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Question: Whose decision was it to use that hall area, which is the visits area, as a place to 

monitor people who were particularly vulnerable? 

Answer: Serco, after consulting with the department and IHMS, made an operational decision to 
use the visits area as a means of transitioning clients from the medical centre back into 
the mainstream population. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


