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Mr Bartlett V

Chairman
StandingCommitteeonEducationandtraining
HouseofRepres~ntatives
ParliamentHouse
CanberraACT 2002

DearMr Bartlett

TheNT Chamberof ConmierceandIndu~tr~is the largestemployerassociat~n
Vj~ theTerritory representingapproximately1500membersor20% of Territory —

businessandourmembersemployapproximately22,000employees. V V

Our membershipis from a wide crosssectorofbusinessincluding construction,
hospitality,retail/wholesale,motortrades,manufacturing,security,businessand
finance, Indigenous~commillinities and-businesses,and the community services

sector.

Over65% of ourVmernbersemploylessthan20 employees,with a-further20%
employing20—50employees.ThisreflectstheTerritorybusinessmakeup of
predominantlysmall business. V

TheChimberhasoffices in four of the majorcentres- Darwin; Alice Springs,
Katherineand EastAmhem and representationin TennantCreek,making us
truly representativeofindustryacrosstheTerritory.

Servicesto ourmembersinclude,industrial andwork placerelationsadviceand
representation, international and export assistance, financial advice,
environmental audit and awarenessprograms, lobbying, networking and
informationdissemination. V

The Chamberalso hasa comprehensivetraining division, delivering general
trainingcourses,in-housetraining and consultancyservices.The Chamber is a
RegisteredTraining Organisation(RTO) with accreditationunderthe Australian
QualityTrainingFramework(AQTF).
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Our TrainingServicesDivision hasbeeninvolved in arangeofemployment,education
andtrainingprojectsoverrecentyears. Significantprojectsinclude:

• TheNorthernAustralianSkill Shortagesproject
• EmploymentandTrainingField Officers (ETFO)
• Employment,EducationandTrainingAdvisers(EETA)
• SchoolsIndustryLiaison Officer (SILO)
• BusinessEducationPartnershipsAdvocates(BEPA)
• IndigenousEmploymentandEducationProject(JEEP)

Training Servicescurrently participatein two Commonwealthprojects— Education
Training Advisers (ETA) which hasa focus on informing membersabouteducation
andtrainingmatters,and on increasingthe numbersof New Apprenticeshipsandthe
rangeofTraimngPackagesbeingutilised Theother is BusinessandIndustrySchool
to Work Alliance (BISWA) which is to provide for employerengagementwith the
MCEETYA Vocational Education and Training m Schools Framework and to

influence key stakeholdergroupstowards a positive perceptionof Vet m Schools -

activities

Anotherkeyinitiative is theChamber’sEmployer-ReferenceGroup,which is madeup
of employerswith a vision of leading businessin learning The purposeof the
EmployerReferenceGroup is to play a leading role in enhancing,developingand
supporting Vocational Education and Training within the Northern Temtory
community

As aresultoftheprojectsmanagedbytheChamber,educationandtraimnghas
emergedto becomeacorebusinessactivity for theChamber This hasallowedthe
Chamberto identify keyissuesin relationto educationandframingwithin thebusiness
commumty VV -

The Chamberbelievesthat theNorthernTemtoryeducationandtraining systemmust
providestudentswith theknowledge,skills and attitudestheyneedto participatefully
in society Thedevelopmentof a comprehensiveeducationandtrainmg systemin the
Temtory is pivotal to the achievementof short and long-term social and economic
goals Every young personin the Temtory should benefit from a soundeducation
platformwhichprovidesbasicliteracyandnumeracyskills

TheNTCCI is amemberoftheAustralianChamberofCommerceandIndustryandas
suchsupportstheACCI SubmissiondatedOctober2002 aspresentedto the
Committee,howeverwewould like to takethisopportunityto makeparticular
representationasit relatesto theNorthernTerritory.

The place ofvocational education in schools,its growth and developmentand its
effectivenessin preparing studentsfor post-schooloptions,with particular
referenceto:

• Therange,structure,resourcinganddeliveryofvocationaleducationprograms in
schools,including teachertrainingandtheimpactofvocationaleducationon other
programs.
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• NT Employersarenowmoreawareandaccepttheusageofindustrydevelopedand
endorsedTrainingPackagesfor thedeliveryofVET in Schoolsacrosstheboard.

• Schooltimetablingremainsoneofthemostproblematicbarriersto thedeliveryof
-• Vet in Schools- someschoolshaveadoptedasevendaytimetableandothersafive

daytimetable.Seven-daytimetablingcausesproblemsfor industryasit doesn’t
allowfor thesamedaybeingallocatedfor work releaseeachweek

• VET in Schoolsneedsto be targetedto reallocaljob opportunities,skill shortages
andfuturedemandIn theNT wehavenewindustnesbeingdevelopedin the
defence,oil andgas,andmanufactunngsectorswith technologybeinga large
componentThereis anexcellentopportumtyfor theNT to positionitself in
tralmngfor theseareas

• Vet in Schoolsneedsto besupportedby adequatecareeradvicein schoolsasthe
presentsystemdoesnotprovidefor quality,professional,dedicatedcareeradvisers
Undertheold CommonwealthEmploymentServices(CES)thereusedto bea
dedicatedserviceto schoolsandstudentsprovidmgall careermformationto
studentsThishasbeenoneofthecasualtiesofthenewsystemNeithertheNT
Governmentnorthe Schoolshavepickedup theslackleavingabig void Industry
is willing to participatebutcannotdo it aloneandneedsstudentsto makemformed
decisionsabouttheircareers Perhapsacentralisedmodelneedsto be cDnsidered

• Thereis aneedfor teachersdelivenngVET in Schoolsto haveappropnate
qualificationsandrecentindustryexpenenceTheNT hashadaprogramof
IndustryTeacherReleasehoweverlackofresourceshasnot seenanyofthis
activity for at least5 years If theprogramcannotbe reintroduced,thenat a
minimum,aprofessionaldevelopmentprogramshouldbedevelopedwith an
industryfocusi

• Employerswantyoungpeoplewith skills thatmaketheinemployablefrom the
commencementoftheiremploymentOur smallbusinessesdo not havethetime or
theinclinationto takeonyoungpeoplewithoutbasicentrylevel skills Theskills
ofproblemsolvmg,decisionmaking,communications,teamwork,-self
management,pl~mnningandorgamsmg,technology,learningandinitiative should
bevital componentsof anyvocationaleducationsystemandembeddedinto the
classroom

• In theNT with oursmallpopulationbasewearenot resourcerich,ãndremoteand
regionallocationscanposechallengeswith resources

• TheNTCCI hasconcernsoversc~hoolsbeingRTOsin theirownnghtwhenthe
work loadin obtaimngandmamtaimngRTO statusbecomesan impedimentto
implementationofVETis TheChambersupportspartnershiparrangementsfor the
deliveryofVet in Schools

The differencesbetweenschool-basedand other vocational education programs
and the resulting qualifications, and the pattern of industry acceptanceof school-
basedprograms

• Work experienceprogramsandstructuredwork placementsare still vital in giving
studentsan opportunity to explore the world of work. School Based New
Apprenticeshipsin NT havereally only takenoff this yeardueto a concentrated

/



effort by GroupTrainingNT — currentlyhaveapprox50 studentsandis mcreasrng
Whilst School BasedNew Apprenticeshipsare an excellentpathwayfor many
studentsit is only oneoftheprogramsin thewholeVocationalLearningsystem.

• Industrystill does,andwill continueto, acceptstudentsintoworkplacesfor work
placementandwork experienceopportunity.

Vocational educationin new and emergingindustries

• Whilst it is importantto trainfor thenewindustriescomingto theNT in thenear
future, it is importantnot to forgetthefoundationskills requiredby industry

The accessibility and effectivenessofvocationaleducation for indigenous
students

• Generallytheparticipation of indigenousstudents in VET is hamperedbypoor
socialandeconomicfactors In addition, Indigenousstudentshavevery low
literacyrates Thesefactorsneedto beaddressedbeforetherecanbeanincreasein
participationin VET in Schools Thereareprovenskill shortagesin theNT and
willingnessby employersto employindigenousemployees,howeverthepoor
numeracyandliterapyskills preventindigenousemployment

• The Chamberhasbeenconcernedfor sometime thatthereneedsto bemechanisms
in placefor Employerstaking on Indigenousstudentsparticipatingm vocational
learningsuchas,oneononesupportormentoring,etc —

• TheChamberconsidersthatVocationalEducationcouldcommenceearlyfor
IndigenousStudents— perhapsfrom Year 8 forparticularstudentsandindustries

• As currentretentionratesaresolow anumberofinitiativesarerequiredincluding,
co-ordinationofkey stakeholders,resourcing,communityownershipand
leadership,andawho~eofgovernmentapproachatall levels.

Thankyou for theopportunityto appearbeforethishearing Wewouldbepleasedto
providemoreinformationshouldtheneedarise

Yours sincerely

CaroleFrost
ChiefExecutiveOfficer


