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Date: 18 September 2012   
 

Committee Secretary 
Senate Select Committee on Electricity Prices 
PO Box 6100 
Parliament House 
Canberra ACT 2600 
 
 

Attachments to Submission No. 36  
Senate Select Committee on Electricity Prices 
 

By email: electricityprices.sen@aph.gov.au 

The St Vincent de Paul Society has previously analysed energy prices, including electricity 
prices, in Victoria, New South Wales, Queensland and South Australia which are contained in 
several reports. These reports detail electricity prices for at least the last financial year (July 
2011-July 2012) in each of those States.  

We now provide the reports as attachments to our submission:  

1. Victorian Energy Prices from July 2011-January 2012;  
2. Victorian Energy Prices from January 2012-July 2012;  
3. New South Wales Energy Prices from July 2011-July 2012;  
4. Queensland Energy Prices from July 2009-July 2012; and 
5. South Australian Energy Prices from July 2009-July 2012.  

We would also like to draw the Committee’s attention to excel Workbooks that the St Vincent 
de Paul Society has previously prepared for Electricity Standing Offers and Electricity Market 
Offers in Victoria, New South Wales, Queensland and South Australia. The Workbooks can be 
accessed at the following link:   

 http://www.vinnies.org.au/energy  

These Workbooks may be useful to the Committee as they include comparisons of electricity 
prices by different energy providers and include, among other things, peak charges, fixed 
charges, discounts, termination fees, late payment fees etc.  

We trust that these may be of assistance to the Committee.  
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PO Box 243 
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Telephone: (02) 6202 1200 
Facsimile: (02) 6285 0159 

Website: www.vinnies.org.au 
Donation Hotline: 13 18 12 
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o bHHG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$@/-/5)6#&D+$.&#.$
o bHFG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$>)6#&3)&D+$.&#.$
o bHYY$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$<>$?4+%#-D+$.&#.$
o bXG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$E#9#%.D+$.&#.$
o bHGG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$T%/-#0$C%#&'(D+$.&#.$
$

• !&4$ C%#&'($ 34+-)9#&+$ /%$ -"#$ ]4-#&$ N)&-"JC.+-#&%$ +414&1+$ .%0$ C.+-#&%$
=/3-)&/.$ V<>$ ?4+%#-D+$ %#-6)&7$ .&#.W$ .&#$ #Z5#&/#%3/%'$ -"#$ '&#.-#+-$
/%3&#.+#+8$

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

H,PYG$

H,OYG$

H,YYG$

H,SYG$

H,QYG$

H,RYG$

H,XYG$

>)6#&3)&$ <>$?4+$

V
*N
(
)
*&
2
2
-
'
*

W(.B1)A*&)(&*

[)":"2*O.&2="2:*1@@()*&#*&22-&%*G"%%***

RY555AX/*N()*&22-'3*M5Z*$12.)1%%(=*1@@*N(&AS**

E42dHH$

E.%dHF$
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9/&).*\*9/&2:(#*.1*C)-U#*#"2:%(*)&.(*#.&2="2:*1@@()#*@)1'*0-%,*66*.1*0&2-&),*4564*R"2$*?OCS*

$
$

*

@".&-$S$1#2)6$+")6+$-".-U$$
• ?22$ #2#3-&/3$")4+#")20+$ V6/-"$.:#&.'#$3)%+495-/)%W$ /%$>)6#&3)&$.%0$<>$

?4+%#-D+$ .&#.+$ )%$ !&4D+$ +-.%0/%'$ )**#&$ .&#$ #Z5#&/#%3/%'$ .%$ .%%4.2$
/%3&#.+#$)*$.55&)Z/9.-#2($bHPG$V>)6#&3)&W$)&$bHXG$V<>$?4+%#-W8$

*

*

9/&).*L*9/&2:(#*.1*C)-U#*.B1*)&.(*#.&2="2:*1@@()#*@)1'*0-%,*66*.1*0&2-&),*4564*R"2$*?OCS*

$
$
$
*

*

*

*

*

*

H,GGG$

H,HGG$

H,FGG$

H,PGG$

H,OGG$

H,YGG$

H,SGG$

@/-/5)6#&$ >)6#&3)&$ <>$?4+$ E#9#%.$ TC$

V
*N
(
)
*&
2
2
-
'
*

W(.B1)A*&)(&*

C]^*O.&2="2:*1@@()*&#*&22&-&%*G"%%***

*RO"2:%(*)&.(3*IT55AX/*N()*&22-'S***

E42dHH$

E.%dHF$

H,PYG$
H,OYG$
H,YYG$
H,SYG$
H,QYG$
H,RYG$
H,XYG$

>)6#&3)&$ <>$?4+$

V
*N
(
)
*&
2
2
-
'
*

W(.B1)A*&)(&*

C]^*O.&2="2:*1@@()*&#*&22-&%*G"%%****

RY555AX/*N()*&22-'3*M5Z*$12.)1%%(=*1@@*N(&AS***

E42dHH$

E.%dHF$
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6H4*?&#*#.&2="2:*1@@()#**

!"#&#$.&#$-"&##$'.+$0/+-&/14-)&+$.%0$#/'"-$9./%$'.+$_)%#+8$!"#$0/+-&/14-)&+$.&#$
L42-/%#-,$C%:#+-&.$.%0$<>$?4+%#-$.%0$-"#$'.+$_)%#+$.&#U$]&/'/%$L#-&),$?\A$<)4-",$
]&/'/%$ N)&-",$ !eT$ C.+-,$ ]&/'/%$ <)4-"$ C.+-,$ !eT$ ;#+-,$ ?\A$ N)&-"$ .%0$ !eT$
@#%-&.28$!"#$%.9#+$)*$-"#$'.+$_)%#+$0#&/:#$*&)9$6"#%$?\A,$]&/'/%$.%0$!eT$6#&#$
#%#&'($&#-./2#&+$6/-"$0#+/'%.-#0$.&#.+8$!"#+#$-"&##$&#-./2#&+$.&#$%)-$0/+-&/14-/)%$
14+/%#++#+$.%0$-"#($.&#$%)-$/%:)2:#0$/%$+#--/%'$-"#$0/+-&/14-/)%$3".&'#+$/%$-"#+#$
.&#.+8$!"#$3)95.%/#+D$%.9#+$.&#$9#&#2($4+#0$.+$.$0#+3&/5-)&$*)&$-"#$:.&/)4+$'.+$
_)%#+$ -".-$ L42-/%#-,$ C%:#+-&.$ .%0$ <>$ ?4+%#-$ 0/+-&/14-#$ '.+$ -)8$ !"#&#$ .&#$ .2+)$
+)9#$+9.22#&$ &4&.2$ _)%#+$ V+43"$.+$L/204&.W$ -".-$.&#$%)-$ /%3240#0$ /%$ -"#$!.&/**J
!&.37/%'$-))28$
*

• !"#$ E.%4.&($FGHF$ /%3&#.+#+$ /%$'.+$1/22+$ *)&$34+-)9#&+$)%$?\A,$]&/'/%$)&$
!eTD+$ +-.%0/%'$ )**#&$ :.&($ +/'%/*/3.%-2($ 1#-6##%$ &#-./2#&+$ .%0$ +)9#6".-$
1#-6##%$-"#$'.+$_)%#+8$$

$$
• @".&-$ Q$ 1#2)6$ +")6+$ -".-$ -"#$ #+-/9.-#0$ .%%4.2$ 1/22$ /%3&#.+#$ *)&$ .%$

.:#&.'#$ 3)%+495-/)%$")4+#")20$ VSP,GGGLK$5#&$ .%%49W$6/22$ 1#$ '&#.-#+-$
*)&$!&4$34+-)9#&+$V.55&)Z/9.-#2($QJRcW8$?\A$.%0$]&/'/%$34+-)9#&+$6/22$
)%$.:#&.'#$#Z5#&/#%3#$/%3&#.+#+$)*$.&)4%0$YJSc8$$

$
• B%$ -"#$?\A$ <)4-"$ '.+$ _)%#$ VL42-/%#-W,$ +)9#$ )*$ -"#$ &#-./2#&+$ 3)%-/%4#$ -)$

.552($ .$ 6/%-#&$ 5#.7$ 5&/3#$ -)$ S$ 9)%-"+$ )*$ -"#$ (#.&$ VL.($ -)$ ]3-)1#&$
/%324+/:#W$6"/2#$)-"#&+$.552($6/%-#&$5#.7$ &.-#+$ -)$O$9)%-"+$)*$ -"#$(#.&$
VE4%#$ -)$<#5-#91#&$ /%324+/:#W8$?\A,$]&/'/%$.%0$A49)$C%#&'($.22$)5#&.-#$
6/-"$.$S$9)%-"$5#.7$5&/3#$6"/2#$!&4,$?4+-&.2/.%$>)6#&$f$\.+,$.%0$</952($
C%#&'($".:#$.$O$9)%-"$2)%'$5#.7$5&/3#$5#&/)08$$

$
*

9/&).* Y* J#."'&.(=* &22-&%* G"%%* "2$)(&#(#* RZS* @1)* #.&2="2:* 1@@()* $-#.1'()#* B"./* &8()&:(*

$12#-'N."12**

*

$
*

*

G8G$
H8G$
F8G$
P8G$
O8G$
Y8G$
S8G$
Q8G$
R8G$
X8G$

]&/'/%$
L#-&)$

?\A$
<)4-"$

]&/'/%$
N)&-"$

!&4$C.+-$ ]&/'/%$
<C$

!&4$
;#+-$

?\A$
N)&-"$

!&4$
@#%-&.2$

Z
*

?&#*_12(#*

`2$)(&#(*RZS*"2*(#."'&.(=*&22-&%*G"%%*RLM3555+0S*@1)*:&#*

#.&2="2:*1@@()#*@)1'*0-%,a66*.1*0&2a64**

?\A$

]&/'/%$

!&4$
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6H4H6*7?<U#*:&#*#.&2="2:*1@@()#*

$
@".&-$R$1#2)6$+")6+$-".-U$$

• ?:#&.'#$3)%+495-/)%$")4+#")20+$)%$?\AD+$+-.%0/%'$)**#&$6/22$#Z5#&/#%3#$
.%$.%%4.2$/%3&#.+#$)*$1#-6##%$bYGJQG$/%$'.+$3)+-+8$$

• ?\A$34+-)9#&+$/%$-"#$/%%#&$C.+-#&%$+414&1+$V-"#$]&/'/%$L#-&)$_)%#W$6/22$
+##$-"#$'&#.-#+-$/%3&#.+#+8$

$
9/&).*T*9/&2:(#*.1*7?<U#*:&#*#.&2="2:*1@@()*@)1'*0-%,*66*.1*0&2-&),*4564*

$
$
$
6H4H4*[)":"2U#*:&#*#.&2="2:*1@@()#*

*

@".&-$X$1#2)6$+")6+$-".-U$$
• ?:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ )%$ ]&/'/%D+$ +-.%0/%'$ )**#&$ 6/22$

#Z5#&/#%3#$.%$.%%4.2$/%3&#.+#$)*$1#-6##%$bYGJSG$/%$'.+$3)+-+8$$
• ]&/'/%$34+-)9#&+$ /%$ -"#$ /%%#&$C.+-#&%$+414&1+$.+$6#22$.+$ /%$ -"#$M.(+/0#$

.&#.$.%0$)4-#&$<)4-"$C.+-#&%$+414&1+$ V-"#$]&/'/%$L#-&)$.%0$?\A$<)4-"$
_)%#+W$6/22$+##$+2/'"-2($'&#.-#&$/%3&#.+#+$-".%$34+-)9#&+$/%$)-"#&$.&#.+8$

$
$
$
$
$
$
$
$
$
$
$
$
$
$

XGG$
XYG$

H,GGG$
H,GYG$
H,HGG$
H,HYG$
H,FGG$
H,FYG$

V
*N
(
)
*&
2
2
-
'
*

?&#*_12(#*

7?<*?&#*#.&2="2:*1@@()#*0-%,a66*&2=*0&2-&),a64*

J#."'&.(=*&22-&%*G"%%#*RLM3555+0S*

?\A$E42dHH$

?\A$E.%dHF$
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$
9/&).*K*9/&2:(#*.1*[)":"2U#*:&#*#.&2="2:*1@@()*@)1'*0-%,*66*.1*0&2-&),*4564*

$
$
*

6H4HM*C)-U#*:&#*#.&2="2:*1@@()#*

$
@".&-$HG$1#2)6$+")6+$-".-U$$

• ?:#&.'#$3)%+495-/)%$")4+#")20+$)%$!&4D+$+-.%0/%'$)**#&$6/22$#Z5#&/#%3#$
.%$.%%4.2$/%3&#.+#$)*$1#-6##%$bQYJXY$/%$'.+$3)+-+8$$

• !&4$ 34+-)9#&+$ /%$ -"#$ ]4-#&$ ;#+-#&%$ +414&1+,$ \##2)%'$ .%0$ M#22.&/%#$
>#%/%+42.$V-"#$!&4$@#%-&.2$_)%#W$6/22$+##$-"#$'&#.-#+-$/%3&#.+#+8$

$
9/&).*65*9/&2:(#*.1*C)-U#*:&#*#.&2="2:*1@@()*@)1'*0-%,*66*.1*0&2-&),*4564*

$
*

$
$
*

XGG$
XYG$

H,GGG$
H,GYG$
H,HGG$
H,HYG$
H,FGG$
H,FYG$

V
*N
(
)
*&
2
2
-
'
*

?&#*_12(#*

[)":"2*?&#*#.&2="2:*1@@()#*0-%,a66*&2=*0&2-&),a64*

J#."'&.(=*&22-&%*G"%%#*RLM3555+0S*

]&/'/%$E42dHH$

]&/'/%$E.%dHF$

XGG$
XYG$

H,GGG$
H,GYG$
H,HGG$
H,HYG$
H,FGG$
H,FYG$

V
*N
(
)
*&
2
2
-
'
*

?&#*_12(#*

C]^*?&#*#.&2="2:*1@@()#*0-%,a66*&2=*0&2-&),a64*

J#."'&.(=*&22-&%*G"%%#*RLM3555+0S*

!eT$E42dHH$

!eT$E.%dHF$
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4H*+&)A(.*1@@()#**

$
M&).02($+5#.7/%',$9.&7#-$)**#&+$.&#$0/+3)4%-#0$+-.%0/%'$)**#&+8$$@)%+49#&+$3.%$
'#%#&.22($'#-$.$0/+3)4%-$)%$-"#/&$4+.'#$3".&'#+$.%0`)&$.$0/+3)4%-$)%$-"#/&$1/22$/*$
-"#($5.($1($ -"#$04#$0.-#8$ $ B%$ #Z3".%'#$ *)&$ -"#+#$0/+3)4%-+$9)+-$9.&7#-$)**#&+$
".:#$ .$ 9/%/949$ 3)%-&.3-$ -#&98$ $ ;"#%$ -"#&#$ /+$ .%$ /%3&#.+#$ -)$ .$ &#-./2#&D+$
+-.%0/%'$)**#&,$/-+$9.&7#-$)**#&$&.-#+$-(5/3.22($/%3&#.+#$1($-"#$+.9#$5&)5)&-/)%8$$$
$
!".-$+./0,$ /%3&#.+/%'$#%#&'($3)+-+$9#.%$-".-$9)&#$.%0$9)&#$")4+#")20+$*/%0$/-$
%#3#++.&($ -)$ 2))7$ *)&$ .$ 1#--#&$ 0#.28$ $ B%$ .00/-/)%$ -)$ 1#/%'$ 9)-/:.-#0$ 1($ 3)+-$
5&#++4&#+,$5#&3#%-.'#$1.+#0$9.&7#-$)**#&$0/+3)4%-+$1#3)9#$9)&#$+41+-.%-/.2$.+$
1/22+$')$458$
$
4H6*J%($.)"$".,*'&)A(.*1@@()#*0&2-&),*4564*

!.12#$H$1#2)6$+")6+$.00/-/)%.2$0/+3)4%-+$.552/3.12#$-)$-"#$#2#3-&/3/-($&#-./2#&+D$
5412/+"#0$9.&7#-$)**#&$&.-#+8$ $<)9#$)*$-"#$&#-./2#&+$".:#$942-/52#$9.&7#-$)**#&+$
.%0$9.($)**#&$"/'"#&$0/+3)4%-+$-".%$-")+#$2/+-#0$"#&#8$$[)6#:#&,$/*$-"#$0/+3)4%-$
/+$"/'"#&$-"#$2#%'-"$)*$-"#$3)%-&.3-$-#&9$/+$'#%#&.22($2)%'#&8$$L)+-$)*$-"#$&#-./2#&+$
.552($ -"#+#$ 0/+3)4%-+$ -)$ -"#/&$ +-.%0/%'$ )**#&$ &.-#+$ 6"/2#$ .$ 3)452#$ )*$ &#-./2#&+$
".:#$0/**#&#%-$9.&7#-$)**#&$&.-#+$-".-$-"#+#$0/+3)4%-+$.552($-)8$$
$
C&G%(*6*J%($.)"$".,*'&)A(.*1@@()*@(&.-)(#*N1#.*0&2-&),*4564I*

$ ^/+3)4%-+$ a/Z#0$-#&9$ C.&2($
!#&9/%.-/)%$
a##$

>.($ )%$ -/9#$
0/+3)4%-+$

]-"#&$
V1)%4+#+,$
/%3#%-/:#+W$

?\A$ Yc$)**$4+.'#$ F$(#.&+$ bYGJQY$ %)$ (#+$
]&/'/%$ Rc$)**$4+.'#$ H$(#.&$ bFF$ Fc$)**$4+.'#$ (#+$
!&4$$ Pc$)**$1/22$ H$(#.&$ %)$ Pc$)**$1/22$ %)$
?4+$>f\$ %)$ %)$ %)$ Yc$)**$1/22$ %)$
@2/37$ %)$ %)$ %)$ Qc$)**$1/22$ (#+$
N#/'"1D"))0$ %)$ %)$ %)$ HGc$)**$1/22$ (#+$
>)6#&0/&#3-$ HGc)**$4+.'#$ P$(#.&+$ bFG$ %)$ (#+$
e#0$$ %)$ %)$ %)$ Yc$)**$1/22$ (#+$
</952($ %)$ F$(#.&+$ bFG$ HFc)**$4+.'#$ %)$
A49)$ %)$ F$(#.&+$ bRGJHYQ8YG$ HPc$)**$1/22$ (#+$
$
@".&-$HH$1#2)6$+")6+$#+-/9.-#0$.%%4.2$1/22+$V/%3240/%'$\<!W$*)&$9.&7#-$)**#&+$/%$
#.3"$%#-6)&7$.&#.8$$!"#$.%%4.2$1/22+$/%3240#$-"#$0/+3)4%-+$V.+$6#22$.+$5.($)%$-/9#$
0/+3)4%-+W$2/+-#0$/%$-.12#$H8Y$$$B-$+")6+$-".-$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$
VORGG7;"W$-"#$.%%4.2$1/22$9.($:.&($1($bFGG$0#5#%0/%'$)%$-"#$9.&7#-$)**#&$-"#($
.&#$)%8$ $B-$+")420$1#$+-&#++#0,$")6#:#&,$-".-$-"#$9.K)&/-($)*$-"#+#$0/+3)4%-+$.&#$
3)%0/-/)%.2$ )%$ 1/22+$ 1#/%'$ 5./0$ )%$ -/9#$ .%0$ ")4+#")20+$ 6/-"$ 3.+"J*2)6$ /++4#+$
-"4+$9.($*/%0$-"#9+#2:#+$4%.12#$-)$.3"/#:#$-"#$.%%4.2$1/22+$#+-/9.-#0$*)&$+)9#$
)*$-"#$1#+-$)**#&+$/%3240#0$/%$-"/+$3".&-8$
                                                
4 These offers are conditions published on the retailers’ websites in the first week of January 2012.  
Previously the Tariff-Tracking tool has chosen the offers listed on the ESC’s ‘Your Choice’ website 
but as the website has not been recently updated we were unable to continue basing our analysis on 
information provided by the website. 
5 Discounts have been applied to consumption and/or total bill as per offers listed in the table 
(excluding GST). 
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9/&).*66*J#."'&.(=*&22-&%*G"%%#* R"2$*?OCS* @1)*+&)A(.*[@@()#*N1#.* 0&2-&),*4564* "2$%-="2:*

="#$1-2.#*&2=*N&,*12*."'(*="#$1-2.#**

$$
$
$
!)$ 1#$ 3)%+/+-#%-$ 6/-"$ -"#$ 9#-")0)2)'($ )*$ -"#$ )&/'/%.2$ -.&/**J-&.37/%'$ -))2$
V&#2#.+#0$ /%$ E42($ FGHGW$ )4&$ /%-#%-/)%$ ".+$ .26.(+$ 1##%$ -)$ 4+#$ -"#$ C<@D+$
g)4&@")/3#$6#1+/-#$ -)$ /0#%-/*($ 3".%'#+$ -)$ 5412/+"#0$9.&7#-$ )**#&+$ .%0$ +)4&3#$
/%*)&9.-/)%$*&)9$-"#$.--.3"#0$5&/3#$.%0$5&)043-$/%*)&9.-/)%$+-.-#9#%-+$V>>B<W8$$
[)6#:#&,$+/9/2.&2($-)$E.%4.&($FGHH,$-"#$C<@$".+$%)-$450.-#0$/-+$6#1+/-#$.%0$)4&$
.%.2(+/+$6)420$1#$-))$4%&#2/.12#$/*$6#$+)4&3#0$)4&$/%*)&9.-/)%$*&)9$-"#$6#1+/-#8$
!"#+#$9.&7#-$)**#&+$".:#$-"4+$1##%$+)4&3#0$*&)9$/%0/:/04.2$&#-./2#&+D$6#1+/-#+$
14-$6#$+-&#++$-".-$+)9#$&#-./2#&+$".:#$9)&#$.334&.-#$.%0$450.-#0$6#1+/-#+$-".%$
)-"#&+,$ .%0$ 6#$ .&#$ 3)%3#&%#0$ -".-$ +)9#$ )*$ -"#+#$ )**#&+$ 9.($ %)$ 2)%'#&$ 1#$
.:./2.12#$)&$".:#$&#3#%-2($3".%'#08$$
$
?+$-"#$2#'/+2.-/)%$&#h4/&#+$&#-./2#&+$-)$5)+-$.-$2#.+-$)%#$9.&7#-$)**#&$)%$-"#$C<@D+$
6#1+/-#$ .%0$ &#'42.-/)%$ /+$ /%$ 52.3#$ -)$ #%+4&#$ -".-$ -"#$ &#-./2#&+D$9.7#$5&/3#$ .%0$
5&)043-$ /%*)&9.-/)%$ +-.-#9#%-+$ &#.0/2($ .:./2.12#$ )%$ -"#/&$ 6#1+/-#,$ 6#$ .&#$
0/+3)4&.'#0$ -".-$ 3)%+49#&+D$ .1/2/-($ -)$ .33#++$ /%*)&9.-/)%$ /+$ -"/+$ 5))&$ -"&##$
(#.&+$.*-#&$5&/3#$0#&#'42.-/)%$ -))7$#**#3-8$ $ B-$ /+$ 3&43/.2$ *)&$=/3-)&/.%$3)%+49#&+$
6")$+##7$-)$3)95.&#$)**#&+$.%0$+6/-3"$-)$.$1#--#&$#%#&'($3)%-&.3-$-".-$-"#$C<@$
450.-#$ -"#$ ig)4&$ @")/3#D$ 6#1+/-#$ /%$ .$ -/9#2($ .%0$ .334&.-#$ 9.%%#&8$ $ ;#$ -"4+$
+-&)%'2($&#3)99#%0$-".-$-"#$=/3-)&/.%$\):#&%9#%-$/99#0/.-#2($#%+4&#$-".-$-"#$
C<@,$ )&$ .%$ .2-#&%.-/:#$ )&'.%/+.-/)%,$ /+$ .0#h4.-#2($ &#+)4&3#0$ -)$ 5&):/0#$ -"/+$
/%*)&9.-/)%8$$
*

4H6H6*!"@@()(2$(*G(.B((2*'&)A(.*1@@()#*&2=*#.&2="2:*1@@()#**

@".&-$ HF$ 1#2)6$ +")6+$ -"#$ 0/**#&#%3#$ /%$ .%%4.2$ 1/22+$ 1#-6##%$ -"#$ +/%'2#$ 1#+-$
9.&7#-$)**#&$.%0$-"#$+/%'2#$6)&+-$+-.%0/%'$)**#&$/%$#.3"$)*$-"#$%#-6)&7$.&#.+$*)&$
1)-"$"/'"$ .%0$ 2)6$ 3)%+495-/)%$")4+#")20+8S$ $[)4+#")20+$4+/%'$RGGG7;"$5#&$
.%%49$)%$-"#$6)&+-$+-.%0/%'$)**#&+$3.%$+.:#$1#-6##%$bFFG$J$PXG$5#&$.%%49$/*$
                                                
S$!"#$.%%4.2$1/22$3.2342.-/)%+$*)&$-"#+#$9.&7#-$)**#&+$0)$(%$)/%3240#$.00/-/)%.2$0/+3)4%-+,$5.($)%$
-/9#$0/+3)4%-+$)&$)-"#&$1)%4+#+8$$$

SGG$
QGG$
RGG$
XGG$
HGGG$
HHGG$
HFGG$
HPGG$
HOGG$
HYGG$
HSGG$

@/-/5)6#&$ >)6#&3)&$ <>$?4+%#-$ E#9#%.$ TC$

!"#$1-2.#*"2$%-=(=>*J#."'&.(=*(%($.)"$".,*'&)A(.*1@@()#*

N1#.*0&2a64*&#*&22-&%*G"%%*RI3T55AX/3*#"2:%(*)&.(S*

?\A$

]&/'/%$

!eT$

?4+$>f\$

@2/37$$

N#/'"1d"))0$$

>)6#&0/&#3-$

e#0$C%#&'($

</952($
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+6/-3"/%'$-)$-"#$1#+-$5412/+"#0$9.&7#-$)**#&$V0#5#%0/%'$)%$-"#/&$%#-6)&7$.&#.W8$
A)6$3)%+495-/)%$")4+#")20+$VOGGG7;"W$3.%$+.:#$45$-)$bFYG$5#&$.%%49$V/%$<>$
?4+%#-D+$ %#-6)&7W$ /*$ -"#($ .&#$ 34&&#%-2($ )%$ -"#$ 6)&+-$ +-.%0/%'$ )**#&8Q$$
B95)&-.%-2(,$ /-$ /+$-"#$0/**#&#%3#$1#-6##%$/%0/:/04.2$&#-./2#&+D$)**#&+$-".-$3&#.-#+$
-"#$ 5)++/1/2/-($ )*$ +/'%/*/3.%-$ +.:/%'+$ /*$ +6/-3"/%'$ *&)9$ .$ +-.%0/%'$ )**#&$ -)$ .$
9.&7#-$)**#&8$@4+-)9#&+$3"))+/%'$-)$+-.($6/-"$-"#$+.9#$&#-./2#&$14-$3".%'#$-)$.$
9.&7#-$)**#&$.&#$4%2/7#2($-)$#Z5#&/#%3#$.%%4.2$+.:/%'+$.+$2.&'#$.+$-"#+#8$
$
B%$ -"#$ */&+-$=/3-)&/.%$!.&/**J!&.37/%'$ &#5)&-$ VE42($FGHGW$ -"#$.%.2(+/+$ *)4%0$ -".-$
")4+#")20+$4+/%'$RGGG7;"$5#&$.%%49$)%$ -"#$6)&+-$ +-.%0/%'$)**#&$ 3)420$ +.:#$
1#-6##%$ bPYG$ J$ YYG$5#&$ .%%49$ /*$ -"#($ +6/-3"#0$ -)$ -"#$ 1#+-$ 5412/+"#0$9.&7#-$
)**#&8$ A)6$ 3)%+495-/)%$ ")4+#")20+$ VOGGG7;"W$ 3)420$ +.:#$ 45$ -)$ bPGG$ 5#&$
.%%49$ /*$ -"#($ 6#&#$ )%$ -"#$ 6)&+-$ +-.%0/%'$ )**#&8$ $ ?+$ +43",$ -"#$ +.:/%'$ *&)9$
+6/-3"/%'$*&)9$.$+-.%0/%'$)**#&$-)$.$9.&7#-$)**#&$/+$2#++$/%$E.%4.&($FGHF$-".%$/-$
6.+$/%$E42($FGHG8$$]%#$&#.+)%$*)&$-"/+$/+$-".-$9)&#$&#-./2#&+$".:#$2.&'#$.00/-/)%.2$
0/+3)4%-+$V.21#/-$)*-#%$3)%0/-/)%.2$)%$1/22+$1#/%'$5./0$)%$-/9#W$/%$E.%4.&($FGHF$
-".%$-"#($0/0$ /%$ E42($FGHG8$ $<-/22,$3)%+/0#&/%'$-"#$ 2.&'#$ /%3&#.+#+$-)$.%%4.2$1/22+$
+/%3#$E42($FGHG$-"#$5)-#%-/.2$5#&3#%-.'#$1.+#0$+.:/%'$")4+#")20+$3.%$#Z5#3-$-)$
.3"/#:#$/+$%)6$3)%+/0#&.12($2#++$-".%$/-$6.+$-6)$.%0$.$".2*$(#.&+$.')8R$$$$$
$
9/&).*64*722-&%*G"%%#*@1)*/":/(#.*#.&2="2:*1@@()*&2=*%1B(#.*'&)A(.*1@@()*&#*1@*0&2-&),*4564*

$
*

^/**#&#%3#+$ 1#-6##%$ -"#$ 1#+-$ 9.&7#-$ )**#&$ .%0$ -"#$ 6)&+-$ +-.%0/%'$ )**#&$ 6/22$
3".%'#$+)9#6".-$-"&)4'")4-$-"#$(#.&8$$a/&+-2(,$&#-./2#&+$9.($3".%'#$-"#$9.&7#-$
)**#&$&.-#$.-$.%($-/9#$V.2-")4'"$34+-)9#&+$94+-$&#3#/:#$%)-/*/3.-/)%W8$$<#3)%02(,$
.%0$9)&#$ /95)&-.%-2(,$.22$)*$ -"#$&#-./2#&+$0)$%)-$'._#--#$%#6$+-.%0/%'$)**#&+$.-$
-"#$#Z.3-2($+.9#$-/9#8$ $?$9.K)&/-($)*$&#-./2#&+$0)$/%-&)043#$%#6$+-.%0/%'$)**#&+$
/%$ E.%4.&($ 14-$ )-"#&+$ 3)9#$ /%-)$ #**#3-$ /%$ a#1&4.&(8$ ]%#$ &#-./2#&$ .0K4+-#0$ /-+$
9.&7#-$)**#&$/%$^#3#91#&$FGHH$14-$/+$4%.12#$-)$'._#--#$%#6$+-.%0/%'$)**#&+$04#$
                                                
Q$;#$&#/-#&.-#$)4&$3)%3#&%+$.1)4-$-"#$.334&.3($)*$.22$-"#$9.&7#-$)**#&+$.+$-"/+$5)-#%-/.2$+.:/%'$
9.($1#$2)6#&$/*$K4+-$)%#$)*$-"#$&#-./2#&+$".+$*)&')--#%$-)$.0K4+-$-"#$&.-#+$)%$-"#/&$6#1+/-#8$$<##$
0/+34++/)%$4%0#&$+#3-/)%$F8H8$$
R$<##$.55#%0/Z$H$*)&$/%3&#.+#+$/%$#2#3-&/3/-($5&/3#+$*&)9$FGGRJFGHF8$

YGG$

HGGG$

HYGG$

FGGG$

FYGG$

@/-/5)6#&$ >)6#&3)&$ <>$?4+$ E#9#%.$ TC$

V
*N
(
)
*&
2
2
-
'
*

W(.B1)A*&)(&#*

0&2-&),*4564>*X1)#.*#.&2="2:*1@@()*RO[S*8#*G(#.*'&)A(.*

1@@()*R+[S*&#*&22-&%*G"%%#3*%1B*8#*/":/*$12#-'N."123*

(%($.)"$".,*#"2:%(*)&.(*

<]$OGGG7;"$

L]$OGGG7;"$

<]$RGGG7;"$

L]$RGGG7;"$
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.+$ +-.%0/%'$ )**#&+$94+-$ &#9./%$ 4%3".%'#0$ *)&$ .$9/%/949$ )*$ S$9)%-"+8$ $ !"/+$
&#-./2#&,$ 6"/3"$ 2.+-$ '._#--#0$ /%$ 2.-#$ ?4'4+-$ FGHH,$ /+$ 4%2/7#2($ -)$ ".:#$ 9.%($
+-.%0/%'$)**#&$34+-)9#&+$.%0$6"#%$/-$0#3/0#0$-)$/%3&#.+#$/-+$9.&7#-$)**#&$&.-#+$
/%$ ^#3#91#&$ FGHH,$ /-+$ 9.&7#-$ )**#&$ &.-#+$ #**#3-/:#2($ 1#3.9#$ "/'"#&$ -".%$ /-+$
+-.%0/%'$)**#&$&.-#+8X$
*

;"#%$ 2#'/+2.-/)%$ 6.+$ /%-&)043#0$ 5&/)&$ -)$ -"#$ 0#&#'42.-/)%$ )*$ &#-./2$ 5&/3#+$ /%$
E.%4.&($FGGX,$ /-$+-/542.-#0$-".-$&#-./2#&+$8'-$3".%'#$-"#/&$+-.%0/%'$)**#&$5&/3#+$
#:#&($+/Z$9)%-"+8$$B%$-"#$1#'/%%/%'$-"/+$2#'/+2.-/)%$0/0$%)-$3&#.-#$.%$/++4#$.+$.22$
&#-./2#&+$'._#--#0$9)&#$)&$2#++$.-$-"#$+.9#$-/9#$/%$)&0#&$-)$".:#$+-.%0/%'$)**#&+$
/%$ 52.3#$ /%$ E.%4.&($ FGGX8$ $ </%3#$ -"#%,$ ")6#:#&,$ +)9#$ &#-./2#&+$ ".:#$ 3")+#%$ -)$
'._#--#$ .-$ 0/**#&#%-$ -/9#+$ #:#&($ (#.&8$ $ ;#$ 3.%$ )%2($ +5#342.-#$ 6"#-"#&$ +)9#$
&#-./2#&+$ */&+-$0#2.(#0$-"#/&$'._#--#+$ /%$)&0#&$ -)$6.-3"$-"#$5&/3#$+#--/%'$)*$ -"#/&$
3)95#-/-)&+8$ $ !"#$ 2#'/+2.-/)%$")6#:#&,$ .+$ /-$ 34&&#%-2($ +-.%0+,$ .22)6+$ *)&$ -"/+$ -)$
)334&8$ $ !.12#$ F$ +")6+$ 6"#%$ -"#$ :.&/)4+$ &#-./2#&+$ ".:#$ '._#--#0$ #2#3-&/3/-($
+-.%0/%'$)**#&+$+/%3#$E.%4.&($FGGX8$$
$
C&G%(*4*J%($.)"$".,*#.&2="2:*1@@()*:&_(..(#*#"2$(*0&2-&),*455K*

!.&/**+$-))7$#**#3-$ e#-./2#&$ $$ ^.-#$'._#--#0$ \._#--#$%491#&$
FJa#1$ FGHF$ e#0$ $ PGJ^#3$ FGHH$ \YF$
FJa#1$ FGHF$ </952($ $ PGJ^#3$ FGHH$ \YF$
FJa#1$ FGHF$ ?4+-&.2/.%$>f\$ PGJ^#3$ FGHH$ \YF$
FJa#1$ FGHF$ N#/'"1)4&"))0$ FGJ^#3$ FGHH$ <OHX$
FJa#1$ FGHF$ >)6#&0/&#3-$ $ FJ^#3$ FGHH$ \OR$
FJE.%$ FGHF$ !eT$ $$ FJ^#3$ FGHH$ \OR$
FJE.%$ FGHF$ A49)$C%#&'($ FJ^#3$ FGHH$ \OR$
FJE.%$ FGHF$ ]&/'/%$ $$ FJ^#3$ FGHH$ \OR$
FJE.%$ FGHF$ ?\A$ $$ FJ^#3$ FGHH$ \OR$

PHJE42$ FGHH$ !eT$ $$ HJE42$ FGHH$ \FS$
FYJL.&$ FGHH$ @2/37$ $$ FYJa#1$ FGHH$ \R$
RJa#1$ FGHH$ e#0$ $$ RJE.%$ FGHH$ <Y$
QJa#1$ FGHH$ N#/'"1)4&"))0$ QJE.%$ FGHH$ \H$
PHJE.%$ FGHH$ </952($ $$ PHJ^#3$ FGHG$ <YFG$

FJa#1$ FGHH$ ?4+-&.2/.%$>f\$ PHJ^#3$ FGHG$ \YF$
HJa#1$ FGHH$ C%#&'($?4+-&.2/.$ PGJ^#3$ FGHG$ <YHY$
FOJE.%$ FGHH$ !eT$ $$ HOJ^#3$ FGHG$ <OXH$
FJE.%$ FGHH$ ?\A$ $$ PJ^#3$ FGHG$ <ORP$
FJE.%$ FGHH$ >)6#&0/&#3-$ $$ PJ^#3$ FGHG$ <ORP$
FJE.%$ FGHH$ A49)$C%#&'($ FJ^#3$ FGHG$ <ORH$
FJE.%$ FGHH$ ]&/'/%$ $$ FJ^#3$ FGHG$ <OQX$

FSJE42$ FGHG$ </952($ $$ FYJE4%$ FGHG$ <FOP$
FYJL.($ FGHG$ !eT$ $$ FOJ?5&$ FGHG$ <HOO$
HSJ?5&$ FGHG$ @)4%-&($C%#&'($ HFJL.&$ FGHG$ \HG$
FGJL.&$ FGHG$ @2/37$ $$ HXJa#1$ FGHG$ \Q$
SJa#1$ FGHG$ N#/'"1)4&"))0$ FYJ^#3$ FGGX$ \YF$
YJa#1$ FGHG$ ?4+-&.2/.%$>f\$ YJE.%$ FGHG$ <F$

FYJE.%$ FGHG$ e#0$ $$ FYJ^#3$ FGGX$ \YF$
FPJE.%$ FGHG$ </952($ $$ FPJ^#3$ FGGX$ <ORF$

                                                
X$!"#$S$9)%-"$9/%/949$-/9#*&.9#$1#-6##%$'._#--/%'$+-.%0/%'$)**#&+$9#.%+$-".-$-"/+$&#-./2#&$
3.%$*/&+-$'._#--#$%#6$+-.%0/%'$)**#&+$/%$2.-#$a#1&4.&($FGHG8$
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HYJE.%$ FGHG$ C%#&'($?4+-&.2/.$ HYJ^#3$ FGGX$ <OSO$
PJE.%$ FGHG$ =/3-)&/.$C2#3-&/3/-($ PJ^#3$ FGGX$ <OOF$
FJE.%$ FGHG$ ]&/'/%$ $$ FJ^#3$ FGGX$ <OPR$
FJE.%$ FGHG$ ?\A$ $$ FJ^#3$ FGGX$ <OPS$
FJE.%$ FGHG$ >)6#&0/&#3-$ $$ FJ^#3$ FGGX$ <OPS$
OJN):$ FGGX$ !eT$ $$ PJ]3-$ FGGX$ <POF$

FGJE42$ FGGX$ N#/'"1)4&"))0$ HXJE4%$ FGGX$ \FY$
FJE42$ FGGX$ </952($ $$ FJE4%$ FGGX$ <HSH$
FJE42$ FGGX$ ?4+-&.2/.%$>f\$ FJE4%$ FGGX$ <HSG$
FJE42$ FGGX$ C%#&'($?4+-&.2/.$ FXJL.($ FGGX$ \FF$

HPJE.%$ FGGX$ =/3-)&/.$C2#3-&/3/-($ HSJ^#3$ FGGR$ <PQG$
XJE.%$ FGGX$ N#/'"1)4&"))0$ XJ^#3$ FGGR$ <PYF$
YJE.%$ FGGX$ @2/37$ $$ SJ^#3$ FGGR$ <PYG$
YJE.%$ FGGX$ e#0$ $$ YJ^#3$ FGGR$ <PPQ$
FJE.%$ FGGX$ @)4%-&($ $$ SJ^#3$ FGGR$ <PYH$
FJE.%$ FGGX$ C%#&'($?4+-&.2/.$ YJ^#3$ FGGR$ \OX$
FJE.%$ FGGX$ ?\A$ $$ FJ^#3$ FGGR$ <PFR$
FJE.%$ FGGX$ >)6#&0/&#3-$ $$ FJ^#3$ FGGR$ <PFR$
FJE.%$ FGGX$ ]&/'/%$ $$ FJ^#3$ FGGR$ <PFQ$
FJE.%$ FGGX$ !eT$ $$ FJ^#3$ FGGR$ <PFY$
FJE.%$ FGGX$ </952($ $$ FJ^#3$ FGGR$ <PPG$
FJE.%$ FGGX$ ?4+-&.2/.%$>f\$ FJ^#3$ FGGR$ <PFX$

*

?+$ 0/+34++#0$ .1):#,$ -"#$ /%0/:/04.2$ &#-./2#&+D$9.&7#-$ )**#&+$ 2.&'#2($9/&&)&$ -"#/&$
'._#--#0$+-.%0/%'$)**#&+8$$!".-$/+,$-"#($.&#$'#%#&.22($3)95&/+#0$)*$-"#$+.9#$-.&/**$
+".5#+$ .%0$ -.&/**$ &.-#+$ 14-$ /%3240#$ .00/-/)%.2$ 0/+3)4%-+,$ 1)%4+#+$ )&$ )-"#&$
/%3#%-/:#+8$ $ B-$ /+$ -"4+$ /95)&-.%-$ -".-$ -"#$ &#-./2#&+D$ 5&/3#$ +#--/%'$ )334&$
/%0#5#%0#%-2($.%0$6#$&#3)99#%0$-".-$-"#$'):#&%9#%-$3".%'#+$-"#$ 2#'/+2.-/)%$
-)$ +-/542.-#$ -6)$ +5#3/*/3$ 0.-#+$ #:#&($ (#.&$6"#%$ -"#$ &#-./2#&+$9.($ 3".%'#$ -"#/&$
+-.%0/%'$)**#&+$V/8#8$H$ E.%4.&($.%0$H$ E42(W8$ $!"/+$6)420$#%+4&#$-".-$ -"#$&#-./2#&+$
5&/3#$-"#$+-.%0/%'$)**#&$/%0#5#%0#%-2($)*$#.3"$)-"#&$V.+$-"#($6/22$3)%-/%4#$-)$1#$
.12#$ -)$5412/+"$%#6$9.&7#-$)**#&+$ -"&)4'")4-$ -"#$(#.&W$.+$6#22$.+$ /95&):#$ -"#$
i3)95#-/-/)%$1($3)95.&/+)%D$.+5#3-$)*$-"#$#%#&'($&#-./2$9.&7#-8$@)95#-/-/)%$1($
3)95.&/+)%$ /+$34&&#%-2($0#32/%/%',$)&$#:#%$*./2/%',$ /%$-"#$=/3-)&/.%$#%#&'($&#-./2$
9.&7#-8$ $ !"#$ &#'42.-)&$ /+$ %)-$ .12#$ -)$ 5&):/0#$ -"#$ 5412/3$ 6/-"$ 45$ -)$ 0.-#$
/%*)&9.-/)%$.1)4-$#%#&'($5&/3#+,$.%0$.%.2(+/+$+43"$.+$-"#$)%#$5&#+#%-#0$/%$-"/+$
&#5)&-$ /+$)*$ 2/9/-#0$4+#*42%#++$ *)&$3)%+49#&+$6.%-/%'$ -)$ /0#%-/*($ -"#$1#+-$)**#&$
.:./2.12#$-)$-"#98$$M($)%2($.22)6/%'$-"#$&#-./2#&+$-)$3".%'#$-"#$+-.%0/%'$)**#&$.-$
-6)$+#-$0.-#+$5#&$.%%49,$3)99#%-.-)&+$.%0$-"#$9#0/.$3.%$1#3)9#$#**#3-/:#$.%0$
+5#3/*/3$ +)4&3#+$ )*$ /%*)&9.-/)%$ -)$ -"#$ 5412/3,$ .%0$ -"#$ 3)95#-/-/:#%#++$ )*$ -"#$
9.&7#-$9.($/95&):#8$$$
*

4H4*?&#*'&)A(.*1@@()#*

!"#$ .:#&.'#$ '.+$ 9.&7#-$ )**#&$ ".+$ /%3&#.+#0$ 1($ bRYJHHY$ *)&$ .$ -(5/3.2$
3)%+495-/)%$")4+#")20$+/%3#$E42($FGHH,$6"/3"$/+$1#-6##%$QJHHc$0#5#%0/%'$)%$
-"#$'.+$ _)%#8$ $@".&-$HP$1#2)6$+")6+$ -"#$ /%3&#.+#+$.+$ .%%4.2$1/22+$ *)&$ #.3"$'.+$
_)%#8$!"#$'&#.-#+-$/%3&#.+#$/+$/%$-"#$!&4$;#+-$'.+$_)%#$.%0$-"#$2)6#+-$/%3&#.+#$/+$
/%$-"#$]&/'/%$N)&-"$_)%#8$$N)-#$-".-$-"#$1/22$3.2342.-/)%+$4+#0$/%$3".&-$HP$0)$%)-$
/%3240#$.00/-/)%.2$0/+3)4%-+8$
*
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9/&).*6M*!"@@()(2$(*"2*&22-&%*G"%%*RLM3555+F*$12#-'N."12S*G(.B((2*&8()&:(*R&%%*)(.&"%()#S*

:&#*'&)A(.*1@@()#3*0-%,*U66*.1*0&2-&),*U64*R(Q$%-="2:*&=="."12&%*="#$1-2.#S**

$
$
?+$6/-"$#2#3-&/3/-(,$'.+$9.&7#-$)**#&+$/%3240#$.00/-/)%.2$0/+3)4%-+8$$!"#$9.K)&/-($
)*$ -"#+#$0/+3)4%-+$ .&#$%)6$3)%0/-/)%.2$ )%$ -"#$ 3)%+49#&$5.(/%'$ -"#$1/22$ 1($ -"#$
04#$ 0.-#8$ !.12#$ P$ 1#2)6$ +")6+$ .00/-/)%.2$ 0/+3)4%-+$ .552/3.12#$ -)$ -"#$ '.+$
&#-./2#&+D$5412/+"#0$9.&7#-$)**#&$&.-#+8$
$
C&G%(*M*?&#*'&)A(.*1@@()*@(&.-)(#*N1#.*0&2-&),*456465*

$ ^/+3)4%-+$ a/Z#0$-#&9$ C.&2($
!#&9/%.-/)%$
a##$

>.($ )%$ -/9#$
0/+3)4%-+$

]-"#&$
V1)%4+#+,$
/%3#%-/:#+W$

?\A$ Yc$)**$4+.'#$ F$(#.&+$ bYGJQY$ %)$ (#+$
]&/'/%$ Yc$)**$4+.'#$ H$(#.&$ bFF$ Fc$)**$4+.'#$ %)$
!&4$$ Pc$)**$1/22$ P$(#.&$ bFF$ Pc$)**$1/22$ %)$
?4+$>f\j$ %)$ %)$ %)$ Yc$)**$1/22$ %)$
</952(j$ %)$ F$(#.&+$ bFG$ HFc)**$4+.'#$ %)$
A49)j$ %)$ F$(#.&+$ bHGG$ HGc$)**$1/22$ %)$
j$\.+$)**#&$)%2($.:./2.12#$/%$3)%K4%3-/)%$6/-"$#2#3-&/3/-($)**#&$
*

@".&-$HO$1#2)6$+")6+$#+-/9.-#0$.%%4.2$1/22+$V/%32$\<!W$*)&$9.&7#-$)**#&+$/%$-"#$
]&/'/%$L#-&)$'.+$_)%#8$$!"#$.%%4.2$1/22+$/%3240#$-"#$0/+3)4%-+$V.+$6#22$.+$5.($)%$
-/9#$ 0/+3)4%-+W$ 2/+-#0$ /%$ -.12#$ P8HH$ B-$ +")6+$ -".-$ *)&$ .:#&.'#$ 3)%+495-/)%$
")4+#")20+$VSP,GGGLKW$-"#$.%%4.2$1/22$9.($:.&($1($.+$943"$.+$bHRG$1#-6##%$-"#$
1#+-$.%0$6)&+-$9.&7#-$)**#&$/%$-"#$]&/'/%$L#-&)$_)%#8$
*

*

*

                                                
10 These offers are conditions published on the retailers’ websites in the first week of January 2012.  
Previously the Tariff-Tracking tool has chosen the offers listed on the ESC’s ‘Your Choice’ website 
but as the website has not been recently updated we were unable to continue basing our analysis on 
information provided by the website. 
11 Discounts have been applied to consumption and/or total bill as per offers listed in the table 
(excluding GST). 

SGG$
RGG$

HGGG$
HFGG$
HOGG$

V
*N
(
)
*&
2
2
-
'
*

?&#*_12(#*

`2$)(&#(#*.1*./(*&8()&:(*:&#*'&)A(.*1@@()*@)1'*0-%a66*.1*

0&2a64*R&#*&22-&%*G"%%#3*LM3555+FS*

E42dHH$

E.%dHF$
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9/&).* 6I* J#."'&.(=* &22-&%* G"%%#* R"2$%* ?OCS* @1)* :&#* '&)A(.* 1@@()#* N1#.* 0&2-&),* 4564*

"2$%-="2:*="#$1-2.#*&2=*N&,*12*."'(*="#$1-2.#3*[)":"2*+(.)1*_12(*

*
*

$
*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

XYG$

HGGG$

HGYG$

HHGG$

HHYG$

HFGG$

?\A$ ]&/'/%$$ !&4$ ?4+$>f\$ </952($ A49)$

+-%."2(.b[)":"2*+(.)1*?&#*_12(*

!"#$1-2.#*"2$%-=(=>*J#."'&.(=*:&#*'&)A(.*1@@()#*N1#.*

0&2a64*&#*&22-&%*G"%%#*RLM3555+FS**
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MH*9/&2:(#*.1*./(*#-NN%,*$/&):(***

$
!"#$ +4552($ 3".&'#$ /+$ .$ */Z#0$ 0./2($ 3".&'#$ -".-$ /+$ 5./0$ /%$ .00/-/)%$ -)$ -"#$
3)%+495-/)%$3".&'#+$*)&$#2#3-&/3/-($4+#08$!"#$+4552($3".&'#$:.&/#+$+/'%/*/3.%-2($
1#-6##%$ &#-./2#&+$ .%0$ 6"/2+-$ .$ "/'"$ */Z#0$ 3".&'#$ '#%#&.22($ /%0/3.-#+$ 2)6#&$
3)%+495-/)%$3".&'#+,$/-$/+$3&43/.2$-".-$3)%+49#&+$.&#$.6.&#$)*$-"#$+4552($3".&'#$
/%$ )&0#&$ -)$ 3"))+#$ #%#&'($ )**#&+$ -".-$ 1#+-$ +4/-$ -"#/&$ 4+.'#$ 2#:#28$ A)6$
3)%+495-/)%$ ")4+#")20+$ +")420$ 2))7$ *)&$ #%#&'($ )**#&+$ 6/-"$ .$ 2)6$ */Z#0$ 0./2($
3".&'#8HF$
$
@".&-+$HY$-)$HX$1#2)6$+")6$-".-U$$

• ?\A$ 3)%-/%4#+$ -)$ ".:#$ -"#$ "/'"#+-$ +4552($ 3".&'#$ *)&$ /-+$ #2#3-&/3/-($
+-.%0/%'$)**#&+$.3&)++$.22$%#-6)&7$.&#.+8$
$

• ?2-")4'"$ -"#/&$ +4552($ 3".&'#$ /+$ 2#++$ -".%$ ?\AD+,$ !&4$ ".+$ -"#$ '&#.-#+-$
+4552($3".&'#$/%3&#.+#+$)*$-"#$-"&##$/%3491#%-$&#-./2#&+$/%$E.%4.&($FGHF8$

$
• !&4D+$ 0./2($ +4552($ 3".&'#$ ".+$ /%3&#.+#0$ 1($ 9)&#$ -".%$ FG$ 3#%-+$ V-".-$

.9)4%-+$ -)$ .%$ /%3&#.+#$ )*$ 9)&#$ -".%$ bQG$ 5#&$ .%%49W$ /%$ @/-/5)6#&,$
>)6#&3)&$.%0$T%/-#0$C%#&'(D+$%#-6)&7$.&#.+8$

$
• ]&/'/%$3)%-/%4#+$-)$".:#$-"#$2)6#+-$+4552($3".&'#$)*$-"#$-"&##$/%3491#%-$

&#-./2#&+$.3&)++$.22$%#-6)&7$.&#.+8$
$$

• ?\A$ 34+-)9#&+$ /%$ -"#$ N)&-"$ ;#+-$ .%0$ ;#+-#&%$ +414&1+$ VE#9#%.D+$
%#-6)&7$.&#.W$3)%-/%4#$-)$5.($-"#$'&#.-#+-$+4552($3".&'#,$%)6$&#.3"/%'$
):#&$bOGG$5#&$.%%49$VbH8HH$5#&$0.(W$*)&$+/%'2#$&.-#$#2#3-&/3/-($34+-)9#&+8$

$
$
9/&).*6\*9/&2:(#*.1* ./(*#-NN%,*$/&):(*R#.&2="2:*1@@()#S* @)1'*0-%,*66*.1* 0&2-&),*4564*"2*

./(*9"."N1B()*2(.B1)A*

$

                                                
12 SVDP, Victorian Energy Prices July 2008-July 2010, May Mauseth Johnston, July 10, p 33 
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9/&).*6L*9/&2:(#*.1* ./(*#-NN%,*$/&):(*R#.&2="2:*1@@()#S* @)1'*0-%,*66*.1* 0&2-&),*4564*"2*

./(*;1B()$1)*2(.B1)A*

*
*

9/&).*6Y*9/&2:(#*.1* ./(*#-NN%,*$/&):(*R#.&2="2:*1@@()#S* @)1'*0-%,*66*.1* 0&2-&),*4564*"2*

./(*O;*7-#2(.*2(.B1)A*

$
*

*

*

*

*

*

*

*

*

*

*

*

*

*

*
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9/&).*6T*9/&2:(#*.1* ./(*#-NN%,*$/&):(*R#.&2="2:*1@@()#S* @)1'*0-%,*66*.1* 0&2-&),*4564*"2*

./(*0('(2&*2(.B1)A*

$
*

9/&).*6K*9/&2:(#*.1* ./(*#-NN%,*$/&):(*R#.&2="2:*1@@()#S* @)1'*0-%,*66*.1* 0&2-&),*4564*"2*

./(*^2".(=*J2():,*2(.B1)A*

*

$
$
$
MH6*O-NN%,*$/&):(*&#*N)1N1)."12*1@*G"%%*P*/1-#(/1%=*(Q&'N%(#*

!"/+$+#3-/)%$#Z.9/%#+$-"#$#%#&'($1/22+$)*$*)4&$=/3-)&/.%$")4+#")20+$6/-"$-"#$./9$
)*$ "/'"2/'"-/%'$ ")6$ /%0/:/04.2$ ")4+#")20+D$ 3)%+495-/)%$ 2#:#2+$ .%0$ 5.--#&%+$
9#.%$ -".-$0/**#&#%-$ &#-./2#&+$ .&#$9)&#$ +4/-.12#$ *)&$ -"#98$ $!"#$ *)4&$")4+#")20+$
-".-$ ".:#$ :)24%-##&#0$ -"#/&$ #%#&'($ 1/22+$ *)&$ #Z.9/%.-/)%$ :.&($ /%$ 3)%+495-/)%$
2#:#2+,$ *4#2$9/Z$ .%0$ -.&/**$ -(5#+8$ $?22$ *)4&$")4+#")20+$".:#$#%-#&#0$ /%-)$9.&7#-$
3)%-&.3-+$ 6/-"$ .00/-/)%.2$ 0/+3)4%-+$ .%0$ -"#$ 3".&-+$ V1#2)6W$ 3)95.&/%'$ -"#$
")4+#")20+D$ .%%4.2$ 1/22+$ -)$ -"#$ :.&/)4+$ +-.%0/%'$ )**#&+$ /%3240#$ 0/+3)4%-+$
+-/542.-#0$/%$-"#/&$3)%-&.3-+8$
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c1-#(/1%=*6>*O'&%%*/1-#(*"2*+(%G1-)2(U#*"22()*B(#.*

*

e#+/0#%-+$$ H$.042-,$*422$-/9#$#952)(#0$
a4#2$+)4&3#+$ C2#3-&/3/-($.%0$'.+$
@))2/%'$ a.%$
[#.-/%'$ \.+$
[)-$6.-#&$+(+-#9$ \.+$
C2#3-&/3/-($-.&/**$-(5#$ </%'2#$&.-#$
C2#3-&/3/-($%#-6)&7$ E#9#%.$
\.+$_)%#$ <>$?4+%#-`?\A$N)&-"$
@4&&#%-$#2#3-&/3/-($3)%-&.3-$ ]&/'/%$9.&7#-$)**#&$
@4&&#%-$'.+$3)%-&.3-$$ ]&/'/%$9.&7#-$)**#&$
?%%4.2$#2#3-&/3/-($3)%+495-/)%$ H,HGG7;"$
?%%4.2$'.+$3)%+495-/)%$ FO,SSGLE$
$
B*$9%1/+9%2:)7$6#&#$)%$.%$#2#3-&/3/-($ +-.%0/%'$)**#&,$ -"#$.%%4.2$1/22$ 3)420$1#$.+$
2)6$.+$bYHG$.%0$.+$"/'"$.+$bSSG,$0#5#%0/%'$)%$-"#$&#-./2#&$V+##$3".&-$FG$1#2)6W8$
[)6#:#&,$/-$94+-$1#$%)-#0$-".-$/*$@2/37$0#3/0#+$-)$'._#--#$%#6$+-.%0/%'$)**#&+$.-$
-"#$#%0$)*$a#1&4.&($FGHF,$-"#$0/**#&#%3#$1#-6##%$-"#$"/'"#+-$.%0$2)6#+-$.%%4.2$
1/22$9.($1#$&#043#0$-)$bHFG8$$$
$
9/&).*45*J#."'&.(=*&22-&%*(%($.)"$".,*G"%%* @1)*c1-#(/1%=*6*"2*4564*$1'N&)(=*.1*#.&2="2:*

1@@()*G"%%#*@1)*./(*#&'(*$12#-'N."12*%(8(%*R"2$*?OCS**

*

$
;%1/+9%2:)7$/+$34&&#%-2($)%$]&/'/%D+$9.&7#-$)**#&$.%0$&#3#/:#+$.$HGc$0/+3)4%-$)%$
.22$3)%+495-/)%8$[/+$#+-/9.-#0$.%%4.2$1/22$/+$-"4+$bYPY$5#&$.%%498HP$$$
$
?+$ 9%1/+9%2:) 7$ ".+$ :#&($ 2)6$ #2#3-&/3/-($ 3)%+495-/)%$ -"#$ */Z#0$ +4552($ 3".&'#$
+")420$ 1#$ "/+$ */&+-$ .++#++9#%-$ 3&/-#&/.$6"#%$ 3"))+/%'$ .$ &#-./2$ )**#&8$ $ @".&-$ FH$
1#2)6$ +")6+$ -".-$ ]&/'/%,$ @2/37$ .%0$ A49)D+$ +-.%0/%'$ )**#&+$ 3)%-./%$ -"#$ 2)6#+-$
*/Z#0$+4552($3".&'#$V.+$.$5&)5)&-/)%$)*$-"#$.%%4.2$1/22W$*)&$.$")4+#")20$6/-"$-"/+$
3)%+495-/)%$2#:#2$.%0$.+$+43"$9%1/+9%2:)7$".+$9.0#$.$'))0$0#3/+/)%$/%$3"))+/%'$

                                                
HP$!"/+$*/'4&#$/+$\<!$/%324+/:#$14-$3.2342.-/)%$/+$1.+#0$)%$.$HGc$0/+3)4%-$)%$.22$
3)%+495-/)%$#Z3240/%'$\<!8$$
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c1-#(/1%=*6*&2=*(#."'&.(=*&22-&%*G"%%#***

@1)*(%($.)"$".,*#.&2="2:*1@@()#*R0&2a64S*
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/-+$&#-./2#&8$$N)%#-"#2#++,$-"#$+4552($3".&'#$.2)%#$6)420$9.7#$45$9)&#$-".%$YGc$
)*$[)4+#")20$HD+$.%%4.2$#2#3-&/3/-($1/228$;%1/+9%2:)7$9.($-"#&#*)&#$6/+"$-)$2))7$
*)&$.$9.&7#-$)**#&$-".-$/%3240#+$.$0/+3)4%-$)%$-)-.2$1/22$&.-"#&$-".%$3)%+495-/)%$
)%2(8$ $ a4&-"#&9)&#,$"#$%##0+$ -)$ &#9#91#&$ -".-$)%$ -"#$]&/'/%$9.&7#-$)**#&$ -"#$
HGc$ 0/+3)4%-$ )%$ 3)%+495-/)%$ 3#.+#+$ .*-#&$ HF$ 9)%-"+$ .%0$ "#$ +")420$ -"4+$
3)%-.3-$-"#9$-)$&#3#/:#$.$%#6$0/+3)4%-$)&$+6/-3"$-)$.%)-"#&$&#-./2#&8$
*

*

9/&).* 46* O-NN%,* $/&):(* &#* N)1N1)."12* 1@* &22-&%* (%($.)"$".,* G"%%* R#.&2="2:* 1@@()S* 0&2U64*

G&#(=*12*/1-#(/1%=*6U#*$12#-'N."12*%(8(%*

$
$
;%1/+9%2:)7$/+$.2+)$3)%%#3-#0$-)$&#-/342.-#0$'.+$.%0$/*$9%1/+9%2:)7$6#&#$)%$.$'.+$
+-.%0/%'$ )**#&,$ -"#$ .%%4.2$ 1/22$ 3)420$ 1#$ .+$ 2)6$ .+$ bSGY$ .%0$ .+$ "/'"$ .+$ bSXG,$
0#5#%0/%'$)%$-"#$&#-./2#&$V+##$3".&-$FF$1#2)6W8$ $?'./%,$9%1/+9%2:)7$".+$9.0#$.$
'))0$0#3/+/)%$1($3"))+/%'$]&/'/%D+$9.&7#-$)**#&,$6"/3"$ /%3240#+$.$Qc$0/+3)4%-$
)%$4+.'#8HO$ $ B-$ /+$ ")6#:#&$ +)9#6".-$9)&#$0/**/342-$ *)&$ .$ ")4+#")20$ -)$ /0#%-/*($
+4/-.12#$'.+$)**#&+$-".%$#2#3-&/3/-($)**#&+8$$!"#$+4552($3".&'#+$0)$%)-$:.&($-)$-"#$
#Z-#%-$-"#($0)$*)&$#2#3-&/3/-($)**#&+$V-"#$+4552($3".&'#$5&)5)&-/)%$*)&$-"#$.%%4.2$
1/22+$+")6%$/%$3".&-$FF,$.&#$1#-6##%$FXJPFcW8$$B%$-"#$<>$?4+%#-`?\A$N)&-"$'.+$
_)%#$ -".-$ 9%1/+9%2:) 7$ &#+/0#+$ 6/-"/%,$ ?\A$ .3-4.22($ ".+$ .$ 2)6#&$ 3)%+495-/)%$
3".&'#$-".%$]&/'/%$V*)&$-"#$*/&+-$12)37$)*$-"#$6/%-#&$5#.7W$14-$.+$]&/'/%$)5#&.-#+$
6/-"$ .$ 0#32/%/%'$ 12)37$ -.&/**$ 6"#&#$ -"#$ +#3)%0,$ 3"#.5#&,$ 12)37$ 7/37+$ /%$ .*-#&$
PYGGLE$ 3)%+49#0$ 5#&$ 1/22/%'$ 3(32#,$ .$ 2)6#&$ 3)%+495-/)%$ ")4+#")20$ 9.($ 1#$
+2/'"-2($1#--#&$)**$)%$-"/+$)**#&$-".%$?\AD+$0#32/%/%'$F%0$12)37$-".-$7/37+$/%$.*-#&$
SGGGLE$".:#$1##%$4+#0$V5#&$1/22/%'$3(32#W8$$$$
$
$
$
$
$

                                                
14 Annual bill for Household 1 is estimated to be $576 including Origin’s 7% discount on consumption 
(exc GST). 
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9/&).* 44*J#."'&.(=* &22-&%* :&#*G"%%* @1)*c1-#(/1%=*6* "2*4564* $1'N&)(=* .1* #.&2="2:*1@@()*

G"%%#*@1)*./(*#&'(*$12#-'N."12*%(8(%*R"2$*?OCS**

$
$
$
*

c1-#(/1%=*4>*^2".*"2*W1)./()2*D"$.1)"&*

*

e#+/0#%-+$$ H$.042-,$*422$-/9#$#952)(#0$
a4#2$+)4&3#+$ C2#3-&/3/-($)%2($
@))2/%'$ a.%$
[#.-/%'$ C2#3-&/3$
[)-$6.-#&$+(+-#9$ C2#3-&/3$
C2#3-&/3/-($-.&/**$-(5#$ !6)$&.-#$V3)%-&)22#0$)**J5#.7W$
C2#3-&/3/-($%#-6)&7$ >)6#&3)&$
@4&&#%-$#2#3-&/3/-($3)%-&.3-$ @2/37$9.&7#-$)**#&$
?%%4.2$#2#3-&/3/-($3)%+495-/)%$ FPQG7;"$
]**J5#.7$5&)5)&-/)%$$ SYc$
*

*

B*$9%1/+9%2:)3$6#&#$)%$.%$#2#3-&/3/-($ +-.%0/%'$)**#&,$ -"#$.%%4.2$1/22$ 3)420$1#$.+$
2)6$.+$bSPG$.%0$.+$"/'"$.+$bRGG,$0#5#%0/%'$)%$-"#$&#-./2#&$V+##$3".&-$FP$1#2)6W8$
?'./%,$ %)-#$ -".-$ /*$ @2/37$ 0#3/0#+$ -)$ '._#--#$ %#6$ +-.%0/%'$ )**#&+$ .-$ -"#$ #%0$ )*$
a#1&4.&($FGHF,$ -"#$0/**#&#%3#$1#-6##%$ -"#$"/'"#+-$ .%0$ 2)6#+-$ .%%4.2$1/22$9.($
)%2($1#$bHFG8*
*

*
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*

*
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c1-#(/1%=*6*&2=*(#."'&.(=*&22-&%*G"%%#*

*@1)*:&#*#.&2="2:*1@@()#*R0&2a64S**
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9/&).*4M*J#."'&.(=*&22-&%*(%($.)"$".,*G"%%* @1)*c1-#(/1%=*4*"2*4564*$1'N&)(=*.1*#.&2="2:*

1@@()*G"%%#*@1)*./(*#&'(*$12#-'N."12*%(8(%*R"2$*?OCS**

*
*

;%1/+9%2:)3$/+$34&&#%-2($)%*.$9.&7#-$)**#&$6/-"$@2/37$C%#&'(8$$!"/+$9#.%+$-".-$"#$
/+$ 34&&#%-2($ )%$ )%#$ )*$ -"#$ 2)6#&$ &.-#+$ .:./2.12#$ *)&$ "/+$ 3)%+495-/)%$ 5.--#&%,$
6"/3"$ /+$ ):#&.22$ 2)6$ 3)%+495-/)%$ .%0$ .$ "/'"$ 5&)5)&-/)%$ )*$ )**J5#.7$ 2).08$ $ B%$
.00/-/)%,$9%1/+9%2:)3$&#3#/:#+$.$Qc$&#1.-#$/*$"#$5.(+$-"#$1/22+$)%$-/9#8$$B-$+")420$
1#$%)-#0,$")6#:#&,$-".-$@2/37$.0K4+-#0$/-+$9.&7#-$)**#&$&.-#+$/%$^#3#91#&$FGHH$
.%0$.+$+43"$/-+$9.&7#-$)**#&$6)420$%)6$5&)043#$.%$.%%4.2$1/22$)*$bSOQ$V/%3240/%'$
-"#$Qc$5.($)%$-/9#$0/+3)4%-W$*)&$9%1/+9%2:)38HY$$$$
***

*

c1-#(/1%=*M>*c1-#(*"2*./(*B(#.()2*#-G-)G#*

*

e#+/0#%-+$$ H$.042-$V*422$-/9#$#952)(#0W$.%0$F$3"/20&#%$
V+3"))2$.'#W$

a4#2$+)4&3#+$ C2#3-&/3/-($.%0$'.+$
@))2/%'$ C:.5)&.-/:#$3))2/%'$
[#.-/%'$ \.+$
[)-$6.-#&$+(+-#9$ \.+$
C2#3-&/3/-($-.&/**$-(5#$ </%'2#$&.-#$
C2#3-&/3/-($%#-6)&7$ >)6#&3)&$
@4&&#%-$#2#3-&/3/-($3)%-&.3-$ ]&/'/%$9.&7#-$)**#&$
?%%4.2$#2#3-&/3/-($3)%+495-/)%$ F,PQP7;"$
*

B*$9%1/+9%2:)<$6#&#$)%$.%$#2#3-&/3/-($ +-.%0/%'$)**#&,$ -"#$.%%4.2$1/22$ 3)420$1#$.+$
2)6$.+$bQRG$.%0$.+$"/'"$.+$bXOY,$0#5#%0/%'$)%$-"#$&#-./2#&$V+##$3".&-$FO$1#2)6W8$$
?'./%,$ %)-#$ -".-$ /*$ @2/37$ 0#3/0#+$ -)$ '._#--#$ %#6$ +-.%0/%'$ )**#&+$ .-$ -"#$ #%0$ )*$
a#1&4.&($FGHF,$ -"#$0/**#&#%3#$1#-6##%$ -"#$"/'"#+-$ .%0$ 2)6#+-$ .%%4.2$1/22$9.($
)%2($1#$bHGG8$;%1/+9%2:)<$/+$34&&#%-2($)%$]&/'/%D+$9.&7#-$)**#&$6"/3"$9#.%+$-".-$
-"#(D&#$)%$)%#$)*$ -"#$1#--#&$)**#&+$.:./2.12#$ -)$ -"#98$!"#/&$34&&#%-$]&/'/%$)**#&$
/%3240#+$ .$ Qc$ 0/+3)4%-$ )**$ -"#$ 3)%+495-/)%$ 3".&'#+$ 14-$ .+$ -"#/&$ */Z#0$ +4552($
                                                
15 See discussion regarding the introduction of fixed dates for gazetting standing offers in section 2.1.1 
above 
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@1)*(%($.)"$".,*#.&2="2:*1@@()#*R0&2a64S**
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3".&'#+$ .2)%#$ .9)4%-$ -)$ bPGG$ 5#&$ .%%49,$ 9%1/+9%2:) <$ 9.($6.%-$ -)$ 3)%+/0#&$
+6/-3"/%'$ -)$ .$ &#-./2#&$ -".-$ )**#&+$ .$ 0/3)4%-$ )**$ -"#$ -)-.2$ 1/22$ &.-"#&$ -".%$ 4+.'#$
)%2(,$ #+5#3/.22($ /*$ -"#($ 7%)6$ -"#($ .26.(+$9.%.'#$ -)$ 5.($ -"#$ 1/22+$ 1($ -"#$ 0.-#$
04#8HS$
*
9/&).*4I*J#."'&.(=*&22-&%*(%($.)"$".,*G"%%* @1)*c1-#(/1%=*M*"2*4564*$1'N&)(=*.1*#.&2="2:*

1@@()*G"%%#*@1)*./(*#&'(*$12#-'N."12*%(8(%*R"2$*?OCS**

*
 
*

c1-#(/1%=*I>*c1-#(*"2*./(*#1-./(&#.()2*#-G-)G#*

*

e#+/0#%-+$$ F$.042-$VH$*422$-/9#$.%0$H$5.&-$-/9#$#952)(#0W$$
a4#2$+)4&3#+$ C2#3-&/3/-($.%0$'.+$
@))2/%'$ ?/&J3)%0/-/)%/%'$
[#.-/%'$ \.+$
[)-$6.-#&$+(+-#9$ \.+$
C2#3-&/3/-($-.&/**$-(5#$ </%'2#$&.-#$
C2#3-&/3/-($%#-6)&7$ T%/-#0$C%#&'($
@4&&#%-$#2#3-&/3/-($3)%-&.3-$ ?\A$9.&7#-$)**#&$
?%%4.2$#2#3-&/3/-($3)%+495-/)%$ R,HSG7;"$
*

;%1/+9%2:)=$".+$+/'%/*/3.%-2($"/'"#&$#2#3-&/3/-($3)%+495-/)%$-".%$-"#$-"&##$)-"#&$
")4+#")20+8$ $?$2)6$+4552($3".&'#$/+$-"4+$%)-$-"#$9)+-$ /95)&-.%-$*.3-)&$*)&$-"/+$
")4+#")20$-)$3)%+/0#&$6"#%$3"))+/%'$.%$#%#&'($&#-./2#&8$B*$9%1/+9%2:)=$6#&#$)%$
.%$#2#3-&/3/-($+-.%0/%'$)**#&,$-"#$.%%4.2$1/22$3)420$1#$.+$2)6$.+$bH,XSY$.%0$.+$"/'"$
.+$ bF,FRY,$ 0#5#%0/%'$ )%$ -"#$ &#-./2#&$ V+##$ 3".&-$ FY$ 1#2)6W8$ $ ?'./%,$ %)-#$ -".-$ /*$
@2/37$ 0#3/0#+$ -)$ '._#--#$ %#6$ +-.%0/%'$ )**#&+$ .-$ -"#$ #%0$ )*$ a#1&4.&($ FGHF,$ -"#$
0/**#&#%3#$ 1#-6##%$ -"#$ "/'"#+-$ .%0$ 2)6#+-$ .%%4.2$ 1/22$ 9.($ 1#3)9#$
.55&)Z/9.-#2($bFGG8$$!"#$")4+#")20D+$0#3/+/)%$-)$#%-#&$/%-)$.%$?\A$9.&7#-$)**#&$
/+$h4/-#$+4/-.12#$*)&$-"#/&$3)%+495-/)%$2#:#28$$!"#$9.&7#-$)**#&$.2+)$3)95&/+#+$)*$
.%$ .00/-/)%.2$ Yc$ 0/+3)4%-$ )%$ 3)%+495-/)%$ .%0$ *)&$ .$ ")4+#")20$ 3)%+49/%'$
R,HSG7;"$ 5#&$ .%%49,$ -"/+$ 0/+3)4%-$ .9)4%-+$ -)$ .%$ .%%4.2$ +.:/%'$ )*$
                                                
16 Annual bill for Household 3 is estimated to be $582 including Origin’s 7% discount on consumption 
(exc GST). 

XPS$
RXO$

XOP$
XHQ$

QQS$
XHS$
XPS$

RXP$
XFG$

RYP$
RYF$

G$ HGG$ FGG$ PGG$ OGG$ YGG$ SGG$ QGG$ RGG$ XGG$ H,GGG$

?\A$
]&/'/%$
!eT$

?4+$>f\$
@2/37$$

N#/'"1d"))0$$
>)6#&0/&#3-$
e#0$C%#&'($

</952($
A49)$

[)4+#")20$P$

c1-#(/1%=*M*&2=*(#."'&.(=*&22-&%*G"%%#****

@1)*(%($.)"$".,*#.&2="2:*1@@()#*R0&2a64S***



 27 

.55&)Z/9.-#2($bRO8HQ$$A)6$3)%+495-/)%$9%1/+9%2:/)7)'(:)<$.1):#,$*)4%0$-".-$-"#$
]&/'/%$)**#&+,$6/-"$-"#/&$2)6#&$+4552($3".&'#+,$6#&#$9)&#$+4/-.12#$*)&$-"#9$6"/2#$
9%1/+9%2:)=$6)420$&#3#/:#$.$"/'"#&$.%%4.2$1/22$/*$-"#($6#%-$6/-"$]&/'/%$-".%$6".-$
-"#($34&&#%-2($5.($6/-"$?\A8$$
$
9/&).*4\*J#."'&.(=*&22-&%*(%($.)"$".,*G"%%* @1)*c1-#(/1%=*I*"2*4564*$1'N&)(=*.1*#.&2="2:*

1@@()*G"%%#*@1)*./(*#&'(*$12#-'N."12*%(8(%*R"2$*?OCS**

$
$
$
N.-4&.22(,$.$+9.22#&$5&)5)&-/)%$)*$-"#$.%%4.2$1/22$')#+$-)$3):#&$-"#$+4552($3".&'#$
*)&$ "/'"$ 3)%+495-/)%$ ")4+#")20+$ +43"$ .+$9%1/+9%2:) =8$ $ @".&-$ FS$ 1#2)6$ +")6+$
-".-$9%1/+9%2:)=$ 3.%$#Z5#3-$ -".-$ .55&)Z/9.-#2($HYc$)*$ -"#/&$ .%%4.2$ #2#3-&/3/-($
1/22$')#+$-)6.&0+$-"#$*/Z#0$+4552($3".&'#8$!"/+$/+$/%$+-.&7$3)%-&.+-$-)$9%1/+9%2:)7$
V.1):#W,$ 6"#&#$ -"#$ +4552($ 3".&'#$ .33)4%-$ *)&$ 9)&#$ -".%$ YGc$ )*$ -"#$ .%%4.2$
#2#3-&/3/-($1/228$$$$*
*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

                                                
17 The annual bill of $2087 includes AGL’s 5% discount off the usage component (excluding GST) of 
the annual bill for this consumption level. 

F,HQX$
F,FRS$

F,HXF$
F,FGP$

H,XSO$
F,HYX$
F,HQX$

F,HPO$
F,FSS$

F,GXH$
F,GRQ$

H,PGG$ H,OGG$ H,YGG$ H,SGG$ H,QGG$ H,RGG$ H,XGG$ F,GGG$ F,HGG$ F,FGG$ F,PGG$

?\A$
]&/'/%$
!eT$

?4+$>f\$
@2/37$$

N#/'"1d"))0$$
>)6#&0/&#3-$
e#0$C%#&'($

</952($
A49)$

[)4+#")20$O$

c1-#(/1%=*I*&2=*(#."'&.(=*&22-&%*G"%%#****

@1)*(%($.)"$".,*#.&2="2:*1@@()#*R0&2a64S**
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9/&).* 4L* O-NN%,* $/&):(* &#* N)1N1)."12* 1@* &22-&%* (%($.)"$".,* G"%%* R#.&2="2:* 1@@()S* 0&2U64*

G&#(=*12*/1-#(/1%=*IU#*$12#-'N."12*%(8(%*

*
*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*
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:
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*

c1-#(/1%=*I>*O-NN%,*$/&):(*&#*N()$(2.&:(*1@*&22-&%*G"%%***
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IH*C1.&%*$1#.*1@*(2():,*G,*&)(&*

*

!"#$.%.2(+/+$5&#+#%-#0$ /%$ -"/+$ &#5)&-$ +")6+$ -".-$ +)9#$.&#.+$".:#$#Z5#&/#%3#0$
"/'"#&$5&/3#$ /%3&#.+#+$ -".%$)-"#&+$):#&$ -"#$ 2.+-$S$9)%-"+8HR$ $?+$.55&)Z/9.-#2($
SGc$ )*$ =/3-)&/.%$ ")4+#")20+$ .&#$ 3)%%#3-#0$ -)$ 1)-"$ #2#3-&/3/-($ .%0$ '.+,$ /-$ /+$
/95)&-.%-$ -)$ .%.2(+#$ 6"#-"#&$ -"#&#$ .&#$ .&#.+$ -".-$ ".:#$ #Z5#&/#%3#0$ "/'"$
/%3&#.+#+$ /%$ 1)-"$ #2#3-&/3/-($ .%0$ '.+$ 5&/3#+,$ .%0$ 3)%:#&+#2(,$6"#-"#&$ -"#&#$ .&#$
.&#.+$6"#&#$-"#$/%3&#.+#+$/%$#2#3-&/3/-($.%0$'.+$5&/3#+$.&#$.-$-"#$2)6#&$#%08$<43"$
.%.2(+/+$.22)6+$*)&$.$9)&#$0#-./2#0$4%0#&+-.%0/%'$)*$-"#$-)-.2$#%#&'($3)+-+$*.3#0$
1($")4+#")20+$.3&)++$=/3-)&/.8HX$
$
C&G%(* I$J%($.)"$".,* #.&2="2:* 1@@()* N)"$(* "2$)(&#(#* R&8()&:(S* G,* &)(&* 0-%,* 4566* P* 0&2-&),*
4564$
7)(&* 722-%*G"%%*

"2$)(&#(*#"2$(*

0-%,*4566*

;()$(2.&:(*

"2$)(&#(*

B%%#&$3/-($.%0$C.+-#&%$+414&1+$V@/-/5)6#&W$$ bXY$ Rc$

]4-#&$;#+-#&%$+414&1+$.%0$;#+-#&%$=/3-)&/.$
V>)6#&3)&W$

bHPG$)&$bHQGk$ X8Yc$)&$
HG8Yck$

]4-#&$N)&-"#&%$.%0$C.+-#&%$+414&1+$.%0$C.+-#&%$
=/3-)&/.$V<>$?4+%#-W$

bHYY$)&$bHQGk$ HHc$)&$HGck$

B%%#&$;#+-$.%0$N)&-"#&%$+414&1+$VE#9#%.W$ bHGG$ Qc$

]4-#&$<)4-"$C.+-#&%$+414&1+$.%0$L)&%/%'-)%$>#%/%+42.$
VT%/-#0$C%#&'(W$

bHHG$ R8Yc$

k$a)&$.22J#2#3-&/3$")4+#")20+$6/-"$5#.7`)**J5#.7$V3)%-&)22#0$2).0W$&.-#+$
*

C&G%(*\$?&#*#.&2="2:*1@@()*N)"$(*"2$)(&#(#*R&8()&:(S*G,*&)(&*0-%,*4566*P*0&2-&),*4564$
7)(&* 722-%*G"%%*

"2$)(&#(*#"2$(*

0-%,*4566*

;()$(2.&:(*

"2$)(&#(*

C.+-#&%$.%0$<)4-"$C.+-#&%$+414&1+$V]&/'/%$L#-&)$_)%#W$ bQY$ Qc$

M.(+/0#$.%0$)4-#&$<)4-"$C.+-#&%$+414&1+$V?\A$<)4-"$
_)%#W$

bSG$ Sc$

N)&-"#&%$.%0$N)&-"$C.+-#&%$=/3-)&/.$V]&/'/%$N)&-"$
_)%#W$

bSY$ Y8Yc$

@M^,$/%%#&$3/-($.%0$N)&-"$C.+-#&%$+414&1+$$V!eT$C.+-$
_)%#W$

bQG$ Sc$

a&.%7+-)%,$L)&%/%'-)%$>#%/%+42.$.%0$\/55+2.%0$V]&/'/%$
<)4-"$C.+-$_)%#W$

bSY$ Sc$

L.3#0)%$e.%'#+,$M#%0/'),$M.22.&.-$.%0$;#+-#&%$=/3-)&/.$
V!eT$;#+-$_)%#W$

bSY$ Sc$

                                                
18 See the first Tariff-Tracking report, Victorian Energy Prices July 2008-July 2010, for an analysis of 
total cost of energy by area from July 2008-10. The report is available at: http://vinnies.org.au/reports-
vic 
19 The figures in tables 4 and 5 are based on the incumbent retailers’ average standing offer for 
electricity and gas customers for dual fuel households using 4800kWh and 63,000Mj per annum, and 
all-electric households using 7000kWh (thereof 30% off-peak). To calculate the increases we have 
used the average of the incumbent retailers’ standing offer rates rather than the average of all standing 
offers.  This was done because the vast majority of customers on the standing offer are with the 
incumbents (AGL, Origin and Tru). Furthermore, as discussed above, market offers do generally 
reflect the increases to the standing offers. 
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;#+-#&%$.%0$N)&-"$;#+-#&%$+414&1+$V?\A$N)&-"$_)%#W$ bQG$ Sc$

]4-#&$;#+-#&%$+414&1+,$\##2)%'$.%0$M#22.&/%#$>#%/%+42.$
V!eT$@#%-&.2$_)%#W$

bQG$ Sc$

*

*

IH6*`22()*$".,3*"22()*W1)./*&2=*J&#.()2*#-G-)G#*

*

*
<)4&3#U$@/-/5)6#&$
*

!"#$ #2#3-&/3/-($ +-.%0/%'$ )**#&$ ".+$ )%$ .:#&.'#$ /%3&#.+#0$ 1($ bXY$ *)&$ .:#&.'#$
3)%+495-/)%$")4+#")20+$ VORGG7;"W$):#&$ -"#$ 2.+-$ S$9)%-"+$ *)&$")4+#")20+$ /%$
-"/+$ .&#.8$ $ [)4+#")20+$ /%$ -"#$ !eT$ C.+-$ '.+$ _)%#$ V@M^$ .%0$ /%%#&$ N)&-"W$ ".:#$
#Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ '.+$ 5&/3#+$ )*$ .55&)Z/9.-#2($ bQG$ ):#&$ -"#$ +.9#$
5#&/)08$
$

• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$
L#21)4&%#$V@M^W,$M&4%+6/37,$@.&2-)%,$a/-_&)(,$N)&-"3)-#,$e/3"9)%0$.%0$
@)22/%'6))0$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-) #%/$/$ )*$
bHSY$+/%3#$E42($FGHH8FG$$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$

/%%#&$ C.+-#&%$ +414&1+$ )*$ l#6,$[.6-")&%,$ @.91#&6#22$ .%0$M.26(%,$ .%0$
-"#$/%%#&$<)4-"$C.+-$.&#.+$)*$<)4-"$g.&&.,$>&."&.%,$?&9.0.2#,$!))&.7$.%0$
@.42*/#20,$".:#$ -(5/3.22($#Z5#&/#%3#0$.%$ /%3&#.+#$ /%$+(+&,-)#%/$/$ )*$bHQG$
+/%3#$E42($FGHH8FH$$$

$

                                                
20 These are households in Citipower’s electricity distribution network and Envestra’s TRU East gas 
zone.  
21 These are households in Citipower’s electricity distribution network and Multinet’s Origin Metro gas 
zone. 
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• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$
/%%#&$ 3/-($ 1.(+/0#$ +414&1+$ )*$ <-$l/20.,$ >)&-$L#21)4&%#,$?21#&-$ >.&7$ .%0$
<)4-"$L#21)4&%#$".:#$-(5/3.22($#Z5#&/#%3#0$.%$/%3&#.+#$/%$+(+&,-)#%/$/$)*$
bHSG$+/%3#$E42($FGHH8FF$

*

*

IH4*`22()*X(#.*&2=*W1)./*X(#.()2*O-G-)G#*

*

*
<)4&3#U$C++#%-/.2$<#&:/3#+$@)99/++/)%$
*

!"#$ #2#3-&/3/-($ +-.%0/%'$ )**#&$ ".+$ )%$ .:#&.'#$ /%3&#.+#0$ 1($ bHGG$ *)&$ .:#&.'#$
3)%+495-/)%$ ")4+#")20+$ VORGG7;"W$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ *)&$ 34+-)9#&+$ /%$
-"/+$.&#.8$ $[)4+#")20+$ /%$ -"#$?\A$N)&-"$'.+$_)%#$V;#+-#&%$.%0$N)&-"$;#+-#&%$
+414&1+W$".:#$#Z5#&/#%3#0$.%$/%3&#.+#$/%$'.+$5&/3#+$)*$.55&)Z/9.-#2($bQG$):#&$
-"#$+.9#$5#&/)08$
$

• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$
a))-+3&.(,$ g.&&.:/22#,$ ;/22/.9+-)6%,$ a2#9/%'-)%,$ L))%##$ >)%0+,$
M&).09#.0)6+,$ @))2.&)),$ M&.(1&))7$ .%0$ <(0#%".9$ ".:#$ -(5/3.22($
#Z5#&/#%3#0$.%$/%3&#.+#$/%$+(+&,-)#%/$/$)*$bHQG$+/%3#$E42($FGHH8FP$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$

[#/0#21#&',$ a./&*/#20,$ B:.%")#,$ M4%0))&.,$ !")9.+-)6%,$ >&#+-)%,$

                                                
22 These are households in Citipower’s electricity distribution network and Multinet’s AGL South gas 
zone.  
23 These are households in Jemena’s electricity distribution network and SP Ausnet’s AGL North gas 
zone.  
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e#+#&:)/&$".:#$-(5/3.22($#Z5#&/#%3#0$.%$/%3&#.+#$ /%$+(+&,-)#%/$/$)*$bHQG$
+/%3#$E42($FGHH8FO$

*

*

IHM*O1-./*J&#.()2*#-G-)G#*&2=*+1)2"2:.12*;(2"2#-%&*

*

*
<)4&3#U$C++#%-/.2$<#&:/3#+$@)99/++/)%$
*

!"#$#2#3-&/3/-($ +-.%0/%'$)**#&$".+$)%$.:#&.'#$ /%3&#.+#0$1($.55&)Z/9.-#2($bHHG$
*)&$ .:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ VORGG7;"W$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ *)&$
34+-)9#&+$ /%$ -"/+$ .&#.8$ $ [)4+#")20+$ /%$ -"#$ ]&/'/%$ <)4-"$ C.+-$ '.+$ _)%#$
VL)&%/%'-)%$>#%/%+42.$ .%0$)4-#&$<)4-"$C.+-#&%$ +414&1+W$".:#$#Z5#&/#%3#0$.%$
/%3&#.+#$/%$'.+$5&/3#+$)*$.55&)Z/9.-#2($bSY$):#&$-"#$+.9#$5#&/)08$
$

• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$
1.(+/0#$ +414&1+$ )*$ C26))0,$ C2+-#&%6/37,$ M&/'"-)%,$ <.%0&/%'".9,$
M#.49.&/+,$@"#2+#.$.%0$<)4-"$C.+-#&%$<414&1+$)*$M#%-2#/'",$L))&.11/%,$
<5&/%':.2#,$ N)12#$ >.&7,$ l#(+1)&)4'"$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
/%3&#.+#$/%$+(+&,-)#%/$/$)*$bHQY$+/%3#$E42($FGHH8FY$$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$

+414&1+$)*$<#.*)&0$.%0$a&.%7+-)%$.%0$)%$-"#$L)&%/%'-)%$>#%/%+42.$".:#$

                                                
24 These are households in Jemena’s electricity distribution network and Envestra’s TRU East gas zone.  
25 These are households in United Energy’s electricity distribution network and Multinet’s AGL South 
gas zone.  
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-(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-) #%/$/$ )*$ bHQG$ +/%3#$ E42($
FGHH8FS$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$

C.+-#&%$ +414&1+$)*$M422##%,$!#952#+-)6#,$M)Z$[/22,$^)%3.+-#&,$L/-3".9,$
=#&9)%-,$ \2#%$ ;.:#&2($ .%0$ @".0+-)%#$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
/%3&#.+#$/%$+(+&,-)#%/$/$)*$bHRY$+/%3#$E42($FGHH8FQ$

$
*

IHI*[-.()*X(#.()2*#-G-)G#*&2=*X(#.()2*D"$.1)"&*

*

*
<)4&3#U$>)6#&3)&$
*

?22J#2#3-&/3$ ")4+#")20+$ /%$ -"/+$ .&#.$ 6)420$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
#2#3-&/3/-($ 5&/3#$ /%3&#.+#$ )*$ bHQG$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ V1.+#0$ )%$ .:#&.'#$
3)%+495-/)%$ )*$ QGGG7;"W8FR$ a)&$ 04.2$ *4#2$ ")4+#")20+$ -"#$ #2#3-&/3/-($ +-.%0/%'$
)**#&$ ".+$ )%$ .:#&.'#$ /%3&#.+#0$ 1($ .55&)Z/9.-#2($ bHPG$ ):#&$ -"#$ 2.+-$ S$9)%-"+$
V1.+#0$)%$.:#&.'#$3)%+495-/)%$)*$ORGG7;"W8$!)-.2$+(+&,-)#%/$$ /%3&#.+#+$+/%3#$
E42($FGHH$*)&$04.2$*4#2$")4+#")20+$/%$-"#$;#+-#&%$&#'/)%$-(5/3.22($.9)4%-$-)U$
$

• bFGG$ *)&$ .:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ /%$ [)55#&+$ @&)++/%',$
;#&&/1##,$\##2)%'$&#'/)%$.%0$)%$-"#$M#22.&/%#$5#%/%+42.8FX$

$
                                                
26 These are households in United Energy’s electricity distribution network and Envestra’s Origin 
South East gas zone. 
27 These are households in United Energy’s electricity distribution network and Multinet’s Origin 
Metro gas zone.  
28 Based on the average electricity standing offer for households taking controlled load off-peak 
(annual consumption of 7000 kWh, 70% peak and 30% off-peak). 
29 These are households in Powercor’s electricity distribution network and SP Ausnet’s TRU Central 
gas zone.  
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30 These are households in Powercor’s electricity distribution network and SP Ausnet’s TRU West gas 
zone. 
31 These are households in Powercor’s electricity distribution network and Envestra’s Origin North gas 
zone.  
32 Based on the average electricity standing offer for households taking controlled load off-peak 
(annual consumption of 7000 kWh, 70% peak and 30% off-peak). 
33 These are households in SP Ausnet’s electricity distribution network and Multinet’s Origin Metro 
gas zone. 
34 These are households in SP Ausnet’s electricity distribution network and Envestra’s Origin North 
gas zone. 
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35 These are households in SP Ausnet’s electricity distribution network and Envestra’s Origin South 
East gas zone. 
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H$@.2342.-/)%+$1.+#0$)%$-"#$/%3491#%-$&#-./2#&D+$+/%'2#$&.-#$+-.%0/%'$)**#&$.%0$.$")4+#")20$
3)%+495-/)%$)*$ORGG7;"$5#&$.%%498$B%$>)6#&3)&$.%0$<>$?4+%#-D+$.&#.,$+#3)%0$3.2342.-/)%$/+$
1.+#0$)%$")4+#")20$3)%+495-/)%$)*$QGGG7;"$5#&$.%%49$VPGc$)**J5#.7W$.-$-"#$&.-#$)*$-"#$
/%3491#%-$&#-./2#&D+$+-.%0/%'$)**#&$*)&$-"#$3)%-&)22#0$2).0$-.&/**8$b)&$'.+,$3.2342.-/)%+$1.+#0$)%$
-"#$/%3491#%-$&#-./2#&D+$+-.%0/%'$)**#&$.%0$.$")4+#")20$3)%+495-/)%$)*$SP,GGGLK$5#&$.%%498$
F$<##$-"#$*/&+-$!.&/**J!&.37/%'$&#5)&-,$!"#$%&"'()*(+&,-).&"#+/)012-)34456012-)3474,$*)&$.%$.%.2(+/+$)*$
+-.%0/%'$)**#&+$*&)9$E42($FGGRJHG8$$!"#$&#5)&-$/+$.:./2.12#$.-U$"--5U``:/%%/#+8)&'8.4`&#5)&-+J:/3$
P$@)%+495-/)%$2#:#2+$0)$:.&($1#-6##%$%#-6)&7$.&#.+$14-$6#$1#2/#:#$ORGG7;"$.%0$QGGG7;"$5#&$
.%%49$.&#$.55&)5&/.-#$1#%3"9.&7+$-)$.%.2(+#$-.&/**$3".%'#+$.%0$1/22$/95.3-+$*)&$=/3-)&/.%$
")4+#")20+8 
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o aFGG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$E#9#%.D+$.&#.$
o aHXY$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$T%/-#0$C%#&'(D+$.&#.$

$
• ?\A$34+-)9#&+$/%$]4-#&$N)&-"JC.+-#&%$+414&1+$.%0$C.+-#&%$=/3-)&/.$V<>$

?4+%#-D+$%#-6)&7$.&#.W$.&#$.'./%$#Z5#&/#%3/%'$-"#$'&#.-#+-$/%3&#.+#+8O$
*
*
9/&).*6*9/&2:(#*.1*7@<U#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*0&2-&),*.1*
0-%,* 4564* F* 9&%$-%&."12#* H&#(=* 12* #"2:%(* )&.(* .&)"AA* &2=* &22-&%* $12#-'O."12* 1A*
JQ55BW/*

$
$
@".&-$F$1#2)6$+")6+$-".-U$$

• ?22$ #2#3-&/3$")4+#")20+$ V6/-"$.:#&.'#$3)%+495-/)%W$ /%$>)6#&3)&$.%0$<>$
?4+%#-D+$ .&#.+$ )%$ ?\AD+$ +-.%0/%'$ )**#&$ .&#$ #Z5#&/#%3/%'$ .%$ .%%4.2$ 1/22$
/%3&#.+#$)*$.55&)Z/9.-#2($aPGG8$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
O$?\A$34+-)9#&+$/%$-"/+$%#-6)&7$.&#.$.2+)$#Z5#&/#%3#0$-"#$'&#.-#+-$/%3&#.+#+$/%$E.%4.&($FGHF8$
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9/&).*4*9/&2:(#*.1*7@<U#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*0&2-&),*.1*
0-%,*4564*F*9&%$-%&."12#*H&#(=*12*.C1*)&.(F)&.(*.&)"AA*&2=*&22-&%*$12#-'O."12*1A*
N555BW/*SM5Y*1AAFO(&BT**
*

*
*
6I6I4*Z)":"2U#*(%($.)"$".,*#.&2="2:*1AA()#*
*
@".&-$P$1#2)6$+")6+$-".-U$$

• ?:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ )%$ ]&/'/%D+$ +-.%0/%'$ )**#&$ .&#$
#Z5#&/#%3/%'$.%$.%%4.2$/%3&#.+#$)*$1#-6##%$aHRGJFHY$/%$#2#3-&/3/-($3)+-+8$
!"#+#$.&#$.%%4.2$/%3&#.+#+$)*$.55&)Z/9.-#2(U$

o aHRG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$@/-/5)6#&D+$.&#.$
o aFHG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$>)6#&3)&D+$.&#.$
o aFHY$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$<>$?4+%#-D+$.&#.$
o aFGY$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$E#9#%.D+$.&#.$
o aFGG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$T%/-#0$C%#&'(D+$.&#.$

$
• ]&/'/%$ 34+-)9#&+$ /%$ -"#$ ]4-#&$ N)&-"JC.+-#&%$ +414&1+$ .%0$ C.+-#&%$

=/3-)&/.$ V<>$ ?4+%#-D+$ %#-6)&7$ .&#.W$ .&#$ #Z5#&/#%3/%'$ -"#$ '&#.-#+-$
/%3&#.+#+8$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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9/&).*M*9/&2:(#*.1*Z)":"2U#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*0&2-&),*
.1*0-%,*4564*F*9&%$-%&."12#*H&#(=*12*#"2:%(*)&.(*.&)"AA*&2=*&22-&%*$12#-'O."12*1A*
JQ55BW/*

$
$
$
@".&-$O$1#2)6$+")6+$-".-U$$

• ?22$ #2#3-&/3$")4+#")20+$ V6/-"$.:#&.'#$3)%+495-/)%W$ /%$>)6#&3)&$.%0$<>$
?4+%#-D+$ .&#.+$ )%$ ]&/'/%D+$ +-.%0/%'$ )**#&$ .&#$ #Z5#&/#%3/%'$ .%$ .%%4.2$
/%3&#.+#$)*$.55&)Z/9.-#2($aFYG$V>)6#&3)&W$)&$aFQY$V<>$?4+%#-W8$

$
*
9/&).*J*9/&2:(#*.1*Z)":"2U#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*0&2-&),*
.1*0-%,*4564*F*9&%$-%&."12#*H&#(=*12*.C1*)&.(F)&.(*.&)"AA*&2=*&22-&%*$12#-'O."12*
1A*N555BW/*SM5Y*1AAFO(&BT*

*
*
*
*
*
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6I6IM*D)-U#*(%($.)"$".,*#.&2="2:*1AA()#*
$
@".&-$Y$1#2)6$+")6+$-".-U$$

• ?:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ )%$ !&4D+$ +-.%0/%'$ )**#&$ .&#$
#Z5#&/#%3/%'$.%$.%%4.2$/%3&#.+#$)*$1#-6##%$aHFGJHFY$/%$#2#3-&/3/-($3)+-+8$
!"#+#$.&#$.%%4.2$/%3&#.+#+$)*$.55&)Z/9.-#2(U$

o aHFG$ *)&$ .:#&.'#$ 3)%+495-/)%$")4+#")20+$ /%$ <>$?4+%#-,$ E#9#%.,$
T%/-#0$C%#&'($.%0$@/-/5)6#&D+$.&#.$

o aHFY$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$>)6#&3)&D+$.&#.$
$

• !&4$ C%#&'(D+$ E42($ FGHF$ /%3&#.+#+$ .&#$ -"4+$ 5&#--($ 943"$ -"#$ +.9#$ *)&$
.:#&.'#$3)%+495-/)%$")4+#")20+$.3&)++$.22$%#-6)&7$.&#.+8$$

*
*
9/&).*[*9/&2:(#*.1*D)-U#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*0&2-&),*.1*
0-%,* 4564* F* 9&%$-%&."12#* H&#(=* 12* #"2:%(* )&.(* .&)"AA* &2=* &22-&%* $12#-'O."12* 1A*
JQ55BW/$

$
@".&-$S$1#2)6$+")6+$-".-U$$

• ?22$ #2#3-&/3$")4+#")20+$ V6/-"$.:#&.'#$3)%+495-/)%W$ /%$>)6#&3)&$.%0$<>$
?4+%#-D+$ .&#.+$ )%$ !&4D+$ +-.%0/%'$ )**#&$ .&#$ #Z5#&/#%3/%'$ .%$ .%%4.2$
/%3&#.+#$)*$.55&)Z/9.-#2($aHQY$V>)6#&3)&W$)&$aHRG$V<>$?4+%#-W8$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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9/&).*\*9/&2:(#*.1*D)-U#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*0&2-&),*.1*
0-%,*4564*F*9&%$-%&."12#*H&#(=*12*.C1*)&.(F)&.(*.&)"AA*&2=*&22-&%*$12#-'O."12*1A*
N555BW/*SM5Y*1AAFO(&BT*
*
*

$
$
*
6I4*@&#*#.&2="2:*1AA()#**
!"#&#$.&#$-"&##$'.+$0/+-&/14-)&+$.%0$#/'"-$9./%$'.+$_)%#+8$!"#$0/+-&/14-)&+$.&#$
L42-/%#-,$C%:#+-&.$.%0$<>$?4+%#-$.%0$-"#$'.+$_)%#+$.&#U$]&/'/%$L#-&),$?\A$<)4-",$
]&/'/%$ N)&-",$ !eT$ C.+-,$ ]&/'/%$ <)4-"$ C.+-,$ !eT$ ;#+-,$ ?\A$ N)&-"$ .%0$ !eT$
@#%-&.28$!"#$%.9#+$)*$-"#$'.+$_)%#+$0#&/:#$*&)9$6"#%$?\A,$]&/'/%$.%0$!eT$6#&#$
#%#&'($&#-./2#&+$6/-"$0#+/'%.-#0$.&#.+8$!"#+#$-"&##$&#-./2#&+$.&#$%)-$0/+-&/14-/)%$
14+/%#++#+$.%0$-"#($.&#$%)-$/%:)2:#0$/%$+#--/%'$-"#$0/+-&/14-/)%$3".&'#+$/%$-"#+#$
.&#.+8$!"#$3)95.%/#+D$%.9#+$.&#$9#&#2($4+#0$.+$.$0#+3&/5-)&$*)&$-"#$:.&/)4+$'.+$
_)%#+$ -".-$ L42-/%#-,$ C%:#+-&.$ .%0$ <>$ ?4+%#-$ 0/+-&/14-#$ '.+$ -)8$ !"#&#$ .&#$ .2+)$
+)9#$+9.22#&$ &4&.2$ _)%#+$ V+43"$.+$L/204&.W$ -".-$.&#$%)-$ /%3240#0$ /%$ -"#$!.&/**J
!&.37/%'$-))28$
*

• !"#$E42($FGHF$/%3&#.+#+$/%$'.+$1/22+$*)&$34+-)9#&+$)%$?\A,$]&/'/%$)&$!eTD+$
+-.%0/%'$ )**#&$ :.&($ +/'%/*/3.%-2($ 1#-6##%$ &#-./2#&+$ .%0$ +)9#6".-$
1#-6##%$-"#$'.+$_)%#+8$$

$$
• @".&-$ Q$ 1#2)6$ +")6+$ -".-$ -"#$ #+-/9.-#0$ .%%4.2$ 1/22$ /%3&#.+#$ *)&$ .%$

.:#&.'#$ 3)%+495-/)%$")4+#")20$ VSP,GGGLK$5#&$ .%%49W$6/22$ 1#$ '&#.-#+-$
*)&$]&/'/%$34+-)9#&+$V.55&)Z/9.-#2($HOcW8$$

$
• B%$ -"#$?\A$ <)4-"$ '.+$ _)%#$ VL42-/%#-W,$ +)9#$ )*$ -"#$ &#-./2#&+$ 3)%-/%4#$ -)$

.552($ .$ 6/%-#&$ 5#.7$ 5&/3#$ -)$ S$ 9)%-"+$ )*$ -"#$ (#.&$ VL.($ -)$ ]3-)1#&$
/%324+/:#W$6"/2#$)-"#&+$.552($6/%-#&$5#.7$ &.-#+$ -)$O$9)%-"+$)*$ -"#$(#.&$
VE4%#$ -)$ <#5-#91#&$ /%324+/:#W8$ ?\A,$ ]&/'/%,$ A49)$ .%0$ e#0$ C%#&'($ .22$
)5#&.-#$6/-"$.$S$9)%-"$5#.7$5&/3#$6"/2#$!&4,$?4+-&.2/.%$>)6#&$f$\.+,$.%0$
</952($C%#&'($".:#$.$O$9)%-"$2)%'$5#.7$5&/3#$5#&/)08$$
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9/&).*N*K#."'&.(=*"2$)(&#(#*SYT*.1*&22-&%*H"%%#*A1)*#.&2="2:*1AA()*$-#.1'()#*C"./*
&8()&:(*$12#-'O."12*S\M3555+0*O()*&22-'T*A)1'*0&2-&),*.1*0-%,*4564*
*

*
*
6I4I6*7@<U#*:&#*#.&2="2:*1AA()#*
$
@".&-$R$1#2)6$+")6+$-".-U$$

• ?:#&.'#$3)%+495-/)%$")4+#")20+$)%$?\AD+$+-.%0/%'$)**#&$6/22$#Z5#&/#%3#$
.%$.%%4.2$/%3&#.+#$)*$1#-6##%$aHGYJaHOG$/%$'.+$3)+-+8$$

• ?\A$34+-)9#&+$/%$-"#$@M^,$/%%#&$3/-($.%0$N)&-"$C.+-#&%$+414&1+$V-"#$!&4$
C.+-$_)%#W$6/22$+##$-"#$'&#.-#+-$/%3&#.+#+8$

$
9/&).*Q*9/&2:(#*.1*7@<U#*:&#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*
0&2-&),*.1*0-%,*4564*F*9&%$-%&."12#*H&#(=*12*&22-&%*$12#-'O."12*1A*\M3555+G*
*

$
$
$
*

G$

F$

O$

S$

R$

HG$

HF$

HO$

HS$

]&/'/%$
L#-&)$

?\A$
<)4-"$

]&/'/%$
N)&-"$

!&4$C.+-$ ]&/'/%$
<C$

!&4$
;#+-$

?\A$
N)&-"$

!&4$
@#%-&.2$

;
()
$(
2
.&
:(
*S
Y
T*

@&#*]12(#*

?\A$

]&/'/%$

!&4$

RGG$

XGG$

H,GGG$

H,HGG$

H,FGG$

H,PGG$

H,OGG$

X*
O
()
*&
2
2
-
'
*

@&#*]12(#*

E.%dHF$

E42d$HF$



 11 

6I4I4*Z)":"2U#*:&#*#.&2="2:*1AA()#*
*
@".&-$X$1#2)6$+")6+$-".-U$$

• ?:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ )%$ ]&/'/%D+$ +-.%0/%'$ )**#&$ 6/22$
#Z5#&/#%3#$.%$.%%4.2$/%3&#.+#$)*$1#-6##%$aHYGJaHQG$/%$'.+$3)+-+8$$

• ]&/'/%$ 34+-)9#&+$ /%$ -"#$ ;#+-#&%$ .%0$ N)&-"$ ;#+-#&%$ +414&1+,$ /%%#&$
C.+-#&%$ +414&1+$ .+$6#22$ .+$ /%$ -"#$ ]4-#&$;#+-#&%$ +414&1+,$ \##2)%'$ .%0$
M#22.&/%#$ >#%/%+42.$ V-"#$ ?\A$ N)&-"$ .%0$ !&4$ @#%-&.2$ _)%#+W$ 6/22$ +##$
+2/'"-2($'&#.-#&$/%3&#.+#+$-".%$34+-)9#&+$/%$)-"#&$.&#.+8$

$
9/&).*L*9/&2:(#*.1*Z)":"2U#*:&#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*
0&2-&),*.1*0-%,*4564*F*9&%$-%&."12#*H&#(=*12*&22-&%*$12#-'O."12*1A*\M3555+G*

$
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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6I4IM*D)-U#*:&#*#.&2="2:*1AA()#*
$
@".&-$HG$1#2)6$+")6+$-".-U$$

• ?:#&.'#$3)%+495-/)%$")4+#")20+$)%$!&4D+$+-.%0/%'$)**#&$6/22$#Z5#&/#%3#$
.%$.%%4.2$/%3&#.+#$)*$1#-6##%$aHGGJaHGY$/%$'.+$3)+-+8$$

$
$
9/&).*65*9/&2:(#*.1*D)-U#*:&#*#.&2="2:*1AA()#*S&#*&22-&%*H"%%#3*"2$*@VDT*A)1'*
0&2-&),*.1*0-%,*4564*F*9&%$-%&."12#*H&#(=*12*&22-&%*$12#-'O."12*1A*\M3555+G*
*

$
*
$
$
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4I*+&)B(.*1AA()#**
$
M&).02($+5#.7/%',$9.&7#-$)**#&+$.&#$0/+3)4%-#0$+-.%0/%'$)**#&+8$$@)%+49#&+$3.%$
'#%#&.22($'#-$.$0/+3)4%-$)%$-"#/&$4+.'#$3".&'#+$.%0`)&$.$0/+3)4%-$)%$-"#/&$1/22$/*$
-"#($5.($1($ -"#$04#$0.-#8$ $ B%$ #Z3".%'#$ *)&$ -"#+#$0/+3)4%-+$9)+-$9.&7#-$)**#&+$
".:#$ .$ 9/%/949$ 3)%-&.3-$ -#&98$ $ ;"#%$ -"#&#$ /+$ .%$ /%3&#.+#$ -)$ .$ &#-./2#&D+$
+-.%0/%'$)**#&,$/-+$9.&7#-$)**#&$&.-#+$-(5/3.22($/%3&#.+#$1($-"#$+.9#$5&)5)&-/)%8$$$
$
!".-$+./0,$ /%3&#.+/%'$#%#&'($3)+-+$9#.%$-".-$9)&#$.%0$9)&#$")4+#")20+$*/%0$/-$
%#3#++.&($ -)$ 2))7$ *)&$ .$ 1#--#&$ 0#.28$ $ B%$ .00/-/)%$ -)$ 1#/%'$ 9)-/:.-#0$ 1($ 3)+-$
5&#++4&#+,$5#&3#%-.'#$1.+#0$9.&7#-$)**#&$0/+3)4%-+$1#3)9#$9)&#$+41+-.%-/.2$.+$
1/22+$')$458$
$
!"#&#$ .&#$ &#-./2#&+$ )5#&.-/%'$ /%$ =/3-)&/.$ -".-$ ".:#$ %)-$ 1##%$ /%3240#0$ /%$ -"/+$
.%.2(+/+8$ $ !"#$ &#.+)%+$ *)&$ -"/+$ :.&($ 14-$ )%#$ &#-./2#&,$ *)&$ #Z.952#,$ ".+$ '._#--#0$
+-.%0/%'$)**#&+$6/-")4-$5)+-/%'$&#-./2$9.&7#-$)**#&+$)%$-"#/&$)6%$6#1+/-#$%)&$-"#$
C<@D+$6#1+/-#$ V6"/3"$ -"#($ .&#$ %)-$ &#g4/&#0$ -)$ 0)$ 4%-/2$ -"#($ &#.3"$ .$9/%/949$
34+-)9#&$%491#&$-"&#+")20W8$ $]-"#&$&#-./2#&+,$ 2/7#$?2/%-.,$".+$9.&7#-$)**#&+$14-$
-"#/&$ 6#1+/-#$ 34&&#%-2($ +-.-#+$ -".-$ -"#($ .&#$ %)-$ (#-$ )**#&/%'$ 3)%-&.3-+$ -)$
&#+/0#%-/.2$34+-)9#&+$/%$=/3-)&/.8$$C%#&'($?4+-&.2/.$/+$.%)-"#&$&#-./2#&$6/-"$)**#&+$
)%$-"#$C<@$6#1+/-#,$14-$.+$!&4$C%#&'($.3g4/&#0$C%#&'($?4+-&.2/.$2.+-$(#.&$.%0$/-$
&#9./%+$ 4%32#.&$6"#-"#&$ -"#/&$ )**#&+$ .&#$ .:./2.12#$ -)$ 34+-)9#&+$ %)-$ 34&&#%-2($
6/-"$ C%#&'($ ?4+-&.2/.,$ 6#$ ".:#$ %)-$ /%3240#0$ -"#/&$ )**#&+$ /%$ -"/+$ .%.2(+/+8$
?55#%0/Z$ F$ 3)%-./%+$ .$9)&#$ 3)95&#"#%+/:#$ 2/+-$ )*$ #2#3-&/3/-($9.&7#-$ )**#&+$ /%$
=/3-)&/.$ .%0$ /%3240#+$ &#-./2#&+$ +43"$ .+$ ?2/%-.,$ ^)0),$ L)9#%-49$ .%0$ C%#&'($
?4+-&.2/.8$$$$
$
4I6*K%($.)"$".,*'&)B(.*1AA()#*0-%,*4564[*
!.12#$H$1#2)6$+")6+$.00/-/)%.2$0/+3)4%-+$.552/3.12#$-)$-"#$#2#3-&/3/-($&#-./2#&+D$
5412/+"#0$9.&7#-$)**#&$&.-#+8$ $<)9#$)*$-"#$&#-./2#&+$".:#$942-/52#$9.&7#-$)**#&+$
.%0$ 9.($ )**#&$ "/'"#&$ 0/+3)4%-+$ -".%$ -")+#$ 2/+-#0$ "#&#$ V+##$ .55#%0/Z$ FW8$$
[)6#:#&,$ /*$ -"#$ 0/+3)4%-$ /+$ "/'"#&$ -"#$ 2#%'-"$ )*$ -"#$ 3)%-&.3-$ -#&9$ /+$ '#%#&.22($
2)%'#&8$ $L)+-$)*$-"#$&#-./2#&+$.552($-"#+#$0/+3)4%-+$-)$-"#/&$+-.%0/%'$)**#&$&.-#+$
6"/2#$.$3)452#$)*$&#-./2#&+$".:#$0/**#&#%-$9.&7#-$)**#&$&.-#+$-".-$-"#+#$0/+3)4%-+$
.552($-)8$$
$
$
$
$
$
$
$
$
$
$
$
$
                                                
Y$!"#$9.&7#-$)**#&+$6#&#$3)22#3-#0$04&/%'$-"#$*/&+-$6##7$)*$E42($FGHF8$$L.&7#-$)**#&+$5)+-#0$1($
&#-./2#&$2.-#&$-".%$S$E42($FGHF$9.($0/**#&$*&)9$-")+#$/%3240#0$/%$-"/+$.%.2(+/+8$
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D&H%(*6*K%($.)"$".,*'&)B(.*1AA()*A(&.-)(#*O1#.*0-%,*4564\*
 !"#$1-2.#* ^"R(=*.()'* K&)%,*

D()'"2&."12*
^((*

;&,*12*."'(*
="#$1-2.#*

Z./()*
SH12-#(#3*
"2$(2."8(#T*

?\A$ HYc$)**$4+.'#$ P$(#.&+$ aQYJFY$ %)$ (#+$
]&/'/%h$ Rc$)**$4+.'#$ H$(#.&$ aFF$ Fc$)**$

3)%+495-/)%$
(#+$

!&4$$ Pc$)**$1/22$ P$(#.&+$ aFF$ Pc$)**$1/22$ %)$
?4+$>f\$ %)$ P$(#.&+$ aRRJFF$ HOc$)**$4+.'#$ %)$
@2/37hh$ %)$ %)$ %)$ Qc$)**$1/22$ (#+$
N#/'"1D"))0$ %)$ F$(#.&+$ aYG$ HYc$)**$4+.'#$ (#+$
>)6#&0/&#3-$ HGc$)**$4+.'#$ P$(#.&+$ aFG$ %)$ (#+$
e#0hhh$$ %)$ %)$ %)$ HGc$)**$1/22$ (#+$
</952($ %)$ F$(#.&+$ aFG$ HOc$)**$4+.'#$ %)$
A49)$ %)$ F$(#.&+$ aHYQ8YGJRG$ HPc$)**$1/22$ (#+$
h$]&/'/%D+$)**#&$/%3240#+$.$*4&-"#&$Hc$)**$3)%+495-/)%$&.-#+$/*$1/22+$.&#$5./0$1($0/&#3-$0#1/-$.%0$
Hc$)**$#2#3-&/3/-($3)%+495-/)%$/*$34+-)9#&$+/'%+$45$*)&$'.+8$
hh$@2/37D+$5.($)%$-/9#$0/+3)4%-$)%2($.:./2.12#$*)&$34+-)9#&+$&#3#/:/%'$1/22+$#2#3-&)%/3.22(8$
hhh$e#0D+$)**#&$/%3240#+$.$5&/3#$'4.&.%-##$4%-/2$H$E.%4.&($FGHP$14-$)**#&$)%2($.:./2.12#$4%-/2$PH$
?4'4+-$FGHF$V.33)&0/%'$-)$/-+$6#1+/-#W8$
 
$
$
@".&-$HH$1#2)6$+")6+$#+-/9.-#0$.%%4.2$1/22+$V/%3240/%'$\<!W$*)&$9.&7#-$)**#&+$/%$
#.3"$%#-6)&7$.&#.8$$!"#$.%%4.2$1/22+$/%3240#$-"#$0/+3)4%-+$V.+$6#22$.+$5.($)%$-/9#$
0/+3)4%-+W$2/+-#0$/%$-.12#$H8Q$$$B-$+")6+$-".-$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$
VORGG7;"W$-"#$.%%4.2$1/22$9.($:.&($1($):#&$aPGG$0#5#%0/%'$)%$-"#$9.&7#-$)**#&$
-"#($.&#$)%8$$B-$+")420$1#$+-&#++#0,$")6#:#&,$-".-$-"#$9.K)&/-($)*$-"#+#$0/+3)4%-+$
.&#$3)%0/-/)%.2$)%$1/22+$1#/%'$5./0$)%$-/9#$.%0$")4+#")20+$6/-"$3.+"J*2)6$/++4#+$
-"4+$9.($*/%0$-"#9+#2:#+$4%.12#$-)$.3"/#:#$-"#$.%%4.2$1/22+$#+-/9.-#0$*)&$+)9#$
)*$-"#$1#+-$)**#&+$/%3240#0$/%$-"/+$3".&-8$
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
S$!"#+#$)**#&+$.&#$3)%0/-/)%+$#/-"#&$5412/+"#0$)%$-"#$&#-./2#&+D$6#1+/-#+$)&$)%$-"#$C<@D+$ij)4&$
@")/3#D$6#1+/-#$/%$-"#$*/&+-$6##7$)*$E42($FGHF$V*)&$-")+#$3.+#+$6"#&#$%#6$>&/3#$.%0$>&)043-$
B%*)&9.-/)%$<-.-#9#%-+$".:#$1##%$5)+-#0W8$<##$.55#%0/Z$F$*)&$.$9)&#$3)95&#"#%+/:#$2/+-$)*$
#2#3-&/3/-($9.&7#-$)**#&$*#.-4&#+8$
Q$^/+3)4%-+$V#Z3240/%'$\<!W$".:#$1##%$.552/#0$-)$3)%+495-/)%$.%0`)&$-)-.2$1/22$.+$5#&$)**#&+$
2/+-#0$/%$-"#$-.12#8 
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9/&).* 66* K#."'&.(=* &22-&%* H"%%#* S"2$%* @VDT* A1)* (%($.)"$".,* '&)B(.* 1AA()#* O1#.* 0-%,* 4564*
"2$%-="2:* ="#$1-2.#* &2=* O&,* 12* ."'(* ="#$1-2.#* F* _1-#(/1%=#* $12#-'"2:* J3Q55BW/* O()*
&22-'*S#"2:%(*)&.(T*
*

*
*
*
*
$
4I6I6*!"AA()(2$(*H(.C((2*'&)B(.*1AA()#*&2=*#.&2="2:*1AA()#**
@".&-$ HF$ 1#2)6$ +")6+$ -"#$ 0/**#&#%3#$ /%$ .%%4.2$ 1/22+$ 1#-6##%$ -"#$ +/%'2#$ 1#+-$
9.&7#-$)**#&$.%0$-"#$+/%'2#$6)&+-$+-.%0/%'$)**#&$/%$#.3"$)*$-"#$%#-6)&7$.&#.+$*)&$
1)-"$"/'"$ .%0$ 2)6$ 3)%+495-/)%$")4+#")20+8R$ $[)4+#")20+$4+/%'$RGGG7;"$5#&$
.%%49$)%$-"#$6)&+-$+-.%0/%'$)**#&+$3.%$+.:#$1#-6##%$aOFG$J$YGG$5#&$.%%49$/*$
+6/-3"/%'$-)$-"#$1#+-$5412/+"#0$9.&7#-$)**#&$V0#5#%0/%'$)%$-"#/&$%#-6)&7$.&#.W8$
A)6$3)%+495-/)%$")4+#")20+$VOGGG7;"W$3.%$+.:#$45$-)$aFQG$5#&$.%%49$V/%$<>$
?4+%#-D+$ %#-6)&7W$ /*$ -"#($ .&#$ 34&&#%-2($ )%$ -"#$ 6)&+-$ +-.%0/%'$ )**#&8X$$
B95)&-.%-2(,$ /-$ /+$-"#$0/**#&#%3#$1#-6##%$/%0/:/04.2$&#-./2#&+D$)**#&+$-".-$3&#.-#+$
-"#$ 5)++/1/2/-($ )*$ +/'%/*/3.%-$ +.:/%'+$ /*$ +6/-3"/%'$ *&)9$ .$ +-.%0/%'$ )**#&$ -)$ .$
9.&7#-$)**#&8$@4+-)9#&+$3"))+/%'$-)$+-.($6/-"$-"#$+.9#$&#-./2#&$14-$3".%'#$-)$.$
9.&7#-$)**#&$.&#$4%2/7#2($-)$#Z5#&/#%3#$.%%4.2$+.:/%'+$.+$2.&'#$.+$-"#+#8$
*
*
*
*
*
*
*
*
*
*
*
*

                                                
R$!"#$.%%4.2$1/22$3.2342.-/)%+$*)&$-"#+#$9.&7#-$)**#&+$0)$(%$)/%3240#$.00/-/)%.2$0/+3)4%-+,$5.($)%$
-/9#$0/+3)4%-+$)&$)-"#&$1)%4+#+8$$$
X$;#$&#/-#&.-#$)4&$3)%3#&%+$.1)4-$-"#$.334&.3($)*$.22$-"#$9.&7#-$)**#&+$.+$-"/+$5)-#%-/.2$+.:/%'$
9.($1#$2)6#&$/*$K4+-$)%#$)*$-"#$&#-./2#&+$".+$*)&')--#%$-)$.0K4+-$-"#$&.-#+$)%$-"#/&$6#1+/-#8$$
b4&-"#&9)&#,$+)9#$&#-./2#&+$9.($0#3/0#$-)$6./-$4%-/2$?4'4+-$1#*)&#$-"#($.0K4+-$-"#/&$9.&7#-$
)**#&$&.-#+8$$

SGG$
QGG$
RGG$
XGG$
HGGG$
HHGG$
HFGG$
HPGG$
HOGG$
HYGG$
HSGG$
HQGG$

@/-/5)6#&$ >)6#&3)&$ <>$?4+%#-$ E#9#%.$ TC$

X*
O
()
*&
2
2
-
'
*

?\A$

]&/'/%$

!eT$

?4+$>f\$

@2/37$$

N#/'"1d"))0$$

>)6#&0/&#3-$

e#0$C%#&'($

</952($

A49)$
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9/&).*64*722-&%*(%($.)"$".,*H"%%#*SH&#(=*12*0-%,U64*)&.(#T*A1)*/":/(#.*#.&2="2:*1AA()*SVZT*
&2=*%1C(#.*'&)B(.*1AA()*S+ZT*A1)*/1-#(/1%=#*-#"2:*J3555BW/*&2=*Q3555BW/*O()*&22-'*
S#"2:%(*)&.(T65**

$
^/**#&#%3#+$ 1#-6##%$ -"#$ 1#+-$ 9.&7#-$ )**#&$ .%0$ -"#$ 6)&+-$ +-.%0/%'$ )**#&$ 6/22$
3".%'#$+)9#6".-$-"&)4'")4-$-"#$(#.&8$$b/&+-2(,$&#-./2#&+$9.($3".%'#$-"#$9.&7#-$
)**#&$&.-#$.-$.%($-/9#$V.2-")4'"$34+-)9#&+$94+-$&#3#/:#$%)-/*/3.-/)%W8$$<#3)%02(,$
.%0$9)&#$ /95)&-.%-2(,$.22$)*$ -"#$&#-./2#&+$0)$%)-$'._#--#$%#6$+-.%0/%'$)**#&+$.-$
-"#$ #Z.3-2($ +.9#$ -/9#$ 14-$ -"#$ '._#--.2$ )*$ %#6$ +-.%0/%'$ )**#&+$ -(5/3.22($ +/'%.2+$
3".%'#+$-)$9.&7#-$)**#&+$.+$6#228$$
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
HG$!"#$.%%4.2$1/22$3.2342.-/)%+$*)&$-"#+#$9.&7#-$)**#&+$0)$(%$)/%3240#$.00/-/)%.2$0/+3)4%-+,$5.($)%$
-/9#$0/+3)4%-+$)&$)-"#&$1)%4+#+8$

YGG$

HGGG$

HYGG$

FGGG$

FYGG$

PGGG$

@/-/5)6#&$ >)6#&3)&$ <>$?4+$ E#9#%.$ TC$

X*
O
()
*&
2
2
-
'
*

<]$OGGG7;"$

L]$OGGG7;"$

<]$RGGG7;"$

L]$RGGG7;"$
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4I4*@&#*'&)B(.*1AA()#66*
!"#$ .:#&.'#$ '.+$ 9.&7#-$ )**#&$ ".+$ /%3&#.+#0$ 1($ aHHYJHFG$ *)&$ .$ -(5/3.2$
3)%+495-/)%$")4+#")20$+/%3#$E.%4.&($FGHF,$6"/3"$/+$1#-6##%$XJHHc$0#5#%0/%'$
)%$-"#$'.+$_)%#8$$@".&-$HP$1#2)6$+")6+$-"#$/%3&#.+#+$.+$.%%4.2$1/22+$*)&$#.3"$'.+$
_)%#8$ !"#$ '&#.-#+-$ /%3&#.+#$ /+$ /%$ -"#$ ]&/'/%$ N)&-"$ '.+$ _)%#8$ N)-#$ -".-$ -"#$ 1/22$
3.2342.-/)%+$4+#0$/%$3".&-$HP$0)$%)-$/%3240#$.00/-/)%.2$0/+3)4%-+8$
*
*
9/&).*6M*!"AA()(2$(*"2*&22-&%*H"%%*S\M3555+G*$12#-'O."12T*H(.C((2*&8()&:(*S&%%*)(.&"%()#T*
:&#*'&)B(.*1AA()#*S(R$%-="2:*&=="."12&%*="#$1-2.#T**F*0&2-&),*U64*.1*0-%,U64*
*

$
?+$6/-"$#2#3-&/3/-(,$'.+$9.&7#-$)**#&+$/%3240#$.00/-/)%.2$0/+3)4%-+8$$!"#$9.K)&/-($
)*$ -"#+#$0/+3)4%-+$ .&#$%)6$3)%0/-/)%.2$ )%$ -"#$ 3)%+49#&$5.(/%'$ -"#$1/22$ 1($ -"#$
04#$ 0.-#8$ !.12#$ F$ 1#2)6$ +")6+$ .00/-/)%.2$ 0/+3)4%-+$ .552/3.12#$ -)$ -"#$ '.+$
&#-./2#&+D$5412/+"#0$9.&7#-$)**#&$&.-#+8$
$
D&H%(*4*@&#*'&)B(.*1AA()*A(&.-)(#*O1#.*0-%,*456464*
 !"#$1-2.#* ^"R(=*.()'* K&)%,*

D()'"2&."12*
^((*

;&,*12*."'(*
="#$1-2.#*

Z./()*
SH12-#(#3*
"2$(2."8(#T*

?\A$ HGc$)**$4+.'#$ F$(#.&+$ aYGJQY$ %)$ (#+$
]&/'/%h$ Rc$)**$4+.'#$ H$(#.&$ aFF$ (#+h$ %)$
!&4$$ Pc$)**$1/22$ P$(#.&+$ aFF$ Pc$)**$1/22$ %)$
?4+$>f\$ %)$ %)$ %)$ Yc$)**$1/22$ %)$
</952($$ %)$ F$(#.&+$ %)$ HOc$)**$4+.'#$ %)$
A49)$ %)$ F$(#.&+$ aFG$ HOc$)**$1/22$ %)$
e#0$ %)$ F$(#.&+$ aRG$ HPc$)**$4+.'#$ (#+$
h$]&/'/%D+$5&)043-$/%*)&9.-/)%$+-.-#9#%-$/%3240#+$45$-)$Oc$.00/-/)%.2$0/+3)4%-$*)&$5.($)%$-/9#,$
0/&#3-$0#1/-$.%0$04.2$*4#2$3)%-&.3-+8$$N)-$/%3240#0$"#&#,$.+$/-$0)#+$%)-$+5#3/*($5&)5)&-/)%$)*$
0/+3)4%-$*)&$#.3"$)*$-"#$3)%-&.3-$*#.-4&#+8$

                                                
HH$!"#$9.&7#-$)**#&+$6#&#$3)22#3-#0$04&/%'$-"#$*/&+-$6##7$)*$E42($FGHF8$$L.&7#-$)**#&+$5)+-#0$1($
&#-./2#&$2.-#&$-".%$S$E42($FGHF$9.($0/**#&$*&)9$-")+#$/%3240#0$/%$-"/+$.%.2(+/+8$
HF$!"#+#$)**#&+$.&#$3)%0/-/)%+$#/-"#&$5412/+"#0$)%$-"#$&#-./2#&+D$6#1+/-#+$)&$)%$-"#$C<@D+$ij)4&$
@")/3#D$6#1+/-#$/%$-"#$*/&+-$6##7$)*$E42($FGHF$V*)&$-")+#$3.+#+$6"#&#$%#6$>&/3#$.%0$>&)043-$
B%*)&9.-/)%$<-.-#9#%-+$".:#$1##%$5)+-#0W8 

SGG$

RGG$

HGGG$

HFGG$

HOGG$

X*
O
()
*&
2
2
-
'
*

@&#*`12(#*

E.%dHF$

E42dHF$
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@".&-$HO$1#2)6$+")6+$#+-/9.-#0$.%%4.2$1/22+$V/%32$\<!W$*)&$9.&7#-$)**#&+$/%$-"#$
]&/'/%$L#-&)$'.+$_)%#8$$!"#$.%%4.2$1/22+$/%3240#$-"#$0/+3)4%-+$V.+$6#22$.+$5.($)%$
-/9#$ 0/+3)4%-+W$ 2/+-#0$ /%$ -.12#$ P8HP$ B-$ +")6+$ -".-$ *)&$ .:#&.'#$ 3)%+495-/)%$
")4+#")20+$VSP,GGGLKW$-"#$.%%4.2$1/22$9.($:.&($1($.+$943"$.+$aHOY$1#-6##%$-"#$
1#+-$.%0$6)&+-$9.&7#-$)**#&$/%$-"#$]&/'/%$L#-&)$_)%#8$
*
*
9/&).*6J*K#."'&.(=*&22-&%*H"%%#*S"2$%*@VDT*A1)*:&#*'&)B(.*1AA()#*O1#.*0-%,*4564*"2$%-="2:*
="#$1-2.#* &2=* O&,* 12* ."'(* ="#$1-2.#* F* _1-#(/1%=#* $12#-'"2:* \M3555+G* O()* &22-'* "2*
Z)":"2*+(.)1*]12(*
*

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
HP$^/+3)4%-+$V#Z3240/%'$\<!W$".:#$1##%$.552/#0$-)$3)%+495-/)%$.%0`)&$-)-.2$1/22$.+$5#&$)**#&+$
2/+-#0$/%$-"#$-.12#8$

SGG$
QGG$
RGG$
XGG$
HGGG$
HHGG$
HFGG$
HPGG$
HOGG$

?\A$ ]&/'/%$ !eT$ ?4+$>f\$ </952($ A49)$ e#0$

X*
O
()
*&
2
2
-
'
*

@&#*'&)B(.*1AA()#*"2*Z)":"2*+(.)1*@&#*`12(*
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MI*9/&2:(#*.1*./(*#-OO%,*$/&):(***
$
!"#$ +4552($ 3".&'#$ /+$ .$ */Z#0$ 0./2($ 3".&'#$ -".-$ /+$ 5./0$ /%$ .00/-/)%$ -)$ -"#$
3)%+495-/)%$3".&'#+$*)&$#2#3-&/3/-($4+#08$!"#$+4552($3".&'#$:.&/#+$+/'%/*/3.%-2($
1#-6##%$ &#-./2#&+$ .%0$ 6"/2+-$ .$ "/'"$ */Z#0$ 3".&'#$ '#%#&.22($ /%0/3.-#+$ 2)6#&$
3)%+495-/)%$3".&'#+,$/-$/+$3&43/.2$-".-$3)%+49#&+$.&#$.6.&#$)*$-"#$+4552($3".&'#$
/%$ )&0#&$ -)$ 3"))+#$ #%#&'($ )**#&+$ -".-$ 1#+-$ +4/-$ -"#/&$ 4+.'#$ 2#:#28$ A)6$
3)%+495-/)%$ ")4+#")20+$ +")420$ 2))7$ *)&$ #%#&'($ )**#&+$ 6/-"$ .$ 2)6$ */Z#0$ 0./2($
3".&'#8HO$
$
@".&-+$HY$-)$HX$1#2)6$+")6$-".-U$$

• ?\A$ 3)%-/%4#+$ -)$ ".:#$ -"#$ "/'"#+-$ +4552($ 3".&'#$ *)&$ /-+$ #2#3-&/3/-($
+-.%0/%'$)**#&+$/%$9)+-$%#-6)&7$.&#.+8$!&4,$")6#:#&,$".+$%)6$-"#$"/'"#+-$
+4552($3".&'#$/%$>)6#&3)&D+$.&#.8$
$

• ?2-")4'"$ -"#/&$ +4552($ 3".&'#$ /+$ +/'%/*/3.%-2($ 2)6#&$ -".%$ !&4$ .%0$ ?\AD+,$
]&/'/%$ ".+$ -"#$ '&#.-#+-$ +4552($ 3".&'#$ /%3&#.+#+$ )*$ -"#$ -"&##$ /%3491#%-$
&#-./2#&+$/%$E42($FGHF8$

$
• @)95.&#0$-)$-"#/&$+4552($3".&'#$/%3&#.+#+$/%$E.%4.&($FGHF,$?\A$.%0$!&4$

".:#$:#&($9)0#+-$/%3&#.+#+$*&)9$E42($FGHF8$
$

• ]&/'/%$3)%-/%4#+$-)$".:#$-"#$2)6#+-$+4552($3".&'#$)*$-"#$-"&##$/%3491#%-$
&#-./2#&+$.3&)++$.22$%#-6)&7$.&#.+8$
$

$
9/&).*6[*9/&2:(#*.1*./(*(%($.)"$".,*#-OO%,*$/&):(*S$a=&,T*A1)*#.&2="2:*1AA()#*
S#"2:%(*)&.(3*"2$*@VDT*A)1'*0-%,*4566*.1*0-%,*4564*"2*./(*9"."O1C()*2(.C1)B*
*

$
*
*
*

                                                
HO$<=^>,$!"#$%&"'()*(+&,-).&"#+/)012-)34456012-)34748)L.($L.4+#-"$E)"%+-)%,$E42($HG,$5$PP$

OG$

YG$

SG$

QG$

RG$

XG$

HGG$

HHG$

HFG$

?\A$ ]&/'/%$ !&4$

9(
2
.#
*O
()
*=
&,
*

9"."O1C()b#*&)(&*

E42dHH$

E.%dHF$

E42ddHF$
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9/&).*6\*9/&2:(#*.1*./(*(%($.)"$".,*#-OO%,*$/&):(*S$a=&,T*A1)*#.&2="2:*1AA()#*
S#"2:%(*)&.(3*"2$*@VDT*A)1'*0-%,*4566*.1*0-%,*4564*"2*./(*;1C()$1)*2(.C1)B*
*

*
*
*
*
9/&).*6N*9/&2:(#*.1*./(*(%($.)"$".,*#-OO%,*$/&):(*S$a=&,T*A1)*#.&2="2:*1AA()#*
S#"2:%(*)&.(3*"2$*@VDT*A)1'*0-%,*4566*.1*0-%,*4564*"2*./(*V;*7-#2(.*2(.C1)B*
*

$
*
*
*
*
*
*
*
*
*
*

OG$

YG$

SG$

QG$

RG$

XG$

HGG$

HHG$

HFG$

?\A$ ]&/'/%$ !&4$

9(
2
.#
*O
()
*=
&,
*

;1C()$1)b#*&)(&*

E42dHH$

E.%dHF$

E42ddHF$

OG$

YG$

SG$

QG$

RG$

XG$

HGG$

HHG$

HFG$

?\A$ ]&/'/%$ !&4$

9(
2
.#
*O
()
*=
&,
*

V;*7-#2(.b#*&)(&*

E42dHH$

E.%dHF$

E42ddHF$
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9/&).*6Q*9/&2:(#*.1*./(*(%($.)"$".,*#-OO%,*$/&):(*S$a=&,T*A1)*#.&2="2:*1AA()#*
S#"2:%(*)&.(3*"2$*@VDT*A)1'*0-%,*4566*.1*0-%,*4564*"2*./(*0('(2&*2(.C1)B*
*

$
*
*
*
9/&).*6L*9/&2:(#*.1*./(*(%($.)"$".,*#-OO%,*$/&):(*S$a=&,T*A1)*#.&2="2:*1AA()#*
S#"2:%(*)&.(3*"2$*@VDT*A)1'*0-%,*4566*.1*0-%,*4564*"2*./(*c2".(=*K2():,*2(.C1)B*
*

*
$
$
$
*
*
*
*
*

OG$

YG$

SG$

QG$

RG$

XG$

HGG$

HHG$

HFG$

?\A$ ]&/'/%$ !&4$

9(
2
.#
*O
()
*=
&,
*

0('(2&b#*&)(&*

E42dHH$

E.%dHF$

E42ddHF$

OG$

YG$

SG$

QG$

RG$

XG$

HGG$

HHG$

HFG$

?\A$ ]&/'/%$ !&4$

9(
2
.#
*O
()
*=
&,
*

c2".(=*K2():,b#*&)(&*

E42dHH$

E.%dHF$

E42ddHF$
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JI*D1.&%*$1#.*1A*(2():,*H,*&)(&**
*
!"#$.%.2(+/+$5&#+#%-#0$ /%$ -"/+$ &#5)&-$ +")6+$ -".-$ +)9#$.&#.+$".:#$#Z5#&/#%3#0$
"/'"#&$5&/3#$ /%3&#.+#+$ -".%$)-"#&+$):#&$ -"#$ 2.+-$S$9)%-"+8HY$ $?+$.55&)Z/9.-#2($
SGc$ )*$ =/3-)&/.%$ ")4+#")20+$ .&#$ 3)%%#3-#0$ -)$ 1)-"$ #2#3-&/3/-($ .%0$ '.+,$ /-$ /+$
/95)&-.%-$ -)$ .%.2(+#$ 6"#-"#&$ -"#&#$ .&#$ .&#.+$ -".-$ ".:#$ #Z5#&/#%3#0$ "/'"$
/%3&#.+#+$ /%$ 1)-"$ #2#3-&/3/-($ .%0$ '.+$ 5&/3#+,$ .%0$ 3)%:#&+#2(,$6"#-"#&$ -"#&#$ .&#$
.&#.+$6"#&#$-"#$/%3&#.+#+$/%$#2#3-&/3/-($.%0$'.+$5&/3#+$.&#$.-$-"#$2)6#&$#%08$<43"$
.%.2(+/+$.22)6+$*)&$.$9)&#$0#-./2#0$4%0#&+-.%0/%'$)*$-"#$-)-.2$#%#&'($3)+-+$*.3#0$
1($")4+#")20+$.3&)++$=/3-)&/.8HS$
$
D&H%(*M$K%($.)"$".,*#.&2="2:*1AA()*O)"$(*"2$)(&#(#*S&8()&:(T*H,*&)(&*0&2-&),*.1*0-%,*4564*
*
Area ?%%42$1/22$/%3&#.+#$

+/%3#$E.%4.&($FGHH 
>#&3#%-.'#$/%3&#.+# 

B%%#&$3/-($.%0$C.+-#&%$+414&1+$V@/-/5)6#&W aHSY$ HPc$

aHRO$ HFc$$]4-#&$;#+-#&%$+414&1+$.%0$;#+-#&%$=/3-)&/.$
V>)6#&3)&W 

aFOOk HPck 

aHRH$ HFc$]4-#&$N)&-"#&%$.%0$C.+-#&%$+414&1+$.%0$
C.+-#&%$=/3-)&/.$V<>$?4+%#-W 

aFYGk HPck 

B%%#&$;#+-$.%0$N)&-"#&%$+414&1+$VE#9#%.W aHQY$ HFc$

]4-#&$<)4-"$C.+-#&%$+414&1+$.%0$
L)&%/%'-)%$>#%/%+42.$
VT%/-#0$C%#&'(W 

aHQF$ HFc$

* b)&$.22J#2#3-&/3$")4+#")20+$6/-"$5#.7`)**J5#.7$V3)%-&)22#0$2).0W$&.-#+ 
*
*
*
$
*
*
*
*
*
*
*

                                                
HY$<##$-"#$*/&+-$!.&/**J!&.37/%'$&#5)&-,$!"#$%&"'()*(+&,-).&"#+/)012-)34456012-)3474,$*)&$.%$.%.2(+/+$
)*$-)-.2$3)+-$)*$#%#&'($1($.&#.$*&)9$E42($FGGRJHG8$!"#$&#5)&-$/+$.:./2.12#$.-U$
"--5U``:/%%/#+8)&'8.4`&#5)&-+J:/3$
HS$!"#$*/'4&#+$/%$-.12#+$P$.%0$O$.&#$1.+#0$)%$-"#$/%3491#%-$&#-./2#&+D$.:#&.'#$+-.%0/%'$)**#&$*)&$
#2#3-&/3/-($.%0$'.+$34+-)9#&+$*)&$04.2$*4#2$")4+#")20+$4+/%'$ORGG7;"$.%0$SP,GGGLK$5#&$.%%49,$
.%0$.22J#2#3-&/3$")4+#")20+$4+/%'$QGGG7;"$V-"#&#)*$PGc$)**J5#.7W8$!)$3.2342.-#$-"#$/%3&#.+#+$6#$
".:#$4+#0$-"#$.:#&.'#$)*$-"#$/%3491#%-$&#-./2#&+D$+-.%0/%'$)**#&$&.-#+$&.-"#&$-".%$-"#$.:#&.'#$)*$
.22$+-.%0/%'$)**#&+8$$!"/+$6.+$0)%#$1#3.4+#$-"#$:.+-$9.K)&/-($)*$34+-)9#&+$)%$-"#$+-.%0/%'$)**#&$
.&#$6/-"$-"#$/%3491#%-+$V?\A,$]&/'/%$.%0$!&4W8$b4&-"#&9)&#,$.+$0/+34++#0$.1):#,$9.&7#-$)**#&+$
0)$'#%#&.22($&#*2#3-$-"#$/%3&#.+#+$-)$-"#$+-.%0/%'$)**#&+8 
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D&H%(*J$@&#*#.&2="2:*1AA()*O)"$(*"2$)(&#(#*S&8()&:(T*H,*&)(&*0&2-&),*.1*0-%,*4564*
*
7)(& ?%%42$1/22$/%3&#.+#$

+/%3#$E.%4.&($FGHF$
>#&3#%-.'#$/%3&#.+#$

C.+-#&%$.%0$<)4-"$C.+-#&%$+414&1+$V]&/'/%$
L#-&)$_)%#W 

aHPG$ HHc$

M.(+/0#$.%0$)4-#&$<)4-"$C.+-#&%$+414&1+$
V?\A$<)4-"$_)%#W 

aHPG$ HFc$

N)&-"#&%$.%0$N)&-"$C.+-#&%$=/3-)&/.$V]&/'/%$
N)&-"$_)%#W 

aHPG$ HHc$

@M^,$/%%#&$3/-($.%0$N)&-"$C.+-#&%$+414&1+$$
V!eT$C.+-$_)%#W 

aHPG$ HFc$

b&.%7+-)%,$L)&%/%'-)%$>#%/%+42.$.%0$
\/55+2.%0$V]&/'/%$<)4-"$C.+-$_)%#W 

aHFY$ HHc$

L.3#0)%$e.%'#+,$M#%0/'),$M.22.&.-$.%0$
;#+-#&%$=/3-)&/.$V!eT$;#+-$_)%#W 

aHFY$ HHc$

;#+-#&%$.%0$N)&-"$;#+-#&%$+414&1+$V?\A$
N)&-"$_)%#W 

aHPG$ HHc$

]4-#&$;#+-#&%$+414&1+,$\##2)%'$.%0$
M#22.&/%#$>#%/%+42.$V!eT$@#%-&.2$_)%#W 

aHPG$ HHc$

 
*
*
JI6*d22()*$".,3*"22()*P1)./*&2=*K&#.()2*#-H-)H#*
*

*
<)4&3#U$@/-/5)6#&$
*
!"#$ #2#3-&/3/-($ +-.%0/%'$ )**#&$ ".+$ )%$ .:#&.'#$ /%3&#.+#0$ 1($ aHSY$ *)&$ .:#&.'#$
3)%+495-/)%$")4+#")20+$ VORGG7;"W$):#&$ -"#$ 2.+-$ S$9)%-"+$ *)&$")4+#")20+$ /%$
-"/+$ .&#.8$ $ [)4+#")20+$ /%$ -"#$ !eT$ C.+-$ '.+$ _)%#$ V@M^$ .%0$ /%%#&$ N)&-"W$ ".:#$
#Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ '.+$ 5&/3#+$ )*$ .55&)Z/9.-#2($ aHPG$ ):#&$ -"#$ +.9#$
5#&/)08$
$
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• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$
L#21)4&%#$V@M^W,$M&4%+6/37,$@.&2-)%,$b/-_&)(,$N)&-"3)-#,$e/3"9)%0$.%0$
@)22/%'6))0$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-) #%/$/$ )*$
aFXY$+/%3#$E42($FGHH8HQ$$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$

/%%#&$ C.+-#&%$ +414&1+$ )*$ l#6,$[.6-")&%,$ @.91#&6#22$ .%0$M.26(%,$ .%0$
-"#$/%%#&$<)4-"$C.+-$.&#.+$)*$<)4-"$j.&&.,$>&."&.%,$?&9.0.2#,$!))&.7$.%0$
@.42*/#20,$ ".:#$ .2+)$ -(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-) #%/$/$ )*$
aHXY$+/%3#$E42($FGHH8HR$$$

$
• A/7#6/+#,$")4+#")20+$6/-"$.%$.:#&.'#$3)%+495-/)%$)*$#2#3-&/3/-($.%0$'.+$

/%$-"#$/%%#&$3/-($1.(+/0#$+414&1+$)*$<-$l/20.,$>)&-$L#21)4&%#,$?21#&-$>.&7$
.%0$ <)4-"$ L#21)4&%#$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-)
#%/$/$)*$aHXY$+/%3#$E42($FGHH8HX$

*
*
JI4*d22()*W(#.*&2=*P1)./*W(#.()2*V-H-)H#*
*

*
<)4&3#U$C++#%-/.2$<#&:/3#+$@)99/++/)%$
*

                                                
HQ$!"#+#$.&#$")4+#")20+$/%$@/-/5)6#&D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$C%:#+-&.D+$!eT$C.+-$
'.+$_)%#8$$
HR$!"#+#$.&#$")4+#")20+$/%$@/-/5)6#&D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$L42-/%#-D+$]&/'/%$
L#-&)$'.+$_)%#8$
HX$!"#+#$.&#$")4+#")20+$/%$@/-/5)6#&D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$L42-/%#-D+$?\A$<)4-"$
'.+$_)%#8  
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!"#$ #2#3-&/3/-($ +-.%0/%'$ )**#&$ ".+$ )%$ .:#&.'#$ /%3&#.+#0$ 1($ aHQY$ *)&$ .:#&.'#$
3)%+495-/)%$ ")4+#")20+$ VORGG7;"W$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ *)&$ 34+-)9#&+$ /%$
-"/+$.&#.8$ $[)4+#")20+$ /%$ -"#$?\A$N)&-"$'.+$_)%#$V;#+-#&%$.%0$N)&-"$;#+-#&%$
+414&1+W$".:#$#Z5#&/#%3#0$.%$/%3&#.+#$/%$'.+$5&/3#+$)*$.55&)Z/9.-#2($aHPG$):#&$
-"#$+.9#$5#&/)08$
$

• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$
b))-+3&.(,$ j.&&.:/22#,$ ;/22/.9+-)6%,$ b2#9/%'-)%,$ L))%##$ >)%0+,$
M&).09#.0)6+,$ @))2.&)),$ M&.(1&))7$ .%0$ <(0#%".9$ ".:#$ -(5/3.22($
#Z5#&/#%3#0$.%$/%3&#.+#$/%$+(+&,-)#%/$/$)*$aPGY$+/%3#$E42($FGHH8FG$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$

[#/0#21#&',$ b./&*/#20,$ B:.%")#,$ M4%0))&.,$ !")9.+-)6%,$ >&#+-)%,$
e#+#&:)/&$ ".:#$ .2+)$ -(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-) #%/$/$ )*$
aPGY$+/%3#$E42($FGHH8FH$

*
*
JIM*V1-./*K&#.()2*#-H-)H#*&2=*+1)2"2:.12*;(2"2#-%&*
*

*
<)4&3#U$C++#%-/.2$<#&:/3#+$@)99/++/)%$
*
!"#$#2#3-&/3/-($ +-.%0/%'$)**#&$".+$)%$.:#&.'#$ /%3&#.+#0$1($.55&)Z/9.-#2($aHQG$
*)&$ .:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ VORGG7;"W$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ *)&$

                                                
FG$!"#+#$.&#$")4+#")20+$/%$E#9#%.D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$<>$?4+%#-D+$?\A$N)&-"$
'.+$_)%#8$$
FH$!"#+#$.&#$")4+#")20+$/%$E#9#%.D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$C%:#+-&.D+$!eT$C.+-$'.+$
_)%#8  
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34+-)9#&+$ /%$ -"/+$ .&#.8$ $ [)4+#")20+$ /%$ -"#$ ]&/'/%$ <)4-"$ C.+-$ '.+$ _)%#$
VL)&%/%'-)%$>#%/%+42.$ .%0$)4-#&$<)4-"$C.+-#&%$ +414&1+W$".:#$#Z5#&/#%3#0$.%$
/%3&#.+#$/%$'.+$5&/3#+$)*$.55&)Z/9.-#2($aHFY$):#&$-"#$+.9#$5#&/)08$
$

• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$
1.(+/0#$ +414&1+$ )*$ C26))0,$ C2+-#&%6/37,$ M&/'"-)%,$ <.%0&/%'".9,$
M#.49.&/+,$@"#2+#.$.%0$<)4-"$C.+-#&%$<414&1+$)*$M#%-2#/'",$L))&.11/%,$
<5&/%':.2#,$ N)12#$ >.&7,$ l#(+1)&)4'"$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
/%3&#.+#$/%$+(+&,-)#%/$/$)*$aPGG$+/%3#$E42($FGHH8FF$$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$

+414&1+$)*$<#.*)&0$.%0$b&.%7+-)%$.%0$)%$-"#$L)&%/%'-)%$>#%/%+42.$".:#$
-(5/3.22($ #Z5#&/#%3#0$ .%$ /%3&#.+#$ /%$ +(+&,-) #%/$/$ )*$ aFXY$ +/%3#$ E42($
FGHH8FP$

$
• [)4+#")20+$ 6/-"$ .%$ .:#&.'#$ 3)%+495-/)%$ )*$ #2#3-&/3/-($ .%0$ '.+$ /%$ -"#$

C.+-#&%$ +414&1+$)*$M422##%,$!#952#+-)6#,$M)Z$[/22,$^)%3.+-#&,$L/-3".9,$
=#&9)%-,$ \2#%$ ;.:#&2($ .%0$ @".0+-)%#$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
/%3&#.+#$/%$+(+&,-)#%/$/$)*$aPGG$+/%3#$E42($FGHH8FO$

$
*
JIJ*Z-.()*W(#.()2*#-H-)H#*&2=*W(#.()2*E"$.1)"&*
*

*
<)4&3#U$>)6#&3)&$

                                                
FF$!"#+#$.&#$")4+#")20+$/%$T%/-#0$C%#&'(D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$L42-/%#-D+$?\A$
<)4-"$'.+$_)%#8$$
FP$!"#+#$.&#$")4+#")20+$/%$T%/-#0$C%#&'(D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$C%:#+-&.D+$]&/'/%$
<)4-"$C.+-$'.+$_)%#8$
FO$!"#+#$.&#$")4+#")20+$/%$T%/-#0$C%#&'(D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$L42-/%#-D+$]&/'/%$
L#-&)$'.+$_)%#8  
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*
?22J#2#3-&/3$ ")4+#")20+$ /%$ -"/+$ .&#.$ 6)420$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
#2#3-&/3/-($ 5&/3#$ /%3&#.+#$ )*$ aFYG$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ V1.+#0$ )%$ .:#&.'#$
3)%+495-/)%$ )*$ QGGG7;"W8FY$ b)&$ 04.2$ *4#2$ ")4+#")20+$ -"#$ #2#3-&/3/-($ +-.%0/%'$
)**#&$ ".+$ )%$ .:#&.'#$ /%3&#.+#0$ 1($ .55&)Z/9.-#2($ aHRY$ ):#&$ -"#$ 2.+-$ S$9)%-"+$
V1.+#0$)%$.:#&.'#$3)%+495-/)%$)*$ORGG7;"W8$!)-.2$+(+&,-)#%/$$ /%3&#.+#+$+/%3#$
E42($FGHH$*)&$04.2$*4#2$")4+#")20+$/%$-"#$;#+-#&%$&#'/)%$-(5/3.22($.9)4%-$-)U$
$

• aPHY$ *)&$ .:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ /%$ [)55#&+$ @&)++/%',$
;#&&/1##,$\##2)%'$&#'/)%$.%0$)%$-"#$M#22.&/%#$5#%/%+42.8FS$

$
• aPHG$*)&$.:#&.'#$3)%+495-/)%$")4+#")20+$/%$L.3#0)%,$l(%#-)%,$M.22.&.-,$

@)2.3,$ ;.&&%.91))2,$ >)&-2.%0,$ [.9/2-)%,$ [)&+".9,$ ?&.&.-$ .%0$
^.(2#+*)&08FQ$

$$
• aPHY$ *)&$ .:#&.'#$ 3)%+495-/)%$ ")4+#")20+$ /%$N)&-"#&%$ =/3-)&/.%$ -)6%+$

+43"$.+$C3"43.,$<"#55.&-)%$.%0$[#.-"3)-#8FR$$
$

$
JI[*Z-.()*P1)./()2*&2=*K&#.()2*#-H-)H#*&2=*K&#.()2*E"$.1)"&*
*

*
<)4&3#U$C++#%-/.2$<#&:/3#+$@)99/++/)%*
*
?22J#2#3-&/3$ ")4+#")20+$ /%$ -"/+$ .&#.$ 6)420$ ".:#$ -(5/3.22($ #Z5#&/#%3#0$ .%$
#2#3-&/3/-($ 5&/3#$ /%3&#.+#$ )*$ aFYG$ ):#&$ -"#$ 2.+-$ S$ 9)%-"+$ V1.+#0$ )%$ .:#&.'#$

                                                
FY$M.+#0$)%$-"#$.:#&.'#$#2#3-&/3/-($+-.%0/%'$)**#&$*)&$")4+#")20+$-.7/%'$3)%-&)22#0$2).0$)**J5#.7$
V.%%4.2$3)%+495-/)%$)*$QGGG$7;",$QGc$5#.7$.%0$PGc$)**J5#.7W8$
FS$!"#+#$.&#$")4+#")20+$/%$>)6#&3)&D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$<>$?4+%#-D+$!eT$
@#%-&.2$'.+$_)%#8$$
FQ$!"#+#$.&#$")4+#")20+$/%$>)6#&3)&D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$<>$?4+%#-D+$!eT$;#+-$
'.+$_)%#8$
FR$!"#+#$.&#$")4+#")20+$/%$>)6#&3)&D+$#2#3-&/3/-($0/+-&/14-/)%$%#-6)&7$.%0$C%:#+-&.D+$]&/'/%$
N)&-"$'.+$_)%#8  
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3)%+495-/)%$ )*$ QGGG7;"W8FX$ b)&$ 04.2$ *4#2$ ")4+#")20+$ -"#$ #2#3-&/3/-($ +-.%0/%'$
)**#&$".+$)%$.:#&.'#$/%3&#.+#0$1($aHRG$):#&$-"#$2.+-$S$9)%-"+$V1.+#0$)%$.:#&.'#$
3)%+495-/)%$)*$ORGG7;"W8$!)-.2$+(+&,-)#%/$$ /%3&#.+#+$+/%3#$E42($FGHH$*)&$04.2$
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Disclaimer*
The$ energy$ offers,$ tariffs$ and$ bill$ calculations$ presented$ in$ this$ report$ and$

associated$workbooks$should$be$used$as$a$general$guide$only$and$should$not$be$

relied$upon.$The$workbooks$are$not$an$appropriate$substitute$ for$obtaining$an$

offer$from$an$energy$retailer.$ $The$information$presented$in$this$report$and$the$

workbooks$is$not$provided$as$financial$advice.$While$we$have$taken$great$care$to$

ensure$accuracy$of$ the$ information$provided$ in$ this$report$and$the$workbooks,$

they$are$suitable$for$use$only$as$a$research$and$advocacy$tool.$We$do$not$accept$

any$legal$responsibility$for$errors$or$inaccuracies.$The$St$Vincent$de$Paul$Society$

and$Alviss$Consulting$Pty$Ltd$do$not$accept$liability$for$any$action$taken$based$on$

the$information$provided$in$this$report$or$the$associated$workbooks$or$for$any$

loss,$economic$or$otherwise,$ suffered$as$a$result$of$ reliance$on$ the$ information$

presented.$If$you$would$like$to$obtain$information$about$energy$offers$available$

to$you$as$a$ customer,$ go$ to$ IPART’s$ “My$Energy$Offers”$website$or$ contact$ the$

energy$retailers$directly.$
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The*NSW*TariffJTracking*Project:*purpose*and*outputs*
$

There$is$limited$knowledge$and$understanding$in$the$community$of$the$various$

energy$tariffs$available,$how$they$are$changing,$and$how$tariff$changes$impact$on$

households’$energy$bills$and$energy$affordability$more$broadly.$$

$

Under$retail$price$regulation$arrangements,$tariff$tracking$and$tariff$analysis$are$

not$ usually$ prioritised$ activities$ amongst$ advocates$ and$ consumer$

representatives.$ $ In$ a$ deregulated$ environment,$ however,$ it$ will$ become$

increasingly$ evident$ that$ advocates,$ as$ well$ as$ consumers$ themselves,$ need$

improved$awareness$and$understanding$of$changing$tariff$offers$–$both$in$terms$

of$changes$to$price$as$well$as$changes$to$tariff$shapes.$$As$the$Australian$Energy$

Market$ Commission$ (AEMC)$ has$ been$ tasked$ to$ evaluate$ the$ effectiveness$ of$

competition$in$NSW$in$2012,$the$NSW$TariffQTracking$tool$is$well$timed$for$two$

reasons:$ Firstly,$ consumer$ representatives$ can$ utilise$ the$ tool$ to$ inform$ the$

effectiveness$ of$ competition$ review$ in$ itself.$ Secondly,$ if$ the$ AEMC$ finds$

competition$ to$ be$ effective$ and$ recommends$ the$ removal$ of$ retail$ price$

regulation,$the$tool$will$allow$for$‘before$and$after’$comparisons.$$$

$

Only$ by$ improving$ this$ awareness$ and$ understanding$ can$ we$ ensure$ that$ the$

regulatory$ framework$ (for$ example,$ in$ relation$ to$ price$ information$ and$

disclosure)$ is$adequate,$and$promote$a$competitive$retail$market.$Furthermore,$

this$increased$knowledge$will$allow$for$close$monitoring$of$the$impact$price$and$

tariff$ changes$ have$ on$ households’$ bills$ and$ the$ affordability$ of$ this$ essential$

service.$

$$

This$project$has$tracked$electricity$and$gas$tariffs$in$NSW$from$July$2009$to$July$

2012,$and$developed$a$spreadsheetQbased$ tool$ that$allows$consumer$advocates$

to$build$on$the$initial$analysis$and$continue$to$track$changes$as$they$occur.1$$The$

first$ report$ for$ the$NSW$TariffQTracking$project$was$published$ in$August$ 2011$

and$this$upQdate$report$focuses$on$price$changes$that$have$occurred$over$the$last$

year.$

$

We$ have$ developed$ four$workbooks$ that$ allow$ the$ user$ to$ enter$ consumption$

levels$ and$ analyse$ household$ bills$ for$NSW$gas$ and$ electricity$ offers.$ The$ four$

workbooks$available$at$www.vinnies.org.au/energy$are:$

$

Workbook$1:$Regulated$electricity$offers$July$2008QJuly$20122$

Workbook$2:$Regulated$gas$offers$July$2009QJuly$2012$

Workbook$3:$Electricity$market$offers$July$2011$and$2012$

Workbook$4:$Gas$market$offers$July$2011$and$2012$

                                                
1 The regulated electricity offers workbook also contains the 2008 rates. 
2$All$market$offers$are$published$offers$and$do$not$include$special$offers$that$retailers$market$

through$doorQknocking$campaigns$or$brokers.$We$use$the$IPART$website$as$well$as$the$retailers$

own$website$to$collect$market$offer$for$the$TariffQTracking$tool.$$If$the$retailer$has$more$than$one$

market$offer$we$use$the$one$IPART$has$estimated$to$produce$the$lowest$annual$bill.$$The$TariffQ

Tracking$tool$does$not$include$any$additional$discounts$or$bonuses$but$key$market$offer$features$

are$listed$in$the$spreadsheets.$$This$report$contains$analysis$of$some$of$those$features.$$$
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1.*Energy*price*changes*from*July*2011*to*July*20123*
$

• Households’$annual$electricity$costs$have$typically$increased$by$between$

$200Q$500$since$ July$2011$but$ there$are$significant$differences$between$

the$network$areas.$See$chart$1$below.$

$

• Annual$energy$bills$(electricity$and$gas)$for$dual$fuel$Sydney$households$

with$average$consumption$have$ increased$by$more$ than$$480$since$ July$

2011.$$See$chart$1$and$2$below.$$

$

• Annual$ electricity$ bills$ for$ allQelectric$ Sydney$ households$ with$ average$

consumption$have$increased$by$around$$360$since$July$2011.$$

$

• Households$ in$ Sydney$ (Jemena/AGL$ gas$ zone)$ and$ Goulburn,$ Boroowa,$

Yass$ and$ Young$ (ActewAGL$ gas$ zone)$ are$ facing$ the$ greates$ gas$ price$

increases.$ $ The$ annual$ gas$ bill$ for$ average$ consumption$ households$ in$

these$areas$has$incresed$by$approximately$$110.$$$

$

• None$ of$ the$ electricity$ and$ gas$ market$ offers$ contain$ published$ rates$

(prior$ to$ discounts)$ below$ the$ regulated$ offers.$ Two$ retailers$ have$

published$electricity$and$gas$market$offer$rates$above$the$regulated$offers$

(prior$to$discounts).$

$

*
Chart*1*Increases$($)$to$the$annual$cost$of$electricity$from$July$2011Q2012$(based$on$
7,200kWh$per$annum$for$single$rate$and$8,000kwh$for$two$rate,$thereof$30%$controlled$

offQpeak$1$load)$

*

                                                
3$These$calculations$are$based$on$increases$to$the$regulated$offer$for$single$rate$electricity$

customers$using$7,200kWh$per$annum,$increases$to$the$regulated$offer$for$controlled$load$

electricity$customers$(typically$allQelectric$households)$using$8,000kWh$per$annum$(thereof$30%$

offQpeak)$and$increases$to$the$regulated$offer$for$gas$customers$using$24,000Mj$per$annum.$$$
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Chart*2*Increases$to$the$annual$cost$of$gas$from$July$2011$to$July$2012$for$households$
using$24,000Mj$per$annum4$

$ $

*
There$are$four$supply$areas$for$regulated$gas$offers$in$NSW.$$The$four$standard$

retailers$are$AGL,$Country$Energy,$ActewAGL$and$Origin$Energy.$Country$Energy$

has$six$pricing$zones,$ActewAGL$has$three$and$Origin$has$two.$

$

Table*1$Gas$supply$areas$in$NSW$
$

NSW*Gas*Zones* *
AGL* Sydney,$Newcastle,$Wollongong,$Blue$Mountains$

Cooma$and$Bombala$

Holbrook,$Henty,$Culcairn$and$Walla$Walla$

Temora$

Tumut$and$Gundagai$

Country*Energy*

Tamworth$

Boroowa,$Goulburn,$Yass$and$Young$

Queanbeyan$and$Bundgendore$

ActewAGL*

Shoalhaven$

Albury,$Moama$and$Jindera$Origin*
Murray$Valley$Towns$

$ $

$

The$difference$between$winter$and$summer$consumption$will$vary$significantly$

from$ household$ to$ household$ (depending$ primarily$ upon$ usage$ of$ gas$ space$

heating).$The$charts$below$do$not$adjust$ for$ increased$winter$consumption$but$

assume$ consistent$ consumption$ levels$ throughout$ the$ year$ and,$ for$ seasonal$

tariffs,$ the$ winter/summer$ prices$ have$ been$ allocated$ according$ to$ the$

                                                
4$Based$on$increases$to$the$regulated$offer$for$gas$customers$using$24,000Mj$per$annum.$For$

Essential,$Origin$and$ActewAGL,$the$increases$are$based$on$the$average$increases$of$regulated$

offers$in$those$gas$areas.$$
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timeframes$to$which$they$apply,$e.g.$4$months$winter$peak$(33.33%$of$the$year)$

and$8$months$summer$offQpeak$(66.66%$of$the$year).$Because$of$the$seasonality$

of$gas$consumption$and$gas$tariffs$the$annual$bill$calculations$presented$in$this$

report$ are$ indicative$ only,$ and$ their$ primary$ purpose$ is$ to$ track$ changes$ over$

time$and$analyse$differences$between$distribution$areas.$The$charts$below$have$

assumed$an$average$annual$consumption$of$24,000Mj$per$annum.$$$$

*
Chart*3*Estimated$annual$bills$for$regulated$gas$offers$in$Jemena/AGL’s$area,$July$2011$
and$July$2012$(24,000Mj$per$annum,$inc$GST)$

*
*
Chart* 4*Estimated$ annual$ bills$ for$ regulated$ gas$ offers$ in$ Country$ Energy’s$ area,$ July$
2011$and$July$2012$(24,000Mj$per$annum,$inc$GST)5$

$

                                                
5 Note:$The$Cooma$zone$includes$Bombala.$The$Holbrook$zone$includes$Henty,$Culcairn$and$
Walla$Walla.$The$Tumut$zone$includes$Gundagai.$The$Wagga$Wagga$zone$includes$Uranquity.$
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Chart*5*Estimated$ annual$ bills$ for$ regulated$ gas$ offers$ in$ActewAGL’s$ area,$ July$ 2011$
and$July$2012$(24,000Mj$per$annum,$inc$GST)6$

$

*
Chart*6*Estimated$annual$bills$ for$ regulated$gas$offers$ in$Origin’s$ area,$ July$2011$and$
July$2012$(24,000Mj$per$annum,$inc$GST)7$

*
*
$

Table$2$and$3$below$highlight$some$of$the$price$trends$for$NSW$electricity$and$

gas$ offers.$ $ For$ more$ detailed$ information$ about$ the$ areas$ and$ differences$ in$

energy$price$increases$see$section$4.$$

*
                                                
6 Note:$The$Goulbourn$zone$includes$Boorowa,$Yass$and$Young.$The$Queanbeyan$zone$includes$
Bungendore.$$$
7 Note:$ The$ Albury$ zone$ includes$Moama$ and$ Jindera.$ The$Murray$ Valley$ zone$ covers$Murray$
Valley$towns.$
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Table*2$Electricity$price$increases$by$area$July$2011$–$July$20128$
$

Increase*to*annual*bill*since*
July*2012*

*
Area*

Single$rate$$ Two$rate^$

Percentage*
increase*

Inner*Sydney,*the*Central*
Coast*up*to*Newcastle,*and*
inland*areas*such*as*
Maitland,*Cessnock,*Singleton*
and*Upper*Hunter*(Ausgrid)*

$

$380$

$

$365$

$

22%$

$

Western*Sydney,*most*of*the*
Illawara*Coast,*the*Blue*
Mountains*and*inland*towns*
such*as*Lithgow*and*Kandos*
(Endeavour*Energy)*

$

$230$

$

$215$

$

12%$

$

Most*of*rural*and*regional*
NSW*J*from*north*of*Port*
Stephens*and*Murrundi,*
south*of*Batemans*Bay*and*
east*of*Lithgow*(Essential*
Energy)*

$

$510$

$

$495$

$

21%$

$

^$For$allQelectric$households$with$peak/offQpeak$(controlled$load)$rates$

$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
8$Based$on$household$consumption$of$7,200kWh$per$annum$at$the$rate$of$the$regulated$retail$

offer$for$the$single$rate$tariff.$$The$second$calculation$is$based$on$household$consumption$of$

8,000kWh$per$annum$at$the$rate$of$the$regulated$retail$offer$for$the$controlled$load$tariff.$
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Table*3$Gas$price$increases$(average)$by$area$July$2011$–$July$20129$
$

Area* Increase*to*annual*
bill*since*July*2012*

Percentage*increase*

Sydney,*Newcastle,*Wollongong,*
Blue*Mountains*(AGL)*

$110$ 15%$

Cooma*and*Bombala*(Country*
Energy)*

$75$ 11%$

Holbrook,*Henty,*Culcairn*and*
Walla*(Country*Energy)*

$75$ 11%$

Temora*(Country*Energy)*
*

$75$ 11%$

Tumut*and*Gundagai*(Country*
Energy)*

$75$ 10%$

Wagga*Wagga*and*Uranquity*
(Country*Energy)*

$75$ 11%$

Tamworth*(Country*Energy)* $85$

$

9%$

Boroowa,*Goulburn,*Yass*and*
Young*(ActewAGL)*

$105$ 14%$

Queanbeyan*and*Bundgendore*
(ActewAGL)*

$90$ 13%$

Shoalhaven*(ActewAGL)*
*

$65$ 10%$

Albury,*Moama*and*Jindera*
(Origin)*

$60$ 13%$

Murray*Valley*Towns*(Origin)* $65$

$

10%$

$ $ $

$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
9$Based$on$the$regulated$gas$rates$for$customers$using$24,000Mj$per$annum.$$
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2.*Regulated*vs.*market*offers*July*2012*
$

2.1*Electricity:*Regulated*vs.*market*offers*July*2012*
Charts$ 7$ and$ 8$ below$ show$ that$ households$ using$ 7,200kWh$ per$ annum$will$

have$ an$ annual$ electricity$ bill$ of$ between$ $2200$ and$ $3000$ (depending$ on$

network$ area)$ and$ allQelectric$ households$ using$ 8,000kWh$ per$ annum$ (and$

thereof$30%$controlled$offQpeak)$will$have$an$annual$bill$of$between$$2000$and$

$2800.$$Furthermore,$charts$7$and$8$show$that$none$of$the$retailers$have$market$

offer$ rates$ below$ the$ regulated$ rates.$ $ They$ do$ offer$ additional$ discounts$ but$

their$ published$ rates$ are$ not$ lower.10$ Tru$ and$ Australian$ Power$ and$ Gas$ both$

have$market$offer$rates$(discounts$excluded)$that$produce$higher$annual$bills$for$

typical$consumption$households$than$the$regulated$rates.$

*
*
Chart* 7$ Electricity$ offers$ post$ July$ 2012$ as$ annual$ bills$ –$Market$ offer$ discounts$ not$
included,$Single$rate,$7,200kWh$(GST$inc)$

*
*
*
*
*
*
*
*
*
*
*
*

                                                
10 The annual bill for Powerdirect’s market offer in AusGrid’s area is slightly less than the regulated 
rates for this consumption level. This is because Powerdirect only applies one step-increase (after 1,750 
kWh per quarter) while the regulated rates apply two step-increases (first 1,000kWh and next 1,000 
kWh).  Powerdirect’s rate for consumption above the first block is thus lower than the regulated rates 
for ‘balance’ but higher than the regulated rate for the 2nd consumption block.  Tru’s market offer also 
has only one step-increase (same as Powerdirect’s), but Tru has adjusted the supply charge rather than 
the consumption rates. 
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Chart* 8$ Electricity$ offers$ post$ July$ 2012$ as$ annual$ bills$ –$Market$ offer$ discounts$ not$
included,$TwoQrate,$8,000kWh$thereof$30%$controlled$offQpeak$1$(GST$inc)$

$

$

As$ stated$ above,$ the$ calculations$ for$ the$ market$ offers$ in$ Charts$ 7$ and$ 8,$ are$

based$on$ their$ rates$only$ (cost$per$kWh$and$ fixed$charges)$and$do$not$ include$

other$market$ offer$ features$ such$ as$discounts$on$ consumption$ rates,$ vouchers,$

signQup$credits,$loyalty$bonuses$and$discounts$if$bills$are$paid$on$time.$

$

Consumers$ assessing$ market$ offers$ should$ take$ these$ additional$ features$ into$

account$as$well$as$being$aware$of$contract$conditions$such$as$late$payment$fees,$

the$length$of$the$contract$and$fees$for$exiting$the$contract$early.$$

$

Charts$9Q11$below$show$the$difference$in$annual$bill$between$regulated$offer$and$

market$ offers$ excluding$ discounts$ (to$ the$ left)$ and$ market$ offers$ inclusive$ of$

discounts$(to$the$right)$for$each$of$the$three$network$areas.$$

*
*
*
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Chart* 9$ Annual$ bills$ excluding$ vs.$ including$ discounts.$ Electricity$ offers$ in$
Essential/Country$ network$ area$ post$ July$ 2012$ as$ annual$ bills,$ Single$ rate,$ 7,200kWh$

(GST$inc).11*

*
*
*
Chart* 10$ Annual$ bills$ excluding$ vs.$ including$ discounts.$ Electricity$ offers$ in$
AusGrid/Energy$ Australia$ network$ area$ post$ July$ 2012$ as$ annual$ bills,$ Single$ rate,$

7,200kWh$(GST$inc).12*

*
*
*
*
*
*
*

                                                
11 Calculations include discounts off usage or bill as well as pay on time discounts off usage or bill. 
12 Calculations include discounts off usage or bill as well as pay on time discounts off usage or bill. 
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Chart* 11$ Annual$ bills$ excluding$ vs.$ including$ discounts.$ Electricity$ offers$ in$
Endeavour/Integral$network$area$post$July$2012$as$annual$bills,$Single$rate,$7,200kWh$

(GST$inc).13*

*
$

The$discounts$(including$pay$on$time$discounts)$used$to$estimate$annual$bills$for$

Charts$9Q11$above$are$shown$in$table$4$below.$$Table$4$also$shows$other$contract$

terms$and$features,$such$as$early$termination$fees,$associated$with$these$market$

offers.$ Some$ of$ the$ retailers$ have$multiple$market$ offers$ and$may$ offer$ higher$

discounts$ than$ those$ listed$here$ (see$ appendix$1).$ $However,$ if$ the$discount$ is$

higher$the$length$of$the$contract$term$is$generally$longer,$and$vice$versa.$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
                                                
13 Calculations include discounts off usage or bill as well as pay on time discounts off usage or bill. 
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*
Table*4*Published$electricity$market$offers$taking$effect$after$July$2012:$Key$additional$
features$and$contract$conditions$

$

* Discounts* Fixed*
term*

Early*
Termination*
Fee*

Late*
Payment*
Fee*

Pay*on*time*
discounts*

Other**

AGL^$ 10%$off$

usage$

3$years$ Up$to$$75$ $14$ No$ Yes$

Origin^^$ 8%$off$

usage$

1$year$ $70$ $12$ 2%$off$

consumption$

Yes$

Tru$$ 3%$off$bill$ 3$years$ Up$to$$90$ No$ 3%$off$bill$ No$

$

Aus$P&G$ No$ 3$years$ Up$to$$88$ $10$ 10%$off$

usage$

No$

Energy$

Australia*$

7%$off$bill$ 2$years$ Up$to$$50$ $12$ No$ No$

Integral$ 10%$off$

bill$

2$years$ Up$to$$95$ $7$ No$ No$

Powerdirect**$ 15%$off$

usage$

3$years$ Up$to$$48$ $14$ No$ Yes$

Red$$ No$ 2$years$ Up$to$$95$ No$ 10%$off$bill$

$

Yes$

Lumo***$ No$ 2$years$ Up$to$$75$ No***$ 9%$off$bill$

$

Yes$

^$AGL’s$Advantage$10$offer$currently$includes$a$$175$account$credit.$

^^$Origin’s$offer$includes$a$further$1%$off$consumption$rates$if$bills$are$paid$by$direct$debit$and$

1%$off$electricity$consumption$if$customer$signs$up$for$gas.$

*$Energy$Australia’s$offer$is$not$available$to$customers$in$Essential/Country$network.$

**$Powerdirect’s$discount$on$usage$does$not$include$controlled$offQpeak.$

***$Lumo’s$Price$and$product$information$statement$does$not$stipulate$the$early$termination$fee$

amount$(the$$75$figure$is$based$on$previous$statements)$nor$does$it$state$whether$late$payment$

fees$apply.$

$

Note:$Examples$of$other$features$include$loyalty$bonuses,$credits$to$the$account$upon$

commencing$a$contract$and$shop$vouchers.$

*
$

$

As$most$ retailers$ tend$ to$ apply$ the$ same$ rates$ as$ the$ regulated$ rates$ to$ their$

market$offer$and$then$offer$discounts,$ it$ is$ important$that$customers$are$aware$

that$ some$of$ these$discounts$ are$ conditional$upon$bills$being$paid$on$ time.$ $ In$

practise,$ this$ means$ that$ the$ electricity$ market$ is$ more$ competitive$ for$ the$

segment$of$ customers$who$ typically$pay$on$ time$–$ i.e.$ this$ group$of$ customers$

have$a$higher$number$of$competitively$priced$retail$offers$available$to$them.$Pay$

on$time$discounts$combined$with$late$payment$fees,$means$that$NSW$households$

can$be$significantly$penalised$for$late$payment.$Or$conversely,$NSW$households$

can$be$significantly$rewarded$ for$prompt$payment.$ $ It$does,$however,$highlight$

an$issue$that$negatively$impacts$on$households$with$cashQflow$problems.$$$

$

$

*
*
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Table*5*Electricity$offers$taking$affect$after$July$2012:$Difference$($)$in$annual$bill$
between$paying$all$bills$on$time$vs.$paying$all$bills$late$(based$on$7,200kWh$per$annum,$

single$rate,$4$bills$per$annum)$

$

* Ausgrid* Endeavour* Essential*
Regulated*Offer* $30$ $30$ $30$

AGL* $56$ $56$ $56$

Origin* $84$ $83$ $93$

Powerdirect* $56$ $56$ $56$

Integral* $28$ $28$ $28$

Tru* $60$ $62$ $86$

Australian*P&G* $264$ $246$ $311$

Red* $202$ $200$ $271$

Lumo** $182$ $180$ $244$

Energy*Aus*** $48$ $48$ N/A$

*$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$calculations$

do$not$include$a$late$payment$fee$for$Lumo.$

**Energy$Australia$does$not$offer$market$contracts$to$customers$in$Essential/Country$

area.$

$

Table$ 5$ above$ shows$ that$ paying$ late$ can$ become$ very$ expensive$ on$ some$

market$offers.$$Households$with$Australian$Power$and$Gas$(in$Essential$Energy’s$

area),$for$example,$would$be$$311$worse$off$if$they$pay$late$compared$to$paying$

on$time.$The$difference$for$Australian$Power$and$Gas$is$large$because$the$market$

contract$includes$a$significant$pay$on$time$discount$as$well$as$late$payment$fees.$

$

Chart$ 12$ below$ shows$ the$ estimated$ annual$ electricity$ bill$ for$ customers$ that$

always$pay$on$time$and$for$those$who$always$pay$late,$ for$published$electricity$

offers$in$the$Ausgrid$network$area.$$$

$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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Chart*12*AusGrid$network$area:$Estimated$annual$bill$ for$customers$ that$pay$on$ time$
vs.$pay$late,$electricity$offers$as$of$July$2012,$Single$rate,$7200kWh$(GST$inc)14$$

$

$

$

Households$ always$ able$ to$ pay$ their$ electricity$ bills$ by$ the$ due$ date$ can$ save$

significantly$ by$ switching$ from$ the$ regulated$ offer$ to$ a$ market$ offer.$ $ By$

switching$ from$ the$ regulated$ offer$ to$ Powerdirect’s$ market$ offer$ a$ typical$

consumption$ household$ may$ save$ $300$ per$ annum.$ AGL,$ Integral$ and$ Origin$

have$offers$that$could$shave$approximately$$200$off$the$annual$bill$(by$switching$

from$the$regulated$offer)$if$always$paid$on$time.$

$

Households$with$cashQflow$problems,$and$thus$ late$paying$bills,$are$not$always$

able$ to$ achieve$ the$ same$ savings$ by$ switching$ from$ the$ regulated$ offer$ to$ a$

market$offer.$$Indeed,$in$the$case$of$Australian$Power$and$Gas,$customers$paying$

late$will$be$significantly$worse$off$on$their$market$offer$compared$to$regulated$

offer.$$Powerdirect’s$market$offer$will$produce$the$greatest$saving$for$late$paying$

customers$ looking$ to$ switch,$ with$ an$ estimated$ annual$ saving$ of$ $290$ for$ a$

typical$consumption$household.$$Integral’s$market$offer$would$produce$a$saving$

of$approximately$$220$for$the$same$household.$$$

*
*
*
*
*
*
*
*
*
*
*

                                                
14$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$

energy$offer.$Note:*Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo. 
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Table*6*Potential$annual$savings$($)$by$switching$from$regulated$offer$to$market$offer$in$
Ausgrid’s$network$area$(based$on$7,200kWh$per$annum,$single$rate,$4$bills$per$annum)$

$

AUSGRID*Network*Area* Paid*on*time* Paid*late*
AGL* $237$ $211$

Origin* $197$ $143$

Powerdirect* $314$ $288$

Integral* $222$ $224$

Tru* $142$ $111$

Australian*P&G* $9$ J$224*
Red* $222$ $50$

Lumo** $200$ $48$

Energy*Australia* $156$ $138$

*$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$

calculations$do$not$include$a$late$payment$fee$for$Lumo.*
$

*
Charts$ 13$ and$ 14$ show$ a$ similar$ story$ for$ Endeavour$ and$ Essential$ Energy’s$

network$areas.$It$is$however$worth$noting$Tru’s$offers$in$Essential’s$area$(Chart$

14).$Tru’s$market$offer,$including$discounts,$amounts$to$nearly$the$same$annual$

bill$ as$ the$ regulated$offer$ for$ customers$who$pay$on$ time.$ $ Furthermore,$Tru’s$

market$offer$is$higher$than$the$regulated$offer$if$customers$pay$late,$even$though$

Tru$does$not$charge$late$payment$fees.$*
*
*
Chart*13*Endeavour$Energy$network$area:$Estimated$annual$bill$for$customers$that$pay$
on$ time$ vs.$ pay$ late,$ electricity$ offers$ post$ July$ 2012$ as$ annual$ bills,$ Single$ rate,$

7,200kWh$(GST$inc)15$$

$

*

                                                
15$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$

energy$offer.$Note:*Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo. 
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Chart*14*Essential$Energy$network$area:$Estimated$annual$bill$ for$customers$ that$pay$
on$ time$ vs.$ pay$ late,$ electricity$ offers$ post$ July$ 2012$ as$ annual$ bills,$ Single$ rate,$

7,200kWh$(GST$inc)16$$

*
The$majority$of$households$in$Essential’s$network$area$does$not$have$access$to$

reticulated$ gas$ and$ are$ as$ such$ they$ more$ likely$ to$ have$ higher$ electricity$

consumption$as$well$as$using$a$twoQrate$meter$that$allows$for$controlled$offQpeak$

load.$ $ As$ with$ the$ chart$ above,$ chart$ 15$ below$ shows$ the$ estimated$ annual$

electricity$bill$for$customers$that$always$pay$on$time$and$customers$who$do$not$

for$published$ electricity$ offers$ in$Essential’s$ network$ area.$ $ These$ calculations,$

however,$ are$ based$ on$ twoQrate$ offers$ and$ households$ using$ 8,000kWh$ per$

annum$(thereof$30%$offQpeak).$$

$
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$

$

$

                                                
16 Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$
energy$offer.$Note:*Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo. 
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Chart* 15$ Essential/Country$ Energy:$ Estimated$ annual$ bill$ for$ customers$ that$ pay$ on$
time$vs.$pay$late,$Two$rate$with$controlled$load$(8,000kWh$per$annum,$30%$offQpeak1),$

inc$GST17$

*
Typical$consumption$households$currently$on$the$regulated$rates$can$potentially$

save$over$$280$per$annum$by$switching$to$one$of$the$better$market$offers,$if$they$

always$pay$their$bills$on$time.$ $Customers$who$do$not$usually$pay$their$bills$on$
time,$will$save$the$most$by$switching$to$Powerdirect$and$the$least$by$switching$

to$Tru,$Australian$Power$and$Gas,$Lumo$and$Red$Energy.$$

*
*
Table*7*Potential$annual$savings$($)$by$switching$from$regulated$offer$to$market$offer$in$
Essential/Country$Energy’s$network$area$(based$on$8,000kWh$per$annum,$inc$30%$offQ

peak$1,$4$bills$per$annum)$

$

Essential*Network*Area* Paid*on*time* Paid*late*
AGL* $225$ $199$

Origin* $225$ $166$

Powerdirect* $289$ $263$

Integral^* $280$ $282$

Tru* $27$ $J23*
Australian*P&G* $280$ $15$

Red* $280$ $55$

Lumo^^* $252$ $53$

^$As$Integral$is$owned$by$Origin,$we$assume$new$market$contract$customers$in$

Essential’s$area$would$be$offered$a$contract$with$Origin$rather$than$Integral.$

^^$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$

calculations$do$not$include$a$late$payment$fee$for$Lumo.$

*

                                                
17$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$

energy$offer.$$Note:$1)Powerdirect’s$discount$has$only$been$applied$to$70%$of$consumption$as$it$

does$not$offer$discounts$on$controlled$load$and$2)$Lumo’s$offer$does$not$stipulate$whether$late$

payment$fees$apply$and$these$calculations$do$not$include$a$late$payment$fee$for$Lumo. 
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2.2*Gas:*Regulated*vs.*market*offers*July*2012*
There$ are$ relatively$ few$ gas$market$ offers$ available$ in$NSW$and$ the$ only$ area$

where$there$is$more$than$two$offers$(most$nonQmetropolitan$areas$only$have$the$

regulated$ offer)$ is$ Sydney$ (Jemena/AGL$ gas$ zone).$ $ As$ such,$ this$ analysis$ only$

comprises$ regulated$ vs.$ market$ offers$ in$ the$ greater$ Sydney$ area.$ $ Chart$ 16$

below$shows$that$market$offer$rates$(prior$to$additional$discounts)$are$the$same,$

or$above,$the$regulated$rates.$$$$

*
*
Chart*16$Gas$offers$in$Jemena/AGL$zone$as$annual$bills,$July$2012$(24,000Mj$per$
annum,$inc$GST)$

$

$

However,$the$calculations$for$the$market$offers$include$their$rates$only$(cost$per$

MJ$ and$ fixed$ charges)$ and$ do$ not$ include$ other$market$ offer$ features$ such$ as$

discounts$on$consumption$rates,$vouchers,$ signQup$credits,$ loyalty$bonuses$and$

discounts$ if$bills$are$paid$on$time.$ $As$such,$consumers$assessing$market$offers$

should$ take$ these$ additional$ features$ into$ account$ as$ well$ as$ being$ aware$ of$

contract$conditions$such$as$late$payment$fees,$the$length$of$the$contract$and$fees$

for$exiting$the$contract$early.$
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Table* 8* Published$ gas$ market$ offers$ in$ Jemena/AGL$ gas$ zone$ as$ of$ July$ 2012:$ Key$
additional$features$and$contract$conditions$

* Discounts* Fixed*
term*

Early*
Termination*
Fee*

Late*
Payment*
Fee*

Pay*on*time*
discounts*

Other**

AGL$ 10%$off$

usage$

3$years$ Up$to$$75$ $12.80$ No$ Yes$

Origin^$ 7%$off$

usage$

1$year$ $70$ $12$ 2%$off$

consumption$

Yes$

Aus$P&G$ No$ 3$years$ Up$to$$88$ $10$ 10%$off$

usage$

No$

Energy$

Australia$

7%$off$bill$ 2$years$ Up$to$$50$ $12$ No$ No$

Tru$$ 3%$off$bill$ 3$years$ Up$to$$90$ No$ 3%$off$bill$ No$

$

Lumo^^$ No$ 2$years$ Up$to$$75$ No^^$ 9%$off$bill$

$

Yes$

^$Origin’s$offer$includes$a$further$1%$off$consumption$rates$if$bills$are$paid$by$direct$debit$and$

1%$off$electricity$consumption$if$customer$signs$up$for$gas.$

^^$Lumo’s$Price$and$product$information$statement$does$not$stipulate$the$early$termination$fee$

amount$(the$$75$figure$is$based$on$previous$statements)$nor$does$it$state$whether$late$payment$

fees$apply.$

Note:$Examples$of$other$features$include$loyalty$bonuses,$credits$to$the$account$upon$

commencing$a$contract$and$shop$vouchers.$

$

Chart$17$below$shows$ the$estimated$annual$ gas$bill$ for$ customers$ that$ always$

pay$on$time$and$customers$who$always$pay$ late$ for$published$gas$offers$ in$the$

Jemena/AGL$gas$zone.$$$

$

Chart*17$Gas$offers$ in$ Jemena/AGL$area:$Estimated$annual$bill$ for$customers$that$pay$
on$time$vs.$pay$late$(based$on$24,000Mj$and$4$bills$per$annum,$inc$GST)18*

*

                                                
18 Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$
energy$offer.$Note:*Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo. 
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Sydney$ (Jemena/AGL$ zone)$households$ can$ reduce$ their$ gas$bills$ by$ switching$

from$the$regulated$offer$to$a$market$offer.$$As$long$as$they$do$not$switch$to$Tru$

(Tru’s$ market$ offer$ rates$ are$ higher$ than$ the$ regulated$ rates),$ average$

consumption$households$that$always$pay$on$time$can$save$between$$50Q$75$per$

annum$ by$ switching$ to$ a$ market$ contract.$ $ Late$ paying$ customers$ may$ save$

approximately$ $65$ by$ annum$ by$ switching$ to$ a$ market$ contract$ but$ these$

households$ may$ be$ worse$ off$ if$ they$ switch$ to$ Australian$ Power$ and$ Gas$ (in$

addition$to$Tru).$$

*
Table*9*Potential$annual$savings$($)$by$switching$from$regulated$offer$to$market$offer$in$
the$Jemena/AGL$gas$zone$(based$on$24,000Mj,$4$bills$per$annum)$

$

Jemena/AGL*Gas*Zone* Paid*on*time* Paid*late*
AGL* $66$ $66$

Origin* $60$ $51$

Australian*P&G* $49$ J$2*
Energy*Australia^* $59$ $62$

Tru^* J$82* J$57*
Lumo^^* $76$ $58$

^$As$Energy$Australia$is$owned$by$Tru,$it$is$currently$unclear$whether$new$market$

contract$customers$would$be$offered$a$contract$based$on$Energy$Australia$or$Tru’s$

rates.$$

^^$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$

calculations$do$not$include$a$late$payment$fee$for$Lumo.$

$
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3.*Changes*to*the*supply*charges**
*
The$ supply$ charge$ is$ a$ fixed$ daily$ charge$ that$ is$ paid$ in$ addition$ to$ the$

consumption$charges$for$electricity$used.$$The$supply$charge$varies$significantly$

between$ network$ areas$ and$ metering$ type.$ The$ supply$ charge$ for$ single$ rate$

meters$is$typically$the$lowest$and$TOU$meters$the$highest$(with$the$exception$of$

Essential$Energy’s$area).$Charts$18Q20$below$show$the$difference$ in$ the$supply$

charge$ for$single$rate,$controlled$offQpeak$(or$ twoQrate)$and$Time$of$Use$(TOU)$

meters.$$

$

As$ of$ July$ 2012$ the$ supply$ charge$ for$ regulated$ offers$ in$ Essential$ Energy’s$

network$is$approximately$138$cents$a$day$for$single$rate,$150$cents$for$twoQrate$

(controlled$ offQpeak)$ and$ 138$ cents$ for$ TOU.$ $ As$ twoQrate/controlled$ load$ is$ a$

common$ metering$ type$ for$ households$ in$ Essential’s$ network$ area,$ a$ large$

proportion$ of$ customers$ in$ country$ NSW$ now$ pay$ almost$ $550$ per$ annum$ in$

fixed$ supply$ charges.$ $ That$ is$ almost$ 30%$ more$ than$ what$ the$ fixed$ supply$

charge$for$twoQrate/controlled$load$customers$was$one$year$ago.$$

$

For$customers$in$Ausgrid’s$network$area,$it$is$69$cents$a$day$for$single$rate$and$

two$ rate$ customers,$ and$ 82$ cents$ for$ TOU.$ $ Customers$ in$ Endeavour$ Energy’s$

area$pay$76$cents$a$day$for$single$rate,$81$for$two$rate$and$98$cents$for$TOU.$$$$

$

Chart* 18$ Essential$ Energy$ network$ area,$ supply$ charges$ by$ meter$ type,$ regulated$
electricity$offers,$July$2011$–July$2012$(c/day)$and$percentage$difference$from$July$2011$

to$July$2012$

$
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Chart* 19$ AusGrid$ network$ area,$ supply$ charges$ by$ meter$ type,$ regulated$ electricity$
offers,$ July$ 2011$ –July$ 2012$ (c/day)$ and$percentage$ difference$ from$ July$ 2011$ to$ July$

2012$

$

*
*
Chart* 20$ Endeavour$ Energy$ network$ area,$ supply$ charges$ by$ meter$ type,$ regulated$
electricity$offers,$July$2011$–July$2012$(c/day)$and$percentage$difference$from$July$2011$

to$July$2012$

*
*
$

High$ supply$ charges$ result$ in$ low$ consumption$ households$ paying$ a$

proportionally$higher$cost$per$unit$of$energy$than$high$consumption$households.$$

This$has$significant$equity$ implications$as$some$customer$classes$characterised$

by$ low$ and$ fixed$ income$ also$ use$ less$ electricity$ than$ the$ NSW$ average.$

Pensioners$make$up$one$of$these$lower$consumption$groups.$
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Chart$21$below$shows$the$difference$between$households$consuming$5,000kWh$

per$ annum$ (blue$ bar)$ and$ households$ consuming$ 10,000kWh$per$ annum$ (red$

bar)$when$ it$ comes$ to$ the$proportion$of$ the$annual$ electricity$bill$ that$ goes$ to$

cover$fixed$supply$charges.$Fixed$charges$would$make$up$between$16Q23%$of$the$

annual$ electricity$ bill$ for$ low$ consumption$ household.$ $ A$ high$ consumption$

household$on$the$other$hand,$would$pay$between$7Q13%$of$ their$annual$bill$ in$

fixed$charges.$$

$$

Chart*21$ Supply$ charge$ as$proportion$ (%)$of$ annual$ electricity$ bills$ for$ high$ and$ low$
consumption$households,$Regulated$offers$July$2012,$single$rate$
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4.*Total*cost*of*energy*by*area*
*
The$analysis$presented$ in$ this$ report$ shows$ that$ some$areas$have$experienced$

higher$ price$ increases$ than$ others.$ $ Households$ in$ Essential$ Energy’s$ network$

area,$ for$ example,$ have$ seen$ the$ greatest$ electricity$ price$ increases$ since$ July$

2011.$$The$greatest$increases$in$gas$prices$since$July$2011$have$occurred$in$the$

Jemena/AGL$ gas$ zone$ and$ in$ ActewAGL’s$ Goulburn,$ Boorowa,$ Yass$ and$ Young$

zone.$ $ As$ approximately$ 30%$ of$ NSW$ households$ are$ connected$ to$ both$

electricity$and$gas,$ it$ is$ important$to$analyse$whether$there$are$areas$that$have$

experienced$ high$ increases$ in$ both$ electricity$ and$ gas$ prices,$ and$ conversely,$

whether$there$are$areas$where$the$increases$in$electricity$and$gas$prices$are$at$

the$ lower$ end.$ $ Such$ analysis$ allows$ for$ a$more$ detailed$ understanding$ of$ the$

total$energy$costs$faced$by$households$across$NSW.$$

$

4.1* Inner* Sydney,* Northern* Sydney,* Swansea,* Newcastle,* Maitland,* Cessnock*
Singleton*and*Upper*Hunter*$
*

*
Source:$www.ausgrid.com.au$

*
In$this$area,$the$regulated$electricity$offer$has$increased$by$$380$per$annum$for$

average$ consumption$ households$ (7,200kWh)$ since$ July$ 2011.$ $ Households$ in$

the$ Jemena/AGL$ gas$ zone$ have$ experienced$ an$ increase$ in$ gas$ prices$ of$

approximately$$110$over$the$same$period.19$

$

• Dual$fuel$households$with$an$average$consumption$of$electricity$and$gas$

in$ inner$ and$ Eastern$ Sydney,$ Sydney’s$ North,$ Swansea$ and$ Newcastle$
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have$typically$experienced$an$increase$in$energy(costs$of$$490$since$July$
2011.20$$

$

$

• AllQelectric$ households$ in$ Sydney,$ Newcastle,$ Maitland,$ Singleton,$

Muswellbrook$ and$ the$ Upper$ Hunter$ have$ typically$ experienced$ an$

increase$in$electricity(costs$of$$365$since$July$2011.21$$$
$

*
4.2* Western* Sydney,* Wollongong,* Blue* Mountains,* Lithgow,* Kandos,* Moss* Vale,*
Nowra,*Ulladulla$

*
Source:$www.endeavourenergy.com.au$

*
*
In$ this$ area,$ the$ regulated$ electricity$ offer$ has$ increased$ by$ $230$ for$ average$

consumption$ households$ (7,200kWh)$ since$ July$ 2011.$ $ Households$ in$ the$

                                                
20$These$are$households$in$Ausgrid’s$electricity$distribution$network$and$Jemena/AGL’s$gas$zone.$$

21$These$are$households$on$a$twoQrate$(controlled$load)$tariff$in$Ausgrid’s$electricity$distribution$

network. 
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Jemena/AGL$ gas$ zone$ have$ experienced$ an$ increase$ in$ gas$ prices$ of$

approximately$$110$over$the$same$period.22$

$

• Dual$fuel$households$with$an$average$consumption$of$electricity$and$gas$

in$ Western$ Sydney,$ Wollongong,$ Blue$ Mountains$ and$ Lithgow$ have$

typically$ experienced$ an$ increase$ in$ energy( costs$ of$ $340$ since$ July$
2011.23$$

$

• Dual$fuel$households$in$Nowra/Shoalhaven$have$typically$experienced$an$

increase$in$energy(costs$of$$295$since$July$2011.24$
$

• AllQelectric$households$ in$Western$Sydney,$Wollongong,$Blue$Mountains,$

Lithgow,$ Kandos,$ Moss$ Vale,$ Nowra$ and$ Ulladulla$ have$ typically$

experienced$an$increase$in$electricity(costs$of$$215$since$July$2011.25$
*
*
4.3*Rural*and*Regional*NSW*$

*
Source:$Country$Energy,$Annual$Report$2009Q10$

*
*
In$ this$ area,$ the$ regulated$ electricity$ offer$ has$ increased$ by$ $510$ for$ average$

consumption$ households$ (7,200kWh)$ since$ July$ 2011.$ $ For$ allQelectric$

                                                
22 These$are$households$in$Endeavour’s$electricity$distribution$network$and$Jemena$gas$zone. 
23$These$are$households$in$Endeavour$Energy’s$electricity$distribution$network$and$

Jemena/AGL’s$gas$zone.$$

24$These$are$households$in$Endeavour$Energy’s$electricity$distribution$network$and$ActewAGL’s$

gas$zone.$$
25$These$are$households$on$a$twoQrate$(controlled$load)$tariff$in$Endeavour$Energy$’s$electricity$

distribution$network. 

10 11!"#$%&'(

�������������������������%�������������� ���
)%&)(&*+,*-%*.&%/0%&%/*&,1#-*((&2)33&"*&
-#4,3*%*.&"5&6*-*4"*1&7898:

;/*&<0(&=*%2#1>&"$()=*((?&2)%/&0&"##>&
@03$*&#A&0((*%(&#A&B987&4)33)#=?&)(&0&
(#$=.&0((*%&0=.&)(&*01=)=<&0&-#44*1-)03&
1*%$1=?&/#2*@*1&)%&1*,1*(*=%(&#=35&&
%2#&,*1&-*=%&#A&C#$=%15&D=*1<5E(&%#%03&
0((*%&"0(*&F&0=.&C#$=%15&D=*1<5&/0(&=#&
,30=(&%#&<1#2&)%(&<0(&=*%2#1>&"$()=*((&)=&
-#4,*%)%)#=&2)%/&%/*&,1)@0%*&(*-%#1:&

;/*&(03*&2)33&033#2&C#$=%15&D=*1<5&%#&A#-$(&
#=&)%(&-#1*&"$()=*((&#A&.*3)@*1)=<&*((*=%)03&
*3*-%1)-)%5&(*1@)-*(&%#&A04)3)*(&0=.&
"$()=*((*(&0-1#((&1*<)#=03&GHI&0=.&
20%*1&(*1@)-*(&)=&%/*&J01&I*(%:

C#$=%15&D=*1<5&/0(&<$010=%**.&%/*&K#"(&
#A&78&*4,3#5**(&"0(*.&)=&L$*0="*50=&
0=.&I0<<0&I0<<0&2#1>)=<&)=&%/*&<0(&
=*%2#1>&01*0&#A&#$1&"$()=*((?&2/#&2)33&"*&
<)@*=&%/*&#,%)#=&#A&%0>)=<&$,&#AA*1(&%#&
2#1>&2)%/&%/*&=*2&#2=*1(&#1&(%05)=<&2)%/&
C#$=%15&D=*1<5&)=&*3*-%1)-)%5&1*30%*.&1#3*(&)=&
%/*)1&-$11*=%&3#-0%)#=(&F&&
I0<<0&I0<<0&0=.&L$*0="*50=:

Water and sewerage network
C#$=%15&I0%*1&)(&0=&#,*10%)=<&.)@)()#=&&
#A&C#$=%15&D=*1<5&%/0%&,1#@).*(&20%*1&
($,,35&(*1@)-*(&%#&01#$=.&7M?888&,*#,3*&
)=&N1#>*=&O)33?&P*=)=.**?&H$=(*%&H%1),&
0=.&H)3@*1%#=&0=.&(*2*10<*&(*1@)-*(&%#&
N1#>*=&O)33:

C#$=%15&I0%*1&20(&*(%0"3)(/*.&)=&&
788Q&2)%/&0&,1)4015&0)4&%#&.*3)@*1&&
(0A*?&1*3)0"3*?&R$03)%5&.1)=>)=<&20%*1&&
%/0%&4**%(&%/*&Australian Drinking 
Water Guidelines&S!6ITU&0=.&#$1&
(%1)=<*=%&Drinking Water Policy.

;/*&01*0&(*1@)-*.&"5&C#$=%15&I0%*1&)(&%/*&
4#(%&01).&)=&%/*&(%0%*?&2)%/&*+%1*4*&
-3)40%)-&@01)0%)#=(&0=.&4#1*&A1*R$*=%&
.1#$</%&%/0=&-#0(%03&01*0(:&

C#$=%15&I0%*1&-#4,3*%*.&-#=(%1$-%)#=&#A&
%/*&=*2&BQ9&4)33)#=&P)-0&H%1**%&I0%*1&
����������������� ���������%��������#�����
-*4*=%)=<&#$1&-#44)%4*=%&%#&)4,1#@*&
20%*1&R$03)%5&0=.&(*-$1*&(0A*&0=.&1*3)0"3*&
20%*1&($,,3)*(&=#2&0=.&)=%#&%/*&A$%$1*:

NSW energy industry reform
V=&98&H*,%*4"*1&788W&%/*&GHI&
T#@*1=4*=%&1*3*0(*.&)%(&D=*1<5&X*A#14&
;10=(0-%)#=&H%10%*<5?&2/)-/&0.#,%*.&0&
Y.$03&%10->E&,1#-*((&)=@#3@)=<&0&%10.*&(03*&
0=.&0&,#%*=%)03&Z=)%)03&[$"3)-&VAA*1)=<&#A&
(*3*-%*.&0((*%(:&;/*&T#@*1=4*=%E(&
1*A#14(&)=-3$.*&40)=%0)=)=<&,$"3)-&
#2=*1(/),&#A&*+)(%)=<&,#2*1&(%0%)#=(&0=.&
*3*-%1)-)%5&%10=(4)(()#=&0=.&.)(%1)"$%)#=&
���"���������������������������������#�
1*%0)3)=<&#,*10%)#=(&#A&D=*1<5!$(%103)0?&
Z=%*<103&D=*1<5&0=.&C#$=%15&D=*1<5&%#&%/*&
���!����������������������� �����&
#A&,#%*=%)03&.*@*3#,4*=%&()%*(&A#1&=*2&
��"������������������������������������
,1)@0%*&(*-%#1&%/*&1)</%&%#&(*33&*3*-%1)-)%5&
,1#.$-*.&"5&%/*&H%0%*\#2=*.&<*=*10%#1(?&
=04*35&6*3%0&D3*-%1)-)%5?&P0-R$01)*&
T*=*10%)#=&0=.&D101)=<&D=*1<5&S%/*&
T*=%10.*1&4#.*3U:

Far North 
Coast Region

Far West 
Region

North Western 
Region

Southern 
Region

Central
Western 
Region

Northern 
Region

Mid North 
Coast Region

South Eastern
Region

Country Energy’s regional operating area

!"#$%&'(

Our strategy
C#$=%15&D=*1<5E(&(%10%*<)-&04")%)#=&&
)(&%#&"*&!$(%103)0E(&3*0.)=<&*((*=%)03&
(*1@)-*(&,1#@).*1&0=.&0&@)%03&,01%&#A&#$1&
-#44$=)%)*(:&

��"���������!��������#�%�������������"�#��
%#&.*3)@*1&*((*=%)03&(*1@)-*(?&4**%&%/*&
=**.(&#A&#$1&-$(%#4*1(?&.*@*3#,&
)==#@0%)@*&(#3$%)#=(&0=.&40=0<*&%/*&
*=@)1#=4*=%03&)4,0-%(&#A&#$1&"$()=*((:&

C#$=%15&D=*1<5E(&H%10%*<5&H%0%*4*=%&
#$%3)=*(&#$1&>*5&,1)#1)%5&01*0(&F&H0A*%5?&
H*1@)-*?&]03$*&0=.&H$(%0)=0")3)%5&F&0=.&
#"K*-%)@*(&0=.&%01<*%(&=*-*((015&%#&
0-/)*@*&#$1&04")%)#=:&;/*(*&,1)#1)%)*(&
03)<=&2)%/&C#$=%15&D=*1<5E(&#"K*-%)@*(&0(&
#$%3)=*.&)=&%/*&State Owned 
Corporations Act 1989&0=.&%/*&Energy 
Services Corporations Act 1995:&

	����#����"����%���� ��������������
#"K*-%)@*(&0=.&%01<*%(&0=.&).*=%)A5&&
������#������������������%������������
-#=()(%*=%&,$1,#(*&0-1#((&%/*&"$()=*((&
F&*=($1)=<&%/0%&%/*&0-%)@)%)*(&#A&C#$=%15&
D=*1<5E(&*4,3#5**(&01*&03)<=*.&2)%/&%/*&
(%10%*<)*(&0=.&#"K*-%)@*(&(*%&"5&%/*&N#01.&
0=.&D+*-$%)@*:

;#&%10->&#$1&,*1A#140=-*&)=&.*3)@*1)=<&&
#=&#$1&>*5&,1)#1)%5&01*0(?&#$1&C#1,#10%*&
H%10%*<5&H%0%*4*=%&0=.&,*1A#140=-*&
)=.)-0%#1(&01*&,$%&)=%#&0-%)#=&%/1#$</&&
0&($)%*&#A&4*0($10"3*?&#,*10%)#=03&
#"K*-%)@*(&-#=%0)=*.&)=&#$1&-#1,#10%*&&
0=.&.)@)()#=03&.0(/"#01.:

C#$=%15&D=*1<5E(&N#01.&0=.&D+*-$%)@*&
4**%&1*<$30135&%#&4#=)%#1&,*1A#140=-*&
0-1#((&#$1&>*5&,1)#1)%5&01*0(&0=.&%/*&
40=0<*4*=%&#A&C#$=%15&D=*1<5E(&>*5&
"$()=*((&1)(>(:&

V$1&,*1A#140=-*&)(&1*,#1%*.&%#&#$1&
*4,3#5**(&#=&0&4#=%/35&"0()(&%/1#$</&#$1&
)=%*1=03&-#44$=)-0%)#=(&%##3?&;*04"1)*A:

Nature and scope of operations
C#$=%15&D=*1<5&)(&#=*&#A&!$(%103)0E(&
301<*(%&$%)3)%5&"$()=*((*(&#2=*.&"5&&
%/*&GHI&T#@*1=4*=%?&-/01<*.&2)%/&
($,,35)=<&(0A*&0=.&1*3)0"3*&*3*-%1)-)%5?&
20%*1&0=.&<0(&(*1@)-*(&%#&#$1&-$(%#4*1(&
0-1#((&1*<)#=03&GHI:

I)%/&0=&0==$03&1*@*=$*&*+-**.)=<&&
B7&")33)#=&0=.&034#(%&Q?^88&*4,3#5**(&)=&
����� �����������%�������!�������������
�����������������%��������&
%2#&"$()=*((&-*=%1*(&)=&H5.=*5&0=.&
G*2-0(%3*?&%/*&"$()=*((&(*1@*(&&
4#1*&%/0=&M88?888&-$(%#4*1(:

�� ���#�	����#������������%�����
-/033*=<*(&#@*1&%/*&-#4)=<&5*01(&
F&����!������� ��%!��#����
��"���������
��������%���������!�� ����������#�
���!�����"�����!�����"�����%�������������
205(&%#&,1#4#%*&)=-1*0(*.&(0A*%5&0=.&
*=@)1#=4*=%03&,*1A#140=-*:&

C#$=%15&D=*1<5&1*(%1$-%$1*.&)%(&
#,*10%)#=(&)=&788W&%#&/*3,&4**%&%/*(*&
-/033*=<*(&0=.&(%1*=<%/*=&#$1&,#()%)#=&&
%#&4**%&A$%$1*&"$()=*((&=**.(:

J#$1&#,*10%)=<&.)@)()#=(&/0@*&,1)4*&
1*(,#=()")3)%5&A#1&.*3)@*1)=<&#$1&&
G*%2#1>&[30=_

$�Z=A10(%1$-%$1*&H%10%*<5&F&>*5&A#-$(&&
#=&=*%2#1>&(%10%*<5&0=.&#$%-#4*(

$�D=<)=**1)=<&H*1@)-*(&F&>*5&A#-$(&#=&
.*3)@*1)=<&40K#1&,1#K*-%(?&(%0=.01.(&
0=.&(5(%*4(

$�Z=A10(%1$-%$1*&V,*10%)#=(&F&>*5&A#-$(&
#=&40)=%0)=)=<&0=.&$,<10.)=<&
.)(%1)"$%)#=&=*%2#1>

$�C#1,#10%*&0=.&C#44*1-)03&H*1@)-*( F&
%01<*%*.&(0A*%5&0=.&-$(%#4*1&(*1@)-*&
#$%-#4*(&2)%/&>*5&A#-$(&#=&1*(#$1-)=<&
%/*&.*3)@*15&#A&-$11*=%&0=.&A$%$1*&
"$()=*((&=**.(:

;/*(*&A#$1&#,*10%)=<&.)@)()#=(&01*&
($,,#1%*.&"5_

$�C$(%#4*1&0=.&C#1,#10%*&!AA0)1(&F
,1#4#%*(&0=.&,1#%*-%(&C#$=%15&D=*1<5E(&
1*,$%0%)#=&%/1#$</&-#1,#10%*&(%10%*<5?&
-$(%#4*1&0=.&<#@*1=4*=%&1*30%)#=(?&
-#44$=)-0%)#=(&0=.&401>*%)=<&

$�J)=0=-*&0=.&X)(>&F&)(&1*(,#=()"3*&&
����� ��%����������������������
<#@*1=0=-*&A$=-%)#=(&)=-3$.)=<&&
���������%������������#����������&
1)(>&0=.&3*<03?&-#4,0=5&(*-1*%01)0%&0=.&
(*-$1)%5:

;/*&X*%0)3&.)@)()#=&F&-/01<*.&2)%/&&
%/*&.*@*3#,4*=%&#A&C#$=%15&D=*1<5E(&
1*%0)3&,1#.$-%(&0=.&(*1@)-*(&1*40)=(&
$=-/0=<*.&%#&,1*,01*&A#1&%/*&GHI&
T#@*1=4*=%E(&D=*1<5&X*A#14&
;10=(0-%)#=&H%10%*<5:

C#$=%15&D=*1<5E(&.*-*=%103)(*.&
40=0<*4*=%&(%1$-%$1*&)(&-*=%103&%#&#$1&
($--*((&)=&4**%)=<&1*3)0")3)%5&(%0=.01.(&
(*%&"5&%/*&GHI&T#@*1=4*=%&0=.&%/*&
=**.(&#A&1*<)#=03&-$(%#4*1(:

V$1&*)</%&1*<)#=03&40=0<*4*=%&%*04(&
3#-0%*.&0-1#((&-#$=%15&GHI&40>*&
.*-)()#=(&0%&0&3#-03&3*@*3&0=.&01*&0"3*&%#&
1*(,#=.&R$)->35&0=.&*AA*-%)@*35&%#&$=)R$*?&
@01)*.&3#-03&-#=.)%)#=(&0=.&-$(%#4*1&
=**.(:

C#$=%15&D=*1<5E(&1*<)#=03&#,*10%)=<&01*0&
)(&.*,)-%*.&#,,#()%*:

Electricity network
C#$=%15&D=*1<5&#,*10%*(&!$(%103)0E(&
301<*(%&*3*-%1)-)%5&=*%2#1>&*+%*=.)=<&
0-1#((&034#(%&W^&,*1&-*=%&#A&GHI?&,01%(&
#A&(#$%/*1=&L$**=(30=.&&
0=.&=#1%/*1=&])-%#1)0&2)%/&01#$=.&&
788?888&>)3#4*%1*(&#A&,#2*13)=*(?&&
9:Q&4)33)#=&,#3*(&0=.&9`8?888&
.)(%1)"$%)#=&($"(%0%)#=(:

V$1&.)(%1)"$%)#=&01*0&)(&<*#<10,/)-0335&
.)@*1(*&0=.&)=-3$.*(&%/*&(*4)\01).&
,30)=(&#A&%/*&J01&I*(%?&%/*&(=#25&,*0>(&#A&
%/*&!$(%103)0=&!3,(&0=.&40=5&-#0(%03&0=.&
($"\%1#,)-03&1*<)#=(:

C#$=%15&D=*1<5E(&*3*-%1)-)%5&=*%2#1>&
-0%*1(&A#1&@015)=<&,#,$30%)#=&()a*(?&A1#4&
(4033&1$103&01*0(&%#&/)</35&,#,$30%*.&
$1"0=&-*=%1*(&0=.&)%&03(#&,1#@).*(&A#1&
301<*&Y(,#%E&$(*1(&0=.&(#$1-*(&#A&*=*1<5&
($-/&0(&4)=*(&0=.&2)=.&A014(:

Gas network
C#$=%15&D=*1<5E(&<0(&=*%2#1>(&(,0=&
01#$=.&9?9^8&>)3#4*%1*(&#A&.)(%1)"$%)#=&
40)=(&0=.&b^&>)3#4*%1*(&#A&%10=(4)(()#=&
,),*3)=*(&($,,35)=<&<0(&(*1@)-*(&%#&
01#$=.&7b?888&-$(%#4*1(&0-1#((&&
,01%(&#A&(#$%/*1=&GHI:&

Z=&J*"1$015&7898&C#$=%15&D=*1<5&
0==#$=-*.&)%(&)=%*=%)#=&%#&#AA*1&)%(&&
<0(&=*%2#1>&#,*10%)#=(&)=&(#$%/*1=&GHI&
A#1&(03*&%#&%/*&,1)@0%*&(*-%#1:&

!%&%/)(&(%0<*?&%/*&%)4)=<&0=.&(%1$-%$1*&#A&

About Us



 30 

households$ (8,000kWh,$30%$controlled$off$peak)$ the$regulated$electricity$offer$

has$increased$by$$495$since$July$2011.$$

$

• Dual$fuel$households$with$an$average$consumption$of$electricity$and$gas$

in$ Bathurst,$ Orange,$ Dubbo$ and$ Parkes$ have$ typically$ experienced$ an$

increase$in$energy(costs$of$$620$since$July$2011.26$$
$

• Dual$ fuel$ households$ in$ Goulburn,$ Boorowa,$ Yass$ and$ Young$ have$

typically$ experienced$ an$ increase$ in$ energy( costs$ of$ $615$ since$ July$
2011.27$

$

• Dual$ fuel$ households$ in$ Queanbeyan$ and$ Bungendore$ have$ typically$

experienced$an$increase$in$energy(costs$of$$600$since$July$2011.28$
$

• Dual$ fuel$ households$ in$ Temora,$ Wagga$ Wagga,$ Holbrook,$ Henty,$

Cualcairn,$Walla$Walla,$ Cooma$ and$ Bombala$ have$ typically$ experienced$

an$increase$in$energy(costs$of$$585$since$July$2011.29$
$

• Dual$fuel$households$in$Tamworth$have$typically$experienced$an$increase$

in$energy(costs$of$$595$since$July$2011.30$
$

• Dual$ fuel$ households$ in$ Albury,$ Jindera$ and$ Moama$ have$ typically$

experienced$an$increase$in$energy(costs$of$$570$since$July$2011.31$
$

• Dual$ fuel$ households$ in$ located$ in$ Murray$ Valley$ towns$ have$ typically$

experienced$an$increase$in$energy(costs$of$$575$since$July$2011.32$
$

• AllQelectric$households$in$Griffith,$Bourke,$Walgett,$Narrabri,$Moree,$Glen$

Innes,$Armidale,$Taree,$Coffs$Harbour,$Grafton$and$Lismore$have$typically$

experienced$an$increase$in$electricity(costs$of$$495$since$July$2009.33$
$

*
*
*
*
*

                                                
26$These$are$households$in$Essential$Energy’s$electricity$distribution$network$and$Jemena/AGL’s$

gas$zone.$$

27$These$are$households$in$Essential$Energy’s$electricity$distribution$network$and$ActewAGL’s$

gas$zone.$$
28$These$are$households$in$Endeavour$Energy’s$electricity$distribution$network$and$ActewAGL’s$

gas$zone.$$
29$These$are$households$in$Essential$Energy’s$electricity$distribution$network$and$Country$

Energy’s$gas$zone.$$
30$These$are$households$in$Essential$Energy’s$electricity$distribution$network$and$

Essential/Country$Energy’s$gas$zone.$$
31$These$are$households$in$Essential$Energy’s$electricity$network$and$Origin’s$gas$zone.$$
32$These$are$households$in$Essential$Energy’s$electricity$network$and$Origin’s$gas$zone.$$
33$These$are$households$on$a$twoQrate$(controlled$load)$tariff$in$Essential$Energy$’s$electricity$

distribution$network.$
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Appendix*1:*Electricity*market*offer*features*
*
*
Retailer* Product* Features*

Advantage$10$ 10%$discount$(usage)$

36$month$contract$

Early$termination$fee$

AGL$shop$voucher$

AGL*

Advantage$10$+$$175$ 10%$discount$(usage)$

36$month$contract$

Early$termination$fee$

$175$account$credit$

AGL$shop$voucher$

Daily$Saver$8%$ 8%$discount$(usage)$

2%$pay$on$time$discount$(usage)$

1%$direct$debit$discount$(usage)$

1%$discount$(usage)$if$signing$up$for$Origin$

gas$contract.$

12$month$contract$

Early$termination$fee$

Flexi$choice$ No$discount$

No$fixed$contract$

No$early$termination$fee$

One$month$free$ A$rebate$valued$at$a$month’s$average$

consumption$cost$credited$to$account$after$

1$year$of$bills$being$paid$on$time.$

1%$direct$debit$discount$(usage)$

24$month$contract$

Early$termination$fee$

Origin*

Rate$freeze$ 1%$direct$debit$discount$(usage)$

24$month$contract$

Early$termination$fee$

Note:$This$offer$has$a$higher$supply$charge$

than$the$other$contracts.$

Go$easy$ 3%$pay$on$time$discount$(bill)(
12$month$contract$

Early$termination$fee$

Tru*

Go$for$more$ 3%$discount$off$bill$

3%$pay$on$time$discount$(bill)(
36$month$contract$

Early$termination$fee$

Smart$Saver$6$

$

6%$pay$on$time$discount$(usage)*
12$month$contract$

Early$termination$fee$

Aus*P&G*

Smart$Saver$10$ 10%$pay$on$time$discount$(usage)*
32$month$contract$

Early$termination$fee$

Powerdirect* Residential$15%$offer$ 15%$discount$(peak$usage,$not$applicable$

for$controlled$load)$

36$month$contract$

Early$termination$fee$
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$20$account$credit$for$direct$debit$

agreement$

Red*Energy* Living$Energy$Saver$ 10%$pay$on$time$discount$(bill)*
24$month$contract$

Early$termination$fee$

Integral* INhome$Easy$Saver$ 10%$discount$(bill)$

24$month$contract$

Early$termination$fee$

Lumo^* Lumo$Advantage$

$

9%$pay$on$time$discount$(bill)*
24$month$contract$

Early$termination$fee$

Momentum* SmilePower$ Renewable$energy$

Choice$between$12,$24$and$36$month$

contract$

Early$termination$fee$

7%$Discount$ 7%$discount$$(bill)$

24$month$contract$

Early$termination$fee$

Energy*
Australia^^*

Rate$Fix$ 24$month$contract$

Early$termination$fee$

5%$ 5%$pay$on$time$discount$(usage)*
No$fixed$contract$

No$early$termination$fee$

Dodo*

10%$ 10%$pay$on$time$discount$(usage)$

12$month$contract$

Early$termination$fee*
^$Lumo’s$offer$vary$between$website$search$and$Product$information$statement.$Website$states$

10%$discount$while$statement$states$9%.$$Furthermore,$none$of$the$information$sources$

stipulate$the$early$termination$fee$amount$or$whether$late$payment$fees$apply.$

^^$Energy$Australia’s$offers$are$not$available$to$customers$in$Essential$energy’s$network$area.$$

$

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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Appendix*2:*SCER*comments*on*this*report*and*our*responses*
*
The$Consumer$Advocacy$Panel$ funded$ this$ project$ and$ in$ accordance$with$ the$

funding$agreement,$the$report$and$the$associated$workbooks$were$circulated$to$

the$Standing$Council$on$Energy$and$Resources$(SCER)$Secretariat$prior$to$being$

released.$ $ The$ SCER’s$ NSW$ representatives$ provided$ three$ comments$ on$ the$

report,$ and$as$per$ funding$agreement,$our$explanation$ for$why$we$reject$ these$

proposals$are$outlined$below.34$

$

1. SCER*proposal*
Concerns$about$providing$analysis$of$retail$market$offers$that$exclude$discounts.$

In$ NSW$ competition$ occurs$ primarily$ about$ the$ level$ of$ discounting,$ most$ of$

which$ is$off$ the$ regulated$price.$Charts$7$and$8$of$ the$ report$which$purport$ to$

compare$ bills$ but$ really$ are$ comparing$ the$ tariffs$ (but$ do$ not$ include$ the$

discounts)$imply$that$the$competitive$market$offers$few$monetary$benefits$ie$all$

of$the$offers$are$the$same).$If$we$are$thinking$about$bills$that$customers$pay$then$

it's$important$to$include$the$discounts.$

$

Our*explanation:*
The$purpose$of$these$charts$is$not$just$to$compare$estimated$annual$bills$based$

on$tariff$rates.$As$stated$above$the$charts$on$page$11:$$

$

“Furthermore,$charts$7$and$8$show$that$none$of$the$retailers$have$market$offer$

rates$ below$ the$ regulated$ rates.$ $ They$ do$ offer$ additional$ discounts$ but$ their$

published$ rates$ are$ not$ lower.$ Tru$ and$ Australian$ Power$ and$ Gas$ both$ have$

market$ offer$ rates$ (discounts$ excluded)$ that$ produce$ higher$ annual$ bills$ for$

typical$consumption$households$than$the$regulated$rates”.$

$

These$ charts$ have$ been$ included$ to$ show$ that$ competition$ in$ NSW$ is$ still$

primarily$about$the$level$of$discounting$off$the$regulated$rate$(as$also$shown$in$

the$ July$ 2011$ report).$ This$ may$ change$ in$ the$ future$ (as$ it$ has$ in$ other$

jurisdictions)$ and$ charts$ similar$ to$ charts$ 7$ and$ 8$ will$ then$ be$ useful$ to$

demonstrate$the$impact$the$difference$in$tariff$rates$has$on$the$annual$bill$for$a$

specific$consumption$level.$$$

$

2.*SCER*Proposal**
In$relation$to$paying$on$time,$ the$report$notes$ that$ the$discounts$are$ larger$ for$

those$customers$that$pay$on$time,$concluding$that$the$electricity$market$is$more$

competitive$for$those$customers$that$pay$on$time.$The$level$of$discounting$does$

not$necessarily$ indicate$ the$ level$of$ competition$ for$different$ customer$groups.$

Customers$ that$pay$on$ time/late$are$cheaper/more$expensive$ to$serve$and$ the$

difference$in$discounts$may$reflect$this$difference$in$cost.$

$

Our*explanation:*
The$report$does$not$conclude$that$the$market$is$more$competitive$for$customers$
that$pay$on$time$because$a$discount$is$higher.$On$page$15$the$report$states:$$$
                                                
34$The$SCER$proposals$listed$in$this$appendix$were$received$by$email$on$21$August$2012.$
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$

“In$practise,$ this$means$ that$ the$ electricity$market$ is$more$ competitive$ for$ the$

segment$of$ customers$who$ typically$pay$on$ time$–$ i.e.$ this$ group$of$ customers$

have$a$higher$number$of$competitively$priced$retail$offers$available$to$them.”$

As$NSW$market$offers$may$include$both$pay$on$time$discounts$and$late$payment$

fees$ (that$ are$higher$ than$ those$ applied$ to$ the$ regulated$offer),$ it$ is$ important$

that$late$paying$customers$looking$to$switch$to$a$market$offer$are$aware$that$the$

potential$saving$may$be$substantially$less$than$it$first$appears.$$

$

Finally,$while$we$agree$that$customers$paying$late$are$more$expensive$to$serve$

and$that$this$is$the$rationale$for$the$late$payment$fees,$we$do$not$believe$the$pay$

on$ time$ discounts$ are,$ or$ should$ be,$ about$ cost$ reflectivity.$ Retailers$ are$ of$

course$ free$ to$ determine$ their$ own$ pricing$ strategies$ and$we$ understand$ that$

retailers$ may$ wish$ to$ offer$ pay$ on$ time$ discounts$ only$ (indeed,$ it$ may$ be$ a$

sensible$strategy$for$2nd$tier$retailers$building$up$their$customer$base).$$The$late$

payment$ fees,$ on$ the$ other$ hand,$ are$ about$ reflecting$ the$ cost$ of$ serving$ late$

paying$customers.$$It$is$therefore$discouraging$to$observe$a$retail$market$where$

late$payment$fees$on$market$offers$are$higher$than$those$applied$to$the$regulated$

offer.$

$

3.*SCER*Proposal*
Potential$for$the$increases$in$duel$fuel$bills$to$be$overstated$as$it$seems$they$have$

added$an$average$electricity$customer$bill$to$an$average$gas$customer$bill$

$

Our*explanation:*
We$have$not$added$the$electricity$bill$ for$allQelectric$households$ to$ the$gas$bill.$

We$have$added$ the$electricity$bill$ for$ single$ rate$ customers$ (typically$dualQfuel$

households$or$allQelectric$apartments)$with$an$average$consumption$ to$ the$gas$

bill$in$order$to$estimate$increases$to$energy$costs$for$dual$fuel$households.$$

$

The$methodology$ is$ referenced$ throughout$ the$report,$ the$ footnote$attached$ to$

the$headline$of$Section$1,$for$example,$states:$

$

“These$calculations$are$based$on$increases$to$the$regulated$offer$for$single$rate$

electricity$ customers$ using$ 7,200kWh$ per$ annum,$ increases$ to$ the$ regulated$

offer$ for$controlled$ load$electricity$customers$(typically$allQelectric$households)$

using$ 8,000kWh$ per$ annum$ (thereof$ 30%$ offQpeak)$ and$ increases$ to$ the$

regulated$offer$for$gas$customers$using$24,000Mj$per$annum.”$

$

We$are$however$keen$to$stress$that$it$would$be$impossible$to$determine$the$NSW$

average$without$knowing$the$exact$consumption$level$for$each$metering$type$in$

each$network$area,$as$well$as$the$number$of$households$on$each$metering$type,$

and$this$report$does$not$purport$to$do$so.$$A$key$objective$of$the$TariffQTracking$

project$ is$ to$ analyse$ changes$ to$ energy$ tariffs$ and$ estimate$ bill$ impacts$ for$

households$ (based$on$ a$ typical,$ or$ common,$ consumption$ level),$ as$we$believe$

this$ form$ of$ analysis$ provides$ households$ and$ consumer$ representatives$ with$

more$meaningful$information$about$energy$prices$than$the$statistical$average$for$

NSW.$ $ In$addition,$we$encourage$readers$with$an$ interest$ in$energy$prices$and$
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analysis$ to$ use$ the$ 4$ workbooks$ where$ bills$ can$ be$ estimated$ based$ on$ any$

assumption$ the$ user$may$wish$ to$make$ in$ regards$ to$ consumption$ levels$ and$

peak/offQpeak$proportions. 
$
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Disclaimer*
The$ energy$ offers,$ tariffs$ and$ bill$ calculations$ presented$ in$ this$ report$ and$
associated$workbooks$should$be$used$as$a$general$guide$only$and$should$not$be$
relied$upon.$The$workbooks$are$not$an$appropriate$substitute$ for$obtaining$an$
offer$from$an$energy$retailer.$ $The$information$presented$in$this$report$and$the$
workbooks$is$not$provided$as$financial$advice.$While$we$have$taken$great$care$to$
ensure$accuracy$of$ the$ information$provided$ in$this$report$and$the$workbooks,$
they$are$suitable$for$use$only$as$a$research$and$advocacy$tool.$We$do$not$accept$
any$legal$responsibility$for$errors$or$inaccuracies.$The$St$Vincent$de$Paul$Society$
and$Alviss$Consulting$Pty$Ltd$do$not$accept$liability$for$any$action$taken$based$on$
the$information$provided$in$this$report$or$the$associated$workbooks$or$for$any$
loss,$economic$or$otherwise,$suffered$as$a$result$of$ reliance$on$ the$ information$
presented.$If$you$would$like$to$obtain$information$about$energy$offers$available$
to$you$as$a$customer,$go$to$the$Queensland$Competition$Authority’s$(QCA)$‘Price$
Comparator’$website$or$contact$the$energy$retailers$directly.$
$
$
$
$
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$$
$
$
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(Ctw), no parts may be adapted, reproduced, copied, stored, distributed, published or 
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$
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1.*Introduction*and*overview* *
*
The*Queensland*TariffWTracking*Project:*purpose*and*outputs*
There$is$limited$knowledge$and$understanding$in$the$community$of$the$various$
energy$tariffs$available,$how$they$are$changing,$and$how$tariff$changes$impact$on$
households’$energy$bills$and$energy$affordability$more$broadly.$$
$
Under$retail$price$regulation$arrangements,$tariff$tracking$and$tariff$analysis$are$
not$ usually$ prioritised$ activities$ amongst$ advocates$ and$ consumer$
representatives.$ $ In$ a$ deregulated$ environment$ however,$ it$ will$ become$
increasingly$ evident$ that$ advocates,$ as$ well$ as$ consumers$ themselves,$ need$
improved$awareness$and$understanding$of$changing$tariff$offers:$both$ in$terms$
of$changes$to$price$as$well$as$changes$to$tariff$shapes.$$As$the$Australian$Energy$
Market$ Commission$ (AEMC)$ has$ been$ tasked$ to$ evaluate$ the$ effectiveness$ of$
competition$ in$Queensland$ in$2013,$ the$Queensland$TariffPTracking$tool$ is$well$
timed$ for$ two$reasons:$Firstly,$ consumer$representatives$can$utilise$ the$ tool$ to$
inform$ the$ effectiveness$ of$ competition$ review$ in$ itself.$ Secondly,$ if$ the$ AEMC$
finds$ competition$ to$ be$ effective$ and$ recommends$ the$ removal$ of$ retail$ price$
regulation,$the$tool$will$allow$for$‘before$and$after’$comparisons.$$$
$
Only$ by$ improving$ this$ awareness$ and$ understanding$ can$ we$ ensure$ that$ the$
regulatory$ framework$ (for$ example,$ in$ relation$ to$ price$ information$ and$
disclosure)$is$adequate,$and$promote$a$competitive$retail$market.$Furthermore,$
this$increased$knowledge$will$allow$for$close$monitoring$of$the$impact$price$and$
tariff$ changes$ have$ on$ households’$ bills$ and$ the$ affordability$ of$ this$ essential$
service.$
$$
This$project$has$tracked$electricity$and$gas$tariffs$in$Queensland$from$July$2009$
to$ July$ 2012,$ and$ developed$ a$ spreadsheetPbased$ tool$ that$ allows$ consumer$
advocates$ to$build$on$the$ initial$analysis$and$continue$to$ track$changes$as$ they$
occur.$$
$
We$ have$ developed$ four$workbooks$ that$ allow$ the$ user$ to$ enter$ consumption$
levels$ and$ analyse$household$bills$ for$ regulated$ gas$ and$ electricity$ offers$ from$
July$2009$ to$ July$2012,$as$well$ as$ current$published$electricity$and$gas$market$
offers$post$the$price$reset$in$July$2012.1$
$
Workbook$1:$Regulated$electricity$offers$July$2009PJuly$2012$
Workbook$2:$Standard$gas$retail$offers$July$2009PJuly$20122$
Workbook$3:$Electricity$market$offers$post$July$2012$
Workbook$4:$Gas$market$offers$post$July$2012$$$
$

                                                
1$All$market$offers$are$published$offers$and$do$not$include$special$offers$that$retailers$market$
through$doorPknocking$champagnes$or$brokers.$We$use$the$retailers’$own$websites$to$collect$
market$offer$for$the$TariffPTracking$tool.$$If$the$retailer$has$more$than$one$market$offer$we$use$
the$offer$that$produces$the$lowest$annual$bill.$$The$TariffPTracking$tool$does$not$include$any$
additional$discounts$or$bonuses$but$key$market$offer$features$are$listed$in$the$spreadsheets.$$This$
report$contains$analysis$of$some$of$those$features.$$$
2$Note:$Queensland$does$not$have$regulated$gas$offers.$
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The$four$workbooks$can$be$accessed$at$the$St$Vincent$de$Paul$Society’s$website:$
www.vinnies.org.au/energy 
$$
This$ report$presents$ some$of$ the$key$ findings$produced$by$ the$TariffPTracking$
tool$to$date.$$
*
Energy*bill*analysis*and*factors*influencing*price*
When$analysing$the$ impact$tariff$changes$have$on$households’$energy$bills$ it$ is$
important$to$be$mindful$of$the$various$cost$components$bills$are$made$up$of$(the$
bill$stack),$as$well$as$demand$side$characteristics$such$as$consumption$levels$and$
patterns,$and$how$all$these$factors$may$influence$the$cost$of$energy.$
$
Firstly,$domestic$energy$bills$are$made$up$of$three$key$components:$generation$
costs,$ network$ costs$ and$ retail$ costs.$ According$ to$ 2010/11$ data$ from$ the$
Australian$Energy$Regulator$ (AER),$ generation$ costs$ (wholesale$ costs)$ amount$
to$ 38%$ of$ a$ household$ electricity$ bill,$ the$ regulated$ network$ cost$ is$ 49%$ and$
retail$services$are$9%$in$Queensland.$The$remaining$4%$are$green$scheme$costs.3$
With$ the$ introduction$ of$ the$ carbon$ price$ on$ 1$ July$ 2012$ however,$ the$
proportion$of$these$components$would$have$changed$slightly$to$allow$for$a$9%$
carbon$ tax$ component.$ The$ regulated$ electricity$ network$ costs$ include$
transmission$use$of$system$charge$and$distribution$use$of$system$charge,$as$well$
as$ the$cost$of$meters$and$meter$ reads$and$other$ancillary$ services.$The$ role$of$
retailers$ is$ to$manage$ the$ risk$ of$ the$wholesale$market$ and$ thus$ offer$ energy$
products$ suitable$ to$ households.$ $ All$ these$ components$ influence$ changes$ to$
energy$costs$and$households$bills.$$For$example:$generation$costs$vary$according$
to$fuel$sources$used$and$supply$and$demand;$transmission$and$distribution$costs$
can$go$up$due$ to$approved$network$upgrades;$ retail$ costs$or$pricing$strategies$
will$be$ influenced$by$how$well$ the$retailer$has$managed$risk$(i.e.$ their$hedging$
contracts)$ and$ effectiveness$ of$ competition$ and$ other$ cost$ inputs$ the$ retailers$
have$to$manage.$As$some$retailers$are$also$involved$in$energy$generation$(‘genP
tailers’)$ and$ others$ are$ not,$ generation$ activities$ (or$ lack$ thereof)$ may$ also$
influence$their$pricing$strategies.$$$$$
$
Secondly,$ as$ the$ tariffPtracking$ tool$ allows$ the$ user$ to$ nominate$ consumption$
level$as$well$as$peak/offPpeak$proportions$where$relevant,$ it$ is$ important$to$be$
mindful$of$the$significant$difference$between$households’$consumption$level$and$
usage$pattern.$$However$the$tool$allows$the$user$to$analyse$bill$impacts$based$on$
their$ own$ assumptions$ or$ the$ type$ of$ household$ they$ have$ in$ mind.$ $ For$ the$
analysis$ presented$ in$ this$ report$ we$ have$ assumed$ a$ typical$ household$
consumption$of$20,000Mj$per$annum$for$gas$and$6,000kWh$(tariff$11)$for$dualP
fuel$ households.$ $ For$ allPelectric$ households,$ we$ have$ assumed$ 8,000kWh$ per$
annum$(single$rate/tariff$11)$and$for$households$on$a$twoPrate$tariff$(tariff$31$or$
33)$we$use$the$same$consumption$level$but$allocate$15%$to$the$offPpeak$rate.$
$
$
$
$

                                                
3$AER,$State%of%the%Energy%Market%2011,$table$4.2,$p$110$
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Overview*
It$ is$well$ known$ that$ electricity$ prices$ have$ increased$ in$Queensland$ in$ recent$
years.$ A$ key$ reason$ for$ these$ increases$ has$ been$ the$ increase$ in$ electricity$
network$ costs.$ Since$ 2009$ the$ annual$ electricity$ bill$ for$ average$ consumption$
households$ has$ gone$ up$ by$ between$ $515P$540,$ or$ 35%.$ However,$ there$ are$
some$savings$to$be$made$if$customers$are$able$and$willing$to$identify$and$switch$
to$a$better$market$offer.$
$
Both$ the$ number$ of$ households$ connected$ to$ gas$ and$ gas$ consumption$ is$
relatively$low$in$Queensland,$and$it$may$therefore$be$expected$that$competition$
levels$are$ lower$ in$the$gas$retail$market$than$electricity.$Since$2009$the$annual$
bill$for$average$consumption$gas$customers$has$gone$up$by$approximately$$260P
$315.$ Gas$ customers$ who$ are$ able$ to$ switch$ to$ market$ offers$ may$ achieve$ a$
modest$saving$to$their$annual$bill.$$
$
None$of$ the$published$market$offers$have$rates$below$the$regulated$rates$ (and$
one$ retailer$ even$ has$ higher$ market$ rates$ than$ the$ regulated$ offer).$ However$
market$offers$generally$include$discounts$and$other$benefits.$Consumers$should$
look$for$additional$discounts$on$consumption$or$for$payment$of$bills$on$time,$as$
well$ as$ rebates$ and$ welcome$ credits$ offered$ as$ part$ of$ market$ contracts,$ and$
consider$ whether$ these$ are$ likely$ to$ provide$ further$ benefit.$ $ Just$ the$ same,$
consumers$must$ be$ aware$ of$market$ offer$ contract$ conditions$ such$ as$ lockPin$
periods$and$early$termination$fees.$$Typically,$market$contracts$require$a$2$year$
commitment,$ but$ some$ offers$ do$ not$ include$ a$ lockPin$ period$ while$ others$
stipulate$3$years.$ $We$would$ caution$against$ long$ lockPin$periods$ as$ individual$
retailers$ can$ rapidly$ go$ from$ being$ one$ of$ the$most$ competitive$ to$ one$ of$ the$
most$expensive$in$the$market.$$
$
The$ analysis$ in$ this$ report$ demonstrates$ that$ the$ retail$ market$ is$ more$
competitive$for$customers$who$pay$on$time$than$for$those$who$pay$late.$The$use$
of$late$payment$fees$combined$with$pay$on$time$discounts$means$that$customers$
on$market$offers$ can$become$severely$penalised$ for$paying$ late,$or$ conversely,$
well$ rewarded$ if$ paying$ on$ time.$ Average$ consumption$ customers$ on$ the$
regulated$rate$who$always$pay$their$bills$on$time$can$currently$choose$between$
four$market$offers$that$all$will$produce$a$saving$of$more$than$$200$per$annum.$$
For$ customers$unable$ to$pay$ their$bills$on$ time,$however,$ there$are$no$market$
offers$that$would$produce$an$annual$saving$of$more$than$$200.$ $One$electricity$
retail$market$offer$may$even$end$up$costing$late$paying$customers$more$than$the$
regulated$rates.$$
$
The$analysis$in$this$report$also$indicates$that$changes$to$energy$costs$over$time$
have$resulted$ in$a$situation$where$dual$ fuel$households$may$be$worse$off$ than$
allPelectric$ households.$ This$ is$ largely$ due$ to$ the$ gas$ offers’$ high$ fixed$ supply$
charges.$$
**
Finally,$ there$ is$a$ lack$of$ transparency$ in$ the$Queensland$energy$retail$market.$
The$ Queensland$ Competition$ Authority’s$ (QCA)$ Price$ Comparator$ calculates$
annual$bills$based$on$the$retail$offers$and$some$assumptions$entered$by$the$user$
but$does$not$state,$nor$provide$a$link$to,$the$actual$retail$tariff.$$Furthermore,$the$
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retailers’$own$price$‘fact$sheets’$for$their$Queensland$offers$often$do$not$include$
the$tariff$rates$or$tariff$components$(and$they$are$not$required$to).$$Rather,$fact$
sheets$stipulate$an$estimated$annual$bill$for$low,$medium$and$high$consumption$
households.$$This$practice$creates$four$problems.$$$
$
Firstly,$as$the$ information$available$to$actual$consumers$about$retail$prices$has$
already$ been$mediated,$ consumers$ have$ to$ trust$ that$ the$ retailers$ and/or$ the$
QCA$ calculated$ the$ bills$ correctly.$ $ During$ the$ course$ of$ this$ project$ we$ have$
come$across$fact$sheets$with$clear$calculation$errors.$$Furthermore,$the$QCA$can$
of$course$not$consider$every$user’s$particular$circumstances$and$the$Comparator$
is$ intended$ to$ be$ used$ as$ a$ guide$ only$ (see$ disclaimer$ below).$ Individual$
households,$ on$ the$ other$ hand,$may$ know$ their$ particular$ circumstances$ very$
well$ and$ should$ thus$ be$ able$ to$ access$ price$ information$ that$ they$ can$ use$ to$
make$an$informed$choice.$
$

“The$ Price$ Comparator$ program$ is$ intended$ for$ use$ as$ a$ guide$ only.$ It$
provides$ general$ information$ without$ considering$ the$ user’s$ particular$
circumstances.$
$
When$using$the$Price$Comparator$and$considering$the$results$calculated$
by$ the$program,$ users$must$ decide$ at$ their$ own$ risk$whether$ these$ are$
relevant$ to$ their$circumstances.$There$are$ likely$ to$be$qualifications$and$
exceptions$as$to$how$the$estimated$results$apply$to$the$user.$
$
The$ information$ contained$ in$ the$ Price$ Comparator$ does$ not$ constitute$
advice.$The$Queensland$Competition$Authority$takes$no$responsibility$for$
any$loss$incurred$as$a$result$of$reliance$on$the$information$or$program$of$
this$web$site.”4$

$
Secondly,$ consumers$ searching$ for$ a$ better$ offer$ may$ be$ unable$ to$ estimate$
whether$a$specific$offer$is$better$or$worse$for$them.$$The$retailers’$fact$sheets$do$
not$specify$components$such$as$fixed$and$variable$charges.$$The$QCA$comparator$
does$ request$ information$ such$ as$ number$ of$ bills,$ what$ season$ the$ bills$ best$
represent,$consumption$etc.$$However,$it$is$a$lot$of$information$to$enter$in$order$
to$compare$offers$in$a$market$where$almost$all$retailers$offer$the$same$rates$and$
then$apply$various$percentage$based$discounts.$$$
$
Thirdly,$if$the$intention$is$to$have$an$energy$market,%it$is$necessary$to$ensure$that$
consumers$ are$ educated$ and$ equipped$ to$ participate$ in$ the$market.$ $ KilowattP
hours$and$MegaPjoules$are$units$of$measurements$just$like$kilograms.$$It$is$thus$
puzzling$how$ the$Queensland$Government$ and$ regulator$ seems$ to$believe$ that$
Queenslanders$must$ only$ receive$ information$ in$ a$ format$ of$ ‘estimated$ dollar$
amount$per$annum’.$$
$
Fourth,$ and$ finally,$ this$ “hiding”$ of$ actual$ tariff$ rates$ makes$ it$ difficult$ for$
consumer$advocates$ and$others$ to$ scrutinise$prices$ and$market$developments.$
As$ full$ retail$ competition$ is$ in$ place,$ the$Government$ should$ ensure$ that$ tariff$

                                                
4$www.qca.org.au/comparator/report.cfm#$



 8 

and$ price$ information$ is$ readily$ available$ to$ anyone$ that$may$wish$ to$ analyse$
price$trends$–$market$analysis$and$commentary$by$nonPgovernment$bodies$can$
improve$competition$by$comparison$and$consumer$awareness.$$As$gas$offers$are$
not$regulated,$it$is$nearly$impossible$for$a$Queensland$gas$customer$to$access$a$
competitor’s$ gas$ tariff$ rates$ without$ engaging$ directly$ with$ the$ retailer.5$
Currently$the$QCA$website$states$that:$“The$Gas$Supply$Act$as$amended$for$the$
introduction$ of$ Full$ Retail$ Competition$ (FRC),$ requires$ that$ the$ Queensland$
Competition$ Authority$ publish$ the$ standard$ retail$ contract$ terms$ (including$
prices)$ received$ from$ gas$ retailers”6,$ however$when$we$ contacted$ the$ QCA$ to$
obtain$ the$ retailers’$ actual$ tariffs$ we$were$ told$ that$ they$ only$ receive$ the$ gas$
rates$for$the$purpose$of$the$Comparator$site$and$are$therefore$unable$to$circulate$
them.7$$
$
The$ screenshot$ below$ shows$ how$ the$ gas$ offers$ are$ presented$ on$ the$
comparator$ site,$ that$ is$ with$ no$ specification$ of$ consumption$ blocks$ or$ fixed$
versus$variable$charges.8$
$

$
$$$$$$$
$
The$ other$ information$ source$ available$ to$ consumers,$ as$ well$ as$ consumer$
representatives,$is$of$course$the$retailers’$own$websites.$$However,$as$the$focus$is$
again$on$estimated$annual$bills$rather$than$tariff$rates,$it$is$impossible$to$conduct$
                                                
5$Australian$Power$and$Gas$is$the$exception$as$they$publish$their$tariff$together$with$annual$bill$
estimates.$
6$www.qca.org.au/gasPretail/contract_terms/$
7$Email$exchange$on$8$August$2012$
8$Screenshot$taken$on$8$August$2012$
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any$meaningful$analysis$or$detailed$comparison$based$on$the$Queensland$pricing$
fact$sheets.$$The$screenshot$below$(of$AGL’s$Advantage$10$offer)$is$included$as$an$
example$of$information$presented$in$price$fact$sheets.9$
$

$
$
*
*
$
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
                                                
9$Screenshot$from$AGL’s$website$on$8$August$2012.$Note,$the$annual$bill$amounts$calculated$by$
QCA$and$AGL$are$not$supposed$to$be$the$same.$$The$QCA$search$was$based$on$1GJ$over$91$
autumn$days$while$AGL$has$estimated$annual$bills$for$5,$10$and$15GJ. 
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2.*Energy*price*changes*from*July*2009*to*July*2012*
$
In$terms$of$general$trends,$the$tariff$analysis$has$found$that:10$
$

• Households’$annual$electricity$costs$have$typically$increased$by$between$
$515P$540$ (or$ 35%)$ since$ July$ 2009,$ depending$ on$metering$ type.$ See$
chart$1$below.$

$
• Annual$energy$bills$(electricity$and$gas)$for$dual$fuel$households$in$South$

Brisbane,$Gold$Coast,$Toowoomba$and$Oakey$with$average$consumption$
have$increased$by$around$$635$since$2009.$$See$chart$4$below.$$

$
• Annual$energy$bills$(electricity$and$gas)$for$dual$fuel$households$in$North$

Brisbane$and$ Ipswich$with$average$consumption$have$ increased$around$
$655$since$2009.$$See$chart$4$below.$$

$
• Annual$electricity$bills$for$allPelectric$households$(on$tariff$31$or$33)$with$

average$consumption$have$increased$by$around$$515P$535.$$
$

• None$ of$ the$ electricity$ and$ gas$market$ offers$ have$ published$ rates$ (not$
including$ discounts)$ that$ are$ lower$ than$ the$ regulated$ offers.11$ One$
retailer$has$market$offer$rates$that$are$higher$than$the$regulated$offers.$

*
Chart*1*Annual$electricity$bills$from$2009P2012,$8,000kWh$per$annum$(thereof$15%$off$
peak$for$tariff$31$and$33)$

*
*
*
*

                                                
10$These$calculations$are$based$the$regulated$offer$for$allPelectric$households$using$8,000kWh$per$
annum$(thereof$15%$offPpeak$for$customers$on$tariff$31$or$33),$the$average$increases$to$gas$
offers$based$on$customers$using$20,000Mj$per$annum$and$the$regulated$offer$for$Tariff$11$for$
dualPfuel$households$using$6,000kWh$per$annum.$$$
11$Based$on$regulated$and$market$offer$rates$for$Tariffs$11,$31$and$33.$
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Chart* 2* Annual$ gas$ bills$ from$ 2009P2012,$ 20,000Mj.$ South$ Brisbane$ &$ South$
Queensland12$

$ $
*
Chart*3*Annual$gas$bills$from$2009P2012,$20,000Mj.$North$Brisbane$&$Ipswich13$

*
*
*
*
*
*
*
*
*
*

                                                
12$AGL$and$Origin’s$standard$rates$and$customers$using$20,000Mj$per$annum.$Note:$Origin’s$offer$
takes$effect$on$13$August$2012.$
13$AGL$and$Origin’s$standard$rates$and$customers$using$20,000Mj$per$annum.$Note:$Origin’s$offer$
takes$effect$on$13$August$2012.$
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Chart*4*Annual$electricity$and$gas$bills$for$dual$fuel$households$from$2009P2012,$Based$
on$6,000kWh$and$20,000Mj.$Gas$zones$are$APT$(South$Brisbane$&$South$Queensland)$
and$Envestra$(North$Brisbane$&$Ipswich)14$

$
$
$
Table$1$and$2$below$highlight$some$of$the$price$trends$for$Queensland$electricity$
and$gas$offers.$$
*
Table*1$Electricity$price$increases$by$tariff$type$July$2009$–$July$201215$
$
 Tariff 11 Tariff 31 Tariff 33 
$ Increase $540 $515 $535 
% Increase 35% 35% 35% 
 
*
Table*2$Gas$price$increases$(average)$by$area$July$2009$–$July$201216$
$
 APT – South Brisbane, Gold 

Coast, Toowoomba & Oakey 
Envestra – North Brisbane & 
Ipswich 

$ Increase $225 $245 
% Increase 34% 35% 
   
$
$
*

                                                
14$Based$on$the$regulated$rate$for$tariff$11$and$customers$using$6,000kWh$per$annum,$and$the$
average$gas$rates$(AGL$and$Origin)$and$customers$using$20,000Mj$per$annum.$Note:$Origin’s$
offer$takes$effect$on$13$August$2012.$
15$Based$on$household$consumption$of$8,000kWh$per$annum$at$the$rate$of$the$regulated$retail$
offer$for$tariff$11.$$The$second$and$third$calculations$are$based$on$household$consumption$of$
8,000kWh$per$annum$(thereof$15%$offPpeak)$at$the$rate$of$the$regulated$retail$offer$for$tariff$31$
and$33.$
16$Based$on$the$average$gas$rates$(AGL$and$Origin)$and$customers$using$20,000Mj$per$annum.$
Note:$Origin’s$offer$takes$effect$on$13$August$2012.$$
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3.*Regulated*vs.*market*offers*post*July*2012*
*
According$to$AER’s$State$of$the$Energy$Market$report$2011,$Origin$and$AGL$are$
the$leading$retailers$of$electricity$and$gas$in$Queensland.$$There$are$currently$12$
retailers$ actively$ retailing$ electricity$ to$ residential$ consumers$ and$ 3$ retailing$
gas.17$$However,$it$must$be$noted$that$some$retailers$hold$more$than$one$licence.$$
Ergon$Energy’s$ retail$business,$which$supplies$ rural$and$regional$ customers,$ is$
owned$by$ the$Queensland$Government$ and$ is$not$ allowed$ to$ compete$ for$new$
customers.$
$
Since$the$introduction$of$ full$retail$competition$in$the$Queensland$energy$retail$
market$ in$ 2007,$ households$ have$ increasingly$ been$ able$ to$ choose$ between$
regulated$ offers$ and$market$ offers.$ $ According$ to$ the$ Queensland$ Competition$
Authority$ (QCA),$ 44%$ of$ small$ electricity$ customers$ (less$ than$ 100MWh$ per$
annum)$ are$ on$ market$ contracts.18$ A$ customer$ that$ has$ not$ signed$ a$ market$
contract$ since$ July$ 2007$ will$ currently$ be$ on$ the$ standing$ offer.$ While$ the$
retailers$set$the$gas$retail$offers,$the$QCA$determines$the$price$for$the$standard$
electricity$ retail$ contract.$ However,$ the$ Australian$ Energy$Market$ Commission$
(AEMC)$ has$ been$ tasked$ to$ review$ the$ effectiveness$ of$ competition$ in$
Queensland$ in$ 2013$ to$ determine$ whether$ it$ will$ recommend$ the$ removal$ of$
electricity$ retail$ price$ regulation$ to$ the$ Queensland$ Government.$ The$ retailers$
themselves$determine$the$price$and$shape$of$the$electricity$market$offers.$$
$
$
3.1*Electricity:*Regulated*vs.*market*offers*post*July*2011*
Chart$5$below$shows$that$households$using$8,000kWh$per$annum$will$typically$
have$ an$ annual$ electricity$ bill$ of$ between$ $2,000$ and$ $2,100.$ Furthermore,$ it$
shows$ that$ none$ of$ the$ retailers$ have$ market$ offer$ rates$ below$ the$ regulated$
rates$ (when$calculated$as$annual$bills),$noting$ that$ this$ chart$ is$based$on$rates$
prior$to$additional$discounts.$Australian$Power$and$Gas’$offer$produces$a$higher$
bill$ for$ customers$with$offPpeak$metering,$ compared$ to$ the$ regulated$offer$and$
other$market$offers.$*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

                                                
17 QCA,$Market%and%non6market%customers,$March$Quarter$2012 and AER, State of the Energy 
Market 2011, p 104 
18$Note$that$this$figure$will$include$both$households$and$small$businesses.$QCA,$Market%and%non6
market%customers,$March$Quarter$2012 
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Chart*5$Electricity$offers$as$annual$bills,$July$2012,$8,000kWh$per$annum$(thereof$15%$
off$peak$for$tariff$31$and$33)$GST$inclusive$

*
*
*
As$ stated$ above,$ the$ calculations$ for$ the$market$ offers$ in$ Chart$ 5,$ is$ based$ on$
their$ rates$ only$ (cost$ per$ kWh$ and$ fixed$ charges)$ and$ do$ not$ include$ other$
market$offer$features$such$as$discounts$on$consumption$rates,$vouchers,$signPup$
credits,$loyalty$bonuses$and$discounts$if$bills$are$paid$on$time.$
$
Consumers$ assessing$ market$ offers$ should$ take$ these$ additional$ features$ into$
account$as$well$as$being$aware$of$contract$conditions$such$as$late$payment$fees,$
the$length$of$the$contract$and$fees$for$exiting$the$contract$early.$$
$
Chart$6P8$below$show$the$difference$in$annual$bill$between$regulated$offer$and$
market$ offers$ excluding$ discounts$ (to$ the$ left)$ and$ market$ offers$ inclusive$ of$
discounts$(to$the$right)$for$tariff$11,$31$and$33.$$A$household$switching$from$the$
regulated$ rate$ (Tariff$11)$ to$Powerdirect$or$Australian$Power$and$Gas’$market$
offers$ may$ save$ $245$ per$ annum$ (Chart$ 6).$ $ Customers$ with$ offPpeak$
consumption$may$ see$ greatest$ savings$ if$ switching$ from$ the$ regulated$ rate$ to$
AGL,$Powerdirect$or$Integral’s$market$offers$(Chart$7P8).$
*
*
*
*
*
*
*
*
*
*
*
*
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Chart* 6$ Tariff$ 11:$ Annual$ bills$ excluding$ vs.$ including$ discounts$ as$ of$ July$ 2012$
(8,000kWh$per$annum,$including$GST).19*

*
*
*
Chart* 7$ Tariff$ 31:$ Annual$ bills$ excluding$ vs.$ including$ discounts$ as$ of$ July$ 2012$
(8,000kWh$per$annum,$15%$offPpeak,$including$GST).20*

*
*
*
*
*
*
*
*
*

                                                
19$Calculations$include$discounts$off$usage$or$bill$as$well$as$pay$on$time$discounts$off$usage$or$bill.$
20$Calculations$include$discounts$off$usage$or$bill$as$well$as$pay$on$time$discounts$off$usage$or$bill.$
Note:$Powerdirect’s$discount$has$only$been$applied$to$85%$of$consumption$as$it$does$not$offer$
discounts$on$controlled$load 
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Chart* 8$ Tariff$ 33:$ Annual$ bills$ excluding$ vs.$ including$ discounts$ as$ of$ July$ 2012$
(8,000kWh$per$annum,$15%$offPpeak,$including$GST).21*

*
$
$
The$discounts$(including$pay$on$time$discounts)$used$to$estimate$annual$bills$for$
Charts$6P8$above$are$shown$in$table$3$below.$$Table$3$also$shows$other$contract$
terms$and$features,$such$as$early$termination$fees,$associated$with$these$market$
offers.$ Some$ of$ the$ retailers$ have$multiple$market$ offers$ and$may$ offer$ higher$
discounts$ than$ those$ listed$here$ (see$ appendix$1).$ $However,$ if$ the$discount$ is$
higher$the$length$of$the$contract$term$is$generally$longer,$and$vice$versa.$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
*

                                                
21$Calculations$include$discounts$off$usage$or$bill$as$well$as$pay$on$time$discounts$off$usage$or$bill.$
Note:$Powerdirect’s$discount$has$only$been$applied$to$85%$of$consumption$as$it$does$not$offer$
discounts$on$controlled$load$
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Table* 3* Published$ electricity$ market$ offers$ taking$ effect$ July$ 2012:$ Key$ additional$
features$and$contract$conditions$
$
* Discounts* Fixed*

term*
Early*
Termination*
Fee*

Late*
Payment*
Fee*

Pay*on*time*
discounts*

Other**

AGL$ 10%$off$
usage$

2$years$ Up$to$$75$ $14$ No$ Yes$

Origin^$ 5%$off$
usage$

1$year$ $70$ $12$ 2%$off$
consumption$

Yes$

Tru$$ 3%$off$bill$ 3$years$ Up$to$$90$ No$ 3%$off$bill$ No$
$

Aus$P&G$ No$ 3$years$ Up$to$$88$ $10$ 12%$off$
usage$

No$

Click$ No$ No$ No$ No$ 7%$off$bill$ Yes$
$

Lumo^^* No$ Yes^^$ Up$to$$163$ No^^$ No$
$

Yes$

Powerdirect*$ 12%$off$
usage$

3$years$ Up$to$$48$ $14$ No$ Yes$

Integral**$ 10%$off$
bill$

3$years$ $50$ $9.10$ No$ No$

Energy$
Australia$

8%$off$bill$ 2$years$ $50$ $12$ No$
$

No$

^$Origin’s$offer$includes$a$further$1%$off$consumption$rates$if$bills$are$paid$by$direct$debit$and$
1%$off$electricity$consumption$if$customer$signs$up$for$gas.$
^^$Lumo’s$Price$and$Product$information$statement$does$not$stipulate$the$length$of$the$contract$
term$nor$does$it$state$whether$late$payment$fees$apply$(for$the$analysis$in$this$report,$it$has$been$
assumed$that$they$do$not$apply$late$payment$fees).$
*$Powerdirect’s$discount$on$usage$does$not$include$controlled$offPpeak.$
**$Integral’s$Price$and$Product$information$statement$does$not$mention$discount.$The$10%$is$
based$on$information$available$at$the$QCA’s$price$comparison$site.$
$
Note:$Examples$of$other$features$include$loyalty$bonuses,$credits$to$the$account$upon$
commencing$a$contract$and$shop$vouchers.$
*
$
$
As$most$ retailers$ tend$ to$ apply$ the$ same$ rates$ as$ the$ regulated$ rates$ to$ their$
market$offer$and$then$offer$discounts,$ it$ is$ important$that$customers$are$aware$
that$ some$of$ these$discounts$are$ conditional$upon$bills$being$paid$on$ time.$ $ In$
practise,$ this$ means$ that$ the$ electricity$ market$ is$ more$ competitive$ for$ the$
segment$of$ customers$who$ typically$pay$on$ time$–$ i.e.$ this$ group$of$ customers$
have$a$higher$number$of$competitively$priced$retail$offers$available$to$them.$Pay$
on$time$discounts$combined$with$late$payment$fees$on$market$offers,$means$that$
Queensland$ households$ can$ be$ significantly$ penalised$ for$ late$ payment.$ Or$
conversely,$ Queensland$ households$ can$ be$ significantly$ rewarded$ for$ prompt$
payment.$ $ It$ does,$ however,$ highlight$ an$ issue$ that$ negatively$ impacts$ on$
households$with$cashPflow$problems.$$$
$
$
$
$
$
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Table*4*Electricity$offers$taking$affect$July$2012:$Difference$($)$in$annual$bill$between$
paying$all$bills$on$time$vs.$paying$all$bills$late$(based$on$8,000kWh$per$annum,$15%$offP
peak$for$tariff$31$and$33,$4$bills$per$annum)$
$
* Tariff*11* Tariff*31* Tariff*33*
Regulated*Offer* $0$ $0$ $0$
AGL* $56$ $56$ $56$
Origin* $85$ $82$ $83$
Tru* $58$ $54$ $56$
Australian*P&G* $261$ $272$ $279$
Click* $136$ $126$ $130$
Lumo** $0$ $0$ $0$
Powerdirect* $56$ $56$ $56$
Integral* $36$ $36$ $36$
Energy*Australia* $48$ $48$ $48$
*$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$calculations$
do$not$include$a$late$payment$fee$for$Lumo.$
$
$
Table$ 4$ above$ shows$ that$ paying$ late$ can$ become$ very$ expensive$ on$ some$
market$offers.$ $Households$with$Australian$Power$and$Gas,$ for$example,$would$
be$ $260P280$ worse$ off$ if$ they$ pay$ late$ compared$ to$ paying$ on$ time.$ The$
difference$ for$ Australian$ Power$ and$ Gas$ is$ large$ because$ the$ market$ contract$
includes$a$significant$pay$on$time$discount$as$well$as$late$payment$fees.$Chart$9$
below$shows$ the$estimated$annual$electricity$bill$ (tariff$11)$ for$customers$ that$
always$pay$on$time$and$for$those$who$always$pay$late.$$
*
Chart* 9*Tariff$ 11:$ Estimated$ annual$ bill$ for$ customers$ that$ pay$ on$ time$ vs.$ pay$ late,$
electricity$offers$as$of$July$2012,$8,000kWh$per$annum$(GST$inc)22$

$
$

                                                
22$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$
energy$offer.$Note:*Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo. 
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Households$ always$ able$ to$ pay$ their$ electricity$ bills$ by$ the$ due$ date$ can$ save$
significantly$ by$ switching$ from$ the$ regulated$ offer$ to$ a$ market$ offer.$ $ By$
switching$from$the$regulated$offer$to$Powerdirect$or$Australian$Power$and$Gas’$
market$offers$a$typical$consumption$household$may$save$$245$per$annum.$AGL$
and$ Integral$have$offers$ that$could$shave$ just$over$$200$off$ the$annual$bill$ (by$
switching$from$the$regulated$offer)$if$always$paid$on$time.$
$
Households$with$ cashPflow$problems$ and$ thus$ late$paying$bills$ are$not$ able$ to$
achieve$ the$ same$ savings$ to$ electricity$ costs$ by$ switching$ from$ the$ regulated$
offer$ to$ a$ market$ offer.$ $ Indeed,$ in$ the$ case$ of$ Australian$ Power$ and$ Gas,$
customers$paying$ late$will$be$worse$off$on$ their$market$offer$ compared$ to$ the$
regulated$offer.$$Powerdirect’s$market$offer$will$produce$the$greatest$saving$for$
late$paying$customers$looking$to$switch,$with$an$estimated$annual$saving$of$$190$
for$ a$ typical$ consumption$household.$ $ Integral’s$market$ offer$would$produce$ a$
saving$of$approximately$$180$for$the$same$household.$$$
*
Table* 5* Tariff$ 11:* Potential$ annual$ savings$ ($)$ by$ switching$ from$ regulated$ offer$ to$
market$(based$on$8,000kWh$per$annum,$GST$inclusive)$
$
Tariff*11* Paid*on*time* Paid*late*
AGL* $203$ $147$
Origin* $142$ $57$
Tru* $128$ $70$
Australian*P&G* $243$ W$18*
Click* $149$ $13$
Lumo** $0$ $0$
Powerdirect* $244$ $188$
Integral* $213$ $177$
Energy*Australia* $171$ $123$
*$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo.*
$
*
3.2*Gas*market*offers*post*July*2012*
There$ are$ no$ regulated$ gas$ offers$ in$ Queensland$ and$ only$ Origin,$ AGL$ and$
Australian$Power$and$Gas$have$gas$market$offers$ for$residential$consumers.$As$
only$ North$ Brisbane$ (including$ Ipswich)$ and$ South$ Brisbane$ (including$ Gold$
Coast,$Toowoomba,$Oakey)$have$more$than$one$market$offer,$this$analysis$only$
comprises$market$offers$in$these$two$areas.23$Chart$10$below$shows$that$there$is$
very$ little$ difference$ in$AGL$ and$Australian$ Power$ and$Gas’$market$ offer$ rates$
(prior$ to$ additional$ discounts)$ in$ both$ the$ APT$ (Brisbane$ South)$ and$ the$
Envestra$ (Brisbane$ North)$ zones.$ $ Origin’s$ offer,$ on$ the$ other$ hand,$ is$
approximately$$130$less$per$annum$for$households$with$this$consumption$level$
(in$the$Envestra$zone).$$
*
*
*
*

                                                
23$Gas$customers$in$Rockhampton,$Gladstone,$Bundaberg,$Maryborough$and$Hervey$Bay$only$
have$access$to$Origin’s$market$offers.$
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Chart*10$Gas$offers$as$annual$bills,$Post$July$2012$(20,000Mj$per$annum)24$

*
However,$ the$ calculations$ for$ the$market$ offers$ in$Chart$10$ include$ their$ rates$
only$ (cost$ per$ MJ$ and$ fixed$ charges)$ and$ do$ not$ include$ other$ market$ offer$
features$ such$ as$ discounts$ on$ consumption$ rates,$ vouchers,$ signPup$ credits,$
loyalty$ bonuses$ and$ discounts$ if$ bills$ are$ paid$ on$ time.$ $ As$ such,$ consumers$
assessing$ market$ offers$ should$ take$ these$ additional$ features$ into$ account$ as$
well$as$being$aware$of$contract$conditions$such$as$late$payment$fees,$the$length$
of$the$contract$and$fees$for$exiting$the$contract$early.$
*
Table*6*Published$gas$market$offers$in$the$APT$and$Envestra$gas$zones$as$of$July$2012:$
Key$additional$features$and$contract$conditions$
$
* Discounts* Fixed*

term*
Early*
Termination*
Fee*

Late*
Payment*
Fee*

Pay*on*time*
discounts*

Other**

AGL$ 10%$off$
usage$

2$years$ Up$to$$75$ $14$ No$ Yes$

Aus$P&G$ No$ 3$years$ Up$to$$88$ $10$ 12%$off$
usage$

No$

Origin^$ 2%$off$
usage$

1$year$ $70$ $12$ 2%$off$usage$ Yes$

^$Origin’s$offer$includes$a$further$1%$off$consumption$rates$if$bills$are$paid$by$direct$debit$and$
1%$off$electricity$consumption$if$customer$signs$up$for$electricity.$
Note:$Examples$of$other$features$include$loyalty$bonuses,$credits$to$the$account$upon$
commencing$a$contract$and$shop$vouchers.$
$
The$discounts$(including$pay$on$time$discounts)$used$to$estimate$annual$bills$for$
Charts$ 11P12$ below$ are$ shown$ in$ table$ 6$ above.$ $ Table$ 3$ also$ shows$ other$
contract$terms$and$features,$such$as$early$termination$fees,$associated$with$these$
market$offers.$
$
Charts$11P12$below$show$the$estimated$annual$gas$bill$for$customers$that$always$
pay$on$time$and$customers$who$do$not$for$published$gas$offers$in$the$APT$and$

                                                
24$Note:$Origin’s$offer$takes$effect$on$13$August$2012$
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Envestra$gas$zones.$They$show$that$customers$who$always$pay$on$time$may$pay$
$20$less$per$annum$if$with$Australian$Power$and$Gas$rather$than$AGL.$$However,$
customers$who$always$pay$late$may$pay$up$to$$50$less$ if$with$AGL$rather$than$
Australian$ Power$ and$ Gas.$ $ Nonetheless,$ based$ on$ this$ consumption$ level,$ all$
households,$whether$ they$ pay$ late$ or$ on$ time,$would$ be$ better$ off$ on$Origin’s$
market$offer.$$
*
Chart*11$APT$gas$zone:$Estimated$annual$bills$ for$customers$ that$pay$on$ time$vs.$pay$
late,$gas$offers$as$of$July$2012$(20,000Mj,$GST$inc)25$

$
*
Chart*12$Envestra$gas$zone:$Estimated$annual$bills$ for$customers$that$pay$on$time$vs.$
pay$late,$gas$offers$as$of$July$2012$(20,000Mj,$GST$inc)26$

$

                                                
25$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$
energy$offer.$$Note:$Origin’s$offer$takes$effect$on$13$August$2012.$ 
26$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$
energy$offer.$Note:$Origin’s$offer$takes$effect$on$13$August$2012. 
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4.*Supply*charges* *
*
4.1*Electricity*supply*charges*
The$ supply$ charge$ is$ a$ fixed$ daily$ charge$ that$ is$ paid$ in$ addition$ to$ the$
consumption$charges$ for$electricity$used.$ $ In$Queensland$ the$supply$charge$ for$
single$rate$electricity$customers$(tariff$11)$has$only$ increased$by$5%$since$July$
2009.27$Chart$13$below$shows$the$increases$to$the$daily$supply$charge$from$July$
2009$to$July$2012.$$
$
Chart*13$Daily$supply$charge,$Tariff$11,$regulated$electricity$offers,$2009P12$

*
*
High$ supply$ charges,$ compared$ to$ consumption$ charges,$ result$ in$ low$
consumption$households$paying$a$proportionally$higher$cost$per$unit$of$energy$
than$high$ consumption$households.$ $This$has$ significant$equity$ implications$as$
some$ customer$ classes$ characterised$ by$ low$ and$ fixed$ income$ also$ use$ less$
electricity$than$the$Queensland$average.$Pensioners$make$up$one$of$these$lower$
consumption$groups.$
$
Chart$14$below$shows$the$difference$between$households$consuming$4,000kWh$
per$ annum$ (blue$ bar)$ and$ households$ consuming$ 10,000kWh$per$ annum$ (red$
bar)$when$ it$ comes$ to$ the$proportion$of$ the$annual$ electricity$bill$ that$ goes$ to$
cover$ fixed$ supply$ charges.$ The$ fixed$ supply$ charge$ is$ 9%$ of$ the$ annual$
electricity$bill$for$a$low$consumption$household.$$A$high$consumption$household$
on$the$other$hand,$would$pay$4%$of$their$annual$bill$in$fixed$charges.$$However,$
as$ also$ illustrated$ by$ chart$ 14,$ the$ fixed$ charge$ as$ proportion$ of$ total$ bill$ has$
remained$almost$unchanged$since$July$2009.*
*
*
*
*

                                                
27$This$is$a$very$low$increase$compared$to$other$jurisdictions.$In$South$Australia,$for$example,$the$
fixed$supply$charge$increased$by$60%$over$the$same$period.$
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Chart*14$Supply$charge$as$proportion$of$annual$bill,$July$2009$and$July$2012$

*
*
4.2*Gas*supply*charges*
The$average$gas$supply$charge,$at$just$over$97$cents/day$in$the$APT$distribution$
area$ and$ 75.5$ cents/day$ in$ the$ Envestra$ zone$ (based$ on$ AGL$ and$ Origin’s$
standard$ offer),$ is$ significantly$ higher$ than$ the$ electricity$ supply$ charge.$ $ This$
effectively$ means$ that$ South$ Brisbane$ households$ (APT$ zone)$ pay$ $350$ per$
annum$ in$ order$ to$ be$ connected$ to$ natural$ gas.$ $ The$ gas$ supply$ charges$ have$
increased$by$around$40%$in$the$Envestra$and$APT$distribution$areas$since$2009.$
Chart$15$below$shows$increases$to$the$gas$supply$charge$from$July$2009$to$July$
2012$for$both$gas$zones.$$
$
Chart*15*Gas$supply$charges$from$2009$to$2012,$Cents$per$day28$
*

*
                                                
28$Based$on$the$average$gas$supply$charge$(AGL$and$Origin).$$Note:$Origin’s$rates$take$effect$on$13$
August$2012.$
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The$ average$ domestic$ gas$ consumption$ in$Queensland$ is$ relatively$ low$ and$ as$
such$the$supply$charges$do$comprise$a$significant$proportion$of$ the$annual$gas$
bill.29$$For$households$consuming$20,000Mj$per$annum$in$the$APT$gas$zone,$the$
supply$charge$makes$up$38P41%$of$the$annual$bill,$depending$on$the$retailer.$$In$
the$Envestra$zone,$the$supply$charge$makes$up$27P31%$of$the$annual$bill$(for$the$
same$consumption$level).$
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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*

                                                
29$We$have$assumed$typical$residential$annual$gas$consumption$in$Queensland$to$be$20,000Mj$
per$annum$while$in$Victoria$we$base$it$on$63,000Mj.$
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5.*Time*of*Use*(TOU)*tariffs*
*
From$ July$ 2012$ a$ voluntary$ Time$ of$ Use$ (TOU)$ tariff$ (tariff$ 12)$ has$ been$
introduced$for$residential$electricity$consumers$in$Queensland.$$
*
The$ table$ below$ shows$ that$ Tariff$ 12’s$ offPpeak$ rate$ applies$ to$ approximately$
half$of$the$time$and$the$peak$rate$for$usage$between$4P8pm$on$weekdays$is$only$
allocated$ to$12%$of$ the$ time.$ $While$ the$TOU$peak$rate$ is$13c/kWh$more$ than$
Tariff$11$the$off$peak$rate$is$10c/kWh$less$than$Tariff$11.$$However,$the$greatest$
impact$ on$ households$ moving$ from$ Tariff$ 11$ to$ the$ TOU$ tariff$ would$ be$ the$
significant$increase$in$fixed$supply$charges.$$Households$on$Tariff$11$will$pay$an$
annual$fixed$supply$charge$of$approximately$$105$while$households$on$the$TOU$
tariff$(Tariff$12)$will$pay$$315$per$annum.$ $The$difference$in$the$supply$charge$
may$deter$many$households$from$voluntarily$moving$on$to$the$TOU$tariff.$$
*
Table*7*TOU$tariffs:$Tariff$rates$applied$to$number$of$hours$per$week$and$percentage$of$
a$week30$$
$
Tariff 12 Hours per week Percentage 
Peak 20 12% 
Shoulder 63 37% 
Off-peak 85 51% 
   
*
Chart$16$below$shows$estimated$annual$bills$for$typical$consumption$households$
(8,000kWh)$ on$ Tariff$ 11$ and$ Tariff$ 12$ for$ retailers$ that$ have$ published$ TOU$
market$offers$as$of$July$2012.$ $As$stated$above,$it$is$the$significant$difference$in$
the$supply$charge$that$may$result$ in$much$higher$bills$ for$households$on$Tariff$
12.$ Curiously,$ Australian$ Power$ and$ Gas$ has$ applied$ a$ slightly$ lower$ supply$
charge$to$their$TOU$market$offer$than$to$Tariff$11$and$households$with$a$suitable$
consumption$ pattern$ may$ benefit$ from$ moving$ to$ Australian$ Power$ and$ Gas’$
TOU$offer.31$
*
*
*
*
*
*
*
*
*
*
*
*

                                                
30$This$is$an$indicative$week$only$as$it$does$not$include$public$holidays.$Peak$is$from$4P8pm$on$
weekdays,$shoulder$is$from$7amP4pm$and$8pm$P10pm$on$weekdays$as$well$as$8amP10pm$on$
weekends,$and$offPpeak$is$every$day$from$10pmP7am.$
31$Customers$that$do$want$to$switch$to$Australian$Power$and$Gas’$TOU$offer$should$confirm$that$
the$supply$charge$stated$on$their$offer$actually$is$correct. 
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Chart*16*Estimated$annual$bills$for$Tariff$11$vs.$Tariff$12,$8,000kWh$per$annum$
(assumed$20%$peak,$55%$shoulder$and$25%$off$peak$for$Tariff$12)$$
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Appendix*1:*Electricity*market*offer*features*
 
Retailer* Product* Features*

Advantage$10$ 10%$discount$(usage)$
24$month$contract$
Early$termination$fee$
AGL$shop$voucher$

Advantage$5$ 5%$discount$(usage)$
24$month$contract$
Early$termination$fee$
AGL$shop$voucher$

AGL*

Freedom$ No$discount$
No$fixed$contract$
No$early$termination$fee$

Daily$Saver$5%$ 5%$discount$(usage)$
2%$pay$on$time$discount$(usage)$
1%$direct$debit$discount$(usage)$
1%$discount$(usage)$if$signing$up$for$Origin$
gas$contract.$
12$month$contract$
Early$termination$fee$

Flexi$choice$ No$discount$
No$fixed$contract$
No$early$termination$fee$

Origin*

One$month$free$ A$rebate$valued$at$a$month’s$average$
consumption$cost$credited$to$account$after$
1$year$of$bills$being$paid$on$time.$
1%$direct$debit$discount$(usage)$
24$month$contract$
Early$termination$fee$

Go$easy$ 3%$pay$on$time$discount$(bill)%
12$month$contract$
Early$termination$fee$

Tru*

Go$for$more$ 3%$discount$off$bill$
3%$pay$on$time$discount$(bill)%
36$month$contract$
Early$termination$fee$

Smart$Saver$8%$
$

8%$pay$on$time$discount$(bill)*
12$month$contract$
Early$termination$fee$

Australian*P&G*

Smart$Saver$12%$
$

12%$pay$on$time$discount$(bill)*
12$month$contract$
Early$termination$fee$

Powerdirect* Residential$12%$offer$ 12%$discount$(peak$usage,$not$applicable$
for$controlled$load)$
36$month$contract$
Early$termination$fee$
$20$account$credit$for$direct$debit$
agreement$

Click* Click$Easy$
$
$

7%$pay$on$time$discount$(bill$P$for$onPline$
billing$only)$
No$fixed$contract$$
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No$early$termination$fee$

Click$Early$
$

Monthly$payment$of$$110$in$advance$(to$be$
reconciled$against$actual$usage$every$
quarter)$
9%$pay$on$time$discount$(bill$P$for$onPline$
billing$only)$
No$fixed$contract$$
No$early$termination$fee$

Energy*Aus* 8%$ 8%$discount$(bill)$
24$month$contract$
Early$termination$fee$

Integral* INhome$Easy$ 10%$discount$(bill)$
36$month$contract$
Early$termination$fee$

Lumo* Velocity/express$
$

No$discounts*
24$month$contract$
Early$termination$fee$
Point$earning$arrangements$

5%$ 5%$pay$on$time$discount$(usage)$
No$fixed$contract$
No$early$termination$fee$

Dodo*

10%$ 10%$pay$on$time$discount$(usage)$
12$month$contract$
Early$termination$fee$

$
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Disclaimer*

The$ energy$ offers,$ tariffs$ and$ bill$ calculations$ presented$ in$ this$ report$ and$
associated$workbooks$should$be$used$as$a$general$guide$only$and$should$not$be$
relied$upon.$The$workbooks$are$not$an$appropriate$substitute$ for$obtaining$an$
offer$from$an$energy$retailer.$ $The$information$presented$in$this$report$and$the$
workbooks$is$not$provided$as$financial$advice.$While$we$have$taken$great$care$to$
ensure$accuracy$of$ the$ information$provided$ in$ this$report$and$the$workbooks,$
they$are$suitable$for$use$only$as$a$research$and$advocacy$tool.$We$do$not$accept$
any$legal$responsibility$for$errors$or$inaccuracies.$The$St$Vincent$de$Paul$Society$
and$Alviss$Consulting$Pty$Ltd$do$not$accept$liability$for$any$action$taken$based$on$
the$information$provided$in$this$report$or$the$associated$workbooks$or$for$any$
loss,$economic$or$otherwise,$ suffered$as$a$result$of$ reliance$on$ the$ information$
presented.$If$you$would$like$to$obtain$information$about$energy$offers$available$
to$you$as$a$customer,$go$to$ESCOSA’s$ ‘Estimator’$website$or$contact$ the$energy$
retailers$directly.$
$
$
$
$
$
South$Australian$Energy$Prices$July$2009$–$July$2012$
A$Report$from$the$South$Australian$TariffNTracking$Project$
by$May$Mauseth$Johnston$$$
$
May*Mauseth*Johnston,*August*2012*

Alviss*Consulting*Pty*Ltd*

ABN$43147408624$
$$
$
$
$
©*St*Vincent*de*Paul*Society*and*Alviss*Consulting*Pty*Ltd*

*

This$work$is$copyright.$Apart$from$any$use$permitted$under$the$Copyright$Act$
1968$(Ctw),$no$parts$may$be$adapted,$reproduced,$copied,$stored,$distributed,$
published$or$put$to$commercial$use$without$prior$written$permission$from$the$St$
Vincent$de$Paul$Society.$$$
$
$
$

www.vinnies.org.au/energy$$
$$
$
$
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1.*Introduction*and*overview* *

*

The*SA*TariffRTracking*Project:*purpose*and*outputs*

There$is$limited$knowledge$and$understanding$in$the$community$of$the$various$
energy$tariffs$available,$how$they$are$changing,$and$how$tariff$changes$impact$on$
households’$energy$bills$and$energy$affordability$more$broadly.$$
$
Under$retail$price$regulation$arrangements,$tariff$tracking$and$tariff$analysis$are$
not$ usually$ prioritised$ activities$ amongst$ advocates$ and$ consumer$
representatives.$ $ In$ a$ deregulated$ environment$ however,$ it$ will$ become$
increasingly$ evident$ that$ advocates,$ as$ well$ as$ consumers$ themselves,$ need$
improved$awareness$and$understanding$of$changing$tariff$offers:$both$ in$terms$
of$changes$to$price$as$well$as$changes$to$tariff$shapes.$$As$the$Australian$Energy$
Market$ Commission$ (AEMC)$ has$ been$ tasked$ to$ evaluate$ the$ effectiveness$ of$
competition$ in$ SA$ in$ 2015,$ the$ SA$ TariffNTracking$ tool$ is$ well$ timed$ for$ two$
reasons.$ Firstly,$ consumer$ representatives$ can$ utilise$ the$ tool$ to$ inform$ the$
effectiveness$ of$ competition$ review$ in$ itself.$ Secondly,$ if$ the$ AEMC$ finds$
competition$ to$ be$ effective$ and$ recommends$ the$ removal$ of$ retail$ price$
regulation,$the$tool$will$allow$for$‘before$and$after’$comparisons.$$$
$
Only$ by$ improving$ this$ awareness$ and$ understanding$ can$ we$ ensure$ that$ the$
regulatory$ framework$ (for$ example,$ in$ relation$ to$ price$ information$ and$
disclosure)$ is$adequate,$and$promote$a$competitive$retail$market.$Furthermore,$
this$increased$knowledge$will$allow$for$close$monitoring$of$the$impact$price$and$
tariff$ changes$ have$ on$ households’$ bills,$ and$ the$ affordability$ of$ this$ essential$
service.$
$$
This$ project$ has$ tracked$ electricity$ and$ gas$ tariffs$ in$ South$Australia$ from$ July$
2009$to$July$2012,$and$developed$a$spreadsheetNbased$tool$that$allows$consumer$
advocates$ to$build$on$the$ initial$analysis$and$continue$to$ track$changes$as$ they$
occur.$$
$
We$ have$ developed$ four$workbooks$ that$ allow$ the$ user$ to$ enter$ consumption$
levels$ and$ analyse$ household$bills$ for$ regulated$ gas$ and$ electricity$ offers$ from$
July$2009$ to$ July$2012,$as$well$ as$ current$published$electricity$and$gas$market$
offers$post$the$price$reset$in$July$2012.1$
$
Workbook$1:$Regulated$electricity$offers$July$2009NJuly$2012$
Workbook$2:$Regulated$gas$offers$July$2009NJuly$2012$
Workbook$3:$Electricity$market$offers$post$July$2012$
Workbook$4:$Gas$market$offers$post$July$2012$$$
$

                                                
1$All$market$offers$are$published$offers$and$do$not$include$special$offers$that$retailers$market$
through$doorNknocking$campagnes$or$brokers.$We$use$the$ESCOSA$Estimator$website$as$well$as$
the$retailers$own$websites$to$collect$market$offer$for$the$TariffNTracking$tool.$$If$the$retailer$has$
more$than$one$market$offer$we$use$the$one$ESCOSA$has$estimated$to$produce$the$lowest$annual$
bill.$$The$TariffNTracking$tool$does$not$include$any$additional$discounts$or$bonuses$but$key$
market$offer$features$are$listed$in$the$spreadsheets.$$This$report$contains$analysis$of$some$of$
those$features.$$$
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The$four$workbooks$can$be$accessed$at$the$St$Vincent$de$Paul$Society’s$website:$
www.vinnies.org.au/energy 
$$
This$ report$presents$ some$of$ the$key$ findings$produced$by$ the$TariffNTracking$
tool$to$date.$*
*

Energy*bill*analysis*and*factors*influencing*price*

When$analysing$the$ impact$ tariff$changes$have$on$households’$energy$bills$ it$ is$
important$to$be$mindful$of$the$various$cost$components$bills$are$made$up$of$(the$
bill$stack),$as$well$as$demand$side$characteristics$such$as$consumption$levels$and$
patterns,$and$how$all$these$factors$may$influence$the$cost$of$energy.$
$
Firstly,$domestic$energy$bills$are$made$up$of$three$key$components:$generation$
costs,$ network$ costs$ and$ retail$ costs.$ According$ to$ 2010/11$ data$ from$ the$
Australian$Energy$Regulator$ (AER),$ generation$ costs$ (wholesale$ costs)$ amount$
to$ 42%$ of$ a$ household$ electricity$ bill,$ the$ regulated$ network$ cost$ is$ 41%$ and$
retail$services$are$12%$in$South$Australia.$$The$remaining$5%$are$green$scheme$
costs.2$ $With$ the$ introduction$of$ the$ carbon$price$on$1$ July$2012$however,$ the$
proportion$of$these$components$would$have$changed$slightly$to$allow$for$a$9%$
carbon$tax$component.$For$gas,$the$network$cost$is$63%,$retail$costs$and$margin$
are$15%$and$wholesale$costs$are$22%$of$the$total$bill.3$The$regulated$electricity$
network$costs$include$transmission$use$of$system$charge$and$distribution$use$of$
system$ charge,$ as$ well$ as$ the$ cost$ of$ meters,$ meter$ reads$ and$ other$ ancillary$
services.$The$role$of$retailers$is$to$manage$the$risk$of$the$wholesale$market$and$
thus$ offer$ energy$ products$ suitable$ to$ households.$ $ All$ these$ components$
influence$changes$to$energy$costs$and$households$bills.$$For$example:$generation$
costs$vary$according$to$fuel$sources$used$and$supply$and$demand;$transmission$
and$distribution$costs$can$go$up$due$to$approved$network$upgrades;$retail$costs$
or$pricing$strategies$will$be$influenced$by$how$well$the$retailer$has$managed$risk$
(i.e.$ their$ hedging$ contracts)$ and$ effectiveness$ of$ competition$ and$ other$ cost$
inputs$the$retailers$have$to$manage.$As$some$retailers$are$also$involved$in$energy$
generation$ (‘genNtailers’)$ and$ others$ are$ not,$ generation$ activities$ (or$ lack$
thereof)$may$also$influence$their$pricing$strategies.$$$$$
$
Secondly,$ as$ the$ tariffNtracking$ tool$ allows$ the$ user$ to$ nominate$ consumption$
level$as$well$as$peak/offNpeak$proportions$where$relevant,$ it$ is$ important$to$be$
mindful$of$the$significant$difference$between$households’$consumption$level$and$
usage$ pattern.$ $ Gas$ bills$ are$ particularly$ difficult$ to$ estimate$ as$ household$
consumption$is$highly$seasonal.$$However$the$tool$allows$the$user$to$analyse$bill$
impacts$based$on$their$own$assumptions$or$the$type$of$household$they$have$in$
mind.$ $ For$ the$ analysis$ presented$ in$ this$ report$ we$ have$ assumed$ a$ typical$
household$consumption$of$21,000Mj$per$annum$for$gas,$6,000kWh$per$annum$in$
electricity$ consumption$ for$ dual$ fuel$ households$ on$ a$ single$ rate$ tariff,$ and$

                                                
2$AER,$State%of%the%Energy%market%2011,$table$4.2,$p$110$
3$Calculated$based$on$figure$2$in$ESCOSA,$2010/11$Annual$Performance$Report$–$Pricing$Fact$
Sheet$at$www.escosa.sa.gov.au/library/111118NEnergyPriceIncreaseNFactSheet.pdf.$$Note:$the$
gas$bill$stack$would$also$have$changed$somewhat$after$the$introduction$of$the$carbon$tax$in$July$
2012.$
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7,500kWh$ per$ annum$ for$ allNelectric$ households$ on$ a$ two$ rate$ tariff$ (thereof$
20%$offNpeak)$for$customers$with$controlled$load.4$$
*

Overview*

It$ is$ well$ known$ that$ electricity$ prices$ have$ increased$ significantly$ in$ South$
Australia$in$recent$years.$A$key$reason$for$these$increases$has$been$the$increase$
in$ electricity$ network$ costs.$ Since$ 2009$ the$ annual$ electricity$ bill$ for$ average$
consumption$ households$ has$ gone$ up$ by$ between$ $900N$1000,$ or$ 60%.$
However,$ there$ are$ some$ significant$ savings$ to$ be$made$ if$ customers$ are$ able$
and$willing$to$identify$and$switch$to$a$better$market$offer.$$$
$
The$average$gas$consumption$for$households$in$South$Australia$is$relatively$low$
and$the$gas$penetration$is$just$over$50%.$As$such,$it$may$not$be$surprising$that$
the$level$of$competition$appears$to$be$lower$in$the$gas$retail$market.$Since$2009$
the$ annual$ bill$ for$ average$ consumption$ gas$ customers$ has$ gone$ up$ by$
approximately$$260.$Gas$customers$who$are$able$to$switch$to$market$offers$may$
achieve$a$modest$saving$to$their$annual$bill.$$
$
The$ published$ electricity$market$ offer$ rates$ are$ quite$ similar$ to$ the$ regulated$
rates$ but$ they$ do$ generally$ include$ discounts$ and$ other$ benefits.$ Consumers$
should$ look$for$additional$discounts$on$consumption$or$ for$payment$of$bills$on$
time,$as$well$as$rebates$and$welcome$credits$offered$as$part$of$market$contracts,$
and$consider$whether$these$are$likely$to$provide$further$benefit.$ $Just$the$same,$
consumers$must$ be$ aware$ of$market$ offer$ contract$ conditions$ such$ as$ lockNin$
periods$and$early$termination$fees.$$Typically,$market$contracts$require$a$2$year$
commitment,$ but$ some$ offers$ do$ not$ include$ a$ lockNin$ period$ while$ others$
stipulate$3$ years.$ $We$would$ caution$against$ long$ lockNin$periods$ as$ individual$
retailers$ can$ rapidly$ go$ from$ being$ one$ of$ the$most$ competitive$ to$ one$ of$ the$
most$expensive$in$the$market.$$
$
The$ analysis$ in$ this$ report$ demonstrates$ that$ the$ retail$ market$ is$ more$
competitive$for$customers$who$pay$on$time$than$for$those$who$pay$late.$The$use$
of$late$payment$fees$combined$with$pay$on$time$discounts$means$that$customers$
on$market$offers$ can$become$severely$penalised$ for$paying$ late,$ or$ conversely,$
well$rewarded$if$paying$on$time.$Customers$on$the$regulated$rate$who$struggle$to$
pay$ their$ electricity$ bills$ on$ time,$ may$ save$ less$ than$ $100$ per$ annum$ if$
switching$ to$a$market$offer.$ $Three$out$of$ the$seven$market$offers$analysed$ for$
this$ report$ produced$ annual$ savings$ of$ well$ under$ $100$ for$ late$ paying$
customers$with$average$consumption.$$
$
In$ the$ gas$ retail$ market,$ average$ consumption$ households$ currently$ on$ the$
regulated$ rate$ can$ save$ approximately$ $65$ per$ annum$by$ switching$ to$AGL$ or$
Origin’s$ market$ offers.$ Curiously,$ a$ household$ with$ a$ typical$ consumption$ of$
21,000Mj$who$switches$from$the$regulated$offer$to$Tru’s$gas$market$offer,$would$
end$up$paying$the$same$as$the$regulated$rate$even$after$a$7%$discount$(thereof$
                                                
4$Gas$and$single$rate$consumption$is$based$on$a$mix$of$ESCOSA$figures$(see$ESCOSA,$2010/11$
Annual$Performance$Report$–$Pricing$Fact$Sheet),$retailers’$fact$sheets$and$our$estimates.$Note, 
however, that the Tariff-Tracking tool (the workbooks) is designed so users can insert their own 
consumption levels.   
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3%$for$paying$on$time)$has$been$applied.$$Considering$that$this$offer$is$a$3$year$
contract$and$with$an$early$termination$fee$of$up$to$$90,$this$is$clearly$not$a$good$
offer.$
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2.*Energy*price*changes*from*July*2009*to*July*2012*

$
In$terms$of$general$trends,$the$tariff$analysis$has$found$that:5$
$

• Households’$annual$electricity$costs$have$typically$increased$by$between$
$900N$1,000$since$July$2009.$See$chart$1$below.$

$
• Annual$ energy$ bills$ (electricity$ and$ gas)$ for$ dual$ fuel$ households$ with$

average$consumption$have$increased$by$approximately$than$$1,160$since$
2009.$$See$chart$1$and$2$below.$$

$
• Annual$ electricity$ bills$ for$ allNelectric$ households$ with$ average$

consumption$have$increased$by$around$$1,000.$$
$

• There$are$electricity$market$offers$with$published$rates$(prior$to$further$
discounts)$ that$ are$ lower$ than$ the$ regulated$offers$ and$households.$ $ By$
switching$ from$ the$ regulated$ electricity$ offer$ to$ a$ market$ offer,$ typical$
consumption$households$may$save$as$much$as$$350$per$annum.$

$
• None$ of$ the$ gas$ market$ offers$ have$ published$ rates$ (not$ including$

discounts)$that$are$lower$than$the$regulated$offers.$Two$retailers$have$gas$
market$offer$rates$that$are$higher$than$the$regulated$offers.$

$
$

Chart*1*Increases$to$the$annual$cost$of$regulated$electricity$offers$from$2009N2011,$Based$on$
annual$consumption$level$of$6,000kWh$for$single$rate$and$7,500kWh$per$annum$(thereof$20%$
controlled$load),$GST$inclusive$
$$

*

                                                
5$These$calculations$are$based$on$increases$in$the$regulated$offer$for$single$rate$electricity$
customers$using$6,000kWh$per$annum,$increases$in$the$regulated$offer$for$controlled$load$
electricity$customers$(typically$allNelectric$households)$using$7,500kWh$per$annum$(thereof$20%$
offNpeak)$and$the$increase$in$the$regulated$offer$for$gas$customers$using$21,000Mj$per$annum.$$$

1,000$
1,200$
1,400$
1,600$
1,800$
2,000$
2,200$
2,400$
2,600$
2,800$
3,000$

JulN09$ JanN10$ JulN10$ JanN11$ JulN11$ JanN12$ JulN12$

$
*p
e
r
*a
n
n
u
m
*

Single$rate$
Controlled$load$



 9 

Chart*2*Increases$to$the$annual$cost$of$gas$Standing$Offers$from$2009N2012,$21,000Mj$
per$annum,$GST$inclusive$

$
$$
$
Table$ 1$ and$ 2$ below$highlight$ some$ of$ the$ price$ trends$ for$ electricity$ and$ gas$
offers$available$across$South$Australia.$$
*

Table*1$Electricity$price$increases$by$tariff$type$July$2009$–$July$20126$
$
 Single rate (6,000kWh) Two rate (7,500kWh,  

20% controlled load) 
$ Increase $905 $1000 
% Increase 62% 62% 
 
*

Table*2$Gas$price$increases$(average)$by$area$July$2009$–$July$20127$
$
 Adelaide Port Pirie Whyalla Mt Gambier Riverland 
$ Increase $260 $265 $265 $265 $265 
% Increase 40% 40% 40% 40% 40% 
      
$
$
*

*

*

*

*

*

                                                
6$Single$rate$calculations$are$based$on$household$consumption$of$6,000kWh$per$annum$at$the$
rate$of$the$regulated$retail$offers.$$The$twoNrate$calculations$are$based$on$household$
consumption$of$7,500kWh$per$annum$(thereof$20%$controlled$offNpeak$load)$at$the$rate$of$the$
regulated$retail$offers.$
7$Based$on$the$regulated$gas$rates$for$customers$using$21,000Mj$per$annum.$$
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3.*Regulated*vs.*market*offers*post*July*2012*

*

According$to$the$Essential$Services$Commission$South$Australia$(ESCOSA),$South$
Australia$has$10$active$electricity$retailers$and$4$gas$retailers$supplying$energy$
to$ small$ consumers.8$ $ In$ the$ electricity$market,$ the$ host$ retailer$ AGL$ supplies$
approximately$ 50%$ of$ the$ small$ consumers$ (thereof$ half$ on$ AGL$ market$
contracts).$$The$four$largest$retailers,$AGL,$Origin,$Tru$and$Simply$Energy,$have$a$
combined$ market$ share$ of$ 90%.$ In$ the$ gas$ market,$ the$ host$ retailer$ Origin$
supplies$approximately$50%$of$small$consumers$(thereof$half$on$Origin$market$
contracts).9$$$
$
Since$ the$ introduction$of$ full$ retail$ competition$ in$ the$ South$Australian$ energy$
retail$market$in$2003$(electricity)$and$2004$(gas),$households$have$increasingly$
been$able$ to$ choose$between$ regulated$offers$and$market$offers.$ $According$ to$
ESCOSA$ figures,$ around$75%$of$ South$Australian$electricity$ and$gas$ customers$
are$still$on$market$contracts.10$A$customer$who$has$not$signed$a$market$contract$
since$2003/04$will$ currently$be$on$ the$ standing$offer.$ESCOSA$still$determines$
the$price$of$the$standing$offer$contracts.$$However,$the$Australian$Energy$Market$
Commission$ (AEMC)$ has$ been$ tasked$ to$ again$ review$ the$ effectiveness$ of$
competition$in$South$Australia$in$2015$to$determine$whether$it$will$recommend$
the$ removal$of$ retail$price$ regulation$ to$ the$South$Australian$Government.$The$
price$and$shape$of$the$market$offers$are$determined$by$the$retailers$themselves.$$
$
Charts$ 3$ and$ 4$ below$ show$ the$ trend$ in$ residential$ customer$ numbers$ (for$
electricity$ and$ gas)$ between$ the$ host$ retailer$ and$ the$ three$ largest$ 2nd$ tier$
retailers$ since$ FRC$ was$ introduced.$ $ Initially$ both$ host$ retailers$ (AGL$ for$
electricity$ and$Origin$ for$ gas)$ lost$ significant$market$ share$ to$ 2nd$ tier$ retailers$
but$this$trend$started$to$flatten$out$from$2007.11$
$
$
$
$
$
$
$
$
$
$
$
$

                                                
8$ESCOSA,$Performance$of$the$South$Australian$retail$energy$market$2010/11$at$
www.escosa.sa.gov.au/library/111118NEnergyRetailNReportCard_2010N11.pdf$
9$$AER,$State%of%the%Energy%Market%2011,$p$106$and$ESCOSA,$Performance$of$the$South$Australian$
retail$energy$market$2010/11$
10$ESCOSA,$Performance$of$the$South$Australian$retail$energy$market$2010/11$
11$Customer$numbers$recorded$as$at$30$June$each$year.$These$charts$are$based$on$numbers$
presented$in$ESCOSA$workbook:$Statistical$appendix$–$time$series$data$for$retail$performance$
data$at$www.escosa.sa.gov.au/electricityNoverview/marketNinformation/energyNperformanceN
monitoring/annualNperformanceNreportN2010N11NsaNenergyNsupplyNindustry.aspx 
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$
Chart*3*Host$retailer$(AGL)$vs.$2nd$tier$residential$electricity$customer$numbers*

$
$
$
$
Chart*4*Host$retailer$(Origin)$vs.$2nd$tier$residential$gas$customer$numbers$

$
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3.1*Electricity:*Regulated*vs.*market*offers*post*July*2012*

$
Chart$5$below$shows$that$households$using$6,000kWh$per$annum$(single$rate)$
will$have$an$annual$electricity$bill$of$between$$2,200$and$$2,400.$Furthermore,$
chart$ 5$ shows$ that$ some$ of$ the$ retailers$ have$ market$ offer$ rates$ below$ the$
regulated$rates$(when$calculated$as$annual$bills),$noting$that$this$chart$is$based$
on$rates$prior$to$additional$discounts.$*
*

Chart* 5$ Electricity$ offers$ as$ annual$ bills,$ post$ July’12,$ Single$ rate,$ not$ including$
discounts,$6,000kWh$per$annum$(GST$inc)12$

$
$
As$ stated$ above,$ the$ calculations$ for$ the$market$ offers$ in$ Chart$ 5,$ is$ based$ on$
their$ rates$ only$ (cost$ per$ kWh$ and$ fixed$ charges)$ and$ do$ not$ include$ other$
market$offer$features$such$as$discounts$on$consumption$rates,$vouchers,$signNup$
credits,$loyalty$bonuses$and$discounts$if$bills$are$paid$on$time.$
$
Consumers$ assessing$ market$ offers$ should$ take$ these$ additional$ features$ into$
account$as$well$as$being$aware$of$contract$conditions$such$as$late$payment$fees,$
the$length$of$the$contract$and$fees$for$exiting$the$contract$early.$$
$
Chart$ 6$ below$ show$ the$ difference$ in$ annual$ bill$ between$ regulated$ offer$ and$
market$ offers$ excluding$ discounts$ (to$ the$ left)$ and$ market$ offers$ inclusive$ of$
discounts$ (to$ the$ right).$ $ A$ household$ switching$ from$ the$ regulated$ rate$ to$
Powerdirect’s$market$offer$may$save$$350$per$annum.$$
*

*

*

*

*

*

*

                                                
12$Note:$Powerdirect’s$offer$was$published$on$1$August$2012$
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Chart*6$Annual$bills$excluding$vs.$ including$discounts.$Electricity$offers$post$ July$2012$
as$annual$bills,$Single$rate,$6,000kWh$(GST$inc).13*

*

The$discounts$(including$pay$on$time$discounts)$used$to$estimate$annual$bills$for$
Chart$ 6$ above$ are$ shown$ in$ table$ 3$ below.$ $ Table$ 3$ also$ shows$other$ contract$
terms$and$features,$such$as$early$termination$fees,$associated$with$these$market$
offers.$ Some$ of$ the$ retailers$ have$multiple$market$ offers$ and$may$ offer$ higher$
discounts$ than$ those$ listed$here$ (see$ appendix$ 1).$ $However,$ if$ the$discount$ is$
higher$the$length$of$the$contract$term$is$generally$longer,$and$vice$versa.$
*

Table*3*Published$electricity$market$offers$taking$effect$after$July$2012:$Key$additional$
features$and$contract$conditions$$
* Discounts* Fixed*

term*

Early*

Termination*

Fee*

Late*

Payment*

Fee*

Pay*on*time*

discounts*

Other**

AGL$ 14%$off$
usage$

3$years$ Up$to$$75$ $14$ No$ Yes$

Origin^$ 8%$off$
usage$

1$year$ $70$ $12$ 2%$off$
consumption$

Yes$

Tru$$ 4%$off$bill$ 3$years$ Up$to$$90$ No$ 3%$off$bill$ No$
$

Simply$ No$ 2$years$ Up$to$$95$ No$ 10%$off$
usage$

No$

Alinta$ NO$ No$ No$ No$ 7%$off$usage$
$

No$

Lumo^^$ No$ 2$years$ $80$ No^^$ 10%$off$bill$
$

No$

Powerdirect*$ 12%$off$
usage$

3$years$ $48$ $14$ No$ No$

^$Origin’s$offer$includes$a$further$1%$off$consumption$rates$if$bills$are$paid$by$direct$debit$and$
1%$off$electricity$consumption$if$customer$signs$up$for$gas.$
^^Lumo’s$Price$Fact$sheet$does$not$stipulate$whether$late$payment$fees$apply.$
**Powerdirect’s$discount$on$usage$does$not$include$controlled$offNpeak.$
Note:$Examples$of$other$features$include$loyalty$bonuses,$credits$to$the$account$upon$
commencing$a$contract$and$shop$vouchers.$

                                                
13$Calculations$include$discounts$off$usage$or$bill$as$well$as$pay$on$time$discounts$off$usage$or$bill. 
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As$most$ retailers$ tend$ to$ apply$ the$ same$ rates$ as$ the$ regulated$ rates$ to$ their$
market$offer$and$then$offer$discounts,$ it$ is$ important$that$customers$are$aware$
that$ some$of$ these$discounts$ are$ conditional$upon$bills$being$paid$on$ time.$ $ In$
practise,$ this$ means$ that$ the$ electricity$ market$ is$ more$ competitive$ for$ the$
segment$of$ customers$who$ typically$pay$on$ time$–$ i.e.$ this$ group$of$ customers$
have$a$higher$number$of$competitively$priced$retail$offers$available$to$them.$Pay$
on$time$discounts$combined$with$late$payment$fees,$means$that$South$Australian$
households$can$be$significantly$penalised$for$late$payment.$Or$conversely,$South$
Australian$ households$ can$ be$ significantly$ rewarded$ for$ prompt$ payment.$ $ It$
does,$ however,$ highlight$ an$ issue$ that$ negatively$ impacts$ on$ households$ with$
cashNflow$problems.$
$
Table*4*Electricity$offers$taking$affect$after$July$2012:$Difference$($)$in$annual$bill$
between$paying$all$bills$on$time$vs.$paying$all$bills$late$(based$on$6,000kWh$per$annum,$
single$rate,$4$bills$per$annum)$$
$
* Single*rate,*6000kWh*per*annum$
Regulated*Offer* $56$
AGL* $56$
Origin* $88$
Tru* $63$
Simply* $189$
Alinta* $134$
Lumo** $210$
Powerdirect* $56$
*$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$calculations$
do$not$include$a$late$payment$fee$for$Lumo.$
$
Table$ 4$ above$ shows$ that$ paying$ late$ can$ become$ very$ expensive$ on$ some$
market$offers.$$Households$with$Simply$or$Lumo,$for$example,$could$be$between$
$190N$210$worse$off$if$they$pay$late$compared$to$paying$on$time.$$
$
Chart$ 7$ below$ shows$ the$ estimated$ annual$ electricity$ bill$ for$ customers$ that$
always$pay$on$time$and$for$those$who$always$pay$late,$ for$published$electricity$
offers.$$$
*
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Chart* 7*Estimated$ annual$ bill$ for$ customers$ that$ pay$ on$ time$ vs.$ pay$ late,$ electricity$
offers$as$of$July$2012,$Single$rate,$6,000kWh$(GST$inc)14$$

*

$
Households$ always$ able$ to$ pay$ their$ electricity$ bills$ by$ the$ due$ date$ can$ save$
significantly$ by$ switching$ from$ the$ regulated$ offer$ to$ a$ market$ offer.$ $ By$
switching$ from$ the$ regulated$ offer$ to$ Powerdirect’s$ market$ offer$ a$ typical$
consumption$household$may$save$$365$per$annum.$Lumo$and$AGL$have$offers$
that$could$shave$approximately$$290$off$ the$annual$bill$ (by$switching$ from$the$
regulated$offer)$if$always$paid$on$time.$
$
Households$with$cashNflow$problems,$and$thus$ late$paying$bills,$are$not$always$
able$ to$ achieve$ the$ same$ savings$ by$ switching$ from$ the$ regulated$ offer$ to$ a$
market$offer.$Powerdirect’s$market$offer$will$produce$the$greatest$saving$for$late$
paying$customers$looking$to$switch,$with$an$estimated$annual$saving$of$$360$for$
a$typical$consumption$household.$$AGL’s$market$offer$would$produce$a$saving$of$
approximately$$290$for$the$same$household.$$$
*

Table*5*Potential$annual$savings$($)$by$switching$from$regulated$offer$to$market$offer$
(based$on$6,000kWh$per$annum,$single$rate,$4$bills$per$annum)$
$
* Paid*on*time* Paid*late*

AGL* $294$ $294$
Origin* $121$ $90$
Tru* $231$ $225$
Simply* $216$ $83$
Alinta* $147$ $69$
Lumo** $286$ $132$
Powerdirect* $366$ $366$
*$Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo.*

                                                
14$Annual$bill$calculation$includes$discounts,$pay$on$time$discounts$and$late$payment$fees$as$per$
energy$offer.$Note:*Lumo’s$offer$does$not$stipulate$whether$late$payment$fees$apply$and$these$
calculations$do$not$include$a$late$payment$fee$for$Lumo. 

1,600$
1,700$
1,800$
1,900$
2,000$
2,100$
2,200$
2,300$
2,400$
2,500$
2,600$

$
*p
e
r
*a
n
n
u
m
*

Paid$on$time$
Paid$late$



 16 

3.2*Gas:*Regulated*vs.*market*offers*post*July*2012*

There$are$very$few$gas$market$offers$in$South$Australia$and$the$only$area$where$
there$is$more$than$one$market$offer$is$the$Adelaide$area$(households$in$the$other$
areas$only$have$access$to$Origin’s$market$offer).$$As$such,$the$below$analysis$only$
comprises$regulated$vs.$market$offers$in$the$greater$Adelaide$area.$Chart$8$below$
shows$ that$ market$ offer$ rates$ (excluding$ additional$ discounts)$ are$ either$ the$
same$or$more$than$the$regulated$offer.$$$
*

Chart*8$Gas$offers$post$July’12,$as$annual$bills$(21,000Mj$per$annum)*

*
*

However,$the$calculations$for$the$market$offers$include$their$rates$only$(cost$per$
MJ$ and$ fixed$ charges)$ and$ do$ not$ include$ other$market$ offer$ features$ such$ as$
discounts$on$consumption$rates,$vouchers,$ signNup$credits,$ loyalty$bonuses$and$
discounts$ if$bills$are$paid$on$time.$ $As$such,$consumers$assessing$market$offers$
should$ take$ these$ additional$ features$ into$ account$ as$ well$ as$ being$ aware$ of$
contract$conditions$such$as$late$payment$fees,$the$length$of$the$contract$and$fees$
for$exiting$the$contract$early.$
*

Table* 6* Published$ gas$ market$ offers$ in$ the$ Adelaide$ gas$ zone$ as$ of$ July$ 2012:$ Key$
additional$features$and$contract$conditions$
* Discounts* Fixed*

term*

Early*

Termination*

Fee*

Late*

Payment*

Fee*

Pay*on*time*

discounts*

Other**

AGL$ 10%$off$
usage$

2$years$ Up$to$$75$ $14$ No$ Yes$

Origin^$ 8%$off$
usage$

1$year$ $70$ $12$ 2%$off$usage$ Yes$

Tru$$ 4%$off$bill$ 3$years$ Up$to$$90$ No$ 3%$off$bill$ No$
$

Simply$ No$ 2$years$ Up$to$$95$ No$ 5%$off$usage$
$

Yes$

^$Origin’s$offer$includes$a$further$1%$off$consumption$rates$if$bills$are$paid$by$direct$debit$and$
1%$off$electricity$consumption$if$customer$signs$up$for$gas.$
Note:$Examples$of$other$features$include$loyalty$bonuses,$credits$to$the$account$upon$
commencing$a$contract$and$shop$vouchers.$
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Chart$9$below$shows$the$estimated$annual$gas$bill$for$customers$that$always$pay$
on$ time$ and$ customers$ who$ do$ not$ for$ published$ gas$ offers$ in$ the$
Envestra/Adelaide$zone.$$$
*

Chart*9$Gas$offers$in$the$Adelaide$area:$Estimated$annual$bill$for$customers$that$pay$on$
time$vs$pay$late,$Based$on$21,000Mj$and$4$bills$per$annum,$GST$incl$

$
$
$
Adelaide$households$can$reduce$their$gas$bills$by$switching$ from$the$regulated$
offer$to$a$market$offer$as$long$as$they$do$not$switch$to$Tru$(as$their$market$offer$
rates$are$higher$ than$the$regulated$rates).$Both$AGL$and$Origin’s$market$offers$
will$produce$an$annual$saving$of$approximately$$60N65.$$Late$paying$customers$
may$make$the$same$savings$by$switching$to$AGL$or$Origin.$$Curiously,$customers$
paying$late$will$achieve$a$greater$saving$than$those$paying$on$time$if$switching$to$
Tru$ or$ Simply$ (although$ still$ less$ compared$ to$ AGL$ and$ Origin).$ $ This$ occurs$
because$Tru$and$Simply$do$not$apply$late$payment$fees$while$the$regulated$offer$
does.$$
*

Table*7*Potential$annual$savings$($)$by$switching$from$regulated$offer$to$market$offer$in$
the$Adelaide$gas$zone$(based$on$21,000Mj,$4$bills$per$annum)$
$
Adelaide*Gas*Zone* Paid*on*time* Paid*late*

AGL* $65$ $65$
Origin* $65$ $61$
Tru* $0$ $30$
Simply* $22$ $49$
$
$
*

*

*

*

*

*
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4.*Supply*charges* *

*

4.1*Electricity*supply*charges*

The$ supply$ charge$ is$ a$ fixed$ daily$ charge$ that$ is$ paid$ in$ addition$ to$ the$
consumption$charges$ for$electricity$used.$ $ In$South$Australia$ the$supply$charge$
for$single$rate$electricity$customers$has$increased$by$60%$since$July$2009.$Chart$
10$below$shows$the$increases$to$the$daily$supply$charge$from$July$2009$to$July$
2012.$$
$
Chart*10$Daily$supply$charge,$Single$rate,$regulated$electricity$offers,$2009N12$

$
*
*

High$ supply$ charges$ result$ in$ low$ consumption$ households$ paying$ a$
proportionally$higher$cost$per$unit$of$energy$than$high$consumption$households.$$
This$has$significant$equity$ implications$as$some$customer$classes$characterised$
by$ low$ and$ fixed$ income$ also$ use$ less$ electricity$ than$ the$ South$ Australian$
average.$Pensioners$make$up$one$of$these$lower$consumption$groups.$
$
Chart$11$below$shows$the$difference$between$households$consuming$4,000kWh$
per$ annum$ (blue$ bar)$ and$ households$ consuming$ 10,000kWh$per$ annum$ (red$
bar)$when$ it$ comes$ to$ the$proportion$of$ the$annual$ electricity$bill$ that$ goes$ to$
cover$ fixed$ supply$ charges.$ The$ fixed$ supply$ charge$ is$ 17%$ of$ the$ annual$
electricity$bill$for$a$low$consumption$household.$$A$high$consumption$household$
on$the$other$hand,$would$pay$7%$of$their$annual$bill$in$fixed$charges.$$However,$
as$ also$ illustrated$ by$ chart$ 11,$ the$ fixed$ charge$ as$ proportion$ of$ total$ bill$ has$
remained$unchanged$since$July$2009.$$
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Chart*11$Supply$charge$as$proportion$of$annual$bill,$July$2009$and$July$2012$

*
*

*

*

6.2*Gas*supply*charges*

The$gas$ supply$charge,$at$ just$over$71$cents/day$ (across$all$ gas$zones),$ is$now$
almost$as$high$as$the$electricity$supply$charge.$$This$effectively$means$that$South$
Australian$households$pay$$260$per$annum$in$order$to$be$connected$to$natural$
gas.$ $However,$ as$ the$ gas$ supply$ charge$was$higher$ than$ the$ electricity$ supply$
charge$ in$ July$2009,$ the$ increase$over$ the$ three$ last$ years$has$been$ smaller$ at$
24%.$$
*

Chart$ 12$ below$ shows$ increases$ to$ the$ regulated$ gas$ supply$ charge$ from$ July$
2009$to$July$2012$for$all$gas$zones.$*
*

Chart*12*Gas$supply$charges$from$2009$to$2012,$cents$per$day$
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The$average$domestic$gas$consumption$in$South$Australia$is$relatively$low$and$as$
such$the$supply$charges$do$comprise$a$significant$proportion$of$the$annual$gas$
bill.15$$For$households$consuming$21,000Mj$per$annum,$the$supply$charge$makes$
up$28%$of$the$annual$bill$(regulated$offers,$July$2012).$$Furthermore,$the$gas$
market$offers$either$have$the$same$fixed$supply$charge$as$the$regulated$offer$or$
higher.$$For$example,$Tru’s$market$offer$in$the$Adelaide$gas$zone$contains$a$daily$
supply$charge$of$84.7$cents,$13$cents$more$per$day$(or$almost$$50$more$per$
annum)$than$the$regulated$offer.$$$
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15$We$have$assumed$typical$residential$annual$gas$consumption$in$South$Australia$to$be$
21,000Mj$per$annum$while$in$Victoria$we$base$it$on$63,000Mj.$
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Appendix*1:*Electricity*market*offer*features*

*

*

Retailer* Product* Features*

Advantage$12$ 12%$discount$(usage)$
24$month$contract$
Early$termination$fee$
AGL$shop$voucher$

Advantage$10$ 10%$discount$(usage)$
24$month$contract$
Early$termination$fee$
AGL$shop$voucher$

Advantage$5$ 5%$discount$(usage)$
24$month$contract$
Early$termination$fee$
AGL$shop$voucher$

AGL*

Freedom$ No$discount$
No$fixed$contract$
No$early$termination$fee$

Daily$Saver$8%$ 8%$discount$(usage)$
2%$pay$on$time$discount$(usage)$
1%$direct$debit$discount$(usage)$
1%$discount$(usage)$if$signing$up$for$Origin$
gas$contract.$
12$month$contract$
Early$termination$fee$

Flexi$choice$ No$discount$
No$fixed$contract$
No$early$termination$fee$

One$month$free$ A$rebate$valued$at$a$month’s$average$
consumption$cost$credited$to$account$after$
1$year$of$bills$being$paid$on$time.$
1%$direct$debit$discount$(usage)$
24$month$contract$
Early$termination$fee$

Origin*

Rate$freeze$ 1%$direct$debit$discount$(usage)$
24$month$contract$
Early$termination$fee$
Note:$This$offer$has$a$higher$supply$charge$
than$the$other$contracts.$

Go$easy$ 3%$pay$on$time$discount$(bill)%
12$month$contract$
Early$termination$fee$

Tru*

Go$for$more$ 4%$discount$off$bill$
3%$pay$on$time$discount$(bill)%
36$month$contract$
Early$termination$fee$

Alinta* Fair$Go$Flexi$
$

7%$pay$on$time$discount$(bill)*
No$fixed$contract$
No$early$termination$fee$

Powerdirect* Residential$12%$offer$ 12%$discount$(peak$usage,$not$applicable$
for$controlled$load)$



 22 

36$month$contract$
Early$termination$fee$
$20$account$credit$for$direct$debit$
agreement$

Red*Energy* Living$Energy$Saver$ 10%$pay$on$time$discount$(usage)*
24$month$contract$
Early$termination$fee$

Simply* Simply$Save$ 10%$discount$(bill)$
24$month$contract$
Early$termination$fee$

Lumo* Lumo$Advantage$
$

10%$pay$on$time$discount$(bill)*
24$month$contract$
Early$termination$fee$

Momentum* SmilePower$ Renewable$energy$
Choice$between$12,$24$and$36$month$
contract$
Early$termination$fee$

$
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