


Mark

in response to your request for further information regarding the medical files of people in
immigration detention, | have been provided with the following advice:

The Department does not have in its possession health files relating to
health care provided to people being held in immigration detention.
The Health Service Providers (HSPs) are contractually and legislatively
required o hold medical records relating to health services they have
provided to people in held in immigration detention.

Where a client receives health services from an external health
provider, a summary report of the services provided is usually sent to
the HSP to be held as part of the clients medical file.

The current HSPs store all health files electronically on their own
system to which DIAC does not have access.

DIAC can only receive confidential client health information in specific
circumstances where consent has been provided by the client and/or their
delegate under the law.

If a person in immigration detention requests a copy or part thereof of
their health file, they are able to request this directly from the HSPs.

Regards
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