						C3				Customised boat building company		Y		0% to 20%		Always improving the changes to boat building and updating equipment		12												Skilled boat builders hard to get		Skills - multitude of skills carpentry, plumbing, painting, welding etc		15																										Boat building training		N/A		N/A				In house				Face to face				Work experience through Tafe		Workplace		Transport, finance difficulities

		3D Displays Pty Ltd		2.12.02				16.12.02		Called 6/1/03 wrong no				Kim		Miles				4/17-19 Steel St		Capalaba		4157		4/17-19 Steel St		Capalaba		4157		3245 1556		3245 1553		admin@3d-displays.com.au		www.3d-displays.com.au				C3						Y						8

		Inter-Ject International Pty		2.12.02		20/12/02		17.12.02				Mr		Peter		McGregor		Managing Director		1/7 Trade Street		Ormiston		4160		PO Box 709		Cleveland		4163		3286 7799		3286 7733		gointerject@bigpond.com		www.interject.com.au		0411 744 835		C3		25		Petrol and Diesel fuel additives, cleaing solutions, pls diagnostic machine to service EFI Fuel Systems		Y		0% to 20%		Marketing of new product to prevent electrolysis in vehicle coolant systems		5		3		2								No		Nil		3										1		Warehouse duties		2		Non skilled warehouse work																		None				Face to face				none		Workplace				None

		Baking Australia Pty Ltd		2.12.02		20/12/02		17.12.02				Mr		Mark		Ambrose		Director		2/83 Redland Bay Road		Capalaba		4157		PO Box 457		Capalaba		4157		32451039		3245 3610		markambrose.bakingaust@bigpond.com				0414 406 812		C3		21		frozen baded and unbaked sweet and savoury pasties.		Y		21% to 40%		Firstly  we have continued to work on our traditional markets and consumer base. Asides from this we have developed new markets, one through a strategical alliance with another manufacturer with our traditional product range. The other with new products i		25		13		12										Office admin, sales and marketing, pasty cooks		15										10				5																				In house				Face to face				Workplace education - Kenmore Hills		Workplace				Time restraints and cost of training		All staff are trained in the "Baking Australia" way and on the job training is provided to all staff with a view to multi skilling

		AWS Clinical Waste		2.12.02		12/12/02						Ms		Deborah		Fricker		Office Manager		Suite 27, Cleveland House, 120 Bloomfield Street		Cleveland		4163		Suite 27, Cleveland House, 120 Bloomfield Street		Cleveland		4163		3821 1500		3821 1525		debbie@awsclinical.com		awsclinical.com		0408 190338		C3		28		Clinical and Quarantine Waste Treatment Systems - license out technology to component manfg		Y		0% to 20%		Projects are long term and are starting to finalise now		3		3										None		CAD drawer or sales		1										1		Degree needed																						None				Face to face				CTS Training Brisbane		College

		Jayday Music Education Pty Ltd		2.12.02		17/12/02		17.12.02				Mr		Jonathan		Day		Director								PO Box 381		Capalaba		4157		3823 1800		3245 7931		music@jayday.com		www.jayday.com				C3		24		publish classroom music books for schools		Y		21% to 40%		Just released a new range of school books		2		2										There is no training available for this kind of work		Same as now		1?																		1																None

		Summerland Cereals Pty Ltd		2.12.02		1/15/03		17.12.02		Called 6/1/03		Mr		Sudhir		Shukla										PO Box 641		Capalaba		4157		3821 1587		3206 3957		sudhir31@bigpond.com						C3				Manufacture breakfast cereals		Y		0% to 20%		Looking at new products		4												No		Factory hands machinery operators		2																																		None				Face to face		on job		On site training		Work place				None		N/A

		Tripak Industries Pty Ltd		2.12.02		Y		17.12.02		Called 3/1/03 said sent e.mail on 19 nov		Mr		Peter		Bates										PO Box 705		Capalaba		4157		3245-2839		3245-2842		bates@tripak.com.au						C3				Pharmacutual , creams cosmetics		Y		1.5 mill to 5 million				15

		Cleveland Lock & Key		2.12.02		1/15/03		17.12.02		Called 3/1/03		Mr		Brian		Terry				Shop 8, Village Square,Doig St		Cleveland		4163		Shop 8, Village Square,Doig St		Cleveland		4163		3821 2288		3821 2088		None				0407 802862		C3				Lock smith - retails sales, on site service work		Y		21% to 40%		Getting good discounts, now able to reflex sales, growing business		5												No		Upgrade with Tafe																												Tafe		5 year course on locksmiths and pass the police checks						Tafe								Tafe		College				None

		Mouldcraft Pty Ltd		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Mike		Sprake										PO Box 293		Capalaba		4157		3390 3899		3245 1776		mouldcraft-admin@powerup.com.au						C3				Steel moulds for various things, eg fishing reel, lock on door, handle		N		0% to 20%		Buying new machinery		12												No		Tool makers																												Trade skills				Competency skills on milling machines				None				Face to face				Tafe		College				None

		Colourcraft		2.12.02		1/15/03		16.12.02		Called 3/1/03		Ms		Judy		Morelli				Middle Street		Cleveland		4163		PO Box 5411		Alexandra Hills		4161		3245 4333		32454855		colourc@colourcraftlabels.com.au						C3				Manufacture labels for industries - all types		Y		0% to 20%		Marketing and new clients		50												Yes - qualified roll fed printers		Specialized printers		Printers																										Trade in printing		4 year apprentership						Tafe/ University				Face to face				Tafe		Workplace				None

		Auto Ingress P/L		2.12.02		1/15/03		16.12.02		Called 6/1/03		Mr		Raj		Krishna										P.O.Box 1408		Capalaba		4157		3890 1000		3890 3000		contact@autoingress.com.au		www.autoingress.com.au				C3				Manufacture door operators		Y		0% to 20%		Expending export market		7												No		Electrical technicians		1																										On site or Tafe								In house and from Axail training				Face to face				On site training		College				None

		Olivado Australia Pty Ltd		2.12.02				16.12.02		Called 6/1/03 unable to ring no.		Mr		Christopher		Nathan										P O Box 203		Southport		4215		(09) 521 55040		(09) 521 5980		olivadoc@ihug.co.nz						C3						Y						34

		O.J. Holdings Pty Ltd		2.12.02		16/012003		17.12.02		Called 3/1/03		Mr		Ron		Bennett				8 Trade Street		Cleveland		4163		8 Trade St,		Cleveland		4163		3286 3299		3286 1525		ojholdings@ozemail.com.au						C3				Maufacture labels - supply  to printers		Y		0% to 20%		Introducing new products		9												Technical people		Computer programmer																												Computer skills		People skills				1		None				Face to face				None		Workplace				None

		Industrial Installation & Maintenance Pty Ltd		2.12.02		1/16/03		17.12.02		Called 6/1/03		Mr		Richard		Arnold				38 Gosport St		Hemmant		4174		PO Box 7057		Hemmant		4174		38901255				arnwalt@ozemail.com.au						C3				Metal fabication, welding		N		41% to 60%		Extend workshop a further 25%		80												No		Qualified welders		2																										Apprentership training		Trade certificates						Tafe								Tafe		College				None

		Lumascape Lighting		2.12.02		12/16/02						Mr		Bradley		Cadwallader		General Manager		38-44 Enterprise Street		Cleveland		4163		PO BOX 1875		Cleveland		4163		32862299		32866599		mpa@lumascape.com.au		www.lumascape.com.au				C3		27		lighting fixtures for inground, underwater, garden		Y		21% to 40%		Export sales, expanding product range		65		55		2		8						Computers (I.T), Local contractors, Manufacturing operators with medium/high skill		Skilled manufacturing operators, I.T, Accounting		20										10		Mnaufacturing operators						10		Manufacturing operators						Manufacturing systems				QMI solutions		10		University, In house, Private providor				Face to face				Brisbane city, Sydney, Capalaba, New farm		Workplace, college		Providors business premisis		Time

		Australian Garlic Bread Company		2.12.02		6/12/02						Ms		Joanna		Stainer		Director		6 Industry Place		Capalaba		4157		6 Industry Place		Capalaba		4157		3245 4300		3245 4050		stainer@agb.net.au						C3		21		Garlic Bread		Y		21% to 40%		Export to Asis and the United Kingdom		80		5				75						No skilll shortages, just a lack of people wanting to work on a production line		No skill		50																		50								Food Hygiene								In house				Face to face				In house		Workplace

		Australex Trade Pty Limited		2.12.02		12/12/02 no needs		16.12.02				Mr		Alan		Mitrovich										P O Box 641		Cleveland		4163		3286 7346		3286 7347		alanmit@ozemail.com.au						C3						Y						2

		Advanced Robotic Technology		2.12.02		1/16/03		16.12.02		Called 7/1/03		Mr		S		Gorman				9/100 Redland Bay Road		Capalaba		4157		9/100 Redland Bay Road		Capalaba		4157		3823 3555		3823 3203		sgorman@advancedrobotic.com.au						C3				Manufacture C&C profile tables		Y		100% or more		New  improvements, wide range of  applications		19												No skill shortages		Basic engineering skills		6																										Apprentership		Boiler Makers and welder certificates						Tafe				Face to face and mixture				Tafe		Workplace				Maybe transport

		Armstrong Steam Engineering		2.12.02		1/16/03		16.12.02		Called 3/1/03 and mailed		Ms		Denise		Mckinlay				6 Victoria street		Capalaba		4157		6 Victoria street		Capalaba		4157		3823-2455		3823-2466		sales@armstrongsteam.com.au		http://www.armstrongsteam.com.au/				C3				Valves and control equipment for steam, air, fluid, and gas		Y		0% to 20%		Other growth, now that the winery is at Mt Cotton, we are steadly growing etc		16												Welding apprentership		Welding all sorts of metal eg aluminium etc pressure vessel welding		1																										Welders		Trade certificates		Have to be of a good standard				No				Face to face				No		College, and workplace				None

		Micris Packaging		2.12.02		18/12/02		16.12.02				Mr		Ian		Cheney				32 Enterprise Street		Cleveland		4163		32 Enterprise Street		Cleveland		4163		3821-6688		3821-6211		enquiries@micris.com.au		http://www.micris.com.au				C3		29		food packaging materials		Y		0% to 20%		National company, not restricted to Redlands		55		42		2		8						No		Ongoing in house training		6										5		4 Factory process workers, trained in house and 1 administrator experienced in admin						1																In house				Face to face						Workplace				Time and Cost

		Fisher & Paykel Australia Pty Ltd		2.12.02		12/12/02		16.12.02				Mr		Kevin Pullar Roger		Cooper		HR Manager		19 Enterprise Street		Cleveland		4163		PO Box 798		Cleveland		4163		38269100		3826 9161		roger.cooper@fp.com.au or kevin.pullar@fpmcom.au		http://www.fp.com.au				C3		27		White goods, manufacture sales and service		Y		0% to 20%		Increase in market share and development of offshore markets		430		350		20		70						No obvious shortages. We have very stable staff which reduces the recruitment burden, would possibly struggle if we were looking for tool makers, the solution lies in training more apprentices.		This question is far too broad. Not significantly different from now, we see an increase in customer service - Call centre operations.		50										25								25								Manufacturing process work, Call centre consultants.		N/A appart from industry experience				25		TAFE, In house, Private provider				Face to face, online				Moreton institute of TAFE		Workplace		Finding time to undertake it

		Solomons Blinds and Screens		2.12.02		7/1/03		16.12.02				Ms		Lea		Munroe		Financial controller		65 Enterprise street		Cleveland		4163		PO Box 1855		Cleveland		4163		3821 5422		3821 5625		solomons@powerup.com.au				0428 711577		C3		3		Manufacture security and blinds, Wholesale and retail saled of security blinds, Powdercoating of metal.				21% to 40%		New product ranges, Increased sales/ growth and wholesale market		48		18		22		2		6				Able to find people to find in manufacturing and powder coating. The reason being is that the work is very seasonal. The powder coating is a dirty job. The summer months are extremely busy and in the winter months there is no work. Unsure as to how to res		Basically unskilled workforce as training is on the job.												2		Salesperson		6		In the period between October to February up to 6 additional workers for powdercoating and manufacturing of security products						2		Fitters/ Installers on a contract basis		Customer service, Telephone skills				Deliver customer satisfaction that exceedsthe customers expectations		10		In house				Face to face				Accsoft, Brisbane, Computer training		Workplace				Time

		Rural Press		2.12.02		9/12/03		16.12.02				Mr		Greg		Watson				135 Queen Street		Cleveland		4163		PO Box 191		Cleveland		4163		3286 3111		3286 4758		rtbb@powerup.com.au						C3		24		Newspapers, advertising and community adds		45		0% to 20%		Dependant on Commercial Population Growth		45												Advertising sales, Graphic Design and computer skills, Specialist courses needed		Advertisising Sales.		4						1		Clerical, general office and low end accounting		1		Advertising sales, Sales Training, Advertising Design		2		Editorial Journalistic training										Sales Techniques, Advertising Design, Presentation Skills								University, In house.				Face to Face (Sales), Online (Editorial), Correspondence (Editorial)				None Local to QLD		Workplace		Group traing facility needed		Time suitable to meet newspaper deadlines. Lack of suitable courses in Qld		TAFE need to run a course on Advertising Sales reps in Brisbane and by correspondence for remote centre.

		Kids Excel Educational Programs Pty Ltd		2.12.02		5/12/02						Mr		Johann		DeBeer		Chairman		9 Irene Court Redland Bay		Redland Bay		4165		PO Box 7196		Redland Bay		4165		3206 7733		3206 7788		johann@key2learning.com.au		www.kidsexcel.com.au		0421-757-933		C3		24		Educational software and educational systems, interaction education prams; worldwide export, franchise and licensing		Y		100% or more		Investing 1.5 million in the past few years in educational programs and distributing to over 45 countries made us the #1 educational and fatest growing franchise in the world. 6 new programs have now been added but the previous success was based on 1 prod		6		4		2		1		12		26		Interactive media, smart board technologies and IE (Information Environment), we train our franchises.		I.T, artists - graphics, narration voice for c.d		12						1		I.T, graphics		4		I.T, Artists, Secretary		5		Narration, artists, admin		2		Admin, packaging, mailing and shipping		200		Licencees in Australia		Marketing and promotion of educational programs systems and software, I.T and graphic design		Degree or diploma in I.T, Marketing and Sales experience, Teacher qualifications		All in house training as Johann DeBeer developed the program.		300		University, In house, Private Provider				Face to face, CD ROM				Coaching college Sydney, In house training, Multi cap at eight mile plains, Catholic schools in the City, FasTrac kids in Redland Bay		Workplace, community centre				Time

		Australian Packaging Supplies		3.12.02		13/1/03		16.12.02				Mr		Mike		Verner				Unit 3, 17 Neumann Road		Capalaba		4157		Unit3, 17 Neumann Road		Capalaba		4157		3245 6699										C3		23		Distribution of disposable paper goods (Toilet paper etc)				0% to 20%		Own hard work and natural growth		4												No as it is low skilled work and we train in house				1																										No		No						In house				Face to face										No		We are a small company and do not really have any requirements for many more staff

		Bayside Glass & Aluminium		3.12.02		13/1/03		16.12.02						Bill		Wright										PO Box 475		Cleveland		4163		3286 5199		3821 1582								C3				Glass and Aluminium manufacturing and fitting				0% to 20%		Growth of the Shire														Qualified glaziers and glass fitters				2																												Glazing certificate						In house, Tafe				Face to face, Tafe				Moreton instistute of TAFE						When staff are training they are losing manpower but still paying the staff		We tend to offer traineeships for the first year, that way we find out if a member of staff is happy in this role. If not they leave if they are we put them onto an apprenticeship.

		Work Wise Uniforms		3.12.02		13/1/03		17.12.02				Ms		Kim		Boweling										PO Box 1132		Cleveland		4163		3821 0777		3821 0827								C3		22		Embroiding badges, clothes ditribution				0% to 20%		New businesses coming to the area														No as it is non technical work				0																																		In house								No as all training is in house						No as all training is in house		The job itself is not hard but finding someone to stick with it and be reliable is what we need

		Titan Manufacturing		3.12.02				17.12.02		Called 13/1/03		Mr		Doug		Phillips				52 Enterprise Street		Cleveland		4163		52 Enterprise Street		Cleveland		4163		3286 3794		3286 4582								C3		27

		Simonford Pty Ltd		3.12.02				17.12.02		No contact details						Browne				15 Royal Street		Alexandra Hills		4161		15 Royal Street		Alexandra Hills		4161												C3

		Nature Wood Timbers		3.12.02		1/17/03		17.12.02								Sibley				1422 New Cleveland Rd		Capalaba		4157		1422 New Cleveland Rd		Capalaba		4157		3823 2788										C3		23		Sell timber and fencing products		N		0% to 20%		Introducing new lines		6												Shortage of carpenters		Experienced people for fencing and carpenters		2																										Office administration		Trained carpenter and engineer						Office staff training for Myob				Face to face				Training on site		Workplace				None

		Cleveland Signs		3.12.02				17.12.02		Called 13/1/03		Mr		Russell		Williams		Owner								PO Box 88		Cleveland		4163		3286 2663										C3

		Teka Clothing				13/1/03						Ms		Toni		Tekanawa		Owner		South Sreet		Cleveland		4163		South Street		Cleveland		4163		3286 9791		3286 9791								C3								0% to 20%		More companies that want contract work		12												Sewing machinists, not a lot of young people are trained for the job				?																												Industrial machinist I, II, III, IV, V						In house				Face to face				None, there are none available that do it to a high standard. TAFE etc all teach the basics but that is it. We have been speaking to a company in New Zealand called Apparel who have just started training specifically in the machinist industry		Work place				Young people don't want to sew and they all want to be designers. They don't realise that it is actually factory work.

		A-Line Plumbing		3.12.02				16.12.02								Hiessleitner				534 Redland Bay Road		Capalaba		4157		534 Redland Bay Road		Capalaba		4157		3206 4936		0419 999648								D4		38

		Coochie Waters Pty Ltd		3.12.02				17.12.02		No contact details						Burns				Capembah Street		Coochiemudlo Island		4184		Capembah Street		Coochiemudlo Island		4184												D4		37

		Wrights Electrical Service		3.12.02		1/17/03		17.12.02								Wright				Unit 1/ 17-19 Steel Street		Capalaba		4157		Unit 1/17-19 Steel Street		Capalaba		4157		3823 1244										D4		36		Electrical contracting		N		0% to 20%		Continuing with contracting, depending on being successful in tendering		6												None		Customer service skills and  up to date safety issues for electricians																												Computer skills, electrical experience		Electrical mechanic sitter						None				Face to face				None		Workplace, college				Time management

		Lone Ranger Waste Management		3.12.02				17.12.02		No contact details						Townsend				76 Canaipa Point Drive		Russell Island		4184		60 Canaipa Pt Drive		Russell Island		4184												D4

		Redland Water & Waste		3.12.02		18/12/02		17.12.02				Ms		Natalie		Kent		Manager customer service, business performance								PO Box 21		Cleveland		4163		3829 8515		3829 8792		nataliek@redland.qld.gov.au						D4		37/38		Water sewage and water				-20% to 0%		Population growth		95		95										Treatment operators (Being addressed by Redland water and waste)		?		3										3																								University, TAFE, In house				Face to face, CD ROM, Online				N/A		Workplace, Home

		Minter Lynx Export		2.12.02				16.12.02		Called 6/1/03 call not connected		Mr		Lindsay		Minter				2 Stephen Court, Cleveland Cove		Cleveland		4163		2 Stephen Court, Cleveland Cove		Cleveland		4163		3821 5791		3821 5792		minter@bigpond.com						E5						Y						2

		Southside Tippers Qld Pty Ltd		2.12.02				17.12.02		Called 7/1/03										26 Smith  St		Capalaba		4157		26 Smith  St		Capalaba		4157		33902266										E5		42										58

		Fox and Bell Pty Ltd		2.12.02		4/12/02						Mr		Greg		Bell		Director		Suite 7, Kramor Place, 17 Waterloo Street		Cleveland		4163		PO BOX 649		Cleveland		4163		3821-1244		3821 2804		mail@fox&bell.com.au				0439 770169		E5		41 & 43		Design and Construction - residential, commercial and industrial.  Leasing.				0% to 20%		Advancement of projects already committed, Progression of Victoria pointcentral main street development, Progression of Redland Bay integrated employment development, Progression of residential land sub-division development, Progression of sustainable hou		7		7						6		122		Skilled tradesmen for the construction industry, More apprentiships being offered by contractors etc		Planning consultants, Civil and industrial engineers, Good quality tradesmen		20		8		Contractors and sub contractors, carpentry, plumbing, electrical						2		Clerical office and reception duties and civil structural engineer										9				Carpentry gangs, subcontractors, plumbing subcontractor, site foremen, civil contractors								TAFE, In house				Face to face, Video conference				TAFE - Alexandra Hills, V21 Southport		Workplace				Uncertainty in the construction indusrty, Contractors and sub contractors are cautious due to thje strengh of the industry

		AB & BL Rentoul		3.12.02				16.12.02								Rentoul				Corner of Boundary and Taylor Roads		Cleveland		4163		Cnr Boundary & Taylor Roads		Cleveland		4163												E5

		Akwika Plant Hire		3.12.02		1/17/03		16.12.02								Gibson										PO Box 1055		Capalaba		4157		3206 3555										E5		42		Equipment hire - earth moving		N		0% to 20%		Expanding with new ideas, buying more equipment,		5												qualified earth moving operators		More qualified people with licences for heavy earth moving vehicles		3																										Train driver for heavy vehicles		That they have adequate tickets and licences for heavy earth moving vehicles				3		In house - apprentership				Face to face				Apprentership board		Workplace, home				Finance		Provide a place to train employees for heavy licences etc

		Amber Light Traffic Control		3.12.02		13/1/03		16.12.02				Mr		Danny		Chapman				10 Sylvia court		Capalaba		4157		10 Sylvia Court		Capalaba		4157		3245 4555										E5				Traffic signal maintenance				0% to 20%		Shire growth, Roads being constructed														No as they train on the job from unskilled people				20																												Main Road licenced certificate						In house, Private provider														No

		Arnold Harrison Associates Pty Ltd		3.12.02		1/17/03		16.12.02								Harrison										PO Box 713		Cleveland		4163		3821 1044										E5		42		Land Surveyance		N		0% to 20%		Economic development		4												Qualified surveyors - entry level or experienced		Surveying		2																										Surveying, surveyor assistant (apprentice or trainee		Degree , licence through surveyors board of Qld						None				Face to face				None		College				None

		Brancatella Plant Hire		3.12.02		1/17/03		16.12.02				Mr		John		Brancatella										PO Box 137		Capalaba		4157		3245 6066										E5		42		Equipment hire - earth moving				0% to 20%		New equipment		25												Skilled operators		Operators with experience and licences for heavy vehicles																												To train drivers		2 years experience and to have their tickets						None				Face ot face, mix				Course to get their ticket		Workplace				Financial		The course that is in place at present is not through enough and do not fully train people for using heavy vehicles

		Garsden & Clarke Kitchens		3.12.02				17.12.02		Busy						Garsden				Unit 3/83 Redland Bay Road		Capalaba		4157		Unit 3/83 Redland Bay Road		Capalaba		4157		3823 3977										E5

		P K Plant Hire		3.12.02				17.12.02		No contact details						McFaul				138 Palm Beach Road		Russell Island		4184		138 Palm Beach Road		Russell Island		4184												E5		42

		IMITA Ridege P/L - Russell Island Tractor Slashing		3.12.02		12/12/02						Mr		Bill		Ticknell		Owner/director								PO Box 21		Russell Island		4184		3409 1187		3409 1185		rits@redconnet.comau				0438 756 573		E5		42		earthmoving, slashing, maintenance waiste handling facilities, backhoe operation, weed control				0% to 20%		Population growth on Bay islands		7		3				4						Certificates and licences to operate machinery		Certificates and licences to operate machinery		4										2				2														~		Truck drivers licence, Weed spraying licence, Tractor/ slasher operation, Backhoe cerificate, Chainsaw certificate		4		Private providor				Face to face				On site training - Russell island		Workplace				Cost of courses and the travel		Can private employees join council training courses, I.e chainsaw and driving training

		Wards Roller Hire Pty Ltd		3.12.02				17.12.02		No contact details						Ward				45 Larbonya Crescent		Capalaba		4157		45 Larbonya Crescent		Capalaba		4157												E5		42

		MC Challoner & Associates		3.12.02				17.12.02		Called 7/1/03		Mr		Michael		Challoner						Wellington Point		4160		PO Box 2066		Wellington Point		4160		0413 014355				MCChalloner@aol.com				0413 014355		E5

		Ausbuild Pty Ltd		3.12.02		12/12/02						Mr		Ron		Loney		Financial Controller		225 Old Cleveland Road		Capalaba		4157		PO Box 246		Capalaba		4157		(4163) 3245-0600		3245 0671		john.mccartney@ausbuild.com.au						E5		41		Contract builder, new detached residential dwellings, developed residential land.				100% or more				55		53		2								Shortages in the building trade as we are in the midst of a buillding boom		Most building trades		Depends on how long the boom lasts																										CAD operators, Estimators, IT skills, Accounting, We have a number of staff currently training in these areas and it is a requirement of their employment that they complete the courses		Diploma		TAFE courses that are relevant to the job, I.e Diploma in construction, Diploma in I.T		All staff that need to increase their skills are currently with some form of training providor		University, TAFE, In house				Face to face				TAFE - Southbank and Moreton, QUT - Griffith University		Workplace, College				Current work loads		We have a policy of encouraging our employees to complete their tertiary educationin areas relevant to their employment

		Ross Campbell & Associates		3.12.02				17.12.02				Mr		Ross		Campbell						Cleveland		4163		PO Box 306		Cleveland		4163		3286 4987										E5

		Redlands Constructions		3.12.02				17.12.02		Tel no. goes to fax tone		Mr		Peter		Endacott				17 Sevenoaks Street		Alexandra Hills		4161		17 Sevenoaks Street		Alexandra Hills		4161		3206 0380				redcon@powerup.com.au						E5

		Hire Plus		1/17/03		1/17/03																										3286 1200										E5		42		Hire plant				0% to 20%		Expanding, buy new equipment		6												Product knowledge		Mechanical background, maintenance personnel		1																										Licenesed drivers to deliver items, forklift drivers, customer service		Computer literate, accounting knowledge, customer service skills						Private provider				Face to face						Workplace, college				Finance, transport

		Kempe Australia		2.12.02		12/12/02						Mr		G		Kempe		Managing Director		Lot 1 Burkes Avenue		Mt Cotton		4165		PO Box 693		Cleveland		4163		3206 6322		3266170		kepberg@bigpond.net.au		http://www.kempeaustralia.com				F6		21/45		manufacturer, wholesaler importer exporter of food/ingredients, tools and equiptment		Y		0% to 20%		Evaluating export and local market requirements, Appropriate product developments.		6						6						Vocational training, Listening skills, Politenwss, Performance, Reliability, Book keeping, Data entry, Phone skills.		Training as previously mentioned.		5																		2								MYOB Accounting				Book keeping to general ledger		3		In house				Face to face, Correspondence		Fax, Files, On the job		Gerhard Kempe MBA - Mary Ann Meek Business management, Office admin, Australian government, MYOB		Other, Mix		Phone, Internet, Disc, C.D, Files, Fax.		Time		I and Mary train our staff, there seems to be no competence at all in the shire on - Vocational, Phone, Message taking, Business manners, Necessity to work together and not to mond cleaning, Would make ourselves available to train within the shire on week

		Austral-Aqua Flow Controls Pty Ltd.		2.12.02		1/15/03		16.2.02 emailed		Called 6/1/03		Mr		John		Arias										P.O. Box 917		Cleveland		4163		38212929		38212930		jarias@australaqua.com.au.						F6				Supply manufactures , shower hoses, plumbing supplies etc		Y		0% to 20%		New projects coming		4												No		Salesperson training		Down sized																										Sales and technical training								None				Face to face				None				Workplace		None		N/A

		Franklyn Home Accessories		2.12.02		7/1/03		16.12.02				Ms		Narelle		Rodiger		Office Manager		30 Smith Street		Capalaba		4157		P.O Box 717		Capalaba		4157		32455599		3245 3297		franklynha@bigpond.com.au						F6		47		Window furnishings and security				21% to 40%		Past years indicate this % of growth, introduction of new products		70		35		5		20				6		No staff or very little with experience in our industry		Metal fabrication		20										7				3				10																Private provider				Face to face				Various		Workplace				Time and Expense

		Bunnings Capalaba		2.12.02				16.12.02		Called 3/1/03 and emailed		Mr		David		O'Neil		Manager		Redland Bay Rd		Capalaba		4157		PO Box 77		Capalaba		4157		3390 1233		3245 4188		capalabamanager@bunnings.com.au						F6		47										36

		Ausjet Inkjet Supplies & Service Pty Ltd		2.12.02		13/12/02						Mr		D		Muragh		Director		8 Merritt Street		Capalaba		4157		PO Box 1371		Capalaba		4157		3832 5433		3821 5422		dermot@ausjetinks.com.au		www.ausjetinks.com.au		0407 411 946		F6		46		Refill inkjet cartidges		Y		0% to 20%		Expanded product lines, Aggressive advertising		5		5										Knowledgeable ink jet recycling personnel with printer repair skills		Knowledgeable ink jet recycling personnel with printer repair skills		2						1		Sales		1		Sales																						In house, Private provider				Face to face				Hopwood and Associates - Loganholme, Maverick partnership/ T3 direct Perth		Workplace				Time

		Brisbane Total Cleaning Supplies		3.12.02				16.12.02		No contact details						Burchell										P O Box 383		Capalaba		4157												F6		47

		Invitro Technologies		9/12/02				17.12.02		Tel number does not work		Mr		Brian		Fowler		Managing Director				Cleveland		4163		PO Box 235		Cleveland		4163		1300 552 003		1300 552 004		b.fowler@invitro.com.au		http://invitro.com.au/				F6		45		Life Sciences marketing, distribution and services company specialising in agency distribution of in vitro diagnostic and related products to pathology market

		Bi Lo		2.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Chris		Davies				Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		3245 3486										G7		51		Supermarket, sell wide variety of products		N		0% to 20%		Standard supermarket work		60												No		Energetic people with good public relation skills																												Check out operators, Customer service		Health and safety and first aid certificates						Private provider				Face to face				No		Workplace				None

		Big W		2.12.02		16/012003		16.12.02		Called 3/1/03										Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		Capalaba Central Shopping Centre,Redland Bay Rd		Capalaba		4157		38231698										G7		52		Retail department store		N		0% to 20%		On going retail store, continuing updates in marketing		250												Customer service skills		Equipment operation, computers, registers, etc		40																										Cashiers, customer service area		Health and safety and first aid certificates						Tafe				Face to face, video conferencing				No		Workplace				None

		Coles Supermarket (Capalaba)		2.12.02		13/1/03		16.12.02				Mr		David		Beer		Manager		Cnr Redland Bay and Mt Cotton Rd		Capalaba		4157		Cnr Redland Bay and Mt Cotton Rd		Capalaba		4157		33901933		3245 2758								G7		51		Grocery, fruit and Veg, meat, bakery, deli items				0% to 20%		Re - fit, good service		160		30		60		70						Bakers		Food handling and hygiene		40										yes				yes				yes																In house				Face to face, video conferencing						Workplace

		Action Supermarket		2.12.02		1/16/03		16.12.02		Called 3/1/03 and faxed		Mr		Don		McBride		Manager		Birkdale Road		Birkdale		4159		Birkdale Road		Birkdale		4159		38224000		3822 4140								G7		51		Supermarket, sell wide variety of products		N		0% to 20%		Standard supermarket work		110												No, we have our own training programme, but stortage in bakery		Butchery and bakery, cashiers		20																										Butchery and bakery		Health and safety and first aid courses, qualified butchery personal						In house				Face to face				In house -  certificate 3 in retail		Workplace				None

		K-Mart Australia		2.12.02		12/12/02												Store Manager		Redland Bay Rd		Capalaba		4157		Capalaba Park Shopping Centre, Capalaba		Capalaba		4157		33902733		3823 9610								G7		52/51		Apparel and general mechandise, food				0% to 20%		Marketing plan		130		10		40		80						No		No as training is done is in house		100														10				90																TAFE, In house				Face to face				Any college or TAFE offering certificate I and II in retail		Workplace				Time and money

		Target Australia Pty Ltd		2.12.02		6/12/02						Ms		Sue		Kelly		Store Manageress		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Capalaba		4157		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Capalaba		4157		3245 3753		245 7208								G7		52		Personnal and Household Goods Retailing				0% to 20%		New housing estates in Redlands means new families moving to area and purchasing more kids wear and homewares/furniture		160		15		17		128										50						10												40																Private provider				Face to face				First impressions - City, Moreton bay TAFE - Alex Hills		Workplace, College

		Woolworths (Alexandra Hills)		2.12.02				16.12.02		Called 6/1/03		Ms		Leanne		Mills				Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Alexandra Hills		4161		Target Capalaba, Capalaba Park Shopping Centre, Redland Bay Road		Alexandra Hills		4161		3824 5511		3824 6103								G7		51										130

		Woolworths (Cleveland)		2.12.02				16.12.02		Called 3/1/03		Mr		Brett		McLean		Manager		Middle Street		Cleveland		4163		Middle Street		Cleveland		4163		32863822		3821 0327								G7		51										215

		Cleveland Harbourside Shopping Centre		2.12.02		1/16/03		16.12.02		Called 6/1/03		Ms		Spiri		Baharja										PO Box 1007		Cleveland		4163		3286 4311		3821 2816								G7		51,52		Shopping centre - management services		N		0% to 20%		Expanding , building shops		2												No		Reception and administration personnel		1																										Administration, cus		Office management				1		No				Mix, face to face				No		Workplace				None

		RSVP Event & Party Hire		2.12.02				16.12.02		Called 3/1/03		Mr		Stephen		Smith				4/29 Moreton Bay Road		Capalaba		4157		4/29 Moreton Bay Road		Capalaba		4157		3823 3535		3823 3135		info@rsvp.net.au						G7		52

		Victoria Point Shopping Centre		2.12.02		1/16/03		16.12.02		Called 3/1/03 and mailed																PO Box 3354		Victoria Point West		4165		3820 8100		3820 8122								G7		52,51		Shopping centre - management services		N		0% to 20%		Expanding in building plans for 2004		6												No		No																												Office skills, computer training		Excellience in customer service, office and computer skills						No				Face to face				No		Workplace				None

		Stradbroke Island Butchery		2.12.02		1/16/03				Called 6/1/03		Mr		Les		Nothling										PO Box 14		Dunwich		4183		3409 9088		3409 9196								G7		51		Sell foods, eg fresh meat, poultry		N		0% to 20%		Tourism		4												Small business knowledge		Food handling, customer service		1																										Training of staff in food handling		Retail butchering				1		None				Face to face				Consulting - Food handling in meat industry, health and saftey		Workplace, college				None

		Burgo's Fruit Barn		3.12.02				16.12.02		No contact details						Burgess				21-27 Bunker Road		Victoria Point		4165		21-27 Bunker Road		Victoria Point		4165												G7		51

		Capalaba Office Furniture		3.12.02				17.12.02		Not able to talk						Morris				235 Old Cleveland Road		Capalaba		4157		235 Old Cleveland Road		Capalaba		4157		3245 2788										G7		52

		Classic Paint Supplies		3.12.02		5/12/02						Mr		Ray		Robinson		Manager		137 Bloomfield Street		Cleveland		4163		137 Bloomfield Street		Cleveland		4163		3821-2771		32869690		classicpaints@ozemail.com.au						G7		51, 52		House, car, boat paint and specialised paint products				21% to 40%		Good advice, good product, good customer service, projects expansion as our building is due for reconstruction		4		4														0																																		In house				Face to face						Workplace

		Cleveland Nissan		3.12.02		18/12/02		17.12.02								Bethel				45-51 Shore Street		Cleveland		4163		45-51 Shore Street		Cleveland		4163		3286 2501		3286 4193		david@clevelandnissan.com.au						G7		53		new cars, old cars, pare parts repaires, serivice				21% to 40%		Have increased service areaand staff have automatic and power steering exchange + same day repairs on all makes and models		42		30		4		2		6				Parts interpreter, motor mechanics, new sales training licences for all sales people		Computing and people skills would need to increase by 50%		20		5		Parts, service and sales dept		5		Sales		8		Cleaners, receptionist etc		2												Recently spent $1850 for the business to be scoped for the day, this has identified the staff that urgently need training and skills		Would be good		Some have certificates however a government certificate would have more appeal		A lot		TAFE, In house, Private				Face to face, Vbideo conference		Some traing vis Niscome		Brian Phillis, David Jackson Ed Litchfield and any others I can find		Workplace only				None		We need to do it NOW! This is all of Australians in or out of work

		Computer Central Pty Ltd		3.12.02				17.12.02		No contact details						Freeburn				Shop 3/20 Moreton Bay Road		Capalaba		4157		Shop 3/20 Moreton Bay Road		Capalaba		4157												G7		52

		Alexandra Hills Shopping Centre		3.12.02				17.12.02		No contact details						Roche										PO Box 5200		Alexandra Hills		4161												G7		51.52

		Quick Fit Tyre Service		3.12.02		23.12.02		17.12.02				Mr		Sam		Lopez				80 Redland Bay Rod		Capalaba		4157		80 Redland Bay Road		Capalaba		4157		32456125		32456325		quickcap@onthenet.com.au						G7		53						21% to 40%		Bigger population growth, Possibly 2nd store in Cleveland		6		5		1								Trained wheel aligners		Update training on new equipment and vehicles		2		1																1								Accountancy		Motor trade				2		In house		Head office		Face to face				MAQ		Workplace, College				Time

		Domino's Pizza		2.12.02				16.12.02		Called 6/1/03		Mr		Andrew		Deiti		Manager		106 Birkdale Road		Birkdale		4159		106 Birkdale Road		Birkdale		4159		38226277										H8		57										53

		Pizza Hut (Cleveland)		2.12.02		1/16/03		16.12.02		Called 3/1/03 and faxed		Ms		Katrina		Neighbour		Manageress		Ross court, Bloomfield St		Cleveland		4163		Ross Court, Bloomfield St,		Cleveland		4163		3821 1993										H8		57		Selling Pizzas				0% to 20%		General marketing plans		27												More drivers to deliver pizzas		General food handling, customer services, money handling		5																										Customer services		Customer skills, health and safety issues						TAFE, In house				Face to face				Retail training - in house		Workplace				Time

		Hungry Jacks		2.12.02				16.12.02		Called 6/1/03				Johnathan		Harper				Finucane Road		Alexandra Hills		4161		Finucane Road		Alexandra Hills		4161		38244533										H8		57										50

		Koala Tavern		2.12.02		1/16/03		16.12.02		Called 3/1/03										Moreton Bay Road		Capalaba		4157		Moreton Bay Road		Capalaba		4157		38231600										H8		57		Hospitality Industry		N		0% to 20%		Expanding in building area		15												No		No																												On site training		2 years experience gaming machine licence, personality skills		Customer service skills				No				Face to face				No		Workplace				None

		McDonald's Family Restaurant		2.12.02		1/16/03		16.12.02		Called 3/1/03										Old Cleveland Road		Capalaba		4157		Old Cleveland Road		Capalaba		4157		32456266										H8		57		Hospitality Industry		N				Just underwent renovations		120												No		Customer relations, willing to work and learn		8																										Head office for management and crew on site		Health and safety courses						In house				Face to face				No		Workplace				Some transport

		Sizzler		2.12.02				16.12.02		Called 3/1/03 and mailed		Mr		Alastair		Parkin		General Manager		Shore St		Cleveland		4163		Shore St		Cleveland		4163		32861295										H8		57										100

		Tanja's Cakes & Coffee (Gerhard Investments P/L)		2.12.02		13/1/03		16.12.02				Ms		Nikki		Shendefor		Owners daughter		372 Main Road		Wellington Point		4160		372 Main Road		Wellington Point		4160		32073120										H8		57		Hospitality				0% to 20%		Population, trends (starting and keeping up with)		20												Hospitality																																Chefs need to be skilled and have certificates, waiters etc need not						In house				Face to face				No		Workplace				Money		There should be training for older people as they are a bit slower and neeed more time spent with them. Lots of older people try to get into hospitality but they are slow to train.

		Alexandra Hills Hotel / Motel		2.12.02		1/16/03		16.12.02		Called 6/1/03		Ms		Regina		McGuire				Finucane Road		Alexandra Hills		4161		Finucane Road, Alexandra Hills		Alexandra Hills		4161		3399 8222		3824 4979				www.xcel.com.au/mcguires				H8		57		Hospitality & accommodation		N		61% to 80%		Renovating units		300												Trained bar staff		Gaming licence, keno experience		5																										Administration training, customer service		Customer service skills						In house				Face to face				In house - supervisor giving hands on instructions		Workplace				None

		Cleveland Visitor Villas Motel		2.12.02		12/12/02		16.12.02				Mr		Gerhard		Kempe		Managing Director		Middle Street		Cleveland		4163		214-216 Bloomfield Street		Cleveland		4163		3206 6322		3821 4169		cvvmotel@ozemail.com.au		www.cvvmotel.com.au				H8		57				Y		0% to 20%		Service requirements, population		6										6		Performance, Reliability, Maintenance, Book keeping, Accounting		Property maintenance, Accounting, Vocational, Phone skills		10																		10								Book keeping						2		In house		Phone, Fax, CD, Online, Internet, Government		Face to face, Correspondence		Phone back up MYOB		MYOB. HACCP				Online CD disc - self training possibilities		Time		We train our staff in all those areas and are willing to assist the shire in training requirementsas trainer in evenings and weekends, Gerhard Kempe is also able to train Shire requiements in financial planning

		Cleveland Motor Inn		2.12.02		12/12/02						Ms		Beveley		Blakeway		owner		37 Freeth St		Ormiston		4160		37 Freeth St		Ormiston		4160		3286 3911		3821 3033		cleveinn@powerup.com.au		www.clevelandinn.com.au				H8		57		accommodation				21% to 40%		Additional rooms in the facility and more people moving to the Redlands		2						2						No shortages		Clerical assistant with front office skills		2														1				1								Front office management, Classic host/ customer relations						1		In house				Face to face				No		Workplace				None

		Cleveland Sands Hotel		2.12.02		1/16/03		16.12.02		Called 3/1/03 and emailed		Ms		Carol		McBeath				Middle Street		Cleveland		4163		PO Box 376		Cleveland		4163		3286 2466		3821 2898		mail@clevelandsands.com.au						H8		57		Hospitality Industry		N		21% to 40%		In process of expanding		65												No shortages		Customer relations		5																										Queensland Hospitality Association		Depends on what area, gaming licences, barr experience etc						In house				Face to face				No		Workplace				None

		Courthouse Restaurant		2.12.02		1/16/03		16.12.02		Called 3/1/03		Ms		Mary		Gibb				1 Paxton Street		Cleveland		4163		1 Paxton Street		Cleveland		4163		3286 5050		3821 2541								H8		57		Hospitality		N		0% to 20%		On going clientele, good service		17												Trained wait-staff		Customer relations		2																										On hand training		Professional service in customer relations, hard working						In house				Face to face				No		Workplace				some students may have difficulty

		Dicey Reilly's		2.12.02		1/16/03		16.12.02		Called 6/1/03				Attn: Anya						1/22-24 Shore Street		Cleveland		4163		1/22-24 Shore Street		Cleveland		4163		3286 7711		3286 7722		diceys@powerup.com.au		www.diceyreillys.com.au				H8		57		Hospitality		N		0% to 20%		New extension added		17												Trained bar staff		Customer relations, barr service, food service, cleaning		20																										On site		customer service skills, barr expenience,						None				Face to face				No		Workplace				None

		La Focaccia		2.12.02		10/1/03		16.12.02				Ms		Joanne		Opie		Owner/ Manager		4 Meegera Place		Point Lookout		4183		PO Box 172		Point Lookout		4183		3409 8778		3409 8007						0419 791794		H8		57		Food				21% to 40%		People holidaying in Australia, Overseas tourists believing that Australia is a safer holiday destination		14		2		2		10						Year 2 and 3 apprentice chefs		Apprentices needed, various job roles within hospitality		5		2		Chefs		2		Food and Waiting staff		4								4		Kitchen hands, waiting staff						Mostly all of our training is done on site, we use collegeg for apprentice chefs. Trainees (cooks and waiting staff) have to travel to Mt Gravatt or Southbank, too few for island staff		Certificate 1, 2 and 3		Certificates of commercial cookery 1,2 and 3				TAFE				Face to face				Moreton TAFE, Mt Gravatt, Southbank		Workplace

		Pacific Resort Motel		2.12.02				16.12.02		Called 7/1/03		Mr		Lingo		Lin				Middle Street		Cleveland		4163		PO Box 772		Cleveland		4163		3286 2088		3286 7189						0411 653030		H8		57

		Pandanus Palms Resort		2.12.02				16.12.02		Called 3/1/03 and emailed		Ms		Sue		Keilar				Cummings Pde		Point Lookout		4183		PO Box 97		Point Lookout		4183		3409 8106		3409 8339		pandanus@redland.net.au		www.northstradbrokeisland.com/pandanus				H8		57

		Redland Bay Hotel		2.12.02				16.12.02		Called 7/1/03		Mr		Mick		Litherland				The Esplanade		Redland Bay		4165		The Esplanade		Redland Bay		4165		3206 7055		3206 8262		redland.bay.hotel@alhgroup.com.au						H8		57

		Redland Bay Motor Inn		2.12.02		7/1/03		16.12.02				Ms		Margaret		O'Shea		Owner		152 Broadwater Terrace		Redland Bay		4165		152 Broadwater Terrace		Redland Bay		4165		3206 8188		3829 0288		None						H8		57		accommodation				21% to 40%		General growth in Redlands		2		1				1						Nil		Nil		Not known																																		In house				Face to face				Nil		Workplace				Nil		Nil

		Redlands Mobile Village		2.12.02				16.12.02		Called 7/1/03 doesn't want to participate		Mr		John		Cooper				Collingwood Road		Birkdale		4159		Collingwood Road		Birkdale		4159		3822 2444		3822 6944		village@rmv.com.au		www.rmv.com.au				H8		57

		Stradbroke Island Beach Hotel		2.12.02		1/16/03		16.12.02		Called 7/1/03		Mr		Jim		Lally		Manager		East Coast Road		Point Lookout		4183		East Coast Road		Point Lookout		4183		3409 8188		3409 8474		straddie@redland.net.au		www.stradbrokeislandbeachhotel.com.au				H8		57		Accomodation, hospitality				0% to 20%		Jim Lally is looking into knocking the whole hotel down and rebuilding it. If this is done he will have a massive increase in business growth as the facilities and accomodation will be better and more of it. The locals do not want this to happen though.		40												Lack of professionalism, Trained people have no where to live on the island.				?																												Chefs are qualified but that is about it. TAFE do run a hospitality course though.						In house								TAFE		Workplace				People who are trained will not stay long as there are very few places to live on the island		If the new hotel comes into action we will be looking into doing our own training courses and have been speaking to a training provider in Melbourne about it. It is unfair that there are some good young people in the industry but they have no chance of re

		The Islander Holiday Resort		2.12.02		12/12/02						Mr		Bob		Jollands				41 Dickson Way		Point Lookout		4183		PO Box 23		Point Lookout		4183		3409 8388		3409 8730		islander@redland.net.au		www.northstradbrokeisland.com/				H8		57		accommodation				0% to 20%		The removal of the high profile tourism office from the shore road site near the rail station will have a major effect on bookings		5						5						Difficult to locate suitable people both with and without experience		No		1																		1																None				N/A		N/A		N/A								We only require cleaners and do all training in house

		The Lighthouse Restaurant		2.12.02				16.12.02		Called 7/1/03		Mr		Peter		Kalatzis				237 Shore St North		Cleveland		4163		237 Shore Street North		Cleveland		4163		3286 5555				None						H8		57

		Whale Watch Ocean Beach Resort		2.12.02				17.12.02		Called 3/1/03 e-mailed		Mr		Dennis		Dean				Samarinda Drive		Point Lookout		4183		Samarinda Drive		Point Lookout		4183		3409 8555		3409 8666		info@whalewatchersresort.com.au						H8		57

		Grand View Hotel		2.12.02				17.12.02		Called 7/1/03		Mr		Gerald		Brock				North Street		Cleveland		4163		49 North Street		Cleveland		4163		3286 1002		3821 0511		reception@guh.com.au						H8		57

		Stradbroke Island Guesthouse & Scuba Centre		2.12.02				17.12.02		Called 3/1/03		Mr		Trevor		Hanks				1 Eastcoast Road		Point Lookout		4183		1 Eastcoast Rd		Point Lookout		4183		3409 8888		3409 8588		straddieguesthouse@redland.net.au		www.stradbrokeislandscuba.com.au				H8		57

		Cleveland Bowls Club		2.12.02		6/12/02						Mr		David R		Field		Chairman		162 Middle Street		Cleveland		4163		PO BOX 36		Cleveland		4163		32861161		3821 0955								H8		57		Lawn Bowls facilities, function catering, hall ire, gaming machines, alcohol, meals				0% to 20%		Promotion of lawn bowls		9		2				6		1						Hospitality/Gaming, Financial/bookkeeping		0																										Hospitality - Bar only, Gaming, Book keeping								In house				Face to face				TAFE - Green keeper, TAFE - bar staff employed fully trained		Workplace		TAFE

		Redlands RSL Services Club		2.12.02		6/12/02						Mr		Gavin		Williams		HR Manager		8 Passage Sreet		Cleveland		4163		8 Passage Street		Cleveland		4163		3286 3736		3286 3947						0403 577 932		H8		57		Restaurant, Beterhos, Entertainment				0% to 20%		Due to Cleveland and surrounding areasbecoming more populated, history tells us that an increase in membership increases turnover		65		27		8		33						No		Communication		15		3		TAFE training and job training		6		Job training and school		2		Previous hospitality experience needed		2		Previous hospitality experience needed		2		Preferably hospitality experience or job training						Customer relations, Cooking certificate, Liquor licensing laws, Management, WPM 5 issues, Bar operations, Gaming operations, Waitress knowledge		Appropriate level in commercial cookery certificate e.g Level III, Management certificate e.g level IV		Responsible service of alchohol (1 day), Diploma of business management 3-5 yrs part time and 43 weeks full time, Diploma in Human Resources 3-5 years part time 43 weeks full time, Gaming licences		Varies		TAFE, In house				Face to face				Moreton institute of TAFE, Currumbin College, Goldcoast TAFE, Safework QLD Brisbane		Workplace				People adapting to change, don't see the obvious		People require relevant training in our industry, not specific enough

		Anchorage on Straddie		2.12.02		8/1/03		16.12.02				Mr		Peter		Bayard		Manager		112 Dickson Way		Point Lookout		4183		P.O Box 74		Point Lookout		4183		3409 8266		3409 8304		anchorage@redland.net.au						H8		57		Accomodation				0% to 20%		Increase in Domestic tourism, Discovery of NSI		6		2		2		4						Cleaners, Not enough local population during peak periods		N/A		0																										Tourism and hospitality		Accomodation "Aussie Host"		Service inbound tourists		4		None				Face to face				N/A		Workplace

		Samarinda - Jewel by the Sea		2.12.02		13/1/03		16.12.02				Mr		Brian		Kennett		Manager		1 to 5 Samarinda Drive		Point Lookout		4183		PO Box 99		Point Lookout		4183		3409 8785		3409 8847		samarinda@redland.net.au		www.northstradbrokeisland.com/samarinda		0439 726274		H8		57		Accomodation				41% to 60%		Marketing, specials on Accomodation, return guest and word of mouth. At this stage we are unable to comment any further as we are still looking at future marketing ideas		6						6						Cleaners are our main workforce. Most need to be trained as we like all other resorts to have a particular standard to uphold. Most of the shortages comes from overseas travellers looking for work and therfore moving on within several months, so the cycle		Mostly experienced cleaners who are willing to stay on the island. However assistant managers such as Duty managers with a knowledge in all areas of running an office is required - including a broad knowledgeof Tax and accounting		Nil																										Cleaning, All areas of office work, including accounts and Tax, Customer service, Budgeting, Forecasting, Marketing etc		Year 10, Duty manager may require a REIQ restricted licence in the future				All		In house, Private provider				Face to face				RMS training (Reservation software), Bob Leighton, Palm Beach		Workplace

		Bay Island Taxi Service		2.12.02		16.12.02						Ms		Jenny		Robb				8 Outlook Cres		Russell Island		4184		PO Box 155		Russell Island		4184		3409 1145		3409 1276		bitsboats@bigpond.com						I9		63		passenger ferry service								32

		National Bus Company P/L		2.12.02		16.12.02						Ms		Maxine		Davis		charter manager		8 Smith street		Capalaba		4157		PO Box 1190		Capalaba		4157		3245 3811		3245 3023		maxinedavis@westbus.com.au						I9		61		local bus service, school, charter				0% to 20%		Increase in population in the Redland Shire		101		83				18						Computer skills in administration. Need suitable training courses		Improved computer skills		0																										Driving staff, Administration staff		Certificate 111		Driving staff - TDTC197A Drive Vehicles, TDTE397A Participate in workplace communication, TDTF197A Follow occupational health and safety procedures, TDTF297A Conduct house keeping activities, TDTG197A Work effectively with others, TDTG498A Undertake work				Private provider				Face to face				Hopwood integrated training - Loganholme		Workplace

		NSI Bus Service		2.12.02				16.12.02		Called 13/1/03		Mr		Bryan		Swan				c/- Post Office		Amity Point		4183		c/- Post Office		Amity Point		4183		3409 7151		3409 7551								I9		61

		Stradbroke Ferries		2.12.02		1/16/03		16.12.02		Called 7/1/03 customer wouldn't answer business growth - confidential		Mr		Greg		Fentiman				Emmett Drive		Cleveland		4163		PO Box 195		Cleveland		4163		3286 2666		3821 0013		www.stradbrokeferries.com.au						I9		63		Passenger and vehicle ferry service		N				Growth in the tourism industry		100												Nil		Basic office skills, marine industry																												On site		Various boat licences, marine, safety certificates etc						In house				Face to face				N/A		Workplace				None

		Todkill Marine Services		3.12.02		13/1/03		17.12.02				Mr		Don		Todkill		Owner		121 Allenby Road		Wellington Point		4160		121 Allenby Road		Wellington Point		4160		3822 1732										I9		66		Jetty repairs, Barge repairs etc				0% to 20%		Population growth, Boats getting bigger so more accidents. Weather damaging boats Jetties etc.		2												Decent seamanship, common sense as it can be a dangerous job, driving a boat				Yes ?																												Speed boat licence, Knowledge of the water						In house		Looking into a course that Tafe has to offer "Deck hand"		Face to face						Workplace				Time

		Redlands Barge Transport Services Pty Ltd		3.12.02				17.12.02								O'Shea				221 Cane Street		Redland Bay		4163		221 Cane Street		Redland Bay		4163		0427 739 929										I9		63

		RA Clarke Transport		3.12.02				17.12.02		No contact details						Clark				18 Kassandra Street		Cleveland		4163		18 Kassandra Street		Cleveland		4163												I9

		Lyons Transport Pty Ltd		3.12.02				17.12.02		No contact details						Lyons				76 Sunshine Drive		Cleveland		4163		76 Sunshine Drive		Cleveland		4163												I9

		Islands Transport Pty Ltd		3.12.02		12/12/02						Ms		Stephanie		Dawson		Director		Cnr Wienam & Banana Streets		Redland Bay		4165		PO Box 577		Cleveland		4163		3829 0008		3829 0011		admin@islandstransport.com		www.islandstransport.com		0418 714975		I9		63		Car and Passenger ferry service to north Stradbroke Island				41% to 60%		Relocation of mainland termonal from Redland Bay to Toondah (2003), Introduction of new vessel (2003)		14		4		4						6		Dual Tickets for Master IV and Med II		3 to 4 of previous		8						4		2 Office and 2 Vessel		4		2 office and 2 vessel														Office, Vessel (Onboard)		Office cert III/IV , Vessel - Deckhand to hold master V master to holdmaster IV and Med II				4		In house				Face to face, online, correspondence				Employment North Capalaba		Workplace, College				None

		Capalaba Complete Self Storage		3.12.02		12/12/02						Mr		John		Stynes		Owner		81 Redland Bay Road		Capalaba		4157		81 Redland Bay Road		Capalaba		4157		3823 1000		3823 2469		john@ccss.com.au						I9		67		domestic and commercial storage				21% to 40%		We are just completeing a new building on this site and now need to start to fill it. Restricting us in our growth is order supply		6		3				3						Sales skills		Industry specific skills needed		1																		1								Sales and Marketing - Telephone, Face to face, Software - word,  excel, office etc		Not sure but need to be practical people and practical training		Deliver and monitor a service to customers		6		In house training		Industry training		Face to face				[Image mailer personnel (Staff training, Busines development)], [Storman Viginia (Software specific to industry)]		Workplace, College				Time to make staff available without hurting the business

		Data Wizard Pty Ltd		2.12.02				17.12.02		Called 3/1/03 and emailed		Mr		Lothar		Schaumuller										PO Box 2108		Wellington Point		4160		32071942		38222429		wizard@datawizard.com.au		www.datawizard.com.au				J10						Y						7

		TE Australia Pty Ltd		2.12.02		16.12.02						Mr		David		Hill		Director		33/120 Bloomfield street		Cleveland		4163		PO Box 757,		Cleveland		4163		3488 1000		3488 1050		d_hill@teaaus.com.au		www.teaustralia.com.au				J10		71		semiconductor products		Y		21% to 40%		Development of new marketing strategies to tap into anticipated industry upturn along with growing industry specific knowlwedge of employees		7		7										None		Sales and Marketing		4										4		Sales and Marketing														Sales and Marketing		Year 12 plus relevant industry experience		N/A				TAFE, In house				Mix				Brisbane TAFE at Red Hill		Workplace				Time

		Redland Graphic Printers		3.12.02		1/17/03		17.12.02		Called 13/1/03		Mr		Graham						45 Shore Street		Cleveland		4163		45 Shore Street		Cleveland		4163		3286 1666										J10		70		Commercial printers		N		0% to 20%		Continuing with business, and depends on quotes		6												None		Knowledge of all printing																												N/A		Fully quilified printers						None				Face to face				None		Workplace, college				None

		Solvix I.T solutions																																								J10

		Bayview Video Productions & Creative Imaging				1/17/03																										3829 1155				bayviewvideo@optusnet.com.au						J10		70		Video production, Photo enhancement		N		0% to 20%		Growing business		2												Trained people for video production		Computer skills in adobe photoshop																												Computer skills		Computer training for graphic design						None				Face to face				None		College				None

		Bayside Financial Services		2.12.02				16.12.02		Called 7/1/03		Mr		Chris		Byrne										PO Box 1556		Cleveland		4163		3821 6722		3821 6733		byrnec@powerup.com.au						K11		73				Y						10

		Benchmark Insurance Solutions				1/17/03																										3289 4155				bcotis@redconnect.com.au						K11		73		Finance service		N		21% to 40%		Own reputaion and skill		3														Advisor		1																										Insurance advisor		Degree						none										Workplace,college,				Car parking,  no spaces in Cleveland, refuse to hire more staff until Council organise more car parks- moves car every 2 hrs per day		Many employers have incorrect expectations of their staff skills and job tasks

		The Insurance Centre																														3821 5299				parcann@powerup.com.au						K11

		Professional Invesetment Services								to busy to help																						3511 7400										K11

		National Australia Bank Limited								on annual leave				Jeff		Malcolm																3245 8403										K11

		Kepberg Pty Ltd		2.12.02		1/16/03		16.12.02		Called 3/1/03 and emailed		Mr		K		Kepberg				7/29 Moreton Bay Road		Capalaba		4157		7/29 Moreton Bay Road,		Capalaba		4157		3245 3355		32453466		kkepberg@bigpond.net.au						L12		78		Business services, secretarial services, digital printing, photocoping,		N		0% to 20%		Growth - using the web more, decline - through govt deregulation.				4				320						Knowledge of printing, and graphics		More skilled people technical field		2																										Local training area for computers		People skills				1		In house				On line				In house		Workplace				None

		Frontier Solutions & Strategies		2.12.02		13/12/02						Mr		Paul		Hughes		Director		23 Chardonnay Crt		Thornlands		4164		P O Box 1915		Cleveland		4163		32062172		3302 2072		info@travel-technology.com		www.frontier-solutions.com.au				L12		78		Information Technology Consulting and project management, computer systems, securtity solutions		Y		21% to 40%		Active marketing campaigns, general growth in the community		1										3		IT professionals (MS certified engineers and web developers)		Computer technical staff - Marketing staff, Web developers, Sales staff		5						2				3																								None				Online		Computer based training with workshops		None		Workplace				Time and Cost

		Enzi Research		2.12.02		12/12/02						Ms		Margaret		Enzi		Sole Trader		47 Winship Street		Ormiston		4160		47 Whinship St		Ormiston		4160		3821 0205		3821 7778		None						L12		78		Market Research Field Work				0% to 20%		Don't have any clients in the Redlands		66				1		65						No				0																																		In house		As and when needed		Face to face						Workplace		Here or hire a hall if necessary

		E-Recruitment Australasia  (ERA)		2.12.02		1/15/03		16.12.02		Called 7/1/03		Mr		Christopher		Hare										PO Box 30		Cleveland		4163		3286 2394		3286 2394		cwjh@e-ra.biz		www.e-ra.biz				L12				Service to locate people for different jobs				81% to 100%		Expansion - due sales		3												No		Customer service shills		5																										Migration agent, on line services (webb development) ISO standards, RCSA - introduction programmes				Various (web), consultant (ISO)		5		In house				Mix - in house				RCSA		Workplace, College, Community Centry				Cost, people

		JWP PROJECT SERVICES PTY LTD		2.12.02		1/16/03		17.12.02		Called 7/1/03		Mr		Wayne		Purchase										PO Box 869		Cleveland		4163		3821 6911		38216511		wayne@jwpprojects.com.au		www.jwpprojects.com.au				L12				Consultant Engineer		Y		21% to 40%		New projects		5												Auto cad draftsman, process engineers		Professional engineer, cad draftsman																												University and Tafe		Professional engineers and computer aid draftsman										N/A				N/A		College				None

		Mindustrial Design & Management Services Pty Ltd		2.12.02				17.12.02		Called 7/1/03		Mr		Frank		Lethchford				Old Cleveland Rd		Capalaba		4157		1/36 Old Cleveland Rd		Capalaba		4157		3245 1677		3245 1868		mindust@mindustrial.com.au		www.mindustrial.com.au				L12						Y						6

		Howell Facilities Pty Ltd		2.12.02		1/16/03				Called 6/1/03		Mr		Graham		Howell										PO Box 1135		Cleveland		4163		3823 5711		3823 5722		graham@howellfacilities.com.au		www.howellfacilities.com.au				L12				Consulting Services		N		21% to 40%		Expanding in services		6												N/A		N/A																														Higher qualification, territory						None				Mix, of all, face to face				N/A		Workplace				None

		Homerentals Queensland		2.12.02		4/12/02						Mr		Bill		Price		Preprietor		2/120 Birkdale Road		Birkdale		4159		2/120 Birkdale Road,		Birkdale		4159		3822-3600		3822 2933		rentredlands@bigpond.com		Homerentals.au.com				L12		77		Property Management		Y		21% to 40%		Developing area, Dependant of any real estate companies, Networking, good staff, service longivity of staff		5		4		1				60		5		Minimal		Computer skills, problem solving, communication skills, building jargon, confidence building and assertivness		4						2		Good English and Basic maths.		1		Good English and basic maths also good appearance.																Certificate II for admin full time		Mostly covered by industry training and theory, Practical learned on the job, we like to train our own.		2		TAFE, In house, Private provider				Face to face				TAFE - Morningside, RE1Q - East Brisbane, Aust property college - Brisbane, QPP - Goldcoast		Workplace, college				Time off		Most skill needs can be addressed in high school and in the workplace, however it would be nice to have staff of a higher educational standard.

		EXPORTISE (QLD) PTY LTD		2.12.02		12/12/02		17.12.02				Mr		Bill Kaye												PO Box 691		Cleveland		4163		3286 6488		3286 6499		export@hotkey.net.au		www.exportise.com.au				L12						Y						1

		Cottrell Cameron and Steen Surveys Pty Ltd		3.12.02		12/12/02		17.12.02				Mr		Edward		Cottrell		Managing Director		Trinity Chambers, Corner Waterloo and Middle Streets		Cleveland		4163		PO Box 461		Cleveland		4163		3286 5322		3286 2561		ccssurveys@ccssurveys.com.au or ed@ccsurveys.com.au		www.ccssurveys.com.au				L12		78		land and aerial surveys, topographic and tourist mapping. Digital colour orthophotos.photogrammetry, town planning, land titling, geographic information systems, land subdivision.		Y		21% to 40%		Growth in the economy, in particular the mining industry and property and our promotion and service to such growth sectors		18		15		3										Photogrammetrists, no solution as must be in house training		5										5		Licensed surveyors and surveyors assistants																Usually degree level				10		University, In house				Face to face				N/A		Workplace				Appropriate subject material, down time of staff		None

		McCarthy Durie Ryan Neil Solicitors		3.12.02						Called 6/1/03		Mr		Ian		Neil										PO Box 178		Cleveland		4163		3286 3088		3821 1221		iann@mdrn.com.au		www.mdrn.com.au				L12		87

		Brian Hall Associates Pty Ltd		3.12.02		1/17/03		16.12.02								Hall				Shop 6, Ross Court Centre		Cleveland		4163		Shop 6, Ross Court Centre		Cleveland		4163		3821 4688		3821 4788								L12

		Brilyn Pty Ltd		3.12.02				16.12.02		No contact details						Jones				13 Seahaven Court		Redland Bay		4163		13 Seahaven Court		Redland Bay		4163												L12

		Deacons Lawyers		3.12.02				17.12.02		No contact details						Smith				Riverside Centre, 123 Eagle Street		Brisbane		4000		Riverside Centre, 123 Eagle Street		Brisbane		4000												L12		78

		The Professionals Cleveland		3.12.02		1/17/03		17.12.02								Goleby				31 Middle Street		Cleveland		4163		31 Middle Street		Cleveland		4163		3286 1266										L12		77		The selling of residential and commercial properties		N		0% to 20%		People moving in and out of the community		10												Skilled real estate sale people		To obtain certificates you have to sit 6 modules		1																										REIQ		Certificate for Sales person						REIQ				Face to face				Real Estate Institute of Queensland		REIQ, workplace				None

		Raby Bay Property Sales		3.12.02				17.12.02								Adams										PO Box 8090		Cleveland		4163		3821 3211										L12		77

		John Marsson & Associates Architects		3.12.02		1/17/03		17.12.02								Marsson				128 Shore street East		Cleveland		4163		128 Shore Street East		Cleveland		4163		3286 2477										L12		77		Architectural Office		N		0% to 20%		Expanding business		4												Skilled architects		A degree in architecture		1																										University		Degree in architecture				1		None				Face to face				None		College				None

		Fiteni Homes		3.12.02				16.12.02		Called 7/1/03		Mr		Joe		Fiteni										PO Box 181		Capalaba		4157		3245 4055										L12

		Don Watt Plumbing Pty Ltd		3.12.02				16.2.02		No contact details						Watt										PO Box 3090		Victoria Point West		4165												L12		77

		Qld Building Consultancy Group		3.12.02				17.12.02		Called 6/1/03		Mr		Mitchell		Hendrix				Cnr Middle & Bloomfield Streets		Cleveland		4163		Cnr Middle & Bloomfield Streets		Cleveland		4163		(4163) 3821-8713				mhendrix@qbcg.com.au						L12		77

		ABLE International		9/12/02		12/12/02						Mr		Paul		Longhorne		General Manager				Cleveland		4163		PO Box 1757		Cleveland		4163		3206 3909		3206 3927		paul.longhorn@bigpond.com				0408 880125		L12		78		Education International, International Trade consultants		Y		100% or more		Demand for overseas students studying in Australia, Building an ENICOS centre in Redlands		4		3				1						Experience, Common sense, initiative, organisational capabilities. Education at a school level and in a work place environment		Understanding of Asian work ethics and culture and the ability to perform the required tasks under Australian law and conditions		10										6				2				2								International trade, Business practices, Law (common), Accounting, Insurance, Travel						9		In house				Face to face						Workplace				Finding the right person that wants to work and learn, showing initiative and common sence and can adapt to change		More work place experience before graduating

		President Redland Chamber of Commerce				1/17/03								Lorraine		Stansfield																3286 7177								0417 700 335		L12		78		Group of volunteers - network business in the Redland's				0% to 20%		Neutral committee		10												Trades people		Training needs																												Trained staff-  banking staff, accountants, lawyer												Face to face

		MDRM Solicitors				1/17/03								Rosemary		Mountford																										L12		78		Legal Consulting, Litigation, conveyancing, commercial		N		21% to 40%		Business money management		54												Solicitors are imported, difficult finding juniors with common sense, quality of applicants		4 traineeships up to 10, all legal office administration		14																										Law, legal office admin, business admin MBA, customer service, computer skills		Degree, postgrade, MBA, Tafe						Univerity,tafe, in house								First choice Instuite of Tech - traineeship  Eight Mile Plains 0418 720 564		Workplace, community centre				Cost of training staff		Community board projects would like to see, want staff to network and train

		Redland Tourism																														3821 0057		3821 3875								M13		81

		Redland shire Council		3.12.02		Y						Mr		Noel		Hoelscher		HR Manager		Cnr Bloomfield and Middle street		Cleveland		4163		Cnr Bloomfield and Middle street		Cleveland		4163												M13		81						0% to 20%				1000												Town planners, Engineers, Building certifiers		Strategic management skills		200										100				70				30								Business, Engineering, Planning		Degree, postgrad certificate		Leadership - internal program								CD ROM, Online, Face to face				Griffith Uni, QUT, Corp success group, HR advantage, Livingstones						Lack of understanding of development options, e.g traditional training is only one method

		International Student Exchange NOT WANT PARTICIPATE		2.12.02				16.12.02		Called 6/1/03		Ms		Gina		Dumsday				Unit 16,172 Redland Bay Road		Capalaba		4157		Unit 16,172 Redland Bay Road		Capalaba		4157		3390-3838		390-3446		ise@i-s-e.com.au		http://www.i-s-e.com.au/				N14						Y						5 to 50

		Class Training Qld Pty Ltd		3.12.02				17.12.02								Bayliss				11 Dawn Street		Thornlands		4164		PO Box 1340		Cleveland		4163		0411 227 381										N14		84

		Queensland Ambulance Service - Cleveland		3.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Jordie		Dus		OAC		Wellington Street		Cleveland		4163		Wellington Street		Cleveland		4163		3286 1438										O15		86		Pre hospital care		N		0% to 20%		Growth in the area and Govt funding		24												N/A		Qualified paramedics																												In house and on job training		Diploma of Applied Science, Advanced First Aid						In Service training				Face to face				Tafe		Workplace				None

		Queensland Police Service - Cleveland		3.12.02				16.12.02		Called 6/1/03										Middle Street		Cleveland		4163		Middle St		Cleveland		4163		3824 9333										O15		87										70

		The Shores		2.12.02		Y						Mr		David		Gilbert		Manager		Unit 1, 158 Middle Street		Cleveland		4163		Unit 1, 158 Middle Street		Cleveland		4163		3821 6732		3821 0474								O15		86						0% to 20%		None		1						1						Limited as business is run by husband and wife				3										2		On site management team - Personnel and marketing experience with computer literacy essential, adapting to changing situations continually						1		Kitchen hand - Ability to work systematically and consistently						Business management course with on the job experience		Unknown		Deliver and monitor a service to the customer		3		In house,				Face to face, On line						Workplace				Time

		Seventh Day Adventist		2.12.02		Y		16.12.02				Ms		Carolyn		Hale		Director of Nursing		571 Ceveland-Redland Bay Road		Victoria Point		4165		571 Ceveland-Redland Bay Road,		Victoria Point		4165		32077827										O15		86						0% to 20%		We are currently building a dementia unit, an extra 10 beds available for the community, we are also planning refurbishment by 2008 creating more beds		90												Assistant nurses, shortage of registered nurses, need incentives to get into nursing, lower TAFE costs etc				5						2		Level III certificate in aged care						2		Level III certificate in aged care																						Face to face`				Toowoomba education centre		Any		As long as it is local

		Mandalay Centre of Care		2.12.02		12/12/02						Mr		John		Bolnnis		Manager		Cnr Bay/Wellington Streets		Cleveland		4163		cnr Bay/Wellington Streets		Cleveland		4163		3286 6879		3286 6978		info@mandalaycare.com.au				0402 448 010		O15		86						21% to 40%		Bureau of statistics and local government structure have indicated the growth of the ageing population in the bay area. The construction of a high/ low care facility means the Redland bay hospital is for medication. This facility is planning for 112 addit		32		3		28				1				Aged carers (Certificate level III) and registered nurses and enrolled nursing staff. By increased government funding to allow employers the time to give personal care		Registered and enrolled nursing staff trained and delivering low care		10						2				1								7								Aged care		Registered nurses - Aged care, Enrolled nurses - Aged care, Certificate III - Aged care				Registered nurses - 2, Enrolled nurses 2, Certificate III - 10		TAFE, In house				Face to face						Workplace, College				Insufficient government funding to allow for flexibility for the employers to give nursing staff the opportunity for intensive training programs

		Finlandia Village		2.12.02		Y		16.12.02				Mr		Christopher		Packer		Manager		343 Cleveland-Redland Bay Road		Thornlands		4164		343 Cleveland-Redland Bay Road		Thornlands		4164		3207810		2076171		fu@thehub.com.au						O15		86						41% to 60%		High demand for residential aged care. We have plans to build a nursing home for up to 35 persons, dependant on government funding		35												Registered nurses, Finnish speaking nurses				30						2				10				10				8								Finnish language, Administration, Aged care work, nursing		Degree, Certificate 2 and 3														TAFE, In house, Private						Cost, Ethnicity

		Bayside Health Service		2.12.02		Y		16.12.02				Mr		Jeff		Hollywoods		District Manager								PO BOX 585		Cleveland		4163		3821 9617		3286 9264								O15		86						0% to 20%		General population growth, Ageing population, Young family growth		1250												Nursing staff		Nursing staff		100						10		I.T, Grounds and gardening		40		Nursing, Medical, Operational, Administrative		40		Nursing, Medical, Operational, Administrative		10								Nursing, Medical, Operational, Administrative																In house, TAFE		Workplace, Uni		Workplace for on the job knowledge, Uni for professional		Funding to back fill, Replacement staff whilst others are being trained

		Redlands Hospital Auxilary Inc		2.12.02		Y		17.12.02		Called 6/1/03										Weippen St		Cleveland		4163		Weippen St		Cleveland		4163												O15		86						81% to 100%		Expansion of services and buildings, Increased number of doctors visiting this hospital		80												Shortage of trained nurses				60										20		Registered nurses		20		Registered nurses		20		Registered nurses						This organisation has undertaken a training needs analysis of all of our staff with the view to address these issues																In house, Mater health services (Education dept), University		Workplace				Releasing staff to attend various courses etc

		Redlands State Emergency Service		2.12.02				16.12.02		Called 6/1/03										Wellington Street		Cleveland		4163		Wellington Street		Cleveland		4163		3286 8686										O15		86										99

		Sylvan Woods Nursing Home		2.12.02				16.12.02		Called 6/1/03										Old Cleveland Rd		Birkdale		4159		Old Cleveland Rd		Birkdale		4159		32072830										O15		86										130

		Redland Bay Nursing Home (Fleming Health Services)		3.12.02				16.12.02		Called 7/1/03		Ms		Jan		Melmeth				Boundary/Dart St		Redland Bay		4165		Boundary/Dart St		Redland Bay		4165		3206 7141		3829 0386								O15		86										60

		Wellington Park Nursing Care Centre						16.2.02		Called 6/1/03										Allenby Road		Wellington Point		4160				Wellington Point		4160		38233118										O15		86										64

		Adventist Retirement Villages		2.12.02				16.12.02		Called 6/1/03												Victoria Point		4165				Victoria Point		4165		32077822										O15		86										97

		Lake Sherrin Home for the Aged Inc		3.12.02		6/12/03		16.12.02				Ms		Jenny						Boundary Rd		Thornlands		4164		Boundary Rd		Thornlands		4164		32064146		3206 4196		lakesherrin@iprimus.com.au						O15		86		Home for the aged						Aging population increase, To extend admin building		50		8		23		19								Registered nurses, Unskilled nurses, personal carers cert III										Catering, Personal care level III								Personal care, Domestic, Catering, maintenance				Personal care, Domestic, catering, maintenance						Aged care, domestic, maintenance, grounds (horticulure), administration		Registered nurse level I, Enroilled nurse level I, Personal care certificate level III		Certificate III community services aged care, Horticulture cert II, Hospitality systems I - II - III, HACCP, Food handling				TAFE, In house				Face to face				Career employment Australia (Stones Corner), Employment North (Capalaba), Southbank institute of TAFE (South Brisbane), Mission Australia (Biggera waters)		Workplace				Cost, resources, access		We would require a lot more distance learning for mature students

		CleanAway		3.12.02		23.12.02		17.12.02								Bates				South Street		Cleveland		4163		110 Eastlake St		Carrara		4211		55305577		55305597		bill_vandenheuvel@cleanaway.com.au						O15		87						0% to 20%		Population growth with properties being developed		25		22						3				Mechanical skills for vehicles and plant maintenance, more apprentices		Mechanical and driving		2										2		Driving																						In house				Face to face						Workplace				Time and money

		Prins Willem Retirement Village				Y																																				O15								21% to 40%		Approval of Bed allocation from government, Continued growth of aged persons moving to the area, Development of 34 to 37 new units (under construction), Development of nursing home - hopefully within 2 years		35												Shortage of registered nurses				45														38		20 qualified nurses, 3 aged care, 4 R.M's, 10 E.M's, cleaners, kitchenhands etc										Clinical care		R.M, E.M, Care workers		Various										Qualified before starting work		Various		Workplace				None

		The Regis Grange				Y																																				O15								unknown		N/A		90												Registered nurses, need to promote overseas																														Clinical and hospitality		Certificate III and IV										Face to face				TAFE, Private		Workplace				Training budget and staff payup for education

		Rosevale Court				Y																																				O15								0% to 20%		No growth for some time, Are consolidating at the moment		110												registered nurses at a critical shortage, encourage registered nurses to rejoin the workforce				20										As many as posible		Registered nurses		As many as possible		Registered nurses		As many as possible		Registered nurses						Aged care		State registration										Face to face						Workplace				No raw materials		There are many registered nurses in the area that need a little encouragement and updating to rejoin the workforce, we desperately need them

		Horizon Foundation Inc		2.12.02		1/16/03		16.12.02		Called 6/1/03										Old Cleveland Road East		Capalaba		4157		PO Box 118		Capalaba		4157		32454266										O15				Provide services for people with disabilities		N		0% to 20%		Professional service delivery,		130												Computer training		Computer literate staff		8																										RTO to get acredited training		Certificate for in work place training and accessing						University				Face to face				Horizon training		College				None		N/A

		Capalaba Indoor Sports Centre		2.12.02		13/12/02						Mr		Rick		Heagerty		Managing Director		84 to 86 Redland Bay Road		Capalaba		4157		PO Box 1026		Capalaba		4157		32457666		3245 7366								P16		93		Indoor cricket, netball, volleyball				0% to 20%		Growth - Depends on population movements and breakup, economic strengh of population I.e if they have expendable income for sport and recreation, success of various advertising campaigns, quality of staff. Decline - Government funded projects that draw me		12		2				80						There are a number of new courses in sport and rec but for most casual employees the biggest issue is taxation and centrelink				6								possibly				possibly								most likely as umpires, scorers, canteen assistants etc														In house, Private provider				Face to face, Correspondence				YMCA - Southbank, I.C.Q - Indoor Cricket QLD, I.N.F.Q - Indoor netball federation QLD		Workplace				Most activities means staff have to work outside of normal working hours, evenings and weekends etc		It is difficult to get people to train to work better when as Casual employees they lose to much money to 2nd job tax or they jeopardize their centrelink paymentsand prefer not to work whilst they still receive benefits

		Qld Police Citizens Youth Welfare Assoc. - Redlands Branch		2.12.02						Called 6/1/03										Mt Cotton Road		Capalaba		4157		Mt Cotton Road		Capalaba		4157		32454639										P16												60

		Redland Yurara Art Society Inc		2.12.02				16.12.02		Called 6/1/03										Cleveland/Redland Bay Rd		Thornlands		4164		Cleveland/ Redland Bay Road		Thornlands		4164		3207 9633										P16												100

		Redlands Sporting Club Inc.		2.12.02		24.12.02		16.12.02				Mr		Rick		Veale				Anson Road		Wellington Point		4160		Anson Road		Wellington Point		4160		3207 1133		3822 2216		rsc@rsc.asn.au		rickveale@rsc.asn.au				P16								0% to 20%		The proposed expansion by the Council will dictate the growth of the club and attract an increase in our number base. With less crowded facilities and better access we will be able to provide more venue space for the general public and our sporting affili		50		6				44						Our staff are encouraged to be multi skilled, however in hospitality this is not always possible. We either employ bar staff and train them in in gaming or we employ two staff, one for the bar and one for gaming. Both would get minimal hours rather than b		Multi skilled staff for bar and gaming.		Dependant on council approval for expansions, 15 - 20 new jobs						2		2 per year in bar		1								15		for bar and gaming, all experienced.						Gaming Licenece and bar		n/a		Dependant on the individual and what experience and qualifications they already have.Dependant on the number of unskilled staff employed		.		In house, private provider				Face to face				Moreton institute of TAFE, Coorparoo Clubs QLD. Bowen Hills.		Workplace				N/A		N/A

		Victoria Point Sharks Sporting Club		2.12.02		1/16/03		16.12.02		Called 6/1/03		Mr		Mal		Cochrane				Colburn Ave		Victoria Point		4165		PO Box 3051		Victoria Point		4165		3207 7865		3207 7838		vpsharks@bigpond.net.au						P16				Sporting programmes, bar and gaming facilities		N		0% to 20%		Building extensions, developing sporting programmes		43												No		No		1																										Customer service,operation of gaming machines		First aid certificates, coaching qualification, gaming licence						In house, private provider				Face to face				Club training		Workplace				None

		Redlands Museum		3.12.02		Y												Admin assistant		60 Smith street		Cleveland		4163		60 Smith Street		Cleveland		4163		3286 6494		3286 9579		museum@redland.net.au						P16		92						0% to 20%		Redesign education programs, membership revamp, building expansion		3		1		1				1								0																																		None				Face to face				MYOB - Payroll training Brisbane, Class training QLD Pty Ltd - Thornlands, MAQ/RGAQ Partnership program Training and professional development program - Fortitude valley		Workplace				Staff having to leave the workplace to train

		Old School House Gallery		3.12.02		Y								J		Sherwin		Secretary/Treasurer		124,126 Shore street North		Cleveland		4163		PO Box 203		Cleveland		4163		3821 2419				jsherwin@powerup.com.au						P16		92						0% to 20%		We plan frequent exhibitions and displays, we have to exploit our visability on the road to Cleveland point, We are in a heritage building and we can expolit this during many heritage festivals, There is lack of meaningful signage, Our members are volunte		0												The advantages of an arts community organisation is that most members are dedicated to their art or craft and are happy to talk about it, some perhaps could use some form of marketing skills training. Communication with clients perhaps		The advantages of an arts community organisation is that most members are dedicated to their art or craft and are happy to talk about it, some perhaps could use some form of marketing skills training. Communication with clients perhaps		0																																																Is any training really necessary

																																																						9167		1379		415		1366		199		174						1330		19				55				297				228				402				221								27		493

		Non respondants, invalid answers or unknown =		13																																														13		10.00%		ALL																New Jobs		Apprentice				Trainee				Full time				Part time				Casual				Other										to be trained

		-20%-0% =										1																														Category		Surveyed		Responded		Response rate		1		0.77%		Category		No. employed		Number per industry sector																																										A		61

		0%-20% =										81																														A		14		12		85.71%		81		62.31%		A		646		7.05%										A		101		0				3				10				6				8				10								B		0										115

		21%-40% =										25																														B		3		1		33.33%		25		19.23%		B		230		2.51%										B		3		0				0				0				0				0				0								C		370										workplace		99		86%

		41%-60% =										3																														C		35		30		85.71%		3		2.31%		C		1589		17.33%										C		243		0				2				59				20				139				202								D		0										college		30		26%

		61%-80% =										1																														D		5		2		40.00%		1		0.77%		D		101		1.10%										D		3		0				0				3				0				0				0								E		7										home		3		3%

		81%-100% =										2																														E		17		8		47.06%		2		1.54%		E		109		1.19%										E		50		8				0				4				2				0				9								F		3										community centre		3		3%

		100% or more =										4																														F		7		4		57.14%		4		3.08%		F		121		1.32%										F		27		0				1				8				3				12				0								G		4										mix		3		3%
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																																										K		5		1		20.00%						K		3		0.03%										K		1		0				0				0				0				0				0								L		28

																																										L		23		15		65.22%						L		193		2.11%										L		47		0				4				15				2				2				0								M		0
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RSC:
numeric field

RSC:
numeric field

RSC:
18.12.02 David phoned never received first information

RSC: 12/12/02
Hi Belinda,
                    I recognise the value of your work and appreciate your
understanding, but I must ensure priority applies to my own business at the
busy time, I will however make every effort in the coming day's to complete
your questionnaire.

                                                     Regards,  Brian.

RSC:
Did not receive the first survey 17.12.02

RSC:
WON RAFFLE

RSC:
returned mail

RSC:
From Aged Care Survey been phohocopied and added to this folder

RSC:
This is a management rights company and thus is not relevant to this survey as dose not employ

RSC:GOLONAISE P/L, T/A Cleveland Visirot Villas Motel

RSC:
did not receive the first survey 16.12.02

RSC:
GOLONAISE P/L

RSC:
 Survey is lost, please send another via e-mail F.A.O Helga

RSC:
Mr Tan is not available for 2 weeks. Try 17/1/03

RSC:
Spoke to receptionist who said that Edward would be dealing with it. She will ask him to call us back when he is available.

RSC:
Spoke to Brian Watson who has not received it and advised to e-mail him another copy and he will fill it out and reply to us.

RSC:
Brad Skinner is not available. Spoke to the accounts manager, Manuel, who advised to send it to him to deal with. His e-mail address is manuelp@highsun.com.au

RSC:
Called again and still not available, try again soon.

RSC:
Spoke to Robyn, she has filled most of it in but her HR team are doing the rest, she will speak to them and ask them to send it back a.s.a.p.

RSC:
Spoke to Stephen who said that he would like it faxed and he would do it straight away.

RSC:
Spoke to Kim who said that they are ceasing trade. They will not be answering the survey.

RSC:
Spoke to Sudhir, he would like it e-mailed to him and he will do it straight away.

RSC:
Office is closed until 13/1/03. Try then.

RSC:
Spoke to Brian, he said that he will try and get it into us a.s.a.p.

RSC:
No answer again and both numbers go to fax tone.

RSC:
No answer again, phone just rings and rings, call back soon.

RSC:
Spoke to Judy who will chase it up and get it back to us a.s.a.p.

RSC:
Raj is not available until 13/1/03

RSC:
Cannot get the phone number to work. Checked white pages and does not show in there.

RSC:
Spoke to one of Rons colleagues (Mr Bell), who says that Ron does have it but he is not back until Monday and to speak to him then, Callback 6/1/03

RSC:
Spoke to Richard who has not received the survey. E-mailed it back to him.

RSC:
Spoke to Mr Gorman who asked me to e-mail another copy as he has not seen the last one and then he will fill it in and send it back.

RSC:
Denise asked for anothetr to be posted to her, she will will fill it out and return a.s.a.p.
put in mail Fri for Mon 6th

RSC:
Spoke to Mr kepberg who states that he has not received a survey. His e-mail address was incorrect (now correct). Can another be sent to him please.
Emailed at 7.20pm

RSC:
Called but line is engaged, call back 7/1/03

RSC:
David has not received the survey. Asked if we can either e-mail or fax it to him.
Emailed at 7.20pm

RSC:
Called Chris, not available, try again.

RSC:
Called and I was advised that a lady called Rhonda will probibly be dealing with it, she will call us in an hour or so.

RSC:
Spoke to Andrew who has not received the Survey. Posted another out today.

RSC:
Spoke to manager who states that he has not seen a survey, he asked for another to be faxed to him.

RSC:
Katrina said that she has not seen any survey and would like it faxed to her.

RSC:
Spoke to Leanne, asked me to post a survey to her today, done.

RSC:
He has not seen it and would like another faxed out to him

RSC:
Not available until after 11:30

RSC:
Spoke to secretary who stated that she forwarded the e-mail onto Stephen, he is away until the 13th Jan though so she doesn't know. Call back 13th Jan 03

RSC:
No one has seen a survey. I was asked to send another and make it F.A.O The management offices.
Put in mail firday for mon 6th

RSC:
Called, no answer, try again

RSC:
Spoke to the manager who states that he does not do any hiring and Coles Myer do it in  Lot 1 stapleton road Heathwood.  Call back 6/1/03

RSC:
Line constantly engaged

RSC:
Has never received the survey. Post another out.
Put in mail on Friday for mon 6th

RSC:
Regina is not available for a few weeks so. Receptionist (Jenny) asked me to e-mail it to her and she will ask another manager to do it.

RSC:
Spoke to Carol and she has not seen it. Would like it to be e-mailed to her again.
Belinda emailed 6.45pm

RSC:
Has not had a chance to do it yet as she has been so busy over the xmas period. Will do it as soon as she gets a chance.

RSC:
Mary works from home mostly her tel no is 3206 0643.

RSC:
No answer

RSC:
Called and receptionist states that it is best to call on his mobile. Called his mobile and it went to voicemail.

RSC:
Can also contact him on 3821 2800

RSC:
Said that she is too busy to deal with it and she deleted the last one.
Belinda emailed at 6.15pm

RSC:
Spoke to Mick, he states that he has sent it back already. We have not got it. He thinks he has a copy of it and will fax it through to us.

RSC:
John Cooper not available, receptionist said that they may have misplaced the survey so I sent another through by e-mail.

RSC:
Not available, receptionist will ask him to give us a call this afternoon when he gets in.

RSC:
Not available until Wednesday 8/1/03

RSC:
Called Dennis and he has not seen it. Can another be e-mailed F.A.O Dennis.  Belinda emailed at 6pm

RSC:
Spoke to Gerald and he has been v busy but he said that he will do it a.s.a.p.

RSC:
Spoke to his wife and she will do it on Monday.

RSC:
No answer, try Wed 8/1/03

RSC:
Receptionist doesn't know when he will next be available.

RSC:
Line engaged, try Wednesday 8/1/03

RSC:
Spoke to Lothar and he has not got it. He would like it e-mailed to him again.
Belinda emailed at 5.57pm

RSC:
Spoke to Chris and he said that he has not seen the survey. He asked for it to be e-mailed to him. Done

RSC:
Spoke to Christopher who states that he sent it back in. He will look for a copy of it and I have e-mailed another to him incase he has not got a copy.

RSC:
Spoke to Wayne who asked for a copy to be e-mailed to him. Done

RSC:
No answer

RSC:
Too busy to fill it in at the moment

RSC:
Not available, left message for him to call back
RANG BACK TO SAY WILL SEND IT BACK ASAP 7/01/02

RSC:
Boss not available until after 13:00

RSC:
Spoke to Police woman who advised me that the police have a policy where they are not allowed to fill out questionnaires about themselves for security reasons.

RSC:
Gina not available, left message for her to call back

RSC:
Incorrect phone number, now deleted.

RSC:
The tel number is not valid.

RSC:
Spoke to Sue Pickep on reception, she will look into it and get it back to us.

RSC:
Spoke to Jan who would like another copy faxed to her. Done

RSC:
Telephone number not valid

RSC:
Spoke to receptionist who will look into it and get back to us.

RSC:
Require survey to be posted out to them. Done!

RSC:
Too busy to do it. They say that it is not relevant to them as they are all volunteers.

RSC:
E-mailed the survey to him again as he has not seen it before.

RSC:
Spoke to HR and they said that they will ask around, they have our number and will call back soon

RSC:
Spoke to Les and he thought he had sent it back in. He asked for another to be faxed and he will do it again.

RSC:
E-mailed Mitchell as the last person has left that job. Mitchell will deal with it.

RSC:
will send survey to head office as can't do any at local level

RSC:
Spoke to Mr Challoner and he will try and do it today or tomorrow.

RSC:
Spoke to secretary who will ask Joe Fieni to call back this afternoon

RSC:
Spoke to secretary who will ask him to call back later as he is with someone.

RSC:
Spoke to secretary, James is overseas at the moment. She will ask around and see if another manager is dealing with it.

RSC:
Called up and did the survey on the phone.

RSC:
Survey done over the phone

RSC:
Survey done over the phone.

RSC:
Called to do survey over the phone. Doug was with a customer, try again.

RSC:
Called to do survey over the phone, he asked if we could call him in the mornings as he is busy in the afternnons.

RSC:
Called and did Survey over the phone

RSC:
Spoke to Graham who said he will help but is on another call at the moment and can we call back tomorrow.

clone:

clone:
Didn't want to answer questions

clone:
Unable to speak extremely busy

clone:
Did not want ot answer questions to busy
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		Advanced Diploma		0.001059322		0.0013642565

		Certificate I		0.0921610169		0.070941337

		Certificate II		0.1970338983		0.1814461119

		Certificate III		0.3199152542		0.3028649386

		Certificate IV		0.1334745763		0.1432469304

		Courses		0.0889830508		0.0081855389

		Diploma		0.1324152542		0.2251023192

		Training Program		0.0338983051		0.0668485675
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2001

2000
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0.1040189125
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02MainStream

		Students with Residential Postcode in the Redlands for Mainstream Courses for 2002

		Course Name		Course Code		Tot Stud		2002yr		%

		Advanced Diploma of Engineering		CN940		13		17		0.4%		Advanced Diploma

		Advanced Diploma of Multimedia		14348		3				0.0%

		Advanced Diploma of Textiles Clothing and Footwear		LMT60100		1				0.0%

		Certificate I in Clothing Production		LMT10400		4		883		19.7%		Certificate I

		Certificate I in Construction		BCG10198		8				0.0%

		Certificate I in Engineering		MEM10198		19				0.0%

		Certificate I in Horticulture		RUH10198		35				0.0%

		Certificate I in Horticulture (Landscape)		RUH10498		12				0.0%

		Certificate I in Horticulture (Nursery)		RUH10598		6				0.0%

		Certificate I in Horticulture (Parks and Gardens)		RUH10698		9				0.0%

		Certificate I in Hospitality (Kitchen Operations)		THH11197		19				0.0%

		Certificate I in Hospitality (Operations)		THH11097		42				0.0%

		Certificate I in Retail Operations		WRR10197		26				0.0%

		Certificate I in Spoken and Written English		12587		36				0.0%

		Certificate I in Vocational Access		15051		399				0.0%

		Certificate I in Work Access		CNVOC031		37				0.0%

		Certificate I in Workplace Access		CNVOC015		221				0.0%

		Certificate I in Workplace Preparation and Practices		39030QLD		10				0.0%

		Certificate II in Arts		CNART040		67		855		19.1%		Certficate II

		Certificate II in Australian Land Conservation and Restoration (Traineeship)		CNFAS666		3				0.0%

		Certificate II in Business		BSB20101		70				0.0%

		Certificate II in Business (Office Administration)		BSA20197		121				0.0%

		Certificate II in Clothing Production (Complex or Multiple Processes)		LMT20700		9				0.0%

		Certificate II in Community Services (Children's Services)		CHC20399		44				0.0%

		Certificate II in Engineering - Production		MEM20198		1				0.0%

		Certificate II in Hairdressing		WRH20100		59				0.0%

		Certificate II in Horticulture		RUH20198		15				0.0%

		Certificate II in Horticulture (Arboriculture)		RUH20298		4				0.0%

		Certificate II in Horticulture (Landscape)		RUH20498		11				0.0%

		Certificate II in Horticulture (Nursery)		RUH20598		7				0.0%

		Certificate II in Horticulture (Parks and Gardens)		RUH20698		13				0.0%

		Certificate II in Hospitality (Catering Operations)		THH21997		39				0.0%

		Certificate II in Hospitality (Operations)		THH21897		51				0.0%

		Certificate II in Information Technology		ICA20199		100				0.0%

		Certificate II in Music Industry (Foundation)		CUS20101		18				0.0%

		Certificate II in Outdoor Recreation		SRO20299		1				0.0%

		Certificate II in Retail Operations		WRR20102		12				0.0%

		Certificate II in Retail Operations		WRR20197		87				0.0%

		Certificate II in Spoken and Written English		12588		34				0.0%

		Certificate II in Vocational Access		15050		86				0.0%

		Certificate II in Workplace First Aid (Senior First Aid)		CNHEA007		3				0.0%

		Certificate III in Applied Environmental Practice		CNFAS030		6		1082		24.1%		Certificate III

		Certificate III in Arts		30002QLD		83				0.0%

		Certificate III in Automotive (Electrical)		AUR30199		4				0.0%

		Certificate III in Automotive (Mechanical - Engine Reconditioning)		AUR30799		8				0.0%

		Certificate III in Automotive (Mechanical - Heavy Vehicle Road Transport)		AUR30899		8				0.0%

		Certificate III in Automotive (Mechanical - Light Vehicle)		AUR31099		29				0.0%

		Certificate III in Automotive Engineering		CN0351		12				0.0%

		Certificate III in Business		BSB30101		26				0.0%

		Certificate III in Business (Office Administration)		BSA30197		25				0.0%

		Certificate III in Business (Sales)		BSB30301		1				0.0%

		Certificate III in Business Administration		BSB30201		143				0.0%

		Certificate III in Children's Services (Traineeship)		10547		10				0.0%

		Certificate III in Community Services (Aged Care Work)		CHC30199		104				0.0%

		Certificate III in Community Services (Children's Services)		CHC30399		63				0.0%

		Certificate III in Community Services (Youth Work)		CHC30999		5				0.0%

		Certificate III in Computer Aided Drafting		39025QLD		7				0.0%

		Certificate III in Electrotechnology Assembly and Servicing		UTE30199		3				0.0%

		Certificate III in Electrotechnology Systems Electrician		UTE31199		30				0.0%

		Certificate III in Engineering		CN100		24				0.0%

		Certificate III in Engineering - Electrical/Electronic Trade		MEM30498		1				0.0%

		Certificate III in Engineering - Fabrication Trade		MEM30398		5				0.0%

		Certificate III in Engineering - Mechanical Trade		MEM30298		19				0.0%

		Certificate III in Engineering (Trade)		CNMAN003		14				0.0%

		Certificate III in Financial Services		FNB30199		22				0.0%

		Certificate III in General Construction (Carpentry - Framework/Formwork/Finishing)		BCG30798		16				0.0%

		Certificate III in Government		PSP30199		5				0.0%

		Certificate III in Hairdressing		WRH30100		43				0.0%

		Certificate III in Hairdressing (Apprenticeship) Ladies/Mens		CN0417		10				0.0%

		Certificate III in Horticulture		RUH30198		22				0.0%

		Certificate III in Horticulture (Arboriculture)		RUH30298		20				0.0%

		Certificate III in Horticulture (Landscape)		RUH30498		9				0.0%

		Certificate III in Horticulture (Nursery)		RUH30598		8				0.0%

		Certificate III in Horticulture (Parks and Gardens)		RUH30698		9				0.0%

		Certificate III in Hospitality (Accommodation Services)		THH32897		5				0.0%

		Certificate III in Hospitality (Commercial Cookery)		THH31597		32				0.0%

		Certificate III in Hospitality (Food and Beverage)		THH32797		36				0.0%

		Certificate III in Information Technology (Network Administration)		ICA30399		37				0.0%

		Certificate III in Information Technology (Software Applications)		ICA30199		58				0.0%

		Certificate III in Laboratory Skills		8054		2				0.0%

		Certificate III in Music		CUS30101		13				0.0%

		Certificate III in Office Administration (Legal Office)		CNN83A		2				0.0%

		Certificate III in Retail Operations		WRR30197		7				0.0%

		Certificate III in Spoken and Written English		12589		43				0.0%

		Certificate III in Telecommunications (Call Centres)		ICT30599		32				0.0%

		Certificate III in Tourism (Guiding)		THT30998		11				0.0%

		Certificate III in Volunteer Tutoring (English as a Second Language)		CNVOC005		7				0.0%

		Certificate III in Volunteer Tutoring (Literacy)		CNVOC006		3				0.0%

		Certificate IV in Adult Tertiary Preparation		14241		122		480		10.7%		Certificate IV

		Certificate IV in Applied Environmental Management (Natural Resources)		14353		55				0.0%

		Certificate IV in Assessment and Workplace Training		BSZ40198		39				0.0%

		Certificate IV in Business (Administration)		BSA40197		10				0.0%

		Certificate IV in Clothing Production		LMT40300		4				0.0%

		Certificate IV in Community Services (Child Protection, Statutory Supervision and Juvenile Justice		CHC40499		22				0.0%

		Certificate IV in Community Services (Community Housing Work)		CHC40599		3				0.0%

		Certificate IV in Community Services (Community Work)		CHC40699		57				0.0%

		Certificate IV in Community Services (Disability Work)		CHC40799		30				0.0%

		Certificate IV in Community Services (Youth Work)		CHC40999		9				0.0%

		Certificate IV in Engineering - Higher Engineering Trade		MEM40198		11				0.0%

		Certificate IV in Engineering (Post-Trade)		CNMAN002		7				0.0%

		Certificate IV in Film and Video Production		CNN13		4				0.0%

		Certificate IV in Government		PSP40199		13				0.0%

		Certificate IV in Horticulture		RUH40198		8				0.0%

		Certificate IV in Information Technology (Network Management)		ICA40399		18				0.0%

		Certificate IV in Information Technology (Programming)		ICA40699		33				0.0%

		Certificate IV in Project Management		39027QLD		4				0.0%

		Certificate IV in Screen		CUF40401		4				0.0%

		Certificate IV in Spoken and Written English		12590		21				0.0%

		Certificate IV in Telecommunications (Call Centres)		ICT40599		6				0.0%

		Course in Automotive Studies Mechanical/Electrical (Pre-Apprenticeship)		39034QLD		39		332		7.4%		Courses

		Course in Engineering (Pre-Apprenticeship)		15286		21				0.0%

		Course in Engineering (Pre-vocational)		15287		98				0.0%

		Course in General and Off-Site Construction Skill Stream (Pre-Apprenticeship)		30107QLD		24				0.0%

		Course in Installation of LPG to Vehicles		CNAUT004		2				0.0%

		Course in Medication Practice for Enrolled Nurses (Post-Enrolment)		39041QLD		14				0.0%

		Course in Multimedia Laboratory		CNART012		3				0.0%

		Course in Preparation for Justice of the Peace (Qualified)		39057QLD		40				0.0%

		Course in Volunteer Tutoring (Inservice)		CNVOC007		13				0.0%

		Course in Volunteer Tutoring in English as a Second Language in a One-on-One Environment		39062QLD		49				0.0%

		Course in Volunteer Tutoring in Literacy in a Classroom		39061QLD		17				0.0%

		Course in Volunteer Tutoring in Literacy in a One-on-One Environment		39063QLD		12				0.0%

		Diploma of Accounting		FNB50299		27		764		17.0%		Diploma

		Diploma of Applied Science (Stream)		CN0299		2				0.0%

		Diploma of Beauty Therapy		WRB50199		24				0.0%

		Diploma of Business		BSB50101		62				0.0%

		Diploma of Business		CN0041		49				0.0%

		Diploma of Business (Administration)		BSA50197		1				0.0%

		Diploma of Business (Human Resources)		BSB50801		12				0.0%

		Diploma of Business (Marketing)		BSB50701		11				0.0%

		Diploma of Business Administration		BSB50201		16				0.0%

		Diploma of Business Management		BSB50401		25				0.0%

		Diploma of Community Natural Resource Management		14354		8				0.0%

		Diploma of Community Services (Children's Services)		CHC50399		120				0.0%

		Diploma of Community Services (Community Work)		CHC50699		33				0.0%

		Diploma of Engineering		CN941		31				0.0%

		Diploma of Government		PSP50199		14				0.0%

		Diploma of Horticulture		RUH50198		15				0.0%

		Diploma of Horticulture (Parks and Gardens)		RUH50698		1				0.0%

		Diploma of Hospitality (Management)		THH51297		38				0.0%

		Diploma of Human Resource Management		CN0199		6				0.0%

		Diploma of Information Technology (Software Development)		ICA50299		40				0.0%

		Diploma of Justice		CN0355		24				0.0%

		Diploma of Justice Administration		39071QLD		69				0.0%

		Diploma of Laboratory Technology		PML50199		5				0.0%

		Diploma of Management		CN0005		41				0.0%

		Diploma of Marketing		CNCAB028		5				0.0%

		Diploma of Multimedia		CNART055		43				0.0%

		Diploma of Nursing (Post-Enrolment)		39040QLD		7				0.0%

		Diploma of Nursing (Pre-Enrolment)		39037QLD		17				0.0%

		Diploma of Nursing Care (Pre-Enrolment)		CNN92		11				0.0%

		Diploma of Project Management		39028QLD		1				0.0%

		Diploma of Textiles Clothing and Footwear		LMT50100		6				0.0%

		Training Program in Construction Services (General Plumbing)		CNBUI031		8		70		1.6%		Training Programs

		Training Program in Furnishing (Pre-Employment)		CNF005		41

		Training Program in Medication Practice for Enrolled Nurses		CNHEA002		3

		Training Program in Native Animal Conservation		CNFAS035		18

		Grand Total				4483
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				0.0139815014		0.0178875639

				0.1942353194		0.1980408859

				0.219617122		0.1969761499

				0.20004302		0.1971890971

				0.1178748118		0.1064735945
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				0.0279630028		0.0408858603
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		Students with Residential Postcode in the Redlands for Mainstream Courses for 2001

		Course Name		Course Code		Tot Stud		2001		%

		Advanced Diploma of Business (Accounting)		CN0039		30		65		1.4%		Advanced Diploma

		Advanced Diploma of Engineering		CN940		26

		Advanced Diploma of Fashion		CNTCF007		6

		Advanced Diploma of Human Resource Management		CN0198		2

		Advanced Diploma of Management		CN0006		1

		Certificate I in Clothing Production		LMT10400		1		903		19.4%		Certificate I

		Certificate I in Construction		BCG10198		3

		Certificate I in Engineering (Pre-Vocational)		CN0088		41

		Certificate I in Horticulture		RUH10198		33

		Certificate I in Horticulture (Landscape)		RUH10498		8

		Certificate I in Hospitality (Kitchen Operations)		THH11197		16

		Certificate I in Hospitality (Operations)		THH11097		28

		Certificate I in Retail Operations		WRR10197		26

		Certificate I in Spoken and Written English		12587		25

		Certificate I in Vocational Access		15051		446

		Certificate I in Work Access		CNVOC031		55

		Certificate I in Workplace Access		CNVOC015		203

		Certificate I in Workplace Preparation and Practices		39030QLD		18

		Certificate II in Arts		CNART040		137		1021		22.0%		Certificate II

		Certificate II in Australian Land Conservation and Restoration (Traineeship)		CNFAS666		3

		Certificate II in Automotive (Mechanical - Wheel Alignment)		AUR21899		1

		Certificate II in Business (Office Administration)		BSA20197		276

		Certificate II in Clothing Production (Complex or Multiple Processes)		LMT20700		10

		Certificate II in Community Services (Children's Services)		CHC20399		44

		Certificate II in Hairdressing		WRH20100		17

		Certificate II in Horticulture		RUH20198		11

		Certificate II in Horticulture (Arboriculture)		RUH20298		5

		Certificate II in Horticulture (Landscape)		RUH20498		10

		Certificate II in Horticulture (Nursery)		RUH20598		6

		Certificate II in Horticulture (Parks and Gardens)		RUH20698		19

		Certificate II in Hospitality (Catering Operations)		THH21997		48

		Certificate II in Hospitality (Operations)		THH21897		105

		Certificate II in Information Technology		CN0302		9

		Certificate II in Information Technology		ICA20199		132

		Certificate II in Retail Operations		WRR20197		60

		Certificate II in Salon Practices		CN0416		41

		Certificate II in Spoken and Written English		12588		41

		Certificate II in Telecommunications (Call Centres)		ICT20499		7

		Certificate II in Tourism (Guiding)		THT20498		2

		Certificate II in Vocational Access		15050		20

		Certificate II in Workplace First Aid (Senior First Aid)		CNHEA007		17

		Certificate III in Arts		30002QLD		48		930		20.0%		Certificate III

		Certificate III in Automotive (Mechanical - Engine Reconditioning)		AUR30799		5

		Certificate III in Automotive (Mechanical - Heavy Vehicle Road Transport)		AUR30899		2

		Certificate III in Automotive (Mechanical - Light Vehicle)		AUR31099		7

		Certificate III in Automotive Engineering		CN0351		26

		Certificate III in Business (Office Administration)		BSA30197		154

		Certificate III in Children's Services (Traineeship)		10547		16

		Certificate III in Clothing Production		LMT30500		2

		Certificate III in Communications (Call Centres)		13072		4

		Certificate III in Community Services (Aged Care Work)		CHC30199		106

		Certificate III in Community Services (Children's Services)		CHC30399		1

		Certificate III in Community Services (Community Work)		CHC30699		9

		Certificate III in Community Services (Disability Work)		CHC30799		11

		Certificate III in Community Services (Mental Health Work - Non Clinical)		CHC30899		16

		Certificate III in Computer Aided Drafting		39025QLD		1

		Certificate III in Electrotechnology Assembly and Servicing		UTE30199		1

		Certificate III in Electrotechnology Systems Electrician		UTE31199		10

		Certificate III in Engineering		CN100		36

		Certificate III in Engineering - Fabrication Trade		MEM30398		1

		Certificate III in Engineering - Mechanical Trade		MEM30298		11

		Certificate III in Engineering (Trade)		CNMAN003		23

		Certificate III in Financial Services		FNB30199		21

		Certificate III in General Construction (Carpentry - Framework/Formwork/Finishing)		BCG30798		12

		Certificate III in Government		PSP30199		5

		Certificate III in Hairdressing (Apprenticeship) Ladies/Mens		CN0417		29

		Certificate III in Horticulture		RUH30198		9

		Certificate III in Horticulture (Landscape)		RUH30498		7

		Certificate III in Horticulture (Nursery)		RUH30598		11

		Certificate III in Horticulture (Parks and Gardens)		RUH30698		19

		Certificate III in Hospitality (Accommodation Services)		THH32897		6

		Certificate III in Hospitality (Commercial Cookery)		THH31597		27

		Certificate III in Hospitality (Food and Beverage)		THH32797		35

		Certificate III in Information Technology (Network Administration)		ICA30399		66

		Certificate III in Information Technology (Software Applications)		ICA30199		29

		Certificate III in Laboratory Skills		8054		1

		Certificate III in Laboratory Skills		PML30199		4

		Certificate III in Office Administration (Legal Office)		CNN83A		32

		Certificate III in Residential Aged Care (Traineeship)		CNHEA012		1

		Certificate III in Retail Operations		WRR30197		2

		Certificate III in Spoken and Written English		12589		46

		Certificate III in Telecommunications (Call Centres)		ICT30599		26

		Certificate III in Tourism (Guiding)		THT30998		9

		Certificate III in Volunteer Tutoring (English as a Second Language)		CNVOC005		24

		Certificate III in Volunteer Tutoring (Literacy)		CNVOC006		19

		Certificate IV in Adult Tertiary Preparation		14241		165		548		11.8%		Certificate IV

		Certificate IV in Applied Environmental Management (Natural Resources)		14353		68

		Certificate IV in Assessment and Workplace Training		BSZ40198		56

		Certificate IV in Business (Administration)		BSA40197		9

		Certificate IV in Clothing Production		LMT40300		11

		Certificate IV in Community Services (Child Protection, Statutory Supervision and Juvenile Justice		CHC40499		16

		Certificate IV in Community Services (Community Work)		CHC40699		48

		Certificate IV in Community Services (Disability Work)		CHC40799		10

		Certificate IV in Engineering - Higher Engineering Trade		MEM40198		3

		Certificate IV in Engineering (Post-Trade)		CNMAN002		13

		Certificate IV in Film and Video Production		CNN13		5

		Certificate IV in Government		PSP40199		8

		Certificate IV in Government (Statutory Investigation and Enforcement)		PSP40299		3

		Certificate IV in Horticulture		RUH40198		15

		Certificate IV in Information Technology (Network Management)		ICA40399		19

		Certificate IV in Information Technology (Programming)		ICA40699		70

		Certificate IV in Spoken and Written English		12590		29

		Course in Assessment Course Justice of the Peace (Qualified)		CNCAB013		14		222		4.8%		Courses

		Course in Automotive Electronics and Control Systems		CNAUT006		1

		Course in Automotive Studies Mechanical/Electrical (Pre-Apprenticeship)		39034QLD		48

		Course in Engineering (Pre-Apprenticeship)		15286		19

		Course in General and Off-Site Construction Skill Stream (Pre-Apprenticeship)		30107QLD		25

		Course in Installation of LPG to Vehicles		CNAUT004		2

		Course in Manufacturing (Prevocational)		15287		87

		Course in TAFE Trade Test		CNMAN004		2

		Course in Volunteer Tutoring (Inservice)		CNVOC007		24

		Diploma of Accounting		FNB50299		15		830		17.9%		Diploma

		Diploma of Applied Science (Stream)		CN0299		10

		Diploma of Beauty Therapy		WRB50199		9

		Diploma of Business		CN0041		191

		Diploma of Business (Administration)		BSA50197		7

		Diploma of Community Natural Resource Management		14354		16

		Diploma of Community Services (Children's Services)		CHC50399		104

		Diploma of Community Services (Community Work)		CHC50699		43

		Diploma of Engineering		CN941		79

		Diploma of Fashion		CNTCF006		5

		Diploma of Government		PSP50199		1

		Diploma of Horticulture		RUH50198		7

		Diploma of Hospitality (Management)		THH51297		26

		Diploma of Human Resource Management		CN0199		13

		Diploma of Information Technology		CN0305		1

		Diploma of Information Technology (Business Analysis)		ICA50399		1

		Diploma of Information Technology (Software Development)		ICA50299		12

		Diploma of Justice		CN0355		92

		Diploma of Management		CN0005		124

		Diploma of Marketing		CNCAB028		20

		Diploma of Multimedia		CNART055		34

		Diploma of Nursing Care (Pre-Enrolment)		CNN92		19

		Diploma of Public Sector Management		CN0232		1

		Training Program in Computer Aided Drafting		CNMAN005		1		130		2.8%		Training Program

		Training Program in Construction Services (General Plumbing)		CNBUI031		11

		Training Program in Furnishing (Pre-Employment)		CNF005		36

		Training Program in Hairdressing		CN0418		20

		Training Program in Medication Practice for Enrolled Nurses		CNHEA002		28

		Training Program in Native Animal Conservation		CNFAS035		33

		Training Program in Ozone Awareness		CNAUT003		1

		Grand Total				4649





00MS

		Students with Residential Postcode in the Redlands for Mainstream Courses for 2000

		Course Name		Course Code		Tot Stud		2000		%

		ADVANCED DIPLOMA OF BUSINESS (ACCOUNTING)		CN0039		57		84		1.8%		Advanced Diploma

		ADVANCED DIPLOMA OF ENGINEERING		CN940		17

		ADVANCED DIPLOMA OF FASHION		CNTCF007		6

		ADVANCED DIPLOMA OF HUMAN RESOURCE MANAGEMENT		CN0198		3

		ADVANCED DIPLOMA OF MANAGEMENT		CN0006		1

		CERTIFICATE I IN ENGINEERING (PRE-EMPLOYMENT)		CNF003		16		930		19.8%		Certificate I

		CERTIFICATE I IN ENGINEERING (PRE-VOCATIONAL)		CN0088		98

		CERTIFICATE I IN HORTICULTURE		RUH10198		28

		CERTIFICATE I IN HORTICULTURE (ARBORICULTURE)		RUH10298		3

		CERTIFICATE I IN HORTICULTURE (LANDSCAPE)		RUH10498		7

		CERTIFICATE I IN HORTICULTURE (NURSERY)		RUH10598		5

		CERTIFICATE I IN HORTICULTURE (PARKS AND GARDENS)		RUH10698		6

		CERTIFICATE I IN HOSPITALITY (KITCHEN OPERATIONS)		THH11197		33

		CERTIFICATE I IN HOSPITALITY (OPERATIONS)		THH11097		17

		CERTIFICATE I IN SPOKEN AND WRITTEN ENGLISH		12587		23

		CERTIFICATE I IN VOCATIONAL ACCESS		15051		339

		CERTIFICATE I IN VOCATIONAL EDUCATION		CNVE1		130

		CERTIFICATE I IN WORK ACCESS		CNVOC031		61

		CERTIFICATE I IN WORK EDUCATION		CNWE016		18

		CERTIFICATE I IN WORKPLACE ACCESS		CNVOC015		146

		CERTIFICATE II IN ARTS		CNART040		93		925		19.7%		Certificate II

		CERTIFICATE II IN AUSTRALIAN LAND CONSERVATION AND RESTORATION-TRAINEE		CNFAS666		11

		CERTIFICATE II IN BUSINESS (OFFICE ADMINISTRATION)		BSA20197		212

		CERTIFICATE II IN COMMUNICATIONS   (CALL CENTRES)		13071		5

		CERTIFICATE II IN COMMUNITY SERVICES (CHILDREN'S SERVICES)		CHC20399		42

		CERTIFICATE II IN FASHION STUDIES		CNTCF004		14

		CERTIFICATE II IN FURNISHING (FURNITURE PRODUCTION WORKER)		CNLMF021		2

		CERTIFICATE II IN HORTICULTURE		RUH20198		7

		CERTIFICATE II IN HORTICULTURE (ARBORICULTURE)		RUH20298		3

		CERTIFICATE II IN HORTICULTURE (LANDSCAPE)		RUH20498		12

		CERTIFICATE II IN HORTICULTURE (NURSERY)		RUH20598		8

		CERTIFICATE II IN HORTICULTURE (PARKS AND GARDENS)		RUH20698		7

		CERTIFICATE II IN HOSPITALITY (CATERING OPERATIONS)		THH21997		6

		CERTIFICATE II IN HOSPITALITY (COMMERCIAL COOKERY)		THH21297		36

		CERTIFICATE II IN HOSPITALITY (OPERATIONS)		THH21897		102

		CERTIFICATE II IN HOSPITALITY PRACTICES		CN0220		1

		CERTIFICATE II IN INFORMATION TECHNOLOGY		CN0302		4

		CERTIFICATE II IN INFORMATION TECHNOLOGY		ICA20199		155

		CERTIFICATE II IN INFORMATION TECHNOLOGY (TRAINEESHIP)		CNCIT001		1

		CERTIFICATE II IN LIQUOR SALES AND SERVICE		CNN78		6

		CERTIFICATE II IN MANUFACTURING (PRODUCTION LEVEL 1 TRAINEESHIP)		CN0074		1

		CERTIFICATE II IN MANUFACTURING (PRODUCTION LEVEL 1)		CN794		18

		CERTIFICATE II IN OFFICE ADMINISTRATION		CNN82		1

		CERTIFICATE II IN RETAIL OPERATIONS		WRR20197		31

		CERTIFICATE II IN RETAIL OPERATIONS (WRAPS)		7695		3

		CERTIFICATE II IN SALON PRACTICES		CN0416		45

		CERTIFICATE II IN SPOKEN AND WRITTEN ENGLISH		12588		45

		CERTIFICATE II IN VOCATIONAL ACCESS		15050		16

		CERTIFICATE II IN WORKPLACE FIRST AID (SENIOR FIRST AID)		CNHEA007		38

		CERTIFICATE III IN APPLIED ENVIRONMENTAL PRACTICE		CNFAS030		1		926		19.7%		Certificate III

		CERTIFICATE III IN ARTIFICIAL NAIL TECHNOLOGY		CNH98		5

		CERTIFICATE III IN ARTS		30002QLD		77

		CERTIFICATE III IN ASSESSMENT		CNN00		1

		CERTIFICATE III IN AUTOMOTIVE (MECHANICAL - ENGINE RECONDITIONING)		AUR30799		3

		CERTIFICATE III IN AUTOMOTIVE ENGINEERING		CN0351		35

		CERTIFICATE III IN BUSINESS (OFFICE ADMINISTRATION)		BSA30197		111

		CERTIFICATE III IN CALL CENTRE OPERATIONS		CNCAB063		3

		CERTIFICATE III IN CHILDCARE AND EDUCATION		CN0323		34

		CERTIFICATE III IN CHILDREN'S SERVICES (TRAINEESHIP)		10547		17

		CERTIFICATE III IN COMM AND BUSINESS SKILLS FOR INTERNATIONAL STUDENTS		CN0023A		1

		CERTIFICATE III IN COMMUNICATIONS (CALL CENTRES)		13072		8

		CERTIFICATE III IN COMMUNITY SERVICES (AGED CARE WORK)		CHC30199		61

		CERTIFICATE III IN COMMUNITY SERVICES (COMMUNITY HOUSING WORK)		CHC30599		1

		CERTIFICATE III IN COMMUNITY SERVICES(MENTAL HEALTH WORK-NON CLINICAL)		CHC30899		12

		CERTIFICATE III IN COSMETOLOGY PRACTICES		CN936		9

		CERTIFICATE III IN ENGINEERING		CN100		51

		CERTIFICATE III IN ENGINEERING - MECHANICAL TRADE		MEM30298		5

		CERTIFICATE III IN ENGINEERING (TRADE)		CNMAN003		22

		CERTIFICATE III IN GOVERNMENT		PSP30199		4

		CERTIFICATE III IN HAIRDRESSING (APPRENTICESHIP) LADIES/MENS		CN0417		25

		CERTIFICATE III IN HORTICULTURE		7739		16

		CERTIFICATE III IN HORTICULTURE		RUH30198		1

		CERTIFICATE III IN HORTICULTURE (LANDSCAPE)		RUH30498		12

		CERTIFICATE III IN HORTICULTURE (NURSERY)		RUH30598		5

		CERTIFICATE III IN HORTICULTURE (PARKS AND GARDENS)		RUH30698		17

		CERTIFICATE III IN HOSPITALITY (COMMERCIAL COOKERY)		THH31597		23

		CERTIFICATE III IN HOSPITALITY (FOOD AND BEVERAGE)		THH32797		47

		CERTIFICATE III IN INFORMATION TECHNOLOGY		CN0303		15

		CERTIFICATE III IN INFORMATION TECHNOLOGY (NETWORK ADMINISTRATION)		ICA30399		64

		CERTIFICATE III IN INFORMATION TECHNOLOGY (SOFTWARE APPLICATIONS)		ICA30199		55

		CERTIFICATE III IN LABORATORY SKILLS		8054		1

		CERTIFICATE III IN OFFICE ADMINISTRATION (LEGAL OFFICE)		CNN83A		69

		CERTIFICATE III IN RETAIL OPERATIONS		WRR30197		4

		CERTIFICATE III IN SPOKEN AND WRITTEN ENGLISH		12589		43

		CERTIFICATE III IN TELECOMMUNICATIONS (CALL CENTRES)		ICT30599		5

		CERTIFICATE III IN TOURISM (GUIDING)		THT30998		3

		CERTIFICATE III IN VOLUNTEER TUTORING (ENGLISH AS A SECOND LANGUAGE)		CNVOC005		28

		CERTIFICATE III IN VOLUNTEER TUTORING (LITERACY)		CNVOC006		32

		CERTIFICATE IV IN ADULT TERTIARY PREPARATION		14241		134		500		10.6%		Certificate IV

		CERTIFICATE IV IN APPLIED ENVIRONMENTAL MANAGEMENT (NATURAL RESOURCES)		14353		66

		CERTIFICATE IV IN ASSESSMENT AND WORKPLACE TRAINING		BSZ40198		55

		CERTIFICATE IV IN BEAUTY PRACTICES		CNN70		5

		CERTIFICATE IV IN BUSINESS (ADMINISTRATION)		BSA40197		1

		CERTIFICATE IV IN COMMUNITY SERVICES (CHILD PROT,JUVENILE JUSTICE)		CHC40499		13

		CERTIFICATE IV IN COMMUNITY SERVICES (COMMUNITY WORK)		CHC40699		37

		CERTIFICATE IV IN COMMUNITY SERVICES (DISABILITY WORK)		CHC40799		16

		CERTIFICATE IV IN ENGINEERING (POST-TRADE)		CNMAN002		21

		CERTIFICATE IV IN ENGINEERING (TRADE)		CNMAN001		1

		CERTIFICATE IV IN FILM AND VIDEO PRODUCTION		CNN13		1

		CERTIFICATE IV IN HORTICULTURE		RUH40198		4

		CERTIFICATE IV IN INFORMATION TECHNOLOGY		CN0304		37

		CERTIFICATE IV IN INFORMATION TECHNOLOGY (NETWORK MANAGEMENT)		ICA40399		20

		CERTIFICATE IV IN INFORMATION TECHNOLOGY (PROGRAMMING)		ICA40699		36

		CERTIFICATE IV IN MANAGEMENT		CN0004		1

		CERTIFICATE IV IN QUALITY MANAGEMENT (GENERAL)		CNH17		5

		CERTIFICATE IV IN SPOKEN AND WRITTEN ENGLISH		12590		32

		CERTIFICATE IV IN WORKPLACE MANAGEMENT		CN0133		10

		CERTIFICATE IV IN WORKPLACE TRAINING (CATEGORY TWO)		CNCAB016		5

		COURSE IN ASSESSMENT COURSE JUSTICE OF THE PEACE (QUALIFIED)		CNCAB013		25		102		2.2%		Course

		COURSE IN AUTOMOTIVE ELECTRONICS AND CONTROL SYSTEMS		CNAUT006		5

		COURSE IN INSTALLATION OF LPG TO VEHICLES		CNAUT004		3

		COURSE IN MANAGING PUBLIC SECTOR WORKPLACE ASSESSMENT ISSUES		39018QLD		10

		COURSE IN MANUFACTURING (PREVOCATIONAL)		15287		21

		COURSE IN TAFE TRADE TEST		CNMAN004		1

		COURSE IN URBAN IRRIGATION INSTALLATION		CTQ005		1

		COURSE IN VOLUNTEER TUTORING (INSERVICE)		CNVOC007		32

		COURSE IN WORKPLACE TRAINING (CATEGORY ONE)		CN0383		4

		DIPLOMA OF APPLIED SCIENCE (COMMUNITY AND HUMAN SERVICE)		CNN76		18		1037		22.1%		Diploma

		DIPLOMA OF APPLIED SCIENCE (STREAM)		CN0299		14

		DIPLOMA OF BEAUTY THERAPY		CNF98		5

		DIPLOMA OF BUSINESS		CN0041		291

		DIPLOMA OF BUSINESS (ADMINISTRATION)		BSA50197		10

		DIPLOMA OF BUSINESS (BANKING AND FINANCE)		CN0320		4

		DIPLOMA OF CHILDCARE AND EDUCATION		CN0325		36

		DIPLOMA OF COMMUNITY NATURAL RESOURCE MANAGEMENT		14354		5

		DIPLOMA OF COMMUNITY SERVICES (CHILDREN'S SERVICES)		CHC50399		79

		DIPLOMA OF COMMUNITY SERVICES (COMMUNITY WORK)		CHC50699		33

		DIPLOMA OF ENGINEERING		CN941		93

		DIPLOMA OF FASHION		CNTCF006		6

		DIPLOMA OF FRONTLINE MANAGEMENT		7042		1

		DIPLOMA OF HORTICULTURE		RUH50198		8

		DIPLOMA OF HOSPITALITY (MANAGEMENT)		THH51297		31

		DIPLOMA OF HUMAN RESOURCE MANAGEMENT		CN0199		6

		DIPLOMA OF INFORMATION TECHNOLOGY		CN0305		38

		DIPLOMA OF INFORMATION TECHNOLOGY (SOFTWARE DEVELOPMENT)		ICA50299		18

		DIPLOMA OF JUSTICE		CN0355		87

		DIPLOMA OF MANAGEMENT		CN0005		155

		DIPLOMA OF MARKETING		CNCAB028		20

		DIPLOMA OF MULTIMEDIA		CNART055		31

		DIPLOMA OF NURSING CARE (PRE-ENROLMENT)		CNN92		17

		DIPLOMA OF PUBLIC SECTOR MANAGEMENT		CN0232		31

		TRAINING PROGRAM IN AUTOMOTIVE TRADE SKILLS		CN0500		5		192		4.1%		Training Program

		TRAINING PROGRAM IN COMPUTER AIDED DRAFTING		CNMAN005		5

		TRAINING PROGRAM IN CONSTRUCTION SERVICES (GENERAL PLUMBING)		CNBUI031		11

		TRAINING PROGRAM IN FURNISHING (PRE-EMPLOYMENT)		CNF005		29

		TRAINING PROGRAM IN GENERAL CONSTRUCTION (PRE-EMPLOYMENT)		CNF001		34

		TRAINING PROGRAM IN HAIRDRESSING		CN0418		25

		TRAINING PROGRAM IN MEDICATION PRACTICE FOR ENROLLED NURSES		CNHEA002		50

		TRAINING PROGRAM IN NATIVE ANIMAL CONSERVATION		CNFAS035		25

		TRAINING PROGRAM IN OZONE AWARENESS		CNAUT003		7

		TRAINING PROGRAM IN WATER QUALITY MANAGEMENT		CNFAS040		1

		Grand Total				4696





cn920 - 02

		

		Students with Residential Postcode in the Redlands for CN920 for 2002

		Course Name		Course Code		No of Stud

		Senior Subjects (Continuing Secondary Students)		CN920		235

		Grand Total				235

		Breakdown to subjects for CN920 for 2002

		Module/Competency Name		No of Stud by subject

		Ancient history		17

		Australian constitution		6

		Biological science		13

		Business communication and technologies		30

		Chemistry		10

		Drama		26

		English		119

		English communication (workplace)		73

		Film and television		27

		Futures		7

		Health and leisure education		15

		Health education		23

		Home economics		21

		Industrial skills (introduction to industry)		37

		Information processing and technology		22

		Legal studies		27

		Marine and aquatic practices (marine industry)		33

		Marine studies		19

		Mathematics A		105

		Mathematics B		25

		Modern history		18

		Multi strand science		67

		Music		8

		Physics		8

		Political studies		5

		Social and community studies		228

		Trade and business mathematics (workplace)		48

		Visual art		26

		Grand Total		1063





cn920 - 01

		

		Students with Residential Postcode in the Redlands for CN920 for 2001

		Course Name		Course Code		Total

		Senior Subjects (Continuing Secondary Students)		CN920		257

		Grand Total				257

		Breakdown to subjects for CN920 for 2001

		Module/Competency Name		No of Stud by subject

		ANCIENT HISTORY		25

		ART		26

		AUSTRALIAN CONSTITUTION		3

		BIOLOGICAL SCIENCE		18

		BUSINESS COMMUNICATION AND TECHNOLOGIES		38

		CHEMISTRY		13

		DRAMA		25

		ENGLISH		149

		ENGLISH COMMUNICATION		103

		FILM AND TELEVISION		24

		FUTURES		9

		HEALTH AND LEISURE EDUCATION		15

		HEALTH EDUCATION		27

		HOME ECONOMICS		23

		INDUSTRIAL SKILLS-INTRODUCTION TO INDUSTRY		43

		INFORMATION PROCESSING AND TECHNOLOGY		19

		LEGAL STUDIES		30

		MARINE AND AQUATIC PRACTICES (MARINE INDUSTRY)		19

		MARINE STUDIES		46

		MATHEMATICS A		124

		MATHEMATICS B		30

		MODERN HISTORY		16

		MULTI STRAND SCIENCE		72

		MUSIC		8

		PHYSICS		9

		POLITICAL STUDIES		9

		SOCIAL AND COMMUNITY STUDIES		249

		TRADE & BUSINESS MATHEMATICS		46

		Grand Total		1218





cn920 - 00

		

		Students with Residential Postcode in the Redlands for CN920 for 2000

		Course Name		Course Code		No of Stud

		SENIOR SUBJECTS (CONTINUING SECONDARY STUDENTS)		CN920		274

		Grand Total				274

		Breakdown to subjects for CN920 for 2000

		Module/Competency Name		No of Stud by subject

		ANCIENT HISTORY		20

		ART		32

		AUSTRALIAN CONSTITUTION		7

		BIOLOGICAL SCIENCE		18

		BUSINESS COMMUNICATION AND TECHNOLOGIES		28

		CHEMISTRY		12

		DRAMA		18

		ENGLISH		166

		ENGLISH COMMUNICATION		57

		FILM AND TELEVISION		40

		FUTURES		24

		HEALTH AND LEISURE EDUCATION		3

		HEALTH AND PHYSICAL EDUCATION		8

		HEALTH EDUCATION		14

		HOME ECONOMICS		20

		INDUSTRIAL SKILLS-INTRODUCTION TO INDUSTRY		54

		INFORMATION PROCESSING AND TECHNOLOGY		25

		LEGAL STUDIES		32

		MARINE EDUCATION		20

		MARINE STUDIES		63

		MATHEMATICS A		147

		MATHEMATICS B		29

		MODERN HISTORY		14

		MULTI STRAND SCIENCE		70

		MUSIC		15

		PHYSICS		13

		POLITICAL STUDIES		10

		SOCIAL AND COMMUNITY STUDIES		243

		TRADE & BUSINESS MATHEMATICS		33

		Grand Total		1235





Award 02

		

		Awards issued to students with residential postcode in the Redlands for 2002

		Course Name		Course Code		Total		2002		%

		Advanced Diploma of Multimedia		14348		2		2		0.2%		Advanced Diploma

		Certificate I in Clothing Production		LMT10400		3		88		10.4%		Certificate I

		Certificate I in Construction		BCG10198		4

		Certificate I in Engineering (Pre-Vocational)		CN0088		1

		Certificate I in Horticulture		RUH10198		22

		Certificate I in Horticulture (Landscape)		RUH10498		7

		Certificate I in Horticulture (Nursery)		RUH10598		5

		Certificate I in Horticulture (Parks and Gardens)		RUH10698		6

		Certificate I in Hospitality (Kitchen Operations)		THH11197		13

		Certificate I in Hospitality (Operations)		THH11097		10

		Certificate I in Retail Operations		WRR10197		7

		Certificate I in Spoken and Written English		12587		10

		Certificate II in Arts		CN292		1		146		17.3%		Certificate II

		Certificate II in Arts		CNART040		10

		Certificate II in Business		BSB20101		6

		Certificate II in Business (Office Administration)		BSA20197		7

		Certificate II in Clothing Production (Complex or Multiple Processes)		LMT20700		1

		Certificate II in Community Services (Children's Services)		CHC20399		2

		Certificate II in Fashion Studies		CNTCF004		1

		Certificate II in Hairdressing		WRH20100		12

		Certificate II in Horticulture		7738		1

		Certificate II in Horticulture		RUH20198		5

		Certificate II in Horticulture (Arboriculture)		RUH20298		2

		Certificate II in Horticulture (Landscape)		RUH20498		4

		Certificate II in Horticulture (Nursery)		RUH20598		1

		Certificate II in Horticulture (Parks and Gardens)		RUH20698		7

		Certificate II in Hospitality (Catering Operations)		THH21997		4

		Certificate II in Hospitality (Operations)		THH21897		8

		Certificate II in Information Technology		ICA20199		11

		Certificate II in Music Industry (Foundation)		CUS20101		12

		Certificate II in Retail Operations		WRR20197		32

		Certificate II in Spoken and Written English		12588		15

		Certificate II in Spoken and Written English		CN0405		1

		Certificate II in Workplace First Aid (Senior First Aid)		CNHEA007		3

		Certificate III in Automotive (Mechanical - Light Vehicle)		AUR31099		1		285		33.7%		Certificate III

		Certificate III in Automotive Engineering		CN0351		8

		Certificate III in Business		BSB30101		2

		Certificate III in Business (Office Administration)		BSA30197		16

		Certificate III in Business Administration		BSB30201		22

		Certificate III in Childcare and Education		CN0323		2

		Certificate III in Children's Services (Traineeship)		10547		5

		Certificate III in Community Services (Aged Care Work)		CHC30199		65

		Certificate III in Community Services (Children's Services)		CHC30399		2

		Certificate III in Computer Aided Drafting		39025QLD		5

		Certificate III in Engineering		CN100		8

		Certificate III in Engineering (Trade)		CNMAN003		10

		Certificate III in Government		PSP30199		2

		Certificate III in Hairdressing		WRH30100		1

		Certificate III in Hairdressing (Apprenticeship) Ladies/Mens		CN0417		2

		Certificate III in Horticulture		RUH30198		6

		Certificate III in Horticulture (Arboriculture)		RUH30298		1

		Certificate III in Horticulture (Landscape)		RUH30498		1

		Certificate III in Horticulture (Parks and Gardens)		RUH30698		2

		Certificate III in Hospitality (Accommodation Services)		THH32897		2

		Certificate III in Hospitality (Commercial Cookery)		THH31597		3

		Certificate III in Hospitality (Food and Beverage)		THH32797		33

		Certificate III in Information Technology (General)		ICA30299		8

		Certificate III in Information Technology (Network Administration)		ICA30399		11

		Certificate III in Information Technology (Software Applications)		ICA30199		10

		Certificate III in Music		CUS30101		10

		Certificate III in Retail Operations		WRR30197		2

		Certificate III in Spoken and Written English		12589		6

		Certificate III in Telecommunications (Call Centres)		ICT30599		24

		Certificate III in Tourism (Guiding)		THT30998		7

		Certificate III in Volunteer Tutoring (English as a Second Language)		CNVOC005		6

		Certificate III in Volunteer Tutoring (Literacy)		CNVOC006		2

		Certificate IV in Adult Tertiary Preparation		14241		29		85		10.0%		Certificate IV

		Certificate IV in Applied Environmental Management (Natural Resources)		14353		2

		Certificate IV in Assessment and Workplace Training		BSZ40198		28

		Certificate IV in Beauty Therapy		WRB40199		1

		Certificate IV in Business		BSB40101		1

		Certificate IV in Business		CN0040		1

		Certificate IV in Community Services (Community Work)		CHC40699		3

		Certificate IV in Engineering - Higher Engineering Trade		MEM40198		1

		Certificate IV in Engineering (Post-Trade)		CNMAN002		1

		Certificate IV in Government		PSP40199		1

		Certificate IV in Horticulture		RUH40198		3

		Certificate IV in Information Technology (Network Management)		ICA40399		9

		Certificate IV in Information Technology (Programming)		ICA40699		3

		Certificate IV in Spoken and Written English		12590		2

		Course in Automotive Studies Mechanical/Electrical (Pre-Apprenticeship)		39034QLD		22		97		11.5%		Courses

		Course in Engineering (Pre-Apprenticeship)		15286		8

		Course in Engineering (Pre-vocational)		15287		11

		Course in General and Off-Site Construction Skill Stream (Pre-Apprenticeship)		30107QLD		13

		Course in Introduction to Management Skills for Trade Contractors		CNCAB015		1

		Course in Medication Practice for Enrolled Nurses (Post-Enrolment)		39041QLD		2

		Course in Preparation for Justice of the Peace (Qualified)		39057QLD		40

		Diploma of Accounting		FNB50299		2		128		15.1%		Diploma

		Diploma of Beauty Therapy		WRB50199		6

		Diploma of Business		BSB50101		1

		Diploma of Business		CN0041		15

		Diploma of Business (Administration)		BSA50197		2

		Diploma of Business Administration		BSB50201		1

		Diploma of Business Management		BSB50401		2

		Diploma of Community Natural Resource Management		14354		1

		Diploma of Community Services (Children's Services)		CHC50399		1

		Diploma of Community Services (Community Work)		CHC50699		4

		Diploma of Engineering		CN941		4

		Diploma of Government		PSP50199		1

		Diploma of Government (Management)		PSP50399		1

		Diploma of Horticulture		RUH50198		6

		Diploma of Horticulture (Parks and Gardens)		RUH50698		1

		Diploma of Hospitality (Management)		THH51297		9

		Diploma of Human Resource Management		CN0199		1

		Diploma of Information Technology (Business Analysis)		ICA50399		1

		Diploma of Information Technology (Software Development)		ICA50299		8

		Diploma of Justice		CN0355		12

		Diploma of Management		CN0005		12

		Diploma of Multimedia		CNART055		24

		Diploma of Nursing (Post-Enrolment)		39040QLD		2

		Diploma of Nursing Care (Pre-Enrolment)		CNN92		11

		Training Program in Construction Services (General Plumbing)		CNBUI031		3		15		1.8%		Training Program

		Training Program in Medication Practice for Enrolled Nurses		CNHEA002		4

		Training Program in Native Animal Conservation		CNFAS035		8

		Grand Total				846
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Awards 01

		Awards issued to students with residential postcode in the Redlands for 2001

		Course Name		Course Code		Total		2001		%

		Advanced Diploma of Business (Accounting)		CN0039		1		1		0.1%		Advanced Diploma

		Certificate I in Construction		BCG10198		2		87		9.2%		Certificate I

		Certificate I in Construction - Fitout and Finish/Structures (Pre-Employment)		CNF001		1

		Certificate I in Engineering (Pre-Employment)		CNF003		5

		Certificate I in Horticulture		RUH10198		29

		Certificate I in Horticulture (Landscape)		RUH10498		6

		Certificate I in Hospitality (Kitchen Operations)		THH11197		10

		Certificate I in Hospitality (Operations)		THH11097		16

		Certificate I in Spoken and Written English		12587		6

		Certificate I in Workplace Access		CNVOC015		12

		Certificate II in Arts		CNART040		7		186		19.7%		Certificate II

		Certificate II in Australian Land Conservation and Restoration (Traineeship)		CNFAS666		1

		Certificate II in Business (Office Administration)		BSA20197		13

		Certificate II in Community Services (Children's Services)		CHC20399		4

		Certificate II in Furnishing (Furniture Production Worker)		CNLMF021		1

		Certificate II in Hairdressing		WRH20100		5

		Certificate II in Horticulture		RUH20198		5

		Certificate II in Horticulture (Landscape)		RUH20498		1

		Certificate II in Horticulture (Nursery)		RUH20598		2

		Certificate II in Horticulture (Parks and Gardens)		RUH20698		9

		Certificate II in Hospitality (Accommodation)		CN0410		1

		Certificate II in Hospitality (Catering Operations)		THH21997		17

		Certificate II in Hospitality (Commercial Cookery)		THH21297		6

		Certificate II in Hospitality (Operations)		THH21897		44

		Certificate II in Information Technology		ICA20199		12

		Certificate II in Retail Operations		WRR20197		21

		Certificate II in Retail Operations (Wraps)		7695		2

		Certificate II in Salon Practices		CN0416		8

		Certificate II in Spoken and Written English		12588		9

		Certificate II in Tourism (Guiding)		THT20498		3

		Certificate II in Workplace First Aid (Senior First Aid)		CNHEA007		15

		Certificate III in Artificial Nail Technology		CNH98		4		302		32.0%		Certificate III

		Certificate III in Arts		30002QLD		15

		Certificate III in Automotive Engineering		CN0351		4

		Certificate III in Business (Office Administration)		BSA30197		43

		Certificate III in Childcare and Education		CN0323		8

		Certificate III in Children's Services (Traineeship)		10547		6

		Certificate III in Communications (Call Centres)		13072		3

		Certificate III in Community Services (Aged Care Work)		CHC30199		64

		Certificate III in Community Services (Community Work)		CHC30699		1

		Certificate III in Community Services (Disability Work)		CHC30799		7

		Certificate III in Community Services (Mental Health Work - Non Clinical)		CHC30899		6

		Certificate III in Computer Aided Drafting		39025QLD		1

		Certificate III in Disability Studies		CN251		1

		Certificate III in Engineering		CN100		10

		Certificate III in Engineering (Trade)		CNMAN003		2

		Certificate III in Hairdressing (Apprenticeship) Ladies/Mens		CN0417		5

		Certificate III in Horticulture		7739		1

		Certificate III in Horticulture		RUH30198		3

		Certificate III in Horticulture (Landscape)		RUH30498		5

		Certificate III in Horticulture (Nursery)		RUH30598		6

		Certificate III in Horticulture (Parks and Gardens)		RUH30698		3

		Certificate III in Hospitality (Accommodation Services)		THH32897		3

		Certificate III in Hospitality (Commercial Cookery)		THH31597		6

		Certificate III in Hospitality (Food and Beverage)		THH32797		13

		Certificate III in Human and Community Service		CNN74		2

		Certificate III in Information Technology		CN0303		1

		Certificate III in Information Technology (Network Administration)		ICA30399		16

		Certificate III in Information Technology (Software Applications)		ICA30199		10

		Certificate III in Residential Aged Care (Traineeship)		CNHEA012		1

		Certificate III in Spoken and Written English		12589		7

		Certificate III in Telecommunications (Call Centres)		ICT30599		13

		Certificate III in Tourism (Guiding)		THT30998		6

		Certificate III in Volunteer Tutoring (English as a Second Language)		CNVOC005		17

		Certificate III in Volunteer Tutoring (Literacy)		CNVOC006		9

		Certificate IV in Adult Tertiary Preparation		14241		25		126		13.3%		Certificate IV

		Certificate IV in Applied Environmental Management (Natural Resources)		14353		1

		Certificate IV in Assessment and Workplace Training		BSZ40198		32

		Certificate IV in Business (Administration)		BSA40197		1

		Certificate IV in Business (Marketing)		CNCAB027		1

		Certificate IV in Community Services (Child Protection, Statutory Supervision and Juvenile Justice		CHC40499		11

		Certificate IV in Community Services (Children's Services)		CHC40399		1

		Certificate IV in Community Services (Community Work)		CHC40699		7

		Certificate IV in Community Services (Disability Work)		CHC40799		3

		Certificate IV in Engineering - Higher Engineering Trade		MEM40198		2

		Certificate IV in Engineering (Post-Trade)		CNMAN002		3

		Certificate IV in Film and Video Production		CNN13		5

		Certificate IV in Government		PSP40199		1

		Certificate IV in Horticulture		RUH40198		3

		Certificate IV in Information Technology		CN0304		5

		Certificate IV in Information Technology (Network Management)		ICA40399		10

		Certificate IV in Information Technology (Programming)		ICA40699		11

		Certificate IV in Management		CN0004		1

		Certificate IV in Spoken and Written English		12590		2

		Certificate IV in Workplace Management		CN0133		1

		Course in Assessment Course Justice of the Peace (Qualified)		CNCAB013		14		84		8.9%		Course

		Course in Automotive Studies Mechanical/Electrical (Pre-Apprenticeship)		39034QLD		10

		Course in Engineering (Pre-Apprenticeship)		15286		16

		Course in General and Off-Site Construction Skill Stream (Pre-Apprenticeship)		30107QLD		11

		Course in Manufacturing (Prevocational)		15287		18

		Course in Urban Irrigation Installation		CTQ005		1

		Course in Volunteer Tutoring (Inservice)		CNVOC007		14

		Diploma of Applied Science (Community and Human Service)		CNN76		3		125		13.2%		Diploma

		Diploma of Applied Science (Stream)		CN0299		1

		Diploma of Business		CN0041		17

		Diploma of Business (Accounting)		CN0043		1

		Diploma of Business (Administration)		BSA50197		3

		Diploma of Business (Banking and Finance)		CN0320		1

		Diploma of Childcare and Education		CN0325		1

		Diploma of Community Services (Children's Services)		CHC50399		20

		Diploma of Community Services (Community Work)		CHC50699		15

		Diploma of Government (Fraud Control Investigation)		PSP50499		1

		Diploma of Horticulture		RUH50198		5

		Diploma of Hospitality (Management)		THH51297		6

		Diploma of Human Resource Management		CN0199		1

		Diploma of Information Technology (Software Development)		ICA50299		1

		Diploma of Justice		CN0355		19

		Diploma of Management		CN0005		13

		Diploma of Multimedia		CNART055		11

		Diploma of Nursing Care (Pre-Enrolment)		CNN92		3

		Diploma of Public Sector Management		CN0232		3

		House Building Registration		CNB28		1

		Training Program in Construction Services (General Plumbing)		CNBUI031		1		32		3.4%		Training Programs

		Training Program in Furnishing (Hard Sector)		CNLMF047		1

		Training Program in Hairdressing		CN0418		2

		Training Program in Medication Practice for Enrolled Nurses		CNHEA002		15

		Training Program in Native Animal Conservation		CNFAS035		12

		Training Program in Ozone Awareness		CNAUT003		1

		Grand Total				944





Award 00

		Awards issued to students with residential postcode in the Redlands for 2000

		Course Name		Course Code		Total		2000		%

		ADVANCED DIPLOMA OF ENGINEERING		CN940		1		1		0.1%		Advanced Diploma

		CERTIFICATE I IN ENGINEERING (PRE-EMPLOYMENT)		CNF003		7		52		7.1%		Certificate I

		CERTIFICATE I IN ENGINEERING (PRE-VOCATIONAL)		CN0088		12

		CERTIFICATE I IN HORTICULTURE (ARBORICULTURE)		RUH10298		2

		CERTIFICATE I IN HORTICULTURE (NURSERY)		RUH10598		3

		CERTIFICATE I IN HORTICULTURE (PARKS AND GARDENS)		RUH10698		3

		CERTIFICATE I IN HOSPITALITY (KITCHEN OPERATIONS)		THH11197		4

		CERTIFICATE I IN HOSPITALITY (OPERATIONS)		THH11097		3

		CERTIFICATE I IN SPOKEN AND WRITTEN ENGLISH		12587		5

		CERTIFICATE I IN VOLUNTEER ASSISTANT IN ADULT LEARNING PROGRAM		CNVOC004		1

		CERTIFICATE I IN WORKPLACE ACCESS		CNVOC015		12

		CERTIFICATE II IN ARTS		CNART040		4		133		18.1%		Certicate II

		CERTIFICATE II IN AUSTRALIAN LAND CONSERVATION AND RESTORATION-TRAINEE		CNFAS666		3

		CERTIFICATE II IN BUSINESS (OFFICE ADMINISTRATION)		BSA20197		6

		CERTIFICATE II IN COMMUNICATIONS   (CALL CENTRES)		13071		4

		CERTIFICATE II IN COMMUNITY SERVICES (CHILDREN'S SERVICES)		CHC20399		5

		CERTIFICATE II IN HORTICULTURE		RUH20198		4

		CERTIFICATE II IN HORTICULTURE (LANDSCAPE)		RUH20498		6

		CERTIFICATE II IN HORTICULTURE (NURSERY)		RUH20598		4

		CERTIFICATE II IN HORTICULTURE (PARKS AND GARDENS)		RUH20698		3

		CERTIFICATE II IN HOSPITALITY (CATERING OPERATIONS)		THH21997		3

		CERTIFICATE II IN HOSPITALITY (COMMERCIAL COOKERY)		THH21297		21

		CERTIFICATE II IN HOSPITALITY (OPERATIONS)		THH21897		26

		CERTIFICATE II IN HOSPITALITY PRACTICES		CN0220		1

		CERTIFICATE II IN INFORMATION TECHNOLOGY		ICA20199		3

		CERTIFICATE II IN INFORMATION TECHNOLOGY (TRAINEESHIP)		CNCIT001		1

		CERTIFICATE II IN RETAIL OPERATIONS		WRR20197		5

		CERTIFICATE II IN RETAIL OPERATIONS (WRAPS)		7695		3

		CERTIFICATE II IN SALON PRACTICES		CN0416		2

		CERTIFICATE II IN SPOKEN AND WRITTEN ENGLISH		12588		5

		CERTIFICATE II IN WORKPLACE FIRST AID (SENIOR FIRST AID)		CNHEA007		24

		CERTIFICATE III IN ARTIFICIAL NAIL TECHNOLOGY		CNH98		1		222		30.3%		Certificate III

		CERTIFICATE III IN ARTS		30002QLD		10

		CERTIFICATE III IN AUTOMOTIVE ENGINEERING		CN0351		8

		CERTIFICATE III IN BUSINESS (OFFICE ADMINISTRATION)		BSA30197		31

		CERTIFICATE III IN CALL CENTRE OPERATIONS		CNCAB063		3

		CERTIFICATE III IN CHILDCARE AND EDUCATION		CN0323		20

		CERTIFICATE III IN CHILDREN'S SERVICES (TRAINEESHIP)		10547		7

		CERTIFICATE III IN COMMUNICATIONS (CALL CENTRES)		13072		5

		CERTIFICATE III IN COMMUNITY SERVICES (AGED CARE WORK)		CHC30199		35

		CERTIFICATE III IN COMMUNITY SERVICES (CHILDREN'S SERVICES)		CHC30399		1

		CERTIFICATE III IN COSMETOLOGY PRACTICES		CN936		1

		CERTIFICATE III IN ENGINEERING		CN100		13

		CERTIFICATE III IN HAIRDRESSING (APPRENTICESHIP) LADIES/MENS		CN0417		4

		CERTIFICATE III IN HORTICULTURE		7739		10

		CERTIFICATE III IN HORTICULTURE (LANDSCAPE)		RUH30498		1

		CERTIFICATE III IN HORTICULTURE (NURSERY)		RUH30598		1

		CERTIFICATE III IN HORTICULTURE (PARKS AND GARDENS)		RUH30698		2

		CERTIFICATE III IN HOSPITALITY (COMMERCIAL COOKERY)		THH31597		2

		CERTIFICATE III IN HOSPITALITY (FOOD AND BEVERAGE)		THH32797		24

		CERTIFICATE III IN HUMAN AND COMMUNITY SERVICE		CNN74		3

		CERTIFICATE III IN INFORMATION TECHNOLOGY		CN0303		6

		CERTIFICATE III IN INFORMATION TECHNOLOGY (NETWORK ADMINISTRATION)		ICA30399		7

		CERTIFICATE III IN INFORMATION TECHNOLOGY (SOFTWARE APPLICATIONS)		ICA30199		5

		CERTIFICATE III IN OFFICE ADMINISTRATION (LEGAL OFFICE)		CNN83A		1

		CERTIFICATE III IN RETAIL OPERATIONS		WRR30197		2

		CERTIFICATE III IN SPOKEN AND WRITTEN ENGLISH		12589		6

		CERTIFICATE III IN TELECOMMUNICATIONS (CALL CENTRES)		ICT30599		1

		CERTIFICATE III IN TOURISM (GUIDING)		THT30998		1

		CERTIFICATE III IN VOLUNTEER TUTORING (ENGLISH AS A SECOND LANGUAGE)		CNVOC005		4

		CERTIFICATE III IN VOLUNTEER TUTORING (LITERACY)		CNVOC006		3

		CERTIFICATE IN BUSINESS		CN781		1

		CERTIFICATE IN CHILDCARE (TRAINEESHIP)		CN278		2

		CERTIFICATE IN COOKING		CN200		1

		CERTIFICATE IV IN ADULT TERTIARY PREPARATION		14241		23		105		14.3%		Certificate IV

		CERTIFICATE IV IN ADULT TERTIARY PREPARATION		CNF65		3

		CERTIFICATE IV IN APPLIED ENVIRONMENTAL MANAGEMENT (NATURAL RESOURCES)		14353		1

		CERTIFICATE IV IN ASSESSMENT AND WORKPLACE TRAINING		BSZ40198		29

		CERTIFICATE IV IN BEAUTY PRACTICES		CNN70		2

		CERTIFICATE IV IN BUSINESS (MARKETING)		CNCAB027		1

		CERTIFICATE IV IN COMMUNITY SERVICES (COMMUNITY WORK)		CHC40699		4

		CERTIFICATE IV IN COMMUNITY SERVICES (DISABILITY WORK)		CHC40799		3

		CERTIFICATE IV IN ENGINEERING (POST-TRADE)		CNMAN002		1

		CERTIFICATE IV IN HUMAN AND COMMUNITY SERVICE		CNN75		2

		CERTIFICATE IV IN INFORMATION TECHNOLOGY		CN0304		19

		CERTIFICATE IV IN INFORMATION TECHNOLOGY (NETWORK MANAGEMENT)		ICA40399		5

		CERTIFICATE IV IN INFORMATION TECHNOLOGY (PROGRAMMING)		ICA40699		2

		CERTIFICATE IV IN SPOKEN AND WRITTEN ENGLISH		12590		4

		CERTIFICATE IV IN WORKPLACE MANAGEMENT		CN0133		4

		CERTIFICATE IV IN WORKPLACE TRAINING (CATEGORY TWO)		CNCAB016		2

		COURSE IN MANUFACTURING (PREVOCATIONAL)		15287		6		6		0.8%		Course

		DIPLOMA OF APPLIED SCIENCE (COMMUNITY AND HUMAN SERVICE)		CNN76		9		165		22.5%		Diploma

		DIPLOMA OF BEAUTY THERAPY		CNF98		2

		DIPLOMA OF BUSINESS		CN0041		33

		DIPLOMA OF BUSINESS (ACCOUNTING)		CN0043		2

		DIPLOMA OF BUSINESS (ADMINISTRATION)		BSA50197		2

		DIPLOMA OF CHILDCARE AND EDUCATION		CN0325		3

		DIPLOMA OF COMMUNITY SERVICES (CHILDREN'S SERVICES)		CHC50399		16

		DIPLOMA OF ENGINEERING		CN941		2

		DIPLOMA OF HORTICULTURE		RUH50198		7

		DIPLOMA OF HOSPITALITY (MANAGEMENT)		THH51297		8

		DIPLOMA OF INFORMATION TECHNOLOGY		CN0305		20

		DIPLOMA OF JUSTICE		CN0355		20

		DIPLOMA OF MANAGEMENT		CN0005		7

		DIPLOMA OF MARKETING		CNCAB028		1

		DIPLOMA OF MULTIMEDIA		CNART055		16

		DIPLOMA OF NURSING CARE (PRE-ENROLMENT)		CNN92		7

		DIPLOMA OF PUBLIC SECTOR MANAGEMENT		CN0232		10

		TRAINING PROGRAM IN COMPUTER AIDED DRAFTING		CNMAN005		1		49		6.7%		Training Programs

		TRAINING PROGRAM IN CONSTRUCTION SERVICES (GENERAL PLUMBING)		CNBUI031		6

		TRAINING PROGRAM IN FURNISHING (PRE-EMPLOYMENT)		CNF005		5

		TRAINING PROGRAM IN GENERAL CONSTRUCTION (PRE-EMPLOYMENT)		CNF001		4

		TRAINING PROGRAM IN HAIRDRESSING		CN0418		2

		TRAINING PROGRAM IN MEDICATION PRACTICE FOR ENROLLED NURSES		CNHEA002		24

		TRAINING PROGRAM IN OZONE AWARENESS		CNAUT003		7

		Grand Total				733





Ace - 2002

		Ace students with residential postcode for Redlands for 2002

		Module/Competency Name		Tot Ace Stud

		Alternative therapies		17

		Art and craft - miscellaneous		10

		Bar/liquor service		57

		Bookkeeping		12

		Business		45

		Computer software packages		122

		Computers - introduction		84

		Cooking - all		16

		Dancing - miscellaneous		12

		Electronics		3

		First aid		2

		Gardening miscellaneous		6

		Genealogy - your ancestors		4

		Grooming		20

		Home planning, building and maintenance		5

		Interior decoration and design		31

		Investment planning		21

		Jewellery making		3

		Language - miscellaneous		76

		Leadlighting		10

		Literature/novel		3

		Marketing/salesmanship		6

		Massage		17

		Motorcar related		12

		Office procedures		17

		Outdoor sports		3

		Painting - miscellaneous		2

		Personal communications/relationship		12

		Personal development		4

		Photography		22

		Picture framing		13

		Pottery/clay modelling		1

		Recreational/miscellaneous pursuits		19

		Sewing - miscellaneous		7

		Shorthand		6

		Theatre		4

		Tiling		2

		Typing		9

		Water sports		3

		Welding		19

		Woodwork		4

		Yoga		10

		Grand Total		751





Ace - 2001

		Ace students with residential postcode for Redlands for 2001

		Module/Competency Name		Tot Ace Stud

		ALTERNATIVE THERAPIES		15

		ART AND CRAFT - MISCELLANEOUS		26

		BAR/LIQUOR SERVICE		52

		BOOKEEPING		13

		BRICKLAYING		2

		BUSINESS		43

		COMPUTER SOFTWARE PACKAGES		332

		COMPUTERS - ADVANCED		1

		COMPUTERS - INTRODUCTION		180

		COOKING - ALL		40

		DANCING - MISCELLANEOUS		40

		DRAWING - MISCELLANEOUS		8

		ELECTRONICS		9

		FIRST AID		6

		FRENCH POLISHING AND FURNITURE RESTORATION		3

		GARDENING - LANDSCAPE		1

		GARDENING MISCELLANEOUS		6

		GENEOLOGY - YOUR ANCESTORS		1

		GROOMING		30

		HOME PLANNING, BUILDING AND MAINTENANCE		6

		INTERIOR DECORATION AND DESIGN		25

		INVESTMENT PLANNING		11

		JEWELLERY MAKING		1

		LANGUAGE - MISCELLANEOUS		108

		LANGUAGES - ITALIAN		4

		LEADLIGHTING		13

		LITERATURE/NOVEL		8

		MARKETING/SALESMANSHIP		16

		MASSAGE		17

		MOTORCAR RELATED		29

		MUSIC - MISCELLANEOUS		7

		OFFICE PROCEDURES		64

		OUTDOOR SPORTS		16

		PAINTING - MISCELLANEOUS		6

		PERSONAL COMMUNICATIONS/RELATIONSHIP		18

		PERSONAL DEVELOPMENT		48

		PHOTOGRAPHY		28

		PICTURE FRAMING		9

		POTTERY/CLAY MODELLING		2

		RECREATIONAL/MISCELLANEOUS PURSUITS		32

		SEWING - MISCELLANEOUS		5

		SHORTHAND		4

		STRESS MANAGEMENT		3

		STUDY SKILLS		3

		THEATRE		9

		TILING		12

		TOURISM AND HOSPITALITY		1

		TYPING		9

		WELDING		26

		WOODWORK		9

		WRITING - CREATIVE/EFFECTIVE		3

		YOGA		12

		Grand Total		1372





Ace 2000

		Ace students with residential postcode for Redlands for 2000

		Module/Competency Name		Tot Ace Stud

		ART - FLORAL/BOTANIC		25

		ART - MISCELLANEOUS		8

		BAR/LIQUOR SERVICE		36

		BASIC DRESSMAKING		1

		BODY CORPORATE		7

		BOOKKEEPING		13

		BUSINESS		26

		CABINET MAKING		8

		COMPUTER AWARENESS		3

		COMPUTER SOFTWARE PACKAGES		279

		COMPUTERS - INTRODUCTION		286

		COMPUTERS EXCEL 5.0 BEGINNERS		14

		COOKING - ASIAN		7

		COOKING - BASIC		8

		COOKING - CAKE DECORATING		6

		COOKING - EUROPEAN		2

		COOKING - INDIAN		4

		COOKING - INTERNATIONAL		5

		COOKING - MISCELLANEOUS		10

		CUSTOMER SERVICE		4

		DANCING - BALLROOM		5

		DANCING -MISCELLANEOUS		11

		DRAWING - CARTOONS/ANIMATION		8

		DRAWING - LIFE		6

		DRAWING - MISCELLANEOUS		5

		ELECTRONICS		1

		FENCING		7

		FIRST AID		8

		FRENCH POLISHING		1

		FURNITURE MAKING/RESTORATION		11

		GARDENING - LANDSCAPE		6

		GENEALOGY - YOUR ANCESTORS		3

		GOLF		49

		HAIR CARE		2

		HANDICRAFTS		9

		HOME HANDYPERSON/MAINTENANCE		3

		INTERIOR DECORATION/DESIGN		22

		INVESTMENT PLANNING		7

		JEWELLERY MAKING		4

		LANGUAGES - CHINESE		4

		LANGUAGES - FRENCH		14

		LANGUAGES - GERMAN		16

		LANGUAGES - INDONESIAN		2

		LANGUAGES - ITALIAN		11

		LANGUAGES - JAPANESE		9

		LANGUAGES - MISCELLANEOUS		70

		LEADLIGHTING		4

		MANAGEMENT OF CHANGE		5

		MARKETING/SALESMANSHIP		2

		MASSAGE		45

		MOTOTR MAINTENANCE/REPAIRS		18

		MUSIC - CHORAL		1

		MUSIC - GUITAR		4

		MUSIC - MISCELLANEOUS		3

		MUSIC - PIANO		2

		NATUROPATHY		6

		OFFICE PROCEDURES		45

		OVERSEAS TRAVEL TIPS		4

		PAINTING - OILS/ACRYLIC		11

		PAINTING - WATER COLOUR		7

		PERSONAL COMMUNICATION/RELATIONSHIP		26

		PERSONAL GROOMING		30

		PHOTOGRAPHY		48

		PICTURE FRAMING		14

		POTTERY/CLAY MODELLING		1

		PUBLIC RELATIONS		1

		PUBLIC SPEAKING		4

		RECREATIONAL/MISCELL PURSUITS		7

		ROCK CLIMBING		8

		SAILING/WINDSURFING/WATERSPORT		1

		SELF DEFENCE		2

		SEWING - DRESSMAKING		3

		SEWING - PATTERN MAKING		2

		SHORTHAND		6

		STUDY SKILLS		3

		TENNIS		6

		TILING		3

		TYPING		16

		WELDING		15

		WINDOW DISPLAY		1

		WOOD TURNING		1

		WOODWORK		2

		WORD 6.0 FOR WINDOWS		11

		WORD PROCESSING		12

		WRITING - CREATIVE/EFFECTIVE		19

		YOGA		25

		Grand Total		1470
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Sheet1

		

		Ages

						Whole Shire				Alexandra Hills				Birkdale				Capalaba				Cleveland				Ormiston				Redland Bay				Sheldon-Mt Cotton				Thorneside				Thornlands				Victoria Point				Wellington Point				Redland Balance

				Number who used a computer		% used a computer		Number who used a computer		% used a computer

		0-19								19.6				19.3				17.9				15.9				18.2				14.6				19				12.2				19.7				17.2				19.5				8.4

		20-44								20				19.3				18.9				15.9				18				16				20.2				16.8				19				17.2				22.1				7.9

		45-64								9				11.5				10				13.6				12.4				10.2				11.8				8.6				11.9				9.3				11.5				11.4

		65 over								0.8				1.2				0.9				2.6				2.2				1.6				1				0.7				1.7				2.3				1.2				2.3

		Total								49.4				51.4				47.7				48				50.8				42.3				52				38.3				52.3				46				54.3				30
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		Management and Commerce		156		1070		1669		1310

		Health		106		1330		497		699

		Education		396		1129		83		839

		Society and Culture		98		868		510		673

		Natural and Physical Sciences		17		407		39		104

		Engineering and Related Technologies		26		561		7271		877

		Information Technology		34		208		164		212

		Architecture and Building		24		88		2703		144

		Agriculture, Environmental & Related Studies		6		102		285		164

		Creative Arts		9		233		262		270

		Food, Hospitality and Personal Services		0		7		1889		220
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Sheet1

		field of study by level of shooling

				Postgraduate Degree		Graduate Diploma & Graduate Certificate		Bachelor Degree		Advanced Diploma & Diploma		Certificate		Not stated		Total

		Field of study

		Management and Commerce		186		156		1070		1310		1669		978		5369

		Health		108		106		1330		699		497		453		3193

		Education		140		396		1129		839		83		145		2732

		Society and Culture		160		98		868		673		510		204		2513

		Natural and Physical Sciences		136		17		407		104		39		35		738

		Engineering and Related Technologies		83		26		561		877		7271		435		9253

		Information Technology		27		34		208		212		164		61		706

		Architecture and Building		12		24		88		144		2703		99		3070

		Agriculture, Environmental & Related Studies		28		6		102		164		285		62		647

		Creative Arts		16		9		233		270		262		99		889

		Food, Hospitality and Personal Services		0		0		7		220		1889		107		2223

		Mixed Field Programmes		0		0		0		0		14		17		31

		Field of study inadequately described		0		10		97		47		112		97		363

		Field of study not stated		10		3		37		70		916		5617		6653

		Total		906		885		6137		5629		16414		8409		38380
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