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Department of Parliamentary Services

Hon. Neil Andrew MP Senator the Hon. Paul Calvert
Speaker of the House of Representatives President of the Senate
Parliament House Parliament House

CANBERRA ACT 2600 CANBERRA ACT 2600

Dear Mr Speaker and Mr President

Annual Report 2003-04

I have pleasure in submitting the annual report of the Department of Parliamentary
Services for the year ending 30 June 2004, as required by paragraph 65(1)(c) of the
Parliamentary Service Act 1999. That provision requires the report to be presented
to each House of the Parliament.

This is the first annual report of the department, which commenced operations from

1 February 2004. It incorporates material relating to the operations of the former Joint
House Department, Department of the Parliamentary Library and Department of the
Parliamentary Reporting Staff during the period 1 July 2003 to 31 January 2004.
Financial statements for those three departments for that period are also attached

to the report.

The year covered in this report has been challenging for all staff. The uncertainties
surrounding the amalgamation of the three former departments into a single large
and very diverse department, the appointment of a Secretary from outside the
Parliamentary Service, and the significant financial pressures faced by the new
department, have all contributed to these challenges. Many staff, especially those

in the Corporate Group, have carried an unusually heavy workload as they have dealt
with complex amalgamation tasks as well as their day-to-day work. Despite these
pressures, staff have managed to maintain their high client service standards,

and I commend them, and thank them, for their efforts.

Yours sincerely
Rlony, Pofold

Hilary Penfold QC
Secretary
14 October 2004
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PART 1 — SECRETARY’S REVIEW

Part 1—Secretary’s review

1.1 Introduction

In April 2002, the then Presiding Officers commissioned the Parliamentary Service
Commissioner, Mr Andrew Podger AO, to review aspects of the parliamentary
administration. Mr Podger’s report was tabled on 23 October 2002. It recommended,
among other things, that a single department replace the three existing joint service
departments.

By resolution of both Houses of Parliament in August 2003 (the House of Representatives
on 14 August and the Senate on 18 August), the Department of Parliamentary Services
(DPS) was established with effect from 1 February 2004. The department replaces the
former Joint House Department (JHD), Department of the Parliamentary Library (DPL)
and Department of the Parliamentary Reporting Staff (DPRS).

On 27 November 2003, the Presiding Officers announced my appointment to the position
of Secretary, DPS, and I took up that position on 1 February 2004.

1.2 The new department

The creation of the new department brought together three very different organisations.
The departments differed in the nature of their work, their management structures and
approaches, the skills bases of their staff, and their cultures. However, all the departments
shared a commitment to the Parliament and its place in Australia’s democratic system, and
a strong client service ethos. These shared values have underpinned our approach to the
creation of an effective and efficient single service department for the Parliament.

1.2.1 The structure of the new department

Before the amalgamation, each of the three departments was organised into groups
headed by executives at the SES 1 level. There were eight groups in total. DPL had
previously outsourced many of its corporate functions to DPRS, and retained only a
small corporate support unit within one of its two groups. On the creation of the new
department, all corporate services staff from the three former departments were
moved into a single group, and other staff previously within the JHD corporate group
were transferred to another group, giving us a total of seven groups headed by SES
Band 1 executives.

Apart from the Corporate Group, the functions of each group are more or less
independent of the functions of other groups. There are still some cases where similar
functions are performed separately in and for two or more different groups, but there

is no significant duplication of work across the other six groups. Within the Corporate
Group, a new structure has largely integrated the remaining staff from the three former
departments. While both the CFO and the Director, HR come from the former DPRS,
they have found the assistance of staff from the other two former departments vital

in a variety of both ongoing and amalgamation tasks.

0
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1.2.2 Business as usual in the operational groups

The amalgamation of the three former departments into a single functioning department
has not been without complications, but it was achieved with a minimum of disruption
and appears to have had little or no effect on the delivery of services to our clients.

This result was achieved by taking a business as usual approach to the operational areas
of the department rather than attempting to make significant structural or other changes
early on. Many of the arrangements in place in the former departments have been
maintained until integration issues can be worked through properly.

1.2.3 Amalgamation work

While the operational groups have maintained a business as usual approach, the
Executive and the Corporate Group have focused on the amalgamation work, with some
staff from the other groups taking on particular tasks. On one view, it would have been
desirable to establish a dedicated implementation task force; however, a shortage of
departmental resources made this problematic, and it might not have been efficient to
bring in outsiders, however competent, without in-depth knowledge of the Parliamentary
Service in general, and the former departments in particular.

1.3 Parliamentary Librarian

On 24 March 2004, the Presiding Officers made statements to the Houses about a
package of proposals designed to guarantee the independence of the Parliamentary
Library. These proposals were intended to implement parts of the parliamentary
resolutions establishing DPS.

The resolutions passed by the two Houses require the Parliamentary Librarian to be
created as a statutory position, with direct reporting lines to the Presiding Officers and
the library committees. The package of proposals included drafting instructions to
amend the Parliamentary Service Act 1999, among other things to set out the
functions of the Parliamentary Librarian and require those functions to be performed in
a timely, impartial and confidential manner and on the basis of equality of access for
all Senators and Members.

The package also included a duty statement and selection criteria reflecting the proposed
functions and qualifications of the Parliamentary Librarian. The proposal required an
appointee as Parliamentary Librarian to have qualifications in librarianship or information
management.

As well, the Presiding Officers’ proposals included strengthening the terms of reference
of the joint Library Committee. This committee would advise the Presiding Officers on the
annual resource agreement between the Parliamentary Librarian and the Secretary to the
DPS. The Parliamentary Librarian would report to the Library Committee at least once

a year.

The Parliamentary Service Amendment Bill 2004, giving effect to the proposals,
was introduced in the Senate on 21 June 2004.

The Bill had not been passed by the Senate when the Parliament was prorogued on
31 August 2004.
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1.4 Security

Operational staff of the Parliamentary Security Service (PSS) were transferred to JHD
on 23 October 2003, following the transfer of management and administrative staff on
1 July the same year. On 1 February 2004, the PSS became part of DPS upon the
abolition of JHD.

A new Certified Agreement was ratified for the operational staff in early January 2004.
This agreement consolidated all staff under single performance management,
occupational health and safety, development support and salary packaging policies, and
linked pay increases to the outcome of the previous 12 months’ performance as reflected
in the Security Index results. A humber of conditions of service were rationalised and the
staff fitness incentive was built into the base salary rate.

An $11.7m program of security enhancement works has been developed and is expected
to be completed by 31 March 2005. The most notable of these is the construction of a
low wall around the inside of Parliament Drive to prevent unauthorised vehicle access,

in particular to the grassed ramps and other grassed areas. Installation of retractable
bollards at the slip roads will prevent unauthorised vehicle access while enabling
authorised vehicles to enter the slip roads. There will be consultation with occupants of
Parliament House about access for those who will no longer be able to use the slip roads.
This will include arrangements for drop-off and pick-up of both occupants and visitors,
including those with disabilities.

The Ministerial Wing ground-level car park will be closed to provide better perimeter
security, and consequential works will take place in the Melbourne Avenue car parks to
compensate for the loss of parking spaces. Both Melbourne Avenue car parks will be
restricted to pass holders and Commonwealth vehicles. Measures will be undertaken to
strengthen certain windows that face the Ministerial Wing car park.

MGT Canberra Architects and Mr Romaldo Giurgola AO (original architects of Parliament
House) have been engaged by DPS to develop design solutions. GE Shaw and Associates
have been engaged to provide construction management services.

1.5 Electorate office support

Since 1 July 2003, DPS has been providing information technology services and support
to 250 Senators' and Members' electorate offices and other offices outside Parliament
House, on behalf of the Department of Finance and Administration (Finance). DPS has
taken over responsibility for the provision of help desk services, second-tier support and
the standard operating environment for electorate offices. In a Memorandum of
Agreement (MOA) between the two departments, Finance agreed to fund additional staff
in DPS to provide the agreed services.

The workload from electorate offices over the first year of DPS providing these services has
been 65% higher than originally anticipated. As a result, DPS will be working with Finance
to review the MOA and seeking agreement on appropriate funding and service levels.

Feedback received from Senators, Members and their staff on the support that DPS
provides to electorate offices has been largely positive.
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1.6 Client Services Group staffing review plan—
post-implementation review

An independent review of the Client Services Group (CSG) staffing plan was undertaken
during the year with results reflecting that, of the 17 objectives evaluated, 13 were fully
achieved, 3 partially achieved and one not achieved.

The CSG staffing plan arose as a response to long-term changes in parliamentary
workloads and followed a restructure of the former DPRS into two primary groups -

the Client Services Group and the Technical Services Group. Guiding principles
established in the plan included a permanent, highly skilled workforce; standard working
days; operational flexibility; safe working practices; recognition and reward for work
value; and cost-effective operations.

The criteria for the review included a quantitative analysis of performance and staffing
information for the period 1999 to 2003, and qualitative interviews with staff
representatives. The staffing plan was considered to have resulted in significant
improvements in direct client services, more cost-effective operations and a more predictable
and sustainable workplace environment for staff. The principles of the plan provide a sound
platform for identifying further improvements across the group over time.

1.7 Water leak in the Cabinet Room

On 18 April 2004, a large quantity of water entered the Cabinet Room from a burst
mains pressure pipe and flooded adjacent rooms and offices, progressing to the Prime
Minister’s foyer and the Members’ Hall. Staff from DPS worked with ACT emergency
services, contractors from 19 companies and staff from other departments to respond
initially and then undertake recovery action.

While the water caused minimal structural damage, there was fairly extensive carpet
and furniture damage. Conservation of high-profile furniture items and fixtures was
undertaken with success, minimising the damage from moisture on these items.

New techniques were used that absorbed the moisture through the circulation of dry air.
Around 1,100 square metres of timber-strip flooring was recovered, requiring no
maintenance after drying, and 800 square metres of carpet was removed and replaced.

The cooperation and teamwork of everyone involved in this operation was demonstrated
by the Cabinet Room being available for use again only five weeks after the flooding
occurred. There will be ongoing rehabilitation work to various fabric elements over the
next 12 months, as well as conservation and replacement of furniture.

1.8 Water restrictions

Parliament House was one of the first institutions in Canberra to enter into an agreement
to introduce voluntary water restriction targets. The then JHD held discussions with
ActewAGL in November 2002, leading to the Presiding Officers making a statement to the
Parliament on 5 December 2002 about this matter. The agreement covered the five
stages of water restriction, with a 25% reduction in water consumption agreed for stage
2. The agreement was concluded with a letter of acknowledgement from ActewAGL on

13 December 2002.
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In March 2003 stage 3 restrictions were introduced. This required Parliament House

to achieve a 40% reduction in normal water consumption. Parliament’s normal target
for landscape irrigation is to replace 60% of net evapo-transpiration. With adjustments
for periods of stage 2 and stage 3 restrictions, the annual target became 44.7%.
During the year, DPS used water to replace only 41% of net evapo-transpiration.

The voluntary agreement and the results achieved demonstrate DPS’s commitment

to the water-saving effort in the Canberra region.

1.9 Parliament House Art Collection

A review of the Parliament House Art Collection (PHAC) was conducted by Mrs Betty
Churcher AO during 2003. Mrs Churcher’s report was submitted to the Presiding Officers
in October 2003 and was circulated to all Senators and Members for comment over

the summer break. In June 2004 the Presiding Officers announced in-principle responses
to many of Mrs Churcher’s recommendations.

First, the acquisition policy is no longer to focus on the works of new and emerging
artists, but will allow a wider range of acquisitions on the basis that the artist has
appropriate professional standing and the work is suitable to be added to the Collection.
This change in the acquisitions policy will not preclude acquiring the work of new

or emerging artists, and the funding constraints affecting the Collection mean that new
and emerging artists may continue to represent a significant proportion of acquisitions.

Separately from the PHAC, an alternative collection of reproductions is to be acquired

to provide Senators and Members with a broader choice of works to hang in their suites.
These reproductions would not be accessioned into the Collection (for this reason, it is not
clear that funds for purchasing these reproductions will be available in the short term).

The Art Advisory Committee, to decide on acquisitions into the Collection, will be
constituted by the Presiding Officers as joint chairs, the Deputy Speaker, the Deputy
President and Chairman of Committees, and the Secretary of DPS.

Further work is to be done on the implementation of Mrs Churcher’s other
recommendations.

1.10 Summary of performance and financial results

DPS provides occupants and other users of Parliament House with a wide range of
services and facilities. The performance report at Part 3 measures and discusses how well
this was done. While the results demonstrate success in a variety of areas, we are always
looking for further improvement.

The services and facilities provided by DPS are reviewed on a regular basis. The bringing
together of the three former departments will provide a further opportunity to integrate
our services where this is both appropriate and efficient. Ensuring that our services are
appropriate and easily accessible and satisfy clients’ needs is a primary focus of the new
DPS Corporate Plan 2004-07 that was finalised in the first quarter of 2004-05.

DPS recorded a loss of $1.774m for the first 5 months of operations. The loss was
directly attributable to an increase in expenses from the financial effects of the
creation of the new department. The adjustments relating to the creation of the new
department included a $0.371m write down of assets transferred from DPL that did not
meet the DPS asset recognition threshold, a $0.340m write down of Financial
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Management Information System (FMIS) computer software no longer required by
DPS, a $0.618m increase to salaries flowing from a decision by the Australian National
Audit Office not to recognise General Distribution Products as assets in the DPL
statements to 31 January, and a $1.107m redundancy cost in excess of the salaries
cost included in the budget for those staff.

1.11 Outlook for 2004-05
A Deputy Secretary should be appointed before the end of 2004.

Because the Parliament was prorogued without passing the Parliamentary Service
Amendment Bill to establish the statutory position of Parliamentary Librarian, this
appointment is unlikely to proceed until early in 2005.

As an election year, 2004-05 will not impose such demands on many parts of DPS

(for instance, Hansard, broadcasting and library areas) as a year with a normal sitting
pattern. However election years are particularly busy for other parts of DPS, in particular
the building management areas which try to schedule substantial maintenance and
refurbishment activities for periods when there is less activity in Parliament House.

Having regard to our financial position, DPS will need to use this year to explore ways
of providing our services more efficiently or renegotiating the provision of, or the service
levels for, some of our services.

At a departmental level, our focus will be on a number of areas that should provide
efficiencies over the longer term. These include more effective recruiting strategies,

a better use of IT (especially word-processing and information management) to enable
administrative and other staff to function more efficiently, a different approach to policy-
making (including more structured consultation processes) and policy implementation,
and a greater willingness to engage with both our direct clients and other interested
people and organisations outside the department. However, it is unlikely that these
improvements will provide enough savings in the next two or three years to deal with
our funding cuts and cost increases.

At an operational level, we will be looking at the following matters, among others:

e our approach to building management, and the scope for us to continue to maintain
the building to the current high standards;

e improvements in our environmental practices;

e further enhancements of the security of the parliamentary precincts, and whether
physical enhancements will reduce operational security costs;

e whether there are more efficient ways of providing some or all library services,
including whether there are any overlaps in the current provision of such services,
either within DPS or among the three parliamentary departments;

e whether all Hansard and broadcasting services can be maintained to the same
levels, or whether it will be necessary to eliminate some non-core services or reduce
service levels for core services;

e the arrangements for setting priorities for both information and communications
technology;
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¢ projects undertaken on behalf of parliamentary clients and for new building works
or refurbishment projects (each of these may benefit from engaging our clients
more fully in the priority-setting processes); and

e the nature of the current service agreements between DPS and its clients,
and whether there is scope for renegotiating or clarifying those agreements.

Three of our current Certified Agreements (CAs) expire on 30 June 2005. We are about

to begin the process of negotiating a new CA to replace all of those agreements, ideally

with effect from 1 July 2005. At this stage we are planning an agreement made with the
unions under section 170L] of the Workplace Relations Act 1996.

Negotiating this agreement will be a significant challenge, given our difficult financial
position and the fact that the three CAs to be replaced provide very different salary
levels and conditions of service.

We are close to choosing between the two Human Resource Information Systems
currently in use in DPS. However, the preferred system may not be applied across
DPS until the new CA is finalised.

The ACT Government has imposed Stage 3 water restrictions from 1 September 2004.
Compliance with the water reduction targets under Stage 3 restrictions will have

a significant effect on our landscape. We would expect to lose up to 3.3 hectares of turf
over the summer, and many native plants from the peripheral gardens. No floral displays
will be planted, display fountains will be turned off and some will need to be emptied.

The election break provides an opportunity to make a range of enhancements to some
of our systems and processes. We are preparing a new suite of material for members

of the 41st Parliament, to ensure that they are aware of the nature and extent

of the services we provide, and to make it easier for them to access those services.

The material will explain the services we do provide, clarify the limits on those services,
and provide contact information. There will also be minor enhancements to IT systems,
and various maintenance and refurbishment projects will be undertaken around

the building. The library will develop a policy on maintaining the currency of its published
material, and processes for updating, archiving or removing out-of-date material,

and will begin a review of its material against that policy.
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Part 2—Departmental overview

2.1 Introduction

The Department of Parliamentary Services (DPS) is one of three departments which
comprise the Parliamentary Service and directly support the operation of Parliament.
The President of the Senate and the Speaker of the House of Representatives (the
Presiding Officers) have joint responsibility for the department under the Parliamentary
Service Act 1999.

The Secretary, Ms Hilary Penfold QC, is responsible to the Presiding Officers for the
management of the department.

2.2 Departmental Outcome Statement
The Presiding Officers have approved the following Outcome statement for DPS:

Occupants of Parliament House are supported by integrated services and facilities,
Parliament functions effectively and its work and building are accessible to the public.

2.3 Departmental structure

Before the amalgamation, each of the three joint departments was organised into groups
headed by executives at the SES 1 level, as follows:

Department of the Parliamentary Library (DPL)
e Information and Research Services
e Resource Management

Department of the Parliamentary Reporting Staff (DPRS)
¢ Client Services
e Technical Services
e Corporate and Strategic Development

Joint House Department (JHD)
e Operations
e Security
e Corporate

The Secretary of DPRS also acted as the Secretary of DPL.

On the abolition of the three joint departments, the SES head of the JHD Corporate
Group accepted a voluntary redundancy, and the Facilities Management section of that
group was transferred to the Security group; and the SES head of the DPL Resource
Management group (which had corporate services responsibilities for DPL) agreed to
accept a voluntary redundancy with effect from July 2004. At that stage it seemed
possible that a Parliamentary Librarian would be appointed by July.

On the creation of the new department, the corporate services staff from each of the
three former departments were moved into a single group headed by Mr John Walsh,
who had been Group Manager, Corporate and Strategic Development in DPRS.
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Departmental Structure

The department consists of seven groups as shown in the diagram below.

Secretary
DPS

Information and Resource .
Research Management Client Services Technical

Services Group Services Group Group Services Group

Corporate and
Operations Security and Strategic
Group Facilities Group Development
Group

Some of these group names were changed at the end of the year, as follows
(the old names are used throughout this report):

Figure 1—Group Name Changes

Former Name New Name
Resource Management Services Library Resources and Media Services
Client Services Client Support, Broadcasting and Hansard
Technical Services Information Technology and Communications Services
Operations Building Management
Corporate and Strategic Development Corporate

Apart from this restructure, many of the arrangements in place in the former
departments have been maintained while integration issues are worked through carefully
and with appropriate consultation. For instance:

e Chief Executive Instructions (CEIs) and Chief Executive Procedures (CEPs) in place
in the former departments have remained in effect for the transactions to which
they would have applied apart from the amalgamation, while new CEIs and CEPs are
prepared. These will take account of our new financial management arrangements.
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¢ The two different Financial Management Information Systems (FMISs) used in the
former departments (SAP and Oracle) continued to be used by different parts of the
department during the year. On 1 July 2004 the whole department adopted SAP as
our FMIS. This decision was influenced by JHD’s use of SAP, not just as an FMIS but
also as a Corporate Management Information System, using SAP’s maintenance
management and project management modules.

e The four Certified Agreements (CAs) covering different groups of staff (two from
JHD and one each for the other departments) will continue to cover relevant groups
of staff until they expire in 2005 or early 2006.

e The two different HR information systems (HRIS) used in the former departments
(CHRIS and PeopleSoft) continued to be used by different parts of the department
during the year. We are close to making a choice between the two systems, but will
probably continue to use the two systems while we continue to work under multiple
CAs.

¢ Management reporting arrangements used in each of the former departments have
continued to be used. New arrangements will depend on our new governance and
business planning arrangements.

2.4 Departmental services

The work done, and services provided, by each of the seven groups, is set out below.

2.4.1 Information and Research Services Group

The Information and Research Services Group (IRS) provides information, analysis and
advice to the Parliament. Provision of these services is facilitated through the Central
Enquiry Point.

Information, research and analysis services are provided to Senators and Members and
their staff, committees and the parliamentary departments to support parliamentary or
representational duties (services are not provided to constituents or for commercial or
educational purposes). Information, research and analysis services are provided in three
ways.

Commissioned information and research services are individually tailored responses to
requests for background information or critical analysis or policy development on any
issue before the Parliament. Responses may be requested as oral briefings or brief
memoranda or analytical papers. The responses are prepared by researchers in seven
subject sections:

e Economics, Commerce and Industrial Relations

e Foreign Affairs, Defence and Trade

e Law and Bills Digest

¢ Politics and Public Administration

e Science, Technology, Environment and Resources

e Social Policy

e Statistics.
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As well as responding to individually-commissioned requests, IRS staff prepare briefs
(including Bills Digests and research briefs, chronologies, electronic briefs and Internet
Resource Guides) which are available to all parliamentary clients and generally through
the Internet to the public.

IRS also provides specialist help for parliamentary clients by supplying information on
any issue, either directly, or by identifying resources for self-help access. The information
may be supplied in a variety of electronic and print formats and is drawn from
newspapers, television and radio programs, journals, books, in-house and commercial
databases, the Internet and intranet and, if necessary, through inter-library loans.
Significant parliament-specific resources have been developed in all subject areas; most
of these resources are accessible to clients through Parlinfo (the parliamentary database)
or the intranet, including, for example, The Electorate Atlas. Print collections are
maintained of pre-2000 newspaper clippings, Commonwealth legislative and
parliamentary materials, historic Hansards, bills and explanatory memoranda and party
political material.

IRS provides an alert service to clients based on personal subject profiles, and also
provides seminars, displays and systems and content training as required.

2.4.2 Resource Management Services Group

The Resource Management Services Group (RMS) acquires, maintains and facilitates
access to the library's electronic and print information resources. Information resources
include monographs, serials, information databases, Internet-based publications, off-air
recordings, transcripts and related materials. RMS also maintains the physical collection,
including an electronic index to Parliamentary Papers.

RMS provides the Electronic Media Monitoring Service, which enables Senators, Members
and parliamentary committees to access the content of broadcast news and current
affairs programs that relate to their parliamentary and representational duties.

RMS selects, compiles, maintains and indexes material for the 10 library information
databases on ParlInfo, an Australian Parliamentary information service on the Internet.
RMS produces a weekly list of significant new material received and assists with client
and staff training and orientation.

RMS develops, maintains and administers the library’s dedicated Information

and Communications Technology (ICT) systems. This includes managing the Parliament
House, DPS and library Internet and intranet sites, and providing project management
and advice on ICT and information management to the library.

2.4.3 Client Services Group

The Client Services Group (CSG) is the first point of contact for first line support
for information technology, broadcasting and Hansard services. The Client Services Desk
operates from Monday to Friday from 8.00 am to 7.00 pm.

CSG produces and distributes an annual average of 1,500 hours of television, radio

and webcast content of the Senate and House of Representatives chambers and the
Main Committee of the House of Representatives, and an annual average of 2,500 hours
of committee proceedings. It also produces the House Monitoring Service (HMS),

a multi-channel radio and television system available within Parliament House.
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These services are sound reinforced, and include systems for the hearing impaired
in certain locations.

CSG offers television and radio production facilities to Senators and Members; these
include a fully equipped studio complex and video editing facilities, audio-visual support
services for parliamentary events, video conferencing and teleconferencing facilities,
and video and audio copies of parliamentary proceedings.

CSG staff transcribe and publish Hansard reports of proceedings in the Senate, the
House of Representatives and the Main Committee of the House of Representatives,
and produce transcripts of parliamentary committee hearings and some ministerial
or parliament-related conferences. CSG also produces media transcripts for Senators
and Members on request.

CSG also provides classroom and one-to-one training and documentation for supported
information technology products and those developed specifically for Parliament; courses
are also developed to meet the needs of specific groups. CSG staff provide personalised
assistance on request to Senators and Members, their staff and staff of the parliamentary
departments to help them to make more productive and efficient use of the IT services
that DPS supports. The bureau service is a self-help facility which provides Senators

and Members with access to certain software and hardware which may not be available

in their own offices. Services include scanning, creation of CDs and DVDs and file conversion.

2.4.4 Technical Services Group

The Technical Services Group (TSG) is responsible for providing technical support

for the Parliament’s information and communications (ICT) and broadcasting systems.
TSG is also responsible for the delivery and maintenance of new or enhanced systems.
CSG provides first line client support for these systems.

TSG provides Parliament-wide ICT infrastructure and systems. This allows over 4,000
registered users of the parliamentary network to have secure access to parliamentary
resources, documents and materials through integrated desktop facilities, email, intranet
and the Internet. TSG also provides remote and mobile access to the central computing
networks and manages the gateway to the network that connects Senators'

and Members' Parliament House offices to their electorate offices (this network

is managed by the Department of Finance and Administration).

Telecommunications services are managed by TSG, supporting 4.7 million telephone calls
and 3.9 million faxed pages annually.

Technical support for television, radio and internet broadcast systems is provided by TSG,
which also supports the sound reinforcement systems in the Senate and House
of Representatives chambers, and the committee rooms.

TSG supports other electronic services including division lights, bells, clocks, Senators’
and Members’ pagers and the public address and emergency warning intercom systems.
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2.4.5 Operations Group

The Operations Group (OG) provides asset and environmental management services for
Parliament House.

OG provides strategic direction for the maintenance and development of Parliament
House, primarily through a 100-year strategic plan (with more detailed 20- and 5-year
plans) for replacing administered asset components, changing assets to suit changing use
requirements and/or extending the useful life of assets. It also develops specific strategic
plans that flow out of this master document, for example the furniture management
strategy. This strategy combines furniture maintenance, conservation and replacement
programs for furniture that was designed and built specifically for Parliament House.

OG develops annual building work programs and specifications based on the strategic
plans and client requirements. The work programs are delivered using various
approaches including project management, construction management and lump sum
contracts. Operations Group manages all work programs to ensure that works are
delivered on time and within budget, and meet the client’s needs, and that the design
integrity of Parliament House is maintained appropriately.

OG prepares an annual preventative maintenance program that is delivered through a
combination of in-house staff and contracted service providers. This includes
maintenance of the major building systems such as air conditioning, lighting systems,
lifts, emergency power systems, building management systems and the maintenance of
building fabric.

Building systems are monitored by OG to ensure that they are progressing through their
life cycle as expected, and that back-up systems are available to provide support if
needed. Building fabric condition is monitored to ensure that it remains within a specified
range of its original condition. Detailed information on the building and its systems is
maintained by OG.

OG also provides a breakdown repair and maintenance service including a 24 hour a day,
7 day a week help desk.

OG has a lead role in the management of the Parliament House environment. It develops
and implements strategies to reduce the impact that Parliament House has on the
environment, including putting in place measures from the energy and water strategies
to ensure that greenhouse gas emission targets and water restriction levels are met.
OG coordinates the environmental effort of the department, and increasingly of the
whole of Parliament.

OG provides a high-quality working environment for all Members, Senators, staff and
visitors by monitoring and controlling air quality and by maintaining 23 hectares of
landscape.

OG coordinates the acquisition of works for the Parliament House Art Collection, manages
conservation of the Collection, and provides access to artwork for the offices of Senators
and Members, and for staff and visitors through the circulation and public area displays.
It also administers the Historic Memorials Collection, under the Historic Memorials
Committee, and the Gift Collection.
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2.4.6 Security and Facilities Group

The Security and Facilities Group (SFG) provides a range of services to occupants and
visitors to Parliament House. The range includes security and emergency services,
facilities management, information and promotional services and a variety of occupant
services including health and wellbeing and the storage and movement of goods.

Security
SFG provides security services through a layered approach.

Externally, the Australian Protective Service (APS) is contracted to provide a constant
presence of mobile and static patrols. Mobile patrols are provided by officers in vehicles,
on bicycles and using explosive detection dogs. APS officers deal with protests and
demonstrations within the precincts and also provide an armed first response capability
for Parliament House.

Internally, Parliamentary Security Service (PSS) officers provide access control and
security screening at the seven entrance points and a mobile and static security presence
throughout the building including the chambers and the public galleries. Access control
and security screening involves the use of metal detectors and x-ray machines to screen
all incoming people, goods and mail. Internal and external security is supported by
closed-circuit television (CCTV) and a variety of electronic security systems.

Emergency responses within Parliament House are managed by the security organisation,
supported by wardens from all parliamentary departments. PSS officers operate a central
control facility that monitors the security systems and coordinates all security and
emergency responses. PSS officers are also trained to provide emergency first aid.

SFG administers the Parliament House pass system, and acquires and maintains a range
of security and emergency equipment, including access control systems, CCTV, electronic
security equipment, and fire fighting systems. SFG is also responsible for developing

and implementing security and emergency policy and response protocols for Parliament
House, and for pursuing any capital works required by the changing security environment
or new security policies.

Facilities

Facilities management involves administering the Presiding Officers’ policies on the use of
Parliament House facilities by building occupants and members of the public. It also
covers providing catering and cleaning services and pest control in the building through
contracts with outsourced providers. SFG also manages the licences relating to those
parts of the building which are occupied by tenants under commercial rental
arrangements. Tenants include the Press Gallery, Westpac Bank, Synergi travel agent,
Aussie’s General Store, the Post Office, a hairdresser and a florist.

SFG provides a range of visitor services including regular and special guided tours for
visitors to the building and tours and presentations for visiting school groups. SFG
coordinates events such as the annual Parliament House Open Day and Floriade tours.
SFG also operates the Parliament Shop, which sells a range of Parliament House
souvenirs and other specialty Australian-made goods.

SFG provides a limited range of health services to building occupants through the Nurses
Centre and operates the Health and Recreation Centre, which offers building occupants
access to a gymnasium and other facilities such as squash courts, tennis courts,
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swimming pool, fitness classes and other health-related activities. SFG is currently
examining options to improve the availability of childcare services to building occupants.

SFG manages the Parliament House Loading Dock, which is responsible for the
distribution of incoming goods throughout the building and the storage of surplus
furniture and equipment. The Loading Dock also provides recycling and waste disposal
services for the building.

2.4.7 Corporate and Strategic Development Group

The Corporate and Strategic Development Group (CSD) provides services in support of
the other Groups that make up DPS.

CSD develops policy and provides advice on a range of human resource issues including
pay and conditions of service, recruitment, training and development, performance
management, workplace diversity, implementation of the Commonwealth disability
strategy, occupational health and safety (OHS), workplace relations and codes of
conduct. It provides relevant analysis and reports on these issues, and ensures
compliance with legislative requirements.

CSD maintains the HRIS system and administers pay and conditions of services for DPS
staff. It supports line areas in the recruitment of staff by advertising vacancies, assisting
with interview and selection, coordinating induction and probation arrangements and
conducting exit interviews. It provides training and development opportunities by a
combination of in-house and external providers. It develops tools and provides advice to
assist line areas fulfil performance management and succession planning responsibilities.

CSD coordinates the departmental OHS effort through the use of the SafetyMap system,
for which it has external accreditation. It also provides secretariat support to the OHS
committee. It coordinates workers' compensation claims, compensation case
management and return-to-work programs, and administers the Comcare trust account.
CSD manages the Employee Assistance Program contract.

CSD supports the CA and Australian Workplace Agreement (AWA) processes, and handles
other workplace relations issues. It maintains the position classification standards that
assist line areas in job design and determining competency requirements. The section
administers grievance matters, reviews of actions and code of conduct/discipline matters.

CSD coordinates the development of Portfolio Budget Statements and Annual Reports.

It coordinates and advises on the development and implementation of corporate and business
planning and risk management processes, including through preparation of a range of plans,
reports and other documents. CSD develops and reviews corporate strategies and is
responsible for developing and implementing a continuous improvement framework. CSD
supports the Audit Committee and other committees.

CSD provides advice to the Executive, Assistant Secretaries and other managers on a
range of financial issues including compliance with statutory requirements. It promulgates
the Chief Executive Instructions and delegations for this purpose. It coordinates external
and internal budgeting and provides monthly management reporting and statutory
reporting, including annual financial statements.
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CSD receives and pays accounts, manages cash and payment of travel allowance, and
tracks and reports on departmental assets. It also provides office services (including
providing office equipment from endorsed suppliers) and records management.

CSD provides advice on a range of procurement issues. It develops, implements and
interprets procurement and contract management policies, and ensures that legislative,
regulatory and procedural obligations are consistently observed. This includes statutory
reporting obligations covering gazettal of purchases, Senate Order listings, annual report
consultancy listings, maintenance of the contracts database and monitoring Financial
Management and Accountability Act 1997 Regulation 10 matters.

CSD also provides a service to operational areas of the department in relation to
specialised purchasing, contract development, procurement advice and tendering to
ensure that value for money is being achieved.
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Part 3—Report on performance
3.1 Overview

3.1.1 Performance information and reporting model

As the transition from the three former departments (the Joint House Department (JHD),
Department of the Parliamentary Library (DPL) and Department of the Parliamentary
Reporting Staff (DPRS) to the new Department of Parliamentary Services (DPS) occurred
during the financial year, a single reporting model and set of performance indicators was
not developed for DPS for 2003-04. Instead, it was decided to apply the performance
indicators and reporting models of the former departments to the corresponding DPS
outputs for the remainder of the financial year.

Some former JHD indicators such as the Corporate Health Index and the Service Delivery
Index (which included internal corporate services to other parts of the organisation) were
discontinued because the amalgamation meant that it was not possible to get any
meaningful results for the year.

The DPS performance indicators and reporting model will be reviewed during 2004-05
with a view to developing a single model for the 2005-06 financial year.

3.1.2 Output cost attribution

The department uses an activity-based costing system to attribute its shared items. This
system is based on allocating shared items initially to cost centres. Personnel costs are
allocated to cost centres based on the number of staff, while other corporate costs are
allocated based on budget allocations. Each group’s executive costs are then allocated to
cost centres under their control and finally cost centre overheads are allocated to activities.

3.1.3 Changes to Outcome and Outputs

DPS was created with effect from 1 February 2004. An Outcomes and Outputs structure
was agreed by the Presiding Officers on 27 April 2004. DPS’s outputs generally reflect the
responsibilities of the three former departments it replaced.

Figure 2 below shows the relationship between the outcome, output groups and
contributing outputs for the department.
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Figure 2—Relationship between Outcome and Outputs

OUTCOME

Occupants of Parliament House are supported by integrated services and facilities, Parliament
functions effectively and its work and building are accessible to the public.

OUTPUT 1

OUTPUT 2

OUTPUT 3

ADMINISTERED ITEM

Library,
Information and
Research Services

An effective
knowledge centre for
the Parliament
through the provision
of information,
analysis and advice.

1.1 Information,
analysis and
advice services to
meet clients’
needs.

1.2 Access to
collection sources
for the use of
Parliament.

Client and Technical
Services

Provision of client
support, broadcasting,
Hansard, and
information and
communication
technology services.

2.1 Client support,
broadcasting and
Hansard services.

2.2 Information and
communication
technology and
broadcasting
support.

Building and
Occupant Services

An efficiently
functioning, safe and
secure environment for
Senators, Members,
other building
occupants and visitors.

3.1 Occupant services.

3.2 Visitor services.

3.3 Asset management
services.

Works Programmes

Preservation of the
heritage value of
Parliament House and
surrounds.

e Building
e Furniture

o Artworks

e Gardens and landscapes
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3.2 Output 1—Library, Information and Research Services

Output 1 aims to provide an effective knowledge centre for the Parliament through the
provision of information, analysis and advice. Performance is assessed using indicators
that cover quality, quantity and price.

Figure 3—Output 1 performance indicators

Indicator

Sub-output 1.1—Information,

analysis and advice services
to meet clients’ needs

Sub-output 1.2—Access
to collection sources
for the use of Parliament

Quality—High client
satisfaction

Percentage and number of clients
satisfied that services are tailored
to meet their needs, confidential
and impartial

Percentage and number

of clients satisfied with: range
of products, timeliness, relevant
material accessibility and ability
to find what they are looking for

Quantity Percentage change and number Usage of library databases:
of transactions handled by type. percentage change and number
Percentage change and number of external client accesses
of hours spent by type. (ie access made by non-library staff)
to information.
Growth in library databases:
percentage change and number of
resources added to library databases.
Price Estimated price of sub-output Estimated price of sub-output

A confidential, qualitative and quantitative survey is carried out during each Parliament
by an independent consultant. The Maitland Tanner 2002-03 Client Service Survey (the
Maitland Tanner Report) was published in DPL's Annual Report 2002-03.

The Time and Activity Recording Data Information System (TARDIS) is used by library
staff to record client requests and the time spent on these and other client-related
activities. The time attributed to commissioned requests only reflects the direct time
spent on each request. However, our ability to provide effective and timely delivery of
commissioned services is underpinned by investment in building and maintaining the
expertise of staff, including by building intellectual capital using professional literature,
networks and conferences and by identifying material for quick retrieval from
specialised databases.

Note that changed accounting practices following the amalgamation of the Department of
the Parliamentary Library into DPS in February 2004 resulted in a different method for
calculating the price of library outputs. Therefore it is not possible to make a direct
comparison between the estimated and actual prices for 2003-04.
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3.2.1 Sub-output 1.1—Information, analysis and advice services
to meet client’s needs

General description

Commissioned information and research services are tailored responses prepared
following requests for information, analysis and advice from individual Senators,
Members and their staff.

General Distribution Products (GDPs) include Bills Digests which provide Senators and
Members with an independent explanation and commentary on Bills as they come before
Parliament. Other GDPs are prepared where strong client demand is anticipated for
briefing on specific policy issues. A significant proportion of GDPs are available to the
general public through the library’s Internet site.

All Senators and Members use the library’s services. Acknowledging that clients may
require information and research packaged in different formats, the library has developed
a range of products to address these needs. For example, the issue of funding for schools
was covered in 2003-04 through commissioned client services including oral briefings,
written analysis, the provision of background information from print and electronic
resources and setting up Alert profiles (a service that advises Senators and Members
when new material is available on an issue nominated by the Senator or Member).
Several GDPs also addressed the issue and the Electorate Atlas provided information and
statistics about schools for each electorate.

Media services are provided by the Electronic Media Monitoring Unit (EMMU), which
supplies on-demand recordings of free-to-air television and radio news and current affairs
programs broadcast in Canberra to Members and Senators for their parliamentary duties.
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Figure 4—Performance evaluation—quality

Indicator

Evaluation methods

Performance

High client satisfaction:
Percentage and number of
clients satisfied that services
are tailored to meet their
needs, confidential and
impartial

Office visits to discuss library
services

Comments in Bouquets and
brickbats

Peer review

Focus groups with clients

32 clients were visited either in
their Parliament House offices
by the Head or Deputy Head of
the Information and Research
Service, or in their electorate
offices when library staff were
attending a conference in the
vicinity. Clients generally
expressed their satisfaction
with library services and any
issues regarding service
awareness or delivery were
followed up immediately.

98% of unsolicited client
feedback was positive.

In general, peer review
comments indicated that draft
papers were of a high
standard, and the papers were
further improved by
suggestions made by the
reviewers.

There were 71 citations of
GDPs in the media and
academia.

Open forums, party-specific
briefings and arranging for
individual clients to address
library staff provided first-hand
feedback and highlighted the
need for increased promotion
of specific services and the
development of targeted
training for other services.

The Bouquets and brickbats database is a primary tool for evaluating the quality of library
services, and provides an ongoing record of all feedback which is volunteered, rather than
solicited, from clients. Of the 693 comments for 2003-04, only 2% (16) were negative.
Each of these was investigated and followed through with the client as required.
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Performance indicator—quantity

Figure 5—Performance evaluation—quantity

Service Number of transactions Hours spent Variation on 2002-03

Commissioned 25,861 57,906 -5.4% in number of requests

requests +5.2% in hours

GDPs 321 20,163 -5.3% in number of GDPs
-3.1% in hours

The increase in the number of hours to meet client requests, and the accompanying
decline in the number of requests, accords with expectations for the third year in the
electoral cycle. Since 2001-02, there has been a 62% increase in the number of
requests taking more than 10 hours to satisfy. This suggests a client need for more
in-depth analysis.

The Maitland Tanner Report identified that a large nhumber of moderate and light users
were unaware of the library’s full range of services, and recommended a marketing
strategy to migrate moderate (and some light) users to become “power users” in the
medium to long term. Figure 6 below indicates that the library has achieved some
success in this aim.

Figure 6—Client usage pattern for commissioned requests (hours)
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In 2003-04, there was a slight increase in the number of moderate and high users.

The number of low users decreased. This trend indicates a greater familiarity with library
services in the third year of the Parliamentary cycle and may also be attributed to better
marketing of library services.
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The overall total of GDPs produced remained consistent with the previous year.

The number of Bills Digests published was slightly lower than the previous year, reflecting
the legislative program for 2003-04. In response to the Maitland Tanner Report
recommendation to repackage publications in a “pithier format”, there has been an
increase in the number of shorter publications, specifically the two and four page
Research Notes.

Figure 7—Distribution of hours by service type
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Commissioned individual, confidential services for Senators and Members are the
predominant activity for direct client service staff. Other client-related activities include
client education and training, Central Enquiry Point activities and selection of material
for the library’s collections.

Performance indicator—price

Figure 8—performance evaluation—price

Indicator Performance
Estimated price of sub-output Actual price of sub-output
$16.323 m $16.480 m

3.2.2 Sub-output 1.2—Access to collection sources for the use of Parliament.

Self-help services provide clients with access to the library’s electronic products 24 hours
a day, 7 days a week through the parliamentary computing network using the ParlInfo
databases and the library’s Internet and intranet sites.
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Self-help services include library databases on ParlInfo, including selected newspaper
clippings and journal articles as well as relevant press releases, radio and TV program
notes and transcripts, library publications and the library’s catalogue of its own collection.
Other databases available directly to clients include ABS@Parliament, the Proquest suite
of databases and Economist Intelligence Unit Country Reports.

To help clients use self-help services effectively, the library provides orientation sessions,
training courses, individual tuition and tip sheets.

Performance indicator—quality

Figure 9—Performance evaluation—quality

Indicator

Evaluation

Performance

High client satisfaction:
Percentage and number of clients
satisfied with: range of products,
timeliness, relevant material
accessibility and ability to find
what they are looking for

To measure access to self help
services the library relies on
usage data logged whenever
ParlInfo or the Internet is
accessed. The library has been
refining data collection processes
over the past year as there have
been some difficulties in
collecting accurate and consistent
data as various services have
come online. The process of
collecting this data will continue
to be developed in future years.

Significant efforts were made

to improve accessibility to the
library’s databases, including
through the client outreach
program.

There was an increase in the use
of library databases, indicating
greater awareness through
publicity and training, and possibly
higher client satisfaction.

Performance indicator—quantity

Clients can access the library’s databases through the ParlInfo repository, either through
the full client interface which is only available to users of the parliamentary network or
through the publicly available web interface.

Figure 10—Library databases—quantity

Indicator

Performance

Usage of library databases

to information
Growth in library databases

to library databases

Percentage change and number of external client
accesses (ie access made by non-library staff)

Percentage change and number of resources added

540,618 external searches of ParlInfo using
the full client interface (28.5% increase
over 2002-03).

142,394 items added to ParlInfo databases
(15.3% increase over 2002-03).
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Figure 11—Usage of ParlInfo Full Client Interface
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The library’s efforts to improve the quality and timeliness of the information in the
ParlInfo databases appear to have been rewarded by increased usage, particularly by
Senators, Members and their staff. The increased usage may also reflect the increased
effort put into personalised training on the use of material in ParlInfo databases.

Growth in library collection

Clients of the library require access to accurate and up-to-date material. A greater
emphasis is being placed on acquiring and preserving material in electronic forms and
providing a coordinated interface for effective searching and retrieval.

The newspaper clipping database continues to grow quickly as an average of 298 items
were added to the database each day in 2003-4. It is also one of the most heavily used
databases in ParlInfo, which indicates its relevance and usefulness to the library’s clients.
The library’s other databases do not grow as quickly but they are also used heavily, as
they contain information not readily found in other sources accessible by the library’s clients.

The library’s hard copy collection is constantly updated in accordance with the library’s
Information Access Policy. Outdated, damaged and redundant material is discarded if it is no
longer required by clients or specialist staff. The library aims to keep the collection at around
110,000 titles, taking into account the need to store historical collections of legislative and
constitutional material which must be well maintained for the future use of Parliament.

Performance indicator—price

Figure 12—performance evaluation—price

Indicator Performance

Estimated price of sub-output Actual price of sub-output
$5.155 m $6.276 m
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3.2.3 Key issues in 2003-04
Client services survey

Responses to the key recommendations of the Maitland Tanner Report were completed
in 2003-04.

Contextual training

The Maitland Tanner Report showed that time-pressured users are more likely to come to
a course that shows particular benefits to them, rather than to more generalised training
courses. Clients from government, opposition and minor parties requested and received
focused training in Parliament House for electorate staff, often in quite large groups. In
addition, library staff attending conferences inter-state visited electorate offices to
provide information and training on library services and to elicit feedback.

Publications

The Maitland Tanner Report noted that clients recognised some particular GDPs,
especially Bills Digests and This Sitting Week, but were confused by the number and
types of research papers available. In response to this, advertisements for GDPs now
highlight the subject matter, and no longer draw attention to the series a GDP belongs to
(the series are retained for internal management purposes only).

Clients can now click straight to a publication through either the email or intranet PDF
version of This Sitting Week, and author information has been augmented with telephone
numbers and email address links.

In addition, two major initiatives have improved client access to GDPs. Previously GDPs
were listed on the library’s Internet site by type. The “Search Publications” enhancement
provides drop-down menus including a key word search facility to locate publications by
subject, author and section as well as type. The Guide to Services also now offers
improved access and retrieval with a “Hot Issues” section and “Quick Links” to frequently
requested documents.

Continual development of client services

The library continually monitors the presentation and mechanisms for delivery of client
services. In 2003-04 the following services were developed, reviewed or enhanced.

Intranet

The library’s intranet was redeveloped late in 2003 to make the layout clearer and the
content more accessible.

The front page now features a new service called “Hot Issues” (also featured in the
Senators’ and Members’ Services Portal). The idea is to make information on these issues
readily available to clients. Contact details of a specialist who can provide further analysis
and advice are also provided.

Identification of issues is coordinated through subject section representatives and the
Manager, Central Enquiry Point. Peer review is undertaken before material on each issue
is loaded, and each issue has a finish date for automatic deletion.

While the library is not able to respond to specific requests made on behalf of
constituents or for community or educational purposes, the library’s intranet includes a
series of tip sheets which guide clients through many of the electronic resources available
to help in dealing with such requests.

Library databases

Significant advances were made in ensuring that information is loaded quickly into library
databases.
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Library staff working with the databases commenced a seven day roster in November
2002. This ensured that newspaper clippings were loaded and indexed shortly after
publication.

Library technical staff also developed improvements in the software which reduced
loading times significantly.

As a result of both changes, most newspaper clippings are now sent to ParlInfo by

9.00 am each day. The databases also now have improved coverage (by including
additional newspapers), improved turn-around times for journal article indexing,
improved selection of electronic material and improved timeliness and coverage of radio
and television transcripts.

Electronic media monitoring service

The EMMU has been working on a digitisation project since December 2002 when it was
formally approved by the library’s then management committee. The primary goal of the
project is to improve client services by:

e supporting content availability 24 hours a day, 7 days a week;

e providing more timely delivery and re-use of content, both in Parliament and to
electorate offices;

e promoting on-line access to content rather than continuing dependence on physical
media; and

e encouraging client self-service by providing an environment where clients can
browse and playback content without EMMU involvement.

A Request for Solution was issued to the market in May 2003. Fourteen responses were
received. After a detailed evaluation process the Visionbytes solution was accepted. The
library took delivery of the equipment on 13 February 2004 and has been testing the
solution since then. It is hoped to launch the new service in October 2004.

Online Electorate Atlas

New mapping expertise has been used as part of the foundation for the development

of an online Electorate Atlas containing a range of information for Senators and Members
only. The Atlas allows users to access data for a particular electoral division by a number
of alternative routes. Current and historical election results, census data and statistics
from Commonwealth agencies are some of the features of the Atlas.

Launch of publications

The Deputy Prime Minister, the Hon. John Anderson MP, launched The Voice and the Vote
of the Bush: The Representation of Rural and Regional Australia in the Federal Parliament
by Dr Jennifer Curtin, Australian Parliamentary Fellow 2000. On the same occasion a
Subject Collection, The Theory and Practice of Developing Parliamentary Information and
Research Services, a collection of papers by senior staff of the library, was launched by
the President of the Senate.

The Theory and Practice of Developing Parliamentary Information and Research Services
was developed as a contribution to discussion, among the international network of
parliamentary information and research services, of the way in which such services
strengthen the work of informed legislatures around the world.

International contact

Senior library staff participated in the activities of the Association of Parliamentary
Libraries of Australasia, the Association of Parliamentary Libraries of Asia and the Pacific,
and the International Federation of Library Associations, where issues of benchmarking

and standards were prominent.
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3.3 Output 2—Client and Technical Services

Output 2 is the provision of client support, broadcasting, Hansard, and information and
communication technology services. Performance is assessed using indicators that cover
quality, quantity, price and community access.

Figure 13—Output 2 performance indicators

Community access

Full and average costs for client services
(help desk, training and client
consultation activities) (basis for
comparison—trends over time).
Broadcasting

Direct and full cost per hour of broadcast,
by category (basis for comparison—
trends over time).

Hansard

Direct and full cost per hour of transcript,
by category (basis for comparison—
trends over time).

Hansard

Community access to parliamentary
proceedings: number of Internet and
ParlInfo access requests (basis for
comparison—trends over time).

Indicator Sub-output 2.1—Client support, Sub-output 2.2—Information
broadcasting and Hansard and communication technology
services and broadcasting support

Quality Client support Infrastructure
Client satisfaction: Number and Availability: 99.9% during sitting hours
percentage of clients who are satisfied or and business hours and 99% at other
very satisfied with services (basis for times.
comparison—trends over time). Infrastructure project delivery
Service timeliness: Number and Projects are delivered on time, on
percentage of service requests resolved budget, with clients satisfied with
within service standard (basis for project deliverables.
comparison—trends over time). Targets:

Broadcasting . Stakeholder satisfaction—100% meet

Client satisfaction: Number of clients stakeholder expectations

very satisfied or satisfied with services Budget—95% of projects within budget
) Aatiste —95% :

%Eﬁg')s for comparison—trends over the remainder within 10% of budget

Hansard Time—80% of projects delivered on

Client satisfaction: Number of clients time, the remainder within three months

very satisfied or satisfied with services

(basis for comparison—trends over

time).

Accuracy: Accurate transcription error

rate per 100 pages transcribed, as

notified by client, by category (basis for

comparison—trends over time).

Timeliness: Number of transcripts

delivered within standard, by category

(basis for comparison—trends over

time)

Quantity Client support Infrastructure
Number and percentage change in client Number of registered users, by category,
service requests (Client Services Desk on the Parliament House network (basis
calls, training and client consultation): for comparison—trends over time).
Basis for comparison—trends over time. Infrastructure Services
Broadcasting Number of telephone calls made,
Number of hours broadcast, by category facsimiles sent, e-mails sent over the
(basis for comparison—trends over time). Internet (basis for comparison—trends
Hansard over time).

Number of hours transcribed, by category
(basis for comparison—trends over time).
Price Client support Information and communication

technology and broadcasting

suPport
Full costs for sub-output 2.2 (basis for
comparison—trends over time).
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3.3.1 Sub-output 2.1—Client Services

The Client Services Group (CSG) delivers information technology support, broadcasting
and Hansard services. It is a main point of contact for Senators and Members and other
clients wishing to use the department’s services.

Client support

The Client Support section is responsible for the Client Services Desk, which is the
interface between clients and the staff who deliver computing, broadcasting and Hansard
services. The Client Support section noted several achievements during 2003-04
including the following:

e implementing information technology support services to electorate offices on behalf
of the Department of Finance and Administration (Finance);

¢ providing training and support services during the rollout of the OneOffice computer
software platform to Senators, Members and their staff;

¢ providing support and training to Senators and Members in the use of their remote
and mobile computing platforms, including support of personal digital assistants;

e implementing and refining the new incident management system including new
processes and procedures for call handling;

e implementing standardised procedures for IT problem management; and

e visiting numerous electorate offices to gain a better understanding of their work
practices and business needs for input into the service development cycle.

Performance indicator—quality (client satisfaction)

Indicator: Number and percentage of clients who are satisfied or very satisfied with
services.

Client surveys, conducted once during each Parliament, seek the views of Senators,
Members and senior parliamentary staff regarding their levels of satisfaction with a range
of services. The results from the 2003 survey were generally positive and are reported in
detail in DPRS’s Annual Report 2002-03.
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Performance indicator—quality (service timeliness)
Indicator: Number and percentage of service requests resolved within service standard.

Timeliness of service delivery to Senators, Members and parliamentary committees
continues to be the most critical factor and this is reflected in consultations with clients.
DPS responded to 67,148 calls to the Client Services Desk in 2003-04, a 51% increase
over 2002-03, with the following results for the time taken to resolve service requests.

Figure 14—Client support timeliness - Service request resolution

||||h|i

||||F|F

1999 - 00 2000 - 01 2001 - 02 2002 - 03 2003 - 04
@ 8 Hours or more (%) 17 16 19 18 11
MW 4- <8 Hours (%) 3 5 5 4
O 2- <4 Hours (%) 7 7 7 6 8
M 1- <2 Hours (%) 8 8 9 9
O Under 1 Hour (%) 65 65 59 63 66

Despite the 51% increase in Client Services Desk calls between 2002-03 and 2003-04,
service timeliness levels, as a proportion of total calls serviced, have increased from 63%
to 66% for calls resolved in under one hour. Simultaneously, calls taking eight hours or
more to resolve have reduced from 18% of total calls to 11%. These results are notable
given the significant increase in call volume, the increasing complexity in the nature of
calls and the range of services supported.

Performance indicator—quantity

Indicator: Number and percentage change in client service requests (Client Services Desk
calls, training and client consultations).
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Figure 15—Service desk calls
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There was a 51% increase in the number of calls to the Client Services Desk in 2003-04,
with 67,148 calls compared with 44,475 calls in 2002-03.

The primary cause of this increase was the transfer of the support of electorate offices
from Finance to DPS, starting in July 2003. Calls from electorate offices totalled 21,443,
accounting for 32% of total calls.

This result reflects the highest volume of calls ever serviced. This took place during a period
where anecdotal evidence suggests an increasing complexity in the nature of the calls being
serviced. Of the calls, 85% involved information technology service requests, 8% involved
broadcasting service requests and 3% were Hansard service requests.

Training and client consultation

Group training courses provided in 2003-04 totalled 541 student days, a decrease of
18% on 2002-03 results (662 days). There was also a 10% decrease in one-to-one
training sessions provided during the year, with 149 sessions compared to 167
sessions in 2002-03. These decreases are attributed to the reduced demand following
completion of the OneOffice platform rollout, and our reduced capacity to schedule
training courses following the higher than expected volume of Client Services Desk
calls from electorate offices.

Individual consultations with clients decreased from 6,561 hours in 2002-03 to 4,449
hours in 2003-04. This result reflects an increasing use of remote assistance rather than
site visits and again, a reduced capacity to conduct site visits following the higher than
expected volume of Client Services Desk calls. Despite this decrease, anecdotal evidence
suggests that the average time spent by support staff on each consultation is rising as
both the complexity and range of services supported increases.
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Performance indicator—price

Indicator: Full and average costs for client services (help desk, training and client
consultation activities).

The overall cost of Client Support in 2003-04 was $3.1m, which is an increase of 11%
over 2002-03 ($2.8m). Average unit costs for Client Services Desk calls reduced by 29%
in 2003-04 ($22 per call from $31 per call) due largely to the significantly higher call
volumes from electorate offices. Average unit costs for training days reduced by 44% in
2003-04 ($230 per student day from $410 per student day) due to reductions in direct
training and preparation costs. Average unit costs for IT consultations increased by 30%
in 2003-04 ($197 per consultation from $152 per consultation) due to largely fixed costs
being distributed over fewer consulting hours.

Broadcasting

The Broadcasting section is responsible for the production and distribution of television,
audio and client-specific broadcast services. The Broadcasting section noted several
achievements during 2003-04 including the following:

e multi-camera coverage and distribution of the ceremony to swear in the
Governor-General;
e multi-camera coverage and distribution of the Bali Memorial Service in the Great Hall;

e multi-camera coverage and national and international distribution of the arrival
ceremonies and speeches of Presidents Bush and Hu;

e multi-camera coverage of the Prime Minister's Employer of the Year awards in the
Great Hall;

e negotiations and support leading to the launch of Sky News Active’s Parliament
Channel using DPS broadcast coverage; and

e negotiations and support leading to the launch of Broadcast Australia’s trial
datacasting service using DPS broadcast coverage from the chambers and televised
committees.

Performance indicator—quality

Indicator: Number of clients very satisfied or satisfied with services.

The results of the 2003 Client Survey were largely positive and are reported in detail in
the 2002-03 Annual Report of the Department of the Parliamentary Reporting Staff.
Performance indicator—quantity

Indicator: Number of hours broadcast, by category.
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Figure 16—Broadcasting and Hansard Hours (Chambers)
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There were 1,488 hours of chamber proceedings broadcast (television and audio) in
2003-04. This is a small increase over 2002-03 results but reflected the highest volume
of activity recorded since 1996-97. The workload over each quarter was again relatively
consistent in 2003-04. However, concurrent sittings of Senate Estimates Committees and
the House of Representatives, extended sitting hours at the end of parliamentary sittings,
and late-notice sittings of the Main Committee continued to stretch resources.

Figure 17—Broadcasting and Hansard Hours (Committees)
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There were 2,606 hours of committee hearings broadcast (television and audio) in
2003-04. This is a small increase over 2002-03, but the total number of hours was the
highest recorded since 1997-98.



( DPS Annual Report 2003-04

PART 3 — REPORT ON PERFORMANCE

The overall broadcasting workload from committees was relatively constant over
2003-04. However, the high volume of interstate committee hearings in the first quarter,
and the workload from Senate committees in the fourth quarter, presented further
resource challenges. Interstate committee hearings accounted for approximately 40%

of the total hours broadcast, which is consistent with results in recent years.

Client-Specific Broadcasting Services
Figure 18—Client-specific broadcasting services
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The number of client-specific broadcasting services continued the trend and rose
significantly during 2003-04, totalling 4,923. This reflects more than a tenfold increase
over the period 1999-2000 to 2003-04. These services include filming pieces to camera,
setting-up and operating audio-visual equipment and completing videotape requests.

Performance indicator—price
Indicator: Direct and full cost per hour of broadcast, by category.

The overall cost of Broadcasting in 2003-04 was $7.4m, which is a decrease of 17%
when compared with 2002-03 ($8.9m).

Between 2002-03 and 2003-04, the full costs per hour of broadcast for television and
audio reflected respective decreases of 19% ($1,562 per televised hour, from $1,939)
and 9% ($995 per audio hour, from $1,094). These decreases were due largely to an
increase in hours broadcast and efficiencies in service provision.

The full costs for client-specific broadcast services reflected a decrease of 21% ($405 per
hour from $513) between 2002-03 and 2003-04; this decrease was largely due to fixed
costs spread over an increasing number of services.

The direct costs per hour of broadcast for television decreased by 8% ($534 per hour,
from $579) as a result of decreasing costs for chamber broadcasts which were, however,
partly offset by an increase of 8% for audio broadcasting ($328 per hour from $304)
resulting from interstate committee costs between 2002-03 and 2003-04.
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Hansard

The Hansard section is responsible for the transcription and publishing of reports of
proceedings in the Senate, the House of Representatives and the Main Committee of the
House of Representatives, and transcripts of parliamentary committees and some
ministerial or parliament-related conferences. The Hansard section noted several
achievements during 2003-04 including the following:

e placing pinks and greens (draft transcripts of Hansard chamber transcripts) on the
Senators’ and Members’ Services Portal, which provides more timely and user-
friendly access to these transcripts; and

¢ expanding the panel of external providers for transcription services.

Performance indicator—quality (client satisfaction)
Indicator: Number of clients very satisfied or satisfied with services.

The results of the 2003 Client Survey were largely positive and are reported in detail in
DPRS’s Annual Report 2002-03.

Performance indicator—quality (accuracy)
Indicator: Accurate transcription error rate per 100 pages transcribed, as notified by
client, by category.

Hansard error rates are based on the number of corrections to pinks and greens returned
by Senators and Members, or corrections to committee transcripts made by witnesses,
and accepted as Hansard errors. The trends over time demonstrate that, despite a
greater emphasis on timeliness for both chamber and committee work, record levels of
transcription accuracy have been achieved when compared to the rates in previous years.

The combined chamber error rate of 3.3 errors per 100 pages reflects the best accuracy
result achieved since 1999-2000. The comparative rate in 2002-03 was 7.1 errors per
100 pages. The committee transcripts error rate of 0.7 errors per 100 pages also
reflected the best accuracy result achieved since 1999-2000. The comparative rate in
2002-03 was 2.8 errors per 100 pages.

Performance indicator—quality (timeliness)
Indicator: Number of transcripts delivered within standard, by category.
The timeliness delivery standards required for chamber transcripts are as follows:

¢ individual draft speeches available within 2 hours of speech finishing;
e electronic proof Hansard reports available within three hours of house rising;

e hard copy proof Hansard reports available in Parliament House by 8.30 am
on the day following sitting day;

» electronic Official Hansard available within 10 working days following last sitting day
in the week; and

¢ hard copy Official Hansard delivered to publisher within 10 working days following
last sitting day in the week.
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Despite these tight timeliness standards, and increasing client demands for earlier transcript
deliveries, timeliness standards for chamber speeches (pinks and greens) were met on
97% of occasions. This reflects a decrease of 2% when compared with 2002-03 (99%).

For committees, the rate of timeliness for transcript deliveries in 2003-04 was 96%, which
also reflects a decrease of 2% when compared with 2002-03 (98%).

The number of requests for priority transcript deliveries was a record for non-election
years, particularly the number of requests for delivery of committee transcripts within
three days (including the introduction of a 24 hour turnaround priority); these requests
have increased from 22% in 1999-2000 to 62% in 2003-04.

The timeliness of committee transcript deliveries was a record level for non-election year
turnaround times. This improvement has been particularly evident in the number of
requests for delivery of committee transcripts within three days (including the introduction
of a 24 hour turnaround priority); these requests have increased from 22% in 1999-2000
to 62% in 2003-04.

Performance indicator—quantity

Transcripts of parliamentary proceedings are provided to occupants of Parliament House in
hard copy and are available electronically through ParlInfo, the parliamentary database.
Transcripts are provided to the community through:

e the Internet (via fully searchable Hansard transcripts on ParlInfo Web);
e libraries and educational institutions; and
e direct subscriptions.

Indicator: Number of hours transcribed, by category.
Chambers

1,488 hours of chamber proceedings were transcribed in 2003-04, a small increase over
2002-03 (1,460 hours). These results, while in line with the total hours transcribed in
previous non-election years, represent the highest volume of hours recorded since 1996-97
(1,606 hours). These results are reflected in the charts in Figure 16, section 3.3.1.

Continuing the trend of recent years, the Main Committee continued to meet for extended
periods during sittings of the House of Representatives and the Senate. These concurrent
sittings (often scheduled at late notice) and extended sitting hours at the end of
parliamentary sittings continued to pressure Hansard resources.

Committees

In 2003-04, Hansard transcribed 2,606 hours of committee hearings, a small increase
over 2002-03 (2,479 hours). As for the chambers, these results, while in line with the
total hours transcribed in previous non-election years, represent the highest volume
recorded since 1997-98 (2,682 hours). These results are reflected in the charts presented
earlier in Figure 17, section 3.3.1.

As has been the case in recent years, Senate Estimates Committee hearings during the May-
June period again presented the most significant workload challenges for Hansard. However,
the high volume of interstate committee hearings in the first quarter also presented resource
and rostering challenges. Interstate committee hearings accounted for approximately 40% of
the total hours transcribed, which is consistent with results in recent years.
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Senate committee hearings made up 69% of the total workload and House of Representatives
committee hearings the remaining 31%. Joint committee hearings (for committees with
members from both chambers) are included in the total hours for the chamber which
provides administrative support. The department has continued to use external transcript
providers in the management of its peak workload and Hansard’s in-house capacity continues
to be maintained through the recruitment and training of new editors. The panel of external
providers was supplemented following a tender process during 2003-04.

Performance indicator—price
Indicator: Direct and full cost per hour of transcript, by category.

The overall cost of Hansard was $13.2m in 2003-04, which is a decrease of 4% from
2002-03 ($13.7m).

Between 2003-03 and 2003-04, the full costs per hour of Hansard transcripts decreased,
for chambers by 9% (from $4,403 to $4,000) and for committees by 2% (from $2,726 to
$2,682). This resulted from reductions in overhead costs, which include management
costs, and personnel, finance and information technology services.

The direct costs per hour of Hansard chamber transcripts increased by 7% (from
$2,290 to $2,439). The largest component of direct costs, namely salaries and wages,
remained stable despite annual wage increases, but increases in printing costs,
including additional numbers of bound volumes printed within the financial year,
contributed to the increase. The direct costs per hour of committee transcripts were
almost unchanged (from $1,070 to $1,074).

Performance indicator—community access

Indicator: Community access to parliamentary proceedings—number of Internet and
ParlInfo access requests

The department makes parliamentary proceedings, including Hansard transcripts and live
television coverage, available on the Internet either through webcasting or through
access to ParlInfo, the parliamentary database.
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Figure 19—Community access to parliamentary proceedings*
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There was a decrease in access requests to the fully-searchable Hansard transcripts using
ParlInfo Web from 2002-03 (2,260,778) to 2003-04 (1,392,942). Access requests
relating to chamber transcripts accounted for 53% of the total requests with the
remaining 47% being for committee transcripts.

Simultaneously, the significant trend observed last year with the increase in recorded
“hits” to the print-ready Hansard transcripts on the Internet continued in 2003-04, with
the number of hits rising a further 37% to 10,251,121 from 7,472,556 in 2002-03. This
indicates that many users are choosing to browse the Hansard transcripts rather than
searching for specific content.

The number of webcast accesses by external clients increased by 49% from 326,667 in
2002-03 to 485,634 in 2003-04. The webcast service reached its maximum capacity
during President Bush’s visit, with all 800 connections being used on commencement of
the President’s chamber address. An additional 400 connections were then provided, and
these were also fully used within a short period of time.

3.3.2 Sub-output 2.2—Technical services

The Technical Services Group (TSG) provides information and communication technology
and broadcasting support services. TSG’s focus is on the provision of reliable, responsive
and high quality infrastructure services. Output performance is measured against
indicators of quality, quantity and price.

Infrastructure

The quality of the infrastructure is judged in terms of availability, measured in parliamentary
sitting hours, business hours and other times.

Performance indicator—quality (availability)

Indicator: 99.9% during sitting hours and business hours and 99% at other times.

1 Internet hits via www.aph.gov.au and Web interface to Parl info via WIPIL. Each file requested by a visitor registers as a a hit for the purposes of this chart.
Depending on page content, there can be several hits on a single page accessed.



DPS Annual Report 2003-04 \

PART 3 - REPORT ON PERFORMANCE

Figure 20—Infrastructure availability

Infrastructure availability Other times

results to date

Sitting hours Business hours
(8 am to midnight) (8 am to 6 pm)

(percentage point variance
to last year)

Information technology target 99.9% target 99.9% target 99.0%
Desktop 100% 100% 99.98%
(nil %) (nil %) (4+0.1%)
Central File Services 99.32% 99.98% 99.16%
Applications 99.98% 99.96% 99.5%
(4+0.02%) (+0.01%) (-0.3%)
Telecommunications target 99.9% target 99.9% target 99.0%
PABX 100% 100% 100%
Facsimile 99.98% 99.42% 97.88%
(-0.012%) (- 0.48%) (+7.88%)

Broadcasting target 100%
Vision services 100% 100% 100%
(nil %) (nil %) (nil %)
Audio services 100% 100% 100%
(nil %) (nil %) (nil %)

System availability is measured as a percentage of time that an aggregate of
infrastructure components are available for use, averaged over the reporting year.
Reporting at this level does not properly indicate the disruption that may be caused by
isolated or more widespread cases of network or server failure, which temporarily render
segments of the parliamentary network unavailable, or when services to isolated user
groups are affected. This indicator will be reviewed in 2004-05 with a view to addressing

this issue.

Specific incidents relating to disk controller and virus problems resulted in major
disruption to central file services, applications, and facsimile services. Two incidents in
February and March 2004 were associated with unforeseen disk controller problems on
the central file services. These problems caused considerable disruption to the users of
the IT services due to slowness and, in some instances, “freezing” of services. These
problems were resolved in conjunction with the vendor and overseas manufacturer.

The other incidents which affected services were the Nachi virus in October 2003, and
the Korgo virus in June 2004. Services were slowed across the network, with the

broadcast facsimile gateway experiencing a minor outage due to network connectivity
problems caused by the Korgo virus.

With the exception of the central file servers and the fax service, the department
provided reliable and robust systems to support the work of Senators, Members and the

parliamentary departments.
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Electorate offices—slowness in systems

Electorate office support is the responsibility of the Department of Finance and
Administration (Finance). In June 2003, outsourcing arrangements put in place by
Finance were changed. This included the transfer of help desk and second line remote
support to DPS on a fee-for-service basis, with provision of on-site support outsourced
Commencing around May 2003, a number of Senators, Members and electorate office
clients reported slowness with the electorate offices systems, including email freezing,
slow web browsing, and slow printing. Although this slowness coincided with the
commencement of the OneOffice rollout, the slowness was also experienced by some
offices still using the older POWER 3.5 system.

A number of measures (beyond the normal first and second line support provided as part
of the memorandum of agreement) were taken by DPS to assist Finance to address
this problem. These measures included:

e site visits to affected offices in the ACT and Queensland;

¢ the identification of possible causes such as changes to software configurations;
e withdrawal of unnecessary printer protocols;

e review of electorate network settings; and

¢ the introduction of network and performance monitoring software.

The site visits provided an opportunity to witness and monitor the reported slowness,
and to review work priorities. The outcome of these site visits contributed to the problem
definition and subsequent resolution.

DPS and Finance also engaged external consulting services to assist with further
investigation of the problem. The investigations resulted in a number of recommendations
relating to network settings, inefficient applications and network capacity which have all
been adopted. In addition, the OneOffice suite of applications and protocols have been fine-
tuned to eliminate application freezing, and better cope with lower network bandwidth
situations.

Longer term initiatives being considered by Finance, with advice from DPS, include the
introduction of network bandwidth segmentation and prioritisation; introduction of
network base-lining and end-to-end network monitoring; and an increase in the
bandwidth allocation (currently set at 512kbs per electorate office).

Performance indicator—quality (project delivery)
Indicator: Projects are delivered to the following performance targets:

e Stakeholder satisfaction—100% meet stakeholder expectations.
e Budget—95% of projects within budget, the remainder within 10% of budget.
e Time—80% of projects delivered on time, the remainder within three months.

These targets are new targets set following a review by the Quality Management
Review Group. They reflect the high priority that project sponsors and stakeholders
give to the quality of delivered services and products, and to careful cost
management. Time is often a lower priority, and projects are sometimes rescheduled
so that new or improved services are implemented during the parliamentary winter,
summer or election breaks, or at other times which will minimise the impact on
parliamentary business.
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Figure 21—Project delivery

Project Delivery Target 2001-02 2002-03 2003-04
Performance Indicators

Number of projects completed 22 20 25
Projects delivered (%)

e on time 80 59 45 52
e on approved budget 95 95 75 100
Client satisfaction (%)

® project met business requirements 100 96
e project met client expectations 100 96
¢ level of communication 100 96
e project management competencies 100 96
¢ value of project management methodology 100 96

Client satisfaction was not measured sufficiently before 2003-04 to provide data useful
to make a trend comparison.

In 2003-04 the client satisfaction target was not met because of one project for which
DPS was not able to reach agreement with stakeholders on the acceptance criteria for
the quality of the delivered product.

Overall, clients were satisfied with the quality of new and improved services. All projects
were delivered within the approved budget, although 12% of projects needed additional
funds formally allocated to them. However, many projects are still being completed later
than expected. This is due to factors such as changes to the project scope during project
development, poor time estimation, delays in procurement and faults with software
products, and late administrative closure of project.

The project management methodology has been revised to strengthen the project
completion and formal stakeholder sign-off process. Other key factors, such as improving
stakeholder involvement, are being addressed.

Performance indicator—quantity

Indicator: Number of registered users, by category, on the Parliament House network.

The number of registered information technology users on the Parliament House network
continues to increase each year. In 2003-04 the monthly average number was 4,574,

a 13% increase compared to last year and a 39% increase over the four years since
2000-01.
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Figure 22—Registered users per year
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The overall growth in the number of users reflects a small general increase in staff
having access to the parliamentary computing environment. However, the most
significant increase is under the “other clients” category, which has increased from less
than 1% to 10% of the total number of users. This increase is due to the new electorate
office support arrangements under which DPS is now providing remote support of
electorate offices for Finance, and Volante Systems is providing on-site support. The new
arrangements have meant that Finance electorate office support staff require access to
the parliamentary systems to monitor electorate office support calls, and Volante staff
also require access to record and manage support calls. This increased the overall
number of registered users.

Other changes have been the transfer of the Parliamentary Security Service (PSS)

from the Chamber Departments to the former JHD in 2003 and subsequently to DPS

on 1 February 2004, and the amalgamation of the three former departments, JHD, DPL,
and DPRS, now reported collectively as DPS. Although not increasing the number of
registered users, these changes have reduced the number of House of Representatives
and Senate users and increased the number of DPS users.

Performance indicator—quantity

Indicator: Number of telephone calls made, number of facsimiles sent, number of emails
sent over the Internet.

The change in client use of telecommunications services appears to have settled.
Telephone calls (5.01 million outgoing calls) represented a 6% increase from last year
and the use of facsimile services with 2.04 million outgoing calls (3.8 million pages sent)
a 2% decrease. The significant increases over the last five years in the amount of email
sent over the Internet have also stabilised, with a marginal increase of 1% over the year
(12.11 million outgoing messages).
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Figure 23—Client use of infrastructure
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In order to manage unsolicited email (SPAM) that impacts on Senators, Members and
their staff, a trial of anti-spam software commenced in June 2003 to determine the
capability of the software to control the email flood. The software identifies SPAM mail,
determined using criteria set by the software (which may be modified by the user), and
moves it into a Quarantine folder. This has the benefit of reducing the contents of the
inbox, while retaining the presumed SPAM for subsequent review.

An extended trial of the anti-spam software confirmed the benefit of such an approach.
However, server instability with the large volume of email processed has led to a decision
to broaden the evaluation of software to other products, albeit ones which operate in a
similar way.

Performance indicator—price:
Indicator: Full costs for sub-output 2.2.

The overall cost for infrastructure support and communications services was $21.5m,
$2.26m less than 2002-03. However, costs have in fact remained stable. The apparent
reduction in infrastructure support costs is due to changes in the Output 2 reporting of
services, under which Client Services Desk activities, training, client consultations, and
problem resolution are reported this year under sub-output 2.1 instead.
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Figure 24—Cost of communication services and infrastructure support ($m)
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Project Management Improvement
Project Office Accreditation

Evidence of the high quality of project management work is reflected in the department’s
ISO 9001:2000 accreditation for its project management quality control system. The
successful re-accreditation in April 2004 against ISO 9001 is significant and illustrates the
importance placed by DPS on providing an international standard of service.

Project Manager Accreditation

A significant initiative in 2003-04 was the trial, evaluation and endorsement of a project
management certification program. The project managers selected for the trial achieved
formal project management certification as Registered Project Managers with the
Australian Institute of Project Management. Further project management certification will
be conducted within our performance communication and individual development
planning process.

Infrastructure Improvement

OneOffice

A significant achievement has been the delivery of new and improved services through
the OneOffice project. This was the largest, most complex and lengthy information
technology project undertaken since the opening of the new Parliament House in 1988.
The OneOffice project was a joint venture undertaking with Finance.

The 1998 and 2002 DPRS client surveys identified that clients required a “seamless
service”. The OneOffice project vision was to provide Senators and Members and their
staff with such a “seamless service”, that is the ability to securely conduct parliamentary
business at any time from anywhere in the world.

The project began in 2000-01 with research on current and future technologies. The full
OneOffice solution roll-out to Parliament House and all electorate offices commenced in
October 2003 and was completed in April 2004.
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A Quality Assurance review of the project was undertaken in April 2004 and concluded
that overall, stakeholders were satisfied with the quality of OneOffice deliverables.

Other initiatives that were completed or commenced in 2003-04 are described below.
Senators’ and Members’ pagers

The rollout of the new pagers was delayed due to problems experienced with the
installation and operation of the “exclusion zone” function required in both chambers,
and signal coverage issues in the Ministerial Wing. The pagers were issued to Senators
and Members progressively during the Spring Sittings 2003, with the rollout completed
on 3 November 2003. In order to minimise risk immediately after the roll-out, the old
and new pager systems were operated in parallel for a short period.

A comprehensive handover and training program was developed in conjunction with all
Whips’ offices. The program included training of Whips’ office staff, individual training of
all Senators and Members, provision of documentation, and the availability of extra
support staff on each day of the roll-outs.

Feedback from Senators and Members has been largely positive, with the new units
proving to be much easier to use than the old units.

Senators’ and Members’ Services Portal

At the request of the Presiding Officers Information Technology Advisory Group, an
intranet portal was developed to provide one-stop access to information about
parliamentary services of direct interest to Senators and Members without the need for
them to navigate separate departmental intranets. The portal, known as the Senators’
and Members’ Services Portal (SMSP), has been designed to be highly responsive to key
service needs of users.

The SMSP project was initiated in mid-2003 and a basic portal facility featuring 13
content blocks was released in October 2003. Stage 1 of a SMSP consolidation project
commenced in October and this added a further 6 content blocks and additional features
when released in March 2004.

A second and final stage of the consolidation project is planned for release in late 2004
and this is expected to add further content and functions, as well as completing the
administration components.

Master Clock System

The Master Clock System synchronises the 2,500 clocks throughout Parliament House.
The system is divided into zones according to the building layout and has separate zone-
distributed management systems, in case the Master Clock fails.

The original system was installed in 1988 when the building was commissioned and was
based on analogue technology. A tender was called for a replacement system based on
digital technology, to include significant redundancy to cater for failure.

Commcord Communications, an Australian company, was selected by the tender process
and the system was installed in January 2004. After some teething problems with cable
terminations and incompatible control devices, the system is now working well.
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Local Control Room (LCR) Audio system

The chamber LCR audio systems are used to provide sound reinforcement in the
chambers and the broadcasting of parliament. A project was initiated in January 2002 to
replace existing ageing and unsupported audio systems in both chambers. The objectives
of this project are to improve serviceability, audio quality and system health monitoring;
improve ease of use and service continuity features; separate operational functions
between DPS and the Australian Broadcasting Corporation; and enhance consistency
between chambers, including Senate sound reinforcement improvements.

The Senate chamber is expected to be upgraded during the election break, while the
House of Representatives chamber will be upgraded in early 2005.

Security

Considerable work was undertaken on updating the Department’s Information Technology
Security Policy and in developing a Security-in-depth proposal which will upgrade the
network security environment to enable the parliamentary computing network to be
classified X-in-confidence. The Security-in-depth model will provide a layered approach to

network security and will be consistent with best practice security management.
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Output 3 aims to provide an efficiently functioning, safe and secure environment for
Senators, Members, other building occupants and visitors. Performance is assessed using

environmental, economic and social performance indicators.

3.4.1 Environmental performance

Environmental performance indicators are defined as those that measure the impact on
the natural world, or on our as-built surrounds.

Figure 25—Environmental indicators performance information

Environmental indicator

Performance target
(2002-03 result)

Performance result
(2003-04 result)

Natural world
1. Landscape Condition Index

2. Water usage—Ilandscape
services deficit replaced

3. Water usage—Parliament

House building
Note: this is a revised figure

from that published in last year's

annual report. The variation is
due to a faulty water meter
which has now been fixed

4. Carbon dioxide emissions
(26,653 tonnes)

5. Energy consumption
(145,940GJ)

6. Tonnes of general waste to
landfill as a percentage of
total general waste

7. Hazardous substances
report undertaken and any
problems rectified

8. Biodiversity

As built surrounds
9. Building Condition Index

10. Engineering Systems
Condition Index

11. Furniture Condition Index

88%-91%, optimal at 90%
44.7% of net evaporation

+/- 5% on 2002-03 result
(99,583kL)

1.7% reduction on 2002-03 result
(27,882 tonnes)

1.2% reduction on 2002-03 result
(151,605GJ)

+/- 5% on 2002-03 result
(waste to landfill 603.7t waste
recycled 210.4t)

Hazardous substances audit
Required action taken

Area of native plantings/species
mix maintained within 1% of
previous year.

89-92, optimal at 90%
89-92, optimal at 90%

75%

88%
41%

0.53% reduction
(99,053kL)

2.9% increase
2.6% increase

3.3% reduction
(waste to landfill 624.6t
waste recycled 257.0t)

Audit completed

This indicator has been affected
by the continuing drought.

90%
90%

71%
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Natural world

For the last 5 years, the Environmental Condition Index (ECI)—a composite measure—
has been used in conjunction with Landscape Condition Index (LCI) to determine the
effect of DPS operations on the natural world.

In 2003-04 the ECI was discontinued. Experience has shown that this indicator can be
inappropriately influenced by factors outside the control of DPS. As well, the carbon
dioxide emission target set under the Greenhouse Challenge conflicted with the tougher
internal business plan target using the developed ECI methodology.

During the year, DPS developed an Environmental Management System (EMS). With the
implementation of the EMS and the ceasing of the ECI, it was appropriate to review the
environmental performance measures with a view to updating and tailoring these to
better suit the Parliamentary environment. This review commenced in 2003-04 and will
be completed in 2004-05.

An interim set of indicators, designed to maintain continuity between the old and the
new, was determined for 2003-04. The targets and results are shown in Figure 25 above,
along with the LCI.

LCI is a measure of the condition of the parliamentary landscape, which has been divided
into eight zones for this purpose. The zones have different targets that combine to give
an overall score. The scoring is undertaken by Landscape Services and the results
audited by an external contractor. In 2003-04 the contractor was Advanced FM.

The LCI fell from 91% in 2001-02 to 88% in 2002-03 and remained at 88% in 2003-04
due to the drought and water restrictions which have caused some 5,000 plants and two
hectares of lawn to die over the last two years, having a significant impact on the overall
landscape condition. We expect that the drought and ongoing water restrictions will have
a further significant impact on the LCI in 2004-05.

Parliament House was one of the first institutions in Canberra to enter into a water
restriction agreement with ActewAGL. Under the agreement, the landscape water usage
target was reduced from an annual target of 60% to 44.7% of net evapo-transpiration.
DPS achieved 41% and thereby demonstrated its commitment to the water saving effort
in the Canberra region.

The increase in both energy consumption and carbon dioxide emissions relates largely to
a problem with one of the chillers in the heating ventilation and air conditioning system
which proved difficult to identify and repair. As a consequence, one of the remaining
chillers was run inefficiently over an extended period to continue to maintain service to
Parliament House users. The problem has now been identified and repaired.

DPS (and previously JHD) have worked on reducing energy usage since 1989-90. There
are difficulties in continuing to find energy savings (without major capital expenditure) in
a building that has reduced electricity consumption by 36%, gas consumption by 71%,
carbon dioxide emissions by 45% and total energy consumption by 55% over that time.
Further reductions are becoming marginal,

and can easily be wiped out (as has happened this year) by one relatively minor problem
causing an increase in energy usage or carbon dioxide emissions.

The death of plants and turf has had an effect on the native plantings/species mix. It is
intended that once the drought is over, the biodiversity will be returned to the pre-drought mix.
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See Part 4 for a more in-depth report on ecologically sustainable development and
environmental performance.

As-built surrounds

Three indices combine to provide an overall picture of how well DPS is managing and
maintaining Parliament House.

The Building Condition Index (BCI) is a measure of the current condition of the fabric of
Parliament House, expressed as a percentage of the original condition. Different zones in
the building have different condition targets that combine to give an overall score. An
external consultant conducts a final measure of the BCI in July each year. In 2003-04 the
contractor was Advanced FM. The target of 90% has been determined as the optimum
balance of condition and cost to achieve that condition, based on external benchmarks
sourced over the last six years.

The Engineering Systems Condition Index (ESCI) is a measure of the current operation
and condition of engineering systems in Parliament House against the expected decline of
that system through its life cycle. We monitor 33 elements for performance, life cycle
progress and actual versus expected condition. As with the BCI, an external consultant
conducts a final measure of the ESCI in July each year. In 2003-04 the contractor was
Advanced FM. The system of scoring has been designed so that the optimum target of 90
is achieved if all systems are ageing through their life cycle as expected.

The Furniture Condition Index (FCI) is a new indicator introduced in 2003-04. It
measures the condition of furniture controlled by DPS that was designed and built
specifically for Parliament House, and is also an indicator of the success of the furniture
management strategy initiated by the former JHD. As with the BCI, furniture in different
building zones has different targets that combine to give an overall score. An external
consultant conducts a final measure of the FCI in July each year. In 2003-04 the
contractor was Advanced FM. The target for 2003-04 reflects that a management
strategy for this furniture has only been in place for 12 months. It will be 2 to 3 years
before the condition and target can be brought into line with the other condition indices.

A significant reason for not achieving the FCI target was that the procurement process
for two of the seven furniture conservation/replacement projects was reviewed, and then
varied, as a result of representations made by members of Parliament on behalf of
constituents. The revised evaluation process, involving an independent auditor, took
longer to complete than had originally been planned. We expect that the projects will be
completed in 2004-05.

3.4.2 Economic performance

Economic performance indicators are defined as those that apply to financial and/or
business practice interactions including regulation, efficiency, governance and probity of
commercial dealings. An explanation of these indicators is set out below, together with
the results for 2003-04.
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Figure 26—Economic indicators

Economic indicator Performance target Performance result
Financial
1. Salaries and salary-related costs as 43% 40.9%
a percentage of total Output costs
2. Maintenance cost per square metre Total - $55.74 m? $53.47 m?
Building Fabric $22.33 m? $22.07 m?
Engineering Systems $25.41 m? $23.64 m?
Landscape $8.00 m? $7.76 m?
3. Energy cost per square metre $10.23 m? $10.38 m?
4. Sales in Parliament Shop Sales: $1,350,000 $1,441,000
Net Profit: $146,880 $224,000
5. Business Unit budget targets All business units meet target. | Targets met or additional
funds agreed
6. Value of improvement initiatives 2001-02: $622,600 (4%) $1,939,123
implemented over the life of the 2002-03: $495,300 (3%) $960,600
JHD Certified Agreement (CA). 2003-04: $477,567 (3%) $398,500
TOTAL $1,595,500 $3,298,223
Business practice
7. Achievement against business plan 85% 91.4%
Financial

Salaries and salary-related costs as a percentage of total budget includes salaries,
overtime, performance pay, all allowances (except allowances in the nature of
reimbursement), Comcare payments, employer superannuation contributions, recreation
leave accruals and long service leave accruals.

Maintenance cost per square metre is a measure of components of the budget spent on
the maintenance of building fabric and engineering systems, divided by the total
ventilated area of Parliament House. Added to this are components of the budget spent
on landscape services, divided by the landscape area maintained. The three figures are
added to provide one target for annual performance.

Energy cost per square metre is the total amount spent on energy divided by the total
ventilated area of Parliament House. The result for energy costs per square metre
reflects the chiller problem described in the environmental indicators (see section 3.4.1).
It is more than offset by the savings made in maintenance cost per square metre.

Total sales and net profit targets are set for the Parliament Shop, a souvenir and gift
shop located in the public area of Parliament House.
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Business unit budget targets are spending limits placed on each business unit within
which to manage. Additional funds may be agreed for a business unit during the year,
but must be found from savings in other business units.

Value of improvement initiatives implemented is expressed as a percentage of the Output
salaries and related costs. Ideas included in this calculation are those that result in
bottom line savings to the budget, expenditure not having to be made or additional
services being provided at no extra cost. The target equals the pay rise offered over the
previous 12 months, thus underpinning pay increases in the CA with productivity
improvements.

Some of the major contributors to the improvement initiatives over the life of the CA
include:

¢ $430,000 budget saving and a productivity improvement of 5,500 maintenance
hours per annum as the result of a maintenance restructure;

* $622,000 saved as a result of various energy initiatives over the three years; and

e $250,000 savings from the implementation of the Stores & Distribution review.

Business practice

Achievement against business plans is a combined measure of the proportion of the
business plan each business unit has achieved during the course of the year.

The target of 85% recognises that things happen that can divert attention and resources
from the planned activities.

3.4.3 Social performance

Social performance indicators measure interactions between the business units that make
up this Output and the communities in which they operate. This includes internal
communities such as Parliament House and its occupants, and the broader community,
including Canberra residents and businesses, visitors and community organisations.

Figure 27—Social indicators

Social indicator Performance target Performance result

Stakeholder communications
1. Client/Stakeholder satisfaction 85% 89.6%
2. Service Charter Complaints Service Charter Standards met Nil complaints

Community support

3. Design Integrity Index 90% 90%
Security
4. Security index 90% 90.9%

Stakeholder communications

The primary indicator of stakeholder communication is client and stakeholder satisfaction.
This is measured by aggregating, to a single result, a series of surveys conducted
throughout the year by most business units. These survey results include feedback from

building occupants, visitors and DPS staff.
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The other indicator in this category is the number and type of complaints in relation to
the standards of service as published in the JHD Service Charter.

Community support

The Design Integrity Index (DII) monitors the degree of departure from the original
design intent for Parliament House and its fusion with the Parliament House art collection
and the Parliamentary landscape. Different zones have a different importance and scoring
target, and these targets combine to form the DII target. An external consultant
conducts a final measure of the DII in July each year. A target of 90% recognises the
need for balance between providing a functional building for users and protecting and
preserving the original design intent.

Protecting the original design intent of Parliament House is important because of the
national pride in this building and its significance to both current and future generations.

The index, and our target, are not intended as absolute indicators. Rather, the index
monitors trends and provides an early indication of changes in the design integrity of the
building, which may happen in very subtle and gradual ways.

Security

Security arrangements at Parliament House recognise the competing demands of
providing a safe and secure working environment for the Parliament and other building
users, and maintaining the traditional access to the Parliament and the parliamentary
process that is expected and enjoyed by the general public.

In 2003-04, the Departments of the Senate and the House of Representatives (the
Chamber Departments) provided security within Parliament House through a
purchaser/provider arrangement with DPS. The arrangement was governed by a
Memorandum of Understanding (MOU) that included performance standards. The external
security was provided by the APS and governed by an MOU between the Australian
Protective Service (APS) and the Chamber Departments that was administered by DPS.

The Security Index is a composite measure of the performance of the DPS security area
that was developed having regard to the performance standards in the MOU between
DPS and the Chamber Departments. It is not intended as a measure of the level

or effectiveness of security in Parliament House. It measures six contributing factors,
namely: percentage achievement against the business plan; percentage achievement
against security validation exercises, security asset replacement programs and planned
maintenance programs; Senator and Member satisfaction survey results; and
performance against budget. For 2003-04, the satisfaction survey was not conducted,
and the performance result reflects the other five elements only.

3.5 Administered items

The works program undertaken with administered funds is intended to preserve the
heritage value of Parliament House and its surrounds. The work is designed to replace
administered asset components, change asset functionality and/or extend the useful life
of assets. As such the results of this work contribute to a range of environmental and
social indicators discussed in section 3.4 above and reproduced in Figure 28 below.
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Figure 28—Administered indicators

Administered indicator Performance target Performance result
1. Building Condition Index 89-92, optimal at 90% 90%
2. Engineering Systems 89-92, optimal at 90% 90%
Condition Index
3. Furniture Condition Index 75% 71%
4. Design Integrity Index 90% 90%

For comments on results, see sections 3.4.1 and 3.4.3.

3.6 Effectiveness in achieving the planned Outcome
DPS’s Outcome is as follows:

Occupants of Parliament House are supported by integrated services and facilities,
Parliament functions effectively and its work and building are accessible to the public.

DPS provides occupants and other users of Parliament House with a wide range of
services and facilities. These are described in general terms in Part 2. The performance
report in this Part measures and discusses the DPS performance in delivering those
services and facilities. The results demonstrate success in a variety of areas; however,
because of the ongoing nature of the outcome, DPS is always looking for further
improvement.

The services and facilities provided by DPS are reviewed on a regular basis. The bringing
together of the three former departments will provide a further opportunity to integrate
our services where this is both appropriate and efficient. Ensuring that our services are
appropriate and easily accessible and satisfy clients’ needs is a primary focus of the new
DPS Corporate Plan 2004-07 that will be finalised and put in place in the first quarter of
2004-05.

In 2003-04, DPS facilitated access for the general public to the work of the Parliament
and its building by:

e providing 1,500 hours of chamber broadcast;

e providing 2,600 hours of committee broadcast;

e providing fully searchable Hansard transcripts using ParlInfo (which received
1.3m requests);

¢ providing print ready Hansard transcripts on the DPS Internet site (which received
10.25m hits);

e hosting 1.02m visitors, including 106,500 school children;
¢ hosting 6,700 visitors to Parliament House Open Day; and
» providing Floriade courtyard garden tours to 649 participants.
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Part 4—Special reports

4.1 Financial issues

4.1.1 The Podger Report and security-related funding cuts

The Final Report of the Review by the Parliamentary Service Commissioner of Aspects of
the Administration of the Parliament (the Podger Report) was released in September
2002. It recommended the amalgamation of the three joint service departments, and
predicted savings of $5m to $10m per year.

In April 2003 the Minister for Finance and Administration advised the Presiding
Officers that:

¢ funding of $25.5m would be provided over four years for enhancement of security at
Parliament House; and

¢ that savings would need to be made against the appropriations for the
parliamentary departments of equivalent amounts over the last three of those four
years, these savings to be found through the introduction of efficiencies either by
implementing the recommendations of the Podger Report or by alternative means.

The 2004-05 figures shown in the 2003-04 Budget papers reflected a cut of just over
$1.2m for each of the five parliamentary departments.

In August 2003 the Senate and the House of Representatives approved resolutions for
the abolition of the three joint service departments, and the creation of the Department
of Parliamentary Services (DPS) to take over all the functions of the three abolished
departments. In both Houses, the original resolution proposed by the Presiding Officer
concerned was amended to include the following words:

That any savings achieved by the amalgamation may be used to offset increases
in costs of security measures approved by the Presiding Officers for Parliament
House, but if those increases in costs exceed those savings, the appropriations for
the parliamentary departments are to be supplemented for the excess.

In the Senate, the final resolution agreed to also included the following words:

That any redundancies arising from the amalgamation must be of a voluntary
nature and that no staff will be forced to take involuntary redundancies as a
result of the amalgamation.

In March 2004 the Government agreed to provide an extra $1.3m in total to be shared
between the Chamber Departments in 2004-05. This amount was to be appropriated to
DPS and set off against security charges that would otherwise have been billed to the
Chamber Departments.

In June 2004, the Presiding Officers decided that the remaining cuts for each Chamber
Department would be transferred to DPS, along with security funding previously
appropriated to the Chamber Departments (a net transfer of $19.6m to DPS). The
previous arrangement, under which DPS provided security services through a
purchaser/provider arrangement with the Chamber Departments, was abandoned. This
transfer of funds was effected in July 2004.
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The net effect of these events is that DPS is currently required to find savings of $4.8m
in 2004-05, $6.3m in 2005-06 and $6.4m in 2006-07.

4.1.2 Predicted savings—general

Part 5.2.7 of the Podger Report addressed the potential cost efficiencies with the
following introduction:

We have not been able to undertake a detailed analysis of the cost efficiencies
that might result from amalgamation of the three service provision departments.

However, we believe that very significant savings would be derived from
amalgamation of the corporate function.

The Report then outlines the areas of potential savings in general terms, and sets out
some attempts to estimate potential amalgamation savings by extrapolation from other
experiences.

Savings through staff reductions
Predictions

The Report referred to a PriceWaterhouseCoopers assessment of 148 full-time equivalent
(FTE) employees, with a salary cost of $10m, providing management and corporate
functions across the five parliamentary departments.? Of these 148 employees, 88
belonged to the three joint departments. For these staff, the Report assumed a total
salary cost of around $6m.?

The Report judged that, through the amalgamation of three departments:

... salary savings of $3 million a year in the corporate area would be achievable in
the medium term (2-3 years). Allowing for on-costs and overheads, this would
generate savings of the order of $5 million a year.*

Realised savings

As predicted in the Podger Report, the main area of savings has been through
reductions in staff numbers in areas of overlap or potential overlap. So far, 19
positions have been abolished, and another two will be abolished later this year. A
further four possible redundancies or departures have been identified. Savings from
the confirmed reduction in staffing, including superannuation on-costs, are around
$2m. Savings from the four other positions that may be abolished would be a
maximum of $0.3m including superannuation on-costs. Redundancy payments have
been, or will be, met out of DPS reserves.

However, having regard to the creation of a new position of Secretary at a higher salary
than those of the previous Secretaries (so that it is equal to the salary of the Clerks),
and the requirement to create a new position of Parliamentary Librarian,® the guaranteed
net savings from staff reductions will be closer to $1.5m.

The confirmed reduction in positions represents about 25% of the corporate staffing
numbers of the joint departments as mentioned in the Podger Report. The result of the
reduction is that the DPS Corporate and Executive groups now have 71 staff servicing a
department with a total staff of around 900. Salary and superannuation on-costs for the
remaining Corporate and Executive staff are budgeted at $5.4m for 2004-05.

2 podger Report, page 24.

3 Podger Report, page 22. Note that the Podger Report calculations presumably reflected 2001-2002 salary levels.

4 Podger Report, page 52.

5 The previous position of Parliamentary Librarian was filled on an acting basis by the Secretary to the Department of the Parlimentary Reporting Staff
(and therefore did not have to be separately funded)
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The saving from staff reductions so far achieved is considerably less than that predicted
in the Podger Report.

The reduction in positions is, however, close to that predicted in an Ernst & Young report
commissioned in December 2003 by the then Secretary of the Joint House Department
(JHD). That report predicted a total loss of 19.5 positions for a total saving of $1.8m.

On-costs, overheads and economies of scale

The Podger Report identified a variety of savings possibilities apart from the direct
reduction in duplicated corporate positions®. These include the following:

e amalgamation of three groups of consultative, advising and decision-making forums
and secretariats;

e amalgamation of three sets of systems requiring hardware, licences, development
and support;

e amalgamation of three sets of policies requiring development and maintenance;

e amalgamation of three CAs requiring separate administration, interpretation,
processing and advising;

e elimination of threefold opportunities for the provision of consultancy advice to
the Parliament;

e $2m a year in on-costs and overheads saved as a result of salary savings of $3m a
year (it is not clear whether this estimate is an attempt to cost the potential savings
from the matters referred to above, or a separate set of savings).

These savings possibilities have been examined and costed as well as we are able to at this
stage. Many of the savings suggested duplicate those achieved through reductions in
corporate services staff (for instance, replacing three SES heads of corporate services areas
with one SES head provides a saving in staff costs, but there is no extra saving arising from
the fact that only one of those SES heads, instead of three of them, now attend meetings
with equivalent officers in the Chamber Departments).

We have identified annual savings of around $0.6m from these changes.
Other efficiencies within the Parliamentary Service
Provision of services to the Chamber Departments

In due course, as a result of improved DPS processes and economies of scale, DPS will
probably be in a position to offer certain services to the Chamber Departments more
cheaply than those services can be provided by those departments themselves. However,
whether the Chamber Departments will take up our offer, and how much of those savings
can be harvested by DPS rather than retained by the Chamber Departments, is unclear
at this stage.

Purchasing of common items

Arrangements previously in place under the five-department structure have been
maintained (eg the travel contract has been renegotiated by DPS on behalf of the three
current departments). However, as the Podger Report pointed out, “it is doubtful whether
any significant financial benefit would be gained by centralising the procurement of
common items across the [five] parliamentary departments”.

6 podger Report, page 50.
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4.1.3 Other financial matters
Building management costs

The costs of managing Parliament House have increased disproportionately to past
increases in budget funding. This divergence between costs and funding is likely to
increase in the next few years, since many of our current contracts involve annual
increases equal to or greater than CPI, whereas indexation of budget funding is routinely
reduced by the efficiency dividend.

Significant elements of building maintenance (eg painting, lift maintenance, fire systems
maintenance) are outsourced under contracts that provide for CPI and other cost
increases.

As well, DPS provides various building services, including electricity, gas, water and
sewerage, air conditioning, cleaning and waste management and security to all building
occupants. Many of these services, or elements of them, are sourced from external
providers, leaving DPS vulnerable to both CPI and other cost increases. As well, DPS
supplements the accommodation in Parliament House with accommodation rented in
West Block (DPS staff accommodation) and Queanbeyan (storage).

As mentioned in section 4.1.1, DPS faced a total cut of $4.8m in its operating budget for
2004-05 compared with the budgets of the three former departments; after
amalgamation savings are accounted for, this still leaves us $2.7m short for 2004-05,
with larger cuts expected in later years.

Negotiations with Finance

In August 2004, we commenced negotiations with the Department of Finance and
Administration (Finance) about the possible reversal of any of the funding cuts imposed
for 2004-05 or the forward years. Finance has recommended a careful analysis of all our
activities to determine whether any further efficiencies can be found (whether or not
related to the amalgamation). The process of analysing our activities will in any case be
useful in our future planning for the department. However, identifying the services for
which we have been notionally funded in the past will be difficult, and it may be that we
will need to start from first principles in determining what level of services we can
continue to provide, and in recommending to the Presiding Officers where service
reductions can be made.

We may also need to renegotiate the arrangements under which DPS provides services to
the Executive (eg through services to the Ministerial Wing).

4.2 Visit of President Bush of the United States of America

During the year Parliament House was visited by President Bush of the United States of
America and President Hu of the People’s Republic of China. A description of President
Bush’s visit on 23 October 2003 demonstrates the breadth of services provided by DPS.

The President arrived via motorcade and there was a ceremonial welcome in the Marble
Foyer upon arrival. The official party then moved through the Great Hall to the Members
Hall, where the President signed the Parliament House Visitors Book. From here he
moved through the Cabinet Suite to the Prime Minister’s Office for discussions with the
Prime Minister.
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After the meeting with the Prime Minister, President Bush met with senior Cabinet
Ministers and the Leader of the Opposition in the Cabinet Suite. Following this meeting,
the official party moved to the House of Representatives chamber where the President
addressed members of Parliament. Upon concluding his address, President Bush returned
to the Cabinet Suite for a further meeting with the Prime Minister and invited guests
before departing via motorcade from the Prime Minister’s Courtyard.

Of paramount importance for this visit were the security arrangements. The Deputy
Security Controller, Parliamentary Security Service (PSS), in consultation with the
Australian Federal Police, the Protective Security Coordination Centre (PSCC) and other
relevant parties, developed a detailed security plan for the visit.

Parliament House was closed to the public throughout the visit and until after the
departure of the Presidential motorcade. Entry to the building was restricted to Members
and Senators and their invited guests, Parliament House pass-holders, and other people
involved with the visit.

All persons entering the building were meticulously security screened (unless they were
part of the official party). Special selected viewing areas were set up in order to allow
viewing of the official party by building occupants and invited guests. These viewing
points included the first floor of the Members Hall, the first floor of the Marble Foyer and
the head of the east and west stairs in the Foyer.

PSS staff preceded the official party in order to ensure that once inside the building, the
routes traversed by the party were clear of obstructions. Access to the route via lateral
and intersecting corridors was also controlled and restricted before and during the
passage of the official party.

Bomb searches were conducted by the PSS and by the Australian Protective Service
explosive detection dog team before the arrival of the official party.

A number of key security points were identified both inside and outside Parliament
House. A separate and specific set of security measures was formulated for each point,
designed to pre-check the area, secure it during the visit and respond to any security
event that might occur.

The joint sitting of Parliament involved considerable planning and preparation from the
Broadcasting area. Multi-camera coverage of the Presidential address was made available
via the internal House Monitoring Service and re-broadcast by international television
networks CNN and CNBC and all Australian networks. In addition, feeds were provided
for radio coverage via the NewsRadio network.

A webcast service was accessible to the public via the Parliament House web site and this
proved very popular. For the address by President Bush, all 800 webcast connections
were used and an additional 400 connections were then provided. These were fully used
very quickly—this required DPS to support our highest ever volume of concurrent
webcast connections.

The Hansard area provided support for the Presidential visit through their preparation and
delivery of the transcript of the Presidential address using digital audio and voice recognition
technology. The transcript was then published on the Parliament House web site.

The Facilities Management area liaised with the Ceremonial and Hospitality Unit of the
Department of Prime Minister and Cabinet (CERHOS) and with security personnel
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regarding requirements for equipment and labour, and arranged these as required. This
included staging, furniture, the Forecourt layout, tables and bins in the public car park for
military and police personnel, and flagpoles and flags in areas designated by CERHOS.
They also arranged for additional cleaning of areas to be used during the visit and
cleaning of venues after the event.

The Visitor Services area provided special tours of Parliament House for visiting embassy
staff and journalists. The same area was also involved in providing escort services within
Parliament House for journalists and other visitors.

The Parliamentary Library captured print and electronic media coverage of the visit in its
database for future reference by the Parliament.

4.3 Ecologically sustainable development

Parliament House does not occupy a site of significant environmental heritage or
environmental conservation value for the purposes of the Environmental Protection and
Biodiversity Conservation Act 1999. However, in this report, ecological sustainability has
the same meaning as in that Act.

4.3.1 Environmental Management System

An Environmental Management Committee (EMC), established by the former JHD, met
almost fortnightly throughout the year to progress a range of environmental issues.

The most notable issue was the development of an Environmental Management System
(EMS) covering the then JHD’s operations and activities. Training was provided to
relevant middle and senior management and other departmental staff to undertake an
Environmental Impact Review. The outcome of this review was an Environmental
Management Program, an important element of the EMS.

DPS has adopted the JHD EMS. As well, the Clerks of the two Houses have advised the
Department of the Environment and Heritage that DPS would facilitate and coordinate
sustainability issues on behalf of all the parliamentary departments. This means that further
work will be required on the EMS to cover the additional operational aspects and impacts.
This work will progress during the 2004-05 financial year with a view to having one common
endorsed EMS for the Parliamentary Service by 30 June 2005.

4.3.2 Environmental performance indicators

For information on a range of environmental performance indicators and results for
2003-04, see Figure 25 in section 3.4.1. Further detail is also available from the DPS

web site environmental portal at http://www.aph.gov.au/JHD/EMS/index.htm.

The Commonwealth government, through the Department of the Environment and Heritage,
established the Greenhouse Challenge Office with responsibility for encouraging industry and
government agencies to reduce greenhouse gas emissions and energy use. JHD became a
Greenhouse Challenge partner in November 1997, agreeing to reduce greenhouse gas
emissions by 1.5% per annum until 2005. The JHD/DPS Greenhouse Challenge target in
2003-04 was 154,084 GJ, with actual energy consumption 151,605 GJ (the DPS internal
target was 145,940GJ]—see Figure 25).

During the reporting period there was no measurable leachate runoff from the
parliamentary precincts into the stormwater drainage system, or the creek that enters
the lake at Lotus Bay.
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4.3.3 Initiatives in 2003-04

Training sessions in the concepts of sustainability and Triple Bottom Line (TBL) reporting
were provided to most of the then JHD middle and senior management staff. As a result,
proposals to commit funds were prepared and presented using a TBL approach. Work
also commenced to restructure business plans using the TBL format.

To ensure that sustainability is considered in all purchasing decisions, further amendments
were made to the Parliament House Site Book, which specifies requirements and
expectations of persons and companies working at Parliament House for DPS. The Site Book
is provided to all construction contractors and sub-contractors. It is also available on the
Parliament House Web Site to facilitate easy access and reference.

An environmental portal was created and is accessible through the Parliament House web
site (see address in section 4.3.2). It facilitates access to environmental information
relating to operations at Parliament House. Informal feedback is positive and suggests
that the portal is a useful medium for communicating environmental issues and outcomes
to other government departments, private enterprise and the wider community.

An energy education training program for a number of the then JHD staff was developed
following a telephone survey to determine existing staff attitudes and behaviours in
relation to energy efficiency. Twenty JHD business unit leaders and other senior staff
attended an energy forum to build support for energy management initiatives, before
involving general staff. Ten workshops were then conducted and attended by over 100
interested staff who took back ideas to consider and implement in their workplaces. They
were also encouraged to identify other ways in which energy could be saved.

This training was followed by collaborative energy audits in Landscape Services and
Building Information and a telephone survey of staff three months after the workshops to
determine the program’s level of impact. The Landscape Services and Building
Information units were chosen for the follow up as they are discrete areas where
performance outcomes could be easily monitored to obtain a benchmark for future
reference. Evidence of energy reduction in these business units is available on the DPS
environmental portal.

A number of areas within DPS have been involved in seeking ways to reduce adverse
environmental impacts of the Parliament’s operations by:
¢ identifying ways to further reduce the volume of waste going to landfill;

¢ identifying ways to increase the levels of recycling occurring at, or of materials
removed from, Parliament House;

e reducing water consumption both on the landscape and internally;

¢ investigating ways to reduce reliance on potable water in preference to recycled water;
¢ implementing recommendations contained in the EMS;

e putting a new waste and recycling contract in place;

e improving recording and monitoring of environmental issues; and

e continuing to purchase 10% green energy to reduce the carbon dioxide impact of
Parliament House’s energy use.
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4.3.4 Bird deaths

A number of birds were found dead in a southern courtyard during the period of the spring
Bogong moth migration to the Snowy Mountains. It was suggested in the Senate and in the
media that the bird deaths had been caused by spraying the building with a synthetic
pyrethroid, Cislin 10, which discourages the moths from roosting.

While Cislin 10 had been used for some years without any previous adverse effects on
bird life around Parliament House, its use has been discontinued after the Senate agreed
to a motion that the Senate:

(a) notes:

(i) the death of at least 14 currawongs around Parliament House during the last
2 weeks of October 2003, and the subsequent absence of most magpies and
currawongs,

(ii) that the likely cause of the bird deaths is their consumption of contaminated
bogong moths,

(iii) that the contamination of the bogong moths is most likely due to the
application of Cislin, a pyrethrum-based spray, around Parliament House, to
kill bogong moths, and

(iv) that the data sheet prepared by the manufacturers of Cislin notes that it is
highly toxic to fish, aquatic organisms and bees and also toxic for birds in
various concentrations; and

(b) asks that the Joint House Department cease any further spraying of Cislin, or
other substances toxic to birds, in any concentration, in 2003 or in future years.

A review of alternative treatments and deterrents will continue in 2004-05.

4.3.5 Compliance with government energy policy

DPS complied with all the applicable requirements of the government’s policy for
improving energy efficiency in Commonwealth government operations. Details can be
found on the environmental portal accessible from the Parliament House web site at
http://www.aph.gov.au/JHD/EMS/index.htm.
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Part 5—Management and accountability

5.1 Overview

This Part provides information on the department's management and corporate
governance practices and how it meets its accountability obligations.

5.2 Corporate Governance

5.2.1 Introduction

The Presiding Officers of the Parliament—the President of the Senate and the Speaker of
the House of Representatives—have joint powers in relation to the Department of
Parliamentary Services (DPS), similar, but not identical, to those of the Minister
administering a Department of State.

The Presiding Officers are assisted by several committees, including the joint House
Committee, the joint Library Committee and the Presiding Officers’ Information
Technology Advisory Group (POITAG). The role of each of these committees is shown
below.

5.2.2 Joint Library Committee

The Senate and the House of Representatives choose their own Library Committees,
which meet together as the joint Library Committee. Its terms of reference are to
advise the Presiding Officers on major policy matters relating to the Parliamentary
Library’s role, including client services and corporate planning, and on performance
and evaluation matters.

5.2.3 Joint House Committee

The joint House Committee consists of the members of the House Committees of the
Senate and the House of Representatives. Members of those committees are appointed
under Senate Standing Order 21 and House of Representatives Standing Order 27
respectively. The two committees meet jointly as the joint House Committee. The
Committee advises the Presiding Officers on the provision of services and amenities to
Senators, Members and staff located in Parliament House.

5.2.4 Presiding Officers’ Information Technology Advisory Group

The Presiding Officers’ Information Technology Advisory Group provides a forum for
Senators and Members to contribute to and guide IT strategies and development in the
Parliament.

5.2.5 DPS Committees

DPS is in the process of developing its internal governance framework and is looking to
have this substantially in place by the end of 2004. Two important committees have
already been established.

Executive Committee (interim)

The interim Executive Committee consists of the Secretary and the seven Assistant
Secretaries. The long-term role of this committee is not yet clear, and it will develop with
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the forthcoming appointment of two new senior members of the department, the Deputy
Secretary and the Parliamentary Librarian.

So far, however, the Committee, which meets fortnightly, has functioned mainly as part
of the department’s communications framework, and as a policy-making body. The
Committee has been a venue for discussing major events in the department’s operations
and development; information shared in this way can then be passed on by the Assistant
Secretaries to their staff. Meeting minutes are also posted on the DPS intranet.

As well, Committee meetings have provided an opportunity for members to learn about
the operations and approaches of other parts of the department; this has been a
significant exercise, given the diversity of the new department, and is vital to the
Committee’s other role as a policy-making body for the department.

Audit Committee

The Secretary has appointed an independent chair of the Audit Committee (Mr Will
Laurie), with three Assistant Secretaries as members.

The functions of the Committee were settled following its first meeting at the end of July
2004, and have been set out in a DPS Governance Paper issued in August 2004. The
functions of the Committee are to:

e request the preparation of any such audit plan as the Committee considers
necessary, including the annual or strategic audit plans;

oversee internal audit programs and coordinate with the DPS audit programs
conducted by the Australian National Audit Office (ANAO);

monitor external audit activities of the ANAO or special reviews such as those
conducted by a parliamentary committee or the Ombudsman;

review any audit report that involves any matter of concern to the Secretary or
other senior management in DPS, and to advise the Secretary on action to be
taken;

advise the Secretary on the preparation and review of DPS’s financial statements;

monitor DPS’s risk management framework, and the implementation of risk
management principles and practices within DPS;

e consider and contribute to the implementation of fraud control measures; and
¢ identify and disseminate good practices.

Early business for the Audit Committee includes a review of the risk management
framework and the development of an internal audit program.

5.2.6 Senior Management Coordination Group

The Senior Management Coordination Group is an interdepartmental committee made up
of SES representatives from the three parliamentary departments. It meets every two
months and deals with management issues where a coordinated approach or
consideration from the Parliamentary Service is required.
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5.2.7 Corporate Plan

The DPS Corporate Plan 2004-07 was under development at the end of the financial year.
The purpose of the plan is to set the overall direction for DPS for the next three years. It
will give the department something against which to test the relevance of both its day-
to-day activities and special projects. Performance indicators, and the priority areas for
pursuing improvement, will be developed having regard to the plan.

5.2.8 Business Plan

During 2004-05, DPS will be reviewing the business planning processes of the three
former departments and developing a single planning and reporting process relevant to
the new organisation. While this review is taking place, the various Groups will continue
to plan and report in the same way as they did in the former departments.

5.2.9 Risk Management Framework

The Executive Committee signed off on a risk management policy on 1 June 2004. The
policy objectives are that:

¢ all significant risks faced by DPS are understood and properly managed;
e the Executive has a common understanding and approach to risk management;

¢ all staff have an awareness of risk management and the DPS risk management
framework and practices; and

e risk assessment and management are an integral part of the DPS decision-making
process.

The Executive Committee also agreed to continue and expand on work undertaken by the
former Joint House Department (JHD) to put a systematic risk management framework in
place. To this end we have drafted a plan that identifies what work is needed to
consolidate the risk management framework. This approach was endorsed at the initial
Audit Committee meeting.

The work includes consolidating the existing fraud risk assessments and Fraud Control
plans of the former departments. The three former departments completed the annual
fraud questionnaire as required by the Commonwealth Fraud Control Guidelines.

In May and June 2004, DPS took part in the Comcover Benchmarking Program as part of
its ongoing commitment to a systematic risk management framework. The Department
received a three star rating which entitles it to a 4% discount on its 2004-05 Comcover
premium.

5.2.10 Service Charter
DPS intends to develop a Service Charter during the course of the 2004-05 year.

5.2.11 Appropriate ethical standards

The standards embraced in DPS reflect the values and code of conduct contained in the
Parliamentary Service Act 1999. These are promoted in DPS corporate documents
including the Chief Executive Instructions (CEIs) and Chief Executive Procedures (CEPs).
They are also reflected in documents on the DPS intranet concerning how staff will

conduct themselves with tenderers and contractors.
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5.3 Personnel Management and Support

5.3.1 Remuneration for Senior Executive Service employees

The remuneration for all Senior Executive Service (SES) employees is prescribed in
Australian Workplace Agreements (AWAs) and takes account of each employee’s
responsibilities within the department as well as SES pay levels elsewhere in the
public sector.

The current AWAs were negotiated between employees and the then Secretaries of the
former departments. The level of remuneration and the conditions attaching to
remuneration vary from employee to employee, but in general terms all salary increases
provided to SES employees depend upon performance targets being satisfied. Salaries for
SES staff range from $105,649 to $129,250.

5.3.2 Management of human resources

An interim structure for the Personnel Management and Support Section with an average
staffing level of 26.7 full time equivalent staff was put in place from 1 February 2004.
Under this structure the section comprises four work units that provide the full range of
human resource management and workplace relation services. The structure of the
section will continue to evolve over the next 12 to 18 months, and will be largely
dependent on the budget that is available for the section and the services expected of it.

There are two significant issues affecting the section’s current staffing levels—the need to
maintain two payroll/HR systems and the requirement to administer the widely differing
terms and conditions of employment prescribed in the four CAs that were carried over
from the three former departments. Current expectations are that by July 2005 the
selected HR information system will be fully implemented and all non-SES staff (except
members of the Parliamentary Security Service) will be covered by a single CA.
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5.3.3 Overview of staffing statistics
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Figure 29—Salary ranges as at 30 June 2004

Classification

Salary range

SES

PEL2/EL2/SOGB

PEL1/EL1/SOGC

APS6/PSL6/POC6

APS5/PSL5/POC5

APS4/PSL4/POC4

APS3/PSL3/POC3

APS2/3

APS2/PSL2/POC2

APS 1/2

APS 1/PSL1/ POC1

Apprentice

PSS1/2

PSS3

BSO (Broadcast Service Officer) Cl 1
BSO Cl 2

BSO CI 3

BSO Cl 4

Editor I

Editor II

Editor III

Editor IV

ITO (Information Technology Officer) Cl 1
ITO Cl 2

ITOCI 3

Junior Editor I

Principal Editor

Senior Editor

SITO (Senior Information Technology Officer) Gr A
SITO Gr B

SITO Gr C

STO (Senior Technical Officer) Grade C
Technical Officer Level 1

Technical Officer Level 2

Technical Officer Level 3

Technical Officer Level 4

$105,649 - $129,250
$76,039 - $89,017
$66,199 - $76,142
$51,875 - $59,882
$48,249 - $51,310
$43,504 -$ 47,180
$39,117 - $42,349
$37,254 - $42,349
$34,445 - $38,428
$34,178 - $39,377
$22,500 - $35,716
$20,506 - $38,537
$18,412 - $36,213
$39,102 - $41,218
$34,943 - $38,428
$43,563 - $47,046
$48,249 - $50,983
$51,875 - $59,151
$48,249

$55,067

$59,151

$68,363

$42,279 - $47,046
$51,875 - $59,151
$65,670 - $70,676
$39,391 - $43,485
$80,346

$73,328

$87,704

$84,962

$65,670 - $70,676
$65,670 - $70,676
$36,034 - $37,701
$42,279 - $44,855
$45,945 - $51,875
$53,092 - $59,151
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Figure 30—Staff numbers as at 30 June 2004

Classification Ongoing F/T Ongoing P/T Non-ongoing Non-ongoing Casual Staff Total
F/T P/T
Male Female | Male | Female| Male |Female | Male Female | Male Female | Male Female| Total

Secretary 0 1 0 0 0 0 0 0 0 0 0 1 1
SES BAND1 6 2 0 0 0 0 0 0 0 0 6 2 8
PEL2/EL2/SOGB 17 13 0 0 0 0 0 0 0 0 17 13 30
PEL1/EL1/SOGC 65 33 3 6 4 3 2 1 0 0 74 43 117
APS6/PSL6/POC6 43 18 1 10 3 4 0 1 0 6 47 39 86
APS5/PSL5/POC5 26 17 0 2 1 1 0 1 0 0 27 21 48
APS4/PSL4/POC4 34 25 2 3 4 1 0 2 0 0 40 31 71
APS3/PSL3/POC3 24 30 0 9 3 3 0 0 0 0 27 42 69
APS2/3 26 1 0 0 0 0 0 0 0 0 26 1 27
APS2/PSL2/POC2 4 16 8 30 1 4 1 5 0 1 14 56 70
APS 1/2 9 1 0 0 3 0 0 0 0 0 12 1 13
APS 1/PSL1/ POC1 16 0 1 1 2 0 1 1 3 15 23 17 40
Apprentice 0 0 0 0 9 1 0 0 0 0 9 1 10
PSS1/2 72 5 0 1 0 0 0 0 48 4 120 10 130
PSS3 12 4 0 0 0 0 0 0 0 0 12 4 16
BSO Cl 1 0 0 0 0 0 0 0 0 1 0 1 0 1
BSO Cl 2 9 6 0 0 0 0 0 0 3 3 12 9 21
BSO CI 3 7 4 0 0 0 0 0 0 1 0 8 4 12
BSO Cl 4 5 0 0 0 0 0 0 0 0 0 5 0 5
Editor I 0 0 0 0 1 0 0 0 0 0 1 0 1
Editor II 7 17 0 4 0 0 0 0 0 1 7 22 29
Editor III 1 14 0 2 0 0 0 0 0 0 1 16 17
Editor IV 3 13 0 6 0 0 0 0 1 4 4 23 27
ITOCI 1 16 2 0 0 2 0 0 0 0 0 18 2 20
ITO CI 2 20 6 0 0 1 0 0 0 0 0 21 6 27
ITO CI 3 6 1 0 0 0 0 0 0 0 0 6 1 7
Junior Editor I 0 6 0 0 0 0 0 0 0 10 0 16 16
Principal Editor 1 1 0 0 0 0 0 0 0 0 1 1 2
Senior Editor 2 3 0 1 0 0 0 0 0 0 2 4 6
SITO Gr A 3 1 0 0 0 0 0 0 0 0 3 1 4
SITO Gr B 8 2 0 0 2 0 0 0 0 0 10 2 12
SITO Gr C 11 1 0 0 0 0 0 0 0 0 11 1 12
STO Grade C 2 0 0 0 0 0 0 0 0 0 2 0 2
Tech Officer Level 1 3 0 0 0 0 0 0 0 0 0 3 0 3
Tech Officer Level 2 4 0 0 0 0 0 0 0 0 0 4 0 4
Tech Officer Level 3 8 0 0 0 0 0 0 0 0 0 8 0 8
Tech Officer Level 4 3 0 0 0 0 0 0 0 0 0 3 0 3
TOTALS 473 243 15 75 36 17 4 11 57 44 585 390 975
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5.3.4 Workforce planning, staff retention and turnover

The department continues to have a stable workforce, with a high level of retention of
ongoing staff. Contractual engagements continue to be used as a means for managing
fluctuating workloads and project activity.

A number of approaches and models for workforce planning were in use across the three
former departments. A focus for the coming year will be to review the various
approaches with the aim of developing a standard model linking business outcomes and
workforce needs.

5.3.5 Workplace relations

The focus of the past year has been to provide staff with certainty in relation to
working conditions across the new department and to commence planning for a new
Certified Agreement.

Section 54B of the Parliamentary Service Act 1999 provided that staff of each of the
former departments automatically transferred to the new department. Each of the former
departments had its own CA covering most terms and conditions of employment for staff,
with JHD also having a separate CA for security staff. All of these agreements provide
different conditions and pay rates for staff. The three general agreements have a nominal
expiry date of 30 June 2005, while the security agreement has a nominal expiry date of
6 January 2006.

On the basis of legal advice, the Presiding Officers made a determination under
subsection 24(3) of the Parliamentary Service Act 1999 to clarify the application of the
agreements to staff in the new department. The determination provides that existing
staff continue to be covered by the CA that applied before the amalgamation, and new
staff engaged to perform duties formerly performed in one of the abolished departments
would be covered by that department's CA.

Work has begun on analysis of the differences and similarities of the three agreements
with a view to developing a new CA for DPS.

5.3.6 Performance-based pay arrangements

The department does not provide performance-based bonuses for non-SES staff.
However, salary advancement is based upon performance assessment of individuals
required by the various CAs and performance management arrangements.

The CAs for the former JHD and Department of the Parliamentary Library (DPL) provide
for an annual wage increase for staff covered by those agreements subject to the
achievement of departmental performance indicators, including compliance with
performance management arrangements. Former JHD staff received a 3% pay increase
from 1 July 2003 and DPL staff received a 5% increase to salary and allowances in the
nature of salary from 1 January 2004. Former Department of the Parliamentary Reporting
Staff (DPRS) staff received a 5% pay increase from 1 July 2003.

5.3.7 Workplace diversity

DPS has worked towards developing a Workplace Diversity Plan; currently a draft
document is being considered by the Secretary. Ratification and implementation of a new
Plan is expected in the early part of 2004-05. We have a network of trained Harassment



( DPS Annual Report 2003-04

PART 5 — MANAGEMENT AND ACCOUNTABILITY

Contact Officers.

5.3.8 Staff development and training

DPS provides various development opportunities to staff. The key avenues for identifying
development needs have been individual development plans prepared as part of the
performance management process, and emerging business issues. Funding for
development activities is concentrated at a section or business unit level, to enable
managers to effectively target resources.

Staff accessed a wide range of external training programs. These included training in
management, communication and client service, and technical skills associated with
specific functions. Internal training activities were also provided to address function and
department-wide needs. Programs covering information technology, project management,
procurement skills, staff selection and performance management have continued to raise
the competence of staff in specialised areas.

Staff continued to receive support for tertiary study. Support included time to attend
study activities and financial assistance towards compulsory costs.

The department continued to provide long-term development opportunities for staff. One
employee was selected to participate on the Senior Women in Management Program for
2004, and two others completed the program in December 2003.

5.3.9 Occupational health and safety

Pending the consolidation of OHS arrangements, the arrangements that were in place in the
former departments continued to cover the relevant staff. These arrangements met all
statutory requirements of the Occupational Health and Safety (Commonwealth Employment)
Act 1991 (the OHS Act) in respect of consultative arrangements, identification of Designated
Work Groups and election of Health and Safety Representatives.

DPS commenced consultation on a single OHS Agreement, policy statement and
consultative arrangements to cover all elements of the department.

DPS continued with safety awareness programs through induction, specific training and
the provision of more general health and well-being programs.

Employment conditions for some employees allow for the re-imbursement of costs for
health-related programs, including gym memberships and eye-sight testing. DPS
provides employees and their families with a confidential staff counselling service through
an external provider.

In accordance with section 68 of the OHS Act, 22 incidents were notified to Comcare
arising out of the activities undertaken by the department. The incidents reported
included 13 dangerous occurrences, 8 serious personal injuries and one “near miss”. All
reportable notifications were investigated and remedial action taken where necessary.

There were no Provisional Improvement Notices issued under section 29 of the OHS Act
and no directions or notices were given under section 45, 46 or 47 of the OHS Act.

5.3.10 Commonwealth Disability Strategy

DPS has three roles under the Commonwealth Disability Strategy, those of Provider,
Employer and Purchaser.
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Provider Role

DPS is the principal support agency for the operations of Parliament. As well as
responsibility for the building and surrounds, DPS provides Hansard and broadcasting
services for the Parliament, information and communications technology, library and
research services to members of Parliament, parliamentary committees and other
building occupants; facilities including security, catering, cleaning, visitor services, health
and recreation, the Parliament Shop; and facilities management.

A report was compiled by Eric Martin and Associates for the former JHD on conformance
with disability regulatory requirements. The recommendations arising from that report
are being progressively implemented in conjunction with projects undertaken as part of
the administered funds works program.

The documentation phase was completed on a project to redesign and fit a Member’s suite
to facilitate disabled access and use. It is expected that the construction work will be
completed in the 2004-05 financial year. As well as making this suite more accessible, the
project will provide cost and time data that will inform similar future works.

Services for visitors to Parliament House with disabilities are regularly reviewed through
responses to satisfaction surveys conducted by Visitor Services and the Parliament Shop.
Such services currently include:

o four designated parking bays on level A of the underground public car park;
e ramped access from all levels of the car park to the lift;
¢ disabled toilets in the public areas (ground and first floor);

e wheelchair access to the Great Hall first floor tour gallery and the public galleries of
the chambers;

e an induction loop for users of hearing aids—with T switches—is available in the open
public galleries of the chambers (when Parliament is sitting), in the Theatre and also
in the committee rooms;

* wheelchairs for loan, the publication Parliament House Visitor Guide for People with
Disabilities, and a Braille Visitor Guide, all available from the Information desk in the
main foyer;

e awareness training for Parliament House guides in the needs of visitors with vision
and hearing impairments; and

o facilitating the provision of an Auslan interpreter for school groups on request (one
guide is currently being trained in Auslan).

DPS will be developing a Service Charter over the following year and this will include
accessibility issues for people with disabilities, including a formal grievance and
complaints mechanism.

The Parliament House web site complies with the W3C Level A rating and the
Australian Government Information Management Office’s minimum web site standards.
The web site is also subjected to, and complies with, regular National Information and
Library Services checks.
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Employer Role

DPS’s employment policies and procedures comply with the requirements of the Disability
Discrimination Act 1992.

All press and gazette advertising now includes a reference to a TTY number for potential
candidates with hearing or speech disabilities. No requests were received for selection
documentation to be made available in any other format eg Braille.

The “reasonable adjustment” principles are followed in the recruitment and management
of staff. DPS has not needed to apply these principles in any recruitment process in
2003-04.

Staff development programs take into account of the needs of people with disabilities,
and individual needs are accommodated on a case-by-case basis prior to the
commencement of the course. Through the evaluation process, no negative feedback has
been received relating to disability needs. Training programs, including induction and
harassment training, integrate and incorporate disability issues into their course content.

DPS has a number of mechanisms in place—both informal and formal—to manage
complaints and grievances. Access is available to Workplace Harassment Contact Officers,
the Employee Assistance Program and the Parliamentary Service Merit Protection
Commissioner.

There have been no formal requests for review of action under the Parliamentary Service
Act 1999. One complaint was lodged by an employee through an external agency. The
issues are currently being worked through with the employee concerned.

Purchaser Role

All departmental tender documents include provisions requiring contractors to comply
with their obligations, if applicable, under the Disability Discrimination Act 1992.

5.4 Purchasing

The acquisition of goods and services was undertaken separately by the three former
departments before the creation of DPS on 1 February 2004. From then until 30 June
2004, two financial management systems—Oracle Financials 11i and SAP R/3—were
used.

Purchasing goods and services during 2003-04 within the then DPRS, DPL and JHD, and
subsequently in DPS, was undertaken with the aim of realising core business objectives
while achieving operational effectiveness and value-for-money outcomes. Purchasing was
managed in accordance with the framework established by the Commonwealth
Procurement Guidelines and internally by CEIs and CEPs.

Throughout the reporting year, key purchasing staff in each agency were fully trained and
possessed a Certificate IV in Public Sector Procurement or its equivalent. The prime
purchasing objectives were:

¢ to conduct cost-effective procurement activities that conformed with contemporary
Commonwealth purchasing policies, practices and procedures;

¢ to ensure the principles of value for money, efficiency and effectiveness,
accountability and transparency, ethics and industry development were consistently
observed;
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¢ to support the business requirements of each department through a focus on better
practice procurement; and

¢ to involve small to medium enterprises (SMEs) and Australian and New Zealand
businesses wherever practicable.

In May 2004, the JHD Procurement Unit was transferred to the Corporate and Strategic
Development Group and combined with other procurement staff. This group will provide
purchasing expertise for the whole department, and will ensure that established
guidelines and procedures are observed and statutory reporting obligations are met.

5.4.1 Consultants

During 2003-04, 207 consultancy contracts were commissioned or were already in
existence with DPS or one of the three former departments, and the total amount spent
on consultants was $1,373,296 (GST inclusive). A summary of consultants employed
during the year is shown in the following table:

Figure 31—Consultant expenditure’

Department Number of contracts Total expenditure Total expenditure
commissioned or on consultants in on consultants in

already in existence 2003-04 2002-03

Department of the 26 $200,585 $2,798,340

Parliamentary Reporting
Staff (Period 1/7/03
to 31/1/04)

Department of the 12 $70,265 $508,697
Parliamentary Library
(Period 1/7/03

to 31/1/04)

Joint House Department 68 $386,419 $1,066,956
(Period 1/7/03 to

31/1/04)

Department of 101 $716,027 $ Nil

Parliamentary Services
(Period 1/2/04
to 30/6/04)

Totals 207 $1,373,296 $4,373,993

The substantial reduction in the level of expenditure for consultants in 2003-04 compared
to the previous year is attributed to both a change in the interpretation of what is a
consultant (as opposed to a professional service provider) by the then DPRS, and the
postponement of consultancy expenditure by the three former departments in the period
leading up to the creation of the new department.

Each agency used a blend of in-house resources and suitably qualified external
consultants to deliver professional services, as required. Private sector specialists were
engaged under panel or individual contract arrangements when unique skills and
expertise were necessary to assist with the achievement of core business objectives.

7 Expenditure figures shown for 2002-03 and 2003-04 are GST inclusive. In Annual reports for DPRS and JHD for 2002-03 and previous years, GST exclusive

figures were published. .
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A total of 42 consultants were engaged or under engagement for costs of $10,000 or
more during 2003-04, and the total of expenditure and commitments for those
consultants was $1,122,838 (GST inclusive). Further details are contained in Figure 32
below.

DPS’s policy is to engage the services of external consultants where such a course of
action can add genuine value to our operational effectiveness. Each proposal to engage a
consultant is considered on its individual merits, and the reasons for engagement
include:

e a limited or one-off need to use specialised skills;

¢ a need for unique areas of expertise;

¢ a lack of specialist knowledge or resources available within DPS;

¢ a need for an independent study;

¢ a need for a change agent or facilitator;

* a need for rapid access to the latest technology and experience in its application;
and

e |limitations on management time.

The method of procurement for consultants is determined by the complexity and nature
of each specific requirement. The methods used include open tender, restricted
tender/quotation or a sole sourcing arrangement, and the method which will achieve the
best value-for-money outcome is selected. DPS also has in place standing offer panel
arrangements for legal, architectural, engineering, audit and building management
consultancy services.

5.4.2 Consultancy services 2003-04

Figure 32 shows consultancies to the value of $10,000 or more during the financial year
2003-04.
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Department of the Parliamentary Library 1 July 2003 - 31 January 2004

Name of Nature and Purpose Contract Price Expenditure Selection Justification
Consultant  of Consultancy 2003-04 Justification  Process
Deloitte Provision of Internal $14,740 $14,740 1 B
Touche Audit Services
Tohmatsu
Maitland Newspaper Database $31,867 $31,867 1 A,D
Tanner & Services Survey
Associates

Total $46,607

Department of the Parliamentary Reporting Staff 1 July 2003 -
31 January 2004

Name of Nature and Purpose Contract Price Expenditure Selection Justification
Consultant  of Consultancy 2003-04 Justification Process
ARTD DPRS Client $37,200 $29,062 1 D
Management Satisfaction Survey
& Research 2003 (13/3/03 to
Consultants 31/7/03)
Australian 2002-03 Asset $22,000 $22,000 3 C
Valuation Valuation
Office
Deloitte Development of $17,596 $17,596 3 C,G
Touche Business Continuity
Tohmatsu Plans
Deloitte Provision of Internal $19,179 $19,179 3 C,D
Touche Audit Services
Tohmatsu
Deloitte Redevelopment $17,248 $17,248 3 C
Touche of Risk Register
Tohmatsu
Hummingbird/ | Report & Associated $13,678 $13,678 3 D
PC Docs Proposal to DPRS

on Upgrading/

Extending ParlInfo

Windows and Web

Search Interfaces
Marshall Advice on AWAs $16,720 $16,720 3 D
Consulting for SES Staff
Microsoft Review of $14,553 $14,553 3 B
Enterprise OneOffice SOE
Services Architecture and

Infrastructure
StorageTek Electorate Office $23,100 $23,100 2 B

NAS Devices and

Centralised Back

up Review

Total $173,135
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Joint House Department 1 July 2003 - 31 January 2004

Name of Nature and Purpose Contract Price Expenditure Selection Justification
Consultant  of Consultancy 2003-04 Justification  Process
Clayton Utz Provision of Standing Offer $25,611 1 C
Lawyers Legal Services
Minter Ellison Provision of Standing Offer $20,357 1 C

Legal Services
KPMG Provision of Internal

Audit Services Standing Offer $21,060 1 C
Advance FM Provision of Building Standing Offer $24,094 3 C

Management

Guidance and Advice
EP Safety Rehabilitation Case Period Contract $16,027 1 C
Rehabilitation & | Management
Compensation | Services
Solutions P/L
Siller Systems Development of $57,926 $16,128 3 C
Administration| Record keeping

Documents
International Provision of Standing Offer $46,121 2 B
Conservation Conservation Services
Services and Advice
Sustainable Provision of Energy $30,250 $19,030 2 B
Business and Environmental

Education Services
Betty Review the Acquisition $33,000 $33,000 3 A
Churcher and Management
Productions Strategies for the

Parliament House

Art Collection
URS Australia | Development of an $27,449 $11,813 2 B
Pty Ltd Environmental

Management System
Ernst & Provision of Services $11,000 $11,000 3 B
Young related to the

Amalgamation of the

Parliamentary

Departments
URS Australia Consultancy to Assist $10,551 $10,551 3 B
Pty Ltd with Integration of

Triple Bottom Line

Initiatives into

Business Plans
Educational Provision of Guidance on $17,160 $17,490 2 B
Training Knowledge Management
Programs Principles and Practices
Lawrence Review of IT $24,640 $24,145 3 B
Computing Systems and
Pty Ltd Development of an

IT Strategic Plan

2004-2006

Total $296,427
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Name of Nature and Purpose Contract Price Expenditure Selection Justification
Consultant of Consultancy 2003-04 Justification Process
Australian Provision of Standing Offer $42,842 3 C
Government | Legal Services
Solicitor*
International | Maintain and Report Period Contract $17,655 2 C
Conservation | on Outdoor
Services Sculptures at
Pty Ltd* Parliament House
KPMG* Provision of Internal Standing Offer $41,796 1 C
Audit Services
SRC Solutions | Rehabilitation Case Period Contract $16,135 1 C
Pty Ltd* Management Services
Bligh Voller Provision of Standing Offer $21,311 1 Cc
Neild* Architectural Services
International | Provision of Standing Offer $71,326 2 B
Conservation | Conservation Consultancy
Services* and Services
MGT Development of a $25,996 $27,798 3 C
Architects* Central Reference
Document- Program
and Accommodation
Hughes Engineering Consultancy| Standing Offer $20,625 1 B
Trueman* Services
MGT Provision of $167,497.00 $14,410 3 B
Architects* Architectural
Design Services
Sustainable Provision of Energy $33,275 $11,220 2 B
Business* and Environmental
Education Services
MGT Design Management $110,000 $103,421 3 C
Architects of Security
Enhancement Projects
Gilmore Analysis of $17,600 $17,600 3 C
Engineers Perspex Sight Glass
Pty Ltd
Ernst & Financial Assessment $91,300 $80,300 3 D
Young* and Due Diligence
Review prior to the
amalgamation of the
joint Parliamentary
Departments
Australian 2003/04 $24,200 $24,200 3 C
Valuation Asset Valuation
Office
Deloitte Post-Implementation $17,820 $17,820 3 D
Touche Review of Client Services
Tomatsu Group Staffing Plan
Dimension Information Technolog $33,000 $33,000 2 C
Data Australia | Consultancy Services
Pty Ltd
Gartner Hardware & $45,210 $41,823 2 D
Australia Software Review
Pty Ltd Total $603,282

* Indicates contracts commissioned before the formation of DPS.
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Key to Consultancy Justification Codes

Limited or one time use of specialised skills

Requirement for unique areas of expertise

Specialist knowledge and/or resources not available from within the Department
Need for an independent study

Requirement for a change agent or facilitator

Requirement for rapid access to the latest technology and experience in its application

O Mmoo nO w >

Limitations on management time

Key to Selection Process

1 Open tender - fully advertised

2 Restricted tender/quotation - not advertised

3 Sole Sourcing arrangement - not advertised

All prices include GST.

5.5 Competitive tendering and contracting

During 2003-04, the three former departments undertook minimal new outsourcing
activities because of the impending amalgamation. Nor has there been any new
outsourcing since DPS was formed.

However, many activities are routinely outsourced to external providers, under standing
offers or contracts for:
¢ legal assistance;
¢ internal audit;
project management;
maintenance painting;
heating, ventilation and air conditioning maintenance;
engineering advice;
architectural matters;
e employee relations;
e communications;
transcriptions/audio recordings; and
¢ specialist trade activities.

5.6 Asset management

Parliament House is valued at $1.7 billion for insurance purposes and has an intended life
of 200 years. The building represents a significant public investment, is a major national
and international tourist attraction and is an eminent work of architecture. The building is
expected to accommodate growth and to adapt to the changing functional requirements
of Parliament.
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In 1987, the Presiding Officers delegated their responsibility for maintenance and capital
works at Parliament House to JHD. On 1 February 2004, DPS took responsibility under
this delegation.

DPS is responsible for asset management of Parliament House. We have implemented
sophisticated asset management systems to ensure that the building fulfils its role as a
functional parliamentary building, an office for the executive government and an iconic
tourist attraction.

The asset management systems used by DPS include a building management system, a
maintenance management system, life cycle management, condition monitoring, 100-,
20- and 5-year asset management plans, performance standards and benchmarking.
These systems are used in combination to ensure that appropriate levels of condition and
serviceability are maintained in a cost effective manner. The systems are supported by a
team of professional engineers, architects and facility managers who continually develop
their skills in asset management.

The department uses a series of performance indices to measure asset management
performance, including the Building Condition Index (BCI). The performance against
these indices is reported separately in Figure 25 in section 3.4.1.

5.7 Accountability

5.7.1 External scrutiny

During 2003-04, JHD, DPL and DPRS were the subject of external performance and
compliance audits by the ANAO in relation to their financial statements for the period
ending 31 January 2004. These audits were unqualified. The ANAO audit of DPS's
financial statements for the period 1 February 2004 to 30 June 2004 also produced an
unqualified audit report.

The ANAO audits the compliance of agencies with the Senate Order for Departmental and
Agency Contracts (the Senate Order) that requires them to list contract details on the
Internet. The parliamentary departments are not departments of State, and are therefore
not required to comply with the Senate Order. However, all except the Department of the
House of Representatives have chosen to do so. The last audit to be completed, for the
2003 calendar year, was tabled on 17 September 2004. No matters of a material nature
were identified by the ANAO.

DPS was not subject to any judicial decisions or decisions of administrative tribunals, nor
did the Ombudsman consider, or report on, activities of JHD, DPL, DPRS or DPS in
2003-04.

No specific reports, other than those already mentioned, were made to Parliament on the
operations of DPS.
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5.7.2 Freedom of Information

While DPS is not subject to the provisions of the Freedom of Information Act 1982 (the
FOI Act), every effort is made to respond in accordance with the intent of the legislation.

DPS maintains documentation on its daily operations, the Parliamentary Library
catalogue, a large number of systems manuals and all of the “as-constructed” drawings
of Parliament House.

As DPS is not a policy department, it has no policy documents other than those affecting
its own operations.

Because DPS is not subject to the FOI Act, no facilities are provided to enable members
of the public to obtain physical access to its documents. When inquiries for information
are made, such requests are referred to the Director, Governance.

In 2003-04, one request for information was received. The information could not be
provided as it was security-sensitive.

5.7.3 Discretionary grants

DPS does not administer any discretionary grant programs.

5.7.4 Advertising costs 2003-04

All Commonwealth departments and agencies are required, under section 311A of the
Commonwealth Electoral Act 1918, to provide a statement setting out particulars of all
amounts over $1,500 paid to:

(a) advertising agencies;

(b) market research organisations;

(c) polling organisations;

(d) direct mail organisations; and

(e) media advertising agencies.
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Figure 33—Advertising costs

Supplier Item Cost $
Around Australia Around Canberra publication 4,025
Magazine Pty Ltd
Australian Capital Counter advertising at the Canberra and Region 3,150
Tourism Corporation Visitors Centre
Bearcage Revise TV advertisement for Open Day 2,238
Canberra Convention Meeting & Incentive Planners’ Guide 2,900
Bureau
HMA Blaze Recruitment notices 65,933
HMA Blaze Tender notices 23,524
Sampson Carroll Aust P/L The Big Book of Australia publication 2,750
The Canberra Times Floriade Program 2,287
WIN TV Advertising Open Day 5,550
Z00 Amend design and text and print promotional brochure 10,321
Text & image changes and print Visitor 8,316
Guide Reprint promotional brochure 3,492
Total 134,486

No money was paid to any organisation covered in paragraph (b), (c) or (d).
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JOHINT HOUSE DEFARTMENT
WOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for chee seven monchs ended 3] Tanuary 3004

Bone 1 Sumanary of Sigmificam Acoountiog Poliics

1.1 Chhjecelves of Jodne Howes Deguroment (JET

LILTR WISICHM

Chur wiasern vty Parllement House comtinues bt the net contury and Styond i one of the finess Lyghlanie
busllings in the weeld dol phar the wrvion frovuled by THE sy commnnmats ik eha ideal,

LILJR MESSON

Wy il miinue in s ehe prmlege of minnioreeeg Ausmlios Pordaenemi Heue and mamagrg s facilitio
hecause we best undersiand and mapafth snafy 0 unliue EPIGNE RpORE R,

THID i structured fo meer o0 onibosme.

An effectively famccioning [epishvche bwdkfing for the Farflomest of Anemalio which pressves bt valse a1 0
heninge complex aned i pablic auanemes of the Assirailion. Falead Mosllamesces seem and the Padiomen
Himcie hashivng

JULY s acrivites conerilionng towands this somoome ane dassified as cicher depammeniul v adminisnerad.
Deparmnental acrivines irvolve the use of assers, lishilivies, revermies and expenses comrrodled o incrred by

TH i e o raghar. Aadmimistsred sovivanies i the managemsnd, by JHE on bbald of b
Limernmont, of incms commolled or imcemmed by thee Uicvermmen.

The departmunsal anisoome is easirod by ihe followine outpues
Urrpur | =Toral Asser Maragement Servoes.
Uwitgrie I—Basilihing Uvopant & Visitor Sersdies.

The mbministerald aiscomee bas amly one g
Oirpur T=Tiotal Asset Marugement Servioes,
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JOINT HOUSE DEPARTMENT
MOTEE TO AND FORMING PART OF THE FINANCIAL STATEMENTS

or the seven monzhy ended 37 Tanuars 7004

1.2 Basis of Accounting

The finarcial eratements are reguimed by secricn 49 of the Faanaal Maaagement oed Sccounahiios Ao [907
arel arc @ genera] purpose Anancial nepor.

The: finaneial satements haa: boon prepansd i scenbano: with

& Fininoe Mimegers Onders (heime the Finaseial M;Ilﬂ..}rll.l.ﬂ i -‘|..||-|'.|I.|.I]|J.'I'_| [ Finarnetal Sutemenn i
repurchigs et erding vm o aftes 10 June F003] (Oeedes];

& Agerralien Arvianeing Sienlaids awl Avopunting |||r-c1[l||.t£||.|lu- ] Dy thie Auisrnalkin .*-lLlIIJ'lLiIg

Seandards Board.
®  peher quthoricative pronooncements of the Hoard; and

= Consensis Views of the Litgenr Bssues Ciroap.

Thl: saEnEnes Terve alen |l¢|.-|1 |,1|:|,'ﬂr\-r|.‘| |1.|'|'|r'|g Il.-ﬂg1|.| o thie |-::.|:|||'||L"|I'lq,|ll.' Pk !-I,I-.\.":'d'lh.‘llllr l.JlIII Finaiice
Firiets izsued by the Depamment af Finance and Adminssration

The Seaements of Firancil Terformance and Financisl Pagitien bave been preparad on an aceneil hazs and
arv im sovorelaner wich hissvrical oot comaemtion, cxoept for cortin assct whichs as noeod, ane at valiaation
Excepr where stared. no allowange s made for the effecr of dhanging prices on the resube or the financial

Assenn and |mbilities are recopndsed in the Smeement of Firancal Fesition when and only when in iz probable
thar fmire ecoromic benefin will floss and dhe amonnes of the assers or labilivies cam be reliably measaresl
Ausets and lmbilities arising under apreements equally proporionally unperfarmed ane, bowever, ned
revogulsed undess required by an Acoountng Smndanl. Lubilivies and assers char are unieoognisisd are
repurtes] in the schedule of Commirments aned the Scheduile of Confingencie. |HE has o remose aml
unguEntifiable comtingencies ar reparting dace.

Revenuies and expenses sre recogmised in the Smremsent of Finencis] Performance when and only when the
flizw vr comsumpeiom or loss of coonomic becfies has searmned and can be relmldy moasumed

Autminissered roveniscs, copoenses, sscts, liahilitics and csh flows are preseoted i the Schodube of
Adminerered Iems and reloed Morss. Excepr where arherwizs sraeed, sdminisrered frems are reporred on
the snimse bases and usime the come podicses a2 for departmenes] ivems, Befer oo Mose 1,20 for admindstersd
ims
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JOUNT HOUSE DEPARTMENT
NOTES TO ANT FORMING PART OF THE FINANCIAL STATEMENTS
for the seven months emdad 371 lonsarm 2004

1.} Changes in Aceaunting Policy

The acoounting policies used in the prepurtion of thase financinl sarements are comsistent with those used
i JO02-03,

L4 Revense
The revenues describal i ehis nore aie revesiies selating w JHTY S core opssating activigss
Kevemases frum (raernmend

T i msrmmial wiear, dhoe ull amoing of che appropriation foe de depimmeneal oupar G the year & reopmisal
aemevense, For elis seven moneh perice] ended 3 Jonoary 2004, anly ehat portion of the sl
approprintion necesary o offser expenses Tor the period T Peen recosmized e revenae,. The remaingder of
the appropriation has boomn mransdeered o the Departmsent of Parliosentary Servioos umeler scction 348 of the
Parllsinentam Savice Aa | 989,

JHIEY draws apgrropriarions deswn from ghe CFA onoa “possineime”™ basis, o meer 87 payment demanids,
Resources Hecewed Free uf Choonge

Services received free of charge are recogmised in the Smrement of Financinl Performance as revenne when
aned ondy when o fair valise can be reliabdy derermined and rhe services would hive been parchased if rhey had
pro ey adomaaned. Ulsae of chasse mesouiroes s muognbsed s an cxponse.

Camnerilrarivns of st af no cost of suguisition or f mominal consierton s reoognised ot thair faiz
valie whien the assee qualifies e secognition, inless received Troam another povermment agemssy a8 a
comsauence of a restrisctuiring of administrative arrangements frefer to Mot 153
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JOINT HOUSE DEFARTMENT
BOTES TO AND FORMING PART OF THE FINARNCIAL STATEMENTS

for che aeien meeh enaded 31 Bomuors 2004

(b Bevvnue

Revenoe from che sake of poods i recommised umider sconsal principles apen delivery of goods and senvsos s
CHISTOmErs

These revenues are mainly comprised od;
®  rentd income received froen Parlinment Hoose (PH) ooconparsts
L] arerimy reveriog receivisd dndier comeracts i place berscen JHLY and the P catering servcoe provickes

L] reciwemy o seuriry cvses fnomn bk | Weparmmenis ol the Semare anad Hoose of Represensanives

Heveriie b II-||'|'|-\.II o pon-iirenit osscts 15 rovopnised whien comtrol of flw ass lias |'H.I--.'I| jir il Imiver

1.5 Transacticns by che Gouermnnens o Owner

!'—'I::I'l IIlh.'l HITEh]

Amoninits appropriated which are desmarod 2 ity injectons’, ore necoenised dimectly m Conerilansd
Equiry for thas year

Besrinitarinig of Auditdes matlive Amramstenicnls

Bt aascts pocerved From or el |'|l,.:.||‘|'-.'l|_ fiv armither & simmimwalil IECTICY O nuE iy newlir a
resrructuring of admanssrative arcangemenis ave adypseed g thorr boeok value derecely asinst conmbuped
Bu]iLy

Lasiiad Lhe (st

Capital Use Charee was discontinued from 30 June 2003
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JOINT HOUSE DEPARTMENT
MOTES TO AND FORMING PART OF THE FINAMNCIAL STATEMENTS

Eﬁmnﬂ]’d wrialadd 31 E’ld’:m

1.6 Employee Entitlomernits

Liabilstivs fir srvias monehonsl by emplnave ane cecopmisad ar reporting date o the exneng tha they hae un
i serteled,

Lizilriletien fiwr ermpliven entitlements mdide prosdisiome for anmaial love, lomg senvice lzive ol
supernnumrion or-cnsts asspoaned wich the ansicipated wage of leave enticlemenss prior = merirement or

SUPATArin.

Thise lalslines are reconded sr ther nomins] amoune, Peieg che rase ac shich dhie Habiliny & expocned e be
maid on sertfement. This @8 in accordance with Sccounring Seamidbard A58 1028 Emjphosss Berefin

Al cther emplovee henefir linhilsties are messored ar the presens vloe aof the sssimared omare cash oorilows
uix b made in respect of senices provided by employess up o e poming dare.

Liawis

Lz lmalstities ar 1 Jarare 2004 are calinlansd om che besis of emplioyes remunemabon, incluling thae
deparrmens's empbover supermannaation conribanons mche esrenr thar the leave s likely 1 be mken during
soervive Rather than palld our vo emsinackin.

Lo Service Lesve lishilisics are determimed 1y neforence oo che present vabue of the crimere] funine csh
iliwass ws e wnscde i respecr of all enaployess a8 ar V1 Jamiary 2004, The caranintion of the presenn valie of the
Fiabiliey bas siken inse acoount aciritics rates and pay incrersce thooagh promasticsn and indlatson.

Sk L b= mot prowiiiedd fir s sick lemae 1 nonevsting, and the imvrae sick leave taken in buiire yeams by
_IIIJ.'Inanq-:'n: is perimnaged o be les chan the anmel engiclemene for sk lease.

Sepanition el redbinibarcy

Prowiskon mald be macde for separition and radundancy papments in cirenmstinees where [HD s formally
wlonritied pusitions as vxorss wo roquiremienies aned & eliald: csimaee of the ol amouris of the payments
can be derermined.

W redundancies have been identified ar reporring dane.
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l':l_r .'|'-_' T _l:l.r_l_r||| |1|_.|-_'.|' ]_I |!||r|_||_||r_|l_ .’I_:'!'!-l-

?ill[hﬂ:umu!un

JELLY stabt amy i oedsors ol the Lommimwenlth SUprrInmtion or ehe Fullie Secnar SiEponimiEikicn
“chemsea. Lishiliny dor rheir superanmuarion henefics s recoenized in rhe financial smremente of the
Commeinwilch anad is serled by the Commwinsecleh m doe cosrse,

JETD nuikes enspliver comerilamions e che Commaonwealth st remes dewermined by an somary o be sufficenn
i et the coisr g he Closninaiisaealth od thie RS RIS AT ermirlemenms of [117s -rr|||'\l|l'| ces, Bl the
|"'||||.|'r..|'r-|lr||-|||'|||||- &1 BT RSO0 vear: 31 606 S0 ave beeen
vapamsed im these tmancial sercnicnn

#An monthis I||J:||'.

Thie liaghilisy for sigeranmimizon necogmisel at both reporme daies represenis the caiseamiling conirilamions
in relariom ra salaries accrued ar thnse dases

Ermploger Superanpuaton Prodocrivity Benefir comrributioms of $258 081 {2002-0% yean 343 4300 have
ilsi been capersed i these financia smwemaens,

1.7 Leases

A dedirution i= mad betmaocis
L Infimiiis |..':.-|.'-|. whilid vl |'| waisler T the keasoe i the hesy silstangially all ol elaks al
| \.'I!.p,'l‘.\il- HIL |.,||'||rr| i LT I|.'|-|'\.i|' ol ||_-_|..“| rHHFIITENE 25aids, anid

Ll SRR b msics, ||1|.||.'r u|'||u| tha: ||'H.l-.-'r..'||'|_'\. mach el -||||'-.I:||'\|11:|||II all sty r|-|| anid lynches.

Smaiarrerit assers 1hat luve baen .||||1|.'.| wisher (e lases are o J]Iil‘.\.llld_'\-\.l at lw privemnt alu oo thye
minimam lease paymenes ar rhe inceprion of the lease, with 2 correponding labalig being recognissd for the
saomié amuosing, Thie ke assots e amormised over che rerm of the s, Leise paymienes are allosinsd
letrmeeiy the ] iI'||.'i|.l.|| COHTR ST aiwl rhe immeresr ERENE,

l.'l|1.-r.|r||'..|- ledee [ramenTs are l.'!l.|~|'||:-|1J in rthe Snarement of Fiancal Performance an a basiz which is

B st it e ol el frrtern wl Betpefite dberivnd Frsm elie leased asers.
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JHMET HOLURE DEPARTMENT
NOTES TOAND FORMIMG PART OF THE FIMANCIAL STATEMENTS

Joo the seven muiths ended 31 Tonpary 2004

1A Barmvaing Costs

A bosarvawing oo are expensed & incurrad ecepr oo the extent thar ey an: lirecely armiburlb: w gualifying
asects, i which vase they are apigslisal, Tl amount caginlized m the reporring peeivad docs i exonad 1l
amnaants of eosis incirmed o the perind. Refer fo Note 4F,

1.8 Cash

Cash inechsdes notes nnd coire held and the balances of THIVs hank accounes,

L0 Fimsncis] Instruments.

Accounzing policies fur fioancl msemmens are staeed in Mose 16,

1L Acquisition of Asets
Azsite are rocumdnd an ciet om aogiisition ceoeps e ssetnd b low,

The it of magiisition sl the fair salie of st mansternal in cslange sl liabilities imlerakon,
Aszetn acmired af nin cost, or for nomimal eomsiderstiom, are insmlly recoemised am aesers and reveres of

thir fair viloe ut the dare of soquisition, unbess scquired s o comsequence of resmecruring abminisrace
wrmnngermients is oarhined in Mare 15 Besmscmiving of Adnilalsomnive Armngemenis.
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Jor the e it eiadiad 31 lonwes 3004

112 Froperiy, ;1|||r|r:||.1-|] cyipeni

Amet recagniimom threshold

Prerchases of propery, plant and equipsment inoescess of 32 000 are recognesed o cosr (nthe Srarement of
Tllllhbq.'-nllu-l’ilu lizis tham 5-1 OO0 are l.'!l.|'\-|.'|'||-|.'-J i eh yiziy |||':||.|.|||i:-|l:i|u'| i rha
Stborwnt ol Finarsial Pertormamee §oeher than whicre shay form |;\-:|rr|||':| g sl wmilar iscms that am in
e of B OO

Firuasiczl Tosirion.

Rumlmibedis

| .|||.|I |_'\-|.li|||1||u-. |n|.r:n|-|1r||.,ll.|r\-:. ]llnll I|1||_| SNk wie r|_'|.:|||||_'\-c| al Q _|||r||' 1'{":"'!-:" hair !..JI!.II' 1t
iccnrlarce with Accoenring Standard AASR 1041 Revabhiars of Menoarent Asen. Arworks were |ret
neviilisal in 2002 g 1 |1.|-||| al mcthos] of valigirio.

Fair amil |.||1;|| el valeais o cach class of et uee dlerermibned e shiswn Belovs,

Assei ol Fair value measared an Deprival value mensured an
Laiial Wlarkect siclling il sl t ki il ."'||1||i|:|H|.'.
resirictesd 1me clivse
LTI (TR LHIPTenir Tepda e seinT cost war Applicable.
Mane & Eguipmene Current marker value, or Boor Applicabde.

ELirrenir repdacement oo,

FiirmiFire S Fettines Louirremt inarket valise, of S .'1||ql|i|:|H|.'
L Lirtemi r\..'|'\-L'|. vt veisl, ot

Lurmenmt wpe -_|||| T sk,

Arraaks Cormemt marker valus:, or Corremt marker value, o

Curment replicenant cost. Current neplacement cost.
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fior che seven misnohs ended 31 Tanmary 2004

Froquamey
Assets classes are sulyoct 1o formal waluanon by imdependent salucrs every thee yoars.

Armworks which were st revalsed in D002 are schedulod for saluntion in 2005, using the fair salioe mcchid
in mommdenee with AASE 1041 Reathation of Meoammi Asl.

A thee i wnline sl deprival valie hases ane dhe i, ne msterial differemsies ane epeonall

Bsmers capiralised umider Finance lenses have nor been revaloed and ame socompred for undier 545 17 Lases

Clomabw

Al valiriions of propeery, plant and squepment were conducead by ndependint qualificd valoen=Ausmilun
Walvarion Uifkee,

Thee arpwarks were vakned in june 2002 by ived ependent valoers—Sorheby's Ausmralio. MW illiam and
Asecianes, regisneind ai valisess, nderook the reshiaton peoject a8 specialisr suboonrrecmor: s Sarheh's
anid s acredied wich the Nacwoal Culursl Herisige Commime: soiblshod wniber che Proeoon of
Mmvable Cubural Herimge Act 1986k
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foir ke s et emaded 37 Do 2004

|Jg';r|uup fiorl o Ao g jden

Depreciable properry, plint and cyuipment asset= are written off oo their estimared resicdual values over thaeir
eatimatea] vschul lives w JHEY ising, m all cascs, the ssmighrdine mothos] of depreciaton

1'||'|'r|_'|_|'.|l||'\-1|,.l':| rTiealion fancs [ll:-. r'ul |||.|. r:l ;.|-,.,| ||l.,,1'|||||_| HEy rl."a|l_'l.'.'|.\.ll 1 I_'J|.|| III|J|II. i -_1|1|_' nf |||. [ERRELETRY
nidjusmmenies are recogidsed (i rhse currene, or ooerenr sl unire repoming pericds, as appropeee. Kesicdosl
valises are reesrimared fisr 3 chanpe o prices onby when seseee are revalied.

DNepreciation razes applicable to each class of deprecuble asset are based on the following wseal lves

Seven Months  Twaelve Months

HOU - 302

Buildirg=5uporsomcre Jl.‘ﬂl.'t:r! I'l'.;;n.;'r-:-
Barildime—Exrernal Services 50 years 50 years
Puihline—Intermnal Servioes 30 years 0 e
Baiikbive—Finizhes, Fittings aml

r||1|'\-nu.'\-r|||rur- 3'." N :'.l.-"'||'J =
l."|||-|||-||r|_-| EI.|||||I||\-\.'II! § oo 5 vears 10 s
Plamr & Equiprmenr B pip 50 vears F o W years
Littece Furninre b oo 10 s 10 wpears
Arrworks Fumimire L0 years 10 s

The aguresare amount of depreciation expense allocaned for ench dhiss of asser during the reporting period =
diseliosed m Mote 40

L% Imventories

Tll'a' |".|r||J e -\.qlh H e duorics ore II'.'Il1 |:\-'r l\l-\.:b-\.ll'a' "-'Il.l e '\--Jllll-'ll at ||I'¢' I\-l'u'i T |.l|.|.='\l":|'| LU Il.'nl.li"\-lllll' l--\.lllll.'

Clners sire sasipre] oo individhea] leems of srock van o Fersr-in-fimmenair Teisas
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firr thet i murmsthi erled 51 hemmar 2004

1,14 Indangihles

JTHI S intangildis comprise ntermally slisachipeal asirwan G awn ws and capigad woskeipprognss. Thess
asscts are carried an oot and sre asessal o indicisans of smpimmente. The cirmvine amoune of the
impaired asser is wrmnen dosn no reflect ies remaining service potenrial,

Mo siftwnre assers were nssessed o= impaired ar 31 Januarny 2004

Immngible assers are amorrised on a seraigha-line basis over ther armeipaned useful Tnes,

Bevwn Mamtbs  Twslve Momls
200504 2007-0%

Sl 5 vears 5 yenmm

Coapigal wvsrkpe veprostess are not depreciard

1.1% Taxarion

THIYs scrivities are exempr fram all freens of romriom, excepe the Uneds anid Services Tax (05T) anil Frinee
Pamefies Tax AFETH

Ravenues, caperecs and aascts are nooogmisal ner of GST, owepr where the amoeunt of GST incurmel s not
recrweraltle from ehe Asrrilaim Tagmion Cifice.

Heverwhles aisd pavalles sse recopnized mckadang the OST componenrs recevalle or pavable.

I.16% Forezn Currency

Trarsarivns denomanated in o foreign curmence are comerted ot the excharse fte ar the date ol the
rransaction. Forelen currency neceivables and payablis ane mansbinal ar the exchange rns coment as an
balance dase. Associared] currersy gains ansd losses are nor material
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Joe the wevert it ended 30 lonwes 2004

117 Misiisanc

JHIY Bas knsiined for visks chevsigh the Governmeenrs insumable sk muraged fomnd ‘Comores. Workers'

LLTTIPRI IR, 15 IR || A, _'I'h ek ::'!.'\. T g § LA '\|I: =T II 8

L8 LComparabive Biienes

Laimjrararive Isfinms lwive Feen .I.I|'I-|I"-\.| T coBory 1w chai Fes dik friese nERcsn in Ehess i winl sraremnsnr

whery reguinsd
118 Haancding

Sanoiniins lave e potimded mo ot sicarce 30 000 cacepr in selagion so che Tollowdng:

L] pict ol pracy puymones amd waroors
L] rernunerabEry af egcvuknye

L remnumerbion of mslit 14, @l

L g rriTrEi RN AR
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for the reves monihe ended 31 Jemwors 2004

120 Reporting of Adminiscered Acrivitics

Admimistered revenes, experses, pmeis, fahilivies and cash flows are presemted im che Schedule of
Adbmimistered rems and relared Moces.

Excepr where ocheraise smred below, sdmmnissered mems are repored on the sanse bases ancd vsang the samae
policies as for Depaemenmm] inems, inclisding e applicanon o the gresnsst exzenr possibile of Accounting
Stundands, Avcoumtiteg lnberprctstions omd Unpent Bsses Cenoup Consensis Y.

Adminisieral sppropriations roenasd o mecciealds From the Ol Puldic Account SOFAY ane ot seportiad
a8 admvinesened nevenaies amd asens respectvely,  Similardy, adminiseened receipes transfereee or ransferable
i the DIPA, are mot reponed & admimizrered experees ne payables. These mansscrions and balance: are
incermnal 1o the Sdminlserad encirg.

Thizse rransfers af cash are reparved as adminssered (operanng) cash flows and 5 che adminscensd
mecemicilistion mhle in R 19

Accounring polickes thar are relevnng mothe administered acrivities of [HD are disclosed below.

Hevermay

T has nepomatcd an Adminiscred Funding agreement with the Deparmecet of Finsase and
Adminisrrarion. The agresment i suppored by o Fanding Proposal, which is revicued every five years. The
Fumniling Progesal conmins o schisdisle of Projocts boss] apon a 30smr [le code planming maslel, prepaned
by an indepenslent engineering consultant. [+ wilises @ ‘oricicalin’ methodioloey o ank poofecs i a serie
of fivespear plans for malling upu'm:hl, which are designed i lzep Parliament House in o fully operational
slili, Colnimeeteitate with e st i 6 "parionally signaficant bikding”

This fursding will be wsed for:

& onguing slministered asset replacement, meslification arsd upgradig
& gomnebmetion of e misee works; aml

®  purchases of arrwarks o e Hisoric Memarish Callecrion (HMO) and Barliamens House A
Collerrivn (FHALCK
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MNOTES TOAND FORMING FART OF THE FINANCLAL STATEMENTS

Jor jhe swen Tamihe ended 31 L 2ON1E

Moge I Evengs Cocmrring abicr Balance Dace
[hizse are the final fimancial serermenes fore loine Hiscse Dvepairiment

I.'\.lnr House |'I|T||rr|1|.'r|1_ the Lhepanmsne o cha B il nimry Libeary anad the |".|;F|.|rrr||.'||r e e

PMailigdniiie iy Rl.'|'|f|||h= Sawll ety aludsdbuad B aooomdisie witls sction 5 of 1he Pasligmomeaens S At

1939 wich etfect from 31 Januwary 2004 A new joanc services depammeent, the “Diesparement of Parliomserrn
Services” (IS, was szahlished freem | Felmaary 20084 ro il all ahse funcrinns of the former departmens

The Homse of Represenmarives |'\:|--||:|.'. thee pesalingion on 14 Axigast, 2007 aoed rhe Senang on rhe
14 Aigsiaer 2000,

The Dalase: of I'||_'.||1|nui-\.||'|'nr||'\-.'nh|| aprpeogiraguon ko I 'l-l.""ﬂl [ITR] '-|.'.|||||.'|| Tur plitect cxpioeas lir e
seevery mianrha ended §1 Jamzing T804 amsiimtinge i 513025 WA ks been franaferred v [1FS ueder ssotiom
S4B ol the Porllameniarr Semvice Ace 19, Beler o Moee T1IA

Al |.||.'|"'J smastal P Ll l|||r|-c1-. commmirmeis and o Dingences Feave beeen teanaferned mo DS wish effic

frieen | Pebvmiary 2004

The: sslivaissdenal apgriopriabion o BI04 mak gt dlowen ar 51 famibary TORM, arsriimbrng o 5,08, 507
hie bz veanaferred o PS5 nder secrion 5401 of rhe Parliomeniors Sevvice Ao 1999 Befer ro More T1A

Al adminterered meers, Habilivkes, comminpernms and concingencies have been transierred o [PS wirh efiect
fren | Felwuiary 2006

There hase been no marerial cvenes afer e wlame affi Eiigy rha prerloarmancs wof DS
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fie e seven moniis ended 31 lnuary 2004

Seven Motk Tl Monchs

2003044 00d-03
000 A0

Moie 3 Operatine Revenuses
Hose 34 Bewenues from Uivempment
Approgrlanons for outpsits W sha 33 347
Achaier from Prosiding Uffoems 50 155
Busaimoes recciviel froc of chamng: 1 Hid 3 IM7
Tinal reversnes from Govermmsend 1 419 3k 207
Mose 33 Sailis of Clironds amd Sepvis
The Marlsimenr Shop il sakes Gk 1 4249
Prizes Cialhory aml Caberors TH 4 [
Secumimy Recovery froan Chamber Doeparcments LT LA o
Lisrr Clharrpes 461 5
Tirtad sovlen an’ gowils avaad servives 5B 2E14
Priveisivn of ponlls me
~Related entiries i o
—External entiries iz 1 430
Tivtad sades o ponils R [ s
Uit ool powsds sald 458 TE
Faznadorine of services s
—Relarel enriries LR 314
—Emmmal enritses 78 a1t
Firtal sonfe o pnnalls 411 1 =
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Seven Mol Tk Monirchs

Moy 3 Operating Revenises lcontimugdl

200 -0 002-03
ok KA 200

Mt M2 nterean
Ineerest vm depusaits Qo 115
Mistg 5[V Wt [rodies / (Liisses] T 5_1-\.||.'- il st
Infraseraceure, Fimt ird Eguipment:
ks !l.lll'.-\.lu-|-|-|| [ a7
=Mt bk valuie of nescts oispaosel i [ IER]]
Tl et prefits 2 (hosses! Fror disposal of asseds ] Ltk
Mizse YE  Onfsee & I|'|'| iFlg Basviiniucs
L xher 9 1 1]
Total pther operarng revenoes plxl | Wl
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Jew i vt it erslind 338 Lones 2004

Sinwm Momiha Twehe Monrhs

200%-0d 002-0%
000 EJLLY
Moae d  Ohperating Expensis
Bore 44 Empdoves Expenses
Wagem anal aabiries 920 12171
Superanniarkin 161% 1950
Leave arsl vaher envirlemenrs 1274 1 %R0
Sepamtion ard redundandes A%l 141
Uther emplines expenees 27 kL]
Tt cenipulivie Fermamerarn 12 h4s 13 68
Worker comnpensatsn premiume il 145
Faead conpliee exponses 12 809 5926
Mo 48 Supclien' E
Ciaacds frovm eelosed enrivies 5 13
Uineschs From external entities I 5882 040
Semvices om relsed enriries 0l E L)
Servdces fnam external enrivies 1nzis 15450
Operating lease renmls * LR anf
Tawad sy evpenss 14 092 11922

* Thiesee dosmparise thie minbmom liase payiments only.
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'l'L'I“-' seven wiomle endad 31 .'._|'|||.||'- I

Mabe 4 Chperating Exprnses ivantingsd Seven Months Twebee Months
LM I-04 b RAEELE
oo 5000
oty 4L Deorecation and Amurtisation
Diepmuchitinn of isfrasrrucnare, plint dos] eguipoent R4 -
Amartisaimm af incangildes 161 i
Toural dheprecianion ancd smanrtfarion ™A | 444

| e vy smimanss of .|.'pr“-|.v.||. T A rhEs bR 1"lr‘\||l-\q.'¢.|

during the reporting poricd for cach dass of asset are as folliws

=Furinare and fimings 59 134
—Plamir dil (SR 250 ETL
=L ompmiters I35 417
—silrware 16l #i4
Toral depneciarion amd amsariisankm k] | 444
Mo 40 Ocher Oiperacing Expenses

Legal ard Comperesition 5 133

Tl ol spsrativgs cxpersse ] 131

Motz 4F  Pornouing Cast Frpepes

Lenses Iy 'IIZ-_
Tincal Sorron iy cxpacms ] o
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for thie v e ended 11 famary 2094

ven Mundhs Twwhw Munshs

2009704 roan
000 §'000
Moe 5 Fenancial Asais
Hote 54 Uash
Caash v haiad ] G
Cagh ar hamk 1105 1 584
Tugad vasd 1104 1550
Al cash is recogrased a8 4 CUFrenE AT,
Mobe SH Heseralle
Appropriations receralle 1m 4 (00
Ciowals Be sarrvigws 1745 16
Lesae Pevmshinn ot Loatuiiad Jelis (1] 1
5 OO 4 126
BT recenable from the ATO Fid b
Tutal wer reordialls 1 0Es 4321
All receivalihes are QiTvenr aseti.
Ui svenvadides o s i followe
Mo iwendue b s 4 ek
Crorrlu: by
leia thians W0 iy B 145
10 o w0 1) chays A it
01 s 90 clays 1 o
i Tham ) daye. P 0
Tutad grves reveliahls 595 4332

T prowision G duulsoful delas s ovendoe Ty 8060 days.
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Mo & Mon-financial Assets Seven Months [wechae Momihs
20 5-104 02-0%
000 000

MNogp 64 Infrascructure, Plany angd Eguipmens

Fisriirime aml iR lialnhie]

Furnimere and Firrinpge—oander fmance leese K
Avcuimularal ||'|'\.l|_'|'|.|| W (.51
Furnirre and Firrings<ar cosr 47
Acvimtilinal |||'|'\-.-|.'| Wi (R A]
Furnirre and Firrinps= ar fair valoe 151 71
Acevimlaned |||'|l||.'| ITRTEY] M)
Tangal Firrmafesire vl |r'.J'|'|'|'r|||_r\ 61 175

Marir amd F AN RITEET

Marr and Eguipmenr=onder finance lease 126 161
Accumularad .||'|'\-.'u.-. BRI e R ]
Marir ared Eqpuuspmenr=ar cost ai
Avovirnulared depreviaricen (5
Manr anrd Eguipment= ar tair valise | 282 I 27H
Accumilared ¢ ||"'|'-l|.'. i [ E
Favtad Pleny i Bginpmems 1 254 1 381
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Low the wtvem memifn emded 51 ey 2004

Miote 8 Mon-financial Assets [continued]

Lompiifin

Comnpiter—airiker fmanee lease
Awcumulated depreciation

L e pe—ar cosl
Aviuimiilatad depreviation

Compimere—ar fair valye
Avcumulatad depreciation

Tl Cosmpuiters

Towad fefrasrracnirm,. Pl o Bgpadpanenr

M 65 Inmangililcs

Lampunr suftwan
Inrermally desahmpod-"Work in Progness ar cos

Computer Softwurv—ar vost
Avcumulared amormisanon

Tl Cowagater Sofmare

126

Seven Months Twehe Months
2005-04 00203
000 000
911 9ij 2
I 158y (=4
37
()
178 A6Aa
i)
1071 5013
Frp ) 1357
13 121
1341 2541
(2 1ETH {I0Z6)
e 415
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for the seven monthy ended 31 lewsares 2004

Moee & MNondiasncial Aser lconinaed)

Mo 60 Analeis of Infrascrnimure, Plact oo Eouipment, dnd |nanaiblks

Table A Roconcilisoen of the opening and dlosize balances of infrasmruomare, plant and cquipment, and

antangih lis

|1|'rl1

A oar 1 Jule 300
Aoquision cost or valumtion
Accumubared depreciston, amorisanon

Mer basok vilise

Acquesinon of new e

[ Priwu il sy GinEtjastivii [ Lt

r1i-.|~| il

Az al 51 Jaiaiary 3004

Ciraes v luwe

Accumubirad Depreclasion/amonisaton

M toad wanline

I.|I.{l.‘|l'||!'|ll.'|l]l'l.'. C|m|||IIIL'r Taal
Mant anill Seltwane
Exquapanirmt

F000 00 00

218 & 4l 4719

(2 02a) 12 024}

2157 4%6 1693

| DX 115 1135

(5440 il {T0uh

il ih

1 150 T LK

(B3 12 L&T) I817

¥ Y6 1! N NE
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Jor th soven remihs esalval 31l 2004

Moge & Mandfinancial Assees |condinued’

lrenn

As ot M Janmary 3004

Uiroes Walun

Accumalanad deprecirion smerisanion
Mer bovk vafue

As st 30 June 2003
i Valus

Acoumalatel deprecarion amoetisazion
Met book salue

Table C  Assets usder flnance kease

As wt 31 Janasry 2004

Cins Valuw

Acoumailanel deprecariion/ smistisaion
Mer hook wmfue

A W0 Fuine 20008

L Waling

Acoumilansd deprecurion/ smormisation
Mer book value

128

a4
LISy

L

1016

Infragrucure,
Flant amd
Eguipmicnn

1%

67

1144
(951}
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for the reven monthe enidesd 31 brmssary 2004

Maorie b MNonsdfinasczl Assets feontinied]

Talde D Aseers uwndes comsrructlon

[

Cimevss Waliar as at 31 jll'l.l.lll'\' ik it

Circaa Waloe a2 ar 30 June 2003

Meae 10} Invesiories
Inventoiries hekd for sale=The Tardiament Shop
Tiowral Tmvernrories

Al I:'i_'l_':lrlrn:-|1l:|| TS A clierend s

Mgy & 1 Mo

Mrepavmnenrs
Tl oiher non-finmncial s

All veher marinarsial mowtE are glirvenf asris

Indrascrus ture, Compuwier Toaal
Manr and Snfraure
syt peimuazin

g SO0 000

I56 216

121 121

Seven Moniths Twelve Maontha

0304 200I-04

000 Lk

193 141

193 141

bk 1o7

TR0 107
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fie thir saveeni et stidied 10 [y 2004

Mot 1 Besring Liakillki Sevenn Moailis Toelve Minabs

D034, n0r-03
5000 ELLY
Firance lsise commimmenin
Pryalliz
within vne pear AL L41
o b feve pours 56 13
greater than five s g i
Flimimiimn lizse paymenis R 274
Dhegducr: fiumre fianee clerpes (75 19
Mer hease fabafey HE# 2155
Lizase Limbality is represeniod Iy
Liiimmeng 51 Y]
Mincurmena 535 115
N fease fadiliey HEL 155

Bl commers ane for b hise of compuer couipment, peripfionls snd ather cguipment, sod i been
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Aailable for prrymenss & 1D 742 W 16 AR (R EE R L]
Maymernis maske 5 RA2 174 26 747 D 12625414
Hadwoer dv it érrsasds f rer Pdgore 1t o HMrnliarme iy
i | wmam | 3smeds 1755 021
Rejressrnred d=:
Caly 10134 1114 138 I 124 272
Adil: Agrpiogrisdiogs paehalde 1 180 6 1169 {1
Acd: Recowalbles—Tesds anil Servesoes—05T recomable
frunm U sToise s A TUH. &5 Tul
Agdil: Hepewille—Mer GET recewalble frean the ATO 219 164 70 164 08 350
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JONT HOUSE DEPARTMENT
NOTES TO AND FORMING FART OF THE FINANCLAL STATEMENTS

i the e remdhe rrabal B e 2004

Muode 10 A Lok i 1 k]

Muie 214 Cash Bass Aoyuiical of Agpropmenn (Podiemseniers Depanmesml Acs (8. 173}

Farticulars Adminisiweed I wpartmenial Toml
Exspeerisees Churputs
it |

Twele momths ended W June 2804 5 5 ]

[l asrern: weariond foatwans] from previos ye 3 U5 LI 9% 59
Agpeapnanion A Parlamoneary Dvparimiois] At & RS T 11 RHT OO0 4 I46 744
Amoues from Advarso: 1o Praiding Officers L5E 0 131 T
CIST crmburs (P8 & 04D EHH ETD 1% 00 ITHIITA
Anneearaces ro - per appropeiatons” (FA4 ¢ 31 4 1N | 4 |55 03
Mpmilahle for pevpmeenis T54R 114 45 737 W4 33 155 5R%
Payreeenits adle T 548 214 A0 000 510 A7 555 04
Palance carried 1o mrns vear - 5 TiKl 50 5 TCN 540
Represenpea by

Cash | 5HS Ju4 | S Ay
Akl Agprmuprestions mivera bl LRl L & Q00 00
Audd: Revetvalsles—Clinsls sod Seonoaves—03S T rocenalde from

TTHT 14 797 14 797
Audd: Heseivabdes—24ef LT decerilibe Iroim the 4T an (sl &6 e
Lew: Pamable—Supplier0&T porios L5 | 1135
| T : 5 K149 ) 5 700549 |
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JOINT HOUSE DEPARTMENT

NOTES TO AND FORMING PART OF THE FINANCLAL STATEMENTS

for the seven moniths enided 31 Tanuar 2004

Mute 22 Trust Munies

Comncare Trast Accowns

Turrpiase—mnneies held in reosr and scvanced we JHID by Comaeare
dvr che purpree of dismiuring compensation pryments made in
acoordance with the Safer Rahahibianom imed Cenpesation Ao
106

Peilamie L'lu-d:rﬁrrmﬂfnm;tnimpntd
Reveigns
Availnble fie peverent

Taymenes

Thalance carried frsward m resr period
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JHNT HOLUSE DEPARTMENT
MOTES TO AMD FORMIMG PART OF THE FINAMCLAL STATEMENTS

for the wewen mureathe rraked 31 binsom 2004

Mair 21 Repuowiing of Uhibocone and {hlpats

Moie Z¥4 Mo oo of Uhiicoms Deleers

Chincoine |
Sarvem Muihs Taehae Monts

i -
000 000
Meparmenrl esperass ET el 40 AT
Adminisered eoponies 13 375 IR ARR
Tivwad evenses 50 Ba7 & 218
Ll revwiard fnrn frestien af gaadi eid s o the nengommmiml
WL
hspartrmenial (I [ 1 %5
Adminisered 13 MIX
Tioveal cowds mecomermd L X5& 2 W17
Dhspsorrmeeniil
Enbcrest on cash dopesiie - 1 I%
Famenue frm dispoaal of maes 12 B3
Lvher L] 1 ¥
Uipede el Senvices from: Relied Enrivies 3952 k1L
Tivral coher evmernal revenues 5 7 b
At gt Tonminahiiddoe  off EARdone 45 718 el 1T

T crubcume is descrilaal s Mo 1L bt coste slursn indudiad snirorscenment sosts tha are dimisaiad
m caliulating rhe acrmal Pasdger ourcome. The Capiiad Use Clrarge is mot mcludesd o ir = not an opermng
expense in endofyenr finandal repore. Refer o the Oieome Bsourcing Table in dhe |"'r|-||'!I||:
Lhamaew ol this Asvniial Bipert,
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Soam T Sovin Torclas Svn Twchs
Wb (LT Biliviwths bliiricha LT Blcnrhs

0304 IO LR HOLO MO D0
E L 1o LLi Y ¥ o Fimp

Dleparimmaned Expenso:

Fmplovwes 9 15w LT 4 Tn [ER L 15 ke
mipjrkeid B4 LRI 5678 Q148 by B ]
Plempvey petien sl arvmsmissiarm LA (! iTh (L b 144%
Crher impansm fil o 12 IW A £ 3: 3
Fortad sy psvaem gl i nus 18 N In tnd o §3 5 B 150 2T 0aY &0 RN
Fundal by

R vrnars frum geenuaeni & 1) i e L b w0l 2 T i)
ke o gk sl services 11 5in fdr I Teu LR N 1ulw
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JHNT HOUSE DEFARTRMENT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

firr e aevwn mumehs anadead 31 Tanugee 2004

Mg 23 “.qmrling o Ui vamiee and L'ﬁulpubl Jevmdrmiid )

Mote 230 hajoe Classes of Aduinseered Revenue and Expenees by Outicms

hapereme 1
Seven Manths Twerha Mutiths
2L 2002-0%
UL b Y
Addminsstervd Rnvnies
Orbver i 02
Tl adminiseensd reverines i 0T -
Admimistered exponses
[heprecistion and amomsstion I3 134 il R
Licrss cin sale of assens 141 150
Tiseal Actonindsrened Evpemses I3 1375 IH 148

JTHIY s Chitcorme is disnissld in Waie 1.1

Mer costs shown inchade icnra-government costs thar are eliminated incaloslaring che sceoal Hudger ourcome
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INDEPENDENT AUTIT REFMET

To the Presbdend of the Senabe and the Speakor of the House of Reprosentatives

Soepy

The: fismsre |l statesmenis comprisc:
= S by the Sscretary:
»  BEmicEems of Finsscial Pesstson, Financial Perfemence sod Uesh Flisws;
= Schahdlas of Commisssnts and Coatmgences: anil
w  Pdotes Jo and Gecmie pact ol the Fisaneisl Stabamenis

o the Dgjarmmont off the Parlizmantary [ty lir the posfod ended 20 Tumsiry 20004,

The Doparmest's Seovtary = nogoasible for (he pooparsiion and tree sl [er
preseniminm ol the finansial datomiceds in socordmos with the France Minister's Orders.
This inchades negponaibility S the matmenance of sdequote movunling reconds sl
mtemal crmemle that are designed oo prevem and detect Fraud and emor, and for the
actounting poliches and ascounting estimmes inhenm in the frascial saimmes.

Auadlt ik

Thave: confucted s independem sudit in opder to express um opinion 10 vou, My sudil he
been eonhuctal in aecosdance with the Ausimliss Mational Auwdil Dfc: Asdning
Sandemls, whick scorponie the Awemilion Auditsg and Amsurance Stenlards, @@ cader oo
provide essimable assumece i whether b finincal sistemmiz wo o ol Baleeisd
mimuiemenl. The namuee of an ondie i miswsesd by Tt smach us B use of
prtessimal judgomeni, selective rsimy, the mhot limienions of Inieme! ooairol, and
nhee availahility of permssneg rthes fdon oohedve evience Therelfime. on medil cannot
guaramter (i all mascrial misststememls have boen deiecied

Wikl ihe clloceiveness of managemosd’s intermal contmls wver linsseisl wponing was
consllerzl whon detcrmesing the nature and extznl of the procederss, he sudin was not
dezigned i pnriide ssumance on intemal controli,

The qudit Eull non ol a0 analysis of the pradoscs of Business decisinm msk: by e
! Y OF T

G N R CAMEER AT 201
o j b g e §
EARTOM ALY

Fharw 21 B2N1) PN Fan 0L AR 40T
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Procedures were perfommed 1o assess whether moall maserial respects the financial repori
presents fairly, i accordance with the Finonce Minister’s Orders made under the
Flngneiel Waragement amd Accoumdahilite Aot 1997, Accounting Standards and other
mandasory finapcinl reporting requitements in Australia, & view which i3 comsistent with
ouwr underslanding ol the Department’s perfiomance 25 represented by the slalomemis of
fimancial perfoomance, linencial position aid cash flows

The sudit apinion 3 ferned on the hass of these procedures, which included:

e examining, on o test basis, mformation o provide evidence supposting the amounts
ani disclocures in the financinl statemenis; and

o assessing the appropristenes of the sccounting policies and dischosures used and
the rensanableness of sigmficant accouniing estimates made by the Secretary.

Independence

In conducting the audit, 1 hove [ollowesd the independence requiremenis of the ANAD
which incorporaic Australian professions] ethical proaouncements,

li
In my opinion the financial stalements:

{i} have bom prepared in accordancs with Finance Minister's Ohrders made under the
Finawcin! Mamagement ard  Adcconmimhility Aet 1287 snd spplicable Accounting
Standands; and

{ii] give a true and farr view, of the maivers required by applicable Accounting Standanls
and pther mandaspry professionsl reportiog requirements in Ausirlin and the Finance
Mingster's Omlers, of the financial position of the Department of the Parlinmentary
Library as a1 31 Junuary 2004, ond its financial performance and cash Bows for the
period then endad.

Z==7

Behecca Reilly
Apting Executive Directar

Delegme ol the Awdinoe-Cienoral

Canbserra
19 Jaly 20Kk
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CERTIFICATION

In my opinion, the attached financial statements for the period ended 31 January
2004 give a true and fair view of the matters required by the Finance Minister's
Ordere made under the Financial Menagement and Accouniabilty Act 1997,

%?&M

Hilary Penfold @C
Secrefary

11 + 3 o4

158



DPS Annual Report 2003-04 N

FINANCIAL STATEMENTS

Flparees of o Meriamsasn Librone - Pivoscda’ Sasvmesn s 0 Aaasane S

DEPARTMENT OF THE PARLIAMENTARY LIBHRARY
STATEMENT OF FINAMUIAL PERFORMANCE
Jor the period endied 27 Jamuary S004

L LmE EUI AR
S 000 ETHMHE
Revenues Feom ordinary activities
Hevenues from govermment ah 12,494 21,647
Bale of goods and services VL] 2 T
levenus Brom sale of areets a’ 1 4h
Crebior 4] 245 28
Torol revennes frowm ordinory acliviiies 14,763 21,737
Expenses from ordinary sctivities
Employees Oh TA%0 11,4012
Hupgilsrs Nk 4. 014 T.24H
Dheprvcaation and amorsation B 1.155 2,258
Carrection of fundomental ermre L] 1085
Vaolue of nsseis sold ac i Xy
Write.down of nssats sl 41 144
LT nE i3 1]
Torol expeners from aordinary oclicilics 11817 21,4310
Met surpluaidefcit) ] et
Met creditdebit) to nsset revaluntion reservo 1k 12

Tatal revenies, oxpenses and valuntion adjustments
attributable to the Commonwenlth omd 418 -
recognised directly in eguity

Total changes in equity other than those resulting
from transactions with owners as owners [ R 307

The shive statemsnt alakd ks raaid i | L wiih tha ACENE PRIV BE B,
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diwparoen F e P Lbns - MmNk b e S

DEPARTMENT OF THE PARLIAMENTARY LIBRARY
STATEMENT OF FINANCIAL POSITION
wra ! AT Sdagisiey STV

ASSETS
Financial anpets

Cngh
Hasceivahlbes

Tatal financial nesets

Mop-Ninancial assets

Flami anid equapment, hlrnry colleciion
Intnngables
Othier

Total non-financial assets

TOTAL ASSETS

LIABILITIES

Provisinms

Bl

Taim! procvisions

Favables

Supplicrs

Tatal povables

TOTAL LIABILITIE=

NET ASSETS

EQUITY

Parent entity interoesi

Condributed oquity
Rraerves
Retained sarplases

TOTAL EQUITY

Current asseis
Non-current nssets
Carrent linhilities
Man-rurrent Habilitlcs

Miiis

10
1
10

Bl Qo203
g I
GEG 3,262

| s 77
$.588 3aap
B24E BA23
1248 A3
453 445
8,883 Ball
12571 13,250
1. 467 4. 308
4,467 4,508
(1] 1134

it E]
4,450 4,502
ALAES ET1R
77 77
5.2 4. 772
T _Hik HETHE]
EOES ETIE
LOEL HRLE
L e
1A A [
* RnA 4RI

The abowre atntemant showld he mead in enjrjibnelu with the aeoenpeaiy By Boles
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U of she Moriemian Citrery - Mercis! Yeeeni a4 donerr Sy

DEPARTMENT OF THE PARELIAMENTARY LIBEARY
STATEMENT OF CASH FLOWS
for the period enafed 3 Jenuary S0

B EERiE] 20113

OPERATING ACTIVITIES Mites FUH00 N
Cnsh received

Approprintions LR 17052

Snbe ol pomds wnd servioks m 159

| Ebirrest - a8

GET roceaved From ATO iIES L
Total cash réceived B.A71 | BLdHEs
Cashy wsed

F.||||||||_l\.-|l|l- {7, 21H) (10,2323

Suppliers PR N L AE)
Total cash nsed 45,4945 {14 B
Met eash From Hused by) operating activities 11 H ] A3.215
INVESTING ACTIVITIES
Cnzh received

Proceeds from salea of plont nod equipment & L]

Preeseds fram miturity f term depesits - =AM
Tatal cash received i &40
Cnsh used

Purchase of plont and sguipment. by collection R FLIEET

Purchase of intangikles i Buds (RN
Tatal cash wsed {1,664 {2 24 H)
Net ensh From Hused by) investing activities [ ML 9]
FINANCING ACTIVITIES
Casly wesol

Capitnl use chorge puid [REZ

Heturn of contributed egquity : E
Met cash From Hused byl Mnapcing activities - {RTS)

Net dincreaseYdecrvase) in cash held {2 hE3y 2511

Cash at the beginning of the reporting period 3,080 HES|

Cash of the encd of the reporfing periog TA &0 :Sﬂ

The nkove siatement showld be read in conpunction with the scoompanying notes,
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DEFARTMENT OF THE PARLIAMENTARY LIBRARY
SCHEDULE OF COMMITMENTS

as af 2] dasury S04

Fng HLULL L e

BY TYPE fa ] I
Capital Commiimenie

Plant and squipment, library collection 1£) a1 201
Toiol capdial commiimenia il 4| ih]
Thhir CommiEmints

pemmting lenses (33 11 21

[(bhar commrtmssnas {11 ans L |
Toral wler erri irenis 16 filn
Comymitmenis Hecerable 10 #1
My eomiilimenls ﬁ g15
BY MATURITY
Capital Comsnitiseils

[how yoar o lies Tha @l

From oo to five venrs . -

rrer fore venrs .
Dperating bease commlimenis

L yisikr o hoes 11 16

Froms cow b Fjve yours . &

Ower fve vanrs ]
Unlier coaienbiiee i

e yrar or bees L1 AT4

Froms oo b Five years . -

e Moo yonrs = 5

Commilneenis receivakle

[kne woar or lesa mi H1
Ml enmuiiimesals by matelty 1,063 H1E

M. B. Commitmenia are GET inclusive whore relemng, (3T reoeeeries in relabion in the commiimenis
mres wherwn s rmmisilawads peewivahin,

110 Plopt nod equipmeesd commrbmenis sre prmanby orders for purchases of furmiture & fitbnes and
I'T pquipmsns.

12 Dhppernting kenss ineludsad ure afectiely o allihi | e pries sgresmenls fur the pnesyvison
of mator vehseles o b o senor seecutive offlcer and by a general vehaelo for advministrstive use. Mo
comtingent rentals exist, nnd there are no renewnl or purchsss opbioms availohle to the Deparimend.

[1p Oiher commitments inclde purchass orders rmised nnd pet o be fllesd as s 30 Jdpnsary 5004,

T ubirve sebsedule shoald be read (8 conjunction with the accempanying noes.
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Edepasrtainr of Dhe Marfiomien iy Litrary - Finoselal Soavoneats o 31 Domary 2000

DEPARTMENT OF THE PARLIAMENTARY LIBRARY
SCHEDULE OF CONTINGENCIES

s af 31 danuory 20004

S1A 104 ANDENE
2000 ERL L

CONTINGENT LOSSES
Claimes for damagesicosts -

CONTINGENT GAINS

Claima for damagesioosta

Net conlingencies

The nbove schedule should be read in conjunetion with the nccompanying notes,
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Bleparigreat of Uhe Paviawentary Libwary - Nodey fo s Mvmung pavt of the Frmnoi! Sty

DEPARTMENT OF THE PARLIAMENTARY LIBRARY
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
fur the perod ending 3T Jorneary 2004

CONTENTS

MOTE 1 Departmental structure and objectives
NOTE 2 Statement of mgnificant aceounting pelicies
NOTE 2 Events oceurring after halance date
MOTE 4 Orperating revenues

MOTE 5 Operating expenses

KOTE & Fundwmental ermor in libra Ty capl lesp Ebom
NOTE 7 Financial assets

NOTE 8 Mon-financial asscrs

NOTE 9 Provisions and payahles

NOTE 10 Equity

NOTE 11 Cash flow reconciliation

NOTE 12 Departmental appropriation

MOTE 13 Trust momeys and special wecounts
NOTE 14  Executive remuneration

WOTE 16 Collection developmoent expenditure
NOTE 16  Berviees provided by auditors

NOTE 17 Material resources recelved froe of charge
WOTE 18 Act of grace payments, waivers and write-offs
NOTE 19 Average staffing levals

WOTE 20  Reporting of auteomes

NOTE 21 Financial instrumenis

NOTE 22 Abolition of the Department
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Deparimund o i Porllaoeeartary Libroarr - Meder i amad frmiog o af the S ot Shifrmseast

DEPARTMENT OF THE PARLIAMENTARY LIBRARY

NOTES TO AND FORMING PART OF THE FINANCIAL
STATEMENTS FOR THE PERIOD ENDEL 1 JANUARY 2004

KOTE 1 DEPARTMENTAL STRUCTURE AND OBJECTIVES

Approprialions ane recelved on an outeone ard oulpuls basis, whereas EIELAEITL
activities are provided and manaped on A program hagis as shown balow

C il Sull Hilg Mol 5l Hol
Hequesis Létrmry Baryices Liksrary

(DTl (Collection
Creneral Client Likwary
Distrgbution Oreniaton Dintwhnzes
Prndiicis Kl uii=id mori

Information aml Ressarch
Hurvices

Eesource Manngement
Harvicus

OUTPFUT 1
Prevemsion ol comomiasionid
informatinn serviees, polley odvees
nmel analveis io Seradore. Members,
s linmen lary comniiliess ard
ot | LAy |||'||:|I||||'|II|-

OUTPUT 2

Provisien of sell-holp nfrsution
servioes for Benntors, Members,
||.'|.r||.-| menlary comeil less aped
s il misiLary |||'||n||||||'||!|-

DPLs OUTCOME

Tor ceedilfiliisdin Lo i obe siilerssed Pof i) and,
throagh it, to the Austrolinn cosumuenity,
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Dhppirrmueni o the Parffameninry Libvary - Noves o ewd’ formsisg part of te Finpatad Saremesds

Viglon

The Department's vision is io be the leading resource for the Australion Parliament
for information, analysis and advice,

|ll'f1.-5-l|:-|.'-|ﬂ
The Department's mission is to support the parliamentary peeeess by providing
Senators and Members with quality information services, analyais and adyvice,

Volies

The Department’s values include:

Personal Organisntional

* Prufessionalizm; s excellence in servioe:

» confidentiality; *  combinuous Improvemont;
# impartiality; and o oat-cffectiveness; and

= ntogrity, = mutusl support,
Corporaie objectives

The Department's key corporate nhjectives inclode;

=  toensuce client confidence in DPL services as demonsteated by increased usage;
= b provide resourees to mest elient needs; and
= toensure staff provide quality services,

NOTE 2 STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

in) Basiz of accounting

The Onancial statements are vequired by section 49 of the Financial
Monogement ond Accounfabidlity Act 1987 and are 8 general purpose financial
report,

The statements have been prepared in accordance with:

s Finnmee Mimister’s Orders (beang the Firoecial  Monogementd  and
Accountability (Finarcial Statements for reperting periods ending on or after
2 June 2003) Oheders);

o Australinn Accounting Standards and Accounting Interpretations tssued by
the Australian Aceounting Standavds Deard; and

o Consensus YViews of the Urgent Tssues Group,
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Pleparivres af e Porliamvmiorr sy — Modey fo o Sarming pod of the Flanncie! Sirtemonis

The Siatements of Finoncial Performance snd Financial Position have besn
prepared on an accrual bagis ond are in sccordance with the historical cost
convention, except for certain assets which, as noted, are at valuation. Except
where stated, no nllowsnee s made for the offect of chenging prces on the
resulte or the financial position.

Assets and labilities are recopgnised in the Statement of Financial Position when
and only when it i probable that fuwture cconomie benefits will Oow and the
amounts of the assets or lisbilities can be relinbly meassured. Assots and
liabilities arising under agreements equally proportionately unperformed are
however mol recogrised unless reguired by an Accounting Standacd. Liabilities
and ageci= which are unrecognised arve reported in the Schedule of Commitments
and the Sehedule of Contingencies,

Bevenues amid expenses are recognised in the Statement of Financial
Performanes: when and only when the fow or consumption or loss of economic
benefits has ocewrred and ean bo relinbly messured,

The Department coases bo cxist in ite present form as at 31 Januvary 2004, Tta
present programa will be taken over by the Department of Pacliamentary
Sorvices (DPS) and unused appropriation funding will be tronsforred to DPS (sec
Mote 22).

(b} Chonges in accounfing policy

The accounting policies used in the preparation of these financial statements are
consistent with those waed in 2002-06,

(e} Comparative figurea

BOLEL 00 comparniive ﬁgunﬂ.u dize losed 10 these inancial statements are for the

full 12 monthe 1 July 2002 — 30 June 2006,

felb _ﬂ'r:lr:r:lﬂjnj'

Amounts have been rounded to the pearest 31,000 cxeept in relation to the
Tl o amg:

s prt of grace payments and waivors;
=  remuneration of execulives:
«  pemuneration of auditors; and

= appropration sole disclosunes.
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Dparrmian of dee Poorlinmisetary Lidvany — Nanes i dasd fovsedng pard of the Finonciod Salvsrents

{az)

{f)

g

Ageney anad aodminisbered floms

Agency (le-departmental) assets, labilities, reveonues and expenses are those
items that are finencially controlled by the Department. They are ased by the
Departmaent in producing its outputs, including:

¢ property, plant and equipment weed in providing goods and services;

«  liabilities for emploves entitlements;

*  revenues from appropriations and from user charging where the proceeds
are deemed appropriated under section 31 of the Finarcial Management
and Accounlability Act 1987, and

¢ emplovee, supplier and depreciation expenses incurred in producing the
Department’s cutputs,

Adminmistered items are these items that are eontrolled by the Commonwealth

and managed in a fiduciary capacity by the Department.

The Department does not have any administered Tunctions,

Heporting by outeomes

DPL has only one outcome. A comparison of budget and actual fipures by
outputs, and an outline of the cutput costing methodology. 1s presented in Note
ALk,

Revenpes from governmaend

Dopartmental outputs approprations for the year (less any sevings offored up an
FPortfolio Additional Estimates Statement) are recognised as revenue, exceept for
certain mmounis which relate to activities that are reciproeal in noture, in which
case revenue is recognised anly when it has been earned.

(hi (ther revenue

Bevenue from the gale of ponds and services is recognised upon their delivery to
customers.

Intereat pevenue is recognised on a proportional basis taking into account the
interest rates applicable to the financial asaets.

H.ll_.".l"'l‘.lllll.‘. rﬂlll:l I.:Ii_'el-].'l'llh.lll ol mon-currenl assels 1= n‘ﬂ!“llihﬂ.ﬂ! whien 1,:||||ln|] -::F l.|||.1
azael has passed to the buver.
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(jh

Transacitons with the Commonivealih os Owner
Equity injections
From 1 July 2002 amounts of appropriations dezsignated as eqguity injections ave

recognised directly in Contributed Egquity as at 1 July or liter doate of effect of
the appropriation

The Department has not had any such injections since 1 July 2002,
Cogutad Usage Charge

In previous yvears a capital usage charge was imposed by the Commonwealth on
the net asscts of the Department. The charge was adjusted to take account of
azsel gifls and revaluation inerements durng the hnancial vear. The charpe
was necounted for in the statements as a dividend to Government.

In accordance with the recommendations of a review of Budget Estimates and
Framework, the Government decided that the charge would not operate alter 30
dume 2003, As 20022008 was the Gnal vear that the charge oporated, 1t was set
for that vear at a level that ensured Budset neatrality.

Retiern of contributed squity

I S22 the ﬂvpur'.lml:'nf returned 513,000 o the (Ffens] Puble Account,
The #13,000 represented interest that the Department was not able to retain,
given the cessation of the Agency Banking Incontive Scheme, It was accountad
for in accordance wilth Finance Betel 16 Aecounling for Returns of Cash o Ure
official Public Account’,

Tavation

The Dopartment's sctivities in the seven months to 31 January 2004 were
expempt from all forme of taxation except for fringe benefits cax, the goods and
services Lk, t:u]:u:-rul:l.nullli.-u-l'l gunranbe. |.-|:1.'_1.' i i.|:|'|||-cr:rl duities,

Revenwes, expenses and nsscts are recognised net of GST exeept where the
amount of GST incurred is mot recovered from the Austealian Taxation Office
and cxcept for receivibles and pavables.

ik} Mmeprance

The Depariment has insured for risks throogh the Commonwealth's insurable
rsk managed fund, enlled “Comonver. Workers compensation 15 insured through
Comcare Ausiralia. The Department carries no other insurance, apart from ad
e travel imsurance for official teavel sverseas, and, in accordance with
Commonwiealth paliey, losses are expensed as they ave incurred.
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{l} Leases

A distinction is made etween finance leases (which effectively transfer from the
lesaor to the lessee substantially all the risks and benefits incidental o

gwnership of lewsed non-current assets) and opermting leases (under which the
lessor effectivaly retains substantially all swch risks and benefits), The
Dopartment has not financed any purchases with a finance lease,

Operating lease payments are expensed on o basis which s representatiee of the
pattern of benefits dorived from the leased assets.

{nl.:ll-.'r.r.uﬁ

Cnsh means notes and coine held and any deposits held st eall with 8 bank or
financial institution.

(n) Term Deposit

Term Deposit means investments held at market pates with the Reserve Bank of
Anstralia.

(o) Finaneial insfruments

Acepunting polwaes foe financal instroments are stated at Note 21,

{pl Receivables

A provision is rised if necessary for any doubiful debts based an o review of all
outstanding sceounte as at 31 January 2004, Had debis are written off in the
peried they are identified,

() Property, plart and equipment

! ttion threshaild

Purchages of property, plant and equipment are recognised initinlly at cogt in the
statement of Financial Position, cxcept for purchases costing logs than the
threshold limits, which are expensed in the yvear of acguisition (sther than whera
|_1'||_'|_||.' [arm guaiit il & Eriifa ol samilar toms which, when iken s o iremage, e n
materind cost), Threshold limits applied are shown in the tebles inclhuded Inter in
this Mot 2{g). All monographs added to the eollection are capitalised regardleas

of their individual value as they ave vegarvded as part of a geoup of similir items
significant in total,
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The following assets, not individually over the asset threshold, are considered
materianl @ n group beoause the group cost s 220,000 or more:

Chairs; desks; work stations: filing cabinets; computer monitors:
bookeases; mobile storage wnits; and cables.

These groups have been capitalised,

Plant and equipment and the library collection are carried at valuation, other
than for asset purchnses since the last revalustion (carried ot cost until the nex
revinluntion).  Revaluations undertaken up to 30 June 2002 were done on g
deprival basie. Revaluations sinee that date aro at fair voloe with the frst
revialuation of the library collection to fair value as at 1 Janoary 2004, This
change in accounting policy i3 reguived by Australian Accounting Standard
AASH 1M1 Revaluation of Non:-Curreni Assels,

The financial effect for the seven months to 31 January 2004 of this change in
accounting palicy relates to those assets to be recognised at fie value at 31
danunry 2004, The financial effect of the change was the differonce betwean the
carrying amount of the library collection st 31 December 2008 and its fair value
at 1 January 2004. The effect was to inerease the carrying value of the lbravy
colleetion and assct revaluntion reserve by 2432.8138,

Iair and deprival values for each class of assat are determined as shown balow:

Asset class Fair value measured Deprival value
at: measured at:
Plant & eguipment Drepreciated

replacement coat

Library collection Market selling price
nod Deprecinted
replacement cost

Under both deprival and fair value, assets which are surplus to requirements are
measures ol thoir mel realizable value. At 31 JII“LIJI.!‘_I.‘ S the l'.l|=|:|||:r1 mont had
mex Assots 10 this situstion (200K,
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Revalustions are being undertaken progressivelv. The libeary collection was
revalued at 1 Januwary 2004 by the Austealian Valuation Office (AV0) using the

fair value method.

All plant & equipment was revalued st oficer’s valuation as at 30 June 2002,
with assistance from the AVO, wsing the deprival method. The next revaluation
of plant & equipment wsing the fnie value method s scheduled n 2004.2005,
The Department has no reasan to behieve that reference to fair value would vield
significantly different disclosures compared to deprival value at 31 January
D004,

I i i licy

All non-eurrent asscis having a limited useful life are sysiomatienlly depreciated
over their wsoful lives in o manner that reflects the consumption of their service
potential. DPL uses the straight-line method of depreciation’amortisation.

Deprecmbonfa mortisetion s provided for monthly, vsing rates and methods that
are reviewed annually. Hesidual values are normally estimated at zero,

Degrecintionta auortisetion perusds are:

Asset type Mo, of years Capitalisation
depreciated! threshold
amortised $
Computing, plmﬁ' nnd HTf;ﬁ.l!I': ot ML) 1000
cquipment
Furniture and fittings 10-30 1000
Library collection S-30 1

* Bubject to the grouping policy detailed above,

Intangibles
The Department's intangible assots comprse internally devoloped software and

eoftware which has been purchased. These assets are carvied at cost.  Actual

costs, including salary and related divect costs of DPL staff, have been included
in the total cost of mtermnlly developed software pnd enhaneements,
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irh

All software assets have been assessed for impairment at 31 danuary 2004 and
fore have been lound o be i.mputinel].

Depreciation'amoertisation perods are:

Asset type Mo, of years Capitalisation
depreciated! threshold
amortised
3
Mainframe software O [ 20,000 if internally

doveloped; 1,000 if
externally acquirved

PC-hased software 3 A above

The aggregate amount of depreciation'amortisation allocated for each cliss of
asset during the reporting peried 1= disclosed in pote 5.

Eriprlavvee benefils

Lishilities for services rendersd by emplovees are recognized st the reporting
dlate to the extent that they have not been settled.

Liakilities for wages amd salaries (including non-menetary benefits) and annual
leave mre measured ot thowor nominal smounts. Other emploves benefits
expeciad to be settled within 12 months of the reporting date are also measured
at their nominal nmounts

The noaminn] amount 1 cnloaluted wath regord o the mibes expected to be pood
on settlement of the liability.

All other employee benefit liabilities are measured as the present value of the
eatimated Tuture cush outflows o be mode in respect of services provided by
emplovees up to the reporting date,

For the provigion for long service leave, this measuremont has been made using
the shorthand methodolegy provided by the Australian Government Actuary.

The non-current portion of the liability for long serviee leave is recornised and
measursd ab the present value of the estimated future cash liws to be made: n
respect of all emplovess as at 31 January 2004, In determining the present
value of the hwhihity, the Department hes tiken into accoont attribion rates and
pav increases theough promotion and inflacion.
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4]

Liabilities for annual lewve amnd long service lenve take mto account both the
value of the lenve salary and nesecianted employer superannuntion contributions
{to the extent that leave is likely to be taken during service rather than paid out
on termination},

In accordance with Accounting Standard AASH 1028 ‘Employves Benefile’, a
liability foe emploves benefits in the form of compensated absences |s pecogniaed
i neerucl salaries as at 31 Januoary 2004, These compensated absences arse
when emplovess render servce that entitles them o folure compensated
absences in accordance with the Department’s Certified Agreemend D002 200G,

Staff of the Department are mainly members of the Commonwealth
Superannuation Scheme and the Public Sector Superannuation Scheme. The
liakility for those superannuation benefita is pecognised in the financial
statements of the Commonwealth and s settled by the Commonwealih i dus
COLLESE,

For those schemes, the Depariment makes omplover contributions to the
Commonwealth ot retes determined by an setuary to be sufficient to mect the
cogt  to the Commonwealth of the superannuation entitlements of the
Department’s emplovess,

For staff who ave members of the Austealian Government Ewmployees
Supernnnuation Trust, the Department’s employver contrbubions are in
accordnnee  with  preseribed  mmounts under  superanpountion  gunrmnbeo
legislntion,

Provigion is made for separation and redundancy payments in circumstances
where the Department has Fformally  identified pogitione as excess  to
requirements and a reliable estimate of the total amounts payable can be made,

Fareign curreney

Forcign currency transactions occurning dunng the yenr were eomveried o
Australinn dollars at the rates of exchange prevailing at the date of each
transaction. Where foreign currency transactions have beon included in the
caleulation of accrued expenditure as at 31 January 2004, exchange pates at
talanee date were used to convert the amounts into Australian dollars
Assgciated currenscy guins and losses are nol material.

Mesawurees received free of charge

Material resources received free of charge are recognised as revenue when amd
only when a fair value can be reliably determined and the services would have
been purchissed i they had mst been domoted. Use of these resounoes =

recopgnised as an expense.
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The Comenre Trust Aceount operates prancipally for the purpose of recerving
from COMCARE amounis payable to emplovess under a determination pursuant
to the Safely, Rehobililaiion and Compensation Act 13832, Until g determination
is made by COMOARE, the Department makes payments in the nature of salary
to the emplovee. Funds received from COMCARE are deposited inbo an
administered (COMUARE) receipts account as special public monies. Upon
receiving a determimation, the funds are transferred through an administerod
(COMCARE) payvments sccount to the Department to reimburse it for the
pxpenditure incurred.

The Dopartment has two special accounts: Services for Other Government and
Mon-Agency Bodies’ and “Other Trust Moneye’,

Further details on the trust account and special ascounts are disclossd in MNote
13.
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KOTE 3 EVENTS OCCURRING AFTER BALANCE DATE

Apart from the matter outlined at Note 22, no events oecuresd after balawee date

that reguired an adjustment to or disclosure in the financial statements.

NOTE 4 OPERATING HEVENUES

Note 44 - Revenues from Government
:‘|.|:||.|:r|.||:|r|.r||::i.|.l|:|_-1t fur rubpuks
Resources recebved free of charge

Total

Mote 4B - Sale of Goods and Services
(inods and services

Gonds and services were sold me follows;
Related entities (Commonwenlth Government)
External entities

Tatal

Mote 40 - Net Galns{ Losses) from Disposal of
Asgeis

Plant & Equipment
Proceeds from dispasal
Lrei:

et ook value at disposal
Exponzes from salke

Met gain'{losa)

Collection

Procepds from dispozal
Laes;

Met back valus ot disposal
Met gain/{loss)
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000 ER L]

10071 17,58
2128 4,125

12,489 21,647

B 7

1 1

d o

& T

] 15

%) {158)

{1} (5

(1) {122

i 5k {1700
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A1Ming LU
Note 4O condimnned 2 non (M
Plant & Equipment, Callection
Totnl procecds from disposal i} 4%
Liess:
Totul valus af assets disposed [T {EEy
Tartel EXPEIISES from sale { IE (g
Totnl net gain'iloss) from disposal of assets 151} {EIE)
Mote 410 - (Hher
Grouped assets brought to account - a1
Collection mdjust ments 243 -
Totnl Dther 243 AR
Collection ndjustments include n regular re-assessment
af the provision for future siecktakes (see Mote 8B},
NOTE 6 OPERATING EXPENSES
Mote 54 - Employves Exprenses
Wages and salaries B, 076 7,561
Superannuation 1,044 1,508
Lazavie: mnad othier entiglemeonts 04 1,247
Sepurations and redundancies E40 18
(Hher employes relabsl] expenses 33 a6
Total employes benefits expense 7182 11,318
Workers compensation prominms i Hi
Taotal TAZ0 11,41
Mote SH - Bupplier Expenses
Coods from related entities G4 &1
Croode from external entities h26 GE3
Soryices Trom related entitues 26RT BT
Services from externnl entities 794 1.213
Operating lemse rentnls B 14
Tatal 4.0E8 7,288
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forfo4d H2-03
"0 00
Note 5C - Depreciation and Amortisation
Depreciation of plant and equipment 489 H3T
Dopreciation of library collection 171 1.025
Amortigation of intangibles 193 341
Total 1.1563 2.2R3
Note 50 - Write down of assets
Prowigion for enllectnn losses expiense - 144
Stocktake Writedowns 41 .
Total a1 144
Note §H - Other
Intorest - i
Met foreign exchonge bosses 13 1
Taotal 14 (5]

KOTE G FUNDAMENTAL ERROR IN LIBRARY COLLECTION

.IJl.I.ril.'lH’ thi= current ;'H:r.ir.ul. it was determined that the IIH‘“I:" miajority af 1|r||r|r'_|.' sl
that had been capitalised in the brary collection as Genernl Developmoent Products
in the current and prior yenrs did not meet the recognition ersteris and
charnetoristics of an asset in neecordanes with Aceounting Standaedz, This orror hind
the effeet of rrerstating the non-financnl assets: benry collection by 31,0685 050 ns
at 30 June 2003 and net surplus from ordinary activities by $431,000 for the vonr
ended A0 June 2000 and by $834,000 for the yonr ended 320 June 2002, Restatoed
financial information for the 31 January 2004, 30 June 2003 and 30 June 20602
roporting peneds is presented below and reflects the sdjustments to the prior years
palary amd depreciation expense as if the error had not been made,
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Note § continged 310104 H0E-08 H001-02
Restated Statemeont of Finaneial 2001 001 004
Ferformance
Total revenues from ordina ry activities 12,752 21,7945 21,8485
Expenses from ordinary activities
Emplovees TAD 12117 11,283
Suppliers 4,064 7,288 7,305
Depreciation and amertization 1.156% 1,550 1,850
Wilue of asgets sold i b i) -
Write-down of a=sseta 41 144 40
by 14 5} -
Total expenses from ordinary activities 12,752 21,841 20,477
Met surplus/{deficit) . (124} 1,418
Kestatoment of Accumulated Reosults A1Mni04 2002-03 001-02
F000 000 £004
FPrevicusly roported pesults at the end of the
prevuus repartang peciod o, Hbhi 4,347 o4, bkl
Correction of fundamental error (1.065) (G
Restoted pecumulioted resulls at the beginning of
the reporting period 2,804 3,76 3,360
Mot surplustdeficit) - (13400 1,418
Capital use charge - (H35) {1,015)
Restated pecumulated resulis at the reporting 2,804 2,804 4,763
date
Restated Statement of Financial Position 1000504 20205 2007-02
200y 2000k EAITIET
AEseis
Total financial assets 2,088 3,338 3,339
Taotal non-financial aasets (aa restated) LU H 816 1 5401
Taotal Assets 12,671 12,185 12 930
Liahilities A, 456 1,638 4.5
Met Assets 20485 T 6B53 8 625
Equity
Conmtribuatid equity Kl £k 4
Hieserves A,20 4,772 4 TT2
Retained surpluses (as restatod) 2,804 2, 804 4,764
Taotal Eguity H. A5 7,053 HE2E
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MNOTE 7 FINANCIAL ASSETS

Note TA - Cash
Cash on hand
Cash at hunk

Taotal Cash

Noto TH - Receivahles
(=T receivable
CGoods and services
Appropration recesvialle

Total Recelvables (net)

Heceivahles (pross) which are overdue are aged as
Telloas:

Current

ﬂw*nlu.-l* h}':

[4as than 20 davs

30 to 60 dave

6l o 80 dlavs

TN I'.|'|r|n ik r]n_l.".i

Total receivables {Erosg)

Al recetvables nre current nssets,

180

1,871

1,908

F1/1/04
000

1,908

1,908

ok, 26

o,

BICHE P
B0
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NOTE 8 NON-FINANCIAL ASSETS

31104 AR
Mote BA - Plant and Equipment L] EA b
Computing, plant and office
equipment — at 2002 valuation 2365 2,611
lss mecumulated c|1l[|wi1|r1|:-n (1583} (1,481}
Carrying amount 782 1,150
Computing, plunt and office
purpment — wk oot "3_'2 i
Less accumulated deprecintion (167} {A5]
Carring amount 275 268
Furniture and Nitings — ot 2002
wnlumtion 2 005 2 (W
Lizzs acvwmnlated depreciation (LAY (1, (M)
Carryimg amouist 44 1,
Furnitwre and Gtbings — ok cost BH il
Le=s accumulated deprecintion {6) {3
Carrying amoumnt 23 65
Amspts ander construction — ot cosi 447 5
Plant and Equipment L6535 2,493
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Note BB - Library Collection S1A0 1M F0ENS
£ E VN
|1i:|:|r||r_l.I eollection = mt 2004 valuntion .46 7,448
Loes acenmulnted deprovintion [ L] {3,500)
Carrying amount 5,508 5082
Library collection - at cost 287 2,824
Less accumulatsd depreciation (105 (465
Carrying amount 178 2,369
Tatal 5,776 6,341
Less provizsion for future stocktakes (69 {211)
Libkrary Collection 5,709 6,130
Total Plant & Equipment, 8,242 8623
Library Collection
Mote BC - Intangihles
Software - at coat 2717 o KE5
Lases spcenrmnbnbed suowortisatugn l'll‘:l'i"?'! {1, 784]
Carrying amount a0 805
Saftwnre under develupment — at cost 448 38
Total Intangibles 1,248 843
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Note 800 - Analysis of Plant and Equipment, Library Collection and

Intangibles

Takle A - Reeoneilintion of Plant and Library Intangibles Total
opening and closing balanees equipment  Collection

for all assots £'000 ERULITH £00i ER LI

As at 1 July 2003

Cirass hook value 4, 1t 108311 2T 17.853

Accumulated dep'n, amortisation (2 505 (5, 960 {1, 7840 (H,256)

Proanaswn for future stocktnkes . (2111 x (211)
Nel book value 2493 &, 130 243 HAGE
Additions 5as 528 GoE 1.664
Dep'n, amortisation expenss (489 (471} (193 (1,153)
Diﬁpllhallﬂ (T} {455 - {56
Write off of azasats . {41 (41}
Clollection ndjustments . 1411 . 101
Revaluntion of As=eis 452 452
Provviswon Adjustments a 142 = 142
GOs written off at 1 July 2003 . (1,065) - {1065}

As at 31 January 20404

Liro=s book value 5, 337 5,952 3,225 14.514
Accumulated dep'n, amortisation (2.802) (176) {1,877 (4.955)
Provisien for future stockiakes - {68 - (G9)
Net book value 2615 5,707 1,248 0450
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Maote 81 - Annlysis of plint and egquipment. library collection and

intangibles = continued,

Tahle B -Assets at valuation

Plant and

Libasury  Indangibles Tastaad
eouipment eollertion
L L] SO0 B L] S0
As at 31 January 2004
Girias value A.370 &GS . 10,085
Accumulated depreciation/nmortisation (2640 {6T) (2,707)
Nel book value 1,750 A.G0E - T.328
As nt 30 June 20035
Giross valug 4,620 T.452 1&,102
Accumulated depreciation/amaortisation {2.465) {3,500) {5, B60)
Mot book value 2,155 3,982 6,137
Table C -Assets under Planit and Library  Intangibles Tutal
eonstruction, software spuipment  oodlstion
under development
SN0 £} 1L LT F000
Giross value as at 31 January 2004 447 - 448 840
Cirnss value as at 30 June 2003 s - a8 13
A1400M04 RN
LRI LTI
Note BE - Other Non-Financial Assets
Propayments 445
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NOTE & PROVISIONS AND PAYABLES

Note #A - Emploves Provisions
=nlaries

Separations & redundanckes

Annugl leave

Long service leave

Aggmeate Employes Entitlement Lanbility

Current
Mon-current

Note 91 - Capital use charge (CUC) provision
Binlance owing 1 duly

CUC provided during the vear

CLC poid

i la e owing mt end of period

Note $C - Pavahles
Trade creditors
Acerued expenses

All payahles are current liahilities

\

BRI IT HVOENS
EAMMD EWN)
150 AR
226 ¥
1,104 1,127
T a832 T HTE
4,487 1.3HE
1,864 1 HIH
2,603 2, 4R0
4,467 4,588
. 27
- Hial
- (BRZ)
. Bl
] i
14 1531
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NOTE 10 EQUITY

Analvsis of Equity
Tte=m Apcumilniaed Amnel Contribuled Equity | TOTAL EQUITY
Hesults Fenvnluation
Reserves L
A10V04 | BO0EDD | 3L0L04 | BORN | 3101 | HVDRNE | 310104 | SNEDE
§000 | 000 | §'000 | 3F000 | S000 | 000 | §000 | 000
Dpening balance as at 1 July d.R6D 4,347 4,772 4. 772 7 il B.T18 1,258
| Net surplusidefieit {1.0656) an7 - - - - (1,066 307
Met revaluntion inerement! = * 432 = = 432 .
{decrement)
Tranzactions with owner:
| Boturns on Capital
- Capital use charge (CUC) - (335 - - : F = (&A5)
Returns of Capital
- Return of contributed - - - (15 - {13
equity (eesantion of Agency
Banking Incentive Schemie)
Closing balance as at 31 2804 3,880 5,204 4,772 il 7 B.OAG 8,714
danuary 200430 June 2003
Total eguity attributable to .04 4,868 G204 4,773 7 7 8,085 8718
the Commonwealth
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NOTE 11 CASH FLOW RECONCILIATION

Reconcilintion of Cash per Statement of 7 Months 1% Months
Financial Position to Statement of Cash ended enided
Flows 17104 200203

000 SO0
Cash at vear end per Stavement of Cash Flows HED a3.262
Statement of Financial Position a0 3.262

Reconciliation of net cost of services to net
cash provided by operating activities:

Net surplus (defint) {1,045 307
Depreciation ! Amortisation 1.153 2353
MNet loss on disposal of assets (inel 5.31 receipta) 61 202
Write down of nssots 41 144
Hrrlll.pn'ﬂ nEsets ||rr|1||:|1.r toy mecomnd 1] [ dH]
Reduction Colleciion Weite down Proviswon (242}

Decreass | (Increass] in recetvables I'I.H'I} 141
Decrease ! (Increase) in prepayments {48} {125}
Imerease [ {Decroase) in emploves linhilitics 4] 236
Increnen {{Decrense] in suppiicr payvables {1 1E) 18
Funidamental error expensed 1065

Mot caeh fromfused by) by operating activities (923) 3.214
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NOTE 12 DEPARTMENTAL APPROPRIATION
Cash Busis Avqpttal of Approprintions from Act 1

T months ended 31 Janwary 2004
Balance curmed from presions year

Appropriation (Parliamentary Departmenta) Act
Less Appropriation Revenue to be recognised in
thae ].llupul.rr.mrnt -:n:l']""nrlhl.mrentnr_l,r Services
{Section 648 of the Parliomentory Service Act
15859)

Appropriation Revenue recognised in DL
Anngtations to 'net appropriations’ (FWVA .31}
GET ervedits (FMA = 304)

Available for payments

Payments during the 7 menths

Balance carvied forward to next period
Represontod by

Cash

Accrued revenue

Met GST receivablos

Payahles — trade creditors GST portion

Your ended 30 June 2003

Balance carried from previous year
Appropriation (Parliamentary Departments) Act
Anredintbons bo ‘el approprations’ (FMA w2 31)
GET credits (FMA =.304)

Available for pavments
Payments during the year

Balance carcied forward to next year
Represented hy:

Cash

Mt GAT recorenhles

Pavahles — trade creditors (5T portion

188

Total
£

3,200,287

17,387,004
T.415.578

10,071,421
10,760
341,328
13,763,902

11,166,777
2,587,125

679,800
1,871,421
B E

2,587,120

a, 130, THS
17,522,000
11, [
A0
21, 468.H56

18,038,668

3,430,387

3,262,000
T, 205
(T.BT1}

B N
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NOTE 13 TRUST MONEYS AND SPECIAL ACCOUNTS
a) Comeare Trie! Accounl

Purpose — Moneys hald in trust and advanced 1o DPL by Comeare for the
purpose of distributing componeation paymenta made in aceordance with
the Safely, Refabilitation and Compensetion Aot JTSI8

Tha fallowing table showe tho composition of the Trust Account bBalanes at the ond of
the periml:

EA g B00E-0d

] 3

Bilanco earricd forward from provious vear .06 21,58
« recnipts during the year 1o 11,8533
- avatlable for pavment 3,616 43414
pavments made during the year 1.618 20, 17
[l carmicd forward 1o next vear - J, 50

bl Services for (hber CGovernments and Non-Agency Bodies Specind Accound

This wecount wis estahlished for expenditore in connection with serviees performed
o behalf of other Governments and bodies that are not agencies under the
Finaeneind Marogemen? & Aecouniability Acd 1997, For the pericds ended 31
danunry 2004 and 30 June 200, this specinl account had o 3Nil balence and there
wore m transactions debited or credited.

cl Cther Trust Moneve Specind Account

Thi= seoount was established for expenditare of monevs temporarily held on trusi or
atharwise for the benefit of 0 person other than the Commanwenlth. For the periods
ended 31 January 2004 and 30 June 2003, this special account had a 3Nil balanes
amndd there were o tronsactions debited or ereditded.
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NOTE 14 EXECUTIVE REMUNERATION

The number of senicr executive officials whoese total
reemuneration exeeeds 51060 000

H140,000 to FI49.999

S160,0:00 to 165 5990

250,000 to H25%5 B

The aggregate amount of remuneration for eenicr
executive officials shown above (ineluding the
aggregate amount allowed during the period for
separation and redundancy puyments)

The aggregate amount of separation and

riedundaneyiiermination payments during the pecusd

to executive officials included i abowe

Mo performance pay waa paid or pavable during the yvear.

To
avnnng

Mumber

1

F352.544

£152.000

203

Mumber

g311,363

The above figures include emplover superannuation contributions paid by the
Department to Comsuper at an actuarially determined average vate set for all DPL
stafl. Hemuneration actually received Teom the Commonwealth by bndividual senbor
executive officinls may differ significnntly from the pversge peyments made

The Department also reimburses the Department of the Parlismentary Reporting

Stall 25% af the cost of ita peant depariment head.
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WNOTE 16 COLLECTION DEVELOPMENT EXPENDITURE
As the annual expenditure for purpsses of information resources development is a
significant proportion of the Department’s total supplier expenses, more detailed

dizclosure of this itam 18 halow:

Class of purchase

7 Months 12 Months
ended wndled
1A B
E0HMD 0N
Expensed:

Zorinls 150 T
External dotrbases 154 338
MNews services 155 i)
Other information resourses iT Az

Capitolized:
Heferenere serinls 264 265
Monographs 148 R4
Gieneral distribution products for Senators and Members 9414
1,221 o R

The llrary collectinn depreciniion expense s a1 Note 810

NOTE 18 SERVICES PROVIDED BY AUDITORS

ny Externnl Auwdit Scrvices

The fair value of serviecs provided by the Awliter-General for the finaneial
statement audit for the seven months to 31 daouaey 2004 was 57,000 (555,000 e

the HME-2003 inancial statement awdit).

TI‘JL‘:‘IL' SUrVICEE wWioene |.|J'I.'".'JI.‘IL'|J. |Iﬂ.'l."' uI!' I.'I:II'J:I'EI.". NL‘! l.I[JIrl.'!' BUCYICES Wone ].I'J'IJ'-IL‘IE"ll s ] l!lll.'
Department by the Aunditor-Gieneral.

b Internal Auwdit Services
Internnl mudit services mre pnn'ulud |:|_-.-' Delmtte Touche Tohmatsu. For the seven

months to 31 Januaary 2004 they were paid 513,400 for these services (J002-2003:
BT 168, Mo pthor sermaces were provided by Deloitte Touche Tohmatsa,
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ROTE 17 MATERIAL RESOURCES RECEIVED FREE OF CHARGE

During the financial period ending 31 January 2004, a numbser of Commonwealth
departments and agencics provided services to the Department without charge.
Expenditure for these services was met from those departments’ approprations.

In determining the ecost of resources provided to, or received feom, other
Commonwealth departments and ageneies frec of charge, provision has been made
fur the costs directly related to the instatution of Parliament, Senstoes and Members
to bo deducted from actual costs. The materinl services received were as follows;

Value Vo
Proreicled Prowacksl
A 1AFLARE HCLEL0
3L L] 0N
Australlan Natlonal Audit Office (Note 16)
Auditing services AT AR
Department of the Senate
Cognes of Bills, Motice Papers, Journals, and 10 16
Parhamentory papers
The provision of pecurity services 1040 171
Department of the House of Representatives
Copies of Rills, Motice Papers, Vobes and Proceodings 4 ]
and Parliamentury papers
The provision of security services T3 125
Department of the Parlinmentary Reporting
Seafl
The supply of Hansard and transcription services 15 36
Provision mmintenance and ln.|i|1:i:|||5 in compuler, 41 1,513
sound and vision systems
Telephone and Telecommunication sorvicos 236 d&4
Jdoint House Department
The provision of office scesmmodation LTH 1,841
Engineering Services and Capital works
Mational Library of Australia
The provision of ariginal and photocopied A0 &1
dorumentary material
2,428 4,125
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NOTE 18 ACT OF GRACE PAYMENTS, WAIVERS AND WRITE-OFFS

No “Act of Grace” pavments werse made during the reporting period. (2003: No
payments made. )

Noowaivers of amounts owing o the Commonwenlth were made pursuant o
subsection 3401) of the Firanecial Waragemen! and Aeeownlability Aed 1997 (2003:
No waivers made.)

Mo waivers of amounts owing to the Commonwealth were made pursuant to
subsection 37A of the Founa and Flora Act 1885, (2003: No waivers made.)

No payments were made under the “Defective Admimistration Scheme' during the
repor il'IHZ |"|{"1'iu|‘]. (E0T: No payments el b

NOTE 18 AVERAGE 5TAFFING LEVELS

Average staffing levels by program and in total during the yvear were as follows:

S04 00R2-id
Program 1: Informaton and Research Services 111 1004
Program 2: Resource Management Servicos 62 6h
Tl 163 16549
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Note #0 REPORTING OF OUTCOMES

The Thepurement’s matings wre hased on gn aetivity hosed costing model, Wher possible, coata am applied dimectly tn the servioe they rebeie i, Labour
st nrw allicnbod b srrvions basid on daily reonds of bow slall messlirs aponl theie Gme, Oeurbsod mets oo allocatid 1o mireloss sl an e mose
npproprints deiver of those costs,

Note 204 - Net Cost of Duteome [elivery

Chatemm 1
Aatunl Actunl
AL SOOENE |
100 F100
Dhespari mendnl expenses T 21,480
Dther external Deparimentol revepues
-Hala ol publientions, sutseripliong fi
= Bovesue from disposal of nsseta
- ks 40 s
| Mot cout of Burdget datening 13,564 21,540
HNove 20H - Major Deparusontal Bevenues and Expenses by Chutpit
Dustput 1 Chutput 2 Tatal
EEROT] HFEE ERE O ] 2T AL1A04 Harakas
Fom 1L 000 £ b FAER]
Departmentnl expenses:
Employees flEs #4061 F 48451 Tud20 11,41k
Bupplirrs 2.2 h. 408 1047 L.BdE 4,060 288
Degreveinting il neertiation AXR 1.6k 125 fift 1.158 4,258
Whue of nssets sald 4 2hd z &l i HT
Write-down of nssets 63 108 o B Bl 114
Fundnmenial Error 1,065 15
| Dthor g E 4 4 2 BT I 1
Tatal Departmental expsmess 10,221 10172 A.586 i A58 18817 214
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1dd

Anibi b o’ Bvrmedm o af e Flosameusd Stokewmin

Chagput 1 | Dhatput 2 i Total

211004 S AL T 2UIENES ATMILE SN

EA ] E00 £'000 O E000 £ D0

Fanded by

Hevemees from Government B.OSE 16255 BT 50 B B 12499 214847
Sule of puhlicntsons. subscripbinns i i 1 2| fi 7
Hovernese from dasposn] of nssets [ 4 1 11 i) 15
_Dther nun-tasation revenues 174 ZB 3] 14} 4T 8
Twstal Departmental revenues 8. 135 165,02 5614 5,435 12,752 31.7%7
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NOTE 21 FINANCIAL INSTRUMENTS

Hate 21A - Tarma, conditions and Aceounting Policies

Financinl Instrument | Noles | Accounting Policles and Meihods (incleding | Satwre of Undledving  Instrument  (bnoleding
rerngnition criteris und messaremsend hasis) sigmificunt terms & comditions  affecting  the
amaouant, timing snd ceriainiy of cash Aows)

Fimancial Asseis Fimancisl assets are regnpnise] when comirod nver
future comumic lemofils &= vetablished and e
m
Cosh TA Camsh in recognired a1 ite nominal smeunee. Interest | Mimeva in the Deparmment's bank apoaunis are svept
is crvalitid Lo povemiig 8 L pocrem. inw the (iifisial Public Ascount mightly, Changos im the

Aguney Bunking |seomiive Scbwese huve nsubtod in @
WL irdereat rate for the year

Recelvables Tor goods | TH Thess reoeniahles are reopgnased df the mcssinal | Apact from 8170, as af 01 danisiry 30U all pecenmbles
misl services wminiiile due loss ooy provesion for bed ol dosbiful | eee will colilies mibernol o e Commonwenlibs, As al
dehtn. Cnllectahilsty of debin i= reviewsd at balanes | 80 Jone QHE pll reosivablisn were with eatities sxternal
date. Prwvistons are moade whim mllertion sf the | i the Cessmonwealth, with crelsn tormes of net 10 dave

debt is pmdped to B less BHkcly reiber than miome
Tikely.
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| slEmificant
| wmount, timing anad cortainty of cash fowsh

Mature of Underlying  Tostruomeng  (inclusding

terms & conditions alfeciing the

Moie Z1A  Terms, condibwoes and Secoantang Poleoes jossniinuedi
Finanrial Tnstrumsnt Wotps | Accomanting Polivies and Msthmd= {incloding |
recognilbon criteria and measarensent basis)
Finuniaal lsbibtive e rosoepnised whon o proesm
Financiol Liakilities nhlgnting tn apcther parky 12 entered intn and the
amount of ihe liahikity can be relinbly measured.
Trade ereditvrs arc Croiliaoes onid acerunls are  recopimaecd @t Lo

nambnal amsents, bedng the amousite sl whish

| Habiliviea will ha semiled, Tishilites are romgrised |

b Al cabent il e gomls ur seeviees hoso bove
pecaivid (anid drrespertive of having bean mvaiead).

Al ereilioss s ontitees that ose not part of Lhe
Cismustiwseclth legal amtity, Settlemunt s usiadly sads
an por costractaal teema or alse o net 30 daye

Unrecognised financial lHabilities

lndcmnitics

The moximam  smoant  pavable  uander ooy
indemnites given i@ discloasd in the Scheduls of
Contingencies. At the reporiing date, there were no
il i s,
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MNote 210 - Met Fair Values of Financial Assets and Linbilities

The pet fair value of sach elass of financial assets and liabilities equal the carrving
nmounts for both the current and proviooe finaneinl years,

Mote 210 - Credit Risk Exposures

The Departmant’'s maximum exposures o credit risk at reporting date in relation o
awch closs of recognised financial assees 18 the corving amount of those asscls s
inddicated in the Statement of Financial Performance,

The Department has ao sgnificant exposures o any concenteatons of credit fsk

NOTE 22 - ABOLITION OF THE DEPARTMENT

In Chetober 2002, a report ttled Review of Aspects of the Adminisiration of the
Parlioment” (the Podgor Roporth wis tabled in both Houwses of tho Parliament of
Auvstralin. That report recommended. inter alin, that the thres joint paelinmentary
departmeonts (the Department of the Pariamentaey Library, the Department of the
Parlinmentnry Reporting Stafl and Joint House Department) be amalgnmated into
ane service department.  The meport also made o oumber of recommemndations
relating to the role and responsihilities of the Paclinmentary Libewry in g new single
department,

Om 14 August B the Houss of Representatives resobred that the threee joint
departments be abolished effective from 31 Janoary 204 and the Department of
Parliamentary Services be established from 1| Fehruaey 2004, and resolved to
support the Pressding Officers i their endenvours to reinforee the independence of
the Parliamentary Library. Similar resolutions were passed by the Senate on 18
August Hik

As a rosult, on 1 February the Department of Parliamentary Services will take over
the Statement of Finsncinl Position, Schedole of Commitments and Schedule of
Contingencies peported ba these financial statements,

The remaining uaspent appropraation feom each af the thres was teensferved Lo the
Department of Parlinmentary Services under sbab of the Parliomentary Service Aet
1999 The total transfer from the former Department of the Parlinmentary Library
te the Depertmest of Parlamentary Serviees of the portion of the 2008-04
appraprintion not needed to offeet exponses for the seven menth pericd to 31
-hlnu:lr.r 2004 was £7,315,579. Refer to Mote 12,
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Buistralian National

Audit Office

INDEPESTIENT ALMT REFOHT
o the Presbdemi of ihe Seaatc snd the Speaker of the Honse of Represeniatives
Bgope

1 have audiicd the financm] stwememls of the Department of e |*afamen ey Reportmg
S1adT o the period endel 31 Jamery B0, The finencial sislemciils s

®  Seypment hy the Chiefl Exeoutivg and Chiel Fisasce Officer;

& Sisteemerts of Fromeis Perfisnmunce, Finsncial Posibon gl Cash Flonss;
o Schatules of Comtmgencics md Coommilmenis; and

®  Moyies o aed Sorming pun of the Financal Slsements.

The Dipartrient's Chief Luscutive is responsible for fhe preparation and presenisison of
the finspcial simemeats ned the informalion they ceimin. 1 heve conducial mn
inhepesudean audla of ihe flnmcial sislemenis @ oRds W eapres a0 oplion oo thems Ly
:."I'_.

The malit has bocn conduciad in scoordance with the Ausiralion MNational Audil THTee
Awnditing Stamlerds. which Fmcopemale The Ausiraliss Awliing Steadecds, to provide
Fregable wewmnoe & 6o whether ihe finclal saiewems e fec of moieriad
mnmemenl.  Aodii procofune includal cremsation. on B sl hasis, of evidence
wopponting the amomils ol ofer dischmunes = the fimancisd sulements and lhe
cvaluation of accmmimg policics and signilicanl pcoounting estimenes. Thes progadunc:
tave bom wnderisken 0 Fem a6 opiakon 48 b whaher, = oall meteral respacts, e
lmamcial stabementy mv preseiad faidy i condmees with Acommting Standards amd
wiber mandabory pEofeninmal Popomsg  requiremenis in Austalis and  stahiory
res(UITEnElE &9 a8 10 proesl o view which i consistend with my undertapding off e
Derpartiierit s flasniial pisition, is fraccial performomes imd ils cish Tows.

e gialit sipinibivn cxpressed in dhis repon. has boen firsed on the sbee hasis

T B T CAMETRRA AIT JET1
LRS- s T M D
[T e

Fwrs Wl TERG e O LTI
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Auddit Opinion
I oy opimian the finencial statemenis:

(1) have been prepared in secondance with Fimance Munister's Ondems made under thi
Financial Menagemend e Accowtalility Aot 1997 and

(il phve & tree and fair view, in nocondance with applicahle Accounting Stamdards and
other mumdatory professionsl reporting requirements i Australia 2nd the Finance
Mimister's Orders, of the finsncial positien of the Department of the Farliamentary
Reporiing 5inff as ni 31 January 2004, and its (nascal perlformance and cash fows for
thi pericd then ended,

Australian Mational Awdiy Offies

=

Rebesca Reilly
Acting Execative Director

Dlegate of the Auditor-Deneral

Cunberra
11 Jupe 2000
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Tu the President of the Scawie azd the Speakoer of the House of Represeniative

ghi fom o L Bepori

Uhs il g redlates o the Fromcial repont ol the Depariment ol ihe Parkiamiemisiy
Beporting 5eaft for the poriod endil 11 Jisusey 3004 inchded on the Parliamest of
Apsralin®s wols alie.  The Depariment of The Prelimmeriary Roporting StalTs Chicd
Fuoagive B responsible for the legrily of 2e informalion oo the Parlismcs of
Australin’s wob site that melaliss b the Department of ghe Parlismesiary Reporting Stadl

The audii report refiors anly o (he manests ramed boow. B does il provice s
epinion oo any siher infrmation which may hme been hyperlinked to/fom the audited
Nnemaial ropon.

11 the tsers ol this repeet fgc concemed wilh ihe inharom rsks mamy e cloacmosa: dals
communicationm they ac advised o refer o the hand opy of e salited feancial epon
W confims the infismsilion incioded in the asdiied finangial repon pressssd on this web
4l

Scape

[ karve mezalized] ihe finencial siadements of ihe Departssci of the Perliomeniary Reporting
SealT for the penod eaded 3 Iy 1004, The linansial SIMCMSIE COMpse:

v Stmerneni by he Chicf Exscutive und Chicl Fimnoe Cfficer;
& Simoments of Finmncal Porforinancs, Finencial Misiilon end Cash Flows,
»  Schedules of Contingencees sl Commimens: aod

& - Mores (o and lorming past of the Firanciy] Slebemema.

ehD B THT CAR RS, ST

Lap i Foeme 1 e gt T v
BEETTN ACT

Py (B7] BV D T JET] &) ITIT
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The Department of the Parlismentory Reporting S1aT s Chiel Executive i responsible
for the preparation and presentatson of the fnancial stabements and the information ey
contain. T have conducted an independent medit of the financial staferments i order 1o
express an opindon on them b you,

The audit has been conducted in acconbace with the Austealian National Audit Office
Auditing Stamdards, which incorporale the Australian Auditing Standards, o provide
reasomable assuranee 05 o whether the financial stalements ane free of material
misstatement.  Audit procedures incluled examimation, on a test basis, of evidince
supporing the smounts amd other discbosures i the financial stalements and the
evaluation of accounting policies and significant accounting estimates. These procedures
have boen undertnken 10 form an opinken as 1 whether, in all matersal respecis, the
financial statements are presemted foidy i accondance with Accoumting Standards and
other mandntory professional reporting  requirements o Awstrofia oond  slalulocy
requirements 50 & to present 8 view which is consistent with my understanding of the
Department of the Parlinmentary Reporting SeafTs lnancial position, it fnamcial
performancs and i3 cash fows,

The audit opinion expressed in this report has been formed an the shove basis,

Audii pinion

I my opinion the financiol statemsenis;

(1) have been prepared in accordance with Finance Minister's Orders made under the
Firawcial Manggestent and Aceouniabiline et 1997, and

(i) give a true and fair view, in accordance with applicable Accounting Standands and
other mamdstory professiomal reporting requitements in Ausiralin and the Finance
Minkster's Orders, of the financial pesition of the Department of the Parliamentary
Reporizng Siafl as at 31 JTanoary 2004, and iis financial performance and cash flows
fow the period then endad

Ausiralian Mational Audit Office

L]
;’CJ(-’-. _.-'-E--.—""_'_'_E-F.--_ _,r_'.--z,"’

Rebecca Reilly /
Acting Executive Director

Dielegate of the Auditor-Ciemseral

Canbermn
10 Jume HEkE
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DEFARTMENT OF PARILLAMENT AR REFORTING STAFT
STATEVERT B THE CHIEF EXECUTIVE ARD CHIEF FIMBHCE OFFICER

CERTIFCATION

o ppen, e aRested el ek b i pesied enoked 11 Joreary 2004 glvie o o s L s of T manors
mequired bry fhe Firsncs Minbers Onis s under e Fiveocks’ Menagasssl ond Acsosotabilly At 1357,

oy Ferlpd \ouy

It Jd FCP%
;m = Chinf Firaace. Cifficsr
“ '.i;! (riii ) Wi o
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DEPARTMENT OF THE PARLIAMENTARY REPQIRTING STAFF
STATEMEMNT OF FINANCIAL PERFORMAMNCE
for the pedod ended 37 Jfammry 3004

i 2002400

hioles £'03a 00
Rgverams from ordisary acthllies.
REEries o Grvamman kL 25074 47,080
Sales; of goodt and serses 1B .16 1434
Imianast i Nl 42
Rererriia from ssle ol asseis ab W r
Cither IE LFy a2
Revenues from ordingry aclinties 451 dnEdD
Expesses from ordinary activities
Empigyaes 44 12,308 1003
Soppliers 1] B.950 13,774
Oegpredation ard amorisaion ' o Tars 10,2540
\inle-dnmn of goses an 3 Ml
‘Wishus of B5sels sold o i i
Expenses from orcivary scivilies 7 451 44213
Kt surplus Hil 5437
Wat Cradit o Assei Ravaluation Reserve 8 Had
Talal pevanied, sxpanias and velualion sfustmasie aliribuiebss
10 1he Commaonwaalth Govemmen| and recognised directly in B Bas
gty
Total changes in equity other than thosa nesulting from
transaztions with SWNEs a8 SWners B 12
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Crextdl Rish Expos Lnes

T depariment s masrum erposees 0 credd mek of reporting dale n retadon o ssch cees of recogresed Francal ol & e
omying amoirm of Tie 35EEl a8 indicried i e Stetwman of Finanoial Paelon. The Sopanimanl has ne spriboant Qe e in
iy congantralnong of S8 fak

Finascia’ Assas:

Top ret daer vanms of cash ond céher non-inless| beonsg moneiory brancial asssts spomedmern foir cmyng SToUEE
Fraroe’ Lsiuses

T Fud et ey 0 Taade Stetiies and aivel Sanlies Sin aqeia i by e (asang ot
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Audit Office

INDEFEMDENT AUDIT REPORT

T the Prestdent of the Senmte s the Speakor of the House of Represenintlves

Tha linemecisl sEalemenis compiise
o Spaicment by the Chicl Evecuiive and Cliel Fimsmee Offficer;
*  Seatemerits of Fieseial Perforsance, Finenoal Pesiton snd Cash Plows;
»  Fehalule of Cosssiments. snd Comtmgescie;
=  Schefdule of Admimiserel liema: s
#  Moics woend forming part of the Finmcial Sisfemmts
of the Thaurtmen of Parfiamostary Sevices for the penod ended 30 Juno 24

The Dipamment’'s Soorclery o respomsiblo for the preparation and true and Fair
presemtation of The finmcial stuements in sccondance with the Finance Mimister™s {rlers
This inchades respoasibiley for the mainienanoe of ndoqoaie accounting recrmls amed
ilemal comtrols thar sre designed w0 prevenl and defect frond and ermor. snd Tor the
scevuniing policics and scommnting estmaies inheren| in The Brancial @alcmems,

Andit Appreach

1 kv condecied an independdeni audil of the Gneocal stakements in orler U exjireas an
epinion o them io you. My osdi hes hiin éondiaiial & aonlancs wilh the Ausirelian
Mucozal Andn Office Asdibng Standards, which mexepomte ke Ausrsian Aadicing and
Assurance Simndards. = onlar o providie easonable asurmer un iy whelhicr the famancial
stalemrenis are [noc of malersal méssalemet. The sure of m audil is slunced by
Tty sanch s The e of prolistioml judpemenl, sslactive besling, fhe inheneml limilabiong
wl inbemal comtml, and the availahdliny of posusive, mthe tan conclusive, evidence.
| herefirre, an mal carmasd guersnilos Thal 6Tl salerial pissrremons bave been desectadl

While the elfectivendss of minsgemient’'s iplemal contrels v DNmineisl ropoaing was
comaiderind when disermining the navere and exest of s rooedures:, the mdit was oot
chemigrruan] Liv frrisvicke scsmrance o larcmnl coemls.

| prrforiied pricedives b aisesk whellic, in ol malerisl reguots, the feancisl sistements.
resenl Eairly. in acoonlime: with the Faance Minisier™s Owilees made under the Minaaciof

P e SO Ll BCT ]
Corsmrary Mo 10 Meinaaad Cras
oM

Fruerd i Gald T Fam W2 B TTTD
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Manmermenr @ Accownrability Aet 1997, Accounting Standards and olber mandriory
financial reporting requirements in Australia, o view which i consistent with my
umderstanding of the Department of Parlismentary Services” financial position, and of its
performance as represented by the statements of financial performance and cash flaws,

The sudit opinion iz formed on the hasks of these procedures, which included:

»  examining, on & test hasis, information to provide evidence sipparting the smaourts
andd disclosizres @ the finmncial stnlements: and

#  mmssing the appropriateness of the pccounting palicies and disclosares used, and
1l reasonableness of significant sccounting estimatss made by the Secrelary.

Independenss

T conducting the aadit, 1 hove followed the independence requirements of the Ausiralion
Mational Audit (HTice, which incorporabe A ustralinn professional elhacal promouscemenis.

Aundit (hpinion

In mv opinion, the financial siatemenis:

(i} have been prepared in sccordance with the Finance Minaster's Orders made under the
Fivarcind Moamagewmenr mnd Accowmiahility Aot 1997 and applicshle Accounting
Seandards: ainsd

(i) give @ true and fair view, of the matters required by applicehle Accounting Standands
amdl other mandabory professional reporting requirements n Australin, and the Finance
Minsster's Orders, of the financial posifion of fhe Department of Parhamentary
Rervices as ol 30 Jume 2004, and itz financial performance and cash flows for the
pariod then ended,

Ausirafinn Naotional Audat Office

Rebecca Rally
Executive Directar

Delegale of the Aaditor-General

Canberra
31 Augst 2004
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Auntralian Mational

Audit Office

IS EFENTRENT ALTIT BEPORT

Fa ihe Provident of the Senile and Spenker of (h Tlodse of Hepresentathom

Alafiers rebating 1o the Flectranic Presessacisn of the Avdiced Firancisl Repars

Thin asdit nepumi redates o thw fincial stsiemsts published in both e areusl report asd on the wehaite of
the Lrpuastinest of Paillencrnany Services fur (e period mdol 30 Tee THH. The Departmest s Secoetary &
resparaible for e integrary of Bod (ke mneual repart snd it wels s

Th: ot 1epori rofors maly o the fresicial aemens, schedubes and roics manmed helrw. B does of
prowide m opireen o0 oy ol informatinn whick pery have be. bypolinked mirom the audilal Tl

FECTRETIA

7 msere of this popert ane conesmed with @ inkerent Misks arismg fom dedronic daa commuaications they
e gilelsed in mefier bo the hanl eopy of e andlicl Dnarowl =mementz @ the Deparment of Parlisnenieey
Rervices” anpaal ropon

Fonpg
[hie fiparcl safememts s
s Siateteend by e Chiel Frscorve ard Cliel Fiosnes (ifcen
& Sisesei of Fiasselsl Perdsrmance., Financsd Pusibioms snd Cai Flowi,
s Sehedules of Commuomenss snd Cormnpemcics;
& Sghedale of Adrmiseml heas; and
®  Moies o sod forming part ol the Finascial Stalomsls

o e Deper sl of Parlamensiry Services (oo the peiod cnded 30 Jone THE.

Thez Creparomeni’s Secreisry i rompmcihie Tor the peopamition and Wec end fuir presmistion of the Soancial
EreTmTii 0 soordance wih the Fmance Mmisie™ Ondsis.  This ohiedes sesponssibiliy [or the
mahmieraecs of plequaiy mosming moords mnd mriemm)] contruds il wee desgpied 6 pEeveer ind deiso
Tzl arnl errer, andd Tor the poocumting pelicios amad sccnurting sstimaten mhermi e Geincial ssmeain

Aiidii "‘Eﬂ

I have conductsd mn independén aidil ol the Frisfn] RTSE B e W copies & opnion s tem s
vou. My milt bhas boen conducied in aecordance with the AssinBan Mational Amdin Office Audnong
Siaredands, which moopone the Ausmulian sdinrg end Asorance Standends, n onder 0 provide
reamrcisle s i whether the Fancial maiemenis mv fro of meienial mesdsiement, The asbhoe of
0wl is infhencmd by facioes suck aa the ase of professong] [udgement, selecivve wating, (hy inborgre

T s N0 DA RS AT S
ey Hipos T Has e o
BT AT

Pl L1 S0 FEE Sima T RIEE FITT
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fimiteghoes of intemal conirnl, and the availasihity of persmsive, miher than ponctmive, evidmi, Therelonz,
an it cannot guerssies that all material missetemems b been detecied

While the effectveness of mansgesest's infemal controls over firancinl reposiimg was cotssdered whem
deteresining the nature snd exient of audt proceduncs, the modic was mot designad 10 provide assimmmes on
tniemal conirods

| porfiormial peocedares 10 nsscss whether, in all materisl respests, The financial satemenls preset fairly, in
acermisnce with the Finance Minister's Orders made under the Finsecial Mansgement and Aveavaratiliny
Act IW7 Apcousking Standimnds end cther mandaiory finsecial reponing requiremmiz in Australia, o view
which |s consisioat wish iy undersianding of the Depement of Parliamentary Services™ finanial positios,
g of its perfommance i represenied by the statements of Brancisd performance and cash o,

The sudit opinion is formed on e ki of these procedures, which m:luded:

»  cxamining, on a test hasis, informaticn 10 Eovide evidence sepporisg the smoums nd disclosures m
the fnsrcisl styiements; and

& gsseszing the appropralcoco of te soooenting policies and disclnsures med, and ite reemonsbleness
of sipraficani scoounting enimans made by the Secnstay

lndependensce

In eoaductng e mdit, | have followad the indcpendence requitements of the Australies Nesmal Audil
Ciffice, which incorporate Australian geolessioanl ethical pronsmoemerts

Anis Cpinkas
Im my opisien, the finzncial simemenis

(i1 tave been prepared in sccoedance wigh the Fmance Miniser's Onders made onder the Flwancial
Managemen awd Aceemniahiling ez 1967 and applicable Acsounting Standards, asd

(i) give s tue and fair veew, of the masers naguired by applicabde Accouming Stendards and other
manisiery professional reporting TegEremots i Ausiralia, and the Finance Minister's Omlers, of e

fimancinl position of the Depaistest of Parismeniory Services s at 3 June 2004, sad @8 Drancial
performance and cish Do for the pericd then eaded.

Ausiralian Merional Audii Ciffice
g o =gl {
Rebecoa Really

Exgcutive Direcior

Dleligaite of the Auliior-le=neral

Canisers
31 Augusi S0
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DEFARTMENT OF PARLIAMENTARY SERVICES
STATEMAENT BY THE CHIEF EXECUTIVE AMD CHIEF FINAMCE OFFICER

CERTIFICATION

In our oginlon, the attached financial statements for the year
ended 20 June 2004 are based on properly maintained financial
records and give a true and fair view of the matters reguired by
the Finance Minister's Orders made wnder the FSoancial

Managemen and Accountabinty Act T9595,

Hoflosy Fenflsd \iaih e Mo

Hilary Penfold QC Judith Konlg FCPA
Secretary Chiaf Finance Cfficer

31 August 2004 31 Apgust 2004
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DEPARTHMENT OF PARLLAMENTARY SERVICES
STATEMENT OF FINANCIAL PERFORMAMNCE

for the fve manihs ended 30 June 2004

2004
Motes S 000
Revenues from ordinary activities
Revenues from Government 48 38,904
Gaads and sarvices 4B 6,746
Hovenue from sale of assets 44 i8
Other revenues 191
Tofal revenues from ardinary activities 45 8659
Expenses from ordinary activities {excluding
borrowing cost axpansea)
Employeas ta 25,032
Suppliers 5B 15,448
Depreciation and amortisation 5L 6,271
Write down ol assels S0 711l
Waldue al assal=s gald 4 159
Expenses from ordinary activities (excluding
borrowing costs expanse) 47,621
Borrowing costs axpensa & F i
Meal (dafcit) Irom ordinary activilies 1,774
Total revenues, expenses and valuation
adjustments recognised directly in eguity -
Total changes in equity other than those
risulting from transactions with the
Australian Government as owner i li??d!

The above staternent shauld be read in canjuction with the sccompanying nobes,
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DEPARTMENT OF PARLIAMENTARY SERVICES
CTATEMENT OF FINAMCIAL POSITION
ad &l 30 June 2004

20064
Motes 000
ASSETS
Financial assats
Cash Th 3,701
Receivailes 7B 21,203
Total financial assefs 24,904
Non-financial assets
Propefrty, plant and eguiprment BA.B 41,468
[ntangibles BC 13,395
Inwentories ED 1930
Dther non-financial acsets BE 731
Total non-financial assels 55,784
Total Assets 80,688
LTABILITIES
Interest bearing liabliities
Leases o 7432
Total interast bearing Habilities 742
Provisions
Empioyees 10 18,413
Total provisions 18,413
Fayables
Suppliers 114 3,153
Other 118 1,815
Total payables 4,968
Total Liabilities 24,123
NET ASSETS 56,565
EQUITY
Contributed equity 12 58,339
Retained [Accumulated deficils) 12 ! lt??d!
TOTAL EQUITY 12 —“.‘Ei
Current assets 25,824
HNon-current assets 54,864
Current liabilitios 11,540
Hon-current liabilities 12,583

The above statemeant should be read in comjuction with the accompanying notes,

242



DPS Annual Report 2003-04 N

FINANCIAL STATEMENTS

DEPARTMENT OF PARLIAMENTARY SERVICES
STATEMEMNT OF CASH FLOWS
for dhe frve mmaths ended’ 30 June 2004

2004
Notas $'000
OPERATING ACTIVITIES
Cash received
Goods Bnd Services B, 737
Appropriations 35,240
Met G5T recerved from ATO 1,038
Total cash recaived 45,015
Cash used
Employesas 23,6589
Suppliers 16,066
Baerowing costs 22
Total cash wsed 38,747
Met cash from operating activities 14 ﬁ-llﬁﬂ
INVESTIMNG ACTIVITIES
Cash received
Proceeds from sales of praperty, plant and egquipment 28
Total cash received 18
Cash usad
Purchase of property, plant and equipment 3,462
Purchase al intangiblas 1,630
Total cash vsed 5,092
Mot cash (usad by) investing activities QEEBH;
Net increase in cash held 1,204
Cash &t the baginning of the reporting pénad 2,497
Cash at the end of the reporting period T 3|i|'l.'ll.

The above staterment should be read in conjuction with the accompanying notes,
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DEPARTHENT OF PARLIAMENTARY SERVICES
SCHEDULE OF COMMITMENTS

g af 3 Suka 24

2004

BY TYPE MNotas £'000
Capital commitments

Property, Fant and Equipment’ 1,206
Tetal capital commitmmants 1,206
Other commitments

Opesating leases” 4, B2%

Othes 24,699
Total other comnwbrents 29,522
Commitments recelvable 4977
Met commitments !!:531
BY MATURITY
Capital commitments

One year ar less 1,206

Froom ane 1o five years =

rer five yaars e
Total capitel comumitments by malturily lllﬁ
Dperating lease commitments

One year ar less 1,979

Froem ane to five yoars 2843
Total operaling lease comyribmants by maludly 4,832
Diher commitmeants

One yeir or less 7,353

Froem ane to five years 17, 347

Creer five ynars -
Total othar commitmaents by maturity 24, 700
Commitmeanis Recaivabla 4,877
MNet commilrmants by maturity 155151
1] Comfrilfants are SST Inthesvi witang mil iR

1 Flant and squipmeEnt commiEments are primardy b pucsaee of guipeeEni and seraces or
IT spsbem assets and fumdture and TRtings

2 Operating leazes inchaded are effectively mon-cancelable and comprize pgreemeris for ihe
provision of mobor vehickes. DFS. 3k has 8 @ year agresment 0o MEsE OOMPUTET Aquipment.
3 Oihisr osmimtmess e contracts [or b puichasd of sivedis. Sluiing e Brovie o

ol bumsis servities for §@ humens rcssuntes Syatam.

fiaroye o e

Cranerad escnnhar of isamng srrangsmant

Oifice acocomodation

Lease payments to the Commonmealth, ane suhject bo annusl
InCreases i aooordance weibh mowements in the CPL

This hagspe 3grac™ant i§ for & paiod of Toh Fesrs.

Steer iz Tartililiims

Ll i iy el e Rubiecl 10 afvual okl 5 doosndanin
wilh movamert ik B Consumpe Price [saoerl CPL)
The 3up-leass sgresment | lnr a pericd ol hve pears

Proyizdon of mmabor
wehickes

Leass periods vary fram 18 10 GO montes, depending on tha trpe
af wehicks feesed, Ownevship never passes to DPS. Thedte we no

Firalim i O Mhl’-{" IJEI]'.'!'I'- AL thi and of o B,

Lamputer e primrl

Finar yuitr Daiassd 16 prowids oom pobir edul promnl for e LAN

The above schedule ookl be resd in conjunciion with B accompanying nobes
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DEPARTMENT OF PARLIAMENTARY SERVICES
SCHEDULE OF CONTINGENCIES
as at 30 June 2004

2004
MHotes £ 000

Contingent liabilities
Claims for damages/costs 15 17
Total Contingent Liabilities 17

Contingent assets
Claims lor damages/costs 15 o
Total Cantingent Assets o

Details of contingent liabilities including any not included above as they Cannot
be guantified or are considered remote, are disclosed in:
Wote 15 Contingent Liabilities and Assets

The ahove schedule should be read in conjuction with the accompanying notes
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DEFARTMENT OF PARLIAMENTARY SERVICES
MOTES 1O AND FORMIMG PART OF THE FINARCIAL STATEMEMTS
figr the fvee months ended 30 Juna 2004

Mote Description
1 Summary of Significant Accounting Policies

2 adoption of AA5E Equirvalents to Internabonal Financial
Reporting Standards from 2005-06

Events Occurring after Balance Dake
Operating Revenues
Dperaling Expensas

3
4
5
[ Bosrowing Cost Expense
7 Financial Assets

- Mon-financial Assets

g Interest Bearing Liabilities

10 Provisions

11 Payables

12 Equity

13 Rt ruscturing

14 Cash Flow Raconciliation

15 Contingent Liabilities and Assets

16 Executive Remuneration

17 Remuneration of Audibors

18 Average Staffing Levels

19 Financial Instruments

20 Revenues Administered on behalf of Government

21 Expenses Administerad on behalf of Governmaent

22 Financial Assets Adminisiered on behall of Government

23 Mon-Financial Assats Administered on behalf of Government
24 Liabilities Adminisiared on behalf af Gavernment

25 Administerad Reconciliation Table
26 fudministered-Restructuring

27 Administered Financial Instrumeants
28 appropriations

29 Specific Payment Disclosures

o Reparting of Dutcarne

249




250

/ DPS Annual Report 2003-04

FINANCIAL STATEMENTS

Mote 1 Summary of Significant Accounting Policies

1.1 Objectives of the Department of Parliamentary Services{DFS5)

By resolution of both Houwsas n August 2003 {the Howse of Representatives on 14 Awgust
and the Sanate on 18 August), the Depariment of Parliameniary Services (DP5] was
esrabfished from 1 February 2004, The new departrent fullils the functions of the former
Department of the Pacliarmantary Repocting Staff (DPRS), Depactment of the
Pariamentary Library (DPL] and Joént Mouse Department [JHD).

DFS is strucured o meet one gutcomse. This outooma is;

Oocupants of Partameant Hause ang sipported by nlegreied sandcas and faciiies,
Farlameant Aanctions efectivedy amnd its awark and Duiding are aocassiine oo fhe
AL

The Department's actwities contmibuting towards this cutcome are classified as either
departmental or administered, Departmantal activitios invelve the use of assots,
lighilities, revenuas and expanses controlled ar incurred by DPS in its awn right.
Administerad activities invalve the management, by DPS on Dehall of the Gosermment, of
itesms contralled oF incurred by the Govammaent,

The department’s outcome i3 measured by the folawing outpuls:
OUTPUT 1 Information and Research Services

#n effective knowledge centre far the Parliament through the provisson af
information, analysis and advice.

1.1 Infgrmation, analysis and advice services to mseet clients’ needs.
1.2 Access o collgction sowrces for The use of Pariamens

CUTPUT 2 Client and Technical Servicoes

Provision of client support, broadcasting, Hansard, and information and
communication bechnology services.

2.1 Ckant suppart broadcasting and Hansard services
2.2 Infogrmiation and communacation technology and broadeasting support,

CUTPUT 3 Building and Qccupant Services

an efficently functioning, safe and secure environment for Senstars, Members,
ather bullding occupants and wvisitors.

3.1 Qccupant services,
3.2 wisitor sarvices
3.3 Asset management sandcas,

The Administered activity is identified as one ibem:

WORKS PROGRAM
Preservation of the heritage walue of Pardiament House and surmounds.
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Hebes lo ard leeming parf ol the Financial Slolemaents

1.2 Basis of Accounting

The financial stataments are required by saction 4% of the Fnancial Managemeand ang
Acrowntaiity Act 1997 and are a gereral purposs fandal report

The Fnancial stalermnents have been prepared in aocordanoe with

= Flnance Minster's Onders (Deing the Aeanciall Managemeant and
Avctuntabeiy Oriars (Financid Salevmenls fov répartiig peviods ending
o o arter 33 Jume 2004 §;

& Ausiralian accounting Stamdards and ACcounting Imerpralalions ssued by
the Austrsian Accownting Standards Board; and

s Corcencds Views of the Urgent 1seuas Groun,

Trez Statements of Fnarcial Perfarmance and Firancial Pastion have been prepared an
an pecrupl Bagis ard Snae in accordance wilh higoeneal oost comventon, except Toe carlain
assets, which, as noted, are at valuaton. Except where sktabed, no allowance is made for
the effect of changirg prices an the results ar the Anancial pastion,

Agsets ardd Nabilities are recogrised in the Statemnent of Financial Posibon when ard anly
when It Is prabadle that futune ecoramias benefits will Fow and the amourts of The assets
or Rabilities £an e raliably maasured, However, Sdets ard Babilibes arisemg urder
agrepmants squally proportionately unperomed are rot recognized uniess requined by
ar Accounting Standard. Liabilgies and assets that &re unrecognissd are reported in the
Schadule of Commitmants and the Schadula of Contingancies

REvenuas and expenses ang recognised in the Statement of Financial Perfprmanie when
and cnly when the flow ar corsumabion or oes of econamic bersfits has ooturred and
can b raliably maasured,

Administend revanues, oxpeanses, askeTs and Hapilities and cash Mows ropoeted in the
Scheduls of Admmistered lkems and reloted notes are accounted for on the same basis

and ueing the same policies as for Agendy ems, excepl where piheraise siated at Note
1.19.

1.3 Changeas in Accounting Policy

OPS commenced aperations on 1 Feoruary 2004, OPS took over the funchions previoushy
ursdertakes by B Bhees joink Parliamentssy departments, naimely Bl Department of the
Fariamentary Reoporting Stalf, Departmaont of the Parliamentary Library and Joint House:
Departmsenl, Thase Mnancial sstements are the firs lor DPS,

Thesse finarcial staktements are for the 5 months ended 30 June 2004

1.3 Rewvenue

Revenues from Governmend
Amounts approgriated for Departmental outputs appropriatians for the year (ke any
current year =avings and reductons] are recognised 4% revenos, except for certain
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Hobes o ord leeming parf ol 1he Finoncial Slolements

ambunlE that relabe bo Acteities Hhat are réciprocal in Asturs, in whsch case revenus is
recogrised only when it has heen earned.
Agpproorigtions repsvable s recognissd 8% the nominal ameunt.

Rasourres fecenved Free of Charge

Sarvices recelved fres of charge are reccgnised in the Statement of Fnancial
Perfarmance as revenue when and ondy when & Fair value can be rellably determined and
ine servecns wisild hawa bean purchased if they had not besn donated. Use of those
MESOUTCES IS recognised 85 an sxperss,

Contributions. of assets ak no oost of scgusitian or for nominal corsideration are
recogrissed ar their fair walue when ths assel gualifies for recognilion, wnless recaived
from another govemment agency as & corsequence of & restructuring of administratee
arrargements raler to Mota 1,5)

Oitar Revaiiug
Reverue from the sele of goods = recogresed upon delvery of goods and s=rvees to
LU OMENs

Recaivables for goods and senviCes am reccgnisad at the nominal amaunts dus 8ss any
provesion for bad ard dovbths debts. Collectability of debts & reyviewed at balarce date.
Privvisions arg made whan collectability of tha dabt is judged to be kess rathar than mare
liehy.

Reverue from disposal af non-current assets ks recognised when contral of the asset has
passed to the buyer

1.5 Transactions by the Government as Owner

EfpuniTy Tajeciians

amiounts appropriated which are designated as “equity Injections’ for & year [less amy
sanings affared wp an Partlofo Adddicnal Estimates) ard secognsad directly A
Caontributed Eguity in that year.

Roctrpastusing af Aovnimstralive Arreagements
Met sssets received or relinguished ko ancther Commonwenlth agency or authority under

a restrcturirg of admirstrative arrangemants ang adjusted at their ook valusg disgctly
aganst contributed sguety.

The creation of DPS From the thress formar joink departments efective 1 February FH04
has been treated as a restructure. Rotes 1.1 and 13 reter.

1.6 Employas Banafits

Liabilitkes for services rendered by employees are recognised at reporting date to the
axbent thal thay have not besn secthed

Lishbilities for wages and salaries {including non-maoretary benefite), annual keave and
gick beaye are measured Bl seir pominal smounts. Other amployse benefils axpeced Lo
he settied within 12 months of the reporting date are also measured at thesr nominal
Amounts.

252



DPS Annual Report 2003-04 N

FINANCIAL STATEMENTS

Hodid 1o and Tarming par of The Fnanciol Shabament

Tha nominal amouwnt is celoulated with regard to the rates expected to be paid an
sedtiement of the lability,

&l pther employee bemefit liabilities are measured as the pressnt valee of the estimated
future cash outflows bo be made in respect of services provided by employees up o the
reparting date.

Legve

Thee lability for employee benefits includes pravision for annual kave and long service
leave. bo provision has beer made for sick leave as all sick leave 5 nan-westing and the
average sick keave taken in future years by emmployess of the department = estimated to
be less than the annusd entitlement for sick lesve,

The beawe lishilities are caloulated on the bass of employess’ remuneration, mcluding the
Department's emplaoyer superannuation contribution rabes ko the extent that the leave =
limely to be taken duning service rather than paid out 6n Ermination.

The provision for long service leave was calculated wsing the shorthand methed pravided
By thee Bustrabkan Government Aclisary. The non-currénl gartian al the lisgility Tar leng
service |mave is recognised and measured &t the present value of the estimated future
cersh Mlaws ko be made in reapect of 8l employess 35 gt 30 June 2004, In determining tha
predant value al tha Hability, the Departrent has Lakan inks Bccdunl stirition rates and
pay increaseds Mrowgh promotion aad infakion

Separdtion sid reduadBncy

Provision = made Ffor separation and redundancy payments in droumstances wihsre the
Department has made an offer of Voluntary BEedundancy whath has been accepiad by a
sEafT membar and a raliable estimate of the tolal amodant of tha payment can be
determinad,

Superanauatio

BPS staft ara members of tha Commanwaalth Superanmiation Schemsa ar tha Public
Sector Superannuation Schema. Tha Babiliry for their superannuation benedits is
racagnised In the fnanciad statements of tha Australian Governmant and & seitled by the
Bustralian Goepmment In dusy Colrsa.

OFS makes smployer confnbutans o the Ausralian Government at rates determinged by
an actuary to be sufficient to meet the cost to the Government of the superannuation
entitiements of DFS's employees,

The liabiiity for superannuaticn recognised as at 30 June represents outstanding

contributians for the final pay accruad of the reparting period, plus the anticipated
superannuation cantributions when staff take recreation and long serace leave.

1.7 Leases

b detinction = made between:

&  finance leases, which effectively transher from e |ESEor o the et
sufislantialy all the rsks and benefils incidental to awnership of le&sed rnon-
cwrrent ausats, and

& oparabng Bases nder whikh the kessar effectively retaing substantially all sweh
rigks and benefils,
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Wilsara & non-current Bsset 9 aoquinsd by means of & finance lease, the ageet |
capitalised at the present valee of minimum lease payments at the beginning of the lease
term and a liability recognised at the same time and for the same amount. The discount
rate used ks the interest rate imglicit in the lease, Leased assets are amortised over the
period of the lease. Lease paymants are allocated bebwsen the principal component and
the interest axpensa,

Operating lease payments ane expansad on a bass which s represeniative of the patiern
al benefits derived from the leased assers.

1.8 Borrowlng Costs

Al Dosroesng CoSEE ang axpensed a5 iIncurmed exoept [0 e extant that thay are Qirecy
attributabés o gualifying assats, In which case they ara capitalised. The amount
capilalised in the reparting peviod does not exoeed the amounts of cosis incuered in the
period. Reler to Mate 6.

1.9 cash

Cash mcludes nates and oains held &and the balances of DPS's bank accounts. Cash s
recognised at its nominal amount.

1.10 Other Financial Instruments

Trage Creditors

Trade creditors and accruals are recagnisad at their nominad amounts, beng the amounis
al which the Babilitles will be settled. Liabilities are recegnised to the extent that the goods
and services hawe besn recaivad.

Contimgent Liabilbes

Cantingent Liabdites are nat recognised in the Staterment af Financial Pasition but are
detailed in the Schedule of Contingencies and at Nate 15, They may srise from
uncertainty as to the existence of a lizbility, or represent an existing Bability in respect of
which sattlomant is not probable ar the amaount cannot be rallably moaswnad, Ramote
contingencies are part of this disclesure, Whare settlamant becomes probable, a liability
walild be recognesed. A liability = recognised when its existence |5 confiemed by a future
event, seitlement becomes probalble or reliable measurement becomes passibie.

1.11 Acquisition of Assets

fssets are recorded at cost on aoquisition except as stated belpw. The oost of acguisition
includes the fair vablue of assats transfermed In exchange and liabiities undertakan,

Bssets acgulred at no cost, of for nominad consideration, ara initially recognised as assets
and revenues at their fear value at the date of acquisition, undess acguired as a
corseguente of restructuring adrministrative arrangements g oullined in Mote 1.5 above.
In the latter case, assets sre initially recognised in the ransieror agency™s accounts
immediately prior to the restructuring.
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1.1 PFroperty, Plant and Equipment

ASSEl fecogvition threshaly

Purchiases of property, plant and equipmeent are recognised initially at cost @0 the
Crasemment of Financial Position, except for purchesess oosting less than the repognitsan
threshald {$2,000], which are expensed In the year of acqussition {other than whare they
form part of & group of similar ibems which are significant in tatall].

Definition of Assets

In these staterments, excepd for offce aquipenent, technical squipment ard fumiture
which are recarded as individual lbems, a reportable asset s a functional system in which
component parts do not retain & separate sdenbty and are not espected to be used by
the department amer the assel & disposed af

Al non-current depreciabée gasets gre recogresed in the financial statements iF they
Dalong to @ class of assets which & ropresented by

& complate funcbona! systems valued at oot or mdependent valustian,
= work In prograss valued at cost, and
& individua! ibtems af cost of ecguisiian or valuatiam of at least §2,.0400,

The department has identfied and records all assets individualy for fraud conbrod and
management purposes,

Al marographs added to the Library Collection are capitalised regardiess of their
sl value s they are reganrded &% part of & group of similar ikems sigrificant in
fotal.

Accouniing fv Sysiem Assels

System aseets are carried in the fnanoal statements at their waluation less acoumulated
depraciation, Excapl where sxpendilure on system assets replaces ar improwes the
system, the expenditurs will be regarded as maindenanos s thera is no change in
mtrinsic value.  Additions or extensions to 8 system asset which snhances the asset by
Ecragsing its functionality and becomes an intagral pact af that asset, incréase the
reportatle value of that system by the cost of the acquisition or estensian and are
depregiated over the remaining useful ife of the asset. Whers action is takoen b
dacommission a materially whole syetem by replacement of by resos] nising absHescenie,
Ehie entire Ssystem s spbject o dEsposal scion.

Havaarans

Basis

Property, plant and equipment ard heritage and cultural assets are carsed at waluation in
accordance with Austrafian Accowibng Stamdard AASH 1041 Revaluation of Non-Corremt
Azsars, Since DP5 s an amalgamation of tha throe feamer Jint departmants, tha
revaluation dabes and methods have wared for the défferent classes af assets transferred
&5 Falloves:

=« Land and buddings were revalued at 30 June 2003 wsing the far value method.

& The Lyoiesm gscsls are revaliad an 8 grogrestive Basi and 55 & resul, & Borlion
wiere rewalued up to 30 June 20032 using the deprival method and others were
rercalued in 2003-04 using the fair value method.

& The furnifuna and equipment assels are revaiged on a progressive bacs and a5 g
result, a partion were revalusd up to 30 June 3002 using tha depeieal method and
ethers were revalued at 30 Junme 2003 ussag the fair value method.
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+  Thi library codaction was revalued | January 2004 using the fair vakie method.
= Heritage and cultural assets were revalued @ June 2002 using the deprival
method.

Fair and deprival valves for each class of asset were determened as shown bedaw.

| Assot class Falr value measured at: | Deprival value measured
at:
Land Market seiling price subject | Mot Applicabla,

| Baildings | Current replacernent cost. | Mot Apalicable.

t restricted use clause.

Systam assots Current market value, or | Depreciated replacement
Current replacement cost, | “0

| Furniture & Current market value, or | Deprediated replacement
b Ll Current replacement cost, |
or

Current reproduction cast,

Uibrary Collaction | Market salling price and Mot Applicabia
Depreciaied replacement
cost

Hertage and feat Appheabla, Current market vahue, ar
Cultural Ascals

Current reglacement cost

256

The financial effect of the change in policy to reflect assats at fAir value was recorced in
the farmer joint departmants with the contra entry going ta thelr respactive asset
revaluation reserses. The total of the asset revaluation reserves were transfermed to DPS
as "Contributed Equity - Restructuring®. Motes 12 and 13 refer.

Urder both deprivad and fair valse, assets which are surplus b He segquiraments sme
walued at their ret realisabile valus,

Conguct
Al valpations are conducted by an independent qualified valiar.

Frequency

Propesty, plant and squipment and hentage and cultwral assets were transferred into DPS
as at 1 February 2004 at the boak values of the three transferring departments. Tablie 84
notes sl ssdet groups and the methad of revaluastion. The sstets listed on Lable B6 that
are still st deprival valus will be revalusd to fair value by 30 June J05 in aooordance
with the Finanoe Menister's Orders requiring all propaity, plant and equipment assels Lo
be measurad 8t wp-to-date fair values from 30 June 2005 avwards. There will tharefore
e o progressive revaluations.

Assets capitalised under finance leases have mat Been revalued and are accounted for
under Australian Acoounting Standard AASE 17 Scocounting for Leasss,

Work-ir-

If, at 30 Jure 2004, an asat s not fully constrected, the expenditure will be disclosesd
separalely as "work in progress’, Depreciaticn will not b= set untdl tha project has baen
compiated Do 3 stage whare it can provide a sarace to tha department.
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Dépraciabion and Amorbisation Palicy

An asset is depreciated from the Gme it & first put into or beid ready for use. When an
asset |5 a complex structure made up af interdependent substructures which require
installaton at successive stages, it i considened as baing ready for wse only after
installpteon has bean completed (D a sTage whane it can provids a service o the
departrmsent,

Al depracisghla non-current gssels are writben off o theair estimabed residual values ayer
their estimated vseful life to the department. Depreciation is calculated using the
straight-line method that is consistent with the pattem af usage.

Estimated usefd lives and depreciaton rates and methods are reviewed at each balance
date and nacassary adjustmants are recognised in the cerrent, or current and future:
reporting parods, a5 appropriate, Residual valses arg re-astimated foar a changa in price
only when assets are revalued,

Depreciation rates applying to each class of degreciable assets are basad on the following
umaEful livag:

Bizikding 20 ko 200 years
Furniture: and eguipment 2 ta 14 years
Flant and agquipmant 3 to 50 years
Library collection 3 ta 30 years
SYSLEm A55605 3 ta 24 years

The aggregate amount of depraciation allocated lor sach class of assal during the
réporting period is disclased in Note 5C.

1.13 Impairment of Non-Current Assets

Mon-current assets carmed at up to date fair valees at the reporting date are not subject
to impairment testing.

The non=Current assets canrled at cost oF deprival value hawe boen assessed for
indications of mpairment, Where indications of impairment exist, the carrying amown of
the ageet is cormparad 1o the higher of its net salling price and depreciated replacamant
cast and is written doewn to thet value if greater,

1.14 Intangibles

[ntangiples comprise internally developed software for own use and capitad works:in=
progress, These assets are carried at cost, and are assessed for ingscations of
impairment. Tha carrying amount af the impaired asset is writben dosn [ relact its
remaining sesvice petential.

Software is amartised of 8 stradght-Rne bass over s anticipated useful Tife. The i=aful
life af the department’s software (5 betwean 3 o 10 pears.

At badance date the ORACLE Financial Management Information Systems from the former
Dapartmant af the Parkamantary Reporting Staff and the Dapartmant of thie
Farllamentary Library were written gown to an expected usaful life of thres maonths, This
action reflects that DPS has selactad tha SAP financial managemsant nformatan system
Tram 1 July 2004,
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1.15 Inventories

The Fariament Shop nventories are held for resale and are valued ak the lower of cost or
ret realizable value, Casts are assgned to stock on 8 first-in-frst-put basis,

1.16 Taxation

The Depastment is axempl from all forme of fagaticn excapt frirge benelits tax ard the
gands and services tax (GST).

Rewvamies, Bapensat and assets are recognisad nat of GST!
= pacept where the amount of GST incurred is not recowerabie from the
Australian Taxation Cffice; and
= @xcepl for recelvables and payables,

1.17 Foraign Currancy

Trarsactions cenominated in a foreign curmency are converted at the exchange rate at
thes date af the transaction. Fareign currency receivabled ard payables are brarslsted at
the exchange rates current a5 at balance date. Assaciated currency gains and losses are
not maberial.

1.18 Insurance

The Dsapartment Bas s nsd for risks through e Government's insuradle rss managed
fund called "Comcnwer’, Workers compensation is insured through Comoang Austraila.

1.19 Reporting of Administered Activities

Administered revenues, expenses, gsiets [iabiiftes and cash flows are disdossd o the
Scheduie of Admirsstered Ttems and relaled Rates,

Excapt whera gtherwise staied balow, sdminstersd mems ars reported on the sams
bages and using the sama policles as for Dopartmental [tems, Including the application to
the greatest sxtent possible of Accounting Standards, Accounting Inberpretatians and
Urgent lagues Group Consandus Views,

Admenistared sppropriations reteved or recejyable from the Offical Pubsc Account [OP)
ara not seportad ag admindstered revenues and agsets respactively. Similarly,
administered receipts trensferred or ransferable to the OPA are not reported as
sdminigtered @xpenses of phyables, Thads transsctons and balarces dre iRbernal to the
Admanisterad entity,

These trarsfers af Cash are reported as adminssiersd (operaling] cash fows and im thes
administered reconcillation tanle in Nebe 25,

EE-I:-::EJMUHEI palicias that are redevant o the adménisterad activities of DOFS arne disclosed
LIV

Hevanue

DPS has negotiatad an Administared Funding agresmant wih tha Departmant of Fnance
and Adminisiration. The agreement |s supported by o Funding Proposal, which is
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reswlewed every five years. The Funding Froposal containg a schedule of Prapects based
upan 8 200-year life cycde planneng madel, prepared by an independent engmearing
consultanl. 1t wtilises a “criticality” methodalogy o rank projects into a series af five—
yvear plans for rollirg upgrades, whikch are dasigned 1o keep Pastlament House In @ Pully
ocperational state, commensurala with IS statiss 35 a "nationally significant bullding”®,

This funding will be used for:
- ongaing administered asset replacement, medification and upgrade;
- canstruction of new minor waorks: and

- puirchases alf artworks far the Hetorc Memanals Callection [HMC) amd Pachament
Hause Art Collectan (PHAC).

Mote 2  Adoption of AASE Equivalents bto International Financial
Reporting Standards from 2005-06.

Thie Ausiralian Accounting Standands Board [AA5E] has isseed replacement Accountang
Standards to apply from 2005-06. The new standards are the AASE Equivalents o
Irternaticnal Financial Reparting Standards (IFAS) which are issued by the International
Accaunting Standarcs Board.

The purpose of Esuing AASE Eguivalents bo IFRES is to engble Australian erbties
reporting under the Corpavations Act 2001 o be gble Lo more readily Bccess oyerdogy
capital markets by praparing their linancial reports adoording o accounting standards
mne widedy used ayercaas

It is expected that the Minister for Finance will continue to requine complance with the
Accounting Standards. issued by the AASE, in his Orders for the Preparation af Sgency
financial staternents for 2005-06 and beyond. Exssting AASE standards that have no [FRS
equivalent will continue to apply, including in particular AAS 20 financial Reparting by
Gavarmisant Departrrants,

Ausiralian Accouniing Stamised AA5E |7 Disglasing the fmpacts of Agaping Australian
Egquivaants fo intermational Financial Reparting Standards reguires that the financial
staternents for 2003-04 discoze:

s An explanatan of haw the transition to the AGSE Eguivalents is besng managed,
&nd

# A narralive explanation of the key defferences in accounting podicies arsing from the
transiticn

The purpose of this Note s to make these disdosures.

Managemeant of the transition fo AASE Bguivelents to TFRSS

[PS has Lakean tha Tollowing steps in preparalson for thea imalermantation of AASE
Equivakents:

= The DPS Audit Committes will aversight the transithan to and implementation of
A58 Equivalents to LIFRSs. The Chief Finance Officer is formally responséle far
the project snd will report reguiary to the Aude Committes on progress against
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the formal plan which Is under development ang will be approved by the
Commities,

s The plan requires the following key steps oo be vndertaken and sels deadlines for
their achigvement:

o [dentification of all expected major dcoaurting palicy differences
betwesn curment AA5H standands and the A85E Equivalents ka
IFREs p= ot 30 June 2004 by M August 2004,

» [dentification of systems changes if any necessary ta be able to
report ungar the AASE Equivalents, mcluding those necessary fo
anable capbure of data undar both sets of niles for 200405, and
the testing and mplementaticn of thaose changes,

« Preparation of a transitional balance sheet &s at 1 July 2004, under
AASHE Equivalents by 30 Awgust 2004,

« Preparation of 8 AASE Bgulvalent balance shest at the same tims
as the 30 June 2005 staternents are being prepared.

« Mecting reporting deadiines set by the Department of Finance and
Bdminestration for the 3E15-06 balance sheet under AASE
Equivalent standards,

» The plan aka addresses the risks (o successhul achlevement of the above abjectives
and includes strategies to keap implementation on schadule 1o meet 3l deadineas,

« Ta date the identification of accounting and disclogure differences has besn done
and consideration is being given to engaging a consultant to assist with some of
the skeps In the plan.

Major changes in accounting pafioy

[gentfication 1o date of major expected changes In acopunting policy 15 based wpon
ompacisen of the current applicadle AASE sfandards with the new AASE standards,
Changes in accowniing policies under AASE eguivalents afe applied retraspectively 2. As
iF the new palicy had always applied. This meens Lthal a balence shest prepared under the
MASE Equivalents must be made a5 at 1 July 2004 to enabie the 2005-06 finencial
staterments to report comparatives under the AA5E Equivalents.

Chamges to majer accaunting palicies are discussed in the following paragraghs.

Praparty, planl ang equipment

Thie Finanoe Minster requires these assals to e measuned ab ug-ta-date fair values as at
30 Jume 2005, The transitional grovisans in Avsdraian Accomimg Standard AASBET will
mean thet the valees st which essets are carried a3 8t 30 June 2004 wnder existing
standards will stand in the tramsitional balence which will be prepared as at 1 July 2004,
During 2004-05 as=aty which are currently carmied at deprval value will be revalued to
fair value,

Baorrowwing cosis related o qualifying asseTs ae cumently capitalised, 1T 15 undersiond
that the FH0S for 2005-06 will elect o expensa all borrowing costs undes the new AASE
Equivalent standard. Accordingly, Borrowing costs will be gerecognisad,
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Impadrment of Nan-Current dssels
955 palicy on iImpairment of non-cument assets s at note 1,13

Ungar tha raw AASE Equilvalent Standard, these assats will be subject to assessmant for
impairment and, il there arg indications of smpairmant, messuramant of the impairment
[IFipairment measdraemant must also be done, Irespsctive af any indications of
impairemient, for Il'lf.ﬁl"-ﬂlbll'h Egmals ot el available Tor use). The mpairmanl ot is that
the carrying amount af an astat must not excead the greater of &) its faer value [2es costs
to sell and b} its value in use, "Yalue 0 use” S 'depreciated replacement cost” for assets
which would be replaced is DPS were deprived af them,

Employas Semefils

The provision for long service leave s maasured at the present Yalue of estimated fulure
cash outfows using market yialds as at the reportng dates on national govermment
Bonds.

Under the mew AASE Eguivalent Standard, the sarme discount rate will be used undass
there Is a deep market in high guality corparate bonds, in which case the market yield an
such bands must be used.

Mote 3 Events Occurring after Balance Date

Effectiva from 1 July 2004 the furding and assats associatod with the secunty funcoon af
Farliament Howse were formally transferred from the Depastment of the Senate ard the
Dpartreant af the House of Representatives (o the Department of Parliamentiary
Services.

2004
S£'000
Mote 4 Operating Revenues
Hote 24 Revenues from Gowernment
Aparopriations for outpuls 38,323
Resources recaived e of charge 581
Total revenues from government 3$:¥U4
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Mote 48 Goods and Services
Goods
Services
Total sates af goods and services
Fravesan af goads ta:

Related sntities

External entities
Total sales af goods

Rendering of s&rsices ba:
Related entiti=s
Euternal entities

Tatal rendarimng of sarvices

Cost of gaods sokd

Mote 4C  Net Gains/(Loss) from Sakes of Assels
Fraperty, plant and eguipment and intangibles
Procends from desposal
Mot book value of assats disposed
Wirite down
Total net gain/(loss) from disposal of assets

Mote 5 Operating Expenses

A | rn
Wages and salary
Supargniiualion
Leswve and other entitlerments
Separation and redundancies
Tatal amplopes benelils expanse
Woarker comaensation promiums

Total emplopes expenses

2004
%'000

51

6,225
6, 746

519
S5l

5,212
_ 1013

6,225

291

159
(711}

(524}

18,445
1,483
2,298

iFa

14,502

:55'3:
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2004
3000
Hote 58 Supplier Expanses
Gacds from rolated antities L ]
Gocds from external entities 2971
Services from related antities 1,753
Services from external entitics 10,104
Operating lease mntals = 616
Total suppliar axpendes 15,448
* These comprise the minimum lease payments anly.
Mote SC  Depreciation and Amortisakon
Depreciation of property, plant and eguipment 4,402
Amaortisation of intangibles =Camputer software 1,869
Total depreciation and amaortisation 6,271
The aggregate amounts of depreclation/amertisation expensed during the
repirting poriod for each class of asset ano as fallows:
Syshem assets 3013
Furnitume and eguigmeant 1,019
Library callection 370
Fatal depreciation 4,402
[rtangibles-Software 1,669
Tota! amovisation 1,869
Tatal depreciation and amartisation 6,271
Mote S0 White Down of Assets
MNaon-financial gssets
Plamnt and eguiprment [\Write down aff assets transferrad fram thea
Departrment of Pecfiarmentary Library which did not mest the BPS
Asiet thrashold). irm
Intangibles-Safteare 340
Tatal wrile-down of assais Til
Mote & Borrowing Cost Expense
Leases 22
Tatal Barrowing expense 22
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2004
__$'000
Note 7 Financial Assets
Hote 74 Cash
Cash an hand L]
Cash at bank J.Eﬂi
Tatal cash 3,701
Mote 7B Eecsivaibles
Goods & services 2,384
Lass: Provision for doubtful debts (10)
4,374
GST recaivabla from the Australian Taxatan Office [fet) x59
fppropnations receivable _llﬂl.'l_
Total receivablas (mat) 21,203
Al raceivables are current assets,
Receivables[gross) are aged & follows:
Mok ey erdue 20, TED
Overdue by
less than 30 days 216
30 days to B0 days 208
a0 days to B0 daye 4
mepre tham 90 days 25
Total recevables(grosz) 21,213
The provision far doubtful debts is aged as: Overdue by miore than 90 days.
Haote B — Man-Financial Azssets
Note BA — Property, plant and egquipment
2004 2004 2004
s000 000 000
Gross Value Accumulated Het Book
Deprecistion Wl
Syshern ssceis
AE Eoat B,401 1,138 264
AL deprival valwee 20,541 10,140 10,401
AL fair walue G0, 182 47,870 12,312
Tolal system assets B9,124 59,145 9,979
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Hote B — Non-Financial Assets {continued)
Mote 88 — Property, plant and equipment {oontinued)]

2004 2004 2004
S000 $000 s000
Gross Value Accumulated Het Book
Depraciation Value
Farrufvre and souwiormennt
AL cost 8,501 4,737 3,764
At daprival 4,094 2,958 1,136
At fair value 1.980 262 1,018
Total Furniture and
squipmant 14,575 B,657 5,918
Litirgdy CORECTin
AL cost 475 143 332
At falr value 5,642 403 5,239
Taotal library collection 6,117 546 5,571
Total Proparty, plant
and equipmant 109,816 68,348 41,458

Mote B8 Analysis of Proparty and Pant and Equipment

Table A Reconciliation of the apening and closing balances of
Property, plant and eguipmant (Including Library Collection)

Item Proparty,;
Plant and
Equipment
5000

Az at 1 February 2004 transferred In on restrocture
| Gross book value 107,925
Accumulated depreciatEn emartisatian [65,079)
Mat ook value 42 H4E
Additions by purchase 3,461
Depreciatan [,402)
Dispasals (67
Wiritedawns (371}

As at 30 Juna 2004
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Grogg value 109, 816
Accumulated Depreciatian {68,348)
Met book valie 41 468
Table B Asscts at valuation
Property,
Item Planmt and
Equipmznt
£°000
As at 30 June 2004
Gross Value 92,438
Actumulated depreciation/amartisation (62,333)
Net book value 30,105
As ar | February 2004
Gross Yalus 03815
fecumulated deprecation/amartisation {58,635}
et book vialua 35,180
Table € Assets held under finance lease
Property,
Ttem Plant and
Eguipment
L000
A5 @t 30 June 2004
Groes Valss 1,137
Accumulated deprecationsamartisation {a20)
Nel book walue Ti7
Az ab 1| February 2004
Gross Valua 1,137
Accumulated depredation/amarisation {270}
Mot bk valua H&T
Table D Assets under constrection
Property,
Ttem Plant and
Equipment
& 000
Gross Value as at 30 June 2004 4, 268
Gross Value as at 1 February 2004 1,607
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Note 8C Intangibles

20:04
_ $'o00
Computer softeara
—Internally developed—in progress {non-current ) 2,030
—Internally developed—in wse [non-odrrent) 22,266
Accumulated armortiEation (10,901)
Mok ngikl in
TABLE A - Reconciliation of the opening and closing balances of
_intangibles
Itaim Computar
Softwara
%000
A at 1 February 2004 upon restructures
Gross boak value 0 o2y
Accumulated amportisabicn [15961)
Nat Book value 14 0665
Apditions 1,630
Amortisation expense [1,869)
Wntedawn {3a4a)
Déspoigals (22}
Ag at 30 June 2004
Gross book value 24,296
Accumulated amcstisation (LD, S01)
Nt book value 13,3495
Mote BD Inventories
Lnventories held for sale—The Pasliament Shap 190
Tatal Invantarnes 150
Al Departmental inventorics arg current asscts,
@[E BE OCther ﬂl.'.':ll"l-ﬁl‘lﬂr'll':!il ASRELE
Prepaymants 731
Total other non-financial assefs 731

All athar non-financli® assets are cument assets
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Flilil]
%'000
Mote 9 Interest Bearing Liabilities
Finance lease cormmitments payable:
within one year 393
in gne o five years 402
graater than five years =
Minimum lease payments Ta5
Deeduct: future finance charges 53
Net leaze Tability i
Leasa lability is represented by:
Current 3sé
Non=current - L
Net lease lability L ¥l

Rental contracts for the hire of computer equipment, peripherals and other
equipment have been treabed as finance leases, The hire contracts are
effectively non-cancellable, While ownership will never pass to DPS, all the risks
and benefits of ownership do pass to DPS for the duration of the rental period,
The agreament perods range from thres to five years. There are no contingent
rentaks,

Mote 10 Provisions

Emplayee prowvisions:

Salaries and wages 2,087
Loana 14,232
CSuperaninuation 1,482
Separations and redundandies 494
Aggregate employes antitfament Nability 18,295
Workers' compensation 118
Aggregate employes benalil Nability and related on-cosis 18,413

Provisions are reprasented by:

Current 7,013
Mon-Current 1 !p.“
Total provisions

18,413
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2004
000
Mote 11 Payables
Hote 114 Supphers Payables
Trisde creditars 31853
Tolal Suppiier Payables 3 153
Payables e all current lizbilities
Kete 118 Other Pavablgs
Revenue receiyved in advance léll
Total Other Payabies

1,815

Other pavahles are represented by:
Current

1,018
Mar-current 597
Tolal atfar payablas 1,.5815
Mote 12 Equity
Agduimulabed ] | Eambriliabad TOTAL
Timm Resulls Barvaluatinn Equity EQUITY
R
2004 2004 LD 2001
. o %000 %000 00D E L]
Balance as at 01
February - = o =
Het surplus [ (deficit) {1, 774) - = {1,774}
MNet resaluatsan - - = -
Hicresmants i dedrement
Transactions with
W
Contributsons by oener;
Restructuring - = 56,330 58,330
Transhers toy[from] - - 3 :
betwoan reserves
Closing balance as al (1,774} - 58,339 56,565
30 Jumna

Hiode: Lipon craation of the Departmant of Parligmaniary Sarvices on 1 Febrgary 2004,
e fallpwing reserees were transforred fram the thres formar departments
Bocumulated Resullts $7.753m; Asset Revaluation Reserves $48,489m; Equity $2.098m.
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Mote 13 Restructuring

A5 a result af the creation of the Department of Parlamentary Services an 1 February
04, the department assumed respoasibility for the functicns performied by the thres
farmer joint departments: kint Houss Department, Department of the Pariamentary
Library and the Department of the Parfamantary Raporting Staff, Refer to Mota 1.1 for
furthes information about these functions, All commitments, assets, liabilites and
contingentss have been trapsferred (o DPS with effect from 1 Febrsary, 2004

Im respact af functions assumed, the net book vales of assats and liabilites ransfemed
to DPS and recognised as at 1 February 2004 ware:

000
Tatal assets recognised 79,705
Tatal liabilites recognised 21,366
Net assets asswmnod 58,339
Met contribution by Governmeant a€ owner during the period 58,339
Revenues and expenses for the full yegr foe the fenctions gssumed by
09S are as follows:
£"000

Revenuos

For the periad Ity 2003 o 31 Januvary 2004

Recognised by the Departrment of the Parliamentary Library,

Departmmant af the Pariamensary Reporting S5aff and Joint Houwse

Dapartmant 67,612
For bhe periad I Febryany 2004 fo 30 e 2004

Recoaghised by tha Dapartrmant of Parlamantary Sapaoeg 4!.“!
Tatal revaniies 113,481
Exparnsas

For the periad T iy 2003 o 32 Janwvary 20047

Recognised by tha Departmant of the Pariamentary Library,

Departrient of the Pariamentary Reparting Stall and Joint House

Departrment B8,677
For the peviad I Fabvyary 2004 e 30 e 2004

Recognised by the Department of Paramentary Sensoes 47,643

Total expenses 116,330
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2004

000

Mote 14 Cash Flow Reconciliation

Reconciliation of Cash per Statement of Fimancial Position to Statement
of Cash Flows

Cash at year end per Statement of Cash Flows 3,701
Statament of Financial Position itams comprising abdwe cash: "Financial
Asser—LCash’ 3,701

Reconciliation of net surplus to net cash from cperating activities:

Met (deficit) (1, 7F4)
Depraciationfamortisakion 6,271
Write down of mon-financial assats Ti1
Lass on disposal af assets 131
{increasa) in met receivables (1, 991)
Decreass in invantorss F ]
Decrease in prepayments 305
{Increase} in G5T recaivabile (145)
Ineraass @ srmployes provisions 2,374
Increase n supplier payables 384
Nat caalh from opergiing aolivilies 6,168

Ay 4 result of the creation of DFE from the three former jaint departments on 1 Febroary
2004, certain assets &and labilities were sssumed, Mate 13 refers. Movements in balance

sheet iterms reflected above, were calculated with reference to the closing balances of tha
threo former departments

At that date, OPS asswemed Froparty, Plant ard Eguipment and [ntangiples with a gross
valug of $137.952m and sccumalated depraciatson of $81.040m.

Mote 15 Contingent Liabilities and Assets

Quantifable Continpencies

The Schedule of Contingencies reparts a centingent lability 2= at 30 June 2004 in respect
of daims for domages/oosts of 517,000, This is an estimate of DPS's kability based on
precedent cascs, CFE has determined a pasition in each makter in accardance with, ang
consistant with, thae Lega Servdoes Directions promulgates by the Attornay-Ganaral, 1n
order to reduce exposure, Costs and damages to the Commonwealth, DPS uses the
cervices of a panegl of legal service providers, under confractual arrangamsants,

Liruquraniifatle Contingenciss
As at 30 Jure 2004 the Department had no unguantifiabde contingenoes.

Remote Canfingenches
&g at 30 June 3004 the Department had no remaote contingencies.
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Mote 16 Executive Remuneration

The number of gxecutives who recesved or were due to recoive totad
remunaration af § 100,000 or mora:

$100,000 w0 $109,599

The aggregate amount af total remunaration of the executive shawn
abeve is:

No separaticn or redundancy payments were made to the executive
officar

The calculaticn of executive remuneraticn to 30 Jwne 2004 was performed
on the basis of remureration provided to individuals and not an positan,
Thi aggrpgate smount af remuneration shown abowe Inclsdes salary,
ccrged recreation, long service leaws and suparannuatan and othar
temalits, Tha amaunt is for the five month period from 1 February 2002 ta
30 Jume 2004 and as a fesult, only ane exelutive officer met the
threshold. I the reparting period was for the full year, the total furmber of
eopcutives reparted would be sight.

Mote 17 Remuneration of Auditors
Financial statemant awdit services are provided fres of change to S

The Mar walue ol Services privided wad:
Na ather services were provided by the Auditor-General.

Mote 18 Average Staffing Levels

The average stalling levels lar DFS Mor the period were

103,440

595,000
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Mote 19 Financial Instruments
Hata 194 Interest Rata Risk

Finamncial Motes | Floating Fixed Interest Rate Maturing In Mon- Total Weighted
InslriiFients Iatarest Interast Averdge
Rate Baaring Effactive
Interest
Rate
1 year or 1teS = § Years
Less Yaars
203 Z004 2003 203 20D4 Flili s Z004
. 2000 £'000 27000 &' 000 £°000 £'O00 £'0040
Financial Assets
Cash on M T -] B =,
Cash at bank TA 3,605 605 A
Receivables for B 2,364 3,384 S A
goods and
SErvices (gross)
Appropriations R ig 570 18,570 S
Aeceivabie
Total = = = 24,655 24,655
Total Assoris B, 65
Finarcial Liabilitsas
Finance Lease ¥ 356 366 - T4z 457
Liztiibes
Trade Creditors 11& - 3. 153 3,153 {1 &
Total - 3,153 3,895
Todal Habiihies — 14,133
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HNote 19 Financial Instruments {continued)

Hote 198 Net Fair Valugs of Financial Assets and Lipbilities
204048
Total Aggragats

A ke
Departmental Haotes P Ao
Finantial Agsels
Cazh an hand Fa, [ [
iCash at bank Ta, 3,695 3,695
Racevables Mor goods and services)nel) 7B 2,374 2,374
Agprogrations receivabls B 18,570 18,570
Total Financial Assets a4, 645 24,645
Financial Liabilities
Leasa oreditor g T42 742
Trade creditons 114 3,153 3153
Total Financial Liabilities 3,895 3, 895
Financia! Assels

The met fair valwes of cash and non-interest bearing monetary financial assets
apprommate thesr carmying amaunts,

Fimancial! Ligiibas
The net fair values for trade creditors are apgraxirmated by their carrying amounts.

The ret falr vadues of the finance lease liabilities are approximated by their camying
amount as current market rates ang as por fixed rates,

Mote 19C Credit Risk Exposures

DOFS's maximum gxposures to credit sk at reporting date in retation (o each cipss of
racognised financial assefs Is the carmrying amouwnk of those assets as indicabed In the
Haternents of Fnandcial Position.

DPS has ne signficant exposures to any concentratians af credit risk.

2004
£'000
Note 20 Revenuves administered on behalf of Government
Heritage and cultural assels domabed 1o Lha Pariament of Australia 11
Procseds an sale of esseats 4
Total Revenves administered on behalf of Government 16
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2004
$'000
Mote 21 Expenses administered on behalf of Government
Depraciation
Bulidings 15,635
Other Property, Plant and Equipmaent __Be0D
Total Depreciation 16,595
Value of assals sokd
Othar Propesty, Plant and Equiprment 166
Total Expenses administered on behalf of Government 16,761
Hopte 22 Financial Assels administerad on behall of
Government
Receivables
G5T receivable from ATO ) 224
Tatal Financial Azsets adminislarad on behall of Govarmmant 124
All receivables are not averduws
Mote 23 MNon-financisl Assets administered on behalf of
governiment
Mote 234  Lend and Bulldings
2004 2004 2004
w000 £000 2000
Gross Valie Accumulated MNat Book
Depraciation Value
Lamd
at lair value 22,500 = 22 500
Total lang 22,500 = 22 500
Buiidings
gt fair walue 1,308,406 37,183 1,271,313
Bt cost 6,356 204 6,152
Wark in progress—at cost 14,179 = 14,179
Total Buiaings 1,329,031 37 387 1,291 644
Total Land and
Buildings 1,351 531 a7 387 1,314 144
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Note 23 Non-financial Assats administered on bahalf of govearnmant

{continued)

Mote 228 Property, Plant and Equipment

Furmiture, Fitkings and

Equiprment
at fair value
at cost

Tidal Furnilne, FiTtings

and Edenprie

Fiant and Squsdpment

at fadr value
al cost

Total Plant and Equipment

Tetal Property,. Plamt
amnd Equipment

Note 23C  Heritage and Cultural Assets

Work In progress—at cost
at 2002 deprival valuse

at cost

Total heritage and culfural assefs

Total mon- Financial Azsets administered on behalf of

TovermTent

Total Assets administered on behalf of Government

2004 2004 2004
s000 S000 S000
Gross Value Accumulabed Net Book
Depreclation Value
&7 Tl 376
81 1 B
L1 72 456
32,280 1,151 30,139
753 &0 693
33,033 2,211 o B2
33,561 2,283 31,278

2004

5000

45

83,972

110

84, 327

1,429,749
1,11!;!1‘.1_
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Table & Reconcillation of the cpening and closing balances of land and bulidings, property, plant and equipment and
maritage and cultural assets (respectve of basis of valuation )

Land and Property, HMeritage and Total
Item Buildings Plant and Cultural
Equipmaent Asseots

$'000 S°000 $'000 $°000
As at 1 Pebruary 2004 (from restructure)
Gross book valus 1,346,664 33,519 B4, 188 1,464 371
Accumudated depreciation/amartisatan (21,752) (1,372} - (23,124}
Net book walue 1,324,912 32,147 84,188 1,441,247
Additions
By donation = = 12 12
By purchase 4,871 153 127 5251
Depreciaticn/amortisatan expenss [15,635) (960} = {16,595}
Transfer bebwesn dasses [d) i - -
Disposals
Crther disposals - [L65) - [166)
AS at 30 Junea 2004
Eross ook valys 1,351,531 33,561 84,327 1,469 419
Accumidated depreciation/amaortisatsan (37,387) (2,283} = {39,670}
Net book valug 1,314,144| 31,278 84,327 | 1,429,749
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Table B Assets at valuation

Land and Proparty, Haritage and Total
Itam Buildings Plant and Cultural
Equipment fAssels
#'000 5000 #'000 $°000
As at 30 June 2004
Gross value 1,330,996 32,726 83,972 1,448 487
Accumulated depreciationfarmartisation (37, 183) (2221} = {39,670)
et book value 1,293,813 30,505 83,972 | 1,408,817
Ag at 1 February 2004 wpon restructure
Groes: value 1,331,077 32,942 83,944 1,447 965
Accumulated depreciationfamartisation (21,65 [8,340] = {3, 030
Met book walue 1,308,387 ¥1,.602 B3,546 1,424,935
Table C  Assets under construction
Land and Property, Heritage and Total
Item Buildings Plant and Cultural
Equipmaent Ascats
4'000 £°000 4'000 L2000
Gross value at 30 June 2004 14,179 - 245 14,424
{zross valwe at 1 February 2004 11,5999 143 13, 1423
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2004
$'000
Note 24 Liabilities administered on behalf of Government
Payables
Supplers—trade creditors 336
Tolal Lishilities Admimistered on bahalll of Govermmant : 336
&ll payables msre cwrrent.
2004
£'000
Note 25 Administersd Reconciliation Table
Transferred in from restruciure on | Febroary 2004 1,441 208
Add Administared revenides 16
Less Admiristered expanses (16,761}
Administerad transfars toyrom Australian Govermmeant:
Agpropriation transfers from Oficial Public Account 5,175
Trarefers to Odficial Public Acoaunt (5}
Administered revalustons taken toyfroem reserves
Cloging adminizierad sssels fess admimistered abililies a9 &
IO Jurne 1,429 637

MHote 26 Administersd Restructuring

A5 a result of the creatkan af the Department of Farlamentary Services on 1 February
304, the Department assumad respansibility for tha funcions formerly performed by
ths thrge Former departments: Mint House Departrment, Department; of Tha
Parliamentary Library and the Department of tha Parliamentary Reparting S, Refer o
Mate 1 for further information aboul thesa functans, A8 commitrments and

contingencies have been transferred ta DPS with effect fram 01 February, 2004,

In respect of funchans asswmed, the net book values of administered assets and
liabilities transferred to DPS for no conssderation and recognitsed as at 1 Febrsary 2004
WoTE

$'000
Tota! assats recognised 1,441,476
Total liablities recognised 266
Met assets assumed 1,441,208
Met increase in administered net assels during the reporting
period, 1,441, 206
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Mote 26 Administered Restructuring {continwed)

Administered revenues and expenses for the Full year Tor the functions assumed by
S are a4 follows:

+'000
Revenueas
For the pesiod 1 iy 2003 to 31 January 2004
REE'III;I'IH-Ed h!,l' the Jaint House Department TG
For the penod 1 Fetvuary 2004 o 30 eme 2004
Recognised by the Department of Parliamentary Services 16
Total revaniues a9z
Exponsoes
For the period 1 Jwly 2003 o 31 tanuany 2004
Recognised by the Joint House Department 23,275
Far the peripd | Rebrvary 2004 Lo 30 e 2004
Recognisad by the Dapartment of Pariamentary Services 16,761
Total expenses JE:E}_I
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Hote 27 Administered Financial Instruments
Noke 274 Interest Rate Risk
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Financial Notes | Floating Fixed Interest Rate Maturing T Mon= Total Winlghbod
Instrumants Interast Intarast Avarage
Rate Bearing Effective
Inberast
Rate
u._-_unqul. 1o S = K Years
Less YVeoars
2004 2004 2004 2004 2004 2004 2004
2000 £'000 4'000 5'000 4'0:00 2°000 S°000
Financial Assots
Cash at bank a2 - - - - - - My,
Total . : . . .
Tatal Assals 1,428,873 |

Financial Liabilities

Trags Creditors 24 - = " " 336 336 u fila}

Tatal = . = = 336 336

Total Nabilities 316
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Note 27  Administered Financial Instruments {continued)

Mote 278 Net Fair Values of Administered Financial Assets and Liabilities

2004
Mote Total Aggregate
carrying et Tair value
okt
£'000 £'000

Financial Liabilitias{ Recognised)
Trade creditors 24 336 336
Tatal Financial Liabilthas
{Recogmised ) 336 336

Eirancial Assels

The net falr valees of non-Interast bearng menetary financia assets approdmate their
CArmying amaunts,

Financil! Liabilibag

The net fair valees for trade creditors are shart-term in nature and are approximated
by their carmying amaunts,

Blets 276 Credit Risk Exposires

The Gowernmant's maximum exposwres bo credit risk at reporting date in relafion o
each class of recognised administered financial assets is the carmying amaount of thosa
assels as Indicated in the Schedule of Adminstaned Ihems,

The Govermmant has no significant exposures o any concentrations of cradit risk.
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Note 2B Appropristions
Note 288 Acguittal of Authority to Draw

Dopantmaiis) Acts (dg. T amd 27
Particulars Administered = Departmental Total
Expenses | Outputs
Dutoome 1
 Year ended 30 June 2004 % | % %
Balance transferred froem
| Farmar Dapartmant of the Parlamentary Raparting Staff | 12,103,075 | 12,103,075
_Former Department of the Padamentary Uiy - =1 2,587,125 2,587,135
Farmer Joint House Department 10,134 3,526,643 3,536,777
Adjustreent from prior periods for the Former 2int Howsa Departrment 10,333,256 = 10,333,256
Agpropnation recogngned in tha Dapartment of Pariamaniary Senoes]secrion |
E4f of the Parflamentary Service Acf 19655 m sm 507 38,007,477 43, Hﬂm R4
Appropriation (Paciamentary Deparimants) Ao Me. & 2003-2004 “ 275,000 475,000
Appropnations re-credited to the Advance ta the Presiding Officers HE | {s0,000) (50,000
GET eradits {FMA a30A) 516,871 1,891 024 2407, 595
Annotaticns o “net appropriations” (FHA £ 31) = 8,057 401 B 057,401
Tetal Appropriations avallable for payments 15,958,468 66,487,745 82,446,213 |
| Payments made(GST mclushe) (5, 705,154) & (43,838,525) & (49,543,679)
Balance carried to next year | 10,253,314 22 6a9, 220 32,902,534
Rapresanbad by |
_n.wm_._ at bank and an hand 3,700,627 3,700,627
Agdd: Appropriations not drawa Trom OFA& m.Huu_HHI 18,569 882 28,523,196
Add: Hecervables—Goods and Services—GST receivabie from customers 215,726 215,726
Add: Recaivables—Net GST recevable from the ATO 259, 904 259,904
Lass: Payaldle—Suppliars—GE5T partian [96,519) [96,919)
Total 10,253,314 22,649,220 32,803,534
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:_n.i un ._-_u___ﬂ_ﬂ:-_.nu:n (continuad)

2

Paid to the entity from the OPA

Aag: Finance Minster reduction of Appropeiations in ourrani year

Add: Administerad appropriation lapsed in current year

Mot drawn From the OPA
Total Appropriation Acts

Reconcivation of Apgropratian (Periamentary Departimenls Acks (Mo, 1 and
5,098, 507 19,752 808 2 102
nia onfa | nia
- 18,569,882 | 18,569,882
5,098, 507 I8 323 477 43,420, 984
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Note 28 Appropriations (continued)
Mote 288 Spacial Accounts

Services for Other Governments and Non-Agency Bodies Spacial Account
This account was established under section 20 of the Financia! Managemeont and
Accoundability Act 1997 for expenditure in connection with services perfarmed an
behalf of other Gowernments and badies that are not agencies under the Finamcial
Management amd Accountabiily Act 19497, For the period ending 30 June 2004
this special account had a §Nil balance and there werg no transachions debsted or
eredited for the purpases of the acoount,

Hawewer, this special accaunt is considersd Lo provide the legislative autharity fos
the monies advanced by COMCARE and held by DPFS and the payments made
against accruad sick leave ontitiements, Pending determination of an employes’s
claim, permission is obtained in writing from each individual ta allow DFS to
recover the payments from the monies in the account,

20004
%
CamEans pecaunt
Lagal Authanity! Safely fahabitation and Compendation Aok 1008
Purposa: Tar the purpose of distributing compendating payments @
accordance with this Act
Balarnces transfgrmed mom the following Lhree former departments Lo
[PS &= B result of restracturg!
Departrment aof the Parsamentary Library i -
Joind Houss Department 29, 688
Department of the Parkamentary Reporting Staff 5,110
Receipts 114,134
Available far payments 148,932
Payments made {116, 793)
Batmnce carried o mext yenr hald by DPS 32,139
Rapraagvlag by
Cazh - held by DES 32,139

Note 20 Specific Payment Disclosures [Departmental and Administered)

Hip Act of Grace Fayments were made during the reporting period or were outstanding at
the end of the regorting pericd, pursuant to subsection 33(1] of the Finarcial
Managament and Accoumbability Act 1967,

No waivers were made during the reporting period or wers owing to the Sustraiian
Gavernment pursuant ta subssction 34{1) of the Fndancal Mansgarieil and
Accouarabiiry Act 1957,
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No payments were made under the "Scheme far Compensation for Detriment caused by

Dafective Administration’ during the reparting periad.

Nao ex-gratia paymants were made dunng the repartng pericd.

Mo payrients ware made during the reporting pericd under saction 66 of the

Parfigimisntany Sendce Act 1999

Mote 30 Reporting of Outcome

The department uses an sctivity based costing system ta attnbute its shared iterrs. This
system = based on aBacating shared iterms initally to cost centres, Personnel casts are
allocaked to cost centres based an the number of staff, other corporate costs are
aliacated based on bidget afocations, Each group’s exeoutive costs arg then aliccatad ta
past centres under their control and finally cost centre owerheads are allocated L0

activities.,

Mote 304 Net cost of Outcome Celivery

Administered expenses
Departmental expanses
Total expenses

Casts recavered from provision of goods and servioes fa e man-
govermment sacior

Drepartrmerital
Total costs recovaned
Oher axbarnal revenues
Adrministersd revenues
Tofa! Administavad
Departrnental
Rovenee from dispasal of assots
Other
Goods and Sarvices from Related Enftitias
Tatai Departmental
Total ebber exiarnal ravanoes
Net cost of outcome

191
5,214
5,433
5,440

57,423

The owtcome ks described in Mote 1.1, Net costs shawn included intra-government costs
that are aliminatad in calculating the actual Bugget outcoma, Rafar to the Qutcoma

Resourcing Table in the Deparmental Owverviesy af this Annual Report,
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Mokes fo and faiming pard of The Fnancicd Shaberments

Dutcome 1 Qutput 1 Cutput 2 . Dutput 3 | Total
1.1 1.3 2.1 2.2 3.1 3.2 3.3
2004 2004 2004 | 2004 2004 | 2004 2004 | 2004
$'000 000 $'000 $°000 £'000 5°000 £'000 $°000
Departmental
Expansas - - L - | ;
| Emplopees 4,072 1,074 6,440 2,287 5,689 831 4,538 25,032
Suppliers 1,590 B47 2,618 3,321 3,024 570 3,478 15,448
Depreciation
anid
il 701 374 1,598 2,856 310 52 380 6,271
| Other expenses 341 182 126 125 48 9 ET) 870
Borrowing Costs = = = - 11 F 2 a2
Total
departmental
. 6,704 2,477 10,782 8,589 9,082 1,564 B, 445 47,643
Revenues fram 6,458 2,553 9,910 6,558 4,058 1,026 8,341 38,904
| gowernment
Sale of goods 1 1 asg 512 4,924 519 30 6,746
and sEraces
Other operating = 26 ¥ 97 18 71 219
MEVENUE
Total
departmental
s ing 8,459 2,554 10,295 7,477 9,079 1,563 8,442 45,889
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Qutcome 1
2004
5000
Administered Revenues
Revenue from sale of assots &4
Haritage and cultural assats donated o the Farliament of
Ausiraliz 1z
Total Admunistered Revenues 16
Administered expanses
Reprecaticn and amartisatan 16,595
Loss on sake of assels 166
Total Administered Expoanses 16,761

DFS's Dutcome is described in Meoge 1.1,

MNat costs shown Incluge ntra-government Costs Mat are eliminated in calculating the
Budget outoame
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Glossary

Set out below is a glossary of technical terms, or ordinary words used technically, and a
list of acronyms and abbreviations used in this document.

Accrual accounting - The system of accounting where items are brought to account as
they are earned or incurred (and not as cash received or paid) and included in the
financial statements for the periods to which they relate.

Administered items - Expenses, revenues, assets or liabilities managed by agencies on
behalf of the Commonwealth. Agencies do not control administered items. Administered
expenses include grants, subsidies and benefits. In many cases, administered expenses
fund the delivery of third party outputs.

Agencies/authorities - The basic unit of organisation covered by the budget, and focus
for assessing management performance and implementing government policy. Agencies are
Departments of State (eg the Department of Finance and Administration), parliamentary
departments (eg DPS) and other agencies prescribed under the Financial Management and
Accountability Act 1997 (eg the Australian Taxation Office). Authorities are bodies corporate
(eg the Australian Broadcasting Corporation) which are, for legal purposes, entities in their
own right in that they are separate from the Commonwealth government and are governed
by the Commonwealth Authorities and Companies Act 1997.

Appropriation - An authorisation by Parliament to spend monies from the Consolidated
Revenue Fund.

Assets - Future economic benefits controlled by an entity as a result of past transactions
or future events.

Budget measure - A decision by the Cabinet or Minister that changes existing policy
and results in cost or savings in budget financial estimates.

Building condition index - A measurement of the current condition of the maintenance
of the building, expressed as a percentage of the original condition.

Capital expenditure - Expenditure by an agency on capital projects, for example
purchasing a building.

Cash accounting - The system of accounting that records cash receipts, payments and
balances and provides reports that show the sources of cash and how cash was used.

Comcare - Comcare is the workers' compensation insurer for the Australian
Commonwealth government, providing safety, rehabilitation and compensation services
to Commonwealth employees (and employees of the ACT Government) under the
auspices of the Safety, Rehabilitation and Compensation Commission.

Competitive tendering and contracting - Represents the process of contracting out
the delivery of government activities that were previously performed by a Commonwealth
agency, to another organisation following a competitive tendering process.

Comcover - Comcover is the Commonwealth’s self-managed fund for insurable risk.

Consolidated revenue fund - Section 81 of the Constitution stipulates that all revenue
raised or money received by the Commonwealth forms the one consolidated revenue
fund (CRF). The CRF is not a bank account. The Official Public Account reflects most of
the operations of the CRF.
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Corporate governance - The structures and processes employed by an organisation to
facilitate accountability to stakeholders, as well as successful performance. It is
generally understood to encompass authority, accountability, stewardship, leadership,
direction and control.

Departmental items - Assets, liabilities, revenues and expenses which are controlled
by the agency in providing its outputs. Departmental items would generally include
computers, plant and equipment assets used by agencies in providing goods and services
and most employee expenses, supplier costs and other administrative expenses incurred.

Design integrity index - A measurement of the current condition of the building,
assessed against the Design Integrity Indicators and expressed as a percentage of the
original condition.

Equity - The residual interest in the assets of a reporting entity after deduction of its
liabilities.

Expenses — Consumption or losses of future economic benefits in the form of reductions
in assets or increases in liabilities of the entity.

Financial Management and Accountability Act 1997 (the FMA Act) - The principal
legislation governing the proper use and management of public property and other
Commonwealth resources by Commonwealth agencies. FMA Regulations and FMA Orders
are made pursuant to the FMA Act.

Financial results - The results shown in the financial statements of an entity.

Liabilities - Future sacrifices of economic benefits that the entity is presently obliged to
make to other entities as a result of past transactions or other past events.

Materiality - This concept is assessed taking into account the planned outcome and the
relative significance of the resources consumed in contributing to the achievement of that
outcome.

Operating result - The difference between revenues and expenses; either a surplus or
a deficit.

Outcomes - Results, impacts or consequences of actions by the Commonwealth on the
Australian community. Outcomes are the results or impacts that the government wishes
to achieve. Actual outcomes are the results or impacts actually achieved.

Output groups - The aggregation of outputs, based on a consistent type of product or
beneficiary target group. Aggregation may also be needed for the provision of adequate
information for performance monitoring, or based on a materiality test.

Outputs - The goods and services produced by agencies on behalf of government for
external organisations or individuals. Outputs include goods and services produced for
other areas of government external to the agency.

Performance information - Provides evidence about performance that is collected and
used systematically, and that may relate to appropriateness, effectiveness and efficiency
and the extent to which an outcome can be attributed to an intervention. Performance
information may be quantitative (numerical) or qualitative (descriptive); however, it
should be verifiable. Performance measures are more precise than indicators, and are
used when there is a causal link between an intervention and a measurable change in
performance.
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Portfolio budget statements - Statements prepared by agencies to explain the Budget
appropriations in terms of outcomes and outputs.

Purchaser/provider arrangements - Includes arrangements under which the outputs
of one agency are purchased by another agency to contribute to the other agency’s
outcomes.

Price - The amount the government or the community pays for the delivery of agreed
outputs.

Quality - Relates to the characteristics by which customers or stakeholders judge an
organisation, product or service. Assessment of quality involves use of information
gathered from interested parties to identify differences between users’ expectations and
experiences.

Quantity - The size of an output.

Receipts - The total or gross amount received by the Commonwealth. Each receipt item
is either revenue, an offset within outlays, or financing transactions. Receipts include
taxes, interest, charges for goods and services, borrowings and government business
enterprise dividends received.

Service charter - A public statement about the service that a department will provide
and what clients can expect from the department. It is government policy that
departments that provide services direct to the public have service charters in place.

Third party outputs - Goods or services delivered to the community by entities outside
the Commonwealth general government sector. They are outputs wholly or partly funded
by administered items and are directed to achieving planned outcomes.
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Acronyms and abbreviations

ABC Australian Broadcasting Corporation

ANAO Australian National Audit Office

APS Australian Protective Service

ASL Average staffing level

AWA Australian Workplace Agreement

BFG Broadcast Facsimile Gateway

CA Certified Agreement

CEI Chief Executive Instruction

CEP Chief Executive Procedure

CERHOS Ceremonial and Hospitality Unit (of the Department of Prime Minister
and Cabinet)

CcCctv Closed-circuit Television

CsD Corporate and Strategic Development

CSsG Client Services Group

DPL Department of the Parliamentary Library

DPRS Department of the Parliamentary Reporting Staff

DPS Department of Parliamentary Services

EAP Employee Assistance Program

EMMS Electronic Media Monitoring Service

EMMU Electronic Media Monitoring Unit

EMS Environmental Management System

ESD Ecologically Sustainable Development

Finance Department of Finance and Administration

FMIS Financial Management Information System

FTE Full-time equivalent employees

GDP General Distribution Product

GJ Gigajoule (a joule is a measure of energy; giga is 10°)

HMS House Monitoring Service

HRIS Human Resource Information System

ICT Information and Communications Technology

IRS Information and Research Services

JHD Joint House Department
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LCR
LSL
MOA
MOU
OHS
OneOffice
ParlInfo
PBS
PHAC
POITAG
PSCC
PSS
RMS
SES
SFG
SMCG
SOE
TARDIS
TBL
TSG
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Kilolitre (1,000 litres)

Local Control Room

Long Service Leave

Memorandum of Agreement

Memorandum of Understanding

Occupational Health and Safety

New parliamentary computing platform

Parliamentary Information System

Portfolio Budget Statement

Parliament House Art Collection

Presiding Officers' Information Technology Advisory Group
Protective Security Coordination Centre

Parliamentary Security Service

Resource Management Services

Senior Executive Service

Security and Facilities Group

Senior Management Coordination Group

Standard Operating Environment

Time and Activity Recording Data Information System
Triple Bottom Line

Technical Services Group
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Index
ABS@Parliament
Accommodation

Accountability (also see Management and
accountability, and Financial Management
and Accountability Act 1997)

ActewAGL

Advertising

Assets

Audit

Audit committee

Australian National Audit Office (ANAO)
Australian Protective Service (APS)
Australian Workplace Agreement (AWA)
Broadcast Facsimile Gateway (BFG)

Broadcast services/support
Building and occupant services

Building Condition Index (BCI)

Business Plans

Catering

Ceremonial and Hospitality Unit of the
Department of Prime Minister and Cabinet
(CERHOS)

Certified Agreement (CA)

Chief Executive Instructions (CEIs)
Cleaning

Client/Stakeholder Satisfaction

Client service

Client Services Desk

Comcare
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Comcover

Commonwealth Disability Strategy
Competitive tendering and contracting
Compliance with government energy policy
Consultants/Consultancies

Continuous improvement

Contracts/Contractors

Corporate and Strategic Development Group
Corporate Governance

Corporate Health Index (CHI)

Corporate plan

Department of Finance and Administration
Department of the House of Representatives

Department of the Parliamentary Library

Department of the Parliamentary Reporting Staff

Department of the Senate

Design Integrity Index (DII)

Discretionary grants

Ecologically Sustainable Development (ESD)
Economist Intelligence Unit Country Report

Electorate Offices

Electronic media monitoring

Employee Assistance Program (EAP)
Engineering Systems Condition Index (ESCI)
Environmental Condition Index (ECI)
Environmental Impact Review (EIR)
Environmental Management Committee (EMC)
Environmental Management System (EMS)

Environmental performance
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INDEX

Ethical standards
Executive, Executive Committee
External scrutiny

Financial issues

Financial Management and Accountability Act 1997

Financial Management Information System (FMIS)

Oracle

SAP
Floriade
Freedom of Information
Furniture Condition Index (FCI)
General Distribution Products (GDPs)
Greenhouse Challenge
Guide service

Hansard services

Health and Recreation Centre
House Monitoring Service (HMS)

Human resource management

Human Resource Information System (HRIS)

Internet and portals

Intranet and internal portals
Joint House Committee

Joint House Department

Joint Library Committee
Landscape Condition Index (LCI)

Library databases

Local Control Room (LCR)
Maitland Tanner Report

Management and accountability
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Memorandum of Agreement
Memorandum of Understanding
Newspaper clippings

News services

Occupational Health and Safety (OHS)

OneOffice computing platform

Open Day (see Parliament House Open Day)

Outcome and output structure

Output 1—Library, Information and Research

Services Performance Report

Output 2—Client and Technical Services -
Performance Report

Output 3—Building and Occupant Services -

Performance Report

Parliament House Art Collection (PHAC)
Parliament House Open Day
Parliament Shop

Parliamentary Library

Parliamentary Librarian
Parliamentary Security Service (PSS)
Parliamentary Service Act 1999
Parliamentary Service Commissioner
ParlInfo

Performance-based pay

Performance indicators

Performance Report

Personnel management
(see Human Resource Management)

Podger Report
Portfolio Budget Statement (PBS)
President of the Senate

Presiding Officers (also see President
of the Senate and Speaker of the House
of Representatives)
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10, 14, 17, 66, 74

11, 23, 52, 69, 76, 77, 78

10, 17, 75, 79, 82

9, 65

20, 33, 34, 35, 37, 38, 46, 47, 48, 63, 85
79

27, 29, 38, 48, 51, 57, 58, 59, 60, 61,
62, 63, 70, 75, 79

27 - 63
9, 65, 66, 67
24

13,17, 37,73

9,10, 12, 13, 17, 23, 27, 55, 65, 68,
73,79, 89
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Presiding Officer’s Information Technology 55, 73
Advisory Group (POITAG)
Procurement 25, 51, 59, 67, 80, 82, 83, 84
Projects 15, 38, 50, 51, 59, 75, 81, 87
Proquest 34
Protective Security Coordination Centre (PSCC) 69
Purchaser/Provider arrangements 62, 65, 80, 82

Quality of Services (see Client Service)

Recreation Centre
(see Health and Recreation Centre)

Recruitment 24, 47, 82, 91

Remuneration for SES 76

Risk management framework 24, 74, 75, 85

SafetyMap 24

Salaries and remuneration 11, 14, 15, 47, 60, 61, 66, 67, 76, 78, 79

Savings and efficiencies 14, 58, 60, 61, 65, 66, 67, 68

Security 11, 14, 17, 18, 23, 52, 56, 61, 62, 65,
68, 69, 81, 87

Security Index (SI) 11, 61, 62

Senators’ and Members’ pagers 21, 55

Senators’ and Members’ Services Portal 36, 45, 55

Senior Management Coordination Group (SMCG) 74

Service charter 61, 62, 75, 81

Service Delivery Index (SDI) 27

Speaker of the House of Representatives 13,17, 73

Staff development and training 11, 20, 21, 24, 34, 47, 54, 70, 71, 80,
81, 82

Staffing statistics 66, 76, 77

Triple Bottom Line (TBL) 71, 86

Visit of President Bush 42, 48, 68-69

Visit of President Hu 42, 68

Workforce planning 79

Workplace diversity 7, 24, 79

Workplace relations 12, 15, 24, 71, 76, 79, 82
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