




















Submission for the House of Representatives
Inquiry into Cyber Safety for Senior Australians 2012
Prepared By Joanne Lambie, Owner of Stay In Touch Pty Ltd

Delivery Method Used

In addition to the lack of cybersafety training sessions for seniors, there is also a problem with group
presentations and classroom style training in front of a computer. Most seniors either:

- do not attend as they feel they would find it too intimidating because they have never used
a computer before; or

- they do attend but cannot keep up and do not put their hand up to ask questions as they are
too embarrassed or intimidated; or

- they do keep up but find it a waste of time as their computer at home is very different to the
one used in the classroom or presentation.

Due to the nature of the way seniors are used to learning, my research indicates that seniors prefer
to be taught one-on-one in their own home, not group presentations and classroom style training.

Cost on the Preferred Method

Those that have booked in for one-on-one tutoring quickly realise what their investment means to
them as the doorway to accessing so much information to the rest of the world opens. We
continually receive thank you cards and gifts from our clients voicing their appreciation of our
service and what we have brought to their lives.

Unfortunately there are many seniors that cannot afford to pay the price of one-on-one in home
personal tutoring and there is no support currently from the government in subsidising this cost.
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Terms of Reference 4

Best practice safeguards, and any possible changes to Australian law, policy
or practice that will strengthen the cybersafety of senior Australians.

One-on-One In home tutoring and support for purchasing technology, setting up technology,
learning how to use technology and maintaining technology is the key to resolving these issues.

Regular ‘introductory’ group presentations to seniors on cybersafety would also support the above.
These presentations should be designed specifically for seniors and provide a gentle introduction
into cyber safety and an overview of how seniors will be supported with the above one-on-one
tutoring and support. This would help eliminate some of the fear and anxiety seniors have about
cybersafety and encourage them to take steps to go online (if they have not already done so), learn
and move forward.

Assistance with paying for the one-on-one tutoring and support, who provides the tutoring and
support and how this message is communicated to seniors will be the most important factors to this
key.

Subsidised Tutoring and Support

A subsidised rate by the government on the above would be beneficial to those seniors that could
not afford the service. This would see more seniors embrace technology and the benefits
technology has to offer, as they would be able to learn using the training and support method they
would like to use, and at a price they can afford.

Selection of Tutoring Company to Roll Out these Initiatives

It is imperative to the success of this plan to select a business (or businesses) that has the experience
and proven success in providing one-on-one tutoring, shopping assistance, set up and support to
seniors.

Stay In Touch has been providing this service to seniors and over 50s for three years. We have
proven success in these fields and everything is in place and ready to roll out on a national scale.

It is also imperative to the success of this plan that if a consortium of businesses are selected, those
businesses selected have had experience in the role they are to play in the consortium — be it
establishing, managing or being part of the consortium.
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As mentioned earlier, | am a qualified business practitioner and bring over 20 years of experience in
fields of business, project management, human resources, training and information technology. |
have experience establishing and managing national consortiums to provide a total solution to
clients. | also understand local government processes and have experience working with various
levels of government. Through my work with seniors and over 50s in the Bayside, Glen Eira and
Stonnington localities of Melbourne | also have a strong understanding of the needs of this sector in
the community. | feel that there is a lot that | can offer in this industry and genuinely care to improve
the current state of affairs. In my view, seniors are already relatively isolated enough — empowering
them in this area with knowledge will greatly assist their self-esteem and ability to communicate in
the online world.

How the Message is Communicated to Seniors

This message (the one-on-one tutoring and support available, the assistance provided by the
government, the name of the organisation/s delivering the support) needs to be communicated
effectively to seniors.

This can be done through many mediums, such as introductory group presentations on cybersafety
(as listed earlier), national senior groups and bodies, educational articles in senior magazines, local
councils, community groups and centres, and at the point of sale at all technology distributors.
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Appendix A: Introduction to Stay In Touch Pty Ltd

We are a team of computer tutors at Stay In Touch Pty Ltd who for three years have been helping
Australian Seniors and Over 50s learn how to use technology and feel safe and secure online.

Opening up the door to technology opens up a whole new world for a senior or over 50. It also helps
them feel more connected, become more independent, and is beneficial to their overall mental
health.

Qur aim is to encourage as many seniors and over 50s as possible (at a club, group and individual
level) to overcome their fear and anxiety around computers and safety on computers today, and
help them learn so they too can complete daily common tasks easier and create a more connected
and fulfilled life.

In order to do this we provide one-on-one tutoring, services and ongoing support to Australian
Seniors and over 50’s in their own home on their own computer.

We also:

e Take seniors shopping

e Assist them within their budgetary restrictions

e Set them up at home in the best possible way

e Assist them with needs impairment equipment

e Assist them to protect themselves from security risks

e Do all of the above to ensure that they are set up on a long term basis not just a quick fix
e (Create task lists of what we have achieved for future reference

e Provide plain English easy to use manuals

e Aim for our sessions to be enjoyable

We have also been contracted by local councils and libraries to provide presentations to their senior
community groups and individuals.

In addition, we have recently worked with the Department of Broadband, hosting a complimentary
presentation on CyberSecurity for Seniors and Over 50s in the Stonnington, Glen Eira and Bayside
Communities — showing Seniors and Over 50s how simple it is to keep safe and in control online. We
aim to continue these presentations on a regular basis.

Our tutoring, services and support cater for both the PC Windows and Apple MAC platforms and are
designed specifically for Seniors and Over 50s. We work on all computer technology equipment,
such as but not limited to desktops, laptops, tablets (ie. ipads), and phones.
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