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Attachment E
DPS Customer Surveys 2007 and 2009

2007 and 2009 DPS Customer Survey: Composition of respondents

Type of Respondent 2007 2009
ReSDonses ResDonses
Count Percent °/0

Count Percent 0/0

Minister 8 0.9 2 0.3

Senator or Member 12 1.4 13 1.7

Staff member of a Minister 52 6 42 5.5

Staff member of a Senator or 161 18.7 238 31.1
Member

Staff member of the 79 9.2 64 8.4
Department of the Senate

Staff member of the 105 12.2 75 9.8
Department of the House of
Representatives

Staff member of the 315 36.5 331 43.2
Department of Parliamentary
Services

Press Gallery Member 28 3.2 - -

Other 103 11.9 - -

Answered question 863 765
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Attachment E
DPS Customer Surveys 2007 and 2009

2009 Results (excluding DPS staff)

""-
Satisfied Totat non-DPS SomeYltlat Dtssatlsfied

""-
Totat Response % satisfied or Changes In

satisfied staff ISItlsfMd ISItlsfMd dlssati.fled Oitltlatl.fMd In count 2009 verysatlsfied sati.faction ieveis
or very '00' (NAs not "09 from 2007

satisfied 2009 counted}

2020 C,erll S~portHeip Desk '" '" ". " " • " '" ". '"Art services '" .. .. , , , ,
'" ". ..

Building Maintenance Help Desk &. SeNt:es '" " '" "
, , ,

'" .,. '''''Catering " .. ". " " • '" '" "" ,'%
Childcare (Capitai Hin Early Chi1dOOQd Centre) • " "

, , , ,
" ''''' Nolasked In 2007

Clearing (e.g. inside or outside the building) " " '" " " • " '" ". -..
Comm"";cations (e.g. phones and la:«-5) " ". ,,,

'" • , • '" "" 0%
Oisabled fadiilies (e.g. carparl<.s. baltl'OOms, il'\s, wtlge1 chail'1l) " " "

, , , , 39 .'" Not asked in 2007
ErMrorrnental ad\ice (e.g.1'OW to minlmise PH's erNirormentai impact) ,

~ .. "
, , • "

,,. Not asked in 2007
Hansard .. ,OJ '" " "

,
" '" ". ...

Broadcasting (ire. House MOl"Iitoring SeNice) " " m " • , ,
'" "" -'%

Heallt1 and Recreation Centre ,. .. " "
, , ,

'" ."" ..
HOlTTlation t1!cilnology (e.g. computel'1l. pl'intel'1l, emaii access) " '" '" " " , 23 "" ,.. -'%
Library '" "

,,.
"

, , ,
'"

,,. -..
Loading Dock (eg. del;"'l:!ry am dispatch of goods) " " " " , , ,

" ... 9%
Nor.-catered FlrICIions " " " " , , ,

" ... 2%
N..-ses Centre " " .. • , , ,

'" '''' ..
Pass OIfice '" '" '" "

, , , ". ... 2%
Project deivery (e.g, building. seCll'ily, IT) " " '" "

, , ,
" '9% ""TIle Parliament SI-op " " '" "

, , , m ". '"Visitor seN"ces (Par1iament House Guides) " " '" , • , • '" ... ""

3
Inquiry into the performance of the Department of Parliamentary Services



Attachment E
DPS Customer Surveys 2007 and 2009

2007 Results (excluding CPS staff) Vo" SatisfIed Total non·CPS Somewttat Oissatisfled V." Total Response '10 satIsfied or
satisfied stall utlsfled satisfied dlss81isfled Dissatisfied in count 2007 very satisfied

oryery 2007 (NAs nol 2007
satisfied 2007 counted)

2020 Client Support Help Oesk 92 " 191 44 17 , 22 257 ".Art services 17 17 34 , 0 1 1 38 '9%
Building Maintenance Help Desk & Services " " 76 17 • , 11 10' 73.
Catering 23 " 82 50 37 " " 197 02.
Ctildcare (Capllal Hi. Early Ctildhood Celtre) No! ..~ed '" 2007

Cleaning (e.g. Inside or olbide the bl.ilding) 44 62 106 32 "
, 17 135 88.

Comrmrications (e.g. phones ard faxes) 89 "' 20' .. , 2 7 ". '7%
Disabled faciNties (e.g. car par1l.s. bathrooms. ~fts. wheel chairs) NCII •• ~tel In 2007

Erwlrormenlal advice (e.g. how to minimise PH's enllirormentallmpaet) No! ISktel In 2007

Hansard "0 73 173 18 1 2 ,
'" 89.

Broadcasting (inc. House Monitoring Service) 85 71 .88 13 1 0 • '70 '2%
Hea_h and Recreation Centre 26 .. 87 11 , 1 • 50 ....
Inlormalion technology (e.g. compulers. prirters. email access) 07 62 '29 30 7 • 11 170 ".library 18' 50 "3 13 2 0 2 263 ...
Loading Dock (e.g. deNYery and dispatch of goods) .. " " 18 5 2 7 92 73.
Non<alered FlXlCtions 18 30 " 26 • 2 • 56 ....
Nurses Cenlre " 30 73 9 1 3 • 86 85.
Pass Office ". .. 202 " 5 2 7 232 87'
Project deNYery (e.g. building. security, IT) • 12 20 13 5 • 9 02 ...
The Parliamert Shop " 79 '38 17 1 1 2 '" ...
Visitor HMceS (Parliamelll House Guides) 35 " 86 • 3 0 3 15 ...
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Attachment E
DPS Customer Surveys 2007 and 2009

2009 Survey Results (OPS staff only) Vlryutlsflld Satlsflld Taul OPS Itlff SOINIIItlIt Olllltllflld ,,~ ,.,,, RUpolIM '4 Illllfild Or
IItlSfild or Ylry IItllfild dlsSlltlsflld Oissltlsflld In count 200t Vlry sltlsflld
IItlsnld 2009 "'" (NAI not

countldl

2020 C~el'll Support Help Desk " '" '"~ " " ,
" ,.. ,..

All sel'llices ,.
" " "

, , • " .'"
BlIkl109 Malrlenance Help Desk & SeMces .,

" '" " • , , '" ...
Calen~ " " " " " • " no ...
ChlklCilrt! (Capital Hi. Ear1yChllI:lhood Cenlre) ,

" " " • , • " .n
Cleati~ (e.g. Inside Ofol.Uide h lluIlI:lifG) " " m " "

,
" ,.. ...

COlTYTllrications (e g phonel end la_I .. n, ... " "
,

" '" ".
Disabled facl~ties (e g. car paflc.l, baltYooms, ~lls, whHl CIlIlrsJ • " " • , , ,

" ,..
Envirormental adviae (e.g how 10 mll"llmilfl PH's l!'IVlronmentall~lcl) " " " " "

,
" m ...

Hal"$ard , ,.
" " • , ,

" ...
Broadcasting (illC. House Monitoring Service) "

.,
" " 1 , ,

" ,..
Heallh and Reaeation Clntre " " '" .. , , ,

'" ...
rtormation tecInobgy (e g computers. pnnlllfS, emailicotu) " '" ". " " ,

" '" '"Library " " '" "
, , • ,.. .n

loadlflg Dock (e.9 dllilery Ind dispalch oIg00ds) ,.,
" " " • , • '" ,..

NofK.alered Fln:Iions • " " "
, , , .. ".N\rses CelVe " .. ". .. 3 , ,

'" .'"Pass0mce " ". '" "
, , • ". ...

Projeclde~Yery (I 9 bUIlding, secu1T)',1T') " " .. " " " " '" ...
The Pal1lament Shop " " '" .. , , , ,.. ...
Visitor sel'llices (partiament House GUIdes) ,.

" "
, , • , " ".
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Attachment E
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2007 Results (OPS staff only) V.ryutJ,floId s.tl'fItd TOUl CPS $taft s_..... Oi,..u'floId ,,~ ",. ,........ % uti'fltd or
...t1'f\td or very ...t1,n.d dl$uti'floId CI,...t1,f\td In count 2007 v.ry ...t1,fItd

nllsfled 2007 "" IHA' not
counted}

2020 C~ent SupPQf1 Help Desk " " '" " "
,

" '" '"AIIS8NiOOS • " " • 2 0 , 22 73·"
81,1ldlng Malr«enance Help Desk & SeI"olOOS " " " 20 , , , "0 ,n.
Ce"'nng ,

" 50 .,
" " " "0 ...

CtJldcare (Capital Ht. E.11y CtJldhood Centre) Not.,ked In 2007

Cleaning (e.g. Inside or outsIde the b";lding) " " .. "
, , , ". ".

COlm'Ilrications (e II p/'lOr"el.rd faIles} .. " ". • , 0 ,
'" ".

Disabled 1aci~lies (e II car parlll, ballrooms, Iifll, wheel chiltr$) Not aske<l in 2007

Ef'lIIirormental ach';c:e (e II_ hoW to mtnirnise PH'l erMrorvnental Impact) Not asked m 2007

Hansard " 22 "
, , 0 , « ""8roadcasting (inc. House Monl:lnng~) " " 50 • 2 0 , .. .n.

Heafth ard Recre.bonCe~ " .. ". "
, 0 ,

'" '"Wormation technOlogy (e II computers. primers, email access) " .. .. " , 2 ,
'" ,..

library .. ., '" • , 0 ,
'" ".

loading Doclr. (e.g deliwry In:l dispaldl 01 good.) " ., .. " 6 , , .. ""NorI-catered Ftrdions 0 0 0 0 0 0 0 0 N'
Nl,I'leS Centre " " "

, 0 , , .. '"Pass OITioo " " '" " • 0 • '" IN
Project deli...ery (e II bl,lkllng. MCU'lIy.1T) • " " .. "

,
" " ...

The PaJliamenl Sh09 " " " , , 0 ,
" ,n.

VisllOf ser.ioos (Parliament House Guides) " " " • , 0 ,
" 85'
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