Question:

Answer:

JOINT SELECT COMMITTEE ON AUSTRALIA’S *Q231*
IMMIGRATION DETENTION NETWORK

We heard this morning that there is no fax number to fax the visit request form to. Is
that the case?

Serco is currently looking into gaining access to an optic fibre line to install a fax line at
Inverbrackie APOD. However, there are several other options for submitting an
application to visit:

e Viatelephone - (08) 8389 9235;

e Via emall - inverbrackie.visits@serco-ap.com.au; or

e In person — either at reception or via a client lodging a request form.



