JOINT SELECT COMMITTEE ON AUSTRALIA’S *Q18*
IMMIGRATION DETENTION NETWORK

Detention Centre Plans and Facilities

Question: What is the number of staff currently working on case management at each centre?
Answer: The numbers of staff in the table below relate to staff working in case management

roles at Immigration Detention Facilities and with community clients, including those in
Community Detention, as at 30 June 2011. The figures include Case Managers and
those supporting case management services.

Case Management Full Time

Location Equivalent as at 30/06/2011

Immigration Detention Facilities

Christmas Island 27
Curtin IDF 19
Leonora APOD 5
Darwin 38
Scherger IDF 9
Port Augusta IRH 3
Inverbrackie APOD 8
Villawood® 32
Melbourne ITA? 1
Sub-total 142

CBD-Based Teams®

QLD 12.6
SA 5
VIC 23
WA 8.1
TAS 1
NSW - Lee St 12
Sub-total 61.7
TOTAL 203.7

Case management staff at Villawood also case manage clients in NSW and ACT correctional facilities.
Additional case management resources for clients at the Melbourne ITA are provided through offsite arrangements by staff in Victoria Case
Management based at the Melbourne CBD office (see below).

These teams provide case management services to IMA clients in Community Detention, non-IMA clients in the community and may also provide

case management services to centres in metropolitan areas and correctional facilities through offsite arrangements.

The number of case management staff at each centre is based primarily on client numbers at each
centre and consideration of the work required in case managing each client based on their individual
circumstances. However, in some cases case managers are not physically located at individual
centres due to local service delivery arrangements or the availability of office infrastructure and/or
personal accommodation at each location.

Please note that the staffing numbers above do not include staff undertaking training and mentoring at
state offices on 30 June 2011 prior to deploying to remote locations as Case Managers.



