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Senator Judith hdams 
Department of the Senate 
? C: Box 6 190, Psrlinrncni 1 h s e  
Canberra ACT 2600 

Dear Senator Adams, 

e: Patient Assisted Travel Scheme 

1 ccwsider the present system to be much inferior to the previous system 
whereby patients were given a fhnn by their general practitioner, which 
they took to the local hospital and then received their form to take to the 
Specialist. 

This new system came in in August 2004 and I enclose a copy of the 
Goehhels type communication, I?om the Souill West Area Health Service, 
wlm believed the changes were an opportunity to reduce the levels of stress, 
liustration and anxiety that the ~tatients had. 

ii believe it was certainly fah pre!'erahle when the patients' applications were 
handled locaiiy. 

The present system is intolerant of patients continuing with Perth based 
Specialists whom they have bee11 seeing for many years. and tries to insist 
they see Bunbury Spec~alists. Hunbury, being closer ihan Perth, but less 
appointments available as tnanq of the only visit there from their 
Pert11 base. 

I belicve the present system ptm;alises m/ral patients 

Yours faithfully, 

,,c 

i' 

Dr. James H W Bow ..,- 
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- 
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Area Of$ke 
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~ n ~ u i r l e s :  9758 05 I 5 

CHANGES T 0 THE PATIENT A S S I m D  TRAVEL SCHEME (PATS) 

EFFECTWE AS OF AUGUST 2004 

The South West Are.? Health Sewice (SYAk-5) has'd~k!::ded to make fwndamenal change.; to 
ti-le processes invoived in panaging PATS applications from the I* August The motivation 
for these changes has been .the levei of complaint fromconsurners. 

. . /-///Y/O * 

With the cooperation of '~sneml  Practitioners and.Specia1ist.s there is an opportunity to 
reduce the levels of stress, frustration and anxiety that patients sometimes experience in 
accessing the PATS' s-patients are-eir medical 
diagnosi~~any improvements we can make to assist patients should be greatly appreciated. 

/ <  

To implement the new processes SWAHS has estabiished a PATS Cail Centre for South West 
residents. 

The changes are: 

* Once a patient is referred to a.Speciaiist the doctor's staff can contad the Call Centre 
b y  telephoning ( ). Alternativeiy fax (9427 90 11) or email with the 
patient's name a ils and the doctor's provider number. The patient wiil 
then ring the Cail Centre on 1800 number and 'have the PATS application compieted 
over the phone. At the same time eligibility of Speciaiist Services and the patient for 
PATS can be determined and the patient informed. 

Once registration has been completed PATS Cali Centre staff wiil initiate 
accumrnodation and transport arrangements for those patient for whom such 
arrangemens are necessary. 

. . 

* All arrangements will then be confirmed with the patient via mail and a blue form will 
be included for the specialist to complete once the consultation has taken place. 

Patients wiil have the opportunity to have their subsidy under PATS paid directly into 
their account thereby reducing delays and in some cases finavcial hardship. 

If you have any queries @ey can be directed tb Michael Bradley, Project Manager on 
9754 0515. j 1 . DR J.H.H. BOWIE 
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