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Tips for using this Services Catalogue 

What is a sitting day? 

Some services listed in this Services Catalogue are provided on a different basis depending on whether it is a sitting day or a 
non-sitting day. 

In general, a sitting day is a day on which either or both of the houses of Parliament are sitting. 

However, some services may be available on a άsitting dayέ basis when neither house is sitting but the Senate Legislation 
Committees are holding estimates hearings. Whether an estimates hearing day is being treated as a sitting day should be 
checked with the contact person for the service concerned. 

How to use the location information 

For some services, the Services Catalogue gives information that uses letters and numbers to identify particular locations, as 
follows; 

S, R, M and N identify the wings of the building: 

S = Senate Wing (west side of the building) 

R = House of Representatives Wing (east side of the building) 

M = Ministerial Wing (south side of the building) 

N = mainly public areas (north side of the building). 

B, G, 1 and 2 identify the levels of the building: 

B = Basement 

G = Ground Floor 

1 = First Floor 

2 = Second Floor.  

So, for example: 

2R3 is Committee Room 3 on the second floor of the House of Representatives side of the building; 

S 1 115 is suite 115 on the first floor of the Senate side of the building. 

Appendix 1 contains maps of the ground floor, first floor and second floor of the building, showing particular points of 
interest. 

  



Emergencies in Parliament House 

Parliamentary Security Operations Room 

For all accidents/injuries/emergencies at Parliament House, call the Parliamentary Security Operations Room (PSOR) on (02) 
6277 7117. The PSOR operates 24 hours a day, 7 days a week. All Operations Room staff are fully briefed to handle 
emergencies. 

Accidents/injuries 

All uniformed Parliamentary Security Service staff are trained in first aid.  

Fire and other emergency evacuation arrangements 

The fire and emergency evacuation systems for Parliament House have been designed to protect all building occupants in 
the event of fire or other emergency. Responsibility for the control and coordination of the response to any emergency in 
Parliament House rests with the Chief Warden. Emergency and evacuation arrangements are managed from the PSOR. 

In the event of an emergency likely to require a building evacuation, alert and evacuation alarms will be sounded over the 
building Emergency Warning and Intercommunication System (EWIS). These alarms are identified as follows. 

Alertτintermittent άBEEPέ 

Evacuateτcontinuous oscillating άWHOOP WHOOPέ  

Action on evacuation 

When an άalertέ alarm is sounded, you should place all documents in a secure place, collect personal property in the 
immediate area and remain there until directed by a fire warden or unless the evacuation tone sounds. 

When an άevacuationέ alarm sounds, staff and other building occupants should proceed, via the nearest emergency exit to 
the designated assembly area for the zone. 

Bomb threat 

All bomb, chemical, biological and radiological threats received should be treated as genuine in the first instance. Please 
refer to the Parliament House Emergency Incident Ready Reference Guide for a checklist to follow while the call is in 
progress.  

If possible, report the call immediately to the Parliament House Security Operations Room on (02) 6277 7117 whilst 
maintaining contact with the caller. Activate the malicious call trace function (see below) on the telephone handset.  

Threatening or malicious calls 

The Parliament House telephone system has a malicious call trace (MCT) capability. In the event of a threatening or 
malicious call and while the caller is still on the line, press the MCT button on the Alcatel handset, make a note of any caller 
line identification and replace the handset. Contact the Parliament House Security Operations Room immediately on (02) 
6277 7117 and fill in the άThreatening Telephone CallτCheck Listέ form which is available at the following link: 
http://clstipsheets/Alcatel%20PDF/Alcatel%20-%20Threatening%20Calls%20MCT%20feature.pdf. 

If you press the MCT accidentally, no further action is necessary. The call will be logged but without a formal request for 
investigation, no action will be taken.  

Unattended or suspect items 

Any unattended or suspect item should be reported immediately to the Parliamentary Security Operations Room (PSOR) on 
(02) 6277 7117. 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 
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2020 Support DeskτInformation Technology, 
Broadcasting and Hansard 

Service Information 

DPS, through the 2020 Support Desk (2020), provides the first point of contact for its clients for computing, broadcasting and 
Hansard services. 

2020 provides assistance either by telephone, email, site visits or self-help publications: 

¶ site visits in Parliament House will be made where the matter cannot be resolved over the telephone; and 

¶ self-help publicationsτsuch as tip sheets, flyers and other promotional information to complement training and support 

services. 

Notes:  

1. 2020 is unable to assist clients with telecommunications requests. Clients are advised to contact the Telephone Support 

Help Desk on 6277 5678. 

2. Support for equipment does not include maintenance of other office equipment (such as photocopiers, fax machines etc.), 

which should be reported to the departmental contact. 

3. Senators and Members seeking new or additional equipment for their Parliament House office should contact the Usher of 

the Black Rod or the Serjeant-at-Arms respectively. Other customers should contact their departmental IT coordinator. 

Availability 

2020 staff are available as follows: 

Sitting days 

Mon 8.00 amς8.00 pm  
Tue 8.00 amς8.00 pm  
Wed 8.00 amς8.00 pm  
Thu 8.00 amς8.00 pm 
Fri 8.00 amς8.00 pm (daylight 
                  saving) 
                 8.00 amς7.00 pm (non-daylight  
                 saving) 

Non-sitting days 

Daylight saving 
Mon to Fri 8.00 amς8.00 pm 

Non-daylight saving 
Mon to Fri 8.00 amς7.00 pm 

Public Holidays  

As advised  

These hours of operation are subject to 
change. Changes will be advised to 
clients via 2020 Online. 

After hours support 

Limited support is available to Senators, Members and their staff outside the above hours via an after-hours on-call support 
arrangement. 

NOTE: When 2020 is unattended, a recorded message will be played followed by the options to stay on the line and to be 
diverted to the on-call officer or to leave a voice message. 

Site visits 

Site visits will be dependent on available resources at the time of the request. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

Accessing the Service 

2020 is the first point of contact for all enquiries relating to computing, broadcasting and Hansard services. 

http://clsbulletin/
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Contact 

New/additional IT items -Senators  

Information Technology 
Phone: (02) 6277 3652 or (02) 6277 5770  
Fax: (02) 6277 3678 

New/additional IT itemsτMembers  

Information Systems and Publishing  
Phone: (02) 6277 4191 
Fax: (02) 6277 8519 

Support Enquiries 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email dps2020@aph.gov.au  

 

Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level 

All calls to 2020 are allocated a priority based on impact 
(number of users affected) and urgency (as identified 
with the customer). Calls will then be responded to 
within the following resolution service levels:  

¶ Priority 1τImmediate: two hours; 

¶ Priority 2τHigh: four hours; 

¶ Priority 3τMedium: eight hours; and  

¶ Priority 4τAs agreed with the customer.  

Related Services 

Telephone help desk 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 

 

 

mailto:dps2020@aph.gov.au
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Access to the parliamentary computing network (PCN)  

Service Information  

All users of the parliamentary computing network (PCN) must be registered with a unique user name and password to 
enable network access. 

Registration provides access via a parliamentary desktop workstation or notebook computer to the OneOffice or NexGen 
computer platform, which is the PŀǊƭƛŀƳŜƴǘΩǎ ǎǘŀƴŘŀǊŘ (computing) operating environment and is based on the Microsoft 
operating system and Microsoft Office Professional suite of applications (ie Word, Excel, Outlook). 

OneOffice also provides access to a wide range of networked parliamentary services, including: 

¶ Parliamentary email, calendar and personal contact services (via Outlook); 

¶ Specific departmental applications, such as personnel systems, etc.; 

¶ Internet services, including internet access and internet email; 

¶ Corporate applications such as ParlInfoSearch databases, AAP News system, hŎŎǳǇŀƴǘǎΩ 5ƛǊŜŎǘory; Networked 

printer and shared workgroup file services which. for Senators, Members and their staff, will include access to a 

Parliament House workgroup share and an electorate office share. (Note: While electorate office and Parliament 

House shares are available from both locations, access is quicker from the local locationτie, access to files on a 

Parliament House workgroup share will be quicker in Parliament House than in the electorate office); and 

¶ Electronic Media Monitoring Service (EMMS) for Senators, Members and their staff and approved parliamentary 

department staff. 

Availability 

The PCN may be accessed 24 hours a day, 7 days a week (excluding downtime for scheduled maintenance). 

EMMS is only available to authorised users and can be arranged through the 2020 Support Desk (2020). 

Remote access to the PCN is also available to authorised usersτsee Provision of remote access to the PCN service. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

Accessing the Service 

2020 is the first point of contact for all general enquiries pertaining to access to the PCN, including assistance with 
passwords. 

For a new Senator or Member, initial registration will be organised by staff of the relevant chamber department. 

Note: Senators and Members may have access to two electronic mailboxes for their internet email accounts linked to the 
PCN. One account will be a personal account (ie not publicised) and the other account will be the office account and as 
such may be publicly advertised. Requests for a second (private) mailbox should be directed to 2020. 

Staff of a Senator (including electorate office staff) and Department of the Senate staff should contact the Senate IT Manager, 
Assistant Director Information and Technology regarding new or modified access to the PCN. Further information is available 
on the Senate intranet. 

Staff of a Member (including electorate office staff) and Department of the House of Representatives staff should contact 
Information Systems Section regarding new or modified access to the PCN. Further information is available on the House of 
Representatives intranet. 

http://seniis1.parl.net/
http://repiis1.parl.net/
http://repiis1.parl.net/
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Contact 

General Enquiries 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email:dps2020@aph.gov.au 

PCN Account EnquiriesτSenators and Staff and 
Department of the Senate  

Information Technology  
Phone: (02) 6277 3652 or (02) 6277 5770 
Fax: (02) 6277 3678 

PCN Account EnquiriesτMembers and Staff and 
Department of the House of Representatives 

Information Systems and Publishing Office 
Phone: (02) 6277 4388 
Fax: 6277 8519 

PCN Account EnquiriesτAll other users 2020 Support Desk 

Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email:dps2020@aph.gov.au 

Service Provider 

Computing Services 

Charges 

There are no charges to customers for this service. 

Service Level 

Requests for registration of a new PCN user will be 
processed within one working day of receipt by DPS. 

Related Services 

Parliamentary Computing Network security  

Remote access to the PCN  

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

Australian Government Protective Security Manual and 
Australian Government Information Communications 
Technology Security Manual (ISM) 

  

email:dps2020@aph.gov.au
email:dps2020@aph.gov.au
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Airconditioning 

Service Information  

The airconditioning system in Parliament House operates between 22 and 24 degrees C when it is engaged. In suites that 
have local electronic controls fitted, the occupant can adjust the temperature within a limited range. The occupant can 
turn on the airconditioning for that suite outside normal occupancy hours. Please note that the system takes a few minutes 
to start operating. 
Availability 

The airconditioning system operates automatically during the following times: 

¶ Sitting Daysτ6.15 amτ11.45 pm (MonτFri) 

¶ Non-sitting Daysτ6.15 amτ7.00 pm (MonτFri) 

Note: There are some areas in Parliament House where the airconditioning runs 24 hours per day, 7 days a week (eg 
computer rooms) or at times outside those indicated above where it is known that there will be people present on the 
weekend (eg public areas, public café and kitchens). 

Where local controls have been installed, the airconditioning may be operated manually outside of these hours. For further 
information refer to Appendix 2: Parliament House Individual Room Control Thermostat Operating Instructions. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

Enquiries regarding airconditioning should be directed to the appropriate Departmental Services Office. 

Contact 
Ministers 
Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 
Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Senators 
Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Press Gallery 
Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 
Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  
Maintenance Services Help Desk 
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 

Department of the House of Representatives 

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

 

Service Provider 
Maintenance Services 

Charges 
There are no charges to customers for this service. 

Service Level 
The target temperature for airconditioning, when 
operating, in Parliament House is 22ς24 degrees C. 
Priority is given to service calls for temperatures outside 
this range. 

Related Services 
There are no other services in the catalogue which are 
related to this service. 

Branch Head (Executive Responsibility)  
Assistant Secretary, Infrastructure Services 

Related Documents  

Information Circular 2007/13 to building occupants 

http://dpsportal/KeyDocs/Circulars/InfoCirc_13_07.pdf
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Audio visual equipment loans 
Service Information 

DPS provides equipment on short term loan. This includes: 

¶ televisions; 

¶ VCR and DVD players; 

¶ CD/cassette players; and 

¶ data projectors. 

These services are provided through a pool of DPS owned equipment (for parliamentary events) or through a commercial 
provider under an Audio Visual Multi-Use List (for non-parliamentary events). 

Note: For Senators and staff of the Department of the Senate, when equipment is unavailable from DPS some equipment 
including data projectors, televisions, VCR/DVD players may be available from the Office of the Usher of the Black Rod. 

Availability 

Short term loans of audio visual equipment are available as follows: 

¶ Sittingτduring parliamentary sitting hours 

¶ Non-sittingτ8:00am until 6:00pm 

Provision of this service is subject to parliamentary sittings and resource availability. Loans will generally be for a period of 
less than one week. 

Services provided under the Audio Visual Multi-Use List are in accordance with the commercial terms of each service 
provider. 

Customers 
This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Department of the Senate 

¶ Department of the House of Representatives 

¶ Other occupants of Parliament House 

Accessing the Service 
2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email.  

Parliament House Catering (Intercontinental Hotels Group) is the contact point for the Audio Visual Multi-Use List where the 
service is being booked as part of a catered or non-catered function.  

Contact 

DPS Loan Equipment 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email:dps2020@aph.gov.au 

Audio Visual Multi-Use List 

Parliament House Catering  
Phone: (02) 6277 5309 or (02) 6277 5378 

Service Provider 
Broadcasting Content 

Charges 
Charges apply to non-parliamentary events. 

Charges will be agreed with the client prior to 
confirmation of scheduling the service. 

Service Level 
There is no specified service level for this service. 

Related Services 
Audio visual support for special events held within 

Parliament House  

Service Category 
Broadcasting 

Branch Head (Executive Responsibility)  
Assistant Secretary, Content Management 

Related Documents  
DPS Operating Policies and Procedures No 24τUse of the 
Parliament House facilities for functions and events.

email:dps2020@aph.gov.au
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP24_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP24_pdf.ashx
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Audio visual services in the Theatre 

Service Information 

DPS provides audio visual equipment and staff to support parliamentary and non-parliamentary events in the Parliament 
House Theatre. 

Note: Bookings of the theatre are arranged through Facilities Management. 

Availability 

Sittingτduring parliamentary sitting hours 

Non-sittingτ8:00 amτ6:00 pm 

Provision of this service is subject to parliamentary sitting and resource availability. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

¶ Members of the public 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

Service Provider 

Broadcasting Content 

Charges 

Charges apply to non-parliamentary events. 

Charges will be agreed with the client prior to 
confirmation of scheduling the service. Information on 
charges can be obtained through the 2020 Support Desk. 

Service Level 

There is no specified service level for this service. 

Related Services 

Audio visual support for special events held within 
Parliament House 
Broadcasting services in Parliament House for external 
organisations, including government departments 

Use of function facilities in Parliament House 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

DPS Operating Policies and Procedures No 24τUse of the 
Parliament House facilities for functions and events 

 

 

 

 

 

 

mailto:dps2020@aph.gov.au
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP24_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP24_pdf.ashx
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Audio visual support for special events held within 
Parliament House 

Service Information 

DPS can coordinate audio visual equipment and staff to support functions, meetings, seminars and special events held 
within Parliament House. Service may include the provision of: 

¶ sound reinforcement; 

¶ lecterns; 

¶ radio microphones; 

¶ TVs, DVD and VCR players; 

¶ data/video projectors and overhead projectors; 

¶ screens; and 

¶ video and audio recording. 

These services are provided through a pool of DPS owned equipment (for parliamentary events) or through a commercial 
provider under an Audio Visual Multi-Use List (for non-parliamentary events). 

Note: Bookings of Parliament House venues are arranged through Facilities Management. Bookings of committee rooms are 
arranged through the offices of the Usher of the Black Rod and the Serjeant-at-Arms. 

Availability 

Audio visual services provided under the Audio Visual Multi-Use List are provided in accordance with the commercial terms 
of each service provider. 

Short term loans of audio visual equipment are available as follows: 

¶ Sittingτduring parliamentary sitting hours 

¶ Non-sittingτ8:00 amτ 6:00 pm  

Provision of this loan service is subject to parliamentary sittings and resource availability. Loans will generally be for a period 
of less than one week. Provision of the DPS loan service is subject to parliamentary sittings and resource availability. 

This DPS loan service relates to parliamentary business only and does not include departmental sponsored conferences, 
launches, announcements etc. Government departments and external clients are able to access Broadcasting Content services, 
for which appropriate charges will be applied (see άBroadcasting services for external organisations, including government 
departmentsά). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

¶ Members of the public 

Accessing the Service 

Parliament House Catering by Intercontinental Hotels Group will confirm audio visual requirements with the client at the 
time of booking and where necessary will make the necessary arrangements directly with the service provider on the Multi-
Use List. 

Where equipment is being provided through the DPS loan pool, the 2020 Support Desk is the contact point. Contact may be 
made via telephone, fax or email. Provision of service is by negotiation and on a άfirst in, first servedέ basis. Three days 
notice is preferred to book this service. 
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Contact 

Audio Visual Multi-Use List 
Parliament House Catering by Intercontinental Hotels 
Group  
Phone: (02) 6277 5309 or (02) 6277 5378 

 

DPS Loan Equipment 
2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email:dps2020@aph.gov.au 
 

Service Provider 

Facilities 

Charges 

Charges may apply depending on the nature of the event 
and the degree of involvement of DPS staff. 

Charges will be agreed with the client prior to 
confirmation of the scheduling of the service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Audio visual services in the theatre 

Broadcasting services in Parliament House for external 
organisations, including government departments 

Service Catalogue 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents 

There are no documents related to the delivery of this 
service. 

 

 

 

 

 

  

email:dps2020@aph.gov.au


DPS Services CatalogueτSeptember 2010 

Page 20 

Backup and restoration of network data on Parliament 
House file servers 
Service Information  

DPS has regular system maintenance to ensure that all system and data files on all network resources are backed up on a 
timely basis to provide full system recovery in the event of computer failure, theft, or disaster recovery. 

Note: This service relates to networked resources only, such as workgroup shares and centralised mailboxes. Users are 
responsible for all data stored on the local hard drive desktop, USB thumb drives and notebook computers. Tip sheets are 
available on: 

¶ copying data to CD/DVD for parliamentary desktop PC users; and 

¶ backing up notebook data for parliamentary notebook users. 

Availability 

Network information is backed up as follows: 

¶ a full backup is undertaken once per week (the day on which this happens varies for each network and mail server); and 

¶ a nightly differential backup is undertakenτie between each full backup, only data which has changed on the particular 

server will be backed up. 

Typically, full (weekly) backup tapes of Outlook data (email etc) are held for three months and full (weekly) backup tapes of 
shared workgroup data are held for four months. Differential (daily) backup tapes are kept for one month. 

Note: As backups are undertaken each night, files which are created on a shared workgroup and deleted on the same day 
may not be backed up. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff; 

¶ Parliamentary department staff; and 

¶ All other PCN users 

Accessing the Service 

2020 Support Desk is the first point of contact point for matters relating to backup and recovery (including requests for 
restoration of data) of networked data. 

While this servƛŎŜ Ŏŀƴ ƛƴŎƭǳŘŜ ǊŜŎƻǾŜǊȅ ƻŦ ƛƴŘƛǾƛŘǳŀƭ ǳǎŜǊǎΩ ŘŀǘŀΣ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŀǘ ŦŀŎƛƭƛǘȅ ƛǎ ŘŜǇŜƴŘŜƴǘ ƻƴΥ 

¶ the nature of the data to be recovered; 

¶ the amount of time it will take to meet the request; and 

¶ the sitting pattern and availability of resources. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au   

  

http://clstipsheets/desktopmain.htm
http://clstipsheets/PDF/RMC%20-%20Guide%20to%20Backing%20up%20Notebook%20Data.pdf
mailto:dps2020@aph.gov.au
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Service Provider 

Computing Services 

Charges 

There are no charges to customers for this service. 

Service Level 

Requests for restoration of data will be undertaken 
within one working day of the lodgement of the 
requestτsubject to the amount of work required to 
meet the request and the availability of resources. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service.
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Backup and restoration of network data on electorate 
office file servers (EOFS) 

Service Information  

For disaster recovery purposes, DPS on behalf of DoFD undertakes regular backups of data on Electorate Office File Servers 
(EOFS). 

Availability 

Information is backed up as follows: 

¶ Each day of the week EOFS data is automatically backed up to Parliament House overnight.  

¶ Backups are incremental and only files that have changed since the last backup are backed up. 

¶ Open files, files over 1GB in size and movie files are also not backed up. File extensions not backed up also include 

.avi, .fts, .gho, .gid, .img, .iso, .m4a, .m4v, .mp3, .mpeg, .mpg, .pqi, .tmp, .vob, .wma 

¶ Typically data backed up from Electorate Office File Servers is held for 60 days. 

Note: As backups are undertaken each night, files which are created and subsequently deleted on the same day may not be 
backed up. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff. 

Accessing the Service 

2020 Support Desk is the first point of contact for matters relating to backup and recovery of EOFS data. 

²ƘƛƭŜ ǘƘƛǎ ǎŜǊǾƛŎŜ Ŏŀƴ ƛƴŎƭǳŘŜ ǊŜŎƻǾŜǊȅ ƻŦ ƛƴŘƛǾƛŘǳŀƭ ǳǎŜǊǎΩ ŘŀǘŀΣ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŀǘ ŦŀŎƛƭƛǘȅ ƛǎ ŘŜǇŜƴŘent on: 

¶ the nature of the data to be recovered; 

¶ the amount of time it will take to meet the request; and 

¶ the sitting pattern and availability of resources. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

Service Provider 

Computing Services 

Charges 

There are no charges to customers for this service. 

Service Level  

Requests for file restores from Senators, Members or 
Electorate Office staff will be undertaken by DPS within 
one working day of lodging the request, but is subject to 
the amount of work required to meet the request and 
the availability of resources. 

Related Services  

There are no other services in the catalogue which are 
related to this service. 

Service Category  

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 

mailto:dps2020@aph.gov.au
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Broadcasting services in Parliament House for external 
organisations, including government departments 

Service Information 

DPS provides the following production services for external organisations on a fee-for-service basis: 

¶ radio and television production; 

¶ video and audio productions; 

¶ audio visual support; 

¶ video and audio editing facilities; and 

¶ video and audio copying. 

Availability 

Provision of this service is subject to parliamentary sittings and resource availability. 

Note: Bookings of Parliament House venues are arranged through Facilities Management. Bookings of committee rooms are 
arranged through the Office of the Usher of the Black Rod and the Office of the Serjeant-at-Arms. 

Customers 

This service is provided to the following customers: 

¶ Government departments 

¶ Media 

¶ External Agencies 

¶ Members of the public 

Accessing the Service 

2020 Support Desk is the single contact point for this service. 

Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email:dps2020@aph.gov.au 

 

Service Provider 

Broadcasting Content 

Charges 

Charges will be agreed with the client prior to 
confirmation of the scheduled of the service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Audio visual services in the theatre  

Audio visual support for special events held within 
Parliament House  

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents 

There are no documents related to the delivery of this 
service.

email:dps2020@aph.gov.au


DPS Services CatalogueτSeptember 2010 

Page 24 

Building repairs and maintenance  

Service Information 

DPS is responsible for all repairs and maintenance, and all engineering services such as airconditioning, lighting, hydraulic 
services, movement systems, elevators and waste disposal in Parliament House. 

Note: This service covers repairs and maintenance on existing building services and does not cover upgrade or 
modification (ie. requests for new installations or modifications). 

The allocation of accommodation within Parliament House is managed by the parliamentary departments in 
respect of Senators, Members and parliamentary staff and by the Ministerial Wing Support Unit in respect of ministerial 
accommodation. 

Availability 

The service is available 24 hours a day, 7 days a week; however, after-hours requirements are met by on-call staff having 
regard to the urgency of the issue. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

All requests for building repairs and maintenance, including airconditioning maintenance should be made to the appropriate 
contact. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  

Maintenance Services Help Desk 
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 

Service Provider 
Maintenance Services 

Charges 
There are no charges to customers for this service. 

Service Level 
There is no specified service level for this service. 

Related Services 
There are no other services in the catalogue which are 
related to this service. 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents 

¶ BEPCON Legislation 

¶ Workcover Legislation 

¶ ACT 2000 Gas Act 

¶ Hazchem Legislation 

¶ Industry/trade governance legislation 
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Car parking in Parliament Houseτ.ǳƛƭŘƛƴƎ ƻŎŎǳǇŀƴǘǎΩ 
authorised parking 

Service Information parking facilities 

Car parking is available for Senators and Members, their staff, staff of the parliamentary departments, the Press Gallery, 
licensees, and authorised visitors. 

Access to the following non-public parking areas is available to authorised pass holders only: 

¶ SenatorsΩ and MembersΩ car park; 

¶ Senate underground car park; 

¶ House of Representatives underground car park; 

¶ Ministerial Wing underground car park; and 

¶ Melbourne Avenue car parks. 

Parking for people with disabilities See άCar parking in Parliament HouseτDisabled parkingά  

Availability 

Senate underground car park 

Restricted parking - Members of Parliament only  

Some spaces on Level 1 and Level 2 are reserved for specified building occupants:  

¶ Senators; 

¶ Clerk of the Senate; 

¶ Deputy Clerk of the Senate; 

¶ Secretary, DPS; and 

¶ Deputy Secretary, DPS. 

Other Authorised Parking 

The remaining car, motorcycle and bicycle spaces on levels 1-4 are available for use by:  

¶ Senators and their staff; 

¶ parliamentary pass holders;  

¶ Press Gallery members; and 

¶ authorised visitors by prior arrangement. 

House of Representatives underground car park  

Restricted parking - Members of Parliament only 

There are 35 car spaces for use by: 

¶ Members; 

¶ Clerk of the House of Representatives; and 

¶ Parliamentary Librarian. 

Other Authorised Parking 

All car, motorcycle and bicycle spaces on Level 1 are available for use by: 

¶ Members and their staff; 

¶ parliamentary pass holders; and 

¶ authorised visitors by prior arrangement. 

Ministerial Wing underground car park 

The Ministerial Wing underground car park is accessible only to specified authorised passholders approved by the Ministerial 
Wing Support Unit. 

Melbourne Avenue car parks 

The two open air car parks on Melbourne Avenue are available for use by all parliamentary pass holders and authorised 
visitors by prior arrangement. 
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Loading Dock car park  

The car park at the loading dock is available for use by contractors and authorised visitors by arrangement. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ Authorised visitors by prior arrangement 

Accessing the Service 

Access to underground parks is available to authorised pass holders 24 hours a day, 7 days a week. 

All queries concerning parking including access should be directed to the appropriate departmental contact in the first 
instance. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  

AFP Duty Operations Manager 
Phone: (02) 6277 6126 
Fax: (02) 6277 7276 

 

Service Provider 

Security Operations 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

 

Related Services 

Car parking in Parliament HouseτDisabled parking 

Car parking in Parliament HouseτVisitors parking 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents 

 There are no documents related to the delivery of this 
service. 
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Car parking in Parliament HouseτDisabled parking  

Service Information  

Public Parking 

There are eight designated parking bays on level A of the main public underground car park for use by disabled persons. 
There is also ramp access from all levels of the car park to the lift, although the gradient is steep. 

Pass Holder Parking 

Special parking spaces are provided adjacent to the doors on each of the first three levels of the Senate and the House of 
Representatives underground car parks and near the main doors of the Ministerial underground car park. Parking time in 
the designated bays is unrestricted. 

Access from Car parks 

Access for disabled persons can be gained via lifts from the public, Ministerial, Senate and House of Representatives car 
parks.  

Note: The Senate car park levels 2 and 3 have automated doors that operate with either push button or swipe access. 

Availability 

Disabled parking is available, as follows: 

Forecourt public underground car park: 

¶ 8 spaces. 

Senate underground car park (No public access): 

¶ Level 2: 4 spaces; and 

¶ Level 3: 2 spaces. 

House of Representatives underground car park (No public access): 

¶ Level 2: 4 spaces. 

Ministerial Wing underground car park (No public access): 

¶ 2 spaces. 

Customers  

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other building occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

Access to Senate, House of Representatives and Ministerial Wing underground car parks is available to authorised pass 
holders 24 hours a day, 7 days a week. 

Access to the forecourt public underground car park is unrestricted during a low and medium threat environment. 

All enquiries concerning parking, including access, should be directed to the appropriate departmental contact in the first 
instance. 
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Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House 

Information Desk, Main Foyer  
Phone: (02) 6277 5399 
Fax: (02) 6277 5068 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All visitors to Parliament House  

Information Desk, Main Foyer  
Phone: (02) 6277 5399  
Fax: (02) 6277 5068 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

 

Service Provider 

Security Operations 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Car parking in Parliament Houseτ.ǳƛƭŘƛƴƎ ƻŎŎǳǇŀƴǘǎΩ 
authorised parking  

Car parking in Parliament Houseτ Visitors parking  

Service Category 

Building Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Car parking in Parliament HouseτVisitor parking 

Service Information  

Parking for visitors who are not Parliament House pass holders is available: 

¶ in the forecourt underground public car park; and 

¶ in the Federation Mall car parks. 

DPS administers the underground car park. 

Car parks on Federation Mall are administered by the National Capital Authority. 

Availability 

Forecourt underground public car park 

The forecourt underground public car park and the Federation Mall car parks are available 24 hours per day, 365 days per 
year, with the exception of special events when car parking arrangements may be restricted. 

Customers 

This service is provided to all visitors to Parliament House. 

Accessing the Service 

There is a three hour time limit on parking in the Parliament House forecourt underground car park. 

There is currently no time limit on parking in the Federation Mall car parks. 

All enquiries relating to the public car parks should be directed to the relevant authority. 

Contact 

Parliament House underground public car park 

Parliamentary Security Operations Room 
Phone: (02) 6277 7117 
Fax: (02) 6277 5946 

Federation Mall car parks  

National Capital Authority  
Phone: (02) 6271 6126 
Fax: (02) 6273 4427 
 

Service Provider 

Security 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Car parking in Parliament HouseτAuthorised parking  

Car parking in Parliament Houseτ Disabled parking  

Service Category 

Security 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Catering for committee rooms 

Service Information 

Light refreshments and meals for committee rooms may be ordered from Parliament House Catering (Intercontinental Hotels 
Group) under contracts with DPS for the provision of general catering services within Parliament House. 

Items will be delivered to the committee room. 

Availability 

Catering for committees is available as follows: 

¶ Sitting days: MonτThu 6.30 amτ9.00 pm, Fri 7.30 amτ3.00 pm 

¶ Non-sitting days: MonτFri 7.30 amτ3.00 pm 

Catering for committees outside of these hours can be negotiated with the catering contractor. 

Orders are required to be placed in advance as follows: 

¶ Sitting weeksτat least one hourΩǎ notice must be provided; and 

¶ Non-sitting weeksτat least 24 hours notice must be provided.  

Customers 

This service is provided to the following customers: 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

Accessing the Service 

All enquiries relating to catering for committees should be directed to Parliament House Catering. 

NOTE: Bookings of Senate committee rooms are made through the Office of the Usher of the Black Rod, and bookings for 
House of Representatives committee rooms are through the Office of the Serjeant-at-Arms. 

Contact  

All Customers 

Parliament House Catering 
Phone: (02) 6277 5378 or (02) 6277 5379 
 

Service Provider 

Facilities 

Charges 

In addition to the charge for food and beverage a delivery 
fee may be charged. Please enquire on ordering. 

Service Level 

Service levels for all catering in Parliament House are 
identified in the contract for catering services. 

Enquiries regarding levels of service should be directed to 
Facilities Management or the catering feedback mailbox 
at Catering Feedback (DPS). 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Services 

Room Service in Parliament House  

 
 
 

 
 
 

  

mailto:catering.feedback@aph.gov.au
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Chamber division lights and bells 

Service Information  

DPS provides audible and visual notifications to Senators, Members and other occupants of Parliament House of a division, 
quorum or adjournment in either of the chambers. 

The notifications are: 

¶ bells (which ring at different pitches should notification be required for both chambers at the same time) audible 

throughout Parliament House; and 

¶ flashing lights (red for the Senate, green for the House of Representatives)τlocated on clocks around Parliament 

House and special lights in external courtyards. 

Availability 

Available whenever either chamber is sitting. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the service  

2020 Support Desk is the single contact point for this service. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider  

Broadcasting Infrastructure Support 

Charges 

There are no charges to customers for this service. 

Service Level  

100% availability of the service while either chamber is 
sitting. 

Related Services 

Clocks in Parliament House  

Service Category 

Facilities 

Branch Head (Executive Responsibility)  

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 

  

mailto:dps2020@aph.gov.au
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Child care services 

Service Information  

The Capital Hill Early Childhood Centre is operated by Anglicare Canberra and Goulburn and caters for up to 30 children aged 
between six weeks and 3 years of age. 

Availability 

The Capital Hill Early Childhood Centre has full time, part time and casual places, during both sittings and non-sittings. Please 
contact the centre directly regarding available places. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service  

Sittingτ8.00 amτ6.00 pm in non-sitting weeks 

Non-sittingτ7.30 amτ6.00 pm extended hours to 9.00pm available with 24 hours notice. 

Contact  

The Capital Hill Early Childhood Centre is the first point of contact for all general enquiries pertaining to child care services. 
Phone: (02) 6277 5555.  

 

Service Provider  

Facilities 

Charges.  

Charges for childcare service can be obtained from the 
Capital Hill Early Childhood Centre 

Service Level  

Service Levels for the delivery of childcare services in 
Parliament House are identified in the Licence Agreement 
for childcare services. 

Enquiries regarding Service Levels should be directed to 
the Capital Hill Early Childhood Centre as Licensee and/or 
to Facilities Management as Licensor. 

Related Services  

There are no other services in the catalogue which relate 
to this service. 

Service Category  

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

 
There are no related documents.
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Classified waste  
Classified waste includes national security and non-national security information (paper-based) that must be afforded a 

level of protection to safeguard it from compromise or unauthorised use because it could cause harm, or have adverse 
consequences. 

Service Information 

DPS manages the contract for the removal and destruction of classified waste generated by the parliamentary departments. 

The Office of the Usher of the Black Rod in the Department of the Senate and the Office of the Serjeant-at-Arms in the 
5ŜǇŀǊǘƳŜƴǘ ƻŦ ǘƘŜ IƻǳǎŜ ƻŦ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŎƻƭƭŜŎǘƛƻƴ ƻŦ ŎƭŀǎǎƛŦƛŜŘ ǿŀǎǘŜ ŦǊƻƳ {ŜƴŀǘƻǊǎΩ ŀƴŘ 
aŜƳōŜǊǎΩ ǎǳƛǘŜǎΦ 

The DPS Loading Dock collects the classified waste from the Senate and the House of Representatives and arranges for it to 
be disposed of by the contractor. 

The Ministerial Wing Support Unit arranges services to Ministerial Wing. 

Availability  

Collection of classified waste and the delivery of empty classified waste bags can be arranged through the relevant contact 
for each department (see Contact). 

Customers  

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

The DPS Loading Dock arranges secure disposal of classified waste.  

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  

Manager, Loading Dock  
Phone: (02) 6277 5440  
Fax: (02) 62775188  

 

Service Provider 
Chief Finance Officer 

Charges  
There are no charges to customers for this service. 

Service Level  
There is no specified service level for this service. 

Related Services  
Goods handling services  

Service Category  
Facilities  

Branch Head (Executive Responsibility) 
Chief Finance Officer 

Related documents  
There are no documents related to the delivery of this 
service.  
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Cleaning in and around Parliament House 

Service Information 

DPS is responsible for cleaning within and around Parliament House. 

This involves: 

¶ interior of the building; 

¶ external surfaces of the building; 

¶ roadways and car parks; and 

¶ provision of liquid soap, toilet paper and linen. 

Cleaning and related services are provided by contractual arrangements with external providers. The Maintenance Services 
section is responsible for managing the contracts. 

Note: 

¶ Cleaners do not clean work areas such as desks. 

¶ Cleaners will not clean, scrub or wipe wooden and/or painted surfaces etc as this may damage surfaces. This can be 

undertaken by special arrangement through Maintenance Services. 

Recycling of waste 

DPS provides facilities to recycle paper and cardboard, co-mingled waste, batteries and toners. For further information on 
recycling services at Parliament House visit the services catalogue entry on recycling. 

Availability 

Routine cleaning of offices, general circulation is undertaken between midnight and 8.00 am Monday to Friday. 

Public areas are cleaned every day except Christmas Day. 

A limited number of staff are available during normal working hours for emergencies. After-hours call-out is available where 
required. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

¶ The Maintenance Services Section is the first point of contact for all cleaning matters, including requests for the 

services of a cleaner and for all minor emergencies, such as spillage and rubbish removal. 

¶ Information on recycling at Parliament House can be obtained from the Environment Sustainability Manager. 

Contact 

Cleaning related enquiries 

Maintenance Services Help Desk  
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 

 

Recycling information 

Environment Sustainability Manager 
Phone: (02) 6277 5173 
Fax: (02) 6277 5210 
email: dps.environment@aph.gov.au  

 

  

mailto:dps.environment@aph.gov.au
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Service Provider  

Maintenance Services 

Charges 

There are no charges to customers for general cleaning 
services in Parliament House. 

Note: Additional cleaning requirements for events and 
functions are charged to the client. Charges will be 
advised at the time the event or function is arranged. 

Service Level  

Service levels for cleaning in Parliament House are 
identified in the contract for cleaning services. 

Enquiries regarding levels of service should be directed to 
Maintenance Services. 

Related Services  

Environmental management 

Linen service  

Recycling  

Service Category  

Building Infrastructure 

Branch Head (Executive Responsibility)  

Assistant Secretary, Infrastructure Services 

Related Documents 

 Relevant Cleaning contracts managed by Maintenance 
Services. 
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Clocks in Parliament House 

Service Information 

The clocks in Parliament House are centrally controlled and maintained by DPS. 

The clocks are integrated into Parliament House's visual warning system of chamber proceedings. Colour coded lights flash on the 
clocks to indicate a division, quorum or adjournment in the relevant chamber (red for the Senate and green for the House of 
Representatives). 

Availability  

Available all hours. 

Customers  

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

2020 Support Desk is the single contact point for this service. 

Contact  

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider  

Communication Networks 

Charges  

There are no charges to customers for this service. 

Service Level  

100% availability of the service while either chamber is 
sitting. 

Related Services  

Chamber division lights and bells  

Service Category  

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service.

  

mailto:dps2020@aph.gov.au
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Copies of chamber proceedings, committee proceedings 
and parliamentary events produced by Broadcasting 
Content  

Service Information 

DPS provides video and audio copies of parliamentary proceedings upon request. 

Formats available include DVD, CD, audio cassette, broadcast quality tape and various PC file formats for incorporation in 
electronic presentations. 

Copyright of this material belongs to the Commonwealth Parliament, and may not be used without written 
authorisation. The Parliament makes this material available on condition that it is not used for:  

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Availability  

Sittingτduring parliamentary sitting hours. 

Non-sittingτ8.00 amτ6.00 pm (or by arrangement). 

24 hours notice is required. 

Provision of this service is subject to parliamentary sittings and resource availability. Priority will be given to Members and 
Senators. 

This service may not be used for electioneering purposes. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

¶ Members of the public 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

  

mailto:dps2020@aph.gov.au
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Service Provider 

Broadcasting Content 

Charges 

Charges may apply, please contact the 2020 Support 
Desk (02) 6277 2020 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 

related to this service. 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility)  

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Crockery and cutlery 

Service Information 

Ministers, Senators and Members are allocated crockery and cutlery for use in their suites. 

Availability 

Crockery and cutlery are available to Ministers, Senators and Members through the appropriate Contact during the 
following hours: 

Ministers 

8.00 am ς 5.00pm, Monday to Friday 

Senators 

Sitting days: 8.30 am ς 8.00 pm or when the question for the adjournment is put (whichever is earlier) 

Estimates days: 8.30 am ς 8.00 pm 

Non-sitting days: 8.30 am ς 5.00 pm  

Members 

Sitting days: 8.00 am ς to House rise 

Non-sitting days: 9.00 am  ς 12.30 pm and 1.30 pm ς 5.00 pm 

Customers  

This service is provided to the following customers: 

¶ Ministers 

¶ Senators, Members and their staff 

Accessing the Service 

All enquiries relating to this service should be directed to the appropriate Contact. 

Ministers are allocated: Senators and Members are allocated: 

12 x cups and saucers; 

12 x bread and butter plates; 

12 x knives and teaspoons;  

12 x champagne glasses;  

12 x highball glasses; 

12 x old fashioned glasses; 

12 x port glasses; and  

12 x wine glasses. 

6 x cups and saucers; 

6 x mugs (Senators only); 

6 x bread and butter plates;  

6 x bread and butter knives;  

6 x forks; 

6 x teaspoons; 

6 x highball glasses; 

6 x wine glasses;  

6 x champagne glasses; 

1 x stainless steel teapot;  

1 x glass jug; 

1 x coffee pot; 

1 x milk jug; and  

1 x sugar bowl. 
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Contact 

Ministers 

Ministerial Wing Support 
Phone: (02) 6277 6066 
Fax: (02) 6277 7777 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 
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Service Provider 

Office of the Usher of the Black Rod 

Office of the Serjeant-at-Arms 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 

related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no related documents for this service 
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Dining areas 

Service Information  

Parliament House has food service areas available daily, operated by the catering contractors, Parliament House Catering by 
Intercontinental Hotels Group.  

The food service areas are: 

¶ MembersΩ Club; 

¶ MembersΩ Guests Dining Room;  

¶ Room Service; 

¶ Staff Dining Room; 

¶ QueenΩs Terrace Cafe; 

¶ Coffee Cart; and 

¶ Vending machines. 

NOTE: !ǳǎǎƛŜΩǎ DŜƴŜǊŀƭ {ǘƻǊŜ ŀƭǎƻ ǇǊƻǾƛŘŜǎ ŀ ŦƻƻŘ ŀƴŘ ōŜǾŜǊŀƎŜ ǎŜǊǾƛŎŜǎ ς see Retail Services for more information. 

 

In addition to the formal dining areas, other areas in Parliament House are available for catered or non-catered events 

through private bookings with the catering contractor. See Use of function facilities in Parliament House for more information. 

MembersΩ Club 

The MembersΩ Club offers a buffet service and a limited à la carte menu for lunch and dinner. 

aŜƳōŜǊǎΩ DǳŜǎǘǎ 5ƛƴƛƴƎ wƻƻƳ όaD5wύ 

The MGDR is available on sitting days exclusively for the use of Senators, Members and approved senior officers and their 
guests (which may include their staff). It offers a buffet service and limited à la carte menu. 

The MGDR is open for lunch only to all pass holders and their guests on non-sitting days for a buffet service. 

Staff Dining Room 

The Staff Dining Room is for the use of occupants of Parliament House and their guests. A comprehensive range of meals, 
snacks, light refreshments, beverages and takeaway items are provided. 

vǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜ 

¢ƘŜ vǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜΣ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ǇǳōƭƛŎ ŀǊŜŀΣ ƛǎ ŀƭǎƻ ŀǾŀƛƭŀōƭŜ ŦƻǊ ōǳƛƭŘƛƴƎ ƻŎŎǳǇŀƴǘǎ ŀƴŘ ǾƛǎƛǘƻǊǎ ŀƴŘ ƻŦfers a wide 
variety of snacks, meals and beverages. 

Private Areas 

In addition to the formal dining areas, other areas in Parliament House are available for catered events through private 
bookings with the catering contractor. 

These areas are: 

¶ Private dining rooms; 

¶ Senate and Reps alcoves; 

¶ Mural Hall; and 

¶ Theatre Foyer (when used in conjunction with the theatre). 

Coffee Cart 

The Coffee Cart provides hot beverages and a small range of food items. It is located on the south-eastern side of the 
Senate, Level 2, adjacent to the Press Gallery. 

Vending machines 

There are a number of snack food and cold beverage vending machines around the building. 
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Availability 

MembersΩ Club 

Sitting days  

Lunch, 11.30 amτ2.30 pm 

Dinner, 6.00 pmτ9.00 pm 

Non-sitting daysτclosed 

Reservations are not necessary, although recommended. 

aŜƳōŜǊǎΩ DǳŜǎǘǎ 5ƛƴƛƴƎ wƻƻƳ  

Sitting days  

Lunch, 11.30 amτ2.30 pm  

Dinner, 6.00 pmτ9.00 pm  

Non-sitting days  

Lunch, MonτFri 12.00 pmτ2.00 pm 

Reservations are not necessary, although recommended. 

¢ƘŜ aŜƳōŜǊǎΩ DǳŜǎǘǎ 5ƛƴƛƴƎ wƻƻƳ Ƴŀȅ ōŜ ŎƭƻǎŜŘ ŘǳǊƛƴƎ ǘƘŜ ²ƛƴǘŜǊ ŀƴŘ {ǳƳƳŜǊ ǊŜŎŜǎǎ ǇŜǊƛƻŘǎΦ Please enquire when 
making reservations during these times. 

Staff Dining Room (Cafeteria) 

Sitting days  

MonτThu 7.00 amτ9.00 pm 

Friτ7.00 amτ4.00 pm 

Non-sitting days  

MonτFri 7.30 amτ4.00 pm 

The Staff Dining Room is closed between Christmas Day and mid-January (specific dates are advised to building occupants in 
December each year) and on other public holidays gazetted in the ACT, unless Parliament is sitting. 

vǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜ 

Daily including weekends, except Christmas Day (closed) 9.30 amτ4.30 pm 

Coffee Cart 

MonτFri 8.30 amτ2.00 pm 

Vending machines 

Vending machines are available at all times. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ Accompanied guests of the above 

¶ All visitors to Parliament House όvǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜ ƻƴƭȅύ 

Accessing the Service 

Enquiries on matters related to dining, including reservations, should be directed to the appropriate dining room in the first 
instance. The Members Club is for the exclusive use of Senators, Members and former Senators and Members. 

¢ƘŜ aŜƳōŜǊǎΩ DǳŜǎǘǎ 5ƛƴing Room (MGDR) is available on sitting days exclusively for the use of Senators, Members and 
approved senior officers, and their guests (which may include their staff). The MGDR is accessible to pass holders during 
non-sitting periods. 

The Staff Dining Room is accessible to all pass holders (including temporary pass holders). 
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¢ƘŜ vǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜ is accessible to all building occupants and visitors to Parliament House. The mobile food and 
beverage service is available to all internal building occupants. 

Vending machines are available to all building occupants and visitors where machines are located in public areas. 

Contact 

Members' Club  

Members' Guests Dining Room 

Private Dining Areas  

Parliament House Catering by Intercontinental Hotels 
Group  
Phone: (02) 6277 5133 or (02) 6277 5658 

Staff Dining Room (Cafeteria) 

QueenΩs Terrace Cafe 

Coffee Cart 

Vending Machines 

Phone: (02) 6277 3938 or (02) 6277 5239 

 

Service Provider 

Facilities 

Charges 

As determined by the service provider in the relevant 
dining areas. 

Private areas may attract additional charges for clients. 
Charges will be notified at the time the arrangements for 
use are confirmed. 

Service Level 

Service levels for all catering in Parliament House are 
identified in the contract for catering services. 

Enquiries regarding levels of service should be directed to 
Facilities Management or the catering feedback mail box 
at Catering Feedback (DPS) 

Related Services 

Retail outlets. 

Service Category 

Facilities 

Branch Head (Executive Responsibility)  

Assistant Secretary, Building Services 

Related Documents  

There are no related documents for this service. 

 
 

  

mailto:Catering.Feedback@aph.gov.au


DPS Services CatalogueτSeptember 2010 

Page 45 

Document Movement System (Telelift) 

Service Information 

The Document Movement System distributes documents throughout the building using electric-powered self-propelled 
containers. 

9ŀŎƘ ƎǊƻǳǇ ƻŦ {ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ƻŦŦƛŎŜǎΣ ŀƴŘ ƻǘƘŜǊ ǎŜŎǘƛƻƴǎ ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎΣ has a designated telelift station. Telelift 
station numbers are published in the Occupants Directory 

Availability 

The Telelift system is operational during the following hours: 

¶ Sitting days: 8.00 amτ11.55 pm; and 

¶ Non-sitting days: 8.00 amτ5.15 pm. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

For assistance on the use of the telelift system, contact the relevant area listed below.  

Faults or issues relating to the operation of the telelift system should be reported to the relevant area listed below. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

 

All other occupants of Parliament House  

Maintenance Services Help Desk 
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 

Service Provider 

Maintenance Services 

Charges 

There are no charges to customers for this service. 

Service Level 

The system will be available during the published hours 
(except for downtime due to scheduled maintenance)τ
see Availability. 

Related Services 
There are no other services in the catalogue which are 
related to this service. 

Service Category 
Building Infrastructure 

Branch Head (Executive Responsibility) 
Assistant Secretary, Infrastructure Services 

Related Documents  
There are no documents related to the delivery of this 
service. 

http://occupant.parl.net/
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Environmental management 

Service Information 

DPS is committed to implementing an environmental management system and improving the environmental performance of 
Parliament House. 

The focus for making improvements is reducing energy use, greenhouse gas emissions, water use and waste generation. We 
rely on building occupants reporting environmental incidents, including energy and water wastage.  

Energy 

Lighting, airconditioning and equipment/appliances are the three major areas of energy use in suites and work areas. Data on 
energy performance and advice on how to reduce energy consumption are available here: 

http://www.aph.gov.au/dps/building/EMS/EM Energy.htm  

Water 

Historically, irrigating the landscape used the most water at Parliament House. However, since Stage 3 Water Restrictions 
were introduced late in 2006, the importance of reducing water in the building has increased, particularly, in the kitchens, 
bathrooms and airconditioning systems. Data on water performance and advice on reducing water consumption are available 
here: 

http://www.aph.gov.au/dps/building/EMS/EM Water.htm  

Waste 

Maintenance, engineering, landscape, computing and catering services generate a variety of waste types. Office-based 
activities result in mainly paper waste. Waste and recycling figures and further information on recycling facilities at Parliament 
House are available here: 

http://www.aph.gov.au/dps/building/EMS/EM Waste.htm  

Sustainable Transport 

DPS encourages all building occupants to commute to work by walking, cycling, car pooling or public transport. Further 
information on sustainable commuting options is available here: 

http://www.aph.gov.au/dps/building/EMS/ride.htm  

Environmental Management System 

DPS has also committed to establishing and maintaining an environmental management system to ensure that the 
environmental impacts of Parliament House operations are actively managed. DPS and the Chamber Departments work 
together with other building occupants and visitors to implement the system. 

Availability 

Staff responsible for managing the Parliament House environmental management system work standard office hours. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

The Environment Sustainability Manager is the first point of contact for matters relating to the environmental management 
system in Parliament House. 

Your service provider or Visitor Services (if you are a visitor) are the first point of contact for reporting an environmental 
incident. 

http://www.aph.gov.au/dps/building/EMS/EM
http://www.aph.gov.au/dps/building/EMS/EM
http://www.aph.gov.au/dps/building/EMS/EM
http://www.aph.gov.au/dps/building/EMS/ride.htm
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Contact 

All Customers 

Environment Sustainability Manager  

Phone: (02) 6277 5173 
Fax: (02) 6277 5210 
email: dps.environment@aph.gov.au  

Other occupants of Parliament House  
Maintenance Services Help Desk 
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 
email: dpsmainthelpdesk@aph.gov.au 

 

Service Provider 

Strategy and Communication 

Infrastructure Services 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Cleaning in and around Parliament House 

Service Category 

Building Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Director, Strategy and Communication 

Related Documents  

Parliament House Environmental Policy 
http://www.aph.gov.au/dps/building/EMS/EM 
policy.htm  

mailto:dps.environment@aph.gov.au
mailto:dpsmainthelpdesk@aph.gov.au
http://www.aph.gov.au/dps/building/EMS/EM%20policy.htm
http://www.aph.gov.au/dps/building/EMS/EM%20policy.htm
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Exhibitions in public areas of Parliament House 

Service Information 

The public exhibition area within Parliament House known as the Presiding OfficersΩ Exhibition Area (POEA) is managed by 
Parliament House Art Services Section. The POEA, located on the 1st Floor Public Circulation Area, is used for an ongoing 
exhibition program of in-house and externally generated temporary exhibitions. 

Commercial exhibitions and direct selling are not permitted in the POEA. Further, solo exhibitions of artists are not an 
appropriate use of the venue, unless they have direct and clear relationship to the Parliament House Art Collection and the 
Parliament building. 

For further information relating to the use of the POEA for temporary exhibitions in Parliament House, refer to DPS Operating 
Policy and Procedure (OPP) Number 33τTemporary Exhibitions in Parliament House. 

Availability  

The POEA is open to the public during normal opening hours for the building. 

Parliament House is closed to the public on Christmas Day. 

Customers 

This service is provided to the following customers: 

¶ Ministers 

¶ Senators 

¶ Members 

¶ Department of the Senate 

¶ Department of the House of Representatives 

¶ External agencies 

¶ Community organisations 

Accessing the Service 

The use of the POEA for exhibitions or displays requires the approval of the Presiding Officers. Information about applying for 
permission is set out in DPS Operating Policy and Procedure (OPP) Number 33τTemporary Exhibitions in Parliament House. 

Contact 

All Customers 

Artworks Manager, Art Services  
Phone: (02) 6277 5327  
Fax: (02) 6277 3905 
 

Service Provider 

Art Services 

Charges 

Charges are based on the level of DPS Art Services 
involvement. DPS will charge on a 
full cost recovery basis. 

In general it would be expected that the total cost will not 
exceed $1,500; however the cost will be agreed at the 
time arrangements are made for the exhibition. 

Service Level 

There are no specific service levels for this service 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Projects Branch 

Related Documents  

Guidelines to exhibition facilities, Parliament House, 
Canberra 

http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP33_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP33_pdf.ashx
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Facilities for visitors to Parliament House 

Service Information 

Parliament House is open to the public every day of the year except Christmas Day. 

After passing through security screening, visitors can move freely throughout the public areas of the building. Parliamentary 
proceedings can be observed from the public galleries in both chambers. 

Facilities and services for visitors include: 

¶ ǘƘŜ vǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜ; 

¶ the Parliament Shop; 

¶ a branch of Australia Post; 

¶ an automatic teller machine; 

¶ ŀ ƳƻǘƘŜǊǎΩ ƴǳǊǎƛƴƎ ŀƴŘ ōŀōȅ change room; 

¶ free use of wheelchairs and strollers; and 

¶ access and facilities for visitors with disabilities. 

Tours 

Visitor Services provides public tours, school tours, VIP tours, and orientation tours for new staff in Parliament House, as 
follows: 

¶ guided public tours scheduled at 10am, 1pm and 3pm daily 

¶ self-guided tour booklets available from the Information Desk in the Marble Foyer 

¶ school tours; 

¶ VIP tours, which can be arranged for guests of Senators and Members, senior parliamentary staff, government 

departments, embassies and high commissions; and 

¶ orientation tours (see άStaff Orientation Toursά). 

Information about Parliament House 

An information brochure is available from Visitor Services in English, German, French, Mandarin and Japanese. 

The video άAbout the Houseέ is also played for visitors in the Viewing Rooms located near the Theatre. 

Visitors with disabilities 

See άFacilities for people with disabilitiesέ. 

Lost and found property  

See άLost and found propertyέ. 

Media events and photographs 

Approval is required for media events involving Parliament House, and for filming or taking photographs in the non-public 
areas of Parliament House. 

Availability 

Parliament House is open to the public as follows: 

¶ Sitting daysτ9.00 am until the close of proceedings; 

¶ Non-sitting daysτ9.00 amτ5.00 pm; and 

¶ Christmas Dayτclosed. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 
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Accessing the Service 

The Information Desk in the main public foyer is the first point of contact for all enquiries relating to visitors to Parliament 
House. 

School tours must be pre-booked through the Serjeant-at-!ǊƳǎΩ office. VIP tours are arranged through the Guide 
Supervisors. 

Requests for approval for media events and photographs should be directed to the Assistant Director, Visitor Services. 

Contact 

General Enquiries 

Information Desk, Main Foyer  
Phone: (02) 6277 5399 
Fax: (02) 6277 5068 

School Tours 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

VIP Tours 

Visitor Services 
Phone: (02) 6277 5085 Fax: (02) 6277 5068 

Media and Photography enquiries  

Facilities Office Manager 
Phone: (02) 6277 5532 
Fax: (02) 6277 5068 
 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Facilities for visitors with disabilities  

Facilities in Parliament House to assist the hearing 
impaired Lost and found property  

Nursing and baby change room  

Parking for visitors to Parliament House  

Parliament shop 

5ƛƴƴƛƴƎ όvǳŜŜƴΩǎ ¢ŜǊǊŀŎŜ /ŀŦŜύ 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service.  
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Facilities for visitors with disabilities 

Service Information 

Assistance for the hearing impaired 

An interpreter can be provided for hearing impaired schoolchildren who are part of a booked school group. 

Assistance for vision impaired 

Provision of binoculars for vision impaired in the House of Representatives Chamber by the Sergeant-at-Arms office. 

Wheelchair availability 

If a wheelchair is required, staff at the Information Desk in the Main Foyer can assist. 

Toilets 

Toilets for the disabled are located throughout the building. Visitor Services staff, Attendants and Parliamentary Security 
Officers can advise of their locations. 

Map 

A map is available from the Information Desk detailing access routes and facilities for disabled visitors. 

Special Tours 

A representative from Visitor Services can be allocated to groups with mobility problems, or vision or hearing impairment. 
For enquiries and bookings contact Visitor Services  

Availability  

Prior notice of at least one day is essential for special tours; however, at least two weeksΩ notice is required for provision of 
an interpreter for hearing impaired school children. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

The, Visitor Services Team are the first point of contact for all matters relating to assisting visitors to Parliament House with 
disabilities and booking of the following services: 

¶ interpreter for hearing impaired school children (as part of a tour group); 

¶ advanced booking of a wheelchair; and 

¶ special tours. 

Contact  

General Enquiries 

Information Desk, Main Foyer  
Phone: (02) 6277 5399  
Fax: (02) 6277 5068 

Tours and Bookings  

Visitor Services Team 
Phone: (02) 6277 5085  
Fax: (02) 6277 5068 
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Service Provider 

Facilities 

Charges  

There are no charges for this service. 

NOTE: While there is no hiring fee for wheelchairs, 
identification is necessary. 

Service Level 

There is no specified service level for this service. 

Related Services  

Facilities in Parliament House to assist the hearing 
impaired. 

Wheelchair and motorised scooter facilities for staff. 

Service Category  

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Facilities in Parliament House to assist the hearing 
impaired 

Service Information  

DPS provides an audio frequency induction loop system (AFILs) in Parliament House to provide assistance for the hearing 
impaired. 

AFILs is compatible with all telecoil hearing aid technology. 

Availability  

DPS has signage throughout Parliament House to indicate the availability of the induction loop system in each location. 

Specifically, the AFILs system is installed the following locations: 

¶ House of Representatives Chamber; 

¶ House of Representatives Main Committee (2R3); 

¶ House of Representatives Gallery (1st floor); 

¶ House of Representatives Sound Proof Gallery (2nd floor west); 

¶ Senate Gallery (1st floor); 

¶ Senate Sound Proof Galleries (2nd floorτeast, south and north); 

¶ Senate Committee Rooms 1S2, 1S3, 1S4, 2S1, 2S2 and 2S3; 

¶ House of Representatives Committee Rooms 1R1, 1R2, 1R3, 1R4, 2R1, 2R2 and 2R3; 

¶ Theatre (top section only); and 

¶ Liberal (RG80) and ALP (RG114) Party Rooms. 

Temporary induction loops may be set up in other locations within Parliament House by special arrangement. 

Note: Hearing loop arrangements can be made when booking rooms. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτchamber 

¶ House of Representativesτchamber 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House  

Accessing the Service 

2020 Support Desk is the single contact point for this service. 

Users of telecoil hearing aids need simply to activate the άTέ setting on their aid to avail themselves of this facility. 

Provision of temporary induction loops is by negotiation and subject to parliamentary sittings and availability of resourcesτ24 
hours notice is preferred to book this service. 

Contact  

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

Service Provider 

Broadcasting Infrastructure Support 

Charges 

There are no charges to customers for this service. 

mailto:dps2020@aph.gov.au
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Service Level  

There is no specified service level for this service. 

Related Services 

Facilities for visitors with disabilities  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

Australian Standard AS 1088.4-1987: άHearing aidsτ 
Magnetic field strength in audio-frequency induction 
loops for hearing aid purposesέ. 
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Facsimile transmission 

Service Information  

DPS provides facsimile transmission services in Parliament House. 

Services includes: 

¶ connection of fax machines to the telephone network; 

¶ broadcast fax facility; and 

¶ PC-to-fax service (outgoing faxes only). 

Departments are responsible for purchase of stand-alone facsimile machines. 

Availability 

Available 24 hours-a-day, 7 days-a-week, except for downtime during scheduled maintenance periods. 

PC-to-fax services are available via the parliamentary computing network to Senators, Members and their staff and other 
authorised users. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

The Telephone Help Desk is the first point of contact for assistance regarding facsimile transmission services in Parliament 
House. 

All enquiries relating to the use of, or access to, the PC-to-fax service should be directed to 2020 Support Desk. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

General Enquiries 

Telephone Support Help Desk  
Phone: (02) 6277 5678 
Fax: (02) 6277 3974 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

PC-to-Fax 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

 

 

  

mailto:dps2020@aph.gov.au
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Service Provider 

Communication Networks 

Charges 

DPS pays communication costs of faxes from Parliament 
House. Therefore there are no charges to customers for 
this service. 

Service Level 

Facsimile transmission is linked to the Parliament 
House telephone system and Parliamentary Computing 
Network and is dependent on the availability of those 
services. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service 

  



DPS Services CatalogueτSeptember 2010 

Page 57 

First aid and health support servicesτNurses Centre 

Service Information 

The Nurses Centre offers emergency and first aid treatment, health support services, health education and limited health 
promotion programs to Senators, Members and other building occupants. The centre is staffed by either a Registered Nurse 
or a qualified first aid officer. First aid boxes are located throughout the building in case of emergencies. 

For further information on the functions that may and may not be performed by the Nurses Centre, refer to DPS Operating 
Policies and Procedures No. 2 - Role of Nurses Centre. The Nurses Centre also administers the annual influenza vaccination 
program. Note: All presentations to the Nurses Centre are deemed άmedical in confidenceέ. 

Availability  

Staff are in attendance at the nursing centre in Parliament House as follows: 

¶ Sitting days: 8.00 amτ8.00 pm 

¶ Non-sitting days: 9.00 amτ5.00 pm 

All uniformed security staff are qualified to render first aid assistance and are available 24 hours a day, seven days a week.  

Customers  

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House (first aid only) 

Accessing the Service 

The Nurses Centre is the first point of contact for all matters relating to first aid and health support. 

Procedure for reporting accidents or incidents 

The Nurses Centre should be notified immediately of accidents or medical emergencies. If practicable, the affected person 
should be taken to the Nurses Centre for treatment and referral for further treatment if required. 

Contact 

Business Hours 

Nurses Centre 
Phone: (02) 6277 5314 Fax: (02) 6277 5009 

Emergencies (24 hours) 

Parliamentary Security Operations Room  
Phone: (02) 6277 7117 
Fax: (02) 6277 5946 

Service Provider 

Facilities 

Charges 

There are no charges to customers for first aid or medical 
support services. Charges may apply for the influenza 
vaccination. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

Operating Policies and Procedures No. 2τRole of Nurses 
Centre. 

 

  

http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP2_Nurses_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP2_Nurses_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP2_Nurses_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP2_Nurses_pdf.ashx
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Goods handling services 

Service Information 

DPS staff are responsible for the receipt and security screening of all goods delivered to Parliament House. The DPS Loading 
Dock is responsible for: 

¶ security screening of mail and goods deliveries; 

¶ receipt, tracking and delivery of all incoming goods consignments to basement points in Parliament House; 

¶ collection, receipt and tracking of outgoing goods consignments sent through the Parliament House Loading Dock; 

¶ coordinating the removal of classified waste, including providing empty classified waste bags; and 

¶ moving equipment for functions in and out of Parliament House. 

The chamber departments are responsible for the collection and distribution of their own courier parcels, document packs, 
newspapers etc. 

DPS staff deliver consignments of over 10 kg to designated goods delivery and collection points in the basement. 

Availability 

The Loading Dock operates 7.00 amς5.00 pm, Monday to Friday (excluding public holidays). 

Special arrangements can be made to access the Loading Dock outside these hours by contacting the Manager, Loading Dock. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

The Loading Dock is designated as the sole point of receipt for all goods and mail entering the building and is the 
central dispatch point for all outgoing goods and mail. (All mail and goods received at the Loading Dock are security screened 
by DPS security staff). 

Outside access to the Loading Dock is by a service road located off Brisbane Avenue. 

Access to the dock for deliveries is only available by appointment. Delivery appointments can be made by calling Loading 
Dock Schedule Bookings (see Contact) and providing details of the delivery including: 

¶ the delivery vehicle registration number; 

¶ who will be making the delivery; and 

¶ the time the delivery is expected. 

Contact 

General Enquiries 

Manager, Loading Dock  
Phone: (02) 6277 5440  
Fax: (02) 6277 5188 

Delivery appointments 

Loading Dock Schedule Bookings  
Phone: (02) 6277 5500 
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Service Provider 

Chief Finance Officer 

Charges 

Charges may apply for after-hours access, depending on 
the nature of the service and 
the resource requirements. 

Charges will be agreed with the customer prior to 
confirmation of the service. 

Service Level 

There is no specified service level for this service.  

Related Services 

Mail and courier receipt services  

Service Category 

Facilities  

Branch Head (Executive Responsibility) 

Chief Finance Officer 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Hansard transcripts of parliamentary committee hearings 
Hansard produces transcripts of parliamentary committee hearings held both in Canberra and interstate. Hansard 
transcripts are produced from audio recordings. If hearings are not recorded it will not be possible to produce Hansard 
transcripts. 

Service Information 

Public hearing transcripts are provided to committee secretaries in electronic form. In camera transcripts are provided in 
hard copy only. Requests for copies of transcripts should be directed to the relevant committee secretary. Public transcripts 
are loaded onto the Internet and ParlInfo as soon as they are completed. 

Transcripts of Senate Estimates committees are printed in the same format as chamber Proof Hansardsτthat is, in a bound 
proof copy. 

Hansard is produced according to the Hansard Usage Editing Guide and the Hansard Style Guide . 

Proof transcripts of most committee hearings are provided to committee secretariats within five working days after the 
hearing (individual delivery times for each hearing are agreed between Hansard and the committee secretariat). If requested by 
the committee secretariat, the Proof copy is loaded to the Internet and ParlInfo at the same time. 

Priority (production within 3 working days) is given to transcripts of Senate estimates committees, and to other committee 
transcripts approved by the relevant Clerk Assistant, Committees. 

Committees have eight weeks in which to return corrections. After the processing of any corrections and/or the expiry of 
that period, the Official transcript is loaded to the internet and ParlInfo (if authorised). 

Availability 

Resources and costs permitting, and with sufficient notice, Hansard is available to cover committee proceedings whenever 
requested. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

Accessing the Service 

2020 Support Desk is the single contact point for all enquiries relating to Hansard. 

Arranging for Transcription 

A request for Hansard and Broadcasting committee services should be completed via the Committee Online Booking 
Website (COBWEB). To gain access to the website please contact Hansard Systems on extension 2900. 

Corrections 

Corrections should be sent via internal mail to άCommittee Corrections, Hansardέ or faxed to Hansard (see Contact below). 

Witnesses 

Witness details should be provided using the form Hansard Witness Details, which should be faxed or emailed to Hansard 
(see Contact below) or sent via internal mail to άHansard Committeesέ. Wherever possible, these should be provided prior 
to the hearing. Any delay in the provision of such details could cause a delay in delivery of the transcript or impact on the 
accuracy of the transcript. 

Committee Membership 

The list of Senators and Members in attendance at committee hearings should be provided to Hansard using the formτ
Senators/Members in attendance, which should be faxed or emailed to Hansard (see Contact below) or if the transcript is 
not required urgently, sent via internal mail to Hansard Committees. Any delay in the provision of such details could cause a 
delay in delivery of the transcript or impact on the accuracy of the transcript. 

One week's notice should be given for transcription of in-house hearingsτ24 hours notice should be given for changes of 
location or time. 

Two weeksΩ notice should be given for transcription of interstate hearingsτthree working daysΩ notice should be given for 
changes of location or time. 

http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/UsageEditingGuide.ashx
http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/Hansard%20Style%20Guide.ashx
http://www.aph.gov.au/index.htm
http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/Witness_Details%20(7510).ashx
http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/SenatorsMembers%20in%20attendance%20(7510).ashx
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Contact 

General Enquiries 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

Requests for transcription/corrections/etc  

Hansard Support Unit 
Phone: (02) 6277 2834 
Fax: (02) 6277 2909 
email: BroadHansard@aph.gov.au  

 

Service Provider 

Hansard 

Charges 

There are no charges to customers for this service. 

Service Level 

Committees can request that the Proof transcript be 
produced in accordance with the following production 
schedule: 

¶ priority: next working day turnaround (must 

have the approval of the relevant Clerk 

Assistant, Committees); 

¶ priority: up to 3 working days turnaround (must 

have approval of relevant Clerk Assistant, 

Committees); 

¶ standard: up to 5 working days turnaround; 

¶ less urgent: up to 10 working days turnaround;  

¶ non-urgent: up to 15 working days turnaround. 

The Proof Hansard report will be provided to the 
committee within the agreed turnaround time. 

The service delivery standards for committee transcripts 
are in three categories, namely: 

¶ within 1ς3 days; 

¶ within 3ς5 days; and 

¶ over 5 days. 

Delivery times for priority committee hearings (delivery 
within three days) are negotiated with the relevant Clerk 

Assistant, Committees. 

Related Services 

Hansard transcripts of Senate, House of Representatives 
and House of Representatives Main Committee 
proceedings  

Transcripts  

Service Category 

Hansard 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

Senate Standing Orders 25(17) and 26(17) provide for the 
publication of a άdailyέ Hansard. 

House of Representatives Standing Order 228 provides 
that rules applying to the House shall also apply to 
committees, therefore House of Representatives 
Resolution of the House of 5 May 1993, which 
authorises publication of Hansard, prepared by the 
Department of the Parliamentary Reporting Staff (sic), is 
also applicable to committee Hansard. 

 

 

 

 

 

 

  

mailto:dps2020@aph.gov.au
mailto:BroadHansard@aph.gov.au
http://www.aph.gov.au/hansard/index.htm
http://www.aph.gov.au/hansard/index.htm
http://www.aph.gov.au/hansard/index.htm
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Hansard transcripts of Senate, House of Representatives 
and House of Representatives Main Committee 
proceedings 

Service Information 

Hansard produces transcripts of debates in the Senate, the House of Representatives and the Main Committee of the House 
of Representatives. 

Proceedings are reported by editors, who transcribe segments of debates. 

¢ƘŜ ŦƛǊǎǘ IŀƴǎŀǊŘ ŘǊŀŦǘǎ ƻŦ {ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ǎǇŜŜŎƘŜǎ ƻǊ ǉǳŜǎǘƛƻƴǎ ŀre known as άpinksέ (for the Senate) and 
άgreensέ (for the House of Representatives and Main Committee). 

After a speech or other contribution has been transcribed, the pink or green is transmitted electronically to the laser printer 
ƛƴ ǘƘŜ {ŜƴŀǘƻǊΩǎ ƻǊ aŜƳōŜǊΩǎ ǎǳƛǘŜ ƛƴ tŀǊƭƛŀƳŜƴǘ IƻǳǎŜΦ !ƭƭ pinks and greens are loaded to the {ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ 
Services Portal (SMSP) at the same time as they are sent to Senators and Members. 

The draft speeches (pinks/greens) should be checked by the SŜƴŀǘƻǊΩǎ ƻǊ MŜƳōŜǊΩǎ ƻŦŦƛŎŜ ŀƴŘ suggested corrections 
forwarded to Hansard. The guidelines used by Hansard are detailed in a Usage and Editing Guide and the Hansard Style 
Guide, both of which are available for the information of Senators or Members. 

The Proof Hansard ƛǎ ƭƻŀŘŜŘ ƻƴǘƻ ǘƘŜ tŀǊƭƛŀƳŜƴǘΩǎ ƛƴŦƻǊƳŀǘƛƻƴ database, ParlInfo. Printed copies of the Proof Hansard are 
ŘŜƭƛǾŜǊŜŘ ǘƻ {ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ƻŦŦƛŎŜǎΦ 

Approximately 15 non-sitting working days after the end of the sitting week, the Official Hansard is loaded onto ParlInfo and 
the internet and forwarded to the printer for publishing. 

Availability 

Hansard is available to cover proceedings of the Senate, the House of Representatives and the Main Committee of the 
House of Representatives whenever requested. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτchamber 

¶ House of Representativesτchamber 

Accessing the Service 

2020 Support Desk (2020) is the single contact point for all enquiries relating to Hansard. 

How to receive pinks and greens 

¶ All pinks and gǊŜŜƴǎ ŀǊŜ ǎŜƴǘ ǘƻ ǘƘŜ {ŜƴŀǘƻǊΩǎ ƻǊ aŜƳōŜǊΩǎ ƭŀǎer printer. 

¶ The PC can be turned off, but the printer must be left on to receive pinks and greens. 

¶ When the Parliament is sitting, leave the printer on continuously. To prevent overheating, make sure there is a 25cm 

clearance at the back of the printer. 

¶ The printer which will receive the pinks or greens must be connected to the parliamentary network. 

¶ Make sure the printer is in άReadyέ mode. 

¶ Ensure the paper tray is kept well stocked with paper and is firmly in place. 

If, after checking all the above, the expected pink or green has not been received, check My Pinks or My Greens on the SMSP 
or contact 2020 to see if the copy has been sent. 

If Senators or Members prefer all speech turns to be forwarded to them via email, they should contact 2020 to arrange this. 

Submitting Corrections 

¶ The cover sheet which accompanies each pink or green explains how to suggest a correction, and shows the latest 

time by which the pink or green should be returned to Hansard if a correction to the Proof Hansard is sought. 

http://smsp/
http://smsp/
http://smsp/RecordLinkClick.aspx?Type=Kx&CBID=6&URL=http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/UsageEditingGuide.ashx
http://smsp/RecordLinkClick.aspx?Type=Kx&CBID=6&URL=http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/Hansard%20Style%20Guide.ashx
http://smsp/RecordLinkClick.aspx?Type=Kx&CBID=6&URL=http://dpsstaffportal.parl.net/our-organisation/~/media/OurOrganisation/CMB/Hansard/Hansard%20Style%20Guide.ashx
http://www.aph.gov.au/hansard/index.htm
http://www.aph.gov.au/hansard/index.htm
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¶ Hansard will assume that pinks or greens not returned by the stipulated time do not need correction. 

¶ The cover sheet also points out that alterations of sense and the introduction of new matter are not permitted. 

¶ The latest date by which a correction can be requested is shown on the front page of each Proof Hansard. 

¶ Corrections should be faxed to the appropriate number. (See Contact) 

Contact 

CorrectionsτSenators  

Senate Corrections  
Fax: (02) 6277 2977 
 

CorrectionsτMembers 

House of Representatives/Main Committee Corrections  
Fax: (02) 6277 2944 
 

General Enquiries 

2020 Support Desk  
Phone: (02) 6277 2020  
Fax: (02) 6277 5700  
email: dps2020@aph.gov.au  

 

 

Service Provider 

Hansard 

Charges 

There are no charges to customers for this service. 

Service Level 

The service delivery standards for chamber transcripts 
are as follows: 

Item transcribed Delivery time 

Individual draft speeches within two hours of speech 
finishing 

Electronic Proof Hansard within three hours of House 
rising 

Hard copy Proof Hansard available in Parliament House by 
8.30 am next business day 

Electronic Official Hansard 
within 15 non-sitting working 
days of the last sitting day in the 
week 

Hard copy Official Hansard 
delivered to publisher within 15 
non-sitting working days of the 
last sitting day in the week 

Related Services 

Hansard transcripts of parliamentary committee hearings  

Transcripts 

Service Category 

Hansard 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management  

Related 

Senate Standing Order 43(3) authorises publication of 
Hansard. 

Documents 

House of Representatives Resolution of the House of  
5 May 1993 authorises publication of Hansard, prepared 
by the Department of the Parliamentary Reporting Staff 
(sic). 

  

mailto:dps2020@aph.gov.au
http://www.aph.gov.au/hansard/index.htm
http://www.aph.gov.au/hansard/index.htm
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Health and Recreation Centre (Parliament House Gym) 

Service Information 

The Health and Recreation Centre provides a range of facilities, programs and services to improve and maintain the health, 
fitness and wellbeing of Senators, Members and eligible Parliament House pass holders. 

Facilities: 

¶ gymnasiumτincludes weight training and cardio equipment; 

¶ swimming pool and spa; 

¶ sauna and steam room; 

¶ 2 indoor squash courts; 

¶ 6 synthetic grass outdoor tennis courts; 

¶ netball/multifunction playing court; 

¶ outdoor playing field (Senate Gardens); and 

¶ outdoor fitness track and walking trails. 

Programs 

Health and Recreation Centre staff are qualified to deliver: 

¶ individual gym training programs which are regularly reviewed, modified and updated to cater for the specific needs 

and preferences of each client; and 

¶ a range of exercise classes. 

Equipment hire/loan: 

¶ swimming goggles; 

¶ towels; 

¶ squash racquets and balls; 

¶ tennis racquets and balls; 

¶ protective eyewear for squash; and 

¶ flippers, kickboards, aqua belts. 

Note: The taking of photographs, video footage or other media recording is not permitted in the centre without the 
written permission of the Presiding Officers and the agreement of any Senators, Members, and eligible Parliament 
House pass holders present. 

Availability 

For reasons of privacy and in consideration of busy schedules, certain periods on sitting days are reserved for the exclusive 
use of Senators, Members and approved senior officers. For this reason access hours to the centre will vary. 

Sitting weeks (Monday to Friday) 

¶ Current and former Senators, Members and approved senior officersτ6.15 amτ8.00 pm (7.00 pm Fridays) 

¶ Other eligible pass holders, family of Senators/Membersτ9.00 amτ8.00 pm (7.00 pm Fridays) 

Non-sitting weeks (Monday to Friday) 

All usersς 7.00 amς7.00 pm 

Weekends Closed 

Tennis Courts (Monday to Sunday) 

Daily from 7.00 am to dark. Bookings essential. 

Squash/Racquetball Courts (Monday to Sunday) 

 DailyςBookings essential. 
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Customers  

This service is provided to the following customers: 

¶ Senators, Members and their families 

¶ Former Senators and Members 

¶ Staff of Senators and Members 

¶ Parliamentary department staff 

¶ APH pass holders 

¶ Accompanied visitors 

Accessing the Service 

The Reception Desk is the first point of contact for all enquiries, including bookings, regarding the Health and Recreation 
Centre. 

The Health and Recreation Centre facilities are accessible to members of the following groups: 

¶ Senators and Members; 

¶ partners, spouses and children of Senators and Members; 

¶ former Senators and Members; and 

¶ eligible parliamentary pass holders as follows: 

 Staff of parliamentary departments 

 Ministerial staff 

 Members of the Federal Parliamentary Press Gallery 

 Contractors. 

Pass holders with short-term passes are not eligible for access to the facilities. For further information, contact the Health 
and Recreation Centre. 

Senators, Members and eligible pass holders are permitted to invite guests to join them for a game of tennis, squash or 
racquetball. 

The Senator or Member or eligible pass holder must be present when guests are using the cŜƴǘǊŜΩǎ ŦŀŎƛƭƛǘƛŜǎΦ 

Contact 

All Customers 

Health and Recreation Centre  
Phone: (02) 6277 5310  
Fax: (02) 6277 5562 

Service Provider 

Facilities 

Charges 

There are charges associated with the use of the Health 
and Recreation Centre, and users may either: 

¶ become a member of the Health and Recreation 

Centreτmembership entitles the user to 

unlimited access to all facilities, with the 

exception of a small number of instructor-

based classes; or 

¶ pay a casual visitor fee. 

Membership and casual visitor fee information is 
available from the Health and Recreation Centre. 

Service Level 

There are no specific service levels for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility)  

Assistant Secretary, Building Services 

Related Documents  

There is no formal documentation which governs the 
delivery of the service 
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Help with Hansard searches (ParlInfoSearch) 

Service Information  

Hansard transcripts from 1981 are available through ParlInfoSearch. 

The Parliamentary Library holds a complete print set of Debates (Hansard) from Federation to date. This material is available 
ƛƴ ǘƘŜ [ƛōǊŀǊȅΩǎ ǊŜŦŜǊŜƴŎŜ ŎƻƭƭŜŎǘƛƻƴ ŀƴŘ Ƴŀȅ ōŜ ǳǎŜŘ ƻƴ ŀ ǎŜƭŦ-help basis. 

Availability 

ParlInfoSearch is available to anyone connected to the internet. 

Initial training in searching techniques for retrieving Hansard and other material from ParlInfoSearch is available through 
scheduled courses conducted by 2020 Support Desk (2020) and, for Senators and Members, through one-to-one training 
sessions. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

¶ Government departments 

¶ Members of the public 

Accessing the Service 

2020 is the first point of contact for assistance with searching in ParlInfoSearch or to arrange training. 

For access to the print set of Debates contact the Library Central Enquiry Point. 

Contact 

Print set of Debates 

Central Enquiry Point (Library)  
Phone: (02) 6277 2500 
Fax: (02) 6277 2599 
email: libraryenquiries@aph.gov.au  

Support Enquiries 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

 
 

Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Hansard 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service. 

mailto:libraryenquiries@aph.gov.au
mailto:dps2020@aph.gov.au
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House Monitoring Service (HMS) 

Service Information 

The House Monitoring Service (HMS) is the facility which distributes live broadcasts and replays of parliamentary 
proceedings. Through the HMS, building occupants also receive free-to-air commercial television and radio, as well as 
selected satellite television channels. 

There are 64 television channels and 36 radio channels available in each suite with channels ranging from live coverage of 
the chambers and committees, press conferences, replay channels through to off-air and satellite services. 

Availability 

24 hours a day, 7 days a week. 

Details of services broadcast on individual television channels and radio frequencies are contained in the HMS Television and 
Radio guide. The HMS guide is normally on or near the television set. Extra copies are available upon request from 2020 
Support Desk. 

The HMS guide is also available online at the SenatorsΩ and MembersΩ Service Portal in the Client Support, Broadcasting and 
Hansard content block. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Press Gallery  

¶ Members of the public 

Accessing the Service 

2020 Support Desk is the single contact point for this service. 

Contact may be made via telephone, fax or email. 

Contact  

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges  

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management  

Related Documents  

DPS Operations Policy and Procedure: House Monitoring 
Service. 

http://www.aph.gov.au/visitors/hms.htm
http://www.aph.gov.au/visitors/hms.htm
http://smsp/
mailto:dps2020@aph.gov.au
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Information technology training 

Service Information  

DPS provides IT (computer) training to Senators, Members, their staff and staff of the parliamentary departments at a 
number of levels: 

¶ formal classroom training; 

¶ computer based training; 

¶ self-help publications (tip sheets); and 

¶ one-to-one training (for Senators and Members). 

Classroom Training 

DPS offers training courses to Senators, Members, their staff and staff of the parliamentary departments. Courses are 
ŎƻƴŘǳŎǘŜŘ ƛƴ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ǘǊŀƛƴƛƴƎ ǊƻƻƳ ƛƴ tŀǊƭƛŀƳŜƴǘ IƻǳǎŜ όwн фпύΦ 

Courses are provided for standard Microsoft Office applications (eg Word, Excel and hǳǘƭƻƻƪύ ŀƴŘ ǘƘŜ tŀǊƭƛŀƳŜƴǘΩǎ ŎƻǊǇƻǊŀǘŜ 
applications (ParlInfo and the Mail Tracking System) and other relevant services such as the remote and mobile computing 
platform, MobileOffice. 

Information about training courses, including course outlines, objectives and outcomes of each course, are available on the 
intranetτClient Support Course Profiles. 

Computer Based Training (CBT) 

A computer based training package (Pulse) is accessible on all computers connected to the parliamentary computing 
network. 

Pulse is a self-paced CBT application. It assists in improving users' computer skills and computer knowledge. 

Self-help publications (tip sheets) 

DPS provides tip sheets on a variety of topics related to applications and computer use within the parliamentary 
environment. The tip sheets may be viewed, printed or emailed to other users and are available on 2020 Online. 

One to one training (for Senators and Members) 

Senators and Members may request one-to-one training in their Parliament House suite on the applications and hardware 
provided by DPS. 

Availability 

One-to-one training for Senators and Members is subject to resource availability. 

Training courses are scheduled to meet customer demand, in line with resource availability. The course schedule is published 
in the 2020 Online and also on the intranet. It is also emailed to all PCN account holders each month. 

Access to the tip sheets and CBT is available 24 hours a day, 7 days a week (subject to downtime for scheduled maintenance) via 
the parliamentary network. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

Accessing the Service 

2020 Support Desk is the single contact point for all enquiries relating to information technology training in Parliament 
House. 

Bookings for classroom training courses are requiredτHow to Book on a Client Support Course . 

Pulse (CBT) is accessible via the parliamentary computing networkτGetting Started with Pulse CBT. 

Tip sheets are available online to anyone connected to the parliamentary computing network. 

http://clstipsheets/tipsheets.htm
http://dps2020.parl.net/display/2/_index1.asp?tab=opt1&c=&cpc=&cid=&r=0.8193476
http://dps2020.parl.net/display/2/_index1.asp?tab=opt1&c=&cpc=&cid=&r=0.8193476
http://dps2020.parl.net/display/2/_index1.asp?tab=opt1&c=&cpc=&cid=&r=0.8193476
http://dps2020.parl.net/display/2/_index1.asp?tab=opt1&c=&cpc=&cid=&r=0.8193476
http://dps2020/display/2/_index1.asp?tab=opt1&c=&cpc=&cid=&r=0.0343439
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Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

 

Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 

  

mailto:dps2020@aph.gov.au
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Issue of keys in Parliament House 

Service Information 

Access to most secure (non-public) areas of Parliament House is available to authorised pass holders. Some areas, however, 
require pass holders to be issued with keys. 

Keys for Senate offices are issued by the Office of the Usher of the Black Rod. Keys for House of Representatives offices 
are issued by the Office of the Serjeant-at-Arms. Keys for Ministerial offices are issued by staff in the Ministerial Wing 
Support Unit. 

DPS is responsible for the supply only of keys and locks to the Senate, the House of Representatives and the Ministerial Wing, 
and the issue of keys to offices or locked areas to all other areas of Parliament House. 

Availability 

The Parliamentary Access Administrator is available to issue keys from 9.00 am to 4.50 pm, Monday to Friday, excluding 
public holidays. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Former Senators and Members 

¶ Parliamentary department staff 

¶ Press Gallery 

¶ All other occupants of Parliament House 

Accessing the Service 

Contact the Access Administrator for your relevant area to make an appointment for issue of required keys and for all 
enquiries relating to issuing of keys. 

NOTE: /ƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ǊŜǉǳŜǎǘ ƛǎ ŀƴ ΨŀǇǇƭƛŎŀǘƛƻƴΩ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ǘƘŜ /ǊƛƳƛƴŀƭ /ƻŘŜ !Ŏǘ мффрΦ DƛǾƛƴƎ ŦŀƭǎŜ ƻǊ 
misleading information is a serious offence.  

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House 

Photographic Pass Office 
Phone: (02) 6277 5989  
Fax: (02) 6277 5726 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Press Gallery 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500  
Fax: (02) 6277 3000 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 
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Service Provider 

Security 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

Photographic and security passes  

Service Category 

Security 

Branch Head (Executive Responsibility)  

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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IT self-help publications 

Service Information 

DPS, through the 2020 Support Desk (2020), produces a variety of material to provide IT information to clients and 
complement IT training and support services. 

Training Documentation 

DPS produces user manuals and guides for each of the training courses offered. 

Copies of manuals and guides can also be provided to users who are unable to attend training, although attendance at 
training courses is recommended. 

Tip Sheets 

DPS produces tip sheets and other promotional material to complement training and support services. 

2020 Online 

2020 Online compliments the support services delivered by DPS. It provides tips and articles on software and hardware used in 
Parliament House and electorate offices. 

Availability 

Assistance with the self-help publications is available from 2020 during normal operating hours. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

Accessing the Service 

Training documentation may be requested from 2020. Tip sheets and other information are available from 2020 Online. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

 

Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

2020 Support DeskτInformation Technology, 
Broadcasting and Hansard  
Information technology training  

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 

 

http://10.4.185.57:8020/display/2/_index1.asp?tab=opt1&r=0.8447469
http://10.4.185.57:8020/display/2/_index1.asp?tab=opt1&r=0.8447469
mailto:dps2020@aph.gov.au
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Landscape services 

Service Information  

Landscape Services is responsible for the maintenance and development of the 23 hectares of formal gardens and native 
landscape within the Parliamentary precinct. 

Availability 

The availability of Landscape Services staff varies according to the season; however, in general, staff will be available from 
6.00 amτ3.00 pm. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

All matters relating to landscaping should be directed to the Assistant Director, Landscape Services. 

Contact 

All Customers 

Maintenance Services Help Desk  
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 
 

Service Provider 

Maintenance Services 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Building Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Library (Parliamentary Library) 

Service Information  

The Parliamentary Library supports the parliamentary process by providing Senators and Members with quality information 
services, analysis and advice. 

Details of all services provided by the Parliamentary Library are contained in the 

Parliamentary Library Statement of Client Services. 

Availability 

¢ƘŜ [ƛōǊŀǊȅΩǎ ƻǇŜƴƛƴƎ ƘƻǳǊǎ ŀǊŜ ǇǳōƭƛǎƘŜŘ ƻƴ ǘƘŜ Parliamentary Library Portal. 

¢ƘŜ [ƛōǊŀǊȅΩǎ ŜƭŜŎǘǊƻƴƛŎ ǎŜǊǾƛŎŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ 24 hours a day 7 days a week and can be accessed here. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

The Central Enquiry Point (CEP) is the first point of contact for the Parliamentary Library. 

Contact  

General Enquiries 

Central Enquiry Point (Library) 
Phone: (02) 6277 2500  
Fax: (02) 6277 2599 
email: libraryenquiries@aph.gov.au  

Parliamentary Librarian 

Ms Roxanne Missingham  
Phone: (02) 6277 7102  
Fax: (02) 6277 2403 

Ground Floor Reading Room 

Ground Floor Library  
Phone: (02) 6277 2561  
Fax: (02) 6277 2454 

Electronic Media Monitoring Unit (EMMU) 

Phone: (02) 6277 2568  
Fax: (02) 6277 2599  
email: emmu@aph.gov.au  

 

 

Service Provider 

Parliamentary Library 

Charges 

There are no charges to customers for this service. 

Service Level 

There are no specified service levels for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Library 

Branch Head (Executive Responsibility) 

Parliamentary Librarian 

Related Documents 

Statement of Client Services  

Parliamentary Library subject staff contact list  

Resource agreement between Secretary and 
Parliamentary Librarian  

Parliamentary Library feedback 

Portfolio Budget Statements  

  

http://dpsportal/KeyDocs/Operating/OP1-StatementofClientServices.pdf
http://dpsstaffportal.parl.net/our-organisation/parliamentary-library
http://libiis1/library_services.asp
mailto:libraryenquiries@aph.gov.au
mailto:emmu@aph.gov.au
http://dpsportal/KeyDocs/Operating/OP1-StatementofClientServices.pdf
http://libiis1/Library_Services/services.pdf
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Governance/GovPaper10.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Governance/GovPaper10.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP21_ParliamentaryLibraryfeedback_pdf.ashx
http://www.aph.gov.au/DPS/pubs.htm
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Linen service 

Service Information 

Senators and Members are allocated linen for use in their suites. 

Chamber departments (Senate and House of Representatives) and DPS are allocated linen for use in ensuites (where offices 
have ensuites) and tea rooms. 

Availability 

Linen is provided on a daily basis when cleaning of the suite is undertaken. 

NOTE: Cleaners will only replace linen if it is left on the floor or in the linen basket. 

Customers 

This service is provided to the following customers: 

¶ Ministers 

¶ Senators 

¶ Members 

¶ Department of the Senate 

¶ Department of the House of Representatives 

¶ DPS Executives 

¶ DPS staff 

Accessing the Service  

Maintenance Service section is the first point of contact for all matters relating to linen in MinisteǊǎΩΣ {ŜƴŀǘƻǊǎΩ, aŜƳōŜǊǎΩ 
and other suites.  

Contact 

All Customers 

Maintenance Services Help Desk  
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 

 
  

Ministers are allocated: Senators and Members are allocated: 

6 x bath towels; 

4 x hand towels; 

1 x bath mat; and 

2 x tea towels. 

4 x bath towels; 

3 x hand towels; 

1 x bath mat; and 

2 x tea towels. 

Chamber departments and DPS are allocated the following per ensuite: 

4 x bath towel; 

3 x hand towel; 

1 x bath mat; and 

2 x tea towel.  
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Service Provider 

Maintenance Services 

Charges 

There are no charges to customers for this service. 

Service Level 

Service levels for cleaning in Parliament House are 
identified in the contract for cleaning servicesτthis also 
includes the provision of linen. 

Enquiries regarding levels of service should be directed to 
Maintenance Services. 

Related Services 

Cleaning in and around Parliament House  

Service Category 

Building Infrastructure  

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

Relevant cleaning contract managed by Maintenance 
Services. 
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Live broadcast and/or video productions 

Service Information 

The service provides a variety of productions such as: 

¶ presentation messages; 

¶ ΨǇƛŜŎŜ-to-ŎŀƳŜǊŀΩΤ 

¶ ǘŜƭŜǾƛǎƛƻƴ Ψǘǿƻ-ǿŀȅǎΩΤ 

¶ radio interviews; and 

¶ audio recordings. 

Senators and Members can book DPS television and radio studios for a variety of purposes, including: 

¶ recording messages for later replay; and 

¶ to participate in two-way television and radio interviews. 

¢ƘŜǎŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊŜŘƻƳƛƴŀƴǘƭȅ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ ǎǘǳŘƛƻǎΤ ƘƻǿŜǾŜǊΣ ǘƘŜȅ ŀǊŜ ŀƭǎƻ ŀǾŀƛƭŀōƭŜ ƻƴ ƭƻŎŀǘƛƻƴ ƛƴ {ŜƴŀǘƻǊǎΩ ƻǊ 
aŜƳōŜǊǎΩ tŀǊƭƛŀƳŜƴǘ IƻǳǎŜ ƻŦŦƛŎŜǎΣ ƻǊ ƛƴ ƻǘƘŜǊ ƭƻŎŀǘƛƻƴǎ ǿƛǘƘƛƴ tŀǊƭƛŀƳŜƴǘ IƻǳǎŜΦ 

Availability 

Sitting and non-sitting weeks: 8.00 amτ6.00 pm. 

24 hoursΩ notice is required. 

Provision of the service is subject to parliamentary sittings and resource availability.  

This service may not be used for electioneering purposes. 

Charges apply for non-parliamentary productions 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

  

mailto:dps2020@aph.gov.au
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Service Provider 

Broadcasting Content 

Charges 

Charges may apply depending on the nature and purpose 
of the service and the degree of involvement of DPS staff. 

Charges will be agreed with the client prior to 
confirmation of the scheduling of the service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Lost and found property 

Service Information  

Personal property that has been found or left behind in Parliament House is managed by Visitor Services. These items are 
kept for three months before disposal.  

Items that are believed to have been stolen or removed without proper authority should be reported immediately to 
Security. A uniformed security officer will take the details and notify the incident to the Agency Security Advisor. 

Availability 

During normal office hours, property can be handed in at the Information Desk in the Main Foyer or reported to Visitor 
Services. 

Security staff are available 24 hours a day, seven days a week.  

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

All enquiries concerning lost and/or found property should be directed to Visitor Services. Matters relating to removal of 
items without proper authority should be directed to Security.  

Contact 

All Customers 

Visitor Services 
Phone: (02) 6277 5085 
Fax: (02) 6277 5068 

Security 

Phone: (02) 6277 3299 
 

 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Mail and courier receipt services 

Service Information 

DPS staff are responsible for the receipt and security screening of all mail and courier deliveries to Parliament House. 
Initial sorting is undertaken by the House of Representatives mail room, after which Loading Dock staff distribute the mail to 
the four separate mail distribution points. 

All Australia Post mail and courier deliveries are received by the Loading Dock. All items are security screened by DPS 
Security staff and transported to the appropriate mailrooms for sorting and delivery to individual recipients. 

Each parliamentary department and the Ministerial Wing Support Unit distribute the mail to the recipients. 

Availability 

The Loading Dock operates 7.00 amτ5.00 pm, Monday to Friday (excluding public holidays). 

Special arrangements can be made to access the Loading Dock outside these hours by contacting the Manager, Loading Dock. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

 

Enquiries concerning mail and courier deliveries should be directed to the appropriate departmental contact. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House (excluding 
Press Gallery)  

Manager , Loading Dock 
Phone: (02) 6277 5440  
Fax: (02) 6277 5188 
 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Press Gallery  

Mailroom Supervisor 
Phone: (02) 6277 5944  
Fax: (02) 6277 5867 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 
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Service Provider 

Logistics 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Goods handling services  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Chief Finance Officer 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Mobile phone coverage 

Service Information 

All mobile phone carriers provide mobile phone coverage within Parliament House. 

Availability 

Access to individual mobile phone networks from within Parliament House is controlled and maintained by each carrier. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

Queries relating to the operation of mobile telephones in Parliament House should be directed to the relevant carrier in the 
first instance. Customers may contact the Telephone Support Help Desk for general information on mobile phone use in 
Parliament House. 

Contact 

All Customers 

Telephone Support Help Desk  
Phone: (02) 6277 5678  
Fax: (02) 6277 3974 
 

Service Provider 
Communication Networks 

Charges 

Customers are responsible for mobile phone purchases 
and associated costs. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Multimedia, video and audio post-production services 

Service Information  

DPS provides editing and multimedia graphics/animation services. 

Copyright of this material belongs to the Commonwealth Parliament, and no unauthorised use may be made of it. The 
Parliament makes this material available on condition that the material is not used for: 

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Availability 

Non-sittingς8.00 amτ6.00 pm. 

24 hours notice is required. 

Provision of service is subject to parliamentary sittings and resource availability. This service is not available for electioneering 
purposes. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

¶ Members of the public 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service.  

Service Provider 

Broadcasting Content 

Charges 

Charges apply to non-parliamentary events 

Charges will be agreed with the client prior to confirming 
of the scheduled service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

mailto:dps2020@aph.gov.au
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Nursing and baby change room 

Service Information  

aƻǘƘŜǊǎΩ ƴǳǊǎƛƴƎ ŀƴŘ ōŀōȅ Ŏhange rooms are located in the following areas within Parliament House:  

¶ House of Representatives, first floor public areaτadjacent to the entrance to the Gallery of the Great Hall; 

¶ Senate, ground floorτbaby change room (SG65); and 

¶ House of Representativesτbaby change room (RG64). 

These facilities are administered by the relevant chamber department.  

Availability 

The nursing and baby change room in the public area is available to the public only during Parliament House opening hours. 
All nursing and baby change rooms are available to pass holders at all hours. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

The chamber departments are responsible for the facilities provided in the nursing and baby change rooms. All enquiries 
should be directed to the appropriate departmental contact in the first instance. 

Access to the public area House of Representatives room is available to building occupants and visitors to Parliament House, 
including members of the public. 

Access to the other rooms (ie SG65 and RG64) is restricted to Senators, Members and authorised pass holders. 

Contact  

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services  

{ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ŦŀƳƛƭȅ ƭƻǳƴƎŜǎ  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

Relevant cleaning contracts managed by Facilities 
Management. 
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Parliament House Art Collection services 

Service Information 

DPS Art Services manages the Parliament House Art Collection (PHAC). PHAC contains over 5,000 works of art and is 
designed to be an integral part of the building environment. It includes many works that have been specifically 
commissioned for particular sites as well as a large number of contemporary artworks that are rotated through the offices 
of Senators and Members, and through corridors and public spaces. 

Some works from the collection are always on display in the public areas and are supplemented by regular exhibitions as 
opportunity presents. 

DPS Art Services is also responsible for the management of the Historic Memorials Collection and the Gifts Collection. 

Currently the numbers of artworks available are: 

¶ Prime Ministerτunlimited; 

¶ Leader of the Oppositionτunlimited; 

¶ President of the Senateτunlimited; 

¶ Speaker of the House of Representativesτunlimited; 

¶ Deputy President/Deputy Speakerτ7 artworks; 

¶ Leaders of other major partiesτ7 artworks; 

¶ Ministersτ7 artworks; 

¶ Parliamentary Secretaries/Shadow Ministersτ5 artworks 

¶ Whips and other Office Holdersτ5 artworks 

¶ Backbenchersτ4 artworks. 

¶ Clerk of the Senateτ1 artwork; and 

¶ Clerk of the House of Representatives ς 1 artwork. 

All Senators and Members may have an additional craftwork, subject to availability. 

Note: This service relates to artworks in the Parliament House Art Collection. Building occupants are responsible for the care 
and movement of any non-PHAC artworks, including personal artworks. 

Availability 

Art Services staff are available 9.00 amτ5.00 pm, Monday to Friday (excluding public holidays). 

Customers 

This service is provided to the following customers: 

¶ Senators 

¶ Members 

¶ Clerks 

Accessing the Service  

Senators and Members can select works from Parliament House Art Collection, up to the numbers indicated above, by 
contacting the Art Services Section. 

Contact 

All Customers 

Artworks Manager  
Phone: (02) 6277 5327  
Fax: (02) 6277 3905 
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Service Provider 

Art Services 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service.

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Projects Branch 

Related Documents  

Operating Policies and Procedures No. 19τAllocation of 
artworks to Members of Parliament 

 

 

  

http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP19_artworks_MembersofParliament_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP19_artworks_MembersofParliament_pdf.ashx


DPS Services Catalogue ςSeptember 2010 

Page 87 

Parliament House flag and flag protocol advice 

Service Information  

DPS facilitates the coordination and flying of flags for some ceremonial occasions, usually at the request of the Department 

of Prime Minister and Cabinet (PM&C). 

Areas where flags may be flown include: 

¶ 44 flagpoles at front of Parliament House; 

¶ Senate, House of Representatives and Ministerial entrances; 

¶ aŜƳōŜǊǎΩ DǳŜǎǘǎ ¢ŜǊǊŀŎŜΤ ŀƴŘ 

¶ within Parliament House when required for visiting dignitaries (under instruction from PM&C). 

Availability 

Flag Protocol 

There is a set number of occasions when PM&C requests the Australian national flag to be flown from all government 
buildings. 

PM&C also request half-mastings due to the death of a VIP or national tragedy. 

Official Visits 

The flying of flags to coincide with state visits is requested by PM&C and approved by the Presiding Officers. 

Parliament House Main Flag 

The main flag over the centre of Parliament House flies 24 hours a day, 7 days a week. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ All other occupants of Parliament House 

¶ PM&C (CERHOS) 

¶ All visitors to Parliament House 

Accessing the Service 

Requests for flying of flags in the designated areas require approval from the Presiding Officers. Such requests and any 
queries regarding flag protocol should be directed to the Facilities Office Manager. 

Queries regarding the main flag mast should be directed to Maintenance Services. 

Contact 
Flag Protocol 
Facilities Office Manager 
Phone: (02) 6277 5532  
Fax: (02) 6277 5220 
 

Main Flag Mast 
Maintenance Services Help Desk  
Phone: (02) 6277 5045  
Fax: (02) 6277 5444 
 

Service Provider 
Facilities 

Charges 
There are no charges to customers for this service. 

Service Level 
There is no specified service level for this service. 

Related Services 
There are no other services in the catalogue which are 
related to this service. 

Service Category 
Facilities 

Branch Head (Executive Responsibility) 
Assistant Secretary, Building Services 

Related Documents  
There are no documents related to the delivery of this 
service.
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Parliament House traffic arrangements 

Service Information 

Parliament Drive is a one-way road with travel in an anti-clockwise direction from Commonwealth Avenue to Melbourne 
Avenue and then around to Kings Avenue. 

The section of Parliament Drive between Kings Avenue and Commonwealth Avenue is two-way traffic flow. 

A 50 km speed limit applies on Parliament Drive. There are give way signs facing the approach roads at all the 
intersections with Parliament Drive. Vehicles must turn right from Melbourne Avenue and Kings Avenue into Parliament 
Drive taking care to give way to pedestrians on the crossings. However, vehicles may turn left or right from Commonwealth 
Avenue into Parliament Drive. 

Availability 

Parliament Drive is a public road and accessible 24 hours per day, 365 days per year. Any road closures, maintenance or 
events impacting on the use of the road are advised to building occupants in advance.  

There are designated zones along Parliament Drive for the exclusive use of Comcar vehicles. 

Designated pick up and set down zones are located outside the House of Representatives, the Senate and the Ministerial 
Wing. 

All other areas are designated as no stopping zones. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

All enquiries concerning traffic arrangements in and around Parliament House should be directed to the Parliament Security 
Operations Room in the first instance. 

Contact 

All Customers 

AFP Duty Operations Manager 
Phone: (02) 6277 6126  
Fax: (02) 6277 7276 

 

Service Provider 

Security  

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

Car parking in Parliament Houseτ.ǳƛƭŘƛƴƎ ƻŎŎǳǇŀƴǘǎΩ 
authorised parking  

Car parking in Parliament HouseτDisabled parking 

Car parking in Parliament HouseτVisitors parking 

Service Category 

Security  

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Parliament Shop 

Service Information  

The Parliament Shop carries a wide variety of Australian-made souvenirs, craft, jewellery, timber items, cards and books. 

A 10 per cent discount on most items is available to Parliamentary pass holders. 

Availability 

The Parliament shop is open as follows:  

¶ sitting days Monday to Friday: 9.00 amτ5.45 pm; 

¶ non-sitting days Monday to Friday: 9.00 amτ5.00 pm; 

¶ weekends and public holidays: 9.00 amτ5.00 pm; and 

¶ Christmas Day: CLOSED. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

The Parliament House shop is accessible to all building occupants and visitors to the building. 

Orders can be placed via telephone for interstate or overseas delivery. 

Contact 

All Customers 

Parliament Shop 
Phone: (02) 6277 5050 
Fax: (02) 6277 5068 
email: Parliamentshop@aph.gov.au  
 

Service Provider 

Facilities 

Charges 

The Parliament shop is a commercial retail facility. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 

service.  

mailto:Parliamentshop@aph.gov.au
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Parliamentary computing network security 

Service Information 

DPS is responsible for the security of all centrally administered software, systems and data. 

Service includes: 

¶ physical security of the network; 

¶ advice on logical security; 

¶ virus protection (servers and workstations on the parliamentary network); 

¶ virus protection (installation kit for home use); 

¶ internet gateway protection (firewall); 

¶ intrusion detection (spam); 

¶ collection and analysis of security logs; 

¶ definition of security policies, in conjunction with the chamber departments and Department of Finance and 

Deregulation; 

¶ development of security procedures and user guidelines; and 

¶ network security review and classification. 

When working in the parliamentary environment, users will deal with a number of security issues such as privacy, protecting 
work through password use, and the use of electronic mail. 

Advice on Australian Government information technology security guidelines and other related information is available from 
Defence Signals Directorate Information Security Branch. 

The Australian Privacy Commissioner has published guidelines on the use of email and the internet. Parliamentary 
departments maintain their own policies regarding use of internet and email by department staff. 

Note: The Parliamentary computing network (PCN) is not classified and users are warned against storing classified material 
on network shares. Departmental users should consult their own departments internal policies regarding the classification of 
electronic data. 

Availability 

Available 24 hours a day, 7 days a week (excluding down time for scheduled maintenance). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

Accessing the Service 

2020 Support Desk is the first point of contact for all matters relating to network security on the PCN. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

http://www.dsd.gov.au/
http://www.privacy.gov.au/
mailto:dps2020@aph.gov.au


DPS Services CatalogueτSeptember 2010 

Page 91 

Service Provider 

Computing Services 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Access to the Parliamentary Computing Network (PCN)  
Remote access to the PCN  

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

Australian Government Protective Security Manual; and 

Australian Government Information and Communications 
Technology Security Manual (ISM) 

 

  

http://www.ag.gov.au/www/agd/agd.nsf/Page/RWPE30AA68A4D5313EACA2571EE000AAF9F
http://www.dsd.gov.au/ism.htm
http://www.dsd.gov.au/ism.htm
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Pest control 

Service Information 

DPS manages all issues relating to pest control in Parliament House. The service includes routine inspection and treatment 
for pests. 

Weekly scheduled routine inspection and treatments are performed as well as requested services. 

Services are usually performed on weekends due to low building occupant numbers. 

Availability 

Pest control problems will be addressed 24 hours per day, 7 days a week. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

Emergencies may be reported directly to the Maintenance Services Help Desk. 

In providing this service, Maintenance Services Section staff will arrange the appropriate access permits prior to the 
scheduling of work. Security and AFP will be informed regarding access, as required. 

The first point of contact for this service is as follows: 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

General Enquiries 

Maintenance Services Help Desk 
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 

 

Service Provider 

Maintenance Services 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

 

Service Category 

Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

For approved chemicals for use in Parliament House see the 
Material Safety Data Sheets; and the contract with the 
pest control contractor. 

http://dpsiis1.parl.net:8090/
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Photographic and security passes 

Service Information  

Access to the secure (non-public) areas of Parliament House is available to authorised pass holders only. Additional access 
provisions can be provided depending on the relevant pass category. 

DPS is responsible for the issue of Parliament House security passes. 

Further information, including the categories of pass which may be issued, can be found on the back of the Request for 
Parliament House Security Pass application form. 

Availability 

The Parliamentary Pass Office is open from 9.00 amτ4.50 pm, Monday to Friday, excluding public holidays. 

Customers 

This service is provided to all persons eligible for photographic pass. 

Accessing the Service 

Contact the Pass Office to make an appointment for the issue of an official pass and for all enquiries relating to photographic 
passes. 

A pass will be issued only upon presentation of a completed and authorised Request for Parliament House Security Pass 
which may be downloaded from the DPS intranet. 

NOTE: /ƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ǊŜǉǳŜǎǘ ƛǎ ŀƴ ΨŀǇǇƭƛŎŀǘƛƻƴΩ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ǘƘŜ /ǊƛƳƛƴŀƭ /ƻŘŜ !Ŏǘ мффрΦ DƛǾƛƴƎ ŦŀƭǎŜ ƻǊ 
misleading information is a serious offence. 

Contact 

General Enquiries 

Pass Office 
Phone: (02) 6277 5989 
Fax: (02) 6277 5726 
email: securitypass@aph.gov.au  

After Hours Enquiries 

Parliamentary Security Operations Room  
Phone: (02) 6277 7117  
Fax: (02) 6277 5946 
 

Service Provider 

Security Planning and Administration 

Charges 

There are no charges to customers for this service, 
although a review of the parliamentary pass policies is 
currently considering cost recovery for some categories 
of passes. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Security 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services  

Related Documents  

There are no documents related to the delivery of this 
service. 

 

 

  

http://dpsstaffportal.parl.net/~/media/Forms/PassApplicationForm_pdf.ashx
mailto:securitypass@aph.gov.au
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Photographs of Senators and Members in the public areas 

Service Information 

Official photographs of all current Senators and Members are displayed in Parliament House, in the Senate 1st floor public 
circulation area (near the main theatre). 

These photographs are maintained and updated by the Art Services Section. 

Other displays such as the 'Women in Parliament' display are arranged by chamber departments on behalf of the Presiding 
Officers. 

Availability 

Art Services staff are available 9.00 amτ5.00 pm, Monday to Friday (excluding public holidays). 

Accessing the Service 

All enquiries regarding photographs in the public areas should be directed to Art Services.  

Contact 

All customers 

Artworks Manager  
Phone: (02) 6277 5327  
Fax: (02) 6277 3905 
 
 

Service Provider 

Art Services 

Charges 

Senators and Members are entitled to one photographic 
panel per Parliament  

Re-prints required as a consequence of Ministerial 
changes are paid for by DPS. 

Additional photographs or photographic services outside 
of the entitlement will attract a charge by AusPic and Art 
Services, and will be notified at the time the service is 
booked. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility)  

Assistant Secretary, Projects Branch 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Press conference support 

Service Information 

DPS provides support for press conferences conducted by Senators and Members held at Parliament House. 

The service includes support for the Executive Press Conference Room, and may include live transmission of vision and audio 
over the House Monitoring Service. 

Availability 

Sittingτduring parliamentary sitting hours. 

Non-sitting 8.00 amτ6:00 pm. 

Two hours notice required. 

Provision of service is subject to parliamentary sittings and resource availability. 

This service is available only for press conferences held in Parliament House, and the principal subject of the press 
conference must be the Senator or Member. 

Customers 

This service is provided to the following customers: 

¶ Senators 

¶ Members 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges 

Charges apply to non parliamentary functions. 

Charges will be agreed with the client prior to 
confirmation of scheduling the service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

Copies of chamber proceedings, committee proceedings 
and parliamentary events produced by Broadcasting 
Content. 

mailto:dps2020@aph.gov.au
http://webcast.aph.gov.au/livebroadcasting/
http://webcast.aph.gov.au/livebroadcasting/
http://webcast.aph.gov.au/livebroadcasting/
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Production of Parliament House promotional video 
materials 

Service Information 

DPS provides professional advice associated with audio and video productions and produces materials to promote 
Parliament House, as required. 

Copyright of this material belongs to the Commonwealth Parliament, and no unauthorised use may be made of it. The 
Parliament makes this material available on condition that it is not used for: 

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Availability 

Sittingτduring parliamentary sitting hours.  

Non-sittingτ8.00 amτ6.00 pm. 

Provision of service is subject to parliamentary sittings and resource availability. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

¶ Members of the public 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

  

mailto:dps2020@aph.gov.au
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Service Provider 

Broadcasting Content 

Charges 

Charges may apply depending on the nature of the 
service and the degree of involvement of DPS staff. 

Charges will be agreed with the client prior to 
confirmation of the scheduling of the service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Audio visual services in the theatre  

Audio visual support for special events held within 
Parliament House Broadcasting services in Parliament 
House for external organisations, including government 
departments  

Live broadcast and/or video productions  

Multimedia, video and audio post production services 

Press conference support  

Recording and broadcast of parliamentary 
conferences and associated events held at Parliament 
House  

Recording of committee proceedings in Parliament House  

Recording of interstate committee proceedings  

Recording of the Senate, the House of Representatives 
and the Main Committee of the House of 
Representatives  

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Project initiation services 

Service Information  

DPS offers project initiation services through the Request Approval Process (RAP). This process provides a central mechanism 
for initiating, prioritising and approving customer requests for services or products where a project is required. 

Projects Branch is responsible for the RAP and managing the delivery of projects, including: 

¶ building, engineering and physical security projects related to the refurbishment, modification, upgrade, 

replacement or new works in Parliament House and the parliamentary precinct; and 

¶ installation and implementation of new and replacement IT, broadcasting, communication and security technology 

systems and infrastructures. 

The RAP is the mechanism used by DPS to develop the annual Capital Works Program (CWP), which integrates strategy, asset 
replacement and customer business requirements. The process aims to ensure: 

¶ the prioritisation and selection of projects is based on their alignment with and contribution to, ǘƘŜ tŀǊƭƛŀƳŜƴǘΩǎ 

strategies and objectives; 

¶ customers are engaged in the process to support effective decision-making; and 

¶ all customer requests follow a consistent and transparent assessment process which has a whole-of-Parliament 

perspective. 

Availability 

Project Management Office (PMO) staff are available 9.00am to 5.00pm, Monday to Friday (excluding public holidays). 

Customers 

This service is provided to the following customers: 

¶ Parliamentary department staff 

¶ Electorate Office IT (Department of Finance and Deregulation) 

Accessing the Service 

The PMO is the first point of contact for all enquiries relating to project initiation, RAP and the CWP. 

The Project Proposal template is used for all potential projects that are to be considered for inclusion on the Capital Works 
Program. 

Requests for urgent or unforeseen projects that are not on the CWP can be initiated through the PMO using the Customer 
Request template.  

Further information on project initiation can be accessed through the RAP portal.  

Contact 

All Customers 

Project Management Office  
Phone: (02) 6277 8863 
Email: dps-rap@aph.gov.au

  

http://teamsites.parl.net/Project%20Management%20Office/Request%20Approval%20Process/default.aspx
http://teamsites.parl.net/Project%20Management%20Office/Request%20Approval%20Process/default.aspx
http://teamsites.parl.net/Project%20management%20Office/default.aspx
mailto:dps-rap@aph.gov.au
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Service Provider 

Project Management Office 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Projects Branch  

Related Documents  

Governance Paper No 25ςRequest Approval Process 
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines
/Governance/GP25_requestapprovalprocess_pdf.ashx 

 

  

http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Governance/GP25_requestapprovalprocess_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Governance/GP25_requestapprovalprocess_pdf.ashx
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Public address system 

Service Information  

The public address (PA) system in Parliament House is operated by DPS, through the Telephone Operator. 

It may be used to: 

¶ page Senators and Members; 

¶ announce parliamentary committee meetings; 

¶ announce public performances and guest speakers; and 

¶ make special announcements on request from committee secretariat staff.  

Emergency and evacuation announcements may also be broadcast over the PA system.  

Availability 

The Telephone Operator is available: 

¶ sitting periodsτfrom 8.00 am until 30 minutes after the last house rises; and 

¶ non-sitting periodsτfrom 8.00 amτ6.00 pm. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

All requests for announcements over the PA system should be directed to the Telephone Operator. 

Contact 

All Customers 

Telephone Operator  
Phone: 9 or (02) 6277 7111  
Fax: (02) 6277 3974 
 

Service Provider 

Communication Networks 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Recording and broadcasting of parliamentary conferences 
and associated events held at Parliament House 

Service Information  

DPS provide audio and television recording and broadcasting of parliamentary events such as conferences, meetings, 
seminars and other events in Parliament House. 

Availability  

Sittingτduring parliamentary sitting hours.  

Non-sittingτ8.00 amτ6.00 pm (or by arrangement). 

hƴŜ ǿŜŜƪΩǎ ƴƻǘƛŎŜ required; provision of this service is subject to parliamentary sittings and resource availability. 

This service relates to parliamentary business only. 

This service may not be used for electioneering purposes. 

Government departments and external clients are able to access broadcasting services for which appropriate charges will be 
applied (see Related Services). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτchamber 

¶ House of Representativesτchamber 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

¶ Government departments and external clients 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

Broadcasting services in Parliament House for external 
organisations, including government departments  

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 

mailto:dps2020@aph.gov.au
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Recording of committee proceedings in Parliament House 

Service Information 

DPS provides audio and video recording and broadcasts of parliamentary committees meeting in Parliament House. 

Copyright of this material belongs to the Commonwealth Parliament, and no unauthorised use may be made of it. The 
Parliament makes this material available on condition that it is not used for: 

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Note: Bookings of committee rooms are arranged through the Office of the Usher of the Black Rod and the Serjeant-at-Arms 
office. 

Availability 

Five daysΩ notice required. 24 hoursΩ notice is required for changes in location or time.  

A maximum of five committee hearings can be televised simultaneously. This service may not be used for electioneering 
purposes. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

Accessing the Service 

The Hansard Support Unit is the contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

Hansard Support Unit 
Phone: (02) 6277 2834 
Fax: (02) 6277 2909 
email: BroadHansard@aph.gov.au  

 

Service Provider 

Broadcasting Content 

Charges 

There are no charges to customers for this service. 

Service Level  

100 per cent visual and/or audio recording of 
proceedings. 

Audio recording is required for production of Hansard. If 
it is not possible to capture audio recording (as a 
minimum) proceedings will halt. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management  

Related Documents  

Guidelines for Filming and Photography in Parliament 
House. 

mailto:BroadHansard@aph.gov.au
http://www.aph.gov.au/visitors/film_guidelines.htm
http://www.aph.gov.au/visitors/film_guidelines.htm
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Recording of interstate committee proceedings 

Service Information  

DPS provides audio recording of parliamentary committees meeting interstate. 

The standard service includes: 

¶ up to 12 microphones; 

¶ audio recording service; 

¶ sound reinforcement for up to 30 participants; and 

¶ press splits of audio to the media 

Requirements in excess of the standard service must be stated at the time of booking and include: 

¶ telephone conferencing; and 

¶ live broadcast within Parliament House on the House Monitoring Service of committee proceedings. 

Copyright of this material belongs to the Commonwealth Parliament, and no unauthorised use may be made of it. The 
Parliament makes this material available on condition that it is not used for: 

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Note: Venue bookings are arranged by the committee holding the hearing. 

Availability 

Minimum of two weeks notice is required. Three days notice is required for changes in location or time. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

Accessing the Service 

The Hansard Support Unit is the contact point for this service. 

Contact may be made via telephone, fax or email. 

Contact 

All Customers 

Hansard Support Unit 
Phone: (02) 6277 8100 
Fax: (02) 6277 2909 
email: BroadHansard@aph.gov.au  
 

  

mailto:BroadHansard@aph.gov.au
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Service Provider 

Broadcasting Content 

Charges 

There are no charges to customers for this service. 

Service Level  

100 per cent audio recording of proceedings. 

Audio recording is required for production of Hansard. If it 
is not possible to capture audio recording (as a minimum), 
proceedings will halt. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility)  

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Recording of the Senate, the House of Representatives 
and the Main Committee of the House of Representatives 

Service Information 

DPS provides audio and video recording and broadcast of the Senate, the House of Representatives and the Main Committee 
of the House of Representatives. 

Copyright of this material belongs to the Commonwealth Parliament, and no unauthorised use may be made of it. The 
Parliament makes this material available on condition that it is not used for: 

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Availability 

As required by the Senate, House of Representatives and Main Committee of the House of Representatives sittings schedule. 

Customers 

This service is provided to the following customers: 

¶ Senateτchamber 

¶ Department of the Senate 

¶ House of Representativesτchamber 

¶ Department of the House of Representatives 

¶ Main Committee (House of Representatives) 

Accessing the Service 

¢ƘŜ .ǊƻŀŘŎŀǎǘƛƴƎ /ƻƴǘŜƴǘ ǎŜŎǘƛƻƴΩǎ tǊƻŘǳŎǘƛƻƴ hŦŦƛŎŜ ƛǎ ǘƘŜ ŎƻƴǘŀŎǘ Ǉƻƛƴǘ ŦƻǊ ǘƘƛǎ ǎŜǊǾƛŎŜΦ 

Contact 

All Customers 

Broadcasting Content Production Office  
Phone: (02) 6277 8603  
Fax: (02) 6277 8389 
email: broadcasting@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges 

There are no charges to customers for this service. 

Service Level 

100 per cent visual and/or audio recording of 
proceedings. 

Audio recording is provided to enable Hansard 
transcription. If it is not possible to capture audio 
recording (as a minimum) proceedings will halt. 

Related Services 

Hansard transcripts of Senate, House of Representatives 
and House of Representatives Main Committee 
proceedings  

Sound reinforcement for chambers and committee 
rooms  

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

Guidelines for Filming and Photography in Parliament 
House. 

mailto:broadcasting@aph.gov.au
http://www.aph.gov.au/visitors/film_guidelines.htm
http://www.aph.gov.au/visitors/film_guidelines.htm
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Recycling 

Service Information 

The Department of Parliamentary Services provides facilities for recycling: 

¶ paper and cardboard; 

¶ co-mingled material; 

¶ toner and inkjet cartridges; 

¶ mobile phones; 

¶ batteries; and 

¶ metal. 

Availability 

General waste and paper and cardboard recycling bins are located at each work station. 

Co-mingled recycling bins are located in communal lunch rooms, committee rooms, the staff dining room and the courtyards 
outside the staff dining room and Aussies. 

Co-mingled bins are provided in suites and work areas signed up to the voluntary co-mingled recycling scheme. If your work 
area would like to sign up to the scheme please contact your relevant support services as detailed below. 

Battery and mobile phone recycling boxes are provided at your relevant support services, and can be provided in your suite or 
work area on request. 

Boxes for recycling used toner and ink cartridges are located next to photocopiers in corridors, in photocopy resource rooms 
and next to the lifts in the basement. You can also take used cartridges to your relevant support services. 

Metal recycling facilities are available in the basement. To dispose of items for metal recycling please contact the loading dock 
(extension 5440). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

The Assistant Director Environmental Planning is responsible for matters relating to  environmental management in 
Parliament House. The first points of contact for all recycling related enquiries are as follows: 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  
Environment Sustainability Manager 
Phone: (02) 6277 5173 
Fax: (02) 6277 5210 
email: dps.environment@aph.gov.au  

mailto:dps.environment@aph.gov.au


DPS Services CatalogueτSeptember 2010 

Page 107 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Cleaning in and around Parliament House 
Environmental management  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

Waste management brochure: 

http://www.aph.gov.au/dps/building/EMS/APHWasteMa
nagementBrochure.pdf 

Information Circular on co-mingled recycling: 
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines
/Circulars/Info_Circ_2008_6_Brochure_pdf.ashx 

  

http://www.aph.gov.au/dps/building/EMS/APHWasteManagementBrochure.pdf
http://www.aph.gov.au/dps/building/EMS/APHWasteManagementBrochure.pdf
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Circulars/Info_Circ_2008_6_Brochure_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Circulars/Info_Circ_2008_6_Brochure_pdf.ashx
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Remote access to the parliamentary computing network 

Service Information 

DPS provides authorised users with secure access to the parliamentary computing network (PCN) from remote locations via 
the following: 

¶ MobileOffice; 

¶ OneOfficeWeb; or 

¶ BlackBerry Service. 

MobileOffice 

Provides the ability to remotely connect a parliamentary notebook computer which has the άMobileOfficeέ platform installed 
to the PCN via a dial-up linkτeither standard telephone or broadband. 

OneOffice Web 

Provides access to the PCN from any computer that is connected to the internet. This includes airport lounges, internet cafés 
and hotels. OneOfficeWeb allows access to one of the following options: 

¶ Remote Desktop*τaccess to standard office applications and H:\  drive and networked workgroup shares; 

¶ NEWSτaccess to the AAP newsfeed only; 

¶ ParlInfo Searchτaccess to web-based ParlInfo only; or 

¶ Outlook Web Access (email only)τaccess to a cut-down version of the Outlook client (eg email, calendar and 

contacts). 

* Remote Desktop will not work from all locations, and difficulties may be experienced. If you are unable to use Remote 
Desktop please select one of the other services. 

BlackBerrys 

BlackBerrys provide access to the Outlook mailbox (ie email, calendar and contacts) remotely via the approved BlackBerry 
device. Access to BlackBerry facilities is only available to Senators, Members, staff authorised by the Department of Finance 
and Deregulation and authorised parliamentary staff via their BlackBerry device. 

Availability 

Available all hours (excluding down time for scheduled maintenance). 

Remote access to the PCN is only available to authorised users who have been issued with an RSA token and PIN. 

Access to BlackBerry facilities is only available to Senators, Members, staff authorised by Department of Finance and 
Deregulation and authorised parliamentary staff via their BlackBerry device  

It should be noted that the quality of access when connected remotely to the PCN, ie connection speed and response times, can 
vary depending on the type of remote connection used. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users authorised to have remote access 

Accessing the Service 

2020 is the single contact point for all matters relating to remote connection to the PCN. 

RSA tokens are issued by the following authorities: 

¶ Senators and Department of the Senate staffτDepartment of the Senate; 

¶ Members and Department of the House of Representatives staffτDepartment of the House of Representatives; 

¶ Staff of Senators and MembersτDepartment of Finance and Deregulation (further information available on the MAPS 

portal);  and 

http://mops.parl.net/About_Ministerial_And_Parliame/about_ministerial_and_parliame.html
http://mops.parl.net/About_Ministerial_And_Parliame/about_ministerial_and_parliame.html
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¶ DPS staffτDPS (through 2020). 

MobileOffice notebook computers are issued to Senators and Members and departmental staff by the relevant chamber 
department and to electorate offices by the Department of Finance and Deregulation. 

The Department of Finance and Deregulation issues BlackBerry devices to Senators and Members. 

Contact 

General Enquiries 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au 

Senators and Department of the Senate  

Requests for RSA Token and/or MobileOffice notebookτ  
Information Technology  
Phone: (02) 6277 3652 or (02) 6277 5770 
Fax: (02) 6277 3678 

Members and Department of the House of Representatives 

 Requests for RSA Token and/or MobileOffice notebookτ
Information Systems and Publishing 
Phone: (02) 6277 4191 
Fax: (02) 6277 8519 

Dept of Finance and Deregulation 

Requests for RSA Tokenτstaff of Senators and Members 
and (e-Solutions Group)  
Phone: (02) 6215 3848 
Fax: (02) 6267 3663 

 

Service Provider 

Computing Services 

Charges 

There are no charges to customers for this service. 
However, any communications charges associated with 
the use of devices able to connect to the PCN and the 
provision of RSA tokens are the responsibility of the issuing 
department. Furthermore, internet charges for access via 
OneOfficeWeb are the responsibility of the user. 

Service Level 

There are no specific service levels for this service 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Removal of stranded birds 

Service Information  

DPS, through Landscape Services, provides a service for the removal of birds stranded within Parliament House. 

At all times, DPS will take every care to ensure that no harm comes to the bird. 

Availability 

The service is available 24 hours a day, 7 days a week; however after-hours requirements are met by on-call staff having 
regard to the urgency of the issue. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

All requests for assistance in removing stranded birds should be directed to the Maintenance Services Help Desk. 

Contact 

All Customers 

Maintenance Services Help Desk  
Phone: (02) 6277 5045  
Fax: (02) 6277 5444 
 

Service Provider 

Maintenance Services 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Pest control  

Service Category 

Building Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service.
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Retail outlets 

Service Information  

DPS licenses commercial providers to supply retail services within Parliament House as follows: 

¶ !ǳǎǎƛŜΩǎ /ŀǇƛǘŀƭ Iƛƭƭ DŜƴŜǊŀƭ {ǘƻǊŜτcoffee shop and general store; 

¶ Australia Postτpostal services; 

¶ Capital Hairτhairdressing services; 

¶ SportsCare and Physiotherapyτphysiotherapy, orthopaedic and post operative rehabilitation services; 

¶ Florist at Parliament Houseτflorist including delivery service; 

¶ HRG Australiaτtravel agency; and 

¶ Westpac Bankτbanking and financial services. 

Availability  

!ǳǎǎƛŜΩǎ /ŀǇƛǘŀƭ Iƛƭƭ DŜƴŜǊŀƭ {ǘƻǊŜ 

¶ Sitting days: 7.00 amς8.00 pm 

¶ Non-sitting days: MondayςFriday 7.30 am - 5.00 pm 

Australia Post 

¶ www.auspost.com.au 

¶ MondayςFriday 9.00 am - 5.00 pm 

¶ Mail closing times: 

 Ordinary Mail 6.00 pm (postal box) 

 Australian Air Express 4.45 pm (counter service) 

 Express Post 4.45 pm (counter service) 

 Express Post 6.00 pm (postal box) 

Capital Hair 

¶ Sitting weeks: 9.30 amς5.30 pm, MondayςFriday  

¶ Non-sitting weeks: 9.30 amς5.30 pm, TuesdayςFriday 

Florist at Parliament House 

¶ Sitting weeks: 8.30 amς5.00 pm, MondayςFriday 

¶ Non-sitting weeks: 9.00 amς4.00 pm, MondayςThursday 

¶ Non-sitting weeks: 9.00amς3.00 pm, Friday 

HRG Australia 

¶ www.hrgworldwide.com 

¶ Sitting days: 8.00 amς30 mins after sitting is complete  

¶ Non-sitting days: MondayςFriday 8.00 amς7.00 pm 

SportsCare and Physiotherapy 

¶ www.sportscarephysio.com.au 

¶ Monday, Tuesday, Thursday and Friday 8.00 amς12.30 pm  

Westpac Bank 

¶ www.westpac.com.au 

¶ Sitting days: 9.30 amς5.00 pm 

¶ Non-sitting days: MondayτFriday 9.30 amς2.30 pm 

Customers 

This service is provided to the following customers: 
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¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ Members of the public (Australia Post only) 

Accessing the Service 

The post office is located in the public area. All other retail outlets are accessible only to authorised pass holders. 

Issues relating to the provision of retail services should be raised with the individual provider in the first instance. However, the 
Director Facilities is the contact within DPS for all matters relating to retail services provided under licence. 

Contact 

Complaints, issues with licensed providers 

Director, Facilities 
Phone: (02) 6277 5029 
Fax: (02) 6277 5220 

Hairdresser 

Capital Hair 
Phone: (02) 6277 5312 

Coffee Shop 

Aussie's Capital Hill General Store  
Phone: (02) 6277 5047 
Fax: (02) 6273 2060 

Leisure Travel 

HRG Australia (Leisure)  
Phone: (02) 6234 0201 

Corporate Travel 

HRG Australia (Corporate)  
Phone: 1300 769 397 

Physiotherapy 

Sportscare and Physiotherapy  
Phone: (02) 6277 5395 
 

Bank 

Westpac Bank 
Phone: (02) 6277 5285 

Post Office 

Australia Post 
Phone: (02) 6277 5048  
Fax: (02) 6209 8191 

Florist 

Florist at Parliament House  
Phone: (02) 6277 5448 

 

 

Service Provider 

Facilities 

Charges 

Charges for the services provided are determined by the 
retail outlet. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services  

Related Documents  

There are no related documents for these services. 
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Room service in Parliament House 

Service Information 

Room Service is available for the use of Senators, Members, their staff and other building occupants from Parliament 
House Catering by Intercontinental Hotels Group, under the contract with DPS for the provision of general catering services 
within Parliament House. 

Room Service will deliver sandwiches, snacks and beverages selected from a special Room Service menu. Beers, wines, spirits 
and other drinks are also available. 

Special occasion cakes, picnic lunches, barbecues etc. can be ordered through Room Service. 

Availability 

Room service is subject to the availability of staff, and during sitting periods only, at the following times: 

¶ 11.00 amς9.00 pm, Monday to Thursday 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

All enquiries/orders are to be directed to the aŜƳōŜǊǎΩ Service Manager. 

Contact 

MembersΩ Service Manager 
Parliament House Catering by Intercontinental Hotels Group  
Phone: (02) 6277 3933 or (02) 6277 5132 

 

Service Provider 

Facilities 

Charges 

Prices are as shown in the Room Service menu. A delivery 
fee will also apply. 

Service Level 

Service levels for all catering in Parliament House are 
identified in the contract for catering services. 

Enquiries regarding levels of service should be directed to 
Facilities Management. 

Related Services 

Catering for committee rooms  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no related documents for this service. 

 

http://dpsstaffportal.parl.net/your-services/retail_index_htm/~/media/YourServices/Retail/InRoomDiningMenu.ashx
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Sanitary disposal facilities and personal hygiene product 
vending machines 

Service Information 

Sanitary disposal bins and personal hygiene product vending machines are located in various female toilets throughout 
Parliament House. 

Availability 

Disposal bin services are available in all female toilet facilities. 

Vending machines are available throughout the building in the following locations:  

Ground Floor 

¶ Marble Foyer (behind Parliament House shop); 

¶ Health and Recreation Centre; 

¶ Female toilet (adjacent to House of Representatives chamber); and 

¶ Female toilet (adjacent to RG89). 

First Floor 

¶ Female toilet (adjacent to Great Hall on House of Representatives side); 

¶ Female toilet (adjacent to Great Hall on Senate side); 

¶ Female toilet (adjacent to House of Representatives chamber); and 

¶ Female toilet (adjacent to Committee Room 1R6). 

Sanitary bins are serviced on a weekly and bi-weekly schedule and when required. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

Maintenance Services is the first point of contact for matters relating to sanitary disposal and the vending machines in 
Parliament House. 

Contact 

All Customers 

Maintenance Services Help Desk  
Phone: (02) 6277 5045  
Fax: (02) 6277 5444 
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Service Provider 

Maintenance Services 

Charges 

There are no charges to customers for this service. 

Service Level 

Bins are serviced on a weekly and bi-weekly schedule and 
on an as-required basis. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Building Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Security arrangements at Parliament House 

Service Information 

Parliament House access control arrangements are designed to provide a high level of protection to building occupants, as 
well as to the building and its artworks and memorabilia.  

Parliamentary Security Service (PSS) staff provide access control and security screening at all building entrance points, internal 
points to the private areas and the chambers and the public galleries. The PSS also provides an unarmed first response 
capability within the building to security incidents and duress alarms and initial first aid services to Senators, Members, other 
building occupants and visitors. Internal and external security is supported by closed-circuit television and a variety of 
electronic security systems. 

Australian Federal Police-Uniform Protection (AFP-UP) is contracted to provide a security service within the Parliamentary 
precincts, which consists of a constant presence of mobile and static patrols outside Parliament House. AFP-UP officers deal 
with security incidents within the precincts and provide an armed first response capability for Parliament House. The AFP-UP 
also ǇǊƻǾƛŘŜǎ ǎŜŎǳǊƛǘȅ ŦƻǊ ǘƘŜ tǊƛƳŜ aƛƴƛǎǘŜǊΩǎ {ǳƛǘŜ ŀƴŘ ǘƘŜ /ŀōƛƴŜǘ {ǳƛǘŜΦ 

Emergency responses within Parliament House are managed by the Security section and supported by wardens from all 
parliamentary departments. 

DPS provides security advice to occupants of Parliament House, coordinates security and emergency activities, issues 
parliamentary photographic passes and investigates security breaches. 

Availability 

Parliament House is accessible to all authorised pass holders 24 hours a day, 7 days a week. 

Customers  

This service is provided to the following customers: 

¶ Presiding Officers 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Ministerial Wing Support (Department of Finance and Deregulation) 

Accessing the Service 

All enquiries concerning security or access to Parliament House should be directed to the Director of Security in the first 
instance. 

Contact 

General Enquiries 

Director Security  
Phone: (02) 6277 4701 
Fax: (02) 6277 5726 
 

After Hours Enquiries 

Parliamentary Security Operations Room  
Phone: (02) 6277 5999 (general enquiries) 
Phone: (02) 6277 7117 (emergencies) 
Fax: (02) 6277 5946 
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Service Provider 

Security  

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Emergencies in Parliament House 

Car parking in Parliament HouseτAuthorised parking 

Car parking in Parliament HouseτDisabled parking 

Car parking in Parliament HouseτVisitor parking 

Issue of keys in Parliament House 

Lost and Found Property 

Disabled Parking 

Parliament House Traffic Arrangements 

Photographic security passes  

Service Category 

Security 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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{ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ŦŀƳƛƭȅ ƭƻǳƴƎŜǎ 

Service Information  

[ƻǳƴƎŜ ŦŀŎƛƭƛǘƛŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ŦƻǊ ǘƘŜ ŎƻƴǾŜƴƛŜƴŎŜ ƻŦ {ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ŦŀƳƛƭƛŜǎ and are administered by the relevant 
chamber department. 

Lounges are located as follows:  

Senate 

¶ SpousesΩ Lounge (S141); and 

¶ Family Lounge (SG67). 

House of Representatives 

¶ Family Lounge (RG64). 

DPS, through Facilities Section, is responsible for the cleaning and maintenance of these lounges. 

Availability 

The lounges are open and available for use by Senators and Members and their families, 
as follows: 

¶ sitting periodτavailable 24 hours a day; and 

¶ non-sitting periodτmay be locked; access can be arranged through the Office of the Usher of the Black Rod or the 

Office of the Serjeant-at-Arms. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their families 

Accessing the Service 

The chamber departments are responsible for the facilities provided in the lounges. All enquiries should be directed to the 
appropriate departmental service contact in the first instance. 

Contact 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500  
Fax: (02) 6277 3000 

Members  

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889  
Fax: (02) 6277 4204 

 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

Service levels for cleaning in Parliament House are 
identified in the contract for cleaning services. 

Enquiries regarding levels of service should be directed to 
Facilities Management. 

Related Services 

Nursing and baby change room  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services  

Related Documents  

Relevant cleaning contracts managed by Facilities 
Management. 
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{ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ƛƴǘŜǊƴŀƭ ǇŀƎƛƴƎ ǎȅǎǘŜƳ 

Service Information 

DPS supports the {ŜƴŀǘƻǊǎΩ ŀƴŘ aŜƳōŜǊǎΩ ƛƴǘŜǊƴŀƭ ǇǊƛǾŀǘŜ ǇŀƎŜǊ ǎȅǎǘŜƳΦ ¢ƘŜ ǇŀƎƛƴƎ ǎȅǎǘŜƳ ǇǊƻǾƛŘŜǎ ǇŀƎƛƴƎ ǎŜǊǾƛŎŜǎ ǿƛǘƘƛƴ 
Parliament House. 

The paging unit allows for alphanumeric message display with a limited capacity for messages and characters. Paging units 
do not function in the chambers or committee room 2-R-3 

When a Senator or Member is paged, their receiver will start to bleep and will display the incoming message. It could be a 
personal message relayed by the Parliament House Switchboard, a Quorum or Division message sent by the respective 
²ƘƛǇǎΩ ƻŦŦƛŎŜΣ ƻǊ simply their office trying to contact them. 

The Pagers Tip Sheet provides general information about the paging system and using the pagers. 

Availability 

Paging units are provided to Senators and Members only for use in Parliament House. 
When leaving the building, Senators and Members are requested to place pagers in the recharging racks located at the 
Senate and House of Representatives ground floor exits and at the Ministerial Wing ground floor and basement exits. 

The internal paging system is available 24 hours per day, 7 days a week within Parliament House. 

The system includes an exclusion loop facility to suppress pager signals within the chambers and the House of 
Representatives Main Committee. 

Customers 

This service is provided to the following customers: 

¶ Senators and Members 

Accessing the Service 

2020 is the single contact point for enquiries this service including assistance with faulty pagers. 

Customers needing to use the paging service should contact the appropriate operator station. These operator stations are 
located in the following areas: 

¶ Senate Government Whipτ(02) 6277 3404; 

¶ Senate Opposition Whipτ(02) 6277 3434; 

¶ Senate National Party Whipτ(02) 6277 3664; 

¶ House of Representatives Chief Government Whipτ(02) 6277 4083; 

¶ House of Representatives Chief Opposition Whipτ(02) 6277 4088; 

¶ House of Representatives National Party Whipτ(02) 6277 4094; and 

¶ PABX Switchboardτ9. 

Contact 

All Customers 

2020 Support Desk  
Phone: (02) 6277 2020  
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

  

http://clstipsheets/PDF/Pagers%20-%20Introduction.pdf
mailto:email:%20dps2020@aph.gov.au
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Service Provider 

Computing Services 

Communication Networks  

2020 Second Level Support 

Charges 

There are no charges to customers for this service. 

Service Level 

DPS endeavours to maintain 100 per cent availability of 
the service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Services Catalogue 

Service Information  

The Department of Parliamentary Services (DPS) provides direct support to the Australian Parliament. 

DPS provides a diverse range of services to Senators, Members, other building users and the general public, including: 

¶ information, access, analysis and advice services; 

¶ integrated reporting, information technology, broadcasting and communication services; 

¶ building, systems, landscape, artworks and furniture maintenance, engineering and other building support services; 

¶ visitor services; 

¶ food, health and recreation, cleaning and other housekeeping services; and 

¶ support services to DPS and other Parliamentary departments. 

Details of the services DPS provides to its customers are contained in the Services Catalogue. 

Note: The Services Catalogue does not provide information on internal support functions provided within DPS. 

Availability 

The DPS Services Catalogue is available online to all customers. 

Individual service information (Print Page) and the full Catalogue (Print Catalogue) may be printed via the appropriate links 
on the following web sites: 

¶ Department of the Senate intranet; 

¶ House of Representatives intranet; 

¶ APH internet; and  

¶ DPS staff portal. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

¶ All visitors to Parliament House 

Accessing the Service 

The 2020 Support Desk is the first point of contact for all enquiries regarding the Services Catalogue. 

Feedback and comments on the Services Catalogue may also be submitted to DPS Services Catalogue via email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  

 

mailto:dps2020@aph.gov.au
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Service Provider 

Customer Services and Communication 

Charges 

There are no charges to customers for this service. 

Service Level  

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Director, Strategy and Communication Section 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Software and hardware integration service 

Service Information 

Desktop and notebook computers provided by the parliamentary departments and Department of Finance and Deregulation 
for use on the parliamentary computing network have a standard suite of software (operating systems and business 
applications) known as OneOffice or NexGen. 

Where a business case exists for the installation of software or hardware on a number of workstations, supplied by one or 
more parliamentary departments, within a business unit, DPS will undertake a process of integrating the hardware or 
software. 

The service includes the integration, testing and installation of approved departmental software and hardware products. 

Note: It is the responsibility of the person installing the software to ensure all licensing, copyright, backup and disaster 
recovery requirements are met. 

The installation of personal or άnon-standardέ licensed business-related software or hardware is the responsibility of 
individual parliamentary departments and/or users. This is not supported by DPS. Desktop and notebook computers that are 
to be rebuilt/reloaded by DPS will be configured with the standard operating environment. 

Availability 

LƴǘŜƎǊŀǘƛƻƴ ǊŜǉǳŜǎǘǎ ǿƛƭƭ ōŜ ǎŎƘŜŘǳƭŜŘ ŀǎ ǇŀǊǘ ƻŦ 5t{Ωǎ ǿƻǊƪ ǇƭŀƴΦ 5ŜƭƛǾŜǊȅ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ will be subject to resource 
availability. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Electorate Office IT (Department of Finance and Deregulation) 

Accessing the Service 

All enquiries relating to the integration of hardware and software into the parliamentary computing network should be 
directed to the relevant Departmental Information Systems office. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 

Information Technology 
Phone: (02) 6277 3652 or (02) 6277 5770  
Fax: (02) 6277 3678 

Members 

Information Systems and Publishing  
Phone: (02) 6277 4191 
Fax: (02) 6277 8519 
 

Electorate Office IT (Department of Finance and 
Deregulation) 

Customer Services 
Phone: (02) 6277 8985 
Fax: (02) 6277 5259 
 

Department of the House of Representatives  

Information Systems and Publishing 
Phone: (02) 6277 4191 
 

All other PCN users 

2020 Help Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 

Senators 

Information Technology 
Phone: (02) 6277 3652 or (02) 6277 5770  
Fax: (02) 6277 3678 
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Service Provider 

Technology Projects 

Computing Services 

Charges 

Software and hardware integration services are provided 
by DPS to Department of Finance and Deregulation under 
the Electorate Office IT Support ServicesτMemorandum 
of Agreement and appropriate costs will be agreed 
between the two agencies as each request is processed. 

Service Level 

There is no specified service level for this service. 

Related Services 

Temporary administrator rights on desktop/notebook 
computer 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Projects Branch 

Related Documents  

Electorate Office IT Support ServicesτMemorandum of 
Agreement. 
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Sound reinforcement for chambers and committee rooms 

Service Information  

DPS provides sound reinforcement for chambers and committee roomsτie provision of amplification of chamber 
proceedings and committee hearings. 

Availability  

As required by the Senate, House of Representatives and House of Representatives Main Committee sittings schedule and the 
parliamentary committees held in Parliament House committee rooms. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτchamber 

¶ House of Representativesτchamber 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

Accessing the Service 

2020 Support Desk is the single contact point for this service. Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges 

There are no charges to customers for this service. 

Service Level 

100 per cent sound reinforcement of proceedings. 

If there is a failure in the sound reinforcement system 
proceedings will halt. 

Related Services 

Hansard transcripts of parliamentary committee hearings  

Hansard transcripts of Senate, House of Representatives 
and House of Representatives Main Committee 
proceedings  

Recording of committee proceedings in Parliament House  

Recording of the Senate, the House of Representatives 
and the Main Committee of the House of Representatives  

 

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 

mailto:dps2020@aph.gov.au
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Staff orientation tours 

Service Information  

Visitor Services conducts orientation tours of the building. These tours are available for all building occupants and can be 
tailored to suit individual group requirements. Tours generally run from 30 minutes onwards. 

The tours provide information on the wide range of facilities within the building. Details of how to orientate and navigate 
through the building are explained. 

Availability 

Tours are available to all building occupants. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

Contact the Visitor Services Team for further information. 

Contact 

Visitor Services Team 
Phone: (02) 6277 5085  
Fax: (02) 6277 5068 
 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services  

Related Documents  

There are no documents related to the delivery of this 
service.
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Standard parliamentary computing and House Monitoring 
Service equipment 

Service Information  

DPS, in consultation with the parliamentary departments, specifies the agreed standard equipment which is to be purchased 
for use in the parliamentary environment, and the level of support which will be provided by DPS. 

The service includes: 

¶ agreement on the standard equipment items in the parliament; 

¶ agreement that the equipment may be connected to the Parliamentary 

Computing Network (PCN) or House Monitoring System (HMS); 

¶ agreement on support provided by DPS; 

¶ execution of tenders to establish appropriate procurement arrangements with or on behalf of the chamber 

departments; 

¶ management of contracts arising from tenders; and 

¶ liaison regarding impact of model and price changes on users and purchasing. 

Availability 

DPS maintains a list of products (including price and models). For further information 
refer to the Product Purchasing Advice portal. 

This service relates to agreed standard equipment items in use within the parliament, including: 

¶ desktop and laptop computers and screens; 

¶ printers; 

¶ servers; 

¶ TVs, VCRs, DVDs; and 

¶ clock radios. 

Funding and purchasing of equipment is the responsibility of each parliamentary department. 

Note: This service does not include Ministerial equipment, which is the responsibility of the relevant portfolio department, 
or electorate office equipment which is the responsibility of Department of Finance and Deregulation. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

All enquiries regarding the purchase of equipment for use on the PCN should be directed to the Departmental Service 
Officer in the first instance. 

Requests for the addition of new products for inclusion in the Product Purchasing Guide should be submitted to DPS 
(Customer Services and Communication section) using the Customer Request form. 

http://ifsc.parl.net/purchasing/
http://teamsites.parl.net/Project%20Management%20Office/Request%20Approval%20Process/default.aspx
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Contact 

Senators 

Office of the Usher of the Black Rod   

Phone: (02) 6277 3500  
Fax: (02) 6277 3000 
 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 
 

Department of the Senate  

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 
 

Requests for addition of new products  

Customer Services and Communication  
Phone: (02) 6277 8903 
Fax: (02) 6277 2477 
 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

 

 

Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

2020 Support DeskτInformation Technology, 
Broadcasting and Hansard  

 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents 

¶ Purchasing Guide 

¶ 2020 support matrix 
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Teleconferencing services 

Service Information 

DPS provides teleconferencing facilities through the Telephone Help Desk. This includes: 

¶ provision of teleconferencing equipment; 

¶ setting up and configuring the equipment; and 

¶ assistance in establishing the conference on the day. 

Availability 

The Parliament House Telephone Help Desk is available: 

¶ sitting periods, from 8.00 am to 8.00 pm; and 

¶ non-sitting periods, from 8.00 am to 6.00 pm (excluding public holidays). 

Two daysΩ notice is required to allow sufficient time to set up the equipment. The provision of this service is subject to 
parliamentary sittings and resource availability. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

Enquiries regarding teleconferencing services should be directed to the Telephone Support Help Desk. 

Contact 

All Customers 

Telephone Support Help Desk  
Phone: (02) 6277 5678 
Fax: (02) 6277 3974 
 

Service Provider 

Communication Networks 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Video conferencing services  

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Telephone directory services 
Service Information 

DPS provides access to Parliament House telephone directory information, which includes: 

¶ printed internal telephone directory (Parliament House Communications Directory); 

¶ electronic Occupants Directory for Parliament House occupants; and 

¶ telephone handset keypad name-activated directory. 

Availability 

Available all hours. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House  

Accessing the Service 

The Departmental Service Officers (see ά/ontactέ ōŜƭƻǿύ are the first point of contact for enquiries relating to Parliament 
House telephone directory services, including corrections/changes to directory information. 

The Occupants Directory is accessible to all Parliamentary Computing Network users via the intranet 
(http://occupant.parl.net/). 

The Communications Directory is periodically printed and distributed to Parliament House occupants. 

Corrections/changes to directory information may also be emailed to the switchboard (Switchboard@aph.gov.au). 

Contact 
Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  

DPS Telephone Support Officer 
Phone: (02) 6277 2582 
Fax: (02) 6277 5488 
 

Service Provider 

Communication Networks 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no related documents 

 

http://occupant.parl.net/).
mailto:Switchboard@aph.gov.au
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Telephone equipment in Parliament House 

Service Information 

DPS is responsible for the provision of telecommunication services in Parliament House. Each parliamentary department and 
the Ministerial Wing Support Unit, through the Departmental Service Officers (DSO), coordinate access to the Parliament 
House telephone system, including the provision of telecommunications equipment. 

Additions, moves and changes 

The DSO arrange for the provision of all new telephone and fax connections in Parliament House and for their removal or 
relocation when required. 

Telephone handsets 

The allocation of telephone handset types follows standards determined by the relevant department in consultation with 
DPS. 

Variations to the type of handset provided require approval by the appropriate authority in each department. 

Availability 

Available all hours (excluding any down time for scheduled maintenance). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House (connected to the APH telephone system) 

Accessing the Service 

The Departmental Services Offices όǎŜŜ ά/ƻƴǘŀŎǘέ ōŜƭƻǿύ are the first point of contact in relation to telephone equipment in 
Parliament House. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House  

DPS Departmental Support Officer 
Phone: (02) 6277 2582 
Fax: (02) 6277 5488 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House (connected to 
the APH telephone system) 

Telephone Operator 
Phone: 9 or (02) 6277 7111 
Fax: (02) 6277 3974 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 
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Service Provider 

Communication Networks 

Charges 

Currently DPS pays for outgoing call charges (including 
the communication costs of faxes) from Parliament 
House, except for commercial tenants. 

Service Level  

100 per cent availability of the Parliament House 
telephone system, other than down time for scheduled 
maintenance. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Telephone help desk 

Service Information 

DPS provides assistance with the operation of the telephone system through the Telephone Help Desk. 

Faults 

All telephone faults should be directed to the Telephone Help Desk on (02) 6277 5678 

Support and Training 

The Telephone Help desk is able to provide training on request. An electronic version of the telephone user manual is 
available.  

Two online training videos are also available: 

¶ Alcatel 4035 Handset basic features; and 

¶ Alcatel 4035 Handset advanced features. 

Availability 

The Parliament House Telephone Help Desk is available: 

¶ sitting periods, from 8.00 am to 8.00 pm; and 

¶ non-sitting periods, from 8.00 am to 5.00 pm (excluding public holidays). Between 5.00 pm and 6.00 pm, calls will 

be diverted to the switchboard and a message will be taken. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House (connected to the APH telephone system) 

Accessing the Service 

Requests for training and assistance in the operation of the Parliament House telephone system, including the reporting of 
equipment faults, should be referred to the Telephone Help Desk. 

Ministers and their staff should contact the Ministerial Wing Support Unit regarding training and assistance in the operation 
of the telephone system. 

Contact 

Ministers 

Ministerial Wing Support Unit  
Phone: (02) 6277 6088 
Fax: (02) 6277 7333 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

All other occupants of Parliament House (connected to 
the APH telephone system) 

Telephone Support Help Desk  
Phone: 9 or (02) 6277 5678 
Fax: (02) 6277 3974 

 

  

http://libiis1/library_services/telephonesupport/index.htm
http://dpsportal/branches/isb/AlcatelTelephone_1.asf
http://dpsportal/branches/isb/AlcatelTelephone_2.asf
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Service Provider 

Communication Networks 

Charges 

There are no charges to customers for this service. 

Service Level 

Fault categorisation (for telephone extension faults) will 
be determined at the time it is reported. 

Type of extension fault Time to restore service 

Category A 45 minutes 

Category B 90 minutes 

Category C 3 working hours 

Category D 4 working hours 
 

Other telecommunications work will be undertaken as 
follows: 

Type of work Completion Time 

Extension attribute change 1 working day 

Extension relocation 2 working days 

New extension (wiring in place) 2 working days 

New extension (facility cabling 
required) 

4 working days 

Allocation of mail box 2 working days  

Related Services 

2020 Support DeskτInformation Technology, 
Broadcasting and Hansard  

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents 

There are no documents related to the delivery of this 
service. 
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Telephone operator (switchboard) assistance 

Service Information 

Telephone Operator Assistance offers the following services: 

¶ booking conference call connections including tie line and exchange line connections; 

¶ connecting incoming calls through the listed directory number (02) 6277 7111; 

¶ call diversion and assistance to Senators and Members in forwarding Parliament House calls to electorate offices; 

¶ announcements over the public address system; 

¶ directory information, including national White Pages; 

¶ broadcast fax service; 

¶ booking information calls; 

¶ booking international calls where phones are barred to IDD (Senators and Membersτneed to dial the switchboard to 

be put through. Chamber departmental staffτobtain approval from the Clerks); and 

¶ paging Senators and Members (over the speaker and pocket pager systems). 

Availability 

The Parliament House Telephone Operator is available: 

¶ during sitting periods, from 8.00 am until 30 minutes after the last house rises; and 

¶ during non-sitting periods, from 8.00 am to 6.00 pm. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House (connected to the APH telephone system) 

Accessing the Service 

The Telephone Operator is the first point of contact for assistance with these services. 

hǇŜǊŀǘƻǊ ŀǎǎƛǎǘŀƴŎŜ Ŏŀƴ ōŜ ƻōǘŀƛƴŜŘ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ ΨhǇŜǊŀǘƻǊΩ ƪŜȅ ƻƴ ǘƘŜ ǘŜƭŜǇƘƻƴŜ ƘŀƴŘǎŜǘΦ 

Accessing outside lines 

Outside numbers are accessed by dialling ά0έ followed by the required number. There is no need to pause after dialling 
ά0έτa άsecond dial toneέ will not be heard when connecting to an outside line. 

Contact 

All Customers 

Telephone Operator  
Phone: 9 or (02) 6277 7111  
Fax: (02) 6277 3974 
 

Service Provider 
Communication Networks 

Charges 
There are no charges to customers for this service. 

Service Level 
There is no specified service level for this service. 

Related Services 
There are no other services in the catalogue which are 

related to this service. 

Service Category 
IT Infrastructure 

Branch Head (Executive Responsibility) 
Assistant Secretary, Infrastructure Services  

Related Documents  
There are no documents related to the delivery of this 
service. 



DPS Services CatalogueτSeptember 2010 

Page 136 

Television replays of chamber and committee 
proceedings 

Service Information 

DPS provide replays of the Senate and House of Representatives proceedings on HMS. 

Copyright of this material belongs to the Commonwealth Parliament, and no unauthorised use may be made of it. The 
Parliament makes this material available on condition that it is not used for: 

¶ political party advertising or election campaigning; 

¶ satire or ridicule; or 

¶ commercial advertising. 

Availability 

Sittingτduring parliamentary sitting hours. 

Non-sittingτ8.00 amτ6.00 pm. 

Provision of service is subject to resource availability. 

A limited number of TV channels are available for replays of chamber and committee proceedings over the House Monitoring 
Service. 

This service may not be used for electioneering purposes. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Departmental staff 

Accessing the Service 

2020 Support Desk is the single contact point for this service. 

Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

House Monitoring Service (HMS)  

Service Category 

Broadcasting 

Branch Head (Executive Responsibility)  

Assistant Secretary, Content Management 

Related Documents  

There are no documents related to the delivery of this 
service. 

mailto:dps2020@aph.gov.au
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Television, radio, VCR and DVD player support 

Service Information  

DPS provides support and limited maintenance of parliamentary audio visual equipment that is under warranty. Equipment 
which is out of warranty is not supported by DPS. 

Availability 

Available during normal business hours. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

2020 is the first point of contact for all matters relating to parliamentary audio visual equipment. 

Note: Senators and Members seeking new or additional equipment for their Parliament House office, including replacements 
for equipment which is out of warranty, should contact the Usher of the Black Rod or the Serjeant-at-Arms. 

Contact 

New/additional equipmentτSenators  

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500  
Fax: (02) 6277 3000 

New/additional equipmentτMembers  

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889  
Fax: (02) 6277 4204 

Support Enquiries 

2020 Support Desk  
Phone: (02) 6277 2020  
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

 

Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level  

All calls to 2020 are allocated a priority based on 
impact (number of users affected) and urgency (as 
identified with the customer). Calls will then be resolved 
within the following resolution service levels: 

¶ Priority 1τImmediate: 2 hrs 

¶ Priority 2τHigh: 4 hrs 

¶ Priority 3τMedium: 8 hrs 

¶ Priority 4τAs agreed with the customer 

Related Services 

There are no other services in the catalogue which are 

related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service.

mailto:dps2020@aph.gov.au
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Temporary administrator rights on desktop/notebook 
computers 

Service Information 

Desktop and notebook computers provided by the parliamentary departments and Department of Finance and Deregulation for 
use on the Parliamentary Computing Network (PCN)have a standard suite of software (operating systems and business 
applications) known as OneOffice installed. 

Users can request a temporary grant of administrator rights to enable loading other applications or devices. 

Note: It is the responsibility of the person installing the software to ensure all licensing, copyright, backup and disaster recovery 
requirements are met. 

The installation of personal or άnon-standardέ licensed business-related software or hardware is the responsibility of individual 
parliamentary departments and/or users. This is not supported by DPS. 

Desktop and notebook computers that are to be rebuilt/reloaded will be configured with the standard operating environment. 

Software that poses a security risk to the PCN may be removed, or the desktop or notebook may be rebuilt/reloaded by DPS. 

Availability 

The OneOffice Temporary Administrator (OOTA) self service pageτall hours (excluding any downtime for scheduled 
maintenance). 

OOTA requests require specific approval by a DPS IT administrator. Approvals will be granted as follows: 

¶ Sitting daysτ8.30 am to 5.00 pm; and 

¶ Non -Sitting daysτ8.30am to 5.00 pm, Monday to Friday (excluding public holidays). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other PCN users 

Accessing the Service 

2020 Support Desk is the single contact point for all enquiries relating to temporary administrator rights. 

How to submit a request 

¶ Open ǘƘŜ ǿŜō ōǊƻǿǎŜǊ ŀƴŘ ǘȅǇŜ άhh¢!έ ƛƴ ǘƘŜ ŀŘŘǊŜǎǎ ōŀǊ ŀƴŘ ǇǊŜǎǎ ά9ƴǘŜǊέΦ 

¶ Select software or hardware install from the άRequirementέ drop down menu. 

¶ Enter the details of the software or hardware to be installed in the άDetails of requirementέ box. 

¶ Click on άSubmitέ. 

¶ The DPS IT administrator will be notified of the request. 

¶ When the request has been processed, an email will be sent notifying if the request has been approved or denied. 

If the request has been approved the email will contain instructions on how to obtain administrator rights. If the request has 
been denied, the email will explain why the request has been denied. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au 

mailto:dps2020@aph.gov.au
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Service Provider 

Client Support 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Software and hardware integration service  

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services 

Related Documents  

There are no documents related to the delivery of this 
service. 
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Transcripts of parliamentary conferences in Parliament 
House 

Service Information  

Hansard is, on request, able to produce transcripts of parliamentary conferences conducted in Parliament House. 

Availability 

Provision of this service is subject to parliamentary sittings and resource availability.  

This service relates to parliamentary business only and does not include departmental sponsored conferences, launches, 
announcements etc. 

Turnaround on the production of the transcript will vary, dependent on resource availability, and will be negotiated with 
the customer at the time the service is booked. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Senateτchamber 

¶ House of Representativesτchamber 

¶ Senateτcommittees 

¶ House of Representativesτcommittees 

¶ Joint committees 

¶ Government departments 

Accessing the Service 

2020 is the single contact point for all enquiries relating to Hansard. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Hansard 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Hansard transcripts of parliamentary committee hearings  

Hansard transcripts of Senate, House of Representatives 
and House of Representatives Main Committee 
proceedings  

Recording and broadcast of parliamentary conferences 
and associated events held at Parliament House  

Service Category 

Hansard 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents 

There are no documents related to the delivery of this 
service. 

 

mailto:dps2020@aph.gov.au
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Use of function facilities in Parliament House 

Service Information 

Designated areas in Parliament House are available for use by Senators, Members and their guests, parliamentary 
departments and the general public for private functions, both catered and non-catered. 

The designated areas include: 

¶ Mural Hall; 

¶ Great Hall and Marble Foyer; 

¶ Senate and House of Representatives Alcoves; 

¶ Theatre Foyer (when used with Theatre); 

¶ Private Dining Rooms; 

¶ Queens Terrace Cafe, including the terrace and gallery; 

¶ aŜƳōŜǊǎΩ IŀƭƭΤ 

¶ MembersΩ Terrace 

¶ Staff Dining Room; and 

¶ Staff Dining Room courtyard. 

Audio visual services 

Members of Parliament may use DPS Broadcasting to provide audio visual services; however, charges will apply if the function is 
not parliamentary. See άAudio visual support for special events held within Parliament Houseέ. 

All external organisations must organise their own audio visual supplier. 

Note: Parliament House has an Audio Visual Multi-Use List with a number of audio visual companies that can supply services to 
clients holding events within Parliament House. External organisations are able to use one of these contractors or another 
supplier; however, a Parliament House audio visual service provider must induct and supervise any external audio visual 
supplier that may come on site to provide services. 

Availability 

Designated function areas are available seven days per week; however, parliamentary events take precedence over all other 
bookings. A comprehensive range of special menus is available on request from the Parliament House Catering (IHG). 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Private and public organisations 

¶ Members of the public 

Accessing the Service 

Bookings 

Bookings for venues are essential. 

All booking requests are assessed by DPS, using άThe Use of Parliament House Facilities Policyέ to ascertain the nature of the 
function. The categories are: 

¶ parliamentary; or 

¶ non-parliamentary. 

Events determined to be non-parliamentary will incur commercial charges regardless of whether or not a parliamentarian is 
involved as sponsor, host or guest. 

Bookings by external organisations will be reviewed by: 

¶ DPS Facilities Management; 
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¶ DPS Security; and 

¶ both chamber departments.  

This approval process is managed by Parliament House Catering by the Intercontinental Hotels Group for both catered and 
non-catered functions. 

Confirmed information such as floor plans, final number of attendees and commencement/end times for the function are 
required well in advance of the event date to allow for the approval process to be completed prior to the event. Events will 
not be permitted to take place if approval has not been granted. 

Deliveries of equipment 

All equipment coming into Parliament House must come through the Loading Dock and be screened. 

A detailed list of all equipment is required along with timing of the arrival and departure of the equipment. 

In conjunction with this, details of the delivery vehicle are required, such as name of company, type of vehicle, contact phone 
number and licence plate details. 

Clients are required to provide this information to the Catering Sales Executive for catered events and DPS Facilities 
Management for non-catered events well in advance of the event to allow for scheduling into the Loading Dock. (See 
άGoods Handling Servicesέ). 

Contact 

Catered events 

Parliament House Catering by Intercontinental Hotels Group  
Phone: (02) 6277 5309 or (02) 6277 5378 

 

 

 

Service Provider 

Facilities 

Charges 

Non-parliamentary events may incur charges for: 

¶ security; 

¶ set-up; 

¶ cleaning; 

¶ audio visual; 

¶ catering; and 

¶ Loading Dock access (if required after hours). 

Parliamentary events in these locations are supported by 
the Parliament and, as such, audio visual, set-up, 
cleaning and security services are provided without 
charge. However, parliamentary events may incur 
catering and set-up charges.  

Audio visual arrangements for external organisations are 
made directly between the customer and the provider. If 
the customer chooses to use their own provider, a 
further provider from the Audio Visual Multi-Use List 
must also be used to supervise and induct the external 
audio visual supplier. Associated charges will apply. 

All charges, including the cost of catering where applicable, 
will be agreed prior to confirmation of the booking. 

Service Level 

Service levels for all catering in Parliament House are 
identified in the contract for catering services. 

Enquiries regarding levels of service should be directed to 
Facilities Management. 

Related Services 

Audio visual support for special events held within 
Parliament House  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services 

Related Documents 

¶ The catering contract between the 

Commonwealth and the catering contractor; and 

¶ The use of Parliament House Facilities Policy 

manual. 
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Use of Senate playing field 

Service Information  

The Senate playing field, located adjacent to the ring road, opposite the Senate entrance, is available for recreational 
activities. 

Availability 

Seven days a week. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House 

Accessing the Service 

The Health and Recreation Centre is the first point of contact for all enquiries, including booking, regarding the Senate 
playing field. 

Contact 

All Customers 

Reception Desk, Health and Recreation Centre  
Phone: (02) 6277 5310  
Fax: (02) 6277 5562 
 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Videoconferencing services 

Service Information 

A videoconferencing facility is available for Senators and Members on the ground floor of Parliament House (MG 2). Facilities 
can also be provided in the committee rooms of Parliament House. 

This service includes videoconferencing facilities from studio or committee rooms. This service may be used in conjunction 
with the teleconferencing facility. 

Availability 

Sittingτduring parliamentary sitting hours.  

Non-sittingτ8.00 amτ6.00 pm. 

Minimum 24 hours notice is required. Provision of the service is subject to parliamentary sittings and resource availability. 

This service is available only for videoconferences held in Parliament House. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ Government departments 

¶ Media 

Accessing the Service 

2020 Support Desk is the single contact point for this service.  

Contact may be made via telephone, fax or email. 

Contact 

All Customers 

2020 Support Desk 
Phone: (02) 6277 2020 
Fax: (02) 6277 5700 
email: dps2020@aph.gov.au  
 

Service Provider 

Broadcasting Content 

Charges 

Charges apply to non parliamentary functions. 

Charges will be agreed with the client prior to 
confirmation of scheduling the service or if an event is 
deemed non-parliamentary during the event. 

Service Level 

There is no specified service level for this service. 

Related Services 

Teleconferencing services  

Service Category 

Broadcasting 

Branch Head (Executive Responsibility) 

Assistant Secretary, Content Management 

Related Documents  

Operating Policies and Procedures No 24τUse of the 
Parliament House facilities for functions and events. 

mailto:dps2020@aph.gov.au
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP24_pdf.ashx
http://dpsstaffportal.parl.net/~/media/PoliciesGuidelines/Operating/OPP24_pdf.ashx
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Voicemail 

Service Information  

DPS provides a voicemail service on the Parliament House telephone system via the standard desktop telephones. The 
voicemail system provides numerous features in addition to telephone answering, including the capability of accessing the 
system from remote locations. 

άVoicemail at a glanceέ, a document which provides information on the voicemail system, is emailed to users when the 
facility is activated for them.  

Availability 

Available 24 hours a day, 7 days a week, except for down time during scheduled maintenance periods. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

¶ All other occupants of Parliament House (connected to the APH telephone system) 

Accessing the Service 

All enquiries regarding access to, and the use of, voicemail facilities in Parliament House should be directed to the Telephone 
Support Help Desk. 

Remote Access 

Users who have a mailbox on the Parliament House telephone system can access voicemail from remote locations by dialling 
6277 5400. 

Contact 

All Customers 

Telephone Support Help Desk  
Phone: (02) 6277 5678  
Fax: (02) 6277 3974 
 

Service Provider 

Communication Networks 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

There are no other services in the catalogue which are 
related to this service. 

Service Category 

IT Infrastructure 

Branch Head (Executive Responsibility) 

Assistant Secretary, Infrastructure Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Wheelchair and motorised scooter facilities 

Service Information  

DPS provides, on loan, motorised scooters for use within Parliament House. 

Availability 

The service is available to Senators, Members and their staff and the staff of the parliamentary departments. 

Customers 

This service is provided to the following customers: 

¶ Senators, Members and their staff 

¶ Parliamentary department staff 

Accessing the Service 

All inquires, including requests for the use of these facilities, should be directed to the Maintenance Services Help Desk. 

Customers will be required to produce proof of identity, eg a parliamentary ǇƘƻǘƻƎǊŀǇƘƛŎ ǇŀǎǎΣ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴce etc., to book 
these facilities. 

Contact 

Members 

Office of the Serjeant-at-Arms  
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Senators 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

Department of the House of Representatives  

Office of the Serjeant-at-Arms 
Phone: (02) 6277 4889 
Fax: (02) 6277 4204 

Department of the Senate 

Office of the Usher of the Black Rod  
Phone: (02) 6277 3500 
Fax: (02) 6277 3000 

DPS staff 

Maintenance Services Help Desk  
Phone: (02) 6277 5045 
Fax: (02) 6277 5444 
 

 

Service Provider 

Facilities 

Charges 

There are no charges to customers for this service. 

Service Level 

There is no specified service level for this service. 

Related Services 

Facilities for visitors with disabilities  

Service Category 

Facilities 

Branch Head (Executive Responsibility) 

Assistant Secretary, Building Services  

Related Documents  

There are no documents related to the delivery of this 
service. 
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Appendix 1: Maps of Parliament House 
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