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Question:  Will the department provide copies of all departmental decisions on protection visa 
applications, by all the iterations of the process including the most recent Protection 
Obligations Determinations, both positive and negative, of all IMA’s since July 2009, to 
the Committee? 

Answer: According to departmental records, the Department of Immigration and Citizenship 
(DIAC) finalised over 8000 Refugee Status Assessments (RSA) and Protection 
Obligations Determinations (POD) records since July 2009. 

The department estimates that it would take a departmental officer approximately 667 
hours of work (this is equivalent to around 18 weeks of work for a full time officer) to 
extract all assessment records from the system, not taking into account the need to 
retrieve some hard copy files from archives. 

The department is also required to de-identify these records in order to maintain the 
privacy and safety of our clients. This is to mitigate the risk of asylum seekers being 
positively identified in the public domain, and the associated risk of ‘sur place’1 claims 
being raised. 

The process of de-identifying these records would involve removing all identifying 
information including clients’ names, relevant dates, origins, movements, family 
composition and location, and any other specific identifying factors about their activities 
or claims. This process has been estimated to take approximately 1-1.5 hours per 
record, which would be, at a minimum, 8000 hours of work (the equivalent of 213 weeks 
of work for a full time officer).  

As an alternative way of demonstrating how departmental decisions are made, the 
department has instead provided a copy of both negative and positive RSA and POD 
assessment record templates.  These templates are used as a guide by departmental 
RSA and POD officers to assist in assessing claims and articulating findings in 
determining refugee status.  

 

 

 

 

                                                

1 A person who is not a refugee on departure from their country, but becomes a refugee later, is called a 
refugee ‘sur place’. Sur place claims can arise from the publication of names and other identifying 
information of people who are asylum seekers. 
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