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The media reports on this matter have demonstrated how privacy concerns can escalate
quickly and have the potential to impact on community trust. This is of particular relevance
given the Australian Government’s broader data innovation agenda and the move to a ‘digital
first’ service delivery model across the Australian Public Service (APS).

It is therefore particularly important that agencies involved in data-matching or other new
information-handling practices are as transparent as possible about their data practices. Good
privacy practice, together with effective communication and community engagement
strategies, can help to ensure that the handling of personal information is consistent with the
community’s expectations. In turn, having a social licence for any new uses of data will help
ensure the success of projects that rely on the use of personal information.

If you wish to discuss any of these matters further, please contact Sarah Ghali

Yours sincerely

Timpthy Pilggm PSM
Australian Information Commissioner
Australian Privacy Commissioner

22 March 2017
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