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Thursday, 13 May 2010 SENATE 2833 

CHAMBER 

Thursday, 13 May 2010 

————— 

The PRESIDENT (Senator the Hon. 
John Hogg) took the chair at 9.30 am and 
read prayers. 

TEMPORARY CHAIRMEN OF 
COMMITTEES 

The PRESIDENT—Pursuant to standing 
order 12, I lay on the table a warrant nomi-
nating Senator Ludlam as an additional Tem-
porary Chair of Committees when the Dep-
uty President and Chair of Committees is 
absent. 

COMMITTEES 
Electoral Matters Committee 

Reference 

Senator PARRY (Tasmania—Manager of 
Opposition Business in the Senate) (9.31 
am)—by leave—I move: 
 (1) That the following matters be referred to 

the Joint Standing Committee on Electoral 
Matters for inquiry and report: 

 (a) the circumstances surrounding the im-
personation of Family First polling 
booth workers and the distribution of 
misleading voting information at poll-
ing booths in the recent South Austra-
lian state election; 

 (b) the extent to which this was a calcu-
lated activity designed to mislead vot-
ers into directing their preferences in a 
different direction from that of the offi-
cial Family First voting information; 

 (c) whether comparable activity would be 
considered to be legal under the Com-
monwealth Electoral Act 1918, includ-
ing the implications flowing from the 
decisions in Bray v Walsh (1976), Ev-
ans v Crichton-Browne (1981), Webster 
v Deahm (1993) and Re Carroll v Elec-
toral Commission of Queensland 
(1998); 

 (d) what changes would be required to the 
Commonwealth Electoral Act 1918 so 
as to prevent a political party (or oth-

ers) engaging in such misleading and 
deceptive conduct at future federal 
elections; 

 (e) the allegations that a single family ille-
gally lodged more than 150 votes on 
polling day through impersonation of 
other voters; and 

 (f) the allegations that a large number of 
votes remained uncollected from hospi-
tal facilities because of errors on the 
part of polling officials. 

 (2) That in conducting the review the commit-
tee calls for public submissions and under-
takes hearings in relevant capital cities. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(9.31 am)—The reason for not not granting 
leave in relation to this matter—clearly it is a 
matter we would not agree with—is that we 
would not have the numbers in the chamber. 

Senator Parry—I hope you’re not oppos-
ing. 

Senator LUDWIG—There was a double 
negative. 

The PRESIDENT—A double negative, 
Senator Parry. 

Senator Ludwig—Yes, there was a dou-
ble negative in that. 

Senator Ian Macdonald—Are you 
speaking to a motion? 

Senator LUDWIG—I am speaking to a 
motion. In doing so I recognise that the three 
signatures on the motion mean that we would 
not have a majority in the chamber. We 
would then waste time by going through a 
procedural motion which the government 
would lose. The government does not sup-
port the reference of these matters to the 
Joint Standing Committee on Electoral Mat-
ters. Paragraphs (e) and (f) of the reference 
appear to be a direct investigation into a state 
election, without any reference to the Com-
monwealth Electoral Act or the Australian 
Electoral Commission. As such, this inquiry 
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should be undertaken by the South Austra-
lian parliament. If not rejected, this would 
indicate to all state and territory parliaments 
that they have the right to investigate Com-
monwealth elections for partisan political 
purposes. This matter is a reference to a 
Commonwealth body and it should relate to 
Commonwealth matters. 

Shortly after the first four paragraphs of 
the reference were reported to the media I 
asked the AEC for a briefing on these allega-
tions and whether similar alleged conduct 
would be in breach of the Commonwealth 
Electoral Act. The AEC advised that these 
alleged activities would more likely than not 
be in breach of the act. However, in order to 
remove all doubt and to ensure that electors 
are made aware of on whose behalf how-to-
vote cards are distributed, I requested the 
AEC to prepare possible amendments to the 
act. These amendments, which I table now, 
improve the authorisation requirements un-
der the act so that it is made clear at the top 
of how-to-vote cards whether or not the card 
is being distributed on behalf of a political 
party or candidate. I will be seeking support 
for the amendments when further electoral 
legislation is debated in June and, of course, 
I look forward to the support of the movers 
of this reference for those amendments 
which make this inquiry unnecessary. 

Unfortunately, I had very little time to be 
able to address the reference or hold consul-
tations on it. Had I been afforded that oppor-
tunity I would have advised those supporting 
the motion that paragraphs (e) and (f) seem 
to be matters that should be dealt with by the 
relevant state authority and not matters that 
the Commonwealth should inquire into. 
Paragraphs (a) to (d) are clearly matters that 
raise concern. I expect Senator Fielding, hav-
ing looked at that issue in detail, would ac-
knowledge that the government has looked at 
acting to ensure that how-to-vote cards are 
dealt with in an appropriate manner and that 

the matter will be dealt with during the June 
sitting. If those amendments were to be a 
standalone bill, I would ask the opposition to 
indicate that they would not oppose any cut-
off motion so that we can also deal with 
them. 

Senator RONALDSON (Victoria) (9.36 
am)—We will look at any amendments that 
the Special Minister of State wants to bring 
forward to the Commonwealth Electoral Act. 
From what he has said to me, I do not think 
this addresses in any way the matter that was 
the concern of Senator Xenophon, Senator 
Fielding and me and which led to this refer-
ence. Unless my colleagues tell me otherwise 
in light of these amendments, in my view we 
should continue to pursue this matter through 
the Joint Standing Committee on Electoral 
Matters. It was disgraceful, inexcusable be-
haviour in the South Australian election. We 
think it is intolerable and we think the Joint 
Standing Committee on Electoral Matters is 
the body that should fully investigate the 
matter in the terms of the motion. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (9.37 am)—This is 
a very serious issue, and we hear the Labor 
Party trying to weasel out of it. They ran 
around impersonating Family First in South 
Australia, and the Prime Minister has not got 
the guts to rule it out at the federal election. 
He should have come out the same day and 
ruled out doing these dirty tricks at this up-
coming federal election. It was wrong. I am 
not just upset with the fact that they looked 
better than our people did! That was crazy. 
Maybe they got a discount on the shirts. I 
would like to know where they got the shirts 
from, because they were good shirts. 

Senator Hutchins—We’ll give them to 
you! 

Senator FIELDING—Great! Maybe you 
will get a bulk discount and give them to us. 
But it was totally wrong. It was misleading 
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and deceptive, and here you are trying to 
stall on this issue. It is blatantly wrong and 
you should not be doing it. This motion has 
to go through today. 

Senator Ludwig—You’re stalling. You’re 
sending it to a committee. 

Senator FIELDING—This is a serious 
issue and you are treating it as if it is not. 
What happened in South Australia is mis-
leading and deceptive and should be ruled 
out. The Prime Minister should straight away 
rule this out for the upcoming election. 

Senator XENOPHON (South Australia) 
(9.38 am)—As a co-sponsor of this motion, I 
think what occurred in the South Australian 
election is something that needs to be looked 
at at a federal level. These terms of reference 
will deal with that. I note that the South Aus-
tralian premier has indicated concerns and 
that there may well be changes to the South 
Australian Electoral Act so that this sort of 
thing does not occur again. Obviously Sena-
tor Brown is in a much better position to dis-
cuss this, but in previous years there was 
misleading conduct in relation to people say-
ing they were Greens or associated with the 
Greens. I have heard stories about that occur-
ring in years gone by. One of the problems 
that we have in relation to section 329 of the 
Electoral Act at the moment is that it deals 
with the issue of printed material. T-shirts are 
not included as printed material. I have 
drafted an amendment to the Electoral Act to 
include the issue of conduct and have for-
warded copies of that to my colleagues. I 
would like to think it is something that will 
have bipartisan support, because clearly what 
occurred in South Australia indicates a prob-
lem: the possibility of abuse. I do not think 
anyone in this chamber would want to go 
down that path. For the next federal election 
I think it is important. We have been alerted 
to it; now we need to deal with it. That is 
why I support and have, in fact, co-

sponsored these terms of reference to the 
Joint Standing Committee on Electoral Mat-
ters. 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (9.40 
am)—The Greens likewise will support any 
motion to clean up the rampant misrepresen-
tation which goes on in the run to both state 
and federal elections and which is engaged in 
by the major political parties on both sides. 
We have seen from the Liberal Party in the 
past the electoral how-to-vote cards handed 
out that can confuse the voters into thinking 
they are coming from the Greens. But what 
is not covered in this motion is the deception 
of people in the run to elections through spe-
cifically targeted negative advertising. The 
Labor Party has become the doyenne of this 
deceptive activity. We saw it in the Tasma-
nian elections. We saw it in the South Austra-
lian elections. We saw it in the seat of 
Mitchell in South Australia, where arguably 
it changed the outcome of that election. On 
all occasions the Labor Party labelled its op-
ponents—Liberal, Green or Independent—as 
wanting to promote illegal drugs and/or rela-
tionships with prisoners who had committed 
heinous crimes and who were in jail. We can 
expect more of it because it seems that it 
works, and it is not until we get truth in ad-
vertising and an end to the deliberate setting 
up of opponents, which seems to be coordi-
nated and rampant in the Labor Party nation-
ally, that we will get some protection for vot-
ers from this highly planned, misleading ad-
vertising. 

Senator Fielding himself came in in an 
election in which his party is alleged to have 
spent a million dollars repeatedly advertising 
in my home state that I wanted to give drugs 
to children. So Family First is not clean from 
this tendency to want to besmirch untruth-
fully opponents in the run to elections. We 
should stop it. There is not in this proposal a 
motion for truth in advertising in the run to 
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elections. There should be, and it is some-
thing the Greens—apparently alone, though 
perhaps with Senator Xenophon—will be 
campaigning for in the run to this election 
and consequently. 

Question agreed to. 

PETITIONS 
The Clerk—Petitions have been lodged 

for presentation as follows: 

Lieutenants Morant, Handcock and 
Witton 

To the Honourable President and members of the 
Senate in Parliament assembled: 

The petition requests that the Senate: 

Note the grievance concerning the trials by courts 
martial of three Australians, Lieutenants Harry 
‘Breaker’ Morant, Peter Joseph Handcock, 
George Ramsdale Witton during the Boer War. 
Following the Courts Martial between 21 January 
1902 and 17 February 1902, convictions were 
imposed as follows: 

•  Morant, Handcock and Witton guilty of kill-
ing eight Boer prisoners; 

•  Morant guilty of killing a Boer prisoner. 
Handcock, and Witton guilty of the man-
slaughter of a Boer prisoner; and 

•  Morant and Handcock convicted of killing 
three Boers. 

Morant and Handcock were executed by firing 
squad on 27th of February 1902. Witton’s sen-
tence of death was commuted to life imprison-
ment and he was released in 1904. 

Grievance: The trials of Morant, Handcock and 
Witton were unjust, in particular: 

•  Morant, Handcock and Witton were denied 
procedural fairness during the investigation 
of allegations against them between October 
1901 and January 1902 ; 

•  The trials conducted in 1902 contained seri-
ous errors of law and trial procedure and de-
nied the Morant, Handcock and Witton fair 
trials according to the military law of 1902; 

•  The application of condonation should have 
caused pardons to be granted to the accused 
at the time of the trials or after their convic-

tions but before sentences had been carried 
out. Condonation arose from the call to ser-
vice during a Boer attack on Pietersburg on 
23 January 1902 and again on 31 January 
1902. and the condoning of their offences by 
superior officers prior to their arrest; 

•  The members of the courts martial were not 
properly directed to a competent standard by 
the judge advocate on issues including lawful 
excuse of obedience to superior orders, that 
evidence of provocation, evidence of the ac-
cused’s limited military service, their status 
as volunteers with limited education and ig-
norance of military law and customs could 
be used in determining criminal culpability, 
sentencing provisions and principles in ac-
cordance with the Manual of Military Law. 
The admissibility and relevance of evidence 
of instances of military personnel, other than 
Morant, Handcock and Witton shooting Boer 
prisoners and the existence of orders to shoot 
prisoners; 

•  Morant, Handcock and Witton should not 
have been sentenced to be executed and as in 
the case of Witton, Morant and Hancock 
should have had their sentences commuted to 
life imprisonment. 

Your petitioners request that the Senate: 

•  Support the review that was conducted by 
the House of Representatives Petitions 
Committee on the I5th of March 2010 into a 
petition concerning Morant, Handcock and 
Witton that was submitted to the Committee; 

•  Make representation to the Australian gov-
ernment and the British Crown and seek a 
fair and transparent review of the convictions 
and sentences of Morant, Handcock and Wit-
ton; 

•  Seek a British Crown pardon for Morant, 
Handcock and Witton with respect to the of-
fences of which they were convicted; 

•  Seek commutation of the death sentences and 
a quashing of the convictions imposed on 
Morant, Handcock and Witton. 

by Senator Humphries (from 8 citizens) 
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Carbon Pollution Reduction Scheme 
Legislation 

To the Honourable the President and members of 
the Senate: 

This petition of citizens from the Victorian Elec-
torate of Eltham draws to the attention of the 
Senate the failure to pass in the Senate the Bills 
creating the Carbon Pollution Reduction Scheme. 
This is a matter of national significance, affecting 
Australia’s economic and environmental future. 

We therefore ask the Senate as a matter of ur-
gency to fully support and pass the Carbon Pollu-
tion Reduction Scheme when it is next intro-
duced. 

by Senator Marshall (from 31 citizens) 

Magnetic Resonance Imaging Units 
To the Honourable the President and Members of 
the Senate in Parliament assembled: 

The Petition of the undersigned shows that we are 
appalled at the backflip Labor has done on the 
MRI unit promised to the North West Regional 
Hospital but not delivered. 

Your Petitioners request that you install as a mat-
ter of urgency the MRI unit as promised by the 
Rudd Labor Government and the Federal Member 
for Braddon at the last election. 

by Senator Parry (from 4,572 citizens) 

Dampier Archipelago 
To the Honourable President and members of the 
Senate in Parliament assembled: 

The petition of the undersigned shows: 

The petitioners support for World Heritage List-
ing of the Dampier Archipelago as shown in the 
underlying map and oppose the development of 
any further industrial infrastructure on any of the 
islands that make up the Dampier Archipelago 
that may impact on the National and World Heri-
tage values of the place. 

It is acknowledged that the Dampier Archipelago 
contains what is probably the largest assemblage 
of prehistoric rock engravings (petroglyphs) any-
where in the world and provides one of the few 
chronologies in the world of environmental and 
social change through the last ice age to the pre-
sent. 

In light of the above statement your petitioners 
request that the Senate: 

Review all scientific data and expert advice on 
the scientific, cultural and heritage values of the 
rock art, standing stones and other components of 
the archaeology that exists on the islands of the 
Dampier Archipelago to test its value as a World 
Heritage nomination. 

Investigate what activities the Federal Govern-
ment has made or may undertake to encourage the 
State of Western Australia to nominate the area 
for World Heritage listing and make ensuing rec-
ommendations to the Federal Government to pur-
sue such nomination. 

Your petitioners therefore request that you give 
this matter earnest consideration, and your peti-
tioners as in duty bound, will ever pray 

by Senator Siewert (from 435 citizens) 

Petitions received. 

BUSINESS 
Consideration of Legislation 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (9.43 am)—I move: 

That the following government business 
orders of the day be considered from 12.45 
pm till not later than 2 pm today: 

Health Practitioner Regulation (Consequential 
Amendments) Bill 2010.  

No. 4 Australian Research Council Amendment 
Bill 2010. 

No. 5 Therapeutic Goods Amendment (2009 
Measures No. 3) Bill 2009 

Therapeutic Goods (Charges) Amendment 
Bill 2009. 

No. 6 Higher Education Support Amend-
ment (University College London) Bill 2010. 

Australian Information Commissioner Bill 
2010 

Freedom of Information Amendment (Reform) Bill 
2010. 

Do Not Call Register Legislation Amendment Bill 
2009. 

Question agreed to. 
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Rearrangement 
Senator WONG (South Australia—

Minister for Climate Change, Energy Effi-
ciency and Water) (9.43 am)—by leave—I 
move: 

That a motion relating to the Government’s 
waste and mismanagement of taxpayer money be 
considered during general business today. 

Question agreed to. 

NOTICES 
Presentation 

Senator McEwen to move on 21 June 
2010: 

That the Senate— 

 (a) expresses: 

 (i) the gratitude of the Australian nation to 
the military personnel and civilians in 
Rabaul and the New Guinea islands for 
their services in the defence of Austra-
lia during World War II, and 

 (ii) its regret and sorrow for the sacrifices 
that were made in the defence of Ra-
baul and the New Guinea islands after 
the invasion of 23 January 1942 and in 
the subsequent sinking of the Montevi-
deo Maru on 1 July 1942; and 

 (b) conveys: 

 (i) its condolences to the relatives of the 
people who died in this conflict, and 

 (ii) its thanks to the relatives for their for-
bearance and efforts in ensuring that 
the nation remembers the sacrifices 
made. 

Senator Siewert to move on the next day 
of sitting: 

That the Senate— 

 (a) acknowledges that: 

 (i) there are approximately 60 000 donor 
conceived individuals in Australia and 
with advances in reproductive technol-
ogy this number is likely to increase 
significantly, 

 (ii) all children, including adopted children 
and children conceived by artificial 

forms of conception, have the right to 
know, as far as possible, who their ge-
netic parents are, and 

 (iii) not enabling donor conceived individu-
als to have access to information about 
their donors and half siblings is a viola-
tion of the human rights of donor con-
ceived individuals as described in the 
International Covenant on Civil and 
Political Rights, to which Australia is a 
signatory; and 

 (b) agrees that Australia should consider en-
shrining the rights of donor conceived in-
dividuals in national legislation and the 
need for a nationally-controlled donor reg-
istry, given that the vast majority of donor 
conceived people do not have access to 
proper family medical histories. 

Senator Siewert to move on the next day 
of sitting: 

That the Senate— 

 (a) recognises the grief, pain and anguish 
suffered by thousands of mothers who 
were victims of the forced adoption poli-
cies implemented by state governments 
for decades; and 

 (b) acknowledges: 

 (i) this pain and grief is on-going, and 

 (ii) these mothers deserve an apology for 
the pain and anguish they have suffered 
and continue to suffer. 

Senator Adams to move on the next day 
of sitting: 

That the Joint Standing Committee on the Na-
tional Capital and External Territories be author-
ised to hold a public meeting during the sitting of 
the Senate on Wednesday, 16 June 2010, from 
12.30 pm to 2 pm, to take evidence for the com-
mittee’s biannual review of the National Capital 
Authority. 

Senator Milne to move on the next day of 
sitting: 

That the Senate— 

 (a) notes that: 
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 (i) the Rudd Government’s current and 
promised overseas aid commitment 
fails to meet the agreed United Nations 
(UN) Millennium Development Goal 
of 0.7 per cent of gross national income 
(GNI), 

 (ii) under the Copenhagen Accord, the 
Rudd Government undertook to con-
tribute to US$30 billion for ‘fast start’ 
financing for the period 2010 to 2012 
and that this would be additional to ex-
isting aid funding, 

 (iii) an Australian contribution to US$30 
billion is estimated at AU$760 million, 

 (iv) the climate aid related spending an-
nounced in the budget is not additional 
and is less than half of Australia’s fair 
contribution, and 

 (v) UN climate chief Yvo de Boer noted 
that, by pledging money that is not new 
and additional, some industrialised 
countries are beginning to ‘climate-
wash’ and that this is not conducive to 
rebuilding trust in the international 
climate negotiations; and 

 (b) calls on the Government to: 

 (i) provide overseas development aid of 
0.7 per cent of GNI, 

 (ii) state precisely what it regards as a fair 
and equitable contribution to the 
US$30 billion ‘fast start’ financing for 
climate mitigation and adaptation, 

 (iii) make the climate funding additional to 
the overseas aid budget, and 

 (iv) state when and how this funding will 
be provided.  

Postponement 
The following items of business were 

postponed: 
General business notice of motion no. 527 
standing in the name of Senator Xenophon 
for today, proposing the introduction of the 
Water Licence Moratorium Bill 2009, 
postponed till 2 September 2010. 

General business notice of motion no. 694 
standing in the name of the Leader of the 

Family First Party (Senator Fielding) for 
today, proposing the introduction of the 
Protection of Personal Information Bill 
2010, postponed till 15 June 2010. 

General business notice of motion no. 800 
standing in the name of the Leader of the 
Australian Greens (Senator Bob Brown) 
for today, relating to the logging industry 
in Tasmania and Victoria, postponed till 24 
June 2010. 

COMMITTEES 
Consideration of Legislation 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (9.45 am)—I move: 

That— 

 (1) To ensure appropriate consideration of 
time-critical bills by Senate committees, 
the provisions of all bills introduced into 
the House of Representatives after 13 May 
2010 and before 3 June 2010 that contain 
provisions commencing on or before 1 
July 2010 (together with the provisions of 
any related bill) are referred to committees 
for inquiry and report by 15 June 2010. 

 (2) The committee to which each bill is re-
ferred shall be determined in accordance 
with the order of 13 February 2008 allo-
cating departments and agencies to stand-
ing committees. 

 (3) A committee to which a bill has been re-
ferred may determine, by unanimous deci-
sion, that there are no substantive matters 
that require examination and report that 
fact to the Senate. 

 (4) This order does not apply in relation to 
bills which contain no provisions other 
than provisions appropriating revenue or 
moneys (appropriation bills). 

Question agreed to. 

 PARLIAMENTARY ZONE 
Approval of Works 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (9.45 am)—I move: 
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That, in accordance with section 5 of the Par-
liament Act 1974, the Senate approves the pro-
posal by the Department of Parliamentary Ser-
vices to improve exterior lighting within the Par-
liament House precinct. 

The PRESIDENT—Is there any objec-
tion to this motion being taken as formal? 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (9.45 
am)—I seek leave to ask the minister a ques-
tion about the motion. 

Leave granted. 

Senator BOB BROWN—I would just 
ask the minister if she could tell the Senate if 
the in-ground lighting that is referred to in 
this proposal is environmentally high quality. 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (9.46 am)—by leave—
Senator Brown, I was not aware that the 
Greens were going to raise any issue at this 
point in the debate. I do not have substantial 
information on this proposal. I would have to 
get advice from DPS on the detail of this 
proposal. If the senator wishes us to do that, I 
think the President has indicated by way of 
nodding at me that we would be very happy 
to provide that. 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (9.46 
am)—I do not want to delay the matter. I 
thank the minister for that. It has just come 
to my attention—I am not ambushing her 
with this. We will proceed to support the mo-
tion on the basis that there is compact fluo-
rescent or other energy efficient lighting in 
the in-ground component of this proposal. 

The PRESIDENT—So you are support-
ing the motion? 

Senator BOB BROWN—Yes. 

The PRESIDENT—Senator Brown, I 
think the answer will satisfy you, but I am 
not sure. 

Question agreed to. 

RESPONSIBLE TAKEAWAY ALCOHOL 
HOURS BILL 2010 

First Reading 
Senator FIELDING (Victoria—Leader 

of the Family First Party) (9.47 am)—I 
move: 

That the following bill be introduced: A Bill 
for an Act to restrict the hours during which take-
away alcoholic beverages can be sold, and for 
related purposes. 

Question agreed to. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (9.48 am)—I pre-
sent the bill and move: 

That this bill may proceed without formalities 
and be now read a first time. 

Question agreed to. 

Bill read a first time. 

Second Reading 
Senator FIELDING (Victoria—Leader 

of the Family First Party) (9.48 am)—I 
move: 

That this bill be now read a second time. 

I seek leave to have the second reading 
speech incorporated in Hansard. 

Leave granted. 

The speech read as follows— 
Australia has a binge drinking problem which is 
killing Australians, particularly young Austra-
lians. and compromising the safety of our streets. 

Every week we read about another case of alcohol 
fuelled violence or of another tragic death on our 
roads from drink driving. 

Our binge drinking culture is a major social and 
health issue and Australians are beginning to 
wake up and say enough already. 

The extent of this problem goes further than peo-
ple think and the statistics to back it up are simply 
horrifying. 

Alcohol causes almost 4,300 deaths each year and 
costs almost 400,000 hospital bed days per year. 
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It accounts for around 40 per cent of police work 
and is the cause of one in five deaths on our 
roads.  

Binge drinking robs our society to the tune of $16 
billion a year, and also inflicts an enormous emo-
tional cost—splitting families apart and destroy-
ing relationships.  

In a survey released last year, the Alcohol Educa-
tion and Rehabilitation Foundation revealed that 
more than 80 per cent of Australians recognise 
that as a society we have a drinking problem and 
that 85 per cent of Australians want more done to 
fix that problem.  

In April last year, the Brumby Labor Government 
was forced to hold an emergency summit because 
the alcohol-fuelled violence in Melbourne was 
spiralling out of control.  

Since then, things have only gotten worse. 

One of the factors which is making this problem 
worse are the 24 hour takeaway alcohol stores 
operating around Melbourne which let younger 
people load up on cheap alcohol around the clock 
and then spill out onto the streets. 

It’s no wonder there is so much violence on our 
streets when you don’t have proper regulations 
controlling these outlets selling packaged liquor. 

In my home state of Victoria there are 144 licen-
sees allowed to serve alcohol around the clock 
and 37 such outlets sell packaged liquor.  

This is outrageous and should not be allowed to 
continue to exist. 

The Responsible Takeaway Alcohol Hours Bill is 
a major piece of legislation and will go a long 
way to curbing the alcohol fuelled violence which 
has taken over our streets. 

Under this legislation, it will be prohibited to sell 
takeaway alcohol after midnight and before 7am 
in the morning. 

Any business caught doing this will be up for a 
fine of $10,000. 

Stopping the sale of takeaway alcohol at all hours 
of the night is long overdue and it’s crazy that it 
has taken so long to address this issue. 

This policy has the support of numerous public 
health groups and no doubt many parents too. 

Geoff Munro from the Community Alcohol Ac-
tion Network has said previously, 

“In the interests of reducing the mayhem on the 
streets, assaults, the glassings, people suffering 
brain damage and even dying after being king hit 
on the street, it doesn’t seem an unreasonable 
limitation that people should not be able to buy 
alcohol right through the night”. 

There’s no silver bullet solution to our alcohol-
related violence, but this bill is certainly a very 
important first step. 

Last year we saw the ridiculous situation where 
the Victorian Civil and Administrative Tribunal 
gave the green light to the Exford Hotel to con-
tinue selling packaged liquor all night. 

This was despite the fact that the tribunal was 
referred to 30 examples of public drunkenness 
and disorderly and drunken behaviour outside or 
around the hotel. 

Clearly the laws in place at the moment are not 
strong enough to deal with the problems facing 
our streets and the Responsible Takeaway Alco-
hol Hours Bill will help address this issue. 

This bill makes it perfectly clear that if you are a 
business that sells takeaway alcohol, then after 
midnight it’s time to shut up shop. 

People who are loading themselves up on alcohol 
at two, three or four in the morning are people 
who are more likely to get into trouble and cause 
problems on our streets. 

Allowing the sale of takeaway alcohol at all hours 
of the night only undoes a lot of the hard work 
done by our brave police force to keep our streets 
safe and free of violence. 

As a father of three children, I know that I worry 
about their safety when they are out late at night, 
because of the surging violence on our streets. 

Restricting the hours of sale of takeaway alcohol 
is a move that will bring a sigh of relief to thou-
sands of mums and dads across the country and is 
a policy that should be supported by both sides of 
Parliament. 

Senator FIELDING—I seek leave to 
continue my remarks later. 

Leave granted; debate adjourned 
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STRATEGIC INDIGENOUS HOUSING 
AND INFRASTRUCTURE PROGRAM 

Senator PARRY (Tasmania) (9.48 am)—
At the request of Senator Scullion, I move: 
 (1) That the Senate requests the Auditor-

General to undertake an urgent investiga-
tion of waste and mismanagement of the 
Strategic Indigenous Housing and Infra-
structure Program (SIHIP), with regard to: 

 (a) whether value for money is being 
achieved with the construction and 
renovation of houses, particularly: 

 (i) the project management, administra-
tion and supervision costs being 
charged by the Alliance partner for 
houses renovated by 
sub-contractors, 

 (ii) whether renovated houses are meet-
ing minimum applicable housing 
standards as stipulated by the North-
ern Territory Government upon 
handover, 

 (iii) what financial penalties have been 
applied for any houses that have 
failed to meet applicable standards 
or have had defects noted upon 
handover, and how was any reme-
dial work paid for, 

 (iv) how the guaranteed profit margin 
for Alliance partners is calculated 
and does this represent value for 
money for taxpayers, and 

 (v) the comparison of actual construc-
tion costs of new and renovated 
houses through SIHIP compared 
with industry standard costs; 

 (b) whether the Commonwealth Govern-
ment is exercising sufficient supervi-
sion of the Northern Territory Govern-
ment over the administration and im-
plementation of SIHIP in order to pre-
vent mismanagement and minimise 
waste; 

 (c) the adequacy of tenancy arrangements 
and mechanisms in place for the North-
ern Territory Government to manage 
public housing stocks under SIHIP; and 

 (d) any other examples of waste and mis-
management by either the Common-
wealth or the Northern Territory gov-
ernments in relation to this program 
that the Auditor-General deems rele-
vant. 

 (2) That the Auditor-General is requested to 
respond in a timely manner in order for 
the public to be fully informed of the pro-
gram in advance of further parliamentary 
scrutiny of the issue. 

Senator O’BRIEN (Tasmania) (9.49 
am)—by leave—The government opposes 
this motion. We recognise that Senator Scul-
lion’s motion has the support of the coalition 
and the Greens, and maybe others. We will 
not be calling a division. 

Question agreed to. 

TAX LAWS AMENDMENT (PUBLIC 
BENEFIT TEST) BILL 2010 

First Reading 
Senator XENOPHON (South Australia) 

(9.49 am)—I move: 
That the following bill be introduced: A Bill 

for an Act to amend the Income Tax Assessment 
Act 1997 to require that religious and charitable 
institutions meet a public benefit test to justify 
their exemption from taxation, and for related 
purposes. 

Question agreed to. 

Senator XENOPHON (South Australia) 
(9.50 am)—I present the bill and move: 

That this bill may proceed without formalities 
and be now read a first time. 

Question agreed to. 

Bill read a first time. 

Second Reading 
Senator XENOPHON (South Australia) 

(9.50 am)—I move: 
That this bill be now read a second time. 

I seek leave to table an explanatory memo-
randum relating to the bill. 

Leave granted. 
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Senator XENOPHON—I table an ex-
planatory memorandum and I seek leave to 
have the second reading speech incorporated 
in Hansard. 

Leave granted. 

The speech read as follows— 
This Bill seeks to introduce a public benefit test 
for religious and charitable organisations seeking 
tax exempt status. 

What this Bill proposes is nothing new. In the 
United Kingdom a public benefit test exists to 
make sure that organisations receiving support 
from the public through tax exemptions do more 
good than harm. 

I make no secret of the fact that this Bill is 
prompted by the heartbreaking stories I have 
heard from victims of the Church of Scientology. 

There is no denying that this organisation’s tax-
exempt status needs to be examined. If the stories 
I have heard are true, and I believe they are, then 
the Church of Scientology does not deserve the 
tax-payer support it receives. 

Scientology needs to be open and transparent, and 
to prove that the good they do in the community 
outweighs the harm. 

But the public benefit test is not limited to the 
Church of Scientology. Under this legislation, all 
religious or charitable organisations will have to 
come clean about what they do—both the good 
and the bad. 

After all, daylight is the best disinfectant. 

Previously, the Government has responded to 
calls for a public benefit test with the line that 
they did not want to pre-empt any recommenda-
tions that may have been made in the Henry Tax 
Review. 

Well, the Henry Review is out and, in line with a 
Productivity Commission report earlier this year, 
it calls for a National Charities Commission to 
monitor, regulate and streamline tax concessions 
for not-for-profit organisations. 

But the Government has chosen to ignore this 
recommendation, and similar recommendations 
from previous reports saying the same thing. 

In the United Kingdom, a Charity Commission 
has been in place since 2006. Part of this organi-

sation’s role is to administer the public benefit 
test. 

I quote from the Commission’s website: 

To be a charity an organisation must have pur-
poses or (‘aims’) all of which are exclusively 
charitable; a charity cannot have some purposes 
which are charitable and others which are not. 

In a foreword on the Charity Commission’s web-
site, the Chief Executive writes: 

Perhaps more than any other sector of society, 
charities can command public trust. Charities are 
fortunate to be in this position and we, as their 
regulator, have a responsibility to ensure that this 
trust is maintained and even, if possible, in-
creased. It is important for civil society that this 
trust is not taken for granted, but is actively val-
ued, earned and continually renewed. 

Part of being a charity, or not-for-profit organisa-
tion, relies on public trust. 

The Commission goes on to outline the purpose 
of the test, which it says is to: 

explain the requirement that, to be a charity in 
England and Wales, an organisation must have 
charitable aims that are for the public benefit; 

raise awareness and understanding of that public 
benefit requirement amongst the public and the 
charitable sector; 

explain how the public benefit requirement oper-
ates in practice; and 

explain the new requirement for charity trustees 
to report on public benefit. 

Offering tax exemptions says, on the part of the 
Government and on behalf of taxpayers, ‘we ac-
knowledge the work you do, and support you in 
your aims’. 

But the way things stand right now, we don’t 
know what those aims are, other than what web-
sites and glossy brochures tell us. 

When we’re dealing with our own money, we can 
look at those websites and brochures, look at an-
nual reports and talk to people face to face before 
we decide to make a donation. 

And if something doesn’t look quite right, we 
have the choice to walk away. 

But when the Government is effectively making 
donations on our behalf through tax exemptions, 
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we just have to take the organisation’s word that 
they’re working in the public good. 

I’m not saying that all religions and charities out 
there are rorting the system. 

Far from it. 

Many of them provide vitally important services 
to the community, working in the areas of society 
most of us try not to think about too deeply, often 
for little more than the satisfaction of doing a 
good deed. 

These are the organisations that deserve taxpayer 
support. 

And they deserve acknowledgement that they are 
using that support in the way it is meant to be 
used. 

The public benefit test is not new, it is not un-
heard of, and it is not a threat. 

It is simply a tool to encourage public confidence 
in the not-for-profit sector, and a means for the 
Government to ensure its support is not being 
abused. 

In the end, it is simply a way of letting in the day-
light. 

Senator XENOPHON—I seek leave to 
continue my remarks later. 

Leave granted; debate adjourned. 

COMMITTEES 

Community Affairs Legislation 
Committee 

Extension of Time 

Senator O’BRIEN (Tasmania) (9.51 
am)—At the request of Senator Moore, I 
move: 

That the time for the presentation of the report 
of the Community Affairs Legislation Committee 
on the Food Standards Amendment (Truth in La-
belling—Palm Oil) Bill 2009 be extended to 31 
August 2010. 

Question agreed to. 

Environment, Communications and the 
Arts Legislation Committee 

Meeting 

Senator O’BRIEN (Tasmania) (9.51 
am)— At the request of Senator McEwen, I 
move: 

That the Environment, Communications and 
the Arts Legislation Committee be authorised to 
hold a public meeting during the sitting of the 
Senate on Tuesday, 15 June 2010, from 4 pm to 6 
pm, to consider the 2010-11 Budget estimates for 
Australia Post. 

Question agreed to. 

ENROL TO VOTE WEEK 
Senator HANSON-YOUNG (South Aus-

tralia) (9.51 am)—I move: 
That the Senate— 

 (a) notes that: 

 (i) Enrol to Vote Week 2010 will run from 
17 May to 23 May 2010 with the theme 
‘You never know when an election 
might be called!’, and 

 (ii) in 2007 only 17 208 Australians en-
rolled or updated their details by 8 pm 
on the day election writs were issued 
compared to 423 975 in the old 7 day 
period in 2004; and 

 (b) recognises the empowerment of young 
people to the democratic process. 

Question agreed to. 

COMMITTEES 

Finance and Public Administration 
References Committee 

Reference 

Senator FIERRAVANTI-WELLS (New 
South Wales) (9.52 am)—I seek leave to 
amend business of the Senate notice of mo-
tion No. 1 standing in my name by omitting 
‘25 June 2010’ and substituting ‘18 June 
2010’. 

Leave granted. 

Senator FIERRAVANTI-WELLS—I 
move the motion as amended: 
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That the following matter be referred to the 
Finance and Public Administration References 
Committee for inquiry and report by 18 June 
2010: 

The key outcomes agreed by the Common-
wealth Government and five states and 
two territories at the Council of Australian 
Governments (COAG) meeting on 19 April 
and 20 April 2010 and the process of consul-
tation between the states and Commonwealth 
prior to these agreements and related matters, 
including but not limited to: 

 (a) the new financial arrangements between 
the Commonwealth and states and territo-
ries over the forward estimates and the 
conditional requirements upon the states 
for receipt of additional Commonwealth 
funding; 

 (b) what amounts of the $5.4 billion Com-
monwealth funding is new spending, what 
is re-directed from existing pro-
grams/areas, the impact on these existing 
programs and what savings are projected 
in existing health programs across the 
forward estimates from these new finan-
cial arrangements, including the inputs, 
assumptions and modelling underpinning 
these funding amounts; 

 (c) the projected number of additional/new 
services this additional funding will pro-
vide in elective surgery treatments, in 
emergency department treatments, in ex-
pected numbers of patients to sign up to 
the diabetes spending measure, in addi-
tional general practitioner (GP) treatments 
in aged care facilities, including the in-
puts, assumptions and modelling under-
pinning these projections; 

 (d) the $15.6 billion top-up payments guaran-
teed to the states by the Commonwealth in 
the period 2014-15 to 2019-20, including 
exploring the breakdown of expenditure 
relating to hospitals, outpatient services, 
capital expenditure, GP and primary 
healthcare, aged care and other areas of 
health expenditure; 

 (e) the names, roles, structures, operations, 
resourcing, funding and staffing of any 

new statutory bodies, organisations or 
other entities needed to establish, oversee, 
monitor, report upon or administer the Na-
tional Health and Hospital Networks, Pri-
mary Care Organisations and the funding 
channels to be established under the 
COAG agreements; 

 (f) what arrangements are in place, or are 
being negotiated for states that have not 
signed up, nor fully signed up to the 
COAG agreements, including what con-
tingencies have been put in place for states 
that may want to alter agreements in fu-
ture; 

 (g) the intent of the state and territory gov-
ernments and their preferred number and 
size of Local Hospital Networks in each 
state and territory; 

 (h) the number of hospitals which will re-
ceive: activity-based funding, block grant 
funding, or a mix of both; 

 (i) aged care: 

 (i) the 2 500 new aged care beds to be 
generated by zero interest loans, 

 (ii) the 2 000 beds for long stay older pa-
tients to be established, 

 (iii) the funding for the above, and 

 (iv) the establishment of the Common-
wealth Government as responsible for 
full funding, policy, management and 
delivery responsibility for a national 
aged care system; 

 (j) mental health matters; and 

 (k) any other related matter. 

Senator LUDWIG (Queensland—
Manager of Government Business in the 
Senate) (9.53 am)—I seek leave to make a 
short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator LUDWIG—The Commonwealth 
government has reached an agreement on 
health reform with all states and territories, 
except Western Australia, which represents 
the biggest change to our health system since 
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the introduction of Medicare. These changes 
are the end result of a comprehensive struc-
tural review of Australia’s health and hospi-
tal system by the National Health and Hospi-
tals Reform Commission, an extensive con-
sultation process to test the report’s recom-
mendation and consultation and intense ne-
gotiations with states and territories culmi-
nating in the COAG agreement of 20 April. 
Just two days ago we released a budget that 
fully funds the health reform investments. 

This referral to committee around the de-
tail of the agreement is a duplication of the 
significant effort that has already taken 
place. In fact, we believe that the detail 
sought by Senator Fierravanti-Wells could be 
found within the publicly released docu-
ments which are in existence. These include 
the intergovernmental agreement on 20 April 
2010; the document, A national health and 
hospitals network for Australia’s future—
delivering better health and better hospitals, 
released on 11 May 2010, which I table, and 
the 2010-2011 budget papers. Within that 
documentation are key milestones for im-
plementing the various elements of the 
agreement. These clearly outline those areas 
where further consultation and negotiation 
will take place with states and territories and 
with key stakeholders prior to details being 
finalised. For these reasons the government 
opposes the motion. 

Question agreed to. 

Education, Employment and Workplace 
Relations References Committee 

Reference 

Senator HANSON-YOUNG (South Aus-
tralia) (9.54 am)—I seek leave to amend 
business of the Senate notice of motion No. 2 
standing in my name by omitting ‘31 July 
2010’ and substituting ‘13 August 2010’. 

Leave granted. 

Senator HANSON-YOUNG—I move 
the motion as amended: 

That the following matters be referred to the 
Education, Employment and Workplace Relations 
References Committee for inquiry and report by 
13 August 2010: 

 (a) the conflicting claims made by the Gov-
ernment, educational experts and peak 
bodies in relation to the publication of the 
National Assessment Program – Literacy 
and Numeracy (NAPLAN) testing; 

 (b) the implementation of possible safeguards 
and protocols around the public presenta-
tion of the testing and reporting data; 

 (c) the impact of the NAPLAN assessment 
and reporting regime on: 

 (i) the educational experience and out-
comes for Australian students, 

 (ii) the scope, innovation and quality of 
teaching practice, 

 (iii) the quality and value of information 
about student progress provided to par-
ents and principals, and 

 (iv) the quality and value of information 
about individual schools to parents, 
principals and the general community; 
and 

 (d) international approaches to the publication 
of comparative reporting of the results, i.e. 
‘league tables’; and 

 (e) other related matters. 

Question agreed to. 

Senator O’BRIEN (Tasmania) (9.55 
am)—by leave—The government oppose 
this motion but we recognise Senator Han-
son-Young has the support not only of her 
own party but of the coalition and therefore 
has a majority in the chamber. We will not 
call a division. 

Senator HANSON-YOUNG (South Aus-
tralia) (9.56 am)—I seek leave to make a 
short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator HANSON-YOUNG—I thank 
the government for pointing out that it is the 
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coalition and the Greens who want to see an 
inquiry into the NAPLAN testing. Clearly, 
this process has been a poorly managed by 
the government. I would really like to have 
seen the government commit to a public in-
quiry into this issue as well. I think it is sad, 
in fact, that the government does not want 
the transparency of a public inquiry, and I am 
sure that will continue to be raised through-
out the course of this committee process. I 
think it is poor that the government will not 
want an inquiry into something which they 
say is essential and important, and which 
they stand by. It is quite a reflection on how 
concerned they are about how these test re-
sults are being used. 

POPULATION POLICY 
Senator BOB BROWN (Tasmania—

Leader of the Australian Greens) (9.57 
am)—I move: 
 (1) That the Senate— 

 (a) notes that: 

 (i) global population is expected to 
grow from 6.8 billion people now to 
9.2 billion in 2050, 

 (ii) Australia’s population size and ca-
pacity to sustain population growth 
at the current rate is an issue of na-
tional significance that requires a 
national population policy and stra-
tegic plan as a matter of urgency, 

 (iii) as a wealthy nation, Australia is 
disproportionately able to influence 
and slow global population growth, 
and 

 (iv) there is growing public debate about 
the question of population size; and 

 (b) calls on the Prime Minister (Mr Rudd) 
to establish an independent national in-
quiry into Australia’s population to 
2050, which is to report by 1 July 2011. 

 (2) That, in establishing the inquiry: 

 (a) the chair and panel of the inquiry be 
appointed with cross party support to 
ensure independence; 

 (b) sufficient funds are allocated to ensure 
that the inquiry holds public hearings in 
all capital cities and major regional 
centres across Australia; and 

 (c) the terms of reference for the inquiry 
include: 

 (i) the impact on Australia of the grow-
ing global population and how best 
Australia may affect it, 

 (ii) the development of a plan for a 
population that can be best sup-
ported in Australia within and then 
beyond the next 40 years, taking 
into account technology options, in-
frastructure, patterns of resource use 
and quality of life considerations, 

 (iii) the environmental, social and eco-
nomic sustainability of Australia’s 
population in the short-, medium- 
and long-term, 

 (iv) the value of a whole-of-government 
approach to population incorporat-
ing consideration of immigration 
and family policies, 

 (v) making recommendations of na-
tional policy options in relation to 
population including, taking into ac-
count regional and local perspec-
tives, and 

 (vi) any related matters. 

Senator LUDWIG (Queensland—
Manager of Government Business in the 
Senate) (9.57 am)—I seek leave to make a 
short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator LUDWIG—The government is 
committed to developing a population strat-
egy that considers pressures on infrastruc-
ture, services and the environment. It is also 
an opportunity to look at managing the pres-
sures of an ageing population by providing 
the skills and innovation needed to underpin 
continued economic growth. 
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It is important that sustainable growth im-
prove our standard of living and preserve our 
unique environment. To help guide the de-
velopment of future policies, the Prime Min-
ister announced on 3 April 2010 the ap-
pointment of the Hon. Tony Burke MP to the 
new office of Minister for Population in the 
Treasury portfolio. Minister Burke’s initial 
task will be to develop Australia’s first com-
prehensive population strategy over the next 
12 months. The strategy will consider the 
social and economic infrastructure Australia 
will need to support a growing population, 
including the roads, housing and service de-
livery network. As an early priority it will 
also consider maximising opportunities for 
the Australian people. This inquiry proposed 
by Senator Brown will duplicate this impor-
tant body of work that the government is 
committed to delivering. 

Senator BERNARDI (South Australia) 
(9.58 am)—I seek leave to make a short 
statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator BERNARDI—On behalf of the 
coalition, I indicate that we will oppose this 
notice of motion. It is not because we dis-
agree with its intent; indeed, many of the 
clauses that are contained in this notice of 
motion are consistent with the coalition’s 
population policy, which has been detailed 
and released. I would note that we are the 
only mainstream party that has a comprehen-
sive population policy in place ahead of the 
next election. 

Our objection to this is that it presupposes 
that Australia has an ability to influence and 
slow global population growth which, quite 
frankly, beggars belief at a most reasonable 
level. Australia certainly has an ability to 
influence its own population growth at this 
point, but whether we should be slowing 
population growth globally is something of 

much broader consideration. The coalition 
did seek to amend this motion. The Greens, 
unfortunately, were not amenable to amend-
ing it, so the coalition is not able to support 
this motion at this time. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (10.00 am)—Mr 
President, I seek leave to make a short state-
ment. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator FIELDING—I thank the Senate. 
This motion reeks of the Greens’ communist 
roots. If Bob Brown had his way— 

The PRESIDENT—Senator Fielding, 
you need to refer to people by their correct 
titles in this place. 

Senator FIELDING—If Senator Brown 
had his way, he would have Australia mov-
ing towards China’s one-child policy. It is a 
joke. This is Australia. It is a free country 
and I plan to keep it that way. The only way 
we can do that is by stopping the Greens 
from ever holding the balance of power in 
this Senate. I am serious here. If anyone out 
there believes in a free country, do not vote 
for the Greens because this motion does 
move us towards China’s one-child policy. It 
is just ridiculous. Motions like this smack of 
communism and that is the reason why Fam-
ily First will not support this motion. 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (10.01 
am)—Mr President, I seek leave to make a 
short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator BOB BROWN—Unusual things 
happen in politics, and I am always amazed 
at Senator Fielding’s ability to turn a very 
serious matter into a light-hearted one and to 
have everybody around the chamber laugh-
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ing. I thank him for that at this stage of to-
day’s proceedings. 

The Greens are a mainstream party and 
we are putting forward an important means 
of drawing upon the wit and wisdom of all 
Australians in developing population policy. 
The Greens do have a population policy. I 
think it is very moderate and inadequate. If 
you go to their websites you will find that, 
contrary to what Senator Bernardi said, there 
is no population policy from the coalition or 
from the government—although we are 
pleased that the Prime Minister has now es-
tablished a population ministry. But how is 
the ministry going to work if it is not in-
formed? 

Here we are saying: ‘Let’s have an inde-
pendent inquiry and get everybody’s view-
points and the expertise of the nation brought 
to bear.’ It is, after all, a motion that is con-
sequent upon the advice of Barry Jones and 
the House of Representatives inquiry into 
population in 1994. This is not new territory. 
It was Labor policy at least after that inquiry 
and it ought to be getting endorsement now. 
Instead of that, from the coalition, the gov-
ernment and the Family First entity we are 
getting complete negativity. They do not 
want to know about it, they do not want to 
have an independent inquiry and they do not 
want to be properly informed. It is not a 
good way of formulating national policy on a 
matter as important as this. 

When it comes to international population 
growth, there is a set formula. I say to Sena-
tor Bernardi, the more we put into overseas 
aid—particularly literacy for women and the 
ability for them to engage in small invest-
ments and businesses—the quicker we see 
populations steady down for the health of 
all— (Time expired) 

Senator XENOPHON (South Australia) 
(10.03 am)—Mr President, I seek leave to 
make a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator XENOPHON—Given some of 
the other statements that have been made, I 
indicate that I support this inquiry. I think we 
do need to be informed. I happen to believe 
that we do need to have a sensible, sustained 
population growth in this country, particu-
larly with an ageing population, in order to 
have a sufficient balance of the younger 
demographic to ensure they can pay for the 
pensions of older Australians. I do not see 
this as being anti population growth as such. 
It is about having a debate on this very im-
portant issue. Such an inquiry would look at 
issues of urban design, suburban sprawl and 
the sustainability and liveability of our city 
centres. I think that is a sensible thing to do. 
It should be seen in the context of an ageing 
population in this country. We do need to 
make plans for the future as to what mix we 
want in the context of the intergenerational 
challenge that has been referred to in previ-
ous Commonwealth government reports. I 
think this is a sensible move. I do not see this 
as having anything to do with China, a one-
child policy or anything like that. I think we 
should have this debate. 

Question put: 
That the motion (Senator Bob Brown’s) be 

agreed to. 

The Senate divided. [10.09 am] 

(The President—Senator the Hon. JJ 
Hogg) 

Ayes…………  6 

Noes………… 40 

Majority……… 34 

AYES 

Brown, B.J. Hanson-Young, S.C. 
Ludlam, S. Milne, C. 
Siewert, R. * Xenophon, N. 
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NOES 

Adams, J. Back, C.J. 
Barnett, G. Bernardi, C. 
Bilyk, C.L. Bishop, T.M. 
Bushby, D.C. Cameron, D.N. 
Collins, J. Cormann, M.H.P. 
Crossin, P.M. Farrell, D.E. 
Feeney, D. Fielding, S. 
Fierravanti-Wells, C. Fisher, M.J. 
Forshaw, M.G. Furner, M.L. 
Hogg, J.J. Hurley, A. 
Hutchins, S.P. Kroger, H. 
Ludwig, J.W. Lundy, K.A. 
Marshall, G. McEwen, A. 
McGauran, J.J.J. McLucas, J.E. 
Moore, C. O’Brien, K.W.K. * 
Parry, S. Polley, H. 
Pratt, L.C. Ronaldson, M. 
Ryan, S.M. Sherry, N.J. 
Sterle, G. Trood, R.B. 
Williams, J.R. Wortley, D. 
* denotes teller 

Question negatived. 

PETROLEUM EXPLORATION 
Senator SIEWERT (Western Australia) 

(10.11 am)—I move: 
That the Senate— 

 (a) notes that: 

 (i) the Government has included in the 
annual release of offshore petroleum 
exploration areas for 2010 an area 
83 km off the coast of Margaret River 
in south Western Australia, 

 (ii) the Government is expected to an-
nounce its final decision on the release 
of this area on 16 May 2010, 

 (iii) up to 90 per cent of the marine life in 
the south west region of Australia is 
unique and half of the world’s whale 
and dolphin species use the region, 

 (iv) the region is becoming increasingly 
important for the tourism industry, 

 (v) the area proposed for release overlaps 
the Naturaliste Plateau, which is con-
sidered likely to be a treasure trove of 
undiscovered species, 

 (vi) the south west region is currently un-
dergoing assessment as part of the bio-
regional marine planning process, 

 (vii) the proposed new petroleum explora-
tion area overlaps the ‘southwest cor-
ner’ area identified within this process 
for further assessment and potential in-
clusion in a network of new marine 
parks under the bioregional marine 
planning framework, and 

 (viii) the Montara Commission of Inquiry is 
still underway, and at the same time a 
serious oil spill in the Gulf of Mexico 
is threatening large areas of the coast 
line of the United States of America; 
and 

 (b) calls on the Government not to pre-empt 
the marine protection process and to with-
draw the area off the coast of Margaret 
River from the offshore petroleum explo-
ration areas release program until a net-
work of marine protected areas has been 
put in place to protect the south west’s 
unique marine life. 

I would also note that around 1,680 people 
have signed an online petition opposing the 
release of this exploration area. 

Question put. 

The Senate divided. [10.13 am] 

(The President—Senator the Hon. JJ 
Hogg) 

Ayes…………  6 

Noes………… 39 

Majority……… 33 

AYES 

Brown, B.J. Hanson-Young, S.C. 
Ludlam, S. Milne, C. 
Siewert, R. * Xenophon, N. 

NOES 

Adams, J. Back, C.J. 
Barnett, G. Bernardi, C. 
Bilyk, C.L. Bishop, T.M. 
Bushby, D.C. Cameron, D.N. 
Collins, J. Cormann, M.H.P. 
Crossin, P.M. Farrell, D.E. 
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Feeney, D. Fielding, S. 
Fierravanti-Wells, C. Fisher, M.J. 
Forshaw, M.G. Furner, M.L. 
Hogg, J.J. Hurley, A. 
Hutchins, S.P. Kroger, H. 
Ludwig, J.W. Lundy, K.A. 
Marshall, G. McEwen, A. 
McGauran, J.J.J. McLucas, J.E. 
Moore, C. O’Brien, K.W.K. 
Parry, S. * Polley, H. 
Pratt, L.C. Ronaldson, M. 
Ryan, S.M. Sherry, N.J. 
Sterle, G. Trood, R.B. 
Wortley, D.  
* denotes teller 

Question negatived. 

AUSTRALIA’S FUTURE TAX SYSTEM 
Order 

Senator PARRY (Tasmania) (10.15 
am)—At the request of Senator Abetz, I 
move: 

That there be laid on the table by the Minister 
representing the Treasurer, no later than noon on 
Thursday, 20 May 2010, all modelling, costings, 
consultancy statements and other relevant docu-
ments used by the Government to inform its re-
sponse to the ‘Henry Review’ (Australia’s Future 
Tax System report). 

Senator SHERRY (Tasmania—Assistant 
Treasurer) (10.15 am)—I seek leave to make 
a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator SHERRY—The government be-
lieves the motion is not appropriate. Key 
documents relating to Australia’s future tax 
system are already public. The government 
released the final report of the panel on 2 
May 2010. On 2 May it also released its 
long-term tax plan entitled Stronger, Fairer, 
Simpler: Tax Plan for our Future. This is the 
first instalment of the government’s re-
sponse. The package includes numerous in-
formative fact sheets that may be of assis-
tance to Senator Abetz. The second instal-
ment was delivered in the 2010-11 budget, 

when we announced further substantial tax 
reforms, standard deductions, a reduction in 
interest withholding tax and new incentives 
to encourage personal saving. It is important 
to note that Treasury then released relevant 
policy parameters provided to KPMG Econ-
tech, which then independently modelled 
their economic effects.  

A summary modelling report and the full 
report is available on the KPMG website. I 
know that websites are not particularly popu-
lar with Senator Abetz, but I suggest he go to 
the KPMG website. He does not need to go 
via any other pathway to Treasury officials—
it is there on the KPMG website. The devel-
opment of the recommendations of the inde-
pendent review panel was undertaken against 
a background of massive community en-
gagement. On 6 August 2008 the panel re-
leased its architecture of Australia’s tax and 
transfer system. On 10 December three more 
papers were released and public meetings 
were held. The panel also conducted focus 
groups in April 2009 to further explore some 
of the issues raised in the public arena. Sena-
tor Abetz can freely access all these docu-
ments at www.futuretax.gov.au and, should 
he need the government to supply hard cop-
ies, that can also be arranged. The govern-
ment opposes the motion. 

Senator Bob Brown—Mr President, can I 
recommend that Senator Abetz be sent a 
copy of the Hansard with respect to that 
statement so that he does receive the infor-
mation. 

The PRESIDENT—Senator Brown, that 
is not necessary. 

Question agreed to.  

Senator O’BRIEN (Tasmania) (10.18 
am)—by leave—Mr President, the govern-
ment opposes the motion. We will not call a 
division; we recognise that it has a majority 
in the chamber. 
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AUSTRALIAN TAXATION OFFICE 
Senator XENOPHON (South Australia) 

(10.18 am)—I move: 
That the Senate— 

(a) calls on: 
(i) the Inspector-General of Taxation to give 

assurances that the identity of any and all 
employees of the Australian Taxation 
Office (ATO) who provide informa-
tion to the Inspector-General of Taxa-
tion’s review into the ATO’s Change 
Program will not be disclosed out-
side the Inspector-General of Taxation 
Office and any related submissions will 
be treated as strictly confidential where 
requested by those employees, and 

(ii) the ATO to ensure that there be no 
prejudice against employees of the 
ATO for providing information to the In-
spector-General of Taxation and requests 
that the ATO confirm this in writing to the 
Senate as soon as practicable, or no later 
than by the close of business Monday, 
31 May 2010; and 

(b) requests that: 
(ii) the review be undertaken in such a man-

ner that those employees be afforded pro-
tection under section 17 of the Inspector-
General of Taxation Act 2003 in relation 
to the review, and 

(ii) the Inspector-General of Taxation provide 
a progress report on the review by no later 
than 15 September 2010, with a final re-
port to be publicly released no later than 
31 October 2010. 

Senator SHERRY (Tasmania—Assistant 
Treasurer) (10.18 am)—I seek leave to make 
a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator SHERRY—This motion is es-
sentially unnecessary. The government has 
been full and frank about the issues associ-
ated with the Change Program, which, I 
might add, commenced under the former 

government. It is ultimately administered by 
the independent ATO. Upon concerns being 
raised about the program, I acted and insti-
gated the Inspector-General of Taxation re-
view, and I acknowledge Senator Xeno-
phon’s keen interest in the issue. The inde-
pendent review should be allowed to run its 
course, without interference from parliament. 
There are various parliamentary acts under 
which the inspector-general acts. I would 
argue that parliament cannot break its own 
acts of parliament in attempting to instruct 
the inspector-general, who is fully independ-
ent and fully at arm’s length. That was the 
way the inspector-general was established, 
by the former government, so that parliament 
and I as minister could not influence the in-
spector-general once an inquiry was called. 
The inspector-general is unequivocally re-
quired to maintain the confidentiality of 
those who give information where this is 
requested as a result of both the Inspector-
General of Taxation Act 2003 and the inspec-
tor-general’s public confirmation of this ob-
ligation, as set out in his recent advertise-
ments seeking submissions for this inquiry. 
The former government established that pa-
rameter. 

In addition, where an ATO employee indi-
cates to the I-G that they have information 
relevant to the Change Program the inspec-
tor-general will formally ask the ATO em-
ployee to provide that information. The em-
ployee will then have the full protection of 
section 17 of the Inspector-General of Taxa-
tion Act 2003. The timing of the presentation 
to me of any report is a matter for the inspec-
tor-general. It is his decision. The act pro-
vides, for good reason, no power to direct a 
particular time frame. (Time expired)  

Senator XENOPHON (South Australia) 
(10.21 am)—by leave—I appreciate the 
comments of the Minister for Financial Ser-
vices, Superannuation and Corporate Law in 
relation to this matter, about which I have 
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had a number of useful discussions with the 
minister’s office. But, with respect to the 
minister and to the government, the purpose 
of this motion is to make it clear that those 
tax officials who have information to give to 
the inspector-general, who, clearly, is inde-
pendent, are given an assurance that there 
will be no recriminations against them from 
the Australian Taxation Office. There is a 
concern—and we know what happens to 
whistleblowers and of the retribution against 
them—that for this inquiry to be effective in 
relation to this very comprehensive Change 
Program, where there has been a cost blow-
out in the hundreds of millions of dollars and 
chaos in terms of hundreds of thousands of 
returns not being processed in time, it is im-
portant that there be an assurance from the 
Australian tax office that there will be no 
recriminations against their employees for 
coming forward to the Inspector-General of 
Taxation.  

I commend the minister for requesting the 
inquiry. This motion is about ensuring that 
the inquiry of the Inspector-General is as 
effective, as fulsome and as robust as possi-
ble. There is a genuine concern that the men 
and women of the tax office who are at the 
front line of dealing with this new IT system 
may be reluctant to come forward without 
these assurances. That is why I think it is 
important that we go down this path and re-
quest of the tax office that they give assur-
ances to the Senate in relation to this. Also, 
in relation to the timing of it: it is a request, 
not an order, to the Inspector-General to do 
so. And it is only a progress report. I think it 
is important that we put this in context. 

Again, I commend the government for in-
stigating the Inspector-General’s inquiry in 
relation to this. This would enhance the in-
quiry and enhance what I believe, genuinely, 
the government is trying to do—to get to the 
bottom of what appears to be a debacle in 
relation to the IT system. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (10.23 am)—Mr 
President, I seek leave to make a short state-
ment. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator FIELDING—Those who have 
been following this Change Program through 
Senate estimates would know that I have 
been very interested in this program for a 
number of years, even under the coalition 
government. I had some information right 
upfront that this Change Program in the Aus-
tralian Taxation Office was going off the 
rails under the coalition and the minister 
knows this. He has been at those estimates 
and knows I was asking the questions. And 
then to hear him on radio saying, ‘We don’t 
direct anything to the tax office; it is a sepa-
rate sort of issue. It’s not us’—they report 
through to you! 

Senator Sherry—Yes, but I can’t direct 
them. 

Senator FIELDING—They report 
through to the government and you cannot 
wipe your hands clean of this program. You 
listened to me, a number of times, in esti-
mates. Under the coalition, this program was 
a stuff-up, a real problem. Then we have had 
small businesses impacted because of this 
Change Program and you go on radio and 
say, ‘It’s not me; it’s the tax office.’ Well, 
you knew there was a problem. What were 
you doing about it? So this motion is very 
important because it allows other people to 
come forward—and it actually allows the 
public to know what is going on—without 
any consequences to them from doing that. I 
think that is very important. 

This is a big issue. That is the reason I 
have been chasing this one, for quite some 
time, through Senate estimates. I was a little 
annoyed to hear someone go on radio and 
say, ‘It’s not me; it’s the tax office.’ But you 
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knew there was a problem. What did you do 
about it? This should have been checked—
double-checked—before it went out. As the 
minister, you should do that. You knew there 
were problems and it was wrong. So this is a 
very important issue, and I will be support-
ing the motion. 

Question agreed to. 

Senator O’BRIEN (Tasmania) (10.25 
am)—by leave—The government opposed 
that motion. We recognise that it has the sup-
port of the majority in the chamber. We will 
not be calling a division. 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (10.25 
am)—Mr President, I seek leave to make a 
short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator BOB BROWN—I know Senator 
O’Brien makes a point every time of getting 
up to defend the government being negative 
with a motion like this one from Senator 
Xenophon, or when it comes from the oppo-
sition or when it comes from the Greens, but 
I want to point out that it is the job of the 
crossbench and the opposition to be not just 
seeking information from a government that 
wants to cover its tracks but also to protect 
whistleblowers and other people who act in 
the public interest. I do not know what the 
game-play is from Senator O’Brien, although 
I can guess it, but it is the quality of the 
move and the government should be support-
ing— 

Senator O’Brien—You know exactly 
what’s going on, Bob. Why are you being 
misleading? 

Senator BOB BROWN—He is starting 
to complain now, Mr President! Senator 
O’Brien does not like me nailing him on the 
fact that this is a legitimate exercise—this is 
what Senator Xenophon and the crossbench 

and the opposition are charged with doing 
here in the public’s service. The govern-
ment’s complaint about it and this repeated 
call, ‘We’re up against everybody on the 
other side and there is somehow some nexus 
about it,’ is completely false, manufactured 
and will not wash. 

COMMITTEES 
Cyber-Safety Committee 

Variation of Reference 

Senator XENOPHON (South Australia) 
(10.27 am)—I move: 

That the Joint Select Committee on Cyber-
Safety include in its terms of reference: 

(a) the merit of establishing an Online Om-
budsman to investigate, advocate and act on 
cyber-safety issues; and 

(b) the risk of online gambling and simulated 
gambling applications, particularly those ac-
cessible to children. 

I understand there is an amendment to the 
motion. 

Senator O’BRIEN (Tasmania) (10.27 
am)—by leave—I move the following 
amendment to the above motion: 

Omit paragraph (b). 

Senator XENOPHON (South Australia) 
(10.28 am)—Mr President, I seek leave to 
make a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator XENOPHON—I have had some 
useful discussions in the last 24 hours with 
Senator Ludlam, who has been very helpful, 
on expanding the terms of reference; with 
Senator Barnett, who is on the committee; 
and with Senator Wortley as the chair of the 
committee. I will not seek to have the Senate 
divide on this. I would prefer that we in-
cluded the issue of gambling, but I under-
stand where the government and, indeed, the 
opposition are coming from. 
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It is helpful that the issue of an online 
ombudsman will be considered by this com-
mittee, because I think that that is an integral 
part of this. In relation to the issue of online 
gambling, as I understand it there will be 
submissions invited generally on the issue of 
gambling online, but I concede that it would 
be more appropriate for a committee looking 
at the Interactive Gambling Act and the issue 
of online gambling, to consider this at a later 
stage. 

I understand the Productivity Commission 
report will need to be released in the next 
few weeks, and I can foreshadow that I will 
be pushing for terms of reference looking at 
this and issues of online gambling generally 
in regulation, once that report is released. So 
I can live with this compromise, and I am 
grateful for the consideration given by Sena-
tors Wortley, Barnett and Ludlam so that we 
can get on with this in terms of an online 
ombudsman being considered. 

Senator LUDLAM (Western Australia) 
(10.29 am)—Mr President, I seek leave to 
make a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator LUDLAM—Briefly in support 
of the motion and the amendment, the 
Greens had considered and would have sup-
ported the original motion as it stood—and 
that included the hazards of online gambling. 
Given the way the work of the Joint Select 
Committee on Cyber-Safety seems to be 
panning out with a specific focus on chil-
dren, I certainly was not aware of the risks 
there. I think there will be merit, if not at this 
opportunity then certainly some time down 
the track, in making ourselves aware of what 
those risks are and what it is exactly that kids 
are being confronted with in that domain. In 
terms of the online ombudsman, I think that 
potentially is a useful piece of policy archi-
tecture. It is something that does not exist 

yet. I look forward to that being part of the 
mix and part of the debate in that joint com-
mittee on cybersafety. 

Question agreed to. 

Original question, as amended, agreed to. 

ECONOMICS LEGISLATION 
COMMITTEE 

Attendance of Witness 
Senator BUSHBY (Tasmania) (10.31 

am)—I move: 
That, when the Economics Legislation Com-

mittee meets to consider budget estimates in rela-
tion to the Department of the Treasury in the 
week beginning 31 May 2010, the Secretary of 
the department, Dr Henry, is to appear before the 
committee to answer questions. 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (10.31 
am)—I seek leave to amend general business 
notion of No. 796 in the terms circulated in 
the Senate.  

Leave granted. 

Senator BOB BROWN—I move: 
Omit all words after “That”, substitute “the 

Secretary of the Department of the Treasury, Dr 
Henry, is to appear before the Economics Legisla-
tion Committee at a mutually agreeable time on 
or before 30 June 2010”. 

Senator SHERRY (Tasmania—Assistant 
Treasurer) (10.32 am)—Mr President, I seek 
leave to make a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator SHERRY—Since this govern-
ment has been in office, Dr Henry has ap-
peared before every Senate estimates and 
before Senate committees generally on many 
occasions. I have to say that that was not the 
case under the former government. There 
were occasions when I asked for Dr Henry to 
appear and he did not, but I never brought it 
into the chamber to insist—in the way that 
Senator Bushby is doing—that he must ap-
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pear. I think that, in these circumstances that 
I will outline, it is unreasonable for such a 
motion to be presented to the chamber. Dr 
Henry has explained to the Senate estimates 
committee that he has an immovable family 
matter. He is taking leave. He must attend 
that family matter, and it will take him out-
side the country. It is a private family matter. 

I am sure it would not be a surprise to 
anyone in this chamber that Dr Henry has a 
very, very heavy workload; he always has 
done. Particularly under this government he 
has had a heavy workload. In all the circum-
stances, it is and was appropriate for Dr 
Henry to receive leave because of his family 
circumstances. I would argue to any impar-
tial observer that Dr Henry fairly deserves an 
opportunity to take the leave to be with his 
family. We oppose the motion and the 
amendment, if it should be carried. There are 
any number of Treasury officials who will be 
appearing before the Senate estimates com-
mittee who are very capable of responding to 
the range of questions that will be put by the 
opposition and the crossbench team. 

Senator McGauran—You want us to buy 
that? 

Senator SHERRY—Are you questioning, 
Senator McGauran, by way of interjection 
the circumstances of Dr Henry? Are you se-
riously questioning that? 

Senator McGauran—I am questioning 
you. 

Senator SHERRY—I think that is a very 
poor reflection on you, Senator McGauran. I 
have given the explanation that Dr Henry has 
given— (Time expired) 

Senator BUSHBY (Tasmania) (10.34 
am)—Mr President, I seek leave to make a 
short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator BUSHBY—The opposition does 
not begrudge Dr Henry the opportunity to 
have an overseas holiday at this time. We are 
sure he has earned a holiday given the ad hoc 
way the government approaches economic 
issues and places demands on Dr Henry. But 
of course we have been reasonable in this. 
We have actually sought private clarification 
through the minister as to the nature and the 
timing of the trip to ensure that the circum-
stances leading to this are truly immovable 
and truly relate to circumstances that cannot 
be avoided. Despite making that effort, we 
have received no assurance that that is the 
case. All we have been told is what is con-
tained in a letter from the Assistant Treasurer 
which we received last night—that he has 
unavoidable personal commitments and no 
further advice has been provided as to what 
that relates to. Given that he is not due to 
appear for three weeks, one can only pre-
sume that those relate to commitments that 
he has chosen to accept rather than those that 
might have been imposed on him through a 
sudden death or similar tragic circumstances.  

The question is: why has this holiday been 
chosen to be taken during estimates? It has 
long been the case that the budget is held in 
the second week of May and that, after a 
week’s break, budget estimates occur in the 
two weeks following. It is not like the Secre-
tary of the Treasury has not known when this 
will occur. The sittings for this year came out 
in November last year. He has had almost 
eight months to lock this into his diary and to 
make sure that he was available to turn up on 
these dates.  

We are looking at a point in time that will 
be the first opportunity for the estimates 
committee to examine Dr Henry on the 
Henry review. For the last two years, he has 
been turning up to estimates committees and 
refusing to answer questions about the re-
view because ‘it is not yet delivered’. It is 
now delivered; it is released. The govern-
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ment has responded. But it has responded 
dismally to the Henry review, and the people 
of Australia deserve the opportunity for par-
liament to examine Dr Henry on his review 
and his thoughts about the government’s ap-
proach to it. 

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (10.36 
am)—I seek leave to make a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator BOB BROWN—There is always 
a means of coming to a reasonable agree-
ment on the basis of the information avail-
able. I do not mind what the argument is in 
either direction, but the amendment put for-
ward is to enable a mutually agreeable time 
to be found for Dr Henry to appear before 
the committee, and I am sure that can be ar-
ranged. I would point out that not only did 
Dr Henry not always appear before the 
committee during the period of the coalition 
government but quite recently I asked for the 
Governor of the Reserve Bank to appear be-
fore a committee to look into the matter of 
the scandal surrounding Securency, which 
has half its board appointed by the Reserve 
Bank, and, if I remember correctly, the oppo-
sition voted to prevent that happening. So 
there is a double standard here. However, we 
are in favour of information being made 
available to the parliament when it wants it 
and hence the reasonable amendment that I 
put forward. 

Senator XENOPHON (South Australia) 
(10.38 am)—I seek leave to make a short 
statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator XENOPHON—I support this 
motion in its amended form. As I understand 
it from my discussions with Senator Brown 
earlier today, Dr Henry will be able to ac-
commodate this amended request. I think it 

is important that we hear from the Secretary 
to the Treasury. He has recently completed 
the most comprehensive review of our tax 
system in many years, and I commend the 
government for commissioning Dr Henry to 
do that. I think it is important we hear from 
Dr Henry in relation to that. I think it would 
have been unreasonable to insist that he at-
tend during estimates if he had genuine prior 
family commitments and I think it is impor-
tant that this motion is passed and that we 
hear from Dr Henry before the end of the 
financial year. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (10.38 am)—I seek 
leave to make a short statement. 

The PRESIDENT—Leave is granted for 
two minutes. 

Senator FIELDING—I think it is impor-
tant to note that Dr Henry has probably had 
better attendance at estimates under the La-
bor government than under the coalition 
government. I could be wrong, but that is my 
belief. And I think that is a good move. I am 
sure that the circumstances through which Dr 
Henry will not be available would be serious 
enough for him not to appear but I think this 
motion does make sense. To have Dr Henry 
available to the Economics Legislation 
Committee at a mutually agreeable time on 
or before 30 June 2010 does make a lot of 
sense, and we will be supporting the motion 
for that. What we have to realise is that Dr 
Henry was tasked to take a root and branch 
approach. The budget is just out and this is a 
very important period coming up to the elec-
tion. I think this is a more than reasonable 
motion to support. 

Question agreed to. 

Original question, as amended, agreed to. 
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BUDGET 
Consideration by Estimates Committees 

Additional Information 
Senator McEWEN (South Australia) 

(10.40 am)—On behalf of the respective 
chairs, I present additional information re-
ceived by committees relating to estimates 
hearings, as listed at item 7 on today’s Order 
of Business: 

The list read as follows— 
Budget estimates (Supplementary) 2009-10— 

Economics Legislation Committee—Additional 
information received between 4 February and 12 
May 2010—Resources, Energy and Tourism port-
folio. Finance and Public Administration Legisla-
tion Committee—Additional information re-
ceived between 12 March and 13 May 2010—
Human Services portfolio. 

Additional estimates 2009-10— 

Community Affairs Legislation Committee—
Additional information received between— 

25 February and 12 May 2010—Families, Hous-
ing, Community services and Indigenous Affairs 
portfolio. 

18 March and 12 May 2010— 

Health and Ageing portfolio. 

Indigenous issues across portfolios—Education, 
Employment and Workplace Relations portfolio; 
Human Services portfolio. 

Economics Legislation Committee—Additional 
information received between 10 February and 12 
May 2010— 

Innovation, Industry, Science and Research port-
folio. 

Resources, Energy and Tourism portfolio. 

Treasury portfolio. 

Education, Employment and Workplace Relations 
Legislation Committee— Additional information 
received between 1 April and 12 May 2010— 
Education, Employment and Workplace Relations 
portfolio. 

Environment, Communications and the Arts Leg-
islation Committee— Additional information 

received between 12 February and 12 May 
2010— 

Broadband, Communications and the Digital 
Economy portfolio. 

Environment, Water, Heritage and the Arts portfo-
lio. 

Finance and Public Administration Legislation 
Committee—Additional information received 
between 12 March and 13 May 2010— 

Climate Change portfolio. 

Finance and Deregulation portfolio. 

Human Services portfolio. 

Parliamentary departments. 

Prime Minister and Cabinet portfolio. 

Foreign Affairs, Defence and Trade Legislation 
Committee—Additional information received 
between 1 April and 13 May 2010— 

Defence portfolio. 

Foreign Affairs and Trade portfolio. 

Legal and Constitutional Affairs Legislation 
Committee—Additional information received 
between 17 March and 11 May 2010— Attorney-
General’s portfolio. 

Immigration and Citizenship portfolio. 

COMMITTEES 
Publications Committee 

Report 

Senator McEWEN (South Australia) 
(10.41 am)—On behalf of the Chair of the 
Joint Committee on Publications, I present 
the 18th report of the committee. 

Ordered that the report be adopted. 

TAX LAWS AMENDMENT (2010 
MEASURES No. 1) BILL 2010 

Returned from the House of 
Representatives 

Message received from the House of Rep-
resentatives agreeing to the amendments 
made by the Senate to the bill. 
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AUSTRALIAN INFORMATION 
COMMISSIONER BILL 2010 

FREEDOM OF INFORMATION 
AMENDMENT (REFORM) BILL 2010 

HEALTH PRACTITIONER 
REGULATION (CONSEQUENTIAL 

AMENDMENTS) BILL 2010 
First Reading 

Bills received from the House of Repre-
sentatives. 

Senator SHERRY (Tasmania—Assistant 
Treasurer) (10.42 am)—I indicate to the 
Senate that these bills are being introduced 
together. After debate on the motion for the 
second reading has been adjourned, I will be 
moving a motion to have one of the bills 
listed separately on the Notice Paper. I 
move: 

That these bills may proceed without formali-
ties, may be taken together and be now read a 
first time. 

Question agreed to. 

Bills read a first time. 

Second Reading 
Senator SHERRY (Tasmania—Assistant 

Treasurer) (10.42 am)—I table three revised 
explanatory memoranda relating to the bills 
and I move: 

That these bills be now read a second time. 

I seek leave to have the second reading 
speeches incorporated in Hansard. 

Leave granted. 

The speeches read as follows— 

Australian Information Commissioner Bill 
2010 

The purpose of the Australian Information Com-
missioner Bill 2010 is to establish the Office of 
the Information Commissioner. 

The Bill will implement the structural reforms 
outlined in the Government’s election commit-
ment, Government information: restoring trust 
and integrity. Together with the Freedom of In-

formation Amendment (Reform) Bill 2010, it 
constitutes the second stage of the Rudd Govern-
ment’s overhaul of FOI. 

The new Office of the Australian Information 
Commissioner will bring together the independ-
ent oversight functions for privacy protection 
(principally regulated by the Privacy Act 1988) 
and for access to government information (regu-
lated by the Freedom of Information Act 1982). 
The Government considers that the co-location of 
privacy and FOI policy will enhance oversight 
and allow for consistent information policy. 

For this purpose, the Bill creates two new inde-
pendent statutory positions of Australian Informa-
tion Commissioner and Freedom of Information 
(FOI) Commissioner. It also makes provision for 
the appointment of the Privacy Commissioner in 
this legislation instead of under the Privacy Act 
1988. The Government moved an amendment, 
implementing the Senate Finance and Public Ad-
ministration Committee’s recommendation to 
refer to the new office holder as the Australian 
Information Commissioner. 

The absence of an independent statutory monitor 
for FOI was identified as an impediment to effec-
tive administration of the FOI Act in the joint 
1995 Australian Law Reform Commission and 
Administrative Review Council Open Govern-
ment report and later by the Commonwealth Om-
budsman. To correct that deficiency, the Austra-
lian Information Commissioner and 
FOI Commissioner will have broad ranging FOI 
functions. They will ensure a constant voice 
which not only addresses poor FOI practices, but 
also addresses attitudes that are not conducive to 
the presumption of openness which is intended by 
the Government’s FOI reforms. 

The nature of the FOI functions and privacy func-
tions are too extensive for one office holder to 
effectively manage. Conversely, the appointment 
of multiple statutory officers of equal standing 
does not present an effective governance model. 
The Bill establishes the Australian Information 
Commissioner as head of the Office for both stra-
tegic and administrative purposes. It is intended 
that the FOI Commissioner will be mainly re-
sponsible for the FOI functions, and that the Pri-
vacy Commissioner will be mainly responsible 
for privacy functions. 
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While the Government expects that the three of-
fice holders will work together cooperatively, the 
Bill makes provision for the Australian Informa-
tion Commissioner’s view to prevail in any dis-
agreement on matters which involve substantial 
policy decisions. Provision is also made to ensure 
that there is no duplication in the performance of 
essential determination functions. 

The FOI functions include those functions that 
will make the Information and FOI Commission-
ers strong advocates for FOI, such as promoting 
awareness, issuing guidance, monitoring compli-
ance and providing training and assistance. It is 
intended that the Office of the Australian Infor-
mation Commissioner will be a resource for 
agencies as well as for the public. The Commis-
sioners will also be given a function of undertak-
ing merits review of access decisions and investi-
gating complaints. The comprehensive nature of 
the Commissioners’ FOI functions is in keeping 
with the Government’s intention to provide a 
central clearing house for FOI matters. 

The privacy functions are those functions now 
performed by the Privacy Commissioner. The 
Government is currently embarking on reforms to 
the Privacy Act by preparing draft legislation for 
release for public consultation later this year. Any 
changes that are made to the functions and pow-
ers of the Privacy Commissioner following the 
Government’s privacy reforms will of course be 
aligned with the new structure created in this Bill. 

The Bill also gives the Australian Information 
Commissioner a discrete function of advising the 
Government on information management policy. 
That function reflects the capacity for the new 
structure to generate strategic advice to Govern-
ment on broader information management policy 
and practice, including in the use of systems em-
ployed in information management. Consistent 
with the objective of achieving a coordinated 
approach to information management policy 
across government, the Australian Information 
Commissioner is to be assisted by an Information 
Advisory Committee. The Committee will be 
chaired by the Australian Information Commis-
sioner and will comprise senior executives from 
key agencies and other persons outside govern-
ment who have suitable experience or qualifica-
tions. 

The establishment of an Office of the Australian 
Information Commissioner not only supports the 
important outcome of promoting a pro-disclosure 
culture and revitalising FOI, but also lays new, 
stronger foundations for privacy protection and 
improvement in the broader management of gov-
ernment information. 

In February this year, the Rudd Government 
showed its commitment to reform in the area of 
government information by appointing Professor 
John McMillan AO as the Information Commis-
sioner Designate. As everyone in this chamber is 
aware, Professor McMillan has extensive experi-
ence, including as the Commonwealth Ombuds-
man for the past seven years and as a campaigner 
for Australia’s first FOI Act in the 1970s, which 
makes him an excellent choice for Australia’s first 
Information Commissioner. After the Australian 
Information Commissioner Bill 2010 is enacted, I 
will recommend to the Governor-General in 
Council that she appoint Professor McMillan as 
the Australian Information Commissioner. 

————— 
Freedom of Information Amendment 

(Reform) Bill 2010 
The main purpose of the Freedom of Information 
Amendment (Reform) Bill 2010 is to amend the 
Freedom of Information Act 1982 (FOI Act) to 
usher in a new regime for access to government 
information. 

When Labor was in opposition, I was one of the 
key drafters of Labor’s policy for restoring trust 
and integrity in government. A core element of 
this policy was to overhaul Australia’s antiquated 
FOI laws, which, after over a decade of the How-
ard Government’s culture of concealment, were in 
serious need of reform.  

When the Rudd Labor Government was elected in 
2007, we immediately started work to fulfil our 
commitment to undertake the most significant 
overhaul of the FOI Act since its commencement 
in 1982.  We committed to driving a cultural shift 
across the bureaucracy to promote a pro-
disclosure attitude and we’re fulfilling that com-
mitment.  

The Government has already delivered the first 
stage of FOI reform, introducing and passing 
legislation to remove the power to issue conclu-
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sive certificates in the FOI Act and the Archives 
Act 1983.  

This Bill, together with the Australian Informa-
tion Commissioner Bill 2010, meets the Rudd 
Government’s remaining FOI election commit-
ments, which are designed to restore trust and 
integrity in the handling of government informa-
tion.   

The two Bills are the product of a participatory 
process.  The Government consulted a number of 
stakeholders and then released exposure drafts of 
each Bill for public comment in March last year. 

The Bills were also referred to the Senate Finance 
and Public Administration Committee for inquiry. 
Witnesses to the Committee were overwhelm-
ingly in favour of the Bills being immediately 
passed through Parliament.  

In its report on the two Bills, the Senate Finance 
and Public Administration Committee made three 
recommendations for amendment.  The Govern-
ment moved amendments to implement two of 
those recommendations, namely to establish the 
Information Commissioner as the Australian In-
formation Commissioner and to provide for the 
Commissioner to be a member of the Administra-
tive Review Council.   

The Committee’s recommendation to amend the 
Freedom of Information Amendment (Reform) 
Bill to remove the concept of onus in both review 
proceedings by the Australian Information Com-
missioner and the Administrative Appeals Tribu-
nal (AAT) is not supported by Coalition Senators, 
nor by some stakeholders who use the FOI Act.   

The Government does not accept that the Com-
mittee’s recommendation to remove the onus 
would have disadvantaged applicants. The re-
moval of the onus was recommended to ensure 
that FOI applications were not treated as adver-
sarial court processes. Notwithstanding this view, 
the Government has decided to retain the concept 
of onus in FOI proceedings, making it clear that 
the Bill is designed to make access to documents 
easier for applicants, with the agency or Minister 
under an obligation to justify why non-disclosure 
is necessary.   

Under an existing obligation in the AAT, an 
agency or Minister is required to use their best 
endeavours to assist the AAT to make a decision 

on an FOI review application.  That obligation 
will also be applied to a review by the Australian 
Information Commissioner. 

Proposals in the Freedom of Information 
Amendment (Reform) Bill are also drawn in part 
from the key findings of the 1995 joint Australian 
Law Reform Commission and Administrative 
Review Council Open Government report.  The 
report’s key findings have been updated and sup-
plemented by other measures to deliver better 
access to government information. 

Given all of these consultation and review proc-
esses, the Government considers that the Bills 
will deliver the intended shift to a culture of dis-
closure across Government and more effective 
and efficient access to government information.  
They will directly address the culture of secrecy 
that thrived under the Howard Government.  

The Rudd Government remains responsible and 
accountable to the people it serves.  This Bill 
amends the objects clause of the FOI Act to ex-
pressly refer to the important role that access to 
government information serves in promoting Aus-
tralia’s representative democracy.   

In pursuit of the FOI Act’s objective to give the 
Australian community access to government held 
information, the existing limited publication re-
quirements under Part II of the Act are to be re-
placed. The Bill provides for a new framework 
which will require pro-active publication of in-
formation by agencies.  This new publication 
scheme will require agencies to actively consider 
the types of information they have which can and 
should be made available to the public. This 
measure represents a significant shift away from 
the current system that is predominantly reactive; 
responding only to requests that have been made.   

The publication of information, which will be 
primarily web-based, needs to be structured, in-
formative and user friendly.  The Australian In-
formation Commissioner, an office which will be 
created by the Australian Information Commis-
sioner Bill 2010, will be responsible for ensuring 
this occurs. The Australian Information Commis-
sioner will be responsible for issuing guidance to 
agencies on how they can ensure optimal publica-
tion.  Agencies will also be required to develop 
plans showing what information they will publish 
to further the objectives of the Act.   
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The Bill also proposes many changes to improve 
the effectiveness of the FOI application system.  
The changes are closely entwined with the struc-
tural reforms proposed by the Australian Informa-
tion Commissioner Bill 2010.  The aim of these 
measures is to ensure that the public interest in 
disclosure remains at the forefront of decision 
making, and that the right of access to documents 
is not unduly restricted by liberal application of 
exemption criteria.   

A new, single form of public interest test 
weighted towards disclosure will be introduced 
and the test will be applied to more exemption 
categories than is currently the case.  The public 
interest test is to be added to the economy, re-
search and personal information exemptions and 
is to be partially applied to the business affairs 
exemption.  In response to public consultation, 
the public interest test will not be applied to that 
part of the business affairs exemption which re-
lates to documents disclosing trade secrets or 
commercially valuable information.  

Decision makers will be required to address the 
public interest factors taken into account in their 
reasons for the decision.  The Bill does not seek 
to exhaustively define public interest factors.  It 
has long been recognised that the categories of 
public interest are not closed. The public interest 
will vary depending on the subject matter.   

Certain factors which are not conducive to open 
and accountable government, including argu-
ments solely concerned with political sensitivity, 
will not be able to be used as factors supporting 
non-disclosure of documents.  This extends to 
submissions ordinarily associated with the delib-
erative documents exemption, for example, that 
disclosure would cause a loss of confidence in the 
government or cause embarrassment to the gov-
ernment.  In keeping with the intention of the 
reforms to promote disclosure, the Bill lists some 
pro-disclosure factors but does not list factors 
against disclosure.   

The Bill will repeal exemption categories for 
Executive Council documents, documents arising 
out of companies and securities legislation, and 
documents relating to the conduct by an agency 
of industrial relations.   

The Bill also proposes two limited exclusions 
from the operation of the FOI Act for certain in-

telligence related information.  The public interest 
in maintaining confidence in the information must 
clearly outweigh the public interest in access to 
that information.  The nature of intelligence agen-
cies’ functions and some programs which operate 
to ensure Australia’s strategic defence are such 
that those intelligence functions would be com-
promised by public dissemination of that informa-
tion.  These functions cannot be carried out with 
the same level of transparency ordinarily ex-
pected of administrative action.  This is recog-
nised by the special accountability systems in 
place for the intelligence agencies through the 
Parliamentary Joint Committee on Intelligence 
and Security and the Inspector-General of Intelli-
gence and Security.   

A substantial change which will significantly 
increase accessibility to information will be re-
ducing the term during which the FOI Act gov-
erns public access to government information, 
and accelerating the application of the Archives 
Act.  The Bill amends the Archives Act to bring 
forward the open access period for all records 
(other than Cabinet notebooks and census infor-
mation) from 30 years to 20 years.  The open 
access period for Cabinet notebooks is to be 
brought forward from 50 years to 30 years.  These 
measures will make government information 
available earlier under the Archives Act.   

The Bill also amends section 33(1)(b) of the Ar-
chives Act to address concerns with the current 
application of the provision.  Decisions made by 
the Australian Government on section 33 exemp-
tions will be made consistent with past practice 
and our international obligations, and will be 
based on the national interest and based on the 
views of partner governments. 

The Government recognises that the promise of 
better information disclosure requires structural 
reforms.  The establishment of an Australian In-
formation Commissioner and FOI Commissioner, 
as independent officers, will address a long-
standing lacuna in effective FOI administration.  
In addition to promotional, monitoring and guid-
ance functions, the Commissioners will directly 
participate in the process by reviewing access 
decisions made by agencies and Ministers.  Re-
view of a decision by the Australian Information 
Commissioner will not replace review by the 
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AAT.  A party can still apply for AAT review after 
an Information Commissioner review if needed.  
Both forums will offer full independent merits 
review, unfettered by the limiting effects of con-
clusive certificates.  Retaining an option of re-
view by the AAT, an experienced review body, 
will be particularly important for highly contested 
FOI matters.   

Australian Information Commissioner review will 
be characterised by reduced formality and adver-
sarial contest, with most applications determined 
on the papers.  The Commissioners will be able to 
dispose of an application where an agreement is 
reached between the parties or by determination if 
no compromise is reached. 

Following public consultation on the exposure 
draft of the Bill, the Government has amended the 
Bill to provide that the applicant will have the 
option of seeking internal review or going di-
rectly to the Australian Information Commis-
sioner for review of an initial FOI decision.  By 
making internal review optional, agencies should 
be encouraged to make the best possible access 
decision at first instance.  

There is potential for a substantial resource im-
post in the maintenance of an effective FOI sys-
tem. That impost in part exists because not all 
government information can properly be released 
and so it can take time for agencies to work out 
what information can be released and what can-
not.  The broad range of FOI functions to be 
vested in the Information and FOI Commissioners 
are designed to ensure the objects of the Act are 
achieved with as minimal contest, and therefore 
cost, as possible.  That includes fostering a pro-
disclosure culture among agencies.  To manage 
access requests that are manifestly unreasonable, 
the Australian Information Commissioner is given 
a power to restrict an applicant’s access rights by 
declaring them to be vexatious.  Provision is also 
made to enhance consultation provisions for deal-
ing with onerous or vague requests for docu-
ments. 

The Australian Information Commissioner will 
also take over the bulk of the role of the Om-
budsman in investigating complaints about han-
dling of FOI requests.  However, the Ombudsman 
will still have capacity to investigate complaints 
which relate to FOI where it would be more ap-

propriate or effective for the Ombudsman to do 
so.   

One aspect of the current law which has restricted 
the public’s access to information is cost. Cost 
should not deter reasonable requests for access to 
information.  The Bill, together with amendments 
proposed to regulations, remove all application 
fees, including for internal review.   

No costs will apply for access to a person’s own 
information.  Every applicant will receive some 
free decision making time. Journalists and not-
for-profit organisations will receive the first five 
hours of decision making time free and all other 
applicants will receive the first hour of decision 
making time free.  Some of these measures will 
be implemented through amendment to regula-
tions.  The regulations will also be amended so 
that if there is a failure to comply with a statutory 
time period, any charges will be waived.  

Not all these measures received support in the 
Senate inquiry and some submissions called for 
wider changes.  The Government will ask the 
Australian Information Commissioner to under-
take a review of the charges system within 12 
months of the Commissioner’s appointment.  That 
review will be comprehensive and will include 
the effectiveness of measures taken as part of 
these reforms to reduce the cost of FOI access for 
applicants. 

The Government has allocated $19.5 million over 
4 years from 2009-10 for the establishment and 
running of the Office of the Australian Informa-
tion Commissioner (in addition to existing re-
sources for the Office of the Privacy Commis-
sioner). 

While the Privacy Act 1988 largely regulates the 
handling of personal information by Common-
wealth agencies, access to and correction of a 
person’s own information is currently enforced 
through the FOI Act.  Around 85-90 percent of 
FOI requests annually are for personal informa-
tion.  The Government proposes to amend the 
Privacy Act so that it is the principal legislation 
which provides for an enforceable right of access 
to, and correction of, an individual’s own infor-
mation.  That proposal will be addressed in legis-
lation covering broader reforms to the Privacy 
Act which I expect to release for public consulta-
tion later this year.  
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The Government believes the legislation now 
before the Parliament comprises a strong package 
of measures to enhance access to information for 
the Australian public.   

To ensure the reform package delivers effective 
change, provision is made in the Bill for the Act 
to be reviewed two years after the commence-
ment of the reforms.  The review will be compre-
hensive, and will necessarily cover all aspects of 
FOI, including how well the two-tier review sys-
tem is working, how the Office of the Australian 
Information Commissioner is operating, the ex-
emptions in the Act, and agencies’ implementa-
tion of the new information publication scheme.  

In order to address the concerns raised by the 
Australian Greens, the review will also need to 
include a consideration of whether the exclusion 
of agencies, including intelligence agencies, from 
the application of the Act is still appropriate and 
necessary. Naturally, such a consideration would 
require reference to international practice and 
consideration of what is in the Australian public’s 
interest.  

Unlike our predecessors, this Government recog-
nises that transparent and open government is a 
key component of a healthy and vibrant democ-
racy.  When the Rudd Government was elected, 
Labor committed to significantly reform Freedom 
of Information laws and these Bills fulfil the 
Government’s promise to the Australian public.  

————— 
Health Practitioner Regulation 

(Consequential Amendments) Bill 2010 
This bill supports the implementation of the Na-
tional Registration and Accreditation Scheme for 
health professions. 

I am very proud to be standing here today intro-
ducing this legislation – this Bill is a landmark 
reform for our health system. 

With this Bill, for the first time there will be a 
national system for the registration and accredita-
tion of 10 health professions– bringing consis-
tency and uniform standards to our health work-
force. 

Queensland, New South Wales and Victoria have 
already passed the Bills which will put in place 
the national system. The ACT and Northern Terri-

tory have introduced their Bills and South Austra-
lia, Tasmania and Western Australia are well ad-
vanced in their planning. 

National registration has been a long time coming 
– the previous government, with the current 
Leader of the Opposition as Minister for Health, 
identified it as a goal, and then decided to sit on 
his hands. After years of blaming the states and 
territories for all the problems in the health sys-
tem, he was unable to work with them to deliver 
this key health reform. 

Just as he sat on the sidelines whilst 60 per cent 
of Australians suffered from a shortage of doc-
tors, he dithered on this important workforce re-
form. 

The Rudd Government recognised that this goal 
was one that had stalled and needed pursuing – 
we immediately got to work with the States and 
Territories – and in March 2008 signed an inter-
governmental agreement to progress the National 
scheme. 

We know that a National scheme could reduce red 
tape, increase standards and improve safety for 
the Australian community. 

We also know that a national scheme will im-
prove the mobility of the health workforce. It will 
stop health professionals for having to re-register 
every time they step across a State border, saving 
time, money and inconvenience. This for example 
will help to boost locum support for rural doctors 
as Doctors become freer to work across State 
boundaries. 

On 3 November 2009, the Health Practitioner 
Regulation National Law Act 2009 (Qld) received 
Royal Assent in the Queensland Parliament. 

The National Law sets out the framework for the 
scheme, covering registration of health practitio-
ners and accreditation of health education and 
training, complaints, privacy and information 
sharing, and transitional arrangements. 

The Commonwealth does not need to apply the 
National Law, however consequential and transi-
tional amendments are required to the Health 
Insurance Act 1973 to ensure that medical practi-
tioners continue to retain the same Medicare bill-
ing eligibility from 1 July 2010. 
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It also streamlines the extensive systems involved 
in registration and recognition of medical practi-
tioners for Medicare purposes ensuring reduction 
of red tape, currency of the Health Insurance Act 
1973 regulations and adequate access to Medicare 
rebates and retention of practitioners in Australia. 

Streamlining the recognition of doctors for Medi-
care purposes 

The current pathways to specialist, consultant 
physician and GP recognition in the Health Insur-
ance Act 1973 necessitate communication ex-
change between Medicare Australia and relevant 
organisations (such as medical colleges) to ascer-
tain Medicare eligibility. 

These arrangements have been put in place be-
cause previously there was variation across states 
and territories for the recognition of specialist 
qualifications and general practice qualifications 
in the registration process. 

The National Registration and Accreditation 
Scheme provides a nationally consistent means of 
identifying both specialists and GPs, and the 
mandatory requirement for Continuing Profes-
sional Development in the Scheme means Medi-
care Australia is no longer is required to monitor 
whether practitioners providing a ‘Medicare re-
bateable service’ are meeting Continuing Profes-
sional Development requirements. 

It is essential that the extensive systems involved 
in registration and recognition of doctors for 
Medicare purposes are streamlined to ensure re-
duction of red tape, currency of the Health Insur-
ance regulations and efficient access to Medicare 
rebates. 

The Health Insurance Act 1973 provides various 
pathways for recognising specialists, consultant 
physicians and general practitioners (GPs) for 
Medicare purposes. 

This Bill provides an opportunity to streamline 
current specialist recognition processes under 
Commonwealth legislation. 

This includes removing the current Vocational 
Register of General Practitioners, particularly 
now that the Medical Board of Australia has rec-
ommended that Health Ministers endorse ‘general 
practice’ as a specialty for the medical profession. 

I am aware that the Medical Board of Australia is 
soon to make decisions about the eligibility re-
quirements for the General Practitioner specialty 
register. 

I can assure the House that this bill will not dis-
advantage medical practitioners that are currently 
registered in states and territories. 

In particular, it will not disadvantage any GPs that 
are currently on the Vocational Register whether 
or not they have a fellowship of the Royal Austra-
lian College of General Practitioners or the Aus-
tralian College of Remote and Rural Medicine. 

Streamlining specialist recognition will also fa-
cilitate workforce mobility and access to Medi-
care for International Medical Graduates. 

Conclusion 

The National Registration and Accreditation 
Scheme for health professions will modernise the 
regulation of health professionals by creating a 
single regulatory environment. 

By ending the duplication of effort, multiple stan-
dards and red tape caused by separate systems in 
each state and territory, we will have a more 
workable registration scheme for Australian pa-
tients and practitioners that also contributes to 
improving the safety of our health system for all 
Australians. 

It provides the community with the reassurance 
that health professionals across Australia meet a 
common set of standards. Our health workforce 
will also benefit from the improved mobility the 
national scheme will offer. 

I would like to extend my thanks to all of the 
professional groups who have constructively en-
gaged in an incredibly complex task over four 
years – this includes the current State and Terri-
tory Health Professional Boards who have faced 
enormous change. 

I would also like to recognise the expertise and 
hard work of the officials who have undertaken 
the work that is making National Registration a 
reality. 

Lastly I acknowledge my Ministerial colleagues 
around the country who are all committed to a 
National scheme for the registration of health 
professionals- and put the national interest first. 
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I look forward to the National Law being adopted 
in the remaining jurisdictions over the coming 
months and the implementation of a National 
registration and accreditation scheme for the first 
time in Australia. 

Debate (on motion by Senator Sherry) 
adjourned. 

Ordered that the resumption of the debate 
be made an order of the day for a later hour. 

Ordered that the Health Practitioner Regu-
lation (Consequential Amendments) Bill 
2010 be listed on the Notice Paper as a sepa-
rate order of the day. 

CUSTOMS TARIFF AMENDMENT 
BILL (No. 1) 2010 

HEALTH INSURANCE AMENDMENT 
(PATHOLOGY REQUESTS) BILL 2010 

TRANSPORT SECURITY 
LEGISLATION AMENDMENT (2010 

MEASURES No. 1) BILL 2010 
First Reading 

Bills received from the House of Repre-
sentatives. 

Senator SHERRY (Tasmania—Assistant 
Treasurer) (10.44 am)—I indicate to the 
Senate that these bills are being introduced 
together. After debate on the motion for the 
second reading has been adjourned, I will be 
moving a motion to have the bills listed 
separately on the Notice Paper. I move: 

That these bills may proceed without formali-
ties, may be taken together and be now read a 
first time. 

Question agreed to. 

Bills read a first time. 

Second Reading 
Senator SHERRY (Tasmania—Assistant 

Treasurer) (10.45 am)—I move: 
That these bills be now read a second time. 

I seek leave to have the second reading 
speeches incorporated in Hansard. 

Leave granted. 

The speeches read as follows— 

Customs Tariff Amendment Bill (No. 1) 
2010 

The Customs Tariff Amendment Bill 
(No. 1) 2010 contains three amendments to 
the Customs Tariff Act 1995 (the Customs 
Tariff). 
Two of these amendments relate to import con-
cessions for the textile, clothing and footwear 
(TCF) industry. The amendments will insert end-
dates for items 61 and 73 in Schedule 4 of the 
Customs Tariff. These amendments reflect the 
Government’s change of policy from providing 
assistance through tariff concessions to providing 
a wider range of support to TCF industries as set 
out in the Government’s TCF Innovation Package 
as announced in the 2009-10 Budget. 

The Government’s TCF Innovation Package will 
drive innovation and renewal in the Australian 
TCF industries by investing $401.0 million in a 
retargeted TCF Package from 2009-10 to 2015-
16. The new TCF Innovation Package redirects 
$55.0 million towards innovation, including 
$10.0 million in new funding. The Package rec-
ognises the importance of the TCF industries, 
which employ over 45,000 Australians and un-
derpin regional economies around the country. It 
aims to make the TCF sector stronger and more 
sustainable by supporting the development of new 
products and processes, especially at the high-
tech, high-value end of the market. 

The Bill amends item 61 to insert an end-date of 
30 June 2010. Item 61 provides the means for 
duty concessions under the Expanded Overseas 
Assembly Provisions Scheme. 

This Scheme provides duty concessions for cer-
tain TCF goods that are manufactured overseas 
from Australian fabric and are subsequently im-
ported back to Australia. 

The Bill amends the end-date of item 73, chang-
ing the existing end-date from 30 June 2017 to 
30 June 2011. Item 73 gives effect to the Product 
Diversification Scheme (PDS) for certain clothing 
and finished textiles. 

This Scheme allows a producer to earn duty cred-
its for certain clothing and finished textiles and 
then to apply those credits, through item 73, to 
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offset duty payable on qualifying imported fin-
ished products. 

While importers will no longer be able to earn 
duty credits under the PDS after 30 June 2010, 
the end-date of 30 June 2011 for item 73 will 
provide importers with an additional twelve 
months to use those credits. 

The Bill also inserts an end-date of 31 December 
2009 for item 53C in Schedule 4 of the Customs 
Tariff. Item 53C provided a mechanism to reduce 
the general rate of customs duty from 10% to 5% 
for certain goods that were not of a kind used as 
components in passenger motor vehicles. 

From 1 January 2010, the general rate of duty for 
the above goods reduced from 10% to 5%. As a 
consequence, there is no need for the item 53C 
concession and the item is redundant. 

————— 
Health Insurance Amendment (Pathology 

Requests) Bill 2010 
The Health Insurance Amendment (Pathology 
Requests) Bill 2010 will improve patient choice 
of pathology services, and encourage providers to 
compete on price and quality of service. 

Currently the Health Insurance Act 1973 requires 
that, in most cases, in order for a Medicare bene-
fit to be payable for a pathology service rendered 
by or on behalf of an approved pathology practi-
tioner, a request for the service must be made to 
that particular pathology practitioner or the ap-
proved pathology authority at which they work. 
This means that a patient is effectively required to 
take a completed request form to the approved 
pathology practitioner or authority named on the 
form. This restriction does not apply to other di-
agnostic services that attract Medicare benefits. 

This Bill removes this restriction so that, while 
there will still be a legislative requirement for a 
request for a pathology service to be made, there 
will no longer be a requirement that the request 
be made to a particular approved pathology prac-
titioner or authority. This legislative change will 
allow patients to take a pathology request to an 
approved pathology practitioner or authority of 
their choice and will encourage pathology provid-
ers to compete on price and convenience for pa-
tients. 

The Government supports a patient’s right to 
choose their pathology provider, just as they are 
entitled to choose their own GP or any other 
medical practitioner.  

Medical practitioners who request pathology ser-
vices will still be free to make recommendations 
to patients about which pathology provider they 
feel is best suited to their needs. Feedback from 
requesters has shown that there are often valid 
clinical reasons for recommending a particular 
pathology provider over another. The Govern-
ment recognizes the importance of the doctor 
patient relationship and will continue to encour-
age medical practitioners to discuss with patients 
options for all aspects of their treatment, includ-
ing pathology services. 

Convenience and access to bulk billing are some 
of the reasons that a patient may wish to choose 
one provider over another. However, patients will 
also need to be aware of the potential conse-
quences of not keeping their requesting practitio-
ner informed of their choice, as this may impact 
on the continuity of their care. 

In the case of diagnostic imaging requests, pa-
tients already have the option of taking their re-
quest form to any provider, not just the one 
named on the request form. These changes to the 
Health Insurance Act merely bring the arrange-
ments for pathology requests in line with those 
for other diagnostic services. 

The amendments will take effect from 1 July 
2010. 

The Government will also make changes to rele-
vant regulations prior to 1 July 2011 to require 
that requests for pathology services include a 
clear and understandable statement, which is ob-
viously positioned, making patients aware that 
requests can be taken to any approved pathology 
practitioner or authority. 

Pathology providers will be able to continue to 
produce ‘branded’ request forms (that include the 
company logo and address) and to provide these 
to requesting medical practitioners. These may 
include a list of the locations of that provider’s 
collection centres. They will, however, be re-
quired from 1 July 2011 to include on their re-
quest forms a clear and understandable statement, 
which is obviously positioned, making patients 
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aware that these forms can be taken to any ap-
proved pathology practitioner or approved pa-
thology authority. 

Options for the wording of this statement is one 
of a range of implementation issues being dis-
cussed with requesters, providers and consumers 
of pathology services as part of the stakeholder 
consultation process currently being conducted by 
my Department. 

Informed patient choice is a key element of qual-
ity health care. This amendment will ensure that 
patients have a right to choose their pathology 
provider and are made aware of that fact, leading 
to increased competition and better service among 
providers. 

————— 
Transport Security Legislation Amendment 

(2010 Measures No. 1) Bill 2010 
The Transport Security Legislation Amendment 
(2010 Measures No. 1) Bill 2010 amends the 
Aviation Transport Security Act 2004 and the 
Maritime Transport and Offshore Facilities Secu-
rity Act 2003. 

Background 

Australia’s aviation security legislation frame-
work consists of a number of layers of security 
measures, and is under constant review to ensure 
that Australia’s aviation industry is safeguarded 
and able to quickly adapt to new threats to secu-
rity. 

The Aviation Transport Security Act 2004 estab-
lishes a preventive security regime to safeguard 
against acts of terrorism and unlawful interfer-
ence with the Australian aviation sector. 

The failed terrorist attempt on Christmas Day last 
year against a United States-bound flight clearly 
demonstrates the continuing need for stringent 
preventive security measures. 

Australia’s maritime industry is critical to the 
social and economic prosperity of Australia. 
Nearly 4000 ships carry goods and commodities 
to and from Australian shores each year, carrying 
99 percent of Australia’s imports and exports by 
volume. These ships represent nearly 10 percent 
of world seaborne trade by mass – the 5th largest 
shipping task in the world. 

The Maritime Transport and Offshore Facilities 
Security Act 2003 establishes a preventive secu-
rity regime to safeguard against acts of terrorism 
and unlawful interference with Australia’s ports, 
port facilities, ships and offshore facilities. 

It gives effect to Australia’s international obliga-
tions as a Contracting Administration under the 
International Maritime Organisation’s Interna-
tional Ship and Port Facility Security Code, estab-
lished under Chapter 11-2 of the Safety of Life at 
Sea Convention. 

To quote from the recently released Counter-
Terrorism White Paper “terrorism continues to 
pose a serious security challenge to Australia ... 
the threat of terrorism is real and enduring. It has 
become a persistent and permanent feature of 
Australia’s security environment”. 

Objective of the Bill 

The Transport Security Legislation Amendment 
(2010 Measures No. 1) Bill 2010 contains two 
amendments to the Aviation Transport Security 
Act 2004. Both amendments have been developed 
to better equip the Australian Government’s ca-
pacity to respond in the event of an aviation inci-
dent. 

The bill also amends the Maritime Transport and 
Offshore Facilities Security Act 2003 to imple-
ment a range of proposals which emerged from a 
recent examination of security arrangements for 
passenger ships undertaken by the Department of 
Infrastructure, Transport, Regional Development 
and Local Government. 

Together, the measures in this Bill ensure Austra-
lia’s preventive transport security arrangements 
continue to deliver effective security outcomes, 
both now and into the future. 

Measures in the Bill 

I will first provide an overview of the measures in 
the Bill to amend the Aviation Transport Security 
Act 2004. 

The first amendment will allow the prohibited 
items list to be made in a notice issued by the 
Minister responsible for administering the Act. 
Currently, the prohibited items list is made in the 
regulations, and as such, any amendment to be 
made to the prohibited items list currently in-
volves a relatively lengthy legislative process. 
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This amendment will ensure that the prohibited 
items list can be more easily amended and up-
dated to reflect emerging threats and vulnerabili-
ties to aviation security, while still preserving 
Parliamentary scrutiny. 

The second aviation security amendment will 
enable the Secretary of my department to delegate 
all or any of his powers and functions to a Senior 
Executive Service employee in the Attorney-
General’s Department. While this amendment is 
administrative in nature, it is being made in 
preparation for the establishment of the ‘Com-
monwealth Incident Coordinator’ position within 
Attorney General’s Department from 1 July 2010. 
The creation of the position of the Common-
wealth Incident Coordinator forms part of the 
Australian Government’s all-hazards approach to 
crisis and consequence management. 

The role of the Commonwealth ‘Incident Coordi-
nator’ is to coordinate response planning and the 
implementation of Australian Government crisis 
management decisions across relevant domains. 
By delegating these powers to the Common-
wealth Incident Coordinator, the Australian Gov-
ernment will be better placed to respond in a fully 
coordinated fashion to rapidly developing secu-
rity incidents. 

For example, as part of a coordinated response to 
a terrorist incident, the Commonwealth Incident 
Coordinator could use the powers to direct an 
aircraft subject to a bomb threat to land at a par-
ticular airport, or park in a specific part of an 
airport, where emergency services are best placed 
to respond to the threat. 

I will now describe the measures in the bill which 
amend the Maritime Transport and Offshore Fa-
cilities Security Act 2003. 

Firstly, the bill inserts provisions to allow ship 
operators to be given exemptions from certain 
security requirements in certain circumstances, 
where there is no impact on the security outcome. 

From time to time, Australian ships that are not 
required to be security regulated under the Act 
need to travel overseas or to another Australian 
state or territory on an exceptional basis. These 
‘one-off’ voyages every five years or so are typi-
cally for maintenance purposes, but mean that 
these ships must comply with all of the security 

obligations under the Act, at a significant addi-
tional cost to their operations. 

The amendment proposed in the Bill would allow 
operators of Australian ships to apply to the Sec-
retary for an exemption from the requirement to 
hold an International Ship Security Certificate or 
a Ship Security Plan. Such an exemption would 
only be granted in exceptional circumstances, and 
if security in the maritime environment was not 
reduced. This amendment is consistent with that 
provided for in the Safety of Life at Sea, or 
SOLAS, Convention, to which Australia is a sig-
natory. 

A similar situation exists for foreign flagged 
ships; they are occasionally granted an exemption 
by their flag State from complying with their re-
quirement to hold an International Ship Security 
Certificate (or its equivalent). Such an exemption 
is often granted to allow the ship to travel to Aus-
tralia as part of one-off overseas voyage to con-
duct maintenance on the ship, a similar situation 
to the one I just explained. 

There is currently no ability under the Act to rec-
ognise an exemption made by another Contract-
ing Administration to the SOLAS Convention, 
meaning that a foreign ship arriving in Australia 
without an International Ship Security Certificate 
is in contravention of the Act. The proposed 
amendment would allow for regulations to be 
made prescribing certain kinds of regulated ships 
that are exempt from the requirement to have or 
obtain a valid ship security certificate on arrival 
in Australia. 

Secondly, the bill makes amendments with regard 
to passenger ships to enable regulations to be 
made to define different classes of passenger 
ships and to enable screening officers to conduct 
frisk searches of passengers and crew. 

Currently a ‘one size fits all’ approach is applied 
to passenger ship security regardless of the opera-
tional characteristics of the specific ship or class 
of ship. This approach does not allow individual 
factors, constraints and considerations to be taken 
into account when prescribing an appropriate and 
customised range of preventive security measures 
in relation to the level of threat for their operating 
environments. 
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This amendment would allow for the prescription 
of different classes of security regulated ships in 
the maritime security Regulations. For example, 
this would allow passenger ships to be defined by, 
say, any combination of size, passenger capacity, 
areas of geographical operation, type of items 
carried or the types of activities they conduct. It 
would allow for customised security measures to 
be developed and applied to each class, avoiding 
the issues attached to over or under-regulation. 

Passenger ship security will also be strengthened 
through the introduction of frisk search powers to 
enhance the screening and clearance of passen-
gers and crew in certain circumstances. The es-
tablishment of frisk search powers for the passen-
ger ship sector means that more effective security 
screening processes can be promptly introduced, 
should the nature and level of threat in the mari-
time environment suddenly escalate. The recent 
events of Christmas Day highlight the need to 
have a responsive security framework, adaptable 
to rapid changes in circumstances. The power to 
conduct frisk searches in certain circumstances 
already exists for aviation travellers and the pro-
posed amendment would mirror these arrange-
ments. 

The Bill will also provide greater flexibility to 
make regulations with regard to screening and 
clearing matters. 

I propose to amend the Act so that regulations can 
be made to address all necessary aspects of mari-
time security screening practices, and not be lim-
ited to the matters specified in that section. 

Thirdly, the bill enables certain persons to be ap-
pointed as ‘security assessment inspectors’ to 
conduct security assessments of maritime indus-
try participants. 

Currently the Act does not have any explicit pow-
ers of entry into security regulated areas other 
than for Departmental offices and law enforce-
ment officers. 

This amendment will enable the Secretary to ap-
point a person as a security assessment inspector 
if that person meets criteria to be specified in 
regulations. Appointed security assessment in-
spectors will be able to survey the extant security 
environment at a regulated maritime site and ex-
amine the effectiveness of current security poli-

cies; this will enable timely responses to changing 
and emerging threats to be developed to ensure 
the regime continues to meet the threat of terror-
ism both now and into the future. 

Fourthly, the bill provides for measure to allow 
the Secretary of my Department to delegate his 
powers under the MTOFSA to Agency Heads and 
certain SES officers in other agencies in certain 
circumstances. 

Currently, the Secretary of my Department may 
delegate all or any of their powers and functions 
under the Act to an SES employee in my Depart-
ment only. This amendment would allow the Sec-
retary to delegate all or any of their powers and 
functions to the Agency Head of an agency that 
conducts national security activities and an SES 
employee in the Attorney Generals Department. 
In respect of delegations to Agency Heads, these 
may be sub-delegated within the agency to an 
SES Band three employee. 

This amendment would also allow the Secretary 
to delegate his or her powers and functions to the 
Commonwealth Incident Coordinator, to be cre-
ated in the Attorney-General’s Department at the 
SES level and mirrors the aviation security 
amendment I mentioned earlier. 

The ability to delegate powers externally across 
the aviation, maritime and offshore environments 
provides my Department with the maximum 
flexibility within the legislative framework to 
enable an appropriate incident response to be 
made in unexpected and often urgent situations. 

Finally, the Bill makes some minor amendments 
to modernise image recording powers for mari-
time security inspectors. To modernise the options 
for use of recording media and to align with the 
newly introduced powers of a Security Assess-
ment Inspector, the Bill replaces the power to 
photograph equipment with the power to make a 
still or moving image, or any recording of equip-
ment. To correct a drafting anomaly, the Bill in-
troduces is a similar power to allow for the re-
cording of images by maritime security inspectors 
when inspecting equipment at a place, or a vehi-
cle or vessel under control of a regulated mari-
time industry participant, to align with their exist-
ing power to photograph on board a security regu-
lated ship and on a security regulated offshore 
facility. 
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Conclusion 

Just as terrorists will continue to alter their meth-
ods, so too must we ensure that our preventive 
transport security arrangements evolve to meet 
this threat. The Transport Security Legislation 
Amendment (2010 Measures No. 1) Bill 2010 
will enhance the operation of the aviation and 
maritime security regimes for the benefit of our 
maritime, offshore and aviation industries and the 
Australian public. I am confident that the meas-
ures introduced in this Bill will contribute to a 
transport system that is more secure against the 
threat of terrorism. 

Debate (on motion by Senator Sherry) 
adjourned. 

Ordered that the bills be listed on the No-
tice Paper as separate orders of the day. 

COMMITTEES 

Regional and Remote Indigenous 
Communities Committee 

Report 

Senator IAN MACDONALD (Queen-
sland) (10.45 am)—At the request of Senator 
Scullion, I present the fourth report of the 
Senate Select Committee on Regional and 
Remote Indigenous Communities, together 
with the Hansard record of proceedings and 
documents presented to the committee. 

Ordered that the report be printed. 

Senator IAN MACDONALD—by 
leave—I move: 

That the Senate take note of the report. 

In relation to this particular Senate inquiry I 
congratulate Senator Scullion, all of the 
members of the committee and the secre-
tariat staff for the very significant work they 
have done on this report. I know Senator 
Scullion is very keen to speak to the report 
and its recommendations and will certainly 
take the opportunity to do so later on. There 
are a number of very significant recommen-
dations, all of which seek to improve the 
situation of Australia’s Indigenous people. 

I had the privilege of being able to attend 
some of the committee’s hearings—in par-
ticular, the hearing held at Weipa in the Cape 
York Peninsula area of Queensland. The evi-
dence given made it quite clear that, in spite 
of motions to say sorry to Indigenous people 
by Mr Rudd earlier in the term of this par-
liament, as with most things with Mr Rudd, 
they were just words. It is again a hallmark 
of this government that there is plenty of talk 
but very little action. Indigenous people who 
gave evidence to this inquiry clearly made 
that point. 

Another case in point is the wild rivers 
legislation in Queensland which imposes a 
huge impost on the ability of Indigenous 
people to usefully use their lands. It is legis-
lation that has been widely condemned by 
Indigenous people in North Queensland. Mr 
Abbott has moved a quite significant private 
members bill to overturn Queensland legisla-
tion to avoid the provisions of the Queen-
sland wild rivers legislation and to make sure 
that any decisions made by the Queensland 
government in relation to this matter are only 
taken with the full consultation and consent 
of Indigenous people.  

Mr Rudd had an opportunity to indicate to 
Australia and to Indigenous people that his 
words of saying sorry meant more than just 
words. This was an instance where Mr Rudd 
could have turned those words into action. 
Regrettably, so far he and his colleagues in 
the Labor Party have opposed this private 
members bill, and I think that is indicative of 
the approach that the Rudd government has 
taken towards Indigenous people generally. 

As I indicated, there are a number of sig-
nificant recommendations made by the 
committee. I commend those to the parlia-
ment. Senator Scullion as chair will be ad-
dressing this report at a later period. I seek 
leave to continue my remarks later. 

Leave granted. 
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Senator SIEWERT (Western Australia) 
(10.45 am)—I too would like to comment on 
this report. I am a member of this committee 
and I think committee members get a very 
good insight into some of the issues that 
Aboriginal communities need to deal with. 
We travel around each of the states and terri-
tories as much as we can. We visited a num-
ber of communities, as Senator Macdonald 
has indicated. Unfortunately, I was not able 
to make it to Weipa—which I was most dis-
tressed about—due to other committee 
commitments. However, I did join the com-
mittee for the rest of the hearings in Queen-
sland and I learnt some very valuable infor-
mation.  

Several of the recommendations you will 
see in this committee report address the is-
sues of the Cape York Family Responsibility 
Commission. There is a review of that proc-
ess and an ongoing evaluation, which I think 
is very important. You will see that several of 
the recommendations relate to ensuring that 
results from that evaluation of the Cape York 
trial are very seriously reviewed. I think that 
is particularly important. We heard from the 
Cape York Family Responsibility Commis-
sion, who gave us some very valuable infor-
mation. I was also in the position of having 
heard representatives of the commission talk 
at an ACOSS conference the week before in 
Canberra, so I have had the opportunity to 
hear about this trial on several occasions. 

A very important point to make here is 
that this trial is significantly different from 
many of the other trials that are going on 
around Australia about income management. 
A lot of people hold up the Cape York in-
come management trial as an indication of 
the success of income management. The 
point that is very clear from the inquiry and 
from talking to representatives of the family 
commission is that they take a very holistic 
approach to the way they deal with the issues 
of disadvantage in Cape York—the issue of 

not attending school and the other issues that 
affect family dysfunction. That is, they put a 
lot of effort into case management. This trial 
has cost around $40 million. There are many 
people pointing to the success of the trial. 
About 450 people have been through the 
process. Only 98 of those have been income 
managed and towards the end of the process. 
What happens is that you get case managers 
and case workers working with the families 
to look at what is going on in those fami-
lies—how they can help, whether it is the 
kids’ nonattendance at school, how you en-
courage attendance at school, whether there 
is domestic violence and the other causes of 
disadvantage—and start to address those and 
walk people through the process. 

The point is that, of those 400, only 98 at 
the time we heard the evidence had been in-
come managed. That was a much more con-
sultative process. As you can see, $40 mil-
lion into a trial of that size is a substantial 
amount of money. I am not for one minute 
criticising that. The point is that there is a lot 
of effort going into case management to help 
people to genuinely change. I very strongly 
support the recommendation the committee 
has made about looking at the results. The 
key is that we need to look at the success 
factors, if overall it is judged to be success-
ful. 

We raised a number of issues in the report 
about housing. There was a lot of ongoing 
criticism about the SIHIP process and a mo-
tion was passed in this place this morning 
dealing with that. We raised a lot of ques-
tions about that program. You can be sure 
that there will be a lot more focus on that 
issue, I would suggest in this place anyway, 
in estimates and in the committee’s ongoing 
work. That is an absolute key, as we all 
know, to addressing disadvantage in Abo-
riginal communities. 
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The other issue that we covered, particu-
larly in Queensland—we had a particular 
focus on Queensland this time; senators may 
remember that we had a focus on Western 
Australia and the Northern Territory last 
time—was criminal justice issues. We had a 
very useful discussion on that issue with cor-
rectional services and the Attorney-General’s 
Department in Queensland. Aboriginal incar-
ceration is a very significant issue that cer-
tainly I and the committee have been looking 
at very carefully. I believe there will be fur-
ther work done by the committee on the is-
sues surrounding incarceration. A discussion 
paper has been produced by the committee 
on that very clear issue, which we need to 
focus on very strongly. I am very hopeful 
that the committee can continue to look at 
that, in the same way that I am hopeful that 
other agencies will start to look at the very 
high number of Aboriginal people who are 
incarcerated in the criminal justice system 
and its causes. 

One of the issues that came up in this in-
quiry—and the matter is dealt with in the 
report that I am going to table next in this 
place—is that of Aboriginal people in the 
criminal justice system who have poor hear-
ing. In Queensland, it was acknowledged 
that Aboriginal people are not screened for 
hearing problems as they go into the criminal 
justice system. One of the recommendations 
in the report is for the Queensland govern-
ment to have a look at that issue and consider 
screening Aboriginal people for hearing im-
pairment as they go into the criminal justice 
system. I very strongly commend to the 
chamber that recommendation as well be-
cause I think it will start to address some 
very important hearing and health issues for 
Aboriginal Australians. I seek leave to con-
tinue my remarks later. 

Leave granted; debate adjourned. 

Community Affairs References Committee 
Report 

Senator SIEWERT (Western Australia) 
(10.57 am)—I present the report of the 
Community Affairs References Committee 
Hear us: inquiry into hearing health in Aus-
tralia, together with the Hansard record of 
proceedings and documents presented to the 
committee. 

Ordered that the report be printed. 

Senator SIEWERT—by leave—I move: 
That the Senate take note of the report. 

It is with great pleasure that I present this 
report to the chamber. This has been a very 
important inquiry. We have learnt a lot, as 
anybody reading the committee’s report and 
looking at the submissions will note. We 
have travelled extensively around Australia 
to various states. We have heard from indi-
viduals, from organisations working with 
those with a hearing impairment and taken a 
lot of evidence. We have made a large num-
ber of recommendations because it is a vital 
issue and one that touches in some way 
every Australian. Currently, one in six Aus-
tralians has a hearing impairment and that is 
predicted to rise to one in four Australians. 
Of course, it is not just those with a hearing 
impairment who are affected; it is their fami-
lies and friends and the productivity of Aus-
tralia. Hearing impairment costs us billions 
of dollars. As I said, it touches families, 
friends and employers, so it affects every-
body. There are some key issues. I should 
say straightaway that there is a very strong 
acknowledgment of the programs that we 
already have in Australia, particularly by 
Australian Hearing Services and the fantastic 
work they do with those between birth and 
the age of 21. And there are other services 
for the over-65s who are very strongly sup-
ported. 

Access to services for those between the 
ages of 21 and 65 was the biggest issue that 
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was raised with us. Until the age of 21 peo-
ple get very strong support and they get ac-
cess to hearing aids and assessments. But, 
when they get to 21, that is it—there is no 
more support. Take for example students at 
university who are doing their courses and 
their hearing aids no longer work. Hearing 
aids can cost between $3,000 and $10,000. If 
you are a university student, you cannot find 
$3,000 to $10,000. We heard of personal 
accounts where people said that they had to 
drop out of university because they were not 
able to hear. So it has affected their educa-
tion—and, of course, then it affects their 
ability to be employed. We also heard a lot of 
evidence of people retiring early because 
they felt excluded from the workforce. They 
were no longer able to cope in the workforce 
with a hearing impairment. 

We have made a number of recommenda-
tions that deal with access to services. We 
have said that we believe that those over 21, 
for a start, should still be able to gain access 
to Hearing Services Australia on a means 
tested basis. Obviously if you are in a posi-
tion where you can afford those services, it 
would be on a fee-for-service basis. But, if 
you cannot, we believe it should be means 
tested. We also believe that people should 
have access to services on a means tested 
basis—so the same sort of process that ap-
plies for access to the voucher system et cet-
era. Those over 21 should have access to 
these services on a means tested approach. 
There is no doubt in our minds that those 
between the ages of 21 and 65 are disadvan-
taged by not being able to get access to hear-
ing services. 

We have also made a number of recom-
mendations around education, awareness and 
research. We need to, for a start, increase 
awareness of hearing impairment in Austra-
lia. We need to increase the awareness of 
employers. We need to increase access for 
people to gain support in the workforce. I 

know a lot of members will be aware that I 
am very strongly supportive of the need to 
address hearing in Aboriginal communities. 
Hearing in Aboriginal communities is a very 
significant issue. We spent a lot of time look-
ing at the research in this area. In some 
communities, up to 40 per cent of people are 
affected by otitis media, which then affects 
their hearing. A four per cent level of this 
disease internationally is considered a pan-
demic and a serious health risk. In some 
communities, as I said, 40 per cent of people 
are affected by otitis media. Particularly if 
they are babies, they have reoccurring bouts 
of this and, by the time they get to school, 
their hearing has been significantly affected. 
That then alienates them from school. If you 
are going to school and English is not your 
first language and your hearing is impaired, 
you are in big trouble from the word go in 
terms of being able to access literacy and 
numeracy programs. That can increasingly 
alienate you from education. 

We looked at the number of Aboriginal 
people with a hearing impairment who are in 
correctional institutions and the criminal jus-
tice system. We were presented with evi-
dence from the Northern Territory, where 
there was a study done in, I think, 2007—but 
it might have been a bit earlier. That study 
showed that 90 per cent of Aboriginal people 
in the Darwin correctional centre had a hear-
ing impairment—90 per cent. Other states 
actually do not know what number of Abo-
riginal people in the criminal justice system 
have a hearing impairment. New South 
Wales said that it had done a study that indi-
cated it was very high there too. So we have 
made a number of recommendations looking 
at access to hearing services and dealing with 
this issue in Aboriginal communities. It is 
absolutely fundamental. 

One of the key points that was raised with 
us was that Hearing Services Australia can 
provide hearing aids to people up to the age 
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of 21 and they can provide hearing aids to 
Aboriginal children but, unfortunately, hear-
ings aids for Aboriginal children, particularly 
if you are in a remote community, get lost, 
get damaged and get grit in them because 
they are in sand and sometimes there is a bit 
of shame about wearing them. But what has 
been identified as extremely successful for 
Aboriginal children is sound fields and deal-
ing with acoustics in the classroom. Unfortu-
nately, under the legislation, Hearing Ser-
vices Australia cannot provide those ser-
vices. Even though it is cheaper and more 
effective to provide sound fields in class-
rooms, they are unable to fund that because 
of the legislation. So we have made recom-
mendations that that be reviewed and that 
those services be provided to schools. 

We found that there was no overall audit 
of the number of classrooms in the Northern 
Territory that have sound fields. I suppose 
one of the immediate results of this inquiry 
was that, coincidentally, on the day the in-
quiry was in Darwin and I was asking ques-
tions around sound fields, the education de-
partment announced that it was going to be 
undertaking an audit of the number of class-
rooms in the Northern Territory. I would say 
that that was an immediately good outcome 
from our inquiry. 

We have made a large number of recom-
mendations. We tried to trim them, but this 
issue is so important to this country, particu-
larly when you consider the ageing popula-
tion and that we are going to go from one in 
six to one in four Australians who have a 
hearing impairment. This affects people’s 
physical and mental health, their ability to 
participate in community, their employability 
and, basically, their life outcomes. It is abso-
lutely essential that we build on the good 
work that we do in Australia. This report is 
not about what a bad job we do in Australia 
on hearing services and helping the hearing 
impaired; it is about building on the good 

work that we do. We cannot rest on our lau-
rels. 

We need to inject more resources into 
some key areas—in particular, into helping 
those people between the ages of 21 and 65. 
We need to enable them to access services. 
We need to train people. One of the recom-
mendations is about ensuring people can get 
trained in audiology. There are also some 
perverse incentives in the system at the mo-
ment. Those over 65 can automatically get 
access to the voucher system. The govern-
ment has introduced some measures around 
eligibility. But a lot of people feel that those 
over 65 who—after being told by, for exam-
ple, their families that they think they have 
some hearing issues—go and get tested and 
get hearing aids then put those hearing aids 
in the drawer. At least a quarter of those end 
up getting put in the drawer. Those people 
are not getting the assistance that their hear-
ing aids could provide them. So we need to 
provide more support to older people about 
accessing hearing services. 

I know some of my colleagues want to 
talk about this. This was a unanimous report. 
I urge people to read it and I particularly 
urge government to take on board our rec-
ommendations. I thank the secretariat for all 
their support—they have been fantastic—and 
I thank my colleagues and all those marvel-
lous organisations. (Time expired)  

Senator MOORE (Queensland) (11.07 
am)—Four years ago, Mr Peter Lindley and 
his wife Jill came to visit me in my office to 
talk about the urgent need to have an inquiry 
into hearing in our country. He had a severe 
hearing impairment himself, having had in-
dustrial hearing loss over many years. He 
came to talk about why it is so important for 
us as a government to look into the issue of 
hearing loss across our community, focusing 
on the need for access, support and, most 
importantly, looking at what the dangers are 
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to the hearing health of our country into the 
future. 

It has taken a long time but now we have 
been able to have a formal hearing into hear-
ing—which we laughed about on the com-
mittee many times as we actually put those 
terms together. Nonetheless, we have now 
come forward with a report which has a large 
number of recommendations. It strongly vin-
dicates the urgent need that there was for this 
issue to be considered by our government. 

As Senator Siewert has said, there were no 
complaints about the quality of service for 
those who are able to access the service in 
our country, and there were significant 
amounts of praise given both for the people 
who worked in the Australian hearing ser-
vices and for the amazing wealth of intellec-
tual and professional knowledge we have in 
the areas of research in this country. Again, 
as so often happens, when you actually have 
the time to see what is available in this coun-
try it gives us great pride. Internationally, the 
work of the researchers and the work of the 
people in this industry are renowned across 
the whole world—and should be, most par-
ticularly by the people who live in this coun-
try. 

We will not have time, in the very short 
time we have got to speak this morning, to 
talk about the range of important things that 
came out of this inquiry. I do want to put on 
record, though, some of the evidence that we 
received about the mental health aspects of 
people who have hearing issues in our coun-
try—such as the feeling of isolation, the feel-
ing of not being engaged in the community 
and the way that people can have enormous 
problems in fitting in and being accepted. 
Those things were told to us with great diffi-
culty by many people who chose to come 
and talk with us about their private pain. It 
was not only from those who actually had 

hearing loss but also from their parents, their 
friends and the community around them. 

When we see that people have been dam-
aged by the fact that they do not feel ac-
cepted by those around them, when their op-
portunities for employment and education 
and their opportunities to make effective 
choices about their future are all affected by 
something that so many of us take for 
granted—the ability to hear and communi-
cate effectively with those around us—we as 
a wider Australian community must accept 
these issues. We must look at a way we can 
address them and then we can effectively say 
that we are working well with all those in our 
community. 

As we talk further over many years, I be-
lieve some of these recommendations will be 
before us as we make decisions about how 
we best respond. There is the whole aspect of 
improving access to services. Most particu-
larly, we heard from those people who were 
over 21 who had been receiving amazingly 
strong support—the best in the world. We 
were told on a number of occasions that the 
support that young people in this country 
have up to the age of 21 is unparalleled any-
where in the world; but the way that the sys-
tem works now, and has for many years—
this is not a new issue—is one that needs to 
be firmly on the agenda into the future. The 
access to services for people over 21 needs 
to be something that we consider; it cannot 
be just a personal responsibility. The costs 
are enormous. It was a huge surprise to me to 
see the large costs of getting hearing services 
and that is something no family can handle 
by themselves. 

I could go on for a long time about the is-
sues in schools and education, but I do know 
that Senator Adams wants to make a contri-
bution in this area. I want to put on record 
my appreciation to the secretariat and my 
appreciation for so many people who gave 
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their time to tell us their stories—again rein-
forcing the value of the committee system in 
this place. We now have those issues in front 
of us. We cannot run away from them. I had 
practised my Auslan to say, ‘Thank you, we 
hear you in this place’. I do not think it 
would actually work effectively in Hansard 
but I can assure you that many of us now 
have a greater appreciation of the need to 
widen our language services. Mr Lindley, we 
finally came through. 

Senator ADAMS (Western Australia) 
(11.12 am)—I also rise to speak on our Sen-
ate Community Affairs References Commit-
tee report, Hear us: inquiry into hearing 
health in Australia. When we started this 
inquiry I wondered how it was going to turn 
out, but it was absolutely incredible how the 
public embraced it. I would like to thank all 
those who contributed to our inquiry. We had 
an enormous number of submissions and the 
further we went the more we learnt as a 
committee. 

I would like to focus on the issue of In-
digenous people. Otitis media is a very 
common problem amongst Indigenous com-
munities. It just goes to show, with the evi-
dence that we heard later on, that 90 per cent 
of all incarcerated Indigenous people have 
some sort of hearing loss. Think about this: a 
child with otitis media that has not been able 
to be rectified has to somehow be educated. 
But because the child cannot hear and cannot 
communicate with its parents or peers, it 
moves through society being a little different 
and probably rejected in the community. I 
think that through the inquiry we have come 
up with something that really and truly must 
be worked on very hard. 

As those children grow up, if they are re-
jected, they become loners. They are not 
educated because they cannot hear, and they 
become frustrated. They, unfortunately, often 
end up in the justice system. It is much easier 

for them when they do not understand to nod 
and say yes. I do wonder just how many of 
them end up with the wrong sentencing and 
move backwards and forwards through the 
justice system. That to me is one of the most 
important issues that we have to deal with. 
Somehow we have to ensure that those chil-
dren, when they are babies, can be treated 
properly and then they can be educated. 

We found a great example at Hermanns-
burg. There are a large number of children at 
the school with some type of hearing loss. 
The school there is very proactive with chil-
dren with hearing loss. They have acoustic 
classrooms with hearing loops. The teachers 
use lapel microphones. Those children are 
really doing very, very well. Several months 
ago there was a photo of the principal of the 
school with a number of students on the front 
page of the Australian to show what can be 
done in a remote Indigenous community as 
far as education goes. A lot of that was to do 
with the fact that those children had the abil-
ity to hear what the teachers were saying and 
so the teachers were able to communicate 
with the children. 

Once again, the solutions lie in being 
tested as a baby to pick up any problems as-
sociated with hearing and sorting out any 
behavioural problems which may develop 
and mentoring these children through their 
education. I know that time is limited, so I 
would like to thank the secretariat. They 
have been very good in travelling with us, 
coping with all the issues we had to cope 
with and with the large number of submis-
sions that we had. I would like to commend 
the report to the Senate and I seek leave to 
continue my remarks later. 

Leave granted; debate adjourned. 

Economics Legislation Committee 
Report 

Senator HURLEY (South Australia) 
(11.17 am)—On behalf of the Economics 
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Legislation Committee, I present the report 
of the committee on the Trade Practices 
Amendment (Material Lessening of Compe-
tition—Richmond Amendment) Bill 2009, 
together with the Hansard record of proceed-
ings and documents presented to the commit-
tee. 

Ordered that the report be printed. 

Economics References Committee 
Report 

Senator BACK (Western Australia) 
(11.17 am)— On behalf of Senator 
Eggleston, I present the report of the Senate 
Economics References Committee, Milking 
it for all it’s worth—competition and pricing 
in the Australian dairy industry, together 
with the Hansard record of proceedings and 
documents presented to the committee. 

Ordered that the report be printed. 

Senator BACK—by leave—I move: 
That the Senate take note of the report. 

I defer to others who I know wish to speak 
on this question. 

Senator O’BRIEN (Tasmania) (11.18 
am)—This report is one which has been pro-
duced cooperatively on a multipartisan ba-
sis—if I can put it that way. It was the sub-
ject of a reference that I moved and that was 
co-sponsored by Senators Milne and Col-
beck. The inquiry was initiated by serious 
problems in the state of Tasmania in relation 
to negotiations between dairy farmers and 
milk processors but has proceeded way be-
yond the remit of that particular problem, 
although that problem has been given serious 
consideration in the report. 

The report points out that the dairy indus-
try was the subject of deregulation and that 
up until the year 2000 there was much regu-
lation around the country in the dairy indus-
try. At that time a process of deregulation 
took place and it was examined then by the 
Senate Rural and Regional Affairs and 

Transport References Committee, a commit-
tee of which I was a member at that time. 
The report of that committee is one in which 
I participated on a very active basis. This 
report refers to the circumstances that existed 
at that time and in the lead-up to that time 
and talks about one of the findings of that 
report. This report of the Senate Economics 
References committee says in paragraph 
2.18: 
In their findings however, they also noted that of 
serious concern was the suggestion that the con-
trolled regulation provided would ‘shift to proces-
sors and large retailers who would then be able to 
dictate terms to the industry and marketplace.’ 

This report essentially has found that the 
Senate Rural and Regional Affairs and 
Transport References Committee’s finding at 
that time has proven to be correct and that 
power in the industry has indeed moved sub-
stantially into the hands of processors and 
large retailers. In relation to the balance of 
power between those entities, large retailers 
held by far the most power. 

There are 15 recommendations made in 
this report. They refer to the state of trade 
practices law in this country and matters 
which pertain to the negotiation between 
dairy farmers and processors and other enti-
ties. They refer to the state of affairs which 
relates to the regulation of acquisitions and 
takeovers, particularly as they relate to the 
dairy industry. There are references in the 
report to members of this committee who are 
concerned with that issue as it pertains to 
other industries as well. In other words, the 
findings in this report are compounding the 
views of members of the committee in rela-
tion to other issues. 

This report is one which has very broad 
support. It is, if I can perhaps put it this way, 
one which is made beyond politics and made 
on the evidence before it. It is one of the re-
ports which typically used to come from the 
rural and regional affairs committee—but it 
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has now come from this committee—where 
members of the committee make a finding 
based not on politics but purely on the evi-
dence before them. We would encourage the 
government and the public to have regard for 
the report on that basis. 

There is limited time today to present a 
full debate about this matter, and the gov-
ernment is very keen for other legislation 
before the chamber this morning to proceed. 
We hope that we have the cooperation of all 
parties in that regard. I want to thank the sec-
retary, John Hawkins, and a member of the 
secretariat, Sandra Kennedy, for their very 
hard work in the production of this report 
and the work of the committee. It certainly 
has been greatly enhanced by the work and 
the drafting that they have done for us. I 
think many members of the committee 
would share the view that this report would 
not read as well and probably would not be 
as soundly presented without the assistance 
of members of the secretariat. 

I thank members of this committee who 
have participated in this inquiry for their co-
operation. We hope that this report illumi-
nates the affairs in this industry and will have 
some impact on policy of any government in 
the future in this regard. 

Senator COLBECK (Tasmania) (11.22 
am)—In speaking to this report of the Senate 
Economics References Committee, Milking 
it for all it’s worth—competition and pricing 
in the Australian dairy industry, I also ac-
knowledge the work of my colleagues who 
sat on the committee, particularly Senators 
O’Brien and Milne, who co-sponsored the 
motion on this particular report, and Senator 
Eggleston, who chaired the inquiry and trav-
elled around the country with us. I would 
also like to share with Senator O’Brien in 
thanking the secretariat, particularly John 
Hawkins and Sandra Kennedy, for their 
work. It was quite intense at times. There 

was quite a deal of negotiation to get a con-
sensus report, which is one thing that we all 
thought was important in dealing with this 
issue. 

As Senator O’Brien has indicated, I think 
it perhaps has broader implications. We did 
look very closely at the dairy industry be-
cause of circumstances that occurred in that 
sector at the time, but the recommendations 
have a much broader remit when you con-
sider their potential applications through the 
Trade Practices Act, the recommendation to 
review the National Competition Policy and 
also some of the other issues, particularly 
relating to the dairy industry. 

Like Senator O’Brien, I came into this in-
quiry after talking to some dairy farmers and 
having made a note in my diary, ‘How do we 
more equitably create a balance between the 
negotiating parties in these sorts of circum-
stances?’ where you have a large multina-
tional company and a group of, basically, 
individual operators who are working under 
a collective bargaining process that has been 
set up under the auspices of the ACCC and 
the Trade Practices Act. 

It is really a very difficult question, but it 
is one which we hear about increasingly. I 
also acknowledge Senator O’Brien’s com-
ments in relation to the balance right down 
the supply chain, particularly in relation to 
our food products, starting with the super-
markets at the top and finishing with the 
primary producers at the bottom of the sup-
ply chain—if that is the way that you want to 
arrange it—leaving the farmers, in fact, in 
the place of being price takers. The influ-
ences on the price that the farmers get are 
multiple. There are the local conditions in the 
domestic market, and we heard a lot of dis-
cussion about those. I think there is even 
some conjecture about what those really are, 
depending on who is making the argument. 
Obviously, international market conditions 
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have an influence in certain sectors of the 
dairy market. There is no question that those 
who are supplying the market in the manu-
facturing milk sector are certainly influenced 
by the global market, but the arguments as to 
the extent to which that flows through into 
the domestic supply for drinking milk is an-
other question. The evidence that we have 
received about the variations in those prices 
around the country, depending on what were 
described as local market conditions, leads 
me to believe that there is scope to look at 
this further. 

It was interesting to see that there were 
higher prices being paid at farm gate for milk 
in places where there was competition in the 
marketplace for that farm milk, particularly 
in northern New South Wales and Queen-
sland. There were claims that related to cost 
of supply, yet cost of supply was one of the 
issues that the dairy farmers in Tasmania 
were looking to achieve as part of their nego-
tiations with the companies at the time of the 
major dispute. It is interesting to note that 
when we looked at retail milk prices versus 
price paid at farm gate for milk there did not 
seem to be any correlation. In fact, some of 
the cheapest milk in the country was avail-
able in the places where the companies were 
paying the highest farm gate price for milk. I 
think that, again, bears some further consid-
eration at some point in time. 

There is no question that right down the 
supply chain there are significant pressures. 
We did start to receive some evidence as to 
where the profit lies in the supply chain. Cer-
tainly, the dairy farmers were not making 
much profit, if they were in fact breaking 
even. I think there is quite severe pressure on 
some of the processing companies and that 
gets applied down the supply chain, particu-
larly by the supermarkets. 

One of the things that interested me and 
that came out through the evidence that we 

received was a process, or a factor, called 
waterbedding, where the price of one com-
modity within the market is pushed down 
and the prices of other similar products are 
pushed up. That is particularly illustrated 
through the pricing of generic milk in the 
market versus what is branded ‘label’ milk. 
This issue was considered as part of the 
ACCC’s inquiry into supermarket pricing, 
and in my view the ACCC need to go back 
and have another look at this. They came to 
the conclusion, on my reading of their report, 
that there did not seem to be too much of a 
problem. I do not believe that; I believe that 
there is genuinely a problem. In fact, when 
you talk to companies away from the glare of 
public evidence and the spotlight, they are 
more than happy to say that they would like 
to see the end of generic milk because it was 
initially produced using what they would call 
marginal costs but now something in the or-
der of 50 per cent of the milk consumed in 
Australia is of a generic label. It is quite 
clearly, in my view, having an impact on the 
price of the other products that are being 
supplied into the market by the major manu-
facturers, and I think that is something that 
we really need to look at. 

The issue of price discrimination is dealt 
with in the report and our recommendations, 
and I believe that this is something we need 
to consider further as part of our discussions. 
It will be very interesting to see what the 
outcomes of the current negotiations that are 
occurring between the manufacturers and the 
major supermarkets on those generic supply 
contracts are, particularly in relation to price. 
It appears to me that the low price that is 
being offered for generic milk is also forcing 
manufacturers to charge a higher price for 
their own labelled product. This makes them, 
over time, uncompetitive with the supermar-
ket and generic products. When close to 50 
per cent of the product in the market is being 
supplied by supermarket and generic produc-
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ers, I think it makes things very difficult for 
the other manufacturers of milk. 

I would like to make some quick com-
ments about one element of the report where 
we talked about the future of and the plan-
ning for dairy in Australia. There were a 
couple of views expressed in the report in 
respect of that, particularly on the Tasmanian 
dairy plan, which was promoting growth. 
One of the difficulties that we had in this 
report was that there were two Senate inquir-
ies that occurred as part of this process—one 
through the Senate Select Committee on Ag-
ricultural and Related Industries—and some-
times, certainly in my mind, evidence was 
confused to a certain extent. There was some 
criticism from some of my colleagues of the 
dairy plan, although I have to say that I 
thought it was quite well put together and 
relatively conservative in the way that it was 
designed. What really brought this about was 
the global financial crisis, which nobody 
could have foreseen coming. Some of the 
companies which were promoting taking 
more milk actually took more milk, but I 
have to say the behaviour of National Foods 
towards their dairy farmers was just so short-
sighted and really exacerbated conditions in 
the Tasmanian dairy industry and brought all 
this about. It really caused some problems 
when they said that they would not take 
more milk. In fact, they were penalising 
farmers for producing over a certain quantity. 

I agree with the recommendation that, 
when plans are put together, consideration be 
made of factors that might crop up, as oc-
curred in this circumstance. But there is clear 
evidence in my view that the global financial 
crisis played a significant role in the circum-
stances. I am very pleased that National 
Foods have started to repair their relationship 
with the dairy farmers in Tasmania. They are 
working very closely with them now. But I 
have to say that their behaviour in other sec-
tors of their market still bears some consid-

eration and they really do need to look at the 
way that they are operating because it is very 
disappointing. I seek leave to continue my 
remarks later. 

Leave granted. 

Senator MILNE (Tasmania) (11.34 
am)—I rise today to comment on the Senate 
Economics References Committee report 
Milking it for all it’s worth—competition and 
pricing in the Australian dairy industry. I 
think this is an extremely good and timely 
report and I join with my colleagues who 
worked on the committee in thanking the 
secretariat for the exceptionally good job 
they did. I also thank my colleagues on the 
committee for the effort put into trying to get 
a consensus report here, because a consensus 
report means that there is a much better 
chance of delivering the outcomes and the 
recommendations, which are very strong. I 
became involved in this inquiry from the 
start, as Senator Colbeck and Senator 
O’Brien acknowledged. There was genuine 
concern right across the political spectrum 
from Tasmania about the way that dairy 
farmers were being treated by the processors 
in terms of the prices that the farmers were 
being offered. It was very clear that they 
were being offered prices that were below 
the cost of production. 

The dairy industry has come a very long 
way since the time that I was brought up on a 
dairy farm on the north-west coast of Tasma-
nia. The farm had two brothers operating a 
small acreage, milking 120 head of cattle and 
with six bales in the milking shed. That was 
the kind of life that many people across Aus-
tralia experienced on dairy farms in those 
days. Since deregulation and consolidation 
of the industry, whilst there has been an in-
crease in the volume of milk produced and 
the herd sizes, the number of farms has re-
duced because they have had to get bigger in 
order to operate on the scale that is required 
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to be profitable in the industry these days. 
Therein lies the problem: a lot of people 
have had to borrow huge amounts of money 
in order to increase the herd size and in order 
to buy the machinery that is necessary to 
carry out dairying these days. They have 
been vulnerable to the field officers from the 
processors coming onto their properties and 
saying, ‘If you buy a bigger and better ma-
chine, if you change your calving times and 
if you change your regime on the property, 
you can increase your production by X and 
this will be good for you.’ On a handshake in 
the paddock, which I still find extraordi-
nary—and I acknowledge that it is the cul-
ture of the country; it was certainly my fa-
ther’s culture as well that if you shook hands 
with somebody on the property then that was 
a done deal—these people went and bor-
rowed sometimes a million dollars. It is un-
believable that the banks would actually lend 
them the money on the basis that a field offi-
cer said in the paddock that if they upgraded 
their machinery and bought X then produc-
tion would increase and there would be a 
market. 

That is what Senator Colbeck referred to a 
short while ago and the cause of the differ-
ence of opinion on the committee. There was 
not a difference of opinion on the committee 
about the behaviour of some of the field offi-
cers from the processing companies. Every-
body agreed that it is irresponsible to go on 
to a property and encourage people to in-
crease their production levels without an ad-
ditional responsibility on the side of the 
processor to agree to take the additional 
milk, so that is clear. The difference of opin-
ion was about the strategic plan for the in-
dustry in the longer term. I have a different 
view. I believe that the dairy industry repre-
sentatives—from government, the processor 
side and the bureaucracy, if you like, of 
DairyTas and Dairy Australia—have encour-
aged increased production and given people 

the notional view that there is a very bright 
future for dairying, without saying where 
those markets are or actually qualifying, in 
my view, where they intend to process and 
sell into overseas markets. Until they get 
that, in my view they are being irresponsible 
in advocating for increased supply without 
indicating where the increased demand is 
likely to be and what responsibility they take 
for delivering those markets. But, in the con-
text of saying that, I do acknowledge that in 
the midst of all this there were the global 
financial crisis and other issues which im-
pacted upon processors—in particular Fon-
terra, in this case, not making a decision to 
expand in the way they had said they would. 

In commenting on this report, I want to 
say that I am really quite excited about it, 
because I listened to not only dairy farmers 
but vegetable growers and other primary 
producers in Tasmania and around the coun-
try. They are all saying that the problem for 
them is that they just cannot get a decent 
price because of the duopoly between Coles 
and Woolworths—it is just impossible these 
days—and because of the way that the Trade 
Practices Act operates. Also, the ACCC is 
both the organisation that approves a merger 
and the organisation which then determines 
whether there is excessive competition or not 
enough competition in the marketplace. All 
this has to be changed. 

So this report goes beyond the dairy in-
dustry in saying that we want a review by the 
Productivity Commission of National Com-
petition Policy. I am so excited about this, 
but my excitement is nothing compared with 
that of former Senator Dee Margetts. She 
does not know yet but I imagine she will be 
so excited when she knows about this, be-
cause she has done her PhD on competition 
policy and its complete failure in Australia. A 
lot of claims were made a decade or more 
ago, when we established National Competi-
tion Policy, about how it was going to in-
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crease competition, but look around Austra-
lia in the primary industry sector: it has done 
the exact opposite. If we get an evaluation of 
National Competition Policy we will at last 
go back to some sense in relation to this. 

There are a couple of other issues that I 
want to comment on. One is the Trade Prac-
tices Act. As a result of the repeal of section 
49 of the Trade Practices Act, corporations 
were prohibited from discriminating between 
buyers of goods of like grade and quality in 
relation to the price of those goods if that 
discrimination was of such a degree or of 
such a recurring or systemic nature that it 
would have the effect, or be likely to have 
the effect, of substantially lessening competi-
tion in the market. But that was repealed in 
1995 and what happened was that other pro-
visions did not kick in to regulate the issue, 
so now we have the retailers engaging in 
price discrimination. There is absolutely no 
doubt about that. Generic milk is the same as 
branded milk, yet they discriminate on the 
basis of price and there is nothing anyone 
can do about it because of the repeal of sec-
tion 49. Section 46 does not do it. We defi-
nitely need the review of the Trade Practices 
Act. I would have liked to go further than my 
colleagues. There is a note in the report that 
says that the Greens would ban generic 
milk—and I would if I could—but my col-
leagues thought that was a bridge too far. But 
at least I acknowledge they all recognise the 
problem that is there, because the differential 
between branded price and generic price is 
higher for milk than for any other product. 
On many occasions there is a 33 per cent 
difference in milk price, which does not oc-
cur in other products, and it is exactly the 
same product; it is just different packaging. 
If that is not price discrimination then I do 
not know what is, so we have to deal with 
this issue. 

This report recommends a review of trade 
practices, a look at restoring provisions 

around section 49—the whole price dis-
crimination issue—and the evaluation of 
National Competition Policy. There are also 
specific recommendations regarding collec-
tive bargaining and labelling and so on. I 
think our colleagues in the dairy industry 
around Australia are going to really welcome 
this report from the Senate. They will be-
come excited about it only if they see that the 
government is prepared to move on it, be-
cause now there is a consensus in the Senate 
that we have to look at trade practices and at 
National Competition Policy—we have to do 
these things. Let us hope we will get some 
action on it, because we only have a tempo-
rary ceasefire, in my view, with dairy farm-
ers and the processors for the moment. It can 
degenerate at any time depending on what 
happens, for a range of reasons. I would like 
to fix it in the long run, separate the powers 
of the ACCC, restore the powers under the 
Trade Practices Act and have a really good 
look at whether National Competition Policy 
has been a panacea and at the claims that 
were made at the time so that somebody is 
accountable for them, because out there in 
rural and regional Australia a lot of people 
have suffered because those claims have 
never been substantiated. 

Debate adjourned. 

BUSINESS 
Consideration of Legislation 

Senator CHRIS EVANS (Western Aus-
tralia—Leader of the Government in the 
Senate) (11.43 am)—I move: 

That government business order of the day no. 
18 (Foreign Evidence Amendment Bill 2008) be 
considered after consideration of government 
business order of the day no. 6 (Higher Education 
Support Amendment (University College Lon-
don) Bill 2010). 

Question agreed to. 
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ANTI-PEOPLE SMUGGLING AND 
OTHER MEASURES BILL 2010 

Second Reading 
Debate resumed from 12 May, on motion 

by Senator Chris Evans: 
That this bill be now read a second time. 

Senator HANSON-YOUNG (South Aus-
tralia) (11.44 am)—While all sides of poli-
tics can agree that the people-smuggling 
trade appallingly exploits innocent individu-
als who are desperate for freedom and des-
perately fleeing persecution, the Greens do 
not believe that the Anti-People Smuggling 
and Other Measures Bill 2010 deals with 
those issues, as I said in my earlier remarks 
in this debate. Rather, we have a situation 
where providing humanitarian assistance to 
asylum seekers could be criminalised under 
this bill, particularly as it fails to reflect our 
obligations under the current international 
anti-people-smuggling protocol. We are a 
signatory to that protocol yet its definition is 
not used in this legislation. The protocol that 
we are a signatory to specifically states that 
it does not aim to punish individuals who 
assist smuggled persons purely for humani-
tarian reasons. That is the difference between 
it and this bill. 

The fact that the government has failed to 
commit to a charter of rights, which would 
enshrine our commitments under interna-
tional law and provide an avenue for human 
rights challenges in Australian courts, gives 
cause for concern with this legislation, par-
ticularly when it unintentionally captures 
innocent individuals simply because it is so 
poorly drafted and broad, does not include 
the correct definitions and, therefore, does 
not fulfil its aim to criminalise genuine peo-
ple smuggling. The bill does not reflect the 
issues in relation to people that are helped on 
humanitarian grounds. 

Given the lack of consultation with the le-
gal profession about the impact that this leg-

islation will have on civil liberties, as well as 
the failure of these proposed new measures 
to adhere to our commitments under interna-
tional law, I move a second reading amend-
ment on behalf of the Greens: 

At the end of the motion, add: “and further 
consideration of the bill be an order of the day for 
the first sitting day after: 

 (a) the bill has been subjected to inquiry by 
the Parliamentary Joint Committee on 
Human Rights, proposed by the Gov-
ernment as part of its new Human 
Rights Framework; and  

 (b) a statement of the bill’s compatibility 
with Australia’s international obligations 
has been produced and tabled in the 
Senate”. 

The government say that the Parliamentary 
Joint Committee on Foreign Affairs, Defence 
and Trade Human Rights Subcommittee is 
their new measure for moving forward with 
any legislation that has questions around its 
compatibility with human rights and interna-
tional law. Why not let this bill be the first 
one to go through this committee? If the 
government are honestly committed to ensur-
ing that individuals’ human rights are not 
violated and that legislation is not flawed in 
relation to human rights and civil liberties, 
then they should let this legislation go 
through that process. The Greens will not be 
supporting this legislation going to the next 
stage until it has moved through that com-
mittee and a statement of its compatibility 
with our international obligations is tabled in 
the parliament. Why would the government, 
after announcing that this is their new proc-
ess and that this is what they are committed 
to, not take the opportunity to test it out with 
such an important piece of legislation? 

It is clear from various submissions pro-
vided to the Senate committee which looked 
into this legislation—the committee inquiry 
which was rushed and whose report is one of 
the poorest I have seen in my short time here 
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in the Senate—that the new offence in the 
amendments to the Criminal Code Act 1995 
and the Migration Act 1958 is too broad and 
ineffective, particularly in the ambiguous 
reference to material support, which I spoke 
about earlier. Not only is this term vague and 
indeterminate, with concerns about fairness 
and due process, but it also presents prob-
lems with our obligations under international 
law, including the refugee convention. 

Australia is a signatory to the anti-people-
smuggling protocol, the International Cove-
nant on Civil and Political Rights and the 
Convention on the Rights of the Child, yet 
all the legal evidence given to the Senate 
committee inquiry into this legislation raised 
concerns that it breaches our commitments to 
them. In particular, article 6 of the protocol 
against the smuggling of migrants requires 
states to criminalise specified conduct: 
… when committed … in order to obtain, directly 
or indirectly, a financial or other material benefit 
… 

Yet that has been left out of this piece of leg-
islation. This requirement already exists in 
the people-smuggling offences under the 
Criminal Code. Why do we need this defini-
tion of material support, which does not offer 
any more clarity about the types of issues 
and individuals which this legislation will 
deal with? Under this bill, the requirement 
for a profit motive to exist is omitted. So, if a 
person helped somebody to escape an awful 
situation where they were fleeing for their 
life or from persecution, this bill would say 
that the person helping that individual is a 
criminal, without even a transfer of money. It 
simply does not make sense in relation to 
what the government suggests is the intent of 
this legislation. 

It is obvious that there is strong concern 
that, if this legislation is passed in its current 
form, it would criminalise activities of aid 
organisations, humanitarian workers, charity 

and church workers and other individuals 
who assist people across borders for humani-
tarian reasons. Why is it that the government 
has not included the international definition 
of people smuggling? If the government in-
tends to tackle genuine people smugglers, 
then why is that not clearly defined in this 
legislation? There is really no argument for 
not doing so. Of course, that is why this 
piece of legislation should not proceed until 
it is further looked at. It is such a poorly 
drafted, poorly targeted piece of legislation. 
One of the witnesses, indeed, during the in-
quiry said that it was the worst piece of legis-
lation she had ever seen, and this was from a 
quite significant person in the legal profes-
sion in Australia. Despite having previously 
appeared in front of the committee long be-
fore the Rudd government were running the 
country—that is, during the Howard years—
she still made the point that this was the 
worst piece of legislation she had ever seen. 

It is clear from the government’s own 
submissions that there has not been adequate 
time to consider this bill. The failure of the 
government to articulate why it is necessary 
to introduce the new measures proposed in 
this bill highlights why public consultation 
and debate are necessary. I strongly urge the 
Senate to support the second reading 
amendment put forward by the Greens that 
suggests that this bill should not proceed 
until it is further scrutinised and checked off 
by the new Human Rights Subcommittee so 
that we can really have an understanding of 
the impact it will have. (Time expired) 

Senator JOHNSTON (Western Australia) 
(11.52 am)—In speaking on the Anti-People 
Smuggling and Other Measures Bill 2010, I 
want to start by acknowledging that on 
budget day the 123rd arrival of a suspected 
illegal entry vessel occurred—that is, 123 
vessels since 2008. Here we are in May and 
there have been 55 vessels this year. They 
are arriving at a rate of three per week. Any-
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body experienced in this area—and I was the 
minister in charge of border protection in 
2007—knows the season has only just be-
gun. We have had 55 boats this year and the 
season has only just begun. These boats are 
arriving at such a rate that I checked various 
websites to make sure one had not arrived 
this morning. At any given moment, I sus-
pect Northern Command is aware of several 
boats on their way, spotted by Coastwatch, 
showing up on radar or according to advice 
we receive from passing merchant and com-
mercial vessels. 

This bill is one of the most shameful an-
swers to a collapse of public policy that this 
parliament, in its long history, has ever seen. 
The mismanagement not just by the Minister 
for Immigration and Citizenship but also by 
the border protection minister and by the 
Prime Minister is absolutely unsurpassed in 
Australian parliamentary history. Having 
deployed troops in Iraq, Afghanistan and the 
Middle East generally and in the full knowl-
edge of what has gone on in Sri Lanka, to 
now say that we will delay the processing of 
refugees from those places because they are 
now more stable is an insult not just to sena-
tors’ intelligence but also to the intelligence 
of every right-thinking Australian. 

It was five minutes ago, metaphorically, 
that the government was saying this was all 
about push factors. This piece of legislation 
is the most crass political stunt that this par-
liament has seen in its long history. We are 
now saying it is not due to push factors, as 
those push factors have abated such that 
there can be a delay and treatment of these 
people in a different way. So the defence of 
this guilty party in power at the moment has 
changed mid-trial. That is how strong the 
defence was when it started out—it was 
weak, it was a house of cards and it has be-
gun to collapse. The confusion, indecision 
and misunderstanding in responding to this 
problem—this public policy issue that is at 

the forefront of many minds in Australia, 
particularly in my home state of Western 
Australia—and the public policy catastrophe 
that these ministers, including the Prime 
Minister, have presided over are simply out-
rageous. 

The people smugglers are now so brazen 
that when suspected illegal entrants arrive in 
our waters they have the telephone numbers 
of defence personnel in their mobile phones. 
David Cody on the ABC highlighted the fact 
that one of the witnesses to the SIEV 36 cor-
onial inquest told the coroner that mobile 
phones are taken because some asylum seek-
ers have found the phone numbers of ADF 
personnel. How does this happen? The gov-
ernment is utterly asleep at the wheel on 
these matters if suspected illegal entrants 
have the personal mobile phone numbers of 
Australian Defence Force personnel before 
they get here. We know they will pull up 
next to Christmas Island, ring 000 and say: 
‘Come and get us.’ This is an organised, cor-
rupt trade that this government has inaugu-
rated. When we were in power, they never 
had the mobile phone numbers of our per-
sonnel and they never knew about ringing 
000. This is an organised, planned operation 
from within Australia that this government 
has presided over and, two years down the 
track, it is now belatedly taking some action. 
What an absolute scandal! 

I now go to the SIEV 36 coronial inquest. 
On 16 April, an explosion occurred on board 
the SIEV 36 in which five men perished. The 
coronial inquest was conducted by Mr Greg 
Cavanagh, a jurist in the Northern Terri-
tory—a stipendiary magistrate. I pause to 
give him great credit for the work that he has 
done on this difficult subject matter. Pursuant 
to the legislation, he was to make recom-
mendations and to proceed to find out what 
happened. He found out that there was an 
organised, planned modus operandi to ignite 
the boat. Of course, the government refused 
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to disclose any of this information to the 
public, but there was an organised conspir-
acy by these people on board this boat to 
blow it up. At the time of the detonation, 
there were nine Australian Defence Force 
personnel on board the boat. This is what the 
government has led us to—our own soldiers, 
sailors and airmen who were on board that 
boat were exposed to the risk of being blown 
up by this government’s total failure in pub-
lic policy. 

The coroner found that all the adult pas-
sengers on this boat had conspired to tell 
other than the truth to the coroner. I want to 
take the Senate to those matters. At para-
graph 12, he said: 
... a group of passengers ... believed they were to 
be returned to Indonesia ... Notwithstanding that 
all passengers now deny knowledge of most of 
what occurred, I conclude that at least passengers 
Brahimi, Ghulam Mohammadi and Salman were 
involved in a plan to set fire to the vessel. 

Further, he said: 
As to whether lives could have been saved— 

and five people died in that explosion— 
I have concluded that action taken by navy per-
sonnel was appropriate and more passengers 
might have died but for the action they took. In-
deed, later in these findings, I refer specifically to 
the bravery of three members of the ADF. 

He went on to say that many of the ADF 
members who were blown into the water by 
this explosion, and were injured, recovered 
and then assisted in the timely rescue and 
treatment of passengers, and probably went 
on to save many lives. This is a very fine day 
in the history of the Australian Defence 
Force. This group of people were intercept-
ing a suspected illegal entry vessel and were 
exposed, as we now know with the benefit of 
hindsight, to enormous risk, and they re-
sponded magnificently. I want to commend 
them and I want to commend the Chief of the 
Australian Defence Force for what has been 

a remarkable response in very, very difficult 
circumstances. 

In paragraph 18, the coroner said: 
At the time of their deaths, the deceased were 
passengers on SIEV 36. A group of 47 asylum 
seekers and two Indonesian crew departed Indo-
nesia in the middle of the night on either 10th or 
11th of April 2009. Their destination was Austra-
lia. On the morning of 15th of April 2009, SIEV 
36 arrived in the vicinity of Ashmore Island. At 
that time, the passengers were somewhat dehy-
drated, exhausted and seasick but none were suf-
fering from any serious illnesses. One of the crew, 
Beny, had an infected tooth. A passenger, Talash, 
had previously had an appendectomy.  

And there were a number of children on 
board this vessel. This is what we have: 47 
desperate people on the high seas, some in 
various states of ill health. What happens? 
After being intercepted and after the Navy 
had gone on board and cleaned up the vessel, 
we then had a whole host of issues involved 
in towing them for the next 12 to 13 hours. 
As a result of some of them mistakenly be-
lieving they were to be towed back to Indo-
nesia, a deliberate act was carried out—as 
the coroner has set out. That act was re-
corded on a video from the vessel HMAS 
Childers. The coroner stated: 
The camera was on HMAS Childers and had been 
activated within minutes of— 

the naval officer on the spot— 
calling high threat. That video shows that about 
12 minutes before the explosion, namely about 
7:33am, the passenger Brahimi was squatting at 
the bow of the boat immediately in front of the 
hatch where the unleaded petrol was stored. There 
was still one container of petrol in that hatch. The 
other had been taken by one of the crew members 
to the cabin and it remained somewhere in the 
cabin or in the engine compartment thereafter. 
That container was recovered and Beny said a 
photo of it attached to his statutory declaration 
was the container, when he gave his oral evi-
dence. 
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Naval officer Faunt saw Brahimi at the bow 
and two naval personnel moved to the front. 
A person called Salman was standing in front 
of the cabin and had a cigarette lighter. It 
was Brahimi with the lighter and it was 
sought to be taken from him. A very short 
time after that the vessel detonated. We are 
so lucky that no Australian personnel died in 
this incident. Five people who were near the 
explosion perished. Nine Australian Defence 
Force personnel suffered ear damage, exten-
sive burns and many of them were thrown 
into the water.  

In dealing with some of the evidence, at 
paragraph 68 the coroner said that one of the 
naval seamen on board said: 
Salman was gesturing towards him and he denied 
that the other passenger spoke to him. He denied 
seeing the activities of G. Mohammadi. He denies 
any knowledge of how the fire started. 

69. Having regard to the video evidence, and 
what he had said previously in his written state-
ments, I must conclude that his denials are not to 
be believed. He has lied. 

This is about one of the asylum seekers. The 
coroner goes on to say: 
When asked if Brahimi was resisting— 

one of the naval officers— 
told me ‘Absolutely’. Bendeich who took the 
lighter from Brahimi said he had to prise the 
lighter from his hand. Brahimi not only resisted 
but can be seen— 

on the video— 
trying to throw the lighter to other passengers. 

71. Brahimi also denied that the floorboards over 
the hatch where the petrol was stored were open 
at that time— 

the naval officer concerned— 
however said they were open. He replaced them 
after he had taken the lighter. The video shows 
them to be open. Again Brahimi has not told me 
the truth. 

The coroner goes on to set out all of the 
events and at paragraph 72, he said: 

I cannot be certain as to what Brahimi was at-
tempting to do with the lighter. He did not smoke. 
The question is why did he have the lighter in his 
hand? Why was he flicking the lighter? It might 
have been a threat or it may have been that he 
intended to light a fire at the forward hatch area. 
He was in a very good position to gain access to 
the unleaded petrol, spill the petrol and then start 
a fire. In all events if he had intended to do so, he 
was stopped by the intervention of Dawe and 
Bendeich— 

both naval personnel— 
73. Other passengers were asked about this 
‘lighter’ incident. Most if not all of those who 
were a on the front deck would have been in a 
position to see this incident. However, all the 
witnesses called denied knowledge of it. In so far 
as those depicted on the video were in a position 
to see and were in fact looking in the direction of 
the incident, I do not accept their denials of 
knowledge. They are lying. 

He goes on to find many of the witnesses 
lied in their evidence. At paragraph 75, he 
said: 
I can only conclude that they have not told the 
truth. 

And so it goes on. The coroner sets out that 
there has been a conspiracy to deny an intent 
to destroy this vessel, which contained 47 
personnel plus two crew and nine Australian 
Defence Force personnel. 

What do you think the government’s re-
sponse to these people has been—these peo-
ple who have lied at a coronial inquest and 
who apparently in the full knowledge that 
something terrible would happen, according 
to the coroner, deliberately blew up this ves-
sel? What do you think happened to them, 
Madam Acting Deputy President? This gov-
ernment granted them visas. This govern-
ment has granted these people, who were 
prepared to conduct the most violent act of 
criminality not just to themselves but to our 
personnel who were rescuing them, visas. It 
is an absolute disgrace. 
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We then come to this legislation, which 
seeks to toughen up the whole scenario. The 
event on SIEV 36 was caused by this gov-
ernment mismanaging—bungling—the 
whole policy of border protection. The gov-
ernment stands to be condemned. Five peo-
ple died that day, we were very lucky that 
other sailors and Australian Defence Force 
personnel were not killed, and the govern-
ment has given these people visas in the face 
of this damning report by the coroner. 

Of course, we have had other boats—quite 
apart from the fact that these people have 
mobile phones. We know that just the other 
day we had to send out a P3 Orion to a boat. 
People were put in the water to assist a boat 
of some 59 Sri Lankans. Five asylum seekers 
perished just prior to 11 May because the 
boat they were in had been at sea for some 
20 days and had no food, water or fuel on it. 
That is what this government, in its stupidity, 
has delivered to this public policy issue: 
people in leaky boats coming across a 
treacherous piece of water and perishing. 
Five people from that boat perished. Good-
ness only knows how many boats have set 
off from Sri Lanka to make the trip and have 
never been heard of again. This is the scan-
dal of these people with their crazy compas-
sion and their ‘we won’t have children be-
hind razor wire’. There are probably dozens 
and dozens of men, women and children who 
have perished in those waters because of the 
stupidity of the minister for immigration and 
a bungling, hopeless Prime Minister who 
does not understand the parameters of this 
matter, particularly in Sri Lanka. 

The government’s real attitude was on 
display in an article by Andrew Bolt in the 
Herald Sun of 13 May in which he talks 
about former MP Peter Katsambanis, who 
was a member of the Refugee Review Tribu-
nal. Mr Katsambanis told Andrew Bolt that 
his former colleagues on the tribunal are un-

der pressure to accept dodgy refugee claims. 
The article said: 

The management of the Refugee Review Tri-
bunal has hinted very strongly that members 
should start approving more refugee claims … 
after the change of government in 2007. 

There is the cat out of the bag. 
It was made very clear by management that long 
term career prospects would not be enhanced by 
continuing to make decisions that were lawful 
and correct (ie rejections or affirmed cases where 
that was the correct decision to make)— 

that is, to refuse entry. 
One of the people deciding the next round of 

appointments on the RRT is John Gibson, a Mel-
bourne lawyer who heads up the Refugee Council 
of Australia. He also appears in many … cases in 
the Federal Court appealing against decisions 
made by RRT members. The fact that this man is 
on a panel selecting or recommending RRT mem-
bers offends every principle of independence of 
administrative decision making … 

So here we have the system rigged, and it 
demonstrates the government’s quite mis-
guided and stupid policy. What has the gov-
ernment delivered to this nation on this pol-
icy? Men, women and children travelling 
across a perilous piece of water, many of 
whom perish; Australian Defence Force per-
sonnel thrust into ever-greater risk in manag-
ing their arrivals; and a huge budget black 
hole of expense on Christmas Island and in 
motels in Queensland. Those things are what 
the stupid, misguided, so-called compassion-
ate policy of these people has delivered. And 
we have to deal with this. We have to pick up 
the pieces. We have to fly the aircraft, sail 
the boats, man the surface assets and go out 
and rescue people at a massive rate. 

People are losing their lives because of 
this crazy, crazy policy. When will this gov-
ernment wake up and stop playing politics 
like this crazy piece of legislation and delay-
ing processing? What on earth does that say? 
It says, ‘We’ve lost the plot, we don’t know 
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what we’re doing, but we’re going to look 
politically tough.’ I think Australians are 
waking up at last. 

Senator FIERRAVANTI-WELLS (New 
South Wales) (12.13 pm)—I rise to speak on 
the Anti-People Smuggling and Other Meas-
ures Bill 2010. In following Senator Johns-
ton’s comments, can I say that as I move 
around the country I find people are waking 
up. In this country where one out of three 
people has been born overseas, people sup-
port, and this country has always subscribed 
to, an Australian immigration policy that is 
built and depends on order and process. That 
has been the success of our immigration pol-
icy. It depends very much on our sovereign 
right to determine who comes into this coun-
try, and we decide in an orderly manner and 
according to a process that follows rules and 
regulations. 

Millions of people have come to this 
country and made an absolutely fantastic 
contribution. They do not remember the 
queue that they stood in. They perhaps do 
not remember the time they waited, but they 
do know that they came in through the front 
door. That is the message out there to the 
millions of Australians. That is why millions 
of Australians are very concerned about the 
breakdown of our border protection and, 
more broadly, the breakdown of process and 
order in our immigration policy. They came 
here, they respected order and process, they 
integrated into Australian society and they 
expect that their government respects those 
same principles that they were asked to abide 
by in coming to this country. 

My colleagues have talked about the proc-
esses and humanitarian programs. Australia 
has been a very generous subscriber to hu-
manitarian programs and accepting refu-
gees—indeed, we take about 13,500 per an-
num. In my time, I have had the benefit of 
speaking to a number of people who have 

come to Australia after waiting overseas. 
They came to Australia and they have bene-
fited from that humanitarian program. Many 
of them waited for years and years in camps 
overseas. They went through the proper 
processes, through the United Nations High 
Commissioner for Refugees. Many 
women—including mothers and their chil-
dren—who have been abused as a conse-
quence of war and other circumstances over-
seas waited in camps. As far as I am con-
cerned—and this is the expectation in our 
country—they are the ones who should be 
given first preference. We do not know the 
security status of people who want to jump 
the queue. We do not know where they come 
from. We do not know who they are. 

As a consequence of this government’s 
changes, it is not just the person who comes 
in—either offshore or onshore—through the 
back door; it is also a multiplier effect that 
their families also come out to this country. It 
is very clear that the government’s changes 
in July 2008 started the process. The process 
started when Minister Evans announced the 
changes. You cannot change aspects of our 
immigration system—and, indeed, as a con-
sequence of answers given at estimates by 
Minister Evans, there have been changes to 
about 26 programs in the department. Some 
have been small. Some have been major, like 
abolishing temporary protection visas. But 
the reality is that the compound effect of 
these changes has said something to people 
overseas. These people watch what happens 
in Australia. This is an industry; this is not 
just somebody who decides they are going to 
dodge the system.  

Before I became a senator, I worked at the 
office of the Australian Government Solicitor 
for 20 years, where I saw this industry in 
operation firsthand at the grassroots. Senator 
Johnston talked about dodgy claims. I have 
seen my fair share of dodgy claims through 
the courts. That is the reality. That is the end 
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effect of dismantling of a proper and orderly 
immigration process. So it is little wonder 
that we are seeing a budget blow-out. It is an 
extra $1 billion over four years, according to 
figures released in this budget.  

This does not only affect the offshore arri-
vals; it also affects onshore arrivals. Yes, this 
debate has been primarily about boat arri-
vals; but this is also about people who claim 
asylum onshore. What sort of message has 
this sent to people who arrive here with a 
valid visa who then suddenly decide that 
they are going to claim asylum status? Every 
one of those people who is successful in 
claiming asylum takes another place from 
those 13,500 places that have been set aside 
for people who have been assessed by 
UNHCR to be genuine refugees. This is what 
this debate is about. It is about order and 
process.  

In the end, I look at what this government 
has done and I look at its history. Yes, under 
the Howard government we did have a tough 
but successful policy, but this has a long his-
tory. The Howard policies had their antece-
dents in Labor’s policies. Let us not forget 
that it was Labor that introduced mandatory 
detention in this country. Let us not forget 
that it was Gerry Hand who introduced tem-
porary protection permits. And they worked. 
They worked in that era, they worked under 
the Howard era and they will continue to 
work in the future.  

So, when I look at the practical angles and 
effects of this, it is critical to the sovereignty 
and security of this country that we know 
who comes in, that security is not compro-
mised at the expense of proper processes and 
that the necessary checks and balances are 
undertaken. I conclude by saying that this 
whole sad and sorry episode of the disman-
tling of proper order and process has, regret-
tably, had consequences and will continue to 

do so unless this government changes its 
tack. 

Senator XENOPHON (South Australia) 
(12.21 pm)—Over the past few years there 
has been a lot of discussion about illegal ar-
rivals in Australia—indeed, in recent months 
the debate has been hotting up. Almost eve-
ryone has an opinion—about what their mo-
tives are, about whether Australia should 
accept them, about how we process them, 
about how we treat them once they are here 
and about whether there should be offshore 
processing on Christmas Island. These are 
important discussions that we need to have, 
and I do not think many people would dis-
agree with that. At the outset I want to ac-
knowledge that this a complex and divisive 
issue. There are more than two sides to this 
argument and more options than the all-or-
nothing choices that we are often presented 
with. 

I also want to acknowledge that this Anti-
People Smuggling and Other Measures Bill 
2010 refers to people smugglers—those who 
make money off the desperation of others—
rather than the arrivals themselves. I agree 
that as a country we should be taking steps to 
try to deter smugglers who charge exorbitant 
fees and offer pie-in-the-sky promises only 
to put their charges lives at risk in rickety 
boats and rough seas. We have seen in recent 
days this very example: the five Sri Lankan 
Tamils who went missing after their boat ran 
out of fuel somewhere to the west of the Co-
cos Islands. Those five are now presumed 
dead and the remaining 59 people on the 
stricken boat had to be rescued by the crew 
of a Slovenian freighter. If media reports are 
to be believed, this happened just five days 
after Australian authorities first learned that 
the boat was out of fuel. Apparently, the 
missing men had left the boat to try to find 
help for others on board, which included 
women and children. 



2892 SENATE Thursday, 13 May 2010 

CHAMBER 

Even worse was the SIEV X disaster in 
2001. I note that Senator Faulkner when in 
opposition was outspoken and courageous in 
pursuing that particular incident. I think it 
was referred to as a Certain Maritime Inci-
dent in the reports. In that horrific incident, 
65 men, 142 women and 146 children died 
off the coast of Java on their way to Austra-
lia. We need to make it clear that this should 
not happen at all. We need to show that Aus-
tralia values human life and that we condemn 
the treatment of people as ‘just another 
commodity’. 

However, I have concerns about the pos-
sible unintended consequences of this bill. 
My colleague Senator Hanson-Young, on 
behalf of the Australian Greens, has raised 
valid concerns that the bill could breach Aus-
tralia’s international human rights obliga-
tions and I share some of these concerns. I 
am concerned that this bill is simply too 
heavy-handed. It does have good elements in 
terms of an expanded role for ASIO. That is 
a good thing. It is important that intelligence 
services and exchanging of information can 
nip the problem in the bud and prevent the 
people smugglers doing their business in the 
first place. Whilst I have always had the 
view that our intelligence agencies should be 
subject to robust scrutiny by this parliament, 
it is important that we have that exchange of 
information. 

These concerns, and Senator Hanson-
Young has articulated them very well, in-
clude the broadness of the definitions in-
cluded in the bill. Under this bill people act-
ing on humanitarian grounds, or offering 
financial support to refugees overseas, can be 
charged with people-smuggling offences. 
This bill treats good Samaritans the same as 
‘for profit’ people smugglers, which means 
that under this bill the nuns from The Sound 
of Music could be thrown into jail. That is 
one of the unintended consequences of this 
bill. That is plainly ridiculous. 

Senator Scullion—A highly suspect lot 
anyway. 

Senator XENOPHON—I think Senator 
Scullion said that the nuns were a highly 
suspect lot anyway. I am sure he said that 
tongue firmly in cheek. 

A few years ago when the Prime Minister 
was an opposition frontbencher, he wrote an 
article for The Monthly about Dietrich Bon-
hoeffer and the role Christianity should take 
in society. There was a fair amount of criti-
cism aimed at that article and some derision 
of the Prime Minister when he was then in 
opposition, but basically I think that the 
Prime Minister was right, although the ar-
guments he made could apply to anyone, not 
just Christians. His piece on Dietrich Bon-
hoeffer was a powerful piece. It was well 
written, well researched, and it made a point 
about the issue of moral imperatives in pub-
lic life. Dietrich Bonhoeffer was a German 
Lutheran pastor and was one of the first and 
most outspoken opponents of Hitler and Na-
zism. He is famous for his writings on theol-
ogy advocating moral imperatives and he 
assisted people out of Nazi Germany. He 
assisted Jews to escape Nazi Germany so 
that they could avoid the fate that befell six 
million people of the Jewish faith. 

Reverend Tim Costello of World Vision—
my good friend—has said that, today, Bon-
hoeffer would be considered a people smug-
gler. Interestingly, around the same time 
Bonhoeffer was travelling secretly around 
East Germany to encourage a Christian 
movement against Nazism, delegates from 
countries around the world were gathering 
for the Evian Conference. The conference 
held in July of 1938 at Evian-les-Bains in 
France was called to discuss the issue of 
growing numbers of Jewish refugees fleeing 
from Germany. While most of the delegates 
expressed their sympathy for the refugees, 
none of the countries, except the Dominican 
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Republic, were too keen on taking more im-
migrants than their ‘quota’. 

One of the Australian delegates was Lieu-
tenant-Colonel Thomas W. White, at the time 
Minister for Trade and Customs. His attitude 
on behalf of Australia was: 

It will no doubt be appreciated also that as we 
have no real racial problem, we are not desirous 
of importing one by encouraging any scheme of 
large-scale foreign migration. 

He went on to add: 
I hope that the conference will find a solution to 
this tragic world problem. 

So, in other words, Australia’s position in 
1938 was ‘We are very sorry, but it is not our 
problem.’ We all know what happened in the 
events following 1938. 

Last week, I received a copy of Australia’s 
Human Rights Framework which, according 
to the accompanying letter from the Attor-
ney-General, ‘outlines action the government 
will take to promote and protect human 
rights’. Two of the measures outlined in the 
framework were the establishment of a par-
liamentary joint committee on human rights 
and the introduction of statements of com-
patibility with UN human rights treaties to 
accompany all new legislation. I believe the 
government when they say they are commit-
ted to human rights and to protecting Austra-
lia’s international reputation. 

So my preference would be for the gov-
ernment to postpone debate on this bill until 
these two framework measures are estab-
lished and introduced. This way, the joint 
parliamentary committee on human rights 
can then review this legislation in terms of 
our human rights obligations. It does not 
have to be a lengthy process. It is important 
that we deal with this, but let us put the safe-
guards in place. Let us not have unintended 
consequences. 

The government can then issue a state-
ment of compatibility on this legislation so 

that we can be confident in Australia’s dedi-
cation to human rights. This is an issue 
where there are literally lives at stake. With-
out the government taking these measures to 
ensure that we have the best possible legisla-
tion in place, the most effective legislation in 
place and one that is fair and without unin-
tended consequences, I cannot support this 
bill in its current form. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (12.29 pm)—This 
is Australia and we will decide who comes 
into this country—not the people smugglers, 
as the Rudd government has been allowing 
and encouraging. Border protection is a fun-
damental concern to all Australians. Austra-
lians expect their government to keep their 
borders safe and stop illegal people or goods 
from coming into the country—and right-
fully so. It is a basic requirement of any gov-
ernment to take care of our national security. 
There can be no compromise when it comes 
to our national security. 

When it comes to border protection and 
stopping illegal immigrants from flooding 
our borders, this government is nothing short 
of a failure. Every day we read in the papers 
of another boatload of people caught trying 
to sneak into the country by jumping the 
queue, while people in refugee camps, who 
are waiting patiently, are forced to wait even 
longer because they have had their places 
taken by those who are coming by boat. 

It is a huge issue for all Australians and 
something which is costing us hundreds of 
millions of dollars in taxpayers’ money. Fa-
cilities on Christmas Island are at breaking 
point, with too many people flooding our 
shores for us to be able to detain everyone 
there. Now we are being forced to bring 
these people to the mainland, where they are 
practically processed in our living room. 
This is concerning many, many people. It is 
proof that the government has lost control of 
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its handling of this issue and does not have 
an idea of what to do with the mess that it 
has created. 

So what is the Rudd government doing? 
The Rudd government is just throwing more 
money at the problem, in the hope that it will 
fix the flood of boats coming our way. The 
Rudd government is spending $202 million 
in this budget on accommodation for asylum 
seekers. First we had Hotel Christmas Island 
and now it is Hotel Queensland. What is 
next—the Hyatt or Club Med? The Rudd 
government does not have a clue on how to 
handle the wave of asylum seekers flooding 
onto our shores—and giving them luxury 
accommodation is clearly not the answer. 
There is no way we should be detaining asy-
lum seekers in hotels, because it just gives 
the people smugglers an extra selling point 
for their marketing. 

Clearly the Rudd government is all at sea 
with its asylum seeker policy. The Rudd 
government is encouraging people to put 
their lives at risk by jumping onto leaky 
boats and taking the dangerous voyage to 
Australia—all because we are seen as a soft 
touch. We need to send a clear message to 
the people smugglers that Australia will no 
longer allow them to profit by preying on 
desperate and vulnerable people. The Rudd 
government needs to stop throwing money at 
the problem and start implementing a policy 
that will fix the problem. 

I have been to Christmas Island and have 
spoken firsthand to people who arrived ille-
gally by boat. The belief out there is that, as 
long as you pay enough money, you can 
simply jump on a boat and come to Australia, 
where you only have to wait three months 
and then you are given a gold pass into Aus-
tralia. Why would you bother to wait five to 
10 years in a refugee camp, when you can 
simply pay to jump the queue? That is the 
kind of message this government has sent to 

people smugglers—and it is just wrong. We 
have seen boat after boat stream into our wa-
ters, and you would have to have your head 
in a bucket of sand to say we do not have a 
serious people-smuggling problem. 

I voted for the Rudd government’s 
changes to the immigration laws back in 
2008 because I was against the barbaric laws 
which were put in place by the Howard gov-
ernment. But I accept that these changes 
have led to unintended consequences. The 
Rudd government need to wake up and real-
ise that people smuggling is a real problem 
that is only going to get worse, and they need 
to be prepared to take more serious action. 
That is why I have put forward the idea of 
sending boat people to the back of the queue 
in overseas refugee camps—to stop people 
smugglers from selling Australia as an attrac-
tive destination. 

Under Family First’s proposal, queue-
jumpers would be sent to the back of the 
queue at various overseas refugee camps and 
not given a gold pass to come into Australia. 
We need to send a clear message that queue 
jumping will not be tolerated by Australia. 
Every time we accept into our country a 
refugee who has come by boat, another refu-
gee waiting patiently in an overseas camp 
somewhere is forced to wait even longer. 
That is not fair. For every person who comes 
by boat as a refugee, we take one person 
from the front of the queue in an overseas 
refugee camp. Clearly, they are jumping the 
queue. There are thousands of refugees pa-
tiently waiting in line in camps across the 
world trying to gain asylum, but boat people 
just push their way further and push those 
who have been waiting in the queue further 
down the queue. There is no way I think we 
should be rewarding people for jumping the 
queue and penalising those who are waiting 
in line. 
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Under this idea, Australia would take in 
people who have waited patiently in line in 
overseas refugee camps instead of rewarding 
queuejumpers. As I said, we need to send a 
clear message that queue jumping will not be 
tolerated by Australia. Australia is a fair and 
compassionate country and we should do our 
fair share to help refugees, but we should not 
encourage queuejumpers under any circum-
stances. As I said, every time we accept a 
refugee into our country by boat, a refugee 
waiting patiently in a camp somewhere over-
seas is forced to wait even longer. How is 
this fair on these people? There are hundreds 
of thousands of refugees patiently waiting in 
line in camps across the world trying to gain 
asylum, but boat people just push them fur-
ther down the queue. There is no way we 
should be rewarding people for jumping the 
queue and penalising those who are waiting 
in line. 

Of course, the real villains here are not the 
asylum seekers but the notorious network of 
people smugglers who prey on the vulner-
abilities of desperate people and put the lives 
of these desperate and vulnerable people at 
risk all for the sake of making money for 
themselves. People smuggling is a despica-
ble crime, and we cannot afford to go soft on 
these people. We need strong laws in this 
country to deter people smugglers and send a 
message that this kind of illegal activity will 
not be tolerated. I have always maintained 
that we should throw the book at people who 
engage in people smuggling, because that is 
the only way we are going to get through to 
them that Australia will not put up with their 
criminal activities. 

Family First support the measures con-
tained in the Anti-People Smuggling and 
Other Measures Bill 2010—because, when it 
comes to people smugglers. there can be no 
compromise and no leniency. This bill will 
expand the crime of people smuggling to 
include those people who provide material 

support or resources towards a people smug-
gling venture. It also contains provisions 
which harmonise the people-smuggling of-
fences contained in the Criminal Code and 
the Migration Act, making it easier for us to 
prosecute people smugglers when they break 
our laws. People smugglers have no respect 
for our laws. They endanger the lives of vul-
nerable people and they threaten the border 
integrity of this country. 

Family First welcomes these changes, but 
they are still not enough. They are simply 
scratching at the surface. Until the Rudd 
government gets serious, this problem is not 
going to go away. Until the Rudd govern-
ment looks at Family First’s plan and takes 
action to discourage people from getting on 
the boat in the first place, this is going to 
remain a problem for our country and remain 
a concern for many, many Australians. Even 
the UN has revealed that people smuggling 
into Australia is out of control. Now it is 
time for the Rudd government to listen, so 
that we do not all end up paying for this later 
down the track. 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (12.39 pm)—I rise to end 
the second reading debate on the Anti-People 
Smuggling and Other Measures Bill 2010. I 
first thank all senators for their contributions 
to the debate and I note the support of the 
opposition for this legislation. This debate 
has been wide ranging and a great many 
things have been asserted—some of which 
has had something to do with the legislation 
that is before the chamber and some of 
which has not. I shall try to confine myself to 
those matters which are relevant to the bill 
before the chamber. 

This is legislation which seeks to deal 
with people smuggling. Obviously there is 
broad agreement that people smuggling 
jeopardises the safety, wellbeing and security 
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of those being smuggled. The government 
takes a hardline approach to dealing with 
people smugglers and the supporters and 
financiers of those engaged in this trade. We 
are determined to maintain a strong message 
to people smugglers that their activities will 
not be tolerated in Australia. 

Domestic efforts to combat people smug-
gling have yielded strong results and since 
September 2008 there have been 138 arrests 
and 36 convictions of people smugglers in 
Australia. There are currently 101 people 
being prosecuted in Australian courts for 
people smuggling. The government has also 
implemented a strengthened offshore ap-
proach. In the same period, the Australian 
government cooperation with regional coun-
tries has resulted in more than 180 disrup-
tions involving more than 4,900 people 
bound for Australia. Our regional partner-
ships have resulted in the arrest of more than 
150 people smugglers overseas and this bill 
before the chamber complements the gov-
ernment’s plan to combat people smuggling 
by strengthening Australia’s anti-people-
smuggling legislative framework. 

The measures in the bill will address the 
often serious consequences of people-
smuggling activities, including the potential 
for injury and loss of life on maritime ven-
tures to Australia and the targeting of en-
ablers and financiers of people-smuggling 
activities. The bill will act as a greater deter-
rent for people smugglers and it will enable 
law enforcement and national security agen-
cies to play a greater support role in support 
of whole-of-government efforts to combat 
people smuggling. 

The ability for law enforcement agencies 
to obtain evidence through telecommunica-
tions interception and surveillance devices is 
vital to combating people smuggling and the 
bill will make telecommunications intercep-
tion available for the investigation of of-

fences relating to people smuggling. It will 
ensure that law enforcement agencies can 
make emergency authorisation for the use of 
surveillance devices for the new aggravated 
people-smuggling offence and will ensure 
that law enforcement agencies are equipped 
with the necessary tools to effectively com-
bat people smuggling. 

The government maintains its humanitar-
ian approach to those persons who are genu-
ine refugees but fall prey to people smug-
glers while it works to improve the situation 
of displaced populations in the region. The 
bill is consistent with the approach the gov-
ernment is taking. For example, whilst im-
posing new offences and strict penalties for 
people smugglers, the new offence of sup-
porting people smuggling will not target per-
sons who pay for their own passage or the 
passage of family members on the same ven-
ture. 

This bill has been considered by both the 
Senate Standing Committee for the Scrutiny 
of Bills and the Senate Legal and Constitu-
tional Affairs Legislation Committee. I thank 
both committees for their work on the bill 
and on the matters raised. The Senate Stand-
ing Committee on Legal and Constitutional 
Affairs recommended the bill be passed, sub-
ject to further amendment to the definition of 
foreign intelligence contained in the Tele-
communications (Interception and Access) 
Act 1979. The government has considered 
this recommendation and is confident that 
the proposed amendments provide the ap-
propriate powers to achieve the intended 
outcome and will not be seeking further 
amendments to the bill. 

The bill is a measured response to a grow-
ing problem and demonstrates the govern-
ment’s commitment to addressing the serious 
nature of people-smuggling activities and to 
targeting criminal groups who are involved 
in organising and benefiting from people 
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smuggling activities. I commend the bill to 
the chamber. 

Question negatived. 

Original question agreed to. 

Bill read a second time. 

Third Reading 
Bill passed through its remaining stages 

without amendment or debate. 

HEALTH PRACTITIONER 
REGULATION (CONSEQUENTIAL 

AMENDMENTS) BILL 2010 
Second Reading 

Debate resumed. 

Senator FIERRAVANTI-WELLS (New 
South Wales) (12.45 pm)—I rise to speak on 
the Health Practitioner Regulation (Conse-
quential Amendments) Bill 2010. This bill is 
the final stage of what has been a long and 
much debated process, particularly for the 
professionals covered by the legislation. The 
bill amends the Health Insurance Act to 
streamline the recognition of health profes-
sions under the National Registration and 
Accreditation Scheme for the Health Profes-
sions. The national registration and accredi-
tation scheme is a significant reform com-
menced by the coalition government. There 
has been strong in-principle support for a 
nationally consistent registration and ac-
creditation scheme for health professions. 
Jurisdictional differences for registration and 
accreditation requirements have hampered 
workforce mobility and made it difficult to 
monitor the small number of practitioners 
who have been under scrutiny or facing dis-
ciplinary action in a given jurisdiction. 

The guiding principles of the scheme are 
stated as: 
•  To provide for the protection of the public by 

ensuring that only practitioners who are 
suitably trained and qualified to practise in a 
competent and ethical manner are registered; 

•  To facilitate workforce mobility across Aus-
tralia and reduce red tape for practitioners; 

•  To facilitate the provision of high quality 
education and training and rigorous and re-
sponsive assessment of overseas-trained 
practitioners; 

•  To have regard to the public interest in pro-
moting access to health services; and 

•  To have regard to the need to enable the con-
tinuous development of a flexible, responsive 
and sustainable Australian health workforce 
and enable innovation in education and ser-
vice delivery. 

The process commenced with the Productiv-
ity Commission recommendations in January 
2006 for a single national registration board 
and a single national accreditation scheme. 
The coalition government acted on the rec-
ommendations by reaching a COAG agree-
ment in 2006 to establish a national registra-
tion scheme. In April 2007, COAG agreed on 
a single national registration and accredita-
tion scheme to start in July 2008. 

The health workforce underpins our health 
and hospital system. Health workforce issues 
are prominent in political debate and in the 
media. The coalition has a strong record and 
commitment to improving the quality of 
Australia’s health workforce, despite this 
government’s best efforts to rewrite history. 
The coalition government delivered nine new 
medical schools, including in regional areas 
such as at the University of Wollongong, 
which I was very pleased to support. There 
was a 50 per cent increase in medical school 
places between 2003 and 2007. Additional 
funding was provided in 2006 for some 605 
additional medical school places being 
phased in from 2007 to 2011. The coalition 
government also provided 3,700 additional 
nursing places between 2005 and 2007. It 
was the coalition government that introduced 
funding for practice nurses through the Nurs-
ing in General Practice Initiative and later 
with additional MBS rebates. 
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Following the election of the Rudd gov-
ernment, the national registration and ac-
creditation scheme stalled. The implementa-
tion has been delayed by two years and the 
start date is now July 2010. A key motivation 
for a single national scheme for registration 
and accreditation was to reduce bureaucratic 
red tape across the jurisdictions. Regretfully, 
it seems there has been bureaucratic influ-
ence and interference with the establishment 
and proposed functions of the boards. 

It was only after the first Senate Commu-
nity Affairs Legislation Committee inquiry 
that a requirement was included for the min-
isterial council to give consideration to the 
potential impact of the council’s direction on 
the quality and safety of health care. A provi-
sion has been included for the council to first 
give consideration to the potential impact of 
its direction on the quality and safety of 
health care. A number of professions, includ-
ing physiotherapy and psychology, have ex-
perienced delays with or expressed frustra-
tion at the process for specialisation recogni-
tion under the registration scheme. Clearly, 
the process has not been without difficulty 
and there remain some issues to be resolved 
before implementation in July. 

The bill also provides consequential 
amendments to section 19 of the Health In-
surance Act relating to Medicare benefit in-
eligibility for medical practitioners that are 
not authorised to render certain services un-
der the practitioner’s registration. The coali-
tion will not oppose the bill. 

Senator SIEWERT (Western Australia) 
(12.50 pm)—I rise to speak on the Health 
Practitioner Regulation (Consequential 
Amendments) Bill 2010. The Australian 
Greens understand that reaching this agree-
ment on a national system for the registration 
and accreditation of the 10 health professions 
that are currently included has been a long 
and complicated process. We believe that 

reducing bureaucracy and making cost sav-
ings are very good for our health system 
where that is practical and where it produces 
good outcomes. We also support the concept 
of national registration. However, we do 
have some concerns that, in some instances, 
there seems to have been a lowering of the 
standards of accreditation in order to gener-
ate this one-size-fits-all solution. 

I will talk about a specific example from 
my home state of Western Australia. The 
standards of the Australian Psychological 
Society for their colleges and entrance into 
their colleges are quite different from those 
in Western Australia, where we have a much 
more focused approach on specialist registra-
tion standards. We believe that we have 
higher standards than those of the Australian 
Psychological Society. In the last few years 
since we have fortunately been able to access 
some of these services under Medicare, the 
society has allowed more people with no 
postgraduate training into their specialist 
colleges, something which the WA board has 
not allowed. This is why WA has the lowest 
level of membership of the Australian Psy-
chological Society. WA’s psychologists have 
not needed membership of their specialist 
colleges to be identified as specialists. We 
have that already in WA. The WA registra-
tion board has performed this function—we 
believe a lot better. 

The most important issue for WA is that 
the new system will have only the under-
graduate level of training—four years of 
university training and supervision—
registered to practise in all areas of psychol-
ogy. They believe—and the Greens are con-
cerned about this—that this level of training 
is significantly below international training 
standards. International training standards 
require, at the very least, masters-level train-
ing—two years full-time intensive post-
graduate training and two years supervision. 
All up, that is at least eight years. WA has 
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been the only state, and still is, which has 
registered this postgraduate training and two 
years on-the-job supervision, and hence has 
been the only state to meet international 
training standards. This level of registration 
in WA will be lost under this new scheme. It 
has caused a significant amount of concern 
in Western Australia, and I am sure that my 
fellow Western Australian senators have re-
ceived emails and letters about this as well—
not to mention meetings around this issue. 

The endorsement process, which on the 
surface looks like the postgraduate registra-
tion, is highly inadequate—especially for 
WA. Firstly, although people with these 
postgraduate qualifications can be endorsed 
to practise in a specialist area under the na-
tional scheme, the specialist areas of practice 
are not protected at all. This is because a reg-
istered generalist with only undergraduate 
training—no clinical, diagnostic or ethics 
training—can go out and practise in all spe-
cialist areas. They just need to refrain from 
indicating that they are endorsed. 

Secondly, the endorsement procedure is 
very flexible. This means that if the Psychol-
ogy Board of Australia, for example, under 
pressure from government or others felt they 
needed to change the level of training for 
endorsement definition—for example, re-
duce it—then this could be readily done. It 
makes it much more difficult to ensure that 
we are maintaining standards. Endorsement 
is also confusing to the public, who look for 
specialists, not for ‘endorsed’ psychologists. 
This is of concern to the psychologists and 
their level of training, which ensures that the 
public know what they are getting and that it 
is the best. It is also actually confusing for 
the public, particularly in Western Australia, 
where they are very used to the specialist 
title approach that we take there. 

We are concerned about the potential de-
skilling of the workforce over time. If an 

undergraduate can practise in all speciality 
areas but just not say that they are endorsed, 
why would they spend the extra time and 
significant cost to do postgraduate training if 
this is not going to be accredited and regis-
tered properly? We believe that the way for-
ward is for WA to retain specialist title regis-
tration and the recognition that affords, 
which gives much better protection to the 
public and the community. I understand that 
this issue has been raised on a number of 
occasions and that it has not been properly 
dealt with through the whole accreditation 
process. There continues to be a great deal of 
anxiety in Western Australia around this par-
ticular issue. 

The other issue about the national registra-
tion scheme that continues to concern me is 
around midwives and the linking of mid-
wives with the requirement for indemnity 
insurance. I do appreciate that there has been 
legislation passed through this chamber 
which provides indemnity insurance for 
midwives. Of course, at the moment we have 
got that intermediate situation where we all 
know that indemnity insurance does not ex-
tend to midwives providing homebirths but 
all registered midwives have to have indem-
nity insurance. At the moment we have a 
two-year exemption where midwives do not 
have to have the indemnity insurance for 
providing homebirths. That situation is ongo-
ing, yet needs to be resolved. The Greens 
will be watching this very carefully. 

As I have said, the Greens have supported 
this process. We do have some ongoing and 
specific concerns, particularly around the 
issue of specialist psychologists and their 
titles in Western Australia. We believe that 
needs to be resolved in such a manner that 
Western Australia can retain its specialist 
titles. We encourage the government to en-
gage with the Western Australian govern-
ment and the Australian Psychological Soci-
ety process in Western Australia to ensure 
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that these psychologists and their specialist 
titles and training are preserved. This is not 
just about psychologists wanting to have 
specialist titles for the prestige. This is an 
important issue for the community. It is an 
important issue about standards and main-
taining those standards in Western Australia. 
Western Australians feel really strongly that 
we should not have to lower our standards, 
which are good standards, to the eastern 
states’ standards. In fact, we believe that the 
eastern states’ standards should be raised to 
those of Western Australia because they are a 
much better approach and they meet interna-
tional standards. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (12.57 pm)—I thank the 
senators for their contributions in summing 
up the debate. This is very important legisla-
tion for us. It actually heralds landmark 
changes for Australian health practitioners. It 
is, as Senator Fierravanti-Wells said, a piece 
of work that COAG initiated in 2004 and it is 
very important for us to ensure that this bill 
takes effect from 1 July. I commend the bill 
to the Senate. 

Question agreed to. 

Bill read a second time. 

Third Reading 
Bill passed through its remaining stages 

without amendment or debate. 

AUSTRALIAN RESEARCH COUNCIL 
AMENDMENT BILL 2010 

Second Reading 
Debate resumed from 18 March, on mo-

tion by Senator Chris Evans: 
That this bill be now read a second time. 

Senator COLBECK (Tasmania) (1.00 
pm)—I rise to indicate coalition support for 
the Australian Research Council Amendment 
Bill 2010, following a practice that has oc-

curred since 2001. The Australian Research 
Council Act 2001 stipulates that the act 
should be amended each year to incorporate 
the amount appropriated for the Australian 
Research Council and to bring up to date the 
details of the funds administered. This meas-
ure provides for an increase in spending of 
approximately $889.6 million over four fi-
nancial years, applies indexation against the 
existing schemes and creates an additional 
out year. 

The funding supports three initiatives in 
particular: the Research in Bionic Vision 
Science and Technology Initiative, the Super 
Science Fellowships scheme and continued 
funding for National ICT Australia. The Su-
per Science Fellowships scheme consists of 
100 three-year early-career fellowships 
which will be awarded to some of Australia’s 
most promising young researchers. They will 
focus on the areas of space and astronomy, 
marine and climate, and future industries, all 
of which are very important to our economy. 
The Research in Bionic Vision Science and 
Technology Initiative is looking at things 
like the bionic eye, which we have heard 
something of recently. As I understand, it is 
one of the few initiatives to come out of the 
2020 conference that was conducted here in 
Canberra with some of Australia’s best and 
brightest, allegedly. National ICT Australia 
has an important role in maintaining Austra-
lia’s research and skills base in the social and 
economic benefits that ICT capacity can 
bring. The opposition is more than happy to 
support these initiatives that are very impor-
tant to the development of industry in the 
country and looks forward to seeing results. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (1.01 pm)—I thank Sena-
tor Colbeck for the opposition’s support for 
the Australian Research Council Amendment 
Bill 2010. It is important that we continue to 
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support the ongoing operations of the Austra-
lian Research Council and the three specific 
initiatives that will build Australia’s research 
capacity and promote research excellence. 
We are a nation that is seeking to support 
innovation in our research and development 
and I commend the bill to the Senate. 

Question agreed to. 

Bill read a second time. 

Third Reading 
Bill passed through its remaining stages 

without amendment or debate. 

THERAPEUTIC GOODS AMENDMENT 
(2009 MEASURES No. 3) BILL 2009 

THERAPEUTIC GOODS (CHARGES) 
AMENDMENT BILL 2009 

Second Reading 
Debate resumed from 18 March, on mo-

tion by Senator Chris Evans: 
That these bills be now read a second time. 

Senator FIERRAVANTI-WELLS (New 
South Wales) (1.03 pm)—I rise today to 
speak on the Therapeutic Goods Amendment 
(2009 Measures No. 3) Bill 2009 and the 
Therapeutic Goods (Charges) Amendment 
Bill 2009. The purpose of the first bill is to 
introduce a framework for the regulation of 
biologicals by the Therapeutic Goods Ad-
ministration. Biologicals are human cellular 
and tissue based therapy products that con-
tain or are derived from human cells or tis-
sues—for example, skin grafts used to treat 
severe burns. This legislation will have im-
plications for the 20 licensed tissue banks 
nationally, including bone banks, eye banks, 
heart valve banks and skin banks, and also 
organisations which are working in the area 
of cellular and tissue therapies. The regula-
tory impact statement outlined a number of 
approaches to regulation: option 1 was to 
retain the status quo; option 2 was to regulate 
all human cellular and tissue therapies as 
medicines or therapeutic devices and remove 

the exemptions for transplant, assisted repro-
duction tissues, and human cellular and tis-
sue therapies which had been prepared for a 
particular person; and option 3, which is the 
option that is being taken, is to regulate hu-
man cellular and tissue therapies as a discrete 
class of therapeutic goods, namely, biologi-
cals. 

In the legislation there are four classes of 
human cellular and tissue therapies, each 
with a different level of regulation based on 
the level of risk. From the consultation it is 
apparent that stakeholders prefer option 3, 
which is reflected in this bill. Option 3 has 
regulation based on risk and clarity, has 
compliance costs lower than option 2, has 
improved consumer safety over option 1, 
which is the status quo, and is consistent 
with experience in the United States, Europe 
and Canada. Organs will continue to be regu-
lated by the Organ and Tissue Donation and 
Transplantation Authority and assisted re-
production tissues will continue to be regu-
lated in the current way. 

This bill is part of the overall ongoing 
regulatory reform being undertaken by the 
Therapeutic Goods Administration. This is 
the fourth in a series of bills implementing 
that reform. It seeks to build on other re-
forms agreed to by the parliament over the 
last year. The coalition has been broadly 
supportive of these measures. Human cellu-
lar and tissue therapies have been primarily 
manufactured by not-for-profit tissue banks 
and major hospitals. However, with rapid 
advances in cellular and tissue technology 
there is an increasing involvement by private 
sector companies and clinics in the manufac-
ture of human cellular and tissue products, 
while medical device manufacturers may in 
future incorporate human cells and tissues 
into medical devices. Clearly, therefore, we 
do not need an update of the Therapeutic 
Goods Act to reflect that these emerging 
technologies and human cellular and tissue 
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products can be regulated as a specific 
group. 

The government assures that under this 
legislation all biologicals used within Austra-
lia will be properly assessed and regulated 
providing confidence for patients who hope 
to benefit from the outcome of these tech-
nologies. Biologicals will be included on the 
Australian Register of Therapeutic Goods 
and only those that are so registered or oth-
erwise exempted will be able to be supplied 
and used in Australia. Biologicals can be 
exempted from the Therapeutic Goods Ad-
ministration regulatory framework by regula-
tion to deal with emergency situations, to 
allow for special experimental users or 
where substitutes are not available. 

Criminal and civil penalty provisions are 
provided for in the bill to ensure compliance 
by those bodies and individuals involved in 
the making, supply and use of biologicals. 
These penalties are consistent with other 
provisions of the Therapeutic Goods Act and 
can apply in the same way as penalties for 
the misuse of other therapeutic goods. The 
second bill complements the amendments 
proposed in the first bill and will ensure con-
sistency with the approach on annual charges 
for biologicals taken towards all therapeutic 
goods. The coalition does not oppose these 
bills. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (1.07 pm)—I thank Sena-
tor Fierravanti-Wells for that comprehensive 
summary of the Therapeutic Goods Amend-
ment (2009 Measures No. 3) Bill 2009 and 
Therapeutic Goods (Charges) Amendment 
Bill 2009. I think that she has highlighted the 
importance of the Australian government 
ensuring that the therapeutic goods regime is 
very contemporary, deals with modern sci-
ence and provides a supportive regulatory 

framework. On the basis of that, I commend 
the bills to the Senate. 

Question agreed to. 

Bills read a second time. 

Third Reading 
Bills passed through their remaining 

stages without amendment or debate. 

HIGHER EDUCATION SUPPORT 
AMENDMENT (UNIVERSITY 

COLLEGE LONDON) BILL 2010 
Second Reading 

Debate resumed from 24 February, on mo-
tion by Senator Wong: 

That this bill be now read a second time. 

Senator MASON (Queensland) (1.09 
pm)—I know that the Higher Education 
Support Amendment (University College 
London) Bill 2010 is listed as non-
controversial, but that does not mean that it 
is without significance. It is a highly signifi-
cant bill. As Senator Stephens would know, 
while some people—indeed, some of my 
own colleagues—do not appreciate the full 
significance of the higher education sector to 
our economy, it is our third-largest export, so 
anything to do with higher education is criti-
cal to this country’s future. This bill fore-
shadows and flags the increasing internation-
alisation of the Australian tertiary sector, 
allowing further universities to enter into the 
sector and compete with Australian universi-
ties. Specifically, this bill seeks to enable the 
listing of University College London as a 
table C provider, which will allow it to offer 
FEE-HELP assistance to eligible domestic 
students. 

Honourable senators will be aware that 
University College London, known as UCL, 
is one of the world’s leading research institu-
tions. It is one of the great universities of the 
English-speaking world, and it is a great 
thing that this bill will enable them to com-
pete in Australia. Enabling students to attend 
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UCL and qualify for FEE-HELP signals the 
continued internationalisation of higher edu-
cation in Australia. This is a good thing. It is 
a great thing for our nation. It also signals 
that with competition our nation cannot in 
any sense afford to rest on its laurels. I know 
the government is seeking not to do that, and 
the opposition will encourage them in that 
endeavour. The opposition certainly supports 
this bill. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (1.10 pm)—I thank Sena-
tor Mason for his support and the support of 
the opposition. The Higher Education Sup-
port Amendment (University College Lon-
don) Bill 2010 allows for retrospective 
commencement of the amendment to the 
Higher Education Act to ensure that any stu-
dents wishing to seek FEE-HELP assistance 
for units of study that they undertake with 
University College London during semester 
1 of 2010 will not be disadvantaged owing to 
a delay in the passage of the bill after com-
mencement of semester 1 of the 2010 aca-
demic year. I commend the bill to the Senate. 

Question agreed to. 

Bill read a second time. 

Third Reading 
Bill passed through its remaining stages 

without amendment or debate. 

FOREIGN EVIDENCE AMENDMENT 
BILL 2008 

Second Reading 
Debate resumed from 5 February, on mo-

tion by Senator Wong: 
That this bill be now read a second time. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.13 pm)—The Foreign Evidence Act 1994 
provides a means of adducing foreign mate-
rial obtained through mutual assistance as 

evidence in Australian criminal and related 
proceedings. The Foreign Evidence Amend-
ment Bill 2008 would streamline the process 
for adducing foreign evidence, particularly 
where that evidence is a business record. The 
bill as proposed to be amended by the gov-
ernment amendments would displace the 
operation of the rule against hearsay with 
respect to foreign business records—that is, 
foreign business records could be adduced 
even when the record contains hearsay evi-
dence provided that the other evidentiary 
requirements in the particular jurisdiction are 
satisfied. 

The amendments would also enable the 
court to examine foreign material and draw 
inferences from the material in order to es-
tablish the material as a business record that 
may be adduced and would remove a provi-
sion of the bill which would have given the 
court the discretion to limit the use to be 
made of foreign material. It will remove a 
provision of the bill which would have cre-
ated a presumption that foreign material 
complied with the testimony requirements in 
the Foreign Evidence Act and will make mi-
nor consequential amendments to the appli-
cation provision. This would assist in rela-
tion to complex prosecutions involving the 
use of evidence obtained overseas, including 
investigations into people smuggling and 
associated conduct such as the provision of 
material support and laundering the proceeds 
of criminal activity. With those short words, I 
commend the bill to the Senate. 

Senator BRANDIS (Queensland) (1.14 
pm)—by leave—The Foreign Evidence 
Amendment Bill 2008 has quite a history. As 
originally drafted, the amendments proposed 
by the bill provide that business records ob-
tained through mutual assistance will be pre-
sumed to be admissible unless the court is 
satisfied that the records are not reliable or 
probative, or are privileged. In addition, 
there are measures to provide for testimony 
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to be admitted in Australian courts although 
the law in the country where the evidence 
was taken does not require such evidence to 
be given on oath or affirmation, or under 
caution, provided that there is an obligation 
to tell the truth. 

The opposition’s consultations revealed 
some significant concerns about the practical 
effect of the bill. The following shortcom-
ings were identified. Firstly, subclause 24(4) 
of the bill provides for material obtained as a 
result of a mutual assistance request to be 
adduced as evidence if it ‘appears to consist 
of a business record’. This is a departure 
from established principles of evidence, 
which require the party seeking to rely upon 
the material to establish that it is in fact a 
business record. In effect, this reverses the 
onus of proof and requires the accused to 
establish that the material is not a business 
record. 

Secondly, the regime introduces a broad 
judicial discretion as to admissibility of for-
eign material, at the expense of the ordinary 
rules governing the admissibility of evi-
dence. Thirdly, subclauses 24(5) and (6) pro-
vide that, once foreign material has been ad-
duced, the material will be admissible de-
spite any other rule of evidence. Exclusion-
ary rules of evidence—for example, the rules 
as to opinion, tendency or hearsay evi-
dence—will not be available as a safeguard. 
Fourthly, foreign testimony is presumed to 
comply with local rules as to an obligation to 
tell the truth unless evidence sufficient to 
raise a doubt to the contrary is adduced. This 
reverses the usual onus of proof on that issue 
as well. Fifthly, the bill has a retrospective 
operation—that is, it would, if enacted, apply 
to proceedings currently on foot. Rules of 
evidence are considered procedural rather 
than substantive and therefore the presump-
tion against retrospectivity does not apply. 

The effect of the bill, therefore, could be 
to expose Australian litigants to liabilities on 
the footing of evidence of a standard inferior 
to that which would be required by an Aus-
tralian court. Accordingly, the bill was re-
ferred to the Senate Legal and Constitutional 
Affairs Legislation Committee for inquiry 
and report. At those hearings, both the Law 
Council of Australia, represented by some 
very senior practitioners including Mr David 
Russell QC, and civil liberties groups raised 
similar concerns. The committee reported on 
10 March. The opposition members of the 
committee recommended that the bill not be 
passed in its existing form. The govern-
ment’s response has been amendments which 
were circulated in the Senate in August last 
year, although it has taken until today for the 
Senate to consider them. 

The amendments significantly truncate the 
bill. They provide that, once the court has 
determined that foreign material consists of a 
business record, it will be admissible despite 
the hearsay rule. Business records are an ex-
ception to the hearsay rule under the Com-
monwealth Evidence Act and, as far I can 
determine, in most other Australian jurisdic-
tions. It therefore would not seem to make 
any substantive change to the law, other than 
to make specific provision for evidence that 
has been obtained from a foreign source un-
der a mutual cooperation agreement. In those 
circumstances, in its amended form, the coa-
lition is now in a position to support the bill. 

In closing, I would like to record my 
thanks to those whom I have consulted in 
relation to this dense though, to us lawyers, 
intensely fascinating subject—in particular, 
Mr Russell QC and Robin Speed and Daniel 
Appleby of Speed and Stracey Lawyers, who 
were instrumental in identifying the practical 
shortcomings of the bill in its original form, 
as well as Mr Odgers SC and Ms Sarah 
Moulds of the Law Council of Australia, 
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who provided such valuable evidence to the 
committee. 

Question agreed to. 

Bill read a second time. 

In Committee 
Bill—by leave—taken as a whole. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.20 pm)—I table a supplementary explana-
tory memorandum relating to the govern-
ment amendments to be moved to this bill. 
The memorandum was circulated in the 
chamber on 19 August 2009. In my overview 
I spoke effectively to the amendments, so I 
will not need to make any further comment. I 
seek leave to move the amendments together. 

Leave granted. 

Senator LUDWIG—I move government 
amendments (2), (3) and (4) on sheet AG202 
together: 
(2) Schedule 1, items 11 and 12, page 4 (line 

18) to page 5 (line 13), omit the items, sub-
stitute: 

11  At the end of section 24 

Add: 

 (3) Paragraph (2)(b) does not apply if: 

 (a) the foreign material is a business 
record; and 

 (b) the only reason why the evidence 
would not have been admissible had 
it been adduced from the person at 
the hearing is that an Australian law 
relating to hearsay evidence (how-
ever described) would have applied 
to the evidence. 

 (4) For the purpose of determining whether 
foreign material is a business record, 
and may be adduced as evidence, the 
court may: 

 (a) examine the foreign material; and 

 (b) draw any reasonable inference from 
the form and contents of the foreign 
material as well as from any other 

matters from which inferences may 
properly be drawn. 

(3) Schedule 1, item 15, page 6 (line 3), omit 
“amendments made by items 7 and 8”, 
substitute “amendment made by item 7”. 

(4) Schedule 1, item 15, page 6 (line 4), omit 
“amendments made by items 7 and 8 of this 
Schedule apply”, substitute “amendment 
made by item 7 of this Schedule applies”. 

We also oppose schedule 1 in the following 
terms: 
(1) Schedule 1, item 8, page 4 (lines 8 to 12), to 

be opposed. 

(5) Schedule 1, item 17, page 6 (lines 11 to 15), 
to be opposed. 

The TEMPORARY CHAIRMAN 
(Senator Cash)—The question is that 
amendments (2), (3) and (4) on sheet AG202 
be agreed to. 

Question agreed to. 

The TEMPORARY CHAIRMAN—The 
question is that items 8 and 17 in schedule 1 
stand as printed. 

Question negatived. 

Bill, as amended, agreed to. 

Bill reported with amendments; report 
adopted. 

Third Reading 
Senator LUDWIG (Queensland—Special 

Minister of State and Cabinet Secretary) 
(1.22 pm)—I move: 

That this bill be now read a third time. 

Question agreed to. 

Bill read a third time. 

AUSTRALIAN INFORMATION 
COMMISSIONER BILL 2010 

FREEDOM OF INFORMATION 
AMENDMENT (REFORM) BILL 2010 

Second reading 
Debate resumed. 
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Senator BRANDIS (Queensland) (1.22 
pm)—I indicate on behalf of the opposition 
that, with the amendments that have been 
foreshadowed to us by the Special Minister 
of State and Cabinet Secretary—and in par-
ticular foreshadowed in the minister’s letter 
to me of the week before last—the opposi-
tion is in a position to and does support the 
Australian Information Commissioner Bill 
2010 and the Freedom of Information 
Amendment (Reform) Bill 2010. The story 
of how we came to this position is a long and 
in many ways sorry one. What in its original 
form was represented as a considerable en-
hancement to the freedom of information 
laws of Australia—laws which I might say 
were introduced originally by a Liberal At-
torney-General, the late Senator Peter 
Durack, during the Fraser government—in 
fact, under close scrutiny, appeared to be a 
very severe curtailment of freedom of infor-
mation in this country. When these bills were 
referred to the Senate Finance and Public 
Administration Committee, that committee 
discovered in particular a proposal to remove 
the reversal of the onus of proof provided for 
in section 61 of the Freedom of Information 
Act so as to cast the onus of proof upon an 
applicant rather than upon a minister or the 
minister’s delegate seeking to defend a deci-
sion to refuse to disclose information. 

To understand why this is such an impor-
tant issue, it is important to appreciate this. 
Freedom of information laws operate on the 
assumption that, unless cause is shown by 
government why information ought to be 
withheld from a citizen, the information 
should be available to the citizen. There are 
perfectly appropriate exceptions made to that 
principle, the most obvious of which of 
course is in relation to national security. 
There are others as well, including protection 
of other people’s privacy, protection of 
commercial-in-confidence information and 
so on. If a refusal of an application under the 

Freedom of Information Act occurs then the 
applicant—that is, the citizen seeking the 
availability of the information—has a right 
of appeal to the Administrative Appeals Tri-
bunal. It has always been the case that a 
party seeking to overturn an adverse decision 
or a refusal by the minister has had the bene-
fit of a reverse onus. That is what section 61 
of the act provided. That has always been 
uncontroversial. 

I have taken the trouble of going as far 
back as to look at the original report of the 
Senate Standing Committee on Constitu-
tional and Legal Affairs of November 1979, 
which reported on the first iteration of the 
Freedom of Information Act—that is, the 
Freedom of Information Bill 1978. I discov-
ered that, from the very first occasion that 
freedom of information legislation was in-
troduced into this chamber, it has been un-
controversial that a citizen who is faced with 
the refusal of an access request and wishes to 
appeal to the Administrative Appeals Tribu-
nal to overturn that refusal enjoys a reverse 
onus—that is, before the Administrative Ap-
peals Tribunal it remains for the government, 
for the minister or his delegate, to justify the 
refusal to grant access to the citizen. 

There is a very important reason why that 
should be so. Once an application for access 
to a document is refused, the applicant has 
no way of testing whether or not the appro-
priate criteria and statutory tests have been 
observed by the decision maker who was 
responsible for the refusal. How on earth is 
an applicant appealing to the Administrative 
Appeals Tribunal to be in a position even so 
much as to mount an argument as to why the 
decision about refusal of access to a docu-
ment was wrong when ex hypothesi they 
cannot have the document themselves? They 
would not be able in any conceivable set of 
circumstances to discharge an onus of proof 
that lay upon them to show why the decision 
was wrong. In the words used by coalition 
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senators in their dissenting report following 
the Senate Finance and Public Administra-
tion Committee’s hearing: 
The government, the decision maker, the minister 
or his delegate have a monopoly of information, 
so the practical effect of removing the reverse 
onus in section 61 of the act would be to make 
any decision to refuse access for all intents and 
purposes unchallengeable on appeal. 

Yet in their original form that is what these 
bills sought to do. Under cover of a lot of 
rhetoric about reforming and expanding 
freedom of information laws, what the Rudd 
government was originally planning to do in 
these bills was to remove the reverse onus in 
section 61 so as to make any refusal of ac-
cess to a document practically unchallenge-
able. It would have been the greatest reversal 
of freedom of information practice in the 
history of the Freedom of Information Act. 
Astonishingly and to the very great discredit 
of those responsible for the preparation of 
the bills and their presentation to the Senate 
committee, this fundamental change—this 
extremely significant and deleterious change 
to section 61 of the act—was in fact included 
in a schedule presented to the Senate com-
mittee as a miscellaneous technical amend-
ment. 

Just think about that. Dwell and reflect for 
a moment on the supreme irony that, in a bill 
which falsely claimed to be expanding and 
reforming the freedom of information re-
gime, an amendment which would have set 
back the regime to make it practically un-
workable was itself concealed from the Sen-
ate committee by being treated as a technical 
minor amendment. That is hardly freedom of 
information; a conspiracy to conceal highly 
material information from the Senate com-
mittee would be a better description. Never-
theless, due to the industry of coalition sena-
tors and, in particular, Senator Scott Ryan, 
this anomaly was discovered and high-
lighted. 

A number of witnesses before the Senate 
committee who were deeply experienced in 
freedom of information practice dwelt upon 
the effects of the removal of the reverse onus 
in section 61. One of those witnesses was Mr 
Mark Robinson, who appeared on behalf of 
the Law Council of Australia. Mr Robinson 
is one of Australia’s most experienced free-
dom of information practitioners, having 
appeared in hundreds of applications both for 
and against governments and, in the course 
of 17 years, having sat as a judicial officer 
hearing applications under the New South 
Wales Freedom of Information Act and, in 
fact, having been the draftsman of the New 
South Wales Freedom of Information Act. 

In response to an assertion on behalf of 
the government that the removal of the re-
verse onus of proof in section 61 would have 
no practical effect on the operation of the act, 
this is what Mr Robinson had to tell the 
committee: 
It is an irrelevant assertion. I say this because the 
applicant does not normally know what document 
it is that he or she is seeking, and he or she does 
not normally know what it contains. They may 
think they do but they may be wrong. And how 
can an applicant meaningfully assist the tribunal 
by presenting his or her case first and by bearing 
the onus of proving something? You only have to 
think about it logically, I submit. As an applicant I 
can stand up and say: ‘I put an FOI application in. 
I don’t have to tell you why I did it, because that’s 
irrelevant. I don’t have to tell you who I am, be-
cause that’s irrelevant. I don’t have to tell you 
what I’m going to do with the document when I 
get it, because that’s often irrelevant—and I want 
the document.’ And I sit down. Now, how is that 
possibly going to discharge the onus of proof? It 
puts an applicant in an impossible position, both 
practically and as a matter of fairness, and as a 
matter of law. On one view of it, that onus could 
never be discharged, ever. 

I put to Mr Robinson the proposition that: 
… it is almost impossible to imagine how an ap-
plicant could succeed if he bears the onus of 
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proof since he has no means of knowing what is 
in the document. 

When I asked him whether he agreed with 
that proposition, Mr Robinson said: 
Absolutely … 

He went on to say that the impact of the gov-
ernment’s proposal to withdraw the reverse 
onus of proof in section 61 would be to un-
dermine the Freedom of Information Act. He 
went on to say: 
The most stark way to appreciate this is to accept 
that, in most FOI cases since the beginning of the 
FOI Act, in the AAT the Commonwealth goes 
first. The Commonwealth agency has presented 
its case first in every case I have been involved in 
and in almost every case that I am aware of … 
third parties who want to preserve their trade se-
crets may sometimes come in. They are called 
reverse FOI applications by other people. The 
situation is different there, but in the ordinary FOI 
case of an FOI applicant wanting a document 
from the Commonwealth the Commonwealth 
goes first. This will change that. 

I asked Mr Robinson whether he agreed that 
the effect of section 61 was at variance with 
the declaration of intent in the objects clause 
of the bill that it would expand access to in-
formation. Mr Robinson said that, yes, he 
did. In response to questions from Senator 
Scott Ryan, Professor Spencer Zifcak, the 
Vice-President of Liberty Victoria, also ex-
pressed concern that the removal of the onus 
of proof would, for all practical purposes, 
undermine the operation of the FOI Act. 

Government senators in their majority re-
port of the Senate Standing Committee on 
Legal and Constitutional Affairs thought that 
they had reached a halfway point by suggest-
ing that perhaps there could be no onus of 
proof provision in the amended act. But, of 
course, that does not meet the objection. An 
applicant for information under the FOI Act, 
faced with a situation in which a monopoly 
of knowledge is possessed by those who 
have refused an access application, is in no 

better position if there is no onus of proof 
than if the onus of proof lies upon them. The 
only way that FOI practice can be observed 
is if the onus of proof—the onus of uphold-
ing the refusal to provide information, in 
other words—lies on the decision maker—
that is, the minister or their delegate because 
only they, as I have said in my remarks, are 
in a position to know what is in the docu-
ment whose disclosure they are resisting. 

I am pleased to say that at long last the 
minister, Senator Ludwig, saw the sense in 
what the opposition was saying and saw the 
sense in what was contained in the coalition 
senators’ minority report. In a letter which he 
directed to me the week before last Senator 
Ludwig capitulated on the issue of onus of 
proof just as the government capitulated on a 
number of other issues which will form the 
government amendments which are about to 
be moved by the minister. It is for that reason 
that the opposition now find ourselves in a 
position in which we are able to support this 
legislation. We support its intent; we support 
the other aspects of the legislation which I 
have not dwelt upon in these remarks. The 
only reason this legislation has now become 
uncontroversial is that the government ca-
pitulated to the opposition. The government 
was found out in trying to slip past the Sen-
ate and a Senate committee, under the ruse 
that it was a technical amendment only, a 
proposal which would have rendered un-
workable the entire scheme of Australia’s 
freedom of information legislation. 

There is so much heroic rhetoric from the 
Rudd government. This is yet another exam-
ple of the total disconnect between the heroic 
rhetoric of the Rudd government and the 
reality of its very nasty and deceptive politi-
cal practice. On this occasion, as on so many 
other occasions, the Rudd government has 
been found out. It has backed down from its 
attempt to distort and set back Australia’s 
freedom of information laws. I particularly 
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want to thank Senator Scott Ryan for his ef-
forts in revealing this attempt to get what 
would have been a very, very deleterious 
amendment past the scrutiny of the Senate. 
In the form in which it will now be amended, 
the opposition is in a position to support the 
legislation. 

Senator LUDLAM (Western Australia) 
(1.38 pm)—The Australian Greens welcome 
the Australian Information Commissioner 
Bill 2010 and the Freedom of Information 
Amendment (Reform) Bill 2010 and con-
gratulate the government on having taken 
these important steps towards greater open-
ness in government. I would like to add my 
remarks to those of Senator Brandis on the 
issue of onus of proof. He put it probably 
more eloquently and at greater length than I 
was going to, but those concerns were cer-
tainly shared by the Australian Greens. I 
suppose in this instance the government is to 
be commended for at least acknowledging, 
under the weight of overwhelming evidence, 
that it was wrong rather than, as we see so 
many times in this place, simply just pushing 
ahead. As a result this legislation, while very 
significant, is now being debated as noncon-
troversial. 

Information is central to knowing how our 
elected representatives are exercising their 
power and to hold our representatives to ac-
count. The Greens believe that open and 
transparent government is a prerequisite to 
an effective democracy. We welcome the 
government’s commitment to a pro-
disclosure culture and a restoration of open 
and transparent government. We also look 
forward to the review of the fees and charges 
because very significant concerns were 
raised in the committee process about the 
interaction between processing charges and 
application fees. We urge the government to 
bear in mind that the costs of fees and 
charges should not be prohibitive for the 
kind of freedom of information requests that 

agencies normally deal with. Access to in-
formation for an individual or an organisa-
tion should not be determined by their ability 
to pay, as such fees and charges need to be 
set at a reasonable level. We also look for-
ward to developments in the application of 
freedom of information to parliamentary de-
partments and would appreciate being kept 
informed of any progress in this area—it was 
set aside from consideration in these bills. 

Senators will probably already be aware 
that we have a number of amendments that 
we will seek to move when we shift into the 
committee stage. I will briefly foreshadow 
them now. I do not propose to tie up the 
chamber for too long when we get to discus-
sion of those amendments. I would firstly 
say, as is so often the case with this govern-
ment and, I suppose, with the previous gov-
ernment, that this is a package of generally 
good legislation that the Australian Greens 
support. We concur that it will improve 
transparency and accountability of govern-
ment departments and of course for that rea-
son we are supporting it. But there is always 
a catch. There is always a poison pill, and in 
the case of this particular legislation it is 
quite a serious one—that the government has 
proposed to shroud intelligence and security 
agencies entirely from the reach of the Free-
dom of Information Act. The minister will be 
aware that I raised these issues when we de-
bated a less comprehensive FOI bill earlier. 
Those issues remain. They have not changed, 
and the government is persisting with this 
idea that existing public interest immunity 
grounds are not sufficient for some reason—
and we have never heard a justification for 
why not—and that in fact the administrative 
decisions of agencies, or the amount of paper 
clips that they are ordering, should be per-
manently beyond the reach of freedom of 
information legislation. 

So the amendments that we will move 
seek to remove the current exemption from 
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the FOI Act granted to intelligence agencies. 
We believe that the scope of exemptions 
from the act are central to the act’s effective-
ness and we do not believe that simply be-
cause a document originated in a security 
agency it automatically has implications for 
national security and should therefore re-
ceive automatic and whole exemption from 
the Freedom of Information Act. If the 
Greens amendments succeed, security and 
intelligence agencies will still have the en-
tirely legitimate right to prevent material 
from being released through FOI application 
processes under the normal grounds that they 
use today, including issues of national secu-
rity, issues of operational secrecy and the 
kinds of legitimate public interest exemp-
tions that, throughout a long history of con-
vention in the Australian Senate, have been 
allowed as legitimate reasons for these agen-
cies to withhold information. We are not 
proposing that those exemptions lapse or that 
they should no longer apply, simply that it is 
at best lazy drafting to simply exempt these 
agencies from freedom of information en-
tirely. So our amendments go to that effect. 

The second part of our amendments pro-
vides guidance for a review of this situation 
which is profoundly unsatisfactory to the 
Australian Greens. We propose that this re-
view should take place after the act has been 
in operation for two years to ensure that it 
properly addresses the Greens concerns 
about wholesale exemptions from the act, 
particularly in respect to intelligence agen-
cies. I will be interested to hear the minis-
ter’s remarks before we close the second 
reading debate on that issue specifically, in 
expectation that the minister may give us 
some commitments in this regard. In fact a 
two-year review is a pretty poor substitute 
for good public policy which would surely 
have allowed that security and intelligence 
agencies should not be beyond the reach of 
an instrument as important as freedom of 

information. In fact, these are precisely the 
kinds of agencies for which oversight by the 
public and by the parliament is more impor-
tant than ever.  I will make a couple of other 
concluding remarks when we move to the 
committee stage. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.43 pm)—I thank the opposition, the 
Greens and Senators Xenophon and Fielding 
for their support for early passage of this 
legislation through the Senate, and I also 
thank those senators who participated in the 
inquiry by the Senate Finance and Public 
Administration Legislation Committee. 

The Freedom of Information Amendment 
(Reform) Bill 2010, together with the Austra-
lian Information Commissioner Bill 2010 is, 
after all, concerned with significantly en-
hancing openness in government. The Rudd 
government has undertaken the first overhaul 
of the FOI Act since it was enacted in 1982, 
nearly 30 years ago. The passage of the FOI 
Act was a milestone for Australia. The Rudd 
government continues to recognise that we 
are responsible and accountable to the people 
we serve. For this reason, when we were in 
opposition we committed to overhauling the 
FOI Act and we have delivered on this prom-
ise. This legislation expressly recognises that 
giving the Australian community access to 
government-held information strengthens 
Australia’s representative democracy, recog-
nises the role that this object serves to in-
crease public participation in government 
processes and increases accountability in the 
government’s activities. 

The Australian Information Commissioner 
Bill will also establish the first independent 
model to oversight FOI administration. 
Many of the reforms within that model, 
which provide for a framework for agency 
driven proactive publication of government 
information together with the single public 
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interest test, are contained within these two 
bills, but this does not mark the end of the 
government’s commitment to ensuring an 
effective FOI regime and that the amended 
FOI Act meets the government’s object of 
enhancing openness provisions made in the 
Freedom of Information Amendment (Re-
form) Bill 2009 and in the Australian Infor-
mation Commissioner Bill. A full review will 
be undertaken of the operation of the legisla-
tion two years from the commencement of 
the reform measures. These bills comprise 
the strongest package of measures to en-
hance public access to government-held in-
formation that this chamber has seen in 
nearly 30 years. 

In foreshadowing an issue that the Greens 
have raised in relation to the review which I 
just mentioned, I have included a statement 
in the second reading speech in order to ad-
dress the concerns raised by the Australian 
Greens. The review will also need to include 
a consideration of whether the exclusion of 
agencies, including intelligence agencies, 
from the application of the act is still appro-
priate and necessary. Naturally such a con-
sideration would require reference to interna-
tional practice and consideration of what is 
in Australia’s public interest. The govern-
ment would be opposed to the first foreshad-
owed amendment. We think that second part, 
both in the second reading statement and 
with my statement on Hansard, goes some 
way to addressing the Greens issue. I know it 
does not go all the way, but I accept that this 
is a matter that the Greens take very seri-
ously. In this instance, the government’s po-
sition is quite clear. We have articulated that 
we have got to what we consider to be an 
appropriate balance in this legislation. 

Finally, the establishment of the Office of 
the Australian Information Commissioner 
underpins the government’s objective to revi-
talise the FOI Act and also lays a stronger 
foundation for privacy protection and im-

provements in the broader management of 
government information. 

Question agreed to. 

Bills read a second time. 

In Committee 
Bills—by leave—taken together and as a 

whole. 

Senator LUDLAM (Western Australia) 
(1.47 pm)—by leave—I move Australian 
Greens amendments (2), (4) and (5) on sheet 
6106 to the Freedom of Information 
Amendment (Reform) Bill 2010: 
(2) Schedule 6, page 137 (after line 30), after 

item 19, insert: 

19A  Subsections 7(1) and (1A) 

Repeal the subsections. 

(4) Schedule 6, page 147 (after line 29), after 
item 37, insert: 

37A  Division 1 of Part I of Schedule 2 
(the items relating to the Australian 
Security Intelligence Service, the Aus-
tralian Security Intelligence Organisa-
tion, the Inspector-General of Intelli-
gence and Security and the Office of 
National Assessments) 

Repeal the items. 

37B  Division 2 of Part I of Schedule 2 

Repeal the Division. 

We oppose schedule 6 in the following 
terms: 
(1) Schedule 6, item 4, page 134 (lines 27 to 

30), item to be opposed. 

(3) Schedule 6, items 20 and 21, page 137 (line 
31) to page 139 (line 9), items to be op-
posed. 

The amendments give effect to the issues 
that I raised before. Before we put them to a 
vote, I am interested to hear from the minis-
ter. I am presuming we do not have opposi-
tion consent for the amendments, as we did 
not the last time I raised them. What is it 
exactly about Australian security agencies 
that should render them entirely immune to 
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freedom of information that does not apply, 
for example, to the CIA, to United States 
intelligence agencies and to intelligence 
agencies like MI5 or MI6 in Britain, which 
are subject to freedom of information laws? 
What is it exactly about Australian secrecy in 
the case of these agencies that is so special? 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.48 pm)—Does the opposition want to add 
something first? 

Senator BRANDIS (Queensland) (1.49 
pm)—I indicate that, as Senator Ludlam has 
anticipated, the opposition does not support 
the Greens amendments. It has been a well-
established principle in this country that mat-
ters of national security, and like matters, are 
well within the appropriate exclusions from 
the FOI regime and that we have other 
mechanisms, in particular the Parliamentary 
Joint Committee on Intelligence and Secu-
rity, the Office of the Inspector-General of 
Intelligence and Security and recently, as a 
result of an initiative of the opposition in 
fact, the independent review of antiterrorism 
laws. There is a suite of safeguards which, in 
the opposition’s view, provide appropriate 
and searching oversight of the performance 
of national security agencies and which 
make it appropriate that they do not fall 
within the FOI regime. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.50 pm)—Thank you both. In concurrence 
with the remarks of the opposition and in 
addition, the legislation of course does not 
change the status of intelligence agencies, 
which are now excluded from the FOI Act. I 
also remind the Senate that the ALRC open 
government report recommended that the 
intelligence agencies should remain wholly 
excluded from the operation of the act. In its 
reasons the review observed that, if intelli-
gence agencies were subject to the FOI Act, 

‘the vast majority ... of these documents 
would be exempt.’ 

In answer to your specific question, the 
nature of the functions of the intelligence 
agencies is such that those functions would 
be compromised by the public dissemination 
of that information. These functions cannot 
be carried out with the same level of trans-
parency ordinarily expected of administra-
tive action. For those reasons and the reasons 
articulated by Senator Brandis, we would not 
agree with the amendment. 

Senator LUDLAM (Western Australia) 
(1.51 pm)—I do not propose to tie us up, but 
it appears that I am simply not being heard. 
We are not proposing to lift the ability of 
these agencies to continue to apply for public 
interest immunity on grounds of issues like 
national secrecy, operational security and so 
on. We are not proposing to lift those exemp-
tions. What we are objecting to is the simple 
throwing of a shroud of invisibility over the 
agencies, giving them immunity from the 
FOI Act. I would put the question one more 
time, unless you simply do not intend to an-
swer it: what is different about Australian 
security agencies? Why should the Freedom 
of Information Act apply to agencies in com-
parable democracies but not in Australia? If 
you do not have any answer to that question, 
I will simply put the amendments and we 
will move through. 

The TEMPORARY CHAIRMAN 
(Senator Forshaw)—As there are no further 
contributions, I will put the question, which 
is that amendments (2) and (4) be agreed to. 

Question negatived. 

The TEMPORARY CHAIRMAN—The 
question now is that items 4, 20 and 21 in 
schedule 6 stand as printed. 

Question agreed. 
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Senator LUDLAM (Western Australia) 
(1.52 pm)—I move Green amendment (5) on 
sheet 6106: 
(5) Schedule 4, item 57, page 118 (after line 

32), after subsection 93B(2), insert: 

(2A) The terms of reference of the review 
must provide that the persons conduct-
ing the review: 

(a) must consider and report on 
whether the exemptions from the 
operation of this Act in respect of 
the intelligence agencies specified 
in Divisions 1 and 2 of Part I of 
Schedule 2 are appropriate; and 

(b) may make recommendations about 
continuing or repealing those ex-
emptions. 

(2B) The review must include an opportu-
nity for members of the public to make 
written submissions on the operation of this 
Act in respect of the intelligence agencies 
specified in Divisions 1 and 2 of Part I 
of Schedule 2. 

The TEMPORARY CHAIRMAN—The 
question now is that amendment (5) be 
agreed to. 

Question negatived.  

Bills agreed to. 

Bills reported without amendment; report 
adopted. 

Third Reading 
Senator LUDWIG (Queensland—Special 

Minister of State and Cabinet Secretary) 
(1.53 pm)—I move: 

That these bills be now read a third time. 

Question agreed to. 

Bills read a third time. 

DO NOT CALL REGISTER 
LEGISLATION AMENDMENT BILL 

2010 
First Reading 

Bill received from the House of Represen-
tatives. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.54 pm)—I move: 

That this bill may proceed without formalities 
and be now read a first time. 

Question agreed to. 

Bill read a first time. 

Senator LUDWIG (Queensland—Special 
Minister of State and Cabinet Secretary) 
(1.54 pm)—by leave—I move: 

That the provisions of paragraphs (5) to (8) of 
standing order 111 not apply to this bill, allowing 
it to be considered during this period of sittings. 

I table a statement of reasons justifying the 
need for this bill to be considered during 
these sittings and seek leave to have the 
statement incorporated in Hansard.  

Leave granted. 

The statement read as follows— 

Purpose of the Bill  
The Bill amends the Do Not Call Register Act 
2006 (the Act) to enable the registration of emer-
gency service and government telephone numbers 
and all fax numbers. It also enables the Minister 
to specify, by legislative instrument, the period of 
registration. It is proposed that initially this period 
will be set at five years. 

Reasons for urgency 
The Register established under the Act com-
menced on 31 May 2007, with the registration 
period set at 3 years in order to allow discon-
nected and reassigned numbers to be removed 
from the Register periodically, so as to maintain 
the accuracy of the Register. 

Initial registrations begin to automatically drop 
off the Register from 31 May 2010 if they have 
not re-registered.       

The Government is introducing an amendment in 
this Bill that will enable the Minister to determine 
the length of the registration period.  It is intended 
that the initial Determination, proposed to come 
into effect at the same time as the Bill will extend 
the registration period to five years, including for 
those already on the Register. 
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Passage of the Bill in this sitting will ensure that 
the Bill is enacted and comes into effect before 
the first registrants begin to drop off the Register 
on 31 May 2010. 

Question agreed to. 

Second Reading 
Senator LUDWIG (Queensland—Special 

Minister of State and Cabinet Secretary) 
(1.55 pm)—I table a revised explanatory 
memorandum relating to the bill and move: 

That this bill be now read a second time. 

I seek leave to have the second reading 
speech incorporated in Hansard. 

Leave granted. 

The speech read as follows— 
The Do Not Call Register Act 2006 (the Act) was 
introduced in May 2006 to enable individuals to 
opt out of receiving unsolicited telemarketing 
calls by listing their fixed or mobile telephone 
numbers on the Do Not Call Register (the Regis-
ter ). Only numbers used primarily for private or 
domestic purposes can currently be registered. 
The Register formally commenced on 31 May 
2007 at which time registration lasted for 3 years. 
One month after the Register commenced opera-
tion, over 1 million numbers had been registered. 

The Government recognises that telemarketing 
and fax marketing are legitimate marketing meth-
ods, but considers that this must be weighed 
against the effects on called parties. For agencies 
of Government, for instance, the receipt of tele-
marketing calls tends to be limited value, causing 
inefficiencies and loss of productivity. 

For emergency services organisations —such as 
ambulance services, fire and law enforcement 
authorities—such calls can be an operational im-
pediment. Emergency service operators have ad-
vised the Government that telemarketers are by-
passing emergency numbers, such as ‘000’, and 
directly contacting emergency service operators 
through the use of predictive dialling equipment. 
Responding to these calls delays the response to 
genuine emergency calls. 

Neither Government agencies nor emergency 
services organisation can currently put their num-
bers on the Register. 

In response to these concerns, this  bill 
will expand the class of numbers that can be 
registered to include the telephone numbers 
of government agencies and emergency ser-
vices organisations. 
The Government has also heeded complaints that 
the Act does not offer protection from the receipt 
of unsolicited commercial faxes. Recipients of 
marketing faxes are affected through the direct 
costs of additional consumables such as ink and 
paper; from lost time and from the tying-up of fax 
equipment and other communications services 
such as payment systems. 

The Bill therefore introduces regulation of unso-
licited fax marketing by prohibiting the sending 
of a marketing fax to a number on the Register. 
The Bill also makes consequential amendments to 
the Telecommunications Act 1997 to allow the 
Australian Communications and Media Authority 
(ACMA) to make codes and standards for the fax 
marketing industry. 

Following introduction in the House of Represen-
tatives in November 2009, the Bill was referred 
for consideration by a Senate Committee. The 
Committee took evidence that the extension of 
the Register to business numbers would adversely 
affect business-to-business communication and 
impose unreasonable compliance costs. 

Having regard to these concerns business num-
bers — other than business fax numbers—will 
not, at this time, be allowed on the Register. 

A recent review of the Do Not Call Register 
scheme undertaken by the Department of Broad-
band, Communications and the Digital Economy 
identified that individual respondents strongly 
supported the extension of the registration period 
which is currently 3 years. 

This Bill also provides for the extension of the 
registration period. This change will be effected 
by giving the Minister the power under the Act to 
determine the registration period in an instrument. 
Initially, the registration period will be set at 5 
years. This will apply to numbers registered after 
the commencement of the Bill as well as those 
numbers currently on the Register. In the event 
that this Bill does not commence before 31 May 
2010 — the day on which the initial 3 year regis-
tration period starts to expire — any numbers that 
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fall from the Register prior to commencement 
will be re-instated on the Register. 

Expected benefits 
The Bill will benefit those organisations, other 
than businesses, that are detrimentally affected by 
telemarketing calls by prohibiting unsolicited 
marketing calls or faxes. This will be of particular 
benefit to governments and emergency service 
organisations. 

The Bill may also assist the telemarketing and fax 
marketing industries in targeting their campaigns 
to those recipients who are more likely to respond 
positively to their representations. 

Compliance Costs 
There are expected to be some compliance costs 
for fax marketers who have not previously been 
required to use the Register. However, these com-
pliance costs are expected to be in line with the 
costs that telemarketers incurred with the intro-
duction of the original Do Not Call Register and 
are not expected to be large. For example, the 
current cost to check 20 000 numbers against the 
Register is $78 per year. In 2008, an independent 
study conducted by the call centre industry found 
that 90 per cent of call centres surveyed experi-
enced no change in gross revenues following the 
introduction of the original Register, and none 
experienced decreased gross revenues. 

Funding 
The Government will provide funding of $4.7 
million over four years to make the necessary 
changes to the scheme. Of this amount, approxi-
mately $3.5 million over four years will be recov-
ered from the telemarketing and fax marketing 
industries through fees paid to access the Register 
to cover its operational costs. The remaining $1.2 
million will come from a re-allocation of re-
sources within the broadband, communications 
and the digital economy portfolio. 

Conclusion 
This Bill will put in place a range of measures 
that will enhance the effectiveness of the Do Not 
Call Register and provide Australians with greater 
protection from unwanted and unsolicited tele-
marketing and fax marketing. 

Senator CORMANN (Western Australia) 
(1.55 pm)—The coalition will support the 

Do Not Call Register Legislation Amend-
ment Bill 2010 and, for the very detailed 
rationale, I refer senators and members of the 
public to the comments made by my friend 
and colleague the Hon. Tony Smith in the 
other place. However, I quickly make the 
observation that the way in which this legis-
lation has been handled is yet another exam-
ple, another case study of a government 
which does not know how to manage its leg-
islative program, which does not know how 
to manage the affairs of government, which 
does not think things through and has to fix 
up things at the last minute. Here we are, at 
the last possible opportunity to get this legis-
lation through in time, for its coming into 
effect by 31 May, and we have other senators 
who want to talk to it. 

The Do Not Call Register is a great and 
very successful Howard government initia-
tive, which has seen more than four million 
residential phone numbers registered. It pro-
tects those Australians from unwanted calls 
from telemarketers. The Minister for Broad-
band, Communications and the Digital 
Economy, with great fanfare, announced that 
he wanted to extend this register to business, 
government, faxes and emergency numbers. 
Right from the outset, we said that extending 
this to business would not be workable. Ac-
cording to the typical Rudd government’s 
modus operandi, late on Friday afternoon, on 
30 April, the minister had to perform yet an-
other backflip. He was trying to do it on the 
quiet when nobody was watching. We are 
now here mopping up the minister’s stuff-
ups and we are given 30 seconds to deal with 
this piece of legislation just so as not to em-
barrass the minister by it adversely impact-
ing on millions of Australians who want to 
continue to benefit from the protection of 
this particular piece of legislation. 

The coalition does support the extension 
to five years, as has been put forward by the 
government. We think it should have hap-
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pened through legislation rather than through 
regulation. However, to facilitate speedy pas-
sage of this legislation I will conclude my 
remarks on that point. 

Senator LUDLAM (Western Australia) 
(1.57 pm)—The Australian Greens support 
the Do Not Call Register Legislation 
Amendment Bill 2010. We actually put this 
to the government in the last sitting of par-
liament. We believe that the Senate should 
not have been given four minutes to debate 
the bill but, in the interests of moving it for-
ward, I commend this legislation to the 
house. I also congratulate the Minister for 
Broadband, Communications and the Digital 
Economy on one of those rare moments 
where the government has actually changed 
tack and done something constructive to fix 
an issue while setting most of the substantive 
issues aside. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (1.58 pm)—I have 
been given perhaps a minute or two to talk 
about the Do Not Call Register Legislation 
Amendment Bill 2010. I agreed that this leg-
islation could go into a position of ‘noncon-
troversial’ as long as I could speak on it. I do 
not know if this is how this chamber wants to 
work, but I do not think this is the way it 
should work. I want to speak on this bill; it is 
important. There are vulnerable Australians 
who are hassled and taken advantage of by 
marketing companies. I think it is pretty or-
dinary that I am given only a couple of min-
utes. I am asking the chamber to think about 
what it wants to do after question time and to 
perhaps allow another 12 minutes to be given 
to this particular bill, to at least allow me to 
raise some of those concerns. The Do Not 
Call Register is important. The last time this 
bill came before the Senate we argued the 
case very strongly that it was crazy that, 
when you put yourself on the register for not 
wanting unsolicited calls, your name should 
just drop off the register at the end of three 

years. This bill now extends the time to five 
years.  

In other countries you are on the register 
permanently—you do not have to keep put-
ting yourself back on the register. As I said, 
there are many vulnerable Australians and 
they do not want to keep putting themselves 
on the register. People forget when the time 
comes up. The government may say that they 
will let people know that they have to rereg-
ister, but that is not the way it should be 
done. It should never be done in that particu-
lar way. Everybody hates getting annoying 
phone calls. 

Debate interrupted.  

QUESTIONS WITHOUT NOTICE 
Budget 

Senator COLBECK (2.00 pm)—My 
question is to the Minister representing the 
Minister for Resources and Energy, Senator 
Carr. Is the government aware of comments 
made by the chief executive of Incitec Pivot 
on Mr Rudd’s great big new tax on mining 
that it was: 
… a mistake to place the prosperity of Australia 
at risk by introducing a double tax regime that 
significantly increases the cost base of our mining 
industry … 

Is the government also aware that Incitec 
Pivot has now reportedly halted exploration 
drilling in response to the government’s de-
cision to introduce its great big new tax on 
mining? 

Senator CARR—I am not aware of the 
particulars that the senator has raised, but 
what I can say is that there have been a num-
ber of claims made about this important 
measure and that a number of threats have 
been made which, in my submission, are not 
well founded. They are based on a number of 
assumptions which are incorrect. I draw to 
your attention, Senator, that projects such as 
Gorgon in Western Australia have proceeded 
in the context of what has been a resources 
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rental tax which has now been operating for 
many years. There are many factors at play 
in the decisions regarding mining. There are 
issues that go to questions of technical risk, 
there are issues that go to exchange rates and 
there is, of course, the fundamental issue as 
to whether or not there is a customer for the 
product that is being mined. We have seen 
that infrastructure bottlenecks have for years 
been limiting our capacity to respond to in-
creasing demand, and that is why we are go-
ing to devote $5.6 billion from this new pro-
posal towards permanent infrastructure fund-
ing that recognises the infrastructure needs 
of resources regions. We will be supporting 
resource explorations through a $1.1 billion 
resource exploration rebate. (Time expired) 

Senator COLBECK—Mr President, I 
ask a supplementary question. Has the gov-
ernment considered the impact of its great 
big new tax on mining on Australia’s farm-
ers, including the price and availability of 
fertiliser products? If not, why not? 

Senator CARR—What we have consid-
ered is the detailed modelling that has been 
produced for the government by KPMG 
which highlights that, rather than being a 
negative for the Australian economy, this 
measure will be a major positive for the Aus-
tralian economy. This is a measure that will 
enhance the international competitiveness of 
Australia, and we take the very strong 
view—as does the Australian Treasury—that 
this is a tax reform that will see a growth not 
just in the mining sector but because of the 
measures that this— 

Senator Brandis—Mr President, I rise on 
a point of order. The question was directed 
specifically to the consideration of the im-
pact on the agricultural sector. The modelling 
to which the minister has referred, the 
KPMG Econtech report, makes no reference 
to the agricultural sector whatsoever. The 

answer is not responsive to the supplemen-
tary question in any respect. 

Senator Ludwig—Mr President, on the 
point of order, the minister has been relevant 
to the question and the minister has been 
answering the question. It is a pity the oppo-
sition did not listen to the answer that was 
being provided in this respect, if they want to 
engage in that. There is no point of order. In 
respect of the KPMG modelling, the minister 
does not have to mention a specific word, as 
seems to be the demand of the opposition. 
The minister can provide an answer which 
encompasses the issues raised within the 
question, and that is what the minister is do-
ing. If the opposition are going to listen for 
specific words to demonstrate that it is either 
in relevance or out of relevance then I would 
submit that is the wrong approach. 

The PRESIDENT—Senator Carr, you 
have 20 seconds remaining. I draw your at-
tention to the question that was asked. 

Senator CARR—I am always delighted 
by the idiocy of those opposite who seek 
to— 

The PRESIDENT—Senator Carr! That 
does not help. I think you should withdraw 
that. 

Senator CARR—If you request it, Mr 
President, I withdraw it. What we know, of 
course, is that phosphates are used by most 
agricultural industries because Australian 
soil— (Time expired) 

Senator COLBECK—Mr President, I 
ask a further supplementary question. I think 
I have just heard a load of fertiliser of the 
bovine variety in Senator Carr’s answer. 

The PRESIDENT—Senator Colbeck! 
The question. 

Senator COLBECK—I apologise for di-
verging, Mr President. Will the government 
guarantee that its great big new tax on min-
ing will not increase the price of vital inputs, 
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including fertilisers, for Australia’s hard-
working and struggling farmers? 

Senator CARR—The phosphate industry, 
of course, plays a vital role in Australian ag-
ricultural industries, and most Australian 
property enterprises actually use ammonium 
phosphates, whereas pastoral enterprises use 
superphosphates. The sugar and horticultural 
industries use a combination of both. 

Opposition senators interjecting— 

The PRESIDENT—Order! When there is 
silence we will proceed. 

Senator CARR—Domestic production 
for these phosphates has actually accounted 
for some 49 per cent of the phosphate con-
sumption in this country. What we see is that 
ABARE farm surveys show that as a per-
centage of total farm costs fertilisers make 
up about 15 per cent of the cash cost for 
grain producers, 12 per cent of the cash cost 
for mixed cropping and livestock producers 
and seven per cent for dairy farmers. 

Opposition senators interjecting— 

The PRESIDENT—Order! Senator Carr, 
resume your seat. When there is order, we 
will proceed. 

Opposition senators interjecting— 

The PRESIDENT—Order! As I said, 
when there is silence, we will proceed. The 
time for debating this is post question time. 

Senator Colbeck—It is a very simple 
question, Mr President. Is the price of fertil-
iser going to go up as a result of Mr Rudd’s 
great big new tax on mining? 

Senator CARR—What I have indicated 
is that the opposition is opposed to these 
measures, despite the fact that they provide 
enormous benefit to the Australian— (Time 
expired) 

Budget 
Senator FARRELL (2.08 pm)—My 

question is to the Assistant Treasurer, Sena-

tor Sherry. In light of the Rudd government’s 
disciplined budget, including a substantial 
fiscal consolidation, can the Assistant Treas-
urer detail the challenges faced by the gov-
ernment— 

Opposition senators interjecting— 

The PRESIDENT—Order! Senator Far-
rell, resume your seat. Interjections are dis-
orderly; I remind senators of that. 

Senator FARRELL—Can the Assistant 
Treasurer detail the challenges faced by the 
government in delivering this responsible 
document? Why is it important that future 
budgets be framed within the government’s 
strict fiscal discipline rules? 

Senator SHERRY—Thank you, Senator 
Farrell, for that very important question. The 
government has delivered a highly responsi-
ble budget. It delivers the right outcomes for 
the current economic times. The government 
has stuck by very, very strict fiscal rules to 
get the budget back in the black as soon as 
possible after the global financial and eco-
nomic crisis—and it has worked. We are 
back in surplus three years ahead of sched-
ule, three years ahead of any other advanced 
economy in the world. 

Let us look at net debt. Net debt will be 
halved. It is projected to peak at just 6.1 per 
cent of gross domestic product. Compare that 
to other advanced economies, where net debt 
is projected to peak at 93 per cent on aver-
age. Net debt in the rest of the advanced 
world is projected to peak at 15 times, on 
average, Australian net debt. The budget de-
livers the fastest fiscal consolidation since 
the 1960s. We have lower unemployment, 
higher economic growth and the lowest debt 
of any major advanced economy. In fact, 
many major advanced economies have no 
date at all as to when they will emerge from 
deficit. We brought this about by discipline. 
We have not allowed tax as a proportion of 
the total economy to go above the level we 
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inherited from the previous government. Tax 
as a percentage of GDP is lower than that 
which we inherited from the former govern-
ment. We have not allowed spending growth 
to go beyond a two per cent real increase 
until such time as the budget returns to sur-
plus. We are not spending any of the revenue 
increase as a result of our stronger economy, 
which avoided a recession—unlike most of 
the other advanced economies—but we are 
allowing it to help drive the budget back into 
surplus early, and we have offset new spend-
ing by saving. We have delivered on the for-
ward estimates aggregate savings— (Time 
expired) 

Senator FARRELL—Mr President, I ask 
a supplementary question. Is the Assistant 
Treasurer aware of any alternative fiscal 
policies to manage the budget during these 
challenging times? Are those alternatives 
realistic? How do they compare with the 
government’s fiscally disciplined and eco-
nomically responsible approach? 

Senator SHERRY—Mr Hockey, the 
shadow Treasurer, said a week and a half ago 
that this budget should come back into sur-
plus three or four years early. We have deliv-
ered. What we have had from those opposite 
are lots of claims that they will oppose vari-
ous revenue measures. You have set the bar; 
you have got to deliver. You have got to de-
liver a faster surplus, having decided to op-
pose some of our revenue measures and hav-
ing decided to oppose some of our expendi-
ture cuts. That is your challenge: how you 
are going to deliver a faster surplus having 
laid claim to the idea that you can actually 
produce a better surplus when you oppose 
revenue measures and expenditure cuts. 
There are lots of glib ideas from those oppo-
site. Let us start seeing detailed policy which 
delivers a lower budget deficit. (Time ex-
pired) 

Senator FARRELL—Mr President, I ask 
a further supplementary question. Without 
the fiscal discipline of the type shown in the 
Rudd government’s responsible budget, is 
there any risk to Australia’s future economic 
growth? 

Senator SHERRY—As I have said, this 
is a very responsible budget, aptly presented, 
I think, as a no-frills budget. It brings the 
budget back into surplus three years earlier. 
The challenge for Mr Hockey tonight and for 
those opposite is: you have to take up the 
challenge of producing an earlier budget sur-
plus—as you claim you will do—and, at the 
same time, indicate those revenue measures 
that you do not want to support and those 
expenditure cuts that you do not want to 
support. What we have seen for the last 2½ 
years, particularly under the current Leader 
of the Opposition, Mr Abbott, is that you 
oppose revenue measures and oppose expen-
diture cuts and expect us to believe you can 
deliver a lower budget surplus. That will be 
the challenge tonight. With all those meas-
ures you have said you will oppose, how are 
you going to produce a lower budget deficit? 
(Time expired) 

Budget 
Senator WILLIAMS (2.14 pm)—My 

question is to the Minister representing the 
Minister for Resources and Energy, Senator 
Carr. Does Labor’s great big new tax on the 
resources sector apply to quarries? What ef-
fect will the great big new tax have on the 
cost of products derived from quarries, in-
cluding cement, gravel, sand, bricks and 
similar building products? 

Senator CARR—I thank the senator for 
his question. What this tax does is provide 
for much more efficient administration of our 
resources sector, because it allows us to pro-
vide assistance to the sector for exploration. 
It provides for a new set of arrangements. 
There is a royalties rebate, which the states 
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and territories have been pursuing. The tax 
also provides for a quite significant expan-
sion of infrastructure projects within the re-
sources sector. What our modelling has 
shown is that the tax actually leads to sig-
nificant improvement. 

Senator Williams—Mr President, I rise 
on a point of order on relevance. I asked the 
minister: does this great big new tax apply to 
quarries? I did not ask for some other ram-
ble. Does this new tax apply to quarries? 
Could you please ask him to be relevant to 
the question. 

The PRESIDENT—I draw the minister’s 
attention to the question. The minister has 
one minute and 16 seconds remaining. Min-
ister, you need to address the question of 
Senator Williams. 

Opposition senators interjecting— 

The PRESIDENT—Order! If you want 
to debate the question, the time to do that is 
post question time. Constant interjection is 
not going to speed up question time. 

Senator CARR—Thank you, Mr Presi-
dent. The resources super profits tax will 
apply to all mining and petroleum projects, 
with the exception of existing PRRT pro-
jects, for which opt-in arrangements will be 
developed in consultation with industry. 

Opposition senators interjecting— 

The PRESIDENT—Order! 

Senator CARR—As I was saying, this is 
a measure which applies to all mining and 
petroleum projects, with the exception of 
those which have existing resource rent tax 
provisions, for which there is an opt-in ar-
rangement. A consultation process will of 
course be developed for those particular pro-
jects. 

Senator Brandis—Mr President, I rise on 
a point of order. As you know, the minister is 
required to be directly relevant to the ques-
tion, ‘Does the tax apply to quarries?’ He has 

gone nowhere near being responsive to the 
question. He plainly does not know the an-
swer. You should direct him to the question 
and insist that, if he does not know the an-
swer, he tell the Senate that he does not 
know the answer. If he does know the an-
swer, he should give it. 

The PRESIDENT—I cannot direct a 
minister how to answer a question. I draw 
the minister’s attention to the question and 
remind him that he has 31 seconds remaining 
to address the question. 

Senator CARR—Senator Brandis is des-
perately trying to prove his relevance in this 
week of sittings. This is the third time I have 
said that the super profits tax arrangements 
will apply to all mining and petroleum pro-
jects, with the exception of existing resource 
rent projects, to which the opt-in arrange-
ments apply. (Time expired) 

Senator WILLIAMS—Mr President, I 
ask a supplementary question. Considering 
the tax does go on quarries, has the govern-
ment conducted any modelling of the impact 
its great big new tax will have on building 
costs and, in particular, on the costs of hous-
ing construction? 

Senator CARR—I have indicated already 
on numerous occasions in this chamber—and 
I am only too happy to help Senator Wil-
liams yet again—that the government com-
missioned KPMG Econtech on 19 March to 
undertake independent modelling of the tax 
reform. As stated on previous occasions, 
KPMG’s modelling has indicated that the 
replacement of royalties with the super prof-
its tax would increase resource investment 
by 4½ per cent, employment by seven per 
cent and output by 5½ per cent. 

Senator Brandis—Mr President, I rise on 
a point of order. 

Senator Heffernan—Carve it out, for 
God’s sake! They do it even in the Kremlin! 
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The PRESIDENT—Order! Senator Hef-
fernan, Senator Brandis is on his feet wish-
ing to take a point of order and you are inter-
jecting over him. 

Senator Brandis—My point of order 
goes to relevance, Mr President. The ques-
tion was whether there was modelling of 
housing costs. The minister has identified a 
report, the KPMG Econtech report, which 
says not a word about housing costs. The 
minister, if he is to be relevant to the ques-
tion, should either tell us there has been 
modelling in relation to housing costs or tell 
us there has not been. He is not at liberty to 
refer his answer to a report that goes no-
where near the question. 

The PRESIDENT—I cannot tell the min-
ister how to answer the question. The minis-
ter has 23 seconds remaining to answer the 
question. 

Senator CARR—I am surprised that the 
poor man’s Perry Mason thinks he can tell 
me what I am at liberty to say and what I am 
not. I have been asked a question about the 
modelling. The government has undertaken 
the modelling. It has published the modelling 
and if the senators opposite do not bother to 
read the statements that have been published 
perhaps I can refer them to the KPMG web-
site itself. I suggest that might be very help-
ful. (Time expired) 

Senator WILLIAMS—Mr President, I 
ask a further supplementary question. Can 
the government assure Australians that La-
bor’s great big new tax on resources will not 
increase the price of housing by forcing up 
the price of building products? 

Senator CARR—I can indicate—and I 
hope Senator Williams takes note of this 
matter—that the modelling says that the re-
placement of royalties with a superprofits tax 
will increase the level of investment. It will 
increase the level of employment. It will in-
crease the level of output. It will increase the 

GDP of this country by 0.75 per cent and real 
after-tax wages by 1.1 per cent. The model-
ling says that this tax means that Australia 
will be more competitive and will be able to 
produce a higher quality and a more efficient 
industry. This is a measure that enhances the 
economic opportunities for working people 
right across this country. It is about sharing 
the benefits of the resources boom so that all 
Australians get the benefit of what are their 
assets. These are the people’s assets. (Time 
expired) 

Opposition senators interjecting— 

The PRESIDENT—Order! There are 
others waiting to ask questions in question 
time. If you wish to debate the issue, the time 
to do so is post question time. 

Budget 
Senator LUDLAM (2.24 pm)—My ques-

tion is to the Minister for Defence represent-
ing the Minister for Veterans’ Affairs. While 
the amount of compensation allocated in the 
budget is clearly insufficient, the Greens join 
others in welcoming the long overdue recog-
nition of severe health impacts on Australian 
Defence personnel who were exposed to ion-
ising radiation from nuclear tests. Beyond 
the compensation measures announced in the 
budget, veterans are also calling for full 
comprehensive health care in particular at a 
gold card standard. Is the government con-
sidering this and is the government aware of 
those calls? Will you consider payment of 
compensation as a lump sum, as is occurring 
overseas in other countries’ compensation for 
nuclear veterans? In particular, with the evi-
dence of genetic effects of nuclear tests on 
children and grandchildren—the families and 
children of nuclear veterans—what will the 
government do for the second and third gen-
erations affected by their parents’ or grand-
parents’ exposure to this radiation? 

Senator FAULKNER—I thank Senator 
Ludlam for his question. I will try and deal 
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with those areas of the question that I have 
some knowledge of. First, as Senator Ludlam 
mentioned, in this week’s budget there is a 
measure of some $24 million for veterans 
who suffered as a result of the British nuclear 
tests that occurred between 1952 and 1963 at 
Maralinga, Emu Field and the Montebello 
Islands. It is important to say that this repre-
sents the delivery of the commitment that the 
government made prior to the 2007 election 
to review the recommendations of the Clarke 
report which were made in 2003. 

That recommendation of the Clarke report 
proposed that the ADF involvement in those 
tests should be declared non-warlike hazard-
ous and, hence, veterans be compensated 
accordingly. As you point out, there has been 
a longstanding view that those recommenda-
tions should be acted upon. It was a public 
review and the outcome of the processes for 
the British nuclear test veterans was a deci-
sion to implement the Clarke recommenda-
tions. The government acted on and accepted 
the recommendations. 

You made the point about lump sum com-
pensation. It is true that some veterans are 
now arguing for a different form of compen-
sation. My understanding, as a former Minis-
ter for Veterans’ Affairs, is that there is an 
issue in relation to the incapacity of lump 
sum compensation under the Veterans’ Enti-
tlement Act, but I will check that for you. As 
you might be aware, the previous govern-
ment undertook studies that provided white 
cards for healthcare support only for the 
treatment of cancer. There was no compensa-
tion and no wider health support beyond 
cancer. (Time expired) 

Senator LUDLAM—Thank you, Minis-
ter, for that. I recognise I asked the question 
in a number of parts. I wonder whether I can 
ask you to take on notice the specific matters 
that I raised about the gold card standard 
health care, lump sum compensation for vet-

erans and, in particular, the important issue 
of compensating second- and third-
generation victims because ionising radia-
tion—whether from weapons tests, uranium 
mining or waste dumping—can affect the 
children of people exposed to the initial ra-
diation. On that issue, I particularly seek 
your advice on notice. Mr President, I have a 
supplementary question. What is the gov-
ernment doing and what does the govern-
ment plan to do to address the current situa-
tion regarding the health effects— (Time ex-
pired) 

Senator FAULKNER—This is an impor-
tant issue. In the spirit of trying to provide 
some information, where I am able to advise 
Senator Ludlam I will respond to the issues 
he has raised in his supplementary question. 
My recollection as a former Minister for Vet-
erans’ Affairs is, as I said, that the Veterans’ 
Entitlement Act does not provide for or have 
the capacity for any lump sum compensation. 
This of course was an issue when I was vet-
erans’ affairs minister back a very long time 
ago in 1993. I am more than happy to put to 
the minister those other substantive questions 
in relation to the children of veterans. I have 
to be frank with you and say that I am not 
aware of any budget measure that goes to 
that issue. I am aware that the government 
has implemented the Clarke report recom-
mendation. (Time expired) 

Senator LUDLAM—Mr President, I ask 
a further supplementary question. I believe 
the minister is correct, that there is no budget 
measure in this year’s budget for the children 
of veterans. My supplementary question re-
lates to the situation regarding the health 
effects still being endured by Aboriginal 
people who were also exposed to the British 
atomic weapons tests in Australia and who of 
course have received no compensation what-
soever. Has the Australian government made 
representations to the UK government re-
garding the current case before the United 
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Kingdom High Court where the Ministry of 
Defence is appealing the case of the Aborigi-
nal victims of weapons tests and the veterans 
affected by the British nuclear testing? Has 
the government made representations in this 
matter? (Time expired) 

Senator FAULKNER—I will need to 
check with the minister about representa-
tions. I can say frankly that I am not aware of 
any. I am aware from, again, some 17 years 
ago, that £20 million was paid by the gov-
ernment of the United Kingdom for the 
clean-up of Maralinga. Some senators would 
be aware of that. I know veterans have said 
that this was for individual compensation—
perhaps there was a debate about site clean-
up. Beyond that, I do not have any informa-
tion as to whether that specific issue that you 
raise has been progressed. I am very doubtful 
that it has. I am only saying that because I 
am not aware of it. What I will do in this 
circumstance is raise that specific issue with 
the Minister for Veterans’ Affairs. Also, if 
there is anything that he can add on the other 
elements, I am more than happy to provide 
that to you as soon as I am able. 

Building the Education Revolution 
Program 

Senator MASON (2.32 pm)—My ques-
tion is to the Minister representing the Minis-
ter for Education, Senator Carr. Is the minis-
ter aware that according to Australia’s lead-
ing construction cost survey, Rawlinsons 
construction handbook, a single-storey pri-
mary school building should cost between 
$1,300 and $1,400 per square metre to build? 
Is the minister also aware that in New South 
Wales a standard library delivered to hun-
dreds of schools is costing $5,400 per square 
metre and that a standard canteen is costing 
$13,300 a square metre? How can the minis-
ter still maintain that the buildings imposed 
on schools under the Building the Education 
Revolution are good value for money? 

Senator CARR—I thank Senator Mason 
for the question. I always enjoy a question 
from Senator Mason. He has had to wait in 
the queue for some time. Senators opposite 
have obviously been pushing ahead of him. 
The simple fact of life is that the Building 
the Education Revolution is a program of 
$16.2 billion which has been supporting jobs 
in local communities right around Austra-
lia—24,000 projects around Australia. We 
have seen 9,000 schools around Australia 
enjoy considerable benefit from this pro-
gram. We have seen a full and thorough in-
vestigation into the claims that have been 
made.  

Senator Mason, I have given you this ad-
vice on many occasions: the Australian is not 
the best source of advice that you could find. 
What you should do is go to the ANAO for 
advice on these questions. The ANAO have 
shown that the department of education’s 
governance arrangements have ensured that 
the BER and P21 are delivering improved 
education facilities to almost all primary 
schools in Australia. 

Opposition senators interjecting— 

The PRESIDENT—Order! Senator Carr, 
please resume your seat. When there is si-
lence we will proceed. Senator Carr, con-
tinue. 

Senator CARR—The Australian National 
Audit Office survey results reflect strong 
support for the program and confidence in 
the outcomes—95 per cent of principals 
were confident that the BER would improve 
their schools and provide ongoing value to 
their school and to the school community, 
while over 80 per cent of principals were 
confident the program would achieve its 
education— (Time expired) 

Senator MASON—Mr President, I ask a 
supplementary question. Is the minister 
aware that, according to national quantity 
surveyors BMT and Associates, the standard 
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school hall under the BER is costing taxpay-
ers $5,800 per square metre? That is four 
times as much as a one- or two-storey air-
conditioned office building. How can the 
minister still insist that the buildings im-
posed on schools under the Building the 
Education Revolution are good value for 
money? 

Senator CARR—I know Senator Mason 
does his job in a manful way. He seeks to 
denigrate a program that is providing support 
to 9,000 schools around Australia. This pro-
gram is probably the biggest single invest-
ment in the educational opportunities of the 
children of this country. But of course he is 
like a lot of opposition members and senators 
who come into this parliament and attack the 
BER and vote against it, but are happy to go 
back to their electorates and their communi-
ties and promote the successes of the pro-
gram, and claim that as their own work. 
What we have seen across this country—and 
we will see it again and again— (Time ex-
pired) 

Senator MASON—Mr President, I ask a 
further supplementary question. Is the minis-
ter aware that Rawlinsons now excludes the 
data about the BER projects from its indus-
try-wide cost survey because it calls it ‘in-
sane’ and ‘anomalous’ and says it would dis-
tort its nationwide construction data? Minis-
ter, who is insane: the most respected con-
struction firm in Australia or the government, 
which claims the buildings are good value 
for money? 

Senator Arbib—Tell us which schools, 
Brett. 

Senator Mason—I’ll tell you anytime 
you like. 

The PRESIDENT—Order! The time for 
debating these and other questions is post 
question time. 

Senator Heffernan interjecting— 

Senator Sterle interjecting— 

The PRESIDENT—Order! Senators 
Sterle and Heffernan! 

Senator CARR—What the government 
has done is to appoint an implementation 
task force to ensure absolutely that there will 
be value for money in the BER rollout. The 
task force has the power and resources to 
investigate complaints, particularly in regard 
to the issue of value for money. But that will 
not change the fact that opposition senators 
and opposition members will be fronting 
right around this country as we open project 
after project over the next few months, and 
they will be claiming credit for them, despite 
the fact that they have voted against these 
measures, despite the fact that they have ar-
gued against these measures and despite the 
fact that they have sought to undermine the 
education programs of this government. It is 
time for the opposition to come clean: what 
do they stand for, what are they committed 
to, and are they genuinely interested in run-
ning an education policy rather than a slur 
against schools in this country? (Time ex-
pired) 

Budget 
Senator FORSHAW (2.39 pm)—My 

question is to the Minister for Defence, 
Senator Faulkner. I refer the minister to the 
government’s announcement, in the context 
of the budget, that the Australian government 
will invest $1.1 billion for enhanced force 
protection capabilities in Afghanistan over 
the period 2009-10 to 2012-13. Can the min-
ister advise the Senate of the steps the gov-
ernment is taking to protect our troops in 
Afghanistan from Taliban attacks? 

Senator FAULKNER—The govern-
ment’s and, I know, the parliament’s highest 
priority is the safety and protection of Aus-
tralian troops and civilian personnel serving 
overseas. Our personnel work in dangerous 
conditions in Afghanistan where the risk of 
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Taliban attacks is part of the reality of every-
day life. One of my first decisions on becom-
ing defence minister on 22 July 2009 was to 
direct a comprehensive review of the protec-
tion provided to our troops in Afghanistan to 
ensure that they did have the full range of 
protections that were required. Appropri-
ately, the review was conducted mostly in 
the theatre of operations. 

In response to the force protection review, 
the government will invest $1.1 billion for 
enhanced force protection capabilities in Af-
ghanistan over the period 2009-10 to 2012-
13. Since the review was completed, De-
fence has been working hard to progress and 
implement the outcomes of the review. Some 
measures have been implemented already, 
including improving countermeasures 
against improvised explosive devices, IEDs, 
and improving IED detection equipment. 
Progress on the other recommendations is 
well underway, including enhanced medical 
support and the upgrading and hardening of 
living and working accommodation in Tarin 
Kowt, as well as a range of other vital capa-
bility enhancements. I can assure the Senate 
that this work will continue to be progressed 
as a matter of priority. 

Senator FORSHAW—Mr President, I 
ask a supplementary question. I refer the 
minister to the recent rocket attacks by Tali-
ban insurgents against the coalition military 
base at Tarin Kowt in Afghanistan and ask 
the minister could he advise the Senate on 
what steps the government is taking to pro-
tect our troops from such attacks? 

Senator FAULKNER—In September last 
year I tasked the Chief of the Defence Force 
to develop options to deploy the best cur-
rently available counter-rocket artillery and 
mortar system as a matter of the highest pri-
ority. Of course, such a system is vital given 
the ongoing threat from insurgent rocket at-
tacks. I can confirm that the government has 

approved acquisition of this capability with 
funding in the budget. It will provide a sense 
and warn capability which detects projectiles 
in flight and warns our forces of incoming 
threat. Elements of the system should be in 
place by the end of 2010, with subsequent 
progressive delivery of improved levels of 
protection. 

Senator FORSHAW—Mr President, I 
ask a further supplementary question. Could 
the minister outline any specific steps that 
are being taken to protect our troops under 
the force protection review? 

Senator FAULKNER—As all senators 
would be aware, our forces in Afghanistan 
currently face a very high risk from both in-
surgent operations and improvised explosive 
devices, and of course a high risk from indi-
rect fire. Accordingly, the government’s in-
vestment in force protection capabilities in-
cludes a range of measures to provide direct 
protection for ADF members from small 
arms, IEDs and indirect fire. So, in addition 
to C-RAM, which I have mentioned, there is 
hardening of accommodation in Tarin Kowt, 
improved route clearance capabilities, en-
hanced protection and firepower for pro-
tected mobility vehicles, new night fighting 
equipment, improved body armour, a new 
weapons system for special forces, additional 
military working dogs and a suite of im-
proved intelligence and reconnaissance ca-
pabilities. (Time expired) 

Budget 
Senator RYAN (2.45 pm)—My question 

is to the Assistant Treasurer, Senator Sherry. 
Has the government undertaken any model-
ling into the impact of the compulsory three 
per cent increase in payroll costs for employ-
ers on employment levels or wage rises? 
How much does the government forecast this 
increase in the levy will cost Australian 
workers in wage rises forgone? 
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Senator SHERRY—Thank you for rais-
ing the very important announcement that 
was part of the tax package announced just 
over a week ago relating to the improvement 
in what is known as the superannuation 
guarantee. The superannuation guarantee, as 
you have indicated, Senator Ryan, is to be 
increased from three to nine per cent— 

Opposition senators interjecting— 

Senator SHERRY—increased from nine 
to 12 per cent, sorry—I was reflecting on 
history and the well-known opposition of 
those opposite to all improvements in the 
superannuation guarantee. I well recall the 
debate around the three per cent and its eco-
nomic and wage impact. I recall the debate 
on the superannuation guarantee, which took 
the minimum contribution from three to nine 
per cent. I recall the debate— 

Opposition senator—Did you do any 
modelling? 

Senator SHERRY—and the modelling. 
Although I do not recall the details of the 
modelling from that period. But I certainly 
recall the debate and discussion about the 
issues that Senator Ryan is raising, about the 
issues with respect to employment and the 
issues with respect to the wage impact. I well 
recall the debate on the three per cent and the 
nine per cent. I look forward to the debate 
and discussion on the legislation to take the 
superannuation guarantee to 12 per cent. I 
should also remind Senator Ryan that it was 
a commitment of the former Liberal gov-
ernment, I think, in 1996— (Time expired)  

Senator RYAN—Mr President, I ask a 
supplementary question. Thank you to the 
minister for the history lesson. I wonder if he 
is aware of some of his more personal his-
tory in this regard. In the Australian on 8 
August 2008 the minister commented: 

… one of our election commitments was we 
will not be increasing the 9 per cent super guaran-

tee which is payable by the employer. We have 
ruled it out and we will be sticking to that. 

Does the minister stand by those comments? 

Senator SHERRY—I am not absolutely 
sure that the quote you have given is accu-
rate. I will of course check the source of the 
quote. However, I will accept that I did indi-
cate words of a very similar or like nature. I 
will accept that I did indicate an approach to 
the superannuation guarantee in words of a 
very similar or like nature, not just with re-
spect to that quote in the Australian—subject 
to checking the accuracy. I am happy to con-
firm whether it is accurate or not. I will take 
your word for it that the quote is accurate. I 
am more than happy to confirm that I did 
make a comment of a similar or like nature 
and not just on that occasion. I made a com-
ment similar or of a like nature on a number 
of occasions. (Time expired) 

Senator RYAN—Mr President, I ask a 
further supplementary question. I appreciate 
that the minister admits he made a comment 
of a similar or like nature and will check it. I 
assume then—and this is another one he 
might check—that the minister is also re-
treating from his comments on radio 3AW on 
May 14 last year, when he said the govern-
ment would ‘absolutely not’ increase the 
compulsory superannuation levy. How can 
anything he or this government says be 
trusted? Why shouldn’t employers fear that it 
will just go up to 15 per cent next? 

Senator SHERRY—Again, subject to 
checking the accuracy of the quote, I do re-
call saying words of a similar or like nature 
on 3AW. As I have already indicated, I am 
more than happy to confirm that I have made 
similar or the same statements on a number 
of occasions.  

Opposition senators—Answer the ques-
tion! 
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Senator SHERRY—That is what you are 
asking me. I can confirm that. And I can 
also— 

Senator Ryan—Mr President, on a point 
of order: the minister just said that I asked 
whether or not he could confirm he had 
made the statement. I did not. I asked him 
whether he stood by his comments and 
whether employers should fear that this is 
going to go up to 15 per cent next. 

Senator Ludwig—Mr President, on a 
point of order: it is an issue where the oppo-
sition and other senators are entitled to raise 
a point of order when they choose to. But, in 
this instance, we do not have a genuine at-
tempt to raise a point of order; what we are 
now seeing is the opposition continually rais-
ing and restating the question and, in some 
instances, restating it differently from the 
way the original question was raised—which 
is impermissible—and then asking the minis-
ter to be relevant to that subsequently asked 
question, which is paraphrasing their first, 
which is not the case. The minister has been 
relevant to the question and is answering it in 
a way that provides certainty in this place 
and ensures that his answer is accurate rather 
than taking the paraphrased, restated ques-
tion that the opposition have sought to raise. 

The PRESIDENT—I believe the minister 
is answering the question. I cannot direct the 
minister how to answer the question or tell 
him what to say in answering the question. I 
draw the minister’s attention to the fact that 
there are 21 seconds remaining—if he has 
anything further to add to the answer. 

Senator SHERRY—I am not surprised to 
hear the messages of doom and gloom from 
those opposite about superannuation. These 
claims were made many years ago and they 
turned out to be not true. I recall the Liberal 
opposition committing to increase superan-
nuation to 15 per cent in its election prom-

ises in 1995 leading up to the 1996 election, 
and they broke it in 1997. (Time expired) 

Child Care 
Senator FIELDING (2.53 pm)—My 

question is to the Minister representing the 
Minister for Early Childhood Education, 
Childcare and Youth, Senator Arbib. Is the 
government aware that, as a result of its de-
cision to rush ahead with changes to child 
care under the National Quality Framework 
and as a result of ignoring the increasing cost 
that this will impose on parents and childcare 
operators, a childcare centre in Box Hill 
South in my state of Victoria is now going to 
be forced to scrap all its places for three-
year-olds unless it can foot a massive bill of 
$1 million in capital costs just to comply 
with the new regulations? Given this, what is 
the government doing to stop more childcare 
centres shutting their doors and leaving par-
ents without any place to look after their 
children? 

Senator ARBIB—I thank the honourable 
senator for that question on a very important 
issue. The Rudd government is very proud of 
the agenda it has pursued on child care and 
also childhood development since taking 
office. We are very proud of the agenda we 
have undertaken. Given the absolute ne-
glect— 

Senator Conroy interjecting— 

The PRESIDENT—Order! Minister, just 
resume your seat. Senator Conroy, you will 
need to withdraw that. 

Senator Conroy—I withdraw, Mr Presi-
dent. 

Senator ARBIB—Given the absolute ne-
glect of the Liberal Party on child care, we 
are investing a record $14.4 billion in child-
care benefit and childcare rebate to help Aus-
tralian families. That is $8 billion more than 
was provided under the Howard government. 
It is not just about more funding but also 
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about improving the standards and quality of 
childcare services provided. 

Honourable senators interjecting— 

The PRESIDENT—Order! Senator Ber-
nardi, constant interjection is totally disor-
derly. Senator Conroy, responding to inter-
jections is equally disorderly.  

Honourable senators interjecting— 

The PRESIDENT—Order! When we 
have silence we will proceed. 

Senator ARBIB—Thank you, Mr Presi-
dent. So the government is undertaking a 
very ambitious reform to the quality of child 
care. I do not have any information on the 
childcare centre that the senator has raised, 
but I am happy to seek out that information 
and try to provide it to him. The government 
has undertaken independent economic mod-
elling and found that the average out-of-
pocket cost increases for a family on $80,000 
would be 57c per week in 2010-11 rising to 
$8.67 per week by 2014-15 for one child to 
attend full time a long day care centre. The 
future of our children is absolutely critical 
and we make absolutely no apology for im-
proving the quality of services to parents, the 
quality of teaching in those childcare centres 
and the quality of vocational education to 
childcare providers. That is what the gov-
ernment is undertaking. The previous How-
ard government neglected the sector, ne-
glected child care. (Time expired) 

Senator FIELDING—Mr President, I 
have a supplementary question. Given the 
findings by Access Economics that childcare 
costs for parents under the National Quality 
Framework may increase by up to $12 a day 
per child, and given that for a family with 
two children this increase of $120 per week 
is not something that the average Australian 
family can afford, what plans does the gov-
ernment have in place to compensate fami-
lies for the additional costs of child care to 
ensure they are not forced out of the work-

force and their children out of an early learn-
ing opportunity? 

Senator ARBIB—In terms of the cost of 
the reforms to parents, I think I have gone 
through the independent economic modelling 
showing 57c per week in 2010-11 and $8.67 
in 2014-15; but, as Senator Wong has just 
said, we should never forget that it was the 
Rudd government that increased the child-
care rebate from 30 per cent to 50 per cent. 
That was a commitment that was given prior 
to the last election and it was a commitment 
that the government stuck to and delivered 
for Australian families. What is the record of 
the opposition—the Liberal Party and the 
National Party—on child care? Absolute ne-
glect. On their watch, ABC Learning, im-
proper regulation— 

Honourable senators interjecting— 

The PRESIDENT—Order! Resume, 
Senator Arbib. 

Senator ARBIB—They left child care to 
the marketplace. There was improper regula-
tion. On their watch there was the collapse of 
ABC Learning. This government has acted. 
We have kept our commitment—30 per cent 
to 50 per cent. 

Honourable senators interjecting— 

The PRESIDENT—Order! Shouting is 
disorderly on both sides. Senator Arbib, con-
tinue. 

Senator ARBIB—I am finished. 

Senator FIELDING—Mr President, I 
have a further supplementary question. Why 
is the government slashing the childcare re-
bate and putting mums and dads out of 
pocket by an extra $278 per child per year 
just to save a few dollars but is willing to 
splurge $202 million on accommodation for 
babysitting asylum seekers? 

Honourable senators interjecting— 

The PRESIDENT—Order! When there is 
silence we will proceed. 
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Senator ARBIB—Through you, Mr 
President, I say to Senator Fielding: I have a 
lot of time for you, Senator Fielding, but I 
have to say that, on that question, you have 
completely missed the mark. This govern-
ment has delivered on its commitment to 
increase the rebate from 30 per cent to 50 per 
cent. In terms of the change in the budget, 
the vast majority of Australian families—
some 97 per cent—will not be affected by 
the change arising out of the budget. We are 
extremely proud of the work that this gov-
ernment has done in terms of child care and 
childhood development. It took the Rudd 
government to put childhood development 
on the map. The Rudd government put life-
long learning on the map. 

Senator Payne—And 260 broken prom-
ises. 

Senator ARBIB—Senator Payne can 
shout and whinge and whine, but she knows 
that it is a fact that the Liberal Party abso-
lutely neglected child care, neglected the cost 
of— 

Opposition senators interjecting— 

The PRESIDENT—Order! This shouting 
across the chamber, as I have drawn to sena-
tors’ attention, does not assist in the conduct. 
It is completely disorderly. Senator Arbib, 
continue. 

Senator ARBIB—Mr President, do not 
let me judge this; I will let the Australian 
people judge it. They threw those opposite 
out of office. (Time expired) 

Senator Chris Evans—Mr President, I 
ask that further questions be placed on the 
Notice Paper. 

BUDGET 
The PRESIDENT (3.01 pm)—Yesterday 

Senator Bob Brown asked a question of me 
with respect to security arrangements at Par-
liament House. I responded in writing to 
Senator Brown yesterday. I table a copy of 

that response and, with the concurrence of 
the Senate, it will be incorporated in Han-
sard. 

The statement read as follows— 

Response to question from Sen Bob Brown to 
President regarding Parliamentary Security 

12 May 2010 
In response to the question from Senator Bob 
Brown about the new funding for Parliament 
House security, the Department of Parliamentary 
Services (DPS) advises that in 2009, the Parlia-
ment House Security Management Board (5MB) 
commissioned a review of physical security for 
Parliament House. The 5MB is established under 
the Parliamentary Services Act 1999 and com-
prises senior officers of the three Parliamentary 
Service Departments. 

The physical security review was undertaken by 
the Attorney-General’s Department. The review 
was conducted against the background of national 
security assessments in 2009. It was completed in 
August 2009. The Presiding Officers were subse-
quently briefed on the findings of the review, and 
requested that the Joint House Committee and 
Joint Committee on Security and Intelligence also 
be briefed. These briefings occurred in late 2009. 

In summary, the review identified a number risks 
to Parliament House and its occupants, and rec-
ommended a range of risk mitigation actions. 

The SMB supports the findings of the review, and 
the Presiding Officers have accepted the broad 
thrust of the recommendations. 

A central consideration for the Presiding Officers 
(and for the SMB) is that Parliament House is a 
workplace for up to 3,500 people during sitting 
periods and around half that number in non-
sitting periods; additionally, we have an average 
of 2,400 visitors per day, including groups of 
school children and international visitors. Clearly 
there is a duty of care for us as Presiding Officers, 
and also for the Government, to ensure that Par-
liament House is a safe workplace and a safe 
place of visitation. 

Full implementation of the actions recommended 
in the review will require significant capital fund-
ing and operational funding. As a consequence, 
an NPP budget bid was submitted to the Govern-
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ment for consideration as part of the 2010/11 
budget. 

The Government has responded to our budget bid 
with the funding which is listed in the budget 
papers. 

Subject to approval of the budget, the additional 
funding will be spent over the next two financial 
years on the following key actions: 

(a) Security barrier and reconfiguration of the 
public car park; 

(b) Reconfiguration of the Ministerial Wing car 
park; 

(c) New security gates on Senate, House of Rep-
resentatives and Ministerial car parks; 

(d) Installing additional barriers adjacent to the 
existing bollards at the entrance to the three 
slip roads; 

(e) Safety film on all outer facing windows; 

(f) Upgrade the perimeter security around the 
Loading Dock; 

(g) Installation of improved sensors on the roof; 

(h) Random explosive trace detection, and vehi-
cle screening; 

(i) Relocation and upgrading of the basement 
security control rooms; and 

(j) Improvements to internal security barriers 
and control points within Parliament House. 

In addition, some actions were initiated earlier in 
2010 using existing DPS capital funds, notably a 
reconfiguration of the public car park to move the 
bus stops and bus parking to the northern end of 
the car park. DPS has endeavoured to maintain 
the number of parking spaces for buses, cars etc 
whilst making these changes. 

Taken together, these actions will mitigate the 
most significant risks identified in the 2009 re-
view. Officers of DPS can provide a further brief-
ing to Senator Brown or other senators about the 
proposed works to be funded through the budget 
initiative. 

In response to the question from Senator Brown 
about other security-related works, DPS advises 
that it had already committed to a range of actions 
including: 

(a) Reconfiguration of Security Points 1, 2 and 
3; 

(b) Building a new mail screening facility; 

(c) Improved security arrangements in the 
chambers, the Main Committee room and at 
the Senate and HoR entrances; 

(d) `Lock-down of the chamber precinct in the 
event of a security incident, 

(e) Upgrade of the closed circuit TV camera 
management system and some additional 
cameras, and 

(f) Upgrade of security communications net-
work. 

The SMB has been very concerned to ensure high 
levels of accessibility for occupants and visitors. 
The measures outlined above will be imple-
mented in ways which maintain this level of ac-
cessibility. 

A second review of information security is also 
underway, and will be completed later in 2010. 
Some further investment may be required as a 
result. 

QUESTIONS WITHOUT NOTICE: 
TAKE NOTE OF ANSWERS 

Budget 
Senator JOHNSTON (Western Australia) 

(3.01 pm)—I move: 
That the Senate take note of the answers given 

by the Minister for Innovation, Industry, Science 
and Research (Senator Carr) to questions without 
notice asked by Senators Colbeck and Williams 
today relating to the proposed tax on the mining 
industry. 

There is really only one constant in the de-
bate surrounding this great big new super 
resource tax by the Rudd government, and 
that one constant is that the Prime Minister, 
in promulgating and advancing this tax, has 
not been honest with the Australian people. 
Further to that, he has absolutely no under-
standing of the mining industry. 

This government, right around Australia, 
are on the nose with the electorate. After 2½ 
years, they find themselves in a most peril-
ous position. Everybody on this side of the 
chamber senses it. There are baseball bats 
waiting for these Labor candidates in the 
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next federal election, particularly in my 
home state of Western Australia. The work-
ers, the shareholders, the fund managers, the 
airlines and the indirect industries maintain-
ing equipment, supplying equipment and 
providing transport—all those support indus-
tries—are all waiting with baseball bats for 
these Labor candidates. 

This Prime Minister has not been honest. 
These ministers have not been honest. They 
are advancing that this tax is like the petro-
leum resource rent tax. What an absolute 
disgrace! It is a misrepresentation—and, 
quite frankly, it is unworthy of them holding 
a position in this chamber. The petroleum 
resource rent tax is six per cent plus five per 
cent plus depreciation and there is a delayed 
timeline before it kicks in. This Rudd gov-
ernment’s crazy super tax on the mining in-
dustry of this country starts straightaway—it 
is almost retrospective. The Prime Minister 
knows that. Minister Carr knows that. Minis-
ter Sherry knows that. Why would they seek 
to mislead people? Why would they seek to 
try to fudge it? 

This tax is a thought bubble from this 
Prime Minister when he could not get his 
emissions trading scheme through. He has 
had to fill a deep hole in his budget forward 
estimates and he has thought, ‘Where can I 
go that has some revenue, some cash? I will 
go to the miners.’ This tax is on top of state 
royalties—unlike the petroleum resource rent 
tax. Why would you misrepresent that? Why 
would you be dishonest about that? This tax 
is for existing mines, as has been established. 
Why would you misrepresent that it is like 
the petroleum resource rent tax? It is totally 
different. 

Mum and dad shareholders who have in-
vested good money through their own super 
funds or through their own cash in mining 
companies onshore—as we would want them 
to do to support our own people—have had 

the goalposts moved. Our sovereign risk is 
now looking absolutely trashed on world 
markets. The dishonesty has been exampled 
by Senator Conroy and finance minister Tan-
ner, when talking about the National Broad-
band Network, in saying that the whole 
scheme would return a modest six or seven 
per cent—yet for miners, six per cent is a 
super profit! Coalmining in Queensland and 
in New South Wales is clearly for the chop. 
Electricity prices in Victoria are going to go 
through the roof when the value of coal put 
into the boilers is actually deemed a super 
profit. The mining companies of this country 
commit company tax, state royalties, native 
title payments, payroll tax and superannua-
tion to the national good. This tax is going to 
take them up to about 60 per cent. 

I say again: there are baseball bats waiting 
for these Labor ministers. State member 
McTiernan—running against our candidate 
Randall in the seat of Canning—has been 
begging Joe Bullock to go to Hasluck. She 
has seen the polling and said, ‘Get me out of 
this; I do not want not to go down the gur-
gler.’ We have heard nothing in Western Aus-
tralia about health, given the Prime Minis-
ter’s grandiose spendathon on health. But I 
would also say that none of the other states 
have heard anything about health. There is 
no detail. There is nothing. There is just a 
doorstop and no delivery. There is a doorstop 
from this Prime Minister and no delivery. 
You have heard this from me first: it is bye-
bye Gary Gray; it is bye-bye Stephen Smith; 
and it is bye-bye Glenn Sterle. 

Senator MOORE (Queensland) (3.07 
pm)—I appreciate the forward warning that 
seems to be coming from the other side. I 
think it is much more tainted with optimism 
and hope about what will occur rather than 
any general advantage. Nonetheless, this tax 
is about having a fair taxation system in our 
country. This is an area which is looking at a 
fair contribution. That is all that is being 



2932 SENATE Thursday, 13 May 2010 

CHAMBER 

asked. We are looking at profits that are su-
per profits and we are looking at getting a 
fair return on the resources of our country. 

What is not surprising—and we are abso-
lutely prepared for it because we have seen it 
over generations—is that whenever there is 
the introduction of a new tax there are the 
grim forebodings of the future and the outra-
geous statements about what will happen. We 
will hear that the sky will come tumbling 
down and the quarries will be filled in. What 
we are talking about is ensuring that in this 
country there should be a fair return to this 
country and the people living in the commu-
nity for the resources with which we know 
we are deeply blessed with. We are not ask-
ing anything more than that. What we are 
talking about is that people are part of it. 

We hear about the fact that there is no 
knowledge of the industry but the industry is 
involved in the process. We have a situation 
where now, after due process, the govern-
ment makes a budget decision and decides 
that this is one way of taxation for our com-
munity. It is not an unusual process. It is one 
that has been used by many governments 
over many years. The Treasurer and the in-
dustry are going to set up a process where 
the detail will be worked out and where peo-
ple can be engaged in the area so that it will 
not be imposed on them arbitrarily. 

Companies that are making profits out of 
the mining industry in this country will have 
clarity about the tax they will pay and they 
will have clarity about what constitutes roy-
alties and what does not. We consistently 
hear about this confusion. The process will 
be that the new tax will be introduced; no 
one has hidden from that. There is almost a 
proposal that this is a hidden tax—it is not. It 
has been clearly put forward. There is one 
industry that will be affected and the process 
will be there to work out and clarify these 
details. 

I certainly heard the minister say on a 
number of occasions in answers to questions 
today that the KPMG modelling was looking 
at what this would bring into the country in 
the future: it would help the mining industry; 
it would help our community. Some of the 
profits that will be coming out of this taxa-
tion will be reinvested into important things 
in the community, such as the infrastructure 
processes. It is very important to the regions 
about which we are speaking, and to the re-
gions I look after in Queensland, that they 
have absolute assurance about the road proc-
ess and the improvement in rail. I know that 
my comrade Senator Hutchins will be con-
centrating on this area. 

Senator Abetz—Yeah, ‘comrade’ is right. 

Senator MOORE—He is absolutely al-
ways a comrade. We have never been afraid 
of that term. We do not see it as a difficulty. 
We see it as something that we use quite 
openly. We are following through on the on-
going aspects. The people on the other side 
will continue to cry gloom and doom as they 
always do—it does not matter what initiative 
comes up or what proposal comes up in the 
budget—and they will be beating their hearts 
while saying that this is something that will 
destroy the economy. 

We are hoping that we will be able to 
move forward through this quite fair process 
and have an actual engagement with the 
community when looking at how profits can 
be effectively reinvested into our community. 
It is a fair aspect of taxation and a fair under-
standing of responsibility. The actual income 
that comes from this reinvestment will bene-
fit the whole community. It will not be just 
sent overseas or taken into some other area 
but it will be reinvested into the areas which 
share in the profits of our community. It is a 
fair process. It is not dishonest. It is not hid-
den. It is something that will take us from 
2012 onwards. 
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Senator JOYCE (Queensland—Leader of 
the Nationals in the Senate) (3.12 pm)—It is 
very interesting today—I have been trying to 
work out where Mr Rudd got this idea from. 
It has fascinated me to find out where Mr 
Rudd got this idea from. Now I have found 
it. I looked up ‘Hugo Chavez’ and I found 
that in Caracas in Venezuela on 27 February 
2007 it was reported that Venezuela’s Presi-
dent Hugo Chavez signed a decree to nation-
alise the oil industry—the sixth-largest in the 
world. The decree allowed Venezuela’s state 
oil company to take a 60 per cent stake in the 
oil industry at the time. It seems surprising 
that the tax that will now be on Australian 
miners is 58 per cent. He is out by two per 
cent but he has arrived there. The article goes 
on to quote Chavez: 

The privatization of the oil sector to overseas 
companies in the 1990s was ‘disgraceful,’ said 
left-wing populist Chavez at the signing cere-
mony in Caracas… ‘The privatization of oil is 
over,’ Chavez said. ‘This is the last space that was 
left for us to recuperate’… 

So well might you call your friends ‘com-
rade’, Senator Moore, because comrades 
they obviously are. This is the most bizarre 
piece of politics that has happened to Austra-
lia for so long—the nationalisation of the 
mining industry. That is exactly what you 
have done. You are taking 40 per cent of the 
profits, putting the corporate rate of tax on 
the remainder and you are absorbing 40 per 
cent of the losses. You have nationalised 
them to exactly the same extent—bar two per 
cent—that Hugo Chavez did in South Amer-
ica. Is that where our nation has now been 
delivered? It is not Henry’s view. This is 
something that comes from the peculiarity of 
the Labor Party. 

So well may they call themselves ‘com-
rades’, because comrades they certainly are 
and that is exactly what we have here. Aus-
tralia went down this path briefly—a bit of 
insanity back in 1949—when Labor decided 

to nationalise the banking industry, but we 
thought we had moved on from that. But the 
man who dwells at the philosophical brothel 
of ideas, our dear Prime Minister, had to try 
to endear himself back to the left wing after 
he completely deserted them over the ETS—
after he left them behind. He tried to recant 
from it on The 7.30 Report last night but, 
because he had to try to endear himself back 
to the left wing, he came up with one of the 
nuttiest policies that this nation has ever 
seen. It is startling that I can read something 
about Hugo Chavez and see awful similari-
ties to exactly where our nation has gone 
now. 

They say that nothing is going to change. 
We have already heard Tom Albanese saying 
they are shutting down projects. In my state 
of Queensland, as we speak, they are reas-
sessing projects. They are shutting down 
projects; people’s jobs are threatened. You 
have given up on the people of Dawson and 
you will lose the seat of Dawson. You have 
given up on the people of Flynn and you will 
lose the seat of Flynn. The fly-in, fly-out 
workers in Leichhardt are not going to vote 
for you. This is something that is absolutely 
peculiar. 

Then we had one of the most pathetic per-
formances I have ever seen by a minister in 
this chamber when Minister Kim Carr had to 
turn around on a question and on microphone 
say, ‘Has anybody got anything on that?’ For 
one of his answers, he had to turn around and 
ask, ‘Has anybody got anything on this?’ 
Why? It is because this policy has risen up 
from hell and it has arrived on their desks 
and there it is. They do not care. They are 
quite happy with this ad hoc approach. 

They completely and utterly burn Minister 
Wong and they have treated her like an oily 
rag. Why? It was because it was convenient. 
At the philosophical brothel, the dispensation 
of virtues comes at random. As long as the 
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price of popularity is right, you can do what 
you like. Now will come the reshuffle. Now 
we have the nationalisation of the mining 
industry—our major exporter. That you 
would take our nation to this position is per-
verse. If that is what we have to come in this 
nation under the guidance of the Labor Party, 
it is perverse. It will put up the price of 
bricks, it will put up the price of quarrying, it 
will put up the price of cement and it will be 
part and parcel of you driving our nation into 
the dirt. 

Senator HUTCHINS (New South Wales) 
(3.17 pm)—And the sky will fall in. Maybe I 
should just remind the opposition that in this 
tax we are referring to the resources of this 
country. They do not belong to BHP; they do 
not belong to your paymaster Clive what’s-
his-name Palmer. They do not belong to Tom 
Albanese; they belong to the Australian peo-
ple. This tax has been discussed by a number 
of people over some time. I might run a 
guess who. First of all, just guess who— 

Senator Abetz interjecting— 

Senator HUTCHINS—That is right, 
Senator Abetz: guess who. We are talking 
about increasing the taxation on resources 
that are owned by this country. On 25 Febru-
ary this year in a parliament on the other side 
of the country—in fact Senator Johnston’s 
parliament—there was a question asked in 
relation to what discussions had been under-
way in relation to royalties. In relation to the 
royalties increase, guess who said this: 
The mining companies are aware of it, and some 
of them have expressed their views. I have to say 
that a few people who work around the mining 
industry came to me over summer and said,— 

and I am going to have to give it away 
now— 
‘By the way, Colin, the mining companies are 
getting away with murder, they’re not paying 
enough.’ A number of people working in the min-
ing industry have said that to me. 

As I said I did give it away—it was the Lib-
eral Premier of Western Australia, Mr Colin 
Barnett. That was what Mr Barnett said. Let 
me just tell you what the independent as-
sessment of the government’s resource rent 
tax by KPMG said. This is what they have 
published and you can see it if you wish to, 
Senator Abetz. They said: 
Introducing the new tax modelled as a resource 
rent tax has zero economic costs. Further, effec-
tively abolishing the crude oil excise and state 
royalties leads to an economic gain because it 
encourages activity in the mining sector. Further, 
the cut in the company tax rate stimulates invest-
ment across the whole economy also relating to 
economic gain. 

They further went on: 
It will increase GDP by 0.7 per cent and increase 
employment in those industries. 

You have the courage, Senator Abetz, when 
the budget comes in to the Senate, to vote 
against it, because we have made it very 
clear that three things are going to be at-
tached to that resource rent tax. The first is 
infrastructure, the second is relief to small 
companies and the third is in relation to in-
creasing the superannuation contributions. 
Do you have the courage to vote against 
that? 

As my comrade Senator Moore said, you 
have been very optimistic about these things. 
You go and tell people in the budget that 
there was $4.2 billion put forward for road 
projects over 2010-11. Let me just go 
through a few of them. There is the Hunter 
Expressway, New South Wales; the Kempsey 
bypass, New South Wales; and the Sapphire 
to Woolgoolga project, New South Wales. In 
Queensland there is the Cardwell Range re-
alignment. In Victoria there is the Kings 
Road interchange and the duplication from 
Waurn Ponds to Winchelsea. In Western Aus-
tralia there are four projects and there is one 
in South Australia. Of that money, the gov-
ernment is going to put forward $59.5 mil-
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lion to eliminate 320 road black spots over 
the next year. 

Then we can go on to a number of other 
things, particularly the magnificent invest-
ment that is going to occur in rail over the 
next few years to fix up 10,000 kilometres of 
track and to make sure that there are a further 
235 kilometres constructed and that 3,771 
kilometres will be upgraded. That is what 
you have to risk when you vote against it. 
(Time expired) 

Senator KROGER (Victoria) (3.22 
pm)—What Comrade Hutchins and Comrade 
Moore, the self-declared comrades over 
there, are suggesting is that they realise 
Tuesday night’s budget was built on a house 
of cards and that this resource mining tax is 
the only way in which they are going to 
bankroll what they need to undertake in the 
next 12 months. 

Senator Hutchins—Our resources! 

Senator KROGER—They are not your 
resources; they are the resources of all Aus-
tralians, who have been and who are the re-
cipients of the benefit of the mining boom 
over the last few years. 

Senator Fielding has already indicated that 
he is not likely to support such an irresponsi-
ble and knee-jerk measure, and neither will 
this coalition be as irresponsible as you are. 
The Rudd government resource mining tax is 
nothing more than the Labor government’s 
desperate search to feed its spending addic-
tion. That is all we have seen for the last two 
years. The amount of waste is criminal. In 
case those senators opposite are wondering 
why my colleagues and I get so upset about 
their needless spending, it is because it is 
because it is hard-earned taxpayers’ money 
that they are spending in such a fraudulent 
and outrageous way. It is money provided by 
hardworking mums and dads who are under 
increasing pressure to make ends meet. La-
bor has wasted billions of dollars in taxpay-

ers’ money over the last two years and we 
know they cannot be trusted with the public 
purse. 

For the benefit of the chamber, let me re-
mind you of the litany of this waste. Labor 
promised computers in schools for every 
year 9 to 12 student. So far, only 220,000 of 
the one million computers promised have 
actually been delivered, and I might add that 
the budget blew out by $1 billion. They 
promised to cut spending on consultancies, 
but what did they do? They broke their 
promise and instead have awarded another 
$1.1 billion in consultancy contracts since 
coming to office. They promised broadband 
for a mere $4.7 billion, but broke that prom-
ise and replaced it with a $43 billion plan. In 
the process they wasted $20 million on a 
cancelled tender process and spent $25 mil-
lion on another report by consultants. 

They claimed to have all the answers on 
climate change and the environment. We 
know that in the Prime Minister’s own words 
he described it as ‘the moral challenge of our 
times’. But they have squibbed on the ETS, 
wasting hundreds of millions of dollars in the 
process to date. We have seen $50 million 
spent on climate change advertising and paid 
150 public servants to administer the ETS. 
We saw 68 delegates sent to Copenhagen at 
$1.5 million, the solar panel blow-out of 
$850 million and the Green Loans Program 
cancelled after $175 million was spent. The 
list just goes on and on. They promised to cut 
the cost of living but we have seen that 
prices have continued to rise. And we have 
seen the millions wasted on the abandoned 
GROCERYchoice and Fuelwatch programs. 
Labor continues to struggle on basic sums, 
but one equation is very simple: that is that 
waste increases debt and puts upward pres-
sure on interest rates. When Kevin Rudd 
makes promises at this year’s election, we 
know that his track record says he will fail to 
deliver and will waste significant amounts of 
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taxpayer money in the process. Australia 
cannot afford three more years of Labor’s 
waste and mismanagement. 

In conclusion, it is clear that this govern-
ment is desperate to find money to pad its 
spending splurge. It has turned its sights on 
the tobacco industry and turned its sights on 
the mining sector, and, in the shadow Treas-
urer’s words, ‘This is a tax on hope,’ and on 
the future of all Australians. 

Question agreed to. 

COMMITTEES 
Reports: Government Responses 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (3.28 pm)—I present 10 
government responses to 13 committee re-
ports as listed at item 14 on today’s Order of 
Business. In accordance with the usual prac-
tice, I seek leave to have the documents in-
corporated in Hansard. 

Leave granted. 

The documents read as follows— 

Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Review of the Australian Crime Commission 
Act 2002 
Recommendation 1:  The Committee recom-
mends that the Attorney General’s Department 
and the Australian Crime Commission develop 
legislation as a matter of urgency to ensure that a 
person summonsed by the ACC, at a time when 
they are the subject of criminal or confiscation 
proceedings, may only be examined in relation to 
matters quarantined from those material to the 
pending proceedings. 

Accepted 
The Government agrees that it is appropriate to 
develop legislation to ensure a person subject to 
criminal proceedings is not able to be examined 
in relation to matters material to the pending pro-
ceedings.  The Government notes that this issue is 
the subject of a current appeal to the Full Court of 

the Federal Court of Australia following the Fed-
eral Court’s decision in OK v Australian Crime 
Commission1.   

Recommendation 2:  The Committee recom-
mends that both the summons and the memoran-
dum be revised to ensure that as far as possible, 
recipients understand what is required of them, 
and that procedures allowing adjournments for 
the purpose of seeking legal advice be included in 
the ACC’s examination practice. 

Accepted and completed 
Recommendation 3:  The Committee recom-
mends that the ACC develop without delay, a 
practice and procedure manual for the benefit of 
practitioners and those summoned for examina-
tion or to produce documents. 

Accepted and completed 
Recommendation 4:  The Committee recom-
mends that the ACC in consultation with the At-
torney General’s Department identify barriers to 
information sharing, and where regulatory or 
legislative remedies are necessary these be devel-
oped and implemented. 

Accepted  
Continued information sharing is vital to the ef-
fectiveness of the intelligence function and the 
success of the Australian Crime Commission 
(ACC).  Steps have been taken to ensure the ACC 
can share information with appropriate govern-
ment agencies by prescribing a list of agencies 
and amending the Australian Crime Commission 
Regulations 2002.  Further consideration may be 
given to information sharing with the private sec-
tor. 

The Government notes that this recommendation 
was made in the context of information sharing 
between the ACC and non-police government 
agencies.  At the time of the Committee’s review, 
a Federal Court decision prevented the ACC from 
disseminating information to Commonwealth 
agencies that were not a police force unless they 
were prescribed by regulation under the Austra-
lian Crime Commission Act 2002 (ACC Act).  In 
response to this decision, which has since been 
overturned by the Full Federal Court, regulations 

                                                
1 [2009] FCA 1038. 
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have been made facilitating information sharing 
between the ACC and other relevant government 
agencies.   

Recommendation 5:  The Committee recom-
mends that the ACC consider statutory proposals 
to amend the ACC Act to provide categories of 
ACC officers with the necessary identified pow-
ers, including such matters as the powers to apply 
for or execute a warrant, and the right to carry a 
firearm.  These should replace the current system 
of the use of Australian Federal Police special 
constable provisions. 

Not Accepted 
The secondment of State and Territory police and 
access to Australian Federal Police (AFP) special 
member status for some ACC staff enables the 
ACC to carry out its functions. The Government 
recognises that further consideration of providing 
the ACC with enforcement powers may be neces-
sary in the future. 

Recommendation 6:  The Committee recom-
mends that the ACC Act be amended to provide 
for the appointment of the Commissioner of Taxa-
tion to the ACC Board. 

Accepted  
The Crimes Legislation Amendment (Serious and 
Organised Crime) Act No. 2 2010 amended the 
ACC Act to include the Commissioner of Taxa-
tion as a member of the ACC Board. 

Recommendation 7:  The Committee recom-
mends that formal arrangements be instituted to 
confirm the current practice of reporting allega-
tions of misconduct to relevant accountability 
organisations, including the PJC, the IGC, the 
Commonwealth Ombudsman, and the proposed 
Australian Commission for Law Enforcement 
Integrity. 

Accepted 
The ACC has well established processes for 
communicating with the Commonwealth Om-
budsman on complaints against the ACC or 
members of its staff relating to serious matters of 
alleged misconduct or corruption.  Processes for 
reporting of matters to the Australian Commission 
for Law Enforcement Integrity (ACLEI) are con-
tained in the Law Enforcement Integrity Commis-
sioner Act 2006 (the LEIC Act).  The Government 

does not consider it appropriate for formal 
mechanisms to be put in place for allegations of 
misconduct to be reported to the Parliamentary 
Joint Committee on the Australian Crime Com-
mission (PJC-ACC) or Inter-Governmental 
Committee of the Australian Crime Commission. 

Recommendation 8:  The Committee recom-
mends that formal arrangements be put in place to 
require the Commonwealth Director of Public 
Prosecutions to notify the Commonwealth Om-
budsman, and the proposed Australian Commis-
sion for Law Enforcement Integrity of any allega-
tions of misconduct by officers of the ACC. 

Accepted  
The ACC has well established processes for 
communicating with the Commonwealth Om-
budsman on complaints against the ACC or 
members of its staff relating to serious matters of 
alleged misconduct or corruption.  Processes for 
reporting of matters to ACLEI are contained in 
the LEIC Act.  The Government does not consider 
that separate formal arrangements are required in 
relation to the Commonwealth Director of Public 
Prosecutions. 

Recommendation 9:  The Committee recom-
mends that the CEO of the ACC direct, in the 
ACC Policy and Procedures, that in any case 
where the ACC procedurally has a choice of regu-
latory regime for the use of investigatory powers, 
it adopts as a matter of practice, the Common-
wealth protocols. 

Not Accepted 
The ACC works in close collaboration with States 
and Territories on various investigations and it 
may be more appropriate for the ACC to pursue 
other regimes and protocols than those of the 
Commonwealth to meet operational requirements.  

Recommendation 10:  The Committee recom-
mends that section 55AA of the Australian Crime 
Commission Act 2002 be amended to broaden the 
scope of the Commonwealth Ombudsman’s brief-
ing to the PJC to include any matter relating to 
the operations of the ACC. 

Noted 
The Government will give further consideration 
to the issues raised in this recommendation as part 
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of a proposal to improve the operation and ac-
countability of the ACC’s powers. 

Recommendation 11:  The Committee recom-
mends that the ACC Act 2002 be amended to 
provide explicit requirements to Board agencies 
to provide enumerated classes of information to 
the PJC on the ACC. 

Not Accepted 

The Government considers that it would be inap-
propriate to legislate to require State and Territory 
government agencies to provide information to a 
Commonwealth Parliamentary Committee.  Such 
a requirement may conflict with legislation that 
those agencies currently operate under.  In addi-
tion, the Committee noted that in most cases 
agencies cooperate with the PJC-ACC to provide 
the required information. 

Recommendation 12:  The Committee recom-
mends that the Australian Commission for Law 
Enforcement Integrity Bill, when introduced, 
include provisions that provide for scrutiny of the 
agency’s operations by this Committee. 

Not Accepted 
The effective oversight of the ACC would be 
compromised if the Committee charged with 
scrutinising its activities also had responsibility 
for scrutinising the activities of ACLEI, a body 
charged itself with scrutinising specific aspects of 
the ACC. 

The LEIC Act commenced operation on 
30 December 2006.  ACLEI is responsible for 
investigating allegations of corruption in the ACC 
and the AFP.  As such, the LEIC Act provides that 
a separate Parliamentary Joint Committee oversee 
its operations.   

Recommendation 13:  The Committee recom-
mends that the Parliament create a new Parlia-
mentary Joint Committee on Commonwealth Law 
Enforcement, with jurisdiction to supervise the 
operations of the Australian Crime Commission, 
the Australian Federal Police and other Com-
monwealth law enforcement agencies. 

Accepted  
The Parliamentary Joint Committee on Law En-
forcement Bill 2010 (the Bill) was introduced into 
Parliament on 18 March 2010, and is currently 
being considered by the Senate Legal and Consti-

tutional Affairs Committee.  An exposure draft of 
the Bill was circulated with the Discussion Paper 
on proposed legislative reforms to Australia’s 
counter-terrorism and national security legislation 
which was released on 12 August 2009. 

Recommendation 14:  The Committee recom-
mends that the legislation for the creation of the 
Australian Commission for Law Enforcement 
Integrity includes provision for the Committee to 
refer matters to the Commission for investigation, 
with a requirement to report to the Committee on 
the results of such investigations. This ensures the 
completeness and effectiveness of arrangements 
for scrutinising the operations of agencies, and - 
were its jurisdiction expanded as recommended 
above - prevents the Committee’s workload from 
becoming too great for effective Parliamentary 
supervision of the relevant agencies. 

Accepted-In-Principle 
Under section 23 of the LEIC Act, a member of 
the PJC-ACC can refer  

allegations of corruption in the ACC and AFP to 
the Integrity Commissioner for investigation ei-
ther personally or on behalf of the PJC-ACC.  
However, it should be noted that ACLEI’s role is 
not to undertake investigations on behalf of the 
PJC-ACC.   

Under section 25 of the LEIC Act, a person mak-
ing a referral may elect to be kept informed of the 
action taken by ACLEI in response to the referral.  
For example, where the Integrity Commissioner 
decides to investigate a matter referred under 
section 23 and the person has elected to be kept 
informed in accordance with section 25, the In-
tegrity Commissioner must take steps as the In-
tegrity Commissioner considers reasonable to 
keep the person informed of the progress of the 
investigation of that corruption issue.  Further, in 
accordance with subsection 58(1), the Integrity 
Commissioner must also advise the person of the 
outcome of the investigation of the corruption 
issue. 

It would not be appropriate for the PJC-ACC, 
charged with oversight of the ACC, to also scruti-
nise ACLEI’s activities.  

Recommendation 15:  The Committee recom-
mends that where priority issues involving the 
ACC arise, the Commonwealth continue to grant 
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funds on a ‘once-off basis’ when this occurs be-
tween budgetary cycles. 

Noted  
The Government will provide the ACC with tied 
funding for specific purposes subject to normal 
budgetary processes. 

Recommendation 16:  The Committee recom-
mends that the issue surrounding the employment 
of secondees be addressed as a priority.  Any re-
view should address the standardisation of salary 
and working conditions through the development 
of a common secondment arrangement, as well as 
the implications of this system on the integrity 
and disciplinary framework. 

Accepted  
There have been attempts to introduce a common 
employment framework which have proven chal-
lenging due to the wide disparity in conditions in 
different jurisdictions.  Secondee arrangements 
were reviewed in August 2009 and the ACC in-
tends to amend the arrangements so that secon-
dees retain the salary and conditions of service 
applicable to their home jurisdiction.  This will 
provide the following benefits: 

•  certainty on the use of relevant police powers 
when seconded 

•  more flexibility in the timing of secondments 
and capacity to extend where required for 
operational purposes   

•  greater capacity to attract secondees to the 
ACC as they will not need to alter employ-
ment arrangements   

•  some state police officer conditions, particu-
larly in relation to superannuation, are af-
fected by the movement to leave without pay, 
and   

•  reduced administration the ACC due to the 
requirements around recruitment under the 
Public Service Act 1999 leading to more ef-
ficient recruitment and management. 

Ongoing efforts will be made towards standardi-
sation of salary and working conditions.  How-
ever, this is a complex matter that requires de-
tailed consideration and consultation at Com-
monwealth, State and Territory government level. 

Recommendation 17:  The Committee recom-
mends that section 46B of the Australian Crime 

Commission Act 2002 be amended to provide that 
the maximum number of examiners allowed to 
work with the Commission at any one time be 
limited to three.  The Committee also recom-
mends that a further provision be inserted allow-
ing the regulations to review and prescribe a 
higher number of examiners if and when the need 
arises. 

Not Accepted 
There are currently four examiners appointed 
under the ACC Act.  The Government is open to 
considering provision for part-time or short dura-
tion appointments to meet the operational cycles. 
While examiners may be appointed for a maxi-
mum of ten years, the Government considers that 
the ACC requires a degree of flexibility to stagger 
and overlap appointments to enable examination 
programs to continue effectively and efficiently 
and to maintain a high degree of examiner exper-
tise.  

Recommendation 18:  The Committee recom-
mends that regulatory, or if necessary legislative 
changes be introduced to allow persons summon-
sed for an Examination to be eligible for legal aid 
from the legal aid commissions, subject to the 
usual means tests. 

Not Accepted 
The Attorney-General’s Department already pro-
vides assistance in ACC proceedings under sec-
tion 27 of the ACC Act.  The Department also 
provides assistance to witnesses before other Aus-
tralian Government bodies, royal commissions 
and other major inquiries under a range of other 
schemes.  

It is not accepted that allowing legal aid commis-
sions to provide assistance directly would be a 
‘far more efficient procedure for representation 
than having to provide an application to a gov-
ernment department before even approaching a 
lawyer’ as stated in the report.  There would be 
little difference if the statutory scheme arrange-
ments were administered by legal aid commis-
sions rather than the Department.  Grants of aid 
from legal aid commissions are made for specific 
purposes and a lawyer would still need to make a 
separate application for a grant of aid for an ap-
pearance before the ACC, even if a grant of aid 



2940 SENATE Thursday, 13 May 2010 

CHAMBER 

had previously been made for a related criminal 
matter. 

The Attorney-General’s Department administers 
26 statutory and non-statutory schemes of legal 
assistance and has demonstrated its capability of 
efficiently assessing applications for grants of 
assistance.  It is also noted that the ACC Act 
scheme gives rise to a relatively small number of 
applications (six applications were received in 
2008–2009 and ten in 2007–2008), all of which 
are dealt with promptly.   

It is not correct to say that applicants must contact 
the Department before approaching a lawyer.  In 
the Department’s experience, most, if not all, 
applicants for assistance under the scheme have 
contacted a lawyer before applying for assistance.  
In most cases this is a lawyer who has been assist-
ing the applicant with matters related to the ex-
amination before the ACC. 

————— 
Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Examination of the Annual Report for 2004-
2005 of the Australian Crime Commission 
Recommendation 1:  The Committee recom-
mends that the Australian Crime Commission Act 
2002 be amended to provide for the appointment 
of the Commissioner of Taxation to the ACC 
Board. 

Accepted  
The Crimes Legislation Amendment (Serious and 
Organised Crime) Act No. 2 2010 amended the 
Australian Crime Commission Act 2002 (the 
ACC Act) to include the Commissioner of Taxa-
tion as a member of the Australian Crime Com-
mission (ACC) Board. 

Recommendation 2:  The Committee recom-
mends that the Australian Crime Commission 
consider the release of the public versions of key 
research, including a declassified version of the 
Picture of Criminality. 

Accepted  
The public version of the Picture of Criminality in 
Australia, Organised Crime in Australia was re-
leased on 16 January 2008.  An updated report 
was released on 25 February 2009.  It will be 

updated periodically to ensure its continued rele-
vance to increasing the public’s awareness of the 
impacts of serious and organised crime on the 
community. 

Recommendation 3:  The Committee recom-
mends that the Australian Crime Commission Act 
2002 be amended to prescribe the maximum 
number of examiners to be appointed. 

Not Accepted 
There are currently four examiners appointed 
under the ACC Act.  The Government is open to 
considering provision for part-time or short dura-
tion appointments to meet the operational cycles.  
While examiners may be appointed for a maxi-
mum of ten years, the Government considers that 
the ACC requires a degree of flexibility to stagger 
and overlap appointments to enable examination 
programs to continue effectively and efficiently 
and to maintain a high degree of examiner exper-
tise.  

Recommendation 4:  The Committee recom-
mends that the document ‘Public Information 
Statement: Examinations conducted under the 
Australian Crime Commission Act 2002’ be pro-
vided to all witnesses and their legal representa-
tives along with the summons to appear at an 
examination. 

Accepted  
Those who are served with a summons to appear 
and give evidence at an ACC examination are 
provided with an explanatory note which is an-
nexed to each summons.  The explanatory memo-
randum provides specific information about the 
rights and obligations of examinees. The explana-
tory memorandum also refers to the Public In-
formation Statement: Examinations Conducted 
under the ACC Act, which is available on the 
ACC website.  The Public Information Statement 
contains general and procedural information on 
the ACC examination process to assist witnesses, 
practitioners and examiners. 

Recommendation 5:  The Committee recom-
mends that the Australian Crime Commission 
investigate the establishment of a common em-
ployment framework for secondees as a matter of 
priority. 
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Accepted  
There have been attempts to introduce a common 
employment framework which have proven chal-
lenging due to the wide disparity in conditions in 
different jurisdictions.  Secondee arrangements 
were reviewed in August 2009 and the ACC in-
tends to amend the arrangements so that secon-
dees retain the salary and conditions of service 
applicable to their home jurisdiction.  This will 
provide the following benefits: 

•  certainty on the use of relevant police powers 
when seconded 

•  more flexibility in the timing of secondments 
and capacity to extend where required for 
operational purposes   

•  greater capacity to attract secondees to the 
ACC as they will not need to alter employ-
ment arrangements   

•  some state police officer conditions, particu-
larly in relation to superannuation, are af-
fected by the movement to leave without 
payment, and   

•  reduced administration the ACC due to the 
requirements around recruitment under the 
Public Service Act 1999 leading to more ef-
ficient recruitment and management. 

Ongoing efforts will be made towards standardi-
sation of salary and working conditions.  How-
ever, this is a complex matter that requires de-
tailed consideration and consultation at Com-
monwealth, State and Territory government level. 

————— 
Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Inquiry into the manufacture, importation and 
use of amphetamines and other synthetic drugs 
(AOSD) in Australia 
Recommendation 1:  The Committee recom-
mends that the Australian Government and the 
States, the Territories and their agencies standard-
ise the terms being used to describe ampheta-
mines and other synthetic drugs (AOSD), particu-
larly for research and statistical purposes. 

Accepted 
The Government recognises the importance of 
standardising drug terminology, particularly for 
research and statistical purposes.  

Efforts have already been made to standardise 
drug terminology in Australia.  For example, the 
Australian Crime Commission (ACC) and the 
Australian Federal Police (AFP) are represented 
in the Police Statisticians’ Group, which deals 
with the collection and analysis of regional crime 
statistics and works closely with the Australian 
Bureau of Statistic (ABS) National Crime Statis-
tics Unit (NCSU).  The Police Statisticians’ 
Group considers and adopts standard definitions 
and terminology for its purpose on an ongoing 
basis, including illicit drugs terminology.  This 
group is currently developing a standardised data 
dictionary together with the NCSU.  Once this 
data dictionary is completed, it will be provided 
to the Ministerial Council of Police and Emer-
gency Management – Police (MCPEMP) and the 
Ministerial Council on Drug Strategy (MCDS). 

Further attempts to refine these terms will require 
the support of the health and law enforcement 
agencies on MCDS.  

Recommendation 2:  The Committee recom-
mends that the Australian Crime Commission 
develop a nationally coordinated response to new 
and emerging communications technologies used 
by organised criminal networks to undertake seri-
ous criminal activities. 

Accepted-In-Principle 
The Government agrees that law enforcement and 
the intelligence community would benefit from a 
nationally coordinated response to new and 
emerging communications technologies used by 
organised criminal networks.  However, it would 
not be appropriate for the ACC to assume the 
coordination role outlined in the recommendation 
as the ACC primarily has an investigative and 
intelligence focus.   

On 16–17 April 2009, the Standing Committee of 
Attorneys-General (SCAG) agreed to a set of 
resolutions for a national response to combat or-
ganised crime.  Attorneys-General also agreed to 
establish a Senior Officers’ Group to undertake 
work on the legislative, interoperability and in-
formation sharing measures that were agreed to.  
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Attorneys-General agreed to a range of further 
measures to support the national response to 
combat organised crime agreed to in April 2009. 

The Attorney-General’s Department has led the 
development of an Organised Crime Strategic 
Framework (the Framework) that clearly articu-
lates the roles and responsibilities of Common-
wealth law enforcement agencies in combating 
organised crime.  The Framework was released 
on 25 November 2009 and proposes a stronger 
collaborative approach and a significant focus 
which on enhanced intelligence and information 
sharing capabilities, attacking the criminal econ-
omy and building community and business resil-
ience. 

It is understood that other jurisdictions are also 
developing high-level strategic frameworks to 
address organised crime at the State and Territory 
level.  It will be important to coordinate Com-
monwealth, State and Territory strategic frame-
works in order to achieve a coherent national 
response to organised crime 

Recommendation 3:  The Committee recom-
mends that the Australian Crime Commission 
work with Federal, State and Territory law en-
forcement agencies to achieve consistency in the 
collection and analysis and reporting of data on 
the chemical composition of seized illicit tablets, 
as well as drug identification and coding. 

Accepted-In-Principle 
The Government considers that consistency in 
data collection, analysis and reporting is an im-
portant objective.  The Commonwealth’s law 
enforcement agencies currently apply the ABS 
Standard Classification of Drugs of Concern to 
their data collection and analysis activities and 
request input from their partners in line with this 
standard. 

The AFP has developed the Australian Illicit Drug 
Intelligence Program which aims to establish a 
series of Amphetamine Type Stimulants (ATS) 
fingerprints or ‘signatures’.  This will allow 
chemists to conduct comparisons between batches 
of drugs.  This information is important in identi-
fying the source of finished ATS, precursors used 
in ATS manufacture and production methods. 

In response to an Attorney-General’s Department 
funded report – Building Illicit Drugs Forensic 

Capacity across Australia – which was endorsed 
by MCDS in May 2008, the AFP, in partnership 
with the Department, has developed a business 
case for the implementation of a national illicit 
drug forensic system.  This business case in-
volved significant consultation with State and 
Territory law enforcement agencies and would 
assist in achieving greater consistency in the col-
lection and analysis and reporting of data on the 
chemical composition of seized illicit tablets, as 
well as drug identification and coding.  Impor-
tantly it would also expand the drug seizures sub-
jected to profiling to include samples from State 
and Territory seizures. 

Although the ACC will continue to work with 
other Commonwealth, State and Territory agen-
cies in developing a consistent process for the 
collection of seized drug data, the AFP and the 
Attorney-General’s Department are better posi-
tioned to take the lead on this issue. 

Recommendation 4:  The Committee recom-
mends that the Australian Crime Commission 
continue to be funded commensurate with the 
anticipated increase in organised criminal activity 
in relation to amphetamines and other synthetic 
drugs (AOSD). 

Noted 
The ACC has received increased funding to ad-
dress AOSD issues.  The ACC continues to main-
tain a focus on drug-related intelligence and in-
vestigative issues.  In 2008–09, for instance, the 
ACC received an additional $5 million to address 
issues associated with the proliferation of syn-
thetic drugs in Australia. 

Any proposals for increased funding for the 
ACC’s AOSD work will be developed and con-
sidered as part of the Government’s annual 
budget process, including within the context of 
cross government and portfolio funding propos-
als.  

Recommendation 5:  The Committee recom-
mends that public education and demand reduc-
tion campaigns for illicit drugs be factual, infor-
mative and appropriately targeted. The Commit-
tee also recommends that such campaigns seek 
input from young people, and take account of 
user experiences of amphetamines and other syn-
thetic drugs (AOSD). 
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Accepted 
This recommendation reflects the current ap-
proach to social marketing campaigns developed 
by the Commonwealth Department of Health and 
Ageing in relation to both licit and illicit drugs.  
Public education and demand reduction cam-
paigns are strongly underpinned by advice from 
drug and alcohol experts and comprehensive 
market research amongst young people to ensure 
the education and campaign resources are appro-
priately targeted and effective with the intended 
audience. 

This approach will be maintained in the develop-
ment and delivery of the Government’s Illicit 
Drug Use – targeting young people who use 
methamphetamines, announced in the 2008 
Budget. 

Recommendation 6:  The Committee recom-
mends that, in the execution of the National Drug 
Strategy, harm-reduction strategies and programs 
receive more attention and resources. 

Accepted 
The Commonwealth is committed to the aims 
contained in the National Drug Strategy 2004–
2009 – improving health, social and economic 
outcomes by preventing the uptake of harmful 
drug use and reducing the harmful effects of licit 
and illicit drugs in Australian society.  As part of a 
comprehensive approach, the Commonwealth, 
along with its State and Territory partners, will 
continue to pursue the eight priority areas identi-
fied in the Strategy: 

•  prevention 

•  reduction of supply 

•  reduction of drug related harms 

•  improved access to quality treatment 

•  development of workforce, organisations and 
systems 

•  strengthening partnerships 

•  implementation of the National Drug Strat-
egy Aboriginal and Torres Strait Islander 
Peoples Complementary Action Plan 2003–
2009, and 

•  responding to emerging trends. 

The Government is of the view that effective in-
terventions to prevent drug use, treat those with 

drug problems and stop drug trafficking and 
manufacture all contribute to a reduced level of 
harm to individuals and the community.   

The National Drug Strategy 2004–2009 is cur-
rently being evaluated.  The results of the evalua-
tion will inform the development of the next 
phase of Australia’s National Drug Strategy, in-
cluding the role of harm reduction strategies. 

Recommendation 7:  The Committee recom-
mends that the Victorian feasibility study for an 
illicit tablet monitoring and information service 
be monitored and, as appropriate, the outcomes 
independently evaluated by the appropriate 
Commonwealth Government agency. 

Not Accepted 
While the Government is supportive of measures 
aimed at reducing the harm caused by illicit drug 
use, it has concerns about the use of pill testing at 
dance venues and similar locations that are simi-
lar to those raised in the report.  In particular, the 
Government is concerned that: 

•  there are problems with the accuracy of cur-
rent pill testing procedures, in that they do 
not provide information about: 

•  the size of the dose 

•  the purity level 

•  what other harmful additives are present 

•  how the drug will react with other substances 
taken, or  

•  individual responses to the drug 

•  any official conduct and sanction of pill test-
ing might be interpreted as condoning illicit 
drug-taking 

•  pill testing programs could expose those 
conducting the tests to liability for any harm 
resulting from the use of pills that have been 
tested, and 

•  the pill-testing process could provide users 
with a false sense of security.  There is no 
guarantee that a particular pill, brand or logo 
is safe just because it has been through a test-
ing process, and 

•  the current testing procedures do not have 
adequate quality assurance or controls. 

However, the Government is prepared to consider 
the results of any research aimed at providing 



2944 SENATE Thursday, 13 May 2010 

CHAMBER 

new or more objective information about the im-
pacts of pill testing.   

Recommendation 8:  The Committee recom-
mends that a review of the provisions of the Law 
and Justice Legislation Amendment (Serious 
Drug and Other Offences) Act 2005 be under-
taken and that it be amended to provide for regu-
lar reviews of the effectiveness of the provisions 
at two-year intervals after the initial review. 

Accepted-In-Principle 
The Government agrees that the provisions of the 
Law and Justice Legislation Amendment (Serious 
Drug and Other Offences) Act 2005 should be 
reviewed.   

The Government considers that the initial review 
should consider whether and when any subse-
quent reviews should be undertaken and whether 
there is a need to amend the Act to make provi-
sion for regular reviews. 

Recommendation 9:  The Committee recom-
mends that the States and Territories consider 
adopting drug offence regimes based on the Law 
and Justice Legislation Amendment (Serious 
Drug and Other Offences) Act 2005 with the aim, 
as far as is practically possible, of establishing 
greater national consistency in the offences and 
penalties that apply to crimes related to am-
phetamines and other synthetic drugs (AOSD). 

Accepted 
The Commonwealth will continue to work with 
State and Territory Governments through MCDS 
and the Standing Committee of Attorneys-General 
to encourage national consistency of drug of-
fences and precursor offences.  In particular, it 
will do so by supporting the implementation of 
model serious drug offences as agreed by all ju-
risdictions through Model Criminal Code Officers 
Committee in 2002, and the implementation of 
the model schedules of drugs, plants, precursors 
and threshold quantities developed by the 
MCDS–Scheduling Working Party in 2007. 

Recommendation 10:  The Committee recom-
mends that the Commonwealth government un-
dertake regular reviews of the effectiveness and 
interaction of Commonwealth and State drug 
legislation. 

Accepted 
The AFP and State and Territory police services 
monitor the ongoing effectiveness of serious 
drugs legislation.  The Commonwealth supports 
the principle that regular reviews should occur to 
ensure streamlining of the different jurisdictions’ 
drug and precursor legislation.  The Commo-
weanlth considers that the review of the provi-
sions of the Law and Justice Legislation Amend-
ment (Serious Drug and Other Offences) Act 
2005 (see response to Recommendation 8), 
should also cover the interaction of Common-
wealth, State and Territory drug legislation.  That 
review should consider whether, when and by 
whom any subsequent reviews should be under-
taken.  The Government believes that as the key 
ministerial forum on illicit drug issues MCDS is 
best placed to progress any regular reviews. 

Recommendation 11:  The Committee recom-
mends that the Commonwealth Government con-
tinue to work with the State and Territory Gov-
ernments to encourage national consistency of 
offences relating to amphetamines and other syn-
thetic drugs (AOSD) and precursor chemicals. 

Accepted 
The Government accepts this recommendation 
and, as outlined in response to Recommendation 
9, will continue to work with State and Territory 
Governments through MCDS and SCAG to en-
courage national consistency of drug offences and 
precursor offences. 

In February 2005, the Intergovernmental Com-
mittee on Drugs (IGCD) formed the Scheduling 
Working Party on Controlled Substance, which 
consisted of relevant Commonwealth, State and 
Territory agencies and industry representatives, to 
recommend model schedules of controlled drugs, 
plants and precursors and relevant quantities to 
the IGCD and MCDS.  Model schedules and 
quantities for drugs, plants and precursors were 
completed in May 2007 and subsequently noted 
by MCDS at its May 2007 meeting.   

In 2002, the Commonwealth established a Na-
tional Precursor Working Group to facilitate the 
implementation of the National Precursor Strat-
egy.  Under this Strategy the Precursor Working 
Group has promoted the implementation of a 
range of nationally consistent policies, including, 
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where appropriate, uniform criminal provisions 
and regulation (for example, the rescheduling of 
pseudoephedrine).  A National Precursor Control 
Framework was developed under the National 
Precursor Strategy and was presented to MCDS in 
2009.  The Framework is designed to encourage 
greater national consistency for the regulation of 
precursor chemicals.  The Precursor Working 
Group brings together 45 members from Com-
monwealth, State and Territory law enforcement 
agencies, forensic and health services, and 
non-government members including the pharma-
ceutical and chemicals industries.   

Recommendation 12:  The Committee recom-
mends that the Commonwealth Government, in 
collaboration with State and Territory Govern-
ments and pharmacists, continue to implement 
Project STOP nationally. 

Accepted 
The national rollout of Project STOP in pharma-
cies took place in August 2007 as part of the Na-
tional Strategy to Prevent the Diversion of Pre-
cursor Chemicals into Illicit Drug Manufacture.  
As of 18 August 2009, approximately 75% of 
pharmacies nationally (3,856 pharmacies na-
tion-wide) had registered with Project STOP and 
over 3.3 million transactions had been processed.  

The Commonwealth has committed $463,782 in 
funding to the Pharmacy Guild of Australia for 
the national rollout of Project STOP as part of the 
National Precursor Strategy.  The Department of 
Health and Ageing has also committed a further 
$156,242 towards awareness raising on Project 
STOP as part of the Pharmacy Development Pro-
gram for the Pseudoephedrine Awareness Cam-
paign. 

Recommendation 13:  The Committee recom-
mends that the Australian Crime Commission 
collaborate with the Australian Federal Police, the 
Australian Customs Service and the relevant State 
and Territory law enforcement agencies to im-
prove performance measurements for drug law 
enforcement under the National Drug Strategy. 

Accepted 
The Commonwealth has undertaken a number of 
initiatives to improve performance measures for 
drug law enforcement.   

The ACC has concluded a research project in 
collaboration with Victoria Police and Macquarie 
University which looked at the effectiveness and 
efficiency of strategic and operational activities 
including models for calculating return on in-
vestment of ACC investigations. Further analysis 
is occurring on measurable performance indica-
tors and flexible forms of structure and manage-
ment. 

The AFP has acknowledged the need to balance 
supply and demand side indicators with perform-
ance measurements of drug law enforcement by 
developing the AFP Drug Harm Index (DHI) in 
2001.  The DHI, which is updated regularly (lat-
est update was published in 2006), combines sup-
ply and demand side indicators into a single 
measure that encapsulates the potential value to 
the Australian community of AFP drug seizures.  
The benefits of the DHI approach have recently 
been recognised by overseas and international 
agencies, which are independently developing 
their own drug harm indices. 

The National Drug Law Enforcement Research 
Fund previously commissioned a project by the 
Australian Institute of Criminology to develop a 
performance measurement framework for drug 
law enforcement in Australia.  The project, com-
pleted in December 2006, developed a model 
performance measurement framework for Com-
monwealth, State and Territory law enforcement 
agencies to better assess the effectiveness of law 
enforcement strategies in tackling the supply and 
distribution of illicit drugs in Australia.  Stage 2 
of the project, which focussed on refining the 
framework’s performance measures and exploring 
options for implementation within individual law 
enforcement agencies, was completed in Novem-
ber 2009.  The report made a number of recom-
mendations for progressing the implementation of 
the framework nationally.  This work is being 
continued in 2010.  

Recommendation 14:  The Committee recom-
mends that the reporting of Australian Federal 
Police statistics show separately the drug law 
enforcement policing outcomes for the ACT and 
federal jurisdictions. 

Accepted 
The usual practice of the AFP and ACT Policing 
is to report drug law enforcement policing out-
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comes separately and distinctly from each other.  
This is critical as the outcomes for the AFP are 
reported to the Australian Government, whereas 
the outcomes of ACT Policing are set in consulta-
tion with the ACT Government.   

For example: 

•  the AFP and ACT Policing publish separate 
Annual Reports each year 

•  the AFP and ACT Policing have separate 
statistical listings in the Australian Crime 
Commission’s annual Illicit Drug Data Re-
port, and 

•  the AFP and ACT Policing made separate 
submissions to the Parliamentary Joint 
Committee on the Australian Crime Com-
mission–AOSD Inquiry. 

Circumstances where the AFP may report all drug 
seizure statistics (AFP National and ACT Polic-
ing) together are generally limited to United Na-
tions questionnaires seeking whole-of-country or 
whole-of-agency data.  

Recommendation 15:  The Committee recom-
mends that the Australian Crime Commission and 
other Commonwealth law enforcement agencies, 
in conjunction with the relevant State and Terri-
tory agencies, develop a standard data dictionary 
to ensure that information shared is as accurate as 
possible. 

Accepted 
As noted in the response to Recommendation 3, 
the Commonwealth’s law enforcement agencies 
currently apply the existing ABS Standard Classi-
fication of Drugs of Concern to their data collec-
tion and analysis activities and requests input 
from their partners in line with this standard. 

As highlighted in the response to Recommenda-
tion 1 the Police Statisticians’ Group is currently 
in the process of developing a standardised data 
dictionary together with the NCSU and this will 
be presented to MCPEMP and MCDS for en-
dorsement once it is completed.  

Recommendation 16:  The Committee recom-
mends that the Australian Crime Commission 
review its current sources of information so that 
the potential for double counting between State, 
Territory and Commonwealth agencies is mini-
mised. Such a review should be published so 

stakeholders have a clear understanding of the 
basis and accuracy of supply data. 

Accepted 
The ACC engages in a continual dialogue with 
contributors to the Illicit Drug Data Report 
(IDDR) in its effort to produce a robust statistical 
report.  However, there are limitations in its abil-
ity to confirm the accuracy of each data entry that 
exists, and these are stated in each edition of the 
IDDR, allowing users to assess the suitability of 
the data for their purpose. 

Currently, the ACC imposes standard data re-
quirements on contributors and sources IDDR 
data from the most relevant agencies in each ju-
risdiction to minimise the incidences of double 
counting.  The ACC uses the National Illicit Drug 
Reporting Format system to process data for the 
IDDR. This system has enabled the ACC to im-
prove the statistical accuracy and reliability of 
data.  However, ultimately the ACC must rely on 
the data controls established by the jurisdictions 
for the accuracy of the data it receives.  The ACC 
does not consider that alternative sources of data 
exist given that it is collected directly from police 
forces and contracted forensic laboratories.  

The ACC is confident that it currently accesses 
the most authoritative available data.  However, it 
will continue to work with contributors to identify 
data improvements to enhance the data provided 
to it as part of the ongoing process of compiling 
and annually reviewing the IDDR. 

Recommendation 17:  The Committee recom-
mends that the Australian Crime Commission 
work with the State and Territory law enforce-
ment agencies to increase their participation in 
data provision to the Australian Crime Commis-
sion’s databases. 

Accepted 
The ACC has been actively working with the 
States and Territories to increase data flow into 
the Australian Criminal Intelligence Database 
(ACID).   

To enable jurisdictions to more effectively share 
criminal information and intelligence, the 
ACC implemented the Standard Information Ex-
change Format (SIEF) enhancement to ACID.  
SIEF facilitates information exchange among law 
enforcement agencies by allowing disparate sys-
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tems to share, exchange, accept and translate in-
formation.  By supporting SIEF, criminal infor-
mation and intelligence can be more efficiently 
and effectively uploaded to ACID by agencies, 
providing users with wider access to law en-
forcement intelligence and the ability to under-
take more effective searching. 

The ACC provides regular training to State and 
Territory law enforcement agencies on the use of 
ACID and the analytical tools available to ACID 
users.  The ACC presented to the ACC Board in 
December 2009 on the current ACID/Australian 
Law Enforcement Intelligence Network (ALEIN) 
functionality and options for further investment in 
ACID/ALEIN.  

The National Clandestine Laboratory Database 
(NCLD) was rolled out nationally in August 
2008.  The NCLD helps law enforcement agen-
cies better target their drug investigations by inte-
grating information on seized clandestine labora-
tories from all police and forensic agencies 
around Australia.  The ACC has completed 
NCLD training programs for all jurisdictions. 

Recommendation 18:  The Committee recom-
mends that the Australian Crime Commission 
work to include the data provided by the State and 
Territory law enforcement agencies to further 
develop the Illicit Drug Data Report. 

Accepted 
The ACC remains committed to producing a qual-
ity statistical report in the form of the IDDR and, 
where possible, to enhancing its value.  The 
IDDR is the only report of its type in that it com-
bines law enforcement data on a national basis 
with standardised counting rules.  While there 
was some criticism aimed at the report in submis-
sions to the committee, generally the IDDR re-
ceives widespread acknowledgement as the most 
authoritative description of the drug situation in 
Australia for the reporting period. 

The ACC will continue to work with jurisdictions 
to identify data improvements to enhance data 
collection and reporting methods as part of the 
ongoing process of compiling the IDDR. 

————— 

Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Inquiry into the Future Impact of Serious and 
Organised Crime on Australian Society 
Recommendation 1:  The committee recom-
mends that the Commonwealth Government ex-
amine the cost of provision of telecommunica-
tions data by telecommunications companies, 
with particular reference to methods by which 
that cost can be met or controlled. 

Accepted  
The Government, in association with the Austra-
lian Communications and Media Authority 
(ACMA), will continue to facilitate discussions 
between agencies and industry that will review 
the costs associated with access to telecommuni-
cations data.  Ongoing discussions will explore 
options for greater standardisation of costs and 
investigate technical or procedural efficiencies 
that may reduce those costs. While ACMA has an 
arbitrator role, the Telecommunications (Intercep-
tion and Access) Act 1979 (the TI Act) also deals 
with the division of costs between carriers and 
agencies as it applies to the interception of com-
munications. 

Recommendation 2:  The committee recom-
mends that the issue of failure to cooperate with 
the Australian Crime Commission examination 
process be resolved immediately; and that the 
Commonwealth Government release the Trowell 
Report as a matter of priority. 

Accepted 
The Independent Review of the Provisions of the 
Australian Crime Commission Act 2002 by 
Mr Mark Trowell QC was tabled in the House of 
Representatives on 21 February 2008 and the 
Senate on 11 March 2008.  

The Crimes Legislation Amendment (Serious and 
Organised Crime) Act No. 2 2010 (the SOC No. 2 
Act) amended the Australian Crime Commission 
Act 2002 to include a mechanism for examiners 
to refer uncooperative witnesses to a superior 
court to be dealt with as if in contempt of that 
court. 
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Recommendation 3:  The committee recom-
mends that the Australian Customs Service con-
tinue to have access to telecommunications inter-
ception through law enforcement agencies, and 
that those agencies liaise to enhance the provision 
of telecommunications interception information 
to the Australian Customs Service. 

Accepted-In-Principle 
The Government proposes that current arrange-
ments continue and that within the framework of 
the TI Act, the Government will consider ways to 
enhance the provision of telecommunications 
interception information to the Australian Cus-
toms and Border Protection Service. 

Recommendation 4:  The committee recom-
mends that the Commonwealth and Queensland 
governments collaborate to expedite the granting 
of telecommunications interception powers to the 
Queensland Police Service and the Queensland 
Crime and Misconduct Commission. 

Accepted  
On 8 July 2009, the Attorney-General declared 
the Queensland Police and the Queensland Crime 
and Misconduct Commission to be agencies for 
the purposes of the TI Act.  The declarations 
mean that these agencies are able to apply for 
warrants to intercept communications to assist in 
the investigation of serious offences. 

Telecommunications interception powers are an 
essential investigative tool for modern law en-
forcement agencies and will assist Queensland to 
better combat serious criminal activity.  The 
Commonwealth will work with Queensland to 
help establish its technical capability to use these 
powers. 

This brings Queensland into line with every other 
police force in Australia. 

Recommendation 5:  The committee recom-
mends that recommendations of the Sherman 
report into the Proceeds of Crime Act 2002, 
where appropriate, be implemented without delay. 

Accepted  
The Government is committed to ensuring effec-
tive proceeds of crime legislation at the Com-
monwealth level.  The Crimes Legislation 
Amendment (Serious and Organised Crime) Act 
2010 (the SOC Act) and the SOC Act No. 2 im-

plemented recommendations from the Sherman 
Report. 

Recommendation 6:  The committee suggests 
that the Parliamentary Joint Committee on the 
Australian Crime Commission in the next term of 
the Federal Parliament conduct an inquiry into all 
aspects of international legislative and adminis-
trative strategies to disrupt and dismantle serious 
and organised crime. 

Accepted  
The Government supports the conduct of an in-
quiry into all aspects of international legislative 
and administrative strategies to disrupt and dis-
mantle serious and organised crime.   

The Government welcomes the 17 August 2009 
report of the Parliamentary Joint Committee on 
the Australian Crime Commission (PJC-ACC) 
inquiry into the effectiveness of legislative efforts 
to disrupt and dismantle serious and organised 
crime groups and associations with these groups.   

Recommendation 7:  The committee recom-
mends that any future review of the Corporations 
Act 2001 identify provisions which could be 
amended to inhibit the activities of organised 
crime, including, but not limited to, those provi-
sions dealing with directors. 

Accepted  
The Government will continue to monitor corpo-
rations law to identify opportunities for reform to 
inhibit the activities of organised crime groups, in 
line with the national response to combating or-
ganised crime agreed by Commonwealth, State 
and Territory Attorneys-General in April 2009. 

At its 17 April 2009 meeting, the Ministerial 
Council for Corporations (MINCO) considered 
the issue of director disqualification under the 
corporations legislation, in response to concerns 
about the use and management of companies by 
organised criminal groups.  The States and Terri-
tories were asked to outline their position in rela-
tion to five options for reform, put forward by the 
Commonwealth, that range from extending auto-
matic disqualifications to establishing a national 
register of prohibited persons.  At its 6 August 
2009 meeting, MINCO resolved that officers 
would undertake further work on the potential to 
expand the categories of offences that result in 
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automatic disqualification from managing com-
panies under the Corporations Act 2001.  

Recommendation 8:  The committee recom-
mends that, as a matter of priority, the Common-
wealth, State and Territory governments enact 
complementary and harmonised legislation for 
dealing with the activities of organised crime. 

Accepted 

The Government recognises that serious and or-
ganised crime is a national issue which would 
benefit from a complementary and harmonised 
legislative approach. In April 2009, the Standing 
Committee of Attorneys-General (SCAG) agreed 
to a set of resolutions for a national response to 
organised crime.  Those resolutions dealt with 
both legislative and operational measures to com-
bat organised crime activity.  In August 2009, 
SCAG agreed to further measures to support the 
national response to organised crime.  Through 
the April and August 2009 SCAG resolutions, all 
jurisdictions have agreed to consider introducing 
laws to enhance criminal asset confiscation and 
offences organised criminal activity.  Jurisdictions 
also agreed to implement the model laws for 
cross-border investigative powers, developed in 
2003 by the SCAG and then Australasian Police 
Ministers Council Joint Working Group.   

The SOC Act and the SOC Act No. 2 imple-
mented measures aimed at organised crime 
agreed to by State and Territory Attorneys-
General and strengthened existing laws by: 

•  introducing new criminal offences targeting 
those involved in organised crime 

•  strengthening criminal asset confiscation and 
anti-money laundering regimes 

•  requiring individuals suspected of possessing 
unexplained wealth to demonstrate it was le-
gally acquired 

•  broadening access to telecommunications 
interception for the investigation of organ-
ised crime offences 

•  enhancing police powers to investigate or-
ganised crime by implementing model laws 
for controlled operations, assumed identities 
and witness identity protection 

•  enhancing money laundering, bribery and 
drug importation offences 

•  enhancing search and seizure powers  

•  extending criminal liability to individuals 
who jointly commit a Commonwealth of-
fence 

•  improving the operation and accountability 
of the Australian Crime Commission (ACC), 
and 

•  improving the operation of the National Wit-
ness Protection Program by increasing pro-
tection for current and former participants 
and officers. 

The Commonwealth has also endorsed an Organ-
ised Crime Strategic Framework which will pro-
vide a unified strategic direction for all Com-
monwealth agencies with responsibility for com-
bating organised crime. It will also enhance col-
laboration and coordination across government 
and provide a greater understanding of criminal 
networks and threats from organised crime. 

Recommendation 9:  The committee recom-
mends that the government seeks to expedite the 
telecommunications industry’s adoption of option 
B of the Telecommunications (Service Provider—
Identity Checks for Pre-Paid Mobile Telecommu-
nications Services) Determination 2000, so as to 
require 100 points of identity documentation upon 
activation of prepaid mobile phone services. 

Not Accepted  
At their inaugural meeting on 16 June 2009, the 
Commonwealth and Telecommunications Indus-
try Experts Group examined the current identity 
checking requirements for the purchase of prepaid 
mobile phone services. The Group identified sig-
nificant deficiencies and difficulties with the op-
eration of the identity checking regime. 

As a result, the Group agreed that a review of the 
arrangements was required to ensure the policy 
objectives were being met and the arrangements 
are effective and efficient. The Department of 
Broadband, Communications and the Digital 
Economy established a working group, compris-
ing industry representatives, ACMA, the Attor-
ney-Generals Department and law enforcement 
and national security agencies to guide the review 
and explore options for improved arrangements.   

The working group is currently considering a 
proposal for an improved identity checking re-
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gime based on the collection of information at the 
point of activation. The proposal aims to better 
meet the requirements and objectives of law en-
forcement and national security agencies by col-
lecting a richer set of information about the pur-
chasers of pre-paid SIMs at the point of activation 
and improved access to collected information.  
The proposal also aims to provide industry with 
opportunities to better streamline the process 
while ensuring that consumers can reasonably 
access these services. The working group is pro-
gressing development of the proposal as a prior-
ity.  

Recommendation 10:  The committee recom-
mends that the Ministerial Council for Police and 
Emergency Management—Police consider a 
more strategic and national approach to recruit-
ment and retention of sworn police officers across 
all jurisdictions; and that consideration be given 
to enhancing cross-jurisdictional mobility, includ-
ing secondments, of sworn police officers and 
other police service personnel. 

Accepted  
The March 2008 Police Commissioners Confer-
ence endorsed a resolution to refer the issue of 
‘recruitment and retention’ to the Australian and 
New Zealand Policing Advisory Agency 
(ANZPAA) Board for examination.  While the 
nature and scope of ANZPAA’s Work Program is 
subject to its Board’s endorsement, it is expected 
that this and a broad range of related issues will 
be addressed as part of that program.  ANZPAA 
reports routinely to MCPEMP on its activities and 
its work could inform any consideration of more 
strategic and national approaches in due course. 

The Commonwealth commissioned a federal au-
dit of police capabilities in 2009 conducted by Mr 
Roger Beale AO.  The findings of the Audit were 
presented to Government through the Minister for 
Home Affairs on 30 June 2009.  Relevant stake-
holders within the Commonwealth, States and 
Territories and the non-government sector were 
consulted in its development.  The 2008 Budget 
provided the Australian Federal Police (AFP) 
with $191.9 million dollars over five years com-
mencing 2008–09 to recruit 500 police officers.  
The Government also provided $20 million over 
four years for a recruitment and retention pro-

gram, which will include strategies to recruit 
more women and Indigenous officers. 

Recommendation 11:  The committee recom-
mends that the Productivity Commission inquire 
into the cost effectiveness and benchmarking of 
law enforcement bodies and current national ar-
rangements to address serious and organised 
crime. 

Noted 
The Government agrees that the cost effective-
ness of law enforcement responses should be 
examined. 

An inquiry of national arrangements to address 
serious and organised crime does not fall within 
the mandate of the Productivity Commission.  
The Productivity Commission is not the appropri-
ate organisation to undertake such an inquiry.  
The Commission is the Australian Government’s 
principal advisory body on microeconomic policy 
and regulation.  It undertakes inquiries and pro-
vides advice on matters relating to industry, in-
dustry development and productivity. 

The outcomes from the Federal Audit of Police 
Capabilities deal with the issue of national ar-
rangements to address serious and organised 
crime. 

Recommendation 12:  The committee recom-
mends that the Commonwealth Government in-
crease funding to the Australian Institute of 
Criminology. 

Noted 
The Australian Institute of Criminology (AIC) is 
funded by direct budget allocations and revenue 
from project based work for clients.  Any propos-
als for increased funding for the AIC will be de-
veloped and considered as part of the Govern-
ment’s annual budget process including within the 
context of cross government and portfolio fund-
ing proposals. 

Recommendation 13:  The committee recom-
mends that a formal relationship be established 
between law enforcement agencies, government 
departments and the Australian Institute of Crimi-
nology to enhance the provision of data, informa-
tion and research; and that particular emphasis be 
placed on the removal of any legislative impedi-
ments to the provision of data to the Australian 
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Institute of Criminology by Commonwealth, State 
and Territory departments and agencies. 

Accepted  
The Government recognises the value of informa-
tion and data to the quality research of the AIC 
and agrees that the AIC should identify the pre-
cise requirements to access that data.  The AIC 
will provide any issues for consideration of pos-
sible improvements in AIC access to data to the 
Heads of Commonwealth Operational Law En-
forcement Agencies and MCPEMP.  

AIC access to State and Territory data and infor-
mation is a matter for consideration by State and 
Territory governments as well as other appropri-
ate forums.   

Recommendation 14:  The committee recom-
mends that public education programs about 
emerging criminal activities, such as credit card 
fraud, banking fraud, identity theft and internet-
based criminal activity, be given a higher priority 
and increased resources. 

Noted 
The Government will continue to assess the re-
sources and needs for further public awareness 
campaigns targeting emerging crimes.  Previous 
initiatives have targeted identity crime, e-security 
and online protection.  The Government is also 
working closely with the private sector to raise 
awareness of particular crime types, for instance 
through the Australian Consumer Fraud Taskforce 
which is focused on consumer protection in rela-
tion to frauds and scams.  

Public education campaigns on specific new and 
emerging crime types and risks will continue to 
be developed and funded on a case by case basis 
in conjunction with industry, non-government 
organisations and the community.  The 
ThinkUKnow campaign, a joint initiative of the 
AFP, Mircosoft and ACMA has already been suc-
cessful in raising public awareness of the need for 
child safety on the internet.  In July 2009, the 
Government launched the CyberSmart website 
which sets the benchmark for cyber-safety advice 
and targeted information for Australian children, 
parents and teachers. 

Recommendation 15:  The committee notes that 
the Australian Crime Commission has prepared a 
public version of the Picture of Criminality in 

Australia and recommends that the ACC Board 
make this report available at the earliest possible 
date. 

Accepted  
The public version of the Picture of Criminality in 
Australia, Organised Crime in Australia was re-
leased on 16 January 2008. An updated report 
was released on 25 February 2009.  It will be 
updated periodically to ensure its continued rele-
vance to increasing the public’s awareness of the 
impacts of serious and organised crime on the 
community. 

Recommendation 16:  The committee recom-
mends that the Commonwealth Government seek 
to ensure the comprehensive and public reporting 
of online fraud, particularly within the banking 
and finance industry. 

Accepted-In-Principle 
The Government supports the fullest possible 
reporting of all crimes including online fraud in 
order to better inform banking consumers of the 
potential and associated online fraud risks.  The 
Government is also working closely with the pri-
vate sector to raise awareness of particular crime 
types, for instance through the Australian Con-
sumer Fraud Taskforce which is focused on con-
sumer protection in relation to frauds and scams.  

Recommendation 17:  The committee recom-
mends that CrimTrac be funded to examine the 
legislative, administrative and technical aspects to 
allow the inclusion of additional datasets to the 
Minimum Nation Wide Person Profile; particular 
consideration should be given to Aviation Secu-
rity Identification Cards, Maritime Security Iden-
tification Cards, explosives licences and ammo-
nium nitrate licences. 

Accepted-In-Principle  
The National Police Reference System, hosted by 
CrimTrac, has the technical capacity to include 
additional information sets such as Aviation Secu-
rity Identification Cards, Maritime Security Iden-
tification Cards, explosives licences and ammo-
nium nitrate licences.  The legislative and admin-
istrative aspects of providing additional datasets 
would need to be considered in consultation with 
States and Territories and Commonwealth agen-
cies.  



2952 SENATE Thursday, 13 May 2010 

CHAMBER 

The Government is seeking the support of the 
CrimTrac Board of Management to have Crim-
Trac and the Attorney-General’s Department con-
sider the technical, legislative and administrative 
aspects of including additional datasets on the 
Minimum Nationwide Person Profile (MNPP).  
The Government has asked CrimTrac, the Attor-
ney-General’s Department and the ACC to review 
any impediments to the Australian Criminal Intel-
ligence Database accessing MNPP data. 

These reviews will also need to consider the pri-
vacy implications of providing access to this in-
formation through the MNPP.  Any Common-
wealth funding required to support enhancements 
to MNPP would need to be considered in the an-
nual Commonwealth Budget process. 

Recommendation 18:  The committee recom-
mends that the Commonwealth Government re-
view CrimTrac’s current funding model in order 
to provide it with a greater level of funding cer-
tainty. 

Accepted 
The Attorney-General’s Department is currently 
working with CrimTrac to review both their fund-
ing model and their governance structure.  Any 
future funding model will need to be considered 
by the CrimTrac Board.  The Commonwealth is a 
member of the CrimTrac Board. 

Recommendation 19:  The committee recom-
mends that the Commonwealth, State and Terri-
tory governments implement a national number 
plate recognition system. 

Noted 
The Commonwealth has provided $2.23 million 
of funding from the confiscated assets account 
under the Proceeds of Crime Act 2002 to carry 
out the Scoping Study.   

Recommendation 20:  The committee recom-
mends that the Australian Crime Commission 
give consideration to the extent to which its in-
formation handling protocols incorporate, and 
could be enhanced by, the principles of the Pri-
vacy Act 1988 (Cth). 

Accepted  
It is acceptable that the ACC’s criminal intelli-
gence holdings remain exempt from the provi-
sions of the Privacy Act 1988.  However, the 

ACC’s current policy is to comply with the In-
formation Privacy Principles to the greatest extent 
possible.  This policy position is supported by 
compliance with a range of specific provisions in 
the Australian Crime Commission Act 2002 and 
other statutes that require the ACC to maintain the 
confidentiality of information it holds.  The dis-
semination of ACC information in accordance 
with such legislation carries specific conditions, 
typically including the requirement that no further 
dissemination shall occur without prior ACC ap-
proval.  The ACC will continue to give considera-
tion to the extent to which its information han-
dling protocols incorporate, and can be enhanced 
by, privacy principles in the context of this rec-
ommendation and other relevant considerations. 

The Government notes that recommendation 37-1 
of the Australian Law Reform Commission’s 
(ALRC) Report 108 – For Your Information: Aus-
tralian Privacy Law and Practice (2008) proposes 
that: 

the ACC, in consultation with the Office of the 
Privacy Commissioner, should develop and pub-
lish information-handling guidelines for the ACC 
and the Board of the ACC.  The information-
handling guidelines should address the conditions 
to be imposed on the recipients of personal in-
formation disclosed by the ACC in relation to 
further handling of that information. 

the PJC-ACC should monitor compliance by the 
ACC and the Board of the ACC with the informa-
tion-handling guidelines. 

The Government has announced that it will be 
responding to the ALRC’s recommendations in 
two stages, with recommendations relating to 
exemptions (including recommendation 37-1) to 
be considered in the Government’s second stage 
response. 

Recommendation 21:  The committee recom-
mends that the Commonwealth Government pro-
vide funding for a feasibility study into the devel-
opment of a single national case management 
system. 

Recommendation 22:  The committee recom-
mends that the Ministerial Council for Police and 
Emergency Management—Police give considera-
tion and support to the development of a single 
national case management system. 
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Accepted-In-Principle  
The issue of a national case management solution 
has arisen in a number of forums, including in the 
Clarke Inquiry recommendations.  In March 
2009, the CrimTrac Board approved the proposal 
for CrimTrac to conduct a feasibility study into a 
national case management capability. 

————— 
Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Examination of the Australian Crime Commis-
sion Annual Report 2006–07 
Recommendation 1:  The Committee urges the 
government, without further delay, to amend Part 
II Division 1 Subdivision B Sub-section 7B(2) of 
the Act to include the Commissioner of Taxation 
on the ACC Board. 

Accepted  
The Crimes Legislation Amendment (Serious and 
Organised Crime) Act No. 2 2010 (the SOC No. 2 
Act) amended the Australian Crime Commission 
Act 2002 (the ACC Act) to include the Commis-
sioner of Taxation as a member of the Australian 
Crime Commission Board. 

Recommendation 2:  The Committee recom-
mends that the government expedite its response 
to the Trowell Report and in particular, address 
the emerging problem that refusal to co-operate 
with the ACC examiners and examination process 
is being employed as a delaying tactic to thwart 
or frustrate ACC operations. 

Accepted 
The Independent Review of the Provisions of the 
Australian Crime Commission Act 2002 by 
Mr Mark Trowell QC was tabled in the House of 
Representatives on 21 February 2008 and the 
Senate on 11 March 2008.  

The SOC No. 2 Act amended the ACC Act to 
include a mechanism for examiners to refer unco-
operative witnesses to a superior court to be dealt 
with as if in contempt of that court. 

————— 
Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Inquiry into Australian Crime Commission 
Amendment Act 2007 
Recommendation 1:  The committee recom-
mends that the Australian Crime Commission be 
required to, without delay, develop and imple-
ment a consistent and reliable method for its ex-
aminers to promptly and securely record their 
reasons for decision as required by Part II Divi-
sion 2 Subsections 28(1A) and 29(1A) of the Aus-
tralian Crime Commission Act 2002. 

Accepted 
It is now the established practice of Australian 
Crime Commission (ACC) examiners to prepare 
and record their reasons prior to the issue of every 
summons and notice pursuant to subsec-
tions 28(1A) and 29(1A) of the Australian Crime 
Commission Act 2002 (the ACC Act).  The forms 
used for summonses and notices now include the 
time and date of issue.  The time and date of set-
tlement is also included in the record of reasons, 
ensuring that compliance is apparent on the face 
of the documentation. 

Measures are in place to provide assurance as to 
the accuracy of the documents at the relevant time 
including restricted electronic access and audit 
measures that disclose any subsequent amend-
ments to the documentation. 

Recommendation 2:  The committee recom-
mends that the amendment made to Part II Divi-
sion 2 Subsections 28(1A) and 29(1A) of the Aus-
tralian Crime Commission Act 2002 by the Aus-
tralian Crime Commission Amendment Act 2007 
be repealed but that those subsections be 
amended to ensure that the reasons for the deci-
sion must be recorded in writing before the issu-
ing of a summons or notice. 

Accepted  

The Crimes Legislation Amendment (Serious and 
Organised Crime) Act (No. 2) 2010 (the SOC No. 
2 Act) amended the ACC Act to ensure that ACC 
examiners record their reasons for issuing a 
summons or notice to produce before, or at the 
same time as, the summons or notice is issued.  A 
failure to do this invalidates the summons or no-
tice.  ACC examiners are no longer able to record 
reasons after the summons or notice has been 
issued. 
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Recommendation 3:  The committee recom-
mends that Part II Division 2 Subsections 28(8) 
and 29(5) of the Australian Crime Commission 
Act 2002 be repealed. 

Accepted 
The SOC No. 2 Act repealed subsection 28(8) of 
the ACC Act and replaced it with a new subsec-
tion stating that a failure to comply with require-
ments set out in section 29A will not invalidate 
the summons. As such, a failure to comply with 
the requirement to record reasons and attach the 
relevant Board determination (subsections 28(1A) 
and 28(2)) will invalidate the summons. 

The SOC No. 2 Act also repealed subsection 
29(5) and replaced it with a new subsection stat-
ing that a failure to comply with requirements set 
out in section 29A will not invalidate the notice.  
The effect of this amendment is that a failure to 
comply with the requirement to record reasons in 
subsection 29(1A) will invalidate the summons. 

This recommendation suggests that subsections 
28(8) and 29(5) be repealed in their entirety.  
However, the new subsections 28(8) and 29(5) 
state that a failure to issue a non-disclosure nota-
tion under section 29A will not invalidate the 
summons.  The Committee’s report focused on 
ensuring that an examiner be properly satisfied 
prior to issuing a summons or notice, and that the 
reasons for issuing the summons or notice are 
recorded.  The requirement to include a 
non-disclosure notation under section 29A is not 
related to the decision of whether or not to issue a 
summons or notice. 

Recommendation 4:  The committee recom-
mends that Part II Division 2 Subsection 29B(4) 
of the Australian Crime Commission Act 2002 be 
amended to include the Commonwealth Om-
budsman. 

Accepted 
The SOC No. 2 Act expands the circumstances in 
which a disclosure may be made under subsec-
tion 28B(4) to include making disclosures to the 
Commonwealth Ombudsman (the Ombudsman) 
for the purpose of making a complaint under the 
Ombudsman Act 1976.   The SOC No. 2 Act also 
allows disclosure under subsection 28(4) to the 
Australian Commission for Law Enforcement 
Integrity (ACLEI) for the purpose of referring to 

the Integrity Commissioner an allegation or in-
formation that raises a corruption issue.  ACLEI 
is responsible for preventing, detecting and inves-
tigating serious and systemic corruption issues in 
the Australian Federal Police and the ACC.  As 
such, it is appropriate that a person is able to dis-
close a summons or notice to ACLEI for the pur-
pose of referring to the Integrity Commissioner 
an allegation, or information that raises a corrup-
tion allegation. 

The SOC No. 2 Act also expands the circum-
stances in which a disclosure may be made under 
subsection 29B(2) to include making disclosures 
to the Ombudsman for the purpose of making a 
complaint under the Ombudsman Act, or to the 
ACLEI for the purpose of referring to the Integ-
rity Commissioner an allegation or information 
that raises a corruption issue.     

Recommendation 4 of the PJC-ACC Report was 
limited to amending subsection 29B(4).  How-
ever, it is appropriate that all people who are 
aware of a summons or notice (either under sub-
section 29B(2) or 29B(4)) be able to disclose 
matters connected to the summons or notice to the 
Ombudsman or ACLEI where appropriate. 

Recommendation 5:  The committee notes that 
Sections 10 and 12 of the Australian Crime 
Commission Amendment Act 2007 deems certain 
summonses and notices valid thereby protecting 
any prosecution based on those summonses and 
notices. The committee recommends that: 

•  the same practice be adopted in relation to 
summonses and notices issued subsequent to 
the Australian Crime Commission Amend-
ment Act 2007 until now; 

•  but that henceforth, in line with Recommen-
dation 2, the practice of retrospectively re-
cording reasons for the issue of summonses 
and notices be immediately discontinued and 
that Sections 10 and 12 of the Australian 
Crime Commission Amendment Act 2007 be 
repealed. 

Accepted 
The amendments in the SOC No. 2 Act only op-
erate prospectively.  Therefore the requirements 
to records reasons before or at the time a sum-
mons or notice is issued only applies to summons 
or notices issued after the commencement of 
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Schedule 7 of the SOC No. 2 Act.  Accordingly, a 
failure to comply with such requirements will 
only invalidate summons or notices issued after 
commencement.   

Recommendation 6:  The committee recom-
mends that the Australian Crime Commission Act 
2002 be amended to include the statutory defini-
tion of contempt and the statutory power of refer-
ral, plus ancillary provisions, proposed as clauses 
34A and 34B in the National Crime Authority 
Legislation Amendment Bill 2000 (except that the 
referral be to the Federal Magistrates Court) for 
matters arising under Section 30 of the Australian 
Crime Commission Act 2002. 

Accepted 
The SOC No. 2 Act enables the ACC to apply to a 
Court to have an uncooperative witness dealt with 
for contempt.  This provides the ACC with a more 
immediate means of encouraging witnesses to 
cooperate with ACC Examiners, as the ACC can 
issue the threat of immediate detention.  A con-
tempt power was also recommended by the inde-
pendent review of the ACC Act conducted by 
Mr Mark Trowell QC. 

Recommendation 7:  As a corollary of Recom-
mendation 6, or as an alternative thereto, the 
committee urges the Commonwealth Attorney-
General to negotiate with the judiciary an expe-
dited judicial process for matters referred by the 
Australian Crime Commission under Part II Divi-
sion 2 Section 30 of the Australian Crime Com-
mission Act 2002. 

Noted 
As the SOC No. 2 Act provides the ACC with a 
contempt power, the Government will not be re-
sponding to this recommendation.  The Com-
monwealth consulted with States and Territories 
on the contempt regime. 

Recommendation 8:  The committee recom-
mends that Part IV Section 61A of the Australian 
Crime Commission Act 2002 be amended to re-
quire the Minister to cause an independent review 
of the operation of the Australian Crime Commis-
sion Act 2002 every five years with the first re-
view to be undertaken no later than 1 January 
2011. 

Accepted 
The SOC No. 2 Act requires that the provisions 
and operation of the ACC Act be reviewed once 
every five years. 

Recommendation 9:  The committee recom-
mends that the Commonwealth Ombudsman be 
required to inspect records made by the Austra-
lian Crime Commission examiners to ensure full 
compliance with Part II Division 2 Sections 28 
and 29 of the Australian Crime Commission Act 
2002 and that the Ombudsman report annually to 
the Parliament on this matter. 

Recommendation 10:  The committee recom-
mends that at least once in each year the Com-
monwealth Ombudsman be required to provide a 
briefing to the Parliamentary Joint Committee on 
the Australian Crime Commission about the Aus-
tralian Crime Commission's exercise of the coer-
cive powers under Part II Division 2 Sections 28 
and 29 of the Australian Crime Commission Act 
2002 and that Part III Section 55AA of the Aus-
tralian Crime Commission Act 2002 be amended 
accordingly. 

Not accepted 
The Government does not accept that the addi-
tional statutory oversight recommended by the 
Committee is necessary given the extent of statu-
tory and judicial oversight already in place.  The 
ACC is subject to regular review by the Courts 
and through the existing capacity of the Om-
budsman.  The Ombudsman’s own motion inves-
tigation powers can be used for any part of the 
ACC’s operations, including examination proc-
esses and other matters related to the use of coer-
cive powers.  For example, in August 2008, the 
Ombudsman released a report into the ACC’s use 
of powers under Division 2, Part II of the ACC 
Act, which provides the framework for examina-
tions.   

Administrative measures have been implemented 
in relation to the Committee’s recommendation 
that reasons be recorded prior to the issue of a 
summons or notice to produce.  Reasons are now 
recorded prior to issue in all cases.  These admin-
istrative measures were reinforced by amend-
ments to the ACC Act included in Schedule 7 to 
the SOC No. 2 Act.  These changes to administra-
tive practices, along with a clear legal obligation 
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to record reasons no later than the time of issue of 
a summons or notice, will ensure appropriate 
scrutiny and oversight of the ACC’s legal obliga-
tions through the existing legal processes avail-
able in the Administrative Appeals Tribunal and 
Courts. 

————— 
Government Response 

Parliamentary Joint Committee on the Austra-
lian Crime Commission Report 

Inquiry into the legislative arrangements to 
outlaw serious and organised crime groups  
Recommendation 1:  The committee recom-
mends that the ACC work with its law enforce-
ment partners to enhance data collection on 
criminal groups and criminal group membership, 
in order to quantify and develop an accurate na-
tional picture of organised crime groups within 
Australia.   

Accepted 
On 25 November 2009, the Government released 
the Commonwealth Organised Crime Strategic 
Framework (the Framework), which includes 
measures to improve intelligence, information 
sharing and interoperability among agencies to 
best identify and combat organised crime net-
works and their activities.   

A key element of the Framework is the biennial 
development, by the Australian Crime Commis-
sion (ACC), of an Organised Crime Threat As-
sessment to provide a shared picture among rele-
vant stakeholders of the most significant threats 
and harms arising from organised criminal activ-
ity.  

Under the Framework, the ACC will continue to 
play a key role in collecting and disseminating 
intelligence on criminal organisations.  The con-
tinuation of current arrangements, including the 
ACC Board and existing task forces are supported 
under the Framework. 

Recommendation 2:  The committee recom-
mends that the ACC monitor the Serious Crime 
Prevention Orders, of the United Kingdom’s Se-
rious and Organised Crime Agency, and report to 
both the Minister for Home Affairs and the Par-
liamentary Joint Committee on the Australian 
Crime Commission on the operation of the orders 

and on any benefits to Australian law enforce-
ment agencies.  

Recommendation 5:  The committee recom-
mends that the ACC continue to monitor the ef-
fectiveness of the United Kingdom’s Financial 
Reporting Orders, and report to both the Minister 
for Home Affairs and the Parliamentary Joint 
Committee on the Australian Crime Commission 
whether similar reporting orders may be of bene-
fit in the Australian law enforcement context. 

Accepted  
The Government agrees that the ACC continue to 
monitor the effectiveness of Serious Crime Pre-
vention Orders and Financial Reporting Orders in 
the context of other investigative and offender 
management options, and report back as appro-
priate. 

Recommendation 3:  The committee recommends 
that the unexplained wealth provisions of the 
Crimes Legislation Amendment (Serious and 
Organised Crime) Bill 2009 be passed.  

Noted 
The Crimes Legislation Amendment (Serious and 
Organised Crime) Act 2010 was passed by Par-
liament on 4 February 2010 and received Royal 
Assent on 19 February 2010. 

Recommendation 4:  The committee recom-
mends that the Commonwealth Government give 
urgent consideration to strengthening the en-
forcement of registration obligations under the 
Anti-Money Laundering and Counter-Terrorism 
Financing Act 2006.  

Accepted  
Under the Anti-Money Laundering and 
Counter-Terrorism Financing Act 2006 
(AML/CTF Act), providers of remittance services 
are required to register with the Australian Trans-
action Reports and Analysis Centre 
(AUSTRAC).  On 23 April 2010, the Government 
released a discussion paper detailing proposals to 
enhance regulation of Australia’s remittance sec-
tor in order to combat serious crimes.  The paper 
includes proposals to tighten the registration obli-
gations of the sector, and to empower the 
AUSTRAC CEO to refuse, suspend or cancel the 
registration of remitters in appropriate circum-
stances, including if the person poses a significant 
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money laundering, terrorism financing or people 
smuggling risk or has a history of non-
compliance with their regulatory obligations. 
  Subject to the outcome of consultations, the 
Government proposes to introduce legislation 
amending the AML/CTF Act as soon as possible. 

The Crimes Legislation Amendment (Serious and 
Organised Crime) Act No. 2 2010 strengthened 
AUSTRAC’s ability to take enforcement action 
against reporting entities that do not comply with 
their obligations under the AML/CTF Act.  Spe-
cifically, it removed the requirement that 
AUSTRAC prove that an entity located in a for-
eign country is not an authorised deposit-taking 
institution when taking action against providers of 
remittance services under the AML/CTF Act. 

The Government is currently considering options 
for improving the operation of the AML/CTF Act 
more broadly.  The Government is committed to 
developing a workable legislative framework that 
strikes a balance between efficient conduct of 
business and effective regulation to combat 
money laundering and terrorism financing. 

Recommendation 6:  The committee recom-
mends that the Commonwealth Government ex-
amine a more integrated model of asset recovery 
in which investigation and prosecution are under-
taken within one agency, such as the ACC.  

Accepted 
The Government will examine possible options 
for a more integrated model of criminal asset 
confiscation. 

An important factor for consideration will be the 
desirability of closely coordinating action to con-
fiscate criminal assets with any related investiga-
tion or prosecution of criminal offences.  Consid-
eration would also need to be given to the re-
sources and expertise required to integrate in a 
single agency the functions of investigating 
criminal assets and applying for court orders to 
restrain and confiscate those assets.  

Integrating asset recovery into the ACC may not 
be an appropriate option as it may detract from 
the agency’s key functions of information and 
intelligence gathering and dissemination.   

Recommendation 7:  The committee recom-
mends that the Australian Government, in consul-
tation with regional partners, give consideration 

to establishing an intelligence fusion centre in the 
Oceania region.  

Accepted in principle 
The Framework clearly articulates the benefit of a 
fusion capability such as the successful concept 
of the ACC’s Financial Intelligence Assessment 
Team, which pools analytical skills and provides 
shared access to multiple Commonwealth data 
and intelligence holdings located within the ACC.  
The Government has committed to the develop-
ment of a domestic criminal intelligence fusion 
capability linking a range of agencies and is cur-
rently focused on establishing that capability.  
Any consideration of a fusion centre in the Oce-
ania region should occur once the Commonwealth 
fusion capability has been established and fully 
evaluated.    

————— 
Parliamentary Joint Committee on Intelligence 
and Security 

Review of the re-listing of Ansar al-Islam, AAA, 
IAA, IMU, JeM and LeJ as terrorist organisa-
tions 

Tabled 15 June 2009 

Government’s Response to Committee’s Rec-
ommendations 

Recommendation 1: 
The Committee does not recommend the disal-
lowance of the regulation, made under the Crimi-
nal Code section 102.1, to list Ansar al-Islam as a 
terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 2: 
The Committee does not recommend the disal-
lowance of the regulation, made under the Crimi-
nal Code section 102.1, to list Asbat al-Ansar 
(AAA) as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 3: 
The Committee does not recommend the disal-
lowance of the regulation, made under the Crimi-
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nal Code section 102.1, to list Islamic Army of 
Aden (IAA) as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 4: 
The Committee does not recommend the disal-
lowance of the regulation, made under the Crimi-
nal Code section 102.1, to list Islamic Movement 
of Uzbekistan (IMU) as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 5: 
The Committee does not recommend the disal-
lowance of the regulation, made under the Crimi-
nal Code section 102.1, to list Lashkar-e Jhangvi 
(LeJ) as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 6: 
The Committee does not recommend the disal-
lowance of the regulation, made under the Crimi-
nal Code section 102.1, to list Jaish-e-Mohammad 
(JeM) as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 7: 
The Committee recommends that where a deci-
sion to de-list an organisation is made, that the 
Attorney-General provide a statement of reasons 
to the Committee and a public statement of rea-
sons. 

Response: 
The Government agrees in principle with the rec-
ommendation. 

Before an organisation can be listed as a terrorist 
organisation under the Criminal Code, the Attor-
ney-General must be satisfied that the organisa-
tion is directly or indirectly engaged in, prepar-
ing, planning, assisting in or fostering the doing 
of a terrorist act (whether or not a terrorist act has 
occurred or will occur) or advocates the doing of 

a terrorist act (whether or not a terrorist act has 
occurred or will occur). The statement of reasons, 
which is made available to the public, contains 
information which forms the basis for the Attor-
ney-General’s decision to list or re-list an organi-
sation. 

Regulations listing an organisation as a terrorist 
organisation under the Criminal Code expire after 
two years. The organisation then ceases to be 
listed, unless new regulations are made to re-list 
the organisation. To date, two organisations – the 
Armed Islamic Group and the Egyptian Islamic 
Jihad – have not been re-listed following the ex-
piry of regulations listing these organisation as 
terrorist organisations. In both cases, the Gov-
ernment informed the public by media releases 
that the organisations would not be re-listed. The 
media releases explained why the organisations 
no longer met the statutory test for listing as ter-
rorist organisations under the Criminal Code. The 
Government considers that this is an appropriate 
way of informing the public that an organisation 
will not be re-listed, and considers that this per-
forms the function of a ‘public statement of rea-
sons’. 

The Government recognises that the Committee 
has a particular interest in these matters. Where 
the Committee requests more information on an 
organisation that is not being re-listed, the Gov-
ernment will ensure that the Committee receives a 
further briefing by ASIO to explain in more detail 
why the organisation no longer meets the statu-
tory test for listing. 

Improving the statement of reasons 
The Government also notes the discussion in the 
Committee’s report on improving the statement of 
reasons. In particular, the Government notes the 
Committee’s request that future statements of 
reasons be drafted, at least in part, in such a way 
that the information is directly referrable to the 
statutory criteria for listing contained within the 
Criminal Code. 

In response to the Committee’s request, the struc-
ture of the statement of reasons has been im-
proved. The statement of reasons now states the 
statutory criteria for listing under the Criminal 
Code, and clearly sets out how the organisation to 
be listed or re-listed satisfies the statutory criteria. 
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Parliamentary Joint Committee on Intelligence 
and Security 

Review of the re-listing of Hizballah’s External 
Security Organisation (ESO) as a terrorist 
organisation under the Criminal Code Act 
1995 

Tabled 25 June 2009 

Government’s Response to Committee’s Rec-
ommendations 

Recommendation 1: 
The Committee does not recommend the disal-
lowance of the regulations, made under the 
Criminal Code section 102.1, to list the organisa-
tion: 

•  Hizballah External Security Organisa-
tion 

as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

————— 
Parliamentary Joint Committee on Intelligence 
and Security 

Review of the listing of Al-Shabaab as a terror-
ist organisation 

Tabled 26 October 2009 

Government’s Response to Committee’s Rec-
ommendations 

Recommendation 1: 
The Committee does not recommend the disal-
lowance of the regulations, made under the 
Criminal Code section 102.1, to list the organisa-
tion 

•  Al-Shabaab 

as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

————— 
Parliamentary Joint Committee on Intelligence 
and Security 

Review of the re-listing of Hamas’ Brigades, 
PKK, LeT and PIJ as terrorist organisations 

Tabled 17 November 2009 

Government’s Response to Committee’s Rec-
ommendations 

Recommendation 1: 
The Committee does not recommend the disal-
lowance of the regulations, made under the 
Criminal Code section 102.1, to list the organisa-
tion: 

•  Hamas’ Izz al-Din al-Qassam Brigades 

as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 2: 
The Committee does not recommend the disal-
lowance of the regulations, made under the 
Criminal Code section 102.1, to list the organisa-
tion: 

•  Kurdistan Worker’s Party (PKK) 

as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 3: 
The Committee does not recommend the disal-
lowance of the regulations, made under the 
Criminal Code section 102.1, to list the organisa-
tion: 

•  Lashkar-e-Tayyiba (LeT) 

as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 

Recommendation 4: 
The Committee does not recommend the disal-
lowance of the regulations, made under the 
Criminal Code section 102.1, to list the organisa-
tion: 

•  Palestinian Islamic Jihad (PIJ) 

as a terrorist organisation. 

Response: 
The Government agrees with the recommenda-
tion. 
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Government Response to Recommendations 
from the Parliamentary Inquiry into RAAF F-
111 Deseal/Reseal Workers and their Families 

Foreword 
The Australian community quite rightly expects 
the Commonwealth Government to care for our 
servicemen and women who suffer ill-health be-
cause of their military service.  This Government 
takes that responsibility very seriously.  In 2007 
we announced an election commitment, set out in 
Labor’s Plan for Veterans’ Affairs, to convene a 
Parliamentary Inquiry to examine the health and 
compensation issues surrounding the Royal Aus-
tralian Air Force’s (RAAF) F-111 deseal/reseal 
workers and their families.  

In addition to examining the health effects of F-
111 fuel tank maintenance, with particular refer-
ence to the unique fuselage repair work under-
taken and the health risks involved, the Parlia-
mentary Inquiry was also tasked with considering 
the adequacy of the Government’s response to 
date.  The aim was to investigate whether the 
Government’s response was adequate and consis-
tent with the findings of the Study of Health Out-
comes in Aircraft Maintenance Personnel, 2004 
(SHOAMP); and, whether the overall handling 
and administration of health and compensation 
schemes was sufficient. 

The previous Government provided access to 
benefits for some 700 RAAF personnel and civil-
ians who were identified as having been involved, 
to some degree, in the RAAF’s formal de-
seal/reseal fuel tank maintenance programs.  
Health care and compensation benefits were 
available to workers experiencing any of the 
SHOAMP-specified illnesses; with the Health 
Care Scheme available while a claim was being 
determined, and continuing indefinitely even if a 
claim was rejected.  The previous Government 
also paid one-off ex-gratia lump sums to eligible 
participants who had been in formal deseal/reseal 
programs, where they satisfied Tier 1 or Tier 2 
criteria - definitions based on length of participa-
tion in the formal programs. Such ex-gratia pay-
ments were available regardless of a claimant’s 
health status, and were based only on a partici-
pant’s working environment.  

The Joint Standing Committee on Foreign Affairs, 
Defence and Trade commenced the F-111 Parlia-

mentary Inquiry in June 2008 and took evidence 
and histories from the fuel tank maintenance 
workers themselves.  It also reviewed relevant 
scientific and health studies, and considered the 
services and support provided to affected workers 
by the Departments of Defence and Veterans’ 
Affairs.  

The Inquiry report, Sealing a just outcome: Re-
port from the Inquiry into RAAF F-111 De-
seal/Reseal Workers and their Families, was ta-
bled on 25 June 2009. A copy of the report is 
available online at:  

http://www.aph.gov.au/house/committee/jfadt/des
eal_reseal/report.htm 

The report makes 18 recommendations, broadly 
relating to: 

•  health care and support for RAAF deseal-
reseal workers and their families; 

•  access to compensation using the provisions 
of subsection 7(2) Safety, Rehabilitation and 
Compensation Act 1988 (SRCA) - for condi-
tions resulting from exposure to the chemi-
cals used in deseal-reseal processes, as iden-
tified following the SHOAMP; 

•  access to ex-gratia payments; 

•  occupational health and safety issues specific 
to Defence and the Australian Defence 
Forces; 

•  continuing statistical analysis and review of 
health issues affecting personnel, and medi-
cal research to help understand the underly-
ing factors for these medical conditions. 

The Government has accepted 14 of the Inquiry’s 
recommendations, some in modified form, one 
partially accepted, and some accepted with en-
hancements. The tables at pages 6 and 10 detail 
the Inquiry’s recommendations and the Govern-
ment Response.  

The Government Response provides some $55 
million over four years, expanding the definition 
of eligible personnel and the benefits and services 
available to them - to provide better access to care 
and compensation under the SRCA.   

The Response significantly expands eligibility for 
compensation and health care under ss7(2) of the 
SRCA, by recognising thousands more F-111 
maintenance personnel who may be affected be-
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cause their work required fuel tank entry.  An 
estimated 2,400 additional workers, (along with 
those associated with the formal deseal/reseal 
work programs) may now be considered for ac-
cess to health care and compensation through 
inclusion in the definition of Tier 3 exposure clas-
sification, should they become affected by the 
health conditions linked to F-111 deseal/reseal 
work. While they were not subject to the same 
working conditions (with respect to the time spent 
in fuel tank entry and levels of chemical expo-
sure) as those in the formal deseal/reseal pro-
grams, the Government acknowledges that other 
personnel, such as those undertaking ‘pick and 
patch’ work, may have also been adversely af-
fected by their working conditions. 

Health care treatment and counselling, provided 
by the Department of Veterans’ Affairs under the 
SHOAMP Health Care Scheme, and health 
screening and testing under the Better Health 
Program, is now available for many more work-
ers.  The Government Response also caters to the 
needs of family members of fuel tank mainte-
nance workers, by extending counselling services 
available to workers and their families.  Both 
group and individual counselling sessions will be 
available - designed to meet the specific clinical 
needs of participants.  There will also be an in-
creased number of sessions in the counselling 
program.  

To enable easier access to health care and com-
pensation, the requirements for evidence to sup-
port claims have been broadened - through the 
development of guidelines enabling statutory 
declarations to be considered as part of formal 
evidence. This will facilitate the claims process 
for those whose official work-related records may 
be unavailable.  

The Department of Veterans’ Affairs will task a 
senior officer, with a health background, and a 
background knowledge of the F-111 worker 
claims, to oversee the implementation of this Re-
sponse.  This officer’s role will also include 
monitoring and analysing the nature of health 
issues arising for current and future claims, so 
that trends in any late-emerging illnesses are iden-
tified.   

The Department of Defence is continuing to re-
search the underlying cause of health conditions 
associated with F-111 fuel tank maintenance, 
through its study of mitochondria in personnel 
exposed to fuel and solvents.  A pilot study has 
now been completed and the next stage of the 
research is being scoped under the management 
of Defence Centre for Occupational Health.   

The ex-gratia payment scheme continues un-
changed, with the exception that the Estates of 
deceased personnel who died prior to 8 Septem-
ber 2001 are now eligible to apply for ex-gratia 
payments.  The Government has elected not to 
extend eligibility for the ex-gratia payment 
scheme.   

In the interests of fairness, the scheme (although a 
flawed approach to a complex health and com-
pensation issue) remains open to workers in-
volved in the formal deseal/reseal work programs 
under the existing eligibility criteria.  The new 
guidelines for use of statutory declarations should 
assist more of the personnel involved in the for-
mal deseal/reseal work programs to access the ex-
gratia payments, where official records of their 
involvement are not available. 

As part of the Government Response, there is 
now a dedicated F-111 Government website, 
jointly hosted by the Departments of Defence and 
Veterans Affairs. The site provides information 
and assistance to F-111 fuel tank maintenance 
workers and their families, detailing the range of 
health services and compensation entitlements for 
affected workers, and the new eligibility require-
ments. The website is available at:  

http://f111.dva.gov.au 

The Government thanks the Committee responsi-
ble for conducting the Parliamentary Inquiry - for 
the breadth and scope of their work. We have 
considered the report in detail and are pleased to 
present this Government Response, outlining our 
approach and actions regarding the important 
matters raised on behalf of F-111 fuel tank main-
tenance workers and their families.  
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The Honourable Alan Griffin, MP 

Minister for Veterans’ Affairs 

Minister for Defence Personnel 

Table of Recommendations—Accepted 
No. Recommendations from the 

Parliamentary Inquiry 
Accept/Reject Government Response 

1 That the definition of eligible 
personnel for the purposes of 
Tier 3 of the ex-gratia scheme 
be extended to include person-
nel posted to one or more of the 
F-111 maintenance squadrons 1, 
6 and 482 who carried out Seal-

ant Rework work during the 
period 1973 to 2000 and per-
sonnel who served in 3AD or 
501 WG and who undertook 

fuel tank entry and Sealant Re-
work work outside of the for-

mal DSRS program.  

Accept - with 
modification 
and enhance-
ment (DVA) 

The Government accepts the recom-
mendation to expand the definition for 
eligibility for Tier 3 status, with access 
to compensation and health care under 
ss7(2) of the Safety, Rehabilitation and 

Compensation Act 1988 (SRCA), to 
now include all personnel undertaking 
F-111 fuel tank maintenance involving 
fuel-tank entry prior to January 2000, 
including personnel who worked in F-
111 fuel tanks at locations other than 
RAAF Base Amberley, in addition to 

those personnel who are already eligible 
through their work in, or linked to, F-

111 deseal/reseal.   
This definition is more generous than 

that recommended by the Inquiry. 
The Department of Veterans’ Affairs 

(DVA) will utilise the services of a sen-
ior officer to monitor and analyse the 
nature of conditions appearing in in-
coming compensation claims so that 

any emerging trends indicative of late 
onset conditions associated with de-
seal/reseal work can be identified.   

2 In absence of evidence to the 
contrary and where usual 

documentary evidence is not 
available or is inconclusive, a 
statutory declaration by the 

applicant confirming:  
- they were posted to 1, 6 or 
482 Squadron between 1973 

and 2000, or 3AD or 501 WG; 
- that they were required to un-
dertake Sealant Rework (‘pick 
and patch’) or fuel tank entries; 

and 
- accompanied by a second cor-
roborating statutory declaration 
from a commanding officer or 

Accept – with 
modifications 

(DVA) 
 

The Government accepts recommenda-
tion 2 with modifications to make it 

consistent with the expanded definition 
in its response to recommendation 1.   
This response addresses the particular 
issues faced by RAAF maintenance 

personnel undertaking F-111 fuel tank 
repairs, with the absence of official re-

cords. 
Accordingly, in the absence of evidence 
to the contrary and where usual docu-
mentary evidence is not available or is 
inconclusive, a statutory declaration by 
the applicant confirming that they car-
ried out eligible deseal/reseal work or 
other F-111 fuel tank maintenance in-
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superior officer or person who 
has already had a claim under 

the scheme approved   
be accepted as evidence of 

qualifying service. 

volving fuel tank entry prior to January 
2000, accompanied by a second cor-

roborating statutory declaration from a 
commanding officer or superior officer 
or person who has already had a claim 

under the scheme approved, will be 
accepted as evidence that will be con-
sidered in deciding if the person is eli-

gible for Tier 3 status. 
DVA will issue guidelines in relation to 
the use and acceptance of statutory dec-

larations.  The mere presence of two 
statutory declarations will not guarantee 
the success of an application: every case 

will be judged on its merits.  
7 That a review be undertaken of 

those cases in which a statutory 
declaration has been rejected by 
DVA in determining an F-111 
ex-gratia application. That the 
committee be provided with a 

copy of that review.  

Accept (DVA) 
 

The Government accepts the recom-
mendation and will undertake a review 

of cases in which a statutory declaration 
has been rejected by DVA in determin-

ing an F-111 ex-gratia application.  This 
may result in additional payments under 

the ex-gratia scheme and additional 
statutory compensation under the 

SRCA. 
8 That the healthcare and com-

pensation provisions made 
available under the F-111 ex-

gratia scheme be in accordance 
with ss7(2) of the SRCA or the 
Veterans’ Entitlements Act 1986 

(VEA) and this apply to the 
widened group in accordance 
with the recommendations in 

this report.  

Accept – with 
modification 

(DVA) 

The recommendation is accepted to the 
extent that eligible personnel defined in 
recommendation 1 will have enhanced 
access to health care and compensation 
pursuant to ss.7(2) of the SRCA for the 

31 conditions identified by the 
SHOAMP and access to the SHOAMP 

Health Care Scheme (SHCS).  

9 That the cut off date requiring 
applicants for the SHCS to 

submit claims prior to 20th Sep-
tember 2005 be removed. That 

all claims for SHCS received by 
DVA and rejected because of 
the September 2005 date be 

reviewed.  

Accept (DVA) 
 

The Government accepts the recom-
mendation. 

The removal of the closing date of 20 
September 2005 from the SHCS will 
enable new personnel to apply for ac-
cess to the SHCS, after submitting a 

claim for compensation and makes al-
lowance for those health conditions that 
have a latency period before onset.  This 
will enable a person to receive treatment 

through the SHCS at the time that the 
condition becomes evident and provide 

access to the Better Health Program. 
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Applications rejected because of the 
closure date will be reviewed and new 

applications will be accepted.  
10 That the requirement excluding 

estates of those who died prior 
to 8th September 2001 from 

accessing the ex-gratia scheme 
be removed. Those estates of 

former personnel with qualify-
ing service in accordance with 
the scheme and these recom-

mendations be eligible for sup-
port under the ex-gratia scheme.  

Accept (DVA) 
 

The Government accepts the recom-
mendation. 

Estates of eligible former personnel 
who died before 8 September 2001 will 

be able to apply under the ex-gratia 
scheme.  It needs to be established that 
the former RAAF worker had eligibility 

as Tier 1 or Tier 2 in accordance with 
the scheme and the new accepted rec-

ommendations.   
 

11 That the Minister for Veterans’ 
Affairs appoint a person with 

suitable qualifications and 
background knowledge of the 
F-111 workers claims to over-

see the implementation of these 
recommendations and to pro-
vide expert assistance to DVA 
in processing claims. The per-
son should be appointed for a 

minimum of two years and also 
provide periodic advice to the 
Minister on progress in han-

dling claims.  

Accept – 
partially 
(DVA) 

 

The Government partially accepts this 
recommendation. 

The Government will ask DVA to task a 
senior person, with suitable qualifica-

tions, including appropriate health 
background, and background knowl-
edge of the F-111 worker claims to 

oversee the implementation of all the 
recommendations and to provide expert 
assistance to DVA in processing claims.  
This person will provide reports to the 

Government and will be responsible for 
the monitoring described in the re-

sponse to recommendation 1. 
The Government does not consider it 
necessary to appoint an independent 
person to oversee implementation of 
these recommendations as this would 

take away from the responsibilities and 
powers vested in the Repatriation 

Commission, the Military Rehabilitation 
and Compensation Commission, the 

relevant Departmental Secretaries and 
the Chief of Defence Force. 

12 That group counselling be made 
available to F-111 fuel tank 

repair workers and their fami-
lies. That initially, participation 
in up to five group counselling 
sessions be made available to 
all who have access to funded 

individual counselling. That the 
Minister review whether further 

Accept – with 
modification 
and enhance-
ment (DVA) 

 

The Government accepts the recom-
mendation by providing enhanced ac-
cess to counselling services, in excess 
of that recommended by the Inquiry. 

The Government proposes that VVCS - 
Veterans and Veterans Families Coun-
selling Service (VVCS) develops and 
delivers a flexible program of groups 
and individual counselling to meet the 
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group counselling sessions 
should be made available, based 
on outcomes from these group 

counselling services. 

clinical needs of individuals including 
partners.   

13 That the Government give con-
sideration to expanding respite 
care for partners of seriously ill 
former F-111 workers who are 

principal care providers.  

Accept (DVA) The Government accepts the recom-
mendation. 

DVA will consider options for addi-
tional respite services for deseal/reseal 

partners.  
14 That Defence provide a briefing 

on the progress of litigation to 
the Committee in March and 

September of each year.  

Accept 
(Defence) 

The Government accepts the recom-
mendation. 

Defence can provide a briefing on the 
progress of common law litigation of 

personal injury claims to the Committee 
in March, September and as otherwise 

required by the Committee. 
15 The Committee recommends 

that Defence and DVA establish 
a dedicated website in relation 
to F-111 aircraft maintenance 
issues. Such a website should 

be comprehensive and include:  
- the Board of Inquiry (BOI) 

Report and recommendations;  
- the complete SHOAMP study 

reports;  
- complete information on the 
ex-gratia payment including 

application forms; 
- a link to this report and rec-

ommendations; and  
- contact details and role de-
scriptions of all relevant per-
sonnel including the Defence 

Force Advocate, ex-gratia proc-
essing team, DVA compensa-

tion processing team and other 
support mechanisms such as the 

F-111 DSRS Support Group, 
counselling support and the 

Commonwealth Ombudsman.  

Accept (DVA 
and Defence)  

 

The Government accepts the recom-
mendation. 

Defence and DVA will establish a dedi-
cated website in relation to F-111 air-

craft maintenance issues and include the 
information detailed in the recommen-

dation.  

16 That a review of DVA staff 
training be undertaken to ensure 
a regular high standard of client 

focused delivery of services 
occurs. That policies for han-
dling cases of seriously ill pa-

Accept (DVA) The Government accepts the recom-
mendation. 

DVA has already taken a range of ac-
tions to improve its service delivery and 

has future plans for further action to 
ensure a regular high standard of client 
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tients, especially those in vul-
nerable circumstances, be re-

viewed.  

focused service delivery.  Policies for 
handling cases of seriously ill patients, 
especially those in vulnerable circum-

stances, will be reviewed.   
17 That the ADF expand its inter-

nal capability in occupational 
medicine as a matter of some 
urgency. That a review of cur-

rent practices in handling 
OH&S matters within the ADF 
be conducted to amongst other 
things, respond to the structural 
and cultural issues identified in 
the BOI and by Professor Hop-

kins.  

Accept 
(Defence) 

The Government accepts the recom-
mendation. 

Defence has appointed a Senior Physi-
cian in Occupational Health and Safety 

Medicine.  Defence is expanding its 
occupational health and safety capabil-
ity and has already put in place a pro-
gram delivering on this requirement 
with an estimated cost of $9.96m, 

funded from within budget allocation. 
The Defence OHS Strategy 2007-2012 
has taken into account lessons learned 
from previous occupational health and 
safety issues including the F-111 de-

seal/reseal Board of Inquiry. 
18 That the ADF fund further re-

search into the mitochondrial 
changes identified in Professor 

Bowling’s research. That as part 
of that research, further wider 
study be undertaken into the 

health implications of working 
with aviation turbine fuels and 
the results of these studies be 

reported back to the Committee 
at least annually. 

Accept 
(Defence) 

The Government accepts the recom-
mendation. 

Defence continues to support further 
research into mitochondrial changes in 

fuel and solvent exposed personnel, and 
Defence is also undertaking work to 

assess the health implications of work-
ing with aviation turbine fuels. 

   
   

Table of Recommendations—Rejected 

At recommendations 3 – 6, the Inquiry Com-
mittee recommended the continuation and ex-
tension of an ex-gratia payment scheme insti-
tuted by the previous Government. This 
scheme attempted a simplistic lump sum pay-
ment solution to a complex health and compen-
sation issue. The scheme did not make pay-
ments based upon need but based upon work-
ing conditions. As a consequence the majority 
of ex-gratia payments were made to personnel 
who were not suffering adverse health condi-
tions. At the same time, other personnel suffer-
ing from similar health conditions were not 
able to access appropriate health care and com-
pensation. 

The intention of the Inquiry Committee in ex-
tending ex-gratia payments to a broader work 
group was aimed at achieving equity. However, 
the Inquiry Committee was clearly faced with 
great difficulty in framing parameters for the 
broader work group. Unfortunately, the pa-
rameters selected by the Inquiry Committee 
suffer from many of the same difficulties as the 
original scheme. The majority of ex-gratia 
payments would be made to personnel not suf-
fering from adverse health conditions. The 
Government recognises the challenge faced by 
the Inquiry Committee in seeking to achieve 
equity with ex-gratia payments made by the 
previous Government. However, the recom-
mendation by the Inquiry Committee to con-
tinue and expand the scheme would continue 
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an approach that is not based upon sound prin-
ciples.  In the interests of fairness, the ex-gratia 
payment scheme will remain open to the origi-
nal workgroup of workers associated with the 
deseal/reseal formal programs.  The approach 
to statutory declarations at recommendation 
two will also apply to Tiers 1 and 2 of the 
scheme and this may assist some workers asso-
ciated with the deseal/reseal formal programs 
who were not successful in their previous ex-
gratia payment applications due to the lack of 
official records.  However, the scheme will not 
be expanded to a wider work group. 

The Government approach is based upon pro-
viding health care and compensation through 
the existing statutory mechanisms to those in 
need. Accordingly, the Government has taken 
an inclusive approach to recommendation 1 
and 2 that exceeds the recommendations of the 
Inquiry Committee. This is a principled ap-
proach aimed at supporting those whose health 
has been affected through their service in the 
unique working environment of F-111 fuel tank 
maintenance. 
Accordingly, the Government does not accept 
recommendations 3 – 6. 
   

No Recommendations from the 
Parliamentary Inquiry 

Accept/ 
Reject 

Government Response 

3 That the definition of eligible 
personnel for the purposes of 
Tier 2 of the ex-gratia scheme 
be extended to include person-

nel posted to one or more of 
the F-111 maintenance squad-
rons 1, 6 and 482 who spent 

between 20 and 59 cumulative 
working days carrying out 
Sealant Rework (‘pick and 

patch’) during the period 1973 
to 2000 and personnel who 

served in 3AD or 501 WG and 
who undertook fuel tank entry 
and Sealant Rework (‘pick and 

patch’) work outside of the 
formal DSRS program.  

Reject The Government rejected this recommendation. 
The Government has preferred a response that 

applies a principled approach to providing health 
care and compensation to those workers suffering 

adverse health effects as a result of performing 
work associated with the deseal/reseal formal 

programs and other F-111 fuel tank maintenance 
involving fuel tank entry. 

The Government does not propose to expand the 
ex-gratia scheme because it believes that it did not 
address the adverse health effects caused by fuel 

tank maintenance work. 
In the interests of fairness, the ex-gratia payment 

scheme will remain open to the original work 
group and the approach to statutory declarations 

at recommendation two will apply to assessments 
under Tier 2 of the scheme. 

4 In absence of evidence to the 
contrary and where usual 

documentary evidence is not 
available or is inconclusive, a 
statutory declaration by the 

applicant confirming:  
- they were posted to the 

squadron between 1973 and 
2000; and  

- that they undertook Sealant 
Rework (‘pick and patch’) 

work for between 20 and 59 
cumulative working days dur-
ing the period 1973 to 2000 
outside of the formal DSRS 

program, or 3AD or 501 WG; 
and  

Reject  The Government rejected this recommendation as 
it was directly related to recommendation 3 that 

has been rejected. 
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No Recommendations from the 
Parliamentary Inquiry 

Accept/ 
Reject 

Government Response 

- accompanied by a second 
corroborating statutory declara-
tion from a commanding offi-
cer or superior officer or per-

son who has already had a 
claim under the scheme ap-

proved;  
be accepted as evidence of 

qualifying service.  
5 That the definition of eligible 

personnel for the purposes of 
Tier 1 of the ex-gratia scheme 
be extended to include person-

nel posted to one or more of 
the F-111 maintenance squad-

rons 1, 6 and 482 who spent 60 
or more cumulative working 
days carrying out Sealant Re-
work (‘pick and patch’) work 

during the period 1973 to 2000 
and personnel who served in 
3AD or 501 WG and who un-

dertook fuel tank entry and 
Sealant Rework (‘pick and 
patch’) work outside of the 

formal DSRS program.  

Reject The Government rejected this recommendation. 
The Government does not propose to expand the 

ex-gratia scheme because it believes that it did not 
address the adverse health effects caused by fuel 

tank maintenance work. 
In the interests of fairness, the ex-gratia payment 

scheme will remain open to the original work 
group and the approach to statutory declarations 

at recommendation two will apply to assessments 
under Tier 1 of the scheme. 

6 That where usual documentary 
evidence is not available or is 

inconclusive, a statutory decla-
ration by the applicant con-

firming:  
- they were posted to the 

squadron between 1973 and 
2000; and  

- that they undertook Sealant 
Rework ‘pick and patch’ work 

for 60 or more cumulative 
working days during the period 

1973 to 2000 outside of the 
formal DSRS program, or 3AD 

or 501 WG and;  
accompanied by a second cor-
roborating statutory declaration 
from a commanding officer or 
superior officer or person who 
has already had a claim under 

the scheme approved.  

Reject The Government rejected this recommendation 
because it was directly related to recommendation 

5 that has been rejected. 
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GOVERNMENT RESPONSE TO JOINT 
STANDING COMMITTEE ON TREATIES 
REPORT NO 103 ON THE CONVENTION 
ON CLUSTER MUNITIONS 

Recommendation 2 
The Committee recommends that the Australian 
Government and the Australian Defence Force 
(ADF) have regard to the following issues when 
drafting the legislation required to implement the 
Convention on Cluster Munitions, and when de-
veloping policies under which the personnel of 
the ADF operate: 

•  the definition of the terms ‘use’, ‘retain’, 
‘assist’, ‘encourage’ and ‘induce’ as 
they apply in Articles 1, 2 and 21 of the 
Convention on Cluster Munitions; 

•  preventing inadvertent participation in 
the use, or assistance in the use, of clus-
ter munitions by Australia; and  

•  preventing investment by Australian en-
tities in the development or production 
of cluster munitions, either directly, or 
through the provision of funds to com-
panies that may develop or produce 
cluster munitions. 

Government response 
Dot point 1 

Noted. 

In developing the legislation required to imple-
ment the Convention, the Government will have 
regard to the meaning of the terms ‘use’, ‘retain’, 
‘assist’, ‘encourage’ and ‘induce’ as they apply in 
the Convention.  The Department of Defence will 
also have regard to the meaning of these terms in 
developing policies under which ADF personnel 
will operate.   

Dot point 2 

Noted. 

Article 1 of the Convention prohibits States Par-
ties from using cluster munitions and also prohib-
its assistance in the use of cluster munitions.  
However, this prohibition is subject to the excep-
tion contained in Article 21 that allows States 
Parties, their military personnel and nationals to 
engage in military cooperation and operations 
with States not party to the Convention that may 
use cluster munitions.  This provision allows 

States Parties to continue to conduct operations 
with allies not party to the Convention who may 
be using prohibited cluster munitions, such as the 
United States.  The Convention does not prohibit 
inadvertent participation in the use, or assistance 
in the use, of cluster munitions.  During military 
cooperation and operations with States not party 
to the Convention, Australian personnel will 
nonetheless be prohibited from themselves using 
cluster munitions or expressly requesting the use 
of cluster munitions in cases where the choice of 
munitions used is within their exclusive control.   

Dot point 3 

Noted. 

Article 9 of the Convention requires Australia to 
enact criminal offences to prevent and suppress 
any activity prohibited to a State Party under the 
Convention undertaken by persons or on territory 
under its jurisdiction or control.  Article 1 of the 
Convention prohibits States Parties from directly 
or indirectly developing or producing cluster 
munitions, or assisting, encouraging or inducing 
anyone to develop or produce cluster munitions.  
While the terms of the legislation required to 
implement the Convention are still under 
consideration, the offences included in the 
legislation will reflect the obligations contained in 
Article 1 of the Convention. 

Appropriations and Staffing Committee 
Report 

The ACTING DEPUTY PRESIDENT 
(Senator Trood) (3.28 pm)—I present the 
49th report of the Standing Committee on 
Appropriations and Staffing, Estimates for 
the Department of the Senate 2010-11. 

Ordered that the report be printed. 

DELEGATION REPORTS 

Parliamentary Delegation to the People’s 
Republic of China and Hong Kong 

The ACTING DEPUTY PRESIDENT 
(Senator Trood) (3.29 pm)—I present the 
report of the Australian parliamentary dele-
gation to the People’s Republic of China and 
Hong Kong, which took place from 1 to 12 
November 2009. 
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GREEN LOANS PROGRAM 
Return to Order 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (3.29 pm)—I table a 
statement relating to the order for the pro-
duction of documents concerning the Green 
Loans Program. 

COMMITTEES 
Selection of Bills Committee 

Report 

Senator FARRELL (South Australia) 
(3.30 pm)—by leave—At the request of 
Senator O’Brien, I present the seventh report 
of 2010 of the Selection of Bills Committee. 

Ordered that the report be adopted. 

Senator FARRELL—I seek leave to 
have the report incorporated in Hansard. 

Leave granted. 

The report read as follows— 
SELECTION OF BILLS COMMITTEE 

REPORT NO. 7 OF 2010 

(1) The committee met in private session on 
Thursday, 13 May 2010 at 12 noon. 

(2) The committee resolved to recommend—
That— 

(a) the provisions of the Food Standards 
Australia New Zealand Amendment Bill 
2010 be referred immediately to the 
Community Affairs Legislation Com-
mittee for inquiry and report by 15 June 
2010 (see appendix 1 for a statement of 
reasons for referral);  

(b) the Keeping Jobs from Going Offshore 
(Protection of Personal Information) Bill 
2009 be referred immediately to the 
Environment, Communications and the 
Arts Legislation Committee for inquiry 
and report by 18 October 2010 (see ap-
pendix 2 for a statement of reasons for 
referral); 

(c) the provisions of the Paid Parental 
Leave Bill 2010 be referred immedi-

ately to the Community Affairs Legisla-
tion Committee for inquiry and report 
by 3 June 2010, noting that the commit-
tee is currently undertaking an inquiry 
into the exposure draft legislation (see 
appendix 3 for a statement of reasons for 
referral);  

(d) the provisions of the Renewable Energy 
(Electricity) Amendment Bill 2010, the 
Renewable Energy (Electricity) 
(Charge) Amendment Bill 2010 and the 
Renewable Energy (Electricity) (Small-
scale Technology Shortfall Charge) Bill 
2010 be referred immediately to the 
Environment, Communications and the 
Arts Legislation Committee for inquiry 
and report by 10 June 2010 (see appen-
dix 4 for a statement of reasons for re-
ferral);  

(e) the Responsible Takeaway Alcohol 
Hours Bill 2010 be referred immedi-
ately to the Community Affairs Legisla-
tion Committee for inquiry and report 
by 25 October 2010 (see appendix 5 for 
a statement of reasons for referral); 

(f) the Tax Laws Amendment (Public Bene-
fit Test) Bill 2010 be referred immedi-
ately to the Economics Legislation 
Committee for inquiry and report by 31 
August 2010 (see appendix 6 for a 
statement of reasons for referral); 

(g) the provisions of the Tax Laws 
Amendment (Research and Develop-
ment) Bill 2010 and the Income Tax 
Rates Amendment (Research and De-
velopment) Bill 2010 be referred im-
mediately to the Economics Legislation 
Committee for inquiry and report by 15 
June 2010 (see appendix 7 for a state-
ment of reasons for referral); and 

(h) the Water (Crisis Powers and Floodwa-
ter Diversion) Bill 2010 be referred im-
mediately to the Environment, Commu-
nications and the Arts Legislation 
Committee for inquiry and report by 24 
August 2010 (see appendix 8 for a 
statement of reasons for referral). 



Thursday, 13 May 2010 SENATE 2971 

CHAMBER 

(3) The committee resolved to recommend—
That the following bills not be referred to 
committees: 

•  Airports (On-Airport Activities Admini-
stration) Validation Bill 2010 

•  Customs Tariff Amendment (Tobacco) 
Bill 2010 

•  Defence Legislation Amendment Bill 
(No. 1) 2010 

•  Excise Tariff Amendment (Tobacco) Bill 
2010 

•  Health Legislation Amendment (Austra-
lian Community Pharmacy Authority 
and Private Health Insurance) Bill 2010 

•  Higher Education Support Amendment 
(Indexation) Bill 2010 

•  Interstate Road Transport Charge 
Amendment Bill 2010 

•  National Health Amendment (Conti-
nence Aids Payment Scheme) Bill 2010 

•  Tax Laws Amendment (Foreign Source 
Income Deferral) Bill (No. 1) 2010 

•  Tax Laws Amendment (Medicare Levy 
and Medicare Levy Surcharge) Bill 
2010. 

 The committee recommends accordingly. 

(4) The committee deferred consideration of the 
Commonwealth Commissioner for Children 
and Young People Bill 2010 to its next meet-
ing. 

(Kerry O’Brien) 

Chair 

13 May 2010 

APPENDIX 1 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Food Standards Australia New Zealand Amend-
ment Bill 2010. 

Reasons for referral/principal issues for con-
sideration: 
Involves domestically grown produce, residue 
risk assessment and chemicals/pesticides on 

crops, public health and safety considerations, 
and State and Territory relations. 

Possible submissions or evidence from: 
Food Standards Australia 

Pastoralists and Graziers Association Inc 

Department of Agriculture, Fisheries and Forestry 

Australian Farmers Federation 

Committee to which bill is to be referred: 

Community Affairs Committee 

Possible hearing date(s): 

Possible reporting date: 
15th June 2010. 

(signed) 

Stephen Parry 

————— 
APPENDIX 2 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Keeping Jobs from Going Offshore (Protection of 
Personal Information) Bill 2009 

Reasons for referral/principal issues for con-
sideration: 

Possible submissions or evidence from: 
Australian Teleservices Association 

Australian Privacy Commissioner 

Finance Sector Union 

Committee to which bill is to be referred: 
Senate Standing Committee on Environment, 
Communications and the Arts 

Possible hearing date(s): 
September 2010 

Possible reporting date: 
18 October 2010 

(signed) 

Stephen Fielding 

Whip/ Selection of Bills Committee member 

————— 
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APPENDIX 3 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Paid Parental Leave Bill 2010 

Reasons for referral/principal issues for con-
sideration: 
To be inquired into as part of the inquiry into the 
Exposure Draft of that bill. 

Possible submissions or evidence from: 
Parties or individuals that have contributed to the 
inquiry into the Exposure Draft of the bill. 

Committee to which bill is to be referred: 
Community Affairs Legislation Committee 

Possible hearing date(s): 

Possible reporting date: 
3rd June 2010 

(signed) 

Stephen Parry 

Whip/ Selection of Bills Committee member 

————— 
APPENDIX 4 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Renewable Energy (Electricity) Bill 2010 

Renewable Energy (Electricity) (Charge) 
Amendment Bill 2010 

Renewable Energy (Electricity) (Small-Scale 
Technology Shortfall Charge) Bill 2010 

Reasons for referral/principal issues for con-
sideration: 
To consider any possible consequences of this 
legislation to the renewable and other energy sec-
tors. 

Possible submissions or evidence from: 
Renewable Energy Industry Groups 

Committee to which bill is to be referred: 
Environment, Communications and the Arts 

Possible hearing date(s): 

Possible reporting date 

10 June 2010 

(signed) 

Stephen Parry 

Whip/ Selection of Bills Committee member 

————— 
APPENDIX 5 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Responsible Takeaway Alcohol Hours Bill 2010 

Reasons for referral/principal issues for con-
sideration: 
Possible submissions or evidence from: 

Public Health Association of Australia 

National Health and Research Council 

Victorian Alcohol and Drug Association 

Australian Medical Association 

Australian Institute of Health and Welfare 

Committee to which bill is to be referred: 
Senate Standing Committee on Community Af-
fairs 

Possible hearing date(s): 
September 2010 

Possible reporting date: 
25 October 2010 

(signed) 

Stephen Fielding 

Whip/ Selection of Bills Committee member 

————— 
APPENDIX 6 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Tax Laws Amendment (Public Benefit Test) Bill 
2010 

Reasons for referral/principal issues for consid-
eration: 

Possible submissions or evidence from: 
Former members of the Church of Scientology 

Charity Commission for England and Wales 
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Mr. Paul Harpur, Associate Lecturer, Queensland 
University of Technology 

Dr. Stephen Mutch, Macquarie University 

The Church of Scientology 

Peak bodies representing Churches, NGOs and 
Charities 

Committee to which bill is to be referred: 
Senate Economics Legislation Committee 

Possible hearing date(s): 
July 2010 

Possible reporting date: 
31 August 2010 

(signed) 

Rachel Siewert for Nick Xenophon 
Whip/ Selection of Bills Committee member 

————— 
APPENDIX 7 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Tax Laws Amendment (Research and Develop-
ment) Bill 2010 and Income Tax Rates Amend-
ment (Research and Development) Bill 201.0 

Reasons for referral/principal issues for con-
sideration: 
These Bills provide for more generous tax bene-
fits that are better targeted towards genuine re-
search and development (R&D) activities. Indus-
try expressed concerns about the tightening of 
eligibility criteria in the exposure drafts of the 
legislation, and the effect on R&D expenditure. In 
particular, industry was concerned about the new 
definitions of core R&D and supporting R&D. A 
range of views have been submitted in response 
to a consultation paper and two exposure drafts of 
the legislation, and the views taken into account 
in drafting the versions presented to the Commit-
tee. 

  Possible submissions or evidence from: 
Title Civet’ Name Family Name Organisation Jab Title 
Dr Ken Henry Treasury Secretary 
Mr Mark Paterson Department of Innovation, 

Industry, Science and Re-
search 

Secretary 

Mr Michael D’Ascenzo Australian Taxation Office Commissioner 
Dr Gary Banks Productivity Commission Chairman 
Dr Megan Clark CSIRO Chief Executive 
Mr Greg Evans Australian Chamber of 

Commerce and Industry 
Acting Chief Executive 

Ms Jaye Radisich Council of Small Business 
Organisations of Australia 

Chief Executive Officer 

Ms Heather Ridout Australian Industry Group Chief Executive 
Dr Glenn Withers Universities Australia Chief Executive Officer 

 Michael Gallagher Group of Eight Universities Executive Director 
Dr Terry Cutler Cutler & Company Principal 

Prof. Roy Green Faculty of Business, Uni-
versity of Technology 

Dean 

Prof Neil Warren University of New South 
Wales 

Head of Australian School of 
Taxation 

Mr Yasser El-Ansary Institute of Chartered Ac-
countants in Australia 

Tax Counsel 

Mr Richard Petty CPA Australia President 
Mr Kris Gale Michael Johnson Associates Managing Director 

 David Gelb KPMG National R&D Partner 
Mr Pat Donato BDO Director 
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Title Civet’ Name Family Name Organisation Jab Title 
Mr Serge Duchini Deloitte Australia Research and Development 

Manager 
Mr Robert Jeremenko Taxation Institute of Austra-

lia 
Chief Executive Officer 

Mr Louis Phan National Tax & Accountants 
Association 

Taxation Manager 

Mr Frank Drenth Corporate Tax Association Executive Director 
Mr Dave Oliver Australian Manufacturing 

Workers Union 
Secretary 

Mr Duncan Jones Science Industry Australia Executive Director 
 Andy Sierakowski Knowledge Commercialisa-

tion Australasia 
President 

Mr Mitch Hooke Minerals Council of Austra-
lia 

Chief Executive 

Mr Ian Birks Australian Information In-
dustry Association 

Chief Executive Officer 

Mr John Hilvert Internet Industry Associa-
tion 

Communications Director 

 Tony Reed Games Developers’ Asso-
ciation of Australia 

Chief Executive 

Ms Helen O’Neill Council for the Humanities, 
Arts and Social Sciences 

Executive Director 

Prof Robert Graham Association of Australian 
Medical Research Institutes 

Chairman 

Mr Peter Verwer Property Council of Austra-
lia 

Chief Executive Officer 

Mr Tony Battaglene Winemakers’ Federation of 
Australia 

General Manager 

Mr Andrew McKellar Federal Chamber of Auto-
motive Industries 

Chief Executive 

Prof Ray Wills Western Australian Sustain-
able Energy Assoc 

Chief Executive 

Prof Robin Batterham Australian Academy of 
Technological Sciences and 

Engineering 

President 

Mr Graham Bradley AM Business Council of Austra-
lia 

President 

Mr David Hughes Australasian Industry Re-
search Group 

President 

Mr Robert Marxen Boeing Australia Holdings Senior Manager, International 
Taxation 

Mr Mark Bennetts Australian Coal Research 
Limited 

Executive Director 

Mr Craig McDonald UniQuest Business Manager, Consult-
ing and Research 

Mr John Best Thales Vice President, Research and 
Technical 

Ms Sandra Mason PricewaterhouseCoopers Partner 
Mr Robin Parsons Ernst Young Partner, Indirect Tax 
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Title Civet’ Name Family Name Organisation Jab Title 
Mr David Miles Innovation Australia Board Chair 
Mr Peter Thomas Innovation Australia Board Chair, Tax Concession Com-

mittee 
Dr Anna Lavelle AusBiotech Chief Executive Officer 
Dr Brendan Shaw Medicines Australia Chief Executive Officer 
Dr Chris Roberts Cochlear Chief Executive Offi-

cer/President 
Mr Kieran T. Gallahue ResMed Chief Executive Offi-

cer/President 
Dr Ashley Bates GSK I lead of R&D Alliances 
Ms Megan Motto Consult Australia Chief Executive Officer 
Dr Peter .lonson CRC Committee Chair 
Mr Michael Hartmann CRC Association CEO 
Dr Leanna Read TGR Biosciences Managing Director and Chief 

Executive Officer 
Mr Charles McElhone National Farmers’ Federa-

tion 
Manager —Economics and 

Trade 
   
Committee to which bill is to be referred: 
Economics - Legislation Committee 

Possible hearing date(s): 
20 May 2010 (Canberra); 21 May 2010 (Sydney) 

Possible reporting date: 
15 June 2010 

Kerry O’Brien 

(signed) 

Whip/ Selection of Bills Committee member 

————— 
APPENDIX 8 

SELECTION OF BILLS COMMITTEE 

Proposal to refer a bill to a committee 

Name of bill: 
Water (Crisis Powers and Floodwater Diversion) 
Bill 2010 

Reasons for referral/principal issues for con-
sideration: 
Possible submissions or evidence from: 

* Professor Mike Young - The Environment Insti-
tute, University of Adelaide 

* Murray Darling Basin Authority 

* Wentworth Group of Concerned Scientists 

* Australian Conservation Foundation 

* Professor Di Bell 

* Mr Pat Byrne - Murray Darling Basin Water 
Crisis Management Council 

* Professor John Williams - Adelaide Law School 

Committee to which bill is to be referred: 
Senate Standing Committee on Environment 
Communications and the Arts 

Possible hearing date(s): 
June/July 2010 

Possible reporting date: 
24 August 2010 

(signed) 

Rachel Siewert 

Whip/Selection of Bills Committee member 

DOCUMENTS 
Tabling 

The Clerk—Documents are tabled in ac-
cordance with the list circulated to senators, 
and letters of advice in response to the con-
tinuing order relating to departmental and 
agency appointments, vacancies and grants 
are tabled. 

Details of the documents appear at the 
end of today’s Hansard. 
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COMMITTEES 

Rural and Regional Affairs and Transport 
References Committee 

Extension of Time 

Senator FARRELL (South Australia) 
(3.31 pm)—by leave—At the request of the 
Chair of the Rural and Regional Affairs and 
Transport References Committee, Senator 
Nash, I move: 

That the time for the presentation of the report 
of the Rural and Regional Affairs and Transport 
References Committee on the management of 
aircraft noise by Airservices Australia be ex-
tended to 23 June 2010. 

Question agreed to. 

BUSINESS 
Rearrangement 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (3.31 pm)—I seek leave to 
move a motion to amend the order of the 
Senate of 11 May 2010, as amended, relating 
to the hours of meeting and routine of busi-
ness for today. 

Leave granted. 

Senator WONG—I move: 
That, on Thursday, 13 May 2010: 

(a) the hours of meeting be from 9.30 am to 6.30 
pm and 8 pm to adjournment; and 

(b) the routine of business from 6 pm to 
6.30 pm, shall be consideration of the gov-
ernment business order of the day relating to 
the Do Not Call Register Legislation 
Amendment Bill 2009. 

Senator PARRY (Tasmania—Manager of 
Opposition Business in the Senate) (3.32 
pm)—I have just had a discussion with the 
Chief Government Whip about actually rear-
ranging that again to bring that debate on at 
5.30 pm. Could I ask that that matter be held 
over until we finalise the hours of attending 
to this business? 

The ACTING DEPUTY PRESIDENT 
(Senator Trood)—Is that matter now settled, 
Minister? 

Senator WONG (South Australia—
Minister for Climate Change, Energy Effi-
ciency and Water) (3.32 pm)—I seek leave to 
amend the motion before the chamber. 

Leave granted. 

Senator WONG—I move the motion as 
amended: 

leave, moved— 
That the order of the Senate agreed to on 11 

May 2010 be varied to provide that, on Thursday, 
13 May 2010: 

(a) consideration of general business be inter-
rupted at 5.30 pm; and 

(b) the routine of business from 5.30 pm to 6 pm, 
shall be consideration of the government 
business order of the day relating to the Do 
Not Call Register Legislation Amendment Bill 
2010. 

Senator PARRY (Tasmania) (3.33 pm)—
Part of the agreement under negotiation with 
the government was that at the conclusion of 
general business we would not seek to divide 
on the motion put before the chamber. 

Question agreed to. 

 (Quorum formed) 

RUDD GOVERNMENT 
Senator PARRY (Tasmania—Manager of 

Opposition Business in the Senate) (3.36 
pm)—by leave—I move: 

That the Senate notes the Rudd Labor Gov-
ernment’s waste and mismanagement of taxpayer 
money. 

Senator BARNETT (Tasmania) (3.37 
pm)—I am very proud to stand here in sup-
port of this motion and in support of the evi-
dence and the facts that we have on the table 
with respect to the waste and mismanage-
ment that has been demonstrated by the 
Rudd Labor government over the last 2½, 
and a little bit more, years. It is not gross 
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negligence; it is in fact worse—much worse. 
It is recklessness in the extreme. There has 
been a shocking amount of waste and mis-
management. In their time in office under Mr 
Rudd, Labor have wasted more than $4 bil-
lion of taxpayers’ money and they cannot be 
trusted with the public purse. Tuesday night’s 
budget delivery has confirmed what the coa-
lition has been saying for months—that Aus-
tralia cannot afford another three years of a 
Labor government. 

I want to reflect very briefly on the federal 
budget before reflecting on other evidence 
with respect to waste and mismanagement 
under the Rudd Labor government. Labor’s 
mismanagement of all the major policies 
over the last two years has left Australia with 
a massive budget deficit to the tune of nearly 
$41 billion. That is the largest budget deficit 
since World War II, bar one budget. It is the 
second largest in all those many decades. 
Last Tuesday night’s budget also confirmed 
our fears with respect to the collapsed Home 
Insulation Program, the pink batts fiasco, 
which will cost the Australian taxpayer $1 
billion to fix. This additional spending is 
needed only because of Labor’s misman-
agement and maladministration. Labor is 
now spending good money after bad on this 
program, and I will say more about that 
shortly. 

Labor will have to borrow more than $700 
million a week to fund its reckless and 
wasteful spending, continuing the upward 
pressure on interest rates and the cost of liv-
ing for everyday mums and dads and Austra-
lian families. It is wrong, dead wrong. Labor, 
sneakily, has set aside $126-odd million dol-
lars of taxpayers’ money in the budget to 
fund its advertising in the lead-up to the fed-
eral election. That is very sneaky indeed. It 
has slipped it into the federal budget, and it 
includes advertising on climate change. ‘This 
is the great moral issue of our time,’ says the 
Prime Minister, yet he has deferred the deci-

sion regarding the emissions trading scheme 
for some three years—and I notice Senator 
Wong in the chamber today. But they are 
willing to spend taxpayers’ money on adver-
tising climate change and the government’s 
response to it. Where is the connection? It is 
absurd; it is a disgrace. Those are a few re-
flections on the budget. 

But what do we say about the waste and 
mismanagement? I am going to list the 
shocking evidence that we have from the 2½ 
years or thereabouts under the Rudd Labor 
government. I am going to list the points and 
then I will speak to a few of them to hope-
fully gain the support of this chamber for this 
motion. We have had Building the Education 
Revolution, with a $1.5 billion blow-out, and 
the Home Insulation Program, with $1 bil-
lion wasted. There was a promise to cut con-
sultancies but there have been $1.2 billion in 
contracts awarded. We have seen a $1 billion 
blow-out in laptops in schools, with barely 
half delivered. In terms of the environment, 
we have seen climate change advertising, 
with $50 million wasted, and $1.5 million 
wasted on the Copenhagen delegation. In 
terms of the ETS, 150 public servants are 
doing absolutely nothing for and on behalf of 
the Australian taxpayers, with $81.9 million 
wasted. There has been an $850 million 
blow-out on the solar panel rebate. The 
Green Loans scheme, a $175 million pro-
gram, has been cancelled altogether. Of 
course, we have seen the UN Security Coun-
cil bid of $35 million by the Rudd Labor 
government—and I know that is of relevance 
to you, Mr Acting Deputy President Trood. 
There was a promise of $4.7 billion for the 
National Broadband Network before the 
election and that was replaced with a $43 
billion plan by the Rudd Labor government. 
Also, $20 million has been wasted on the 
broadband tender process and $25 million 
spent on paid consultants for the broadband 
business plan. 
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What about legal fees under the Rudd La-
bor government? They are at record levels of 
$550 million last year. The tax review cost 
$10 million but we have seen no action. We 
have seen $46 million wasted on tax bonus 
payments. Remember the money that went 
overseas and the money that went to dead 
people. That was a shocking waste of tax-
payers’ money yet again. We saw $2 million 
wasted on the 2020 Summit. A sum of $45 
million was spent on the Indigenous housing 
program before one house was completed. 
What a shocking waste of taxpayers’ money! 
Of the 260 childcare centres promised, 38 
were delivered—and, of course, that has now 
been cancelled. Of the 35 GP superclinics 
promised, three are fully operational. The 
government had a plan to stop Japanese 
whaling. It was promised but not delivered. 
They are spending $1 million on a whale 
envoy. Of course, the cost of living has risen 
under Labor, and I will speak more about 
that very shortly. We have had the GRO-
CERYchoice website, and what did they 
spend on that? Eight million dollars—not a 
bad website. And this is all because Mr Rudd 
promised before the last federal election that 
he wanted to get grocery prices down. But, 
of course, they have gone up and they have 
wasted $8 million on a website, which they 
themselves, through public pressure, coali-
tion pressure and obvious common sense, 
have closed down. But they have wasted $8 
million of taxpayers’ money. It is a disgrace. 
What about Fuelwatch? Prices went up, and 
this is another broken promise. Of course, 
you have seen the interest rates rise and rise 
and rise again. 

What about some of the substantial pieces 
of evidence, whether with respect to the 
home insulation scheme, to Building the 
Education Revolution or to the cost of liv-
ing? Let us have a look at some examples to 
convince the Labor senators in this place that 
they should support this motion and hang 

their heads in shame at this shocking waste 
of taxpayers’ money. The primary schools 
element of Building the Education Revolu-
tion blew out by $1.7 billion to $14.1 billion, 
and construction has barely begun. We saw 
in the budget papers that they are still going 
to be spending on schools four years after the 
global financial crisis, which kicked in in 
2008. They will still be spending in 2012 in 
response to the global financial crisis. How 
absurd! Millions of dollars were wasted on 
signs and plaques promoting Labor policy 
and commemorating the Minister for Educa-
tion, the Hon. Julia Gillard. Fancy spending 
all that money for that purpose! 

Reports of waste and rorting began to 
emerge, but only after sustained pressure 
from the opposition, members of the public 
and people in the media did the government 
finally concede one example of rorting and 
waste. It took all that time. Dozens more fol-
lowed, and here are some examples. In New 
South Wales, Hastings Public School’s shade 
project cost blew out from $400,000 to al-
most $1 million—for a shadecloth! There are 
plenty more examples on top of that. Totten-
ham Central School requested a new lab un-
der the BER; instead they received a 
$600,000 eight-by-2.5-metre brick canteen—
a canteen instead of a lab; a canteen without 
any cooking facilities and rendered ‘useless’ 
by the school. Marulan Public School in 
New South Wales received $853,000 for a 
new library that they did not want. The 
building is still not complete after being 
promised by early February. Inclusions such 
as heating, solar panels and covered walk-
ways have been omitted. Estimates suggest 
that the structure that has been built could 
easily have been completed for around 
$350,000. 

Senator Brett Mason asked an excellent 
question today of the Minister representing 
the Minister for Education, Senator Carr, 
with respect to Rawlinsons, who are very 
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credible and well-respected quantity survey-
ors. They did an assessment of the govern-
ment’s Building the Education Revolution 
projects in terms of value for money. But do 
you think this government is interested in 
value for money? Clearly not, and the evi-
dence confirms that. What did Rawlinsons 
say? They said that the way the government 
is approaching this is ‘insane and anoma-
lous’. In terms of value for money, this gov-
ernment clearly is not interested. Its ap-
proach was to spend. Reckless spending is 
what it is doing. 

Senator Cormann—They stuff up every-
thing they touch. 

Senator BARNETT—That is exactly 
right, Senator Corman: they stuff up every-
thing they touch. In fact, it is a fraud on the 
public purse. It is just a dead wrong. They 
need to come clean. The Prime Minister 
needs to come into the chamber, hang his 
head in shame and say: ‘Enough is enough. 
I’m sorry for all the waste and mismanage-
ment under my government.’ That is what 
should be done. 

I want to make a few comments with re-
spect to cost of living. An excellent summary 
of this was set out in the Herald Sun on 
Thursday, 29 April. The headline is ‘Your 
bills soar as Prime Minister Kevin Rudd fails 
to keep costs down’, and the story says: 
THE soaring cost of petrol, child care, housing, 
electricity and health is proof Kevin Rudd is fail-
ing to deliver on his election pledge to tackle the 
cost of living for working families. 

The Prime Minister sought to make living 
costs a key election issue when he courted votes 
from “working families” and repeatedly attacked 
the Howard government for having “no solution”. 

An analysis by the Herald Sun, based on the 
latest report card from the Australian Bureau of 
Statistics, reveals price increases in the past 12 
months for utilities, child care and petrol alone 
have ripped $1000 from the yearly budget of a 
typical working family. 

And the cost of housing (both rent and interest 
rates), hospital and medical charges, education 
and even haircuts eats up more of the budget than 
the cheaper price for clothing and computers. 
Grocery prices have been mixed. 

In Victoria, as the story goes on to say, elec-
tricity has gone up 20 per cent; water and 
sewage, 17.6 per cent; gas, 7.5 per cent; pet-
rol, 7.4 per cent; house purchase costs, 6.3 
per cent; property rates and charges, 5.3 per 
cent—and the list goes on. In terms of the 
cost of living, this government has failed 
absolutely and abundantly. It is very sad. 

In terms of the environment, the Green 
Loans Program has collapsed and has been 
cancelled, at a cost of $175 million. What 
has happened at the tax office? Senator 
Sherry is responsible for what happens at the 
tax office, and what happened was that tens 
of thousands of taxpayers were left out of 
pocket after tax assessment letters went out 
without cheques attached—that is, 140,000 
letters will need to be resent, while the ATO 
continues to pay interest on overdue refunds. 
I commend shadow Assistant Treasurer Sus-
san Ley, who said: 
After 3 months ignoring the problem this is yet 
another example of the Rudd Government’s de-
layed response in addressing problems that are 
affecting families and business across Australia. 

In terms of the environment again, a small-
town Victorian football club was recently 
given 17 new hot water units, one for each 
player—how absurd!—under the Labor gov-
ernment’s hot water rebate scheme, which 
was intended for households only. The en-
ergy efficiency minister, Greg Combet, has 
been unable to explain how a sporting club 
benefited from the program. Koondrook 
footy club president Rod Barrington summed 
up the Labor government’s mismanagement 
perfectly when he said: 
They just didn’t do any research about where it 
was going. It is taxpayers that pay for it. 
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Too right they are paying for it! They are 
paying for it through the neck. 

In terms of the pink batts fiasco, it has 
gone from bad to worse. It was confirmed in 
the budget that $1 billion of taxpayers’ 
money will be spent to remedy that program, 
to fix it up. 

Senator Williams—What a farce! 

Senator BARNETT—What a farce it is, 
Senator Williams! It is a disgrace. Of course, 
there is no commitment by this government 
to inspect every one of the homes insulated 
under the program. So you have mums and 
dads, families, living in homes, anxious and 
in fear, not knowing exactly whether their 
homes are safe and secure. Under this pro-
gram there have been 240,000 dodgy or un-
safe installations, 1,500 electrified roofs, 
about 120 house fires—possibly more—and, 
tragically, four deaths. It is not good enough. 
There is a Senate inquiry, but the govern-
ment should come clean and reveal all the 
information, including the letters between 
the Prime Minister and the minister for the 
environment. 

So the Rudd government are piling on the 
waste and their mismanagement is in the 
extreme. They should come in and the Prime 
Minister should hang his head in shame and 
say: ‘I’m sorry. I apologise. Enough is 
enough.’ I commend the motion to the Sen-
ate. 

Senator CAMERON (New South Wales) 
(3.52 pm)—Let me say at the outset of my 
contribution to the motion on taxpayer 
money that this government has nothing to 
hang its head in shame over. We are a gov-
ernment which tackled the deepest global 
recession since the Great Depression, we are 
a government which set about supporting 
210,000 jobs in this economy and we are a 
government which, through the initiatives 
that we undertook, increased the level of 
GDP by three-quarters of one per cent. We 

are a government which has taken on the 
challenges, and we have done that with a 
number of initiatives to make sure that we 
have quality, adequacy and efficiency in our 
transport, communications, energy, education 
and health infrastructure systems. We have 
moved on higher education and we have 
moved on innovation. 

This is where money has been spent, 
money that was not spent during 10½ years 
of the Howard government lying back and 
doing nothing, 10½ years of economic in-
competence and 10½ years of lost opportuni-
ties. We have taken the steps to make sure 
that the schoolkids of this country have de-
cent accommodation—something you did 
not care about. You did not care whether they 
could get out of the sun. You did not care 
whether they had a school hall. You did not 
care whether they had any language skills. 
You did not care whether they had any sci-
ence labs. We do; Labor do. Labor want a 
decent society; we want a good society. We 
want a society in which everyone gets a fair 
go, not just the mining magnates that are 
pouring money into the coalition for its elec-
tion purposes. We want a fair go for the chil-
dren of this country, we want a fair go for the 
mums and dads and we want a fair go for 
communities both here and in the regions. 
We want a fairer society. We want a decent 
society. That is why, when faced with a $210 
billion downward revision of taxation re-
ceipts as a result of the global recession, we 
decided to move. We decided to act deci-
sively. 

What did the opposition say? The opposi-
tion said: ‘We should wait and see. We 
should let the market rip. We should let 
workers lose their employment. We should 
let workers get put on the dole. We should let 
families suffer because we want the market 
to resolve this.’ We as a government knew 
the market would not resolve this. That is 
why we took the action that we did. We took 
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action to ensure that working families were 
looked after and that working families had 
income immediately and jobs in the medium 
term. That is what we did. We supported the 
income of households through fiscal stimu-
lus. We had shovel-ready infrastructure in 
place and we moved to create jobs. We had 
longer term nation-building projects that 
were absolutely essential to build a strong 
and productive economy for the future—
something the Howard-Costello government 
never, ever did. 

With this massive contraction in the world 
economy, with eight out of 10 of our trading 
partners contracting in 2009, we took that 
early and decisive action. We stimulated de-
mand to make sure more Australians were in 
work. As I said, we invested in roads, rail, 
ports and broadband to boost productivity 
and growth because we understand the role 
of government—something that the coalition 
does not understand. The role of government 
is to step in and ensure that the economy 
continues when the market fails, yet we have 
a coalition that says, ‘Everything will be 
okay; we’ll sit back and we’ll wait to see 
what happens.’ We were not prepared to go 
down that path. We decided in the last budget 
to invest in roads, rail, ports, broadband and 
infrastructure, to invest in clean energy ini-
tiatives and to give first homeowners a fiscal 
hand-up. Many young homeowners would 
not have houses without that initiative of this 
government. We always had a deficit exit 
strategy in place. 

In this budget, we have continued to in-
vest in families through personal income tax 
cuts where a worker on $50,000 will be $450 
better off. We have fairer and simpler tax 
returns. We are supporting banking competi-
tion to make the banking area more competi-
tive, after-hours access to general practitio-
ners, GP superclinics, training more doctors 
and allied health professionals and a COAG 
agreement on the National Health and Hospi-

tals Network. We are also making sure we 
build for the future by giving ordinary work-
ing-class Australian kids an opportunity to 
get an apprenticeship—something that was 
never done under the Howard government. 

Yet what do we get from those opposite? 
We get a scare campaign on behalf of their 
mates in the mining industry. The scare cam-
paign is that the mining industry will be 
doomed under this government’s approach to 
making sure that they pay their fair share. 
You have to remember that the mining indus-
try are making huge profits—$90 billion a 
year. Yet what the government gets back to 
invest in our schools and in our health sys-
tem is minuscule. This lot on the other side 
want to make sure that the chief executive 
officer of Anglo American can pick up his 
$1.5 million a year and that we cannot make 
any improvements for our school kids. Anglo 
American’s profit is $511 million a year. It is 
our resources that we should be getting a 
return on.  

BHP Billiton’s profit in 2008 was $15.39 
billion. The chief executive gets $10.399 
million a year—some people do not earn that 
in a lifetime and he gets that a year. This lot 
opposite have money coming into their elec-
tion campaign to run their big scare cam-
paign in support of the richest players in the 
country. They are arguing that we should not 
get back a fair share of the tax to provide for 
our infrastructure, for our schools, for our 
health and for our pensioners. We will not 
accept that position. Some of that $15.39 
billion profit should come back to ordinary 
Australians. 

At the peak of the boom in 2008, Rio 
Tinto earned $10.194 billion. Its chief execu-
tive officer is on a pay of $5.59 billion, no 
million—I nearly did a ‘Barnaby’ there, 
sorry. Xstrata’s profit at the peak of the boom 
was $7.249 billion and its chief executive 
earned $5.5 million. I want some of that 
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money in our schools. I want some of that 
money in our education. I want some of that 
money in superannuation for ordinary Aus-
tralians. That is what we stand for. That is 
what Labor stands for—not the scare tactics 
and scare campaigns of the lot on the other 
side. We stand for a fair and decent society—
a society that can deliver for ordinary Austra-
lian families.  

The richest men in Australia are running a 
campaign against this government. Why are 
they rich? They are rich because they have 
our resources. Forbes has Twiggy Forrest, 
CEO of Fortescue Metals, as being worth 
$5.7 billion on its list of richest Australians. 
One individual is worth $5.7 billion, yet 
those on the other side are running a scare 
campaign that none of that should come back 
to ordinary Australian families—that ordi-
nary Australian families should not be living 
in dignity in retirement, that they should not 
get their superannuation lifted, that they 
should not get decent health services, that 
they should not get decent education and that 
you should let the market rip and let the bil-
lionaires in the mining industry stay as they 
are.  

When you hear them argue for the mining 
industry, always remember Clive Palmer. He 
has had a meteoric rise since he was a prop-
erty developer, and back when he pushed Joh 
Bjelke-Petersen for Canberra. That was his 
start. He has handed $850,000 in funding to 
the coalition. Why would they not be stand-
ing up there denying children decent 
schools? Why would they not be standing up 
there denying decent roads to the commu-
nity? Why would they not be standing up 
there doing what they are doing—that is, 
continuing an unfair tax system in this coun-
try? They are playing up to their paymas-
ters—the mining companies that are pouring 
money into the coalition to try and stop this 
tax, and to try and keep their unfair position 

in this country. That is not a position that we 
are prepared to tolerate. 

Let us go back to some reality in relation 
to this country’s finances. I ask any of the 
speakers who are going to follow me to look 
at the budget papers and to look at chart 1 in 
Budget Paper No. 1. That shows that we will 
be the only country with a positive GDP in 
three years time. Germany, Canada, Italy, 
France, Japan, the UK and the US will be 
nowhere near our fiscal position. Our debt is 
the lowest amongst advanced countries, and 
as a percentage of GDP we are the envy of 
the world. Let me tell you what the experts 
say—not what is said by Senator Barnett or 
Senator Joyce, the failed shadow minister, 
not them—the people who understand how 
the economy works. What did Governor Ste-
vens say on 1 March at the ASIC summer 
school in 2010? He said: 
We can come out of this episode as the country 
that didn’t have to buy their banks, where gov-
ernment finances are in terrific shape, where the 
... debt ratio will peak at 10 per cent of GDP, with 
a strong regulatory framework, didn’t have to do 
very unconventional monetary and fiscal meas-
ures, the regular measures applied liberally 
worked, worked a treat actually ... how many 
other countries are on that list?  

There are issues when you move to intervene 
to help ordinary workers. You do have prob-
lems from time to time. But what does the 
Governor of the Reserve Bank have to say? 
The governor says that our finances are in 
‘terrific shape’, that we are the envy of the 
rest of the world.  

What does Kyran Curry, from the credit 
rating agency Standard and Poor’s have to 
say? He said: 
The deficits and additional borrowings do not 
alter the sound profile of Australia’s public fi-
nances, which remain among the strongest of its 
peer group. 

I have more that I could go on with. But just 
let me contrast our position of fiscal respon-
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sibility—of economic responsibility, of look-
ing after ordinary Australians—with the rab-
ble that are the opposition. How many 
shadow finance ministers have they had in 
the last period of time? Peter Dutton, mem-
ber for Dickson: gone. Joe Hockey, member 
for North Sydney: gone. Senator Helen 
Coonan: sacked to put in Senator Barnaby 
Joyce. What an absolute joke. And now 
Senator Barnaby Joyce has been sacked be-
cause he is so incompetent and we now have 
Andrew Robb. What a rabble this lot are. 
(Time expired) 

Senator WILLIAMS (New South Wales) 
(4.07 pm)—Thank goodness for the clock. 
His time has expired. I find it amazing that 
Senator Cameron is so much against compa-
nies like Rio Tinto and BHP making a profit. 

Senator Sterle—No, he’s not. 

Senator Sherry—No, he’s not. 

Senator WILLIAMS—‘Monstrous prof-
its’, he called out. Who owns them? I asked 
that question of an accountant, a financial 
adviser, a couple of days ago and he said 10 
to 20 per cent of the ownership of those 
companies is in superannuation funds—the 
$1.3 trillion superannuation funds of the 
workers, those very people that you are sup-
posed to represent. They are the investors, 
the owners of such mining companies. But 
that word ‘profit’ is a dirty word over there 
in the Labor Party. They would much rather 
see businesses not make a profit. They would 
let everyone just go to the wall. 

Senator Sherry—We want them to make 
a profit. We just want them to pay tax on it. 
That’s the whole idea. 

Senator WILLIAMS—I will take your 
interjection, Senator Sherry. You want them 
to pay tax, tax and more tax. You want to 
strangle the goose that lays the golden egg. 
Your attitude is just to tax more and more. 

The motion today says, ‘The Senate notes 
the Rudd Labor government’s waste and 
mismanagement of taxpayer money.’ Let’s 
just take a look back at the history— 

Senator Cameron—What does the Re-
serve Bank governor say? 

Senator WILLIAMS—and Senator 
Cameron perhaps might even consider listen-
ing—of these great investments by the Labor 
government, which just happened to fail. 
Let’s start with Fuelwatch: $21 million. 
There is silence on the other side, Madam 
Acting Deputy President. They might as well 
have thrown it in the gutter. What is the re-
sult of Fuelwatch today? It is a waste of $21 
million of taxpayers’ money—or borrowed 
money—that will have to be paid back. 

The National Broadband Network has 
gone from $4 billion, to $7 billion, to $43 
billion and is to cost about $20,000 a connec-
tion. Where is the money coming from? We 
can see from the $25 million report on the 
National Broadband Network that it is not 
going to return a dividend; it is not going to 
attract private investment. It will have to be 
borrowed money that sets up and establishes 
it. 

We will move on to GroceryWatch: $13 
million. This was how Mr Rudd was going to 
put downward pressure on grocery prices. 
One of his many promises prior to the 2007 
election was, ‘I will put downward pressure 
on grocery prices.’ So he introduced Gro-
ceryWatch, at a cost of $13 million. It is just 
like Fuelwatch: he might as well have 
thrown it in the gutter. It did not do any 
good; it was simply a waste of money. 

Of course I will talk about the school in-
frastructure program, Building the Education 
Revolution—or the ‘builders’ early retire-
ment’ scheme, as we should refer to it. And 
then there are refugees. How many boats 
have we had so far? Mr Rudd said prior to 
the election of 2007, ‘I will turn the boats 
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back.’ What a great statement. Now, in this 
week’s budget, we find an extra billion dol-
lars from taxpayers—sorry, put on the credit 
card that future Australians will have to pay 
for—to control the asylum seekers and the 
cost of them. 

I am sure Senator Humphries, who is in 
the chamber, will remember the 2020 Sum-
mit—1,000 minds, 1,000 bed and breakfasts 
and a $2 million-plus program for nine us-
able ideas. I suppose that is nine more than 
the Labor Party would have had, anyway. 

Then there is the ‘batts-in batts-out’ pro-
gram, the $2.6 billion stimulus package to 
insulate houses. This is a very serious issue. I 
feel so sorry for those relatives and loved 
ones of the four men who lost their lives. It is 
darn lucky that more people have not lost 
their lives, when more than 100 houses have 
burnt down. Now we see in the budget al-
most $1 billion to clean up the mess. Is that 
money well spent? It is money wasted. 

And when we talk about money wasted 
we should talk about the $42 billion ‘cash 
splash 2’: $900 to most Australians—all 
those on less than $80,000 gross income—to 
stimulate the economy. I am sure China 
would have been very grateful for that $900 
handout spent on the new televisions and 
electronic items that we import from there. 
We do not make any in Australia these days, 
of course—or, if we do, it would be very 
few. I am glad my daughter used her $900 
dollars wisely to stimulate the economy. She 
paid off her credit card with it, which was the 
way she saw to stimulate the economy. She 
said, ‘What a waste of money.’ 

We will move along to further programs. 
The GP superclinics: $275 million. How 
many of those do we have in action? I think 
there are two—or is it three?—completed GP 
superclinics. Health is a major issue. The 
money should be spent wisely and we should 
get a decent return. 

The Rudd government was going to re-
duce consultancies by $112 million. Instead, 
what do we have? An increase to $800 mil-
lion—6,354 consultancies. There is a blow-
out of almost $700 million. 

It gets better. There is digital TV from 
Senator Conroy. In 2008 he was going to 
slash $22 million from the cost of the 
changeover. The original estimate was $16 
million. It is now to cost $66 million. It goes 
on and on and on. 

Let me look again at the Building the 
Education Revolution. I have had some peo-
ple come to me, but I will not name them 
because they do not want to be publicised. 
They are in the education department and 
fear the repercussions of being named. A 
local builder quoted $78,000 for a covered 
outdoor learning area, which included the 
footpaths, but the government contractor 
came along and charged $228,000 excluding 
the footpaths—basically, four times the 
price. 

Dr David Gillespie, the Nationals candi-
date for Lyne, is still amazed that Hastings 
Public School at Port Macquarie had a shade 
project blow out from $400,000 to almost $1 
million, and the education minister only in-
tervened after the media blew the whistle. I 
do not know why the local member did not 
raise the issue. 

At Manilla Central School near Tamworth 
in New England, up where I live, they have 
two demountable classrooms off the back of 
a truck. That is two demountables for $1.8 
million! Again, it was Senator Joyce on a 
television program who highlighted this 
waste, and again the local Independent 
member was asleep at the wheel. Think 
about building a house. Three hundred thou-
sand dollars would build you a good brick 
home. So for $1.8 million you could expect 
to build six really good brick veneer homes. 
What do they do? They get two demountable 
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classrooms. That is far from equivalent to six 
brick veneer homes. 

The education minister was in denial. She 
thought this program was fantastic. But now 
she is not sure and is spending another $14 
million to find out. Senator Mason and I, 
through the Senate, asked the Auditor-
General to address a question of value for 
money. But his report, released last week, 
did not answer any questions. No doubt we 
will be asking more. No doubt the inquiry in 
the New South Wales parliament—in the 
Legislative Council—will release the infor-
mation about the waste in this whole Build-
ing the Education Revolution. 

I will give you another example. A school 
in the New England area had a barbed wire 
fence. The top wire of the fence around the 
school was made of barbed wire. Along 
came the experts in the Building the Educa-
tion Revolution and they said, ‘That fence 
has to come down.’ It cost $32,000 to replace 
it with a new fence. The cocky next door 
took the barbed wire off and put a plain wire 
on, and $900 later the job was complete. 
There is a saving of more than $31,000. But, 
to remove the barbed wire, they had said, 
‘No, we’ve gotta pull the whole fence down.’ 
This is a very small school I might add. 

I will tell you about another school in 
western New South Wales. We talk about 
spending money for value—and we might 
get a reaction from the other side here. I 
know of a school in western New South 
Wales that got a new classroom for around 
$225,000. You might say: ‘That is a great 
investment. Schools need classrooms.’ But 
this school has a student total of three. You 
have three students in the whole school, and 
they put in a new classroom! How many 
classrooms do you need in a school with 
three students?  

Senator Humphries—One each! 

Senator WILLIAMS—One each, it 
would seem. They go and build a new class-
room for a school that has a total of three 
students. This is just outrageous.  

What annoys me so much is that when I 
visit places like St Annes Nursing Home up 
in Broken Hill I find that they do not have 
enough money to expand their buildings to 
provide more facilities. They are a really 
good organisation, and Broken Hill has many 
people in that age bracket where they are 
needing care and will need care in the very 
near future. But we see a new classroom go-
ing into a school in western New South 
Wales that has a total school attendance of 
just three. So much for the neglect of our 
aged care and so much for the waste in this 
program.  

Let us move on to the climate change and 
the ETS. Let us talk about climate change. It 
is ‘the greatest moral challenge of our age’, 
but the Prime Minister puts it off until 2013 
and blames the opposition for it. The Copen-
hagen junket in December last year cost $1.5 
million, with the Prime Minister and his en-
tourage, and for what result? Nothing. They 
virtually told the Prime Minister to go away. 
Yet he is spending millions and millions of 
dollars advertising to raise awareness of cli-
mate change. 

Back to the broadband issue. Labor prom-
ised broadband $4.7 billion and spent $20 
million on a cancelled tender process and 
another $25 million on consultants to work 
out if it was viable. The end result is the $43 
billion project. But we know who the seven 
per cent who miss out will be. They will be 
from regional areas—around one and a half 
million people.  

What about the home insulation program? 
The government was warned there were 
problems with this program, but the Prime 
Minister put his hands over his ears and or-
dered his environment minister to roll out the 
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program. It was payday for the crooks and 
conmen out there. It cost $1 billion to fix the 
home insulation debacle. There were 
240,000 dodgy or unsafe installations, 1,500 
electrified roofs, 120 house fires and four 
deaths. That $1 billion could have built 32 
cancer clinics. It is $1 billion wasted—not of 
taxpayers’ money but of borrowed money—
that could have built 32 cancer clinics.  

And what has happened to those busi-
nesses who took the Prime Minister at his 
word? They ordered in the batts and put on 
workers and then had the rug pulled out from 
underneath them. Many legitimate busi-
nesses are still owed thousands of dollars by 
the Rudd government for work done before 
the program was closed on 19 February. This 
would have to be the biggest waste of any 
government program in Australia’s history, 
and the ‘economic conservative’ is presiding 
over it.  

I want to go on to talk about the buyback 
of water. The Kahlbetzer family was paid 
$303 million to buy back their water li-
cences. Two of the rivers—the Gwydir and 
the Lachlan—do not even run into the 
Murray. The Gwydir empties out into the 
Gwydir wetlands. In a once-in-100-years 
flood, the Lachlan may get to the Murrum-
bidgee, but it is unlikely. Then we have the 
Macquarie River going through Dubbo, 
where a licence was bought back, and it runs 
out into the Macquarie Marshes. But the 
Kahlbetzer family said, ‘You buy all or 
none.’ That is $303 million to let more water 
go down the Murray, and three of the rivers 
do not even run into the Murray. The waste-
ful spending that we are seeing in this whole 
program is outrageous. 

When you look back at the Whitlam era, 
and the borrowing and waste, this govern-
ment today makes the Whitlam government 
look conservative. The wasteful and reckless 
spending will cause interest rates to rise. 

That is a big thing about this whole pro-
gram—the borrowing of money. We had a 
debt of—what? A couple of days ago it was 
$140 billion of gross debt. That will run at 
about $150 billion before the end of this fi-
nancial year. Add another $41 billion onto 
that, and that is $191 billion by 30 June 
2011. Add another $13 billion after that, and 
we are looking at about $204 billion gross 
debt. Even in two years time, that is $6.5 
billion to pay the interest alone. Imagine 
what $6.5 billion could do. We realise there 
is a global financial crisis and we realise that 
you need some stimulation, but—  

Senator Sterle—You voted against every-
thing. 

Senator WILLIAMS—You betcha we 
voted against the wasteful programs. If you 
had not borrowed so much money and not 
spent so much money, interest rates would 
have fallen further and stayed lower. You 
would have grown the economy through the 
private sector and not had a clayton’s 
growth, where the government borrows 
money and spends it and you call it eco-
nomic growth. That is clayton’s economics. 
That is what it is. 

Now we have had six interest rate rises in 
the last eight months and more to come. My 
home loan has gone from a start of 4.99 per 
cent to now almost seven per cent and I 
know there are a lot more to come because 
you are simply releasing the fiscal handbrake 
and the Reserve Bank will have to pull 
harder on the other handbrake for interest 
rates. Those who will suffer will be the bat-
tlers, the ordinary families paying for their 
homes, the people in small business, the 
farmers who have suffered drought—in 
many areas since 2002. They are the ones 
who will suffer most. The waste of these 
programs has just been humungous. (Time 
expired) 
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Senator HURLEY (South Australia) 
(4.23 pm)—It is very interesting in this 
budget week that, rather than having any 
constructive response to a very well put to-
gether budget by the Treasurer, Mr Swan, 
and the Labor Party, the opposition goes 
back to its old mantra that it has been trying 
to push for so long now and moves the mo-
tion: ‘That the Senate notes the Rudd Labor 
Government’s waste and mismanagement of 
taxpayer money.’  

This is a push fuelled mostly by the Aus-
tralian, which has been plugging away at it 
for a long time. I would like to take the op-
position senators back to the time of their 
government when waste and mismanage-
ment were a hallmark of some of their poli-
cies—and pork-barrelling, as Senator Sterle 
points out. I know that this is something that 
we on this side of the house often quote, but 
I think it so clearly illustrates what the How-
ard government was about that I take this 
opportunity to quote it again. 
The Senate committee inquiry had its origins in 
concerns raised about the approval of grants for 
certain projects. In this respect, in the first three 
years of the Programme examined by ANAO, 
departures from the published guidance were a 
feature of the Programme. 

Of course, this is the regional rorts program. 
I continue: 
For example, in that period:  

•  there were instances where no application for 
funding was received prior to funding being 
approved or the funding decision was not in-
formed by a departmental assessment against 
the published Programme Guidelines and cri-
teria;  

•  departmental assessments have been trun-
cated, or ‘fast tracked’, or assessment proce-
dures were not rigorously applied, such that 
DOTARS did not adequately scrutinise ap-
plications before providing advice to Minis-
ters;  

•  projects had been approved for funding not-
withstanding that one or more criteria had 
not been satisfied, combined with inadequate 
documentation of the basis for those deci-
sions; and  

•  Ministerial funding decisions had been taken 
or revised through processes other than those 
provided for in the Programme Guidelines 
and procedures advised to applicants. 

Senator Humphries—Is it you or us you 
are talking about? 

Senator HURLEY—That is the Howard 
government, its regional rorts program. We 
are dealing with mismanagement and the 
Howard government provided the rolled gold 
standard of mismanagement under this pro-
gram. It goes on to say: 
... ANAO analysis revealed that Ministers were 
more likely to approve funding for ‘not recom-
mended’ projects— 

I repeat ‘not recommended’ projects— 
that had been submitted by applicants in elector-
ates held by Liberal and National parties and 
more likely to not approve funding for ‘recom-
mended’ projects that had been submitted by ap-
plicants in electorates held by the Labor party. 

I will quote back to the opposition their fa-
vourite source, the Australian: 
Jim Nelson’s jaw dropped in surprise when he 
heard John Howard announce three years ago that 
his railway society had just received $845,000 for 
a tourist project in the southwest of Western Aus-
tralia.  

Mr Nelson didn’t know anything about the an-
nouncement and neither did the federal Depart-
ment of Transport and Regional Services, which 
was supposed to assess all projects funded under 
the Regional Partnerships Program. 

That is the kind of management that the 
Howard government conducted. So the op-
position are once more giving us this golden 
opportunity to remind them of their gross 
incompetence in this area and gross rorting 
of a great deal of federal government 
money—the waste that was poured into a 
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number of those projects that were not ade-
quately assessed and, indeed, never really 
got off the ground. That is what waste and 
mismanagement is about. 

The opposition have come in here and 
said that we should have done more in the 
time we have been in government. I am 
standing here looking at page 26 of today’s 
Notice Paper, which has nearly three pages 
of bills discharged or negatived because of 
the current opposition not allowing the Rudd 
Labor government to get on with the job, to 
fulfil its programs and to work efficiently in 
the best interests of the Australian public. 
The opposition come in here time after time 
with their negative comments and their nega-
tive votes without putting forward any alter-
native. The opposition have not put through 
revenue measures from the last budget and 
have not allowed us to proceed with well-
structured programs that would allow bene-
fits to the Australian people. Indeed, they 
have signalled that they will do that again 
with this budget. I do not know what we will 
hear from the Leader of the Opposition, Mr 
Abbott, this evening in his budget-in-reply 
speech. We are all hoping that we might hear 
something substantial rather than the ‘No, we 
will not pass the resource rent tax; no, we 
will not pass this and we will not pass that’ 
because they are bereft of any ideas. Of 
course, it is perfectly easy to criticise pro-
grams and we heard Senator Williams ad-
dress the Building the Education Revolution 
Program and the Home Insulation Program, 
which were part of the government’s stimu-
lus package. I have been to two openings of 
BER schools. 

Senator Williams—I have not been to 
any. 

Senator HURLEY—Senator Williams 
has not been to any. I feel very sorry for him. 
If he had he might not have come into the 
chamber, like he has, and criticised them. 

Anyone who has been to one of those open-
ings has been overwhelmed by the apprecia-
tion of the school and the community for the 
facilities they have been given as part of that 
program. The two schools I have been to 
have been in rural South Australia, and they 
each made the point that, in a small commu-
nity, it is very hard—very difficult indeed—
to raise funds for this kind of capital expen-
diture. They are very grateful to the govern-
ment, as building these facilities means that 
they can now concentrate their fees and their 
fundraising on improving resources for their 
students, improving curriculum and doing 
the other things that schools need to do, 
rather than saving their money for capital 
expenditure or making do with substandard 
facilities. 

I know as a former member of a state par-
liament where the state government had re-
sponsibility for the upkeep of those resources 
how difficult it was to put money aside for 
that sort of essential maintenance and re-
newal of school facilities. Too many schools, 
particularly schools in rural and regional ar-
eas, had substandard facilities. This program 
under this government has set about address-
ing the problem—and has set about address-
ing it in a climate of global financial crisis. 

The Minister for Education, Ms Gillard, 
has put in place an auditing program through 
the implementation task force, which ensures 
that the taxpayers of Australia are getting full 
value for money. The terms of reference for 
this task force are comprehensive and will 
ensure that, where there have been problems 
and where there has been outright rorting of 
the system, that will be pursued vigorously. 
There is also the opportunity for that pro-
gram to be stopped if that is found to be the 
case. So rather than allowing a regional rorts 
type program to proceed, as under the How-
ard government, the minister and the Rudd 
government have acted quickly to ensure 
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that, if there is any problem with the pro-
gram, it is stopped and stopped now. 

Similarly with the insulation program, part 
of the stimulus program, once the problems 
were identified—and unfortunately it cost 
the lives of four young men, and that is 
tragic—the Rudd government moved in to 
stem the results of that loss and redress the 
problems of householders who received the 
grant under that insulation program. Many of 
those households, of course, have got per-
fectly good insulation. They are very happy 
with it and it is performing the job that it is 
required to do. But there are households—
and we do not yet know how many—where 
there are problems with either the installation 
or the safety of that installation. The gov-
ernment has put in place programs to ensure 
that those problems are redressed, and most 
certainly that it does not happen again. Fur-
thermore, not content with that, the govern-
ment has put in place programs to make sure 
that the workers in that industry are not sim-
ply abandoned, that there are programs in 
place that they can access to make sure that 
they have the best chance of getting another 
job—to keep intact the aims of the govern-
ment’s financial stimulus package. 

Senator Williams said, ‘Why didn’t we 
leave this to growth through the private sec-
tor? Why put in a government stimulus?’ 
Because it works, Senator Williams. That is 
why it was done. It was done because the 
private sector was pulling back on their in-
vestment. It was well documented that busi-
ness investment was pulling back, particu-
larly from small to medium businesses. They 
were not prepared to take the risk, given the 
global financial situation. In order to stop 
massive unemployment and in order to stop a 
decline in confidence in the economy and a 
spiralling downturn, the government stepped 
in and performed the role that the private 
sector was not going to perform. Rather than 
having the battlers suffer—as Senator Wil-

liams said—we have put in place programs 
to ensure that there will be far fewer battlers 
than there would have been if the Howard 
government had stayed in place. 

I am astonished at the hubris of the oppo-
sition to come in and complain about waste 
and mismanagement and a lack of activity by 
the Rudd government. Clearly, it is a case of 
people in glasshouses should not throw 
stones. They make themselves far too easy a 
target. But the Rudd government is not, I 
have to say, spending too much time with the 
opposition here; the Rudd government is 
getting on with the task that it was elected to 
do—that is, to build Australia’s future. De-
spite the negativity and the willingness of the 
opposition to vote against any piece of legis-
lation that is brought into this place, the 
Rudd government has still had a number of 
sterling achievements in the last couple of 
years. Apart from dealing very decisively 
and officially with the global financial crisis, 
the Rudd government has funded 1,000 new 
nurse training places; supported record in-
vestment in solar and wind power; very criti-
cally, abolished Work Choices; helped to 
secure our water supplies by buying back 
water licences from the oversubscribed water 
of all rivers—not just the Murray-Darling 
Basin—and therefore helped the health of 
the Murray-Darling Basin; invested in new 
cancer research and treatment centres; 
funded increases in GP training; and worked 
very hard in general in education and skills 
development. 

I thank the opposition for giving us this 
opportunity to stand up and run through the 
achievements of the Rudd government and 
contrast them with the appalling record of 
the previous Howard government. 

Senator FISHER (South Australia) (4.37 
pm)—There is a song of which the refrain 
comes to mind, ‘If it feels good, do it’, but in 
the case of the Rudd government it is more 
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like, ‘If it sounds good, let’s promise it and 
keep promising it for as long as we can get 
away with having it sound good. And when it 
comes to D-Day’—that is, delivery day—
‘we will break our promise or, if we proceed 
to try and deliver, then we will mismanage 
and the botch the delivery and create nothing 
other than waste in the process.’ 

If it sounds good, promise it. ‘If it sounds 
good, we will promise Fuelwatch.’ It 
sounded good, all right. Did it do any good? 
No. ‘GROCERYchoice sounds good, so 
we’ll promise it.’ Did it do any good? No. 
‘Computers for every school kid: sounds 
good; let’s promise it.’ Did it do any good? 
No. ‘The Building the Education Revolution: 
sounds good, so we’ll promise it.’ Has it de-
livered value for money? No. And that is the 
least of it. ‘The Home Insulation Program—
stimulating the economy, creating jobs and 
protecting the environment: sounds good; 
let’s promise it.’ 

In this process the Rudd government has 
turned its back on the most fundamental of 
its promises that could have helped it to de-
liver some good from what sounded good. 
That most fundamental promise, given by the 
Prime Minister himself, was evidence based 
policy. With any of these promises, had the 
government bothered to keep that promise—
to actually do a cost-benefit analysis, to map 
the problem that they were trying to fix or 
the good that they were trying to do and 
show that their policy was going to achieve 
it—then they might have avoided the waste 
and mismanagement that is tragically unfold-
ing with broken promises and botched deliv-
ery daily. 

The Home Insulation Program: sounds 
good—stimulate the economy, create jobs 
and help the environment. There was no evi-
dence base for the Home Insulation Program. 
It was characterised instead by haste to get 
the money out the door at all costs—pun in-

tended. The top priority was to get the 
money out the door; little else mattered. 
Those were the writing instructions. That is 
the evidence behind the scenes that we 
would get, if we could get it, through the 
Senate committee process attempting to do 
its best to show the Australian people what 
they deserve to know about the management 
of the Home Insulation Program. 

The Rudd government promised that the 
Home Insulation Program would stimulate 
the economy—we were told at the time. It is 
a broken promise, particularly with the 
budget, because we now see that all the 
Home Insulation Program is going to do is 
realise the warnings that the government got 
in its own independent risk analysis from 
Minter Ellison. More than a year or so prior 
to today, and certainly months in advance of 
rolling out the program, the Minter Ellison 
risk assessment foretold that if the risks iden-
tified in that assessment were not addressed, 
then there was every prospect that the pro-
gram would cost more than any money it 
was ever going to bring into the economy. 
Sadly, that is exactly what is now set to hap-
pen with the home insulation debacle, as 
most recently proved by the budget delivered 
by the Treasurer this week. 

All that the Home Insulation Program is 
going to do is break the first plank of what 
the program was supposed to do and which 
sounded good: stimulate the economy. No, it 
is going to back money out of the economy. 
Create jobs? Please, tell that to the Austra-
lians who came to the industry at the behest 
of the government. They answered the gov-
ernment’s call yet many of these workers had 
their jobs destroyed overnight by the stroke 
of a ministerial pen when Minister Garrett 
first suspended and then scrapped the Home 
Insulation Program—not that I am suggest-
ing that that was not the right thing to do. It 
was just after too many months, too many 
millions and too much waste—too late. 
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The third plank of the Home Insulation 
Program was to supposedly help the envi-
ronment. How can a program help the envi-
ronment when it has not been evidentially 
assessed and when the wrong insulation is 
put in the wrong sorts of houses in the wrong 
places for the wrong sorts of climates? How 
can a home insulation program help the envi-
ronment when in tropical Queensland, insu-
lation is laid underneath corrugated iron 
roofs, which naturally attract condensation 
due to the tropical climate? How can that 
insulation help the environment when it col-
lects moisture and risks not just the insula-
tion becoming mouldy but also ceiling col-
lapse? How can the wrong insulation in the 
wrong sorts of houses in the wrong sorts of 
climates help the environment? 

How can the Home Insulation Program 
help the environment when everybody other 
than the government seems to be saying that 
every home that has had insulation laid under 
this program must at the very least be in-
spected? There will be quite a few damn car-
bon miles created in inspecting all that has 
been laid. What to do once it has been in-
spected? There are electrical risks waiting to 
be realised. There is dangerous and dodgy 
insulation waiting to be realised. What to do 
then? It is not so simple as to rip out the foil 
insulation, for example. There is evidence to 
the Senate inquiries into the Home Insulation 
Program that much of the insulation that has 
been laid is not biodegradable. What about 
the environment in that? 

What is to be done if insulation—for ex-
ample, foil—is ripped out and the electrically 
risky staples remain, which the electrical 
experts say still leaves electrocution waiting 
to happen who knows when? What to do 
about that mismanagement and the waste 
that comes therefrom? The Home Insulation 
Program sounded good but did no good at 
all. Indeed, it has created—I am sure unin-
tentionally, but it is so nonetheless—tragedy 

and destruction rather than construction of 
anything good. 

Round 1 of the National Broadband Net-
work sounded good in its promise to connect 
some 98 per cent of Australians at a cost to 
the taxpayer of some $4.7 billion. The $4.7 
billion debt, of course, did not sound very 
good to the Australian public, but some 18 
months after the making of that sound-good 
promise, and some $30 million of taxpayer 
expenditure on that promise later, the gov-
ernment decided to up the ante with some-
thing that sounded even better. So it broke 
the NBN round 1 promise and made the 
NBN round 2 promise. In making the NBN 
round 2 promise, the government is now tell-
ing us that it will spend up to $43 billion of 
taxpayers’ money to connect some 90 per 
cent, maybe, of Australians to a fibre-to-the-
home network. It sounds good, but look at 
the government’s track record on promises 
broken thus far and botched delivery and 
look at the clues as to why. The clues, as I 
have said, are no cost-benefit analysis and no 
delivery on the promise of evidence based 
policy. 

With the National Broadband Network 
round 2, Minister Conroy suggests all will 
have been revealed by now in his implemen-
tation study, which he has belatedly released. 
All that the implementation study, that $25 
million taxpayer spend for some 500 
pages—and we do not want to contemplate 
how much taxpayer money has been spent 
per page on that diatribe— 

Senator Birmingham interjecting— 

Senator FISHER—You can work it out. 
All that the implementation study tells us is 
that it is a very optimistic forecast of what 
the National Broadband Network will cost. 
Yet there is still no mapping and no empiri-
cal analysis of the benefit of this sounds-
good National Broadband Network. 
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But, if you dare to question the National 
Broadband Network, you are branded, just as 
you were branded a climate change sceptic 
when you dared to question the Prime Minis-
ter’s solutions to so-called climate change. If 
you dare to question the National Broadband 
Network, you are branded as a National 
Broadband Network sceptic. Why should 
you not be so when thus far the only thing 
that we have seen from the government is the 
$25 million taxpayer funded implementation 
study, which is very robust when it comes to 
how much this thing is going to cost but very 
light on telling us the benefits? 

The implementation study projects take-
up rates of between 70 and 90 per cent, so it 
is suggesting that between 70 and 90 per cent 
of Australians will take up fibre to the home. 
For example, it suggests that if 70 per cent of 
Australians take up the National Broadband 
Network and there is a small blow-out in 
costs then the profit—I wonder if it is super 
profit; no, of course not, because this is NBN 
Co.—will be in the range of some three to 
five per cent. The study then goes on to say 
that if 80 per cent of Australians take up fibre 
to the home and there is no blow-out in costs 
then NBN Co. will realise some six to seven 
per cent in profit. Then it goes even further 
and suggests that if 90 per cent of Austra-
lians take up the National Broadband Net-
work and costs come in—yes, you have 
guessed it—slightly below par, slightly be-
low what is predicted, then NBN Co. will 
make a profit of some eight or nine per cent, 
which of course is not a super profit in the 
mind of the Rudd government, because after 
all this is a government that clearly has two 
standards. This is an implementation study 
that is very conservative on the cost and to-
tally light on when it comes to benefits. 

If you look at the broken promises and the 
botched delivery of this government thus far, 
Australians are entitled to question what is 
looking set to happen with the second round 

of the National Broadband Network. Let us 
not forget that today, finally, this government 
has fessed up. Yes, it is going to break its 
promise made to the Australian business 
community, supposedly, about the Do Not 
Call Register. It sounded good to promise the 
business community that they would not be 
bothered anymore if they did not want to be 
by unsolicited business calls, but the gov-
ernment forgot to do what it promised to do, 
which was to deliver evidence based policy 
with a Do Not Call Register. It did not map 
who was going to benefit from the bill and it 
did not map at what cost that bill would 
come. So they waltz into parliament this 
week needing coalition support to deliver 
their breaking of their promise but more im-
portantly to deliver ongoing registration for 
households that want to continue on the Do 
Not Call Register. 

All that waste could have been avoided. 
The Australian public is entitled to continue 
to ask the Rudd government what it is going 
to deliver in terms of the National Broadband 
Network, how it is going to deliver it, when 
it is going to deliver it and what they are go-
ing to have to pay to enjoy the benefits. They 
are all the more entitled to ask that when you 
look at the Rudd government’s record of 
broken promises, botched delivery, waste 
and mismanagement. 

Senator FEENEY (Victoria) (4.52 pm)—
This is the third day in a row that I have had 
the pleasure of rising to support the record of 
the Rudd government in the face of motions 
moved by the opposition. On day one we had 
the Rudd government’s litany of broken 
promises, on day two we had the recklessly 
spending, high-taxing Rudd Labor govern-
ment, and today, perhaps as a finale for the 
week, we have the Rudd government’s mis-
use of taxpayers’ money. I am not sure what 
those opposite think that they are achieving 
with this string of vague, tendentious and 
misleading motions. They are clearly in dan-
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ger of breaching standing order 196, which 
prohibits tedious repetition. If they think they 
are doing any damage to the Rudd Labor 
government, I will not try to disillusion 
them. 

Senator Birmingham interjecting— 

Senator FEENEY—As Napoleon said, 
‘Never interrupt your enemy when he is 
making a mistake’—or perhaps, as Senator 
Birmingham may take note of, never argue 
with the guy with the microphone. I can as-
sure them that my colleagues over here and I 
are enjoying the opportunity to work up 
some campaigning material for the months 
ahead. 

Today we are being accused of wasting 
taxpayers’ money. I said yesterday that the 
motion introduced by the opposition, accus-
ing the Rudd government of reckless spend-
ing, required cheek of a very high order. To-
day’s motion goes even further: it is posi-
tively reckless. For the Liberal and National 
parties to raise the issue of wasteful use of 
taxpayers’ money in this Senate shows a 
truly reckless disregard for their own politi-
cal safety. We knew that they would abandon 
the truth, but now they have abandoned cau-
tion as well. Senators opposite seem to think 
that they can come into the Senate and berate 
us for allegedly wasting taxpayers’ money, 
without anyone pointing to the monumental 
hypocrisy that this charge entails, coming as 
it does from the most shameless misusers of 
public money in the history of Australian 
politics—and that is indeed saying some-
thing. They must have very short memories; 
they must imagine that we all have the 
memories of goldfish and they must assume 
that the electorate does too. 

Fortunately for the forces of truth and vir-
tue, however, I have a very long memory, 
and I also have a big fat file on the record of 
the Liberal and National parties misusing 
taxpayers’ money. It is now my privilege to 

share with the Senate some of the contents of 
that file. Perhaps fortunately for those oppo-
site, the time available to me will not allow 
me to go through every example of their 
gross waste of taxpayers’ money. The rest 
will, however, keep for another occasion. 

The first item from this file is the report of 
the inquiry held by the Senate Finance and 
Public Administration Reference Committee 
entitled Regional partnerships and sustain-
able regions programs and dated 6 October 
2005. This was the notorious ‘regional rorts’ 
program, as it came to be popularly known—
a program which the Minister for Infrastruc-
ture, Transport, Regional Development and 
Local Government referred to in such a 
timely way in question time in the House of 
Representatives just today. 

What did that committee inquiry find? It 
found: 
In six case studies involving grants in excess of 
$15.5 million, the Committee uncovered major 
deficiencies … “In these projects the Committee 
found common problems—funding criteria were 
bypassed, the department and area consultative 
committees were cut out of the picture and minis-
ters and their advisers intervened to fast track the 
approval of select projects at the expense of due 
process” … 

There you have it—but the story continues. 
It is very clear from the committee’s report 
that the Regional Partnerships program was 
used by ministers in the Howard government 
as a way to channel taxpayers’ money to 
their own marginal electorates. The clinching 
proof of this dire allegation is that the com-
mittee found that over half of the grant ap-
provals, amounting to over $70 million in 
funding, occurred in the three months lead-
ing to the federal election of 2004. Fancy 
that! They were timed so that coalition 
members and candidates could announce 
these projects just before or during the elec-
tion campaign—what a coincidence!—and 
then, of course, take credit for them. They 
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were, in other words, a blatant exercise in 
vote buying. These are the people who now 
come into this place and seek to lecture us 
about the misuse of taxpayers’ money. 

Let me give some striking examples of 
this magnificent program. The Beaudesert 
Rail project was the recipient of four grants 
totalling $5.7 million, including a $600,000 
grant under the Regional Partnerships pro-
gram. Beaudesert was, of course, in the mar-
ginal Liberal electorate of Forde, and the 
committee concluded that the $600,000 Re-
gional Partnerships grant to Beaudesert Rail 
approved in November 2003 was made for 
political purposes. The committee said: 
Documents provided in evidence to the Commit-
tee reveal that in the final days leading up to the 
government decision on BR the Deputy Prime 
Minister, the Hon. John Anderson MP, who was 
also the portfolio minister for RPP, was involved 
in discussions with the Prime Minister’s office 
about the matter of government assistance. 

Next we have the notorious Tumbi Creek 
dredging project—and, I must confess, it is 
one of my personal favourites. Surely sena-
tors opposite remember Tumbi Creek. They 
might have recalled this matter before they 
came into the Senate and tried to raise the 
issue of misusing of taxpayers’ money. Let 
me remind them that two grants totalling 
$1.5 million to Wyong Shire Council for 
dredging work at the mouth of Tumbi Creek 
were approved by the National Party parlia-
mentary secretary De-Anne Kelly in mid 
2004. Tumbi Creek happened to be in what 
was then the marginal Liberal seat of Dobell. 
It has of course since been liberated from the 
forces of darkness and evil and is held by Mr 
Craig Thomson. 

The committee found that there was ‘a 
high degree of political collaboration’ in-
volving ministerial advisers and the federal 
member’s office in relation to this project. In 
one instance a ministerial adviser counter-
manded departmental advice. This meant 

that, even though the dredging project was 
actually ineligible to receive funding because 
it did not have the relevant state licence, the 
grant announcement could still be made by 
the Prime Minister just days before the 2004 
federal election was announced. Fancy that! 

If I had the time, I would offer the Senate 
some more fine examples that were set out in 
the Senate committee’s report on the Re-
gional Partnerships program—more exam-
ples of the gross and deliberate waste of tax-
payers’ money by the previous government. 
Alas, if I did that, I would not have time to 
remind the Senate of an even bigger abuse of 
public funds by the government to which 
senators opposite belonged. I am referring, 
of course, to the huge amount of money 
spent by the Howard government on gov-
ernment advertising. 

During the 11 years of the Howard gov-
ernment, something in the order of $1 billion 
was spent on government advertising—a 
truly extraordinary sum, and there was not 
even a pink batt to show for it. The biggest 
ticket items in the Howard government’s 
advertising budget were blatantly political 
campaigns designed to further the govern-
ment’s agenda. There is no person active in 
politics in this country who would doubt for 
a single moment that those campaigns were 
tasked with anything other than the re-
election of the government that paid for 
them. 

The campaign to promote the GST cost 
something in the order of $400 million. This 
was a campaign launched before the relevant 
legislation had been passed by the Senate—
that is to say, the coalition government 
launched the television campaign to support 
their policies before they even bothered put-
ting the legislation into the parliament. This 
was not a legitimate advertising campaign 
designed to explain a new tax system to the 
taxpayers. It was a political campaign de-
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signed to put pressure on this Senate to pass 
the legislation, to persuade the electorate at 
large that that legislation was desirable and 
to do that before even legislators had had the 
opportunity to consider it. It was a campaign 
that met all of the tests of an outrage. 

The other big-ticket item on the Howard 
government’s advertising bill was the cam-
paign to promote the Work Choices legisla-
tion, a campaign that cost taxpayers well 
over $120 million and which was one of the 
most blatantly political campaigns ever seen 
in this country. It is true to say that it was a 
terribly unsuccessful campaign. It is true to 
say that the coalition government’s campaign 
to sell Work Choices was a complete and 
miserable failure. It proves that old advertis-
ing adage that nothing kills a poor product 
like good advertising. Notwithstanding the 
abject failure of that campaign, the intent and 
the reasoning that gave rise to it make it clear 
that it was one of the most blatantly political 
campaigns ever seen in this country. Austra-
lian working families were forced to watch 
their own taxes being used to pay for adver-
tisements telling them that they would be 
better off under an industrial relations system 
that stripped away nearly all of their work-
place rights. Most importantly, of course, 
they could see through its transparent politi-
cal agenda. 

Today’s motion seeks to criticise the Rudd 
government for wasteful misuse of taxpay-
ers’ money. It comes from senators who were 
themselves part of a government that was 
guilty of massive and systemic misuse of 
taxpayers’ money. They wasted taxpayers’ 
money on middle-class welfare, showering 
money on their own supporters at every 
budget and during every election campaign. 
The Australian newspaper famously calcu-
lated that, in his 2004 election announce-
ment, former Prime Minister John Howard 
spent $94 million a minute—an extent of 
largesse and an orgy of pork-barrelling that 

even appalled their friends at the Australian 
newspaper. 

Those opposite are not strangers to misuse 
of taxpayers’ moneys. Even some of the 
Howard government’s strongest supporters 
became queasy about the reckless spending 
of the Howard government. In December 
2006 Greg Lindsay, Barry Maley and Peter 
Saunders from the Centre For Independent 
Studies, a conservative think tank—which, I 
might wryly remark, was neither independ-
ent nor guilty of much study—wrote in the 
Australian about their concerns at the How-
ard government’s wasteful spending: 
We are among those who have expressed concern 
about the federal Government’s family policies … 

We were appalled by the $3000-per-child cash 
handouts showered on parents at the time of the 
last election, and we are increasingly convinced 
that the Government’s new family relationship 
centres are a waste of money. 

 … … … 

The Howard Government is spending record 
sums of taxpayers’ money providing for families 
who could provide for themselves if only it taxed 
them less. 

Earlier in the article, they also stated: 
Families are losing their financial independence 
as they become habituated to receiving handouts 
from Canberra. 

This motion today is a masterpiece of hypoc-
risy. It comes from a coalition which has no 
credibility when it comes to the subject of 
wasteful spending and whose leaders were 
members of the cabinet that presided over 
some of the most wilful and exposed rorting 
of the public purse of any government in 
Australian history. No-one who has had the 
patience to listen to this debate would be 
fooled by this motion. 

Let us remember that the stimulus pack-
age and the expenditure of the Rudd Labor 
government were designed to fulfil an im-
portant macroeconomic task. That macro-
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economic task was the preservation of our 
economy in a period of unprecedented turbu-
lence. The global financial crisis raised the 
very real spectre of a global recession and 
even, some feared, a global depression. It 
was in those circumstances that the Rudd 
government acted boldly and decisively. It 
introduced a stimulus package which saved 
the Australian economy. A technical reces-
sion was avoided and the Australian econ-
omy is now the envy of the world. This was 
the great macroeconomic task that our ex-
penditure was aimed at. 

Those opposite might whinge and wail 
about some of the implementation of some of 
the smaller parts of that stimulus package, 
but let us remember that the stimulus pack-
age was conceived by a government con-
cerned for the national good. Compare and 
contrast that to the behaviour of those oppo-
site, because these abuses of taxpayers’ 
money that I have cited here today were not 
conceived in the national interest. They were 
not part of a broader program aimed to pre-
serve and protect Australian jobs. They were 
not part of a program to bring about better 
government in this country. They were not 
conceived by politicians anxious to protect 
Australians from a global financial crisis. 
No, their atrocities were nothing more than 
the small-minded plotting of politicians des-
perate to protect and preserve their own elec-
tion. The opposition come into this place 
with such a miserable record and seek to be-
rate this government, when in fact what they 
should be doing is looking at their own re-
cord and the fact that not only have their own 
abuses of the public purse been dramatically 
exposed but the reasoning that gave rise to 
them was utterly bereft of anything other 
than a greed for power. 

Senator KROGER (Victoria) (5.07 
pm)—Last night Australians tuned into the 
ABC 7.30 Report with Kerry O’Brien and 
were staggered by Prime Minister Rudd’s 

behaviour. It reminded us all here in the 
chamber of the appalling mistake that the 
Labor Party made when they chose Mark 
Latham to be their leader. It was only due to 
the total rejection by Australians of that 
choice that the Labor caucus dumped him. 
After last night’s gripping performance—
about which we have heard and seen a lot of 
editorial comment today—I can only ask: 
can the real Kevin Rudd please stand up? No 
matter how much he would like us to believe 
that he is a calm, conciliatory, approachable 
family man, those who have the misfortune 
to be close to him in the political arena seem 
to know otherwise. Air stewards, restaurant 
owners and waiters in Melbourne and even 
Labor caucus members, along with many 
former staffers, know only too well that this 
man is a fraud who has delivered a big-
taxing, big-spending budget which is not 
only fiscally inept and unmanageable but 
also totally unrealistic. He wishes he could 
turn the clock back to his schmoozing days 
on the Sunrise breakfast program. 

Last night he lost the plot, and with it he 
lost the support of the electorate. After taking 
a sharp dive in the polls following the shelv-
ing of his ETS legislation, not only Kerry 
O’Brien but also Mr Rudd’s party and his 
staunch followers are starting to question the 
Prime Minister’s leadership qualities. Even 
Dean Mighell recently said on Melbourne 
radio that he hoped Julia Gillard would be 
more of a Labor Prime Minister than Kevin 
Rudd. Her coy, smiling responses to that, 
though, do not cut the mustard. At last, we 
hear an honest word from a well-known 
comrade in the ALP ranks. 

The Australian public are now evaluating 
the so-called achievements of this govern-
ment, and with good reason. At last they are 
realising that it has nothing to show but a 
huge debt. Mr Rudd has failed the Australian 
people like no other Prime Minister before, 
and this government is arguably the most 
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appalling and inept in Australian history. 
Even the supporters of Gough Whitlam now 
have a smile on their faces. There is nothing 
left of the last election promises of this gov-
ernment. They either have simply failed to 
get off the ground or have amounted to little 
more than unprecedented mismanagement, 
bungling and outright failure. 

Let us go through just a few of them. We 
are only months from the next federal elec-
tion and what do we have? There is no ETS. 
There is no human rights bill, which was 
pledged. We do not see the 266 childcare 
centres that were pledged. We do not see all 
the GP super clinics that were pledged—or 
the extra aged-care beds or all those trades 
training centres. What about Fuelwatch and 
GroceryWatch? What a catastrophic disaster 
they were. What we have instead is one ille-
gal boat after another arriving and a massive 
black hole in the budget which, as we all 
know, will not return to surplus in 2012-13. 
Speaking of the boat arrivals, that inept so-
cial public policy position on border protec-
tion has seen a blow-out of a billion dollars 
and we are now up to a record 125 boats. 
This government is on the skids and this 
budget is built on a house of cards. 

Mr Rudd’s economic outlook depends en-
tirely on a new tax grab which he will not be 
able to put into action. The coalition will not 
support what is nothing but a 40 per cent 
slug on the profits of resource mining, and he 
very well knows this. He also knows that 
Senator Fielding is opposed to this irrespon-
sible and knee-jerk measure. So there is $12 
billion of revenue gone that is necessary to 
return the budget to surplus in the next two 
years. No wonder the Prime Minister is los-
ing it on public television, and I doubt very 
much if he is sleeping very well of a night. 

The budget deficit this coming year is a 
massive $40.8 billion. This is the second-
biggest deficit since World War II. Labor will 

have to borrow more than $700 million a 
week to cover its net debt, the interest pay-
ments and to keep the cash flow going. Let 
us just put that into language that we all un-
derstand because I cannot, for the life of me, 
think how any government could borrow that 
amount of money. That is over $30 that the 
government is borrowing for every man, 
woman and child in this country each week 
to cover net debt interest payments and to 
keep the cash flow going. Government debt 
will be a massive $94 billion in 2012-13, 
requiring $6.5 billion a year in interest pay-
ments; and, with his philosophy to spend 
billions while saving millions, this will not 
change. Instead of being economically pru-
dent, as stated so many times, Mr Rudd 
again flushes Australian taxpayers’ money 
down the toilet. 

But the biggest broken promise of all is 
the one where the Prime Minister declared 
himself to be an economic conservative who 
would keep the budget in surplus. I stand in 
this chamber today with the message for Mr 
Rudd: you cannot achieve this goal if you 
blow a billion dollars on the computers in 
schools program because you forgot to calcu-
late funding for software, for the training, for 
the teachers and for the lockers that the kids 
need to secure the computers in. It is incon-
ceivable that anybody would put together a 
program like that without appreciating what 
the add-on needs were. 

You cannot return the budget to surplus if 
you blow out another half a billion dollars 
for cleaning up the mess you have caused by 
not administering the catastrophic pink batts 
bungle, ignoring warnings and risks. When 
we are talking financially about the fiasco of 
the insulation program, we must not forget 
those families who are still traumatised by 
the loss of loved ones sadly lost in fires. It is 
just an appalling failure of public policy. You 
cannot return the budget to surplus if you 
blow another $1 billion on your failed border 
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management policy, inviting boat people to 
this country, promising VIP flights and four-
star hotel accommodation. You cannot return 
the budget to surplus by blowing money on 
the ill-conceived Building the Education 
Revolution program, which, in my opinion, 
should be renamed the ‘Building Expensive 
Restrooms program’. 

Mr Rudd has gone on a reckless spending 
binge which can only be described as eco-
nomic vandalism. In less than three short 
years he has replaced a $20 billion surplus 
with a deficit nearly three times as large. We 
have repeatedly said in this chamber that it 
took the former coalition government 10 
long and hard years to pay back the stagger-
ing $96 billion dollar debt which was the 
result of the prior Labor government’s spen-
dathon. The list of Mr Rudd’s waste is in-
deed very impressive. He created a phantom 
department where 150 public servants im-
plement and administer the government’s 
ETS, at a cost of $81.9 million, despite the 
fact that a scheme currently does not exist 
and, from what we can gather, probably 
never will exist. 

Solar panels, on the other hand, do exist 
and are very popular with the electorate. Yet 
this is the very reason why we do not have a 
solar power program anymore: it was too 
effective and too successful. They were not 
able to predict the high demand for this very 
program, resulting in an $850 million blow-
out. Labor, in their infinite wisdom, intended 
to spend $150 million over five years on so-
lar rebates but instead splurged $1 billion in 
just 18 months, so the program was abol-
ished. Yes, the bill for fighting the ‘greatest 
moral challenge of our time’ has been a very 
costly one. A similar fiasco was Labor’s 
$175 million Green Loans Program. The 
audit of the program alone cost taxpayers 
more than $4 million. 

But let us move on, because, as they say, 
‘Yes, there is more.’ Labor promised broad-
band for $4.7 billion but broke that promise, 
replacing it with a $43 billion plan. Let us 
not forget that, whilst getting there, they 
have wasted $20 million on a cancelled ten-
der process and spent $25 million on yet an-
other report. Labor spent over $10 million on 
legal fees defending the rights of nine Syd-
ney terrorists who were found guilty of ter-
rorism offences. This is more than $1 million 
for each terrorist. Then taxpayers received 
the bill for almost $2 million in consultancy 
fees as Mr Rudd tried to find ways to save 
money on travel. Just imagine what would 
happen if all households worked like that! 
Two separate consultants were hired, one for 
$1.4 million and the other for almost half a 
million dollars, to do scoping studies on how 
to meet the goal of saving $26 million on 
travel. Every Australian could give him the 
answer—that is, stay home, fix up your prob-
lems here in Australia and look after the in-
terests of all that you are responsible for and 
accountable to. 

The cost of refurbishing Australia’s em-
bassy at the Vatican also cost much more 
than originally budgeted for. Then we have a 
bill of $1.3 million to stop accidents that 
never have happened—this is the amount of 
money Mr Rudd has spent realigning roads 
around Parliament House in Canberra. It was 
something that was raised in the last esti-
mates, and government officials could not 
remember if a single accident had ever hap-
pened on the road around here. 

But let us stop looking at the waste from 
the past; let us have a look at what this 
budget holds. There is—deeply buried, of 
course—a $10 million grant to a so-called 
Trade Union Education Foundation. One 
could reasonably ask why they are the re-
cipients of a $10 million grant and whether it 
is to fund union bosses and their efforts to 
support the Labor government at the forth-
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coming election. Then we have the proposal 
of the Rudd government to waste $126 mil-
lion on taxpayer funded political print, radio 
and television advertising—government ad-
vertising that they pledged they were going 
to stop at the last election. That $126 million 
includes $30 million for another climate 
change advertising campaign, despite the 
government having no climate change pol-
icy. 

The same principle applies to paid paren-
tal leave. Although the PPL legislation is 
before parliament, the Rudd government 
have already committed $12 million to ad-
vertise the scheme. We have not even seen 
the legislation and yet they have allocated 
$12 million for the scheme. Mr Rudd is also 
proposing a new $29.5 million advertising 
campaign to sell his health changes, even 
though Western Australia has not signed on 
and all new beds will not even be delivered 
until 2013-14. 

There is only one thing that is consistent 
about this government and Prime Minister 
Rudd—that is, their fixation on maxing out 
on the cash in all programs. I saw today in 
the Australian in ‘Cut and paste’ his very 
consistent claims that everything is the big-
gest ever in the history of Australia. This is 
an absolute disaster for all Australians. 

Senator PRATT (Western Australia) 
(5.21 pm)—I welcome the opportunity to 
speak about the Rudd government’s strong 
economic record and about the threats posed 
to our economy by the opposition—threats 
that make a mockery of this motion’s claim 
that we have wasted and mismanaged tax-
payers’ money. When the Rudd govern-
ment’s nation-building economic stimulus 
plan was announced, we were facing the 
prospect of a recession and a million Austra-
lians out of work. We took the view that we 
should do all that we responsibly could do to 
cushion the economy from the global down-

turn and to protect Australian families, Aus-
tralian jobs and Australian small business. 
Because 70 per cent of our fiscal stimulus 
spending was investment in critical eco-
nomic and social infrastructure—investments 
in road, rail, social housing and community 
facilities—we have been able to bolster con-
sumer and business confidence while ex-
panding Australia’s future economic capacity 
and boosting local community infrastructure. 

The Rudd government’s stimulus strategy 
has been all about protecting jobs now while 
building a better future. I think that today’s 
labour force figures are a further tribute to 
Australian workers and businesses. They 
have really got behind our stimulus meas-
ures. Australia created 225,000 jobs while 
other countries were shedding hundreds of 
thousands of jobs. That is 225,000 people 
who have been able to tell their families, 
‘I’ve got a job.’ That is 225,000 people who 
are still paying tax, still paying their mort-
gages and keeping our economy going. That 
is 225,000 people much better placed to pay 
and provide for themselves and their fami-
lies. Is that a waste of taxpayers’ money? 
The results are remarkable given the head-
winds generated by the global economic cri-
sis that occurred elsewhere. In the US and 
Europe, unemployment remains stuck at 
around 10 per cent while here it is now 5.4 
per cent and is expected to keep falling to 4¾ 
per cent by the June quarter of 2012, we 
hope. While these figures build confidence in 
our recovery, they also I think caution 
against complacency. 

Our stimulus program was specifically de-
signed to have its peak effects in the June 
quarter of 2009 and to phase down gradually 
after that. I think pulling the plug on stimulus 
overnight would risk the future of critical 
nation-building investments and the jobs and 
small business that depend on them. It would 
be an act of economic insanity, especially 
when 600,000 Australians remain unem-
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ployed, 60,000 in my home state of Western 
Australia alone, and when in WA unem-
ployment remains more than two per cent 
higher than it was in October 2008 when this 
crisis began and when we recall that after the 
last recession unemployment took more than 
a decade to come down to prerecession lev-
els. The fragility of the global recovery has 
also been underlined in recent weeks by the 
news from Greece and Spain highlighting the 
ongoing fragilities in many of the advanced 
economies of the world. 

In this context, the demand from the op-
position for the stimulus measures to be 
wound back is reckless in the extreme. Either 
the opposition are economically illiterate or 
they simply do not care about Australia’s 
unemployed. But Labor does care. We care 
about those thousands of unemployed Aus-
tralians, tens of thousands of them in WA 
alone. Our unemployment data confirms 
what we on this side of the chamber have 
been hearing from the community, that times 
are still tough for many Australians, espe-
cially those in small business. Unlike the 
opposition, who appear to be deaf to these 
community concerns, we recognise that our 
stimulus initiatives continue to play a critical 
role in protecting the living standards of Aus-
tralians by securing employment and build-
ing the productive capacity of the nation. 

The Rudd government sees this as the be-
ginning and not the end of the battle—the 
battle to ensure Australia’s prosperity and to 
combat the insidious effects of unemploy-
ment. Nation building for recovery lies at the 
heart of the Rudd government’s fiscal stimu-
lus strategy and it also lies at the heart of the 
budget released by the Treasurer—nation 
building that will ensure the recovery brings 
with it new jobs and new investment, greater 
prosperity and better living standards for all 
Australians. With the ongoing demand for 
our commodities from rapidly growing 
economies in our region, Australia is well 

placed to benefit from a global recovery. The 
Rudd government’s policy settings have 
done much to keep Australians working and 
to protect Australian living standards. 

We must continue to be vigilant. It is 
about investing in our infrastructure that will 
support our recovery, unlock our full eco-
nomic potential and create the jobs of the 
future, protecting our living standards and 
ensuring our future prosperity. This govern-
ment is determined to do the hard yards, the 
yards required to reform our economy and 
build a new era of sustainable prosperity. The 
Rudd government recognises that improving 
long-term productivity growth will be crucial 
for Australia’s future productivity and pros-
perity. It is about sustaining long-term pro-
ductivity growth in the face of an ageing 
population. To do this, we must build ad-
vanced 21st century infrastructure—things 
like the NBN. We have to invest in a skilled 
workforce and we must tackle social exclu-
sion, particularly by removing barriers to 
work and increasing workforce participa-
tion—all things that we have invested in in 
this budget and all things that will help pro-
mote the productivity of this nation. Then 
there is the $661 million for skills and train-
ing, including 70,000 new training places 
and support for 22,500 apprenticeships over 
five years. Again, surely this is not a waste of 
taxpayers’ money. 

The ACTING DEPUTY PRESIDENT 
(Senator Forshaw)—Order! Pursuant to the 
order agreed to earlier today the debate is 
interrupted. 

DO NOT CALL REGISTER 
LEGISLATION AMENDMENT BILL 

2010 
Second Reading 

Debate resumed. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (5.30 pm)—
Everyone hates getting annoying phone calls 
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during dinnertime from telemarketing com-
panies trying to sell them something. It is the 
last thing that anyone wants after a hard 
day’s work. Family First supported the crea-
tion of the Do Not Call Register back in 
2006 to stop these kinds of calls and we sup-
port the changes in the current bill, which 
will extend people’s registration from three 
to five years. For many people, telemarket-
ing calls are unwanted—they are a nuisance 
and an invasion of family time at home. For 
almost three years now, four million Austra-
lians—that is a lot of Australians—have ex-
ercised their right to get rid of these un-
wanted calls by registering themselves on the 
Do Not Call Register. 

Senator Cormann—Not just four million 
Australians; it is four million Australian 
families 

Senator FIELDING—That is four mil-
lion Australian families who do not want to 
get unwanted marketing calls—four million 
Australian families who do not want their 
time wasted by these annoying calls. But 
guess what? Up until just a week or so ago, 
many of these people faced the prospect of 
dropping off the Do Not Call Register and 
once again becoming fair game for those 
nuisance calls. Why? Because their registra-
tion on the Do Not Call Register was going 
to expire. That would have meant many peo-
ple would drop off the Do Not Call Register 
leaving them exposed when they thought 
they were protected by the register. It would 
also have meant no more quiet dinner times 
sitting down with the family and catching up 
on the day’s events; no more undisturbed 
TV—perhaps watching the Senate—when 
you get to plonk yourself on the couch after a 
long day at work; no more quality time with 
the kids or helping them out with their 
homework without annoying phone calls. 
Instead, the government finally got the mes-
sage that people on the Do Not Call Register 
really do not want to have to keep on regis-

tering over and over again. So what did they 
do? They drafted an amendment. Did they 
draft an amendment to ensure that people 
would be permanently registered on the Do 
Not Call Register unless they asked other-
wise? No, of course not. That would be do-
ing what most people would probably want 
them to do. Instead, they have extended the 
length of registration from three years to five 
years. What that means is that the problem of 
people dropping off the Do Not Call Register 
unwittingly has not been fixed; it has been 
simply delayed. Because in two years from 
now the people who rushed to put them-
selves on the register back in May 2007 will 
be in the same position they are now. Sure, 
people can re-register themselves on the Do 
Not Call Register but let us face it, how 
many people do you think are really going to 
do this? How many people do you really 
think actually know that they are going to 
drop off the list and will need to re-register 
themselves? The government will probably 
say they will have some sort of campaign but 
we all know that that is not as effective as 
allowing people to register permanently. 

I spoke to a number of people and asked 
them about the Do Not Call Register. None 
of them had the foggiest idea that you need 
to re-register. Maybe up in government cir-
cles—maybe in 7.30 Report land, I do not 
know—this is the topic of conversation at 
dinner parties, but I can tell you that out on 
the street most ordinary Australians would 
not have a clue. And now, because of shonky 
public policy, all these people will again be 
fair game for telemarketers, not now but in 
two years time. The government is delaying 
the problem, not fixing it. And what about 
those vulnerable Australians who most need 
this protection from those nuisance calls? 
Those Australians, many of them elderly, 
who unfortunately are more susceptible to 
high-pressure tactics and need the protection 
that the Do Not Call Register provides. There 
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are many vulnerable Australians who really 
hold on to the fact that their number is not on 
telemarketers’ lists and I think the govern-
ment has totally underestimated how much 
people rely on this register. Does the gov-
ernment really think that these people know 
that they have to re-register? I cannot believe 
it. 

The worst part about all of this is that it 
would be so easy to fix this problem but the 
government refuses to act. In the United 
States and the United Kingdom registration 
periods have been removed, so registrations 
remain permanent. Maybe this is a tactic of 
the Rudd government to make another elec-
tion promise and say they will fix it next 
time around and do it permanently. But in the 
US and the UK registration periods have 
been removed so that registrations remain 
permanent. Claims that permanent registra-
tion present a problem are just rubbish. In the 
US and the UK when a number is deacti-
vated, such as when a person moves house, 
the register is notified and updated, meaning 
that even an owner’s new number will not be 
registered without their knowledge. This 
shows that permanent registration is possible 
and can work. There is no evidence of any 
problems with this system in other jurisdic-
tions. It staggers me that the government will 
not go the full mile and let people register 
themselves permanently on the Do Not Call 
Register. It also staggers me that the gov-
ernment is still giving an exemption to—
guess who?—politicians. That is right! Poli-
ticians are exempted from the Do Not Call 
Register. Even if you are registered on the 
Do Not Call Register, guess what? Politi-
cians are exempted and, yes, they can make 
those calls. That is a cop-out. It is a disgrace 
that we ban all other companies but politi-
cians are exempt. 

Senator Cormann—You should be able 
to talk to your constituents. 

Senator FIELDING—The issue here is 
why. Why would they do that? Think about 
all those pre-recorded messages from the 
Prime Minister or the Leader of the Opposi-
tion going through to the phone. Pollies are 
exempt. We cannot wait for those phone calls 
again—maybe from this Prime Minister. I do 
not know. Maybe those in 7.30 Report-land 
will be exempt! But this is a very serious 
issue. There are many vulnerable Austra-
lians, and to think that politicians are ex-
empted! In my home state of Victoria there 
are two elections this year, and you can bet 
your bottom dollar that families across the 
state are going to be called up and hassled. It 
is a double standard and I think it is pathetic. 
It is not just the Labor Party that is guilty of 
this double standard; the coalition under the 
Howard government also supported this de-
cision. I have been firm in my position from 
all the way back in 2006: politicians should 
be treated just like every other telemarketer 
or company and made to follow the Do Not 
Call Register. 

Both of these issues—the issue of letting 
people permanently put themselves on the 
list and the issue of getting rid of the special 
exemption for politicians—are matters which 
need to be dealt with, not put off again for a 
couple of years. I have circulated amend-
ments which address both of these issues and 
will continue to hold the government of the 
day to account on these two matters. The Do 
Not Call Register was put in place for a very 
good reason. We need to make sure that we 
continue to protect those Australians who 
want to be on the Do Not Call Register, not 
make it more difficult for them to avoid these 
annoying nuisance phone calls. 

Senator FISHER (South Australia) (5.39 
pm)—It is good that we have got to this 
amended Do Not Call Register Legislation 
Amendment Bill 2010 now before the cham-
ber, but it is bad that it has taken so much to 
get to this. What a waste in getting to this. 
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What a waste of time. What a waste of 
money. What a waste of work. The govern-
ment announced its Do Not Call Register 
proposition at budget time last year. It took 
them another six months to release discus-
sion papers to start to get legislation drafted. 
What a waste of time, particularly when it is 
now incumbent upon this place to pass the 
bill with amendments to keep existing 
homeowners’ do-not-call registrations alive. 
What a waste. 

What a waste that it took stakeholders; 
business, which was supposedly going to 
benefit from this bill; and the parliament, in 
particular the opposition and Senate commit-
tee processes, to do the homework that the 
government should have done but, as usual, 
failed to do in preparing the Do Not Call 
Register proposal without any sort of evi-
dence based policy. Why all that waste when 
all this bill was ever based upon was a minis-
terial whim? That is what it was. In evidence 
given to Senate inquiries into the bill, Sena-
tor Conroy said: 
It has been a particular concern of mine that un-
wanted and unsolicited calls and faxes are wast-
ing valuable business resources … 

He said that in an attempt to justify the 
proposition that businesses should be able to 
register themselves on the Do Not Call Reg-
ister—a proposition which is now no longer 
part of the bill. I then asked: 
Do you have evidence from business? 

Senator Conroy said: 
Businesses that choose to register their number 
clearly want protection against telemarketing 
calls. If they do not, then they do not have to. 

That is code from Minister Conroy for ‘We 
will build it and they will come’—the same 
sort of code that he is using for the National 
Broadband Network. His faith was ‘Build the 
Do Not Call Register and they will come.’ 
Through the Senate committee process he 
finally learnt that business would not come. 

The Senate committee heard, ‘What consci-
entious CEO would care to register his or her 
business on the Do Not Call Register, effec-
tively saying, “My business is closed for 
business”?’ Minister Conroy would have 
realised, had he done his homework, that the 
very businesses that were supposedly going 
to benefit from the Do Not Call Register 
would not have put themselves on the regis-
ter in the first place. 

He also would have realised that his 
proposition would not work, because the bill 
failed to distinguish between so-called tele-
marketing calls to business and normal busi-
ness-to-business calls—so much so that 
pretty much every business making everyday 
commercial phone calls would have been 
forced to call a Do Not Call Register author-
ity to check that the very business they 
wanted to call was not registered on the Do 
Not Call Register. This presented the abso-
lutely absurd proposition that almost every 
business would have to call a register to see 
if a recipient of their call was on it when, in 
fact, the register would likely be empty. That 
was proven through the Senate committee 
process by the relevant department confess-
ing, firstly, that they had no proof of how 
many businesses would register for the Do 
Not Call Register if the bill were to proceed 
in its original form. Secondly, they had no 
idea, no mapping and no cost-benefit analy-
sis of the number of occasions on which a 
business wanting to make outgoing phone 
calls to another business would have to 
check with the Do Not Call Register, what it 
would cost them to do so, for what period of 
time a so-called washed list of numbers you 
could call would last and what the conse-
quences of that would be. The government 
had not done its policy homework. 

So we have wasted all this time and all 
this industry resource and effort essentially 
on a minister’s whim: ‘Let me build it and 
they will come.’ The Australian people are 
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entitled to ask whether it will be exactly the 
same with the same minister and his ‘Let me 
build the National Broadband Network and 
they will come’. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (5.44 pm)—I thank sena-
tors for their contributions on the Do Not 
Call Register Legislation Amendment Bill 
2010. This is, of course, noncontroversial 
legislation. This bill expands the class of 
numbers that can be listed on the Do Not 
Call Register and allows for a change to the 
registration period which initially will be set 
at five years for both existing registrations 
and future registrations. I commend the bill. 

Question agreed to. 

Bill read a second time. 

In Committee 
Bill—by leave—taken as a whole. 

Senator CORMANN (Western Australia) 
(5.45 pm)—I will be brief, yet again, be-
cause yet again we are running out of time. 
As the minister just said, this is uncontrover-
sial legislation, but the handling of this legis-
lation by the government is anything but. It 
is a disgrace that we are here in the last 15 
minutes of this week in parliament, the last 
possible opportunity to deal with this legisla-
tion. If we do not deal with this legislation in 
the next 15 minutes, more than four million 
families across Australia might be exposed to 
those nuisance calls from telemarketers that 
they do not want. Here we are in this posi-
tion. The government, through its misman-
agement, is putting the Senate in this posi-
tion. Because we are focused on the national 
interest, because we are focused on the inter-
ests of more than four million families across 
Australia, we are doing the right and the de-
cent thing. The coalition, the Greens and 
Family First are all facilitating the speedy 

passage of this bill, but the way this is being 
handled is a disgrace. 

Of course, the whole handling of this leg-
islation since it was introduced in November 
last year has been a disgrace. The reason the 
government get themselves into trouble 
again and again is that they have these ideo-
logical slogans, these grandiose statements. 
They come up with these announcements 
with great fanfare: ‘We’re going to include 
all the businesses across Australia in this as 
well.’ Not thinking things through is what 
gets them into trouble again and again. That 
is what delivered us the failure on Grocery-
Watch, on Fuelwatch, on the ETS. Every-
thing they have touched they have stuffed up. 

I did promise that I would keep it short 
and Senator Fisher explained in some detail 
the many flaws that the minister had to ad-
dress belatedly in a late Friday afternoon 
backflip which he thought he could get away 
with while no-one was watching, on 30 
April. Here we are. This inclusion of busi-
nesses in the Do Not Call Register was never 
going to be workable. We told you so right 
from the outset. It only took you five or six 
months to figure it out, and eventually you 
came onboard with what we told you all 
along. It is incompetent government. It is a 
government driven by grandiose ideological 
statements. They do not think things through. 
That is why we always end up, under this 
government’s mismanagement and malad-
ministration, in the sorts of circumstances we 
are in. 

While I am on my feet, and so that I do 
not have to get on my feet again, I am just 
going to quickly make a comment in relation 
to the amendments that Senator Fielding has 
foreshadowed. The coalition will not be sup-
porting those amendments. Essentially, in 
relation to the exemption of political parties, 
we take the view that allowing an exemption 
for political parties from the register is con-
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sistent with other exemptions in the bill 
which seek to balance the ability of organisa-
tions to undertake socially important work. 
Political parties, Independent MPs—
including you, Senator Fielding—and nomi-
nated candidates play a vital role in a democ-
ratic society and it is important that they be 
able to continue to make a range of calls to 
enable them to continue to fulfil their roles. 

In relation to permanent registration, we 
agree with the government that permanent 
registration on the Do Not Call Register 
would lead to many practical difficulties with 
keeping the register accurate and relevant. 
Industry figures suggest the Do Not Call 
Register would be 40 per cent out of date 
within five years if permanent registration 
were introduced, and 10 per cent of phone 
numbers, incidentally, are disconnected 
every year. We agree with the proposition 
that it would unfairly disadvantage busi-
nesses, because they would be forced to 
comply with a register that does not reflect 
consumer preferences in relation to receiving 
telemarketing calls. 

With those few words, I conclude my con-
tribution on this particular piece of legisla-
tion but yet again point out that it did not 
have to come to this. We did not have to 
waste the last five or six months. It came 
down to the Senate Environment, Communi-
cations and the Arts Legislation Committee, 
with coalition senators under the leadership 
of Senator Fisher, to expose the many flaws 
in this legislation which the government had 
to address at the last minute. They thought 
they could do it under the cover of a late Fri-
day afternoon announcement. It is one back-
flip after another. We are dealing with an 
incompetent minister, we are dealing with an 
incompetent government and it is time that 
they actually learnt that public administration 
is something that involves a little bit of 
thinking from time to time. 

Senator LUDLAM (Western Australia) 
(5.50 pm)—I assume that Senator Fielding is 
interested in speaking to the amendments 
that he has proposed. 

The TEMPORARY CHAIRMAN 
(Senator Forshaw)—I am assuming he will 
actually move them shortly. 

Senator LUDLAM—I presume that they 
will be moved when we give him the oppor-
tunity. I gave a speech in the second reading 
debate that I think lasted for about 15 sec-
onds when we were trying to conclude this— 

Senator Fisher—They were good sec-
onds. 

Senator LUDLAM—They were. They 
were great. It was a great speech. We were 
trying to conclude the debate before two 
o’clock and I think Senator Feeney thought 
that my complimenting of the government 
was a little bit backhanded, so I will just 
make clear what it is that I mean. This is ob-
viously a bandaid. It is a quick fix, but it is 
one that is appropriate. I would prefer that 
the government do this, even though they are 
going to cop a bit of a flogging from the op-
position and the crossbenchers for the awk-
ward way in which it is being passed. Better 
that than to just persist with something that is 
broken and wrong. I would always prefer, 
and the Australian Greens would always pre-
fer—and we will not be giving you much of 
a kicking for—coming back with something 
that works, with improved legislation that 
saves the Commonwealth money, rather than 
pig-headedly persisting with something that 
is obviously flawed. So we appreciate the 
opportunity and the consent of the coalition 
for at least bringing this back so that we can 
debate it. 

We are keenly aware of the consequences 
if this is held over for another month. Every 
day that this lapses costs the Commonwealth 
money, and so we are happy to see it pass 
this evening. For many of the reasons that 
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Senator Cormann outlined, we will not be 
supporting the amendments proposed by 
Senator Fielding, although I have some affin-
ity for them. We believe that maintaining the 
list in perpetuity will perhaps leave us with 
many of the issues that the government has 
used to justify giving us a couple of years 
extension to sort the system out in future. 
Presumably we will be revisiting this legisla-
tion some time in the new parliament. Hope-
fully we will be doing it in a fashion a little 
bit less awkward. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (5.52 pm)—by 
leave—I move items (1), (3) and (4) on sheet 
6049 revised: 
(1) Schedule 1, item 42, page 13 (lines 9 to 14), 

omit paragraph 17(1)(b), substitute: 

 (b) remains in force unless removed 
from the Do Not Call Register: 

 (i) under paragraph 16(f); or 

 (ii) in accordance with a determina-
tion under paragraph 18(1)(e); or 

 (iii) in accordance with an application 
by: 

 (A) the relevant telephone ac-
count-holder; or 

 (B) a nominee of the relevant tele-
phone account-holder; 

  in the form (if any) specified in a 
determination under para-
graph 18(1)(aa). 

 (3) Schedule 1, item 43, page 13 (lines 19 and 
20), omit the item, substitute: 

43  Subsection 17(2) 

Repeal the subsection. 

(4) Schedule 1, page 13 (after line 24), after 
item 49, insert: 

49A  After paragraph 18(1)(a) 

 Insert: 

 (aa) the form of applications for Austra-
lian numbers to be removed from 
the Do Not Call Register; 

We oppose schedule 1 in the following 
terms: 
(2) Schedule 1, item 42A, page 13 (lines 15 to 

18), item to be opposed. 

I will talk to both types of amendments—and 
I spoke to them in my speech quite well. 
What I will say is that they do permanent 
registration in the US and the UK. When a 
number is deactivated, or when someone 
changes their number, it is taken off the Do 
Not Call Register and you have to reregister. 
I understand the Liberal Party’s comments 
but I am not sure they are really well thought 
through. But the fact that the US and the UK 
do it indicates there is a reasonable way of 
making sure that numbers which have been 
deactivated do not remain on the register, so 
that the next owner of the number does not 
have a do not call number. There are ways 
around that. 

On the removal of exemptions for political 
parties on the Do Not Call Register, I think a 
classic example is that of prerecorded mes-
sages from the Prime Minister. I think they 
would be classified as being pretty close to 
being a nuisance call. I am pretty sure Labor 
would agree with me, because they called 
those sorts of calls nuisance calls when the 
previous government used them. This would 
be a way of making sure that that did not 
happen, given that they complained so bit-
terly about them at the time. There would be 
consistency if Labor did support it. It is im-
portant that there is at least a two-year exten-
sion. That is the only reason I agreed to make 
this legislation non-controversial. I appreci-
ate the chamber allowing me to speak and to 
raise my concerns, which I have been consis-
tent on, and I am hoping that Labor may do a 
backflip and support my amendments. 

The TEMPORARY CHAIRMAN 
(Senator Forshaw)—The question is that 
items (1), (3) and (4) on sheet 6049 Revised 
be agreed to. 
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Question negatived. 

The TEMPORARY CHAIRMAN—The 
question now is with respect to item (2), that 
schedule 1, item 42A on page 13 stand as 
printed. 

Question agreed to. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (5.55 pm)—by 
leave—I move item (5) on sheet 6049: 
(5) Schedule 1, page 16 (after line 4), after item 

67, insert: 

67A  Clause 3 of Schedule 1 

Repeal the clause. 

We oppose schedule 1 in the following 
terms: 
(6) Schedule 1, item 71, page 17 (line 8) to page 

19 (line 6), clause 3 of Schedule 1A to be 
opposed. 

I put the same arguments as before. 

The TEMPORARY CHAIRMAN—The 
question is that amendment (5) on sheet 6049 
Revised be agreed to. 

Question negatived. 

The TEMPORARY CHAIRMAN—The 
question now is that schedule 1A stand as 
printed. 

Question agreed to. 

Bill agreed to. 

Bill reported without amendment; report 
adopted. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (5.56 pm)—I move: 

That this bill be now read a third time. 

Question agreed to. 

Bill read a third time. 

COMMITTEES 
Membership 

The ACTING DEPUTY PRESIDENT 
(Senator Forshaw)—Order! The President 
has received letter from party leaders re-
questing changes in the membership of 
committees. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (5.57 pm)—by leave—I 
move: 

That senators be discharged from and ap-
pointed to committees as follows: 

Environment, Communications and the 
Arts Legislation Committee— 

Appointed— 

Substitute members: 

Senator Farrell to replace Senator 
Lundy on 24 May 2010 

Senator Bishop to replace Senator 
Lundy on 25 May 2010 

Senator Marshall to replace Sena-
tor Lundy on 26 May 2010 

Senator Bilyk to replace Senator 
Lundy on 27 May 2010 

Senator Carol Brown to replace 
Senator McEwen on 15 June 2010 

Senator Milne to replace Senator 
Ludlam for the committee’s in-
quiry into the provisions of the 
Renewable Energy (Electricity) 
Amendment Bill 2010 and related 
bills 

Participating members: Senators 
Ludlam, Lundy and McEwen 

Reform of the Australian Federation—
Select Committee— 

Appointed— 

Senators Furner and Lundy 

Participating members: Senators 
Bilyk, Bishop, Carol Brown, Cam-
eron, Collins, Farrell, Feeney, For-
shaw, Hurley, Hutchins, Marshall, 
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McEwen, McLucas, O’Brien, Polley, 
Pratt, Stephens, Sterle and Wortley 

Scrutiny of Bills—Standing 
Committee— 

Discharged—Senator Collins 

Appointed—Senator Pratt. 

Question agreed to. 

Parliamentary Library Committee 
Membership 

Message received from the House of Rep-
resentatives notifying the Senate that Mrs 
Mirabella has been discharged from the Joint 
Standing Committee on the Parliamentary 
Library. 

INDIGENOUS EDUCATION 
(TARGETED ASSISTANCE) 
AMENDMENT BILL 2010 

TAX LAWS AMENDMENT (2010 
MEASURES No. 2) BILL 2010 

VETERANS’ ENTITLEMENTS 
AMENDMENT (INCOME SUPPORT 

MEASURES) BILL 2010 
First Reading 

Bills received from the House of Repre-
sentatives. 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (5.58 pm)—These bills are 
being introduced together. After debate on 
the motion for the second reading has been 
adjourned, I shall move a motion to have the 
bills listed separately on the Notice Paper. I 
move: 

That these bills may proceed without formali-
ties, may be taken together and may be now read 
a first time. 

Question agreed to. 

Bills read a first time. 

Second Reading 
Senator STEPHENS (New South 

Wales—Parliamentary Secretary for Social 

Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (5.58 pm)—I move: 

That these bills be now read a second time. 

I seek leave to have the second reading 
speeches incorporated in Hansard. 

Leave granted. 

The speeches read as follows— 

Indigenous Education (Targeted Assistance) 
Amendment Bill 2010 

The Indigenous Education (Targeted Assistance) 
Amendment Bill 2010 makes amendments to the 
Indigenous Education (Targeted Assistance) Act 
2000. 

The Bill amends the table in subsection 14B(1) of 
the Indigenous Education (Targeted Assistance) 
Act 2000 to include additional funding for the 
Sporting Chance program, in order to bring it into 
the Commonwealth’s suite of targeted assistance 
measures and to adjust the 2010 to 2012 appro-
priations agreed as part of the new Federal Finan-
cial Relations Framework. 

By amending the appropriations under the In-
digenous Education (Targeted Assistance) Act 
2000 the Australian Government can continue 
working with a range of stakeholders to develop 
and implement innovative measures to close the 
gap. 

In education the gap between indigenous and 
non-indigenous students is stark. 

Most indigenous students meet minimum stan-
dards of reading, writing and numeracy – but not 
nearly as many as their non-indigenous class-
mates. 

For example, the 2009 NAPLAN results reveal a 
gap of 26.4 percentage points between the reading 
levels of indigenous and non-indigenous Year 5 
students. 

When they reach Year nine, NAPLAN reveals a 
30 point gap between the writing levels of indige-
nous and non-indigenous students. 

The Act provides an excellent vehicle to action 
good ideas – ideas that deliver results. 

The Act maintains commitments to initiatives 
introduced by the former Government including 
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the Indigenous Youth Mobility Program and the 
Sporting Chance program. 

$10.93m over three years will be used to extend 
the activities under the Sporting Chance Program 
– using sport to engage with Indigenous students 
and show them the value of education. 

An example of the program’s achievements can 
be found in the work of the Clontarf Foundation. 

The Foundation has been the major single pro-
vider of school-based sports academies for boys 
under the Sporting Chance Program since projects 
commenced operations in 2007. 

They consistently achieve improvements in atten-
dance, and reports significant success in attain-
ment to Year 12 in schools of which they operate. 

Mid year 2009 reporting indicates that average 
attendance of students in Clontarf academies was 
76 per cent compared with 70 per cent. 

Mr Speaker 

Record Australian Government investment in 
education is geared towards giving students from 
all backgrounds and all locations a chance to ac-
cess a good education. 

By focussing on programs—like the Sporting 
Chance—that are delivering better education out-
comes for indigenous students the Australian 
Government is actively working to close the gap. 

The Indigenous Education (Targeted Assistance) 
Amendment Bill 2010 can make an important 
contribution to that effort and I commend it to the 
House. 

————— 
Tax Laws Amendment (2010 Measures 

No. 2) Bill 2010 
This bill amends various taxation laws to imple-
ment a range of improvements to Australia’s tax 
laws. 

Schedule 1 amends the non-commercial loan 
rules in Division 7A of the Income Tax Assess-
ment Act 1936 to prevent a shareholder of a pri-
vate company (or an associate of the shareholder) 
accessing tax-free dividends through the use of 
company assets, for less than their market value. 

This Schedule also makes a range of other techni-
cal amendments to strengthen the non-
commercial loan rules by ensuring that they can-

not be circumvented by the use of corporate lim-
ited partnerships or by interposing entities be-
tween a private company and its shareholders. 

The Government announced that it would tighten 
the non-commercial loan rules in Division 7A as 
part of the 2009-10 Budget. After listening to the 
community, particularly the farming and small 
business communities, the Government has intro-
duced a number of exceptions into this measure to 
cover the minor use of company assets, the use of 
assets for income producing purposes where that 
use would otherwise be deductible and the use of 
certain dwellings for private purposes. 

These amendments will strengthen the operation 
of Division 7A as an integrity measure, providing 
greater equity and fairness to taxpayers. 

Schedule 2 amends the taxation laws to extend 
tax file number withholding arrangements to 
closely held trusts, including family trusts. 

Generally, the new tax file number withholding 
arrangements will apply to the trustees of closely 
held trusts and family trusts where the trustee 
makes a payment of income to the beneficiary or 
the beneficiary is presently entitled to be paid a 
share of the income of the trust and the benefici-
ary of the trust has not provided their tax file 
number to the trustee. 

To allow the Australian Tax Office data matching 
and ensure the effective operation of the system, 
the new tax file number withholding framework 
includes various reporting and remittance obliga-
tions. 

This measure will improve the fairness and integ-
rity of the taxation system by equipping the Tax 
Office with the information necessary to match 
amounts assessable to beneficiaries of these 
trusts, with amounts reported in the beneficiary’s 
income tax return and thus help ensure that bene-
ficiaries of these trusts pay their fair share of tax 

Schedule 3 exempts from income tax the value of 
the HECS-HELP benefit received by an eligible 
applicant. 

The HECS-HELP benefit, or Higher Education 
Contribution Scheme-Higher Education Loan 
Programme benefit, was an initiative first intro-
duced in the 2008-09 Budget. The benefit gives 
eligible recipients a reduction in their HECS debt 
repayment and/or their HELP debt repayment or, 
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in some cases where a repayment is not required 
due to low income, a direct reduction in their 
HELP debt. 

The benefit was initially introduced for mathe-
matics and science graduates and early childhood 
education teachers. In the 2009-10 Budget it was 
announced that the benefit had been extended to 
nurses and teachers generally. 

The amendments ensure that no income tax is 
payable on the value of the benefit received by 
eligible recipients. 

Schedule 4 amends the list of deductible gift re-
cipients, or DGRs, in the Income Tax Assessment 
Act 1997. Taxpayers can claim income tax deduc-
tions for certain gifts to organisations with DGR 
status. DGR status assists the listed organisations 
to attract public support for their activities. 

This Schedule adds two new organisations to the 
1997 Act, namely the Sichuan Earthquake Surviv-
ing Children’s Education Fund and the Bali Peace 
Park Association Inc. 

This Schedule also extends the period that the 
Yachad Accelerated Learning Project Limited can 
collect deductible gifts for another three years. 

Schedule 5 amends the Income Tax Assessment 
Act 1997 to make the Global Carbon Capture and 
Storage Institute Limited income tax exempt for a 
four-year period. 

The Institute is a not-for-profit-organisation that 
aims to accelerate the development and global 
adoption of safe, commercially and environmen-
tally sustainable carbon capture and storage tech-
nology. 

Carbon capture and storage technology aims to 
reduce greenhouse gas emissions from fossil fuels 
burnt during industrial processes, such as coal 
powered electricity generation. It involves the 
capture, compression, transport, long-term stor-
age and monitoring of carbon emissions that 
would otherwise be released to the atmosphere. 

The Institute’s purpose is to drive the commercial 
uptake and deployment of carbon capture and 
storage technologies, which would have signifi-
cant positive consequences for the global envi-
ronment. 

There may also be an economic benefit to Austra-
lia of investing in environmentally sustainable 

industries through carbon capture and storage 
technologies. Australia has the fourth largest coal 
reserves in the world, and is the world’s largest 
exporter of coal. 

The information and expertise developed by the 
Institute is to be disseminated broadly and glob-
ally to the benefit of both the Australian and the 
global carbon capture and storage communities. 

Supporting the Institute by making it income tax 
exempt is a part of the Government’s strategy to 
mitigate the risks of climate change. 

Schedule 6 repeals over one hundred provisions 
in the tax laws that provide the Commissioner of 
Taxation with an unlimited period to amend tax-
payers’ assessments. 

Generally, under the current law, amendments to 
the taxpayers’ assessments may be made within 
specific time periods, including in certain circum-
stances, time periods that are unlimited. 

The repeal of the unlimited amendment period 
provisions within this Schedule include provi-
sions where the standard two to four-year 
amendment period would provide sufficient time 
for the Commissioner to examine and make any 
necessary amendments to the relevant assessment. 
For these provisions, the standard amendment 
period will also retain an unlimited amendment 
period in cases of fraud and evasion. 

This will have the effect of reducing the volume 
of unnecessary and redundant provisions in the 
taxation laws, as well as assisting in providing 
more certainty to taxpayers in their taxation af-
fairs. 

Full details of the measures in this Bill are con-
tained in the explanatory memorandum. 

————— 
Veterans’ Entitlements Amendment (Income 

Support Measures) Bill 2010 
I am pleased to present legislation addressing 
minor but necessary measures that will remove 
anomalies between veterans’ entitlements law and 
social security law. 

These amendments are a demonstration of the 
Government’s commitment to continually review, 
update and improve the services and support we 
provide to our current and former military per-
sonnel. 
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They remove anomalies between related laws that 
might otherwise frustrate veterans and their fami-
lies through inconsistent treatment of income and 
assets in certain circumstances. 

The bill includes amendments that will exempt, 
from the veterans’ entitlements income test, pay-
ments associated with part-time work experience 
under a Labour Market Program. 

This measure aligns the veterans’ entitlements 
law with the social security law and ensures the 
consistent treatment of these types of payments 
across both Acts. 

The bill will also amend the Veterans’ Entitle-
ments Act so that the partner of a service pension 
or income support supplement claimant or recipi-
ent, will be required to claim a comparable for-
eign pension if the partner is entitled to such a 
pension. 

This provides consistency between the veterans’ 
entitlements law and the social security law and 
can result in a pensioner couple receiving more 
income overall. 

For those persons currently receiving a service 
pension or income support supplement, their 
partners, where entitled to a comparable foreign 
pension, will be given six months to claim the 
pension. 

The bill will also change the income test treat-
ment of arrears payments of comparable foreign 
pensions so that the treatment of such arrears 
payments parallels that under the social security 
law. 

This treatment generally provides a better result 
for the pensioner and will close a potential loop-
hole in the legislation. 

Instead of treating the arrears payment as income 
in the 12 month period from the date of grant of 
the comparable foreign pension, these amend-
ments will mean that the arrears payment is 
treated as periodical payments for the period of 
the arrears. 

The majority of cases will benefit from this 
change and the amendments will remove the op-
portunity for pensioners to change to a social 
security pension to potentially avoid the income 
test in relation to the arrears payment. 

The bill will repeal from the Veterans’ Entitle-
ments Act, all references to benevolent homes. 

The provisions have become redundant as be-
nevolent homes no longer exist and there are no 
longer any Veterans’ Affairs beneficiaries who are 
affected by these provisions. 

Finally, the bill will clarify that the value of cer-
tain superannuation investments specified in a 
determination by the Minister to be disregarded 
for the purposes of the assets test, are not disre-
garded for the purposes of the deemed income 
rules and the asset deprivation rules. 

The exceptions will ensure that the veterans’ enti-
tlements means test will continue to operate so 
that those most in need will receive the most 
benefit from our repatriation pension system. 

These corrections to the legislation will protect 
the integrity of the means test and the pension 
system by ensuring that specified superannuation 
investments are treated as originally intended and 
are counted as financial assets when calculating 
deemed income and will continue to be regarded 
as assets if the asset has been disposed of for less 
than adequate or no consideration. 

This Bill continues the Government’s ongoing 
commitment to supporting Australia’s veteran 
community and their families and ensuring their 
well-being now and into the future. 

Ordered that further consideration of the 
second reading of these bills be adjourned to 
the first sitting day of the next period of sit-
tings, in accordance with standing order 111. 

Ordered that the bills be listed on the No-
tice Paper as separate orders of the day. 

NATION BUILDING AND JOBS PLAN 
Return to Order 

Senator STEPHENS (New South 
Wales—Parliamentary Secretary for Social 
Inclusion and Parliamentary Secretary for the 
Voluntary Sector) (5.59 pm)—I table a 
statement relating to the order for the pro-
duction of documents concerning quarterly 
spending reports from the states and territo-
ries relating to primary schools. 
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Sitting suspended from 6.00 pm to 
8.00 pm 

BUDGET 
Statement and Documents 

Debate resumed from 11 May, on motion 
by Senator Sherry: 

That the Senate take note of the Budget state-
ment and documents. 

Senator PARRY (Tasmania) (8.00 pm)—
I seek leave to incorporate for the informa-
tion of honourable senators the Leader of the 
Opposition’s response to the budget speech, 
delivered by Mr Abbott in the House of Rep-
resentatives earlier this evening. 

Leave granted. 

The speech read as follows— 
Of the three budgets delivered by the Rudd Gov-
ernment, this is the most political, the least be-
lievable, and the most damaging to Australia’s 
long term future. It’s a typical, old-fashioned, tax-
and-spend Labor Budget that also features all the 
debt and deficit that can be expected from Labor, 
only covered up by clever accounting and a great 
big new tax on mining. 

If the government’s revenues really had exceeded 
expenditure, it would be entitled to claim prudent 
economic management. What the government has 
actually delivered, though, as opposed to talk 
about, is a $57 billion deficit this year – the big-
gest ever. What the government is actually doing 
now, as opposed to promising in three years time, 
is borrowing $700 million every week till then.  

Brazenly, the government wants credit for a sur-
plus that doesn’t yet exist and that it’s unlikely 
ever to achieve. The surplus that it says will hap-
pen in three years time is based on increased 
taxes and on the growth that those increased taxes 
will almost certainly strangle.  

That $1 billion surplus is roughly the amount 
required to fix the pink batts program that’s been 
linked to four deaths; the amount required to pay 
for the extra detention measures needed because 
the government has lost control of our borders; or 
the blow out in the computers in schools pro-

gramme. It’s roughly half the blow-out in the 
school hall programme.  

Does anybody seriously believe, based on this 
record, that a re-elected Rudd government could 
avoid another, surplus-shattering disaster some-
time in the next three years?  

It took the last Labor government thirteen years to 
accumulate $96 billion of debt but this Labor 
Government expects to do the same in less than 
half the time. It took a change of government to 
get Labor’s debt paid off last time and, once 
again, the quickest way to get rid of this debt will 
be to get rid of this government.  

Everyone wants our country to succeed and many 
still hope that our Prime Minister is up to the job 
but there’s always this question: why should his 
latest promises turn out to be more credible than 
the ones that he’s already broken? Amidst all the 
self-congratulation about how historic this budget 
is, you almost expected the Prime Minister to 
declare that fixing the deficit is the greatest moral 
challenge of our time. 

In his 2007 Budget reply, the then opposition 
leader, now the Prime Minister said “we must 
remain committed to keeping taxes low”. But he 
has just increased the cigarette tax and added a 
new mining tax to the 125 separate taxes that 
Australia already has. 

He said then that a Labor government would 
withdraw an existing regulation for every new 
one imposed on business. In office, he has intro-
duced 9997 new or amended regulations and 
withdrawn just 52.  

He said then that he would pursue “a conservative 
fiscal policy” but proceeded to unleash the great-
est spending spree in Australian history, turning a 
$20 billion surplus into a $27 billion deficit in 
just one year. 

The Prime Minister said then that he was commit-
ted to “working families hit hard by the cost of 
mortgage repayments, food prices, petrol…and 
childcare”. His spendathon has contributed to six 
interest rate rises in the last eight months, with 
housing affordability at record lows and a $4500 
a year hit on families with a $300,000 mortgage.  

He’s abandoned his fuel watch and grocery watch 
schemes, though prices keep going up, and he’s 
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dumped his childcare commitment after building 
less than 40 of the promised 260 centres.  

The Prime Minister said then that the “economic 
cost of not acting (on climate change) will be far 
greater than the cost of taking early and responsi-
ble action”.  As recently as November he said that 
to delay action would be “absolute political cow-
ardice”, and an “absolute failure of leadership”.  

But he now won’t do anything about it till some-
time next term for fear of fighting an election on 
tax. Instead, there’s a different great big new tax 
that will now be the issue on which the election 
turns.  

Mr Rudd observed in 2007 that “mining booms 
don’t last forever”. They certainly don’t when 
governments threaten to kill them with a new tax 
that will eventually choke the goose that’s laid the 
golden egg for Australia. Despite its name, this is 
not a normal tax on super profits. It’s a super tax 
on normal profits.  

Every company extracting non-renewable re-
sources will have to pay an additional 40 per cent 
tax, as well as normal tax, once its rate of return 
on capital exceeds the long term bond rate or 
about 6 per cent. The new tax applies to the ex-
traction of phosphate, sand and stone as well as to 
the extraction of minerals, oil and gas. It’s a tax 
on small quarries as well as big miners. 

It will impact on the price of fertilisers and build-
ing materials as well as on the price of energy. It’s 
a triple whammy tax on the jobs of half a million 
mining and related workers, on the superannua-
tion of millions of retirees with mining shares and 
on the cost of living of everyone who uses power.  

It will increase the effective rate of tax on all min-
ing from 44 to 57 per cent. Already, Australia 
heavily taxes the extraction of resources. The 
proposed new 57 per cent rate would make Aus-
tralian taxes the highest in the world. 

It’s amazing how quickly BHP and Rio Tinto 
have gone from being lionized to demonized. The 
government says that this new tax is needed to 
stop foreign companies ripping us off. In fact, 
there would be no wealth to redistribute if those 
same companies and their shareholders had not 
invested serious money to turn untapped re-
sources into national wealth.  

Imposing a prohibitive rate of tax on returns 
above 6 per cent sends an implicit message to 
business people that they would be better off put-
ting their money in the bank. After all, who would 
bother to take the risks of investing in actual pro-
duction if there’s an extra penalty on success? 

This great big new tax has already put all invest-
ment decisions on hold. Rio has said that its in-
vestment in Australia will be reviewed. Xstrata 
has indefinitely suspended new exploration in 
north Queensland. BHP has raised doubts about 
new coal mines in Queensland, iron ore and ura-
nium mines in Western Australia and, particularly, 
the $22 billion expansion of the Olympic Dam 
mine in South Australia. 

It is hard to overstate the seriousness of this. A 40 
per cent tax on so called super profits coupled 
with a 40 per cent government rebate for losses 
penalizes good projects and rewards the duds. 
Perversely, it gives an unfair advantage to pro-
jects backed by foreign sovereign wealth funds 
which won’t need to satisfy normal commercial 
risk assessment. These projects could then trans-
fer price profits out of Australia and sell ventures 
at a loss subsidised by Australian taxpayers.  

By this budget’s bizarre logic, putting a new tax 
on cigarettes means less smoking but putting a 
new tax on resources means more mining. If this 
tax is going to be so good for the resources sector, 
why aren’t other industries lining up to beg for a 
super profits tax to be imposed on them?  

The budget formula assumes the best terms of 
trade in 60 years, assumes that higher taxes have 
no impact on investment, assumes a 4 per cent 
growth rate and, presto, the deficit disappears 
three years early without the need for any hard 
decisions. If only company promoters could get 
away with such a prospectus.  

Yet if growth really is such a sure thing, why does 
the government also keep warning that “we’re not 
out of the woods yet”?  

A responsible government would understand that 
it’s better to reform your way through hard times 
than to try to spend your way out of them. Even 
the worthy-sounding measures in this budget are 
unlikely to make much difference to the real 
problems that people face.  
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The government’s savings cameo, for instance, 
has a person earning just $40,000 a year putting 
aside $50 a week for several years to generate 
$20,000 in savings bank deposits for a $177 a 
year tax break. No one with any idea of the cost 
pressures on low income earners would find this 
very plausible.  

More GP “super clinics” sound like a good idea 
too except that 36 were promised at the last elec-
tion and only two are actually operational. In fact, 
fee-for-service under Medicare has already pro-
duced hundreds of private sector equivalents and 
these don’t deserve unfair competition from gov-
ernment-funded rivals.  

Of course, there should be an electronic health 
record but hundreds of millions of dollars have 
already been spent to make this a reality and no 
more should be spent until it’s certain that we’re 
not throwing good money after bad.  

Of course, there should be more defence spending 
but not to produce 1500 more “suits” and 500 
fewer “uniforms”. In these respects, this budget is 
more about looking good than doing good. 

Before the last election, Labor promised to elimi-
nate wasteful government advertising. Instead, 
it’s eliminated auditor-general scrutiny of gov-
ernment ad campaigns and has just put aside $74 
million for taxpayer funded pre-election blitzes 
about climate change, the national broadband 
network and hospital reform.    

Then there’s the dishonesty of the government’s 
sales pitch. The mining tax was not a recommen-
dation of the Henry review. Henry recommended 
a replacement tax not an additional one and an 
offsetting 5 per cent not a 2 per cent cut in corpo-
rate tax.  

The mining tax does not fund the increased su-
perannuation. That’s funded by a separate 3 per 
cent levy on payroll that will be an additional cost 
to business or forgone wages to workers.  

The mining tax is not an onshore version of the 
existing resource rent tax on offshore projects.  
That tax substituted for state royalties which don’t 
apply offshore, was prospective not retrospective, 
and only cuts in after a much higher rate of re-
turn.  

If a 6 per cent rate of return is a “super” profit for 
mining, how can it be just “modest” for the gov-

ernment-owned national broadband network – as 
one minister claimed - and what other unpopular 
industries might be the next target of penalty 
taxes?  

It’s true that Australia has so far survived the 
Global Financial Crisis in better shape than al-
most any other nation. The issue is whether this 
success is due to the spending spree of the current 
government or to the reforms of previous ones; 
whether it’s due to the government’s management 
skills or to our resource exports to China? The 
question, I think, only has to be asked for the 
answer to be obvious. 

There is a low road and a high road to achieving a 
surplus. The high road is expenditure restraint and 
economic reform. The low road is increasing 
taxes and making assumptions about economic 
growth.  

The budget’s projections depend more on the 
success of the Chinese economy than on any de-
cisions that the Rudd government has taken. In 
opposition, Labor often accused the then govern-
ment of riding the China boom.  

Say what you like about John Howard and Peter 
Costello but they didn’t shirk the hard reform and 
they didn’t need to hit miners with extra tax to 
generate a surplus. Their surpluses were the result 
of tough decisions, not new taxes.  

Let me make this clear: the Coalition will oppose 
the mining tax in opposition and we will rescind 
it in government.  

I have one message for Mr Rudd. It’s one he 
should be familiar with: this reckless spending 
must stop.  

Until Labor’s debt and deficit has been dealt with 
it’s not hardness of heart but economic prudence 
to say “no” even to good causes. In other circum-
stances, you could fund a company tax cut and 
depreciation allowances for small business but 
not at the cost of an economy-stopping tax on our 
most successful export industry.  

It would be robbing Peter to pay Paul and playing 
to the kind of class war envy that Mr Rudd’s La-
bor predecessors have mostly been too honour-
able to exploit. 

It’s my goal to return the budget to surplus at least 
as quickly as the government proposes but not the 
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lazy way through a great big new tax that threat-
ens miners’ jobs, retirees’ incomes and every-
body’s standard of living.  

Fostering a savings culture is important but the 
government should come clean about whether 
higher superannuation contributions are to be paid 
out of workers’ pockets or by their employers. If 
it means an extra three per cent tax payroll tax on 
every business, that’s a $20 billion a year hand-
brake on economic growth.  

The Coalition will spend more on health but only 
where we’re certain that extra spending will pro-
duce extra services. Improved Medicare rebates, 
for instance, would be a better way than phantom 
clinics to deliver improved primary care.  

I’m happy to let the Labor Party win any race to 
raise taxes. Taxes and spending will always be 
lower and government will always be smaller 
under the Coalition. That should also mean that 
economic growth will be higher and that the size 
of government will always be about one per cent 
of GDP less under the Coalition.  

For nine years, I was a minister in a government 
that delivered lower taxes and higher surpluses 
because it did not shirk the hard decisions needed 
to reform our economy. I was part of a govern-
ment that understood that you can’t spend what 
you haven’t got and that you can only create real 
wealth by hard work.  

I know, as anyone who has spent time in remote 
indigenous townships should, that you can’t have 
much of a community without an economy to 
sustain it.  

The first principle of government should be: “do 
no harm”. The Coalition wants lower taxes, 
smaller government and greater freedom. It wants 
a fair go for families and respect for institutions 
that have stood the test of time. These instincts 
are in our DNA.  

The Coalition wants an Australia that is prosper-
ous, united and respected; where families’ choices 
are taken seriously by government; where pen-
sioners and carers are regarded as people who 
have served and are serving our country; where 
officials understand that the public are their mas-
ters not their servants; where migrants are wel-
come but borders are secure; where people’s taxes 
give them decent hospitals and proper highways; 

and where the armed forces represent our coun-
try’s best values. But we also know that govern-
ment can’t solve all problems immediately and 
that over-promising and under-delivering politi-
cians are the cause of so much cynicism about 
public life.  

A good cause never justifies wasting money. On 
coming to government the Coalition would im-
mediately restructure the school hall programme 
and provide further funding to school communi-
ties, not to state bureaucracies. Parents are nor-
mally better than bureaucrats at getting value for 
their school.  

The latest industry data suggests that, had parents 
been distributing the money, they could have ob-
tained almost twice the build for half the spend.  

Likewise, the Coalition won’t go ahead with the 
National Broadband Network avoiding the crea-
tion of a $43 billion white elephant. Better access 
to faster broadband should not mean a new na-
tionalized telecommunications monopoly and 
Telstra shareholders should not have their assets 
subject to coerced acquisition.  

The former government’s workplace reforms 
went too far but they helped to create more than 2 
million new jobs, lift real wages by 20 per cent 
and more than double net household wealth be-
tween 1996 and 2007. We’ll seek to take the un-
fair dismissal monkey off the back of small busi-
nesses which are more like families than institu-
tions.  

We’ll make Labor’s transitional employment 
agreements less transitional and Labor’s individ-
ual flexibility agreements more flexible. We have 
faith in Australian workers who are not as easily 
pushed around and exploited as the ACTU’s dis-
honest ad campaign is already making out.  

If elected, we will be faithful to the liberal con-
servative tradition. But we will strive to be better 
than the former government, not just a copy of it. 
We will be a contemporary government, not just a 
conservative one.  

For starters, there’ll be a fair dinkum paid paren-
tal leave scheme which gives women six months 
leave at their full pay. That’s real time and real 
money to care for their newborns.  

Parental leave is a workplace entitlement not a 
welfare one. It should be paid for by business but 
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not in way which could lead to discrimination 
against female staff or hurt small business. Only 
the Labor Party habitually increases businesses’ 
cost burden and if the current government had not 
completely blown the surplus it wouldn’t be nec-
essary.  

But all benefits have to be paid for and the fairest 
way to have a paid parental leave scheme anytime 
soon is through a modest levy on companies’ 
taxable income over $5 million a year. It will be a 
universal scheme but, importantly, won’t mean 
any extra cost for small business. 

The Coalition’s paid parental leave policy is good 
for women who will finally have more realistic 
choices to combine work and family. It’s good for 
all those families that need two incomes to pay 
the mortgage helping them when they are most 
financially vulnerable.  

And it’s good for the economy which won’t lose 
some of the best workers because they can’t do 
justice both to their jobs and to their families. 
More freedom for mothers to work, if that’s their 
choice, is a productivity measure not just a social 
reform.  

The Coalition will fight Mr Rudd’s means test on 
the private health insurance rebate because it’s yet 
another one of his broken promises and because 
strong private hospitals take the pressure off pub-
lic waiting lists.  

It’s previously been calculated that every dollar 
the government spends on the rebate brings more 
private money into healthcare saving two dollars 
that government would otherwise have to spend 
on health. As well, we’ll ensure that Medibank 
Private really is private by selling it and using the 
proceeds to reduce government debt.  

Before becoming Prime Minister, Mr Rudd at-
tacked the “bloating” of the federal bureaucracy 
but has since added nearly 20,000 to the 258,000-
strong Australian Public Service.  

To rein in spending, the Coalition will introduce a 
two year recruitment freeze to reduce public ser-
vant numbers through natural attrition. The freeze 
will apply on an agency-by-agency basis but uni-
formed and frontline service positions including, 
for example, the federal police, customs and 
quarantine, the Australian Defence Force and 

Centrelink customer service staff will be ex-
cluded.  

There will be no redundancies but for two years 
6,000 bureaucrats who retire or resign each year 
will not be replaced. This should deliver a modest 
reduction in public sector numbers without com-
promising essential services and save about $4 
billion over the forward estimates.  

As well, the Coalition would not proceed with the 
budget increase to the renewable energy future 
fund and will cut government advertising by 25 
per cent. These savings will pay for the Coali-
tion’s direct action on climate change policy, the 
Green Army and the retention of the current pri-
vate health insurance rebate. 

 Next Wednesday at the National Press Club, 
Shadow Treasurer Joe Hockey will announce 
further measures to reduce spending and to in-
crease productivity including a detailed response 
to the new spending and new savings proposals in 
the budget.  

The final costing and funding details of Coalition 
policy will be released nearer the election but all 
policies will be fully costed and fully funded be-
cause the Australian people are entitled to reas-
surance that the alternative government’s prom-
ises are responsible and achievable.    

The Coalition has changed over the past two and 
a half years. We’ve heeded the lessons of defeat. 
We’ve learnt from our mistakes.  

We know, unlike our opponents, that governments 
shouldn’t ignore expert advice about the lethal 
dangers of their programmes, shouldn’t decide to 
change the health system without taking the pre-
miers into their confidence and shouldn’t decide, 
with minimal Treasury input, to put a new tax on 
mining without first talking to the people whose 
livelihoods are on the line.  

The government has changed too. It no longer 
seems to stand for many of the things it used to, 
like combating climate change and ending the 
blame game. Conversely, it does seem to stand for 
things that no one would once have expected, like 
a chronic inability to take advice and a dangerous 
tendency to make policy on the run. 

In the end, it’s a judgment about who can be 
trusted with the fate of the country that decides 
elections. This budget rests on the government’s 
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new mining tax and the election should turn on 
this too.  

Australia’s future depends on the bulk carriers 
travelling to Asia just as surely as it once rode on 
the sheep’s back. This election, like the budget, 
will pit a party that thinks it’s reasonable to make 
Australian miners the world’s highest taxed 
against one that doesn’t.  

The die is cast. Neither side will retreat. The only 
way to stop this great big new tax on the people 
who saved us from the recession is to change the 
government.  

Senator BOB BROWN (Tasmania—
Leader of the Australian Greens) (8.00 
pm)—It gives me great pleasure to speak 
tonight on the alternatives which the Austra-
lian Greens would have put forward in the 
budget context and will be moving to im-
plement in this parliament, in the consequent 
parliament and in coming fiscal years. I first 
of all want to pay a tribute to my colleagues, 
Senators Christine Milne, Rachel Siewert, 
Sarah Hanson-Young and Scott Ludlam, who 
are prodigious workers in this place and who 
ensure that the Greens as the third political 
party in this nation are not only across all 
issues but in advance of the big parties in 
advocating alternatives for a nation which 
badly needs a lead, which badly needs inno-
vation, which badly needs imagination in 
politics and which badly needs a closer con-
nection with the Australian people, who pay 
us to be here. 

A little less than a year ago, the country 
was faced with the prospect of recession. All 
of us will remember the projections from 
Treasury, which showed that by the final 
quarter of last year we would be in recession 
unless the government acted swiftly in the 
face of the global downturn. In that circum-
stance, in February last year the government 
brought forward a package of some $42 bil-
lion to stimulate the economy. The first thing 
the opposition did, the Liberal and National 
parties, was to announce that they would 

block that stimulus program. That immedi-
ately threw the challenge to us Greens. In 
consideration with my colleagues, we recog-
nised that while we did not support all the 
components of such a huge taking of taxpay-
ers’ money and applying it to, in no small 
measure, the big end of town as well as to 
such worthy projects as a building program 
for 9,000 schools across this country, we 
would support that package and we did so.  

We took the responsible option of negoti-
ating with Treasurer Swan, the Prime Minis-
ter and several other ministers to improve 
that package. As a result, a jobs dividend 
came from the Greens work and thousands 
more Australians were employed. Not only 
that, those people who did not survive with 
their businesses or jobs intact got a much 
better deal from the government to tide them 
over until the worst of the recession had 
passed. We Greens are proud of that ar-
rangement we made with government. It did 
involve $100 million to stimulate jobs right 
across rural and regional Australia, including 
in the refurbishment of this nation’s great 
heritage, for which there was no budget line 
until the Greens arrived and got $60 million 
put into these job-rich projects, and another 
$40 million for bikeways in all states and 
territories of the country.  

We are also aware now that, in hindsight, 
it is the consensus of social commentators 
and economists that it was that stimulus 
package which the Greens made possible—
and I pay tribute to our two crossbench col-
leagues, by the way, who were essential to its 
success—that prevented the country from 
heading to double-digit unemployment, and 
we are talking about hundreds of thousands 
of Australians out of work had the coalition 
succeeded in its negative attitude, which is 
‘block everything the Labor government puts 
forward’. In this budget the country now has 
a forecast of 4.75 per cent unemployment by 
next year. What a remarkable achievement 
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that is. Without the Greens that would not 
have happened. We are very proud of the role 
we took, responsibly, in the economic man-
agement of this country when the National 
and Liberal coalition failed at a moment of 
crisis for the nation. 

Climate change is still coming rapidly 
upon the planet, and Australia is one of the 
most exposed and potentially damaged coun-
tries in the world. Yet the government has 
decided to set aside for three years further 
action on climate change, and the opposition 
have a polyglot of proposals which do not 
take government responsibility seriously 
should they be elected to government. Faced 
with a proposal which included a $20 billion 
waste of public money, if I correctly interpret 
the Grattan report of just a couple of weeks 
ago, the Greens have been proven right in 
not accepting the government’s proposal nor 
its failure to adequately tackle climate 
change with a prescription for five per cent 
downturn in greenhouse gas emissions by 
2020 rather than 25 to 40 per cent, which is 
required if we are really going to be success-
ful in protecting the Great Barrier Reef, our 
snowfields, the productivity of the Murray-
Darling Basin and a great deal more that is at 
stake in Australia in the coming century. 

Instead, the Greens earlier this year took 
up Professor Garnaut’s proposal for an in-
terim carbon tax. You will know the details 
of that. I want simply to point to what some 
of the commentators have said about the 
Greens’ proposal, which in this parliament 
and in the run to the election is the only con-
sistent, nationally directed action plan to 
tackle climate change. I might add that, 
rather than costing taxpayers billions of dol-
lars, as the government’s ETS proposal 
would be doing in this and subsequent budg-
ets, the Greens’ proposal would bring in 
some $10 billion a year from a pollution tax 
on the 1,000 biggest polluters in the country, 
$5 billion of it earmarked to help households 

facing climate change right across the coun-
try. It would be a community dividend as 
well as a stimulus to business and a reori-
enting of our economy to green in an age 
when we must do that if we are going to face 
the challenge of much bigger and stronger 
economies—witness China and India for 
two. 

Dr Frank Jotzo, a leading environmental 
economist from the Australian National Uni-
versity and an adviser to the original Garnaut 
review, said the Greens’ proposal: 
… is a very sensible proposal. It was first sug-
gested by Professor Garnaut to start the emissions 
trading scheme system with a fixed price and I 
believe that it’s even more relevant now in the 
political deadlock that we’re finding in Parlia-
ment. 

Mr Acting Deputy President, on carbon tax 
generally you might listen to these comments 
from Geoff Carmody—no Green but a co-
founder of Access Economics and before that 
a senior officer in the Commonwealth Treas-
ury—who said: 
A carbon tax allows a steady, predictable, ramp-
ing up of the price of carbon over time, allowing 
business (and, ultimately, consumers) to plan 
against this prospect and shift to lower emissions 
technology and more efficiency in energy use. 

Professor Joseph Stiglitz from Columbia 
University, a Nobel laureate, said: 
Economic efficiency requires that those who gen-
erate emissions pay the cost, and the simplest way 
of forcing them to do so is through a carbon tax 
… Indeed, it makes far more sense to tax bad 
things, like pollution, than to tax good things like 
work and savings. 

Dr Richard Denniss is Executive Director of 
the Australia Institute and an adjunct associ-
ate professor in economics at the ANU. He 
said: 
But the beauty of a carbon tax compared to an 
emissions trading scheme is that it is easy to de-
sign complementary policies, such as investments 
in energy efficiency, public transport and renew-
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able energy, to augment the impact of a carbon 
tax. 

Professor William Nordhouse, Sterling Pro-
fessor of Economics at Yale, said: 
The international community should move 
quickly to replace the current cap-and-trade struc-
ture with one in which the central economic 
mechanism is a tax on greenhouse-gas emissions. 

These are comments that absolutely back the 
wisdom of the Greens’ proposal for a carbon 
tax at $23 a tonne of emissions now, ramping 
up at four per cent plus CPI into the future, 
allowing the way for a much more successful 
emissions trading option or carbon tax option 
in the future. It is to be noted that carbon 
taxes have been imposed in Sweden, 
Finland, the Netherlands, Norway and the 
United Kingdom, for example. As Kenneth 
Davidson commented in the Age last year: 
Sweden is the most successful country in the 
world in reducing its carbon footprint … Between 
1990 and 2006 Sweden cut its emissions by 9 per 
cent, exceeding the target set by Kyoto, while at 
the same time real growth increased 44 per cent. 

This Greens prescription is central to the 
emerging political reality that it is the Greens 
who will present a positive alternative when 
neither of the big parties steps up to the mark 
with proposals that meet the biggest potential 
economic challenge of the age, which is cli-
mate change. 

Finally, I quote Professor James Hansen, 
the director of NASA’s Goddard Institute and 
dubbed ‘the godfather of climate science’, 
who was in Australia recently and was 
quoted in the Age. He said:  
If we had a democracy where decisions were 
based on the public’s best interest, then that— 

that is, the Greens’ proposal— 
would be taken up in a heartbeat … Neither of the 
major parties gets it—or they don’t want to get it. 

That speaks for itself. 

The mining boom tax has been seriously 
panned by the Leader of the Opposition, Mr 

Abbott, in the House of Representatives to-
night. It cannot pass notice here, of course, 
that the government’s proposed mining boom 
tax, which the Greens support, is a progres-
sive tax on the huge, multibillion-dollar prof-
its coming to the big mining corporations, 
which, as the Prime Minister pointed out, 
have massive transfer of funds overseas from 
those profits, using the Australian people’s 
own ore resource in the Australian ground. 

I remember, because I was in this place, 
that the GST was favoured by Mr Abbott in 
the Howard government. It was a regressive 
tax which hit people right across the board. 
The lower your income, the greater was the 
impact of the tax. Mr Abbott tonight spoke 
about the impact of a mining boom tax on 
average Australians. As the Greens see it, 
properly applied it will be a boon for average 
Australians, not like the GST, which as a 
fundraiser has added a great deal to Austra-
lian society but which hit the poor much 
harder than it did the very wealthy, the mul-
timillionaires, who are organising the current 
protest against this mining boom tax. 

The Greens would, however, see a sover-
eign fund set up, as the Norwegians have 
done with their windfall profits from mining 
and from the petroleum and gas reserves of 
the North Sea. That small country, with 
fewer than five million people, has put aside 
$450 billion for its future infrastructure and 
the progress of its society. The Australian 
government would do well to do the same. 
The Greens will be pursuing that strongly 
when legislation comes into this parliament, 
if it does, in the coming year to ensure that 
we wisely put aside money for the nation’s 
future and not simply return it, as the gov-
ernment would do, to instant proposals, in-
cluding the building of infrastructure for the 
very same mining corporations to export coal 
faster through taxpayer funded railways and 
port facilities—including those on the Great 
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Barrier Reef—to line the pockets of people 
other than average Australians. 

The Australian Greens support the gov-
ernment’s $7.3 billion per annum health re-
form package, as we did the private health 
insurance rebate, which was unsuccessful in 
this Senate but which was supported by the 
Greens alone when the government brought 
it forward earlier this year. We are very 
strong advocates for better spending in the 
areas of mental health and dental health for 
this country. We believe we now have the 
resources to do that and we should be pursu-
ing it. The Greens are calling for a minimum 
of $350 million per annum for mental health 
over the next four years. That would put 
$100 million a year worth of incentives at 
the primary care level to target those in 
need—the vulnerable and long-term clientele 
within the community and the NGO sector. 
That would also afford $150 million per year 
for early intervention mental health pro-
grams, including the youth mental health 
service, ‘headspace’, and early psychosis 
prevention services. It would also mean $100 
million a year for alternatives to emergency 
department treatment such as multidiscipli-
nary community based subacute services that 
support stepped or two-stage prevention and 
recovery care for people suffering mental 
problems or illnesses. 

Denticare is the clear concept of parallel-
ing Medicare by ensuring that all Australians 
have ready and easy access to dental health 
care. The failure of government to provide 
dental health care to everybody in this coun-
try remains a black hole—caries—in the de-
livery of health care in the country. A full 
national scheme would cost about $4.8 bil-
lion per annum. One billion dollars or so is 
spent on dental health care in current 
schemes. We could well fund that amount by, 
for example, reducing the fuel tax credit 
scheme for miners by $1.7 billion. How 
much better to be putting that into dental 

health care for people who have to wait 
months otherwise for treatment of their den-
tal problems. We could add to that the re-
thinking of the $0.7 billion for coal and min-
ing infrastructure out of the mining boom 
tax, which I just referred to. The $1 billion 
per annum dished out each year in the fringe 
benefit tax rebate on corporate vehicle fleets 
could be diverted to a national dental health-
care system. This is no great difficulty. It is 
just a failure of policy, imagination and 
carry-through from both the big parties. This 
has been advocated for decades, but it is the 
Greens here who have funding proposals for 
a national dental healthcare system—funded 
from the wealth of this country at the mo-
ment. 

On some particulars from the Rudd gov-
ernment’s budget, I note that there is $27 
billion over six years on roads. We are in 
peak oil. We are facing an enormous cost, 
both in pollution and in real costs for trans-
port, if we depend upon the road system. We 
Greens would do much more to advance 
public transport, bikeways and a high-speed 
rail system. It will not have passed your no-
tice that the government and the opposition 
both in the last few days have voted down 
the Greens proposal for a feasibility study 
into high-speed rail. It is an extraordinary 
failure not just of imagination but also of 
determination not to look at this proposal. 
The proposal is a must for this nation’s fu-
ture. It is a proposal for high-speed rail link-
ing the big cities of the eastern seaboard, and 
later all the big cities of this country. We see 
it going ahead apace in Saudi Arabia; in Ar-
gentina; in the United States; in the United 
Kingdom; in China, where a train recently 
reached 510 kilometres an hour; and in 
France, where standard high-speed rail is at 
340 kilometres an hour. But in Australia we 
have two major parties who cannot step up to 
the plate, who are failures when it comes to 
the delivery of innovative public transport 
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and who have even voted down a proposal to 
even look at high-speed rail in 2010. It is a 
proposal which I wrote to the Minister for 
Infrastructure, Transport, Regional Devel-
opment and Local Government, Mr Al-
banese, about today—again—saying, ‘Let’s 
get together and talk about this.’ A $10 mil-
lion injection of funds would get world’s best 
expertise into Australia in the coming 12 
months so that we could look at this fantastic 
high-speed rail facility—not least between 
Sydney and Melbourne, the third or fourth 
busiest air route in the world. Passengers 
could comfortably travel between those two 
cities in peak hours as quickly as, if not 
faster than, they can at the moment by air. 
They have to travel through peak hour traffic 
and go through all the delays in airports. In-
stead, they can travel in comfort while being 
able to access computers, mobile phones and 
entertainment en route. 

Unemployment benefits still sit at $231 
per week. Through the actions of the Greens, 
pensions were raised last year by $30 to 
$332. We would lift the decreasing num-
ber—if projections are right for the next 
year—of people employed in this country. 
Unemployment is decreasing because of 
Greens actions—following on a Labor gov-
ernment proposal for the stimulus package—
out of that level way below the poverty line. 

The $2 billion being spent on Christmas 
Island at the moment is the most expensive 
way to deliver a system for vetting refugees 
coming to this country from extraordinary 
circumstances. Senator Hanson-Young has 
put forward the much more cogent, humane 
and cheaper options that the Greens would 
pursue there.  

Overseas aid languishes at 0.33 per cent of 
gross national income, and the government’s 
target is 0.5 per cent by the year 2015, when 
it should be one per cent. Included in that aid 
is $760 million, or some proportion of that, 

committed by the government at Copenha-
gen for helping poorer countries in our 
neighbourhood and elsewhere tackle their 
own problems with climate change. This was 
taken out of our aid budget, against the 
United Nations’ wishes, instead of coming 
from other funds. 

Now we have a childcare rebate pegged at 
$7,500—that is $500 less per child for eligi-
ble parents—which saves only $86 million in 
an area where there is a need for an injection 
of funds to meet the quality performance that 
government quite rightly is now putting into 
the area. But it is an area that is being ne-
glected and squeezed because the govern-
ment is applying the squeeze. The Greens see 
that as a basic need for parents and children 
across this country if the country is going to 
have the future it should have. 

I might note here some of the other inno-
vations which do not strictly come into the 
budget speeches of the government or the 
opposition but which the Greens have initi-
ated in this place in recent years and which 
we are proud of but which have been 
knocked off because the big parties simply 
will not move in the region. One is euthana-
sia legislation, backed by more than 80 per 
cent of the Australian populace. Even when I 
moved to restore the territories’ right—the 
Northern Territory and the Australian Capital 
Territory—to legislate in this area, again 
both the big parties opposed it. Another step 
was legislation to ensure that Australians are 
not involved in aiding the Japanese killer 
whaling fleets of the south—opposed by 
both parties. Container deposit legislation 
has had no chance in here under either coali-
tion or Labor governments. Senator Milne’s 
national feed-in tariff, which would be a 
great boon to renewable energy, is not seeing 
the light of day despite experts in the field 
and business calling for this innovation, 
which other countries have had for years. A 
referendum on the republic gained great ap-
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plause at the Prime Minister’s 2020 forum 
but there has been no action there at all. 
Truth in political advertising, which has been 
proposed by the Greens, was voted down by 
both the big political parties—that speaks for 
itself. I referred to high-speed rail earlier. 
There was the proposal that junk food adver-
tising be banned in children’s TV viewing 
hours—the scourge of obesity cuts across the 
health and lifespan of increasing numbers of 
Australian citizens but, ‘no’ say the big par-
ties to a simple move towards offsetting obe-
sity by banning junk food advertising aimed 
at children in children’s TV viewing hours. 

Yesterday I brought forward legislation to 
give citizens a far better go in the banking 
system, including to prohibit the rip-off $2 
which banks charge at ATMs to citizens from 
pensioners right through if they happen to go 
to an ATM which is not that of their own 
bank. The legislation requires basic no-cost 
banking services for people who have simple 
banking needs wherever they might be in this 
country. Also, of course, there is the 26 
weeks paid parental leave with super, which 
the Greens not only have before this parlia-
ment but will continue to promote, because 
that is at best standard fare in similar coun-
tries around the world. It is every parent’s 
and every child’s right in this nation in 2010. 

I note tonight that the coalition is about to 
extend the threat to the Australian Public 
Service with a freeze for two years on new 
public service jobs. Imagine the incentive 
that will be for young people who have as-
pired to study hard and gain themselves a 
place in the service of the nation when we 
have an Abbott government saying, ‘If we 
get in, your road will be blocked now for at 
least the next two years.’ I quote from the 
opposition’s shadow Treasurer, Mr Hockey, 
on ABC TV’s Lateline as recently as April—
apparently not understanding that there are 
200-plus members of parliament here who 
do not bake bread, who do not fill potholes 

and who are not serving in Afghanistan—
slinging off at the Public Service, without 
which this country would not be what it is 
and who work in the country’s interest. This 
sneering by the coalition had Mr Hockey 
saying: 
There are 5,000 people in the Department of 
Health in Canberra and they don’t treat one pa-
tient— 

and— 
There’s 5,000 people in the Department of Educa-
tion and they don’t teach one pupil. 

The threat of the axe hangs above public ser-
vants right across this country. There are 
2,000 facing it in the current Labor budget, 
but that will extend to tens of thousands if an 
Abbott government is elected. The voters of 
the ACT in particular, but also in my home 
state of Tasmania, which has a very healthy 
public service, will be looking carefully at 
that threat because it cuts right across their 
future employment and the employment of 
their children. 

There has arisen to public notice in the 
last few days a wonderful opportunity for 
this government if it will take it—that is, to 
end the many decades of contention about 
the fate of the great forests of south-east 
New South Wales, Victoria and Tasmania. 
There is a current collapse of that industry. It 
is due to a glut of wood from around the 
world. It has been predicted by the analysts, 
including Judith Ajani from the Australian 
National University, for many years. It has 
arrived. The industry is in such a parlous 
state that it has asked the Greens in Tasmania 
to meet with it in council to find some way 
forward. This is a remarkable opportunity to 
do as Labor Premier Geoff Gallop, following 
on the work of his Liberal predecessor in 
Western Australia, did in 2004. When the 
industry was restructured 29 national parks 
were created. They are now a huge boon for 
jobs and productivity in the south-west re-
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gion of Western Australia. The contention, 
which pitted people so much against each 
other, was taken out of that issue. I note that 
over 80 per cent of Australians in all opinion 
polls want the end of the destruction of our 
great native forests and their wildlife. Here is 
an opportunity for the Rudd government to 
work with the three south-east states of Aus-
tralia to indeed achieve a historic outcome 
for a very small, I believe, outlay which will 
be in the interests of that industry and, of 
course, in the interests of Australia’s heir-
loom forests going on into the future. 

As we head for the election, the Greens 
have a very proud record of responsibility, of 
taking government proposals in this place 
and treating them genuinely, of working hard 
on them and of getting better outcomes. 
Unlike the coalition, we are not simply nay-
sayers. We do not block simply for the sake 
of blocking. We are not simply opposition-
ists, as the coalition is. We believe that if you 
say no to something you should come up 
with a better alternative. That is our credo 
and we will continue to do that. We have a 
long-sided view for the security of this na-
tion and its future. That is why we are the 
experts, with the only standing positive pro-
posal on climate change before this parlia-
ment. 

We will go to the election with a fresh and 
alternative but very progressive and eco-
nomically sound outlook and a raft of poli-
cies for the people of Australia to consider. 
We will continue in our role in the Senate to 
be responsible and economically forward 
thinking, and we will do so should we win 
seats in the lower house. Post election, we 
commit to negotiating responsibly for better 
outcomes with whichever government is 
elected. We will go to the people of Australia 
with the policies I have put forward tonight 
and more. We look forward to this exercise 
in democracy and a greater green presence in 
this parliament—and not least in this Senate, 

the constructive backstop of democracy for 
the Australian people. 

Senator FIELDING (Victoria—Leader 
of the Family First Party) (8.31 pm)—It is a 
great privilege to provide Family First’s 
budget-in-reply speech. On Tuesday night 
the Treasurer delivered a budget which was 
all smiles on the outside but, beneath the 
surface, it was hiding a dark underbelly. The 
budget might be more aptly called a gang-
land budget—smiles on the surface but a 
dark underbelly. It is a budget that promises 
financial responsibility but abandons its re-
sponsibility to ordinary, hardworking Austra-
lians—or, as the Rudd government calls 
them, working families. 

Family First welcomes the news that the 
budget figures are better than last year. We 
are pleased that the return to a surplus will 
come three years earlier than expected. But 
the question is: at what price has this come? 
Where are the cuts and what are the claw-
backs the Rudd government has forced onto 
the Australian people? Fiscal responsibility is 
more than just balancing the numbers; it is 
knowing where to spend and knowing where 
to cut. We need to ask if the government has 
got its priorities right. The answer is a clear 
no, because the Rudd government has ripped 
into some of the most important items for 
ordinary Australians while looking after its 
own den. 

Firstly, the Rudd government’s budget has 
ripped into child care. That is right: our kids; 
our future. It has ripped into our kids and 
their parents. Of course, this means that the 
government has abandoned its pledge to help 
its ‘working families’ when it comes to ac-
cessible and affordable child care. It has 
done this by slashing the childcare rebate and 
putting mums and dads out of pocket by an 
extra $278 per child per year. For a family of 
two children, this means that the family 
budget will be worse off by more than $500. 
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Any parent who pays more than $57.70 in 
childcare fees per day for five days a week 
will be worse off under this budget an-
nounced by the Rudd government. It is a 
kick in the guts to mums and dads who are 
already struggling to pay their childcare bills 
as it is. What is more, on top of this, the 
childcare rebate will no longer be indexed to 
the CPI like it has been in the past. This 
means that, as the childcare expenses go up 
and up each year, Australian families will be 
left more and more out of pocket. Instead of 
listening to the recommendations of the 
Henry tax review which suggest giving low-
income families a 90 per cent subsidy for 
child care, the government has gone out and 
done the exact opposite, by hiking up the 
childcare costs for those who depend on it 
most. 

This latest attack on working families 
comes only a few weeks after the govern-
ment broke its election promise by scrapping 
plans to build 260 childcare centres. These 
260 new childcare centres were badly needed 
because there are already many families who 
have trouble finding an affordable spot for 
their kids. The Prime Minister claims he is 
committed to helping working families. But 
how are working families supposed to go to 
work if there are not enough childcare cen-
tres to look after their kids at an affordable 
price? If childcare is too expensive for them 
to afford, how are they supposed to be 
‘working families’? We know where that 
promise of 260 new childcare centres has 
gone. It has gone to the Labor election prom-
ise graveyard. 

The second dark underbelly of the budget 
is housing affordability. Family First believes 
that the government has missed the mark 
when it comes to addressing this core issue 
for ordinary Australians of housing afforda-
bility. People trying to enter the property 
market will find it just as hard to buy a 
house, as the government has done nothing 

to make housing more affordable. Housing 
affordability is a crisis that is getting worse 
and worse and is being compounded by the 
fact that the government does not seem to 
care. 

Housing prices in my home city of Mel-
bourne went up 28 per cent in the 12 months 
to March this year, and in the past eight 
months interest rates have gone up by 1½ per 
cent. Put in real terms, this means that first 
home buyers who could not afford to get into 
the market last year have had to stump up 
$98,000 more to afford the average median 
home this year. And those who were under 
mortgage stress last year are now under even 
greater pressure and have to pay $270 more 
to the banks each month. What about the 
great Australian dream? It is the great Aus-
tralian dream to own your home, and we 
should be doing everything we can to make 
it easier for people to live that dream. In-
stead, we have a government that does not 
care about housing affordability—and this 
budget does not give any hope to first home 
buyers. 

I would liked to have seen the government 
look at the idea of letting first home buyers 
access part of their superannuation to put a 
deposit on a house so that they can at least 
get a foot in the door and have that great 
Australian dream of owning their home. In-
stead of making people wait 40 years until 
they can access their super, this money 
should be allowed to be partly put to another 
good use like owning your own home. This 
would not cost the taxpayer any money in 
government funding but would help go to-
wards solving a housing crisis that is spiral-
ling out of control. This would be a lifeline 
to thousands of young families desperately 
trying to escape the rent rut. 

The third dark underbelly of the budget is 
medical costs. Family First is at a loss to un-
derstand the government’s decision to in-
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crease the net medical expenses tax offset 
from $1,500 to $2,000. It sounds like an in-
crease but it is a slug on Australian families 
and their medical costs. I understand that 
some costs need to be reined in if we are to 
get this budget back into surplus but why 
would you go out and increase basic medical 
costs for those who need treatment the most? 
Why would you go out and make those peo-
ple who are already paying the most for 
medical bills pay even more? The Rudd gov-
ernment has done this in a mean and tricky 
way by raising the net medical expenses tax 
offset. It sounds like it is better; it is worse. It 
does not make any sense. It is a heartless 
policy that slugs the sick and unwell. 

What makes it all the worse is that, while 
the government is leaving families short-
changed with their medical bills, the Prime 
Minister has given himself an extra 86 staff 
on top of the 65 additional staff he took on in 
last year’s budget. How many more people 
do you need? It just stinks to think that this is 
the second year in a row that Prime Minister 
Rudd has increased his staffing levels by 
more than 60 people. It is a real smack in the 
face to all Australians who are struggling to 
stay afloat when they see the Prime Minister 
feathering his own nest. At a time when Aus-
tralians are told to cut back and make do, this 
excess by the Prime Minister is obscene. 

The government cries poor and says it 
does not have the money to keep the net 
medical expenses tax offset as it is but it has 
no problems splashing out $18 million of 
taxpayers’ money to boost the Prime Minis-
ter’s office budget. I find the government’s 
priorities in this gangland budget amazingly 
warped. I find the government’s priorities all 
the more disturbing given that it is willing to 
spend cash on itself but when it comes to our 
veterans community this government is once 
again silent and pretends it has empty pock-
ets. 

Once again there is no mention in the 
budget of plans to implement a more appro-
priate and equitable indexation arrangement 
for the military superannuation schemes. It is 
a national disgrace the way this government 
has chosen to treat our veterans community 
and failed to recognise the unique nature of 
military service—and I think the government 
is going to get a whacking at the ballot box 
at the next election. 

Family First does recognise that the 
budget allocates more spending on health 
reform and it is certainly a good thing that 
more money is going into this area of health; 
however, it is not enough just to pour money 
into health and leave it at that. We have to 
make sure that we are spending this money 
wisely. We need to get the best bang for our 
buck and ensure that this money actually 
goes towards fixing the health system once 
and for all—not just splashing it out on inef-
fective and useless reforms. 

I still believe we need to be looking at the 
basics—that is, how many doctors, how 
many dentists, how many nurses, how many 
beds, how many other resources and how 
many other health professionals do we need 
per thousand people or per thousand fami-
lies? This is what we have got to start to see. 
Once we work that out we need to look at 
whether there are enough doctors, dentists, 
nurses, beds, other resources and other health 
professionals in each region. Rather than just 
throwing money at it, surely we cannot con-
tinue to allow things to happen where we are 
turning away thousands of our young kids 
from studying medicine when we keep on 
importing doctors. It is ridiculous. 

We should do this demand and supply 
planning immediately and urgently. Then we 
can look at this on a city basis, on a regional 
basis, on an outer suburban basis, on a coun-
try area basis and then on a state basis. Then 
you can work out whether we have got real 
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health reform. The money needs to go di-
rectly to where the shortages are so that we 
stop living in a first-world country with a 
substandard health system. 

This budget does not do enough for fami-
lies and it does not deliver on the key areas 
which affect ordinary Australians. This 
budget is disappointing and Family First 
look forward to sitting down with the gov-
ernment and working together with them on 
making it work better for all Australians. 

Debate (on motion by Senator Arbib) ad-
journed. 

MAKO/PORBEAGLE SHARK FISHING 
Return to Order 

Senator ARBIB (New South Wales—
Minister for Employment Participation and 
Minister Assisting the Prime Minister for 
Government Service Delivery) (8.43 pm)—I 
table a statement relating to the order for the 
production of documents concerning the 
mako shark and porbeagle shark. 

ADJOURNMENT 
The ACTING DEPUTY PRESIDENT 

(Senator Mark Bishop)—Order! I propose 
the question: 

That the Senate do now adjourn. 

St Vincent de Paul Society 
Senator FARRELL (South Australia) 

(8.44 pm)—I rise tonight to pay tribute to the 
work of St Vincent de Paul, especially in my 
home state of South Australia. More particu-
larly, I want to draw the attention of all Aus-
tralians to its national fundraising campaign, 
the CEO Sleepout. As I am someone raised 
and schooled in the Catholic tradition, St 
Vinnies, as perhaps the most identifiable 
Catholic charity, has long been on my land-
scape, particularly in its work for the home-
less in South Australia. 

Because of the depth and breadth of the 
Adelaide parklands and their heavy use by 

pedestrians and cyclists, homelessness is 
perhaps more readily apparent in Adelaide 
than in many other places. It is hard to ignore 
the scruffy camps, the makeshift swags of 
old blankets and cardboard and the blue plas-
tic carry bags stashed under the bushes while 
the owners move around the city in search of 
food and lodging. 

As I am sure you would know, Mr Acting 
Deputy President Bishop, it is hard to ignore 
the people drifting across the lawns of 
Whitmore Square as evening draws near—
homeless men hoping to get an early place in 
the queue for a bed and hot meal at the Vin-
centian Centre. The Vincentian Centre is a 
special work of the St Vincent de Paul Soci-
ety in South Australia. The St Vinnies Night 
Shelter, as it was known for a long time, first 
opened in May 1961 and it has never closed 
its doors since. The new Vincentian Centre 
was built in 2002-03 at a cost of just under 
$3 million. 

The centre is funded by the Saint Vincent 
de Paul Society South Australia Inc., by the 
South Australian Department of Families and 
Communities under the Supported Accom-
modation Assistance Program, and by corpo-
rate and private sponsors. Professional 
staff—I had the opportunity just recently to 
meet them—deliver services to the homeless, 
and volunteers play a vital role in supporting 
the shelter in areas such as food preparation, 
maintenance and cleaning duties. The Vin-
centian Centre can accommodate up to 49 
homeless men from the ages of 18 years up 
every night of the year and it also provides a 
range of services such as crisis accommoda-
tion, meals, showers, assessment needs, 
comprehensive case management services, 
referrals to other organisations and social 
support. 

During the 2008-09 financial year the 
Vincentian Centre provided 9,531 bed 
spaces, 2,698 breakfasts, 6,573 evening 
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meals and 4,797 suppers. St Vinnies also 
runs Fred’s Van—as you would be aware, Mr 
President—a mobile food service for home-
less people comprising four vans operating 
in seven Adelaide locations: Adelaide city, 
Salisbury, Elizabeth, Gawler, Christies 
Beach, Semaphore and Ferryden Park. 

The causes of homelessness make for a 
depressing litany of social ills. There is fam-
ily or relationship breakdown, drug and/or 
alcohol addiction, mental health issues, in-
come support issues, lack of access to af-
fordable and safe housing, lack of living 
skills and gambling addiction—indeed a 
wide range of issues. The Vincentian Centre 
seeks to assist clients to address their prob-
lems in all of these areas. Homelessness is 
tsunami-like in proportion and charities like 
St Vinnies cannot even begin to address the 
magnitude of the problem without help and 
support from government, the private sector 
and the general public. 

The mining magnate Lang Hancock once 
said that the best way of helping the poor 
was not to become one of them. I never took 
too much notice of Lang Hancock and in this 
instance he was clearly wrong. On Thursday 
17 June 2010 the St Vinnies major homeless 
fundraiser, the CEO Sleepout, will take place 
in capital cities across Australia. Despite 
Lang Hancock’s exhortation, the CEO Slee-
pout invites people at the upper end of the 
socioeconomic scale to become one of the 
poor for the night to experience directly for 
themselves the humiliation, the desperation 
and the privation of homelessness. 

Money is raised, certainly, but it is hoped 
that the people who participate go out into 
the community with fresh insights to drive 
change and progress on this very serious is-
sue. The CEO Sleepout is a really creative 
way of engaging our business and commu-
nity leaders, helping those of us who are for-
tunate enough to confront homelessness and 

destitution firsthand to understand just what 
the realities are. It is only by becoming one 
of the homeless ourselves, by experiencing it 
ourselves, that we can even begin to under-
stand. It is only by truly understanding that 
we can start to put together truly meaningful 
solutions. 

There are a range of CEOs and commu-
nity leaders sleeping out on 17 June in Ade-
laide. I do not have time to acknowledge all 
of these South Australian participants, but 
they include, in no particular order: Ian 
Stone, the managing director of RAA; 
Claude Piscioneri, the district manager of 
ANZ Bank; Kristin Jeffery, the sales man-
ager for Scott Salisbury Homes; Leesa Vla-
hos, the very new member for Taylor in 
South Australia; Stuart Price, the CEO of 
Kelly and Co. Lawyers; Philip Rundle, the 
managing director of CB Richard Ellis; Tom 
Kenyon, the recently re-elected member for 
Newland in South Australia; Rainer Jozeps, 
the chief executive of the Adelaide Sym-
phony Orchestra; Jenny Brinkworth, the di-
rector of Catholic Communications for the 
Archdiocese of Adelaide; Tony Sherbon, the 
chief executive of the Department of Health; 
Matthew Evins, the managing director of 
Banner Hardware; Richard Ryan, the chair-
man of Editure Limited; John Haren, of 
course, the CEO of St Vincent de Paul itself; 
and last, but by no means least, Vickie 
Chapman, the member for Bragg and my 
local member of parliament. For those of you 
who do not know, she is a member of the 
Liberal Party. 

In the case of homelessness, I know all 
sides of politics are committed to addressing 
this critical issue. This is beyond politics; it 
is an issue that touches all of us and our 
common humanity. I am delighted to be 
sponsoring South Australian Liberal parlia-
mentarian Vickie Chapman’s sleep-out. I 
think it is terrific that she is doing this and 
she has my respect and support—moral and 
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financial, but not political! They say the most 
intense hatreds are not between political par-
ties but within them. Mr President, I can see 
you smiling there. 

Senator Fierravanti-Wells—Will you 
sponsor me? 

Senator FARRELL—Yes, I will sponsor 
you if you ask, Senator Fierravanti-Wells. 
That is certainly the case with the South Aus-
tralian Liberals. Having said that, for a great 
cause and across party lines I am delighted to 
be able to contribute in some small way to 
Vicky’s discomfort on this particular night. If 
others would like to contribute to this worthy 
cause by sponsoring one of the participants, I 
refer people to the website at 
www.ceosleepout.org.au and I urge people to 
log on and make this commitment. 

Sir Laurence Macdonald Muir VRD, 
FSIA, FAIM 

Senator HUMPHRIES (Australian Capi-
tal Territory) (8.52 pm)—I rise tonight to 
acknowledge the passing of an Australian 
who may not exactly be a household name 
but whose mark on many Australians has 
been very significant. In particular, his mark 
on the city of Canberra is very heavy indeed. 

The person I refer to is Sir Laurence Mac-
donald Muir, who died on 21 April this year, 
a man who played a notable part in the de-
velopment of Canberra, particularly the Can-
berra business sector and many of its na-
tional institutions, including, incidentally, the 
building in which we now sit. The Canberra 
Times in November 1979 in fact described 
him as, ‘The man to be considered the shaper 
of Canberra’s future’. 

He was born in Yallourn, Victoria in 1925. 
He later indicated that his parents were ‘mi-
grant battlers’ who sacrificed much to give 
him and his three siblings a good education. 
That education was gained at Scotch Col-
lege, where he was obviously showed talent, 
being made school captain in 1942. Like 

many other young Australians at the time, he 
served for four years in the Royal Australian 
Navy. He gained a law degree at Melbourne 
University and was admitted as a barrister 
and solicitor of the Supreme Court of Victo-
ria in 1950. 

Having worked for a firm of stockbrokers 
during university vacations, he was offered a 
position with the firm on the day of his ad-
mission. It is perhaps a reflection of his prac-
tical business sense that he weighed up the 
security of the underwriting firm against the 
‘insecurity but glowing prospects of the bar’. 
He opted for the security of underwriting. 
For the next 30 years he was a leading share-
broker, specialising in underwriting major 
capital raising for large Australian compa-
nies. It was this specialised knowledge and 
background that in fact proved very helpful 
in the development of Canberra’s business 
potential. 

He had a number of major goals that he 
set himself throughout his life, some of 
which will have touched people in this place. 
For example, in the mid-seventies he was 
challenged by Sister Fabian, the then head of 
the Sisters of Charity at St Vincent’s, to raise 
$13 million to build St Vincent’s Private 
Hospital. Urged on by the sister, who used 
the phrase, ‘God will find a way, Mr Muir,’ 
the goal was achieved by persuading the 
state government to provide a government 
guarantee, thereby making the loan a 30-20 
semi-governmental, which the institutions 
were happy to subscribe to at a rate the hos-
pital could handle. The hospital was indeed 
built. 

In the seventies he chaired a two-day con-
ference of independent school headmasters 
and Catholic school representatives, resulting 
in the formation of the National Council of 
Independent Schools. In 1980 he chaired a 
two-day conference in Canberra involving 
federal ministers, opposition spokespeople, 
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trade union leaders, Treasury officials, aca-
demics and 40 business leaders. The agenda 
explored the need for a business roundtable 
to be available for consultation with the gov-
ernment, and the result was the Australian 
Business Council, formed about 20 months 
later. 

He was a man who set himself plenty of 
challenges and met, it seems, every one of 
them. In October 1979 the then Mr Muir es-
tablished the Canberra Development Board 
for the federal government and as its chair-
man for eight years he was responsible for 
stimulating the private sector growth of the 
ACT economy. During this time he assisted 
the government in attracting and staging the 
IAAF World Cup in athletics in Canberra. 

Described as an instinctive lateral thinker, 
he said that his work satisfaction came from 
‘creating something that was not there be-
fore’. That certainly seems to have been the 
case in relation to his role in developing the 
private sector of the ACT. Although he was 
based in Melbourne, Sir Laurence was a 
staunch advocate for and promoter of private 
enterprise development in Canberra. He felt 
that ‘what is good for the capital is good for 
Australia,’ and that ‘Australians who did not 
live in Canberra should nevertheless feel a 
sense of belonging and a sense of pride in 
their national capital’—never a truer word 
was spoken. 

In those days, Sir Laurence indicated that 
one of Canberra’s major disadvantages was 
its economic dependence on the public sec-
tor. He was reported in the Canberra Times 
as saying, ‘If the ratio in Australia at that 
time was 30 per cent public sector to 70 per 
cent private sector, Canberra was almost ex-
actly the other way’. While we have not yet 
got a complete reversal of that percentage to 
70 per cent private and 30 per cent public in 
the ACT we have come a very long way 
down that path, thanks in large part to the 

Canberra Development Board of which Sir 
Laurence Muir was a long time chair. It is 
interesting to note with current comments 
about population sustainability that he fore-
cast a population for Canberra one day of 
750,000 people. 

I mentioned that he was a member of the 
Parliament House Construction Authority, 
and he was for many years the chairman of 
the Artworks Advisory Committee of that 
establishment. As a result he was a person 
very largely responsible for the development 
of the very fine collection of mainly 20th 
century art, which is a feature of this build-
ing and which I am sure every member of 
this place enjoys samples of in his or her 
suite. 

Between 1981 and his death, Sir Laurie, 
as he was known to many people, served on 
a range of eminent boards. He served, for 
example, on the Council of the Australian 
National University and was the inaugural 
chair of the Canberra Development Board. 
He worked in 1986 with Sir Ian McLennan 
and Mr Baillieu Myer and the Minister for 
Science at the time, the Hon. Barry Jones, to 
establish the National Science and Technol-
ogy Centre, now called Questacon. In 1988 
the centre was built in the Parliamentary Tri-
angle, enabling science to take its place with 
the arts and the law. The Board of the Na-
tional Science and Technology Centre was 
asked by the government to take hands-on 
science to every part of Australia, an impor-
tant task for the development of scientific 
endeavour and learning in Australia. Cer-
tainly, that role was amply achieved. He also 
worked with Professor Michael Gore, the 
CEO of Questacon, to develop corporate 
sponsorship, which was very successful. 

Sir Laurie came into contact with many 
amazing people during his life and he wrote 
of some of them, including such people as 
Sir Reginald Ansett, Sir Edward ‘Weary’ 
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Dunlop and Lyn Swinburne, in his book 
Some Inspirational People. In the foreword 
to that book he wrote: 
They are all great achievers who have enriched 
my life and the lives of others. It has been a privi-
lege to share experiences with each of them and 
to watch them succeed. 

They have much in common; in particular they 
are linked by qualities of dedication and passion. 

Hopefully their stories will help to inspire others 
and in particular will be of interest to young Aus-
tralians. 

Ironically, the words used by Sir Laurence 
Muir about other people could well describe 
him. He dedicated himself passionately to 
many important things and succeeded in 
providing a great many institutions and other 
facilities still enjoyed today by the people of 
Canberra and Australia. I trust that the young 
people of Canberra and indeed Australia will 
note his achievements with pride and thanks 
and today, with his passing, pay tribute to the 
benefits that he has conferred on them. 

National Volunteer Week 
Senator POLLEY (Tasmania) (9.00 

pm)—I rise to speak tonight on the terrific 
efforts of volunteers around Australia and, in 
particular, those in Tasmania. As senators are 
aware, this week is National Volunteer Week, 
a time to recognise the fantastic efforts of all 
of our volunteers. The theme for this year is 
‘Volunteering: now, more than ever’, so I 
feel that it is fitting to mention some of the 
volunteers that Tasmania is privileged to 
have within our community, particularly 
those who have contributed over many years. 
Australian communities have over 5.2 mil-
lion volunteers who give up their time to 
help others, all of whom are essential to our 
society, especially to our smaller communi-
ties. These volunteers are estimated to con-
tribute over 710 million hours of volunteer 
assistance—a truly remarkable effort, for 
nothing more than positively contributing to 

their communities. In order to give a full 
understanding of what volunteers mean to 
their respective organisations, I have gath-
ered information about some wonderful 
Tasmanians to share with you this evening. 

Firstly, there is Tasma Lapham, who has 
been volunteering for over 80 hours each 
week to assist the North Launceston Football 
Club. This commitment dates back to 1976. 
Her initial involvement began with one son 
playing junior football with the club. Since 
those early days when Tasma and others like 
her rolled up their sleeves and began to work 
for no monetary return, this proud club has 
grown from a club struggling financially to a 
strong and stable club with membership in 
the Tasmanian state-wide league. From 
Tasma’s first days making sandwiches for 
over 80 players, she has added many other 
facets to her input at the club. Tasma has 
now served for 15 years as a member of the 
board, but this does not excuse her from ca-
tering duties at the end of the final training 
session or her weekly Wednesday bingo 
management duties at the Launceston coun-
try club. As with each of the people I draw to 
your attention tonight, Tasma does not ex-
pect anything in return for nourishing these 
young, sometimes disadvantaged, players 
and helping them through difficult times in 
their lives. This lady does not measure suc-
cess in premierships. She takes pride in what 
these young men achieve on and off the 
field. To Tasma, friends and friendships are 
highly valued, and she feels that the volun-
teers get more out of helping the players and 
the club than they ever give. She is a true 
example of the incredible amount of nour-
ishment and support that is given to our 
community by thousands of volunteers. 

Who would have thought that one of Tas-
mania’s biggest hearts would beat in tiny 
Alberton in the state’s north-east, which has 
a population of only four people? Jeffrey 
Harper has two passions: the local Lions club 



Thursday, 13 May 2010 SENATE 3031 

CHAMBER 

and Community Transport Services Tasma-
nia. This man has been assisting the frail, 
disabled and elderly to get out of their homes 
and into the community for over 12 years. 
Sometimes, three or four times a week, Jeff 
will drive 34 kilometres to get the commu-
nity transport vehicle and then drive these 
people to wherever they need to go. It is 
sometimes as far as Hobart, making this a 
round trip of more than 520 kilometres. Such 
friendship and care for the clients is mirrored 
only by the pride that he takes in maintaining 
the CTST vehicles, which is an example of 
the way that volunteers such as Jeff are in-
valuable to Australian communities. It is 
people such as Jeff who help to make our 
communities strong. 

The president of the Launceston General 
Hospital central auxiliary is certainly follow-
ing in the family’s footsteps. Margaret 
Moore AM is proud to relate that five gen-
erations of her family have volunteered in 
this organisation. Margaret and her husband, 
Colin, currently work with a team of over 80 
like-minded individuals whose primary goal 
is to raise funds to purchase equipment 
which improves the care and treatment of 
patients at the Launceston General Hospital. 
With a turnover of approximately $500,000 
last year, the input from Margaret and her co-
volunteers is highly significant and an ex-
tremely valuable contribution to society. 

While we are focusing on some individu-
als and their stories, one who comes to mind 
is our own federal Labor candidate for Bass, 
Geoff Lyons. He reminds me that when peo-
ple wish to assist others in society they are 
often not limited to one particular area. 
Many volunteers find themselves donating 
their time and skills to a variety of organisa-
tions. Geoff Lyons is a prime example of 
such socially motivated people. Listing 
Geoff Lyons’s achievements within the Bass 
community in this forum would be far too 
difficult. At last count, he has volunteered for 

at least 16 groups in the last 12 months, from 
working with sporting clubs such as surf life-
saving, netball and football through to being 
a member of the board of the aged-care facil-
ity Peace Haven as well as being a justice of 
the peace. It is not only in the last 12 months 
that Geoff Lyons has been volunteering. He 
has had many years of association with vol-
unteer groups. His involvement is not super-
ficial, unlike his opponent’s. His knowledge 
of his community and its challenges is why 
he will make an outstanding federal member 
for Bass after the next election.�

It is not only the older generations of Aus-
tralians that are volunteering. Many of our 
younger generations are also getting in-
volved. The Rural Youth Organisation of 
Tasmania is an excellent example of a group 
of young people, all between the ages of 15 
and 30. This group puts together an agricul-
tural field day every year, which runs for 
three days. It is called Agfest and was in fact 
held last week, from 6 May to 8 May inclu-
sive. Agfest boasts an impressive 700-plus 
stalls and over 75,000 visitors each year. 
This is an outstanding effort for a group of 
young people, clearly showing the dedication 
and hard work of volunteering that they all 
contribute in their spare time. It is not only 
this but the fact that these young people have 
the chance, through their volunteer work, to 
gain lifelong skills and friendships. It is peo-
ple like these young volunteers who help to 
strengthen our communities and make them 
special. No matter how big or small—
whether it is reading to children at the local 
school, visiting the elderly in nursing homes 
or helping out at the local football or netball 
club—every effort counts and is appreciated 
greatly. 

Through these examples it is clear that 
helping our mate is still dominant in today’s 
society, and these people do so with enthusi-
asm and pride. During this week especially, 
it is important to pay special attention to 
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these efforts and to acknowledge the wonder-
ful work that these volunteers in each of our 
communities give to our country and to our 
state. I would encourage more Australians, 
and in particular more Tasmanians, to give of 
their time. 

The PRESIDENT—I remind senators 
that legislation committees will meet to con-
sider budget estimates in the weeks begin-
ning 24 and 31 May. Details of individual 
hearings will be available on the Senate web-
site. 

Senate adjourned at 9.08 pm 
DOCUMENTS 

Tabling 
The following documents were tabled by 

the Clerk: 
Commissioner of Taxation—Public Rul-
ings—Class Rulings CR 2010/12-CR 
2010/13. 

Departmental and Agency Appointments 
and Vacancies 

The following document was tabled pur-
suant to the order of the Senate of 24 June 
2008, as amended: 

Departmental and agency appointments 
and vacancies—Budget estimates—Letter 
of advice—Veterans’ Affairs portfolio 
agencies. 

Departmental and agency appointments 
and vacancies—Budget estimates—Letter 
of advice—Department of Immigration 
and Citizenship. 

Departmental and Agency Grants 
The following documents were tabled 

pursuant to the order of the Senate of 24 June 
2008: 

Departmental and agency grants—Budget 
estimates—Letters of advice— 

Office of the Privacy Commissioner. 

Veterans’ Affairs portfolio agencies. 

Department of Immigration and Citi-
zenship. 
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QUESTIONS ON NOTICE 
The following answers to questions were circulated: 

   

Families, Housing, Community Services and Indigenous Affairs 
(Question No. 952) 

Senator Ronaldson asked the Minister representing the Minister for Families, Housing, 
Community Services and Indigenous Affairs, upon notice, on 24 November 2008: 
(1) Can details be provided, as of 24 November 2008, of the total number of all staff in: 

(a) the Minister’s office whose job description involves (i) media relations, (ii) media advice, (iii) 
public relations, (iv) public affairs, (v) communications, and (vi) communications strategy; 
and 

(b) the department whose job description involves: (i) media relations, (ii) media advice, (iii) pub-
lic relations, (iv) public affairs, (v) communications, and (vi) communications strategy. 

(2) Can details be provided of the aggregate salary and superannuation costs during the 2008 calendar 
year for all staff in: 

(a) the Minister’s office whose job description involves (i) media relations, (ii) media advice, (iii) 
public relations, (iv) public affairs, (v) communications, and (vi) communications strategy; 
and 

(b) the department whose job description involves: (i) media relations, (ii) media advice, (iii) pub-
lic relations, (iv) public affairs, (v) communications, and (vi) communications strategy. 

(3) Can details be provided of the aggregate travel costs during the 2008 calendar year for all staff in: 

(a) the Minister’s office whose job description involves (i) media relations, (ii) media advice, (iii) 
public relations, (iv) public affairs, (v) communications, and (vi) communications strategy; 
and 

(b) the department whose job description involves: (i) media relations, (ii) media advice, (iii) pub-
lic relations, (iv) public affairs, (v) communications, and (vi) communications strategy. 

(4) Can details be provided of the aggregate mobile phone costs during the 2008 calendar year for all 
staff in: 

(a) the Minister’s office whose job description involves (i) media relations, (ii) media advice, (iii) 
public relations, (iv) public affairs, (v) communications, and (vi) communications strategy; 
and 

(b) the department whose job description involves: (i) media relations, (ii) media advice, (iii) pub-
lic relations, (iv) public affairs, (v) communications, and (vi) communications strategy. 

(5) Can a breakdown be provided of every review, inquiry and committee which is being conducted in 
the department that has been announced since 1 December 2007. 

(6) (a) How many of the department’s reviews, inquiries and committees are in progress or incomplete 
as of 24 November 2008; and (b) what are their reporting dates. 

(7) In regard to each of the department’s review, inquiry and committee (completed and incomplete as 
of 24 November 2008) that has or is being conducted during the 2008 calendar year: 

(a) what is the number of departmental staff allocated to each; 

(b) what is the aggregate number of departmental staff allocated to all; 

(c) were external consultants engaged to assist in any; if so, which consultants and how much has 
each consultancy cost (please itemise for each); and 
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(d) what have been the travel costs associated with those staff involved in each (please itemise for 
each). 

(8) For the 2008 calendar year, what is the total cost of each departmental review, inquiry and commit-
tee, including staff wages, consultancy costs, travel and any other associated expenditure (please 
itemise for each). 

Senator Chris Evans—The Minister for Families, Housing, Community Services and In-
digenous Affairs has provided the following answer to the honourable senator’s question: 
(1) and (2) Two personal staff employed at the adviser level have job descriptions involving media and 

communications. The salary rates for the above-mentioned roles are available in the Common-
wealth Members of Parliament Staff Collective Agreement 2006-2009 available on the Parliament 
of Australia intranet site. 

For the number of staff in the Department with the roles of media relations, media advice, public 
relations, public affairs, communications and communications strategy, please refer to Parliamen-
tary Question on Notice – Senate 024. Their salary rates are provided in the FaHCSIA Collective 
Agreement 2009-11, available on www.fahcsia.gov.au. 

The rate of employer contribution to superannuation will vary according to the governing rules of 
the CSS, PSS or PSSap superannuation schemes, or as determined by the employing organisation 
in relation to private superannuation funds (subject to minimum obligations as legislated). The em-
ployer superannuation contributions may range from nine per cent to 33.8 per cent of salary, de-
pending on scheme membership. 

(3) The aggregate travel costs during the 2008 calendar year to 24 November 2008 for relevant staff in 
Minister Macklin’s Office was $49,548.12. (Travel costs have been provided by the Department of 
Finance and Deregulation and are up to and including 24 November 2008. No Costs are included 
for any travel after 24 November 2008.). 

The aggregate travel costs during the 2008 calendar year to 24 November 2008 for relevant staff in 
the department was $84,808.06. 

(4) The aggregate mobile phone costs during the 2008 calendar year to 24 November 2008 for relevant 
staff in Minister Macklin’s Office was $6,064.35. 

I am not prepared to authorise the time and resources to collect and assemble the highly detailed in-
formation sought in part b of the honourable Senator’s question.. 

(5) There are many informal and semi-formal departmental activities that could fall under the rubric of 
committee work. Tabulating this level of activity would be excessively onerous. Therefore, the in-
formation provided below focuses on publicly announced committees initiated by the Department 
or by one of the portfolio Ministers. Work for Cabinet committees, inter-departmental committees, 
Council of Australian Governments (COAG) Working Groups and internal committees are explic-
itly excluded. 

(6) Reviews currently being undertaken in the portfolio/agency or affecting the portfolio/agency are as 
previously indicated in Question on Notice 31 to Senator Bernardi (2008 Supplementary Estimates, 
October 2008). Further information was subsequently provided by way of Question on Notice 55 to 
Senator Humphries (2009 Additional Estimates, February 2009), which mentioned that: 

The Pension Review, which forms part of the broader Inquiry into Australia’s Future Tax System, 
was completed on 28 February 2009; 

•  the National Council to Reduce Violence against Women and their Children review was con-
cluded on 19 March 2009; 



Thursday, 13 May 2010 SENATE 3035 

QUESTIONS ON NOTICE 

•  a Productivity Commission’s review of the contribution of the not-for-profit sector to Austra-
lian society, which was announced by the Government on 17 March 2009 is anticipated to 
conclude at the end of December 2009; 

•  a Print Disability Program (PDP) review is due to report at the end of October 2009; 

•  a National Disability Advocacy Program (NDAP) review has been finalised and the report is 
being considered by the Department; and 

•  a post-implementation review of the National Rental Affordability Scheme is due to report at 
the end of October 2009. 

Adopting the same definitional scope to the previous question, and supplementing the previous an-
swer to this question in October 2008 [Supplementary Estimates Question 31], the “in progress” 
and “incomplete” reviews, inquiries and committees announced between 1 December 2007 and 
24 November 2008 (and associated reporting dates) are: 

  

Announced between 1 December 2007 and 24 November 2008 Reporting Dates 
Northern Territory Emergency Response Review Completed 30 September 2008 
Homelessness White Paper Completed 21 December 2008 
National Council to Reduce Violence against Women and their 
Children 

Completed March 2009 

Disability Investment Group - Committee Completed 22 September 2009 
Pension Review Completed February 2009 
2006 Family Law Reforms Evaluation To be completed 31 December 2009 

   

(7) The staffing numbers allocated to these reviews vary over time. I am not prepared to commit the 
level of departmental resources required to answer these parts of the Honourable Senator’s ques-
tions. 

The external consultants and their costs are detailed in the Department’s 2007-08 and 2008-09 An-
nual Reports. 

(8) I am not prepared to commit the level of Departmental resources required to answer the honourable 
Senator’s question concerning the total cost of each departmental review, inquiry and committee, 
including staff wages, consultancy costs, travel and any other associated expenditure for the 2008 
calendar year. 

Human Services: Websites 
(Question No. 1667) 

Senator Minchin asked the Minister representing the Minister for Human Services, upon 
notice, on 3 June 2009: 
Since 1 January 2008, has the department or any of its agencies expended any funds on advertising or 
sponsored links on a search engine such as www.google.com for any government websites administered 
within the Minister’s portfolio (i.e. websites with ‘.gov.au’ domain names); if so: 

(a) which websites have been or are being advertised/sponsored on each search engine; 

(b) what was the cost of establishing the advertisement/sponsorship; 

(c) what was/is the daily cost of sponsorship; 

(d) what was/is the fee that is charged each time an advertised/sponsored site is selected through the 
search engine; 

(e) which words or phrases have been included in the advertisement/sponsorship (i.e. ‘digital televi-
sion’); 
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(f) which additional, subcategories or combinations of words have also been included in the adver-
tisement/sponsorship; 

(g) how many variables or combinations were entered into the purchase equation; 

(h) for how long has the advertisement/sponsorship been running or is intended to run; and 

(i) what is the total cost to the department (or the costs to date if the expense is ongoing) of each web-
site advertisement and/or sponsored link. 

Senator Ludwig—The Minister for Human Services has provided the following answer to 
the honourable senator’s question: 
Department of Human Services 
Medicare Electronic Claiming 

(a) The Medicare Australia website www.medicareaustralia.gov.au was advertised on google.com.au 
and Yahoo Search as part of the Medicare electronic claiming campaign. 

(b) $20,000 (this amount includes a 15 per cent booking fee charged by HMA Blaze). 

(c) The Australian Government media buyer, Universal McCann, does not collect the data that would 
be required to answer this question. However, Medicare Australia set the average daily cost of this 
advertising at a maximum of $304 per day. 

(d) The Australian Government media buyer, Universal McCann, does not collect the data that would 
be required to answer this question. 

(e) 681 key words and phrases (refer Attachment 1a). 

(f) Within the key words and phrases there were 1,134 subcategories or word combinations (re-
fer Attachment 1a). 

(g) Refer to part (f). 

(h) The advertising was run from 18 May 2009 to 30 June 2009. 

(i) $20,000. 

Child Support Program 

(a) The Child Support Agency website www.csa.gov.au was advertised on google.com.au and Yahoo 
Search as part of the Child Support Scheme reforms communication campaign. 

(b) There was no cost to establish the advertising. 

(c) The Australian Government media buyer, Universal McCann, does not collect the data that would 
be required to answer this question. 

(d) The Australian Government media buyer, Universal McCann, does not collect the data that would 
be required to answer this question. 

(e) 188 key words and phrases (refer Attachment 1b). 

(f) Within the key words and phrases there were 187 subcategories or word combinations (re-
fer Attachment 1b). 

(g) Refer to part (f). 

(h) The advertising was run from 16 June 2008 to 30 June 2008. 

(i) The total cost of this advertising was $16,113.75. 

CRS Australia 

(a) The CRS Australia website www.crsaustralia.gov.au is being advertised on Google , via Google’s 
product, ‘Google Adwords’1 www.adwords.google.com . The two campaigns advertised are ‘Em-
ployers’ and ‘Job Seekers’. 
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(b) $10.00 including GST. 

(c) From 1 January 2008 until 31 May 2009 the average daily cost was $20.88 including GST. 

(d) ‘Employers’ advertisement - $1.17 cost per click and ‘Job Seekers’ advertisement - $0.77 cost per 
click. 

(e) The following words have been included in the ‘Employers’ advertisement: 

- employment services; 

- vocational rehabilitation, 

- occupational rehabilitation, 

- return to work, 

- skilled staff, 

- preventing injury and 

- need staff. 

The following words have been included in the ‘Job Seekers’ advertisement: 

- disability employment; 

- rehabilitation; 

- workers compensation; 

- get back to work; 

- return to work; 

- career planning; 

- injury; and 

- disability. 

(f) None 

(g) Nil. 

(h) ‘Employers’ advertisement commenced on 27 October 2008 and it is planned to continue this ad-
vertisement for some time. ‘Job Seeker’ advertisement ran from 20 February 2007 until 
19 January 2009. 

(i) ‘Employers’ advertisement from 1 January 2008 to 31 May 2009 was $7,370.44 including GST and 
‘Job Seekers’ advertisement was $3,443.84 including GST. 

Centrelink 
(a) Centrelink advertised the Same-Sex Reforms Couples are Couples campaign website: 

(www.australia.gov.au/samesexreforms) via Google and Yahoo search engines. Centrelink arranged 
this advertising through Universal McCann, which is the media agency contracted to manage me-
dia buying and scheduling for Australian Government campaigns. 

(b) The cost to establish the advertising was a flat fee of $79,100.00. 

(c) Universal McCann does not have available the data for daily cost of sponsorship as the advertis-
ing/sponsorship was purchased on a flat fee basis. 

(d) Universal McCann is unable to provide individual cost per click rate as the advertising was pur-
chased on a flat fee basis. 

(e) The list of key words/search terms included in the advertisement/sponsorship is at Attachment 2. 

(f) Please refer to Attachment 2. 
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(g) As the purpose of this advertising was to raise awareness of the Same Sex Reforms among the tar-
get groups a range of possible search terms was included in the advertising. The list of words and 
combinations of words is at Attachment 2. 

(h) The campaign commenced 30 March 2009 and finished 30 June 2009. 

(i) The total expenditure for Centrelink is $79,100.00. 

Medicare Australia 
(a) The Medicare Australia website (www.medicareaustralia.gov.au) was advertised on google.com.au. 

(b) (i) Online Services 2008 - the cost of this campaign was $24,725 (this amount includes a 15 per 
cent booking fee charged by HMA Blaze). (ii) Online Services 2009 - the cost of this campaign 
was $16,500 (this amount includes a 15 per cent booking fee charged by HMA Blaze). (iii) Austra-
lian Organ Donor Register - the cost of this campaign was $22,000 (this amount includes a 15 per 
cent booking fee charged by HMA Blaze). (iv) On-the-spot claims campaign - the cost of this cam-
paign was $9,775 (this amount includes a 15per cent booking fee charged by HMA Blaze). 

(c) (i) Online Services 2008 - a daily budget was set taking into consideration the total cost and length 
of the campaign. The average daily cost of this advertising was $597 per day. (ii) Online Services 
2009 - A daily budget was set taking into consideration the total cost and length of the campaign. 
The average daily cost of this advertising was $325 per day. (iii) Australian Organ Donor Register - 
a daily budget was set taking into consideration the total cost and length of the campaign. The av-
erage daily cost of this advertising was $591 per day. (iv) On-the-spot claims campaign - a daily 
budget was set taking into consideration the total cost and length of the campaign. The average 
daily cost of this advertising was $303.57 per day. 

(d) (i) Online Services 2008 - the average cost per click for this advertising was $0.46. (ii) Online Ser-
vices 2009 - The average cost per click for this advertising was $0.17. (iii) Australian Organ Donor 
Register - the average cost per click for this advertising was $0.17. (iv) On-the-spot claims cam-
paign - the average cost per click for this advertising was $0.17. 

(e) (i) Online Services 2008 - there were 876 key words and phrases used for this campaign. Please 
refer to Attachment 3a. (ii) Online Services 2009 - there were 767 key words and phrases used for 
this campaign. Please refer to Attachment 3b. (iii) Australian Organ Donor Register - there were 
317 key words and phrases used for this campaign. Please refer to Attachment 3c. (iv) On-the-spot 
claims campaign - there were 784 key words and phrases used for this campaign. Please refer to 
Attachment 3d. 

(f) (i) Online Services 2008 – as above, please refer to Attachment 3a. (ii) Online Services 2009 - as 
above, please refer to Attachment 3b. (iii) Australian Organ Donor Register- as above, please refer 
to Attachment 3c. (iv) On-the-spot claims campaign - as above, please refer to Attachment 3d. 

(g) (i) Online Services 2008 - as above. Please refer to Attachment 3a. (ii) Online Services 2009 - as 
above, please refer to Attachment 3b. (iii) Australian Organ Donor Register - as above, please refer 
to Attachment 3c. (iv) On-the-spot claims campaign - as above, please refer to Attachment 3d. 

(h) (i) Online Services 2008 - this advertising commenced on 17 February 2008 and finished on 18 
July 2008. (ii) Online Services 2009 - this advertising commenced on 23 January 2009 and finished 
on 22 April 2009. (iii) Australian Organ Donor Register - this advertising commenced on 17 Febru-
ary 2008 and finished on 18 July 2008. (iv) On-the-spot claims campaign - this advertising com-
menced on 2 August 2008 and finished on 30 September 2008. 

(i) (i) Online Services 2008 - the total cost of this advertising campaign was $24,725. (ii) Online Ser-
vices 2009 - the total cost was $16,500. (iii) Australian Organ Donor Register - the total cost of this 
advertising was $22,000. (iv) On-the-spot claims campaign - the total cost of this advertising was 
$9,775. 
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—————— 
1 Google Adwords campaign ads are created and assigned keywords that relate to our business. When people search on 
Google using one of these keywords, our ad may appear next to the search results. CRS Australia is charged if someone 
clicks the ad, not when the ad is displayed. 

   

Attachment 1a 

Department of Human Services 

Medicare Electronic Claiming 

Google Keywords 

Campaign Ad Group Keyword 
Medicare electronic claiming apply medicare about medicare 
Medicare electronic claiming apply medicare am i entitled to medicare 
Medicare electronic claiming apply medicare application for medicare au 
Medicare electronic claiming apply medicare apply medicare 
Medicare electronic claiming apply medicare how do i apply for medicare 
   
Medicare electronic claiming australian health aboriginal health services 
Medicare electronic claiming australian health australia health insurance 
Medicare electronic claiming australian health australia health provider numbers 
Medicare electronic claiming australian health australia's health system 
Medicare electronic claiming australian health australian government private health 
Medicare electronic claiming australian health australian health care 
Medicare electronic claiming australian health australian health commission 
Medicare electronic claiming australian health australian health system 
Medicare electronic claiming australian health australian national health service 
   
Medicare electronic claiming australian medicare australia medicare 
Medicare electronic claiming australian medicare australian government medicare 
Medicare electronic claiming australian medicare australian medicare 
Medicare electronic claiming australian medicare australian medicare benefits 
Medicare electronic claiming australian medicare australian medicare rebate 
Medicare electronic claiming australian medicare australian medicare system 
Medicare electronic claiming australian medicare hic medicare 
Medicare electronic claiming australian medicare hic medicare item numbers 
Medicare electronic claiming australian medicare medicare 
   
Medicare electronic claiming branch medicare branch 
Medicare electronic claiming branch medicare branch locations 
Medicare electronic claiming branch medicare branches 
   
Medicare electronic claiming Brand Medicare item numbers medicare 
Medicare electronic claiming Brand Medicare items for medicare 
Medicare electronic claiming Brand Medicare medicare ivf 
Medicare electronic claiming Brand Medicare medicare ivf australia 
Medicare electronic claiming Brand Medicare medicare renewal 
Medicare electronic claiming Brand Medicare medicare reply paid address 
Medicare electronic claiming Brand Medicare medicare statement 
Medicare electronic claiming Brand Medicare medicare statement of benefits 
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Campaign Ad Group Keyword 
Medicare electronic claiming Brand Medicare medicare statistics 
Medicare electronic claiming Brand Medicare medicare stores 
Medicare electronic claiming Brand Medicare medicare surgeon 
Medicare electronic claiming Brand Medicare medicare ultrasound 
Medicare electronic claiming Brand Medicare medicare update 
Medicare electronic claiming Brand Medicare medicare vacancies 
Medicare electronic claiming Brand Medicare medicare vacancies - australia 
Medicare electronic claiming Brand Medicare medicare vic gov. 
Medicare electronic claiming Brand Medicare medicare wa au 
Medicare electronic claiming Brand Medicare medicare wa contact number 
Medicare electronic claiming Brand Medicare mri medicare rebate 
Medicare electronic claiming Brand Medicare online medicare claiming 
Medicare electronic claiming Brand Medicare orthodontic medicare 
Medicare electronic claiming Brand Medicare pbs reason codes medicare 
Medicare electronic claiming Brand Medicare pip medicare 
Medicare electronic claiming Brand Medicare provider number medicare 
Medicare electronic claiming Brand Medicare psychology medicare rebate 
Medicare electronic claiming Brand Medicare reciprocal medicare 
   
Medicare electronic claiming bulk bill medicare bill 
Medicare electronic claiming bulk bill medicare billing 
Medicare electronic claiming bulk bill medicare payment 
Medicare electronic claiming bulk bill medicare payments 
Medicare electronic claiming bulk bill medicare policy 
Medicare electronic claiming bulk bill medicare rates 
Medicare electronic claiming bulk bill medicare reimbursement 
   
Medicare electronic claiming care and claims care certificates 
Medicare electronic claiming care and claims care records 
Medicare electronic claiming care and claims claiming from Medicare 
Medicare electronic claiming care and claims claims history 
Medicare electronic claiming care and claims claims processing 
   
Medicare electronic claiming care plan medicare care plan medicare 
Medicare electronic claiming care plan medicare care plans medicare 
Medicare electronic claiming care plan medicare medicare care plan 
   
Medicare electronic claiming Claim On the Spot claim at doctors 
Medicare electronic claiming Claim On the Spot claim medicare doctors 
Medicare electronic claiming Claim On the Spot claiming on the spot 
Medicare electronic claiming Claim On the Spot fast claim medicare 
Medicare electronic claiming Claim On the Spot instant claim 
Medicare electronic claiming Claim On the Spot Medicare claim at the Doctors 
Medicare electronic claiming Claim On the Spot Medicare doctors claim 
Medicare electronic claiming Claim On the Spot medicare instant claim 
Medicare electronic claiming Claim On the Spot medicare spot claim 
Medicare electronic claiming Claim On the Spot on the spot claiming 
Medicare electronic claiming Claim On the Spot on the spot claims 
Medicare electronic claiming Claim On the Spot on the spot doctors 
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Campaign Ad Group Keyword 
Medicare electronic claiming Claim On the Spot on the spot medicare 
   
Medicare electronic claiming contact medicare medicare contact 
Medicare electronic claiming contact medicare medicare contact details 
Medicare electronic claiming contact medicare medicare contact melbourne 
Medicare electronic claiming contact medicare medicare contact number 
Medicare electronic claiming contact medicare medicare cover 
Medicare electronic claiming contact medicare medicare coverage in australia 
Medicare electronic claiming easyclaim claim back costs 
Medicare electronic claiming easyclaim claim medical costs 
Medicare electronic claiming easyclaim easy claim 
Medicare electronic claiming easyclaim easyclaim 
Medicare electronic claiming easyclaim easyclaim eftpos 
Medicare electronic claiming easyclaim easyclaims 
Medicare electronic claiming easyclaim medicare easyclaim 
Medicare electronic claiming easyclaim medicare easyclaims 
   
Medicare electronic claiming electronic records claims services 
Medicare electronic claiming electronic records doctors certificates 
Medicare electronic claiming electronic records doctors records 
Medicare electronic claiming electronic records ehr 
Medicare electronic claiming electronic records electronic health record 
Medicare electronic claiming electronic records electronic medical record 
Medicare electronic claiming electronic records electronic medical records 
Medicare electronic claiming electronic records emr 
Medicare electronic claiming electronic records hospital medical records 
Medicare electronic claiming electronic records hospital records 
Medicare electronic claiming electronic records illness record 
Medicare electronic claiming electronic records illness records 
Medicare electronic claiming electronic records individual record 
Medicare electronic claiming electronic records individual records 
Medicare electronic claiming electronic records online medical records 
Medicare electronic claiming electronic records patient health record 
Medicare electronic claiming electronic records patient medical records 
Medicare electronic claiming electronic records patient records 
Medicare electronic claiming electronic records patient records online 
Medicare electronic claiming electronic records payment claims 
Medicare electronic claiming electronic records record care 
Medicare electronic claiming electronic records records medical 
Medicare electronic claiming electronic records update address 
Medicare electronic claiming electronic records update medicare address 
   
Medicare electronic claiming government health department of human services 
Medicare electronic claiming government health government health 
Medicare electronic claiming government health government health services 
Medicare electronic claiming government health government services 
   
Medicare electronic claiming Health Care health 
Medicare electronic claiming Health Care health advantage 
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Campaign Ad Group Keyword 
Medicare electronic claiming Health Care health care 
Medicare electronic claiming Health Care health care commission 
Medicare electronic claiming Health Care health care overseas 
Medicare electronic claiming Health Care health care providers 
Medicare electronic claiming Health Care health certificates 
Medicare electronic claiming Health Care health claims 
Medicare electronic claiming Health Care health commission 
Medicare electronic claiming Health Care health commission australia 
Medicare electronic claiming Health Care health courts 
Medicare electronic claiming Health Care health department 
Medicare electronic claiming Health Care health funds 
Medicare electronic claiming Health Care health funds australia 
Medicare electronic claiming Health Care health information 
Medicare electronic claiming Health Care health information australia 
Medicare electronic claiming Health Care health information online 
Medicare electronic claiming Health Care health initiatives 
Medicare electronic claiming Health Care health record 
Medicare electronic claiming Health Care health record australia 
Medicare electronic claiming Health Care health record storage 
Medicare electronic claiming Health Care healthcare online 
Medicare electronic claiming Health Care healthcare online australia 
Medicare electronic claiming Health Care healthcare software 
Medicare electronic claiming Health Care healthcare software australia 
Medicare electronic claiming Health Care heath records 
   
Medicare electronic claiming Health Care Locations healthcare 
Medicare electronic claiming Health Care Locations healthcare act 
Medicare electronic claiming Health Care Locations healthcare adelaide 
Medicare electronic claiming Health Care Locations healthcare brisbane 
Medicare electronic claiming Health Care Locations healthcare canberra 
Medicare electronic claiming Health Care Locations healthcare melbourne 
Medicare electronic claiming Health Care Locations healthcare nsw 
Medicare electronic claiming Health Care Locations healthcare perth 
Medicare electronic claiming Health Care Locations healthcare qld 
Medicare electronic claiming Health Care Locations healthcare queensland 
Medicare electronic claiming Health Care Locations healthcare sa 
Medicare electronic claiming Health Care Locations healthcare service 
Medicare electronic claiming Health Care Locations healthcare services 
Medicare electronic claiming Health Care Locations healthcare south australia 
Medicare electronic claiming Health Care Locations healthcare sydney 
Medicare electronic claiming Health Care Locations healthcare tasmania 
Medicare electronic claiming Health Care Locations healthcare vic 
Medicare electronic claiming Health Care Locations healthcare victoria 
Medicare electronic claiming Health Care Locations healthcare wa 
Medicare electronic claiming Health Care Locations healthcare western australia 
Medicare electronic claiming Health Care Locations hearing services australia 
   
Medicare electronic claiming Health general 1800 health 
Medicare electronic claiming Health general 30 health rebate 
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Campaign Ad Group Keyword 
Medicare electronic claiming Health general 45 year health check 
Medicare electronic claiming Health general 45 yr old health check 
Medicare electronic claiming Health general barwon health 
Medicare electronic claiming Health general better access to mental health 
Medicare electronic claiming Health general better health 
Medicare electronic claiming Health general burwood health care 
Medicare electronic claiming Health general dental healthcare in australia 
Medicare electronic claiming Health general department of health australia 
Medicare electronic claiming Health general family health+government 
Medicare electronic claiming Health general gp mental health care plan 
Medicare electronic claiming Health general male health 
Medicare electronic claiming Health general manningham community health service 
Medicare electronic claiming Health general mbs health 
Medicare electronic claiming Health general mental health nurses 
Medicare electronic claiming Health general public health insurance australia 
Medicare electronic claiming Health general public health victoria 
Medicare electronic claiming Health general qld health.com.au 
Medicare electronic claiming Health general queensland health ethics 
Medicare electronic claiming Health general reciprocal health care agreement 
Medicare electronic claiming Health general state government health 
   
Medicare electronic claiming Health insurance health insurance 
Medicare electronic claiming Health insurance health insurance australia 
Medicare electronic claiming Health insurance health insurance commision 
Medicare electronic claiming Health insurance health insurance commission 
Medicare electronic claiming Health insurance health insurance commission number 
Medicare electronic claiming Health insurance health insurance commission provider 
Medicare electronic claiming Health insurance health insurance rebate 
   
Medicare electronic claiming Health websites health mbs 
Medicare electronic claiming Health websites health org gov au 
Medicare electronic claiming Health websites health register 
Medicare electronic claiming Health websites health super 
Medicare electronic claiming Health websites health vic gov 
Medicare electronic claiming Health websites health.gov.au 
Medicare electronic claiming Health websites health.gov.org 
Medicare electronic claiming medical records medical billing 
Medicare electronic claiming medical records medical certificates 
Medicare electronic claiming medical records medical claims 
Medicare electronic claiming medical records medical history 
Medicare electronic claiming medical records medical record 
Medicare electronic claiming medical records medical records online 
   
Medicare electronic claiming medicare medicare 2 way form 
Medicare electronic claiming medicare medicare address 
Medicare electronic claiming medicare medicare allied health 
Medicare electronic claiming medicare medicare allied health provider 
Medicare electronic claiming medicare medicare and au 
Medicare electronic claiming medicare medicare and ivf 
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Campaign Ad Group Keyword 
Medicare electronic claiming medicare medicare assistance 
Medicare electronic claiming medicare medicare change of name 
Medicare electronic claiming medicare medicare electronic claim 
Medicare electronic claiming medicare medicare end of year statements 
Medicare electronic claiming medicare medicare job 
Medicare electronic claiming medicare medicare lpg 
Medicare electronic claiming medicare medicare phone number 
   
Medicare electronic claiming medicare admin changing address with medicare 
Medicare electronic claiming medicare admin claiming medicare australia 
Medicare electronic claiming medicare admin cost medicare australia 
Medicare electronic claiming medicare admin covered by medicare 
Medicare electronic claiming medicare admin medicare change address 
Medicare electronic claiming medicare admin medicare change of address 
Medicare electronic claiming medicare admin medicare change of details 
Medicare electronic claiming medicare admin medicare chiropractic 
Medicare electronic claiming medicare admin medicare chiropractic fee 
   
Medicare electronic claiming medicare austraila medicare aus 
Medicare electronic claiming medicare austraila medicare aust 
Medicare electronic claiming medicare austraila medicare austraila 
Medicare electronic claiming medicare austraila medicare australia 
Medicare electronic claiming medicare austraila medicare australia au 
Medicare electronic claiming medicare austraila medicare australia card application 
Medicare electronic claiming medicare austraila medicare australia cards 
Medicare electronic claiming medicare austraila medicare australia careers 
Medicare electronic claiming medicare austraila medicare australia change address 
Medicare electronic claiming medicare austraila medicare australia claim form 
Medicare electronic claiming medicare austraila medicare australia claims 
Medicare electronic claiming medicare austraila medicare australia ebusiness centre 
Medicare electronic claiming medicare austraila medicare australia employment 
Medicare electronic claiming medicare austraila medicare australia exemption form 
Medicare electronic claiming medicare austraila medicare australia fees 
Medicare electronic claiming medicare austraila medicare australia gov au 
Medicare electronic claiming medicare austraila medicare australia government 
Medicare electronic claiming medicare austraila medicare australia late lodgement 
Medicare electronic claiming medicare austraila medicare australia locations 
Medicare electronic claiming medicare austraila medicare australia melbourne 
Medicare electronic claiming medicare austraila medicare australia office 
Medicare electronic claiming medicare austraila medicare australia opening hours 
Medicare electronic claiming medicare austraila medicare australia pbs 
Medicare electronic claiming medicare austraila medicare australia policies 
Medicare electronic claiming medicare austraila medicare australia provider number 
Medicare electronic claiming medicare austraila medicare australia provider section 
Medicare electronic claiming medicare austraila medicare australia psychology 
Medicare electronic claiming medicare austraila medicare australia psychology rebate 
Medicare electronic claiming medicare austraila medicare australia rebate 
Medicare electronic claiming medicare austraila medicare australia website 
Medicare electronic claiming medicare austraila medicare australian 
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Campaign Ad Group Keyword 
Medicare electronic claiming medicare austraila medicare australian government 
Medicare electronic claiming medicare austraila medicare austrlia 
   
Medicare electronic claiming medicare benefit medicare benefit australia 
Medicare electronic claiming medicare benefit medicare benefit numbers 
Medicare electronic claiming medicare benefit medicare benefit scheme 
Medicare electronic claiming medicare benefit medicare benefit tax statement 
Medicare electronic claiming medicare benefit medicare benefits 
Medicare electronic claiming medicare benefit medicare benefits schedule 
   
Medicare electronic claiming medicare card 18 card qld 
Medicare electronic claiming medicare card duplicate medicare card 
Medicare electronic claiming medicare card eligibility for medicare 
Medicare electronic claiming medicare card expired medicare card 
Medicare electronic claiming medicare card get a medicare card 
Medicare electronic claiming medicare card health care concession cards 
Medicare electronic claiming medicare card how to get a medicare card 
Medicare electronic claiming medicare card medicare card 
Medicare electronic claiming medicare card medicare card application 
Medicare electronic claiming medicare card medicare card au 
Medicare electronic claiming medicare card medicare card australia 
Medicare electronic claiming medicare card medicare card australian 
Medicare electronic claiming medicare card medicare card getting 
Medicare electronic claiming medicare card medicare card melbourne 
Medicare electronic claiming medicare card medicare card number 
Medicare electronic claiming medicare card medicare card renewal 
Medicare electronic claiming medicare card medicare cards 
Medicare electronic claiming medicare card medicare health card 
Medicare electronic claiming medicare card medicare new card 
Medicare electronic claiming medicare card medicare smartcard 
Medicare electronic claiming medicare card own medicare card 
Medicare electronic claiming medicare card senior health card 
Medicare electronic claiming medicare card sinus bradycardia causes 
   
Medicare electronic claiming medicare centres medicare careers 
Medicare electronic claiming medicare centres medicare centre 
Medicare electronic claiming medicare centres medicare centre au 
Medicare electronic claiming medicare centres medicare centres 
Medicare electronic claiming medicare centres medicare centres australia 
   
Medicare electronic claiming medicare claim medicare claim 
Medicare electronic claiming medicare claim medicare claim form 
Medicare electronic claiming medicare claim medicare claim form australia 
Medicare electronic claiming medicare claim medicare claim form post 
Medicare electronic claiming medicare claim medicare claim forms 
Medicare electronic claiming medicare claim medicare claim online 
Medicare electronic claiming medicare claim medicare claim perth 
Medicare electronic claiming medicare claim medicare claims 
Medicare electronic claiming medicare claim medicare claims on line 
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Campaign Ad Group Keyword 
Medicare electronic claiming medicare claim medicare claims online 
Medicare electronic claiming medicare claim medicare compensation 
   
Medicare electronic claiming medicare dental medicare dental 
Medicare electronic claiming medicare dental medicare dental australia 
Medicare electronic claiming medicare dental medicare dental benefits 
Medicare electronic claiming medicare dental medicare dental rebate 
   
Medicare electronic claiming medicare doctors medicare doctor 
Medicare electronic claiming medicare doctors medicare doctor bag 
Medicare electronic claiming medicare doctors medicare doctors 
Medicare electronic claiming medicare doctors medicare doctors bag 
   
Medicare electronic claiming medicare form download medicare claim form 
Medicare electronic claiming medicare form medicare application 
Medicare electronic claiming medicare form medicare application form 
Medicare electronic claiming medicare form medicare application forms 
Medicare electronic claiming medicare form medicare enrolment form 
Medicare electronic claiming medicare form medicare exemption 
Medicare electronic claiming medicare form medicare exemption certificate 
Medicare electronic claiming medicare form medicare form 
Medicare electronic claiming medicare form medicare form download 
Medicare electronic claiming medicare form medicare forms 
Medicare electronic claiming medicare form medicare forms australia 
Medicare electronic claiming medicare form medicare threshold 
Medicare electronic claiming medicare form medicare two way claim form 
Medicare electronic claiming medicare form medicare two-way form 
   
Medicare electronic claiming medicare gov medicare gov 
Medicare electronic claiming medicare gov medicare government 
   
Medicare electronic claiming Medicare homepage medicare health insurance 
Medicare electronic claiming Medicare homepage medicare hic 
Medicare electronic claiming Medicare homepage medicare home 
Medicare electronic claiming Medicare homepage medicare home page 
Medicare electronic claiming Medicare homepage medicare homepage 
Medicare electronic claiming Medicare homepage medicare hotline australia 
   
Medicare electronic claiming medicare item medicare item 
Medicare electronic claiming medicare item medicare item descriptions 
Medicare electronic claiming medicare item medicare item list 
Medicare electronic claiming medicare item medicare item number 
Medicare electronic claiming medicare item medicare item number search 
Medicare electronic claiming medicare item medicare item numbers 
Medicare electronic claiming medicare levy medicare levy exemption 
Medicare electronic claiming medicare levy medicare levy exemption certificate 
Medicare electronic claiming medicare levy medicare levy exemption form 
Medicare electronic claiming medicare levy medicare levy exemption unit 
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Campaign Ad Group Keyword 
Medicare electronic claiming Medicare Locations medicare Adaminaby 
Medicare electronic claiming Medicare Locations medicare Adelaide 
Medicare electronic claiming Medicare Locations medicare Adelong 
Medicare electronic claiming Medicare Locations medicare Albany 
Medicare electronic claiming Medicare Locations medicare Albury 
Medicare electronic claiming Medicare Locations medicare Alice Springs 
Medicare electronic claiming Medicare Locations medicare Angaston 
Medicare electronic claiming Medicare Locations medicare Anglers Reach 
Medicare electronic claiming Medicare Locations medicare Armidale 
Medicare electronic claiming Medicare Locations medicare Atherton 
Medicare electronic claiming Medicare Locations medicare AU 
Medicare electronic claiming Medicare Locations medicare Augathella 
Medicare electronic claiming Medicare Locations medicare Augusta 
Medicare electronic claiming Medicare Locations medicare Avoca 
Medicare electronic claiming Medicare Locations medicare Ayr 
Medicare electronic claiming Medicare Locations medicare Bagdad 
Medicare electronic claiming Medicare Locations medicare Balaklava 
Medicare electronic claiming Medicare Locations medicare Barcaldine 
Medicare electronic claiming Medicare Locations medicare Barmera 
Medicare electronic claiming Medicare Locations medicare Battery Point 
Medicare electronic claiming Medicare Locations medicare Beachport 
Medicare electronic claiming Medicare Locations medicare Beaconsfield 
Medicare electronic claiming Medicare Locations medicare Beauty Point 
Medicare electronic claiming Medicare Locations medicare beenleigh open hours 
Medicare electronic claiming Medicare Locations medicare Bellerive 
Medicare electronic claiming Medicare Locations medicare Berri 
Medicare electronic claiming Medicare Locations medicare Bicheno 
Medicare electronic claiming Medicare Locations medicare Binalong Bay 
Medicare electronic claiming Medicare Locations medicare Birdsville 
Medicare electronic claiming Medicare Locations medicare Birdwood 
Medicare electronic claiming Medicare Locations medicare Blanchetown 
Medicare electronic claiming Medicare Locations medicare Boat Harbour 
Medicare electronic claiming Medicare Locations medicare Bordertown 
Medicare electronic claiming Medicare Locations medicare Bothwell 
Medicare electronic claiming Medicare Locations medicare Branxholm 
Medicare electronic claiming Medicare Locations medicare Bridgewater 
Medicare electronic claiming Medicare Locations medicare Bridport 
Medicare electronic claiming Medicare Locations medicare Brighton 
Medicare electronic claiming Medicare Locations medicare brisbane 
Medicare electronic claiming Medicare Locations medicare Brookton 
Medicare electronic claiming Medicare Locations medicare Broome 
Medicare electronic claiming Medicare Locations medicare Broomehill 
Medicare electronic claiming Medicare Locations medicare Bunbury 
Medicare electronic claiming Medicare Locations medicare Burnie 
Medicare electronic claiming Medicare Locations medicare Burra 
Medicare electronic claiming Medicare Locations medicare burwood 
Medicare electronic claiming Medicare Locations medicare Busselton 
Medicare electronic claiming Medicare Locations medicare cairns. 
Medicare electronic claiming Medicare Locations medicare calims 
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Campaign Ad Group Keyword 
Medicare electronic claiming Medicare Locations medicare caloundra 
Medicare electronic claiming Medicare Locations medicare Cambridge 
Medicare electronic claiming Medicare Locations nearest medicare office 
Medicare electronic claiming Medicare Locations medicare Campbell Town 
Medicare electronic claiming Medicare Locations medicare Canberra 
Medicare electronic claiming Medicare Locations medicare Cape Jervis 
Medicare electronic claiming Medicare Locations medicare Carnarvon 
Medicare electronic claiming Medicare Locations medicare Carrick 
Medicare electronic claiming Medicare Locations medicare Ceduna 
Medicare electronic claiming Medicare Locations medicare Clare 
Medicare electronic claiming Medicare Locations medicare Claremont 
Medicare electronic claiming Medicare Locations medicare Clarence Point 
Medicare electronic claiming Medicare Locations medicare Clarendon 
Medicare electronic claiming Medicare Locations medicare Cleveland 
Medicare electronic claiming Medicare Locations medicare Cocklebiddy 
Medicare electronic claiming Medicare Locations medicare Coles Bay 
Medicare electronic claiming Medicare Locations medicare Coober Pedy 
Medicare electronic claiming Medicare Locations medicare Cooee 
Medicare electronic claiming Medicare Locations medicare Coolgardie 
Medicare electronic claiming Medicare Locations medicare Coonalpyn 
Medicare electronic claiming Medicare Locations medicare Copping 
Medicare electronic claiming Medicare Locations medicare Coral Bay 
Medicare electronic claiming Medicare Locations medicare Cradle Mountain 
Medicare electronic claiming Medicare Locations medicare Cressy 
Medicare electronic claiming Medicare Locations medicare Cygnet 
Medicare electronic claiming Medicare Locations medicare Dampier 
Medicare electronic claiming Medicare Locations medicare Darwin 
Medicare electronic claiming Medicare Locations medicare Deloraine 
Medicare electronic claiming Medicare Locations medicare Denham 
Medicare electronic claiming Medicare Locations medicare Denmark 
Medicare electronic claiming Medicare Locations medicare Derby 
Medicare electronic claiming Medicare Locations medicare Derwent Bridge 
Medicare electronic claiming Medicare Locations medicare Deviot 
Medicare electronic claiming Medicare Locations medicare Devonport 
Medicare electronic claiming Medicare Locations medicare Dodges Ferry 
Medicare electronic claiming Medicare Locations medicare Dongara 
Medicare electronic claiming Medicare Locations medicare Dunalley 
Medicare electronic claiming Medicare Locations medicare Dunsborough 
Medicare electronic claiming Medicare Locations medicare Dysart 
Medicare electronic claiming Medicare Locations medicare Eaglehawk Neck 
Medicare electronic claiming Medicare Locations medicare eastwood phone number 
Medicare electronic claiming Medicare Locations medicare Elizabeth Town 
Medicare electronic claiming Medicare Locations medicare Ellendale 
Medicare electronic claiming Medicare Locations medicare Elliston 
Medicare electronic claiming Medicare Locations medicare Eneabba 
Medicare electronic claiming Medicare Locations medicare Esperance 
Medicare electronic claiming Medicare Locations medicare Eucla 
Medicare electronic claiming Medicare Locations medicare Evandale 
Medicare electronic claiming Medicare Locations medicare Exeter 
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Campaign Ad Group Keyword 
Medicare electronic claiming Medicare Locations medicare Exmouth 
Medicare electronic claiming Medicare Locations medicare Fentonbury 
Medicare electronic claiming Medicare Locations medicare Fingal 
Medicare electronic claiming Medicare Locations medicare Flinders Island 
Medicare electronic claiming Medicare Locations medicare Forth 
Medicare electronic claiming Medicare Locations medicare Franklin 
Medicare electronic claiming Medicare Locations medicare Fremantle 
Medicare electronic claiming Medicare Locations medicare Freycinet Peninsula 
Medicare electronic claiming Medicare Locations medicare Gawler 
Medicare electronic claiming Medicare Locations medicare Geeveston 
Medicare electronic claiming Medicare Locations medicare George Town 
Medicare electronic claiming Medicare Locations medicare Geraldton 
Medicare electronic claiming Medicare Locations medicare Glenorchy 
Medicare electronic claiming Medicare Locations medicare Goldsworthy 
Medicare electronic claiming Medicare Locations medicare Goolwa 
Medicare electronic claiming Medicare Locations medicare Granton 
Medicare electronic claiming Medicare Locations medicare Gravelly Beach 
Medicare electronic claiming Medicare Locations medicare Greens Beach 
Medicare electronic claiming Medicare Locations medicare Gretna 
Medicare electronic claiming Medicare Locations medicare Grove 
Medicare electronic claiming Medicare Locations medicare Hadspen 
Medicare electronic claiming Medicare Locations medicare Hahndorf 
Medicare electronic claiming Medicare Locations medicare Hamilton 
Medicare electronic claiming Medicare Locations medicare Hawley Beach 
Medicare electronic claiming Medicare Locations medicare south australia 
Medicare electronic claiming Medicare Locations medicare southland 
Medicare electronic claiming Medicare Locations medicare southport 
Medicare electronic claiming Medicare Locations medicare HOBART 
Medicare electronic claiming Medicare Locations medicare Howrah - Hobart 
Medicare electronic claiming Medicare Locations medicare Huonville 
Medicare electronic claiming Medicare Locations medicare Inveresk 
Medicare electronic claiming Medicare Locations medicare Invermay 
Medicare electronic claiming Medicare Locations medicare Jindabyne 
Medicare electronic claiming Medicare Locations medicare Kadina 
Medicare electronic claiming Medicare Locations medicare Kakadu 
Medicare electronic claiming Medicare Locations medicare Kalgoorlie 
Medicare electronic claiming Medicare Locations medicare Kambalda 
Medicare electronic claiming Medicare Locations medicare Kangaroo Island 
Medicare electronic claiming Medicare Locations medicare Kangaroo Valley 
Medicare electronic claiming Medicare Locations medicare Karratha 
Medicare electronic claiming Medicare Locations medicare Katherine 
Medicare electronic claiming Medicare Locations medicare Katoomba 
Medicare electronic claiming Medicare Locations medicare Keith 
Medicare electronic claiming Medicare Locations medicare Kelso 
Medicare electronic claiming Medicare Locations medicare Kempsey 
Medicare electronic claiming Medicare Locations medicare Kempton 
Medicare electronic claiming Medicare Locations medicare Kettering 
Medicare electronic claiming Medicare Locations medicare Khancoban 
Medicare electronic claiming Medicare Locations medicare Ki Ki 
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Medicare electronic claiming Medicare Locations medicare Kiama 
Medicare electronic claiming Medicare Locations medicare Kiandra 
Medicare electronic claiming Medicare Locations medicare Killcare 
Medicare electronic claiming Medicare Locations medicare King Island 
Medicare electronic claiming Medicare Locations medicare Kings Canyon 
Medicare electronic claiming Medicare Locations medicare Kings Meadows 
Medicare electronic claiming Medicare Locations medicare Kingscote 
Medicare electronic claiming Medicare Locations medicare Kingston 
Medicare electronic claiming Medicare Locations medicare Kingston on Murray 
Medicare electronic claiming Medicare Locations medicare Kingston SE 
Medicare electronic claiming Medicare Locations medicare Koorda 
Medicare electronic claiming Medicare Locations medicare Kununurra 
Medicare electronic claiming Medicare Locations medicare Kurrajong 
Medicare electronic claiming Medicare Locations medicare La Perouse 
Medicare electronic claiming Medicare Locations medicare Lake Bathurst 
Medicare electronic claiming Medicare Locations medicare Latrobe 
Medicare electronic claiming Medicare Locations medicare LAUNCESTON 
Medicare electronic claiming Medicare Locations medicare Legana 
Medicare electronic claiming Medicare Locations medicare Leonora 
Medicare electronic claiming Medicare Locations medicare Leura 
Medicare electronic claiming Medicare Locations medicare Lewisham 
Medicare electronic claiming Medicare Locations medicare Lightning Ridge 
Medicare electronic claiming Medicare Locations medicare Lilydale 
Medicare electronic claiming Medicare Locations medicare Lismore 
Medicare electronic claiming Medicare Locations medicare Lithgow 
Medicare electronic claiming Medicare Locations medicare Longford 
Medicare electronic claiming Medicare Locations medicare Louth 
Medicare electronic claiming Medicare Locations medicare Low Head 
Medicare electronic claiming Medicare Locations medicare Loxton 
Medicare electronic claiming Medicare Locations medicare Lyndhurst 
Medicare electronic claiming Medicare Locations medicare MacLaren Vale 
Medicare electronic claiming Medicare Locations medicare Madura 
Medicare electronic claiming Medicare Locations medicare Maianbar 
Medicare electronic claiming Medicare Locations medicare Maitland 
Medicare electronic claiming Medicare Locations medicare mallacoota 
Medicare electronic claiming Medicare Locations medicare malmsbury 
Medicare electronic claiming Medicare Locations medicare Mandurah 
Medicare electronic claiming Medicare Locations medicare Mandurama 
Medicare electronic claiming Medicare Locations medicare Manjimup 
Medicare electronic claiming Medicare Locations medicare Manly 
Medicare electronic claiming Medicare Locations medicare Mannum 
Medicare electronic claiming Medicare Locations medicare Margaret River 
Medicare electronic claiming Medicare Locations medicare Margate 
Medicare electronic claiming Medicare Locations medicare Marla 
Medicare electronic claiming Medicare Locations medicare Marree 
Medicare electronic claiming Medicare Locations medicare maryborough 
Medicare electronic claiming Medicare Locations medicare Mataranka 
Medicare electronic claiming Medicare Locations medicare mccrae 
Medicare electronic claiming Medicare Locations medicare Meekatharra 
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Campaign Ad Group Keyword 
Medicare electronic claiming Medicare Locations medicare melbourne australia 
Medicare electronic claiming Medicare Locations medicare melbourne city 
Medicare electronic claiming Medicare Locations medicare Menindee 
Medicare electronic claiming Medicare Locations medicare Meningie 
Medicare electronic claiming Medicare Locations medicare merbein 
Medicare electronic claiming Medicare Locations medicare Merimbula 
Medicare electronic claiming Medicare Locations medicare Merredin 
Medicare electronic claiming Medicare Locations medicare Midway Point 
Medicare electronic claiming Medicare Locations medicare Miena 
Medicare electronic claiming Medicare Locations medicare mildura 
Medicare electronic claiming Medicare Locations medicare Millicent 
Medicare electronic claiming Medicare Locations medicare Millthorpe 
Medicare electronic claiming Medicare Locations medicare Minlaton 
Medicare electronic claiming Medicare Locations medicare minyip 
Medicare electronic claiming Medicare Locations medicare Miranda 
Medicare electronic claiming Medicare Locations medicare Mittagong 
Medicare electronic claiming Medicare Locations medicare Moama 
Medicare electronic claiming Medicare Locations medicare moe 
Medicare electronic claiming Medicare Locations medicare Mogo 
Medicare electronic claiming Medicare Locations medicare Mole Creek 
Medicare electronic claiming Medicare Locations medicare Molong 
Medicare electronic claiming Medicare Locations medicare Monkey Mia 
Medicare electronic claiming Medicare Locations medicare Moonah 
Medicare electronic claiming Medicare Locations medicare Moonta 
Medicare electronic claiming Medicare Locations medicare Moora 
Medicare electronic claiming Medicare Locations medicare Moree 
Medicare electronic claiming Medicare Locations medicare Morgan 
Medicare electronic claiming Medicare Locations medicare mornington 
Medicare electronic claiming Medicare Locations medicare mornington peninsula 
Medicare electronic claiming Medicare Locations medicare mortlake 
Medicare electronic claiming Medicare Locations medicare Moruya 
Medicare electronic claiming Medicare Locations medicare morwell 
Medicare electronic claiming Medicare Locations medicare Mount Annan 
Medicare electronic claiming Medicare Locations medicare Mount Barker 
Medicare electronic claiming Medicare Locations medicare Mount Gambier 
Medicare electronic claiming Medicare Locations medicare Mount Magnet 
Medicare electronic claiming Medicare Locations medicare Mount Victoria 
Medicare electronic claiming Medicare Locations medicare Mt Wellington 
Medicare electronic claiming Medicare Locations medicare Mt Wilson 
Medicare electronic claiming Medicare Locations medicare Port Augusta 
Medicare electronic claiming Medicare Locations medicare Port Broughton 
Medicare electronic claiming Medicare Locations medicare port campbell 
Medicare electronic claiming Medicare Locations medicare port fairy 
Medicare electronic claiming Medicare Locations medicare Port Hedland 
Medicare electronic claiming Medicare Locations medicare Port Lincoln 
Medicare electronic claiming Medicare Locations medicare Port MacDonnell 
Medicare electronic claiming Medicare Locations medicare Port Macquarie 
Medicare electronic claiming Medicare Locations medicare Port Pirie 
Medicare electronic claiming Medicare Locations medicare Port Sorell 
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Medicare electronic claiming Medicare Locations medicare Port Stephens 
Medicare electronic claiming Medicare Locations medicare Port Wakefield 
Medicare electronic claiming Medicare Locations medicare portland 
Medicare electronic claiming Medicare Locations medicare portsea 
Medicare electronic claiming Medicare Locations medicare Pottsville 
Medicare electronic claiming Medicare Locations medicare princetown 
Medicare electronic claiming Medicare Locations medicare Pyengana 
Medicare electronic claiming Medicare Locations medicare qld 
Medicare electronic claiming Medicare Locations medicare Quaama 
Medicare electronic claiming Medicare Locations medicare Queanbeyan 
Medicare electronic claiming Medicare Locations medicare queenscliff 
Medicare electronic claiming Medicare Locations medicare Queensland 
Medicare electronic claiming Medicare Locations medicare Queenstown 
Medicare electronic claiming Medicare Locations medicare Quorn 
Medicare electronic claiming Medicare Locations medicare Railton 
Medicare electronic claiming Medicare Locations medicare rainbow 
Medicare electronic claiming Medicare Locations medicare Randwick 
Medicare electronic claiming Medicare Locations medicare Renmark 
Medicare electronic claiming Medicare Locations medicare Richmond 
Medicare electronic claiming Medicare Locations medicare riddells creek 
Medicare electronic claiming Medicare Locations medicare Riverside 
Medicare electronic claiming Medicare Locations medicare Robe 
Medicare electronic claiming Medicare Locations medicare robinvale 
Medicare electronic claiming Medicare Locations medicare Rockley 
Medicare electronic claiming Medicare Locations medicare Rocky Cape 
Medicare electronic claiming Medicare Locations medicare Roeburne 
Medicare electronic claiming Medicare Locations medicare romsey 
Medicare electronic claiming Medicare Locations medicare Rosebery 
Medicare electronic claiming Medicare Locations medicare Rosevears 
Medicare electronic claiming Medicare Locations medicare Ross 
Medicare electronic claiming Medicare Locations medicare Roxby Downs 
Medicare electronic claiming Medicare Locations medicare rushworth 
Medicare electronic claiming Medicare Locations medicare rutherglen 
Medicare electronic claiming Medicare Locations medicare SA 
Medicare electronic claiming Medicare Locations medicare Saltwater River 
Medicare electronic claiming Medicare Locations medicare Sandy Bay 
Medicare electronic claiming Medicare Locations medicare Scamander 
Medicare electronic claiming Medicare Locations medicare Scottsdale 
Medicare electronic claiming Medicare Locations medicare seymour 
Medicare electronic claiming Medicare Locations medicare Sheffield 
Medicare electronic claiming Medicare Locations medicare Mudgee 
Medicare electronic claiming Medicare Locations medicare Mullumbimby 
Medicare electronic claiming Medicare Locations medicare Murdunna 
Medicare electronic claiming Medicare Locations medicare Murray Bridge 
Medicare electronic claiming Medicare Locations medicare Murrumburrah 
Medicare electronic claiming Medicare Locations medicare murtoa 
Medicare electronic claiming Medicare Locations medicare Murwillumbah 
Medicare electronic claiming Medicare Locations medicare nagambie 
Medicare electronic claiming Medicare Locations medicare Naracoorte 
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Medicare electronic claiming Medicare Locations medicare Narooma 
Medicare electronic claiming Medicare Locations medicare Narromine 
Medicare electronic claiming Medicare Locations medicare Nelligen 
Medicare electronic claiming Medicare Locations medicare nelson 
Medicare electronic claiming Medicare Locations medicare New Norfolk 
Medicare electronic claiming Medicare Locations medicare New Town 
Medicare electronic claiming Medicare Locations medicare Newcastle 
Medicare electronic claiming Medicare Locations medicare nhill 
Medicare electronic claiming Medicare Locations medicare Nimbin 
Medicare electronic claiming Medicare Locations medicare Nimmitabel 
Medicare electronic claiming Medicare Locations medicare noosa 
Medicare electronic claiming Medicare Locations medicare Norseman 
Medicare electronic claiming Medicare Locations medicare North Hobart 
Medicare electronic claiming Medicare Locations medicare North Sydney 
Medicare electronic claiming Medicare Locations medicare Northam 
Medicare electronic claiming Medicare Locations medicare Northampton 
Medicare electronic claiming Medicare Locations medicare Nowra 
Medicare electronic claiming Medicare Locations medicare NT 
Medicare electronic claiming Medicare Locations medicare Nubeena 
Medicare electronic claiming Medicare Locations medicare Nuriootpa 
Medicare electronic claiming Medicare Locations medicare Oakbank 
Medicare electronic claiming Medicare Locations medicare Oatlands 
Medicare electronic claiming Medicare Locations medicare Oberon 
Medicare electronic claiming Medicare Locations medicare ocean grove 
Medicare electronic claiming Medicare Locations medicare omeo 
Medicare electronic claiming Medicare Locations medicare Oodnadatta 
Medicare electronic claiming Medicare Locations medicare Orange 
Medicare electronic claiming Medicare Locations medicare orbost 
Medicare electronic claiming Medicare Locations medicare Orford 
Medicare electronic claiming Medicare Locations medicare Ouse 
Medicare electronic claiming Medicare Locations medicare ouyen 
Medicare electronic claiming Medicare Locations medicare Pacific Palms 
Medicare electronic claiming Medicare Locations medicare Palm Beach 
Medicare electronic claiming Medicare Locations medicare Paraburdoo 
Medicare electronic claiming Medicare Locations medicare Paringa 
Medicare electronic claiming Medicare Locations medicare Parkes 
Medicare electronic claiming Medicare Locations medicare Parramatta 
Medicare electronic claiming Medicare Locations medicare Penguin 
Medicare electronic claiming Medicare Locations medicare Penneshaw 
Medicare electronic claiming Medicare Locations medicare Penola 
Medicare electronic claiming Medicare Locations medicare Perisher Blue 
Medicare electronic claiming Medicare Locations medicare Perth 
Medicare electronic claiming Medicare Locations medicare perth wa 
Medicare electronic claiming Medicare Locations medicare Peterborough 
Medicare electronic claiming Medicare Locations medicare phillip island 
Medicare electronic claiming Medicare Locations medicare pimpinio 
Medicare electronic claiming Medicare Locations medicare Pinnaroo 
Medicare electronic claiming Medicare Locations medicare Plenty 
Medicare electronic claiming Medicare Locations medicare Poatina 
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Medicare electronic claiming Medicare Locations medicare Port Adelaide 
Medicare electronic claiming Medicare Locations medicare Port Arthur 
Medicare electronic claiming Medicare Locations medicare Shellharbour 
Medicare electronic claiming Medicare Locations medicare shepparton 
Medicare electronic claiming Medicare Locations medicare Silverton 
Medicare electronic claiming Medicare Locations medicare Singleton 
Medicare electronic claiming Medicare Locations medicare Sisters Beach 
Medicare electronic claiming Medicare Locations medicare skenes creek 
Medicare electronic claiming Medicare Locations medicare Smithton 
Medicare electronic claiming Medicare Locations medicare Snug 
Medicare electronic claiming Medicare Locations medicare Sofala 
Medicare electronic claiming Medicare Locations medicare Somerset 
Medicare electronic claiming Medicare Locations medicare Sorell 
Medicare electronic claiming Medicare Locations medicare sorrento 
Medicare electronic claiming Medicare Locations medicare South West Rocks 
Medicare electronic claiming Medicare Locations medicare st arnaud 
Medicare electronic claiming Medicare Locations medicare St Helens 
Medicare electronic claiming Medicare Locations medicare St Marys 
Medicare electronic claiming Medicare Locations medicare Stanley 
Medicare electronic claiming Medicare Locations medicare Stanwell Park 
Medicare electronic claiming Medicare Locations medicare Stanwell Tops 
Medicare electronic claiming Medicare Locations medicare stawell 
Medicare electronic claiming Medicare Locations medicare Strahan 
Medicare electronic claiming Medicare Locations medicare stratford 
Medicare electronic claiming Medicare Locations medicare Strathalbyn 
Medicare electronic claiming Medicare Locations medicare Streaky Bay 
Medicare electronic claiming Medicare Locations medicare Stuart Well 
Medicare electronic claiming Medicare Locations medicare sunbury 
Medicare electronic claiming Medicare Locations medicare Sunshine Coast 
Medicare electronic claiming Medicare Locations medicare Sussex Inlet 
Medicare electronic claiming Medicare Locations medicare Sutton 
Medicare electronic claiming Medicare Locations medicare swan hill 
Medicare electronic claiming Medicare Locations medicare Swan Reach 
Medicare electronic claiming Medicare Locations medicare Swansea 
Medicare electronic claiming Medicare Locations medicare Sydney 
Medicare electronic claiming Medicare Locations medicare Tailem Bend 
Medicare electronic claiming Medicare Locations medicare Talbingo 
Medicare electronic claiming Medicare Locations medicare Tamworth 
Medicare electronic claiming Medicare Locations medicare Tanunda 
Medicare electronic claiming Medicare Locations medicare taradale 
Medicare electronic claiming Medicare Locations medicare Taranna 
Medicare electronic claiming Medicare Locations medicare Taree 
Medicare electronic claiming Medicare Locations medicare Tarraleah 
Medicare electronic claiming Medicare Locations medicare TAS 
Medicare electronic claiming Medicare Locations medicare Tasman Peninsula 
Medicare electronic claiming Medicare Locations medicare Tasmania 
Medicare electronic claiming Medicare Locations medicare Tassie 
Medicare electronic claiming Medicare Locations medicare Tea Gardens 
Medicare electronic claiming Medicare Locations medicare Temora 
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Medicare electronic claiming Medicare Locations medicare Tennant Creek 
Medicare electronic claiming Medicare Locations medicare Tenterfield 
Medicare electronic claiming Medicare Locations medicare terang 
Medicare electronic claiming Medicare Locations medicare The Coorong 
Medicare electronic claiming Medicare Locations medicare The Entrance 
Medicare electronic claiming Medicare Locations medicare Thredbo 
Medicare electronic claiming Medicare Locations medicare Tilba Tilba 
Medicare electronic claiming Medicare Locations medicare Tilpa 
Medicare electronic claiming Medicare Locations medicare timboon 
Medicare electronic claiming Medicare Locations medicare Tom Price 
Medicare electronic claiming Medicare Locations medicare toora 
Medicare electronic claiming Medicare Locations medicare torquay 
Medicare electronic claiming Medicare Locations medicare traralgon 
Medicare electronic claiming Medicare Locations medicare trentham 
Medicare electronic claiming Medicare Locations medicare Triabunna 
Medicare electronic claiming Medicare Locations medicare Truro 
Medicare electronic claiming Medicare Locations medicare Tullah 
Medicare electronic claiming Medicare Locations medicare Uluru 
Medicare electronic claiming Medicare Locations medicare Ulverstone 
Medicare electronic claiming Medicare Locations medicare VIC 
Medicare electronic claiming Medicare Locations medicare Victor Harbor 
Medicare electronic claiming Medicare Locations medicare location 
Medicare electronic claiming Medicare Locations medicare location sydney 
Medicare electronic claiming Medicare Locations medicare location victoria 
Medicare electronic claiming Medicare Locations medicare locations 
Medicare electronic claiming Medicare Locations medicare locations brisbane 
Medicare electronic claiming Medicare Locations medicare locations in melbourne 
Medicare electronic claiming Medicare Locations medicare locations melbourne 
Medicare electronic claiming Medicare Locations medicare locations perth 
Medicare electronic claiming Medicare Locations medicare locations sa 
Medicare electronic claiming Medicare Locations medicare locations victoria 
Medicare electronic claiming Medicare Locations medicare locations w a 
Medicare electronic claiming Medicare Locations medicare locations western australia 
Medicare electronic claiming Medicare Locations medicare melbourne 
Medicare electronic claiming Medicare Locations medicare melbourne address 
Medicare electronic claiming Medicare Locations medicare melbourne office locations 
Medicare electronic claiming Medicare Locations medicare rockhampton 
Medicare electronic claiming Medicare Locations medicare sa locations 
Medicare electronic claiming Medicare Locations medicare Waikerie 
Medicare electronic claiming Medicare Locations medicare Wallaroo 
Medicare electronic claiming Medicare Locations medicare Walpole 
Medicare electronic claiming Medicare Locations medicare walwa 
Medicare electronic claiming Medicare Locations medicare wangaratta 
Medicare electronic claiming Medicare Locations medicare warracknabeal 
Medicare electronic claiming Medicare Locations medicare warragul 
Medicare electronic claiming Medicare Locations medicare warrnambool 
Medicare electronic claiming Medicare Locations medicare wartook 
Medicare electronic claiming Medicare Locations medicare Wayatinah 
Medicare electronic claiming Medicare Locations medicare Weldborough 



3056 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Medicare electronic claiming Medicare Locations medicare werribee 
Medicare electronic claiming Medicare Locations medicare Westbury 
Medicare electronic claiming Medicare Locations medicare Westerway 
Medicare electronic claiming Medicare Locations medicare Whyalla 
Medicare electronic claiming Medicare Locations medicare Wilmington 
Medicare electronic claiming Medicare Locations medicare wilsons promontory 
Medicare electronic claiming Medicare Locations medicare winchelsea 
Medicare electronic claiming Medicare Locations medicare Wittenoom 
Medicare electronic claiming Medicare Locations medicare wodonga 
Medicare electronic claiming Medicare Locations medicare Wollongong 
Medicare electronic claiming Medicare Locations medicare wonthaggi 
Medicare electronic claiming Medicare Locations medicare woodend 
Medicare electronic claiming Medicare Locations medicare wye river 
Medicare electronic claiming Medicare Locations medicare Wyndham 
Medicare electronic claiming Medicare Locations medicare Wynyard 
Medicare electronic claiming Medicare Locations medicare yackandandah 
Medicare electronic claiming Medicare Locations medicare yarragon 
Medicare electronic claiming Medicare Locations medicare yarram 
Medicare electronic claiming Medicare Locations medicare yarrawonga 
Medicare electronic claiming Medicare Locations medicare York 
Medicare electronic claiming Medicare Locations medicare Yulara Village 
Medicare electronic claiming Medicare Locations medicare Zeehan 
Medicare electronic claiming Medicare Locations medicare airport west 
Medicare electronic claiming Medicare Locations medicare australia adelaide 
Medicare electronic claiming Medicare Locations medicare australia perth 
Medicare electronic claiming Medicare Locations medicare fountain gate 
Medicare electronic claiming Medicare Locations medicare frankston 
Medicare electronic claiming Medicare Locations medicare geelong 
Medicare electronic claiming Medicare Locations medicare karrinyup 
Medicare electronic claiming Medicare Locations medicare nsw 
Medicare electronic claiming Medicare Locations medicare pagewood 
Medicare electronic claiming Medicare Locations medicare perth address 
Medicare electronic claiming Medicare Locations medicare perth w.a 
Medicare electronic claiming Medicare Locations medicare prahran 
Medicare electronic claiming Medicare Locations medicare strathpine brisbane 
Medicare electronic claiming Medicare Locations medicare subiaco 
Medicare electronic claiming Medicare Locations medicare victoria 
Medicare electronic claiming Medicare Locations medicare wa 
   
Medicare electronic claiming Medicare misc medicare ebusiness 
Medicare electronic claiming Medicare misc medicare eclipse 
Medicare electronic claiming Medicare misc medicare eligibility 
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Medicare electronic claiming Health general mental health nurses 
Medicare electronic claiming Health general 30 health rebate 
Medicare electronic claiming Health general state government health 
   
Medicare electronic claiming Health insurance health insurance 
Medicare electronic claiming Health insurance health insurance commission number 
Medicare electronic claiming Health insurance health insurance commission pro-

vider... 
Medicare electronic claiming Health insurance health insurance australia 
Medicare electronic claiming Health insurance health insurance rebate 
Medicare electronic claiming Health insurance health insurance commision 
Medicare electronic claiming Health insurance health insurance commission 
   
Medicare electronic claiming Health websites health.gov.org 
Medicare electronic claiming Health websites health super 
Medicare electronic claiming Health websites health vic gov 
Medicare electronic claiming Health websites health mbs 
Medicare electronic claiming Health websites health.gov.au 
Medicare electronic claiming Health websites health org gov au 
Medicare electronic claiming Health websites health register 
   
Medicare electronic claiming medical records medical history 
Medicare electronic claiming medical records medical record 
Medicare electronic claiming medical records medical billing 
Medicare electronic claiming medical records medical records online 
Medicare electronic claiming medical records medical certificates 
Medicare electronic claiming medical records medical claims 
   
Medicare electronic claiming medicare medicare change of name 
Medicare electronic claiming medicare medicare allied health provider 
Medicare electronic claiming medicare medicare phone number 
Medicare electronic claiming medicare medicare end of year statements 
Medicare electronic claiming medicare medicare and au 
Medicare electronic claiming medicare medicare 2 way form 
Medicare electronic claiming medicare medicare job 
Medicare electronic claiming medicare medicare and ivf 
Medicare electronic claiming medicare medicare address 
Medicare electronic claiming medicare medicare lpg 
Medicare electronic claiming medicare medicare assistance 
Medicare electronic claiming medicare medicare allied health 
Medicare electronic claiming medicare medicare electronic claim 
   
Medicare electronic claiming medicare admin medicare chiropractic fee 
Medicare electronic claiming medicare admin covered by medicare 
Medicare electronic claiming medicare admin medicare change address 
Medicare electronic claiming medicare admin changing address with medicare 
Medicare electronic claiming medicare admin medicare change of details 
Medicare electronic claiming medicare admin claiming medicare australia 
Medicare electronic claiming medicare admin medicare chiropractic 
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Medicare electronic claiming medicare admin cost medicare australia 
   
Medicare electronic claiming medicare austraila medicare australia change address 
Medicare electronic claiming medicare austraila medicare australian government 
Medicare electronic claiming medicare austraila medicare australia office 
Medicare electronic claiming medicare austraila medicare australia government 
Medicare electronic claiming medicare austraila medicare australia policies 
Medicare electronic claiming medicare austraila medicare australia psychology rebate... 
Medicare electronic claiming medicare austraila medicare australia employment 
Medicare electronic claiming medicare austraila medicare aust 
Medicare electronic claiming medicare austraila medicare australia claim form 
Medicare electronic claiming medicare austraila medicare australia opening hours 
Medicare electronic claiming medicare austraila medicare australia late lodgement 
Medicare electronic claiming medicare austraila medicare australia provider number 
Medicare electronic claiming medicare austraila medicare australia rebate 
Medicare electronic claiming medicare austraila medicare australia website 
Medicare electronic claiming medicare austraila medicare australia exemption form 
Medicare electronic claiming medicare austraila medicare austraila 
Medicare electronic claiming medicare austraila medicare australia claims 
Medicare electronic claiming medicare austraila medicare australia locations 
Medicare electronic claiming medicare austraila medicare australia fees 
Medicare electronic claiming medicare austraila medicare australia provider section 
Medicare electronic claiming medicare austraila medicare australia cards 
Medicare electronic claiming medicare austraila medicare australia au 
Medicare electronic claiming medicare austraila medicare australia careers 
Medicare electronic claiming medicare austraila medicare australian 
Medicare electronic claiming medicare austraila medicare australia ebusiness centre 
Medicare electronic claiming medicare austraila medicare australia pbs 
Medicare electronic claiming medicare austraila medicare australia melbourne 
Medicare electronic claiming medicare austraila medicare australia gov au 
Medicare electronic claiming medicare austraila medicare australia psychology 
Medicare electronic claiming medicare austraila medicare australia card application 
Medicare electronic claiming medicare austraila medicare aus 
   
Medicare electronic claiming medicare benefit medicare benefits 
Medicare electronic claiming medicare benefit medicare benefit australia 
Medicare electronic claiming medicare benefit medicare benefits schedule 
Medicare electronic claiming medicare benefit medicare benefit numbers 
Medicare electronic claiming medicare benefit medicare benefit scheme 
Medicare electronic claiming medicare benefit medicare benefit tax statement 
   
Medicare electronic claiming medicare card medicare card australia 
Medicare electronic claiming medicare card duplicate medicare card 
Medicare electronic claiming medicare card medicare card melbourne 
Medicare electronic claiming medicare card medicare new card 
Medicare electronic claiming medicare card own medicare card 
Medicare electronic claiming medicare card eligibility for medicare 
Medicare electronic claiming medicare card how to get a medicare card 
Medicare electronic claiming medicare card medicare smartcard 
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Medicare electronic claiming medicare card health care concession cards 
Medicare electronic claiming medicare card senior health card 
Medicare electronic claiming medicare card medicare card number 
Medicare electronic claiming medicare card medicare card application 
Medicare electronic claiming medicare card expired medicare card 
Medicare electronic claiming medicare card sinus bradycardia causes 
Medicare electronic claiming medicare card medicare card renewal 
Medicare electronic claiming medicare card medicare card australian 
Medicare electronic claiming medicare card medicare card au 
Medicare electronic claiming medicare card get a medicare card 
Medicare electronic claiming medicare card 18 card qld 
Medicare electronic claiming medicare card medicare health card 
Medicare electronic claiming medicare card medicare card getting 
   
Medicare electronic claiming medicare centres medicare centre au 
Medicare electronic claiming medicare centres medicare centre 
Medicare electronic claiming medicare centres medicare careers 
Medicare electronic claiming medicare centres medicare centres australia 
   
Medicare electronic claiming medicare claim medicare claim perth 
Medicare electronic claiming medicare claim medicare claim form australia 
Medicare electronic claiming medicare claim medicare claim online 
Medicare electronic claiming medicare claim medicare claim form 
Medicare electronic claiming medicare claim medicare claim form post 
Medicare electronic claiming medicare claim medicare compensation 
Medicare electronic claiming medicare claim medicare claim 
Medicare electronic claiming medicare claim medicare claims on line 
   
Medicare electronic claiming medicare dental medicare dental rebate 
Medicare electronic claiming medicare dental medicare dental 
Medicare electronic claiming medicare dental medicare dental australia 
Medicare electronic claiming medicare dental medicare dental benefits 
   
Medicare electronic claiming medicare doctors medicare doctor 
Medicare electronic claiming medicare doctors medicare doctor bag 
   
Medicare electronic claiming medicare form medicare exemption certificate 
Medicare electronic claiming medicare form medicare two way claim form 
Medicare electronic claiming medicare form medicare application 
Medicare electronic claiming medicare form medicare exemption 
Medicare electronic claiming medicare form medicare threshold 
Medicare electronic claiming medicare form download medicare claim form 
Medicare electronic claiming medicare form medicare enrolment form 
Medicare electronic claiming medicare form medicare forms australia 
Medicare electronic claiming medicare form medicare form 
Medicare electronic claiming medicare form medicare form download 
Medicare electronic claiming medicare form medicare two-way form 
Medicare electronic claiming medicare form medicare application form 
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Medicare electronic claiming medicare gov medicare gov 
   
Medicare electronic claiming Medicare homepage medicare hic 
Medicare electronic claiming Medicare homepage medicare home 
Medicare electronic claiming Medicare homepage medicare hotline australia 
Medicare electronic claiming Medicare homepage medicare home page 
Medicare electronic claiming Medicare homepage medicare health insurance 
   
Medicare electronic claiming medicare item medicare item list 
Medicare electronic claiming medicare item medicare item number 
Medicare electronic claiming medicare item medicare item number search 
Medicare electronic claiming medicare item medicare item descriptions 
Medicare electronic claiming medicare item medicare item 
   
Medicare electronic claiming medicare levy medicare levy exemption certificate 
Medicare electronic claiming medicare levy medicare levy exemption form 
Medicare electronic claiming medicare levy medicare levy exemption unit 
Medicare electronic claiming medicare levy medicare levy exemption 
   
Medicare electronic claiming Medicare Locations medicare Birdwood 
Medicare electronic claiming Medicare Locations medicare Bothwell 
Medicare electronic claiming Medicare Locations medicare Berri 
Medicare electronic claiming Medicare Locations medicare Broomehill 
Medicare electronic claiming Medicare Locations medicare Barcaldine 
Medicare electronic claiming Medicare Locations medicare Brighton 
Medicare electronic claiming Medicare Locations medicare Beaconsfield 
Medicare electronic claiming Medicare Locations medicare Adaminaby 
Medicare electronic claiming Medicare Locations medicare Adelaide 
Medicare electronic claiming Medicare Locations medicare burwood 
Medicare electronic claiming Medicare Locations medicare Alice Springs 
Medicare electronic claiming Medicare Locations medicare Avoca 
Medicare electronic claiming Medicare Locations medicare caloundra 
Medicare electronic claiming Medicare Locations medicare Atherton 
Medicare electronic claiming Medicare Locations medicare Blanchetown 
Medicare electronic claiming Medicare Locations medicare Bordertown 
Medicare electronic claiming Medicare Locations medicare Bridport 
Medicare electronic claiming Medicare Locations medicare Bicheno 
Medicare electronic claiming Medicare Locations medicare Barmera 
Medicare electronic claiming Medicare Locations medicare Burra 
Medicare electronic claiming Medicare Locations medicare Broome 
Medicare electronic claiming Medicare Locations medicare Beauty Point 
Medicare electronic claiming Medicare Locations medicare Adelong 
Medicare electronic claiming Medicare Locations medicare Angaston 
Medicare electronic claiming Medicare Locations medicare calims 
Medicare electronic claiming Medicare Locations medicare Ayr 
Medicare electronic claiming Medicare Locations medicare AU 
Medicare electronic claiming Medicare Locations medicare Boat Harbour 
Medicare electronic claiming Medicare Locations medicare Binalong Bay 
Medicare electronic claiming Medicare Locations medicare beenleigh open hours 
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Medicare electronic claiming Medicare Locations medicare Bridgewater 
Medicare electronic claiming Medicare Locations medicare Burnie 
Medicare electronic claiming Medicare Locations medicare Battery Point 
Medicare electronic claiming Medicare Locations medicare Brookton 
Medicare electronic claiming Medicare Locations medicare Albany 
Medicare electronic claiming Medicare Locations medicare Anglers Reach 
Medicare electronic claiming Medicare Locations medicare Bagdad 
Medicare electronic claiming Medicare Locations medicare cairns. 
Medicare electronic claiming Medicare Locations nearest medicare office 
Medicare electronic claiming Medicare Locations medicare Augathella 
Medicare electronic claiming Medicare Locations medicare Branxholm 
Medicare electronic claiming Medicare Locations medicare Birdsville 
Medicare electronic claiming Medicare Locations medicare brisbane 
Medicare electronic claiming Medicare Locations medicare Bellerive 
Medicare electronic claiming Medicare Locations medicare Busselton 
Medicare electronic claiming Medicare Locations medicare Balaklava 
Medicare electronic claiming Medicare Locations medicare Bunbury 
Medicare electronic claiming Medicare Locations medicare Beachport 
Medicare electronic claiming Medicare Locations medicare Albury 
Medicare electronic claiming Medicare Locations medicare Augusta 
Medicare electronic claiming Medicare Locations medicare Armidale 
Medicare electronic claiming Medicare Locations medicare Cambridge 
Medicare electronic claiming Medicare Locations  
Medicare electronic claiming Medicare Locations medicare Claremont 
Medicare electronic claiming Medicare Locations medicare southport 
Medicare electronic claiming Medicare Locations medicare Goolwa 
Medicare electronic claiming Medicare Locations medicare Evandale 
Medicare electronic claiming Medicare Locations medicare Coolgardie 
Medicare electronic claiming Medicare Locations medicare Fremantle 
Medicare electronic claiming Medicare Locations medicare George Town 
Medicare electronic claiming Medicare Locations medicare Carnarvon 
Medicare electronic claiming Medicare Locations medicare Derwent Bridge 
Medicare electronic claiming Medicare Locations medicare Dodges Ferry 
Medicare electronic claiming Medicare Locations medicare Hamilton 
Medicare electronic claiming Medicare Locations medicare Cradle Mountain 
Medicare electronic claiming Medicare Locations medicare Elliston 
Medicare electronic claiming Medicare Locations medicare Fingal 
Medicare electronic claiming Medicare Locations medicare Cocklebiddy 
Medicare electronic claiming Medicare Locations medicare Eaglehawk Neck 
Medicare electronic claiming Medicare Locations medicare Darwin 
Medicare electronic claiming Medicare Locations medicare Geraldton 
Medicare electronic claiming Medicare Locations medicare Greens Beach 
Medicare electronic claiming Medicare Locations medicare Clare 
Medicare electronic claiming Medicare Locations medicare Granton 
Medicare electronic claiming Medicare Locations medicare Franklin 
Medicare electronic claiming Medicare Locations medicare Cooee 
Medicare electronic claiming Medicare Locations medicare Eucla 
Medicare electronic claiming Medicare Locations medicare Cape Jervis 
Medicare electronic claiming Medicare Locations medicare Geeveston 
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Medicare electronic claiming Medicare Locations medicare Cleveland 
Medicare electronic claiming Medicare Locations medicare Devonport 
Medicare electronic claiming Medicare Locations medicare Hawley Beach 
Medicare electronic claiming Medicare Locations medicare Derby 
Medicare electronic claiming Medicare Locations medicare Grove 
Medicare electronic claiming Medicare Locations medicare Ellendale 
Medicare electronic claiming Medicare Locations medicare Fentonbury 
Medicare electronic claiming Medicare Locations medicare Dysart 
Medicare electronic claiming Medicare Locations medicare Gretna 
Medicare electronic claiming Medicare Locations medicare Coral Bay 
Medicare electronic claiming Medicare Locations medicare Dampier 
Medicare electronic claiming Medicare Locations medicare Gravelly Beach 
Medicare electronic claiming Medicare Locations medicare Ceduna 
Medicare electronic claiming Medicare Locations medicare Esperance 
Medicare electronic claiming Medicare Locations medicare Gawler 
Medicare electronic claiming Medicare Locations medicare Canberra 
Medicare electronic claiming Medicare Locations medicare Forth 
Medicare electronic claiming Medicare Locations medicare Exmouth 
Medicare electronic claiming Medicare Locations medicare Coober Pedy 
Medicare electronic claiming Medicare Locations medicare south australia 
Medicare electronic claiming Medicare Locations medicare Denmark 
Medicare electronic claiming Medicare Locations medicare Hadspen 
Medicare electronic claiming Medicare Locations medicare Elizabeth Town 
Medicare electronic claiming Medicare Locations medicare Copping 
Medicare electronic claiming Medicare Locations medicare Deviot 
Medicare electronic claiming Medicare Locations medicare Clarendon 
Medicare electronic claiming Medicare Locations medicare Dunsborough 
Medicare electronic claiming Medicare Locations medicare Goldsworthy 
Medicare electronic claiming Medicare Locations medicare Campbell Town 
Medicare electronic claiming Medicare Locations medicare Cygnet 
Medicare electronic claiming Medicare Locations medicare southland 
Medicare electronic claiming Medicare Locations medicare Clarence Point 
Medicare electronic claiming Medicare Locations medicare Flinders Island 
Medicare electronic claiming Medicare Locations medicare Coonalpyn 
Medicare electronic claiming Medicare Locations medicare Eneabba 
Medicare electronic claiming Medicare Locations medicare Freycinet Peninsula 
Medicare electronic claiming Medicare Locations medicare Carrick 
Medicare electronic claiming Medicare Locations medicare Denham 
Medicare electronic claiming Medicare Locations medicare Hahndorf 
Medicare electronic claiming Medicare Locations medicare Dongara 
Medicare electronic claiming Medicare Locations medicare eastwood phone number 
Medicare electronic claiming Medicare Locations medicare Cressy 
Medicare electronic claiming Medicare Locations medicare Exeter 
Medicare electronic claiming Medicare Locations medicare Coles Bay 
Medicare electronic claiming Medicare Locations medicare Deloraine 
Medicare electronic claiming Medicare Locations medicare Glenorchy 
Medicare electronic claiming Medicare Locations medicare Dunalley 
Medicare electronic claiming Medicare Locations  
Medicare electronic claiming Medicare Locations medicare Khancoban 
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Medicare electronic claiming Medicare Locations medicare Kelso 
Medicare electronic claiming Medicare Locations medicare Karratha 
Medicare electronic claiming Medicare Locations medicare Marree 
Medicare electronic claiming Medicare Locations medicare Jindabyne 
Medicare electronic claiming Medicare Locations medicare Kingston 
Medicare electronic claiming Medicare Locations medicare King Island 
Medicare electronic claiming Medicare Locations medicare Kalgoorlie 
Medicare electronic claiming Medicare Locations medicare Mannum 
Medicare electronic claiming Medicare Locations medicare Louth 
Medicare electronic claiming Medicare Locations medicare Lismore 
Medicare electronic claiming Medicare Locations medicare Kingston on Murray 
Medicare electronic claiming Medicare Locations medicare MacLaren Vale 
Medicare electronic claiming Medicare Locations medicare HOBART 
Medicare electronic claiming Medicare Locations medicare Manly 
Medicare electronic claiming Medicare Locations medicare Leura 
Medicare electronic claiming Medicare Locations medicare Kurrajong 
Medicare electronic claiming Medicare Locations medicare Kangaroo Valley 
Medicare electronic claiming Medicare Locations medicare Kakadu 
Medicare electronic claiming Medicare Locations medicare Kettering 
Medicare electronic claiming Medicare Locations medicare maryborough 
Medicare electronic claiming Medicare Locations medicare Killcare 
Medicare electronic claiming Medicare Locations medicare Kingscote 
Medicare electronic claiming Medicare Locations medicare Invermay 
Medicare electronic claiming Medicare Locations medicare Low Head 
Medicare electronic claiming Medicare Locations medicare Margaret River 
Medicare electronic claiming Medicare Locations medicare Madura 
Medicare electronic claiming Medicare Locations medicare Lilydale 
Medicare electronic claiming Medicare Locations medicare Leonora 
Medicare electronic claiming Medicare Locations medicare Kununurra 
Medicare electronic claiming Medicare Locations medicare Latrobe 
Medicare electronic claiming Medicare Locations medicare Maianbar 
Medicare electronic claiming Medicare Locations medicare Keith 
Medicare electronic claiming Medicare Locations medicare Mandurah 
Medicare electronic claiming Medicare Locations medicare Katoomba 
Medicare electronic claiming Medicare Locations medicare Margate 
Medicare electronic claiming Medicare Locations medicare Kempton 
Medicare electronic claiming Medicare Locations medicare mallacoota 
Medicare electronic claiming Medicare Locations medicare Kangaroo Island 
Medicare electronic claiming Medicare Locations medicare Kiandra 
Medicare electronic claiming Medicare Locations medicare Kings Meadows 
Medicare electronic claiming Medicare Locations medicare Inveresk 
Medicare electronic claiming Medicare Locations medicare Kadina 
Medicare electronic claiming Medicare Locations medicare Mataranka 
Medicare electronic claiming Medicare Locations medicare Legana 
Medicare electronic claiming Medicare Locations medicare Lightning Ridge 
Medicare electronic claiming Medicare Locations medicare Loxton 
Medicare electronic claiming Medicare Locations medicare Koorda 
Medicare electronic claiming Medicare Locations medicare Maitland 
Medicare electronic claiming Medicare Locations medicare Mandurama 
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Medicare electronic claiming Medicare Locations medicare Lake Bathurst 
Medicare electronic claiming Medicare Locations medicare Marla 
Medicare electronic claiming Medicare Locations medicare Ki Ki 
Medicare electronic claiming Medicare Locations medicare malmsbury 
Medicare electronic claiming Medicare Locations medicare Katherine 
Medicare electronic claiming Medicare Locations medicare Kiama 
Medicare electronic claiming Medicare Locations medicare Kambalda 
Medicare electronic claiming Medicare Locations medicare Kings Canyon 
Medicare electronic claiming Medicare Locations medicare Huonville 
Medicare electronic claiming Medicare Locations medicare Lithgow 
Medicare electronic claiming Medicare Locations medicare mccrae 
Medicare electronic claiming Medicare Locations medicare LAUNCESTON 
Medicare electronic claiming Medicare Locations medicare Longford 
Medicare electronic claiming Medicare Locations medicare Lewisham 
Medicare electronic claiming Medicare Locations medicare Kingston SE 
Medicare electronic claiming Medicare Locations medicare Lyndhurst 
Medicare electronic claiming Medicare Locations medicare Howrah - Hobart 
Medicare electronic claiming Medicare Locations medicare Manjimup 
Medicare electronic claiming Medicare Locations medicare Kempsey 
Medicare electronic claiming Medicare Locations medicare La Perouse 
Medicare electronic claiming Medicare Locations  
Medicare electronic claiming Medicare Locations medicare Quaama 
Medicare electronic claiming Medicare Locations medicare Mt Wellington 
Medicare electronic claiming Medicare Locations medicare Queanbeyan 
Medicare electronic claiming Medicare Locations medicare Ross 
Medicare electronic claiming Medicare Locations medicare Mount Barker 
Medicare electronic claiming Medicare Locations medicare Rocky Cape 
Medicare electronic claiming Medicare Locations medicare Roeburne 
Medicare electronic claiming Medicare Locations medicare Monkey Mia 
Medicare electronic claiming Medicare Locations medicare Miena 
Medicare electronic claiming Medicare Locations medicare SA 
Medicare electronic claiming Medicare Locations medicare minyip 
Medicare electronic claiming Medicare Locations medicare Scottsdale 
Medicare electronic claiming Medicare Locations medicare moe 
Medicare electronic claiming Medicare Locations medicare Merimbula 
Medicare electronic claiming Medicare Locations medicare Moree 
Medicare electronic claiming Medicare Locations medicare Port MacDonnell 
Medicare electronic claiming Medicare Locations medicare Renmark 
Medicare electronic claiming Medicare Locations medicare melbourne city 
Medicare electronic claiming Medicare Locations medicare Morgan 
Medicare electronic claiming Medicare Locations medicare Robe 
Medicare electronic claiming Medicare Locations medicare Port Broughton 
Medicare electronic claiming Medicare Locations medicare Quorn 
Medicare electronic claiming Medicare Locations medicare Port Stephens 
Medicare electronic claiming Medicare Locations medicare Pottsville 
Medicare electronic claiming Medicare Locations medicare Roxby Downs 
Medicare electronic claiming Medicare Locations medicare Mount Gambier 
Medicare electronic claiming Medicare Locations medicare queenscliff 
Medicare electronic claiming Medicare Locations medicare romsey 
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Medicare electronic claiming Medicare Locations medicare Moruya 
Medicare electronic claiming Medicare Locations medicare Molong 
Medicare electronic claiming Medicare Locations medicare Saltwater River 
Medicare electronic claiming Medicare Locations medicare seymour 
Medicare electronic claiming Medicare Locations medicare Minlaton 
Medicare electronic claiming Medicare Locations medicare Meningie 
Medicare electronic claiming Medicare Locations medicare Midway Point 
Medicare electronic claiming Medicare Locations medicare Moama 
Medicare electronic claiming Medicare Locations medicare Port Macquarie 
Medicare electronic claiming Medicare Locations medicare merbein 
Medicare electronic claiming Medicare Locations medicare Moora 
Medicare electronic claiming Medicare Locations medicare robinvale 
Medicare electronic claiming Medicare Locations medicare mortlake 
Medicare electronic claiming Medicare Locations medicare Richmond 
Medicare electronic claiming Medicare Locations medicare melbourne australia 
Medicare electronic claiming Medicare Locations medicare Railton 
Medicare electronic claiming Medicare Locations medicare port campbell 
Medicare electronic claiming Medicare Locations medicare port fairy 
Medicare electronic claiming Medicare Locations medicare princetown 
Medicare electronic claiming Medicare Locations medicare Port Wakefield 
Medicare electronic claiming Medicare Locations medicare rushworth 
Medicare electronic claiming Medicare Locations medicare Port Augusta 
Medicare electronic claiming Medicare Locations medicare Rosebery 
Medicare electronic claiming Medicare Locations medicare Mount Magnet 
Medicare electronic claiming Medicare Locations medicare morwell 
Medicare electronic claiming Medicare Locations medicare Sandy Bay 
Medicare electronic claiming Medicare Locations medicare Mole Creek 
Medicare electronic claiming Medicare Locations medicare Meekatharra 
Medicare electronic claiming Medicare Locations medicare Mittagong 
Medicare electronic claiming Medicare Locations medicare Millthorpe 
Medicare electronic claiming Medicare Locations medicare Merredin 
Medicare electronic claiming Medicare Locations medicare Sheffield 
Medicare electronic claiming Medicare Locations medicare riddells creek 
Medicare electronic claiming Medicare Locations medicare Moonta 
Medicare electronic claiming Medicare Locations medicare Port Pirie 
Medicare electronic claiming Medicare Locations medicare Rockley 
Medicare electronic claiming Medicare Locations medicare mornington peninsula 
Medicare electronic claiming Medicare Locations medicare rainbow 
Medicare electronic claiming Medicare Locations medicare Port Hedland 
Medicare electronic claiming Medicare Locations medicare Mt Wilson 
Medicare electronic claiming Medicare Locations medicare Pyengana 
Medicare electronic claiming Medicare Locations medicare Queensland 
Medicare electronic claiming Medicare Locations medicare portland 
Medicare electronic claiming Medicare Locations medicare Mount Victoria 
Medicare electronic claiming Medicare Locations medicare Miranda 
Medicare electronic claiming Medicare Locations medicare rutherglen 
Medicare electronic claiming Medicare Locations medicare qld 
Medicare electronic claiming Medicare Locations medicare Mount Annan 
Medicare electronic claiming Medicare Locations medicare Rosevears 
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Medicare electronic claiming Medicare Locations medicare mildura 
Medicare electronic claiming Medicare Locations medicare Mogo 
Medicare electronic claiming Medicare Locations medicare Scamander 
Medicare electronic claiming Medicare Locations medicare Millicent 
Medicare electronic claiming Medicare Locations medicare Menindee 
Medicare electronic claiming Medicare Locations medicare mornington 
Medicare electronic claiming Medicare Locations medicare Randwick 
Medicare electronic claiming Medicare Locations medicare Moonah 
Medicare electronic claiming Medicare Locations medicare Riverside 
Medicare electronic claiming Medicare Locations medicare portsea 
Medicare electronic claiming Medicare Locations medicare Queenstown 
Medicare electronic claiming Medicare Locations medicare Port Lincoln 
Medicare electronic claiming Medicare Locations medicare Port Sorell 
Medicare electronic claiming Medicare Locations  
Medicare electronic claiming Medicare Locations medicare Murrumburrah 
Medicare electronic claiming Medicare Locations medicare Talbingo 
Medicare electronic claiming Medicare Locations medicare Oakbank 
Medicare electronic claiming Medicare Locations medicare Somerset 
Medicare electronic claiming Medicare Locations medicare Swan Reach 
Medicare electronic claiming Medicare Locations medicare Perisher Blue 
Medicare electronic claiming Medicare Locations medicare Mudgee 
Medicare electronic claiming Medicare Locations medicare Stanwell Tops 
Medicare electronic claiming Medicare Locations medicare St Helens 
Medicare electronic claiming Medicare Locations medicare skenes creek 
Medicare electronic claiming Medicare Locations medicare sunbury 
Medicare electronic claiming Medicare Locations medicare shepparton 
Medicare electronic claiming Medicare Locations medicare Orford 
Medicare electronic claiming Medicare Locations medicare Taranna 
Medicare electronic claiming Medicare Locations medicare omeo 
Medicare electronic claiming Medicare Locations medicare Poatina 
Medicare electronic claiming Medicare Locations medicare Ulverstone 
Medicare electronic claiming Medicare Locations medicare Tennant Creek 
Medicare electronic claiming Medicare Locations medicare Naracoorte 
Medicare electronic claiming Medicare Locations medicare Tasman Peninsula 
Medicare electronic claiming Medicare Locations medicare stratford 
Medicare electronic claiming Medicare Locations medicare Norseman 
Medicare electronic claiming Medicare Locations medicare toora 
Medicare electronic claiming Medicare Locations medicare nhill 
Medicare electronic claiming Medicare Locations medicare The Entrance 
Medicare electronic claiming Medicare Locations medicare Peterborough 
Medicare electronic claiming Medicare Locations medicare Penguin 
Medicare electronic claiming Medicare Locations medicare Truro 
Medicare electronic claiming Medicare Locations medicare Nowra 
Medicare electronic claiming Medicare Locations medicare Tilba Tilba 
Medicare electronic claiming Medicare Locations medicare Sorell 
Medicare electronic claiming Medicare Locations medicare nagambie 
Medicare electronic claiming Medicare Locations medicare Smithton 
Medicare electronic claiming Medicare Locations medicare Nuriootpa 
Medicare electronic claiming Medicare Locations medicare Tamworth 
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Medicare electronic claiming Medicare Locations medicare Murray Bridge 
Medicare electronic claiming Medicare Locations medicare Pacific Palms 
Medicare electronic claiming Medicare Locations medicare Swansea 
Medicare electronic claiming Medicare Locations medicare Northam 
Medicare electronic claiming Medicare Locations medicare Strathalbyn 
Medicare electronic claiming Medicare Locations medicare Penola 
Medicare electronic claiming Medicare Locations medicare nelson 
Medicare electronic claiming Medicare Locations medicare stawell 
Medicare electronic claiming Medicare Locations medicare Port Adelaide 
Medicare electronic claiming Medicare Locations medicare Sunshine Coast 
Medicare electronic claiming Medicare Locations medicare ocean grove 
Medicare electronic claiming Medicare Locations medicare orbost 
Medicare electronic claiming Medicare Locations medicare Taree 
Medicare electronic claiming Medicare Locations medicare Triabunna 
Medicare electronic claiming Medicare Locations medicare Uluru 
Medicare electronic claiming Medicare Locations medicare Silverton 
Medicare electronic claiming Medicare Locations medicare Nelligen 
Medicare electronic claiming Medicare Locations medicare Tasmania 
Medicare electronic claiming Medicare Locations medicare Parramatta 
Medicare electronic claiming Medicare Locations medicare Tassie 
Medicare electronic claiming Medicare Locations medicare Palm Beach 
Medicare electronic claiming Medicare Locations medicare noosa 
Medicare electronic claiming Medicare Locations medicare Tom Price 
Medicare electronic claiming Medicare Locations medicare Northampton 
Medicare electronic claiming Medicare Locations medicare Thredbo 
Medicare electronic claiming Medicare Locations medicare phillip island 
Medicare electronic claiming Medicare Locations medicare Tenterfield 
Medicare electronic claiming Medicare Locations medicare Sutton 
Medicare electronic claiming Medicare Locations medicare Murwillumbah 
Medicare electronic claiming Medicare Locations medicare sorrento 
Medicare electronic claiming Medicare Locations medicare Murdunna 
Medicare electronic claiming Medicare Locations medicare Sydney 
Medicare electronic claiming Medicare Locations medicare Paringa 
Medicare electronic claiming Medicare Locations medicare Streaky Bay 
Medicare electronic claiming Medicare Locations medicare Victor Harbor 
Medicare electronic claiming Medicare Locations medicare Oberon 
Medicare electronic claiming Medicare Locations medicare Sussex Inlet 
Medicare electronic claiming Medicare Locations medicare South West Rocks 
Medicare electronic claiming Medicare Locations medicare North Sydney 
Medicare electronic claiming Medicare Locations medicare Stanley 
Medicare electronic claiming Medicare Locations medicare Port Arthur 
Medicare electronic claiming Medicare Locations medicare Newcastle 
Medicare electronic claiming Medicare Locations medicare Snug 
Medicare electronic claiming Medicare Locations medicare Orange 
Medicare electronic claiming Medicare Locations medicare trentham 
Medicare electronic claiming Medicare Locations medicare St Marys 
Medicare electronic claiming Medicare Locations medicare ouyen 
Medicare electronic claiming Medicare Locations medicare Tyenna Valley 
Medicare electronic claiming Medicare Locations medicare Narromine 
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Medicare electronic claiming Medicare Locations medicare Tarraleah 
Medicare electronic claiming Medicare Locations medicare Singleton 
Medicare electronic claiming Medicare Locations medicare traralgon 
Medicare electronic claiming Medicare Locations medicare Nimmitabel 
Medicare electronic claiming Medicare Locations medicare pimpinio 
Medicare electronic claiming Medicare Locations medicare Tea Gardens 
Medicare electronic claiming Medicare Locations medicare terang 
Medicare electronic claiming Medicare Locations medicare Tanunda 
Medicare electronic claiming Medicare Locations medicare Nubeena 
Medicare electronic claiming Medicare Locations medicare Parkes 
Medicare electronic claiming Medicare Locations medicare Tailem Bend 
Medicare electronic claiming Medicare Locations medicare murtoa 
Medicare electronic claiming Medicare Locations medicare timboon 
Medicare electronic claiming Medicare Locations medicare Sofala 
Medicare electronic claiming Medicare Locations medicare swan hill 
Medicare electronic claiming Medicare Locations medicare Mullumbimby 
Medicare electronic claiming Medicare Locations medicare Paraburdoo 
Medicare electronic claiming Medicare Locations medicare Oatlands 
Medicare electronic claiming Medicare Locations medicare North Hobart 
Medicare electronic claiming Medicare Locations medicare Stanwell Park 
Medicare electronic claiming Medicare Locations medicare st arnaud 
Medicare electronic claiming Medicare Locations medicare Perth 
Medicare electronic claiming Medicare Locations medicare New Town 
Medicare electronic claiming Medicare Locations medicare Sisters Beach 
Medicare electronic claiming Medicare Locations medicare Stuart Well 
Medicare electronic claiming Medicare Locations medicare Shellharbour 
Medicare electronic claiming Medicare Locations medicare Oodnadatta 
Medicare electronic claiming Medicare Locations medicare Plenty 
Medicare electronic claiming Medicare Locations medicare taradale 
Medicare electronic claiming Medicare Locations medicare Narooma 
Medicare electronic claiming Medicare Locations medicare Ouse 
Medicare electronic claiming Medicare Locations medicare New Norfolk 
Medicare electronic claiming Medicare Locations medicare TAS 
Medicare electronic claiming Medicare Locations medicare Strahan 
Medicare electronic claiming Medicare Locations medicare perth wa 
Medicare electronic claiming Medicare Locations medicare Pinnaroo 
Medicare electronic claiming Medicare Locations medicare torquay 
Medicare electronic claiming Medicare Locations medicare Temora 
Medicare electronic claiming Medicare Locations medicare The Coorong 
Medicare electronic claiming Medicare Locations medicare Nimbin 
Medicare electronic claiming Medicare Locations medicare NT 
Medicare electronic claiming Medicare Locations medicare VIC 
Medicare electronic claiming Medicare Locations medicare Tilpa 
Medicare electronic claiming Medicare Locations medicare Penneshaw 
Medicare electronic claiming Medicare Locations medicare Tullah 
Medicare electronic claiming Medicare Locations  
Medicare electronic claiming Medicare Locations medicare Wittenoom 
Medicare electronic claiming Medicare Locations medicare locations sa 
Medicare electronic claiming Medicare Locations medicare woodend 
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Medicare electronic claiming Medicare Locations medicare Walpole 
Medicare electronic claiming Medicare Locations medicare York 
Medicare electronic claiming Medicare Locations medicare yackandandah 
Medicare electronic claiming Medicare Locations medicare warragul 
Medicare electronic claiming Medicare Locations medicare melbourne address 
Medicare electronic claiming Medicare Locations medicare Wallaroo 
Medicare electronic claiming Medicare Locations medicare locations brisbane 
Medicare electronic claiming Medicare Locations medicare Weldborough 
Medicare electronic claiming Medicare Locations medicare Whyalla 
Medicare electronic claiming Medicare Locations medicare wodonga 
Medicare electronic claiming Medicare Locations medicare wye river 
Medicare electronic claiming Medicare Locations medicare Yulara Village 
Medicare electronic claiming Medicare Locations medicare yarragon 
Medicare electronic claiming Medicare Locations medicare warrnambool 
Medicare electronic claiming Medicare Locations medicare location 
Medicare electronic claiming Medicare Locations medicare locations w a 
Medicare electronic claiming Medicare Locations medicare walwa 
Medicare electronic claiming Medicare Locations medicare melbourne office locations 
Medicare electronic claiming Medicare Locations medicare werribee 
Medicare electronic claiming Medicare Locations medicare locations in melbourne 
Medicare electronic claiming Medicare Locations medicare Wilmington 
Medicare electronic claiming Medicare Locations medicare Wollongong 
Medicare electronic claiming Medicare Locations medicare Wyndham 
Medicare electronic claiming Medicare Locations medicare Zeehan 
Medicare electronic claiming Medicare Locations medicare yarram 
Medicare electronic claiming Medicare Locations medicare locations western australia 
Medicare electronic claiming Medicare Locations medicare location sydney 
Medicare electronic claiming Medicare Locations medicare wartook 
Medicare electronic claiming Medicare Locations medicare wangaratta 
Medicare electronic claiming Medicare Locations medicare rockhampton 
Medicare electronic claiming Medicare Locations medicare Westbury 
Medicare electronic claiming Medicare Locations medicare locations melbourne 
Medicare electronic claiming Medicare Locations medicare Wynyard 
Medicare electronic claiming Medicare Locations medicare wilsons promontory 
Medicare electronic claiming Medicare Locations medicare wonthaggi 
Medicare electronic claiming Medicare Locations medicare yarrawonga 
Medicare electronic claiming Medicare Locations medicare melbourne 
Medicare electronic claiming Medicare Locations medicare Wayatinah 
Medicare electronic claiming Medicare Locations medicare warracknabeal 
Medicare electronic claiming Medicare Locations medicare Waikerie 
Medicare electronic claiming Medicare Locations medicare Westerway 
Medicare electronic claiming Medicare Locations medicare locations perth 
Medicare electronic claiming Medicare Locations medicare location victoria 
Medicare electronic claiming Medicare Locations medicare winchelsea 
Medicare electronic claiming Medicare Locations  
Medicare electronic claiming Medicare Locations medicare prahran 
Medicare electronic claiming Medicare Locations medicare frankston 
Medicare electronic claiming Medicare Locations medicare wa 
Medicare electronic claiming Medicare Locations medicare pagewood 
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Medicare electronic claiming Medicare Locations medicare airport west 
Medicare electronic claiming Medicare Locations medicare geelong 
Medicare electronic claiming Medicare Locations medicare strathpine brisbane 
Medicare electronic claiming Medicare Locations medicare perth address 
Medicare electronic claiming Medicare Locations medicare australia adelaide 
Medicare electronic claiming Medicare Locations medicare subiaco 
Medicare electronic claiming Medicare Locations medicare karrinyup 
Medicare electronic claiming Medicare Locations medicare perth w.a 
Medicare electronic claiming Medicare Locations medicare australia perth 
Medicare electronic claiming Medicare Locations medicare victoria 
Medicare electronic claiming Medicare Locations medicare fountain gate 
Medicare electronic claiming Medicare Locations medicare nsw 
   
Medicare electronic claiming Medicare misc medicare extended primary care 
Medicare electronic claiming Medicare misc medicare enquiry 
Medicare electronic claiming Medicare misc medicare eclipse 
Medicare electronic claiming Medicare misc medicare expenditure 
Medicare electronic claiming Medicare misc medicare expire 
Medicare electronic claiming Medicare misc medicare for baby 
Medicare electronic claiming Medicare misc medicare employment opportunities 
Medicare electronic claiming Medicare misc medicare ebusiness 
Medicare electronic claiming Medicare misc medicare epc 
Medicare electronic claiming Medicare misc medicare fee schedule 
Medicare electronic claiming Medicare misc medicare employment 
Medicare electronic claiming Medicare misc medicare entry page 
Medicare electronic claiming Medicare misc medicare family assistance 
Medicare electronic claiming Medicare misc medicare eligibility 
   
Medicare electronic claiming medicare offices medicare office in perth 
Medicare electronic claiming medicare offices medicare office locations perth 
Medicare electronic claiming medicare offices medicare office brisbane 
Medicare electronic claiming medicare offices medicare office victoria 
Medicare electronic claiming medicare offices medicare office open hours 
Medicare electronic claiming medicare offices medicare offices in sydney 
Medicare electronic claiming medicare offices medicare offices queensland 
Medicare electronic claiming medicare offices medicare office in victoria 
Medicare electronic claiming medicare offices medicare office melbourne 
Medicare electronic claiming medicare offices medicare office hours 
Medicare electronic claiming medicare offices medicare offices 
Medicare electronic claiming medicare offices medicare office opening hours 
Medicare electronic claiming medicare offices medicare offices australia 
Medicare electronic claiming medicare offices medicare offices south australia 
Medicare electronic claiming medicare offices medicare office locations 
Medicare electronic claiming medicare offices medicare office in melbourne 
Medicare electronic claiming medicare offices medicare office locations melbourne 
Medicare electronic claiming medicare offices medicare office perth 
Medicare electronic claiming medicare offices medicare office melbourne australia 
Medicare electronic claiming medicare offices medicare offices vic 
Medicare electronic claiming medicare offices medicare offices in adelaide 
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Medicare electronic claiming medicare offices medicare offices in w.a. 
Medicare electronic claiming medicare offices medicare office in melbourne cbd 
Medicare electronic claiming medicare offices medicare hours 
Medicare electronic claiming medicare offices medicare office locations nsw 
Medicare electronic claiming medicare offices medicare office sydney 
Medicare electronic claiming medicare offices medicare office melbourne city 
Medicare electronic claiming medicare offices medicare offices nsw 
Medicare electronic claiming medicare offices medicare offices wa 
Medicare electronic claiming medicare offices medicare offices in australia 
   
Medicare electronic claiming medicare online medicare online claiming 
Medicare electronic claiming medicare online medicare official website 
Medicare electronic claiming medicare online medicare online au 
Medicare electronic claiming medicare online medicare online 
Medicare electronic claiming medicare online medicare on line 
Medicare electronic claiming medicare online medicare online claims 
   
Medicare electronic claiming medicare other medicare making a claim 
Medicare electronic claiming medicare other medicare number 
Medicare electronic claiming medicare other medicare number application 
Medicare electronic claiming medicare other medicare mental health 
Medicare electronic claiming medicare other medicare mental health australia 
Medicare electronic claiming medicare other medicare office 
Medicare electronic claiming medicare other medicare mail 
Medicare electronic claiming medicare other medicare net au 
   
Medicare electronic claiming medicare rebate medicare reciprocal countries 
Medicare electronic claiming medicare rebate medicare rebate list 
Medicare electronic claiming medicare rebate medicare reciprocal agreement 
Medicare electronic claiming medicare rebate medicare rebate claim 
Medicare electronic claiming medicare rebate medicare rebate schedules 
Medicare electronic claiming medicare rebate medicare rebate 
Medicare electronic claiming medicare rebate medicare registration 
Medicare electronic claiming medicare rebate medicare rebate psychologist 
Medicare electronic claiming medicare rebate medicare refund 
   
Medicare electronic claiming medicare schedule medicare schedule fees 
Medicare electronic claiming medicare schedule medicare schedule of benefits 
Medicare electronic claiming medicare schedule medicare schedule online 
Medicare electronic claiming medicare schedule medicare schedule 
   
Medicare electronic claiming medicare states medicare in nsw 
Medicare electronic claiming medicare states medicare in wa 
Medicare electronic claiming medicare states medicare in perth 
Medicare electronic claiming medicare states medicare in sydney 
Medicare electronic claiming medicare states medicare in australia 
Medicare electronic claiming medicare states medicare in w.a 
   
Medicare electronic claiming medicare tax medicare tax rebate 
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Medicare electronic claiming medicare tax medicare tax 
Medicare electronic claiming medicare tax medicare tax statement 
   
Medicare electronic claiming Medicare terms medicare private 
Medicare electronic claiming Medicare terms medicare patient information 
Medicare electronic claiming Medicare terms medicare provider forms 
Medicare electronic claiming Medicare terms medicare positions vacant 
Medicare electronic claiming Medicare terms medicare providers 
Medicare electronic claiming Medicare terms medicare prescriber number 
Medicare electronic claiming Medicare terms medicare provider number 
Medicare electronic claiming Medicare terms medicare overseas 
Medicare electronic claiming Medicare terms medicare plus 
Medicare electronic claiming Medicare terms medicare providers australia 
Medicare electronic claiming Medicare terms medicare provider number application 
Medicare electronic claiming Medicare terms medicare private australia 
Medicare electronic claiming Medicare terms medicare operating hours 
Medicare electronic claiming Medicare terms medicare pip 
Medicare electronic claiming Medicare terms medicare psychology 
Medicare electronic claiming Medicare terms medicare provider number optometrist 
Medicare electronic claiming Medicare terms medicare pbs 
Medicare electronic claiming Medicare terms medicare private site 
Medicare electronic claiming Medicare terms medicare postal address 
   
Medicare electronic claiming Online Services medicare rules 
Medicare electronic claiming Online Services medicare insurance 
Medicare electronic claiming Online Services medicareonline.gov.au 
Medicare electronic claiming Online Services medicare cost 
Medicare electronic claiming Online Services medicare guidelines 
Medicare electronic claiming Online Services medicare charges 
Medicare electronic claiming Online Services medicare requirements 
Medicare electronic claiming Online Services medicare hospital 
Medicare electronic claiming Online Services medicare fees 
Medicare electronic claiming Online Services medicare benefit 
Medicare electronic claiming Online Services medicare healthcare 
Medicare electronic claiming Online Services medicare online registry 
Medicare electronic claiming Online Services Medicare claims history 
Medicare electronic claiming Online Services medicare enrolment 
Medicare electronic claiming Online Services medicare code 
Medicare electronic claiming Online Services medicareonline.gov 
Medicare electronic claiming Online Services medicare coverage 
Medicare electronic claiming Online Services medicare medicaid 
Medicare electronic claiming Online Services medicare details online 
   
Medicare electronic claiming opening times medicare opening hours 
Medicare electronic claiming opening times medicare open times 
Medicare electronic claiming opening times medicare open hours 
   
Medicare electronic claiming Places health care sydney 
Medicare electronic claiming Places health care sa 
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Medicare electronic claiming Places health care brisbane 
Medicare electronic claiming Places health care nsw 
Medicare electronic claiming Places health care south australia 
Medicare electronic claiming Places health care queensland 
Medicare electronic claiming Places health care melbourne 
Medicare electronic claiming Places health care adelaide 
Medicare electronic claiming Places health care wa 
Medicare electronic claiming Places health care vic 
Medicare electronic claiming Places health care qld 
Medicare electronic claiming Places health care services 
Medicare electronic claiming Places health care hobart 
Medicare electronic claiming Places health care act 
Medicare electronic claiming Places health care western australia 
Medicare electronic claiming Places health care victoria 
Medicare electronic claiming Places health care tasmania 
Medicare electronic claiming Places health care perth 
Medicare electronic claiming Places health care service 
Medicare electronic claiming Places health care canberra 
Medicare electronic claiming Places health services 
   
Medicare electronic claiming questions what is medicare 
Medicare electronic claiming questions what is covered by medicare 
Medicare electronic claiming questions what does medicare offer 
Medicare electronic claiming questions who runs medicare 
Medicare electronic claiming questions what medicare cover 
   
Medicare electronic claiming Register Bank account 

details 
Register bank details 

Medicare electronic claiming Register Bank account 
details 

EFT form 

Medicare electronic claiming Register Bank account 
details 

bank account details registration 

Medicare electronic claiming Register Bank account 
details 

EFT registration form 

Medicare electronic claiming Register Bank account 
details 

bank account details registration form 

Medicare electronic claiming Register Bank account 
details 

Register account details 

Medicare electronic claiming Register Bank account 
details 

bank account form 

Medicare electronic claiming Register Bank account 
details 

Register bank account details 

Medicare electronic claiming Register Bank account 
details 

Update account details 

Medicare electronic claiming Register Bank account 
details 

Update bank account details 

Medicare electronic claiming Register Bank account 
details 

Update bank details 
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Medicare electronic claiming Register Bank account 

details medicare 
Medicare Safety Net balance 

Medicare electronic claiming Register Bank account 
details medicare 

Medicare personal details 

Medicare electronic claiming Register Bank account 
details medicare 

medicare privacy 

Medicare electronic claiming Register Bank account 
details medicare 

medicare register online 

Medicare electronic claiming Register Bank account 
details medicare 

Request Medicare card 

Medicare electronic claiming Register Bank account 
details medicare 

Medicare my claims history 

Medicare electronic claiming Register Bank account 
details medicare 

Medicare Update email address 

Medicare electronic claiming Register Bank account 
details medicare 

Medicare View Claims History 

Medicare electronic claiming Register Bank account 
details medicare 

medicare health insurance commission 

Medicare electronic claiming Register Bank account 
details medicare 

Medicare bank details online 

Medicare electronic claiming Register Bank account 
details medicare 

medicare bank account 

Medicare electronic claiming Register Bank account 
details medicare 

register bank account medicare 

Medicare electronic claiming Register Bank account 
details medicare 

medicare change details 

Medicare electronic claiming Register Bank account 
details medicare 

Register Medicare bank details 

Medicare electronic claiming Register Bank account 
details medicare 

view medicare balance 

Medicare electronic claiming Register Bank account 
details medicare 

Update Medicare personal details 

Medicare electronic claiming Register Bank account 
details medicare 

medicare health care 

Medicare electronic claiming Register Bank account 
details medicare 

Update Medicare details 

Medicare electronic claiming Register Bank account 
details medicare 

update medicare bank account details 

Medicare electronic claiming Register Bank account 
details medicare 

update personal info medicare 

Medicare electronic claiming Register Bank account 
details medicare 

Register Medicare 

Medicare electronic claiming Register Bank account 
details medicare 

view medicare claims 

Medicare electronic claiming Register Bank account 
details medicare 

apply Medicare card 

Medicare electronic claiming Register Bank account 
details medicare 

update Medicare banking details 
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Medicare electronic claiming Register Bank account 

details medicare 
update medicare bank details 

Medicare electronic claiming Register Bank account 
details medicare 

View Medicare tax statement 

Medicare electronic claiming Register Bank account 
details medicare 

bank account details medicare 

Medicare electronic claiming Register Bank account 
details medicare 

Swipe EFTPOS card 

   
Medicare electronic claiming replacement card medicare card replacement 
Medicare electronic claiming replacement card medicare stolen card 
Medicare electronic claiming replacement card medicare card replacement form 
Medicare electronic claiming replacement card replace medicare card australia 
Medicare electronic claiming replacement card new medicare card 
Medicare electronic claiming replacement card replace medicare card 
Medicare electronic claiming replacement card lost medicare card 
   
Medicare electronic claiming safety net centrelink safety net 
Medicare electronic claiming safety net medicare safety net form 
Medicare electronic claiming safety net prescription safety net 
Medicare electronic claiming safety net safety net information 
Medicare electronic claiming safety net medicare prescription safety net 
Medicare electronic claiming safety net safety net 
Medicare electronic claiming safety net pbs safety net scheme 
Medicare electronic claiming safety net medicare safety net 
Medicare electronic claiming safety net medicines safety net 
Medicare electronic claiming safety net medicare safety net threshold 
Medicare electronic claiming safety net pharmacy safety net 
Medicare electronic claiming safety net medicare safety net australia 
   
Medicare electronic claiming vaccination vital medical 
Medicare electronic claiming vaccination vaccination record 
Medicare electronic claiming vaccination medicare immunisation register 
Medicare electronic claiming vaccination medicare immunisation records 
Medicare electronic claiming vaccination immunisation record 
Medicare electronic claiming vaccination medicare immunisation certificate 
Medicare electronic claiming vaccination medicare immunization 
Medicare electronic claiming vaccination vaccination certificates 
   
Medicare electronic claiming website medicare.australia.gov.au 
Medicare electronic claiming website medicare web 
Medicare electronic claiming website medicare web site 
Medicare electronic claiming website medicareaustralia vacancies 
Medicare electronic claiming website medicareaustralia.com 
Medicare electronic claiming website medicare.vic.gov.au 
Medicare electronic claiming website medicareaustralia.gov.au 
Medicare electronic claiming website medicare.gov.au 
Medicare electronic claiming website medicareaustralia.com.au 
Medicare electronic claiming website medicareaustralia 
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Medicare electronic claiming website medicare. 
Medicare electronic claiming website medicare.gov 
Medicare electronic claiming website medicareonline 
Medicare electronic claiming website medicare.vic 
Medicare electronic claiming website medicareprivate 
Medicare electronic claiming website medicare.com.au 
   
Medicare electronic claiming www medicare austra-

lia.nsw.gov.au 
www.medicareaustralia.gov..au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia.govt.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareonline.gov 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia.org.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia.gov 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia.com 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.vic.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www medicare australia.nsw.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareautralia.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.wa.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicareaustralia 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare entry page 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.com 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare claims 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.com.au careers 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare australia 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.com.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare australia.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www medicareaustralia.com.au 
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Medicare electronic claiming www medicare austra-

lia.nsw.gov.au 
www.medicare.qld.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www medicareaustralia.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.org.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.gov.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.medicare.gov.vic.au 

Medicare electronic claiming www medicare austra-
lia.nsw.gov.au 

www.australiamedicare.gov.au 

   
Medicare electronic claiming www.health.gov www.qld.gov.health 
Medicare electronic claiming www.health.gov www.omronhealthcare.com.au 
Medicare electronic claiming www.health.gov www.ehealth.com 
Medicare electronic claiming www.health.gov www.medicareonline.gov.au 
Medicare electronic claiming www.health.gov www.ehealth.com.au 
Medicare electronic claiming www.health.gov www.health.gov.au 
Medicare electronic claiming www.health.gov www.health.vic.gov.au 
Medicare electronic claiming www.health.gov www.healthcare.com.au 
Medicare electronic claiming www.health.gov www.ehealth.gov.au 

   

Attachment 1b 

Department of Human Services 

Child Support Program 

Google Keywords 

Campaign Ad Group Keyword 
CSA 08 Brand child support agency 
CSA 08 Brand child support agency adelaide 
CSA 08 Brand child support agency assessment 
CSA 08 Brand child support agency au 
CSA 08 Brand child support agency aus 
CSA 08 Brand child support agency aust 
CSA 08 Brand child support agency australia 
CSA 08 Brand child support agency australia online 
CSA 08 Brand child support agency brisbane 
CSA 08 Brand child support agency calculator 
CSA 08 Brand child support agency changes 
CSA 08 Brand child support agency government 
CSA 08 Brand child support agency nsw 
CSA 08 Brand child support agency online 
CSA 08 Brand child support agency perth 
CSA 08 Brand child support agency qld 
CSA 08 Brand child support agency queensland 
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CSA 08 Brand child support agency south australia 
CSA 08 Brand child support agency sydney 
CSA 08 Brand child support agency vic 
CSA 08 Brand child support agency victoria 
CSA 08 Brand child support agency wa 
CSA 08 Brand child support agency web site 
CSA 08 Brand csa australia 
CSA 08 Brand csa australia online 
CSA 08 Brand csa calculator 
CSA 08 Brand csa child support agency 
CSA 08 Brand csa government 
CSA 08 Brand csa investigation 
CSA 08 Brand csa online 
CSA 08 Brand csa online services 
CSA 08 Brand csa problem 
CSA 08 Brand csa reform 
CSA 08 Brand the child support agency 
CSA 08 Brand www child support 
CSA 08 Brand www csa gov 
   
CSA 08 Generic act child support 
CSA 08 Generic after divorce 
CSA 08 Generic australia child support 
CSA 08 Generic australian child custody laws 
CSA 08 Generic australian child support 
CSA 08 Generic australian child support agency 
CSA 08 Generic australian government child 
CSA 08 Generic australian government child support 

agency 
CSA 08 Generic avoid child support 
CSA 08 Generic calculate child support 
CSA 08 Generic calculating child support 
CSA 08 Generic centrelink child support 
CSA 08 Generic centrelink child support payments 
CSA 08 Generic changes to child support 
CSA 08 Generic child abuse support 
CSA 08 Generic child care support 
CSA 08 Generic child custody 
CSA 08 Generic child custody laws 
CSA 08 Generic child divorce 
CSA 08 Generic child maintenance 
CSA 08 Generic child maintenance payment support 
CSA 08 Generic child maltreatment 
CSA 08 Generic child support 
CSA 08 Generic child support 2006 
CSA 08 Generic child support 2007 
CSA 08 Generic child support act 
CSA 08 Generic child support agancy 
CSA 08 Generic child support agencey 
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Campaign Ad Group Keyword 
CSA 08 Generic child support agencies 
CSA 08 Generic child support agreement 
CSA 08 Generic child support agreement form 
CSA 08 Generic child support agreements 
CSA 08 Generic child support assessment 
CSA 08 Generic child support assessment act 
CSA 08 Generic child support assessment agency 
CSA 08 Generic child support attorney 
CSA 08 Generic child support au 
CSA 08 Generic child support australia 
CSA 08 Generic child support australia change 
CSA 08 Generic child support australia online 
CSA 08 Generic child support australia reform 
CSA 08 Generic child support calculation 
CSA 08 Generic child support calculator 
CSA 08 Generic child support calculator australia 
CSA 08 Generic child support change 
CSA 08 Generic child support changes 
CSA 08 Generic child support changes 2007 
CSA 08 Generic child support collection 
CSA 08 Generic child support com 
CSA 08 Generic child support costs 
CSA 08 Generic child support enforcement 
CSA 08 Generic child support enforcement agency 
CSA 08 Generic child support form 
CSA 08 Generic child support formula 
CSA 08 Generic child support forums 
CSA 08 Generic child support government 
CSA 08 Generic child support guidelines 
CSA 08 Generic child support guidlines 
CSA 08 Generic child support help 
CSA 08 Generic child support in australia 
CSA 08 Generic child support income changes 
CSA 08 Generic child support information 
CSA 08 Generic child support law 
CSA 08 Generic child support law changes 
CSA 08 Generic child support laws 
CSA 08 Generic child support lawyer 
CSA 08 Generic child support legislation 
CSA 08 Generic child support legislation amendment 
CSA 08 Generic child support maintenance 
CSA 08 Generic child support network 
CSA 08 Generic child support news 
CSA 08 Generic child support nsw 
CSA 08 Generic child support office 
CSA 08 Generic child support online 
CSA 08 Generic child support over 18 
CSA 08 Generic child support payment 
CSA 08 Generic child support payment calculator 
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Campaign Ad Group Keyword 
CSA 08 Generic child support payments 
CSA 08 Generic child support payments australia 
CSA 08 Generic child support program 
CSA 08 Generic child support qld 
CSA 08 Generic child support queensland 
CSA 08 Generic child support reform 
CSA 08 Generic child support reforms 
CSA 08 Generic child support regulation 
CSA 08 Generic child support scheme 
CSA 08 Generic child support services 
CSA 08 Generic child support statutes 
CSA 08 Generic child support superannuation 
CSA 08 Generic child support system 
CSA 08 Generic child support table 
CSA 08 Generic child support tables 
CSA 08 Generic child support unpaid 
CSA 08 Generic child support victoria 
CSA 08 Generic child support wa 
CSA 08 Generic child support web site 
CSA 08 Generic child support western australia 
CSA 08 Generic child support worksheet 
CSA 08 Generic children support 
CSA 08 Generic children support services 
CSA 08 Generic collect child support 
CSA 08 Generic county child support 
CSA 08 Generic divorce 
CSA 08 Generic divorce and separation 
CSA 08 Generic divorce children 
CSA 08 Generic divorce custody 
CSA 08 Generic divorce family 
CSA 08 Generic divorce financial support 
CSA 08 Generic divorce kids 
CSA 08 Generic divorce marriage 
CSA 08 Generic divorced families 
CSA 08 Generic family drug support 
CSA 08 Generic family separation 
CSA 08 Generic family support 
CSA 08 Generic family support association 
CSA 08 Generic family support australia 
CSA 08 Generic family support centre 
CSA 08 Generic family support group 
CSA 08 Generic family support groups 
CSA 08 Generic family support network 
CSA 08 Generic family support nsw 
CSA 08 Generic family support program 
CSA 08 Generic family support service 
CSA 08 Generic family support services 
CSA 08 Generic family support services association 
CSA 08 Generic family support worker 
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Campaign Ad Group Keyword 
CSA 08 Generic fl child support 
CSA 08 Generic fla child support 
CSA 08 Generic government child support 
CSA 08 Generic how much child support 
CSA 08 Generic how to collect child support 
CSA 08 Generic kids support 
CSA 08 Generic mens help child support 
CSA 08 Generic mi child support 
CSA 08 Generic new child support 
CSA 08 Generic new child support australia 
CSA 08 Generic new child support changes 
CSA 08 Generic ok child support 
CSA 08 Generic ombudsman child support 
CSA 08 Generic online child support calculator 
CSA 08 Generic paying child support 
CSA 08 Generic reduce child support 
CSA 08 Generic reducing child support 
CSA 08 Generic sample child support agreement 
CSA 08 Generic separate family 
CSA 08 Generic separation divorce 
CSA 08 Generic state of child support enforcement 
CSA 08 Generic support child 
CSA 08 Generic support for children 
CSA 08 Generic support for family 
CSA 08 Generic support services for children 

   

Department of Human Services 

Child Support Program 

Yahoo Keywords 

Campaign Name Ad Group Name Keyword 
CSA 08 Brand csa online services 
CSA 08 Brand csa problem 
CSA 08 Brand csa reform 
CSA 08 Brand child support agency adelaide 
CSA 08 Brand csa online 
CSA 08 Brand child support agency au 
CSA 08 Brand csa government 
CSA 08 Brand child support agency assessment 
CSA 08 Brand csa investigation 
CSA 08 Brand csa australia 
CSA 08 Brand child support agency australia online 
CSA 08 Brand www child support 
CSA 08 Brand child support agency australia 
CSA 08 Brand csa australia online 
CSA 08 Brand child support agency aus 
CSA 08 Brand csa child support agency 
CSA 08 Brand csa calculator 
CSA 08 Brand child support agency aust 
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CSA 08 Brand child support agency qld 
CSA 08 Brand child support agency queensland 
CSA 08 Brand child support agency perth 
CSA 08 Brand child support agency sydney 
CSA 08 Brand child support agency nsw 
CSA 08 Brand child support agency south australia 
CSA 08 Brand child support agency online 
CSA 08 Brand child support agency brisbane 
CSA 08 Brand child support agency web site 
CSA 08 Brand child support agency calculator 
CSA 08 Brand child support agency wa 
CSA 08 Brand child support agency vic 
CSA 08 Brand child support agency government 
CSA 08 Brand child support agency victoria 
CSA 08 Brand child support agency changes 
CSA 08 Brand child support agency 
   
CSA 08 Generic child support agreement 
CSA 08 Generic ombudsman child support 
CSA 08 Generic child support legislation amendment 
CSA 08 Generic collect child support 
CSA 08 Generic child support statutes 
CSA 08 Generic online child support calculator 
CSA 08 Generic child support guidlines 
CSA 08 Generic child support victoria 
CSA 08 Generic child support agancy 
CSA 08 Generic act child support 
CSA 08 Generic county child support 
CSA 08 Generic child support maintenance 
CSA 08 Generic paying child support 
CSA 08 Generic child support unpaid 
CSA 08 Generic child support agencey 
CSA 08 Generic child support guidelines 
CSA 08 Generic child support agencies 
CSA 08 Generic ok child support 
CSA 08 Generic child support worksheet 
CSA 08 Generic child support office 
CSA 08 Generic child support au 
CSA 08 Generic family support worker 
CSA 08 Generic child support wa 
CSA 08 Generic child support 2007 
CSA 08 Generic child support formula 
CSA 08 Generic child support agreement form 
CSA 08 Generic family support services association 
CSA 08 Generic family support network 
CSA 08 Generic child support form 
CSA 08 Generic statistics for young drivers 
CSA 08 Generic child support assessment 
CSA 08 Generic australian child support 
CSA 08 Generic child support western australia 
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CSA 08 Generic child support 2006 
CSA 08 Generic child support web site 
CSA 08 Generic sample child support agreement 
CSA 08 Generic family support association 
CSA 08 Generic divorce and separation 
CSA 08 Generic child support legislation 
CSA 08 Generic child support help 
CSA 08 Generic insurance for young drivers 
CSA 08 Generic after divorce 
CSA 08 Generic child maintenance payment support 
CSA 08 Generic reduce child support 
CSA 08 Generic how much child support 
CSA 08 Generic child support payments australia 
CSA 08 Generic child maintenance 
CSA 08 Generic child support assessment act 
CSA 08 Generic divorced families 
CSA 08 Generic child support table 
CSA 08 Generic child support lawyer 
CSA 08 Generic divorce 
CSA 08 Generic child support system 
CSA 08 Generic child support in australia 
CSA 08 Generic australia child support 
CSA 08 Generic child support superannuation 
CSA 08 Generic child maltreatment 
CSA 08 Generic new child support 
CSA 08 Generic divorce custody 
CSA 08 Generic child support attorney 
CSA 08 Generic child support queensland 
CSA 08 Generic child support collection 
CSA 08 Generic centrelink child support 
CSA 08 Generic divorce family 
CSA 08 Generic child support calculator australia 
CSA 08 Generic separate family 
CSA 08 Generic centrelink child support payments 
CSA 08 Generic mi child support 
CSA 08 Generic child support 
CSA 08 Generic child support qld 
CSA 08 Generic child support enforcement 
CSA 08 Generic family support service 
CSA 08 Generic calculate child support 
CSA 08 Generic child abuse support 
CSA 08 Generic child support services 
CSA 08 Generic child support enforcement agency 
CSA 08 Generic family support services 
CSA 08 Generic child support calculator 
CSA 08 Generic divorce financial support 
CSA 08 Generic australian government child support 

agency 
CSA 08 Generic child support network 
CSA 08 Generic child support australia online 
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CSA 08 Generic child support program 
CSA 08 Generic family support program 
CSA 08 Generic child support forums 
CSA 08 Generic divorce marriage 
CSA 08 Generic changes to child support 
CSA 08 Generic child support changes 2007 
CSA 08 Generic reducing child support 
CSA 08 Generic divorce kids 
CSA 08 Generic new child support australia 
CSA 08 Generic child support payment 
CSA 08 Generic child support assessment agency 
CSA 08 Generic child support news 
CSA 08 Generic calculating child support 
CSA 08 Generic child support com 
CSA 08 Generic new child support changes 
CSA 08 Generic family support nsw 
CSA 08 Generic state of child support enforcement 
CSA 08 Generic child support over 18 
CSA 08 Generic child support government 
CSA 08 Generic australian child custody laws 
CSA 08 Generic child support online 
CSA 08 Generic kids support 
CSA 08 Generic child custody laws 
CSA 08 Generic australian government child 
CSA 08 Generic child support payment calculator 
CSA 08 Generic child support nsw 
CSA 08 Generic child support calculation 
CSA 08 Generic family support 
CSA 08 Generic child care support 
CSA 08 Generic child support australia reform 
CSA 08 Generic family separation 
CSA 08 Generic family support australia 
CSA 08 Generic fl child support 
CSA 08 Generic mens help child support 
CSA 08 Generic child support costs 
CSA 08 Generic child divorce 
CSA 08 Generic avoid child support 
CSA 08 Generic child support scheme 
CSA 08 Generic child support information 
CSA 08 Generic family support group 
CSA 08 Generic child custody 
CSA 08 Generic child support law 
CSA 08 Generic australian child support agency 
CSA 08 Generic fla child support 
CSA 08 Generic child support reform 
CSA 08 Generic child support law changes 
CSA 08 Generic family drug support 
CSA 08 Generic child support income changes 
CSA 08 Generic child support regulation 
CSA 08 Generic family support centre 
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CSA 08 Generic child support australia change 
   

Attachment 2 

Centrelink 

Campaign Ad Group Keyword 
Same-Sex - Brand centrelink australian centrelink 
Same-Sex - Brand centrelink centerlink 
Same-Sex - Brand centrelink centre link 
Same-Sex - Brand centrelink centrelink 
Same-Sex - Brand centrelink centrelink act 
Same-Sex - Brand centrelink centrelink australia 
Same-Sex - Brand centrelink centrelink australian government 
Same-Sex - Brand centrelink centrelink benefits 
Same-Sex - Brand centrelink centrelink brisbane 
Same-Sex - Brand centrelink centrelink canberra 
Same-Sex - Brand centrelink centrelink eligibility 
Same-Sex - Brand centrelink centrelink gay 
Same-Sex - Brand centrelink centrelink gov au 
Same-Sex - Brand centrelink centrelink government 
Same-Sex - Brand centrelink centrelink in australia 
Same-Sex - Brand centrelink centrelink income 
Same-Sex - Brand centrelink centrelink legislation 
Same-Sex - Brand centrelink centrelink melbourne 
Same-Sex - Brand centrelink centrelink nsw 
Same-Sex - Brand centrelink centrelink payment 
Same-Sex - Brand centrelink centrelink payments 
Same-Sex - Brand centrelink centrelink qld 
Same-Sex - Brand centrelink centrelink queensland 
Same-Sex - Brand centrelink centrelink same sex 
Same-Sex - Brand centrelink centrelink south australia 
Same-Sex - Brand centrelink centrelink sydney 
Same-Sex - Brand centrelink centrelink tax 
Same-Sex - Brand centrelink centrelink victoria 
Same-Sex - Brand centrelink centrelink wa 
Same-Sex - Brand centrelink centrelink western australia 
Same-Sex - Brand centrelink social security centrelink 
Same-Sex - Brand centrelink www centrelink 
Same-Sex - Brand centrelink www centrelink gov 
Same-Sex - Brand centrelink www centrelink gov au 
   
Same-Sex - Others Activists Name removed on privacy grounds 
Same-Sex - Others Activists Name removed on privacy grounds 
Same-Sex - Others Activists Name removed on privacy grounds 
Same-Sex - Others Activists Name removed on privacy grounds 
   
Same-Sex - Others centrelink australian centrelink 
Same-Sex - Others centrelink centrelink 
Same-Sex - Others centrelink centrelink act 
Same-Sex - Others centrelink centrelink australia 
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Campaign Ad Group Keyword 
Same-Sex - Others centrelink centrelink australian government 
Same-Sex - Others centrelink centrelink benefits 
Same-Sex - Others centrelink centrelink brisbane 
Same-Sex - Others centrelink centrelink canberra 
Same-Sex - Others centrelink centrelink eligibility 
Same-Sex - Others centrelink centrelink government 
Same-Sex - Others centrelink centrelink in australia 
Same-Sex - Others centrelink centrelink income 
Same-Sex - Others centrelink centrelink legislation 
Same-Sex - Others centrelink centrelink melbourne 
Same-Sex - Others centrelink centrelink nsw 
Same-Sex - Others centrelink centrelink payment 
Same-Sex - Others centrelink centrelink payments 
Same-Sex - Others centrelink centrelink qld 
Same-Sex - Others centrelink centrelink queensland 
Same-Sex - Others centrelink centrelink same sex 
Same-Sex - Others centrelink centrelink south australia 
Same-Sex - Others centrelink centrelink sydney 
Same-Sex - Others centrelink centrelink tax 
Same-Sex - Others centrelink centrelink victoria 
Same-Sex - Others centrelink centrelink wa 
Same-Sex - Others centrelink centrelink western australia 
Same-Sex - Others centrelink social security centrelink 
Same-Sex - Others centrelink www centrelink 
Same-Sex - Others centrelink www centrelink gov 
   
Same-Sex - Others defacto couple defacto couple 
Same-Sex - Others defacto couple defacto couple adoption benefits 
Same-Sex - Others defacto couple defacto couple aged care 
Same-Sex - Others defacto couple defacto couple aged care entitlement 
Same-Sex - Others defacto couple defacto couple aged care entitlements 
Same-Sex - Others defacto couple defacto couple aged care right 
Same-Sex - Others defacto couple defacto couple aged care rights 
Same-Sex - Others defacto couple defacto couple bereavement benefits 
Same-Sex - Others defacto couple defacto couple bereavement benefits 

entitlement 
Same-Sex - Others defacto couple defacto couple bereavement benefits 

entitlements 
Same-Sex - Others defacto couple defacto couple bereavement benefits 

right 
Same-Sex - Others defacto couple defacto couple bereavement benefits 

rights 
Same-Sex - Others defacto couple defacto couple child support 
Same-Sex - Others defacto couple defacto couple child support entitle-

ment 
Same-Sex - Others defacto couple defacto couple child support entitle-

ments 
Same-Sex - Others defacto couple defacto couple child support right 
Same-Sex - Others defacto couple defacto couple child support rights 
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Campaign Ad Group Keyword 
Same-Sex - Others defacto couple defacto couple citizenship 
Same-Sex - Others defacto couple defacto couple citizenship entitlement 
Same-Sex - Others defacto couple defacto couple citizenship entitlements 
Same-Sex - Others defacto couple defacto couple citizenship right 
Same-Sex - Others defacto couple defacto couple citizenship rights 
Same-Sex - Others defacto couple defacto couple family home asset test 

nursing home care 
Same-Sex - Others defacto couple defacto couple family home asset test 

nursing home care entitlement 
Same-Sex - Others defacto couple defacto couple family home asset test 

nursing home care entitlements 
Same-Sex - Others defacto couple defacto couple family home asset test 

nursing home care right 
Same-Sex - Others defacto couple defacto couple family home asset test 

nursing home care rights 
Same-Sex - Others defacto couple defacto couple immigration 
Same-Sex - Others defacto couple defacto couple immigration entitlement 
Same-Sex - Others defacto couple defacto couple immigration entitle-

ments 
Same-Sex - Others defacto couple defacto couple immigration right 
Same-Sex - Others defacto couple defacto couple immigration rights 
Same-Sex - Others defacto couple defacto couple medicare safety net 
Same-Sex - Others defacto couple defacto couple medicare safety net 

entitlement 
Same-Sex - Others defacto couple defacto couple medicare safety net 

entitlements 
Same-Sex - Others defacto couple defacto couple medicare safety net 

right 
Same-Sex - Others defacto couple defacto couple medicare safety net 

rights 
Same-Sex - Others defacto couple defacto couple partner concession card 

benefits 
Same-Sex - Others defacto couple defacto couple partner concession card 

benefits entitlement 
Same-Sex - Others defacto couple defacto couple partner concession card 

benefits entitlements 
Same-Sex - Others defacto couple defacto couple partner concession card 

benefits right 
Same-Sex - Others defacto couple defacto couple partner concession card 

benefits rights 
Same-Sex - Others defacto couple defacto couple pharmaceutical benefits 

scheme safety net 
Same-Sex - Others defacto couple defacto couple pharmaceutical benefits 

scheme safety net entitlement 
Same-Sex - Others defacto couple defacto couple pharmaceutical benefits 

scheme safety net entitlements 
Same-Sex - Others defacto couple defacto couple pharmaceutical benefits 

scheme safety net right 
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Campaign Ad Group Keyword 
Same-Sex - Others defacto couple defacto couple pharmaceutical benefits 

scheme safety net rights 
Same-Sex - Others defacto couple defacto couple superannuation 
Same-Sex - Others defacto couple defacto couple superannuation entitle-

ment 
Same-Sex - Others defacto couple defacto couple superannuation entitle-

ments 
Same-Sex - Others defacto couple defacto couple superannuation right 
Same-Sex - Others defacto couple defacto couple superannuation rights 
Same-Sex - Others defacto couple defacto couple taxation 
Same-Sex - Others defacto couple defacto couple taxation entitlement 
Same-Sex - Others defacto couple defacto couple taxation entitlements 
Same-Sex - Others defacto couple defacto couple taxation right 
Same-Sex - Others defacto couple defacto couple taxation rights 
Same-Sex - Others defacto couple defacto couple veterans affairs 
Same-Sex - Others defacto couple defacto couple veterans affairs entitle-

ment 
Same-Sex - Others defacto couple defacto couple veterans affairs entitle-

ments 
Same-Sex - Others defacto couple defacto couple veterans affairs right 
Same-Sex - Others defacto couple defacto couple veterans affairs rights 
Same-Sex - Others defacto couple defacto couple youth allowance 
Same-Sex - Others defacto couple defacto couple youth allowance enti-

tlement 
Same-Sex - Others defacto couple defacto couple youth allowance enti-

tlements 
Same-Sex - Others defacto couple defacto couple youth allowance right 
Same-Sex - Others defacto couple defacto couple youth allowance rights 
   
Same-Sex - Others Gay gay 
Same-Sex - Others Gay gay men 
Same-Sex - Others Gay midsumma 
Same-Sex - Others Gay midsummer 
Same-Sex - Others Gay queer film festival 
Same-Sex - Others Gay queerscreen 
   
Same-Sex - Others Gay Acronyms glbt 
Same-Sex - Others Gay Acronyms glbti 
Same-Sex - Others Gay Acronyms lgbt 
   
Same-Sex - Others Gay Couple gay adoption 
Same-Sex - Others Gay Couple gay adoption benefits 
Same-Sex - Others Gay Couple gay community 
Same-Sex - Others Gay Couple gay couple 
Same-Sex - Others Gay Couple gay couple aged care 
Same-Sex - Others Gay Couple gay couple aged care entitlement 
Same-Sex - Others Gay Couple gay couple aged care entitlements 
Same-Sex - Others Gay Couple gay couple aged care right 
Same-Sex - Others Gay Couple gay couple aged care rights 
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Campaign Ad Group Keyword 
Same-Sex - Others Gay Couple gay couple bereavement benefits 
Same-Sex - Others Gay Couple gay couple bereavement benefits enti-

tlement 
Same-Sex - Others Gay Couple gay couple bereavement benefits enti-

tlements 
Same-Sex - Others Gay Couple gay couple bereavement benefits right 
Same-Sex - Others Gay Couple gay couple bereavement benefits rights 
Same-Sex - Others Gay Couple gay couple child support 
Same-Sex - Others Gay Couple gay couple child support entitlement 
Same-Sex - Others Gay Couple gay couple child support entitlements 
Same-Sex - Others Gay Couple gay couple child support right 
Same-Sex - Others Gay Couple gay couple child support rights 
Same-Sex - Others Gay Couple gay couple citizenship 
Same-Sex - Others Gay Couple gay couple citizenship entitlement 
Same-Sex - Others Gay Couple gay couple citizenship entitlements 
Same-Sex - Others Gay Couple gay couple citizenship right 
Same-Sex - Others Gay Couple gay couple citizenship rights 
Same-Sex - Others Gay Couple gay couple family home asset test 

nursing home care 
Same-Sex - Others Gay Couple gay couple family home asset test 

nursing home care entitlement 
Same-Sex - Others Gay Couple gay couple family home asset test 

nursing home care entitlements 
Same-Sex - Others Gay Couple gay couple family home asset test 

nursing home care right 
Same-Sex - Others Gay Couple gay couple family home asset test 

nursing home care rights 
Same-Sex - Others Gay Couple gay couple immigration 
Same-Sex - Others Gay Couple gay couple immigration entitlement 
Same-Sex - Others Gay Couple gay couple immigration entitlements 
Same-Sex - Others Gay Couple gay couple immigration right 
Same-Sex - Others Gay Couple gay couple immigration rights 
Same-Sex - Others Gay Couple gay couple medicare safety net 
Same-Sex - Others Gay Couple gay couple medicare safety net enti-

tlement 
Same-Sex - Others Gay Couple gay couple medicare safety net enti-

tlements 
Same-Sex - Others Gay Couple gay couple medicare safety net right 
Same-Sex - Others Gay Couple gay couple medicare safety net rights 
Same-Sex - Others Gay Couple gay couple partner concession card 

benefits 
Same-Sex - Others Gay Couple gay couple partner concession card 

benefits entitlement 
Same-Sex - Others Gay Couple gay couple partner concession card 

benefits right 
Same-Sex - Others Gay Couple gay couple partner concession card 

benefits rights 
Same-Sex - Others Gay Couple gay couple pharmaceutical benefits 

scheme safety net 
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Campaign Ad Group Keyword 
Same-Sex - Others Gay Couple gay couple pharmaceutical benefits 

scheme safety net entitlement 
Same-Sex - Others Gay Couple gay couple pharmaceutical benefits 

scheme safety net entitlements 
Same-Sex - Others Gay Couple gay couple pharmaceutical benefits 

scheme safety net right 
Same-Sex - Others Gay Couple gay couple pharmaceutical benefits 

scheme safety net rights 
Same-Sex - Others Gay Couple gay couple superannuation 
Same-Sex - Others Gay Couple gay couple superannuation entitlement 
Same-Sex - Others Gay Couple gay couple superannuation entitle-

ments 
Same-Sex - Others Gay Couple gay couple superannuation right 
Same-Sex - Others Gay Couple gay couple superannuation rights 
Same-Sex - Others Gay Couple gay couple taxation 
Same-Sex - Others Gay Couple gay couple taxation entitlement 
Same-Sex - Others Gay Couple gay couple taxation entitlements 
Same-Sex - Others Gay Couple gay couple taxation right 
Same-Sex - Others Gay Couple gay couple taxation rights 
Same-Sex - Others Gay Couple gay couple veterans affairs 
Same-Sex - Others Gay Couple gay couple veterans affairs entitlement 
Same-Sex - Others Gay Couple gay couple veterans affairs entitle-

ments 
Same-Sex - Others Gay Couple gay couple veterans affairs right 
Same-Sex - Others Gay Couple gay couple veterans affairs rights 
Same-Sex - Others Gay Couple gay couple youth allowance 
Same-Sex - Others Gay Couple gay couple youth allowance entitle-

ment 
Same-Sex - Others Gay Couple gay couple youth allowance entitle-

ments 
Same-Sex - Others Gay Couple gay couple youth allowance right 
Same-Sex - Others Gay Couple gay couple youth allowance rights 
Same-Sex - Others Gay Couple gay couples 
Same-Sex - Others Gay Couple gay discrimination 
Same-Sex - Others Gay Couple gay discrimination australia 
Same-Sex - Others Gay Couple gay discrimination in 
Same-Sex - Others Gay Couple gay finance 
Same-Sex - Others Gay Couple gay human rights 
Same-Sex - Others Gay Couple gay issues 
Same-Sex - Others Gay Couple gay law 
Same-Sex - Others Gay Couple gay news 
Same-Sex - Others Gay Couple gay parenting 
Same-Sex - Others Gay Couple gay parents 
Same-Sex - Others Gay Couple gay pride 
Same-Sex - Others Gay Couple gay relationship 
Same-Sex - Others Gay Couple gay relationship recognition 
Same-Sex - Others Gay Couple gay right 
Same-Sex - Others Gay Couple gay rights 
Same-Sex - Others Gay Couple gay wedding 
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Campaign Ad Group Keyword 
Same-Sex - Others Gay Couple gaymen 
Same-Sex - Others Gay Couple gaypersonals 
   
Same-Sex - Others homosexual homo 
Same-Sex - Others homosexual homosexual couples 
Same-Sex - Others homosexual homosexuales 
Same-Sex - Others homosexual homosexuality 
Same-Sex - Others homosexual homosexuality discrimination 
Same-Sex - Others homosexual homosexuals 
Same-Sex - Others homosexual homosexuals discrimination 
   
Same-Sex - Others lesbian couple and lesbians rights 
Same-Sex - Others lesbian couple lesbian 
Same-Sex - Others lesbian couple lesbian couple 
Same-Sex - Others lesbian couple lesbian couple aged care 
Same-Sex - Others lesbian couple lesbian couple aged care entitlement 
Same-Sex - Others lesbian couple lesbian couple aged care entitlements 
Same-Sex - Others lesbian couple lesbian couple aged care right 
Same-Sex - Others lesbian couple lesbian couple aged care rights 
Same-Sex - Others lesbian couple lesbian couple bereavement benefits 
Same-Sex - Others lesbian couple lesbian couple bereavement benefits 

entitlement 
Same-Sex - Others lesbian couple lesbian couple bereavement benefits 

entitlements 
Same-Sex - Others lesbian couple lesbian couple bereavement benefits 

right 
Same-Sex - Others lesbian couple lesbian couple bereavement benefits 

rights 
Same-Sex - Others lesbian couple lesbian couple child support 
Same-Sex - Others lesbian couple lesbian couple child support entitle-

ment 
Same-Sex - Others lesbian couple lesbian couple child support entitle-

ments 
Same-Sex - Others lesbian couple lesbian couple child support right 
Same-Sex - Others lesbian couple lesbian couple child support rights 
Same-Sex - Others lesbian couple lesbian couple citizenship 
Same-Sex - Others lesbian couple lesbian couple citizenship entitlement 
Same-Sex - Others lesbian couple lesbian couple citizenship entitlements 
Same-Sex - Others lesbian couple lesbian couple citizenship right 
Same-Sex - Others lesbian couple lesbian couple citizenship rights 
Same-Sex - Others lesbian couple lesbian couple family home asset test 

nursing home care 
Same-Sex - Others lesbian couple lesbian couple family home asset test 

nursing home care entitlement 
Same-Sex - Others lesbian couple lesbian couple family home asset test 

nursing home care entitlements 
Same-Sex - Others lesbian couple lesbian couple family home asset test 

nursing home care right 
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Campaign Ad Group Keyword 
Same-Sex - Others lesbian couple lesbian couple family home asset test 

nursing home care rights 
Same-Sex - Others lesbian couple lesbian couple immigration 
Same-Sex - Others lesbian couple lesbian couple immigration entitlement 
Same-Sex - Others lesbian couple lesbian couple immigration entitle-

ments 
Same-Sex - Others lesbian couple lesbian couple immigration right 
Same-Sex - Others lesbian couple lesbian couple immigration rights 
Same-Sex - Others lesbian couple lesbian couple medicare safety net 
Same-Sex - Others lesbian couple lesbian couple medicare safety net 

entitlement 
Same-Sex - Others lesbian couple lesbian couple medicare safety net 

entitlements 
Same-Sex - Others lesbian couple lesbian couple medicare safety net 

right 
Same-Sex - Others lesbian couple lesbian couple medicare safety net 

rights 
Same-Sex - Others lesbian couple lesbian couple partner concession card 

benefits 
Same-Sex - Others lesbian couple lesbian couple partner concession card 

benefits entitlement 
Same-Sex - Others lesbian couple lesbian couple partner concession card 

benefits entitlements 
Same-Sex - Others lesbian couple lesbian couple partner concession card 

benefits right 
Same-Sex - Others lesbian couple lesbian couple partner concession card 

benefits rights 
Same-Sex - Others lesbian couple lesbian couple pharmaceutical benefits 

scheme safety net 
Same-Sex - Others lesbian couple lesbian couple pharmaceutical benefits 

scheme safety net entitlement 
Same-Sex - Others lesbian couple lesbian couple pharmaceutical benefits 

scheme safety net entitlements 
Same-Sex - Others lesbian couple lesbian couple pharmaceutical benefits 

scheme safety net right 
Same-Sex - Others lesbian couple lesbian couple pharmaceutical benefits 

scheme safety net rights 
Same-Sex - Others lesbian couple lesbian couple superannuation 
Same-Sex - Others lesbian couple lesbian couple superannuation entitle-

ment 
Same-Sex - Others lesbian couple lesbian couple superannuation entitle-

ments 
Same-Sex - Others lesbian couple lesbian couple superannuation right 
Same-Sex - Others lesbian couple lesbian couple superannuation rights 
Same-Sex - Others lesbian couple lesbian couple taxation 
Same-Sex - Others lesbian couple lesbian couple taxation entitlement 
Same-Sex - Others lesbian couple lesbian couple taxation entitlements 
Same-Sex - Others lesbian couple lesbian couple taxation right 
Same-Sex - Others lesbian couple lesbian couple taxation rights 
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Campaign Ad Group Keyword 
Same-Sex - Others lesbian couple lesbian couple veterans affairs 
Same-Sex - Others lesbian couple lesbian couple veterans affairs entitle-

ment 
Same-Sex - Others lesbian couple lesbian couple veterans affairs entitle-

ments 
Same-Sex - Others lesbian couple lesbian couple veterans affairs right 
Same-Sex - Others lesbian couple lesbian couple veterans affairs rights 
Same-Sex - Others lesbian couple lesbian couple youth allowance 
Same-Sex - Others lesbian couple lesbian couple youth allowance enti-

tlement 
Same-Sex - Others lesbian couple lesbian couple youth allowance enti-

tlements 
Same-Sex - Others lesbian couple lesbian couple youth allowance right 
Same-Sex - Others lesbian couple lesbian couple youth allowance rights 
Same-Sex - Others lesbian couple lesbian dating 
Same-Sex - Others lesbian couple lesbian finance 
Same-Sex - Others lesbian couple lesbian human rights 
Same-Sex - Others lesbian couple lesbian issues 
Same-Sex - Others lesbian couple lesbian law 
Same-Sex - Others lesbian couple lesbian news 
Same-Sex - Others lesbian couple lesbian online dating 
Same-Sex - Others lesbian couple lesbian parenting 
Same-Sex - Others lesbian couple lesbian parents 
Same-Sex - Others lesbian couple lesbian pride 
Same-Sex - Others lesbian couple lesbian relationship 
Same-Sex - Others lesbian couple lesbian relationship recognition 
Same-Sex - Others lesbian couple lesbian right 
Same-Sex - Others lesbian couple lesbian rights 
Same-Sex - Others lesbian couple lesbian wedding 
Same-Sex - Others lesbian couple lesbianmen 
Same-Sex - Others lesbian couple lesbianpersonals 
Same-Sex - Others lesbian couple lesbians 
Same-Sex - Others lesbian couple lesbians couples 
Same-Sex - Others lesbian couple lesbians rights 
   
Same-Sex - Others mardi gra mardi gra 
Same-Sex - Others mardi gra mardi gras 
Same-Sex - Others mardi gra mardi gras 08 
Same-Sex - Others mardi gra mardi gras 09 
Same-Sex - Others mardi gra mardi gras 2010 
Same-Sex - Others mardi gra mardi gras festival 
Same-Sex - Others mardi gra mardi gras history 
Same-Sex - Others mardi gra mardi gras parade 
Same-Sex - Others mardi gra mardi gras parade 2008 
Same-Sex - Others mardi gra mardi gras party 
Same-Sex - Others mardi gra mardi grass 
Same-Sex - Others mardi gra mardis gras 
Same-Sex - Others mardi gra sydney mardi gras 
Same-Sex - Others mardi gra sydney mardi gras parade 



3106 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
   
Same-Sex - Others Marriage/Unions civil unions 
Same-Sex - Others Marriage/Unions gay marriage 
Same-Sex - Others Marriage/Unions same sex marriage 
Same-Sex - Others Marriage/Unions same sex marriage states 
   
Same-Sex - Others news gay news 
Same-Sex - Others news gay newspaper 
Same-Sex - Others news gay scene 
Same-Sex - Others news gay times 
   
Same-Sex - Others organisation Australian Coalition for Equality 
Same-Sex - Others organisation Gay and Lesbian Rights Lobby 
Same-Sex - Others organisation Gay and Lesbian Telephone Counsel-

ling Services 
Same-Sex - Others organisation Gayinwa 
Same-Sex - Others organisation HREOC 
Same-Sex - Others organisation OzLounge 
Same-Sex - Others organisation PFLAG 
Same-Sex - Others organisation Pink Mountains 
Same-Sex - Others organisation Rainbow Visions 
Same-Sex - Others organisation sxnews 
Same-Sex - Others organisation Twenty 10 
Same-Sex - Others organisation understand legal information for gays 

and lesbians 
   
Same-Sex - Others proposition 8 ca prop 8 
Same-Sex - Others proposition 8 ca proposition 8 
Same-Sex - Others proposition 8 california prop 8 
Same-Sex - Others proposition 8 california proposition 8 
Same-Sex - Others proposition 8 prop 8 
Same-Sex - Others proposition 8 proposition 
Same-Sex - Others proposition 8 proposition 8 
Same-Sex - Others proposition 8 proposition eight 
   
Same-Sex - Others same sex couple same sex couple 
Same-Sex - Others same sex couple same sex couple aged care 
Same-Sex - Others same sex couple same sex couple aged care entitlement 
Same-Sex - Others same sex couple same sex couple aged care entitlements 
Same-Sex - Others same sex couple same sex couple aged care right 
Same-Sex - Others same sex couple same sex couple aged care rights 
Same-Sex - Others same sex couple same sex couple bereavement benefits 
Same-Sex - Others same sex couple same sex couple bereavement benefits 

entitlement 
Same-Sex - Others same sex couple same sex couple bereavement benefits 

entitlements 
Same-Sex - Others same sex couple same sex couple bereavement benefits 

right 



Thursday, 13 May 2010 SENATE 3107 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex couple same sex couple bereavement benefits 

rights 
Same-Sex - Others same sex couple same sex couple child support 
Same-Sex - Others same sex couple same sex couple child support entitle-

ment 
Same-Sex - Others same sex couple same sex couple child support entitle-

ments 
Same-Sex - Others same sex couple same sex couple child support right 
Same-Sex - Others same sex couple same sex couple child support rights 
Same-Sex - Others same sex couple same sex couple citizenship 
Same-Sex - Others same sex couple same sex couple citizenship entitle-

ment 
Same-Sex - Others same sex couple same sex couple citizenship entitle-

ments 
Same-Sex - Others same sex couple same sex couple citizenship right 
Same-Sex - Others same sex couple same sex couple citizenship rights 
Same-Sex - Others same sex couple same sex couple family home asset test 

nursing home care 
Same-Sex - Others same sex couple same sex couple immigration 
Same-Sex - Others same sex couple same sex couple immigration entitle-

ment 
Same-Sex - Others same sex couple same sex couple immigration entitle-

ments 
Same-Sex - Others same sex couple same sex couple immigration right 
Same-Sex - Others same sex couple same sex couple immigration rights 
Same-Sex - Others same sex couple same sex couple medicare safety net 
Same-Sex - Others same sex couple same sex couple medicare safety net 

entitlement 
Same-Sex - Others same sex couple same sex couple medicare safety net 

entitlements 
Same-Sex - Others same sex couple same sex couple medicare safety net 

right 
Same-Sex - Others same sex couple same sex couple medicare safety net 

rights 
Same-Sex - Others same sex couple same sex couple partner concession 

card benefits 
Same-Sex - Others same sex couple same sex couple partner concession 

card benefits entitlement 
Same-Sex - Others same sex couple same sex couple partner concession 

card benefits entitlements 
Same-Sex - Others same sex couple same sex couple partner concession 

card benefits right 
Same-Sex - Others same sex couple same sex couple partner concession 

card benefits rights 
Same-Sex - Others same sex couple same sex couple pharmaceutical bene-

fits scheme safety net 
Same-Sex - Others same sex couple same sex couple pharmaceutical bene-

fits scheme safety net entitlement 



3108 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex couple same sex couple pharmaceutical bene-

fits scheme safety net entitlements 
Same-Sex - Others same sex couple same sex couple pharmaceutical bene-

fits scheme safety net right 
Same-Sex - Others same sex couple same sex couple pharmaceutical bene-

fits scheme safety net rights 
Same-Sex - Others same sex couple same sex couple superannuation 
Same-Sex - Others same sex couple same sex couple superannuation enti-

tlement 
Same-Sex - Others same sex couple same sex couple superannuation enti-

tlements 
Same-Sex - Others same sex couple same sex couple superannuation right 
Same-Sex - Others same sex couple same sex couple superannuation rights 
Same-Sex - Others same sex couple same sex couple taxation 
Same-Sex - Others same sex couple same sex couple taxation entitlement 
Same-Sex - Others same sex couple same sex couple taxation entitlements 
Same-Sex - Others same sex couple same sex couple taxation right 
Same-Sex - Others same sex couple same sex couple taxation rights 
Same-Sex - Others same sex couple same sex couple veterans affairs 
Same-Sex - Others same sex couple same sex couple veterans affairs enti-

tlement 
Same-Sex - Others same sex couple same sex couple veterans affairs enti-

tlements 
Same-Sex - Others same sex couple same sex couple veterans affairs right 
Same-Sex - Others same sex couple same sex couple veterans affairs rights 
Same-Sex - Others same sex couple same sex couple youth allowance 
Same-Sex - Others same sex couple same sex couple youth allowance enti-

tlement 
Same-Sex - Others same sex couple same sex couple youth allowance enti-

tlements 
Same-Sex - Others same sex couple same sex couple youth allowance right 
Same-Sex - Others same sex couple same sex couple youth allowance 

rights 
Same-Sex - Others same sex couple same sex couples 
Same-Sex - Others same sex couple same sex marriage 
Same-Sex - Others same sex couple same sex marriage rights 
Same-Sex - Others same sex couple same sex marriages 
Same-Sex - Others same sex couple same sex parents 
   
Same-Sex - Others same sex marriage same sex marriage 
Same-Sex - Others same sex marriage same sex marriage adoption benefits 
Same-Sex - Others same sex marriage same sex marriage aged care 
Same-Sex - Others same sex marriage same sex marriage aged care entitle-

ment 
Same-Sex - Others same sex marriage same sex marriage aged care entitle-

ments 
Same-Sex - Others same sex marriage same sex marriage aged care right 
Same-Sex - Others same sex marriage same sex marriage aged care rights 
Same-Sex - Others same sex marriage same sex marriage benefits 



Thursday, 13 May 2010 SENATE 3109 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex marriage same sex marriage bereavement bene-

fits 
Same-Sex - Others same sex marriage same sex marriage bereavement bene-

fits entitlement 
Same-Sex - Others same sex marriage same sex marriage bereavement bene-

fits entitlements 
Same-Sex - Others same sex marriage same sex marriage bereavement bene-

fits right 
Same-Sex - Others same sex marriage same sex marriage bereavement bene-

fits rights 
Same-Sex - Others same sex marriage same sex marriage child support 
Same-Sex - Others same sex marriage same sex marriage child support enti-

tlement 
Same-Sex - Others same sex marriage same sex marriage child support enti-

tlements 
Same-Sex - Others same sex marriage same sex marriage child support right 
Same-Sex - Others same sex marriage same sex marriage child support rights 
Same-Sex - Others same sex marriage same sex marriage citizenship 
Same-Sex - Others same sex marriage same sex marriage citizenship entitle-

ment 
Same-Sex - Others same sex marriage same sex marriage citizenship entitle-

ments 
Same-Sex - Others same sex marriage same sex marriage citizenship right 
Same-Sex - Others same sex marriage same sex marriage citizenship rights 
Same-Sex - Others same sex marriage same sex marriage family home asset 

test nursing home care 
Same-Sex - Others same sex marriage same sex marriage financial help 
Same-Sex - Others same sex marriage same sex marriage immigration 
Same-Sex - Others same sex marriage same sex marriage immigration enti-

tlement 
Same-Sex - Others same sex marriage same sex marriage immigration enti-

tlements 
Same-Sex - Others same sex marriage same sex marriage immigration right 
Same-Sex - Others same sex marriage same sex marriage immigration rights 
Same-Sex - Others same sex marriage same sex marriage medicare safety net 
Same-Sex - Others same sex marriage same sex marriage medicare safety net 

entitlement 
Same-Sex - Others same sex marriage same sex marriage medicare safety net 

entitlements 
Same-Sex - Others same sex marriage same sex marriage medicare safety net 

right 
Same-Sex - Others same sex marriage same sex marriage medicare safety net 

rights 
Same-Sex - Others same sex marriage same sex marriage partner concession 

card benefits 
Same-Sex - Others same sex marriage same sex marriage partner concession 

card benefits entitlement 
Same-Sex - Others same sex marriage same sex marriage partner concession 

card benefits entitlements 



3110 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex marriage same sex marriage partner concession 

card benefits right 
Same-Sex - Others same sex marriage same sex marriage partner concession 

card benefits rights 
Same-Sex - Others same sex marriage same sex marriage pharmaceutical 

benefits scheme safety net 
Same-Sex - Others same sex marriage same sex marriage pharmaceutical 

benefits scheme safety net entitlement 
Same-Sex - Others same sex marriage same sex marriage pharmaceutical 

benefits scheme safety net entitlements 
Same-Sex - Others same sex marriage same sex marriage pharmaceutical 

benefits scheme safety net right 
Same-Sex - Others same sex marriage same sex marriage pharmaceutical 

benefits scheme safety net rights 
Same-Sex - Others same sex marriage same sex marriage superannuation 
Same-Sex - Others same sex marriage same sex marriage superannuation 

entitlement 
Same-Sex - Others same sex marriage same sex marriage superannuation 

entitlements 
Same-Sex - Others same sex marriage same sex marriage superannuation 

right 
Same-Sex - Others same sex marriage same sex marriage superannuation 

rights 
Same-Sex - Others same sex marriage same sex marriage taxation 
Same-Sex - Others same sex marriage same sex marriage taxation entitlement 
Same-Sex - Others same sex marriage same sex marriage taxation entitle-

ments 
Same-Sex - Others same sex marriage same sex marriage taxation right 
Same-Sex - Others same sex marriage same sex marriage taxation rights 
Same-Sex - Others same sex marriage same sex marriage veterans affairs 
Same-Sex - Others same sex marriage same sex marriage veterans affairs 

entitlement 
Same-Sex - Others same sex marriage same sex marriage veterans affairs 

entitlements 
Same-Sex - Others same sex marriage same sex marriage veterans affairs 

right 
Same-Sex - Others same sex marriage same sex marriage veterans affairs 

rights 
Same-Sex - Others same sex marriage same sex marriage youth allowance 
Same-Sex - Others same sex marriage same sex marriage youth allowance 

entitlement 
Same-Sex - Others same sex marriage same sex marriage youth allowance 

entitlements 
Same-Sex - Others same sex marriage same sex marriage youth allowance 

right 
Same-Sex - Others same sex marriage same sex marriage youth allowance 

rights 
   
Same-Sex - Others same sex relationship same sex relationship 



Thursday, 13 May 2010 SENATE 3111 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex relationship same sex relationship addoption bene-

fits 
Same-Sex - Others same sex relationship same sex relationship aged care 
Same-Sex - Others same sex relationship same sex relationship aged care enti-

tlement 
Same-Sex - Others same sex relationship same sex relationship aged care enti-

tlements 
Same-Sex - Others same sex relationship same sex relationship aged care right 
Same-Sex - Others same sex relationship same sex relationship aged care rights 
Same-Sex - Others same sex relationship same sex relationship benefits 
Same-Sex - Others same sex relationship same sex relationship bereavement 

benefits 
Same-Sex - Others same sex relationship same sex relationship bereavement 

benefits entitlement 
Same-Sex - Others same sex relationship same sex relationship bereavement 

benefits entitlements 
Same-Sex - Others same sex relationship same sex relationship bereavement 

benefits right 
Same-Sex - Others same sex relationship same sex relationship bereavement 

benefits rights 
Same-Sex - Others same sex relationship same sex relationship child support 
Same-Sex - Others same sex relationship same sex relationship child support 

entitlement 
Same-Sex - Others same sex relationship same sex relationship child support 

entitlements 
Same-Sex - Others same sex relationship same sex relationship child support 

right 
Same-Sex - Others same sex relationship same sex relationship child support 

rights 
Same-Sex - Others same sex relationship same sex relationship citizenship 
Same-Sex - Others same sex relationship same sex relationship citizenship enti-

tlement 
Same-Sex - Others same sex relationship same sex relationship citizenship enti-

tlements 
Same-Sex - Others same sex relationship same sex relationship citizenship right 
Same-Sex - Others same sex relationship same sex relationship citizenship rights 
Same-Sex - Others same sex relationship same sex relationship family home 

asset test nursing home care 
Same-Sex - Others same sex relationship same sex relationship finanical help 
Same-Sex - Others same sex relationship same sex relationship immigration 
Same-Sex - Others same sex relationship same sex relationship immigration 

entitlement 
Same-Sex - Others same sex relationship same sex relationship immigration 

entitlements 
Same-Sex - Others same sex relationship same sex relationship immigration 

right 
Same-Sex - Others same sex relationship same sex relationship immigration 

rights 



3112 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex relationship same sex relationship medicare safety 

net 
Same-Sex - Others same sex relationship same sex relationship medicare safety 

net entitlement 
Same-Sex - Others same sex relationship same sex relationship medicare safety 

net entitlements 
Same-Sex - Others same sex relationship same sex relationship medicare safety 

net right 
Same-Sex - Others same sex relationship same sex relationship medicare safety 

net rights 
Same-Sex - Others same sex relationship same sex relationship partner conces-

sion card benefits 
Same-Sex - Others same sex relationship same sex relationship partner conces-

sion card benefits entitlement 
Same-Sex - Others same sex relationship same sex relationship partner conces-

sion card benefits entitlements 
Same-Sex - Others same sex relationship same sex relationship partner conces-

sion card benefits right 
Same-Sex - Others same sex relationship same sex relationship partner conces-

sion card benefits rights 
Same-Sex - Others same sex relationship same sex relationship pharmaceutical 

benefits scheme safety net 
Same-Sex - Others same sex relationship same sex relationship pharmaceutical 

benefits scheme safety net entitlement 
Same-Sex - Others same sex relationship same sex relationship pharmaceutical 

benefits scheme safety net entitlements 
Same-Sex - Others same sex relationship same sex relationship pharmaceutical 

benefits scheme safety net right 
Same-Sex - Others same sex relationship same sex relationship pharmaceutical 

benefits scheme safety net rights 
Same-Sex - Others same sex relationship same sex relationship superannuation 
Same-Sex - Others same sex relationship same sex relationship superannuation 

entitlement 
Same-Sex - Others same sex relationship same sex relationship superannuation 

entitlements 
Same-Sex - Others same sex relationship same sex relationship superannuation 

right 
Same-Sex - Others same sex relationship same sex relationship superannuation 

rights 
Same-Sex - Others same sex relationship same sex relationship taxation 
Same-Sex - Others same sex relationship same sex relationship taxation entitle-

ment 
Same-Sex - Others same sex relationship same sex relationship taxation entitle-

ments 
Same-Sex - Others same sex relationship same sex relationship taxation right 
Same-Sex - Others same sex relationship same sex relationship taxation rights 
Same-Sex - Others same sex relationship same sex relationship veterans affairs 
Same-Sex - Others same sex relationship same sex relationship veterans affairs 

entitlement 



Thursday, 13 May 2010 SENATE 3113 

QUESTIONS ON NOTICE 

Campaign Ad Group Keyword 
Same-Sex - Others same sex relationship same sex relationship veterans affairs 

entitlements 
Same-Sex - Others same sex relationship same sex relationship veterans affairs 

right 
Same-Sex - Others same sex relationship same sex relationship veterans affairs 

rights 
Same-Sex - Others same sex relationship same sex relationship youth allowance 
Same-Sex - Others same sex relationship same sex relationship youth allowance 

entitlement 
Same-Sex - Others same sex relationship same sex relationship youth allowance 

entitlements 
Same-Sex - Others same sex relationship same sex relationship youth allowance 

right 
Same-Sex - Others same sex relationship same sex relationship youth allowance 

rights 
   

Attachment 3a 

Medicare Australia (Online Services 2008) 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand 'medicare brisbane 
Online Services Campaign brand Total - content targeting 
Online Services Campaign brand about medicare 
Online Services Campaign brand adding child site:medicareaustralia.... 
Online Services Campaign brand allied health referral+medicare 
Online Services Campaign brand am i entitled to medicare 
Online Services Campaign brand apply medicare 
Online Services Campaign brand australia medicare 
Online Services Campaign brand australian government medicare 
Online Services Campaign brand australian medicare 
Online Services Campaign brand australian medicare system 
Online Services Campaign brand australians overseas and medicare 
Online Services Campaign brand bulk bill medicare 
Online Services Campaign brand bunbury medicare office 
Online Services Campaign brand campbelltown medicare office hours 
Online Services Campaign brand care plan+medicare 
Online Services Campaign brand care plans medicare 
Online Services Campaign brand career in medicare australia 
Online Services Campaign brand changing address with medicare 
Online Services Campaign brand claiming medicare australia 
Online Services Campaign brand conscientious objector form medicare 
Online Services Campaign brand cost medicare australia 
Online Services Campaign brand covered by medicare 
Online Services Campaign brand download medicare claim form 
Online Services Campaign brand e-tax 2006 medicare 
Online Services Campaign brand eligibility for medicare 
Online Services Campaign brand employment medicare 
Online Services Campaign brand enrolment site:medicareaustralia.gov... 
Online Services Campaign brand epc medicare psychologist 



3114 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand expired medicare card 
Online Services Campaign brand g medicare 
Online Services Campaign brand get a medicare card 
Online Services Campaign brand gold coast medicare offices 
Online Services Campaign brand health insurance and medicare 
Online Services Campaign brand hic medicare 
Online Services Campaign brand hic- medicare item numbers 
Online Services Campaign brand how do i apply for medicare 
Online Services Campaign brand how to get a medicare card 
Online Services Campaign brand in vitro fertilization medicare 
Online Services Campaign brand item numbers medicare 
Online Services Campaign brand items for medicare 
Online Services Campaign brand ivf in australia medicare 
Online Services Campaign brand job applications medicare 
Online Services Campaign brand jobs medicare 
Online Services Campaign brand lost medicare card 
Online Services Campaign brand medical accounts medicare 
Online Services Campaign brand medicare 
Online Services Campaign brand medicare "change of name" 
Online Services Campaign brand medicare "electronic claim" 
Online Services Campaign brand medicare "job" 
Online Services Campaign brand medicare "new card" 
Online Services Campaign brand medicare + end of year statements 
Online Services Campaign brand medicare + phone number 
Online Services Campaign brand medicare +"allied health plan" 
Online Services Campaign brand medicare +wa 
Online Services Campaign brand medicare - victoria 
Online Services Campaign brand medicare 2 way form 
Online Services Campaign brand medicare address 
Online Services Campaign brand medicare aftercare 
Online Services Campaign brand medicare airport west 
Online Services Campaign brand medicare airportwest 
Online Services Campaign brand medicare allied health 
Online Services Campaign brand medicare allied health provider 
Online Services Campaign brand medicare and au 
Online Services Campaign brand medicare and ivf 
Online Services Campaign brand medicare application form 
Online Services Campaign brand medicare assistance 
Online Services Campaign brand medicare aus 
Online Services Campaign brand medicare aust 
Online Services Campaign brand medicare austraila 
Online Services Campaign brand medicare australia 
Online Services Campaign brand medicare australia + optometry 
Online Services Campaign brand medicare australia 2005 
Online Services Campaign brand medicare australia adelaide 
Online Services Campaign brand medicare australia au 
Online Services Campaign brand medicare australia card application 
Online Services Campaign brand medicare australia cards 
Online Services Campaign brand medicare australia change address 



Thursday, 13 May 2010 SENATE 3115 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare australia claim form 
Online Services Campaign brand medicare australia claims 
Online Services Campaign brand medicare australia ebusiness centre ... 
Online Services Campaign brand medicare australia employment 
Online Services Campaign brand medicare australia exemption form 
Online Services Campaign brand medicare australia fees 
Online Services Campaign brand medicare australia gov au 
Online Services Campaign brand medicare australia government 
Online Services Campaign brand medicare australia late lodgement 
Online Services Campaign brand medicare australia locations 
Online Services Campaign brand medicare australia melbourne 
Online Services Campaign brand medicare australia office 
Online Services Campaign brand medicare australia opening hours 
Online Services Campaign brand medicare australia pbs 
Online Services Campaign brand medicare australia perth 
Online Services Campaign brand medicare australia provider number 
Online Services Campaign brand medicare australia provider section 
Online Services Campaign brand medicare australia psychology 
Online Services Campaign brand medicare australia psychology rebate... 
Online Services Campaign brand medicare australia rebate 
Online Services Campaign brand medicare australia website 
Online Services Campaign brand medicare australia/careers 
Online Services Campaign brand medicare australian 
Online Services Campaign brand medicare australian government 
Online Services Campaign brand medicare austrlia 
Online Services Campaign brand medicare ballarat 
Online Services Campaign brand medicare bankstown 
Online Services Campaign brand medicare belmont 
Online Services Campaign brand medicare bendigo 
Online Services Campaign brand medicare benefit australia 
Online Services Campaign brand medicare benefit scheme 
Online Services Campaign brand medicare benefit tax statement 
Online Services Campaign brand medicare benefits 
Online Services Campaign brand medicare benefits schedule 
Online Services Campaign brand medicare bourke street 
Online Services Campaign brand medicare branch locations 
Online Services Campaign brand medicare branches 
Online Services Campaign brand medicare branches perth 
Online Services Campaign brand medicare bulk billing 
Online Services Campaign brand medicare bulkbilling 
Online Services Campaign brand medicare burwood 
Online Services Campaign brand medicare calims 
Online Services Campaign brand medicare caloundra 
Online Services Campaign brand medicare card application 
Online Services Campaign brand medicare card au 
Online Services Campaign brand medicare card australia 
Online Services Campaign brand medicare card australian 
Online Services Campaign brand medicare card getting 
Online Services Campaign brand medicare card melbourne 



3116 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare card number 
Online Services Campaign brand medicare card renewal 
Online Services Campaign brand medicare card replacement 
Online Services Campaign brand medicare card replacement form 
Online Services Campaign brand medicare card... 
Online Services Campaign brand medicare care plan 
Online Services Campaign brand medicare career 
Online Services Campaign brand medicare careers 
Online Services Campaign brand medicare centre 
Online Services Campaign brand medicare centre victoria 
Online Services Campaign brand medicare centres 
Online Services Campaign brand medicare centres sydney 
Online Services Campaign brand medicare certified agreement 
Online Services Campaign brand medicare chadstone 
Online Services Campaign brand medicare change address 
Online Services Campaign brand medicare change of address 
Online Services Campaign brand medicare change of details 
Online Services Campaign brand medicare chiropractic 
Online Services Campaign brand medicare claim 
Online Services Campaign brand medicare claim form 
Online Services Campaign brand medicare claim form australia 
Online Services Campaign brand medicare claim form post 
Online Services Campaign brand medicare claim forms 
Online Services Campaign brand medicare claim online 
Online Services Campaign brand medicare claim perth 
Online Services Campaign brand medicare claims 
Online Services Campaign brand medicare claims on line 
Online Services Campaign brand medicare claims online 
Online Services Campaign brand medicare claims perth address 
Online Services Campaign brand medicare cleft lip 
Online Services Campaign brand medicare compensation 
Online Services Campaign brand medicare complaints melbourne 
Online Services Campaign brand medicare contact 
Online Services Campaign brand medicare contact details 
Online Services Campaign brand medicare contact melbourne 
Online Services Campaign brand medicare contact number 
Online Services Campaign brand medicare cover 
Online Services Campaign brand medicare coverage in australia 
Online Services Campaign brand medicare dental 
Online Services Campaign brand medicare dental australia 
Online Services Campaign brand medicare dental benefits 
Online Services Campaign brand medicare dental rebate 
Online Services Campaign brand medicare doctors 
Online Services Campaign brand medicare doctors bag 
Online Services Campaign brand medicare doctors vic 
Online Services Campaign brand medicare ebusiness 
Online Services Campaign brand medicare eclipse 
Online Services Campaign brand medicare eligibility 
Online Services Campaign brand medicare employment 



Thursday, 13 May 2010 SENATE 3117 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare employment opportunities 
Online Services Campaign brand medicare enquiry 
Online Services Campaign brand medicare enrolment form 
Online Services Campaign brand medicare epc 
Online Services Campaign brand medicare exemption 
Online Services Campaign brand medicare exemption certificate 
Online Services Campaign brand medicare expenditure 
Online Services Campaign brand medicare extended primary care 
Online Services Campaign brand medicare family assistance 
Online Services Campaign brand medicare fee schedule 
Online Services Campaign brand medicare for baby 
Online Services Campaign brand medicare form 
Online Services Campaign brand medicare form download 
Online Services Campaign brand medicare forms 
Online Services Campaign brand medicare forms australia 
Online Services Campaign brand medicare fountain gate 
Online Services Campaign brand medicare frankston 
Online Services Campaign brand medicare gap 
Online Services Campaign brand medicare geelong 
Online Services Campaign brand medicare gov 
Online Services Campaign brand medicare government 
Online Services Campaign brand medicare government 30 rebate 
Online Services Campaign brand medicare health card 
Online Services Campaign brand medicare health insurance 
Online Services Campaign brand medicare health professional 
Online Services Campaign brand medicare hic 
Online Services Campaign brand medicare home 
Online Services Campaign brand medicare home page 
Online Services Campaign brand medicare homepage 
Online Services Campaign brand medicare hotline australia 
Online Services Campaign brand medicare hours 
Online Services Campaign brand medicare hours frankston 
Online Services Campaign brand medicare immunisation certificate 
Online Services Campaign brand medicare immunisation records 
Online Services Campaign brand medicare immunisation register 
Online Services Campaign brand medicare immunization 
Online Services Campaign brand medicare in australia site:www.medic... 
Online Services Campaign brand medicare in new zealand 
Online Services Campaign brand medicare in nsw 
Online Services Campaign brand medicare in perth 
Online Services Campaign brand medicare in sweden 
Online Services Campaign brand medicare in sydney 
Online Services Campaign brand medicare in wa 
Online Services Campaign brand medicare info australia 
Online Services Campaign brand medicare item 4001 
Online Services Campaign brand medicare item list 
Online Services Campaign brand medicare item number 
Online Services Campaign brand medicare item number 16400 
Online Services Campaign brand medicare item number search 



3118 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare item numbers 
Online Services Campaign brand medicare item numbers 2006 
Online Services Campaign brand medicare item numbers-implanon 
Online Services Campaign brand medicare ivf 
Online Services Campaign brand medicare ivf australia 
Online Services Campaign brand medicare jobs 
Online Services Campaign brand medicare karrinyup 
Online Services Campaign brand medicare knox city 
Online Services Campaign brand medicare levy exemption 
Online Services Campaign brand medicare levy exemption certificate 
Online Services Campaign brand medicare levy exemption form 
Online Services Campaign brand medicare levy exemption unit 
Online Services Campaign brand medicare location 
Online Services Campaign brand medicare location sydney 
Online Services Campaign brand medicare location victoria 
Online Services Campaign brand medicare locations brisbane 
Online Services Campaign brand medicare locations in melbourne 
Online Services Campaign brand medicare locations melbourne 
Online Services Campaign brand medicare locations perth 
Online Services Campaign brand medicare locations sa 
Online Services Campaign brand medicare locations victoria 
Online Services Campaign brand medicare locations w a 
Online Services Campaign brand medicare locations western australia 
Online Services Campaign brand medicare lost card 
Online Services Campaign brand medicare mail 
Online Services Campaign brand medicare making a claim 
Online Services Campaign brand medicare maroubra 
Online Services Campaign brand medicare marrickville nsw 
Online Services Campaign brand medicare melbourne 
Online Services Campaign brand medicare melbourne address 
Online Services Campaign brand medicare melbourne office locations 
Online Services Campaign brand medicare mental health 
Online Services Campaign brand medicare mental health australia 
Online Services Campaign brand medicare net au 
Online Services Campaign brand medicare nsw 
Online Services Campaign brand medicare number 
Online Services Campaign brand medicare number application 
Online Services Campaign brand medicare numbers 
Online Services Campaign brand medicare nz 
Online Services Campaign brand medicare office 
Online Services Campaign brand medicare office hours 
Online Services Campaign brand medicare office in melbourne cbd 
Online Services Campaign brand medicare office in perth 
Online Services Campaign brand medicare office in victoria 
Online Services Campaign brand medicare office liverpool nsw 
Online Services Campaign brand medicare office locations 
Online Services Campaign brand medicare office locations melbourne 
Online Services Campaign brand medicare office locations nsw 
Online Services Campaign brand medicare office locations perth 



Thursday, 13 May 2010 SENATE 3119 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare office melbourne australia 
Online Services Campaign brand medicare office melbourne city 
Online Services Campaign brand medicare office open hours 
Online Services Campaign brand medicare office opening hours 
Online Services Campaign brand medicare office sydney 
Online Services Campaign brand medicare office victoria 
Online Services Campaign brand medicare office+brisbane 
Online Services Campaign brand medicare offices 
Online Services Campaign brand medicare offices australia 
Online Services Campaign brand medicare offices in adelaide 
Online Services Campaign brand medicare offices in australia 
Online Services Campaign brand medicare offices in victoria 
Online Services Campaign brand medicare offices in w.a. 
Online Services Campaign brand medicare offices locations 
Online Services Campaign brand medicare offices melbourne location 
Online Services Campaign brand medicare offices nsw 
Online Services Campaign brand medicare offices perth 
Online Services Campaign brand medicare offices queensland 
Online Services Campaign brand medicare offices south australia 
Online Services Campaign brand medicare offices vic 
Online Services Campaign brand medicare offices victoria 
Online Services Campaign brand medicare offices wa 
Online Services Campaign brand medicare official website 
Online Services Campaign brand medicare on line 
Online Services Campaign brand medicare online au 
Online Services Campaign brand medicare online claiming 
Online Services Campaign brand medicare online claims 
Online Services Campaign brand medicare open hours 
Online Services Campaign brand medicare open times 
Online Services Campaign brand medicare opening hours 
Online Services Campaign brand medicare operating hours 
Online Services Campaign brand medicare overseas 
Online Services Campaign brand medicare pagewood 
Online Services Campaign brand medicare patient information 
Online Services Campaign brand medicare pbs 
Online Services Campaign brand medicare perth address 
Online Services Campaign brand medicare perth w.a 
Online Services Campaign brand medicare pip 
Online Services Campaign brand medicare plus 
Online Services Campaign brand medicare positions vacant 
Online Services Campaign brand medicare postal address 
Online Services Campaign brand medicare poster 
Online Services Campaign brand medicare prahran 
Online Services Campaign brand medicare prescriber number 
Online Services Campaign brand medicare prescription shopping 
Online Services Campaign brand medicare private 
Online Services Campaign brand medicare private australia 
Online Services Campaign brand medicare private site 
Online Services Campaign brand medicare provider forms 



3120 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare provider invoice 
Online Services Campaign brand medicare provider number 
Online Services Campaign brand medicare provider number application 
Online Services Campaign brand medicare provider number optometrist 
Online Services Campaign brand medicare provider numbers 
Online Services Campaign brand medicare providers 
Online Services Campaign brand medicare providers australia 
Online Services Campaign brand medicare providor number 
Online Services Campaign brand medicare psychology 
Online Services Campaign brand medicare psychology item numbers 
Online Services Campaign brand medicare rebate 
Online Services Campaign brand medicare rebate calculations 
Online Services Campaign brand medicare rebate claim 
Online Services Campaign brand medicare rebate for mental health 
Online Services Campaign brand medicare rebate item 10968 
Online Services Campaign brand medicare rebate list 
Online Services Campaign brand medicare rebate psychologist 
Online Services Campaign brand medicare rebate psychologists 
Online Services Campaign brand medicare rebate schedules 
Online Services Campaign brand medicare rebates 
Online Services Campaign brand medicare reciprocal agreement 
Online Services Campaign brand medicare reciprocal countries 
Online Services Campaign brand medicare refund 
Online Services Campaign brand medicare registration 
Online Services Campaign brand medicare renewal 
Online Services Campaign brand medicare replacement card 
Online Services Campaign brand medicare rockhampton 
Online Services Campaign brand medicare sa locations 
Online Services Campaign brand medicare safety net australia 
Online Services Campaign brand medicare safety net form 
Online Services Campaign brand medicare safety net threshold 
Online Services Campaign brand medicare safety nets 
Online Services Campaign brand medicare saftey net 
Online Services Campaign brand medicare schedule 
Online Services Campaign brand medicare schedule 2006 
Online Services Campaign brand medicare schedule fees 
Online Services Campaign brand medicare schedule of benefits 
Online Services Campaign brand medicare schedule online 
Online Services Campaign brand medicare smartcard 
Online Services Campaign brand medicare south australia 
Online Services Campaign brand medicare southland 
Online Services Campaign brand medicare southport 
Online Services Campaign brand medicare statement 
Online Services Campaign brand medicare statement of benefits 
Online Services Campaign brand medicare statistics 
Online Services Campaign brand medicare statistics item 
Online Services Campaign brand medicare stolen card 
Online Services Campaign brand medicare stores 
Online Services Campaign brand medicare subiaco 



Thursday, 13 May 2010 SENATE 3121 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand medicare surgeon 
Online Services Campaign brand medicare tax 
Online Services Campaign brand medicare tax rebate 
Online Services Campaign brand medicare tax statement 
Online Services Campaign brand medicare threshold 
Online Services Campaign brand medicare toowoomba 
Online Services Campaign brand medicare tuncurry 
Online Services Campaign brand medicare two way claim form 
Online Services Campaign brand medicare two-way form 
Online Services Campaign brand medicare ultrasound 
Online Services Campaign brand medicare update 
Online Services Campaign brand medicare vacancies 
Online Services Campaign brand medicare vacancies - australia 
Online Services Campaign brand medicare vic gov. 
Online Services Campaign brand medicare wa au 
Online Services Campaign brand medicare wa contact number 
Online Services Campaign brand medicare web 
Online Services Campaign brand medicare web site 
Online Services Campaign brand medicare website 
Online Services Campaign brand medicare western australia 
Online Services Campaign brand medicare whitfords 
Online Services Campaign brand medicare+au 
Online Services Campaign brand medicare+diabetes 
Online Services Campaign brand medicare+fraud 
Online Services Campaign brand medicare+head office 
Online Services Campaign brand medicare+locations 
Online Services Campaign brand medicare+lpg 
Online Services Campaign brand medicare+reiki 
Online Services Campaign brand medicare.com.au 
Online Services Campaign brand medicare.gov.au 
Online Services Campaign brand medicare.vic 
Online Services Campaign brand medicare.vic.gov.au 
Online Services Campaign brand medicareaustralia 
Online Services Campaign brand medicareaustralia vacancies 
Online Services Campaign brand medicareaustralia.com 
Online Services Campaign brand medicareaustralia.com.au 
Online Services Campaign brand medicareaustralia.gov.au 
Online Services Campaign brand medicareonline 
Online Services Campaign brand medicareprivate 
Online Services Campaign brand melbourne medicare 
Online Services Campaign brand mri medicare rebate 
Online Services Campaign brand nearest medicare office 
Online Services Campaign brand new medicare card 
Online Services Campaign brand online medicare claiming 
Online Services Campaign brand optometry + medicare + australia 
Online Services Campaign brand orthodontic medicare 
Online Services Campaign brand own medicare card 
Online Services Campaign brand pbs reason codes medicare 
Online Services Campaign brand pip medicare 



3122 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign brand provider number medicare 
Online Services Campaign brand psychology medicare rebate 
Online Services Campaign brand purpose of medicare 
Online Services Campaign brand reciprocal medicare 
Online Services Campaign brand safety net medicare 
Online Services Campaign brand site:www.medicareaustralia.gov.au 

me... 
Online Services Campaign brand site:www.medicareaustralia.gov.au pr... 
Online Services Campaign brand site:www.medicareaustralia.gov.au 

ww... 
Online Services Campaign brand what does medicare australia cover 
Online Services Campaign brand what is covered by medicare 
Online Services Campaign brand what is medicare 
Online Services Campaign brand what medicare cover 
Online Services Campaign brand who runs medicare 
Online Services Campaign brand www.australiamedicare.gov.au 
Online Services Campaign brand www.medicare 
Online Services Campaign brand www.medicare australia 
Online Services Campaign brand www.medicare australia.gov.au 
Online Services Campaign brand www.medicare claims 
Online Services Campaign brand www.medicare.com 
Online Services Campaign brand www.medicare.com.au 
Online Services Campaign brand www.medicare.gov.au 
Online Services Campaign brand www.medicare.gov.vic.au 
Online Services Campaign brand www.medicare.org.au 
Online Services Campaign brand www.medicare.qld.gov.au 
Online Services Campaign brand www.medicare.vic.gov.au 
Online Services Campaign brand www.medicare.wa.gov.au 
Online Services Campaign brand www.medicarea 
Online Services Campaign brand www.medicareaustralia 
Online Services Campaign brand www.medicareaustralia.com 
Online Services Campaign brand www.medicareaustralia.com.au 
Online Services Campaign brand www.medicareaustralia.gov 
Online Services Campaign brand www.medicareaustralia.gov.au/ 
Online Services Campaign brand www.medicareaustralia.govt.au 
Online Services Campaign brand www.medicareaustralia.org.au 
Online Services Campaign brand www.medicareautralia.gov.au 
Online Services Campaign brand www.medicareonline.gov 
Online Services Campaign Locations Total - content targeting 
Online Services Campaign Locations medicare 
Online Services Campaign Locations medicare + australia 
Online Services Campaign Locations medicare ADELAIDE 
Online Services Campaign Locations medicare AU 
Online Services Campaign Locations medicare Albany 
Online Services Campaign Locations medicare Albury 
Online Services Campaign Locations medicare Alice Springs 
Online Services Campaign Locations medicare Armidale 
Online Services Campaign Locations medicare Augusta 
Online Services Campaign Locations medicare Bridgewater 



Thursday, 13 May 2010 SENATE 3123 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign Locations medicare Brighton 
Online Services Campaign Locations medicare Brisbane 
Online Services Campaign Locations medicare Broome 
Online Services Campaign Locations medicare Bunbury 
Online Services Campaign Locations medicare Burnie 
Online Services Campaign Locations medicare Busselton 
Online Services Campaign Locations medicare Cambridge 
Online Services Campaign Locations medicare Canberra 
Online Services Campaign Locations medicare Claremont 
Online Services Campaign Locations medicare Clarendon 
Online Services Campaign Locations medicare Cleveland 
Online Services Campaign Locations medicare Darwin 
Online Services Campaign Locations medicare Devonport 
Online Services Campaign Locations medicare Franklin 
Online Services Campaign Locations medicare Fremantle 
Online Services Campaign Locations medicare Gawler 
Online Services Campaign Locations medicare Geraldton 
Online Services Campaign Locations medicare Glenorchy 
Online Services Campaign Locations medicare Grove 
Online Services Campaign Locations medicare HOBART 
Online Services Campaign Locations medicare Hamilton 
Online Services Campaign Locations medicare Karratha 
Online Services Campaign Locations medicare Katherine 
Online Services Campaign Locations medicare Kingston 
Online Services Campaign Locations medicare LAUNCESTON 
Online Services Campaign Locations medicare Latrobe 
Online Services Campaign Locations medicare Lismore 
Online Services Campaign Locations medicare Maitland 
Online Services Campaign Locations medicare Mandurah 
Online Services Campaign Locations medicare Manly 
Online Services Campaign Locations medicare Merimbula 
Online Services Campaign Locations medicare Miranda 
Online Services Campaign Locations medicare Mudgee 
Online Services Campaign Locations medicare NT 
Online Services Campaign Locations medicare New Norfolk 
Online Services Campaign Locations medicare Newcastle 
Online Services Campaign Locations medicare North Sydney 
Online Services Campaign Locations medicare Northampton 
Online Services Campaign Locations medicare Nowra 
Online Services Campaign Locations medicare Orange 
Online Services Campaign Locations medicare Parramatta 
Online Services Campaign Locations medicare Perth 
Online Services Campaign Locations medicare Port Augusta 
Online Services Campaign Locations medicare Port Macquarie 
Online Services Campaign Locations medicare Queanbeyan 
Online Services Campaign Locations medicare Queensland 
Online Services Campaign Locations medicare Randwick 
Online Services Campaign Locations medicare Richmond 
Online Services Campaign Locations medicare Riverside 



3124 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign Locations medicare Ross 
Online Services Campaign Locations medicare SA 
Online Services Campaign Locations medicare Scottsdale 
Online Services Campaign Locations medicare Sheffield 
Online Services Campaign Locations medicare Shellharbour 
Online Services Campaign Locations medicare Singleton 
Online Services Campaign Locations medicare St Marys 
Online Services Campaign Locations medicare Sunshine Coast 
Online Services Campaign Locations medicare Sydney 
Online Services Campaign Locations medicare TAS 
Online Services Campaign Locations medicare Tamworth 
Online Services Campaign Locations medicare Tasmania 
Online Services Campaign Locations medicare VIC 
Online Services Campaign Locations medicare Victoria 
Online Services Campaign Locations medicare WA 
Online Services Campaign Locations medicare Whyalla 
Online Services Campaign Locations medicare Wollongong 
Online Services Campaign Locations medicare Wynyard 
Online Services Campaign Locations medicare York 
Online Services Campaign Locations medicare cairns. 
Online Services Campaign Locations medicare melbourne australia 
Online Services Campaign Locations medicare melbourne city 
Online Services Campaign Locations medicare mildura 
Online Services Campaign Locations medicare mornington 
Online Services Campaign Locations medicare morwell 
Online Services Campaign Locations medicare nelson 
Online Services Campaign Locations medicare noosa 
Online Services Campaign Locations medicare office in melbourne 
Online Services Campaign Locations medicare office melbourne 
Online Services Campaign Locations medicare office perth 
Online Services Campaign Locations medicare offices brisbane 
Online Services Campaign Locations medicare offices in melbourne 
Online Services Campaign Locations medicare offices in sydney 
Online Services Campaign Locations medicare offices melbourne 
Online Services Campaign Locations medicare offices sydney 
Online Services Campaign Locations medicare perth wa 
Online Services Campaign Locations medicare portland 
Online Services Campaign Locations medicare qld 
Online Services Campaign Locations medicare shepparton 
Online Services Campaign Locations medicare sunbury 
Online Services Campaign Locations medicare traralgon 
Online Services Campaign Locations medicare wangaratta 
Online Services Campaign Locations medicare warragul 
Online Services Campaign Locations medicare warrnambool 
Online Services Campaign Locations medicare werribee 
Online Services Campaign Locations medicare wodonga 
Online Services Campaign child immunisation Total - content targeting 
Online Services Campaign child immunisation child immunisation 
Online Services Campaign child immunisation child immunisation benefit 



Thursday, 13 May 2010 SENATE 3125 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign child immunisation child immunisation schedule 
Online Services Campaign child immunisation child immunisations 
Online Services Campaign child immunisation childs immunisation 
Online Services Campaign child immunisation immunisation history 
Online Services Campaign child immunisation immunisation history statement 
Online Services Campaign child immunisation immunisation record 
Online Services Campaign child immunisation immunisation records 
Online Services Campaign child immunisation immunisation statement 
Online Services Campaign child immunisation medicare child immunisation 
Online Services Campaign medicare card 18+ card qld 
Online Services Campaign medicare card Total - content targeting 
Online Services Campaign medicare card birthday card 
Online Services Campaign medicare card business card template 
Online Services Campaign medicare card duplicate medicare card 
Online Services Campaign medicare card expired medicare card 
Online Services Campaign medicare card get a medicare card 
Online Services Campaign medicare card greeting cards passing exams 
Online Services Campaign medicare card health care concession cards 
Online Services Campaign medicare card how to get a medicare card 
Online Services Campaign medicare card lite mastercard 
Online Services Campaign medicare card lost medicare card 
Online Services Campaign medicare card medicare "new card" 
Online Services Campaign medicare card medicare australia card application 
Online Services Campaign medicare card medicare australia cards 
Online Services Campaign medicare card medicare card 
Online Services Campaign medicare card medicare card application 
Online Services Campaign medicare card medicare card au 
Online Services Campaign medicare card medicare card australia 
Online Services Campaign medicare card medicare card australian 
Online Services Campaign medicare card medicare card getting 
Online Services Campaign medicare card medicare card melbourne 
Online Services Campaign medicare card medicare card number 
Online Services Campaign medicare card medicare card renewal 
Online Services Campaign medicare card medicare card replacement 
Online Services Campaign medicare card medicare card replacement form 
Online Services Campaign medicare card medicare cards 
Online Services Campaign medicare card medicare health card 
Online Services Campaign medicare card medicare lost card 
Online Services Campaign medicare card medicare replacement card 
Online Services Campaign medicare card medicare smartcard 
Online Services Campaign medicare card medicare stolen card 
Online Services Campaign medicare card new medicare card 
Online Services Campaign medicare card new medicare card address 
Online Services Campaign medicare card own medicare card 
Online Services Campaign medicare card replace medicare card 
Online Services Campaign medicare card replace medicare card australia 
Online Services Campaign medicare card replacement medicare card 
Online Services Campaign medicare card ryan cardiology 
Online Services Campaign medicare card senior health card 



3126 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign medicare card sinus bradycardia causes 
Online Services Campaign medicare card smartcard doctor site:gov.au 
Online Services Campaign medicare card smartcard site:gov.au 
Online Services Campaign medicare card supraventricular tachycardia journal... 
Online Services Campaign organ donor Total - content targeting 
Online Services Campaign organ donor donating organs 
Online Services Campaign organ donor organ donation 
Online Services Campaign organ donor organ donor 
Online Services Campaign organ donor organ donor registry 
Online Services Campaign safety net Total - content targeting 
Online Services Campaign safety net centrelink +"safety net" 
Online Services Campaign safety net medicare prescription safety net 
Online Services Campaign safety net medicare safety net 
Online Services Campaign safety net medicare safety net australia 
Online Services Campaign safety net medicare safety net form 
Online Services Campaign safety net medicare safety net threshold 
Online Services Campaign safety net medicare safety nets 
Online Services Campaign safety net medicines safety net 
Online Services Campaign safety net pbs safety net scheme 
Online Services Campaign safety net pharmacy safety net 
Online Services Campaign safety net prescription safety net 
Online Services Campaign safety net safety net 
Online Services Campaign safety net safety net information 
Online Services Campaign safety net safety net medicare 
Online Services Campaign services Total - content targeting 
Online Services Campaign services aboriginal health services 
Online Services Campaign services department of human services 
Online Services Campaign services government health 
Online Services Campaign services government health services 
Online Services Campaign services government services 
Online Services Campaign services health care act 
Online Services Campaign services health care adelaide 
Online Services Campaign services health care brisbane 
Online Services Campaign services health care canberra 
Online Services Campaign services health care hobart 
Online Services Campaign services health care melbourne 
Online Services Campaign services health care nsw 
Online Services Campaign services health care perth 
Online Services Campaign services health care qld 
Online Services Campaign services health care queensland 
Online Services Campaign services health care sa 
Online Services Campaign services health care service 
Online Services Campaign services health care services 
Online Services Campaign services health care south australia 
Online Services Campaign services health care sydney 
Online Services Campaign services health care tas 
Online Services Campaign services health care tasmania 
Online Services Campaign services health care vic 
Online Services Campaign services health care victoria 



Thursday, 13 May 2010 SENATE 3127 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign services health care wa 
Online Services Campaign services health care western australia 
Online Services Campaign services health services 
Online Services Campaign services healthcare 
Online Services Campaign services healthcare act 
Online Services Campaign services healthcare adelaide 
Online Services Campaign services healthcare brisbane 
Online Services Campaign services healthcare canberra 
Online Services Campaign services healthcare hobart 
Online Services Campaign services healthcare melbourne 
Online Services Campaign services healthcare nsw 
Online Services Campaign services healthcare perth 
Online Services Campaign services healthcare qld 
Online Services Campaign services healthcare queensland 
Online Services Campaign services healthcare sa 
Online Services Campaign services healthcare service 
Online Services Campaign services healthcare services 
Online Services Campaign services healthcare south australia 
Online Services Campaign services healthcare sydney 
Online Services Campaign services healthcare tasmania 
Online Services Campaign services healthcare vic 
Online Services Campaign services healthcare victoria 
Online Services Campaign services healthcare wa 
Online Services Campaign services healthcare western australia 
Online Services Campaign services hearing services australia 
Online Services Campaign services pbs services 
Online Services Campaign services pybar mining services 
Online Services Campaign services update address 
Online Services Campaign services update medicare address 
Online Services Campaign services update phone number 
Online Services Campaign services www.mbs.services 
Online Services Campaign health 1800 health 
Online Services Campaign health 30 health rebate 
Online Services Campaign health 45 year health check 
Online Services Campaign health 45 yr old health check 
Online Services Campaign health Total - content targeting 
Online Services Campaign health aboriginal health conferences 
Online Services Campaign health aboriginal health services 
Online Services Campaign health advanced health directive victoria 
Online Services Campaign health australia health insurance 
Online Services Campaign health australia health provider numbers 
Online Services Campaign health australia's health system 
Online Services Campaign health australian government private health... 
Online Services Campaign health australian health care 
Online Services Campaign health australian health commission 
Online Services Campaign health australian health system 
Online Services Campaign health australian national health service 
Online Services Campaign health barwon health 
Online Services Campaign health better access to mental health 



3128 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign health better health 
Online Services Campaign health broadband for health incentive claim... 
Online Services Campaign health burwood health care 
Online Services Campaign health csiro health & wellbeing 
Online Services Campaign health dental healthcare in australia 
Online Services Campaign health department of health australia 
Online Services Campaign health family health+government 
Online Services Campaign health fpa health 
Online Services Campaign health gp mental health care plan 
Online Services Campaign health gp mental health careplan 
Online Services Campaign health health 
Online Services Campaign health health advantage 
Online Services Campaign health health care commission 
Online Services Campaign health health care overseas 
Online Services Campaign health health care providers 
Online Services Campaign health health commission 
Online Services Campaign health health commission australia 
Online Services Campaign health health department 
Online Services Campaign health health funds 
Online Services Campaign health health funds australia 
Online Services Campaign health health initiatives 
Online Services Campaign health health insurance 
Online Services Campaign health health insurance australia 
Online Services Campaign health health insurance commision 
Online Services Campaign health health insurance commision australia 
Online Services Campaign health health insurance commission 
Online Services Campaign health health insurance commission number 
Online Services Campaign health health insurance commission pro-

vider... 
Online Services Campaign health health insurance rebate 
Online Services Campaign health health mbs 
Online Services Campaign health health org gov au 
Online Services Campaign health health register 
Online Services Campaign health health super 
Online Services Campaign health health+vic+gov 
Online Services Campaign health health.gov.au 
Online Services Campaign health health.gov.org 
Online Services Campaign health healthy eating for 6 year olds 
Online Services Campaign health lipidil more:for_health_professional... 
Online Services Campaign health male health 
Online Services Campaign health manningham community health service 
Online Services Campaign health mbs health 
Online Services Campaign health mental health nurses 
Online Services Campaign health mood disorder clinic more:for_health... 
Online Services Campaign health new zealand ministry of health 
Online Services Campaign health private health insurance rebate form 
Online Services Campaign health public health insurance australia 
Online Services Campaign health public health victoria 
Online Services Campaign health qld health.com.au 



Thursday, 13 May 2010 SENATE 3129 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign health queensland health ethics 
Online Services Campaign health reciprocal health care agreement 
Online Services Campaign health reciprocal healthcare arrangements 
Online Services Campaign health state government health 
Online Services Campaign health village health ormeau 
Online Services Campaign health viral meningitis more:for_health_pro... 
Online Services Campaign health workplace health and safety courses ... 
Online Services Campaign health www.asnsw.health.nsw.gov.au 
Online Services Campaign health www.health.gov.au 
Online Services Campaign health www.health.vic.gov.au 
Online Services Campaign health www.healthcare.com.au 
Online Services Campaign health www.omronhealthcare.com.au 
Online Services Campaign health www.qld.gov.health 
Online Services Campaign health yallourn north health 
Online Services Campaign health your health camberwell 
Online Services Campaign Claims History online Medicare claims 
Online Services Campaign Claims History online Medicare claims history 
Online Services Campaign Claims History online Total - content targeting 
Online Services Campaign Claims History online access medicare records 
Online Services Campaign Claims History online care certificates 
Online Services Campaign Claims History online care records 
Online Services Campaign Claims History online claiming from Medicare 
Online Services Campaign Claims History online claims history 
Online Services Campaign Claims History online claims processing 
Online Services Campaign Claims History online claims services 
Online Services Campaign Claims History online computerized medical records 
Online Services Campaign Claims History online dental record 
Online Services Campaign Claims History online dental records 
Online Services Campaign Claims History online doctors certificates 
Online Services Campaign Claims History online doctors records 
Online Services Campaign Claims History online ehealth.gov 
Online Services Campaign Claims History online ehealth.gov.au 
Online Services Campaign Claims History online ehr 
Online Services Campaign Claims History online electronic health record 
Online Services Campaign Claims History online electronic health record software 
Online Services Campaign Claims History online electronic medical record 
Online Services Campaign Claims History online electronic medical records 
Online Services Campaign Claims History online electronic medical records software 
Online Services Campaign Claims History online electronic medical records system 
Online Services Campaign Claims History online emr 
Online Services Campaign Claims History online health care 
Online Services Campaign Claims History online health certificates 
Online Services Campaign Claims History online health claims 
Online Services Campaign Claims History online health courts 
Online Services Campaign Claims History online health information 
Online Services Campaign Claims History online health information australia 
Online Services Campaign Claims History online health information online 
Online Services Campaign Claims History online health record 
Online Services Campaign Claims History online health record australia 



3130 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign Claims History online health record storage 
Online Services Campaign Claims History online healthcare online 
Online Services Campaign Claims History online healthcare online australia 
Online Services Campaign Claims History online healthcare record 
Online Services Campaign Claims History online healthcare software 
Online Services Campaign Claims History online healthcare software australia 
Online Services Campaign Claims History online heath records 
Online Services Campaign Claims History online hospital medical records 
Online Services Campaign Claims History online hospital records 
Online Services Campaign Claims History online illness record 
Online Services Campaign Claims History online illness records 
Online Services Campaign Claims History online immunization record 
Online Services Campaign Claims History online immunization records 
Online Services Campaign Claims History online individual record 
Online Services Campaign Claims History online individual records 
Online Services Campaign Claims History online medical billing 
Online Services Campaign Claims History online medical certificates 
Online Services Campaign Claims History online medical claims 
Online Services Campaign Claims History online medical history 
Online Services Campaign Claims History online medical record 
Online Services Campaign Claims History online medical records online 
Online Services Campaign Claims History online medical records technician 
Online Services Campaign Claims History online medicare benefit 
Online Services Campaign Claims History online medicare bill 
Online Services Campaign Claims History online medicare billing 
Online Services Campaign Claims History online medicare charges 
Online Services Campaign Claims History online medicare code 
Online Services Campaign Claims History online medicare codes 
Online Services Campaign Claims History online medicare cost 
Online Services Campaign Claims History online medicare coverage 
Online Services Campaign Claims History online medicare enrollment 
Online Services Campaign Claims History online medicare fees 
Online Services Campaign Claims History online medicare guidelines 
Online Services Campaign Claims History online medicare health 
Online Services Campaign Claims History online medicare healthcare 
Online Services Campaign Claims History online medicare hospital 
Online Services Campaign Claims History online medicare insurance 
Online Services Campaign Claims History online medicare medicaid 
Online Services Campaign Claims History online medicare payment 
Online Services Campaign Claims History online medicare payments 
Online Services Campaign Claims History online medicare policy 
Online Services Campaign Claims History online medicare rates 
Online Services Campaign Claims History online medicare reimbursement 
Online Services Campaign Claims History online medicare requirements 
Online Services Campaign Claims History online medicare rules 
Online Services Campaign Claims History online medicare services 
Online Services Campaign Claims History online medicareonline.gov 
Online Services Campaign Claims History online medicareonline.gov.au 
Online Services Campaign Claims History online online medical records 



Thursday, 13 May 2010 SENATE 3131 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services Campaign Claims History online patient health record 
Online Services Campaign Claims History online patient medical records 
Online Services Campaign Claims History online patient records 
Online Services Campaign Claims History online patient records online 
Online Services Campaign Claims History online payment claims 
Online Services Campaign Claims History online phr 
Online Services Campaign Claims History online record care 
Online Services Campaign Claims History online records medical 
Online Services Campaign Claims History online vaccination certificates 
Online Services Campaign Claims History online vaccination record 
Online Services Campaign Claims History online vaccination records 
Online Services Campaign Claims History online vital medical 
Online Services Campaign Claims History online www.ehealth.com 
Online Services Campaign Claims History online www.ehealth.com.au 
Online Services Campaign Claims History online www.ehealth.gov 
Online Services Campaign Claims History online www.ehealth.gov.au 
Online Services Campaign Claims History online www.medicareonline.gov.au 

   

Attachment 3b 

Medicare Australia (Online Services 2009) 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Safety net Total - content targeting 
Online Services 2009 Safety net centrelink +"safety net" 
Online Services 2009 Safety net medicare prescription safety net 
Online Services 2009 Safety net medicare safety net 
Online Services 2009 Safety net medicare safety net australia 
Online Services 2009 Safety net medicare safety net form 
Online Services 2009 Safety net medicare safety net threshold 
Online Services 2009 Safety net medicare safety nets 
Online Services 2009 Safety net medicare saftey net 
Online Services 2009 Safety net medicines safety net 
Online Services 2009 Safety net pbs safety net scheme 
Online Services 2009 Safety net pharmacy safety net 
Online Services 2009 Safety net prescription safety net 
Online Services 2009 Safety net safety net 
Online Services 2009 Safety net safety net information 
Online Services 2009 Safety net safety net medicare 
Online Services 2009 ACIR Total - content targeting 
Online Services 2009 ACIR child immunisation 
Online Services 2009 ACIR child immunisation benefit 
Online Services 2009 ACIR child immunisation schedule 
Online Services 2009 ACIR child immunisations 
Online Services 2009 ACIR childs immunisation 
Online Services 2009 ACIR childs immunisation records 
Online Services 2009 ACIR immunisation history 
Online Services 2009 ACIR immunisation history statement 
Online Services 2009 ACIR immunisation record 
Online Services 2009 ACIR immunisation records 



3132 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 ACIR immunisation statement 
Online Services 2009 ACIR kids immunisation history 
Online Services 2009 ACIR medicare child immunisation 
Online Services 2009 ACIR medicare immunisation certificate 
Online Services 2009 ACIR medicare immunisation records 
Online Services 2009 ACIR medicare immunisation register 
Online Services 2009 ACIR medicare immunization 
Online Services 2009 ACIR vaccination certificates 
Online Services 2009 ACIR vaccination record 
Online Services 2009 ACIR vaccination records 
Online Services 2009 ACIR vaccinations in australia medicare 
Online Services 2009 Electronic Medicare 

claiming 
Claim at doctor's 

Online Services 2009 Electronic Medicare 
claiming 

EFT form 

Online Services 2009 Electronic Medicare 
claiming 

Electronic funds transfer 

Online Services 2009 Electronic Medicare 
claiming 

Electronic funds transfer form 

Online Services 2009 Electronic Medicare 
claiming 

Medicare EFT 

Online Services 2009 Electronic Medicare 
claiming 

Medicare EFT form 

Online Services 2009 Electronic Medicare 
claiming 

Medicare Easyclaim 

Online Services 2009 Electronic Medicare 
claiming 

Medicare Online 

Online Services 2009 Electronic Medicare 
claiming 

Medicare Online claiming 

Online Services 2009 Electronic Medicare 
claiming 

Medicare electronic funds transfer 

Online Services 2009 Electronic Medicare 
claiming 

Medicare on the spot 

Online Services 2009 Electronic Medicare 
claiming 

On the spot benefit 

Online Services 2009 Electronic Medicare 
claiming 

On the spot claim 

Online Services 2009 Electronic Medicare 
claiming 

On-the-spot claiming 

Online Services 2009 Electronic Medicare 
claiming 

On-the-spot rebate 

Online Services 2009 Electronic Medicare 
claiming 

Total - content targeting 

Online Services 2009 Electronic Medicare 
claiming 

medicare "electronic claim" 

Online Services 2009 Electronic Medicare 
claiming 

medicare australia claims 

Online Services 2009 Electronic Medicare 
claiming 

medicare claim 



Thursday, 13 May 2010 SENATE 3133 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Electronic Medicare 

claiming 
medicare claim form 

Online Services 2009 Electronic Medicare 
claiming 

medicare claim form australia 

Online Services 2009 Electronic Medicare 
claiming 

medicare claim form post 

Online Services 2009 Electronic Medicare 
claiming 

medicare claim forms 

Online Services 2009 Electronic Medicare 
claiming 

medicare claim online 

Online Services 2009 Electronic Medicare 
claiming 

medicare claims 

Online Services 2009 Electronic Medicare 
claiming 

medicare claims on line 

Online Services 2009 Electronic Medicare 
claiming 

medicare claims online 

Online Services 2009 Electronic Medicare 
claiming 

medicare making a claim 

Online Services 2009 Electronic Medicare 
claiming 

medicare online claims 

Online Services 2009 Electronic Medicare 
claiming 

online medicare claiming 

Online Services 2009 Brand 'medicare' 
Online Services 2009 Brand Total - content targeting 
Online Services 2009 Brand about medicare 
Online Services 2009 Brand adding child site:medicareaustralia.... 
Online Services 2009 Brand allied health referral+medicare 
Online Services 2009 Brand am i entitled to medicare 
Online Services 2009 Brand application for medicare au 
Online Services 2009 Brand apply medicare 
Online Services 2009 Brand australia medicare 
Online Services 2009 Brand australian government medicare 
Online Services 2009 Brand australian medicare 
Online Services 2009 Brand australian medicare rebate 
Online Services 2009 Brand australian medicare system 
Online Services 2009 Brand bulk bill medicare 
Online Services 2009 Brand care plan+medicare 
Online Services 2009 Brand care plans medicare 
Online Services 2009 Brand cost medicare australia 
Online Services 2009 Brand covered by medicare 
Online Services 2009 Brand download medicare claim form 
Online Services 2009 Brand eligibility for medicare 
Online Services 2009 Brand enrolment site:medicareaustralia.gov... 
Online Services 2009 Brand health insurance and medicare 
Online Services 2009 Brand hic medicare 
Online Services 2009 Brand hic/medicare 
Online Services 2009 Brand how do i apply for medicare 
Online Services 2009 Brand inurl:medicare 
Online Services 2009 Brand item numbers medicare 



3134 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Brand items for medicare 
Online Services 2009 Brand medicare 
Online Services 2009 Brand medicare "change of name" 
Online Services 2009 Brand medicare "item numbers" 
Online Services 2009 Brand medicare +"allied health plan" 
Online Services 2009 Brand medicare +australia 
Online Services 2009 Brand medicare 2 way form 
Online Services 2009 Brand medicare aftercare 
Online Services 2009 Brand medicare and ivf 
Online Services 2009 Brand medicare application form 
Online Services 2009 Brand medicare assistance 
Online Services 2009 Brand medicare aus 
Online Services 2009 Brand medicare aust 
Online Services 2009 Brand medicare austraila 
Online Services 2009 Brand medicare australia 
Online Services 2009 Brand medicare australia au 
Online Services 2009 Brand medicare australia claim form 
Online Services 2009 Brand medicare australia fees 
Online Services 2009 Brand medicare australia gov au 
Online Services 2009 Brand medicare australia government 
Online Services 2009 Brand medicare australia guide 
Online Services 2009 Brand medicare australia pbs 
Online Services 2009 Brand medicare australia rebate 
Online Services 2009 Brand medicare australia website 
Online Services 2009 Brand medicare australian 
Online Services 2009 Brand medicare australian government 
Online Services 2009 Brand medicare austrlia 
Online Services 2009 Brand medicare benefit australia 
Online Services 2009 Brand medicare benefit numbers 
Online Services 2009 Brand medicare benefit scheme 
Online Services 2009 Brand medicare benefits 
Online Services 2009 Brand medicare benefits schedule 
Online Services 2009 Brand medicare bulk billing 
Online Services 2009 Brand medicare bulkbilling 
Online Services 2009 Brand medicare card application 
Online Services 2009 Brand medicare care plan 
Online Services 2009 Brand medicare certified agreement 
Online Services 2009 Brand medicare chiropractic 
Online Services 2009 Brand medicare compensation 
Online Services 2009 Brand medicare cover 
Online Services 2009 Brand medicare cover fees 
Online Services 2009 Brand medicare dental 
Online Services 2009 Brand medicare dental australia 
Online Services 2009 Brand medicare dental benefits 
Online Services 2009 Brand medicare dental rebate 
Online Services 2009 Brand medicare doctors 
Online Services 2009 Brand medicare ebusiness 
Online Services 2009 Brand medicare eligibility 
Online Services 2009 Brand medicare enquiry 



Thursday, 13 May 2010 SENATE 3135 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Brand medicare enrolment form 
Online Services 2009 Brand medicare exemption 
Online Services 2009 Brand medicare exemption certificate 
Online Services 2009 Brand medicare expenditure 
Online Services 2009 Brand medicare extended primary care 
Online Services 2009 Brand medicare family assistance 
Online Services 2009 Brand medicare fee schedule 
Online Services 2009 Brand medicare for baby 
Online Services 2009 Brand medicare form 
Online Services 2009 Brand medicare form download 
Online Services 2009 Brand medicare forms 
Online Services 2009 Brand medicare forms australia 
Online Services 2009 Brand medicare gap 
Online Services 2009 Brand medicare gov 
Online Services 2009 Brand medicare health card 
Online Services 2009 Brand medicare hic 
Online Services 2009 Brand medicare home 
Online Services 2009 Brand medicare home page 
Online Services 2009 Brand medicare homepage 
Online Services 2009 Brand medicare hotline australia 
Online Services 2009 Brand medicare in australia 
Online Services 2009 Brand medicare in australia site:www.medic... 
Online Services 2009 Brand medicare in new zealand 
Online Services 2009 Brand medicare info aus 
Online Services 2009 Brand medicare item descriptions 
Online Services 2009 Brand medicare item list 
Online Services 2009 Brand medicare item number 
Online Services 2009 Brand medicare item number search 
Online Services 2009 Brand medicare item numbers 
Online Services 2009 Brand medicare ivf 
Online Services 2009 Brand medicare ivf australia 
Online Services 2009 Brand medicare levy exemption 
Online Services 2009 Brand medicare levy exemption certificate 
Online Services 2009 Brand medicare levy exemption form 
Online Services 2009 Brand medicare levy exemption unit 
Online Services 2009 Brand medicare mental health 
Online Services 2009 Brand medicare mental health australia 
Online Services 2009 Brand medicare net au 
Online Services 2009 Brand medicare nsw 
Online Services 2009 Brand medicare number 
Online Services 2009 Brand medicare number application 
Online Services 2009 Brand medicare numbers 
Online Services 2009 Brand medicare official website 
Online Services 2009 Brand medicare on line 
Online Services 2009 Brand medicare online au 
Online Services 2009 Brand medicare overseas 
Online Services 2009 Brand medicare patient information 
Online Services 2009 Brand medicare pbs 
Online Services 2009 Brand medicare pip 



3136 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Brand medicare plus 
Online Services 2009 Brand medicare prescriber number 
Online Services 2009 Brand medicare private 
Online Services 2009 Brand medicare private australia 
Online Services 2009 Brand medicare providers 
Online Services 2009 Brand medicare psychology 
Online Services 2009 Brand medicare rebate 
Online Services 2009 Brand medicare rebate claim 
Online Services 2009 Brand medicare rebate psychologist 
Online Services 2009 Brand medicare rebate psychologists 
Online Services 2009 Brand medicare rebates 
Online Services 2009 Brand medicare reciprocal agreement 
Online Services 2009 Brand medicare reciprocal countries 
Online Services 2009 Brand medicare refund 
Online Services 2009 Brand medicare registration 
Online Services 2009 Brand medicare renewal 
Online Services 2009 Brand medicare schedule 
Online Services 2009 Brand medicare schedule fees 
Online Services 2009 Brand medicare schedule online 
Online Services 2009 Brand medicare smartcard 
Online Services 2009 Brand medicare statistics 
Online Services 2009 Brand medicare ultrasound 
Online Services 2009 Brand medicare update 
Online Services 2009 Brand medicare vic gov. 
Online Services 2009 Brand medicare wa au 
Online Services 2009 Brand medicare web 
Online Services 2009 Brand medicare web site 
Online Services 2009 Brand medicare website 
Online Services 2009 Brand medicare+au 
Online Services 2009 Brand medicare+australia 
Online Services 2009 Brand medicare+diabetes 
Online Services 2009 Brand medicare+head office 
Online Services 2009 Brand medicare+lpg 
Online Services 2009 Brand medicare. 
Online Services 2009 Brand medicare.australia.gov.au 
Online Services 2009 Brand medicare.com.au 
Online Services 2009 Brand medicare.gov 
Online Services 2009 Brand medicare.gov.au 
Online Services 2009 Brand medicare.gov.au/ 
Online Services 2009 Brand medicare.vic 
Online Services 2009 Brand medicare.vic.gov.au 
Online Services 2009 Brand medicare/australia 
Online Services 2009 Brand medicareaustralia 
Online Services 2009 Brand medicareaustralia. 
Online Services 2009 Brand medicareaustralia.com 
Online Services 2009 Brand medicareaustralia.com.au 
Online Services 2009 Brand medicareaustralia.gov.au 
Online Services 2009 Brand medicareonline 
Online Services 2009 Brand medicareprivate 



Thursday, 13 May 2010 SENATE 3137 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Brand mri medicare rebate 
Online Services 2009 Brand pip medicare 
Online Services 2009 Brand provider number medicare 
Online Services 2009 Brand psychology medicare rebate 
Online Services 2009 Brand reciprocal medicare 
Online Services 2009 Brand site:www.medicareaustralia.gov.au 

me... 
Online Services 2009 Brand site:www.medicareaustralia.gov.au pr... 
Online Services 2009 Brand site:www.medicareaustralia.gov.au 

ww... 
Online Services 2009 Brand what does medicare offer 
Online Services 2009 Brand what is covered by medicare 
Online Services 2009 Brand what is medicare 
Online Services 2009 Brand what medicare cover 
Online Services 2009 Brand who runs medicare 
Online Services 2009 Brand www medicareaustralia.gov.au 
Online Services 2009 Brand www. medicareaustralia.com.au 
Online Services 2009 Brand www.medicare 
Online Services 2009 Brand www.medicare australia 
Online Services 2009 Brand www.medicare australia.gov.au 
Online Services 2009 Brand www.medicare claims 
Online Services 2009 Brand www.medicare. 
Online Services 2009 Brand www.medicare.com 
Online Services 2009 Brand www.medicare.com.au 
Online Services 2009 Brand www.medicare.com.au careers 
Online Services 2009 Brand www.medicare.gov.au 
Online Services 2009 Brand www.medicare.gov.vic.au 
Online Services 2009 Brand www.medicare.org.au 
Online Services 2009 Brand www.medicare.qld.gov.au 
Online Services 2009 Brand www.medicare.vic.gov.au 
Online Services 2009 Brand www.medicare.wa.gov.au 
Online Services 2009 Brand www.medicarea 
Online Services 2009 Brand www.medicareaustralia 
Online Services 2009 Brand www.medicareaustralia.com 
Online Services 2009 Brand www.medicareaustralia.com.au 
Online Services 2009 Brand www.medicareaustralia.gov 
Online Services 2009 Brand www.medicareaustralia.gov.au 
Online Services 2009 Brand www.medicareaustralia.gov.au. 
Online Services 2009 Brand www.medicareaustralia.gov.au/ 
Online Services 2009 Brand www.medicareaustralia.govt.au 
Online Services 2009 Brand www.medicareaustralia.org.au 
Online Services 2009 Brand www.medicareautralia.gov.au 
Online Services 2009 Location and contact 

details 
'medicare brisbane 

Online Services 2009 Location and contact 
details 

Total - content targeting 

Online Services 2009 Location and contact 
details 

bunbury medicare office 



3138 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
gold coast medicare offices 

Online Services 2009 Location and contact 
details 

medicare 

Online Services 2009 Location and contact 
details 

medicare + australia 

Online Services 2009 Location and contact 
details 

medicare + melbourne 

Online Services 2009 Location and contact 
details 

medicare + phone number 

Online Services 2009 Location and contact 
details 

medicare + wangaratta 

Online Services 2009 Location and contact 
details 

medicare +wa 

Online Services 2009 Location and contact 
details 

medicare - victoria 

Online Services 2009 Location and contact 
details 

medicare ADELAIDE 

Online Services 2009 Location and contact 
details 

medicare AU 

Online Services 2009 Location and contact 
details 

medicare Albany 

Online Services 2009 Location and contact 
details 

medicare Albury 

Online Services 2009 Location and contact 
details 

medicare Alice Springs 

Online Services 2009 Location and contact 
details 

medicare Armidale 

Online Services 2009 Location and contact 
details 

medicare Augusta 

Online Services 2009 Location and contact 
details 

medicare Brighton 

Online Services 2009 Location and contact 
details 

medicare Brisbane 

Online Services 2009 Location and contact 
details 

medicare Broome 

Online Services 2009 Location and contact 
details 

medicare Bunbury 

Online Services 2009 Location and contact 
details 

medicare Burnie 

Online Services 2009 Location and contact 
details 

medicare Busselton 

Online Services 2009 Location and contact 
details 

medicare Cambridge 

Online Services 2009 Location and contact 
details 

medicare Canberra 

Online Services 2009 Location and contact 
details 

medicare Claremont 



Thursday, 13 May 2010 SENATE 3139 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare Cleveland 

Online Services 2009 Location and contact 
details 

medicare Darwin 

Online Services 2009 Location and contact 
details 

medicare Denmark 

Online Services 2009 Location and contact 
details 

medicare Devonport 

Online Services 2009 Location and contact 
details 

medicare Franklin 

Online Services 2009 Location and contact 
details 

medicare Fremantle 

Online Services 2009 Location and contact 
details 

medicare Gawler 

Online Services 2009 Location and contact 
details 

medicare Geraldton 

Online Services 2009 Location and contact 
details 

medicare Glenorchy 

Online Services 2009 Location and contact 
details 

medicare Grove 

Online Services 2009 Location and contact 
details 

medicare HOBART 

Online Services 2009 Location and contact 
details 

medicare Hamilton 

Online Services 2009 Location and contact 
details 

medicare Kadina 

Online Services 2009 Location and contact 
details 

medicare Kalgoorlie 

Online Services 2009 Location and contact 
details 

medicare Karratha 

Online Services 2009 Location and contact 
details 

medicare Katoomba 

Online Services 2009 Location and contact 
details 

medicare Kiama 

Online Services 2009 Location and contact 
details 

medicare Kingston 

Online Services 2009 Location and contact 
details 

medicare LAUNCESTON 

Online Services 2009 Location and contact 
details 

medicare Lilydale 

Online Services 2009 Location and contact 
details 

medicare Lismore 

Online Services 2009 Location and contact 
details 

medicare Lithgow 

Online Services 2009 Location and contact 
details 

medicare Lyndhurst 

Online Services 2009 Location and contact 
details 

medicare Maitland 



3140 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare Mandurah 

Online Services 2009 Location and contact 
details 

medicare Manly 

Online Services 2009 Location and contact 
details 

medicare Miranda 

Online Services 2009 Location and contact 
details 

medicare Mount Barker 

Online Services 2009 Location and contact 
details 

medicare Mount Gambier 

Online Services 2009 Location and contact 
details 

medicare Mudgee 

Online Services 2009 Location and contact 
details 

medicare Murwillumbah 

Online Services 2009 Location and contact 
details 

medicare NT 

Online Services 2009 Location and contact 
details 

medicare Narooma 

Online Services 2009 Location and contact 
details 

medicare Newcastle 

Online Services 2009 Location and contact 
details 

medicare North Sydney 

Online Services 2009 Location and contact 
details 

medicare Northampton 

Online Services 2009 Location and contact 
details 

medicare Nowra 

Online Services 2009 Location and contact 
details 

medicare Nuriootpa 

Online Services 2009 Location and contact 
details 

medicare Orange 

Online Services 2009 Location and contact 
details 

medicare Palm Beach 

Online Services 2009 Location and contact 
details 

medicare Parkes 

Online Services 2009 Location and contact 
details 

medicare Parramatta 

Online Services 2009 Location and contact 
details 

medicare Perth 

Online Services 2009 Location and contact 
details 

medicare Port Lincoln 

Online Services 2009 Location and contact 
details 

medicare Port Macquarie 

Online Services 2009 Location and contact 
details 

medicare Queanbeyan 

Online Services 2009 Location and contact 
details 

medicare Queensland 

Online Services 2009 Location and contact 
details 

medicare Randwick 



Thursday, 13 May 2010 SENATE 3141 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare Richmond 

Online Services 2009 Location and contact 
details 

medicare Riverside 

Online Services 2009 Location and contact 
details 

medicare Ross 

Online Services 2009 Location and contact 
details 

medicare SA 

Online Services 2009 Location and contact 
details 

medicare Sheffield 

Online Services 2009 Location and contact 
details 

medicare Shellharbour 

Online Services 2009 Location and contact 
details 

medicare Singleton 

Online Services 2009 Location and contact 
details 

medicare St Helens 

Online Services 2009 Location and contact 
details 

medicare St Marys 

Online Services 2009 Location and contact 
details 

medicare Sunshine Coast 

Online Services 2009 Location and contact 
details 

medicare Sydney 

Online Services 2009 Location and contact 
details 

medicare TAS 

Online Services 2009 Location and contact 
details 

medicare Tamworth 

Online Services 2009 Location and contact 
details 

medicare Taree 

Online Services 2009 Location and contact 
details 

medicare Tasmania 

Online Services 2009 Location and contact 
details 

medicare VIC 

Online Services 2009 Location and contact 
details 

medicare Victoria 

Online Services 2009 Location and contact 
details 

medicare WA 

Online Services 2009 Location and contact 
details 

medicare Walpole 

Online Services 2009 Location and contact 
details 

medicare Whyalla 

Online Services 2009 Location and contact 
details 

medicare Wollongong 

Online Services 2009 Location and contact 
details 

medicare Wynyard 

Online Services 2009 Location and contact 
details 

medicare York 

Online Services 2009 Location and contact 
details 

medicare airport west 



3142 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare australia adelaide 

Online Services 2009 Location and contact 
details 

medicare australia locations 

Online Services 2009 Location and contact 
details 

medicare australia melbourne 

Online Services 2009 Location and contact 
details 

medicare australia office 

Online Services 2009 Location and contact 
details 

medicare australia opening hours 

Online Services 2009 Location and contact 
details 

medicare australia perth 

Online Services 2009 Location and contact 
details 

medicare ballarat 

Online Services 2009 Location and contact 
details 

medicare bankstown 

Online Services 2009 Location and contact 
details 

medicare belmont 

Online Services 2009 Location and contact 
details 

medicare bendigo 

Online Services 2009 Location and contact 
details 

medicare bendigo hours 

Online Services 2009 Location and contact 
details 

medicare bourke street 

Online Services 2009 Location and contact 
details 

medicare branch locations 

Online Services 2009 Location and contact 
details 

medicare branches 

Online Services 2009 Location and contact 
details 

medicare branches perth 

Online Services 2009 Location and contact 
details 

medicare burwood 

Online Services 2009 Location and contact 
details 

medicare cairns. 

Online Services 2009 Location and contact 
details 

medicare caloundra 

Online Services 2009 Location and contact 
details 

medicare centre 

Online Services 2009 Location and contact 
details 

medicare centre victoria 

Online Services 2009 Location and contact 
details 

medicare centres 

Online Services 2009 Location and contact 
details 

medicare centres sydney 

Online Services 2009 Location and contact 
details 

medicare chadstone 

Online Services 2009 Location and contact 
details 

medicare contact 



Thursday, 13 May 2010 SENATE 3143 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare contact details 

Online Services 2009 Location and contact 
details 

medicare contact melbourne 

Online Services 2009 Location and contact 
details 

medicare contact number 

Online Services 2009 Location and contact 
details 

medicare fountain gate 

Online Services 2009 Location and contact 
details 

medicare frankston 

Online Services 2009 Location and contact 
details 

medicare geelong 

Online Services 2009 Location and contact 
details 

medicare hours 

Online Services 2009 Location and contact 
details 

medicare in nsw 

Online Services 2009 Location and contact 
details 

medicare in perth 

Online Services 2009 Location and contact 
details 

medicare in sydney 

Online Services 2009 Location and contact 
details 

medicare in w.a 

Online Services 2009 Location and contact 
details 

medicare in wa 

Online Services 2009 Location and contact 
details 

medicare karrinyup 

Online Services 2009 Location and contact 
details 

medicare knox city 

Online Services 2009 Location and contact 
details 

medicare location 

Online Services 2009 Location and contact 
details 

medicare location sydney 

Online Services 2009 Location and contact 
details 

medicare location victoria 

Online Services 2009 Location and contact 
details 

medicare locations 

Online Services 2009 Location and contact 
details 

medicare locations brisbane 

Online Services 2009 Location and contact 
details 

medicare locations in australia 

Online Services 2009 Location and contact 
details 

medicare locations in melbourne 

Online Services 2009 Location and contact 
details 

medicare locations melbourne 

Online Services 2009 Location and contact 
details 

medicare locations perth 

Online Services 2009 Location and contact 
details 

medicare locations sa 



3144 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare locations victoria 

Online Services 2009 Location and contact 
details 

medicare locations w a 

Online Services 2009 Location and contact 
details 

medicare locations western australia 

Online Services 2009 Location and contact 
details 

medicare maroubra 

Online Services 2009 Location and contact 
details 

medicare marrickville nsw 

Online Services 2009 Location and contact 
details 

medicare maryborough 

Online Services 2009 Location and contact 
details 

medicare melbourne 

Online Services 2009 Location and contact 
details 

medicare melbourne address 

Online Services 2009 Location and contact 
details 

medicare melbourne australia 

Online Services 2009 Location and contact 
details 

medicare melbourne city 

Online Services 2009 Location and contact 
details 

medicare melbourne office locations 

Online Services 2009 Location and contact 
details 

medicare mildura 

Online Services 2009 Location and contact 
details 

medicare mornington 

Online Services 2009 Location and contact 
details 

medicare morwell 

Online Services 2009 Location and contact 
details 

medicare nelson 

Online Services 2009 Location and contact 
details 

medicare noosa 

Online Services 2009 Location and contact 
details 

medicare ocean grove 

Online Services 2009 Location and contact 
details 

medicare office 

Online Services 2009 Location and contact 
details 

medicare office albany 

Online Services 2009 Location and contact 
details 

medicare office hours 

Online Services 2009 Location and contact 
details 

medicare office in melbourne 

Online Services 2009 Location and contact 
details 

medicare office in melbourne cbd 

Online Services 2009 Location and contact 
details 

medicare office in perth 

Online Services 2009 Location and contact 
details 

medicare office in victoria 



Thursday, 13 May 2010 SENATE 3145 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare office liverpool nsw 

Online Services 2009 Location and contact 
details 

medicare office locations 

Online Services 2009 Location and contact 
details 

medicare office locations melbourne 

Online Services 2009 Location and contact 
details 

medicare office locations nsw 

Online Services 2009 Location and contact 
details 

medicare office locations perth 

Online Services 2009 Location and contact 
details 

medicare office melbourne 

Online Services 2009 Location and contact 
details 

medicare office melbourne australia 

Online Services 2009 Location and contact 
details 

medicare office melbourne city 

Online Services 2009 Location and contact 
details 

medicare office open hours 

Online Services 2009 Location and contact 
details 

medicare office opening hours 

Online Services 2009 Location and contact 
details 

medicare office perth 

Online Services 2009 Location and contact 
details 

medicare office sydney 

Online Services 2009 Location and contact 
details 

medicare office victoria 

Online Services 2009 Location and contact 
details 

medicare office+brisbane 

Online Services 2009 Location and contact 
details 

medicare office+glen waverley 

Online Services 2009 Location and contact 
details 

medicare offices 

Online Services 2009 Location and contact 
details 

medicare offices australia 

Online Services 2009 Location and contact 
details 

medicare offices brisbane 

Online Services 2009 Location and contact 
details 

medicare offices geelong 

Online Services 2009 Location and contact 
details 

medicare offices in adelaide 

Online Services 2009 Location and contact 
details 

medicare offices in australia 

Online Services 2009 Location and contact 
details 

medicare offices in melbourne 

Online Services 2009 Location and contact 
details 

medicare offices in sydney 

Online Services 2009 Location and contact 
details 

medicare offices in victoria 



3146 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare offices in w.a. 

Online Services 2009 Location and contact 
details 

medicare offices locations 

Online Services 2009 Location and contact 
details 

medicare offices melbourne 

Online Services 2009 Location and contact 
details 

medicare offices melbourne location 

Online Services 2009 Location and contact 
details 

medicare offices nsw 

Online Services 2009 Location and contact 
details 

medicare offices perth 

Online Services 2009 Location and contact 
details 

medicare offices queensland 

Online Services 2009 Location and contact 
details 

medicare offices south australia 

Online Services 2009 Location and contact 
details 

medicare offices sydney 

Online Services 2009 Location and contact 
details 

medicare offices vic 

Online Services 2009 Location and contact 
details 

medicare offices victoria 

Online Services 2009 Location and contact 
details 

medicare offices wa 

Online Services 2009 Location and contact 
details 

medicare open hours 

Online Services 2009 Location and contact 
details 

medicare open times 

Online Services 2009 Location and contact 
details 

medicare opening hours 

Online Services 2009 Location and contact 
details 

medicare operating hours 

Online Services 2009 Location and contact 
details 

medicare pagewood 

Online Services 2009 Location and contact 
details 

medicare perth address 

Online Services 2009 Location and contact 
details 

medicare perth w.a 

Online Services 2009 Location and contact 
details 

medicare perth wa 

Online Services 2009 Location and contact 
details 

medicare portland 

Online Services 2009 Location and contact 
details 

medicare prahran 

Online Services 2009 Location and contact 
details 

medicare qld 

Online Services 2009 Location and contact 
details 

medicare rainbow 



Thursday, 13 May 2010 SENATE 3147 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Location and contact 

details 
medicare rockhampton 

Online Services 2009 Location and contact 
details 

medicare sa locations 

Online Services 2009 Location and contact 
details 

medicare shepparton 

Online Services 2009 Location and contact 
details 

medicare south australia 

Online Services 2009 Location and contact 
details 

medicare southland 

Online Services 2009 Location and contact 
details 

medicare southport 

Online Services 2009 Location and contact 
details 

medicare stores 

Online Services 2009 Location and contact 
details 

medicare subiaco 

Online Services 2009 Location and contact 
details 

medicare sunbury 

Online Services 2009 Location and contact 
details 

medicare toowoomba 

Online Services 2009 Location and contact 
details 

medicare torquay 

Online Services 2009 Location and contact 
details 

medicare traralgon 

Online Services 2009 Location and contact 
details 

medicare wangaratta 

Online Services 2009 Location and contact 
details 

medicare warragul 

Online Services 2009 Location and contact 
details 

medicare warrnambool 

Online Services 2009 Location and contact 
details 

medicare werribee 

Online Services 2009 Location and contact 
details 

medicare western australia 

Online Services 2009 Location and contact 
details 

medicare wodonga 

Online Services 2009 Location and contact 
details 

medicare+locations 

Online Services 2009 Location and contact 
details 

melbourne medicare 

Online Services 2009 Location and contact 
details 

nearest medicare office 

Online Services 2009 Health 1800 health 
Online Services 2009 Health 30 health rebate 
Online Services 2009 Health 45 year health check 
Online Services 2009 Health Total - content targeting 
Online Services 2009 Health aboriginal health services 
Online Services 2009 Health australia's health system 
Online Services 2009 Health australian health care 



3148 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Health australian health commission 
Online Services 2009 Health australian health system 
Online Services 2009 Health australian national health service 
Online Services 2009 Health barwon health 
Online Services 2009 Health better health 
Online Services 2009 Health burwood health care 
Online Services 2009 Health family health+government 
Online Services 2009 Health gp mental health care plan 
Online Services 2009 Health health 
Online Services 2009 Health health care commission 
Online Services 2009 Health health care overseas 
Online Services 2009 Health health care providers 
Online Services 2009 Health health commission 
Online Services 2009 Health health commission australia 
Online Services 2009 Health health department 
Online Services 2009 Health health initiatives 
Online Services 2009 Health health insurance commission 
Online Services 2009 Health health insurance rebate 
Online Services 2009 Health health mbs 
Online Services 2009 Health health register 
Online Services 2009 Health health+vic+gov 
Online Services 2009 Health health.gov.au 
Online Services 2009 Health health.gov.org 
Online Services 2009 Health male health 
Online Services 2009 Health mbs health 
Online Services 2009 Health mental health nurses 
Online Services 2009 Health public health insurance australia 
Online Services 2009 Health public health victoria 
Online Services 2009 Health qld health.com.au 
Online Services 2009 Health state government health 
Online Services 2009 Health www.health.gov.au 
Online Services 2009 Health www.health.vic.gov.au 
Online Services 2009 Health www.healthcare.com.au 
Online Services 2009 Health www.omronhealthcare.com.au 
Online Services 2009 Health www.qld.gov.health 
Online Services 2009 Benefit tax statement Total - content targeting 
Online Services 2009 Benefit tax statement medicare benefit tax statement 
Online Services 2009 Benefit tax statement medicare tax 
Online Services 2009 Benefit tax statement medicare tax rebate 
Online Services 2009 Benefit tax statement medicare tax statement 
Online Services 2009 Benefit tax statement medicare threshold 
Online Services 2009 Update Your Details Total - content targeting 
Online Services 2009 Update Your Details changing address with medicare 
Online Services 2009 Update Your Details medicare + change of address 
Online Services 2009 Update Your Details medicare address 
Online Services 2009 Update Your Details medicare australia change address 
Online Services 2009 Update Your Details medicare change address 
Online Services 2009 Update Your Details medicare change of address 
Online Services 2009 Update Your Details medicare change of details 



Thursday, 13 May 2010 SENATE 3149 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Update Your Details medicare mail 
Online Services 2009 Update Your Details medicare postal address 
Online Services 2009 Update Your Details new medicare card address 
Online Services 2009 Update Your Details update address 
Online Services 2009 Update Your Details update medicare address 
Online Services 2009 Update Your Details update phone number 
Online Services 2009 Replacement and Du-

plicate cards 
Total - content targeting 

Online Services 2009 Replacement and Du-
plicate cards 

apply for a medicare card au 

Online Services 2009 Replacement and Du-
plicate cards 

duplicate medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

expired medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

get a medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

health care concession cards 

Online Services 2009 Replacement and Du-
plicate cards 

how to get a medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

lost medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

medicare "new card" 

Online Services 2009 Replacement and Du-
plicate cards 

medicare australia card application 

Online Services 2009 Replacement and Du-
plicate cards 

medicare australia cards 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card application 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card au 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card australia 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card australian 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card getting 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card melbourne 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card number 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card renewal 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card replacement 



3150 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Replacement and Du-

plicate cards 
medicare card replacement form 

Online Services 2009 Replacement and Du-
plicate cards 

medicare card... 

Online Services 2009 Replacement and Du-
plicate cards 

medicare cards 

Online Services 2009 Replacement and Du-
plicate cards 

medicare health card 

Online Services 2009 Replacement and Du-
plicate cards 

medicare lost card 

Online Services 2009 Replacement and Du-
plicate cards 

medicare replacement card 

Online Services 2009 Replacement and Du-
plicate cards 

medicare smartcard 

Online Services 2009 Replacement and Du-
plicate cards 

medicare stolen card 

Online Services 2009 Replacement and Du-
plicate cards 

new medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

own medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

replace medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

replace medicare card australia 

Online Services 2009 Replacement and Du-
plicate cards 

replacement medicare card 

Online Services 2009 Replacement and Du-
plicate cards 

senior health card 

Online Services 2009 Replacement and Du-
plicate cards 

smartcard site:gov.au 

Online Services 2009 Replacement and Du-
plicate cards 

want medicare card 

Online Services 2009 Medicare claims his-
tory online 

Medicare claims 

Online Services 2009 Medicare claims his-
tory online 

Medicare claims history 

Online Services 2009 Medicare claims his-
tory online 

Total - content targeting 

Online Services 2009 Medicare claims his-
tory online 

access medicare records 

Online Services 2009 Medicare claims his-
tory online 

care certificates 

Online Services 2009 Medicare claims his-
tory online 

care records 

Online Services 2009 Medicare claims his-
tory online 

claiming from Medicare 

Online Services 2009 Medicare claims his-
tory online 

claiming medicare australia 



Thursday, 13 May 2010 SENATE 3151 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Medicare claims his-

tory online 
claims history 

Online Services 2009 Medicare claims his-
tory online 

claims processing 

Online Services 2009 Medicare claims his-
tory online 

claims services 

Online Services 2009 Medicare claims his-
tory online 

dental record 

Online Services 2009 Medicare claims his-
tory online 

dental records 

Online Services 2009 Medicare claims his-
tory online 

doctors certificates 

Online Services 2009 Medicare claims his-
tory online 

doctors records 

Online Services 2009 Medicare claims his-
tory online 

ehealth.gov 

Online Services 2009 Medicare claims his-
tory online 

ehealth.gov.au 

Online Services 2009 Medicare claims his-
tory online 

electronic health record 

Online Services 2009 Medicare claims his-
tory online 

electronic medical record 

Online Services 2009 Medicare claims his-
tory online 

electronic medical records 

Online Services 2009 Medicare claims his-
tory online 

electronic medical records system 

Online Services 2009 Medicare claims his-
tory online 

health care 

Online Services 2009 Medicare claims his-
tory online 

health certificates 

Online Services 2009 Medicare claims his-
tory online 

health claims 

Online Services 2009 Medicare claims his-
tory online 

health information 

Online Services 2009 Medicare claims his-
tory online 

health information australia 

Online Services 2009 Medicare claims his-
tory online 

health information online 

Online Services 2009 Medicare claims his-
tory online 

health record 

Online Services 2009 Medicare claims his-
tory online 

health record australia 

Online Services 2009 Medicare claims his-
tory online 

health record storage 

Online Services 2009 Medicare claims his-
tory online 

healthcare online 

Online Services 2009 Medicare claims his-
tory online 

healthcare online australia 



3152 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Medicare claims his-

tory online 
healthcare record 

Online Services 2009 Medicare claims his-
tory online 

heath records 

Online Services 2009 Medicare claims his-
tory online 

hospital medical records 

Online Services 2009 Medicare claims his-
tory online 

hospital records 

Online Services 2009 Medicare claims his-
tory online 

illness record 

Online Services 2009 Medicare claims his-
tory online 

illness records 

Online Services 2009 Medicare claims his-
tory online 

individual record 

Online Services 2009 Medicare claims his-
tory online 

individual records 

Online Services 2009 Medicare claims his-
tory online 

medical billing 

Online Services 2009 Medicare claims his-
tory online 

medical certificates 

Online Services 2009 Medicare claims his-
tory online 

medical claims 

Online Services 2009 Medicare claims his-
tory online 

medical history 

Online Services 2009 Medicare claims his-
tory online 

medical record 

Online Services 2009 Medicare claims his-
tory online 

medical records online 

Online Services 2009 Medicare claims his-
tory online 

medical records technician 

Online Services 2009 Medicare claims his-
tory online 

medicare benefit 

Online Services 2009 Medicare claims his-
tory online 

medicare bill 

Online Services 2009 Medicare claims his-
tory online 

medicare billing 

Online Services 2009 Medicare claims his-
tory online 

medicare charges 

Online Services 2009 Medicare claims his-
tory online 

medicare cost 

Online Services 2009 Medicare claims his-
tory online 

medicare coverage 

Online Services 2009 Medicare claims his-
tory online 

medicare enrollment 

Online Services 2009 Medicare claims his-
tory online 

medicare fees 

Online Services 2009 Medicare claims his-
tory online 

medicare guidelines 



Thursday, 13 May 2010 SENATE 3153 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Medicare claims his-

tory online 
medicare health 

Online Services 2009 Medicare claims his-
tory online 

medicare healthcare 

Online Services 2009 Medicare claims his-
tory online 

medicare hospital 

Online Services 2009 Medicare claims his-
tory online 

medicare payment 

Online Services 2009 Medicare claims his-
tory online 

medicare payments 

Online Services 2009 Medicare claims his-
tory online 

medicare rates 

Online Services 2009 Medicare claims his-
tory online 

medicare reimbursement 

Online Services 2009 Medicare claims his-
tory online 

medicare requirements 

Online Services 2009 Medicare claims his-
tory online 

medicare rules 

Online Services 2009 Medicare claims his-
tory online 

medicare services 

Online Services 2009 Medicare claims his-
tory online 

medicare statement 

Online Services 2009 Medicare claims his-
tory online 

medicare statement of benefits 

Online Services 2009 Medicare claims his-
tory online 

medicareonline.gov.au 

Online Services 2009 Medicare claims his-
tory online 

online medical records 

Online Services 2009 Medicare claims his-
tory online 

patient health record 

Online Services 2009 Medicare claims his-
tory online 

patient medical records 

Online Services 2009 Medicare claims his-
tory online 

patient records 

Online Services 2009 Medicare claims his-
tory online 

patient records online 

Online Services 2009 Medicare claims his-
tory online 

payment claims 

Online Services 2009 Medicare claims his-
tory online 

record care 

Online Services 2009 Medicare claims his-
tory online 

records medical 

Online Services 2009 Medicare claims his-
tory online 

vital medical 

Online Services 2009 Medicare claims his-
tory online 

www.medicareonline.gov.au 

Online Services 2009 Services Total - content targeting 
Online Services 2009 Services department of human services 
Online Services 2009 Services government health 



3154 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Services government health services 
Online Services 2009 Services government services 
Online Services 2009 Services health care act 
Online Services 2009 Services health care adelaide 
Online Services 2009 Services health care brisbane 
Online Services 2009 Services health care canberra 
Online Services 2009 Services health care hobart 
Online Services 2009 Services health care melbourne 
Online Services 2009 Services health care nsw 
Online Services 2009 Services health care perth 
Online Services 2009 Services health care qld 
Online Services 2009 Services health care queensland 
Online Services 2009 Services health care sa 
Online Services 2009 Services health care service 
Online Services 2009 Services health care services 
Online Services 2009 Services health care south australia 
Online Services 2009 Services health care sydney 
Online Services 2009 Services health care tas 
Online Services 2009 Services health care tasmania 
Online Services 2009 Services health care vic 
Online Services 2009 Services health care victoria 
Online Services 2009 Services health care wa 
Online Services 2009 Services health care western australia 
Online Services 2009 Services health services 
Online Services 2009 Services healthcare 
Online Services 2009 Services healthcare act 
Online Services 2009 Services healthcare adelaide 
Online Services 2009 Services healthcare brisbane 
Online Services 2009 Services healthcare canberra 
Online Services 2009 Services healthcare hobart 
Online Services 2009 Services healthcare melbourne 
Online Services 2009 Services healthcare nsw 
Online Services 2009 Services healthcare perth 
Online Services 2009 Services healthcare qld 
Online Services 2009 Services healthcare queensland 
Online Services 2009 Services healthcare sa 
Online Services 2009 Services healthcare service 
Online Services 2009 Services healthcare services 
Online Services 2009 Services healthcare south australia 
Online Services 2009 Services healthcare sydney 
Online Services 2009 Services healthcare tas 
Online Services 2009 Services healthcare tasmania 
Online Services 2009 Services healthcare vic 
Online Services 2009 Services healthcare victoria 
Online Services 2009 Services healthcare wa 
Online Services 2009 Services healthcare western australia 
Online Services 2009 Services hearing services australia 
Online Services 2009 Services pbs services 
Online Services 2009 Organ Donor AODAW 



Thursday, 13 May 2010 SENATE 3155 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Online Services 2009 Organ Donor AODR 
Online Services 2009 Organ Donor Total - content targeting 
Online Services 2009 Organ Donor donate organs 
Online Services 2009 Organ Donor organ and tissue donation 
Online Services 2009 Organ Donor organ donation 
Online Services 2009 Organ Donor organ donation medicare 
Online Services 2009 Organ Donor organ donor 
Online Services 2009 Organ Donor organ donor awareness week 
Online Services 2009 Organ Donor organ donor information 
Online Services 2009 Organ Donor organ donor medicare 
Online Services 2009 Organ Donor organ donor register 
Online Services 2009 Organ Donor organ donor registration 
Online Services 2009 Organ Donor organs 
Online Services 2009 Organ Donor register to become an organ donor 
Online Services 2009 Organ Donor tissue donation 

   

Attachment 3c 

Medicare Australia (Australian Organ Donor Register) 

Campaign Ad Group Placement / Keyword 
Organ Donor Register Location Terms Total - content targeting 
Organ Donor Register Location Terms act organ donation 
Organ Donor Register Location Terms act organ donation service 
Organ Donor Register Location Terms act organ donor 
Organ Donor Register Location Terms act organ donor register 
Organ Donor Register Location Terms act organ donors 
Organ Donor Register Location Terms adelaide organ donation 
Organ Donor Register Location Terms adelaide organ donor 
Organ Donor Register Location Terms adelaide organ donors 
Organ Donor Register Location Terms australia organ donation 
Organ Donor Register Location Terms australia organ donation agency 
Organ Donor Register Location Terms australia organ donation register 
Organ Donor Register Location Terms australia organ donor 
Organ Donor Register Location Terms australia organ donor awareness week 
Organ Donor Register Location Terms australia organ donor medicare 
Organ Donor Register Location Terms australia organ donor register 
Organ Donor Register Location Terms australia organ donor registration 
Organ Donor Register Location Terms australia organ donors 
Organ Donor Register Location Terms australian organ donation 
Organ Donor Register Location Terms australian organ donation register 
Organ Donor Register Location Terms australian organ donor 
Organ Donor Register Location Terms australian organ donor awareness week 
Organ Donor Register Location Terms australian organ donor register 
Organ Donor Register Location Terms australian organ donor registration 
Organ Donor Register Location Terms australian organ donors 
Organ Donor Register Location Terms brisbane organ donation 
Organ Donor Register Location Terms brisbane organ donor 
Organ Donor Register Location Terms hobart organ donation 
Organ Donor Register Location Terms melbourne organ donors 



3156 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Organ Donor Register Location Terms new south wales organ donation 
Organ Donor Register Location Terms nsw organ donation 
Organ Donor Register Location Terms nsw organ donor 
Organ Donor Register Location Terms organ donation act 
Organ Donor Register Location Terms organ donation adelaide 
Organ Donor Register Location Terms organ donation agency nsw 
Organ Donor Register Location Terms organ donation agency sa 
Organ Donor Register Location Terms organ donation agency south australia 
Organ Donor Register Location Terms organ donation au 
Organ Donor Register Location Terms organ donation australia 
Organ Donor Register Location Terms organ donation brisbane 
Organ Donor Register Location Terms organ donation in australia 
Organ Donor Register Location Terms organ donation melbourne 
Organ Donor Register Location Terms organ donation new south wales 
Organ Donor Register Location Terms organ donation northern territory 
Organ Donor Register Location Terms organ donation nsw 
Organ Donor Register Location Terms organ donation perth 
Organ Donor Register Location Terms organ donation qld 
Organ Donor Register Location Terms organ donation queensland 
Organ Donor Register Location Terms organ donation sa 
Organ Donor Register Location Terms organ donation south australia 
Organ Donor Register Location Terms organ donation sydney 
Organ Donor Register Location Terms organ donation tasmania 
Organ Donor Register Location Terms organ donation vic 
Organ Donor Register Location Terms organ donation victoria 
Organ Donor Register Location Terms organ donation wa 
Organ Donor Register Location Terms organ donation western australia 
Organ Donor Register Location Terms organ donations australia 
Organ Donor Register Location Terms organ donor act 
Organ Donor Register Location Terms organ donor adelaide 
Organ Donor Register Location Terms organ donor au 
Organ Donor Register Location Terms organ donor australia 
Organ Donor Register Location Terms organ donor awareness week perth 
Organ Donor Register Location Terms organ donor in australia 
Organ Donor Register Location Terms organ donor melbourne 
Organ Donor Register Location Terms organ donor nsw 
Organ Donor Register Location Terms organ donor nt 
Organ Donor Register Location Terms organ donor perth 
Organ Donor Register Location Terms organ donor qld 
Organ Donor Register Location Terms organ donor queensland 
Organ Donor Register Location Terms organ donor register act 
Organ Donor Register Location Terms organ donor register au 
Organ Donor Register Location Terms organ donor register australia 
Organ Donor Register Location Terms organ donor register nsw 
Organ Donor Register Location Terms organ donor register sa 
Organ Donor Register Location Terms organ donor registration nsw 
Organ Donor Register Location Terms organ donor sa 
Organ Donor Register Location Terms organ donor south australia 
Organ Donor Register Location Terms organ donor sydney 



Thursday, 13 May 2010 SENATE 3157 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Organ Donor Register Location Terms organ donor tasmania 
Organ Donor Register Location Terms organ donor vic 
Organ Donor Register Location Terms organ donor victoria 
Organ Donor Register Location Terms organ donor wa 
Organ Donor Register Location Terms organ donor western australia 
Organ Donor Register Location Terms organ donors au 
Organ Donor Register Location Terms organ donors australia 
Organ Donor Register Location Terms organ donors in australia 
Organ Donor Register Location Terms organ donors nsw 
Organ Donor Register Location Terms organ donors queensland 
Organ Donor Register Location Terms organ donors south australia 
Organ Donor Register Location Terms organ donors sydney 
Organ Donor Register Location Terms organ donors victoria 
Organ Donor Register Location Terms organ donors wa 
Organ Donor Register Location Terms organ donors western australia 
Organ Donor Register Location Terms perth organ donation 
Organ Donor Register Location Terms perth organ donor 
Organ Donor Register Location Terms qld organ donation 
Organ Donor Register Location Terms qld organ donor 
Organ Donor Register Location Terms qld organ donors 
Organ Donor Register Location Terms queensland organ donation 
Organ Donor Register Location Terms queensland organ donor 
Organ Donor Register Location Terms queensland organ donor awareness 

week 
Organ Donor Register Location Terms queensland organ donor registration 
Organ Donor Register Location Terms queensland organ donors 
Organ Donor Register Location Terms sa organ donation 
Organ Donor Register Location Terms sa organ donation agency 
Organ Donor Register Location Terms sa organ donor 
Organ Donor Register Location Terms sa organ donors 
Organ Donor Register Location Terms south australia organ donation 
Organ Donor Register Location Terms south australia organ donation agency 
Organ Donor Register Location Terms south australia organ donor 
Organ Donor Register Location Terms south australian organ donation 
Organ Donor Register Location Terms south australian organ donation agency 
Organ Donor Register Location Terms sydney organ donation 
Organ Donor Register Location Terms sydney organ donor 
Organ Donor Register Location Terms sydney organ donors 
Organ Donor Register Location Terms tas organ donation 
Organ Donor Register Location Terms tas organ donor registration 
Organ Donor Register Location Terms tasmania organ donation 
Organ Donor Register Location Terms tasmania organ donor 
Organ Donor Register Location Terms vic organ donation 
Organ Donor Register Location Terms vic organ donor 
Organ Donor Register Location Terms vic organ donors 
Organ Donor Register Location Terms victoria organ donation 
Organ Donor Register Location Terms victoria organ donor 
Organ Donor Register Location Terms victoria organ donors 
Organ Donor Register Location Terms victorian organ donation 



3158 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Organ Donor Register Location Terms victorian organ donation service 
Organ Donor Register Location Terms wa organ donation 
Organ Donor Register Location Terms wa organ donor 
Organ Donor Register Location Terms wa organ donor register 
Organ Donor Register Location Terms wa organ donors 
Organ Donor Register Location Terms western australia organ donation 
Organ Donor Register Location Terms western australia organ donor 
Organ Donor Register Healthcare terms Total - content targeting 
Organ Donor Register Healthcare terms australian medicare 
Organ Donor Register Healthcare terms medicare 
Organ Donor Register Healthcare terms medicare aus 
Organ Donor Register Healthcare terms medicare australia 
Organ Donor Register Healthcare terms medicare australia website 
Organ Donor Register Healthcare terms medicare benefit 
Organ Donor Register Healthcare terms medicare benefits 
Organ Donor Register Healthcare terms medicare card 
Organ Donor Register Healthcare terms medicare center 
Organ Donor Register Healthcare terms medicare centre 
Organ Donor Register Healthcare terms medicare com 
Organ Donor Register Healthcare terms medicare com au 
Organ Donor Register Healthcare terms medicare details 
Organ Donor Register Healthcare terms medicare form 
Organ Donor Register Healthcare terms medicare forms 
Organ Donor Register Healthcare terms medicare gov 
Organ Donor Register Healthcare terms medicare gov au 
Organ Donor Register Healthcare terms medicare health 
Organ Donor Register Healthcare terms medicare in australia 
Organ Donor Register Healthcare terms medicare information 
Organ Donor Register Healthcare terms medicare offices 
Organ Donor Register Healthcare terms medicare online 
Organ Donor Register Healthcare terms medicare policy 
Organ Donor Register Healthcare terms medicare provider 
Organ Donor Register Healthcare terms medicare services 
Organ Donor Register Healthcare terms www medicare 
Organ Donor Register Healthcare terms www medicare australia 
Organ Donor Register Healthcare terms www medicare com 
Organ Donor Register Healthcare terms www medicare com au 
Organ Donor Register Healthcare terms www medicare gov 
Organ Donor Register Healthcare terms www medicare gov au 
Organ Donor Register General Terms Total - content targeting 
Organ Donor Register General Terms about organ donation 
Organ Donor Register General Terms become a organ donor 
Organ Donor Register General Terms benefits of organ donation 
Organ Donor Register General Terms blood and organ donation 
Organ Donor Register General Terms bone marrow donation 
Organ Donor Register General Terms bone marrow donor 
Organ Donor Register General Terms bone tissue donation 
Organ Donor Register General Terms bone tissue donor 
Organ Donor Register General Terms brain death and organ donation 



Thursday, 13 May 2010 SENATE 3159 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Organ Donor Register General Terms donate a heart 
Organ Donor Register General Terms donate a kidney 
Organ Donor Register General Terms donate a liver 
Organ Donor Register General Terms donate a lung 
Organ Donor Register General Terms donate bone marrow 
Organ Donor Register General Terms donating bone marrow 
Organ Donor Register General Terms donating heart 
Organ Donor Register General Terms donating kidneys 
Organ Donor Register General Terms donating liver 
Organ Donor Register General Terms donating lungs 
Organ Donor Register General Terms donating organs 
Organ Donor Register General Terms donating pancreas 
Organ Donor Register General Terms donating skin tissue 
Organ Donor Register General Terms ethics of organ donation 
Organ Donor Register General Terms eye tissue donation 
Organ Donor Register General Terms eye tissue donor 
Organ Donor Register General Terms facts about organ donation 
Organ Donor Register General Terms for organ donation 
Organ Donor Register General Terms heart donation 
Organ Donor Register General Terms heart donor 
Organ Donor Register General Terms heart valve donation 
Organ Donor Register General Terms heart valve donor 
Organ Donor Register General Terms history of organ donation 
Organ Donor Register General Terms human organ donation 
Organ Donor Register General Terms kidney donation 
Organ Donor Register General Terms kidney donor 
Organ Donor Register General Terms live organ donation 
Organ Donor Register General Terms live organ donor 
Organ Donor Register General Terms liver donation 
Organ Donor Register General Terms liver donor 
Organ Donor Register General Terms living organ donation 
Organ Donor Register General Terms lung donation 
Organ Donor Register General Terms lung donor 
Organ Donor Register General Terms organ and tissue donation 
Organ Donor Register General Terms organ and tissue donor 
Organ Donor Register General Terms organ donate 
Organ Donor Register General Terms organ donating 
Organ Donor Register General Terms organ donation 
Organ Donor Register General Terms organ donation after death 
Organ Donor Register General Terms organ donation agency 
Organ Donor Register General Terms organ donation and transplantation 
Organ Donor Register General Terms organ donation articles 
Organ Donor Register General Terms organ donation awareness 
Organ Donor Register General Terms organ donation benefits 
Organ Donor Register General Terms organ donation collaborative 
Organ Donor Register General Terms organ donation consent 
Organ Donor Register General Terms organ donation criteria 
Organ Donor Register General Terms organ donation definition 
Organ Donor Register General Terms organ donation ethical 



3160 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Organ Donor Register General Terms organ donation ethical issues 
Organ Donor Register General Terms organ donation ethics 
Organ Donor Register General Terms organ donation facts 
Organ Donor Register General Terms organ donation foundation 
Organ Donor Register General Terms organ donation information 
Organ Donor Register General Terms organ donation issues 
Organ Donor Register General Terms organ donation law 
Organ Donor Register General Terms organ donation laws 
Organ Donor Register General Terms organ donation legislation 
Organ Donor Register General Terms organ donation list 
Organ Donor Register General Terms organ donation myths 
Organ Donor Register General Terms organ donation opt 
Organ Donor Register General Terms organ donation opt in 
Organ Donor Register General Terms organ donation policy 
Organ Donor Register General Terms organ donation process 
Organ Donor Register General Terms organ donation pros 
Organ Donor Register General Terms organ donation pros and cons 
Organ Donor Register General Terms organ donation questions 
Organ Donor Register General Terms organ donation rate 
Organ Donor Register General Terms organ donation rates 
Organ Donor Register General Terms organ donation register 
Organ Donor Register General Terms organ donation registration 
Organ Donor Register General Terms organ donation statistics 
Organ Donor Register General Terms organ donation statistics australia 
Organ Donor Register General Terms organ donation stories 
Organ Donor Register General Terms organ donation system 
Organ Donor Register General Terms organ donation waiting list 
Organ Donor Register General Terms organ donation week 
Organ Donor Register General Terms organ donations 
Organ Donor Register General Terms organ donor 
Organ Donor Register General Terms organ donor awareness 
Organ Donor Register General Terms organ donor awareness week 
Organ Donor Register General Terms organ donor card 
Organ Donor Register General Terms organ donor form 
Organ Donor Register General Terms organ donor information 
Organ Donor Register General Terms organ donor list 
Organ Donor Register General Terms organ donor policy 
Organ Donor Register General Terms organ donor rates 
Organ Donor Register General Terms organ donor register 
Organ Donor Register General Terms organ donor registery 
Organ Donor Register General Terms organ donor registration 
Organ Donor Register General Terms organ donor registry 
Organ Donor Register General Terms organ donor show 
Organ Donor Register General Terms organ donor statistics 
Organ Donor Register General Terms organ donor stories 
Organ Donor Register General Terms organ donor week 
Organ Donor Register General Terms organ donors 
Organ Donor Register General Terms organ donors register 
Organ Donor Register General Terms organ statistics 



Thursday, 13 May 2010 SENATE 3161 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
Organ Donor Register General Terms organ tissue donation 
Organ Donor Register General Terms organ transplant 
Organ Donor Register General Terms organ transplantation 
Organ Donor Register General Terms organ transplants 
Organ Donor Register General Terms organ waiting list 
Organ Donor Register General Terms pancreas donation 
Organ Donor Register General Terms pancreas donor 
Organ Donor Register General Terms pros and cons of organ donation 
Organ Donor Register General Terms register as an organ donor 
Organ Donor Register General Terms skin tissue donation 
Organ Donor Register General Terms statistics on organ donation 
Organ Donor Register General Terms what is organ donation 
Organ Donor Register Brand Terms Australians donate 
Organ Donor Register Brand Terms Donate West 
Organ Donor Register Brand Terms Life Gift 
Organ Donor Register Brand Terms Life Gift NSW 
Organ Donor Register Brand Terms Medicare Australia organ donation 
Organ Donor Register Brand Terms Queenslanders Donate 
Organ Donor Register Brand Terms RTA organ donation 
Organ Donor Register Brand Terms Total - content targeting 
Organ Donor Register Brand Terms medicare organ donation 
Organ Donor Register Brand Terms medicare organ donor 
Organ Donor Register Brand Terms medicare organ registry 
Organ Donor Register Brand Terms organ donor drivers licence 
Organ Donor Register Brand Terms organ donor driving licence 
Organ Donor Register Brand Terms organ donor rta 
Organ Donor Register Brand Terms organdonor com au 
Organ Donor Register Brand Terms organdonor.com 
Organ Donor Register Brand Terms organdonor.gov 
Organ Donor Register Brand Terms organdonor.gov.au 
Organ Donor Register Brand Terms www organdonor com au 
Organ Donor Register Brand Terms www.organdonor.com 
Organ Donor Register Brand Terms www.organdonor.gov 
Organ Donor Register Brand Terms www.organdonor.gov.au 
Organ Donor Register Misspellings Total - content targeting 
Organ Donor Register Misspellings organ donar 
Organ Donor Register Misspellings organ doner 
Organ Donor Register Misspellings organdonor 
Organ Donor Register Misspellings organs donation 
Organ Donor Register Misspellings orgen donation 
Organ Donor Register Misspellings orgen doner 
Organ Donor Register Misspellings orgen donor 
Organ Donor Register Misspellings orgin donation 
Organ Donor Register Misspellings orgin donor 

   

Attachment 3d 

Medicare Australia (On-the-spot claims campaign) 

Campaign Ad Group Placement / Keyword 



3162 SENATE Thursday, 13 May 2010 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
On the Spot claims services Total - content targeting 
On the Spot claims services department of human services 
On the Spot claims services government health 
On the Spot claims services government health services 
On the Spot claims services government services 
On the Spot claims services health care act 
On the Spot claims services health care adelaide 
On the Spot claims services health care brisbane 
On the Spot claims services health care canberra 
On the Spot claims services health care hobart 
On the Spot claims services health care melbourne 
On the Spot claims services health care nsw 
On the Spot claims services health care perth 
On the Spot claims services health care qld 
On the Spot claims services health care queensland 
On the Spot claims services health care sa 
On the Spot claims services health care service 
On the Spot claims services health care services 
On the Spot claims services health care south australia 
On the Spot claims services health care sydney 
On the Spot claims services health care tasmania 
On the Spot claims services health care vic 
On the Spot claims services health care victoria 
On the Spot claims services health care wa 
On the Spot claims services health care western australia 
On the Spot claims services health services 
On the Spot claims services healthcare 
On the Spot claims services healthcare act 
On the Spot claims services healthcare adelaide 
On the Spot claims services healthcare brisbane 
On the Spot claims services healthcare canberra 
On the Spot claims services healthcare melbourne 
On the Spot claims services healthcare nsw 
On the Spot claims services healthcare perth 
On the Spot claims services healthcare qld 
On the Spot claims services healthcare queensland 
On the Spot claims services healthcare sa 
On the Spot claims services healthcare service 
On the Spot claims services healthcare services 
On the Spot claims services healthcare south australia 
On the Spot claims services healthcare sydney 
On the Spot claims services healthcare tasmania 
On the Spot claims services healthcare vic 
On the Spot claims services healthcare victoria 
On the Spot claims services healthcare wa 
On the Spot claims services healthcare western australia 
On the Spot claims services hearing services australia 
On the Spot claims services pbs services 
On the Spot claims services pybar mining services 



Thursday, 13 May 2010 SENATE 3163 

QUESTIONS ON NOTICE 

Campaign Ad Group Placement / Keyword 
On the Spot claims services update address 
On the Spot claims services update medicare address 
On the Spot claims Health general 1800 health 
On the Spot claims Health general 30 health rebate 
On the Spot claims Health general 45 year health check 
On the Spot claims Health general 45 yr old health check 
On the Spot claims Health general Total - content targeting 
On the Spot claims Health general aboriginal health services 
On the Spot claims Health general australia health insurance 
On the Spot claims Health general australia health provider numbers 
On the Spot claims Health general australia's health system 
On the Spot claims Health general australian government private health... 
On the Spot claims Health general australian health care 
On the Spot claims Health general australian health commission 
On the Spot claims Health general australian health system 
On the Spot claims Health general australian national health service 
On the Spot claims Health general barwon health 
On the Spot claims Health general better access to mental health 
On the Spot claims Health general better health 
On the Spot claims Health general burwood health care 
On the Spot claims Health general department of health australia 
On the Spot claims Health general family health+government 
On the Spot claims Health general gp mental health care plan 
On the Spot claims Health general health 
On the Spot claims Health general health advantage 
On the Spot claims Health general health care commission 
On the Spot claims Health general health care overseas 
On the Spot claims Health general health care providers 
On the Spot claims Health general health commission 
On the Spot claims Health general health commission australia 
On the Spot claims Health general health department 
On the Spot claims Health general health funds 
On the Spot claims Health general health funds australia 
On the Spot claims Health general health initiatives 
On the Spot claims Health general health insurance 
On the Spot claims Health general health insurance australia 
On the Spot claims Health general health insurance commision 
On the Spot claims Health general health insurance commission 
On the Spot claims Health general health insurance commission number 
On the Spot claims Health general health insurance commission pro-

vider... 
On the Spot claims Health general health insurance rebate 
On the Spot claims Health general health mbs 
On the Spot claims Health general health org gov au 
On the Spot claims Health general health register 
On the Spot claims Health general health super 
On the Spot claims Health general health+vic+gov 
On the Spot claims Health general health.gov.au 
On the Spot claims Health general health.gov.org 
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On the Spot claims Health general lipidil more:for_health_professional... 
On the Spot claims Health general male health 
On the Spot claims Health general manningham community health service 
On the Spot claims Health general mbs health 
On the Spot claims Health general mental health nurses 
On the Spot claims Health general new zealand ministry of health 
On the Spot claims Health general public health insurance australia 
On the Spot claims Health general public health victoria 
On the Spot claims Health general qld health.com.au 
On the Spot claims Health general queensland health ethics 
On the Spot claims Health general reciprocal health care agreement 
On the Spot claims Health general state government health 
On the Spot claims Health general viral meningitis more:for_health_pro... 
On the Spot claims Health general www.health.gov.au 
On the Spot claims Health general www.health.vic.gov.au 
On the Spot claims Health general www.healthcare.com.au 
On the Spot claims Health general www.omronhealthcare.com.au 
On the Spot claims Health general www.qld.gov.health 
On the Spot claims Health general your health camberwell 
On the Spot claims Medicare Locations Total - content targeting 
On the Spot claims Medicare Locations medicare 
On the Spot claims Medicare Locations medicare + australia 
On the Spot claims Medicare Locations medicare ADELAIDE 
On the Spot claims Medicare Locations medicare AU 
On the Spot claims Medicare Locations medicare Albany 
On the Spot claims Medicare Locations medicare Albury 
On the Spot claims Medicare Locations medicare Armidale 
On the Spot claims Medicare Locations medicare Brighton 
On the Spot claims Medicare Locations medicare Brisbane 
On the Spot claims Medicare Locations medicare Broome 
On the Spot claims Medicare Locations medicare Bunbury 
On the Spot claims Medicare Locations medicare Burnie 
On the Spot claims Medicare Locations medicare Busselton 
On the Spot claims Medicare Locations medicare Cambridge 
On the Spot claims Medicare Locations medicare Canberra 
On the Spot claims Medicare Locations medicare Cleveland 
On the Spot claims Medicare Locations medicare Darwin 
On the Spot claims Medicare Locations medicare Fremantle 
On the Spot claims Medicare Locations medicare Gawler 
On the Spot claims Medicare Locations medicare Geraldton 
On the Spot claims Medicare Locations medicare HOBART 
On the Spot claims Medicare Locations medicare Hamilton 
On the Spot claims Medicare Locations medicare Katoomba 
On the Spot claims Medicare Locations medicare Kingston 
On the Spot claims Medicare Locations medicare LAUNCESTON 
On the Spot claims Medicare Locations medicare Lismore 
On the Spot claims Medicare Locations medicare Maitland 
On the Spot claims Medicare Locations medicare Mandurah 
On the Spot claims Medicare Locations medicare Manly 
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On the Spot claims Medicare Locations medicare Miranda 
On the Spot claims Medicare Locations medicare Moree 
On the Spot claims Medicare Locations medicare Mount Gambier 
On the Spot claims Medicare Locations medicare Mudgee 
On the Spot claims Medicare Locations medicare NT 
On the Spot claims Medicare Locations medicare Newcastle 
On the Spot claims Medicare Locations medicare North Sydney 
On the Spot claims Medicare Locations medicare Nowra 
On the Spot claims Medicare Locations medicare Orange 
On the Spot claims Medicare Locations medicare Palm Beach 
On the Spot claims Medicare Locations medicare Parramatta 
On the Spot claims Medicare Locations medicare Perth 
On the Spot claims Medicare Locations medicare Plenty 
On the Spot claims Medicare Locations medicare Port Augusta 
On the Spot claims Medicare Locations medicare Port Macquarie 
On the Spot claims Medicare Locations medicare Queanbeyan 
On the Spot claims Medicare Locations medicare Queensland 
On the Spot claims Medicare Locations medicare Randwick 
On the Spot claims Medicare Locations medicare Richmond 
On the Spot claims Medicare Locations medicare Riverside 
On the Spot claims Medicare Locations medicare Ross 
On the Spot claims Medicare Locations medicare SA 
On the Spot claims Medicare Locations medicare Sheffield 
On the Spot claims Medicare Locations medicare Shellharbour 
On the Spot claims Medicare Locations medicare Singleton 
On the Spot claims Medicare Locations medicare St Marys 
On the Spot claims Medicare Locations medicare Sunshine Coast 
On the Spot claims Medicare Locations medicare Sutton 
On the Spot claims Medicare Locations medicare Sydney 
On the Spot claims Medicare Locations medicare TAS 
On the Spot claims Medicare Locations medicare Tamworth 
On the Spot claims Medicare Locations medicare Taree 
On the Spot claims Medicare Locations medicare Tasmania 
On the Spot claims Medicare Locations medicare VIC 
On the Spot claims Medicare Locations medicare Victoria 
On the Spot claims Medicare Locations medicare WA 
On the Spot claims Medicare Locations medicare Wollongong 
On the Spot claims Medicare Locations medicare Wynyard 
On the Spot claims Medicare Locations medicare York 
On the Spot claims Medicare Locations medicare cairns. 
On the Spot claims Medicare Locations medicare melbourne australia 
On the Spot claims Medicare Locations medicare melbourne city 
On the Spot claims Medicare Locations medicare mildura 
On the Spot claims Medicare Locations medicare moe 
On the Spot claims Medicare Locations medicare mornington 
On the Spot claims Medicare Locations medicare morwell 
On the Spot claims Medicare Locations medicare nelson 
On the Spot claims Medicare Locations medicare noosa 
On the Spot claims Medicare Locations medicare office in melbourne 
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On the Spot claims Medicare Locations medicare office melbourne 
On the Spot claims Medicare Locations medicare office perth 
On the Spot claims Medicare Locations medicare offices brisbane 
On the Spot claims Medicare Locations medicare offices in melbourne 
On the Spot claims Medicare Locations medicare offices in sydney 
On the Spot claims Medicare Locations medicare offices melbourne 
On the Spot claims Medicare Locations medicare offices sydney 
On the Spot claims Medicare Locations medicare perth wa 
On the Spot claims Medicare Locations medicare qld 
On the Spot claims Medicare Locations medicare shepparton 
On the Spot claims Medicare Locations medicare sunbury 
On the Spot claims Medicare Locations medicare traralgon 
On the Spot claims Medicare Locations medicare wangaratta 
On the Spot claims Medicare Locations medicare warragul 
On the Spot claims Medicare Locations medicare werribee 
On the Spot claims Medicare Locations medicare wodonga 
On the Spot claims Register Bank account 

details 
EFT form 

On the Spot claims Register Bank account 
details 

Electronic funds transfer 

On the Spot claims Register Bank account 
details 

Electronic funds transfer form 

On the Spot claims Register Bank account 
details 

Medicare EFT 

On the Spot claims Register Bank account 
details 

Medicare EFT form 

On the Spot claims Register Bank account 
details 

Medicare Easyclaim 

On the Spot claims Register Bank account 
details 

Medicare Online 

On the Spot claims Register Bank account 
details 

Medicare Online claiming 

On the Spot claims Register Bank account 
details 

Medicare Safety Net balance 

On the Spot claims Register Bank account 
details 

Medicare bank details account 

On the Spot claims Register Bank account 
details 

Medicare electronic funds transfer 

On the Spot claims Register Bank account 
details 

Medicare patient claiming 

On the Spot claims Register Bank account 
details 

On the spot claim 

On the Spot claims Register Bank account 
details 

On the spot rebate 

On the Spot claims Register Bank account 
details 

Register Medicare 

On the Spot claims Register Bank account 
details 

Register Medicare bank details 
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On the Spot claims Register Bank account 

details 
Register bank details Medicare 

On the Spot claims Register Bank account 
details 

Request Medicare card 

On the Spot claims Register Bank account 
details 

Total - content targeting 

On the Spot claims Register Bank account 
details 

Update Medicare details 

On the Spot claims Register Bank account 
details 

View Medicare tax statement 

On the Spot claims Register Bank account 
details 

apply Medicare card 

On the Spot claims Register Bank account 
details 

duplicate Medicare card 

On the Spot claims Register Bank account 
details 

hic medicare 

On the Spot claims Register Bank account 
details 

medicare application 

On the Spot claims Register Bank account 
details 

medicare australia 

On the Spot claims Register Bank account 
details 

medicare bank account 

On the Spot claims Register Bank account 
details 

medicare change details 

On the Spot claims Register Bank account 
details 

medicare claims 

On the Spot claims Register Bank account 
details 

medicare codes 

On the Spot claims Register Bank account 
details 

medicare health care 

On the Spot claims Register Bank account 
details 

medicare health insurance 

On the Spot claims Register Bank account 
details 

medicare health insurance commission 

On the Spot claims Register Bank account 
details 

medicare insurance 

On the Spot claims Register Bank account 
details 

medicare privacy 

On the Spot claims Register Bank account 
details 

medicare register online 

On the Spot claims Register Bank account 
details 

medicare tax statement 

On the Spot claims Register Bank account 
details 

new Medicare card 

On the Spot claims Register Bank account 
details 

register with medicare 

On the Spot claims Register Bank account 
details 

replacement Medicare card 
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On the Spot claims Register Bank account 

details 
view medicare claims 

On the Spot claims medicare card 18+ card qld 
On the Spot claims medicare card Total - content targeting 
On the Spot claims medicare card birthday card 
On the Spot claims medicare card business card template 
On the Spot claims medicare card expired medicare card 
On the Spot claims medicare card get a medicare card 
On the Spot claims medicare card health care concession cards 
On the Spot claims medicare card how to get a medicare card 
On the Spot claims medicare card lost medicare card 
On the Spot claims medicare card medicare australia card application 
On the Spot claims medicare card medicare australia cards 
On the Spot claims medicare card medicare card 
On the Spot claims medicare card medicare card application 
On the Spot claims medicare card medicare card au 
On the Spot claims medicare card medicare card australia 
On the Spot claims medicare card medicare card australian 
On the Spot claims medicare card medicare card getting 
On the Spot claims medicare card medicare card melbourne 
On the Spot claims medicare card medicare card number 
On the Spot claims medicare card medicare card renewal 
On the Spot claims medicare card medicare card replacement form 
On the Spot claims medicare card medicare cards 
On the Spot claims medicare card medicare health card 
On the Spot claims medicare card medicare lost card 
On the Spot claims medicare card medicare smartcard 
On the Spot claims medicare card medicare stolen card 
On the Spot claims medicare card own medicare card 
On the Spot claims medicare card replace medicare card 
On the Spot claims medicare card replacement medicare card 
On the Spot claims medicare card senior health card 
On the Spot claims medicare card sinus bradycardia causes 
On the Spot claims medicare card smartcard site:gov.au 
On the Spot claims Child Immunisation Total - content targeting 
On the Spot claims Child Immunisation child immunisation 
On the Spot claims Child Immunisation child immunisation schedule 
On the Spot claims Child Immunisation child immunisations 
On the Spot claims Child Immunisation childs immunisation 
On the Spot claims Child Immunisation immunisation history 
On the Spot claims Child Immunisation immunisation record 
On the Spot claims Child Immunisation immunisation records 
On the Spot claims Child Immunisation immunisation statement 
On the Spot claims Claim On the Spot Total - content targeting 
On the Spot claims Claim On the Spot instant claim 
On the Spot claims Claim On the Spot medicare doctors 
On the Spot claims Brand Medicare 'medicare brisbane 
On the Spot claims Brand Medicare Total - content targeting 
On the Spot claims Brand Medicare about medicare 
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On the Spot claims Brand Medicare allied health referral+medicare 
On the Spot claims Brand Medicare apply medicare 
On the Spot claims Brand Medicare australia medicare 
On the Spot claims Brand Medicare australian government medicare 
On the Spot claims Brand Medicare australian medicare 
On the Spot claims Brand Medicare australian medicare system 
On the Spot claims Brand Medicare bulk bill medicare 
On the Spot claims Brand Medicare care plan+medicare 
On the Spot claims Brand Medicare care plans medicare 
On the Spot claims Brand Medicare claiming medicare australia 
On the Spot claims Brand Medicare cost medicare australia 
On the Spot claims Brand Medicare covered by medicare 
On the Spot claims Brand Medicare download medicare claim form 
On the Spot claims Brand Medicare eligibility for medicare 
On the Spot claims Brand Medicare expired medicare card 
On the Spot claims Brand Medicare get a medicare card 
On the Spot claims Brand Medicare hic medicare 
On the Spot claims Brand Medicare hic- medicare item numbers 
On the Spot claims Brand Medicare how to get a medicare card 
On the Spot claims Brand Medicare item numbers medicare 
On the Spot claims Brand Medicare job applications medicare 
On the Spot claims Brand Medicare jobs medicare 
On the Spot claims Brand Medicare lost medicare card 
On the Spot claims Brand Medicare medicare 
On the Spot claims Brand Medicare medicare "change of name" 
On the Spot claims Brand Medicare medicare "electronic claim" 
On the Spot claims Brand Medicare medicare "job" 
On the Spot claims Brand Medicare medicare + phone number 
On the Spot claims Brand Medicare medicare +wa 
On the Spot claims Brand Medicare medicare - victoria 
On the Spot claims Brand Medicare medicare 2 way form 
On the Spot claims Brand Medicare medicare address 
On the Spot claims Brand Medicare medicare airport west 
On the Spot claims Brand Medicare medicare allied health 
On the Spot claims Brand Medicare medicare allied health provider 
On the Spot claims Brand Medicare medicare and au 
On the Spot claims Brand Medicare medicare and ivf 
On the Spot claims Brand Medicare medicare application form 
On the Spot claims Brand Medicare medicare assistance 
On the Spot claims Brand Medicare medicare aus 
On the Spot claims Brand Medicare medicare aust 
On the Spot claims Brand Medicare medicare austraila 
On the Spot claims Brand Medicare medicare australia 
On the Spot claims Brand Medicare medicare australia adelaide 
On the Spot claims Brand Medicare medicare australia au 
On the Spot claims Brand Medicare medicare australia card application 
On the Spot claims Brand Medicare medicare australia cards 
On the Spot claims Brand Medicare medicare australia change address 
On the Spot claims Brand Medicare medicare australia claim form 
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On the Spot claims Brand Medicare medicare australia claims 
On the Spot claims Brand Medicare medicare australia employment 
On the Spot claims Brand Medicare medicare australia exemption form 
On the Spot claims Brand Medicare medicare australia fees 
On the Spot claims Brand Medicare medicare australia gov au 
On the Spot claims Brand Medicare medicare australia government 
On the Spot claims Brand Medicare medicare australia locations 
On the Spot claims Brand Medicare medicare australia melbourne 
On the Spot claims Brand Medicare medicare australia office 
On the Spot claims Brand Medicare medicare australia opening hours 
On the Spot claims Brand Medicare medicare australia pbs 
On the Spot claims Brand Medicare medicare australia perth 
On the Spot claims Brand Medicare medicare australia provider number 
On the Spot claims Brand Medicare medicare australia psychology 
On the Spot claims Brand Medicare medicare australia rebate 
On the Spot claims Brand Medicare medicare australia website 
On the Spot claims Brand Medicare medicare australia/careers 
On the Spot claims Brand Medicare medicare australian 
On the Spot claims Brand Medicare medicare australian government 
On the Spot claims Brand Medicare medicare austrlia 
On the Spot claims Brand Medicare medicare ballarat 
On the Spot claims Brand Medicare medicare bankstown 
On the Spot claims Brand Medicare medicare belmont 
On the Spot claims Brand Medicare medicare bendigo 
On the Spot claims Brand Medicare medicare benefit australia 
On the Spot claims Brand Medicare medicare benefit scheme 
On the Spot claims Brand Medicare medicare benefit tax statement 
On the Spot claims Brand Medicare medicare benefits 
On the Spot claims Brand Medicare medicare benefits schedule 
On the Spot claims Brand Medicare medicare bourke street 
On the Spot claims Brand Medicare medicare branch locations 
On the Spot claims Brand Medicare medicare branches 
On the Spot claims Brand Medicare medicare branches perth 
On the Spot claims Brand Medicare medicare bulk billing 
On the Spot claims Brand Medicare medicare bulkbilling 
On the Spot claims Brand Medicare medicare burwood 
On the Spot claims Brand Medicare medicare caloundra 
On the Spot claims Brand Medicare medicare card application 
On the Spot claims Brand Medicare medicare card au 
On the Spot claims Brand Medicare medicare card australia 
On the Spot claims Brand Medicare medicare card australian 
On the Spot claims Brand Medicare medicare card getting 
On the Spot claims Brand Medicare medicare card melbourne 
On the Spot claims Brand Medicare medicare card number 
On the Spot claims Brand Medicare medicare card renewal 
On the Spot claims Brand Medicare medicare card replacement 
On the Spot claims Brand Medicare medicare card replacement form 
On the Spot claims Brand Medicare medicare card... 
On the Spot claims Brand Medicare medicare care plan 
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On the Spot claims Brand Medicare medicare career 
On the Spot claims Brand Medicare medicare careers 
On the Spot claims Brand Medicare medicare centre 
On the Spot claims Brand Medicare medicare centre victoria 
On the Spot claims Brand Medicare medicare centres 
On the Spot claims Brand Medicare medicare centres sydney 
On the Spot claims Brand Medicare medicare certified agreement 
On the Spot claims Brand Medicare medicare chadstone 
On the Spot claims Brand Medicare medicare change address 
On the Spot claims Brand Medicare medicare change of address 
On the Spot claims Brand Medicare medicare change of details 
On the Spot claims Brand Medicare medicare chiropractic 
On the Spot claims Brand Medicare medicare chiropractic fee 
On the Spot claims Brand Medicare medicare claim 
On the Spot claims Brand Medicare medicare claim form 
On the Spot claims Brand Medicare medicare claim form australia 
On the Spot claims Brand Medicare medicare claim forms 
On the Spot claims Brand Medicare medicare claim online 
On the Spot claims Brand Medicare medicare claim perth 
On the Spot claims Brand Medicare medicare claims 
On the Spot claims Brand Medicare medicare claims on line 
On the Spot claims Brand Medicare medicare claims online 
On the Spot claims Brand Medicare medicare compensation 
On the Spot claims Brand Medicare medicare contact 
On the Spot claims Brand Medicare medicare contact details 
On the Spot claims Brand Medicare medicare contact melbourne 
On the Spot claims Brand Medicare medicare contact number 
On the Spot claims Brand Medicare medicare cover 
On the Spot claims Brand Medicare medicare dental 
On the Spot claims Brand Medicare medicare dental australia 
On the Spot claims Brand Medicare medicare dental benefits 
On the Spot claims Brand Medicare medicare dental rebate 
On the Spot claims Brand Medicare medicare doctors 
On the Spot claims Brand Medicare medicare ebusiness 
On the Spot claims Brand Medicare medicare eclipse 
On the Spot claims Brand Medicare medicare eligibility 
On the Spot claims Brand Medicare medicare employment 
On the Spot claims Brand Medicare medicare employment opportunities 
On the Spot claims Brand Medicare medicare enquiry 
On the Spot claims Brand Medicare medicare enrolment form 
On the Spot claims Brand Medicare medicare entry page 
On the Spot claims Brand Medicare medicare epc 
On the Spot claims Brand Medicare medicare exemption 
On the Spot claims Brand Medicare medicare exemption certificate 
On the Spot claims Brand Medicare medicare expenditure 
On the Spot claims Brand Medicare medicare expire 
On the Spot claims Brand Medicare medicare extended primary care 
On the Spot claims Brand Medicare medicare family assistance 
On the Spot claims Brand Medicare medicare fee schedule 
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On the Spot claims Brand Medicare medicare for baby 
On the Spot claims Brand Medicare medicare form 
On the Spot claims Brand Medicare medicare form download 
On the Spot claims Brand Medicare medicare forms 
On the Spot claims Brand Medicare medicare forms australia 
On the Spot claims Brand Medicare medicare fountain gate 
On the Spot claims Brand Medicare medicare frankston 
On the Spot claims Brand Medicare medicare gap 
On the Spot claims Brand Medicare medicare geelong 
On the Spot claims Brand Medicare medicare government 
On the Spot claims Brand Medicare medicare health card 
On the Spot claims Brand Medicare medicare hic 
On the Spot claims Brand Medicare medicare home 
On the Spot claims Brand Medicare medicare home page 
On the Spot claims Brand Medicare medicare homepage 
On the Spot claims Brand Medicare medicare hotline australia 
On the Spot claims Brand Medicare medicare hours 
On the Spot claims Brand Medicare medicare immunisation certificate 
On the Spot claims Brand Medicare medicare immunisation records 
On the Spot claims Brand Medicare medicare immunisation register 
On the Spot claims Brand Medicare medicare immunization 
On the Spot claims Brand Medicare medicare in australia 
On the Spot claims Brand Medicare medicare in new zealand 
On the Spot claims Brand Medicare medicare in nsw 
On the Spot claims Brand Medicare medicare in perth 
On the Spot claims Brand Medicare medicare in sydney 
On the Spot claims Brand Medicare medicare in wa 
On the Spot claims Brand Medicare medicare item 4001 
On the Spot claims Brand Medicare medicare item list 
On the Spot claims Brand Medicare medicare item number 
On the Spot claims Brand Medicare medicare item number search 
On the Spot claims Brand Medicare medicare item numbers 
On the Spot claims Brand Medicare medicare item numbers 2006 
On the Spot claims Brand Medicare medicare ivf 
On the Spot claims Brand Medicare medicare ivf australia 
On the Spot claims Brand Medicare medicare jobs 
On the Spot claims Brand Medicare medicare karrinyup 
On the Spot claims Brand Medicare medicare knox city 
On the Spot claims Brand Medicare medicare levy exemption 
On the Spot claims Brand Medicare medicare levy exemption certificate 
On the Spot claims Brand Medicare medicare levy exemption form 
On the Spot claims Brand Medicare medicare levy exemption unit 
On the Spot claims Brand Medicare medicare location 
On the Spot claims Brand Medicare medicare location sydney 
On the Spot claims Brand Medicare medicare location victoria 
On the Spot claims Brand Medicare medicare locations 
On the Spot claims Brand Medicare medicare locations brisbane 
On the Spot claims Brand Medicare medicare locations in melbourne 
On the Spot claims Brand Medicare medicare locations melbourne 
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On the Spot claims Brand Medicare medicare locations perth 
On the Spot claims Brand Medicare medicare locations sa 
On the Spot claims Brand Medicare medicare locations victoria 
On the Spot claims Brand Medicare medicare locations w a 
On the Spot claims Brand Medicare medicare locations western australia 
On the Spot claims Brand Medicare medicare lost card 
On the Spot claims Brand Medicare medicare mail 
On the Spot claims Brand Medicare medicare making a claim 
On the Spot claims Brand Medicare medicare maroubra 
On the Spot claims Brand Medicare medicare melbourne 
On the Spot claims Brand Medicare medicare melbourne address 
On the Spot claims Brand Medicare medicare mental health 
On the Spot claims Brand Medicare medicare mental health australia 
On the Spot claims Brand Medicare medicare nsw 
On the Spot claims Brand Medicare medicare number 
On the Spot claims Brand Medicare medicare numbers 
On the Spot claims Brand Medicare medicare nz 
On the Spot claims Brand Medicare medicare office 
On the Spot claims Brand Medicare medicare office hours 
On the Spot claims Brand Medicare medicare office in melbourne cbd 
On the Spot claims Brand Medicare medicare office in perth 
On the Spot claims Brand Medicare medicare office in victoria 
On the Spot claims Brand Medicare medicare office locations 
On the Spot claims Brand Medicare medicare office locations melbourne 
On the Spot claims Brand Medicare medicare office locations nsw 
On the Spot claims Brand Medicare medicare office locations perth 
On the Spot claims Brand Medicare medicare office melbourne city 
On the Spot claims Brand Medicare medicare office open hours 
On the Spot claims Brand Medicare medicare office opening hours 
On the Spot claims Brand Medicare medicare office sydney 
On the Spot claims Brand Medicare medicare office victoria 
On the Spot claims Brand Medicare medicare office+brisbane 
On the Spot claims Brand Medicare medicare offices 
On the Spot claims Brand Medicare medicare offices australia 
On the Spot claims Brand Medicare medicare offices in adelaide 
On the Spot claims Brand Medicare medicare offices in australia 
On the Spot claims Brand Medicare medicare offices in victoria 
On the Spot claims Brand Medicare medicare offices in w.a. 
On the Spot claims Brand Medicare medicare offices locations 
On the Spot claims Brand Medicare medicare offices melbourne location 
On the Spot claims Brand Medicare medicare offices nsw 
On the Spot claims Brand Medicare medicare offices perth 
On the Spot claims Brand Medicare medicare offices queensland 
On the Spot claims Brand Medicare medicare offices south australia 
On the Spot claims Brand Medicare medicare offices vic 
On the Spot claims Brand Medicare medicare offices victoria 
On the Spot claims Brand Medicare medicare offices wa 
On the Spot claims Brand Medicare medicare official website 
On the Spot claims Brand Medicare medicare on line 
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On the Spot claims Brand Medicare medicare online au 
On the Spot claims Brand Medicare medicare online claiming 
On the Spot claims Brand Medicare medicare online claims 
On the Spot claims Brand Medicare medicare open hours 
On the Spot claims Brand Medicare medicare open times 
On the Spot claims Brand Medicare medicare opening hours 
On the Spot claims Brand Medicare medicare operating hours 
On the Spot claims Brand Medicare medicare overseas 
On the Spot claims Brand Medicare medicare pagewood 
On the Spot claims Brand Medicare medicare pbs 
On the Spot claims Brand Medicare medicare perth address 
On the Spot claims Brand Medicare medicare perth w.a 
On the Spot claims Brand Medicare medicare pip 
On the Spot claims Brand Medicare medicare plus 
On the Spot claims Brand Medicare medicare positions vacant 
On the Spot claims Brand Medicare medicare postal address 
On the Spot claims Brand Medicare medicare prahran 
On the Spot claims Brand Medicare medicare prescriber number 
On the Spot claims Brand Medicare medicare private 
On the Spot claims Brand Medicare medicare private australia 
On the Spot claims Brand Medicare medicare provider forms 
On the Spot claims Brand Medicare medicare provider number 
On the Spot claims Brand Medicare medicare provider number application 
On the Spot claims Brand Medicare medicare provider number optometrist 
On the Spot claims Brand Medicare medicare provider numbers 
On the Spot claims Brand Medicare medicare providers 
On the Spot claims Brand Medicare medicare providers australia 
On the Spot claims Brand Medicare medicare psychology 
On the Spot claims Brand Medicare medicare rebate 
On the Spot claims Brand Medicare medicare rebate claim 
On the Spot claims Brand Medicare medicare rebate list 
On the Spot claims Brand Medicare medicare rebate psychologist 
On the Spot claims Brand Medicare medicare rebate psychologists 
On the Spot claims Brand Medicare medicare rebates 
On the Spot claims Brand Medicare medicare reciprocal agreement 
On the Spot claims Brand Medicare medicare reciprocal countries 
On the Spot claims Brand Medicare medicare refund 
On the Spot claims Brand Medicare medicare registration 
On the Spot claims Brand Medicare medicare renewal 
On the Spot claims Brand Medicare medicare rockhampton 
On the Spot claims Brand Medicare medicare safety net australia 
On the Spot claims Brand Medicare medicare safety net form 
On the Spot claims Brand Medicare medicare safety net threshold 
On the Spot claims Brand Medicare medicare saftey net 
On the Spot claims Brand Medicare medicare schedule 
On the Spot claims Brand Medicare medicare schedule fees 
On the Spot claims Brand Medicare medicare schedule of benefits 
On the Spot claims Brand Medicare medicare schedule online 
On the Spot claims Brand Medicare medicare smartcard 
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On the Spot claims Brand Medicare medicare south australia 
On the Spot claims Brand Medicare medicare southland 
On the Spot claims Brand Medicare medicare southport 
On the Spot claims Brand Medicare medicare statement 
On the Spot claims Brand Medicare medicare statement of benefits 
On the Spot claims Brand Medicare medicare statistics 
On the Spot claims Brand Medicare medicare stolen card 
On the Spot claims Brand Medicare medicare stores 
On the Spot claims Brand Medicare medicare strathpine brisbane 
On the Spot claims Brand Medicare medicare subiaco 
On the Spot claims Brand Medicare medicare surgeon 
On the Spot claims Brand Medicare medicare tax 
On the Spot claims Brand Medicare medicare tax rebate 
On the Spot claims Brand Medicare medicare tax statement 
On the Spot claims Brand Medicare medicare threshold 
On the Spot claims Brand Medicare medicare toowoomba 
On the Spot claims Brand Medicare medicare two way claim form 
On the Spot claims Brand Medicare medicare two-way form 
On the Spot claims Brand Medicare medicare ultrasound 
On the Spot claims Brand Medicare medicare update 
On the Spot claims Brand Medicare medicare vacancies 
On the Spot claims Brand Medicare medicare vacancies - australia 
On the Spot claims Brand Medicare medicare vic gov. 
On the Spot claims Brand Medicare medicare wa au 
On the Spot claims Brand Medicare medicare wa contact number 
On the Spot claims Brand Medicare medicare web 
On the Spot claims Brand Medicare medicare web site 
On the Spot claims Brand Medicare medicare website 
On the Spot claims Brand Medicare medicare western australia 
On the Spot claims Brand Medicare medicare whitfords 
On the Spot claims Brand Medicare medicare+au 
On the Spot claims Brand Medicare medicare+diabetes 
On the Spot claims Brand Medicare medicare+fraud 
On the Spot claims Brand Medicare medicare+head office 
On the Spot claims Brand Medicare medicare+lpg 
On the Spot claims Brand Medicare medicare+reiki 
On the Spot claims Brand Medicare medicare. 
On the Spot claims Brand Medicare medicare.com.au 
On the Spot claims Brand Medicare medicare.gov 
On the Spot claims Brand Medicare medicare.gov.au 
On the Spot claims Brand Medicare medicare.vic 
On the Spot claims Brand Medicare medicare.vic.gov.au 
On the Spot claims Brand Medicare medicareaustralia 
On the Spot claims Brand Medicare medicareaustralia.com 
On the Spot claims Brand Medicare medicareaustralia.com.au 
On the Spot claims Brand Medicare medicareaustralia.gov.au 
On the Spot claims Brand Medicare medicareonline 
On the Spot claims Brand Medicare medicareprivate 
On the Spot claims Brand Medicare melbourne medicare 
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Campaign Ad Group Placement / Keyword 
On the Spot claims Brand Medicare mri medicare rebate 
On the Spot claims Brand Medicare nearest medicare office 
On the Spot claims Brand Medicare online medicare claiming 
On the Spot claims Brand Medicare optometry + medicare + australia 
On the Spot claims Brand Medicare orthodontic medicare 
On the Spot claims Brand Medicare own medicare card 
On the Spot claims Brand Medicare pbs reason codes medicare 
On the Spot claims Brand Medicare pip medicare 
On the Spot claims Brand Medicare provider number medicare 
On the Spot claims Brand Medicare psychology medicare rebate 
On the Spot claims Brand Medicare reciprocal medicare 
On the Spot claims Brand Medicare safety net medicare 
On the Spot claims Brand Medicare site:www.medicareaustralia.gov.au 

me... 
On the Spot claims Brand Medicare site:www.medicareaustralia.gov.au 

ww... 
On the Spot claims Brand Medicare what does medicare offer 
On the Spot claims Brand Medicare what is covered by medicare 
On the Spot claims Brand Medicare what is medicare 
On the Spot claims Brand Medicare what medicare cover 
On the Spot claims Brand Medicare www.australiamedicare.gov.au 
On the Spot claims Brand Medicare www.medicare 
On the Spot claims Brand Medicare www.medicare australia 
On the Spot claims Brand Medicare www.medicare australia.gov.au 
On the Spot claims Brand Medicare www.medicare.com 
On the Spot claims Brand Medicare www.medicare.com.au 
On the Spot claims Brand Medicare www.medicare.com.au careers 
On the Spot claims Brand Medicare www.medicare.gov.au 
On the Spot claims Brand Medicare www.medicare.gov.vic.au 
On the Spot claims Brand Medicare www.medicare.org.au 
On the Spot claims Brand Medicare www.medicare.qld.gov.au 
On the Spot claims Brand Medicare www.medicare.vic.gov.au 
On the Spot claims Brand Medicare www.medicare.wa.gov.au 
On the Spot claims Brand Medicare www.medicareaustralia 
On the Spot claims Brand Medicare www.medicareaustralia.au 
On the Spot claims Brand Medicare www.medicareaustralia.com 
On the Spot claims Brand Medicare www.medicareaustralia.com.au 
On the Spot claims Brand Medicare www.medicareaustralia.gov 
On the Spot claims Brand Medicare www.medicareaustralia.gov.au 
On the Spot claims Brand Medicare www.medicareaustralia.govt.au 
On the Spot claims Brand Medicare www.medicareaustralia.org.au 
On the Spot claims Brand Medicare www.medicareautralia.gov.au 
On the Spot claims Online Services Medicare claims 
On the Spot claims Online Services Medicare claims history 
On the Spot claims Online Services Total - content targeting 
On the Spot claims Online Services care certificates 
On the Spot claims Online Services care records 
On the Spot claims Online Services claiming from Medicare 
On the Spot claims Online Services claims history 
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Campaign Ad Group Placement / Keyword 
On the Spot claims Online Services claims processing 
On the Spot claims Online Services claims services 
On the Spot claims Online Services doctors certificates 
On the Spot claims Online Services doctors records 
On the Spot claims Online Services ehealth.gov 
On the Spot claims Online Services ehealth.gov.au 
On the Spot claims Online Services ehr 
On the Spot claims Online Services electronic health record 
On the Spot claims Online Services electronic medical record 
On the Spot claims Online Services electronic medical records 
On the Spot claims Online Services emr 
On the Spot claims Online Services health care 
On the Spot claims Online Services health certificates 
On the Spot claims Online Services health claims 
On the Spot claims Online Services health courts 
On the Spot claims Online Services health information 
On the Spot claims Online Services health information australia 
On the Spot claims Online Services health information online 
On the Spot claims Online Services health record 
On the Spot claims Online Services health record australia 
On the Spot claims Online Services health record storage 
On the Spot claims Online Services healthcare online 
On the Spot claims Online Services healthcare online australia 
On the Spot claims Online Services healthcare software 
On the Spot claims Online Services healthcare software australia 
On the Spot claims Online Services heath records 
On the Spot claims Online Services hospital medical records 
On the Spot claims Online Services hospital records 
On the Spot claims Online Services illness record 
On the Spot claims Online Services illness records 
On the Spot claims Online Services immunization record 
On the Spot claims Online Services immunization records 
On the Spot claims Online Services individual record 
On the Spot claims Online Services individual records 
On the Spot claims Online Services medical billing 
On the Spot claims Online Services medical certificates 
On the Spot claims Online Services medical claims 
On the Spot claims Online Services medical history 
On the Spot claims Online Services medical record 
On the Spot claims Online Services medical records online 
On the Spot claims Online Services medicare benefit 
On the Spot claims Online Services medicare bill 
On the Spot claims Online Services medicare billing 
On the Spot claims Online Services medicare charges 
On the Spot claims Online Services medicare code 
On the Spot claims Online Services medicare codes 
On the Spot claims Online Services medicare cost 
On the Spot claims Online Services medicare coverage 
On the Spot claims Online Services medicare details online 
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Campaign Ad Group Placement / Keyword 
On the Spot claims Online Services medicare enrollment 
On the Spot claims Online Services medicare fees 
On the Spot claims Online Services medicare guidelines 
On the Spot claims Online Services medicare healthcare 
On the Spot claims Online Services medicare hospital 
On the Spot claims Online Services medicare insurance 
On the Spot claims Online Services medicare medicaid 
On the Spot claims Online Services medicare online 
On the Spot claims Online Services medicare online services 
On the Spot claims Online Services medicare payment 
On the Spot claims Online Services medicare payments 
On the Spot claims Online Services medicare policy 
On the Spot claims Online Services medicare rates 
On the Spot claims Online Services medicare reimbursement 
On the Spot claims Online Services medicare requirements 
On the Spot claims Online Services medicare rules 
On the Spot claims Online Services medicareonline.gov.au 
On the Spot claims Online Services online medical records 
On the Spot claims Online Services patient health record 
On the Spot claims Online Services patient medical records 
On the Spot claims Online Services patient records 
On the Spot claims Online Services patient records online 
On the Spot claims Online Services payment claims 
On the Spot claims Online Services record care 
On the Spot claims Online Services records medical 
On the Spot claims Online Services vaccination certificates 
On the Spot claims Online Services vaccination record 
On the Spot claims Online Services vaccination records 
On the Spot claims Online Services vital medical 
On the Spot claims Online Services www.ehealth.com 
On the Spot claims Online Services www.medicareonline.gov.au 
On the Spot claims safety net Total - content targeting 
On the Spot claims safety net centrelink +"safety net" 
On the Spot claims safety net medicare prescription safety net 
On the Spot claims safety net medicare safety net 
On the Spot claims safety net medicare safety net australia 
On the Spot claims safety net medicare safety net form 
On the Spot claims safety net medicare safety net threshold 
On the Spot claims safety net medicare safety nets 
On the Spot claims safety net medicines safety net 
On the Spot claims safety net pbs safety net scheme 
On the Spot claims safety net pharmacy safety net 
On the Spot claims safety net prescription safety net 
On the Spot claims safety net safety net 
On the Spot claims safety net safety net information 
On the Spot claims safety net safety net medicare 
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Broadband 
(Question No. 2280) 

Senator Barnett asked the Minister for Broadband, Communications and the Digital 
Economy, upon notice, on 17 September 2009: 
(1) What is the estimated monthly cost for household access to broadband under the new NBN? 

(2) (a) How much of the rollout cost is being paid for by: (i) the Federal Government, and, (ii) the 
Tasmanian Government; and (b) for each, what is its proportion and cost to date? 

(3) (a) What has been the total cost of the rollout to date; (b) what is the projected total cost of the roll-
out; and (c) can a breakdown be provided of these costs, specifically, the legal costs associated with 
the NBN in Tasmania? 

(4) (a) What has been the standard cost to date spent on consultancies associated with the NBN in 
Tasmania; and (b) can be a breakdown of the cost of each consultancy be provided? 

(5) (a) What parts of Tasmania will have access to the NBN; (b) what is the estimated time frame for 
these areas to receive access; and (c) which areas will not have access? 

(6) Of the $43 billion cost of the national rollout, how much has been allocated for the rollout in Tas-
mania? 

(7) Was a feasibility study conducted on the merits of the NBN in Tasmania; if so can a copy be pro-
vided? 

(8) Is there a report on the status of the NBN rollout in Tasmania; if so can a copy be provided? 

(9) Have any studies been conducted on the uptake of the NBN in Tasmania; if so:  (a) what were the 
results of these studies; and (b) can a copy of each study be provided? 

(10) Has the Tasmanian Government provided a submission/ report to the Federal Government in rela-
tion to the NBN in Tasmania; if so, can a copy of each study be provided? 

(11) Were any other stakeholders invited to make a submission/ report to the Federal Government re-
garding the NBN in Tasmania; if so (a) who was invited; and (b) can copies of these submissions/ 
reports be provided? 

(12) How can the Federal Government guarantee both commercial viability and affordable prices in 
Tasmania? 

(13)  (a) What assets does the Tasmania NBN own; (b) how many employees does it employ; and (c) 
how many consultants has it contracted? 

Senator Conroy—The answer to the honorable senator’s question is as follows: 
(1) The costs for household access will be determined by wholesale costs set by NBN Tasmania and 

retail service providers that use the NBN in order to supply broadband services. NBN Tasmania 
Limited is currently in negotiations with retail service providers on product and service arrange-
ments. Ultimately retail service providers will set retail prices in a competitive market. 

(2) The costs of the rollout will be met by NBN Tasmania Limited. NBN Tasmania Limited is a sub-
sidiary of NBN Co and has been established to build and operate the NBN in Tasmania. It will re-
ceive equity contributions from the Australian Government through NBN Co and negotiations for 
the vending in of assets held by the State of Tasmania and Aurora Energy are continuing. A $100 
million equity injection towards the cost of the rollout of the Stages 1, 2 and 3 was announced on 1 
March 2010. 

(3) Construction costs incurred by NBN Tasmania Limited under the stage one rollout agreement to 
31 December 2009 are approximately $3.707 million. Final costs for the first stage in Tasmania 
will be determined once the competitive tender processes conducted by Aurora Energy and NBN 
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Tasmania Limited are completed. Legal costs associated with the NBN in Tasmania will also not be 
known until the tender processes are complete. However to 31 December 2009, the Department has 
incurred approximately $510,962 in legal costs and $21,129 for the Australian Government Solici-
tor for advice associated with the negotiations with the Tasmanian Government and Aurora Energy 
and the establishment of NBN Tasmania Limited.  

(4) The Department of Broadband, Communications and the Digital Economy has incurred the follow-
ing costs to 31 December 2009 to establish NBN Tasmania Limited and conduct negotiations with 
the Tasmanian Government and Aurora Energy: approximately $266,554 on commercial consult-
ants, KPMG; approximately $277,623 on technical consultants, Consultel IT&T: and approxi-
mately $510,962 on legal consultants, Minter Ellison. 

(5) 200,000 Tasmanian premises will be connected by fibre optic cable and the remaining premises 
will be connected via wireless and satellite technologies. The NBN will be rolled out in Tasmania 
over the next five years.   

(6) NBN Tasmania and Aurora Energy are currently conducting tender processes for services and re-
sources to supply the rollout. In order to achieve the best value for taxpayers’ money it is not ap-
propriate to release the funding allocation for the Tasmania rollout. 

(7) The Government entered into negotiations with the Tasmanian Government based on the advice of 
the Panel of Experts, which was engaged to advise the Government on the previous Request for 
Proposals process. 

(8) The first stage rollout in Tasmania has commenced. The communities of Smithton, Scottsdale and 
Midway Point will be the first to receive optical fibre broadband connections. Corning Cable Sys-
tems is the successful tenderer to supply fibre optic cable -- backhaul and FTTP -- for stage one. 
John Holland is the successful tenderer to construct the backhaul and FTTP, and BSA the success-
ful tenderer to install the cable drops. The backhaul links to Midway Point and Smithton are now 
completed and work continues on the backhaul to Scottsdale. Construction work will be underway 
in the three stage 1 communities in March 2010. The first three retail service providers (Primus, 
iiNet and Internode) who will provide services over the NBN were announced on 13 March 2010. 

(9) NBN Tasmania Limited has not conducted a take-up study. 

(10) In 2008 the Tasmanian Government submitted a commercial-in-confidence proposal to the Gov-
ernment as part of the National Broadband Network Request for Proposals (RFP) process. The 
Tasmanian Government proposal is covered by confidentiality provisions under the RFP and will 
not be released. 

(11) No. 

(12) The Government recognises that affordability is an important factor that will drive take-up of ser-
vices on the NBN, and in turn viability.   As a wholesale-only network, the NBN will deliver genu-
ine competition, choice and affordable services supporting the future needs of Australia. Pricing on 
the NBN will need to have careful regard to existing price points in the market.  As in today’s mar-
ket, there will be a range of plans and price points to meet the needs of home and business custom-
ers. 

(13) NBN Tasmania Limited has been established to build and operate the NBN in Tasmania. As the 
network assets are progressively built, commissioned, tested and accepted the ownership of those 
assets transfers to NBN Tasmania. NBN Tasmania currently has a General Manager, an Executive 
Director and five non-executive directors with several specialists seconded from NBN Co to lead 
the program management, commercial, industry engagement and operations activities. In addition 
there is a core team of up to 20 people in Aurora (as agent for NBN Tasmania) performing the net-
work design and managing the supply and construction activities of sub-contractors. Professional 
services are provided by Minter Ellison as interim Company Secretary. 
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Myanmar Oil and Gas Enterprise 
(Question No. 2493) 

Senator Ludlam asked the Minister representing the Minister for Foreign Affairs, upon 
notice, on 11 December 2009: 
Why are the managing directors and boards of directors of Burmese regime’s largest earning company, 
the military-owned Myanmar Oil and Gas Enterprise, not on the Australian financial sanctions list, 
while managing directors and boards of directors of other military-owned enterprises, such as Bandoola 
Transportation Co., Myawaddy Trading Co., Myanmar Brewery Ltd, Union of Myanmar Economic 
Holdings Ltd, Myanmar Land and Development and Hsinmin Cement Plant Construction Project are. 

Senator Faulkner—The Minister for Foreign Affairs has provided the following answer to 
the honourable senator’s question: 
Mr Smith indicated in his Ministerial Statement of 8 February 2010 that the Burma sanctions list an-
nounced in October 2008 will remain in operation for the present. 

Consistent with past practice, any update to the sanctions list will take into account personnel move-
ments in the regime and further information about members of the State Peace and Development Coun-
cil, ministers, senior military officers, prominent business associates of the regime, and immediate fam-
ily members of these individuals. 

Hawker Britton 
(Question Nos 2606 and 2607) 

Senator Cormann asked the Minister representing the Minister for Foreign Affairs and the 
Minister representing the Minister for Trade, upon notice, on 8 February 2010: 
(1) On how many occasions has the current and/or former Minister and associated parliamentary secre-

taries in the current parliament, and any departmental officials: (a) met directly with representatives 
of Hawker Britton; and/or (b) attended meetings that were also attended by representatives of 
Hawker Britton. 

(2) For each abovementioned meeting: (a) what was the date; (b) what was the topic of discussion; and 
(c) which Hawker Britton representatives were present. 

Senator Faulkner—The Minister for Foreign Affairs and the Minister for Trade have pro-
vided the following answer to the honourable senator’s question: 
Responding to this question would require departmental officials to review calendar and diary entries 
since December 2007 for meetings that may have involved or been attended by Hawker Britton.  This 
would require the manual examination of a large number of diary and meeting records, which is an un-
reasonable diversion of government resources.   

Conducting the same searches across the diary records of current ministers and parliamentary secretar-
ies in this portfolio would be an unreasonable diversion of resources for similar reasons.  The records of 
former parliamentary secretaries are considered personal information in many circumstances and no 
access to those records will be sought. 

Hawker Britton 
(Question No. 2615) 

Senator Cormann asked the Minister representing the Minister for Environment Protec-
tion, Heritage and the Arts, upon notice, on 8 February 2010: 
(1) On how many occasions has the current and/or former Minister and associated parliamentary secre-

taries in the current parliament, and any departmental officials: (a) met directly with representatives 
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of Hawker Britton; and/or (b) attended meetings that were also attended by representatives of 
Hawker Britton. 

(2) For each abovementioned meeting: (a) what was the date; (b) what was the topic of discussion; and 
(c) which Hawker Britton representatives were present. 

Senator Wong—The Minister for Environment Protection, Heritage and the Arts has pro-
vided the following answer to the honourable senator’s question: 
Responding to this question would require Departmental officials to review calendar and diary entries 
since December 2007 for meetings that may have involved or been attended by Hawker Britton. This 
would require the manual examination of a large number of diary and meeting records, which is an un-
reasonable diversion of government resources. 

Conducting the same searches across the diary records of current ministers and parliamentary secretar-
ies in this portfolio would be an unreasonable diversion of resources for similar reasons. The records of 
former ministers and parliamentary secretaries are considered personal information in many circum-
stances and no access to those records will be sought. 

Australian Political Parties for Democracy Program 
(Question Nos 2642 and 2643) 

Senator Bob Brown asked the Minister representing the Minister for Foreign Affairs, upon 
notice, on 25 February 2010: 
With reference to the Australian Political Parties for Democracy Program, can all application forms for 
funding and all subsequent reports on expenditure be provided for each of the following financial years: 
(a) 2006-07; (b) 2007-08; and (c) 2008-09. 

Senator Faulkner—The Minister for Foreign Affairs has provided the following answer to 
the honourable senator’s question: 
(a) Attached are the grant applications and expenditure reports under the Australian Political Parties 

for democracy Program for 2006-07: 

Attachment A1* – Australian Labour Party grant application 2006-07 

Attachment A2* – Liberal Party of Australia grant application 2006-07 

Attachment A3* – Australian Labour Party expenditure report 2006-07 

Attachment A4* – Liberal Party of Australia expenditure report 2006-07 

(b) Attached are the grant applications and expenditure reports under the Australian Political Parties 
for democracy Program for 2007-08: 

Attachment B1* – Australian Labour Party grant application 2007-08 

Attachment B2* – Liberal Party of Australia grant application 2007-08 

Attachment B3* – Australian Labour Party expenditure report 2007-08 

Attachment B4* – Liberal Party of Australia expenditure report 2007-08 

(c) Attached are the grant applications and expenditure reports under the Australian Political Parties 
for democracy Program for 2008-09: 

Attachment C1* – Australian Labour Party grant application 2008-09 

Attachment C2* – Liberal Party of Australia grant application 2008-09 

Attachment C3* – Australian Labour Party expenditure report 2008-09 

Attachment C4* – Liberal Party of Australia expenditure report 2008-09 
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Bank account details and participants’ names have been deleted from Attachments A1-C4. 

————— 

* Copies of Attachments A to C are available from the Senate Table Office. 

Australian Security Intelligence Organisation 
(Question No. 2644) 

Senator Bob Brown asked the Minister representing the Attorney-General, upon notice, on 
25 February 2010: 
With reference to the public revelations that an MI5 [United Kingdom Security Service] officer trav-
elled to Pakistan to help interrogate British terror suspect Mr Binyam Mohamed, despite previous MI5 
assurances to parliament of no such involvement in Mr Mohamed’s ill treatment, can the Government 
confirm that no: 

(a) Australian officers were involved in, or present at, any interrogation process in Pakistan or Egypt, 
including that of Mr Mamdouh Habib; and 

(b) government agent or instrumentality, now or in the past, has been involved in, or present at, such 
procedures with anyone. 

Senator Wong—The Attorney-General has provided the following answer to the honour-
able senator’s question: 
(a) The Government confirms that officers from the Australian Security Intelligence Organisation 

(ASIO) were granted access to visit Mr Habib in Pakistan on 24, 26 and 29 October 2001 for the 
purpose of conducting an interview with Mr Habib. The Australian Federal Police was present at 
interviews on 26 and 29 October 2001 to identify any law enforcement interests. 

The Government confirms that no Australian officers had any dealings with Mr Habib in Egypt. 
The Government of Egypt, however, has never officially confirmed that it held Mr Habib in its cus-
tody. 

(b) Australians detained overseas are from time to time interviewed by Australian intelligence and law 
enforcement officials. The Australian Government has a longstanding practice of not commenting 
publicly on the details of intelligence matters. 

Foreign Affairs and Trade: Staffing 
(Question Nos 2654 and 2655) 

Senator Humphries asked the Minister representing the Minister for Foreign Affairs and 
the Minister representing the Minister for Trade, upon notice, on 25 February 2010: 
With reference to the department and all agencies in the Minister’s portfolio, how many redundancies 
were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 2009-10 to date. 

Senator Faulkner—The Minister for Foreign Affairs and the Minister for Trade have pro-
vided the following answer to the honourable senator’s question: 
   

 DFAT AusAID Austrade ACIAR EFIC TOTAL 
(a) 2007-08 4 2 2 1 Nil 9 
(b) 2008-09 5 1 26 Nil Nil 32 
(c) 2009-10 to date 5 Nil 4 Nil 1 10 
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Infrastructure, Transport, Regional Development and Local Government: Staffing 
(Question No. 2659) 

Senator Humphries asked the Minister representing the Minister for Infrastructure, Trans-
port, Regional Development and Local Government, upon notice, on 25 February 2010: 
With reference to the department and all agencies in the Minister’s portfolio, how many redundancies 
were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 2009-10 to date. 

Senator Conroy—The Minister for Infrastructure, Transport, Regional Development and 
Local Government has provided the following answer to the honourable senator’s question: 
(a) 2 

(b) 55 

(c) 5 to 28 February 2010 

Veterans’ Affairs: Staffing 
(Question No. 2671) 

Senator Humphries asked the Minister representing the Minister for Veterans’ Affairs, 
upon notice, on 25 February 2010: 
With reference to the department and all agencies in the Minister’s portfolio, how many redundancies 
were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 2009-10 to date. 

Senator Faulkner—The Minister for Veterans’ Affairs has provided the following answer 
to the honourable senator’s question: 
Please see below the number of redundancies for: 

Financial Year Department of Veterans’ Affairs The Australian War Memorial 
(a) 2007-08 39 3 
(b) 2008-09 109 3 
(c) 2009-10 10 2 

Strategic Indigenous Housing and Infrastructure Program 
(Question No. 2688) 

Senator Scullion asked the Minister representing the Minister for Families, Housing, 
Community Services and Indigenous Affairs, upon notice, on 9 March 2010: 
With reference to the houses on Groote Eylandt renovated through the Strategic Indigenous Housing 
and Infrastructure Program: 

(1) Was a schedule of required work prepared for each house to be renovated; if so, were these sched-
ules provided to the building contractors. 

(2) Can a copy be provided of all schedules of work for each renovated house. 

(3) Was all work listed on the assessed schedule completed for each house; if not, who was responsible 
for determining what work: (a) would be completed; and (b) would be left undone. 

(4) Who was responsible on behalf of the Commonwealth for: (a) inspection and acceptance of the 
completed works; and  

(b) approval of payment to the Alliance partners. 

(5) (a) How many houses have been renovated;  

(b) what is the total amount paid to the Alliance partners for these renovations; and (c) what was 
the cost per individual house. 
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Senator Chris Evans—The Minister for Families, Housing, Community Services and In-
digenous Affairs has provided the following answer to the honourable senator’s question: 
(1) The Alliance Partner is responsible for the development of a scope of works that includes a detailed 

breakdown of the various components of work to be undertaken.  The relevant sections of the de-
tailed breakdown form the basis of contractual arrangements with building contractors engaged by 
the Alliance Partners. 

(2) Current schedules are detailed and contain commercial in confidence information including the 
schedule of rates and therefore cannot be made available. 

(3) (a) and (b) A condition assessment report carried out on each house by the Department of Local 
Government Housing and Regional Services (DLGHRS) Asset Management Officer (AMO) im-
mediately prior to SIHIP works commencing.  The Alliance Partner works with the AMO as the as-
sessment is carried out.  This assessment informs the Alliance Partner of a scope of works which is 
aligned to the SIHIP refurbishment priorities.  The AMO and Alliance Partner agree on the scope 
works to be done within the $75,000 average per house. This process was introduced in January 
2010. 

(4) (a) The Northern Territory Government has responsibility for inspection and acceptance of com-
pleted works.  DLGHRS AMOs inspect houses on completion to confirm that all that should 
have been done on the house has been completed and certify that refurbishment houses meet 
appropriate standards. 

(b) Payment is not made house by house.  The Northern Territory Government has an Alliance 
Partnership Agreement with each Alliance Partner that sets out the contractual arrangements 
and determines how payments are made. 

(5) (a) As at 27 April 2010 31 refurbishments were completed on Groote Eylandt with 8 underway. 

(b) and (c) Payment is not made house by house.  It is not possible to disaggregate payments made 
to the Alliance Partner for individual communities or houses.  The Northern Territory Gov-
ernment has a contract and agreed budget with each Alliance Partner for each package against 
which payments are scrutinised and monitored. 

Strategic Indigenous Housing and Infrastructure Program 
(Question No. 2689) 

Senator Scullion asked the Minister representing the Minister for Families, Housing, 
Community Services and Indigenous Affairs, upon notice, on 9 March 2010: 
With reference to the first houses in Ali Curung renovated through the Strategic Indigenous Housing 
and Infrastructure Program that have been handed back to residents: 

(1) Was a schedule of required work prepared for each house to be renovated; if so, were these sched-
ules provided to the building contractors. 

(2) Can a copy be provided of all schedules of work for each renovated house. 

(3) Was all work listed on the assessed schedule completed for each house; if not, who was responsible 
for determining what work: (a) would be completed; and (b) would be left undone. 

(4) Who was responsible on behalf of the Commonwealth for: (a) inspection and acceptance of the 
completed works; and (b) approval of payment to the Alliance partners. 

(5) (a) How many houses have been renovated; (b) what is the total amount paid to the Alliance part-
ners for these renovations; and (c) what was the cost per individual house. 
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Senator Chris Evans—The Minister for Families, Housing, Community Services and In-
digenous Affairs has provided the following answer to the honourable senator’s question: 
(1) The Alliance Partner is responsible for the development of a scope of works that includes a detailed 

breakdown of the various components of work to be undertaken. The relevant sections of the de-
tailed breakdown form the basis of contractual arrangements with building contractors engaged by 
the Alliance Partners. 

(2) Current schedules are detailed and contain commercial in confidence information including the 
schedule of rates and therefore cannot be made available. 

(3) (a) and (b) A condition assessment report carried out on each house by the Department of Local 
Government Housing and Regional Services (DLGHRS) Asset Management Officer (AMO) im-
mediately prior to SIHIP works commencing. The Alliance Partner works with the AMO as the as-
sessment is carried out. This assessment informs the Alliance Partner of a scope of works which is 
aligned to the SIHIP refurbishment priorities. The AMO and Alliance Partner agree on the scope 
works to be done within the $75,000 average per house. This process was introduced in January 
2010. 

(4) (a) The Northern Territory Government has responsibility for inspection and acceptance of com-
pleted works. DLGHRS AMOs inspect houses on completion to confirm that all that should 
have been done on the house has been completed and certify that refurbishment houses meet 
appropriate standards. 

(b) Payment is not made house by house. The Northern Territory Government has an Alliance 
Partnership Agreement with each Alliance Partner that sets out the contractual arrangements 
and determines how payments are made. 

(5) (a) As at 27 April 2010 35 refurbishments were completed on Ali Curung with 5 underway. 

(b) and (c) Payment is not made house by house. It is not possible to disaggregate payments made 
to the Alliance Partner for individual communities or houses. The Northern Territory Govern-
ment has a contract and agreed budget with each Alliance Partner for each package against 
which payments are scrutinised and monitored. 

Foreign Affairs and Trade: Staffing 
(Question Nos 2704 and 2705) 

Senator Humphries asked the Minister representing the Minister for Foreign Affairs and 
the Minister representing the Minister for Trade, upon notice, on 10 March 2010: 
With reference to the department and all agencies in the Minister’s portfolio, how many involuntary 
redundancies were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 
2009-10 to date. 

Senator Faulkner—The Minister for Foreign Affairs and the Minister for Trade have pro-
vided the following answer to the honourable senator’s question: 
   

 DFAT AusAID Austrade* ACIAR EFIC TOTAL 
(a) 2007-08 Nil Nil Not applicable Nil Nil Nil 
(b) 2008-09 Nil Nil Not applicable Nil Nil Nil 
(c) 2009-10 to date Nil Nil Not applicable Nil 1 1 

* Austrade’s Collective Agreement does not differentiate between voluntary and involuntary redundan-
cies. 
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Infrastructure, Transport, Regional Development and Local Government: Staffing 
(Question No. 2709) 

Senator Humphries asked the Minister representing the Minister for Infrastructure, Trans-
port, Regional Development and Local Government, upon notice, on 10 March 2010: 
With reference to the department and all agencies in the Minister’s portfolio, how many involuntary 
redundancies were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 
2009-10 to date. 

Senator Conroy—The Minister for Infrastructure, Transport, Regional Development and 
Local Government has provided the following answer to the honourable senator’s question: 
(a) 1 

(b) Nil 

(c) Nil to 28 February 2010 

Resources, Energy and Tourism: Staffing 
(Question No. 2717) 

Senator Humphries asked the Minister representing the Minister for Resources and En-
ergy and the Minister representing the Minister for Tourism, on notice, on 10 March 2010: 
With Reference to the departments and all agencies in the Minister’s portfolio, how many involuntary 
redundancies were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 
2009-10 to date 

Senator Carr—The Minister for Resources and Energy and the Minister for Tourism has 
provided the following response to the honorable senator’s question: 
The number of involuntary redundancies for financial years 07-08, 08-09 and 09-10 for Dept of Re-
sources, Energy and Tourism, Geoscience Australia and Tourism Australia are as follows: 

Dept of Resources, Energy and Tourism 

Year Number 
07/08 0 
08/09 0 
09/10 0 

Geoscience Australia 

Year Number 
07/08 0 
08/09 0 
09/10 0 

Tourism Australia 

Year Number 
07/08 15 
08/09 15 
09/10 1 
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Veterans’ Affairs: Staffing 
(Question No. 2721) 

Senator Humphries asked the Minister representing the Minister for Veterans’ Affairs, 
upon notice, on 10 March 2010: 
With reference to the department and all agencies in the Minister’s portfolio, how many involuntary 
redundancies were there for each of the following financial years: (a) 2007-08; (b) 2008-09; and (c) 
2009-10 to date. 

Senator Faulkner—The Minister for Veterans’ Affairs has provided the following answer 
to the honourable senator’s question: 
Please see below the number of involuntary redundancies for: 

Financial Year Department of Veterans’ Affairs The Australian War Memorial 
(a) 2007-08 Nil Nil 
(b) 2008-09 Nil Nil 
(c) 2009-10 Nil Nil 

Parliament House 
(Question No. 2755) 

Senator Bob Brown asked the President of the Senate, upon notice, on 15 March 2010: 
(1) What has been the nature and cost of all road work on Parliament Drive since (and including) when 

it was made one-way in 2006, and can an itemised list of the works be provided including a cost 
and rationale for each item. 

(2) With reference to current works on the public car park at Parliament House: (a) how many spaces 
were available for cars, motorcycles and bicycles before work commenced; and (b) how many 
spaces will there be once work is completed. 

The President—The answer to the honourable senator’s question is as follows: 
(1) Roads works around Parliament Drive between 2005 and 2010 cost $2.05 million (administered 

capital funding) comprising: 

Parliament Drive Works 
2005 to 2010 

Cost When Purpose 

Initial one way road 
conversion 

$100,000 2006 Conversion to one way road to eliminate 
conflicts near Senate and House of Rep-
resentatives slip roads arising from the 
installation of slip road bollards. 

Consultant studies $50,000 2006 and 2007 Post-Operative Review and Traffic Man-
agement Report (Road Safety Assess-
ment). 

Current works $1.9 million 2009/10 Implementing road safety recommenda-
tions from the Traffic Management Re-
port and re-surfacing the road. 

(2) Spaces in the public car park at Parliament House: 

Parking Category Existing (Pre changes to car park) New Net Change 
Inside Restricted Area adjacent to Security 
Point One and the lift 

0 12 +12 

Disabled 10 10 0 
Loading Zone 4 8 +4 
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Parking Category Existing (Pre changes to car park) New Net Change 
Official Vehicles 4 8 +4 
Large Coaches (9-14.5m) 10 8 -2 
Smaller Coaches / Motor Homes (Under 
9m) 

10 14 +4 

Taxi 4 6 +2 
Drop-off area 2 2 0 
Cars—    
Existing central area before changes 322   
Reduced central area parking after reor-
ganisation on 22 March 2010. 

 233  

Diagonal parking on the large drive-
ways/roadways on the East and West sides 
of the car park is expected to provide 100 
additional spaces. This will be subject to a 
traffic management study currently under-
way. Note: About 50 additional spaces will 
be available from 22 March 2010, with the 
remaining 50 spaces available once con-
crete kerbs are removed by late May 2010. 

 100  

Total Spaces (new layout)  333 +11 
Motor Cycle 10 10 0 
Bicycle Stands 16 16 0 

Education: Program Funding 
(Question No. 2764) 

Senator Cormann asked the Minister representing the Minister for Education, on notice, 
on 26 March 2010: 
By state and territory, how many additional training places in language, literacy and numeracy have 
been created for: (a) the 2008-09 financial year; and (b) the period 1 July 2009 to 1 March 2010. 

Senator Carr—The Minister for Education has provide the following answer to the hon-
ourable senator’s question: 
Additional training places in language, literacy and numeracy over the period outlined in the question 
from Senator Cormann have been funded in the Workplace English Language and Literacy (WELL) 
Program and the Language, Literacy and Numeracy Program (LLNP).   

There were no additional places for WELL in 2008-09.  There are 2,253 additional places allocated 
through WELL for the period 1 July 2009 to 31 March 2010.  Table 1 below, provides a breakdown of 
those additional places by State / Territory. 

Table 1:  Additional WELL places for 1 July 2009 to 31 March 2010 

1/7/09 to 31/3/10 NSW/ACT Vic Qld SA WA Tas NT Total 
WELL  636 414 506 163 262 82 190 2253 

There was an increase of 748 LLNP commencements in 2008-09 compared with the 17,205 com-
mencements in 2007-08.  There were 14,105 commencements in the period 1 July 2009 to 31 March 
2010 

Table 2 provides a state / territory breakdown of commencements for 2008-09 and the Year-To-Date 
(YTD) figure for 2009-10 (as at 31 March 2010).   
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Table 2: LLNP Training Commencements in 2008-09 and YTD 2009-10 

Commencements Distance ACT NSW Qld SA Tas Vic WA NT Total 
2008-09 281 190 7133 3302 1343 251 4344 831 278 17953 
2009-10 (YTD) 141 194 5958 2561 1267 289 2706 729 260 14105 

Employment and Workplace Relations: Program Funding 
(Question No. 2765) 

Senator Cormann asked the Minister representing the Minister for Employment and 
Workplace Relations, on notice, on 26 March 2010: 
By state and territory, how many training places have been created under the 2009-10 Budget measure 
entitled ‘Skills for the Carbon Challenge.’ 

Senator Arbib—The Minister for Employment and Workplace Relations has provide the 
following answer to the honourable senator’s question: 
The Skills for the Carbon Challenge initiative was announced on 23 April 2009, as part of the Com-
monwealth Government’s response to the 2020 Summit. 

This initiative does not directly fund training places. The purpose of the initiative is to build the capac-
ity of the tertiary sector to supply the skills needed for workers and businesses to prosper in a low-
carbon economy. To date, this initiative has supported:  

•  the development of a number of research projects on the supply and demand of skills for sustain-
ability to build an evidence base to inform future policy development, and  

•  the presentation of the inaugural Skills for Sustainability Award to TAFE NSW – Northern Sydney 
Institute in November 2009. 

The Green Skills Agreement between the Australian Government and state and territory governments, 
which was endorsed by COAG in December 2009, will lead to the provision of skills for sustainability 
by Registered Training Organisations across all states and territories. The Agreement will ensure that 30 
000 apprentices in carbon exposed industries will graduate over the next two years with qualifications 
that include clean and green skills, and that all new apprentices commencing after 1 January 2010 will 
graduate with a core set of green skills, knowledge and training. 

Education Investment Fund 
(Question No. 2766) 

Senator Cormann asked the Minister representing the Minister for Education, upon no-
tice, on 26 March 2010: 
By state and territory, what was the total of funds expended by the Education Investment Fund for the 
period 24 November 2007 to 1 March 2010? 

Senator Carr—The Minister for Education has provided the following answer to the hon-
ourable senator’s question: 
For the period 24 November 2007 to 1 March 2010, grant payments totalling $913.5 million have been 
made under the Education Investment Fund. Successful applicants received grant payments as follows: 
in New South Wales - $298.3 million, in Victoria - $212.6 million, in Queensland - $168.2 million, in 
South Australia - $46.6 million, in Western Australia - $64.9 million, in Tasmania - $23.0 million, in the 
Northern Territory - $19.0 million and in the Australian Capital Territory - $72.6 million. In addition, 
one successful applicant received grant payments totalling $8.3 million for its campuses in New South 
Wales, Victoria and Queensland. 
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Structural Adjustment Fund 
(Question No. 2767) 

Senator Cormann asked the Minister representing the Minister for Education, upon no-
tice, on 26 March 2010: 
By state and territory, what was the total of funds expended by the 2009-10 Budget measure entitled 
‘An Innovation and Higher Education System for the 21st Century – Structural Adjustment Fund’. 

Senator Carr—The Minister for Education has provided the following answer to the hon-
ourable senator’s question: 
To date, no funds have been expended from the Structural Adjustment Fund. 

Higher Education Loan Program 
(Question No. 2768) 

Senator Cormann asked the Minister representing the Minister for Education, on notice, 
on 26 March 2010: 
By state and territory, what has been the total number of graduates that have been granted a reduction in 
their Higher Education Loan Program debt under the repayment reduction plan in the following fields: 
(a) nursing; and (b) education. 

Senator Carr—The Minister for Education has provided the following answer to the hon-
ourable senator’s question: 
The number of graduates to be granted a HECS-HELP Benefit will not be available until after the first 
applications are made to the Australian Taxation Office when people lodge their tax returns for the 
2009-10 income year from 1 July 2010. 

From mid-August 2010, the ATO will provide the Department of Education, Employment and Work-
place Relations with the number of HECS-HELP Benefit applications processed and approved onwards 
as part of the ATO’s monthly accumulated HELP Financial Statements. 

Innovation, Industry, Science and Research 
(Question No. 2770) 

Senator Abetz asked the asked the Minister for Innovation, Industry, Science and Re-
search, upon notice, on 26 March 2010: 
(1) With reference to the answer to question on notice no. SI-23 taken on notice during the 2009-10 

supplementary Budget estimates of the Economics Legislation Committee: When will the Com-
monwealth Scientific and Industrial Research Organisation have the results. 

(2) With reference to the answer to question on notice no. 2588 (Senate Hansard, 24 February 2010, p. 
1148): (a) to date, what disclaimers were used on climate change papers; and (b) can a copy of each 
one and the relevant paper, together with an explanation as to the material differences between 
them, be provided. 

Senator Carr—The answer to the honourable senator’s question is as follows: 
(1) As stated in the answer to SI-23, the research was preliminary and the data are not suitable for pub-

lication. The additional research that would be required to verify the modelling to make the results 
suitable for distribution or publication is not currently a high research priority for CSIRO and is not 
being undertaken at the moment, although CSIRO does not rule out carrying out such work in the 
future should changes in research priorities warrant. 

(2) CSIRO does not have a database equipped to facilitate a search of our publications based on the 
disclaimer used. If a disclaimer is used on a CSIRO research report, it is used to reflect the specific 
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circumstances of the work undertaken and is developed in negotiation with the collaborators on the 
project. As a result, a manual search across multiple areas of CSIRO would be required to ascertain 
the reports relevant to this question. Following such a search, a manual review of each document 
would need to be undertaken in order to explain the material differences, as requested in part ‘b’ of 
this question. This process would require a significant diversion of CSIRO’s staff resources. 

Health Services Union 
(Question No. 2781) 

Senator Ronaldson asked the Minister representing the Minister for Employment and 
Workplace Relations, on notice, on 8 April 2010: 
Did the Minister receive a communication from the Industrial Registrar, on or around 8 April 2009, 
advising that inquiries had commenced in relation to the Health Services Union; if so: 

(a) was the communication in written form; if not, how was it communicated; (b) was it addressed to 
the Minister; if not, to whom was it sent; (c) can a copy be provided; if not, why not; (d) did the Minis-
ter or any staff member of her office respond to the communication; if so, can a copy of the response be 
provided; and (e) was the Prime Minister or any member of the Prime Minister’s staff notified by the 
Minister or any member of the Minister’s staff regarding the contents of the communication; if so: (i) by 
whom, and (ii) to whom. 

Senator Arbib—The Minister for Employment and Workplace Relations has provided the 
following answer to the honourable senator’s question: 
The Australian Industrial Registry commenced inquiries into the Health Services Union Victorian No 1 
Branch and the Health Service Union National Office on 29 January 2009 and 6 April 2009 respec-
tively. The functions of the Australian Industrial Registry transferred to Fair Work Australia on 1 July 
2009. 

The Industrial Registrar telephoned Mr Ben Hubbard (then Chief of Staff to the Minister for Education, 
Employment and Workplace Relations) on 8 April and advised that inquiries under section 330 of 
Schedule 1 of the Workplace Relations Act 1996 had been commenced in relation to the Health Services 
Union National Office and Victorian No 1 Branch and that investigation(s) under section 331 may en-
sue.  Mr Williams also indicated he would not be making any public comment on the matter.  

There was no communication in a written form between the Industrial Registrar and the Minister or her 
Office and accordingly no copy can be provided.  

Mr Hubbard responded to this communication verbally during the same telephone call with the Indus-
trial Registrar by asking him whether he was comfortable for the Minister to respond to any parliamen-
tary or media question about whether an inquiry was being undertaken by the Industrial Registrar in the 
following terms:  

The responsibilities of the Industrial Registrar include the financial accountability of unions and em-
ployer associations. 

The Registrar is currently undertaking inquiries into the Health Services Union and is engaged in dis-
cussions with that union. 

Given it is an inquiry currently with the Registrar, it would be inappropriate to discuss the matter fur-
ther. 

Mr Williams confirmed he was comfortable with this approach.  

No information concerning this communication was conveyed to the Prime Minister or the Prime Min-
ister’s Office.  

 


