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Mr Julian Leeser MP 
Committee Chairman  

House of Representatives Standing Committee on Indigenous Affairs 

Parliament House 
Canberra ACT 2600 

 

10 September 2020 

Dear Chair, 

RE: Coca-Cola Amatil submission to Standing Committee on Indigenous Affairs Inquiry into 

Food Pricing and Food Security in Remote Indigenous Communities  

Thank you for the opportunity to submit information to the Standing Committee on Indigenous Affairs. 

We would like to provide this written submission addressing the points raised in the correspondence from 

the Committee received on 25 August 2020. 

 

Firstly, we would like to express support for this important focus on Remote Indigenous Communities. 

Coca-Cola Amatil (“Amatil”) is committed to engaging with Indigenous people and policy makers to 

contribute to healthier Remote Indigenous Communities.  We shared our contribution to this critical priority 

during both the 2018 Select Committee into the Obesity Epidemic in Australia, and, more recently, the 

consultation for the 2019 National Obesity Strategy.  

In remote communities, Amatil has worked together with our customers (retailers) for many years to 

identify and develop workable, effective and sustainable solutions that drive sugar reduction and contribute 

to healthier communities while delivering a positive commercial outcome to our customers.  

Our wellbeing strategy is a priority in our customer partnerships. Through this strategy our retail customers 
incentivize water and low or no-sugar beverage choice to their consumers with:  

• Prominent bottled water availability (Water is the first beverage at the front-of-store). 

• Expanded range of low- and no-sugar beverages, and prioritised placement of these products in 

fridges towards the front-of-store to drive healthier choice. 

• Branding in-store fridges Mount Franklin or Coca-Cola No Sugar only. 

• Culturally appropriate marketing and promotions for low- or no-sugar beverages. (Appendice 1) 
 -‘Gift with Purchase’ promotion to drive take-up of low- or no-sugar beverages  

 -2x NRL no-sugar / water promotions in Far North Queensland. 
 

We note that a number of our customers have already appeared and discussed details at the Inquiry, 

including making $1 bottled water available to consumers in coolers placed at the front of their stores and 
trials to further drive sugar reduction in each community. These include ALPA’s Healthy Stores 2020 

strategy and similar tactics from Mai Wiru, Outback Stores, and CEQ that we have supported, to focus on 
reducing merchandising of sugar-sweetened beverages.  

 

We measure the impact of this program and earlier this year we reported a 20% sugar reduction in grams 

per 100mls in our product sales through our customers in Remote Indigenous Communities since 2015. For 

the same reporting period across Australia we achieved an 8.8% sugar reduction in grams per 100mls. This 

gives us confidence that our program to drive no and low sugar products is having a positive impact. 
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We also note our commitment to responsible marketing by not marketing directly to children 14 and under  

as articulated in Australian Beverages Council Marketing & Advertising Policy, applies to remote 

communities. (Click here to view the policy online). 

 

Given the focus of this Inquiry on pricing, we would like to clarify for the Committee our role as a Supplier 

in the pricing of our products. In accordance with the requirements of the Australian Competition and 

Consumer Commission, Amatil sets Recommended Retail Prices for each of our products and provides this 

advice to our customers including the retailers you have heard from during the course of this Inquiry. The 

price paid for our products by consumers in remote communities (or the “shelf price”) is set by our 

customers, taking into account other factors including remote operational costs.  

In reference to food security, Amatil distributes across Australia through our established and unrivalled 

distribution networks. Even during the strictest of COVID-19 restrictions we continued to supply our 

products to remote locations across Australia through our established network with minimal disruption. This 

is consistent with the resilience of our supply chain to remote communities during natural disasters also. 

We note that the Committee has heard from some of our customers who have shared details of their food 

security plans through this Inquiry. Thriving customers are at the heart of Amatil’s long-term value creation 

strategy and we are committed to partnerships which deliver quality, reliability and service to all of our 
customers, including in remote communities. 

 
For further details on these programs and results, we refer you to our publicly available reports: 

• 2020 Fact Sheet Amatil’s Indigenous engagement and empowerment (click to open or view 

Appendice 2 below) 

• 2020 Fact Sheet Amatil’s Consumer Wellbeing (click to open or view Appendice 3 below) 

• Case studies from our 2018 Sustainability Report (Appendice 4 below) 

• CEQ and Coca-Cola Amatil renew partnership media release (click to open) 

 

Yours sincerely 

 

Jarrad Mortimer, Sales Director 

Coca-Cola Amatil 
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https://www.coca-colacompany.com/policies-and-practices/responsible-marketing-policy
https://www.australianbeverages.org/initiatives-advocacy-information/marketing-advertising/
https://ccaauauesprdrsg057str001.blob.core.windows.net/media/media/ccamatil/ccamatilau/files/sustainability/2020/2020factsheetindigenous.pdf
https://ccaauauesprdrsg057str001.blob.core.windows.net/media/media/ccamatil/ccamatilau/files/sustainability/2020/2020factsheetconsumerwellbeing.pdf
https://www.ccamatil.com/au/Investors/Annual-reports
https://www.ccamatil.com/au/News-and-insights/News/2020/08/Coca-Cola-Amatil-CEQ-renew-partnership
https://www.ccamatil.com/au/News-and-insights/News/2020/08/Coca-Cola-Amatil-CEQ-renew-partnership
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Appendice 1 

Examples of campaigns to drive low- and no-sugar beverages in Remote Indigenous Communities  
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Appendice 2: 2020 Fact Sheet Amatil’s Indigenous engagement and empowerment 
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Appendice 3: 2020 Fact Sheet Amatil’s Consumer Wellbeing 
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Appendice 4: Case studies from Cola Amatil 2018 Sustainability Report 

 
 

 

Inquiry into food pricing and food security in remote Indigenous communities
Submission 122



 

 PO Box 1895 

North Sydney NSW 2060, Australia 

ccamatil.com 

 

p 10/10 
Classified - Confidential 

 

 

Inquiry into food pricing and food security in remote Indigenous communities
Submission 122




