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RECOMMENDATIONS
CHAPTER 2
Recommendation 2.1:

The Committee recommends that the government reconsider the legislative
requirement that the Tribunal must include the Chair or Deputy Chair when
exercising its powers and assess whether it would enhance the timeliness of the
Tribunal to have a less restrictive provision such as those found in the
Administrative Appeals Tribunal Act, Social Security Act and the Migration
Act.

Recommendation 2.2:
The Committee recommends that the Superannuation Complaints Tribunal

develop a charter of access and service, using those developed by the Federal
Court, the Family Court and the Administrative Appeals Tribunal as a model.

CHAPTER 4

Recommendation 4.1:

The Committee recommends that all superannuation fund members, including
members of excluded funds, should have access to the Superannuation
Complaints Tribunal. The Committee has reservations about the participation

in excluded funds of employee members and is of the view that such
membership should be discouraged.

CHAPTER S

Recommendation 5.1:

The Committee recommends that where possible the trustees should provide
reasons for their decisions.
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CHAPTER 6
Recommendation 6.1:

The Committee recommends that a limited government funded superannuation
consumer advice service be established within the existing community legal or
credit advice centres; that there be a general limit of two appointments for each
client; and that the service be restricted to providing advice and information
only and not extend to the running of cases before the Tribunal. The Committee
further recommends that this arrangement be reviewed after two years and an
assessment as to its adequacy be made at that time.





