
 
 

 
 

Australian Lawyers Alliance 

GPO Box 7052 

Sydney NSW 2001 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the 

Regional Processing Centre in Nauru  

24 August 2015  

Dear Committee,  

URGENT: Freedom of information – failure of the Department of Immigration and 

Border Protection to adequately report to Comcare  

The Australian Lawyers Alliance is a national association of lawyers, academics and other 

professionals dedicated to protecting and promoting justice, freedom and the rights of the 

individual. 

We are writing to you to provide additional supplementary submissions of an urgent nature. 

We are deeply concerned regarding information revealed to us under the Freedom of 

Information Act 1982 (Cth) and its relationship to this inquiry. 

Summary  

We have found that a large number of notifiable incidents that have occurred in the Nauru 

Regional Processing Centre (‘Nauru RPC’) and have been reported to the Committee by 

whistleblowers were not reported by the Department of Immigration and Border Protection 

(‘DIBP’) to Comcare as the national regulator of work, health and safety in FY13/14 and 

FY14/15. So too, issues identified by the Moss Review also do not appear to have been 

reported to Comcare.  

Failure to report notifiable incidents to Comcare is an offence under the Work, Health and 

Safety Act 2011 (Cth) (‘WHS Act’) . The DIBP has noted that the WHS Act applies in 

offshore detention centres.  

It also appears that systemic issues of risk have not been adequately identified, explored or 

resolved by the DIBP or by Comcare, particularly in relation to sexual harassment and 

sexual assault (including of children), physical assaults, mental health and public health 

(including disease control).  

In the strongest possible terms, we believe that this is indicative of breaches of non-

delegable duties of care of the Commonwealth that exist at both common law and at statute.i 
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A. Our freedom of information applications   

We previously applied under the Freedom of Information Act 1982 (Cth) in order to obtain all 

incidents reported to Comcare by the DIBP in FY13/14 and provided a copy of this 

information to the Committee.  

We subsequently applied for all incidents reported to Comcare by the DIBP in FY14/15. We 

annex a copy of this information to the Committee.  

This information provides the incident date, brief description, suburb, state and assessment 

description. Further detail of each incident is available in incident reports, some of which we 

are seeking under the Freedom of Information Act 1982 (Cth). Further detail is also available 

from Comcare regarding any investigations that were undertaken.  

In FY2013/2014, DIBP reported 13 incidents to Comcare regarding Nauru (449 incidents 

were reported in the Department’s total activities). 3 of these related to clients, 9 related to 

workers and 1 was unidentified. 

In FY2014/2015, DIBP reported 66 incidents to Comcare regarding Nauru (643 incidents 

were reported in the Department’s total activities). 47 of these related to clients, 17 of these 

related to workers and 2 were unidentified.  

Only 2 investigations were undertaken by Comcare in FY2014/2015: one in relation to a 

motor vehicle accident that caused a fatality of a member of the public; the other in relation 

to an incident in which a ‘transferee attempted self-harm’ (#577) which is ongoing. We are 

unaware as to how many investigations were undertaken in relation to incidents in 

FY2013/2014. 

The table below summarises findings: 

Incident  Worker  Client Unidentified/member of 
public  

 FY13/14 
 

FY14/15 FY13/14 FY14/15  FY13/14 FY14/15 

Dangerous 
incident 
(notifiable 
incident) 

4  2  0 0 1 0 

Serious injury 
or illness 
(notifiable 
incident) 

1 4 0 5 0 1 

Fatality 0 0 0 0 0 1 

Not notifiable 
(did not result 

3 5 3 31 0 0 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



 
 

 
 

Incident  Worker  Client Unidentified/member of 
public  

 FY13/14 
 

FY14/15 FY13/14 FY14/15  FY13/14 FY14/15 

from the 
conduct of the 
business or 
undertaking)  

Not notifiable 
(no serious 
injury or 
illness or 
dangerous 
incident 
occurred)  

1 6 0 11 0 0 

Total incidents 
reported 

9 17  3  47 1 2  

 

Of the 31 incidents affecting asylum seekers reported in FY2014/2015 that were not 

notifiable and did not result from the conduct of the business or undertaking, 16 were self-

harm incidents; 4 potentially constituted assaults; 1 incident involved a person being 

unconscious due to a panic attack; 1 incident involved a person being unresponsive; and 1 

incident involved two clients with anxiety and asthma.   

Over-reporting vs under-reporting  

Generally, there appears to be over-reporting on the part of DIBP regarding very slight 

injuries that occur to workers, however serious injuries or incidents that occur around the 

same date affecting asylum seekers are not reported to Comcare. 

For example, the following incidents occurred within two weeks of each other: 

Incident reported to Comcare Incident alleged to have occurred that was 
not reported to Comcare, reported to 
Senate inquiry by whistleblowers    
 

13/3/2014 – Contractor walking down hill, 
slips and collapses – fractured ankle 

6/3/2014 - Commonwealth contracted 
employee struck a 10 year old boy with 
special needs across the face 
27/3/2014 – Commonwealth contracted 
employee struck a 4 year old girl in the back 
of the head with such force she was lifted off 
her feet   
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4/8/2014 – Sub-contractor injured leg 
outside of work hours in the community 
– fractured leg 

August 2014 – Asylum seeker woman 
screaming that she had been sexually 
assaulted, and then fell face first in the dirt 

 

Attachments 

Please find attached: 

 Document obtained under the Freedom of Information Act 1982 (Cth): Attachment A 

– Incidents reporting to Comcare by DIBP from 1 July 2014 to 30 June 2015.   

 Summary of incidents regarding Nauru, Incidents reported to Comcare by the 

Department of Immigration and Border Protection regarding Nauru: FY2013/2014 

and FY2014/2015; 

 Analysis of incidents and issues reported by whistleblowers to the senate inquiry: 

Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson 

Security;ii  

 Comparison of incidents reported to Senate inquiry by Wilson Security and 

Attachment A: Analysis - Wilson Security Response to Questions on Notice.iii 

 

B. The Work, Health and Safety Act applies  

As we noted in our previous submission, the DIBP has acknowledged that the WHS Act 

applies in offshore detention centres. 

In evidence to the Committee, the DIBP acknowledged in evidence that it is a person 

conducting a business or undertaking (PCBU) under the WHS Act: 

(Senator Kim Carr) Q: ‘Does the WHS Act apply to the Commonwealth as the 

‘person conducting a business or undertaking’ (PCBU) that: is responsible for the 

health and safety of workers and other persons at those workplaces (see section 19) 

and has management and control of those workplaces? 

(Immigration and Border Protection Portfolio) A: Yes.iv  

C. Failure to report by DIBP  

Evidence before the inquiry has indicated that the Department has often been aware of 

incidents within hours of their occurrence. 

Similarly, evidence given to the inquiry by representatives of Transfield indicates that 

incident reports have been provided to the DIBP: 
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Mr White: ‘If an incident was reported to Save the Children and it was reported by 

one of our employees then an incident would also be raised by us in the reporting 

procedure and that incident would definitely go to the department. 

Senator Kim Carr: So the Australian government is officially notified?’ 

Mr White: That is my understanding.’v 

The DIBP contract with Transfield identifies that the service provider must: 

‘...comply with, and ensure that its Personnel and subcontractors comply with WHS 

Law in the provision of the Services…. 

Immediately notify the Department of any notifiable incident as defined in the WHS 

law; and 

Immediately notify the Department of any notifiable incident as defined in the WHS 

Law’.vi 

Therefore, it appears that the DIBP has taken control of any responsibility to notify Comcare 

from its contractors such as Transfield.  

However, many of the serious issues raised by the Moss Review and by the Senate inquiry 

appear to never have been reported by DIBP to Comcare. 

We note that very few of the incidents that have been raised with this Committee have been 

reported to Comcare by DIBP.  

Some of the most significant issues we have identified are that:  

 No allegations of sexual assaults of any kind against detainees in Nauru have been 

reported to Comcare. (For example, specific incidents that have not been reported 

are the well-publicised November 2013 assault of an adolescent boy by a cleaner, 

and the May 2015 assault of a young woman, among many others).  

 The allegation of a sexual assault of a worker was reported (#242, FY14/15) however 

was characterised as ‘not notifiable – an incident occurred but no serious injury or 

illness or dangerous incident occurred’. 

 No allegations of sexual harassment in Nauru have been reported to Comcare.  

 Potentially only three of the incidents noted by Wilson Security in questions on notice 

to the committee were ever reported to Comcare.  

 An investigation alleged to have been undertaken by Wilson Security into marijuana 

use in December 2014/January 2015 was not reported to Comcare. 

 Following the announcement of the DIBP on 25 September 2014 that people on 

Nauru would not be eligible for temporary visas or resettlement in Australia, 
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significant incidents occurred in the Nauru RPC, as reported to the Senate inquiry. 7 

incidents were reported to Comcare over the next 5 days, however all of these were 

characterised as ‘not notifiable’ as they ‘did not result from the conduct of the 

business or undertaking’. This was despite the obvious connection with the 

announcement on 25 September 2014. No investigation was undertaken by Comcare 

into the spike in incidents. 

 While there have been many reports that indicate the appalling psychological health 

of people detained at Nauru RPC, it appears that no investigation has been 

undertaken into why there have been so many self-harm incidents. Similarly, many of 

these incidents have been characterised as not notifiable and characterised as ‘not 

resulting from the conduct of the business or undertaking’.   

 It also appears that chronic issues in relation to public health have not been reported 

to Comcare, for example, tuberculosis, typhoid, impetigo and potentially perhaps 

dengue and chickungunya disease if affecting asylum seekers. 

We have assessed the majority of whistleblower submissions to this inquiry that were 

publicly available and have isolated in table format a list of specific incidents and allegations 

that are relevant to consider in terms of the safety and risks within the Nauru RPC, some of 

which may constitute notifiable incidents which were not reported to Comcare. 

As a contrast, DIBP reports injuries that appear very minor when they occur in relation to 

workers in Nauru: for example, on 15/10/14, a worker on Nauru was carrying out a fitness 

test course when he felt sharp pain in the Achilles region (see incident no. 272).  

Therefore, we believe it is pertinent to question, to what extent is the DIBP cherry-picking in 

the reporting of incidents occurring within detention centres to Comcare?  

D. Wilson Security  

Wilson Security reported to the Senate Committee (please note that there is there is cross-

over in the incidents) approximately: 

 38 incidents of child abuse 

 25 incidents of sexual assault 

 11 Wilson Security employees or subcontractors disciplined or terminated.  

Potentially only three of these may have been reported to Comcare by DIBP. 

We have isolated in table format a list of all of the incidents reported by Wilson Security to 

the Senate inquiry, and noted which ones appear to have not been reported to Comcare.  

E. Failure of Comcare to proactively investigate issues of risk and safety    
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We note that Comcare appears to have been inadequately notified regarding incidents that 

have been occurring within the Nauru RPC. 

However, we emphasise that, on the information that has been provided to Comcare, 

Comcare appears to have failed to identify systemic issues of risk and safety within the 

Nauru RPC. These risks are in relation to both physical and psychological health and safety. 

While DIBP has failed to adequately report to Comcare, so too, Comcare has failed in its 

very limited investigations of the Nauru RPC to identify issues of concern. This is an issue 

that we believe likely applies across the immigration detention network.  

F. Public health concerns 

It is clear from evidence to the Senate Committee that there are a number of cases of 

disease and serious illness that were not reported to Comcare, including impetigo, lice, 

typhoid, tuberculosis and potentially dengue fever and chickungunya disease. Some of 

cases involve children. The risk of such illnesses spreading in an environment such as the 

Nauru RPC is reasonably foreseeable as high.  

For example, submission No. 80 to the Senate inquiry noted that an unaccompanied minor 

was diagnosed with tuberculosis (TB) after months of suffering and misdiagnosis by IHMS; 

many unaccompanied minors were later diagnosed with TB outside in the Nauru community. 

Save the Children Australia staff were also diagnosed with the disease after it was found out 

that the unaccompanied minor had it.vii While a worker testing positive to TB bacteria 

constituted a notifiable incident in West Perth in FY2013-2014,viii no other incidents of TB in 

the immigration detention network appear to have been reported to Comcare by DIBP.  

Similarly, a nurse reported that she treated a baby with typhoid, potentially in December 

2014.ix This was never reported to Comcare by DIBP.  

Further, whistleblowers to the inquiry noted that a risk of dengue for families and children 

was increased via bins of fetid water which were situated for months outside of the baby 

camp.x This may have also increased the risk of chickungunya disease, which was 

contracted by a worker (#565, FY14/15).  

G. Mental health   

In FY2014/2015, of the 47 incidents reported by DIBP to Comcare regarding Nauru that 

related to asylum seekers, 27 of these (57% of incidents affecting asylum seekers) were in 

relation to self-harm. These is suggestion to the senate inquiry that the real statistics are 

much higher.  
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While there have been multiple reports of incidents that could indicate severe mental health 

deterioration in the Nauru RPC, such as a number of attempted suicides via drinking laundry 

detergent, these do not appear to have been examined proactively by the regulator. 

Instead, many of the incidents that have been reported by DIBP to Comcare have been 

assessed by Comcare as ‘not notifiable’ as ‘an incident occurred but it did not result from the 

conduct of the business or undertaking’.  

The deleterious impact of arbitrary detention on asylum seekers has been well documented 

by medical practitioners. 

The characterisation by Comcare of mental health issues in the Nauru RPC as ‘not resulting 

from the conduct of the business or undertaking’ we suggest are shallow and a failure to 

investigate systemic issues relevant to psychological health and risk. 

H. Link to the actions of the Department in September 2014  

Characterisations of incidents ‘not resulting from the conduct of the business or undertaking’ 

were made following ‘messaging’ employed by the DIBP on 25 September 2014, after which 

there were numerous self-harm incidents.  

The Moss Review indicated that on 25 September 2014, asylum seekers at Nauru were 

advised that the then-Minister announced the re-introduction of temporary protection visas. 

However, transferees in Nauru would remain subject to regional processing arrangements 

and would not be eligible for a temporary protection visa and resettlement in Australia.xi 

Submissions to the Senate inquiry indicated that following the Minister of Immigration’s 

‘messaging’ conveyed to detainees at Nauru RPC on 25 September 2014, protests 

occurred. The full scale of these protests do not appear to have been reported to Comcare. 

This included plans for mass suicides, and peaceful protests involving up to 300 people.  

Some incidents were reported by DIBP to Comcare. (All of these incidents were 

characterised as ‘not notifiable’ and ‘an incident occurred but it did not result from the 

conduct of the business or undertaking’.) The reporting did not identify that the actions taken 

by individuals at the centre was linked to the communication of information by the 

Department. 

Incidents that were reported included: 

 #210 - 25/9/2014 – Client ingested laundry powder – medivaced off island. 

(Submission No. 83 confirms that this was a teenage girl at [185]). 

 #216 – 26/9/2014 – Client ingested laundry powder – transported by ambulance to 

IHMS. 
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 #217 – 26/9/2014 – Client ingested laundry powder – transported by ambulance to 

IHMS. 

 # 220 – 27/9/2014 – Clients became physically abusive towards staff – no injuries  

 #225 – 28/9/2014 – Two clients ingested laundry powder – transported by ambulance 

to IHMS (Submission No. 83 appears to suggest these may have been women at 

[187]).  

 #231 – 30/9/2014 – Client found with cable ties around neck, spouse reaction was 

unresponsive  

 #232 – 30/9/2014 – Client hit himself in the head with guitar – head injury. 

However, this failed to identify the full scale of the issue. Submission No. 83 to the inquiry 

said that: 

 26/9/2014 – There was a large protest that had occurred until late at night on 

25/9/2014, including involving six unaccompanied minors who self harmed together 

using razors [184]. 

 28/9/2014 – 7 males had stitched their lips together, including 3 minors [187].  

 28/9/2014 – Approximately 300 people had attended a protest the night before from 

9pm to 11pm [187]. 

 28/9/2014 – A man alleged that there are plans for mass suicide [192], this would 

involve driving star pickets from the fences through their chests.   

 29/9/2014 – Protest again occurred the night before involving approximately 270 

people [200].  

 29/9/2014 – Client had beaten his head against the fence until he bled significantly 

[202].  

Similarly, it is questionable as to whether the protest of 19 July 2013 was adequately 

reported to Comcare by DIBP. 

Our summary of the incident (#8, FY13/14) includes ‘workers injured and facilities damages 

[sic] during protest in Nauru’. However, in answers to questions on notice, DIBP noted that: 

‘On 19 July 2013, 162 transferees were taken into custody following the disturbance 

on Nauru. Court proceedings commenced in April 2014 and were concluded on 30 

January 2015.’xii 

We are unaware as to the contents of the full incident report that was provided to Comcare, 

and whether this adequately addressed risks and safety. 

I. Corroborating evidence to the Senate inquiry  

We also note that claims of torture via waterboarding have been raised to the Senate 

committee as well as assault of asylum seekers. 
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In Submission No. 95, Jon Nichols said that: 

‘“Zipping” asylum seekers to metal beds – this process occurs by using “cable ties” to 

secure an asylum seeker to a metal bed with metal bars at the base, the mattress is 

first removed before securing the asylum seeker, the bed is thrown into the air and 

injury caused to the asylum seeker as the bed strikes the floor.’xiii 

We note that on 30 September 2014, a client was found with cable ties around neck, spouse 

reaction was unresponsive. This incident was reported to Comcare.  

We believe that the Senate committee should seek immediate access to the incident report 

from 30 September 2014, as there is the potential that it could further support evidence 

given by Mr. Jon Nichols.   

We submit that all incident reports provided to Comcare by DIBP in relation to Nauru may be 

of interest to the inquiry.  

These incident reports would also directly acknowledge the level of the DIBP’s knowledge in 

specific instances.  

J. Duty of care and evidence to the inquiry  

We note that evidence to this inquiry has noted that the DIBP is a PCBU for the purposes of 

the WHS Act, which means that the DIBP has management and control over the Nauru 

RPC. The statutory duty of care under the Act is not able to be transferred to another person 

(s14).  

We submit that this evidence that the DIBP is a PCBU for the purposes of the WHS Act is 

also relevant in the characterising of the duty of care obligations of the Commonwealth at 

common law.  

The fact that a non-transferable duty exists at statute, despite offshore application, 

characterised by management and control, strengthens the position that a non-delegable 

duty of care exists at common law (which is characterised by a special element of control 

and unique vulnerability), despite offshore application.  

In our submission to this inquiry, we previously highlighted case law in relation to a non-

delegable duty of care, and our opinion that the Commonwealth has a non-delegable duty of 

care at common law to detainees, despite the fact that they are held in detention centres 

offshore in Nauru and Manus.  

We previously elaborated upon the duty of care obligations we believe the DIBP owes to 

detainees under its management and control. Further evidence that indicates the level of 

control that DIBP has over the Nauru RPC:  
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 Evidence before the inquiry has indicated that DIBP has extensive managerial control 

over the activities in the Nauru RPC.  

 DIBP has taken responsibility for reporting to Comcare but has clearly failed in its 

statutory obligation to notify.  

 DIBP is also reported to within hours of each incident occurring.  

 DIBP has control over much of the decision-making of the RPC. Decisions made 

regarding the removal of detainees and regarding funding of the RPC and future 

construction works are made by DIBP.   

 The Moss Review identified the failure of the DIBP to ‘ensure that care is taken’, via 

its recommendations that the DIBP assume a greater role in management of the 

RPC.  

Prison authorities must exercise reasonable care for the safety of prisoners during their 

detention 

 We submit that the level of sexual harassment, assaults, intimidation and lack of 

accountability within Nauru RPC means that the DIBP cannot ensure that reasonable 

care is being taken for the safety of prisoners, especially when such threats originate 

from paid sub-contractors of the DIBP, as alleged to the Senate inquiry.  

Duty to provide reasonable medical treatment  

 Evidence before the Senate committee also appears to indicate that there have been 

breaches of the duty of care to provide reasonable medical treatment, for example, 

alleged delays in the provision of kidney treatment for a man in 2014, and the 

allegation that a young girl was flown back to Nauru from Australia following surgery 

against medical advice. 

 The level of self-harm and attempted suicides also indicates a potential breach in the 

duty of care to provide reasonable medical treatment for psychological injury and 

mental disorders – for example, the allegation of a woman with psychosis in Nauru.  

The level of control exercised by the DIBP in relation to the Nauru RPC is such that we 

believe it is an untenable position for the DIBP to submit that matters raised are a matter for 

the government of Nauru and the exercise of its sovereignty, and not of Australia.  

K. The bigger picture  

We believe that the issues that we have raised in relation to Nauru regarding under-reporting 

of incidents extends also to the RPC at Manus Island. 

We also believe that the issues that we have raised could also extend to other detention 

centres. The information that we sought under freedom of information laws provides 

indications as to almost every immigration detention centre in Australia.  
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For example, in FY13/14, only one sexual assault was reported in the entirety of the 

Australian immigration detention network (#353, 8/5/2014). The brief description provided 

records that on Christmas Island: 

‘Client was taken to hospital and treated as in-patient – UTI or sexual assault – 

Christmas Island.’ 

L. The need for a Royal Commission  

We believe that the work of the current inquiry has been essential, but that the issue is so 

large in scope that it may be appropriate for the Committee to consider recommending that a 

Royal Commission examine in full Australia’s immigration detention network (including 

Nauru and Manus). 

M. The questionable ability to discharge duty of care  

On the evidence that we have collated, it appears that the Commonwealth has failed to 

discharge its statutory duty under the WHS Act to adequately report incidents and issues 

relating to physical and psychological health and safety of workers and other persons to the 

national regulator of Commonwealth workplaces. 

We submit that it is therefore also highly questionable as to the ability of the Commonwealth 

to appropriately discharge its duty of care obligations at common law to detainees, including 

the duty to provide adequate medical care, and to ensure that reasonable care is taken in 

relation to the safety of detainees.  

While the statutory duty is to notify, the common law duty extends beyond notification to 

adequately provide and ensure that care is taken.  

Ongoing failure on the part of the Commonwealth to appropriately discharge its duty of care 

will undoubtedly lead to litigation for negligence. Such proceedings are already on foot in the 

Northern Territory Supreme Court regarding the Commonwealth’s treatment of a five year 

old child in Nauru.  

Further correspondence  

We are happy to elaborate upon the issues that we have raised. Please direct 

correspondence in this matter to Emily Mitchell, Legal and Policy Officer, Australian Lawyers 

Alliance, on  or at   
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Yours faithfully, 

Greg Phelps 

National President 

Australian Lawyers Alliance  

 

 

 

                                                           
i We elaborated further in our original submission to this inquiry in relation to case law that is relevant to 
consideration of duty of care at common law.  
ii This involves our summary of some of the key allegations raised by whistleblowers, and then a comparison of 
these issues against reporting of incidents to Comcare by DIBP.  
iii This is taken from information provided to the inquiry on 2 June 2015, ‘Response by Wilson Security’, p4-13.  
iv Question on Notice, Parliamentary Inquiry, 12 June 2015, Immigration and Border Protection Portfolio, SQ15-
006108. Accessed 13 August 2015 at http://www.aph.gov.au/DocumentStore.ashx?id=ce910f2a-6bc5-4721-
8ae3-500dec51cb18   
v Mr Daron White, General Manager Logistics, Logistics and Facilities Management, Transfield Services, 
Parliament of Australia, Transcript, 20 July 2015 at p24.  
vi Contract in relation to the provision of garrison and welfare services at regional processing countries, 
Commonwealth of Australia represented by the Department of Immigration and Border Protection and 
Transfield Services (Australia) Pty Ltd, page 28 at cl17.3.1 (a), (f), (g).  
vii See SubmissionNo. 80 to the Senate inquiry, at p 8.  
viii See Incident No. 172, Attachment A, Incidents reported to Comcare by DIBP from 1 July 2013 to 30 June 
2014.  
ix See Submission No. 66 to the Senate inquiry. 
x Submission No. 80 to the Senate inquiry at 13.  
xi Review into recent allegations relating to conditions and circumstances at the Regional Processing Centre in 
Nauru, Final Report (‘the Moss Review’) at 14.  
xii QUESTION TAKEN ON NOTICE, Parliamentary Inquiry : 09 June 2015 IMMIGRATION AND BORDER 
PROTECTION PORTFOLIO Select Committee on Nauru - Action taken by Australian Authorities in relation to 
people charged in relation to the riots, SQ15-006083. 
xiii Submission No. 95 at p2.  
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 
Overview 

Wilson Security provided answers to questions taken on notice to the Senate inquiry on 2 June 2015.i  

Wilson Security provided three tables, providing a summary of all incidents known to Wilson Security: 

 an ‘assault on a minor’ or where there has been an allegation of child abuse (38 incidents);   

 summary of incidents or allegations of sexual assault known to Wilson Security (25 incidents); 

 summary of instances where a Wilson Security employee or subcontractor has been disciplined or terminated for their behaviour or 

performance at the Nauru RPC (11 incidents).  

(Please note that some of these incidents fall into two categories.) 

Under the Freedom of Information Act 1982 (Cth), the Australian Lawyers Alliance obtained brief descriptions of incidents reported to Comcare by the 

Department of Immigration and Border Protection (DIBP) over FY2013/2014 and FY2014/2015. The Australian Lawyers Alliance compared these 

incidents with those provided by Wilson Security in answers to questions taken on notice.  

We found that the reporting of these incidents to Comcare was very low. This is concerning given that many of these incidents may have constituted 

notifiable incidents under the Work, Health and Safety Act 2011 (Cth).  

 Of the 38 incidents constituting an ‘assault on a minor’ or allegation of child abuse, potentially only 2 incidents were reported to Comcare (5%). 

 Of the 25 incidents or allegations of sexual assault known to Wilson Security, only one was reported, which involved a Wilson Security officer 

alleging that she had been sexually assaulted by a local officer (4%). 

 None of the incidents of disciplining or terminating staff appear to have been reported to Comcare.  

Our full findings are below.  
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Incidents of child abuse 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes  

FY2013/2014 

 
17.11.13 Allegation that local 

cleaner touched asylum 
seeker inappropriately 

Investigation Staff member terminated 
and referred to police 

N  

20.11.13 Allegation that local 
Salvation Army staff 
member assaulted a minor 
asylum seeker 

Referred to Salvation Army No evidence supporting 
allegation. Staff unable to 
be identified 

N  

26.11.13 Inappropriate relationship 
between local officer and 
asylum seeker 

Investigation Staff member terminated N  

17.01.14 Allegation that Wilson 
Security Officer used 
excessive force to remove 
asylum seeker from bus 

Investigation Staff member terminated N  

06.03.14 Allegation that local officer 
assaulted minor asylum 
seeker 

Investigation. Complaint 
withdrawn by asylum seekers 

Closed N  

27.03.14 Allegation that local 
Security Officer used 
excessive force with a 
minor 

Investigation Insufficient evidence to 
identify staff member 
involved 

N   

22.04.14 Allegation that local Investigation. Complaint Closed N  

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes  

security officers sexually 
harassing asylum seekers 

withdrawn by asylum seekers. 
Staff members not identified 

19.06.14 Allegation that local 
security officer pushed a 
minor asylum seeker 

Investigation. Asylum seeker 
requested no police involvement 

Staff member terminated N  

FY2014/2015 

 
27.07.14 Allegation that local 

security officer pushed a 
minor asylum seeker in the 
back 

Investigation. Complaint 
withdrawn by asylum seekers. 
Staff members not identified 

Closed N  

22.08.14 Allegation that an adult 
asylum seeker kicked a 
minor asylum seeker twice 
in the face 

Investigation Mediated resolution N  

23.08.14 Allegation that security 
officer pushed a minor 
asylum seeker in the back 

Investigation. Complaint 
withdrawn by asylum seekers. 
Staff members not identified 

Closed N  

29.08.14 Allegation that an adult 
asylum seeker assaulted a 
minor asylum seeker 

Managed by Save the Children No further information 
available  

N  

29.08.14 Allegation that local 
security officer assaulted a 
minor asylum seeker 

Investigation. Complaint 
withdrawn by asylum seeker. 

Closed N  

15.10.14 Minor asylum seeker 
alleged he was raped by a 

Referred to Police Asylum seeker transferred 
to Australia for medical 

N Asylum seeker 
was transferred 
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes  

minor asylum seeker in the 
shower 

treatment for medical 
treatment – this 
may have 
constituted a 
notifiable 
incident  

18.10.14 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

20.11.14 Allegation that adult 
asylum seeker assaulted a 
minor asylum seeker 

Managed by Save the Children No further information 
available  

N  

27.11.14 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children Referred to Police 
01.12.14 

N  

02.12.14 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

04.12.14 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

06.12.14 Minor asylum seeker 
claims local security officer 

Investigation Staff member terminated 
and matter referred to 

N  
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes  

touched him 
inappropriately 

Police 

11.12.14 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

13.12.14 Allegation that local 
security officer pushed a 
minor asylum seeker 

Investigation Insufficient evidence. 
Closed 

N  

15.12.14 Allegation that Wilson 
Security Officer pushed a 
minor asylum seeker 

Investigation. Complaint 
withdrawn by asylum seeker 

Closed N  

08.01.15 Allegation that two minor 
asylum seekers bashed 
another minor asylum 
seeker 

Managed by Save the Children No further information 
available 

N  

15.01.15 Allegation that local 
security officer touched a 
minor asylum seeker 
inappropriately  

Managed by Save the Children Referred to Police N  

18.01.15 Allegation that an adult 
asylum seeker assaulted a 
minor asylum seeker 

Managed by Save the Children No further information 
available 

N  

25.01.15 Allegation that local 
security officer assaulted a 
minor asylum seeker 

Investigation. Complaint 
withdrawn by asylum seeker 

Closed N  

06.02.15 Allegation that an adult Managed by Save the Childern No further information Possible  Possibly reported 
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes  

asylum seeker assaulted a 
minor asylum seeker 

available as #460 – 
9/2/2015: 
Detainee fell to 
the ground and 
laying on back – 
graze to head – 
Nauru. This could 
potentially have 
occurred to a 
three year old 
child.  

23.02.15 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available 

N  

14.03.15 Allegation that a local 
officer threw rock at minor 
asylum seeker 

Investigation Staff member terminated 
and matter referred to 
Police 

N  

16.03.15 Allegation that an adult 
asylum seeker assaulted a 
minor asylum seeker 

Managed by Save the Children No further information 
available 

Possible  Possibly reported 
as #517 - 
16/3/2015 – Fight 
broke out 
between multiple 
detainees – 
injuries  

18.03.15 Allegation that local 
security officer assaulted a 

Investigation Ongoing N  
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes  

minor asylum seeker 

18.03.15 Allegation that an adult 
asylum seeker assaulted a 
minor asylum seeker 

Managed by Save the Children No further information 
available 

N  

18.03.15 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available 

N  

23.03.15 Allegation that Wilson 
Security Officer assaulted a 
minor asylum seeker 

Investigation Insufficient evidence. 
Closed 

N  

23.03.15 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

25.03.15 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

27.03.15 Allegation that asylum 
seeker used excessive 
force in disciplining minor 
asylum seeker 

Managed by Save the Children No further information 
available  

N  

 

Incidents of sexual assault 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes 

FY2013/2014 
17.11.13 Allegation that a local 

cleaner touched asylum 
seeker inappropriately 

Investigation  Staff member terminated 
and referred to Police 

N Minor 

26.11.13 Inappropriate relationship 
between local officer and 
asylum seeker 

Investigation Staff member terminated N This may have 
occurred with a 
minor asylum 
seeker. 

16.03.14 Allegation asylum seeker 
sexually assaulted by local 
staff member  

Referred to Police Finalised  N  

22.04.14 Allegation that local 
security officers sexually 
harrassing asylum seekers 

Investigation. Complaint 
withdrawn by asylum seekers. 
Staff members not identified 

Closed N Minor 

03.05.14 Allegation that asylum 
seeker minor involved in 
sexual behaviour with 
other asylum seekers 

Managed by Save the Children No further information 
available 

N  Minor H/E not 
included in 
reports above 

FY2014/2015 
14.07.14 Allegation that local 

catering staff member 
sexually assaulted Wilson 
Security Officer 

Investigation Referred to Police N  

14.08.14 Allegation that local officer 
made inappropriate sexual 
gesture towards asylum 

Investigation. Insufficient 
evidence 

Referred to Police N  
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes 

seeker 

23.08.14 Asylum seeker alleged he 
has been sexually 
assaulted by other asylum 
seekers 

Investigation. Complaint 
withdrawn by asylum seekers. 

Closed N  

24.08.14 Asylum seeker alleged she 
was raped by another 
asylum seeker 

Referred to Police Ongoing N  

07.09.14 Asylum seeker alleged she 
was sexually assaulted by 
another asylum seeker 

Referred to Police Ongoing N  

28.09.14 Allegation that local 
officers gave additional 
time in shower it asylum 
seekers exposed 
themselves 

Investigation Referred to Police N  

07.10.14 Wilson Security Officer 
alleges she was sexually 
assaulted by local Officer 

Investigation Referred to Police Possible  #242 - 4/10/2014 
– Alleged sexual 
assault of worker 
– Nauru. 
‘Not notifiable – 
an incident 
occurred but no 
serious injury or 
illness or 
dangerous 
incident occurred’ 
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes 

 
Not investigated 
by Comcare.  

15.10.14 Minor asylum seeker 
alleged he was raped by 
minor asylum seeker in the 
shower 

Referred to Police Asylum seeker transferred 
to Australia for medical 
treatment 

N Minor. 
 
As transferred for 
medical 
treatment 
constituted a 
notifiable 
incident.  

02.11.14 Asylum seeker alleged she 
was being sexually 
harassed by asylum seeker 

Behaviour Management Plan Mediation N  

03.11.14 Asylum seeker alleged she 
was sexually assaulted by 
local officer 

Investigation Staff member terminated 
and matter referred to 
Police 

N  

06.12.14 Minor asylum seeker 
claims local officer touched 
him inappropriately 

Investigated and referred to 
Police 

Staff member terminated N Minor 

10.12.14 Allegations asylum seeker 
sexually assaulted a local 
staff member 

Investigation Referred to Police N  

21.12.14 Asylum seeker alleged she 
was being sexually 
harassed by asylum seeker 

Behaviour Management Plan Mediation N  

15.01.15 Allegation that local Managed by Save the Children Referred to Police N Minor 
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N) 

Notes 

security officer touched 
minor asylum seeker 
inappropriately 

25.01.15 Asylum seeker alleged that 
she was being sexually 
assaulted by other asylum 
seekers 

Investigation. Complaint 
withdrawn by asylum seekers 

Closed N  

03.02.15 Asylum seeker alleges she 
is being sexually harassed 
by local security officer 

Investigation Staff member terminated N  

23.02.15 Allegation that asylum 
seeker sexually assaulted 
minor asylum seekers 

Managed by Save the Children Referred to Police N Minor. 

12.03.15 Asylum seeker alleged she 
was sexually assaulted by 
Save the Children staff 
member 

Managed by Save the Children No further information 
available 

N Internal 
management 
potentially 
inappropriate. 

16.05.15 Asylum seeker alleged she 
was sexually assaulted 
whilst in the local 
community during an open 
centre excursion 

Action taken by police Ongoing N  

16.05.15 Asylum seeker alleged she 
was sexually harassed by 
asylum seeker 

Investigation Referred to Police N  
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

Wilson Security Employees or Subcontractors Disciplined or Terminated  

Date Allegation Action Taken Status Reported to 
Comcare by DIBP 
(Y/N)  

Notes  

FY2013/2014 
27.11.13 Allegation of inappropriate 

relationship between local 
officer and asylum seeker 

Staff member terminated Closed N  

12.03.14 Allegation of inappropriate 
relationship between 
Wilson Security officer and 
asylum seeker 

Staff member terminated Closed N  

27.03.14 Wilson Security officer 
alleged to have used 
excessive use of force 
towards an asylum seeker 

Staff member terminated Closed N  

FY2014/2015 
14.11.14 Allegation of local officer 

trading contraband 
Staff member terminated and 
matter referred to Police 

Closed N  

06.12.14 Allegation of local officer 
sexually assaulting asylum 
seeker 

Staff member terminated and 
referred to Police 

Closed N  

01.02.15 Allegation of Wilson 
Security officer in 
relationship with asylum 
seeker 

Insufficient evidence to support 
allegation. Fixed term contract 
expired. Not renewed 

Closed N  

01.02.15 Allegation of Wilson 
Security officer trading 

Staff member suspended during 
investigation. Insufficient 

Closed N Not included in 
Sexual Assault 
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Analysis – Wilson Security Response to Questions on Notice 
Comparison with information released to the Australian Lawyers Alliance under the Freedom of Information Act 1982 (Cth)  
 

contraband for sexual 
favours 

evidence to support the 
allegation. Fixed term contract 
expired. Not renewed 

reports above. 

03.02.15 Allegation of sexual 
harrassment 

Staff member terminated Closed N  

13.03.15 Allegation of local officer 
trading contraband for 
sexual favours 

Insufficient evidence. Terminated 
on other performance grounds 

Closed N Not included in 
Sexual Assault 
reports above. 

14.03.15 Allegation that local officer 
threw rock at asylum 
seeker 

Staff member terminated Closed N Minor 

28.03.15 Allegation that local officer 
made sexual gestures 
towards asylum seeker 

Staff member resigned Closed N  

 

                                                           
i Answers to questions taken on notice, provided by Wilson Security, received 2 June 2015. Accessed 24 August 2015 at 
http://www.aph.gov.au/DocumentStore.ashx?id=1fb0a9b5-5ce5-4b8b-8b9f-39506ba0645a  
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 
Overview 

The Australian Lawyers Alliance applied under the Freedom of Information Act 1982 (Cth) for the release of all incidents reported to Comcare by the 

Department of Immigration and Border Protection (DIBP) in FY2013/2014 and FY2014/2015. 

In total, we found that 449 incidents were reported in FY2013/2014, and 643 in FY2014/2015: a total of 1,092 incidents over two years. 

We have isolated the incidents regarding Nauru below, of which there are 79 in total over two years, 50 of which relate to asylum seekers. 

We found that in FY13/14, 13 incidents were reported to Comcare by DIBP, 3 of which related to asylum seekers, 9 related to workers and 1 was 

unidentified. In FY14/15, this increased to 66 incidents regarding Nauru, 47 of which related to asylum seekers, 17 related to workers and 2 were 

unidentified.  

While only a brief description is provided, incident reports are available for every incident. We applied under the Freedom of Information Act 1982 

(Cth) for the release of all incident reports over two years in Nauru and Manus. Our request was rejected as a ‘practical refusal reason’ exists under 

s24(1) of the Act: the ‘work involved in processing the request would substantially and unreasonably divert the resources of Comcare from its other 

operations as specified in subsection 24AA(1)(a)(i) of the FOI Act. We are therefore seeking a more limited number of these incident reports.  

A full listing of the incidents reported to Comcare by DIBP are below.  

It is evident that there are large gaps between what has been reported to the Senate committee, and what has been reported to Comcare. It is also 

clear that there have also been few investigations conducted by Comcare of the Nauru RPC.  
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Overview of statistics FY2013/2014 and FY2014/2015  

Incident  Worker  Client Unidentified/member of public  Notes  
 FY2013/2014 

 
FY2014/15 FY2013/2014 FY2014/2015  FY2013/2014 FY2014/2015  

Dangerous incident (notifiable incident) 
 

Incident No. 8, 44, 67, 145. 21, 143.  - - 312 0  

TOTAL 4  2  0 0 1 0  

Serious injury or illness (notifiable incident)  
 

Incident No. 144 102, 158, 
269, 565. 
 
 
 

- 237, 254, 291, 
406, 567. 
 
 
 

- 379  

TOTAL 1 4 0 5 0 1  

Fatality 
  

Incident No. - - - - - 627  

TOTAL 0 0 0 0 0 1  

Not notifiable (did not result from conduct of the business or undertaking) 
 

Incident No. 248, 335, 358 78, 285, 458, 
592, 643.  

168, 314, 340. 8, 59, 66, 94, 
150, 155, 210, 
216, 217, 223, 
225, 231, 232, 
234, 245, 296, 
302, 339, 364, 

- - *Of these 31 incidents, 
16 were self harm 
incidents (Incident No.: 
8, 59, 66, 94, 150, 155, 
210, 216, 217, 223, 225, 
231, 232, 234, 364, 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident  Worker  Client Unidentified/member of public  Notes  
 FY2013/2014 

 
FY2014/15 FY2013/2014 FY2014/2015  FY2013/2014 FY2014/2015  

391, 399, 460, 
474,  491, 494, 
503, 505, 518, 
564, 571, 605    

491); 4 potentially 
constituted assaults 
(339, 399, 474, 494). 1 
incident a person was 
unconscious due to a 
panic attack (503); 1 
incident was a person 
unresponsive (518) and 
1 were two clients with 
anxiety and asthma 
(505).   
  

Total  3 5 3 31* 0 0  

Not notifiable (no serious injury or illness or dangerous incident occurred) 
 

Incident No. 432** 41, 242,*** 
261, 271, 
272, 299.   

- 110, 175, 220, 
284, 371, 445, 
447, 517, 531, 
576, 577. 

- - **Incident No. 432 was 
psychiatric injury 
following a drowning – 
questionable as to how 
this can be 
characterised as ‘not a 
serious injury’ 
 
*** Incident No. 242 
was the alleged sexual 
assault of a worker – 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident  Worker  Client Unidentified/member of public  Notes  
 FY2013/2014 

 
FY2014/15 FY2013/2014 FY2014/2015  FY2013/2014 FY2014/2015  

alleged sexual assault 
doesn’t characterise as 
a serious injury or 
illness  

Total 1 6 0 11 0 0  

Incidents investigated by Comcare  
 

Incident No. N/A - N/A 577  N/A 627**** ****Contractors van hit 
member of public.  

Total N/A 0 N/A 1 N/A 1  

Total incidents 
reported 

9 17  3  47 1 2   

 

Investigations undertaken by Comcare  

 FY2013/2014 FY2014/2015 

TOTAL incidents reported 
regarding Nauru 

13 66 

TOTAL incidents investigated 
by Comcare  

N/A – did not seek this information 
in previous FOI application. 

2  
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

All incidents reported to Comcare by DIBP regarding Nauru in FY2013/2014 and FY2014/2015  

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

8 19/07/2013 Workers injured and facilities damages 
during protest in Nauru 

Notifiable - Dangerous 
Incident 

N/A for FY13/14: 
This was not sought 
in freedom of 
information 
application re 
FY13/14.   

W 

44 24/09/2013 During treatment transfer of an 
uncontrolled raw sewerage sprayed on 
worker 

Notifiable - Dangerous 
Incident 

 W 

67 08/11/2013 Contractors legs crushed moving vending 
machine - Hospital treatment 

Notifiable - Dangerous 
Incident 

 W 

144 29/01/2014 Contractor received electric shock plugging 
in phone - treatment as in-patient 

Notifiable - Serious injury 
or illness 

 W 

145 30/01/2014 Fire breaks out in Anibare Lodge - Workers 
inhaled powder from fire extinguishers 

Notifiable - Dangerous 
Incident 

 W 

168 08/02/2014 Client assaulted another client - Laceration 
to lip 

Not Notifiable - An incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

 C 

248 13/03/2014 Contractor walking down hill, slips and 
collapses - Fractured ankle 

Not Notifiable - An incident 
occurred but it did not 
result from the conduct of 

 W 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

the business or 
undertaking 

312 15/04/2014 Unexploded ordinance found - No injuries Notifiable - Dangerous 
Incident 

 U 

314 15/04/2014 Client attempted self-harm - IHMS 
assessment 

Not Notifiable - An incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

 C 

335 29/04/2014 Worker dislocated knee during training 
exercise - Hospital treatment 

Not Notifiable - An incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

 W 

340 02/05/2014 Detainee complained about stomach pain 
& was taken to the hospital 

Not Notifiable - An incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

C  

358 11/05/2014 Contractor returned to Australia for 
medical reasons - chest pains 

Not Notifiable - An incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

W  

432 22/06/2014 Worker witnessed a drowning, suffering Not Notifiable - an incident W  
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

from psych injury  occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

 

FY 2014/2015 
8 3/07/2014 Client taken to hospital and treated as 

inpatient with suspected appendicitis 
Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

21 8/07/2014 Suitcase fell from top of cupboard onto 
worker head - head and neck injury -  

Notifiable - dangerous 
incident  

Not investigated W 

41 16/07/2014 Worker hit in head with soccer ball - Sore 
head, neck and hip 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated W 

59 27/07/2014 Detainee attempted self harm by hanging, 
he was treated at the medical centre 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

66 30/07/2014 Client cut arm with razor - IHMS treatment Not notifiable - an incident 
occurred but it did not 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

result from the conduct of 
the business or 
undertaking 

78 4/08/2014 Sub-contractor injured leg outside of work 
hours in the community - fractured leg 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated W 

94 12/08/2014 Detainee intentionally swallowed soap 
wash and taken to the hospital 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

102 15/08/2014 Contractor received an electric shock 
touching live power cord - IHMS treatment 

Notifiable - serious injury 
or illness 

Not investigated W 

110 17/08/2014 Client self harmed with razor - IHMS 
treatment 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

143 1/09/2014 Roller shutter clsoed down onto worker - 
medical treatment 

Notifiable - dangerous 
incident  

Not investigated W 

150 4/09/2014 Client attempted self-harm - superficial 
lacerations - first aid treatment 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

the business or 
undertaking 

155 5/09/2014 Worker was advised that a detainee had 
self-harmed by cutting his wrists 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

158 7/09/2014 Worker received serious burns when taking 
out hot wax from microwave - IHMS 
treatment 

Notifiable - serious injury 
or illness 

Not investigated W 

175 10/09/2014 Client had eye infection - transferred to 
Australia for treatment 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

210 25/09/2014 Client ingested laundry powder - 
Medivaced off island 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

216 26/09/2014 Client ingested laundry powder - 
Transported by ambulance to IHMS 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

217 26/09/2014 Client ingested laundry powder - 
Transported by ambulance to IHMS 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

220 27/09/2014 Clients became physically abusive towards 
staff - no injuries 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

223 27/09/2014 Client ingested shampoo - transported by 
ambulance to IHMS 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

225 28/09/2014 Two clients ingested laundry powder - 
transported by ambulance to IHMS 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

231 30/09/2014 Client found with cable ties around neck, 
spouse reaction was unresponsive 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

232 30/09/2014 Client hit himself in head with guitar - head 
injury 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

234 2/10/2014 Client ingested insect repellent - 
transported to IHMS  

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

237 3/10/2014 Client attempted self harm - IHMS 
treatment 

Notifiable - serious injury 
or illness 

Not investigated C 

242 4/10/2014 Alleged sexual assault of worker Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated W 

245 7/10/2014 Client fainted for reasons unknown Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

254 8/10/2014 Client found unconscious after attempting 
self harm - IHMS treatment 

Notifiable - serious injury 
or illness 

Not investigated C 

261 11/10/2014 Worker was walking from one office to Not notifiable - an incident Not investigated W 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

another and sprained her left ankle occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

269 13/10/2014 Contractor struck on head by dog bar - 
hospital treatment 

Notifiable - serious injury 
or illness 

Not investigated W 

271 15/10/2014 Worker tripped and fell over the forks of 
the forklift sustaining a broken wrist 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated W 

272 15/10/2014 Worker carrying out fitness test course 
when he felt a sharp pain in the Achilles 
region 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated W 

284 24/10/2014 Detainee complaining of headache and 
neck pain, taken to the hospital 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

285 24/10/2014 Contractor medivaced to hospital with 
chest pains - treatment in-patient 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 

Not investigated W 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

undertaking 

291 28/10/2014 Client ingested insect repellent - medical 
assessment 

Notifiable - serious injury 
or illness 

Not investigated C 

296 30/10/2014 Detainee experienced chest pains during 
lunch, taken to the hospital via ambulance 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

299 1/11/2014 Worker was walking back from smoking 
area when he twisted his ankle 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated W 

302 2/11/2014 Detainee complaining of shortness of 
breath, pre-existing heart condition 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

339 23/11/2014 Assault of 2 unaccompanied refugee 
minors, superficial injuries 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

364 9/12/2014 Transferee attempted self harm Not notifiable - an incident 
occurred but it did not 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

result from the conduct of 
the business or 
undertaking 

371 14/12/2014 Transferee self harmed - superficial wound 
to forearm 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

379 18/12/2014 IMHS ambulance accident - facial injuries, 
compound fractures 

Notifiable - serious injury 
or illness 

Not investigated U 

391 5/01/2015 Transferee presented to medical staff with 
vomiting - no further illness 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

399 9/01/2015 Transferee broke arm in wrestle with 
another transferee 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

406 11/01/2015 Transferee self harmed - internal injury  Notifiable - serious injury 
or illness 

  C 

445 29/01/2015 Transferee taken to IHMS medical clinic - 
self harm 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

dangerous incident 
occurred 

447 30/01/2015 Transferee taken to IHMS medical clinic - 
self harm 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

458 6/02/2015 Worker suffered a severe headache  Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated W 

460 9/02/2015 Detainee fell to the ground and laying on 
back - graze to back of head 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

474 16/02/2015 Altercation between two refugees - broken 
nose - hospital treatment 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

491 25/02/2015 Transferee attempted self harm - pressure 
to neck 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

the business or 
undertaking 

494 27/02/2015 Disagreement between two refugees - 
minor injury 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

503 3/03/2015 Transferee found unconscious - panic 
attack 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

505 3/03/2015 2 transferees taken to IHMS one suffering 
anxiety and one asthma 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

517 16/03/2015 Fight broken out between multiple 
detainees - injuries  

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

518 17/03/2015 Detainee was found slumped over - non-
responsive 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

the business or 
undertaking 

531 29/03/2015 Transferee attempted self harm - 
lacerations 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Not investigated C 

564 27/04/2015 Asylum seeker suffering from appendicitis Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

565 27/04/2015 Worker contracted disease - chickungunya 
(mosquito borne) 

Notifiable - serious injury 
or illness 

Not investigated W 

567 28/04/2015 IRP - Transferee attempted self harm - 
treatment in patient 

Notifiable - serious injury 
or illness 

Not investigated C 

571 30/04/2015 Transferee medevaced to Australia for 
treatment of appendicitis 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

576 1/05/2015 Detainee climbed on roof - self harm Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 

Not investigated C 
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Incidents reported to Comcare by the Department of Immigration and Border Protection 
regarding Nauru: FY2013/2014 and FY2014/2015 
 

Incident 
No 

Date Brief Description Assessment 
Description 

Investigated 
 

Identity: worker 
(W), client (C), 
unidentified (U)  

occurred 

577 3/05/2015 IRP - Transferee attempted self harm - no 
injury 

Not notifiable - an incident 
occurred but no serious 
injury or illness or 
dangerous incident 
occurred 

Investigation 
ongoing 

C 

592 23/05/2015 Worker fell from bicycle - fractured arm Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated W 

605 30/05/2015 Transferee attending medical appointment 
- abdominal pains and fever  

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated C 

627 22/06/2015 Vehicle accident between contractors van 
and MOP motorcycle - MOP fatality  

Notifiable - death  Investigation 
complete 

W 

643 30/06/2015 Contractor riding bike has swerved to avoid 
another rider - injuries unknown 

Not notifiable - an incident 
occurred but it did not 
result from the conduct of 
the business or 
undertaking 

Not investigated W 
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Overview 

In this document, we have listed a number of allegations and issues raised within a number of whistleblower submissions to the Senate committee, 

some of which are dated and record that incident reports were filed regarding the incidents. 

We have compared the summaries of these incidents against the information released to the Australian Lawyers Alliance under the Freedom of 

Information Act 1982 (Cth), and the summaries of incidents provided by Wilson Security to the Senate committee in questions taken on notice. 

It is evident that there are real risks of violence, sexual assault, sexual harassment and risks to public health within the centre. 

It is also evident that there is gross underreporting of incidents and there is an appalling lack of accountability and transparency in the running of the 

centre.  

There are a large range of issues that relate to risk and safety that do not appear to have been appropriately managed or investigated by DIBP and 

could constitute offences.  

There are a large range of issues that point to a potential breach of duty of care on the part of the Department. 

Please note that due to the pressures of time, we have not drawn upon every submission to the inquiry, nor submissions that have been most recently 

released.  

Submitter Submission 
No. 

Page 
No. 

Date of 
incident 

Description  Reported to Comcare 
by DIBP (Y/N) and 
notes  
 

DASSAN 61  5  Current Currently there are more than 200 people in detention in Darwin 
who have been brought from offshore for their or a family member’s 
medical treatment, or pregnancy related issues including childbirth. 
 

Public health risk. 
Duty to provide 
reasonable medical 
care.   

 61 10-11  There are lots of lice in children's hair because they play in the dirt 

a lot. Lots of diseases. Some people have wounds where you can 

see the bone. Infection spreads easily. There’s another disease, 

very infections, where there’s a big scab and you can see the bone. 

Public health risk.   
Duty to provide 
reasonable medical 
care.  
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

Children are playing in the dirt and passing the infections on. 

(Woman in her 20s) 

 61 11  The area we were living in was so dirty that I remember my brother 
and some other kids got infected spots in their skin, In that time 
medical didn’t investigate their problem and they only give a 
bandage and some betadine to kids, because of that some kids 
infected areas get bigger 
 

Public health risk.  
 

Name 
withheld  

62  1 and 
2 

19/7  
 

Seen a video from before the 19th of July riots where three Wilson 
guards are planning to use unreasonable force and assault asylum 
seekers. 
 

Safety risk.  
 

 62  June 
2013  

Asylum seeker woman living in the community called at 3am - 
Nauruan trying to break into her room 
 

N 
 
  

Ms Viktoria 
Vibhakar 
L.C.S.W 

 

63 8  Re child protection policies not in place N 
 
 

 63 10 16/11/20
13 

Adolescent male sexually assaulted and verbally mocked by a Cth 
contractor, information regularly sent to DIBP. DIPB notified - proof 
- 19 November 2013 

N  
 
Please note: 17/11/13, 
local cleaner 
terminated from 
position and referred to 
police. (See Wilson 
Security Response to 
Questions on Notice  
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

 63  In the 
week of 
16/11/20
13 

Attempted physical assault on boy's brother by another Cth 
contractor 

N 

 63 12 Jan-14 Noted that a 4 year old girl exhibiting behaviour consistent with 
sexual assault and overt sexualised behaviour 

N 
 
 

 63 13 Jan-14 Sexual assault allegations reported of 8 year old girl N 
 
Incident does not 
appear in Wilson 
Security QON.  

 63 15 19/06/20
14 

2 year old child physically mistreated by parent who was mentally 
unstable  

N 
 
Allegations do not 
appear in Wilson 
Security QON. 

 63 17 From 
Nov 2013 

Complaints of sexual harassment by females N 

 63 17 Dec-13 Plans overheard and reported re men planning to sexually assault a 
young adult female, management informed 

N 

 63 18 23/11/20
13 

Incident report filed - young mother feared as her tent was being 
approached at night with men expecting sexual favours 

N 
 
Wilson Security QON 
26/11/13 could be 
relevant: inappropriate 
relationship between 
local officer and asylum 
seeker, staff member 
terminated. 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

 63 18 Apr-14 Incident report filed - single mother felt unsafe, sexually harassed in 
the camp 

N 
 
Wilson Security QON 
22/4/14 could be 
relevant: allegation that 
local security officers 
sexually harassing 
asylum seekers. 
Investigation. 
Complaint withdrawn 
by asylum seekers. 
Staff members not 
identified.  

 63 19 From 
Nov 2013 

Suspected grooming by Cth contractors of children  N 

 63 20 7/02/201
4 

Incident report filed - 8 year old boy sexually assaulted by two men, 
witnessed by Cth employee 

N 
 

 63 21 May-14 Reports of 13 year old girl afraid to walk around - sexual 
harassment  

N 

 63 21 22/04/20
14 

Incident reports filed: Cth contracted security guards were sexually 
harassing 16 - 17 yr old girls 

Wilson Security QON 
may be relevant: 
22/4/14, allegation that 
local security officers 
sexually harassing 
asylum seekers. 
Investigation. 
Complaint withdrawn 
by asylum seekers. 
Staff members not 
identified.  
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

 63 22 Jul-14 Incident report filed - sexual harassment/grooming of 5 year old boy  N  

 63 22 Apr-15 Was informed that a former SCA employee had been sexually 
assaulting several young girls  

Wilson Security QON 
may be relevant: 
12/3/15, asylum seeker 
alleged she was 
sexually assaulted by a 
Save the Children staff 
member. Managed by 
SCA.  

 63 23 30/12/20
13 

Incident report filed: 9 year old boy hiding half naked - suspected 
sexual incident, man jumped over the fence  

N 
 
 

 63 23 30/04/20
14 

Incident report was filed: several older children having sex from 
behind with younger children 

N  

 63 24 Apr-15 Informed that continue to be assaults in Area 1 accommodation 
near toilets 

N  

 63 24 17/01/20
14 

Incident report filed: 10 year old boy with special needs, Cth 
contractor attempted to forcibly drag him off the bus  

N 
 
Wilson Security QON: 
17/1/14 – Allegation 
that Wilson Security 
officer used excessive 
force to remove asylum 
seeker from bus. 
Investigation. Staff 
member terminated.  

 63 25 5/04/201
4 

Letter of concern written by SCA re concerns re Wilsons Security 
and mistreatment and abuse of asylum seeker children 

N  

 63 25 1/05/201 Incident report filed: adolescents beaten with ruler at the school by N 
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

4 teacher  

 63 26 6/03/201
4 

Incident report filed: Cth contracted employee struck a 10 year old 
boy with special needs across the face 

N  
 
Wilson Security QON 
27/3/14 could be 
relevant: Wilson 
Security officer alleged 
to have used excessive 
use of force towards an 
asylum seeker. Staff 
member terminated.  

 63 26 27/03/20
14 

Incident report filed: Cth contracted employee from Wilsons struck a 
4 yr old girl in the back of the head with such force she was lifted off 
her feet 

N 
 
Wilson Security QON: 
27/3/14 Allegation that 
local security officer 
used excessive force 
with a minor. 
Investigation. 
Insufficient evidence to 
identify staff member 
involved.  

 63 27 9/03/201
4 

Unknown if incident report filed: 15 year old male in shower 
intruded upon by 5 adult male Cth contracted employees 

N  

 63 28 5/06/201
4 

Incident report filed: Torch shone on genitals of 3 year old girl while 
urinating  

N  

 63 30 25/06/20
14 

Incident report filed: distressed mother denied medical assistance 
for her baby. Scratched face and arms so intensely marks still 
visible next day. 

N  
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

 63 32 19/03/20
14 

Cth contracted bus driver attempted to assault a child with cricket 
bat on the school bus 

N  

 63 34 30/04/20
14 

Child protection files stolen  N  

Ms Viktoria 
Vibhakar 
L.C.S.W 

63, suppl sub 5 8/12/201
3 

Wilsons security attending women's tents at 2am, suspected sexual 
relations  

N  

  6 8/01/201
4 

Worker witnessed Wilson's guard with a teenage girl alone in a tent N  

  6 20/02/20
14 

Neighbour cut a hole in tent wall to watch a young mother getting 
undressed 

N  

  7 4/08/201
4 

Allegations of bribery among staff in order that asylum seekers may 
obtain basic clothing 

N 

  7 31/01/20
14 

Incident report filed: Cth contracted employee choked special 
needs son 

N  

  8 26/03/20
14 

Allegation that worker was touched inappropriately by asylum 
seeker 

N  

  9 26/05/20
14 

Incident report filed: special needs child being scratched and bullied 
by another special needs child 

N 

  9 10/12/20
13 

Alleged: 12 yr old physically abused by two men - unknown if report 
filed 

N 

  10 21/04/20
14 

Incident report filed: Asylum seeker pressured to withdraw earlier 
complaint of assault by Cth contracted employee  

N 
 
Could be relevant to 
Wilson Security QON 
6/3/14 – allegation that 
local officer assaulted 
minor asylum seeker. 
Investigation. 
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

Complaint withdrawn 
by asylum seekers. 

  10 20/03/20
14 

Incident report filed: Wilson employee intimidating child, potentially 
also pushed child 

N  
 
 

  11 29/01/20
14 

Incident report filed: Threats made by Wilsons employee wanting to 
kill a 13 year old child 

N 
 
 

  12 5/08/201
4 

Incident report: cockroaches crawling over people while they sleep N  

  13 25/07/20
14 

Inadequate beds for asylum seekers  N 

  15 4/08/201
4 

Incident report: Inadequate sanitation in bathrooms N 

  15 9/05/201
4 

Incident report: Overheating in bus - approx 50 degrees celsius  N  

  16  Inadequate supply of underwear to menstruating teenager  N 

  16  Inadequate supply of clothing - child vulnerable to sexual 
exploitation 

N 

  18 5/08/201
4 

Incident report: Entire camp required to stand in the middle of the 
night for 45 minutes (intimidation). Unexplained rationale.  

N 

  18 25/03/20
14 

Incident report filed: Overheating of young children in tents N 

  19 10/09/20
14 

Email: teacher complains - child not supplied with glasses N 

  19 23/06/20
14 

Email: teacher complains - child not supplied with glasses N 

  19 7/06/201
4 

Child not supplied with glasses  N 
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Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

  21 8/10/201
3 

Three children with developmental delays were not assessed, 
diagnosed or provided with appropriate intervention for at least one 
year (potentially longer and indefinite) 

N 

Kirsty Diallo 64 1 16/11/20
13 

16 year old boy indecently assaulted by a local Nauruan, employed 
by Transfield as a cleaner 

N (see above notes 
regarding this incident)  

 64 3 ?/12/201
3 

Confirmed that the Minister had seen the incident report for the 
sexual assault 

 

 64 6 31/12/20
13 

Raid by security guards, people stand for 4-5 hours in the sun  

Dr Peter 
Young  

65 1 Feb 2014 Officials within the Detention Health Section had knowledge of 
instances of children exposed to sexual abuse by a contractor in 
Nauru in early February 2014.  Lack of response from DIBP to 
concerns and medical reports raised in November 2013 regarding 
three unaccompanied minors resulted in intervention by the 
Nauruan Justice Minister in order to secure the evacuation of these 
children from Nauru 
 

N  

 65 1 First 
raised 

Nov 2013 
 

Lack of response from DIBP to concerns raised re 3 
unaccompanied minors led to Nauruan Justice Minister ensuring 
evacuation of children from Nauru 
 

 

 65 2 Since 
camp 

opened 

Concerns raised about severe mental health effects of detention on 
detainee health 
 

N 

 65 2 Since 
camp 

establish
ed  

Concerns re ability of camps to house children reported since first 
established 
 

N 

 65 2 Since DIBP was well aware of of the risks associated with deficits in the N 
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camp 
establish

ed 

capacity of Nauru to investigate and respond to instances of child 
sexual assault and other forms of child  abuse was well known to 
the DIBP when the Centre was established and before children 
were sent to Nauru. 

 65 2  Recommendations not to place vulnerable children in detention in 
Nauru were rejected. So too in relation to children who developed 
mental health issues in Nauru.  

N 

 65 2  DIBP in general responded slowly to medical recommendations 
from Nauru on mental health grounds. DIBP responded negatively 
to medical recommendations that a person should not return to 
Nauru for mental health reasons and would seek alternative 
medical opinion. 

N 

Alanna 
Maycock, 
nurse, former 
IHMS. 
Spent one 
week treating 
patients in 
December 
2014 

66  Assumed 
Decembe

r 2014 

Treating a baby with typhoid  N – typhoid is a serious 
illness and may have 
constituted a notifiable 
incident.  

Mark Isaacs 67 3 – 4 19/07/20
13 

Fire in Nauru RPC. Over 150 men were arrested. Y - #8 in FY2013/2014.  

Tobias Gunn 
SCA 
Worked from 
28/1/14 - 2/15 
 
 

68 6 27/03/20
14 

4 year old girl hit by a guard (personal eyewitness) N 
 
Could be relevant to 
Wilson Security QON 
27/3/14 allegation that 
local security officer 
used excessive force 
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with a minor. 
Investigation. 
Insufficient evidence to 
identify staff member 
involved.  

 68  18/01/20
15 

Witnessed an incident of child abuse involving an infant N 
 
Wilson Security QON: 
Allegation that an adult 
asylum seeker 
assaulted a minor 
asylum seeker. 
Managed by Save the 
Children. No further 
information available. 

Name 
withheld 
 
 

69  2   Weekly vulnerable minors meetings were held and the minutes 
from those meetings were handed to DIBC. This regarded every 
child that was suicidal, sexually abused or otherwise at risk. There 
is no evidence that DIBC ever acted on a single recommendation 
moved to protect a single child or woman who was reported as 
abused or sexually harassed. 

N  

 69 2  No processes were put in place to decrease risk of assaults. N 

 69   Guards identified as providing a risk to women and children were 
not removed from the centre. 

N 

 69   Young boy sexually abused by Nauruan staff member, reported to 
DIBC but the boy remained in the centre, the POI was never 
investigated. 

 

 69   It was impossible to protect even young children from such sexual 
predators while the children remained at the centre, as did staff who 

N  
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were being sexually inappropriate with children. 

 69     

 69 2  10 year old girl was flown from Nauru to Australia to get her kidney 
removed, and was flown back to Nauru against medical advice, she 
was very weak with only one pair of underpants and at high risk of 
infection.  

Unable to identify 

 69 2  Tensions between ethnic groups were rife, and Transfield refused 
to move those who were vulnerable. 

 

Name withheld  
 

71 1 16/05/20
15 

Female asylum seeker sexually assaulted while on day release 
found naked and beaten about 9pm on the road 

N  

 71 1 2014 Female ---- sexually assaulted by a local ---- Unable to identify  

  

 
 

71 1  Not one assault case occurring in the RPCs which has been 
passed on to the NPF (including the boy who was sexually 
assaulted by the cleaner) have been investigated. None have 
proceeded to court. 
Over 40 case files of crimes committed in the RPCs by Nauruan 
perpetrators passed to the NPF by Wilson's  investigators have 
gone 'missing'. 

N  

 71 1 Unknown Video footage of drug dealing  N 

 71 1 Unknown Large scale theft from kitchen by Nauruan N 

 71 2  ‘One 
month 
ago'  
2015 

Intoxicated NPF officer tried to break into house of 14 
unaccompanied minors 

Unable to identify  

 71 2 Unknown Hospitalisation of minor after assault, official police report stated 
'self inflicted' 

Unable to identify  

  2 Oct-14 2 asylum seeker men pushed off wall into the ocean while fishing  N  

  2 Unknown Frequent intoxication of staff N 
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Charlotte 
Wilson 
SCA 
Feb 2014 – 
Jan 2015  

79 7 Dec 2014 
- Jan 
2015 

Investigation undertaken by Wilsons into marijuana use in the 
single female area. She was informed by clients that Wilsons was 
supplying marijuana. 

N 
 
Wilsons Security QON: 
14/11/2014 – Allegation 
of local officer trading 
contraband. Staff 
member terminated 
and matter referred to 
police. And 1/2/15 
Allegation of Wilson 
Security Officer trading 
contraband for sexual 
favours. Staff member 
suspended during 
investigation. 
Insufficient evidence to 
support the allegation. 
Fixed term contract 
expired, not renewed.  

  7 Jan-15 Rumours of solicitations between female refugees and Australian 
Wilsons security guards 

N 
 
Wilson Security QON 
may be relevant – 
1/2/15 – Allegation of 
Wilson Security officer 
in relationship with 
asylum seeker 

Name withheld 80  3 Frequent Children self-harming in the detention centre was prevalent, and no 
action was taken to change this, and children were kept in detention 
despite the trauma it was causing, and the outward behaviours it 
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caused.  

  3   Self-harm was brought on by prolonged trauma experienced in 
remaining in detention and extreme conditions. 

 

  4 Frequent Unaccompanied Minors self harmed in the form of slashing of 
wrists, inflicting cuts and attempted hanging 

 

  4 Frequent 
 

Children were showing trauma related behaviours such as 
sexualised behaviours, and there were concerns of sexual conduct 
between children 

 

    Children were attacked by local citizens at an alarming rate. There 
was no mitigation or community development initiated by DIBP or 
the GoN 

 

  4  There was a growing resentment in the community of refugees, with 
threats of violence made via an anonymous letter and verbal 
threats on various occasions. 

 

  4  Unaccompanied minors (UAMs) were assaulted and went to 
hospital as a result. 

 

  5 and 
16  

 Inadequate fridges. There was at the start only 3 fridges to 30 men 
at Fly Camp. As more refugees were released fridges and kitchen 
space was not increased, and DIBP would often state that there is a 
fridge shortage on island. However, fridges and freezers were 
available from the local stores, but DIBP would refuse to purchase 
them based off price/budget concerns. Men were going without 
food and using their air conditioning units to cool meat as there was 
no space in the fridges.  
 

 

  5  Refugees would complain that the hospital was substandard.  
 

 

  5  The hospital beds were often covered in blood, and refugees were 
expected to recover and be on these if they were taken to the 
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hospital. 
 

  6  The x-ray machine on island was often under maintenance and out 
of commission. This was the only form of testing as there were no 
CT scans or anything else. 
 

 

  6  The dentist was substandard and refugees and asylum seekers 
were expected to undergo surgery without anaesthetics and in 
extremely poor hygiene standards. 
 

 

  6  Some children were suicidal and parents had no supports in order 
for them to manage their children’s needs. Many of the single adults 
with children contemplated suicide in order to leave their child 
unaccompanied so that they gain better supports. 
 

 

  7  No air conditioning for asylum seeker families  
 

 

  7  A 9 year old refugee, amongst other refugees, was placed in jail 
with their parents and other refugees, due to mass ‘protests’.  
 

 

  7  There were other children who attended and were placed in 
custody. These children were not charged, yet were placed into 
prison environments. 
 

 

  8  A UAM was diagnosed with TB after months of suffering and 
misdiagnosis by IHMS. This UAM was kept in a confined tent with 
air-conditioning recycling the air in the tent shared with 9 other 
asylum seekers. Many UAMs were later diagnosed with TB outside 
in Nauru community due to this UAMs misdiagnosis regardless of 
SCAs advocacy for the UAM. SCA staff were also diagnosed with 

N. TB is a serious 
illness and may have 
constituted a notifiable 
incident under the Act 
and was not reported to 
Comcare.  
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the disease after it was found out he has it. There were hundreds of 
students and adult refugees that this young person came into 
contact with because he was told he only has the common flu, who 
were not tested after it was known that he has TB. 
 

 

  8  There was a young person kept in OPC2 with ‘Single Adult Males’ 
who was abused in this camp for months, and was later determined 
to be a UAM and placed in the UAM camp. 
 

 

  9  UAMs were often bullied at school and on the way to and from 
school, by both the students and local adults.  
 

 

  9  Refugee children would often complain of being beaten of abused 
at school by the local Nauruan teachers. 
 

 

    Failure to introduce swimming lessons led to a fatality. The OPC2 
refugee XXXX who transitioned into the Settlement program at Fly 
Camp may have survived if he had been educated on the dangers 
and hazards of beach/open water swimming and taught to swim. 
 

 

  10  The UAM camp often went without water. When requested, 
Transfield were very slow with response. Often the showers were 
not working and children were left without being able to shower for 
days. 

 

  10  Often UAMs were unable to wear clean clothes as there was no 
water and they were not able to wash their clothes. This prevented 
them from going to school or participating in any activities as they 
stated they felt too ashamed to attend anything smelling like filth. 
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  11  DIBP workers in the refugee program would often refer to the 
refugees as ungrateful animals due to their protests. DIBP staff 
would maintain that they ‘do not give in to terrorists’, and negate the 
requests and demands from refugees of better conditions or more 
of a response. 
 

 

  11  Water in fly camp was discoloured and refugees were reporting that 
this water was contaminated and complained of health issues 
relating to it. When Fly Camp refugees at meetings would pointedly 
offer for stakeholders to drink the water, no one would drink it. b. 
DIBP stated that they would test the water. However, they did not 
communicate the results of the water testing to refugees for 
months, 
 

 

  11  Fly Camp refugees threatened to self-immolate on parliament 
lawn out of desperation 
 

This does not appear to 
have been reported to 
Comcare.  

  12  Inadequate allowances for refugees 
 

 

  13  Risk of dengue increased: There were bins in fetid water for months 
outside of the ‘baby camp’ (camp site 19) that 
increased risk of dengue being contracted by families and young 
children. 
 

Risk, public health. 
N  

  13  The ‘baby camp’ itself was hazardous to young children between 0 
to 6 years, with inappropriate facilities available and hazardous 
conditions for young children. This was raised and not addressed 
as it still exists and has inappropriate services. 
 

Risk 
N  
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  20  1. Risk of infants or UAMs contracting Dengue fever or other 
mosquito born diseases. 2. Risk of infections and disease through 
contaminated water and walking through this water 3. Risk of 
airborn disease via mold in the floorboards of rotting tent floors in 
UAM camp 
 

Public health risk 
N 

Name withheld 
SCA 

81 p1 to 
6 

Unknown Four year old girl traumatised, redacted references to 'forensic 
testing' of child 

 

  9 Mar-14 DIBP aware of risks to child 'F' , including potentially harassment N 

 81 p1 to 
6 

Unknown Four year old girl traumatised, redacted references to 'forensic 
testing' of child 

 

Ms Natasha 
Blucher 

     

 83 6 July/Aug
ust 2014 

Wilson Security informed her that Nauruan men were variously 
seen looking into the RPC with binoculars from the top of the hill 
into the single, adult female area 

N  

  8 Sep-14 Inadequate food for pregnant women  

  8 Jul-14 Young male falls from treadmill, not given X ray N 

  9 Aug/Sept 
14 

Informed no longer able to make referrals to IHMS for mental health  

  9 Jul-14 Inadequate clothing  

  10 Unknown high prevalence of kidney stones  

  12 Jul-14 Inadequate access to clothing for pregnant women, inadequate 
access to vitamins, severe morning sickness for many pregnant 
women 

 

  19 Unspecifi
ed 

Understanding that sexual misconduct is common  

  20 Jul-14 Complaint submitted by Iranian asylum seeker woman complaining N  
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about feeling unsafe in the camp 

  21 Around 
August 
2014 

Asylum seeker woman screaming she had been sexually 
assaulted, and then fell face first into the dirt 

N 
 
Wilson Security QON: 
24/8/14 – Asylum 
seeker alleged she was 
raped by another 
asylum seeker. 
  

  22 Sep-14 Iranian woman showing signs of psychosis Mental health  

  23 Sep-14 Young man in his 20s self harming Mental health, safety 
risk  

  23 Septemb
er 2014 

Suicidal pregnant woman Mental health, safety 
risk  

  25 25-Sep-
14 

Protests following the Minister's 'messaging' N 
 
Mental health, safety 
risk  

  p25 26/09/20
14 

Large protest, including involving unaccompanied minors N 
 
Mental health, safety 
risk 

  26 28/09/20
14 

7 men stitched lips (including 3 minors) N  

  26 28/09/20
14 

2 women ingested laundry powder in a suicide attempt and 
transferred to IHMS 

Y - #225 FY2014/2015  
 
Assessment 
description: ‘not 
notifiable – an incident 
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occurred but it did not 
result from the conduct 
of the business or 
undertaking’  

   28/09/20
14 

Peaceful and orderly protest from 9pm - 11pm involving 300 ppl N 
 
Mental health, safety 
risk 

  26 28/09/20
14 

Man stated that everyone was going to kill themselves in a mass 
suicide, using star pickets through their hearts - incident report filed 

N 
 

    Various caseworkers reported mass suicides planned, about 5 - 6 
incident reports filed 

N 
 
Mental health, physical 
health, safety risk. 
While a number of self 
harm incidents were 
reported to Comcare 
during this time, the 
reports do not appear 
to convey the 
seriousness of the 
situation.  

Name withheld 
SCA 
May 2014 – 
April 2015  

84 2 May - 
October 
2014 

Delay in medical treatment over a number of months, despite 
recommendation that urgent medical treatment was required. 
Eventually medically transferred between 24 September 2014 and 
4 October 2014. 

May relate to #340 in 
FY2013/14, 2/5/14 
reported to Comcare – 
detainee complained 
about stomach pain 
and was taken to 
hospital.  
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  3 22/04/20
14 

Incident report: adolescent female asylum seeker exposed to 
sexual harassment by security guards, believed to be Nauruan 

N 
 
Wilson Security QON: 
22/4/14 – allegation 
that local security 
officers sexually 
harassing asylum 
seekers. Investigation. 
Complaint withdrawn 
by asylum seekers. 
Staff members not 
identified.  

  3 June/July 
2014 

3 year old child torch shone onto genitals while urinating  N  

  3 2015 Security guards destroyed food that asylum seeker women made at 
recreation they were taking to their families 

 

  4  Until November 2014, there was no formal child protection and 
safeguarding training for any staff at the Centre. 

 

  4  Between November 2014 - April 2015, the only staff working at the 
Centre who had undergone any specific training in child protection 
were from Save the Children 

 

  4 Feb-15 4 preteen females stated that their friends father had touched them 
inappropriately 

N 
 
Wilson Security QON 
may be relevant: 6/2/15 
Allegation that an adult 
asylum seeker 
assaulted a minor 
asylum seeker  
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  5 Apr-14 Allegations of sexual harassment of minors by staff of the Centre 
reported  

N 
 
Wilson Security QON: 
22/4/14 – allegation 
that local security 
officers sexually 
harassing asylum 
seekers. Investigation. 
Complaitn withdrawn 
by asylum seekers. 
Staff members not 
identified.  

  5  Questions from DIBP in Canberra would be asked within 5 
hours of an incident occurring  

DIBP notified 

  5   It is reasonable to assume the Commonwealth Government was 
aware of serious allegations being made and incidents occurring 
within hours of the reporting of the issues 

DIBP notified  

Samantha 
Betts 
SCA 

85 1 Mid 2014 Impetigo contracted by a majority of children (aged 5 - 13) N  
 
May constitute a 
serious illness and is a 
public health issue.  

  2 Frequent Frequent staff reports of sexual, physical and emotional abuse put 
forward for DIBP and Wilson’s knowledge.  

 

  2  It became known as ‘paperwork’ from departments and was 
relatively a day to day occurrence with little investigation or 
consequences.  

 

  2  DIBP were most certainly aware of physical and sexual abuse  
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experienced by children (perpetrated by other people in the camp, 
their own parents or by guards/staff). Weekly reports and triaging of 
children’s welfare were discussed between all necessary staff and 
sent in a report to DIBP. 

  3 2014 Unexploded ordinance found Y  
#312, FY2013/2014. 
15/414 – unexploded 
ordinance found – no 
injuries. Notifiable 
incident – dangerous 
incident. 

Name withheld 
SCA 
May – Oct 
2014  

94 6 Frequent Sexualised behavior is witnessed daily in Nauru and definitely goes 
under reported.  

 

  9 2014 Dental issues - including young woman with braces - no orthodontic 
care provided 

 

  10 Common It is common for clients to find rats, crabs, spiders and scorpions 
crawling in their clothes and belongings. 

 

  11 Common Flooding of tents area  

  10 Common Lack of adequate sanitation  

  11 Common Inadequate clothing  

    Nt supplied with raincoats or ponchos or umbrellas and often 
became sick from being wet. 

 

  p11-
12 

Common Inadequate food and water  

  12 2014 Information report filed: joint suicide pact being arranged between 
families in the compound, including women, children. Information 
report filed regarding elderly Afghani woman 

N  
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  13  Reminded many times that handing out any Human Rights 
information was a sackable offence (even though it is necessary 
under the AASW Code of Ethics 

 

  13  At least one client was known to have attempted suicide within the 
week of staff being stood down. 

 

  14  While I was in Nauru, DIBP were denying allegations of sexual 
abuse, but at the same time we were receiving warnings to staff 
that it was not safe for female staff on the island to walk anywhere 
alone due to sexual harassment/attempted abductions of staff. 

Relevant to consider in 
terms of the warnings 
or assistance given to 
young woman raped in 
the Nauruan 
community in May 
2015.  

Katherine Cole 
STC, employed 
from Feb 2014 

92 3 Feb 2014 Lessons in RPC3 Recreation Tent in which temperatures would 
exceed 35+ degrees, classes cut short as result. Difficult to find 
chairs and tables. All books and resources carried in and out of 
camp by teacher. 
 
Relocation to RPC1, addressed many of these issues  

 

  3  Relocation served as ‘bandaid to reality’ of living conditions, 
students’ ‘behaviour demonstrated this trauma every day’ – 
including outbursts of physical and verbal violence, regression to 
non-verbal  state of infancy, physically removing selves, crying – 
further regression with each contact period 

 

  4 Early 
months 
2015 

Allegation of serious sexual assault involving 4 young female 
students (incident report) – information considered privileged, 
teachers only provided with names of students involved. 
 
Kim (primary school student) – main victim – family swiftly 
medivaced to Australia for reasons unknown several weeks after 
assault. 
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Teacher of ‘Charlie’ (primary school student, 7.y.o) – notified case 
worker of possible UTI (confirmed by case worker and IHMS – p8); 
behaviour deteriorated; never informed of details of assault 
including potential triggers in after-care. 
 
No details or confirmed communications about alleged perpetrator 
however time revealed that he was being kept <100m from school 
in R.A.A 

  5-9  Behaviour of Charlie post-allegation of sexual assault: emotional, 
social, intellectual and physical state deteriorated since alleged 
assault. Defiance towards parents has caused domestic violence, 
adding another layer of trauma. Cannot identify with positive 
emotions (shows signs of depression), shows signs of physical 
neglect (parents not coping with existing situation, underweight = 
concern prior to alleged assault). 
 
Destructive classroom ‘episodes’ when faced with frustrating tasks 
for 30-40mins, becomes non-verbal.  
 
Reclusive during play time, observed hiding in small places, ability 
to engage at age appropriate level with peers diminished. Play time 
held outside RPC1 <100m from R.A.A, where alleged perpetrator 
held. Although he has since been moved, unsure whether this has 
been communicated to Charlie. Katherine believed this caused re-
traumatisation and noted that most of Charlie’s behavioural 
outbursts and ‘episodes’ can be traced to either before, during or 
after play time. 
 
Detached sense of justice, decreased ability to remain on task, 

 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



Whistleblower allegations, DIBP reporting to Comcare and knowledge of Wilson Security  
 
Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

decreased resilience. 
 
Violent towards other students (throwing rocks), has to be 
physically restrained. 

  6  Unsafe conditions – Refers to camp 3, where tents had no doors 
and no item safe from theft 

 

  8  UTI infections not uncommon amongst all females at camp, due to 
difficulties in maintaining cleanliness (dirty toilets, limited access to 
showers, humid climate)  

 

  9  Inadequate action and support for sexual assault victim: As teacher, 
Katharine told little about actions and support systems put into 
place for Charlie. Weekly ‘Vulnerable Children’s Meetings’ by STC 
(with recreation, case workers and education staff) of little to no 
help. 

 

  9  Investigation into allegation of sexual assault- Nauru Federal Police 
investigating, AFP recently taken over case. Questions if all 
scientific evidence lost ‘several months ago’, necessary to now rely 
on ‘anecdotal evidence of three children under the age of ten, with 
English as a second language, numerous months after the alleged 
incident occurred’. 

 

  10  Physical neglect, domestic violence (as above) 
 
10 - excessive punishment by mother and father (of Charlie), Child 
Protection Technical Advisor cited this as the main reason for 
Charlie’s presenting behaviours 

 

  10-11  IHMS referred Charlie to scheduled specialised child sexual assault 
counselling – most specialists that visit island not  constant and 
cannot be relied upon for ongoing intervention . She did not attend. 

 

James Harris 
TSA Oct 2012-

93 3 Oct 2012 TSA recruiting process – title unknown when initially commenced 
with TSA, no interview and references weren’t checked. Considered 
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Submitter Submission 

No. 
Page 

No. 
Date of 

incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

Jan 2014 
STC Jan 2014-
Oct 2014 

self under qualified and inexperienced although others even more 
so. Received no training.  

  3-4 19 July 
2013 

Riot: (incident report) only security staff at centre. Digicel (only 
telecommunications provider in country) sent text message to all 
phones, calling for people to go to police station to be deputised. 
Many locals arrived drunk and with weapons, night ended with 
security staff and police defending asylum seekers against locals, 
multiple asylum seekers hospitalised. 

Y 
#8 19/7/2013. ‘Workers 
injured and facilities 
damaged during protest 
in Nauru’.  
 

  4 After riot Imprisonment: >150 asylum seekers incarcerated, many for up to 2-
3 weeks – abuse reported, overcrowding, access to toilets once in 
24h leading to self-imposed rejection of food and liquids, prison 
guards refused to give them water, taunting (e.g. pouring water on 
ground in front of cell) 
 

N  

  4 After riot TSA understaffed, information of prison abuse may have gone 
unreported 

 

  4 After Riot After riot: Centre staff or medical staff not able to access prison, 
some asylum seekers immediately hospitalised as soon as access 
granted 

 

  4 After Riot Transfield investigated riot – conflict of interest   

  5 July 21 
2013 

Worker posted status about riot within Deed Poll signed with 
Department, asked to take down by TSA. Considered act of 
intimidation.  

 

  5 Between 
April – 

October 
2013 

Unaccompanied minor housed with adults: Department asserted 
that he was an adult according to ‘age determination’. Asylum 
seeker became withdrawn. After 10 months in Nauru found to be an 
unaccompanied minor, sent to Aus 

N  

  5-6 ^ Unaccompanied minor housed with adults: housed with single adult  
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incident 
Description  Reported to Comcare 

by DIBP (Y/N) and 
notes  
 

males in OPC2, before being moved to OPC3 w. other 
unaccompanied minors. Allegedly sexually abused at OPC2.  

  6 ^ Unaccompanied minor housed with adults: poor age determination 
classed Afghani minor as adult at Manus Island, lived with adult 
men. When found to be minor, send to Nauru. Became withdrawn, 
self-harmed with razor, refused food. 

 

  6 Between 
October 

2013-
Jane 
2014 

At SME meeting when children started to arrive at Nauru: TSA, 
Transfield and Department spoke of there being no Child Protection 
Laws in Nauru, and local law would not permit abused children 
being removed from centre in hypothetical case of abuse. Stated 
best that could be done was to move abused child to OPC1 which 
required parents to be present, or moving perpetrator to single adult 
male camp. 

 

  7 2013 
Nauru 

Elections 

Workers instructed not to leave accommodation as locals often 
bribed with alcohol during voting, and streets would be unsafe 

 

  7  Attacks on refugees living in community by locals due to animosity 
over lack of consultation in re-opening of centre 

 

  7  Security staff instructed to refer to asylum seekers by boat IDs 
(number) – dehumanising  

 

  7  Lack of privacy – overcrowded accommodation, toilets and showers 
often patrolled  

 

  7  Public defecation due to food poisoning and a lack of toilet facilities 
(6 for hundreds of men)  

 

  7-8  Cultural ignorance and insensitivity of Transfield security staff  

  8  Poor medical facilities: reliance on medical evacuation cost is high. 
Submitter encountered at least 30 during time at Nauru. 

 

  8  Poor medical facilities: conditions undiagnosed – unaccompanied 
minor misdiagnosed with tuberculosis – had come into contact with 

N  
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hundreds of others – public health  

  8  Poor medical facilities: conditions undiagnosed – elderly man said 
to be ‘faking symptoms’ by IHMS suffered stroke. Treated in Aus, 
returned to Nauru. 

Does not appear to 
have been reported  

  8  Attacks on Muslim asylum seekers by locals, due to religion. 
Limited religious freedom 

 

Name Withheld 
STC, May – 
Oct 2014 
(RPC3 
Families 
Camp) 

94 2  Tamil family denied refugee claim, based on vague reasons 
including incorrect interpretation of marriage certificate – family had 
experience torture and trauma, one member regularly displayed 
thoughts of suicide and self harm  

 

  3  Different and inconsistent decisions handed down to asylum 
seekers arriving on same boat, from same family and people from 
all different levels of medical, physical and psychological need 
 
E.g. where medical needs unaddressed on Nauru, yet others with 
same conditions transferred to Aus for adequate care – failure to 
provide medical treatment. 

 

  3  Assertion that offshore processing centres run so poorly so as to 
make place of origin appealing – where complaints about conditions 
or human rights raised, asylum seekers offered meeting with IOM to 
discuss voluntary return 

 

  4  People forced to wash with water bottles for days or weeks at time 
due to water restrictions (which is limited in Nauru) – public health 

N 

  4  Questions whether asylum seekers have undergone appropriate 
health checks (undergo ‘short health checks’) – failure to provide 
medical treatment 

N 

  5  Risks of open camp due to tensions with locals   
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  5  Incident of violence (unreported) – Capellis, intimidation by a shop 
staff member towards a Chinese women, open taunting of her 
husband 

 

  5  Incident of violence (reported to Police) – local attacked Chinese 
restaurant owner with meat cleaver, STC staff fought off until police 
arrived, released next day 

 

  6  Resettled locals threatened with legal penalties  

  6  No working with children checks done on Nauru staff (they do not 
exist in Nauru) 

 

  6  Sexualised behaviour (unreported) – local staff for Wilson Security 
instructed 4.y.o girl to kiss him on cheek, sit on his lap 

 

  7  Sexual behaviour (unreported) by local Wilson Security staff 
towards other staff members (personal safety) – similar issues often 
go unreported for fear of repercussions 

 

  7  Local and ex-pat workers turn up to work intoxicated or hung over  

  7  Discrepancies in pay rates for locals ($4-$5/hour) and ex-pats 
($30+/hour) 

 

  7-8  Asylum seeker (female) expressed symptoms of trauma (history of 
torture and trauma, on suicide watch, not eating) – interagency 
meeting - IHMS staff unsympathetic – Failure to provide medical 
treatment  

 

  8  Asylum seeker (male) on hunger strike (10 days at time) – 
interagency meeting – no intervention with involuntary medical 
treatment until 30 days 

 

  8  Failure to provide adequate medical treatment – asylum seeker had 
extreme psychological issues, history of hospitalisation in country of 
origin – suicidality and self-harm – IHMS staff acknowledged need 
for psychiatric admission however no facilities on island. 
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Husband (carer) also self –harmed to ‘save her from harming 
herself – slashed chest and arms. 
 
Pair relocated to RCP1 (supported accommodation area) to 
address mental health issues – returned to RPC3 (general 
population area) in days (public safety) 

  8  Dental issues – some waiting >1 year for appointment – treated 
with Panadol  

 

  8-9  Dental issues – Young female Somali asylum seeker – braces well 
overdue to be removed – cutting inside mouth – no practitioner 
available on island to remove – still awaiting medical treatment as 
of Oct 2014 

 

  9  Dental issues – elderly asylum seeker – pain for some time before 
taken to local dentist for tooth to be removed – tooth not fully 
removed, underwent further abstraction 

 

  10  Unsafe accommodation – back, foot and knee injuries from walking 
around on jagged surfaces, mostly in cheap (not enclosed) shoes – 
injuries also common for staff in enclosed shoes 

 

  10  Unsafe accommodation – marquee style (tents) – lack of privacy 
and therefore safety – extreme heat – limited access to fans (staff 
had to take from office tents, available but no one to put together, 
stolen by local staff) 

 

  10  Unsafe accommodation – inadequate storage boxes for belongings 
and tents not enclosed – common to find rats, crabs, spiders, 
scorpions in clothes and belongings. 
 
Not allowed to take food back to accommodation from mess tent – 
can limit access to food. 

 

  10  Limited  toilets/shower blocks – limited water – lack of cleaning – 
watering down soap – lack of education around toileting systems – 
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lack of culturally appropriate facilities 

  10  Young girl with school sores all over body and limited showers  N  

  11  Unsafe accommodation – flooding common – especially RCP3, 
built in ditch 

 

  11  Shortages in clothing – take clothes and shoes that did not fit or 
continued wearing ripped/damaged clothes – especially for 
maternity wear – culturally insensitive and inappropriate – hats, 
sunglasses and raincoats not supplied (safety issue – staff 
instructed to wear however not available to asylum seekers) 

 

  11  Access to food – differences between quality served to staff and 
asylum seekers – limited access to mess hall means those with 
health issues often missed   

 

  12  Limited access to water – drinking water easily contaminated as lids 
not sealed on large containers – bans on showers, laundry, inability 
to flush toilets – public health 

 

  12  Use of Boat IDs instead of names  

  12-13  Circumstances precipitated the Moss review - suicide pact between 
large number of families in RCP3 compound, including children, 
following DIBP message – talks of mass suicide and self harm 

N  

  13  Handing out human rights information sackable offence (for 
workers), even though it is necessary under AASW Code of Ethics, 
or talking about human rights – states that work mates stood down 
and deported for such reasons 

 

  13  At least one client known to have attempted suicide within week of 
staff being stood down (felt it was their fault) 

 

  13  ‘(DIBP) was fully aware of the original allegations of sexual abuse 
and the accuracy of these claims and others’ 

 

  14  DIBP denied allegations of sexual abuse while female staff advised 
it was not safe for them to walk anywhere alone due to sexual 
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harassment/attempted abductions of staff 

Jon Nicholls 
Wilson 
Security, 19 
Sep 2013 

95 1  Waterboarding of asylum seekers   

  1  ‘Zipping asylum seekers to metal bed with cable ties – bed thrown 
in air and injury as bed strikes floor 

Possibly. 
 
#231, FY2014/15 
30/9/14, Client found 
with cable ties around 
neck, spouse reaction 
was unresponsive. Not 
notifiable - an incident 
occurred but it did not 
result from the conduct 
of the business or 
undertaking 

  1;8  Goading asylum seekers then bashing them   

  1  Verbal and physical abuse of asylum seekers at random  

  1  Fabrication of allegations (including documents) of misconduct by 
asylum seekers 

 

  1;8  Fabrication of allegations (including documents) that asylum 
seekers participated in riot – at direction of Wilson Security staff to 
‘find me more – Wilson Security forced asylum seekers to provide 
statements that were implausible  

 

  1  Wilson Security staff directed destruction of incriminating 
documents (for purpose of cover up) 

 

  2  Wilson Security ordered filming of Senator Hanson-Young at Nauru, 
including hotel, parody leaflet of Senator known to exist by Wilson 
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Security management 

  2  Wilson Security lied to and misled Senate Committee  

  2  Code to Wilson Security staff to be on ‘best behaviour’ when DIBP 
visited 

 

  2  Jules incident – refugee inappropriately touched female child aid 
worker at nightclub – Wilson security staff bashed man and threw 
him from balcony of night club – known to Wilson Security 
management 

 

  3  Many Wilson Security staff members ex-military and ex-corrective 
services personnel – previously fought against people now 
protecting – public safety 

 

  3  Asylum seekers referred to by Boat IDs  

  3  Drug and alcohol use rampant however no testing – Wilson 
Security management knew 

 

  3  Lack of supervision of thug behaviour on Nauru  

  3  No training given to staff to deal with special mental health issues of 
asylum seekers 

 

  5 c. 23 Sep 
2013 

Young female attempted to self harm numerous times – submitter 
on welfare watch – no experience or training to deal with this or on 
how to report  

N  

  5  Local guard under investigation for having sexual relationship with 
asylum seeker 

 

  5 Nov 2013 Cut down after attempted hanging in Single Adult Male compound - 
no psych care provided – no follow up by Wilson Security  

N  

  5 Nov 2013 
+ 11 

months 

Incidents at Single Adult Male compound – cut down after 
attempted hanging (additional), swallowing of razor blades, 
attempted incineration, attempted suicide by swallowing insect 
spray or laundry soap, slashing up with razor blades, voluntary 
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starvation, extreme violence between clients and other clients and 
clients and staff.  

  5-6 ^ Death threats made against submitter and Wilson workers  

  6 May or 
June 
2013 

Fight between two asylum seekers Do not have data for 
this period 

  6 Sep-Oct 
2013 

Asylum seeker – self harm – sewn lips together N  

  6 (After 
above 
dates) 

Asylum seeker – voluntary starvation – suicide attempt (driving wire 
through chest) – submitter (Wilson Security) negotiated with asylum 
seeker – no training 

 

  6  Guard bitten by asylum seeker – Hepatitis and HIV risk N  

  6  Company did not supply gloves – concern by workers of infectious 
diseases (e.g. when responding to ‘slash up’) 

Unsafe conditions for 
workers  

  6 May-Jun 
2015 

Spate of hanging and attempted self-harm (NB: worker showed 
signs of PSTD) 

Only two incidents of 
self harm reported 
during this time: 
#576, 1/5/2015 – 
detainee climbed on 
roof – self harm; and 
3/5/2015, IRP 
transferee attempted 
self harm – no injury.  

  8 Mid 2014 Attempted hanging in prayer tent – cut down – taken to IHMS for 
assessment – later released back into compound 

 

  8  ‘Bravo boys – no convictions of offences – only original cleaner 
charged with sexually assaulting cleaner 

 

  9  3 new transferees tried to sexually assault smaller Pakistani – 
Wilson security humiliated – transferees returned to Alpha 
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compound 

  9  Sexual relationship between female guard and transferee – Wilson 
security aware, did not stand down immediately  

 

  9  An Asylum seeker received alcohol inside camp on several 
occasions – exchange cigarettes purchased from canteen  
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ATTACHMENT A 
 

Incidents reporting to Comcare by DIBP from 1 July 2014 to 30 June 2015 
 
No. Event 

date 
Brief description Suburb State Assessment reason Intervention 

summary 

1 1/07/2014 IMMI - Client over dosed 
on medication - Hospital 
treatment - Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

2 1/07/2014 IMMI - Client collapsed 
from unknown medical 
condition - Perth 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

3 1/07/2014 IMMI - Minor clients had an 
altercation - Scratch, 
bruise, alleged fractured 
arm (Broadmeadows, VIC) 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

4 1/07/2014 IMMI - Client taken to 
hospital with pain around 
kidney area - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

5 2/07/2014 IMMI - Hot water facet 
sprayed worker with steam 
- Hospital Treatment - 
Belconnen 

BELCONNEN ACT Notifiable- Serious injury 

or illness 
Not investigated 

6 2/07/2014 IMMI - Client taken to 
hospital with unknown 
illness - Hospital 
examination - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

7 2/07/2014 IMMI - FATALITY - 
Member of public found 
unresponsive - Attempted 
resuscitation - Manus 
Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

8 3/07/2014 IMMI - Client doing upside 
down sit up fell on head - 
Hospital treatment - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

9 3/07/2014 IMMI - Client taken to 
hospital and treated as in-
patient with suspected 
appendicitis - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

10 3/07/2014 IMMI - Client tripped and 
fell, hitting their head - 
Treatment in-patient - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

11 4/07/2014 IMMI - Client collapsed 
after suffering seizure - 
Hospital examination - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

12 4/07/2014 IMMI - Evacuation alarm 
triggered by burnt toast - 
No injuries - Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

13 4/07/2014 IMMI - Mobile Crane tipped 
whilst locating storage 
container - No injuries - 
Manus Island 

    Notifiable- Dangerous 

incident 
Not investigated 
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2 

No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

14 5/07/2014 IMMI - Client taken to 
hospital with low blood 
sugar levels - Hospital 
treatment - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

15 5/07/2014 IMMI - Toaster caught fire - 
No injuries (YHIDC, 
Northam, WA) 

NORTHAM WA Notifiable- Dangerous 

incident 
Not investigated 

16 6/07/2014 IMMI - Client jumped from 
roof - Unresponsive but 
breathing - Hospital 
treatment - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

17 6/07/2014 IMMI - Minor client has 
seizure - Transferred to 
hospital 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

18 7/07/2014 IMMI - Client collapsed 
(unknown reason) - 
Transferred to hospital 
(BITA, QLD) 

PINKENBA QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

19 7/07/2014 IMMI - Client taken to 
hospital for medical 
assessment - Illness 
unknown - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

20 7/07/2014 IMMI - Client has taken 
unknown quantity of 
prescription medication - 
Hospital assessment 
(MITA) 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

21 8/07/2014 IMMI - Suitcase fell from 
top of cupboard onto 
worker head - Head & 
Neck injury - Nauru 

    Notifiable- Dangerous 

incident 
Not investigated 

22 8/07/2014 IMMI - Client taken to 
hospital with fever and 
vomiting - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

23 8/07/2014 IMMI - Contractor was 
taken to hospital with 
unknown illness - Derby 

DERBY WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

24 9/07/2014 IMMI - Client taken to 
hospital with unknown 
personal medical condition 
- Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

25 9/07/2014 IMMI - Worker exposed to 
ammonia which was used 
in roof cavity - Headache & 
Sore throat - Darwin 

DARWIN NT Notifiable- Dangerous 

incident 
Not investigated 

26 9/07/2014 IMMI - Client taken to 
hospital with heart 
palpitations - Hospital 
examination - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

27 9/07/2014 IMMI - Minor client suffered 
seizures - Transferred to 
hospital (MITA, VIC) 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



 

3 

No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

28 11/07/2014 IMMI - Client fell out of 
bunk bed - Unresponsive - 
Hospital examination - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

29 11/07/2014 IMMI - Client was admitted 
to hospital suffering from 
schizophrenia - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

30 11/07/2014 IMMI - Client was taken to 
hospital with unknown 
medical condition - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

31 11/07/2014 IMMI - Worker fell down 
steps when shoe slipped 
off - Ice and rest treatment 
- Belconnen 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Not investigated 

32 12/07/2014 IMMI - Client ingest large 
quantity of panadol - 
Transferred to hospital 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

33 13/07/2014 IMMI - Client presented 
with unknown medical 
condition - Hospital 
examination - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

34 14/07/2014 IMMI - Detainee 
unresponsive and taken to 
the hospital for assessment 
- WA 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

35 14/07/2014 IMMI - Worker suffered 
lower abdominal pains - 
Hospital treatment - 
Brisbane 

BRISBANE QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

36 14/07/2014 IMMI - Worker hit their 
head on corner of 
cupboard - First aid 
treatment - Perth 

WEST PERTH WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

37 15/07/2014 IMMI - Client was taken to 
hospital with pain in kidney 
and back - Hospital 
treatment- Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

38 16/07/2014 IMMI - Detainee taken to 
the hospital with breathing 
difficulties - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

39 16/07/2014 IMMI - Detainee was taken 
to the hospital with the 
unknown medical condition 
- VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

40 16/07/2014 IMMI-Contractor off duty 
arrived unconscious at 
processing centre-Death- 
Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

41 16/07/2014 IMMI - Worker hit in head 
with soccer ball - Sore 
head, neck and hip - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

42 17/07/2014 IMMI - Detainee was taken 
to the hospital for treatment 
- NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

43 17/07/2014 IMMI - Client had collapsed 
- Hospital Examination - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

44 20/07/2014 IMMI - Client ingested 
blister medication and 
drank it - Hospital 
examination - Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

45 20/07/2014 IMMI - Two clients taken to 
hospital with existing 
medical condition - 
Hospital examination- 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

46 20/07/2014 IMMI - Client taken to 
hospital with breathing 
difficulties - Hospital 
examination - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

47 20/07/2014 IMMI - Client did not have 
insulin - Transferred to 
hospital (VIDC, NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

48 20/07/2014 IMMI - Detainee attended 
medical appointment & 
stated that is self-harming - 
VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

49 20/07/2014 IMMI - Client suspected to 
have DVT - Transferred to 
hospital (SIRH, Villawood, 
NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

50 21/07/2014 IMMI - Client hurt their 
back falling on wet floor - 
Hospital treatment - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

51 21/07/2014 IMMI - Detainee was 
experiencing an epileptic 
seizure & taken to the 
hospital - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

52 23/07/2014 IMMI - Detainee sustained 
razor cuts to neck & 
stomach, taken to the 
hospital - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

53 24/07/2014 IMMI - Two clients 
attempted self-harm - 
Hospital assessment - 
Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

54 24/07/2014 IMMI - Detainee was being 
seen by a mental health 
nurse when she attempted 
self-harm - QLD 

PINKENBA QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



 

5 

No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

55 24/07/2014 IMMI - Worker felt unwell , 
vomiting & loss of vision , 
dizziness - WA 

DERBY WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

56 24/07/2014 IMMI - Worker sustained 
injuries while attempting to 
subdue detainee - VIC 

MARIBYRNONG VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Investigation 
complete - closed 

57 25/07/2014 IMMI - Ambulance called 
and transferred to detainee 
to the hospital, unknown 
injuries - WA 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

58 27/07/2014 IMMI - Detainee presented 
to security officer 
complaining of lower 
stomach pains - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

59 27/07/2014 IMMI - Detainee attempted 
self-harm by hanging, he 
was treated at the medical 
centre - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

60 27/07/2014 IMMI - Ambulance called to 
take detainee for a mental 
health assessment - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

61 28/07/2014 IMMI - Worker hit his head 
on the desk behind him , 
his chair was removed - 
ACT 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

62 29/07/2014 IMMI - Contractor was 
sitting at his desk when 
experienced a heart attack 
- Manus Island 

UNKNOWN WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

63 29/07/2014 IMMI - Worker changing 
channel on Foxtel - Electric 
shock (Belconnen, ACT) 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Not investigated 

64 30/07/2014 IMMI - Worker taken to 
hospital with blurred vision 
and chest pain - Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

65 30/07/2014 IMMI - Worker fell in open 
sewerage during 
compliance field operation 
- No injuries - Humpty Doo 

HUMPTY DOO NT Notifiable- Dangerous 

incident 
Not investigated 

66 30/07/2014 IMMI - Client cut arm with 
razor - IHMS Treatment - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

67 30/07/2014 IMMI - Detainee taken to 
the hospital via ambulance 
& returned short time later - 
SA 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

68 31/07/2014 IMMI - Client presented 
with hand pain, heavy 
breathing, shaking - 
Transport to hospital 
(VIDC) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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summary 

69 1/08/2014 IMMI - Client found lying 
beside blood - Seizure 
(VIDC, NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

70 1/08/2014 IMMI - Light fitting fell from 
roof - No injuries - 
Belconnen 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Investigation 
complete - closed 

71 1/08/2014 IMMI - Client ill and found 
unresponsive - 
Transported to hospital 
(MITA, VIC) 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

72 2/08/2014 IMMI - Client had breathing 
difficulties - Transported to 
hospital (IAPOD, SA) 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

73 2/08/2014 IMMI-Client tripped getting 
out of chair-Blood nose & 
eye-First aid & hospital 
treatment-Broadmeadow 

BROADMEADOWS VIC Notifiable- Serious injury 

or illness 
Not investigated 

74 3/08/2014 IMMI - Client took unknown 
number of prescription 
medication - Hospital 
treatment - Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

75 3/08/2014 IMMI - Client taken to 
hospital with abdominal 
pain - Hospital examination 
- Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

76 3/08/2014 IMMI - Client presented 
with cuts to wrist - Medical 
Centre  treatment - 
Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

77 3/08/2014 IMMI - Detainee was taken 
to the hospital for treatment 
as feeling light headed - 
NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

78 4/08/2014 IMMI - Sub-contractor 
injured leg outside of work 
hours in the community - 
Fractured leg (Nauru) 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

79 4/08/2014 IMMI - Using hot water for 
tea - Minor burn to hand 
(Belconnen, ACT) 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

80 4/08/2014 IMMI - Detainee overdosed 
on pain medication , 
transported to the hospital - 
ACT 

BRADDON ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

81 5/08/2014 IMMI - Water leaking from 
wall near power point area 
- No injuries - Dauan Island 

DAUAN ISLAND QLD Notifiable- Dangerous 

incident 
Investigation 
complete - closed 

82 5/08/2014 IMMI - Detainee taken to 
the hospital with abdominal 
pain - SA 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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summary 

83 6/08/2014 IMMI - Detainee was taken 
to the hospital with 
unknown injuries - QLD 

BRISBANE 
AIRPORT 

QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

84 6/08/2014 IMMI - Client was taken to 
hospital after complaining 
of dizziness and chest 
pains - Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

85 6/08/2014 IMMI - Detainee suffered 
from artificial cut , 
ambulance transported to 
the hospital 

UNKNOWN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

86 6/08/2014 IMMI - Detainee found 
unconscious and 
transported to the hospital 

UNKNOWN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

87 6/08/2014 IMMI - Detainee overdosed 
on sleeping tablets & was 
taken to the hospital for 
treatment 

UNKNOWN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

88 7/08/2014 IMMI -  Detainee suffered 
kidney pain & taken to the 
hospital - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

89 8/08/2014 IMMI - Client taken to 
hospital due to mental 
health condition - 
Treatment in-patient - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

90 8/08/2014 IMMI - Detainee taken to 
the hospital suffering from 
convulsions - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

91 9/08/2014 IMMI - Client taken to 
hospital after suffering an 
anxiety attack - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

92 9/08/2014 IMMI - Two detainees 
sustained injuries involved 
in a physical fight - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

93 11/08/2014 IMMI - Worker who is 
diabetic needed insulin , 
ambulance called & 
assisted worker - ACT 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

94 12/08/2014 IMMI - Detainee 
intentionally swallowed 
soap wash & taken to the 
hospital - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

95 12/08/2014 IMMI - Detainee attempted 
self-harm by cutting the 
outside of his arm - QLD 

BRISBANE QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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summary 

96 13/08/2014 IMMI - Client digested 
shampoo and vomited - 
Hospital treatment - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

97 13/08/2014 IMMI - Client collapsed and 
loss consciousness - IHMS 
treatment - Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

98 13/08/2014 IMMI - Security staff 
member punched by a 
detainee, medical 
assistance provided 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

99 13/08/2014 IMMI - Client was taken to 
hospital due to mental 
health issue - Meeandah 
(Brisbane Airport) 

BRISBANE 
AIRPORT 

QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

100 13/08/2014 IMMI - Contractor 
contracted unknown illness 
- Treatment in-patient - 
Philippines 

    Notifiable- Serious injury 

or illness 
Investigation 
complete - closed 

101 14/08/2014 IMMI - Detainee found 
unconscious on the floor, 
local medical assistance 
provided - SA 

KILBURN SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

102 15/08/2014 IMMI - Contractor received 
an electric shock touching 
live power cord - IHMS 
Treatment - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

103 15/08/2014 IMMI - Client taken to 
hospital appearing 
confused and disorientated 
- Adelaide 

ADELAIDE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

104 15/08/2014 IMMI - Detainee taken to 
the hospital with 
undisclosed medical issues 
-  NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

105 15/08/2014 IMMI - Client spilt hot water 
on arm - Ambulance 
attended - Broadmeadows 
VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

106 15/08/2014 IMMI - Client taken to 
hospital under the Mental 
Health Act for assessment 
- Wickham NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

107 16/08/2014 IMMI - Client suffered a 
seizure - Hospital 
treatment - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

108 16/08/2014 IMMI - Client had a seizure 
- Hospital in-patient - 
Broadmeadows VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

109 17/08/2014 IMMI - Client taken to 
hospital with abdominal 
pains - Hospital 
examination - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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110 17/08/2014 IMMI - Client self-harmed 
with razor - IHMS 
treatment (Nauru) 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

111 19/08/2014 IMMI - Client taken to 
hospital due to concerns 
for unborn child - Hospital 
treatment (WPAPOD, NT) 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

112 19/08/2014 IMMI - Client was taken to 
hospital suffering from 
breathing difficulties - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

113 20/08/2014 IMMI - Client self-harmed 
by banging his head - 
Transferred to hospital 

PINKENBA QLD Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

114 20/08/2014 IMMI - Detainee allegedly 
assaulted a security officer, 
he was transported to the 
hospital 

CHRISTMAS 
ISLAND 

  Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

115 20/08/2014 IMMI - Client was taken to 
hospital and treated as in-
patient with suspected 
nerve damage - Northam 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

116 21/08/2014 IMMI - Client taken to 
hospital under mental 
health act - Self harm - 
Treatment in-patient - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

117 21/08/2014 IMMI - Detainee barricaded 
himself then assaulted a 
Serco worker with a razor 
blade - WA 

DERBY WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

118 21/08/2014 IMMI - Detainee attempted 
suicide by overdosing on 
tablets, taken to the 
hospital - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

119 21/08/2014 IMMI - Client required to be 
restrained to be taken to 
hospital - Hospital 
examination - Maidstone 

MARIBYRNONG VIC Notifiable- Serious injury 

or illness 
Investigation 
complete - closed 

120 21/08/2014 IMMI - IHMS 
recommended transport 
client to hospital - 
Unknown medical condition 
(MITA, VIC) 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

121 21/08/2014 IMMI - Client had blood 
pressure issues - 
Transported to hospital 
(IAPOD, SA) 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

122 22/08/2014 IMMI - Client had unknown 
'non-life-threatening 
medical condition' - 
Transported to hospital 
(WPAPOD) 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



 

10 

No. Event 
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123 22/08/2014 IMMI - Client felt unwell, 
collapsed and returned to 
hospital - Northam WA 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

124 23/08/2014 IMMI - Client complained of 
body pain and difficulties 
breathing - Hospital 
treatment - Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

125 24/08/2014 IMMI - Client jumped from 
balcony - Hospital 
examination - Wickham 

WICKHAM NT Notifiable- Dangerous 

incident 
Not investigated 

126 26/08/2014 IMMI - Client consumed 
20-30 sleeping pills - 
Hospital treatment - 
Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

127 26/08/2014 IMMI - Client taken to 
hospital after suffering from 
seizure - Treatment In-
patient - Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

128 27/08/2014 IMMI - Client  presenting 
with blood in urine - 
Treatment in-patient - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

129 27/08/2014 IMMI - Client presented to 
IHMS with severe 
infections - acute 
respiratory distress - 
Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Investigation 
complete - closed 

130 27/08/2014 IMMI - Detainee became 
disoriented & was vomiting 
blood during an altercation 
- VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

131 27/08/2014 IMMI - Detainee taken to 
the hospital with suspected 
heart attack - WA 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

132 28/08/2014 IMMI - Several clients have 
attempted self-harm - 
Treatment not provided - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

133 28/08/2014 IMMI - Ceiling tile fell in 
first aid room due to leak - 
No injuries - Belconnen 
ACT 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Investigation 
complete - closed 

134 28/08/2014 IMMI - Client transported 
by ambulance to hospital - 
low sugar levels - 
Villawood NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

135 28/08/2014 IMMI - Detainee 
transported to the hospital 
with undisclosed medical 
condition - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

136 29/08/2014 IMMI - Client self-harmed 
by banging head on wall - 
Skull/eye injury (WPAPOD, 
NT) 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 
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137 29/08/2014 IMMI - Detainee was 
transported to the hospital 
due to infected gums & 
swollen face - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

138 31/08/2014 IMMI -  Ambulance was 
called for detainee as he 
had stomach pains - NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

139 31/08/2014 IMMI - Worker hit over the 
head by a chair during a 
disturbance in the site - 
PNG 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

140 31/08/2014 IMMI - Ambulance called 
for detainee to the hospital 
as he was suffering from a 
headache - WA 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

141 31/08/2014 IMMI - Client suffered a 
seizure - Hospital 
assessment - Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

142 31/08/2014 IMMI - Client's son 
experience chest pains - 
Transported to hospital 
(IAPOD, SA) 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

143 1/09/2014 IMMI - Roller shutter 
closed down onto worker - 
Medical treatment - Nauru 

    Notifiable- Dangerous 

incident 
Not investigated 

144 1/09/2014 IMMI - Client attended his 
appointment after 
consuming large number of 
antidepressants - VIC 

MELBOURNE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

145 1/09/2014 IMMI - Client suffered a 
seizure - Hospital 
treatment - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

146 2/09/2014 IMMI - Detainee 
transferred to the hospital 
with undisclosed medical 
condition - QLD 

BRISBANE QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

147 2/09/2014 IMMI - Detainee tested 
positive to malaria - Manus 
Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

148 2/09/2014 IMMI - Two minors got into 
a fight on the playground & 
one of the minors 
sustained bloody lip - NT 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

149 4/09/2014 IMMI- Client taken to 
hospital suffering breathing 
difficulties -Hospital 
examination - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

150 4/09/2014 IMMI - Client attempted 
self-harm - Superficial 
lacerations - First aid 
treatment - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

151 5/09/2014 IMMI-Contractor 
experienced pain in 
shoulder, chest & dizziness 
due to running after a 
detainee-VIC 

MELBOURNE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

152 5/09/2014 IMMI- Client taken to 
hospital after possibly 
ingesting foreign object- 
Hospital examination-
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

153 5/09/2014 IMMI - Detainee became 
agitated after an altercation 
with another detainee, 
threatening self-harm-NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

154 5/09/2014 IMMI - Detainee 
transferred to the hospital 
due to being unconscious - 
WA 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

155 5/09/2014 IMMI - Worker was advised 
that a detainee had self-
harmed by cutting his 
wrists - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

156 7/09/2014 IMMI - Client found 
unresponsive in courtyard - 
Suspected drug use - 
Hospital treatment - 
Footscray 

FOOTSCRAY VIC Notifiable- Serious injury 

or illness 
Not investigated 

157 7/09/2014 IMMI - Fight between 
detainees occurred , some 
detainees required medical 
attention - WA 

PERTH WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

158 7/09/2014 IMMI - Worker received 
serious burns when taking 
out hot wax from 
microwave - IHMS 
treatment - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

159 7/09/2014 IMMI - Client taken to 
hospital after collapsing - 
Treatment in-patient - 
Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

160 7/09/2014 IMMI - Client had 
inflammation to eye after 
being hit by ball - 
Transported to hospital 
(VIDC, NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

161 7/09/2014 IMMI - Detainee presented 
to the medical clinic drowsy 
, ambulance called - 
Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

162 8/09/2014 IMMI - Client taken to 
hospital after suffering 
fainting episodes - 
Syncopal Episode - 
Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

163 8/09/2014 IMMI - Detainee attempted 
suicide by electrocuting 
himself - Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

164 8/09/2014 IMMI - Client stabbed 
another client in neck with 
scissors - Treatment In-
patient - Maidstone 

MAIDSTONE VIC Notifiable- Serious injury 

or illness 
Not investigated 

165 8/09/2014 IMMI - Detainee attempted 
self-harm by ingesting 
liquid toilet cleaner - SA 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

166 8/09/2014 IMMI - Detainee 
experiencing pregnancy 
complications - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

167 9/09/2014 IMMI - Client passed out 
and fell on floor injuring his 
arm and neck. - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

168 9/09/2014 IMMI - Detainee was sent 
to Royal Darwin hospital 
due to a medical condition 
- NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

169 9/09/2014 IMMI - Member drank 
insect repellent or soap - 
Hospital treatment - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

170 9/09/2014 IMMI - Client was medivac 
to hospital with unknown 
medical condition - Manus 
OPC 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

171 9/09/2014 IMMI - Client showed signs 
of a seizure - Transported 
to hospital (MIDC, VIC) 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

172 9/09/2014 IMMI - Client self-harmed 
by banging head - 
Restrained, calmed down 
(MITA, VIC) 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

173 10/09/2014 IMMI - Worker sent home 
with sinus infection - 
Medical Treatment - Papua 
New Guinea 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

174 10/09/2014 IMMI - Detainee was in an 
argument with his sister & 
was hitting his head 
against the wall - WA 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

175 10/09/2014 IMMI - Client had eye 
infection - Transferred to 
Australia for treatment 
(Nauru) 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

176 11/09/2014 IMMI -  Detainee attempted 
self-harm by hitting her 
head on the wall - VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

177 11/09/2014 IMMI - Detainee was 
experiencing breathing 
problems & was 
transported to the hospital - 
NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

178 12/09/2014 IMMI - Client set toilet 
paper alight wrapped 
around legs - Superficial 
injuries (PHAPOD) 

CHRISTMAS 
ISLAND 

WA Notifiable- Dangerous 

incident 
Not investigated 

179 12/09/2014 IMMI - Worker sustained 
three stitches as detainee 
threw a chair on the worker 
- NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

180 12/09/2014 IMMI  Client presented with 
severe abdominal pain - 
Hospital assessment - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

181 12/09/2014 IMMI - Client slipped in 
shower and injured their 
knee - Hospital treatment - 
Pinkenba 

PINKENBA QLD Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

182 12/09/2014 IMMI - Client suffered 
seizure at school - 
Transported to hospital 
(IAPOD, SA) 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

183 12/09/2014 IMMI - Client taken to 
hospital after ingesting 
leafy substance - Hospital 
treatment - Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

184 12/09/2014 IMMI - Pregnant detainee 
climbed the roof as was 
distressed , emergency 
services called - QLD 

BRISBANE QLD Notifiable- Serious injury 

or illness 
Not investigated 

185 13/09/2014 IMMI - Client appeared to 
have a seizure - 
Transported to hospital 
(BITA, QLD) 

PINKENBA QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

186 13/09/2014 IMMI - Client presented 
with mental health issues - 
Transported to hospital 
(BITA, QLD) 

PINKENBA QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

187 13/09/2014 IMMI - Detainee was taken 
to the hospital with low 
blood pressure - NSW 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

188 13/09/2014 IMMI-Two detainees 
presented to the medical 
centre unwell, both 
diagnosed with malaria-
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

189 13/09/2014 IMMI - Detainee 
transferred to the hospital 
as suffering from stroke 
like symptoms - VIC 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

190 15/09/2014 IMMI - Detainee 
transported to the hospital 
via ambulance due to 
mental health - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

191 15/09/2014 IMMI - Detainee 
transferred to the Royal 
Brisbane Hospital due to 
abdominal pain - QLD 

BRISBANE QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

192 15/09/2014 IMMI - Client was 
transferred to Royal 
Brisbane Hospital for a 
psychiatric assessment - 
Meeandah QLD 

BRISBANE QLD Notifiable- Serious injury 

or illness 
Not investigated 

193 16/09/2014 IMMI - Contractor was 
undertaking work on 
electrical switch board & 
experienced electric shock 
- ACT 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Investigation 
complete - closed 

194 17/09/2014 IMMI - Client collapsed in 
compound - Hospital 
treatment - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

195 17/09/2014 IMMI - Client was taken to 
hospital after collapsing 
and chest pains - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

196 18/09/2014 IMMI - Client found lying on 
ground in pain - Hospital 
treatment - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

197 18/09/2014 IMMI-Worker suffered 
stretched ligament 
attempting to site on train- 
Specialist Treatment- 
Adelaide 

ADELAIDE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

198 18/09/2014 IMMI - Worker had pain in 
left knee - Hospital in-
patient - Northam WA 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

199 18/09/2014 IMMI - Client found lying on 
floor in unresponsive state 
- Hospital treatment - 
Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

200 19/09/2014 IMMI - Client taken to 
hospital for personal 
condition - Dementia - 
(SIRH, NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

201 21/09/2014 IMMI - Client was taken to 
hospital with recurrent 
lower respiratory tract 
infections. - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

202 21/09/2014 IMMI - Client became 
unconscious after ingesting 
medication- Hospital 
treatment - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

203 21/09/2014 IMMI - Client became ill 
whilst on flight - Hospital 
treatment - Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

204 22/09/2014 IMMI - Client was admitted 
to hospital and treated after 
suffering back pain - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

205 23/09/2014 IMMI - Client was taken to 
hospital with abdominal 
pain - Treatment in-patient 
- Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

206 23/09/2014 IMMI - Client was taken to 
hospital with Pericarditis - 
Treatment in-patient - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

207 24/09/2014 IMMI - Client collapsed due 
to personal medical 
condition - Hospital 
treatment - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

208 24/09/2014 IMMI- Client taken to 
hospital suffering from 
fever then collapsed- 
Hospital treatment- 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

209 25/09/2014 IMMI - Client collapsed in 
the gym, - Transported to 
Royal Darwin Hospital - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

210 25/09/2014 IMMI - Client ingested 
laundry powder - 
Medivaced off Island - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

211 25/09/2014 IMMI - Client attempted 
self-harm - Hospital 
assessment - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

212 25/09/2014 IMMI - Client tested 
positive (rapid test) for 
malaria - ongoing 
treatment - Manus 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

213 25/09/2014 IMMI - Client attempted 
self-harm - Psychiatric 
Assessment - Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

214 26/09/2014 IMMI - Client taken to 
hospital with possible 
allergic reaction- Hospital 
assessment - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

215 26/09/2014 IMMI - Client tested 
positive (rapid test) for 
malaria - ongoing 
monitoring and treatment - 
Manus 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

216 26/09/2014 IMMI - Client ingested 
laundry powder - 
Transported by ambulance 
to IHMS - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

217 26/09/2014 IMMI - Client ingested 
laundry powder - 
Transported by ambulance 
to IHMS - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

218 26/09/2014 IMMI - Worker started 
feeling unwell at work , 
while driving home 
involved in vehicle accident 
- NSW 

LUDDENHAM NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

219 26/09/2014 IMMI - Client presented 
with blurred vision - 
Transported to hospital 
(VIDC, NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

220 27/09/2014 IMMI - Clients became 
physically abusive towards 
staff - No injuries - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

221 27/09/2014 IMMI - Contractor has gone 
missing whilst bushwalking 
- Search & Rescue 
Conducted - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Notifiable- Dangerous 

incident 
Investigated - 
complete 

222 27/09/2014 IMMI - Client transported to 
hospital - Twitching - 
Darwin 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

223 27/09/2014 IMMI - Client ingested 
shampoo - Transported by 
ambulance to IHMS - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

224 27/09/2014 IMMI - Client fainted whilst 
out on shopping excursion 
- Hospital examination - 
Brisbane Airport 

BRISBANE 
AIRPORT 

QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

225 28/09/2014 IMMI - Two clients ingested 
laundry powder - 
transported by ambulance 
to IHMS - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

226 28/09/2014 IMMI - Small fire in kitchen 
- No injuries (PIRH, WA) 

REDCLIFFE WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

227 29/09/2014 IMMI - Client suffered 
severe back pain - Hospital 
treatment - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

228 29/09/2014 IMMI - Client diagnosed 
with chicken pox - 
Villawood NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

229 29/09/2014 IMMI - Client was taken to 
hospital with pregnancy 
related issues - Hospital in-
patient - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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summary 

230 30/09/2014 IMMI - Worker trapped in 
elevator - Panic attack, 
shock - Dandenong VIC 

DANDENONG VIC Notifiable- Dangerous 

incident 
Not investigated 

231 30/09/2014 IMMI - Client found with 
cable ties around neck, 
spouse reaction was 
unresponsive - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

232 30/09/2014 IMMI - Client hit himself in 
head with guitar - Head 
injury - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

233 2/10/2014 IMMI - Minor client taken to 
hospital due to continual 
cough and other symptoms 
- Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

234 2/10/2014 IMMI - Client ingested 
insect repellent - 
Transported to IHMS - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

235 2/10/2014 IMMI - Client taken to 
hospital  after collapsing - 
Hospital examination - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

236 2/10/2014 IMMI - Client transported to 
hospital for cardiac 
monitoring - Inverbrackie 
SA 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

237 3/10/2014 IMMI - Client attempted 
self-harm - IHMS 
Treatment - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

238 3/10/2014 IMMI - Detainee collapsed 
due to unknown reasons - 
Hospital Examination - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

239 3/10/2014 IMMI - Client was taken to 
hospital with unknown 
medical condition - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

240 3/10/2014 IMMI - Client suffered 
cluster headaches - 
Hospital treatment (BITA, 
QLD) 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

241 4/10/2014 IMMI - FATALITY - Client 
died from liver cancer - 
Palliative Care Treatment - 
Herston 

HERSTON QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

242 4/10/2014 IMMI - Alleged sexual 
assault of worker - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

243 5/10/2014 IMMI - Detainee hit his 
head on the bedside table 
& was taken to the hospital 
- NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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244 6/10/2014 IMMI - Client taken to 
hospital after suffering 
medical condition - 
Hospital treatment - 
Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

245 7/10/2014 IMMI - Client fainted for 
reasons unknown - 
Hospital treatment - Naura 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

246 7/10/2014 IMMI - Client taken to 
hospital after overdosing 
on medication - Hospital 
treatment - Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

247 7/10/2014 IMMI - Worker entered 
toilet cubicle when the door 
fell on top of her foot  - 
QLD 

BRISBANE QLD Notifiable- Dangerous 

incident 
Not investigated 

248 7/10/2014 IMMI - Client suffered 
anxiety attack - Hospital 
assessment - Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

249 7/10/2014 IMMI - Client diagnosed 
with tuberculosis - 
Treatment in-patient - 
Meeandah 

Meeandah QLD Notifiable- Serious injury 

or illness 
Not investigated 

250 8/10/2014 IMMI - Client attempted 
self-harm - Hospital 
assessment - Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

251 8/10/2014 IMMI - Client received 
broken jaw during fight with 
another client - Hospital 
Treatment - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

252 8/10/2014 IMMI - Detainee ingested 
his father’s prescription 
medication accidentally , nil 
injuries - NT 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

253 8/10/2014 IMMI - Detainee 
transferred to the hospital 
by an ambulance with 
chest pain - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

254 8/10/2014 IMMI - Client found 
unconscious after 
attempting self-harm - 
IHMS Treatment - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

255 9/10/2014 IMMI - Worker fainted 
during presentation - First 
aid treatment - Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

256 10/10/2014 IMMI - Client taken to 
hospital suffering epileptic 
seizure(VIDC, NSW) 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

257 10/10/2014 IMMI - Client taken to 
hospital with medical 
condition - Hospital 
examination - Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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258 11/10/2014 IMMI - Worker collapsed at 
her workstation , lost 
consciousness & admitted 
to hospital - NSW 

PARRAMATTA NSW Notifiable- Serious injury 

or illness 
Not investigated 

259 11/10/2014 IMMI - Client suffered 
chest pain from coronary 
heart disease - Transferred 
to hospital (WPAPOD, NT) 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

260 11/10/2014 IMMI - Client self-harmed, 
cuts to hand - Transported 
to hospital (BAPOD, NT) 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

261 11/10/2014 IMMI - Worker was walking 
from one office to another 
& sprained her left ankle - 
Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

262 12/10/2014 IMMI - Client transported to 
hospital for pain - Placed 
on self-harm risk 
(WPAPOD, NT) 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

263 12/10/2014 IMMI - Client taken to 
hospital due to labour 
pains' - Taken to hospital 
(WPAPOD, NT) 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

264 12/10/2014 IMMI - Client clutching 
chest, gasping for breath - 
Transport to hospital 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

265 12/10/2014 IMMI - Using post rammer 
of star picket, thumb 
caught - Laceration to 
thumb 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

266 12/10/2014 IMMI - Client suffered 
chest pain- Transported to 
hospital (IAPOD, SA) 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

267 12/10/2014 IMMI - Detainee attempted 
self-harm by hanging 
herself , medically assisted 
- VIC 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

268 13/10/2014 IMMI - Client attempted 
self-harm by hanging - 
Transport to hospital 
(MIDC, VIC) 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

269 13/10/2014 IMMI - Contractor struck on 
head by dog bar - Hospital 
treatment - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

270 14/10/2014 IMMI - Detainee collapsed 
& appeared to have 
stopped breathing, 
ambulance called - SA 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

271 15/10/2014 IMMI - Worker tripped and 
fell over the forks of the 
forklift sustaining a broken 
wrist - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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272 15/10/2014 IMMI -Worker carrying out 
fitness test course when he 
felt sharp pain in the 
Achilles region-Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

273 16/10/2014 IMMI - Oily residue caught 
fire on stove - No injuries - 
Inverbrackie 

INVERBRACKIE SA Notifiable- Dangerous 

incident 
Not investigated 

274 17/10/2014 IMMI - Client was taken to 
hospital with renal colic - 
Hospital assessment - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

275 18/10/2014 IMMI - Worker taken to 
hospital and treated as in-
patient with virus 
symptoms - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

276 19/10/2014 IMMI - Client cut off ear 
lobes in protest - Hospital 
treatment - Redcliffe 

REDCLIFFE WA Notifiable- Serious injury 

or illness 
Investigation 
complete - closed 

277 20/10/2014 IMMI - Client taken to 
hospital with stomach 
pains - Hospital 
assessment - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

278 21/10/2014 IMMI - Detainee was 
transferred to the hospital 
after experiencing chest 
pain - SA 

OAKBANK SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

279 21/10/2014 IMMI - Fire discovered in 
bin - First aid treatment - 
Villawood 

VILLAWOOD NSW Notifiable- Dangerous 

incident 
Not investigated 

280 21/10/2014 IMMI - Client involved in 
altercation received 
swollen forehead - Hospital 
examination - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

281 22/10/2014 IMMI - Worker fell 
backwards landing on chair 
when boat hit wharf - 
Physio treatment - 
Fremantle 

FREMANTLE WA Notifiable- Dangerous 

incident 
Not investigated 

282 22/10/2014 IMMI - Worker felt unwell, 
chest pains, tingling arm , 
ambulance transferred to 
hospital - ACT 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

283 23/10/2014 IMMI - Lift dropped two 
levels - No injuries - Surry 
Hills 

SURRY HILLS NSW Notifiable- Dangerous 

incident 
Not investigated 

284 24/10/2014 IMMI - Detainee 
complaining of headache 
and neck pain , taken to 
the hospital - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

285 24/10/2014 IMMI - Contractor 
medivaced to hospital with 
chest pains - Treatment in-
patient - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

286 24/10/2014 IMMI - Client sustained 
laceration to face during 
altercation - Hospital 
treatment - Maribyrnong 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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287 24/10/2014 IMMI - Client fell down and 
suffered grazes during 
altercation - Hospital 
examination - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

288 27/10/2014 IMMI - Detainee presented 
stating that he had self-
harmed by ingesting 
prescription medication - 
SA 

INVERBRACKIE SA Notifiable- Serious injury 

or illness 
Not investigated 

289 27/10/2014 IMMI - Client struck by 
another client with chair - 
Hospital treatment - 
Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

290 27/10/2014 IMMI - Ambulance called 
for detainee who 
experienced shortness of 
breath - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

291 28/10/2014 IMMI - Client ingested 
insect repellent - Medical 
assessment - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

292 29/10/2014 IMMI - medical assessment 
of client due to not feeling 
well - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

293 29/10/2014 IMMI - Detainee collapsed 
& was unresponsive found 
laying on the floor , 
ambulance was called - NT 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

294 29/10/2014 IMMI - Detainee suffered 
from a psychotic episode & 
taken to the hospital - VIC 

UNKNOWN VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

295 29/10/2014 IMMI - Client taken to 
hospital with mental health 
issue - Treatment in-patient 
- Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

296 30/10/2014 IMMI - Detainee 
experienced chest pains 
during lunch, taken to the 
hospital via ambulance - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

297 30/10/2014 IMMI - Client ingested 
unknown amount and type 
of medication - Hospital 
Treatment - Meeandah 

Meeandah QLD Notifiable- Serious injury 

or illness 
Not investigated 

298 31/10/2014 IMMI - Pregnant client 
taken to hospital due to 
excessive bleeding - 
Hospital treatment - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

299 1/11/2014 IMMI - Worker was walking 
back from smoking area 
when he twisted his ankle - 
Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

300 1/11/2014 IMMI - Client was taken to 
hospital with unknown 
illness - Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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301 2/11/2014 IMMI - Client was taken to 
hospital with depression - 
Treatment in-patient - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

302 2/11/2014 IMMI - Detainee 
complaining of shortness of 
breath ,pre-existing heart 
condition - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

303 4/11/2014 IMMI - Client has 
attempted self-harm - 
Treatment in-patient - 
Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

304 7/11/2014 IMMI - Client taken to 
hospital suffering from 
chest pain - No hospital 
treatment - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

305 7/11/2014 IMMI - Client taken to 
hospital when they became 
aggressive - Hospital 
treatment - Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

306 7/11/2014 IMMI - Client was taken to 
hospital suffering chest 
pains - Hospital treatment - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

307 7/11/2014 IMMI -  Client taken to 
hospital as she was in 
labour - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

308 8/11/2014 IMMI - Large branch fallen 
from tree due to high winds 
- No injuries - 
Broadmeadows 

BROADMEADOWS VIC Notifiable- Dangerous 

incident 
Not investigated 

309 9/11/2014 IMMI - CHILD HIGH TEMP 
- TAKEN TO HOSPITAL 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

310 10/11/2014 IMMI - Client taken to 
hospital suffering kidney 
issues - Hospital treatment 
- Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

311 10/11/2014 IMMI - Client collapsed and 
was taken to hospital for 
assessment - Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

312 10/11/2014 IMMI - Worker fell to floor 
when chair broke - 
Chiropractor treatment - 
Brisbane 

BRISBANE QLD Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

313 11/11/2014 IMMI - Detainee Health 
Concern - Chest Pains 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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314 11/11/2014 IMMI - IHMS nurse taken 
by ambulance - chest pains 

WOODSIDE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

315 11/11/2014 IMMI - Worker fell from 
chair when chair broke - 
First aid treatment - 
Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

316 11/11/2014 IMMI - detainee bleeding 
profusely from left arm - 
Transported to Western 
General Hospital 

MAIDSTONE VIC Notifiable- Serious injury 

or illness 
Not investigated 

317 14/11/2014 IMMI - Client taken to 
hospital due to vomiting - 
Hospital assessment - 
Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

318 14/11/2014 IMMI - Client was taken to 
hospital for observation 
due to low blood pressure - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

319 14/11/2014 IMMI - Client taken to 
hospital with unknown 
medical condition - 
Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

320 16/11/2014 IMMI - Client taken to 
hospital after suffering pain 
from previous medical 
procedure - Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

321 16/11/2014 IMMI - Personal medical 
condition - MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

322 17/11/2014 IMMI - Detainee having 
trouble breathing - Hospital 
visit - MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

323 17/11/2014 IMMI-FATALITY-Client 
suffering pre-existing 
medical condition suffered 
difficulty breathing-
Prospect 

PROSPECT SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

324 17/11/2014 IMMI - Bush fire near 
Yongah Hill IDC - no 
injuries - Yonga Hill 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

325 17/11/2014 IMMI - FATALITY - Client 
suffered heart attack and 
died - Treatment in-patient 
- Villawood 

LIVERPOOL NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Investigation 
complete - closed 

326 18/11/2014 IMMI - Detainee pain in left 
knee - MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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327 18/11/2014 IMMI - Attempted self-harm 
- Hospitalisation - BITA 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

328 18/11/2014 IMMI - During compliance 
visit client suffered a panic 
attack & hyperventilated - 
Melbourne 

NORTH 
MELBOURNE 

VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

329 19/11/2014 IMMI - Detainee fainted - 
required CPR - taken to 
Hospital - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

330 20/11/2014 IMMI - Worker suffering 
Dengue Fever on posting 
in Sri Lanka - Medical 
Treatment- Sri Lanka 

    Notifiable- Serious injury 

or illness 
Not investigated 

331 20/11/2014 IMMI - Detainee 
transported by ambulance 
to Sunshine - Illness 
unknown - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

332 21/11/2014 IMMI - Detainee collapsed 
during court proceedings - 
transfer to Hospital - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

333 21/11/2014 IMMI - Multiple Serco 
Officers injured by 
Detainee - minor injuries - 
MIDC Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Investigation 
complete - closed 

334 22/11/2014 IMMI - Detainee broke 
window - evidence of self-
harm - MITA 
Broadmeadows 

BROADMEADOWS VIC Notifiable- Serious injury 

or illness 
Not investigated 

335 22/11/2014 IMMI - Detainee poured hot 
water on Secro officer - 
Second degree burns - 
Phosphate Hill 

CHRISTMAS 
ISLAND 

WA Notifiable- Serious injury 

or illness 
Not investigated 

336 22/11/2014 IMMI - Detainee vomiting 
and collapsed - 
Transported to Hospital - 
Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

337 23/11/2014 IMMI - Detainee presented 
with chest pains - 
Ambulance called - 
Meeandah 

Meeandah QLD Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

338 23/11/2014 IMMI - Detainee 
experiencing confusion, 
and lethargy and breathing 
difficulties - Inverbrackie 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

339 23/11/2014 IMMI - Assault of 2 
Unaccompanied Refugee 
Minors - superficial injuries 
- Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

340 24/11/2014 IMMI - detainee was 
performing push-ups - 
dislocated arm - Phosphate 
Hill 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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341 24/11/2014 IMMI - Detainee attended 
an interview - felt dizzy and 
nauseous - Melbourne 

MELBOURNE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

342 25/11/2014 IMMI - Lift closed on 
workers body - Bruised leg 
and arm - Adelaide 

ADELAIDE BC SA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

343 26/11/2014 IMMI - Worker unwell blood 
pressure 280/180 - 
Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

344 26/11/2014 IMMI - Worker driving to 
work and applied a sudden 
brake pulling her lower 
back muscle - Parramatta 

PARRAMATTA NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

345 27/11/2014 IMMI -Client attempted 
self-harm by sewing lips 
together and lacerations- 
IMHS treatment- 
Maidestone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

346 29/11/2014 IMMI - Minor Detainee 
suffering respiratory issues 
- treatment unknown 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

347 29/11/2014 IMMI - Client taken to 
hospital suffering chest 
pains due to medication- 
Medical treatment - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

348 1/12/2014 IMMI - Detainee 
transferred to hospital - 
illness, chest compressions 
performed - Inverbrackie 
APOD 

INVERBRACKIE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

349 1/12/2014 IMMI - Attempted self-harm 
by swallowing rinse aid - 
Taken to hospital - 
Adelaide ITA 

KILBURN SA Notifiable- Serious injury 

or illness 
Not investigated 

350 1/12/2014 IMMI - Detainee suffering 
from heat stroke- Seen by 
GP - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

351 2/12/2014 IMMI - Worker numbness, 
nausea, light headedness, 
heart palpitations - pre-
existing - Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

352 2/12/2014 IMMI - Client experienced 
chest pains and high blood 
pressure - taken to hospital 
- Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

353 3/12/2014 IMMI - Client was taken to 
hospital & treated as an in-
patient due to suffering 
gastritis - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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354 3/12/2014 IMMI - Detainee collapsed 
outside BAPOD medical 
centre - unknown illness - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

355 3/12/2014 IMMI - Detainee suffering 
medical condition - 
transported to hospital - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

356 4/12/2014 IMMI - Pregnant Client 
transported via ambulance 
to RDH - Unknown 
injury/illness - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

357 4/12/2014 IMMI - Detainee 
transported via ambulance 
to hospital - Abdominal 
pain - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

358 5/12/2014 IMMI - Worker bruised 
elbows and knee when 
falling on slippery surface - 
Melbourne 

MELBOURNE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

359 5/12/2014 IMMI - Worker ate pizza 
with nuts - suffered allergic 
reaction - Adelaide 

ADELAIDE BC SA Notifiable- Serious injury 

or illness 
Not investigated 

360 6/12/2014 IMMI - Client involuntarily 
admitted to a psychiatric 
ward  - Wickham NT 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

361 7/12/2014 IMMI - Client tripped over 
person and broken their leg 
- Hospital treatment - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

362 8/12/2014 IMMI - Client taken to 
hospital suffering from 
chest pains - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

363 8/12/2014 IMMI - Self Harm - 
Lacerations caused by 
razor blades - In-hospital - 
MIDC 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

364 9/12/2014 IMMI - Transferee 
attempted self-harm - 
Nauru RPC 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

365 10/12/2014 IMMI - Detainee taken to 
hospital via ambulance - 
vomiting - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

366 10/12/2014 IMMI - Detainee taken to 
hospital suffering chest 
pain - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

367 10/12/2014 IMMI - Client staged 
rooftop protest - No injuries 
- Broadmeadows 

BROADMEADOWS VIC Notifiable- Dangerous 

incident 
Not investigated 
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368 10/12/2014 IMMI - Detainee opening 
old lacerations on arm - 
self harm - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

369 11/12/2014 IMMI - Worker sitting on 
toilet when raw sewerage 
leaked from light fitting 
onto head - China 

    Notifiable- Dangerous 

incident 
Not investigated 

370 11/12/2014 IMMI - Detainee found 
unresponsive - possible 
self-harm - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

371 14/12/2014 IMMI - Transferee self-
harmed - Superficial wound 
to forearm - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

372 14/12/2014 IMMI - Worker dehydrated 
- Lost consciousness - 
Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

373 15/12/2014 IMMI - Transferee w known 
medical condition 
transferred to Hospital - In-
patient care - Manus 

Manus Island   Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

374 16/12/2014 IMMI - Worker collapsed - 
unconscious - Manus 

Manus   Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

375 16/12/2014 IMMI/ACS - Lightning 
struck worker in carpark - 
Electric Shock - Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

376 17/12/2014 IMMI - Citizen applicant 
disorientated and 
unresponsive - Ambulance 
called - Parramatta 

PARRAMATTA NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

377 18/12/2014 IMMI - Detainee self-harm - 
Ingesting a large amount of 
medication - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

378 18/12/2014 IMMI - Workers foot 
stepped on whilst on lunch 
- Bruised foot - Adelaide 

ADELAIDE SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

379 18/12/2014 IMMI - IMHS ambulance 
accident - Facial injuries, 
compound fractures - 
Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

380 19/12/2014 IMMI - Detainee suffered a 
seizure near her residence, 
transferred to the hospital - 
Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

381 20/12/2014 IMMI - Detainee 
transferred to the hospital 
due to erratic behaviour - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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382 21/12/2014 IMMI - Detainee 
experiencing stomach pain 
- transferred to Hospital - 
MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

383 22/12/2014 IMMI - Attending meeting - 
Severe chest and back 
pain during meeting - 
Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

384 24/12/2014 IMMI - Detainee attempted 
to jump from fence - 
Broken limbs - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

385 1/01/2015 IMMI - Small bin fire in 
mess breezeway - No 
injury - Yongah Hill IDC 

NORTHAM WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

386 1/01/2015 IMMI - Transferee 
presented with fever - 
Preliminary tests positive to 
Malaria - Manus Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

387 2/01/2015 IMMI - Detainee suffering 
from severe abdominal 
pains - Inpatient care - 
MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

388 3/01/2015 IMMI - Detainee refused to 
be transported to hospital 
for medical condition 
assessment - CI 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

389 3/01/2015 IMMI - Detainee 
transferred to hospital - 
Collapse and convulsions - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

390 4/01/2015 IMMI - Mental health 
assessment for Detainee at 
Royal Darwin Hospital - No 
injury - Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

391 5/01/2015 IMMI - Transferee 
presented to medical staff 
with vomiting - No further 
illness - Nauru OPC 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

392 5/01/2015 IMMI - Terminally ill cancer 
patient (Community 
Detention) - Death - 
Braeside 

PRAIRIEWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

393 7/01/2015 IMMI - Detainee attempted 
self-harm - MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

394 7/01/2015 IMMI - Aircon generating 
smoke, building evacuated 
and HAZMAT attended - 
No injury - Belconnen 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Not investigated 

395 8/01/2015 IMMI - Detainee required 
urgent specialist attention 
due to mental health 
concerns - Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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396 8/01/2015 IMMI - Employee exited 
Breakout Room with cup of 
hot water - burns to torso - 
West Perth 

WEST PERTH WA Notifiable- Serious injury 

or illness 
Not investigated 

397 9/01/2015 IMMI - Detainee 
Transported to hospital - 
Presented with stomach 
pain - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

398 9/01/2015 IMMI Bladin APOD - 
Detainee taken to hospital - 
Asthma attack - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

399 9/01/2015 IMMI - Transferee broke 
arm in wrestle with another 
Transferee - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

400 9/01/2015 IMMI - Detainee consumed 
large quantity of his 
medication - Chest pains - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

401 9/01/2015 IMMI - Transferee tested 
positive to TB - Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

402 9/01/2015 IMMI - Detainee refusing 
food/fluids taken for 
psychiatric assessment - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

403 9/01/2015 IMMI - Detainee suffering 
illness requiring 
hospitalisation - Cellulitis - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

404 10/01/2015 IMMI - Small grass fire - No 
injury - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

405 11/01/2015 IMMI - FATALITY Detainee 
passed away due to pre-
existing health issues - 
Liverpool 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

406 11/01/2015 IMMI - Transferee self-
harmed - Internal injury - 
Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

407 12/01/2015 IMMI  - Immigration Client 
attempted self-harm - 
Melbourne 

MELBOURNE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Investigation 
complete - closed 

408 12/01/2015 IMMI - Large tree fallen on 
accommodation buildings - 
no injury - Manus 

    Notifiable- Dangerous 

incident 
Not investigated 

409 13/01/2015 IMMI - Contractor 
discovered asbestos piping 
- No injuries - 
Broadmeadows 

BROADMEADOWS VIC Notifiable- Dangerous 

incident 
Not investigated 

410 14/01/2015 IMMI - Transferee self-
harmed - Internal injury - 
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 
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411 15/01/2015 IMMI - Transferee self-
harmed - Internal injury - 
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

412 15/01/2015 IMMI - 16 week pregnant 
worker fainted at local 
coffee shop - hit head on 
floor - Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

413 15/01/2015 IMMI - Staff member sitting 
at desk - Sharp pain on her 
left side - Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

414 15/01/2015 IMMI - Transferee self-
harmed - Unknown injury - 
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

415 16/01/2015 IMMI - Transferee 
attempted self-harm - 
Unresponsive - Manus 
Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

416 16/01/2015 IMMI - Transferee 
attempted self-harm - 
Unresponsive - Manus 
Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

417 16/01/2015 IMMI - Transferee self-
harmed - Unresponsive - 
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

418 16/01/2015 IMMI - Transferee self-
harmed - Unresponsive - 
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

419 16/01/2015 IMMI - Peaceful protest 
escalated with chanting 
and objects being 
projected - no injuries - 
Manus 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

420 16/01/2015 IMMI - Transferee self-
harmed - Internal injury - 
Manus Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

421 16/01/2015 IMMI - Transferee self-
harmed - Collapsed - 
Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 

422 16/01/2015 IMMI - Transferee 
medivaced to Port Moresby 
- Suspected appendicitis - 
Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

423 17/01/2015 IMMI - Detainee 
complaining of severe 
stomach pain - Kilburn 

KILBURN SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

424 19/01/2015 IMMI - Detainee slipped in 
shower/bathroom - Hit 
head during fall - 
Broadmeadows 

BROADMEADOWS VIC Notifiable- Serious injury 

or illness 
Not investigated 

425 20/01/2015 IMMI - Elevator 
malfunctioning and 
dropped between 2 levels - 
No injuries - Shanghai 

    Notifiable- Dangerous 

incident 
Not investigated 

426 20/01/2015 IMMI - Detainee appeared 
faint escorted to hospital - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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427 20/01/2015 IMMI - Detainee fell from 
bunk bed - Suspected 
dislocated jaw - Wickham 
Point 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

428 21/01/2015 IMMI - Detainee taken to 
hospital - Mental health 
issues - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

429 21/01/2015 IMMI- Worker diagnosed 
with Barmah Forest Virus  
from mosquito bite- No 
treatment required- 
Pinkenba 

PINKENBA QLD Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

430 21/01/2015 IMMI - Detainee collapsed 
on basketball court - 
Suspected concussion - 
Maidstone 

MAIDSTONE VIC Notifiable- Serious injury 

or illness 
Not investigated 

431 23/01/2015 IMMI - Detainee self-harm - 
Conscious & semi-
responsive - Villawood IDC 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

432 23/01/2015 IMMI - Small fire on a table 
next to a bed - No injury - 
Maidstone 

MAIDSTONE VIC Notifiable- Dangerous 

incident 
Not investigated 

433 23/01/2015 IMMI - Transferee self-
harm - Acute abdominal 
pain - Manus Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

434 23/01/2015 IMMI - Transferee self-
harm - Suspected 
obstruction gastrointestinal 
tract - Manus Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

435 23/01/2015 IMMI - Transferee 
transferred to Port Moresby 
- Suspected acute 
appendicitis - Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

436 23/01/2015 IMMI - Transferee 
transported to Port 
Moresby - Pre-existing 
condition - Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

437 23/01/2015 IMMI - Detainee 
transported via air 
ambulance - unknown 
medical issue - Manus 
Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

438 23/01/2015 IMMI - Worker complaining 
of a sore shoulder - Perth 

PERTH WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

439 24/01/2015 IMMI - Detainee 
complaining of discomfort - 
Throat condition - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

440 26/01/2015 IMMI - Detainee was 
assaulted by another 
detainee - Facial injuries - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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441 27/01/2015 IMMI - Worker on duty in 
the workplace - chest pains 
and difficulties breathing - 
Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

442 28/01/2015 IMMI - Detainee suspected 
self-harm - seizure - 
Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

443 28/01/2015 IMMI - Transferee was 
found unconscious - IHMS 
treatment - Papua New 
Guinea 

    Notifiable- Serious injury 

or illness 
Not investigated 

444 28/01/2015 IMMI - Transferee was 
treated by IHMS for 
abdominal pain and 
headache - Papua New 
Guinea 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

445 29/01/2015 IMMI - Transferee taken to 
IHMS Medical Clinic - Self 
harm - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

446 29/01/2015 IMMI - Detainee taken to 
hospital and treated as in-
patient - Mental Health 
Condition - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

447 30/01/2015 IMMI - Transferee taken to 
IHMS medical clinic - Self 
harm - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

448 2/02/2015 IMMI - Detainee Self Harm 
- Collapsed on floor - 
Wickham 

WICKHAM NT Notifiable- Dangerous 

incident 
Not investigated 

449 2/02/2015 IMMI - Detainee collapsed 
and unresponsive - 
Yongah Hill IDC 

NORTHAM WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

450 2/02/2015 IMMI - Detainee attempted 
self-harm - Hospital 
assessment - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

451 2/02/2015 IMMI - Detainee 
transferred to RDH - 
Kidney pain - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

452 3/02/2015 IMMI - Detainee unable to 
walk due to pain in legs - 
Hospital assessment - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

453 3/02/2015 IMMI - Detainee slipped 
whilst taking shower - 
unknown injuries - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

454 4/02/2015 IMMI - Transferee taken to 
hospital - Testicular 
condition - Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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455 5/02/2015 IMMI - Detainee taken to 
Royal Darwin Hospital - 
Severe groin pain - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

456 5/02/2015 IMMI - Detainee taken to 
Royal Darwin Hospital - 
Appendicitis - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

457 5/02/2015 IMMI - Detainee admitted 
to hospital - unknown 
illness - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

458 6/02/2015 IMMI - Worker suffered a 
severe headache - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

459 8/02/2015 IMMI - Detainee self-
harmed - Internal Injury - 
Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

460 9/02/2015 IMMI - Detainee fell to the 
ground and laying on back 
- graze to back of head - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

461 9/02/2015 IMMI - Detainee taken to 
hospital - Chest pains - 
Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

462 10/02/2015 IMMI - Detainee 
transported to hospital - 
Presented with abdominal 
pain - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

463 11/02/2015 IMMI - Pre-existing 
condition requiring medical 
assistance - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

464 11/02/2015 IMMI - Worker arrived to 
work unwell - vomiting and 
dizzy - Sydney 

SYDNEY SOUTH NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

465 11/02/2015 IMMI - Conflicting reports - 
Injury to thumb - MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

466 12/02/2015 IMMI - Transferee was 
found having convulsions - 
Convulsions - Manus 
Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

467 12/02/2015 IMMI - Detainee collapsed 
with anxiety - Chest pain - 
Maribyrnong 

MARIBYRNONG VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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468 13/02/2015 IMMI - Medical assistance 
required - suspected 
asthma attack - MIDC 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

469 13/02/2015 IMMI - Self harm - head 
injury - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

470 14/02/2015 IMMI - Detainee self-
harmed - Elevated heart 
rate - Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

471 15/02/2015 IMMI - Detainee possible 
self-harm - taken to 
hospital - BITA 

PINKENBA QLD Notifiable- Serious injury 

or illness 
Not investigated 

472 15/02/2015 IMMI - Detainee presented 
unwell - sweating and 
vomited - Villawood IDC 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

473 15/02/2015 IMMI - Detainee presented 
to IHMS with shortness of 
breath - MITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

474 16/02/2015 IMMI - Altercation between 
two refugees - Broken 
nose - Hospital treatment - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

475 16/02/2015 IMMI - Worker complained 
of headache & 'electrical 
shocks' in her head - In 
patient - Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

476 16/02/2015 IMMI - Fire hose 
unmanageable during 
training exercise - Groin 
injury - Hospital treatment - 
Manus 

    Notifiable- Dangerous 

incident 
Not investigated 

477 16/02/2015 IMMI - Detainee refusing 
food and fluid - Low pulse 
& vomiting - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

478 17/02/2015 IMMI – Detainee presented 
with abdominal pain – 
Transported to hospital – 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

479 17/02/2015 IMMI - Detainee self-
harmed - Transported to 
hospital - Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

480 20/02/2015 IMMI - Detainee attempted 
self-harm - Neck & back 
pain - Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

481 20/02/2015 IMMI - Detainee 
transported to hospital - 
Back spasm & pain - 
Yongah Hill 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

482 21/02/2015 IMMI - Finger caught in 
door - Broken middle finger 
- Melbourne ITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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483 22/02/2015 IMMI - Security light tower 
had small fire - no injury - 
Manus 

    Notifiable- Dangerous 

incident 
Not investigated 

484 22/02/2015 IMMI - Taken to hospital for 
monitoring - Detainee 
collapsed with chest pains 
- Melbourne ITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

485 24/02/2015 IMMI - Detainee collapsed 
holding chest & stomach - 
Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

486 24/02/2015 IMMI - Light cover above 
door dislodged - no injury - 
Melbourne 

MELBOURNE VIC Notifiable- Dangerous 

incident 
Not investigated 

487 24/02/2015 IMMI - Detainee suspected 
to have been bitten on leg - 
Pain & swelling in leg - 
Yongah Hill IDC 

NORTHAM WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

488 24/02/2015 IMMI - Detainee being 
interviewed by DIBP - 
Collapsed - Villawood IDC 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

489 24/02/2015 IMMI - Detainee collapsed 
- Acute Behavioural 
Disturbance -  Maribyrnong 
IDC 

MAIDSTONE VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

490 24/02/2015 IMMI - Detainee baby 
taken to hospital - High 
temperature - 
Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

491 25/02/2015 IMMI - Transferee 
attempted self-harm - 
Pressure to neck - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

492 26/02/2015 IMMI - Detainee asked to 
leave internet room, 
became abusive - no 
injuries - Yongah Hill IDC 

NORTHAM WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

493 26/02/2015 IMMI - Ambulance 
requested for Detainee - 
Anxiety Attack - Melbourne 
ITA 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

494 27/02/2015 IMMI - Disagreement 
between two Refugees - 
Minor Injury - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

495 27/02/2015 IMMI - Detainee taken to 
Hospital - High blood sugar 
levels - Villawood IDC 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

496 27/02/2015 IMMI - Transported to 
hospital - Mental health 
concern - Maribyrnong 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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497 1/03/2015 IMMI - Detainee was 
attacked by other 
detainees - Swollen 
lips/Bloody nose - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

498 2/03/2015 IMMI - Detainee collapsed 
& fell to ground - Nose 
injury with low blood 
pressure - Villawood IDC 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

499 2/03/2015 IMMI - Worker rinsing cup 
with hot water in office sink 
- Scalded hand - Sydney 

SYDNEY SOUTH NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

500 2/03/2015 IMMI - Detainee taken to 
Northam Hospital - Seizure 
- Yongah Hill IDC 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

501 3/03/2015 IMMI - Detainee taken to 
hospital - Lower abdominal 
pain - Yongah Hill 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

502 3/03/2015 IMMI - Detainee attempted 
self-harm - Taken to 
hospital for psychiatric 
assessment - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

503 3/03/2015 IMMI - Transferee found 
unconscious - Panic 
attack- Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

504 3/03/2015 IMMI - Detainee taken to 
Liverpool Hospital - 
suffering from abdominal 
pains - Villawood IDC 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

505 3/03/2015 IMMI - 2 transferees taken 
to IHMS one suffering 
anxiety and one asthma - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

506 4/03/2015 IMMI - Transferee felt light 
headed in shower - 
Unknown illness - Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

507 4/03/2015 IMMI - Detainee 
transported to hospital - 
Presented with abdominal 
pains - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

508 5/03/2015 IMMI - Altercation between 
detainees - facial and head 
injuries - Yongah Hill IDC 

NORTHAM WA Notifiable- Serious injury 

or illness 
Investigation 
complete - closed 

509 6/03/2015 IMMI - Detainee notified of 
pain in his left arm - 
Possible cardiac event - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

510 7/03/2015 IMMI - Transferee 
medevaced to Australia for 
treatment - Mental health 
issue - Manus Island 

    Notifiable- Serious injury 

or illness 
Not investigated 
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511 10/03/2015 IMMI - Detainee on fluid 
and food refusal - 
dehydrated & vomiting -
Yongah Hill 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

512 11/03/2015 IMMI - Detainee refusing to 
eat or drink since 19/1/15 - 
kidney/abdominal pain - 
Wickham Point IDF 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

513 11/03/2015 IMMI - FATALITY - 
Contractor involved in 
motor vehicle accident - 
Northmead 

NORTHMEAD NSW Notifiable- Death Investigation -  
ongoing 

514 13/03/2015 IMMI - Detainee taken to 
hospital - Mental Health 
assessment - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

515 13/03/2015 IMMI - Smoke in kitchen 
from microwave use - No 
injury - Brisbane 

BRISBANE CITY QLD Notifiable- Dangerous 

incident 
Not investigated 

516 14/03/2015 IMMI - Transferee self-
harmed - Minor lacerations 
- Manus Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

517 16/03/2015 IMMI - Fight broken out 
between multiple 
Detainees - Injuries - 
Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

518 17/03/2015 IMMI - Detainee was found 
slumped over - Non 
responsive - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

519 17/03/2015 IMMI - Detainee 
transported to RDH for 
Psychological review - No 
injuries - Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

520 17/03/2015 IMMI - Detainee attempted 
self-harm - Internal injury - 
Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

521 18/03/2015 IMMI - Detainee attempted 
self-harm - Substance 
Ingestion - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

522 18/03/2015 IMMI - Rubbish bin set 
alight - Smoke inhalation - 
Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

523 20/03/2015 IMMI - Detainee tripped 
and fell in compound - 
Sustained a fractured jaw - 
Northam 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

524 23/03/2015 IMMI - Detainee felt unwell 
- Headache, neck and 
shoulder pain - Kilburn 

KILBURN SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

525 24/03/2015 IMMI - Detainee unwell - 
Pain and trembling - 
Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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526 25/03/2015 IMMI - Worker collapsed - 
Dizzy, vomiting, conscious 
- Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

527 26/03/2015 IMMI - Detainee taken to 
hospital - Unresponsive - 
Vllawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

528 27/03/2015 IMMI - Worker received an 
electric shock from a fan - 
Electric shock - Northam 

NORTHAM WA Notifiable- Dangerous 

incident 
Not investigated 

529 28/03/2015 IMMI - Detainee presented 
with headache - Severe 
headache - Kilburn 

KILBURN SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

530 28/03/2015 IMMI - Detainee attempted 
self-harm - Lying in room - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

531 29/03/2015 IMMI - Transferee 
attempted self-harm - 
Lacerations - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

532 29/03/2015 IMMI - Detainee advised 
new born baby had lump in 
groin - Possible hernia - 
Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

533 30/03/2015 IMMI - Detainee attempted 
self-harm - Marks around 
neck - Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

534 30/03/2015 IMMI - Transferee 
receiving medical 
treatment - Reported to 
have severe abdominal 
pain - Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

535 30/03/2015 IMMI - Detainee attempted 
self-harm - Kilburn 

KILBURN SA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

536 31/03/2015 IMMI - Detainee 
transferred to Royal Darwin 
Hospital - Self harm - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

537 2/04/2015 IMMI - Glass shattered 
while packing framed map 
- No injury- Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

538 2/04/2015 IMMI - Detainee attempted 
self-harm - possible neck 
injuries - Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

539 8/04/2015 IMMI - Detainee attempted 
self-harm - Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

540 9/04/2015 IMMI - Detainee 
participating in food/fluid 
refusal had low blood 
pressure - Dehydration - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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541 9/04/2015 IMMI - Serco Officer 
escorting Detainee to 
hospital - Chest pains - 
Box Hill 

BOX HILL VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

542 11/04/2015 IMMI - Detainee attempted 
self-harm - Possible neck 
injuries - Christmas Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

543 11/04/2015 IMMI - Detainee attempted 
self-harm - Unconscious - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

544 12/04/2015 IMMI - Detainee taken to 
hospital - Self harm/injury - 
Northam 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

545 13/04/2015 IMMI - Worker slipped on 
damp bathroom floor - 
Sore knee - Wickham 

WICKHAM NT Notifiable- Dangerous 

incident 
Not investigated 

546 14/04/2015 IMMI - Worker walked into 
wall & hit nose and knee - 
Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

547 14/04/2015 IMMI - Detainee suffered 
chest pains & fell down 
stairs - Chest pain - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

548 15/04/2015 IMMI - Worker at risk from 
Detainee unrest during site 
visit - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Investigation -  
ongoing 

549 15/04/2015 IMMI - Multiple incidents of 
self-harm & use of force - 
Chest pains - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

550 16/04/2015 IMMI - Detainee attempted 
self-harm - Lacerations - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

551 16/04/2015 IMMI - Detainee 
transferred to Royal Darwin 
Hospital - Unknown 
medical condition - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

552 17/04/2015 IMMI - Worker diagnosed 
with Ross River Virus after 
contact with mosquito - 
Pinkenba 

PINKENBA QLD Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

553 17/04/2015 IMMI - Detainee taken to 
hospital with body aches - 
Hospital examination - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

554 17/04/2015 IMMI - Worker slipped on 
stairs leaving work - 
Bruising & cuts - 
Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

555 17/04/2015 IMMI - Detainee attempted 
self-harm - No injury - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 
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556 18/04/2015 IMMI - Detainee taken to 
hospital for treatment due 
to abdominal pain - 
Northam 

NORTHAM WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

557 18/04/2015 IMMI - Detainee attempted 
self-harm - Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

558 21/04/2015 IMMI - Worker received 
electric shock from Coffee 
machine - Minor injury - 
Maribyrnong 

MAIDSTONE VIC Notifiable- Dangerous 

incident 
Not investigated 

559 22/04/2015 IMMI - Detainee found 
collapsed, vomiting & 
shaking  - Personal 
medical condition - Manus 
Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

560 22/04/2015 IMMI - Detainee unwell and 
not responding - taken to 
hospital - Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

561 23/04/2015 IMMI - Detainee found 
incoherent & unstable - 
Self harm - Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

562 25/04/2015 IMMI - Detainee 
transferred to Liverpool 
Hospital - Self harm - 
Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

563 25/04/2015 IMMI - Serco intervened 
with detainee - Wound re-
opened -  Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Investigation 
complete 

564 27/04/2015 IMMI - Asylum seeker 
suffering from appendicitis  
- Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

565 27/04/2015 IMMI - Worker contracted 
disease - Chickungunya 
(mosquito borne) - Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

566 28/04/2015 IMMI - Detainee Self Harm 
- Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

567 28/04/2015 IMMI - IRP - Transferee 
attempted self-harm - 
Treatment in-patient - 
Nauru 

    Notifiable- Serious injury 

or illness 
Not investigated 

568 29/04/2015 IMMI - Interviewee felt 
unwell - Complaining of 
stomach pains, nausea - 
Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

569 30/04/2015 IMMI - Transferee 
medevac to Australia for 
treatment of appendicitis - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

570 30/04/2015 IMMI - Detainee in need of 
medical assistance - 
Unknown medical condition 
- Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

571 30/04/2015 IMMI - Transferee found 
unresponsive but breathing 
- Possible encephalitis - 
Manus Island 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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572 1/05/2015 IMMI - Detainee suffering 
abdominal pains - 
Gallstones - Villawood 
NSW 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

573 1/05/2015 IMMI - Detainee on food & 
fluid refusal - Suffered pain 
in the kidney area - 
Broadmeadows VIC 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

574 1/05/2015 IMMI - Contractor taken to 
the hospital by ambulance 
- Experiencing chest pains 
- Belconnen 

BELCONNEN ACT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Investigation -  
ongoing 

575 1/05/2015 IMMI - Detainee acting 
erratic after extra 
medication - Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

576 1/05/2015 IMMI - Detainee climbed 
on roof - Self harm - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

577 3/05/2015 IMMI - IRP - Transferee 
attempted self-harm - No 
injury - Nauru 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Investigation - 
ongoing 

578 4/05/2015 IMMI- Contractor taken to 
hospital with undisclosed 
injury- Treatment not 
advised - Papua New 
Guinea 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

579 5/05/2015 IMMI - Multiple persons 
infected - Diagnosis of 
Ross River/Barmah Forest 
Virus - Pinkenba 

PINKENBA QLD Notifiable- Serious injury 

or illness 
Not investigated 

580 6/05/2015 IMMI - Contractor 
presented to IHMS 
suffering miscarriage - 
Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

581 11/05/2015 IMMI - Severe pain in right 
wrist while using Mouse & 
Keyboard - Sydney 

SYDNEY SOUTH NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

582 12/05/2015 IMMI - Worker had seizure 
at desk - Seizure - Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

583 12/05/2015 IMMI - Worker assaulted 
by customer - No physical 
injury - Melbourne 

MELBOURNE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

584 12/05/2015 IMMI - IRP - Detainee 
attempted self-harm - 
Scratches - Maidstone 

MAIDSTONE VIC Notifiable- Serious injury 

or illness 
Not investigated 

585 13/05/2015 IMMI - IRP - Detainee 
attempted self-harm - 
Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

586 13/05/2015 IMMI - Worker receives 
electric shock from power 
board under desk - 
Brisbane QLD 

BRISBANE CITY QLD Notifiable- Dangerous 

incident 
Not investigated 
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587 14/05/2015 IMMI - Detainee self-harm - 
Northam 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

588 18/05/2015 IMMI - Boom gate would 
not shut & roller door 
closed onto car - No 
injuries - West Perth 

WEST PERTH WA Notifiable- Dangerous 

incident 
Not investigated 

589 19/05/2015 IMMI - Transferee 
evacuated for medical 
reasons - Unknown injury - 
Manus 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

590 20/05/2015 IMMI - Possible self-harm 
attempt by detainee - 
Possible Ingestion - 
Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

591 22/05/2015 Border - Workers mobility 
placement triggers 
psychological stress - 
Other trigger - Sydney 

SYDNEY SOUTH NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Investigation - 
ongoing 

592 23/05/2015 IMMI - Worker fell from 
bicycle - fractured arm - 
Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

593 23/05/2015 IMMI - IRP - Alleged sexual 
assault whilst two 
detainees engaged in 
horseplay - Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

594 24/05/2015 IMMI - Detainee kick 
through window - Received 
cuts to leg - Melbourne 

MELBOURNE VIC Notifiable- Serious injury 

or illness 
Not investigated 

595 25/05/2015 IMMI - Food & Fluid refusal 
- No reported injuries - 
Pinkenba 

PINKENBA QLD Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

596 27/05/2015 IMMI - Lift suddenly 
stopped then dropped and 
stopped again - No injury - 
Shanghai 

    Notifiable- Dangerous 

incident 
Not investigated 

597 27/05/2015 IMMI - Worker collapsed 
whilst experiencing 
abdominal pain - Unknown 
injury/illness - Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

598 27/05/2015 IMMI - Detainee attempted 
self-harm - Internal illness - 
Pinkenba 

PINKENBA QLD Notifiable- Serious injury 

or illness 
Not investigated 

599 28/05/2015 IMMI - Detainee attempted 
self-harm - Internal injury & 
superficial wounds - 
Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

600 28/05/2015 IMMI - Worker fell on the 
way to work - Minor Injury - 
Seven Hills 

SEVEN HILLS NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

601 29/05/2015 IMMI - Contractor 
medevac'd to hospital 
suffering chest pains - 
Papua New Guinea 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

Select Committee on the Recent Allegations relating to Conditions and Circumstances at the Regional Processing Centre in
Nauru

Submission 14 - Supplementary Submission



 

44 

No. Event 
date 

Brief description Suburb State Assessment reason Intervention 
summary 

602 29/05/2015 IMMI - Detainee assaulted 
by other detainees - Back, 
chest, face injuries - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

603 29/05/2015 IMMI - Detainee taken to 
hospital with scratches and 
rash - Hospital examination 
- Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

604 30/05/2015 IMMI - Detainee presented 
to SERCO with kidney pain 
- Kidney pain - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

605 30/05/2015 IMMI - Transferee 
attending medical 
appointment - Abdominal 
pains & fever - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

606 1/06/2015 IMMI - Detainee attempted 
to scale a fence & fell - 
Fractured ankle - Northam 

NORTHAM WA Notifiable- Serious injury 

or illness 
Not investigated 

607 3/06/2015 IMMI - Client attempted 
self-harm - Dizzy & chest 
pains - Melbourne 

MELBOURNE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

608 4/06/2015 IMMI - Detainee taken to 
hospital with kidney pain - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

609 5/06/2015 IMMI - Detainee has been 
transported to hospital - 
confirmed case of 
Tuberculosis - Christmas 
Island 

CHRISTMAS 
ISLAND 

WA Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

610 5/06/2015 IMMI - Detainee attempted 
self-harm - suspected 
ingestion - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

611 6/06/2015 IMMI - Detainee fell 
backwards in 
accommodation area - 
Severe back pain - 
Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

612 7/06/2015 IMMI - Detainee attempted 
self-harm with multiple 
items - Hospital Treatment 
- Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

613 7/06/2015 IMMI - Detainee ingested 
washing power - Hospital 
treatment - Broadmeadows 

BROADMEADOWS VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

614 7/06/2015 IMMI - Possible self-harm 
Detainee presented as 
stressed to officers station 
- Ingestion - Wickham 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

615 7/06/2015 IMMI - Detainee slipped 
whilst adjusting aircon and 
hit head on bed - Dizziness 
- Wickham 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 
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616 7/06/2015 IMMI - Detainee reported 
feeling unwell & 
transported to hospital - 
Self harm - Broadmeadows 

BROADMEADOWS VIC Notifiable- Serious injury 

or illness 
Not investigated 

617 9/06/2015 IMMI - Worker noticed 
water leaking from pump 
under sink - Electric shock 
- Belconnen 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Not investigated 

618 12/06/2015 IMMI - Officer in proximity 
of Pax with non-infectious 
tuberculosis - No injury - 
Melbourne Airport 

MELBOURNE 
AIRPORT 

VIC Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

619 12/06/2015 IMMI - Detainee Self Harm 
- loss of consciousness - 
Wickham Point 

WICKHAM NT Notifiable- Serious injury 

or illness 
Not investigated 

620 15/06/2015 IMMI - Detainee found ill by 
duty manager - Vomiting - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

621 16/06/2015 IMMI - Staff member fell on 
pavement outside work - 
Bruises/grazes - Sydney 

SYDNEY NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

622 18/06/2015 IMMI - Detainee seeking 
medical attention - Facial 
injuries - Northam 

NORTHAM WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Investigation - 
ongoing 

623 18/06/2015 IMMI - Worker slipped on 
wet floor - Sore swollen 
knee - Belconnen 

BELCONNEN ACT Notifiable- Dangerous 

incident 
Not investigated 

624 18/06/2015 IMMI - Workers were in 
stationary car when MOP 
vehicle accident occurred - 
No injuries - India 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

625 18/06/2015 IMMI - Worker was 
walking, tripped & fell 
heavily into window frame - 
Multiple Injuries - Darwin 

DARWIN NT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

626 21/06/2015 IMMI - Detainee escaped 
through aircon unit & 
skylight - Unknown injuries 
- Redcliffe 

REDCLIFFE WA Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

627 22/06/2015 IMMI - Vehicle accident 
between contractors van 
and MOP motorcycle - 
MOP Fatality - Nauru 

    Notifiable- Death Investigation - 
complete 

628 22/06/2015 IMMI - Detainee presented 
to Serco - Self Harm - 
Villawood 

VILLAWOOD NSW Notifiable- Serious injury 

or illness 
Not investigated 

629 23/06/2015 IMMI - Minor had seizure - 
assessed by ambulance 
staff then taken to Auburn 
Hospital - Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

630 23/06/2015 Border - Worker noticed a 
pain develop in L wrist - 
Tenosynovitis extensor of 
forearm - Alexandria 

ALEXANDRIA NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 
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631 24/06/2015 IMMI - Detainee self-harm - 
lacerations - NT 

DARWIN NT Notifiable- Serious injury 

or illness 
Not investigated 

632 25/06/2015 IMMI - Client presents with 
bi-lateral flank pain - 
Transported to hospital - 
Wickham Point 

WICKHAM NT Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 

633 25/06/2015 IMMI - Detainee being 
transferred to Villawood by 
vehicle - Self-harm - 
Maidstone 

MAIDSTONE VIC Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

634 26/06/2015 IMMI - Worker reversed 
powered trolley into lift & 
became trapped - Injuries 
unspecified - Canberra 

CANBERRA ACT Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

635 26/06/2015 IMMI - Worker noticed a 
haze of concrete dust - 
Respiratory issues - 
Mascot 

MASCOT NSW Notifiable- Dangerous 

incident 
Not investigated 

636 27/06/2015 IMMI - Detainee bit & 
kicked the faces of two 
Officers - Lacerations - 
Villawood 

VILLAWOOD NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

637 29/06/2015 IMMI - Transferee 
observed lying on his back 
- Possible seizure - Manus 
Island 

    Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

638 29/06/2015 Border - Worker fell from 
loading dock - Minor injury 
- Manus 

    Notifiable- Dangerous 

incident 
Not investigated 

639 29/06/2015 IMMI - Detainee attempts 
self-harm - Breathing bu 
unresponsive, superficial 
injuries - Maidstone 

MAIDSTONE VIC Notifiable- Serious injury 

or illness 
Not investigated 

640 29/06/2015 Border- Repetitive overuse 
injury - Sore arm and 
shoulder - Parramatta 

PARRAMATTA NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

641 29/06/2015 IMMI - Detainee attempted 
self-harm - Psychological 
injury - Broadmeadows 

BROADMEADOWS VIC Notifiable- Serious injury 

or illness 
Not investigated 

642 30/06/2015 Border - Worker threatened 
by detainee - No injury - 
Matraville 

MATRAVILLE NSW Not notifiable- an 

incident occurred but no 
serious injury or illness or 
dangerous incident 
occurred 

Not investigated 

643 30/06/2015 IMMI - Contractor riding 
bike has swerved to avoid 
another rider - Injuries 
unknown - Nauru 

    Not notifiable- an 

incident occurred but it 
did not result from the 
conduct of the business 
or undertaking 

Not investigated 
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