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8 May 2013

Committee Secretary
Senate Standing Committee
on Community Affairs

PO Box 6100

Parliament House

Canberra ACT 2600

Dear Secretary

Re. Aged Care (Living Longer Living Better) Bill 2013;
Australian Aged Care Quality Agency Bill 2013;
Australian Aged Care Quality Agency (Transitional Provisions) Bill 2013;
Aged Care (Bond Security) Amendment Bill 2013;
Aged Care (Bond Security) Levy Amendment Bill 2013

| write in regard to the Australian Nursing Federation's (ANF) appearance before the
Senate Committee hearing in Canberra on 2 May 2013.

During the hearing Senator Furner ( at page 13 ) raised the issue of the application of
penalty rates for nurses and carers employed in aged care and the impact, if any , of
the removal of such entitlements.

In response to this issue the ANF makes the following points.

e Aged care services play a central role in the delivery of health care services in
Australia. Aged care covers a number of services ranging from those provided in
residential aged care facilities and acute hospitals, through to community health
services such as home and community aged care programs (e.g. home help, home
nursing services and home and centre based respite care).

* Arrangements for the provision of aged care services are complex and varied dealing
with residents and clients with varying levels of acuity and nursing care needs.

e Residential aged care facilities are 24 hour a day, seven day a week businesses with

most staff being required to work shifts , including rotating shifts, weekends ,nights
and public holidays.

The industrial and professional organisation for nurses, midwives and assistants in nursing in Australia

Canberra Office Melbourne Office ANF Journals

Unit 3, 28 Eyre Street Kingston ACT 2604 Australia Level 1, 365 Queen Street Melbourne VIC 3000 Australia Australian Nursing Journal

PO Box 4239 Kingston ACT 2604 Australia (T) +6139602 8500 (F) +61 39602 8567 Australian Journal of Advanced Nursing
(T) +61262326533 (F) +61262326610 anfmelbourne@anf.org.au anj@anf.org.au ajan@anf.org.au
anfcanberra@anf.org.au ABN 41 816 898 298

As a national body, the ANF Federal Office acknowledges the traditional owners and Elders past and present across Australia, with particular acknowledgment to the Greater Kulin Nation, the
traditional owners of the lands where the Melbourne Office is located, and the Ngunnawal peaple, the traditional owners of the land where the Canberra Office is located.



The use of penalties, including shift loadings and allowances are used extensively in
hospitals and aged care facilities in recognition that there is invariably a requirement
for staff to work long hours at often unsociable times.

We estimate that a nurse working in a typical rostering arrangement in aged care
would derive approximately 40% of their total remuneration from penalties and other
loadings that are currently available under the Nurses Award 2010 or an enterprise
agreement.

Some time ago the ANF undertook an analysis of earnings comparing remuneration
under public hospitals agreements with minimum entitlements available for a nurse
working in aged care without penalties, loadings allowances etc. While the figures
are now dated they do demonstrate a significant loss would occur if penalties,

allowances and loadings were removed.

The analysis is attached to this correspondence and we trust it is of assistance to the

Committee.

The removal of penalties, loadings or allowances would make it very difficult for aged
care providers to staff their facilities with the resultant reduction in the levels of care
provided to elderly residents.

We are happy to provide further information if requested.

Yours sincerely

NICK BLAKE

Senior Federal Industrial Officer

Enc.
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