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Useless Social Media Stats

“People are watching 2 billion videos a day on YouTube 
and uploading hundreds of thousands of videos daily. In 
fact, every minute, 24 hours of video is upload to 
YouTube.” (Source: YouTube)

52,265 people follow Hamish and Andy on Twitter 
(@HamishandAndy).

106,809 People Like MasterChefAustralia on Facebook.



Source: Modern Mechanix, August 1935
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Forget Stereotypes
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http://www.mumsnet.com/

‣ 40% of UK voters 
influenced to some degree 
by online campaign

‣ 11% cent recalling 
reading political information 
on social media and social 
networking sites

‣ The 18-24 and then the 
25-34 age groups engaging 
most with political content 
on social media and social 
networks
Source: http://www.netimperative.com/news/
2010/may/digital-election-
campaign-2018swayed-40-of
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Engaging the Crowd
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Location, Location
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Empty train stations
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http://www.ravelry.com/
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Photo credit: Torres and Co. http://www.flickr.com/photos/40752609@N00/202732002/ CC-BY-SA

Community Management
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Online Engagement Framework
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BIG & small Social Media
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Web 2.0 Technology Types
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Social Inside & Out?
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Photo credit: Miguel Herrera. Copyright 2010.

Social Innovation
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Engagement with Social Media
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